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BEFORE THE fLORIDA PUBLIC ~t:RVICE COMMI.:.SiCJN 

In re: Petitiun by GTE F'lorida 
Incorporated for approval of 
resale agreement with Choc~aw 
Communications, L.C. d/b/d Smoke 
Signal Cummunications. 

DOCKET NO. rj H 1 ~ ( ·~- ·: F 
ORDER NO. PSC-48-Jt,'J',-FOF-TP 
ISSUED: Decemtwr ,', : •f9° 

Ti:e !vllowing r:ommission~rs participated 1n t h(• ·i.~;~, ,:;lt 1('1; uf 

th.i.s matter: 

JULIA L. JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN F'. CLARK 

JOE GARCIA 
E. LEON JACOBS, JP. 

ORDER APPROviNG RESALE AGRE~MENT 

BY THE COMMISSION: 

On September 17, 1998, GTE Florida 1ncurpor.1ted {(;Tf-:· 1nd 
Choctaw Communications, L.C. d/b/a Smoke Signal Communicatl<mS 
(Smoke Signal) filed a request for approval of a rf'sale a.greemront 
undet 47 U.S.C. §252(e) of the Telecommunications Act of 19qE, rth·· 
Act l. The agreement is attached to this Order as At t achmePt r, iH1d 

incorrorated by reference herein. 

Both the Act and Chapter 364, rl...>rida Statutes, enL~'~"Hage 

parties to enter into negotiated agreements to brin_ ·Jbout lu··a! 
exchange competition as quickly as possible. Unde! tt>· 
requiremenr.s of 47 U.S.C. § ~S2(e), negut1ated Qgreements "'ust tJ•· 

submitted to the state commission for approval. Sect1on 2S2(e-~ (<1f 
requi1es the state to reJect or approve the agreement vntt,ir: Y(J 

days after submission or it shall be deemed ap~rov~d. 

This agreement covers c.~ t-wo-yectr per1od dn<l yClv•~tr,s trw 
:-elationship between Lhe compantes regarding the resa:e of tariffed 
tt~lecommunication services. Under 47 U.S.C. § 2S..'(a)(l), !hP 

~."qreemer.t shall include a detailed :..--.=hedule of itemized ··h.llqt·.·~ ! "' 
1nterconnect.:.on and €..ach servire or network t~lement lflt_lu·J•··! !r: tt·11· 

p ' .. '·. . .. 

IJSJo r,:,... - '1 ~) 
....J~V ~ Ul 
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agret>rnent. The agreement states that telecorrununicatlC\~ ~·:rvl • -:s 
provided by GTE for resale will be available for purchdse by Sm(JkP 
:~:·Jnal at varied discount rates. 

Upon review of the proposed agreement, we find that 1t 
compli<?s with the Telecommunications Act uf 1996; thus, we hPr .. r.y 
approve it. GTE and Smoke Signal must file any supplements •)r 
modifications to their agreement W'ith the Commission tor revieW' 
u~der the provisions of 47 U.S.C. § 2S2(e). 

Based on the foregoing, it is 

ORDERED by the florida Public Service Cornmiss1on that the 
resale agreement between GTE florida Incorporated and C'h<>(:taw 
Communications, L.C. d/b/a Smoke Signal Communications as "i<:t furth 
in Attachment A and incorporated by reference in this Order, J.S 

hereby approved. It is further 

ORDERED that any supplements or modifications 
agreement must be filed with the Commission for review 
provisions of 41 U.S.C. § 252 (e). It is ~urther 

ORDERED that this docke: shall be closed. 

LO thlS 
under the 

BY ORDER of the florida Public Service Commission th1s ~nd day 
r)f December, ll.i.a. 

re._4_ ~. ~ 
BLANCA S. BAYO, D~ 
Division of Records and Reporting 
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NOTICE OF fURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569(1), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as the proced'.Jres and rime limits that apply. TLis not.ice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsideration of the derision by 
filing a motion for reconsideration with the Director, Division of 
Reco1·ds and Reporting, 254 0 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen (15} days of the issuance of 
this order in the form prescribed by Rule 25-22. 060, Florida 
Administrative Code; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 
u.s.c. § 252 (e) (6). 
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Thts R.eaale Agreement (the •Agreement•), 11 m.de eftecuve •• of . 199_. oy and 
between GTE Flor1dll lnCIOfl)Or8ted, withllll address for pun>oses of thts Agreement at 600 Hidden Ridge 
Dnve. lrv~ng. Te)(U 75038 rGTE"), and SMOKE SIGNAL COMMUNlCA TIONS. 1n 1ts capaCity as a 
certified provider of local dial-tone serviCe (~SMOKE SIGNAL.). w1th rts address for thiS Agreement at 
8400 South Gessner. Houston, TX n074 (GTE and SMOKE SIGNAL belnQ referred to collectrvely as the 
"Partres- and individually as a "'Party"). lllis Agreement coven> servrces 1n the state of Fior~da only (the 
"State") 

WHEREAS, Saction 251 of the TeiecommuntcBtions Act of 1996 (lhe "Acn tmposes spec1frc oo~gat1ons 
on LECs wrth respect to the resale of tetecommunecaliOns aerv.cea; end 

WHEREAS. GTE ia entering, under protest, into certain aspects ot thr& Agreem8fll lhatrncorporate 
advet se results from the arbttrated agreements approved by the Commrs&ton rn thts stale c.nd 1S d01r>g so 
'"order to avoid the expense of arbitnltion white et the same time preaervtng rts legal posrtrons. nghts and 
reme<lres: 

NOW, THEREFORE, In consideration of the mutual provisiOns contained l'lerern end other good and 
valuable consideration, the recetpt end sufficiency ot which are nereby acknowledgGCI, GTE and SMOKE 
SIGNAL hereby covenant and agree as follow.: 

S"'OKE FL 
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ARTICLE I 
SCOPE AND INTENT OF AGREEMENT 

;::lursuant rc thiS Agreement, the Partles will extend cert.ejn arrangements to one anoU'ler wtthtn each area 
1n wh1U1 they bo!n operate within the Slate f« the purchase of cert.eln telecommuntcatton servtcea Thts 
Agreement also governs the purehaae by SMOKE SIGNAl of cen.atn telecommunations servtces 
provtded by GTE in ill franchJse areas f« resale by SMOKE SIGNAL This Agreement is an mt.grated 
package lhat reflects a balancUlg of lnteresll crttlcal to the Parties. This Agreement w111 be submtheo' to 
the Flonda Public Service Commlulon (lhe ·Commllalon•) for approval. The Partiea agree that thetr 
entrance tnto this Agreement Is wtthout prefudlce to and ooa not waive any positions they may have 
taken previously, or may lake in the future. in any leglalattve, regulatory, judldal or oth&f publtc forum 
aodressing any maners, including matters retated to lhe aame types of arrangements and/or maners 
related to GTE's cost recovety covered In this AQrHment. SMOKE SIGNAL agrees to negotiate 
reciprocal terms and conditions wtlh GTE baed on thta Agreement. GTE's execution of this Agreement •s 
not a concession or waiver in any manner conceming its position that certain of the rates. terms and 
cond1llons conLatned herein are unlawful. illegal and Improper. 

The servtces and facHitlel to be provided to SMOKE SIGNAL by GTE in satisfaction of th1a Agreement 
may be provided pursuant to GTE tariffs and then current practJcel. Should such &8fVIC81 and racillttes 
be modtfied by tartff or by Order, indudlng any modlftcationl rnuiUng from other Comm11110n 
proceedtngs, federal court revieW or other juc:llclal action, and unle11 otherwl.e specified heretn, such 
modifteattons will be deemed to autometJcaiJy supersede any rates and terms and conditions of thts 
Agreement The Partlea shall cooperate With one another for the purpose of tncorporetlng reQutred 
modifications into this Agreement. 

(., 
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ARTICLE II 
DEFINITIONS 

Geoural Oefimtions. Except as otherwtse specified hereto, the followtng defintttons shall apply to 
all Arta:les and AppendiCes contained tn tnis Agreement. Additional definitions that ere spec1rtc 10 
the matters covered in a partiCUlar Mide may appear 1n that Artlde To the extent thai there may 
be any conflict between a definition aet forth tn thts Arttcte II ancl any defi01t1on tn a speCJfJC ArttcJe 
ur AppendiX. the definition set forth in the specific ArtiCle or Appendix shall control w•tn rl!spec1 to 
that Article or Appendix. 

1 . 1 Act • the T elacommunicationa Act of 1996. Publk: Law 1 04·1 04 of the 1 04th United 
States Congms effective February 8, 1 ass. 

1.2 Applicable Lllw ·all laws, atatutes, common law, regu/auons. ordinance•. codes. rules. 
guidelines, oraers. pennlta. and approval• of any Govemrnentel Author1ry, which apply or 
relate to the subject matter of this AQreement. 

1 3 As-4• Tran•t•r (AfT) • the transfer ot all lelacommuniCatiom: serv•ces and features 
availa~e for resale. that are currently being provided for a specdlc account. wtthouf me 
requirements of a specific enumeration of the aervtcea and features on the Local Serv•ce 
Request (LSR). 

1 4 Susln .. a Day· Monday through Friday, except tor holid&)'S on whlctl the US ma•l•s not 
delivered. 

' 5 Centralized MesAge Dlatrlbutlon Syat.tm (CMOS) • tha billing record and cfeanng 
house transport system that the RegiOnal Bell Operating Compantes rRaocs·) and other 
incumbent LECs use to !!fflclently exchange out colleeta and tn collects as well as Carner 
Acceu BUIIng Syet.em rcABS .. ) flJCOt'da. 

1.6 Cammla•lan -the Florida Public SeN ice Commieaion. 

1 . 7 Competitive Local Exch1nge Carner (CLEC) • any comoany or person authonzed to 
provide local exchange 1erviee1 in competition with an tLEC 

1.8 · Cu,.,.ntly Available- existing e.~ part of GTE's netw()(k at tha ttrne of the requested order 
or service and does not indude any service, feature. function or capabrhry that GTE erther 
does not provide 10 itself or to its own end users. or does not have the capabtlity to 
provide. 

1 9 Customet' • GTE Of' SMOKE SIGNAL deoending on the context and wtltch Pany ts 
1"8C8fving the seMc:e from tne other Petty. 

1 1 0 E-811 Service - a method of routJno 91 f calla to a Public Service Anewenng Po•nt tl"'at 
use a a customer locltion databaae lo de1.erm1ne the location to wtuc:n a Cllll shOuld be 
routed. E-9-1·1 service inctudel the fOI'Wardlng of the cal.ler'a Automatic Number 
ldentlftcatlon (ANI) 10 lhe PSAP where the ANI Ia used to retrieve end display the 
Automatic Locae6on ldentfficaUon (ALl) on a terminal screen af the answermg A.ttandanl's 
po8iti0n. It UIU&IIy lndudH Mlecttve rooUng. 

1 1 ' Exchange M•aNge Record (EMR) - an Industry slandatU reoord used to exchange 
telecommunicationl l"r'oeeUQe informaUOn among C~ECa for billable, non-t>1tlable. sample. 

S ... Oti:E FL 11-1 
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settlement anc1 stuely data. EMR formarrs defined rn BR-OT0-200-<J 10 CRIS Exchange 
Message Record, published by 881tcore 

7 12 Exchange Service- all baste access hne servtees. or any oll'ler servrces offered to end 
uHI'I which provide end uaers with a tetepnonte connection to. and a uniQue teteohone 
number addreu on, the Public Swttdled Telec::ommunteabons Network tPSTN). ano 
wt'IICh enabte sUCh end use~ to place or recerve cells 10 all other stations on 1ne PSTN 

t 13 FCC- the Fec2or81 ComrnuniCIIIJOnl Commtasron 

1 14 OTOC ·GTE TIMphone OoerabnO Company 

1 1 5 Guide • !he GTE Open Manlet Tl'llt\SrtiOn OroeriProceasrng Gu!Qe. LSR Guide. ano 
Produds end Serw:ea Guide wi'IICh contain GTE's ~ proceclureJ tor orderlf'lg. 
proviaatlng, lrOUb6e I'WOOf!II'JQ and reoetrlot rHOid I«'VQQ and unbunCIIecJ elements and 
GTE' a CLEC lnterconnectiOtl GUide whiCh prO'Vldel ~nes for oota~ntng 
inlelcon."'Mtebon of GTE'& SwitChed Netwot11 wnh tne tleCWOtQ of ell candled CLECs lor 
rec::iprocal excNinge o{ trafl'lc. Except u apeofieaHy provtded Othetwlle rn lhrs 
Agreement, MI"YYce Ol"'derW1p ~ng. biltng end !11M1tenanc:e shall be goverr.fl(l by 
the -Quide• which m8)' be am81Qid from time to tJme by GTE at needeel 

1.16 Incumbent Local ExcMng• CanW (ILEC) ·any loCal exchange earner lhat was as ol 
February 8, 1996, <1eemec:1 to be a metTibef of the ~d'lange Carner A.I&OO;:ttan a• set 
forttl in 47 C.F.R. §89.6(11(b) of the FCC's regulellona 

1.17 lntM'aXChang• C.IT'Iw (lXC) • a tetecommunalJOns aerva provider autnonzed tly tne 
FCC to provide Interstate long distance communiCilbons tef'VIC8S between LA T As and are 
authortud by the State 10 provide inter· and/01' rntraLA TA long distance communrcauons 
aeMcel wtthln the State. 

1.18 Une lnf«mation Oat. ea .. (UDB) - one or all, as !he context may teQ1.11re. of 11'18 Lr'le 
lnfcrrnedon d«<lbaaes owned individually oy GTE and other entitles wnrch provide. 
among other things, Galling card validatJon func11onality for telep~ne hne number cards 
rsaued by GTE and otner entltiea. A LIOB also contains validatiOn data for collect and 
third number-blled calli; r.e., Billed Number SCreentng 

1 1 9 · LOCIII Exchange C.n1M (L.EC) - any company certified by tne Commrsstc,n to provade 
local ex~ tetecommunicatlons aer"'rce Thrs ~ndudel the Panree to lhrs Agreement 

1 .20 l.c)QI Humber Portability (UIP) • the ability of users of telecommunrcat1ons serviC8S to 
reiMl. at the same lociUon, eJOtling telecommunicallons numbe. _ wtltlout tmparrment or 
qullllty, reUI!bllty, or convenience wnen swrtchrng from one tetecommumcal!ona earner to 
another. 

1.21 Local Trwll'lc • trafftc that is origlnMed by an end user ot one Party and terrrnnates to ll'le 
end user ollhe OCher P.nv within GTE'alhen cui'T1W\t loCal wvng eree.tnclodino 
mandatary kJc8l ~ ecope aorangements. A mandatory local calling scope 
8f1W1081'*1l" M errangemerlt that pn:Md .. end u..,.. a ~I e.illng ICOPfJ. Extende<l 
ArM S«v6ce rEAS;, be)'and their bMIC exd'lange MtVlnQ arM. Local Tr•Mc does nw 
indude opuonellocel ceiling .aope~ (I.e., opuonel111t8 pecQgel that permrt the end user 
to c:hooM a lOcal clliflng ecope beyOnd thecr buiC ~ servtng area for an eod1tronai 
fee). relerted to '*-fl•" •oPtional EA,S-. Local Treftk: exdudn lnformlltJc.n ServiCe 
Provider ("ISP") tramc (e.g. lnt«net. 900-978. etc.). 
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1 22 &11 Service • a univer*al telephone number whiCh gwes the publiC d1rect accesa to the 
PSAP. Basic 911 lervice collect• 91 1 calls from one or more local exChange sw1tct1es 
that Hf'Vfl a geographic area. The caus are then sent to the correct authority des~gnated 
to rece IV8 IUCh caBs. 

1 .23 NumHrlnsJ Plan Aru (NPA) - alae aomellmes refetTeclto as an ares COde. •s tne three 
digit indk:etor which II defined by the "A", -a·. and ·c· dtgitJ of each 10-d•gll telephone 
number wtthln lhe NANP. e.ch NPA contU\1 800 po11ible NXX Code! There. are two 
general ealegorlel of NPA. •Geggrapbtc NPAI" and 1ion-Geograohtc: NpAJ· A 
Geogrwphk: NPA ia •socU~ted wtth a defined geographiC area. and all telephone 
numDerW ~such NPA.,.., associated With MfVlcel provided WJttun that geographiC 
area. A Nan-Geographk: NPA. also knOwn II e "Scyg Aq;nt CQde" or ·sAC CQdo" tS 

lyp6ca&ty aloc:iated wtth a ap«<lltzecl telecommunfe8bona HNICe whiCh mey be IJI'Ovldea 
acroa muldple ~k: NPA.,.... 800, 900, 700. and 888 are examples of t~oo· 
GeocraPhk: NPAI. 

1.24 NXX. NIOC. Coele, Central Office Code or CO Code· the three d1Q1t swllch ent1ty 
indator which Is dMined by lhe -o·. -e-. and •p digits of a 1 0-diQ•! lelephone number 
wtthln the NANP. e.ch NXX Code conta1n1 10,000 ltabon numbers 

1 .25 PartyiPartin - GTE andlor SMOKE SIGNAL 

1.26 Provider - GTE or SMOKE SIGNAL Qepending on the context and whiCh Party ts 
providing lhe NrViCe to lhe othlll' Patty. 

1.27 SUb-'dlary- e corpon~tlon or other legal enUty that IS ma,onty owned by a Party 

1.28 T•&ecommunlcdona S.VIen- the offering of te~ec:ommumcationa for s fee dtrectly to 
the publk:, OTto such ci:BIHI of UMfl 81 to be effectivet) IVIi&able directly to the publiC. 
regardlea of the fllciltiel uaecl. 

1 29 Undefined Tenne - terms u.t may appear In lt'IIS Agreement wtuch are nOt defined 
PattiM IICknowfedge and8gl'ee that any IUCh terms lhall be con1trueclm accordana~ 
wiCh cuatomary UUQII In the telecommunations mduetty u of the effecttve data of ltl1s 

Agreement. 

1 30 . V•rticel F .. UU.I (lnctudlng CLASS F .. tu,.•) - verlicel HI"\\ICel and swtlCh 
functionalitlel provided by GTE, ine:IUCiing: Auuxn.tic c.t!Bedt; Automabc Recall: Call 
Forwatdhg Buay UMIOon't Mswer, c.&l F()MW'ding Don, Artawef; Call FOtW&rdiOQ 
Vart8ble; c.at Forwatdhg ·Busy Une; Cell Trace; Call Welting; Ca&l Numbef" ~/Nery 
Blocking Per Catl; Celllng Nutnbw' BlOCking Per ltne: Canollt C 'Ill Warung. Dtshnctrve 
RJnging/Cail WattWlg; Incoming C.U Litle ldenttficaUon DelweJY; Sefectlve Call For.vara. 
SeMM:t.ive Call R~; Speed Calling, and Three Way Calling/Call Tran1fer 

St..loOtc;E h ll-) 
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ARTICLE Ill 
GENERAL PROVISIONS 

Scope pf Genetal froyjajona. Excepc as may otherw118 be set forth 10 a part•cular An1cJe or 
Appendix of thia Agreement. an wnicn caae the prov111on1 of suCh Arttde or AppendiX SP"'.IIII control. 
!hese General PI'OVliiOI"'I apply to ell Artidea end Append1ce1 of lhla ~reement 

2 Tann and Tennmet!Qn. 

2. 1 r.m. SUbject to the temunatton prov111001 contamed '" tnis Agreement. the tenn of th1s 
~ eement lhllll be two (2) year~ from the effective date referencad 1n lhtt fi,..t paragraph 
of thla Agreement and shau continue 1n effect for consecutive one ( 1) year terms unlll 
eflher Party glvea me other Party at leut ninety (90) calendar day. wntten not~ee of 
termination. wtUch tenninaUon 1h8ll be ehctlve at the end of the then-current tenn. In tne 
event nouce Ia gtven tea than 90 calenc:Jar d~ pnor to lhe end or lh~t curr..,t term. ttus 
Agreement IIWr rematn In dec\ fot 80 Cl&lndar dlyJ 1fter aucn notice 11 received. 
provtcMcl, that In na cue aha'l fhe term be extended beyond 90 caJenaar days after tns 
end of me current term. 

2.2 Poat-I«rnioetlgn Aalngnmonta. Except 1n tho case of 1erm•na110n as a reaull of e1Cher 
Party's default or a laminatiOn upon ule. for serviCe aiTllngementa made available under 
U\11 AQreementlnd existing at the lime of termmaoon. those aiTlttlgements may conhnue 
without lntenvption (I) under a n8W agreement voluntar11y executed by the Part~ea. (b) 
s~ard term. end condltlont approv.O and made generally eftectJvo by the 
Conwnlulon, If any; (c) tartff letn\1 end conditions mllde generally available to all CLECs. 
or (d) any rights under Sec:Uon 252(1) of the Act. 

2.3 Taan!a•Uon Up00 Default. Elthec' Party may termmate ttl•• ~reement •n whoJe or 1n part 
rn the 8Yent of a default by the other Party; provided however. that the non-defaultrng 
Party nottfies the defaulUng party in writing of the alleged default and (hat the defaulting 
Party don not cure me alleged defautl within siJCty (60) calendar dayw of recerpt of wnnen 
nouce thereof. Oefllult ts defined to indude 

24 

2.5 

(a) A Party'• inaolvency or the initiatiOn of bankruptcy or rece•ver5hcp proceed1ngs by or 
agaiNt the Party; or 

(b) A P8t1)"a refuul or faHure in any matenal respect propet1y to perfonn rt5 obl.gallons 
under this Agreement, or the violation any of the matenal Ierma or cond1hona of th•a 
Agreement. 

TeaniMtinn LJpgn Sale. Notwifhatend1ng a,ythrng to !he contrary conta1nec1 herein. a 
Party may r.emunata lhil Agreement at 10 a apeclfiC operating area or pol110fl thereof of 
suet\ Party If IUCtl Party Ntis or olhef'Wtae transfer. the erae or portion thereof The Party 
shill prcMde the other Party wffh at leut ninety (90) c.Htndar days' pnor wnnen notiCe of 
auc:h termNtlon, whiCh ahall ~ effectlve on the date apectfled an the notiCe 
Notwithl~lng ~UOn of thJa ~reement aa to a 1peaftc operating area. th1a 
Agreement lhaH ret1\Ulln full force end effect in t:hf.l remaining operating areas 

l lllbillt¥ upqn Twmlnatlgn Tenn1naUon of thia Agreement. or any part hereof. for any 
cauM Jhall not ,...._. either Party from any lla!NIIty whiCh et the ume of term1ne110n had 
elrNdy .ccrued to the other Party or wtllch theteal'lflf ecauea .,., eny respect ro any ect or 
omlulon occun1ng pr10r to U\e terml!l8tion or trom an o041getlon wniCh 11 expressly stated 
in thll Agreement to survive termination. 

111·1 
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3 AmeMrneo". Att'Y amendment. modification. or supplement to thiS Agreement must be 1n wnhng 
and s1gned by an authorized representative of eact'1 Party The term "th1s Agreement" shall enCiude 
future amendments. modlflcabons, and supplements. 

4 A.sstgnment. Arty 881ignment by either Party of any nght. Obi"C~IIIOn. or duty. 1n whole or 1n .oan. 
Of' of any lnterett, without lhe Written consent of the other F .lrty shall be vo1d. e11cept that e1ther 
Party may assign an of its rights. and aelegate 1ts Obligauons. habilitles and dut1es under th1s 
Agreement, eithef' in wnote or rn part. to any entity that rs. or that was Immediately pr8C8d1ng sucn 
assignment. a Subsidiary or Affiliate of lhaf Party without conent, but w•th wntten nohflcilt1on 
The effectiveness of an aulgnment shalf be conditioned upon lhe aas"ilnee's wr~lten assumption 
of lhe rilj;hts. obligatioN, and duties of lhe aeslgning Party. 

5 Authodb'. Each person whose signature appea111 on thrs Agreement represents and warrants that 
he or she nas authority to bind the Party on wnose behalf he or she has executed th1s Agreement 

6 BosponaihU!t)t fpc Pftwwlt GTE may Charge SMOKE SIGNAL and SMOKE SIGNAL w1ll pay 
GTE a deposit before GTE is required to petfonn under thll agreement if the CLEC has no• 
established a good payment history With GTE. Sudl deposit will be caJcuratecl based on GTE's 
estimated two-monttl charge~ to SMOKE SIGNAL u11ng SMOKE SIGNAL's forecast of resale 
hnes and unbundled loopl and pons. lntereat Will be paid on the deposit In accordance w1th state 
requlrementa for end ulel' deposits. 

7 Bm;ng and Payment. Except as provided elsewhere 1n thiS Agreement and where applicable. en 
conformance wtth ~.-~CAB and MECOD guidelines, SMOKE SIGNAL and GTE agree to exchange 
all information to accurately, reliably, and properly order and bill ror feature•. functJorts ano 
serviCes rendeted under lhll Agraement. 

., 1 Qlapyte. If one Party dlaput" a billing atatemenltssued by tt"l'l other Party. the b•lled 
Party shall notify "rovkler In writing regarding the nature end the bas1s of the dispute 
wtthin 11x (6) monlhs of en. 1tallment date or the dispute thall be watved. The Per11es 
shall dUigenUy work toward I'880iution of all billing Issues. 

7 2 t ate Payment ChaQ;aft. If any undtaputld amount oue on the billing statement 11 no! 
received by ProvidM on the payment due date. Provider may charge, and Customer 
agreet to pay, at Provider's ooUon. Interest on tt"le peat due balance eta rate eQual to the 
Jesser of the interest rates set forth In the applicable GTEIConte! state eCGess 1.anffs or 
the GTOC/GSTC FCC No. 1 tariff, one and one-half percent (1 Ya%) per month or the 
maximum nonusurioua rate of Interest under applicable lew Late payment cnarges shall 
be indudecl on the next statement. 

7.3 Dun Data. Payment is due thirty (30) calendar days from the bill c:late 

7 .4 Aualls.. Either Party may conduct an audit of the other Party& books end records 
pertaining to the MrVical provided under this Agreement, no more frequently than once 
per twelve (12) month penoc:t, to evalUate the Other Petty's accuracy of blUing, data ana 
lnvo4dng In accordance wtth ttUI Agreement. Arty audit shall be pertormeo as follows: {tJ 
follaMng at lealt thirty (30} BualneN Days' prior written notice to the aud1tltd Party. (ii) 
subject to the ~able ld'leduling requirements and llmlt.lllonl of the audltiKl Party (u1) 
at the ludlti\g P-'Y'• ao1e coet .-lCI expense; (IY) of a reuonebfe scope and durauon: (v) 
in e manner 10 • not to Interfere with the audited Party• bulines• operatiOns; ano (vt) 1n 
compliance With the audited Pa-ty"s eecurtty rules. 

8 Binding Effect. This AQ!Mmenl 1hall be binding on and Inure to the benefit of the re1pecttve 
successon end penntttect Ulignl of the Partlet. 

SMOIO;c FL 111-2 
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9 Capac;ty Planning and Fgcecasling. Within fhn'ty {30) days from the effective date of thiS 

Agreement. the Parties agree to have met and developed jornt plannrng and 'orecasttng 
responsibilities which are applicable to local senm~es. Such responsrbrhtres sha/lrncJude out are 
not limtted to the following: 

9 1 SMOKE SIGNAl. will fum1sh to GTE rnformabon !hal provrdes for slate-wtde annual 
forecas!l or order activity. rn-servrce quantrty forecasts, and raohty/demand forf:Casts 

9.2 SMOKE SIGNAL ehall notify GTE prOtlli)tly of chsngee greater then len percent~1 0%} 10 
current forecasts (lnaease or decrease) that generate a tMift tn tl'le demana curve for the 
fo41owinQ fcncaattng period. 

1 0 Compljanco with Laws and Regulation&. Each P.-ty shall comply With ell federal. state. and local 
statutes. regulatlonl, rules, ordlnanc::es. juoiclal decrsiona. and admlnrstrallve ruhng6 app/rcable to 
rts performance unaer thiS Agreement. 

1 1 Confidential lnfgrmatloa. 

1 1.1 ldeotifk;lttgn. Either Party may dlsdoae to the other propnetary or confidenttal customer. 
technlc:al, or DUiineu jnformaUQn in wrttten, graphic. oral()( other tangible or 1ntang1ble 
forms \Confidential Information•), In order fOf intormatton to be considered Confldent1a1 
lnfonnation under tNt Agreement. It must be mar'tl;ed ·eonfldentl81• or "Propr.etary." or 
bear a marKing of clmllar impott. Orally or visually dildoaed informabon shall be deemed 
Confidential Information only if contemporaneously idenrified as suCh and reduced to 
writing and detiYefed lo the other Party with a statement or mai1Clng of confldsnt•alrty 
wrthln lhlrty (30) C8Htndar daya after oral Of Visual diSClosure 

Notwithstanding the foregoing, pr80I'"dera and all orders for servrces placed by SMOKE 
SIGNAL pursuant to this Agreemenl and information that wou11 c:onJtitute customer 
proprletary networ1!. lnfotmation of SMOKE SIGNAL end uHf' cu1tomera purwoant to the 
Act and the rutes and regulatb'la of rhe FCC. as well as recorded uaage Jnfonnstron Wltt., 
respect to SMOKE SIGNAL end uaent, whether diiCIOHd by SMOKE SIGNAl. to GTE or 
otherwise acquired by GTE In the counse of ita performance under !his Agreement. and 
where GTE Ia rhe NANP Number Plan Administrator, SMOKE SIGNAL information 
submitted to GTE In connection wtth suCh responsrbilities than be deemed Conftdent1al 
Jnfonnsbon of SMOKE SIGNAL for all purposes under this Agreement whether ex not 
spe<:lflcally 11\811ced or designated as confidential or propnetal)l 

1 1 2 Hendllng. In Ofdttr to protect such Confl.dential lnfonnatiOO from rmproper diSClosure. 
each Party agrees: 

(a) That all Confidential Information shall be and shall rema1n the trxcius•ve property of 
the IOUrc&; 

(b) To limjt ac:cass to suCh Confidential Information to aulhonZea emp/oye~JS wno have 
a need to know the Confidential Information for performance of thts Agreement; 

(c) To keep sucn Confidential InformatiOn confidential end to uae the aame lever of 
care to prevwrt dlldolure or uneutholilad use of the recetvad Confidential 
Information as It exerd8as •n protectlng ita own Confkientlellnformation of a srmtlar 
netura; 

SlwiOI<E FL 1!1-3 
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(d) 

(e) 

Not to ccpy, pu~llh, or dlldose suCh ConriclantJallnformatJon to others or authonze 
anyone else to ccpy, publish. or dlsCiost: such Confidenuat Information ro others 
without the prior written approval of the source; 

To return prompUy any cop1ea of sucn Confidenteallnformat•on ro the source at 11s 
request; and 

To use suCh ConfldenUBIInrormabon only for purposes of fulfillmg work or ~ervtces 
performed hereunder and for othet purposes only upon such terms as may be 
agreecl upon between the Parties In wrrtJng. 

11.3 Exceptjgna. These obligations Jh&ll r.ot apply to any ConfldenUBIInformatJon thai was 
legally in ttle rectptenra poa~nalon prior to receipt from the source. was receiYe<l 1n good 
faith from 8 third pany not aubtect to a confidential obligation to the source. now •s or later 
beCOmeS publicly knoWn through no bteach of confidential Obligation by the reap~ent. was 
developed by the nteipient without the developing persona haVing access to any of the 
Confldenliallnformellon received In confidence from the source. or that 11 reQuired to be 
disclosed pursuant to aubpaena or olher process iaaued by a coun or !.'dmlnlstratiVe 
agency having appropriate jurilcllcOon, provided. however, that the rec:1pient shall g1ve 
prior notice to lhe IOUI'Ce and shall reasonably cooperate if the source deems rt 
necessary to Hek protec:tiVe 8f'Tllngementa. 

11 4 Survival. The obllgatlon of confldenlle!ity and use with respect to Confidenltal InformatiOn 
disdoaed by Ot'le Party to the other shallaurvrve any termination of this Agreement for a 
penod of three (3) yeerr from the date of the 1nitial disClosure of the Confidenhal 
Information 

12 Consent. Where conaent, approval. or mutual agreement Ia reQuired rf 8 Party. it shall not be 
unreasonably withi1eld or delayed. 

1 3. .E.!lwa SMOKS SIGNAL uaumes responsibility for all fraud suoeiated w1th its end user 
customers and accounts. GTE shall bear no responsibility for, nor i& it reQUited to 1nvesugate or 
make ac:tjuatmenta to SMOKE SIGNAl's account In cases of fraud. 

14 Reimbursement of Expenau. In performing under this Agreement GTE may b6 requrred to 1"11ake 
expen(litures or otherwiSe ina,r costa that are not olherwrse re1mburaed unaer thiS Agreement In 
such event GTE il entiUed to reimbLnement l'rom SMOKE SIGNAL for all such cos:s For all 
such eosts and expenaea GTE al'l&ll recetve lhrough NRCs the actual costa end expenses 
•naJrred. including labor costa and expenses. overhead and fixed charges. and may rnclude a 
reasonable contribution to G TE'a common co•!a. 

15 Orspute Boag/utign. 

15 1 AltemaUve to Li11g8Von. Except u pmvlded under Section 252 of the Act w1th respect to 
the approve! at rhll Agreement by lhe Commeas10n. the Penia de••re to re•otve diSputes 
arising out ot or retaUng to thll Agreement without lltiQ.Itlon A.coord~ngly, e~~:ceot for act1on 
seeking a temporary reatraln.lng order or en Injunction reletect to the purposes or th1s 
Agreement, or •uH to compel compliance with thl• dispute rMQiutJon process. the Parties 
aoree to uM the folk71Mng alternative dlsP\Ite resolution procedures as the SOle remedy 
with rnpect to any conlrovany or dalm arltiog out of or relating to this Agreement or rts 
breach. 

15.2 NogoUatiorus. AJ. the wrttten requeat of a Party. each Party wUI appoint a knowledgeable. 
responsible representative to meel and negotiate in good faith to resolve any dusoute 
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arising aot of or relating to this Agreement. The Partes intend that these negot1at1ons be 
conducted by non-lawyer. bus~ness representativ~. The location, format. frequency. 
duration. and conelulion of these discullionS shall be left to 1ne d•scret1on of the 
representatives. Upon agreement. the represenlatives may uliliZe other alternar•ve 
dispute resolution procedunn such as mediatiOn to ass•st in the negottat1ons 
Discussions and corres,oondence among the repreaentative1 for purposes of these 
negotiations shall be treated u confidential information developed for purposes ol 
settlement, exempt from discovery. and shall not be admussiblt!l 1n the art:utrat1on 
described beloW or in any lawsuit \lrithoot the concurTence of all Pert!4s Documen1s 
Identified In or provided with IUCh communicetHXls. wtliel'l are not prepare(! for purposes 
01 the ,.tlltlonl, ate not 10 t.dmpled lnd !'My, If DthltWIII diiCOVIflbl8. be 
discovered or otherwise admissible. be tdmltted In evidence. 1n the erbllreuon or IIWIUII 

15.3 Arbrtmt;on_ If tha negotiations cso not resolve the aispute wilhin 11xty (60) Bus~ness Days 
of the initial wrttten request, lhe dlapute shall be submitted to binding artutrat1on by a 
single arbitrator pursuant to the Commercial .A.tbltrallon Rules o' the Amencsn ArbllrabOn 
Alsodatlon except that the Petties may select an 81bltnltor ootaide Amencan Atbltralion 
AasodatJon rules upon mutual agreement. A Party may demand such arbitratiOn tn 
accordance with !he proceaures set out in those Nles. Di.acovery shell De controllecJ by 
the arbitrator and shall be permitted to the extent set out in this section Each Party m&y 
submit In 'Miting ro a Party, and thaf Party shall so respond to, a maxtmum of any 
combination ofthlf1y..five (35) (none of whicl'l may have subpartl} of me followmg 
interrogatoriel, aemandt to produce documenta, or requnta for admlllllon EaCh Party 15 
also entitled to take the oral deposition of one individual of another Pany Additional 
discovery may be permitted upon mutual agreement of the PartJes. The art:11trahon 
hearing shall be commenced within tildy (60) Business Days of the demand tor 
arbitration. The lllbltnltlon shall be held in a mutually agreeable crty. The arbitral()( shell 
control the ICtteduling eo ae to process the metter expeditiously. The Parties may submtt 
written Met.. The Brbltrtitor 1hell rule on the di1pute by i"uing a written oplnton w1th1n 
tt'llny {30) Buslneaa Days after the dOH of hearings. The Umes specified 1n this aect1on 
may be extended upon muluaJ agreement of !he Parties or by the arblttetor upon a 
showing of good cause. Judgment upon tha award rendered by the arbitrator may be 
entered In any court having juriedtctlon. 

15 4 EKpeditad Atbjtratloo PCQC8duroa. If the ISsue to be resolved lhroug.h the negot1ahons 
referenced In SecUorl15.2 dlreclty and matenally affects service to e1ther Party's end user 
customers, then the periOd of resolution of the ditPUte through negooauons bef()('e the 
dispute II roDe aubrnnted to binding BlbJiratioo shall be five (5) Business Days Once 
such e service effecting di.apute is submitted to arbitration, the 81bi1TIIhon shall be 
conducted puflluant to tt'le expedited procedures rules of the Comrnerc1al Arn.trat1on 
Rules of the Amencan Arbitration AssociaDon (i.e .. rules 53 lhro..Jgh!.. ) 

15.5 CoaJI. Ead1 Party shell bear ita own costs of lhasa Pf'O(*lures A Party seektng 
dia<:oYery lheiJ reimburse the respondlng Party U'le co•~ of proauctJOrt of doCuments 
(Including ... n:h lime~ ~ucUon coa~). T'he Partlt!ls shell equeuy aphl tn& fees of 
the 8J'l)lfrstian and the arbltmOr. 

15.6 Continugua Seryjco. The Parties shall continue providing serv.~ees to each other aunno 
the pendency of any dispute re80Wtian procedure. end the Peruea shell continue to 
perform thetr Obl~l (Including maKing paymenll •n accordance w1th At11de IV. 
S8ction 4) In accordance with this Agreement. 

16 Enbro Agreemant. Thla Agreement constitutes the entire agreement of tne Pa11tes per1a1n1no to 
the subjec11Tl1ttter of tt'lla AgrHment .na aupersedelall pr1or agreemen~. negot1atlon1. 
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proposals. and representation I, whether written or oral, and all contemporaneous ora1 
agreement.. negotJationl, propoaala. and repreaenteliOI'II ooncem1ng suctl subJect mener No 
representations, understandings, agreements. or wafT8nllea, expressed or 1mphe<l, have been 
made or relied upon in the mating of this Agreement other then those apeCifically se! forth heretn 

1 7 E.r,peoses. Except 81 spectfically aet out m lhra Agreemenl. each Party shall be solely resoons,ole 
ror 1ts own expentel lf1Votved ln all actrvltlll related to the subJect of lh1s Agreement 

t 8 FoCQ!: M-..re. In the event performance of lhia Agreement. or any obligation hereund~. 1s e1ther 
dlrectty or lndirec:Uy prevented. restricted. or mtltlfefed with br reason of fire. flooo. earthquake or 
hkea acta of God. wars. revolutiOn. cMI commotiOn. exptoston. actl of public enemy. emoargo. 
9Cl8 of the government in Its aoveretgn capeclty, labor difficulties. tncluding without llmrtat•on. 
stnkes, slowdowN,~. or boycCJUI. unava.ilabllity of eQUipment from vendor. cnanges 
requested by Cuatcmer. 01 rry other dn:umarances beyond lhe r ... onable control and witl'loul 
the fault or negttgence of the Party sf'fectld. the Party effeded. upon giVing prompt notiCe to the 
other Party. lh8l be excuted from aucn pertonnance on 1 day-to-<tey be tis to lhe extent of such 
prevention, rntric.16on. 01 Interference (and the other Party snallllkewtse be excused from 
performance of Its obl6g.IUont on a dly-to-day bella until the delay, reatrlctlon or tnterferonce has 
ceased); provided howeliM, that the Party to atfecled shall uae dUigent etforta to avoid or remove 
sucn cau•es of nonperlonnance and both Parties shall proceed whenever •uch causes are 
removed or ceue. 

19 Good EaJ!h PerfQantnc:e. In th8 performance of thelf obllgellont under thlt Agreement. tne 
Parties snaJiact In good faith. fn attuationlln when notiCe, consent, approval or 11milar act10r1 by 
a Party 11 permitted 01 raquired by any provfwlon of lhts AQreement. euCh ac6on shan not be 
unreasonabty delayed. withheld or conditioned. 

20 Governing LAw. Thll Agreement lhiYI be governed by and construed In accordance w1th the 
Telecornmunlcatian5 Ad. of 19Q6, applicable federal and (to lhe 6.dent not incons•atent therewith) 
domestic laWI ot the lt8te where the •8McH are provided Ot the fecilitlet realde and shall be 
subject to the exdultve )urtsdlctiOn of the c:ourtllherein. 

21 Standard PmdlcjM, The Partlel aCknowledge that GTE shall be edopUng aome tnduslfy standard 
practices and/01 ettabl~lng Ita own llllndarcl practk:el to various requirements hereunder 
applicable to the SMOKE SIGNAL.Indultry whtch may be added tn lhe Guide. SMOKE SIGNAL 
agrees lhat GTE may implemenr aucn prwct.icM to sat1tfy any GTE obligallona under U'lls 
Agreement A copy has been provided to SMOKE SIGNAL and Ia Incorporated by reference 1r'1IO 

!his Agreement. 

22 Headings. The headings In this Agreement are insened for convenience and ldentlfica!lon only 
and shall not be considered 1n the U'lterpretalton of ttus Agreement. 

23 lndepoodont Cootrectcv RntetionlhiQ. The persona provided by 88Ch Party shall De solely tl'lat 
Party's employee~ and lh8B be under the seq and exduatve directiOn and control ol that P81Ty 
They shall not be CON'dered ..mpkJyMI of the OU\er Party fOI any purpose. Ead'l Party shall 
remain an Independent contr8Qor wtth ntlpild to the OCher and shell be rnponsible for 
compliance wtrh •lllaww, rutea and reguieUQns involvlf'lg, bYt not limited to. emplOyment of taDor. 
hours of labor, heeHh and ufety, wonting OOt"'<'ltiont and payment of wagea. Eed'l Peny 1hall 
also be retpoMib6e for payment of texel, lndudlng fadetal, 1tate and municipallaxea, charQeabte 
01' luetlled wUt1 reaped to Ita employeel, IUdl 81 Soda! Securfty. Unemployment, workers' 
compenaeUon, disability lnturance • .nd feck 31 ~stele withholding. Each Party shal1•ndemnrfy 
the other for any loll, damage, llab~lty. dalm. demand. or penalty that may De suata1ned oy 
rueon of ll• failure tO comply wtth lhlt prov1110n 
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24 I aw Enforgmwtt!ntwtac;o. 

24.1 Exoeot to the extenc not available 1n connectton with GTE's operation of tts own busrness 
GTE shall provide M't'en dey a weelc/l'll'ef'lty-four hour a day assastance to lew 
enforcement petSona for emergency trapa, aasrstance tnvolvtng emergency tr~ces and 
emergency Information retneval on cualomer 1nvoked CLASS aervtcas 

24.2 GTE agrees to work jointly witn SMOKE SIGNAL m aecunty matters to suppo" law 
enforcement agency requirements tor tapa, traces. court orders. etc. Char1;1e11 for 
providing suCh MtV1cea for SMOKE SIGNAL cuatom4MI will be btlled to SMOKE SIGNAl 

24 3 GTE will, in non emergency situations, InfOrm the requeatlng law enforcement agenCJes 
that !he end-user to be wiN tapped. traced. etc. 11 e SMOKE SIGNAL Customer and shall 
reter them to SMOI<E SIGNAL. 

24.4 Subsequent to the execuuan and IIPQt'Oval of tnia Agreement by the Comm1SS1on. ll'le 
parties shell .. tablllh a separale contract or autnonz.ation agreement specifiC to the 
Nuisance Call Buruu (NCB) and Security Controj Center (SCC) for CLEC Proce<lures 
which will be in cornphance with applable 1lete an<~ federal 1awa. 

25 ! 1ah!lib' and lndemn~. 

25 1 tndomohtjon. Subject to lhe limitlloona Ht forth in SectJcn 25 4 of thll Art1Cie Ill. each 
Party aglltft to reiNII. tndemnlfy, defend. enCI hold h..,Ue11 the other Party from an 
loases. Claims, oemands. damages. expense•. suits. or other aet10na. or any haDih~ 
wnattoever, lncJucling, but not limited to. costa and •ttomey'a fee•. wtlether suffered. 
made. lnttttuteo. or auerted by any other party or perwon. for tnvaatOn of pnvacy. 
peBOnaJ injuly to or death ot any peqon or persona, or for lotH&. damages. or 
deltn.u::tion of ptOperty. Whether or not owned by othert. proldmE /ely cauMd DY the 
indermifylng Patty's negligenee or willful mii<:Otlduct. regardle .. of form of actton The 
indemnified Party agrees to notify the other Patty prompay, In writing, of eny wntten 
dalma. 18Wiultl. or demands for whiCh It II delmed that lhe Indemnifying Party IS 
responsible under this Section and to coopenue In elt'ery reuonable way to faei!itete 
defense or Mftlement of dalms. The indemnifying Party lhell have complete control o..-er 
defense of the cue and f¥oler the tenna of any propoHd aetuement or comorom1se 
!hereof. The indemnifying Party ahall not De liable undef' this Sect1on for settlement by the 
indemnffied Party or My dalm, lawlult, or demana, if the tndemnrfying Party hae not 
appro..-ed the tetllement 1'1 advance, unleh the indemnifying Patty hU had tne defense 
of the dalm, lewautt, or demand tendered to it In wnttng and hea felled to 11aume auCh 
d.-enae. In lhe eYent of such Jatlure ro uaume defense. the 1ndemnlfying Party shall be 
liable for any reasonable semement made by the tndemnified Party wll'-'>ul approval or 
the indemnifying Party. 

25.2 End Usor aDd Contont.Retetfld ClllimJ. Each Perty agrees to ntleae. 1naemnrty. delead 
and hold ham"'6eU the Olher Party, Ita affiliates, end eny third-party provider or operator of 
Fadlltles imolved In the provfllon of seMcM (cQiecfiltety, the "Indemnified Party") from 
au losaea. clalml. demenda. damages. axP«'••· •ults. or other ectlont, or any llabUtty 
wnataoever, Including, but not llmtted to. coaw and eaomey·a fea. ault'ered. made. 
1n1tituted, or IIIMf'ted by etther PartY• end UMrl egalnlt en jndefnnlfied Party anttng 
from aerv1ces. Each Party further agrMI to releue. indemnify, defernl. anc1 holc:t 
harmieaa the Indemnified Party from all to.JM. dema, demanda. damage~. ~xpenaes. 
suits. or other ectJona, or any liability whataoeVec'. lndudlrlg, but not limited to. costa and 
anomey'a rees. •ufrered. made, instituted, or eaMtted DY anv lhlrd perty agatnat en 
Indemnified Party anslng from or in any way ruteo to actual or all~ defameuon. libel. 
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slander, interlerence with or m1sappropnabon of proprietary or creative nght. or any other 
injury to any per100 or propert} anslng ool of content transm•ned by the Indemnified P.-ny 
or eucn Party's end users. or any olher act or omiSSIOn of the lndemmfied Party or such 
Party's end vsera 

25 3 OISCLAJMEB. EXCEPT AS SPECIFICA1.l Y PROVIDED TO THE CONTRARY IN THIS 
AGREEMENT. GTE MA.KES NO REPRESENTATIONS OR WARRANTIES TO 
CUSTOMER CONCERNING THE SPECIFIC QUAL.ITY OF ANY SERVICES P~OVIDED 
UNOER THIS AGREEMENT. PROVIDER DISCLAIMS, WITHOUT LIMITATION-. ~y 
WAARANTY OR GUARANTEE OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE, ARISING FROM COURSE OF PERFORMANCE, COURSE 
OF OEALING, OR FROM USAGES OF TRADE. 

25 4 Wmttettoo of I labillf¥. Each Party's liability, whalher 1n contra rot ton or otherwise. shall be 
limited to direct demegel. which thai\ not exceed the monthly charge11. plua any related 
coatl/expen18a GTE may recover, Inducting thOSe under Sect100 T4 above. for the 
servtcn for the month during which the claim of liabUity arose Under no arcumstance 
ahall either Peny be re1pan11tMe or liable for lndltect, Incidental, or consequentl81 
datnaQQ, lndudlng, but not limited to. economiC 1011 or lost bu&lnest or profi"'. damages 
arising from the use or performance of e-Quipment or software. or the 10111 of use of 
software or equipment. or any accessories a~ thereto. delay. error. or loss of data 
Shouk1 ei1het Party provide aclva. make recommendatiOns. or supply other analya1s 
related to the l4ti'\'Jces described in 1h11 Agreement. thll limitation of habthty shall apply to 
prov111on of tuch advice. recommendations. and ana1y111 

25.5 lntel!ac;tunl Prggerty. Neither Party shall have any otJjigatton to defend. •ndemn•ty or hOld 
ham'lleas, or acquire any license or right for the .benefit of, or owe any other obhgahon or 
have any liability to, the other baed on or arlllng from any claim. demand. or proceed1nu 
by any third party alleging or~ that the UN of any orcutt. apparatus, or system. or 
the uH ot any IO'ftwate. or the petfotmance ot any sen-ice or method, or t11e prov11100 or 
uH of any fadlltiel by either Party under Chis Agreement constitutes direct or contnbutory 
infringement, or misuse or misappropriation of any patent. c:opy~t. trademark. trade 
secret. or any other proprietary or intellectual property right of any third party 

26 Multiple Coun"mtarta. This Agreement may be executed tn multiple counterparts. each of wt11cn 
shall be. diJflmed an onginal. but all of which shalf together constitute out one and the same 
document. 

27 No Third P•rt¥ Benefkl•rlfal. Except 1111 may t,e apedfic.ally aet forth 1n thla Agreement. th•s 
Agreement does not provkSe and lhall not be construed to provide th~rd pan.es w1th any reme<ly. 
daim, liability, reinbursement, cause of action or other nght or prr. . .JQe 

2B ~. My notice to a Party reQuired or pemutted under thlt Agreement shall be ~n wr1t1ng an<' 
shall be deemed to have been received oo the date of serva if served peraonaHy, on th& date 
receipt It 8Cknowledged In writing by the radptent if delivered by regular U.S. malt. or oo th& date 
stated on the recelpt If dellvef'ed by c::erttf'led or regltteted mail or by a couner serv1ce that ootatns 
a written receipt. Upon priOr Immediate OC1U agreement ot the partie&' det~gnated recipients 
1dentifled below. noUce may 8110 be pn:Mded by facsimile, Internet or etectronic mesaagmg 
SYlltem. whk:h ehell be~lfsentbefore 5:00p.m. on that day, or 11 sent after 5:00p.m. 11 vtJII 
l)e effective on the next ~~ Dey foftowlnO the date sent Any notiCe shall be delivered us1ng 
ooe of the arternauvea mentioned ln thll Nc:tiOn and lhall be directed to the appliCable addreu 
1nd1C8ted ~ow or aud'l addrasa as the Party to oe notlfted hat designated by QIVIng .-:otl<:8 1n 
compliance with thiS teetiOn · 
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If to GTE 

If to SMOKE SIGNAL: 

29 Protection. 

ATTACHMENT A 

GTE Flolide lnc:orporated 
Att&nllon: Assistant VIC8 Pre&ldenUAssocaate General Counsel 
Bus1nns Development & Integration 
800 Hidden Ridge • HOEOJJ 4 3 
Irving, TX 75038 
Telephone Number: 972/718-6361 
Fecalmlle Number: 9721718-3403 

and 

GTE Aorida Incorporate<! 
Artn: Olrector·Wholnale Contract Compliance 
Network SeNICII 
600 Hidden Ridge · HOEOJD52 
II'YinQ, TX 75038 
TeleQhone Number: 9721718-5988 
Facalmlle Number: 972!7f9·,519 

Smoke Signal Communications 
Attention: Mr. Seth BlOCk 
&.400 Soutr'l GHaner 
Houaeon, TX 77074 

:29.1 Impairment of Sttrvlce. The charaderiltica and methods of operellon of any cJrCUti.S, 
facllitieJ or equipment of el1her Party connectec with the aervices, faCilities or eqwpment 
of the other Perry pursuant to this Agreement shall not Interfere with or 1mpa1r servtce over 
any fac:itltiel of the Other Party, its etlillated companiet. or itt connecting and concumng 
canier8 invotved •n ita servioel, cause damage to il4 plant, viOiate any applicable law or 
regulation regarding the lnvaion of prtvacy o1 any communications came<! over tl1e 
Party' a facilltJea or create hazards to lhe emplOyees of either Party rx to the public (eecn 
here•naftar referred to as en •1mpelf'rnent of S.rviee·). 

29.2 Reagluflm. Jf either Plllty cauMS an Impairment 111 Service. the Party Whole network or 
service II being impaired (the ~Impaired Part)"") shall promptly notifo:' the Party cau11ng the 
!mpairment of Sefvice (the ~lmpalrtng Pa~) of the natyre and location ot the problem 
and that, unteu promptly recttfled. a temporary discontinuance of the use of any carcLUf. 
facflity or equipment mey be requited. The Impairing Party and the lmpa•rec! Party agree 
to w011l together to e~t to promptiy resolve. the Impairment of ServiCe. If tha 1mpa1nng 
Party is unable to promptty remedy the Impairment of ~ICe. then the lmpa1re<1 Party 
m8)' at Ita option temporarily diBCOntlnue tfte U!l8 of the affected clr1.. .;it. feCJhty Or 

equipment. 

30 Publicit)' Atty news releae, public announcement, advertising, at any form of publiCity pertalf1;ng 
to thla AQnMtment. provlaion of MtVloN purauant to tt, or BUOCiatlan of the Parties witl1 reapec11o 
provirion of lhe aeMcel descnbed 1t1 thit Agreement Jhal1 be IUbfect to pnor 'WI'It1en approval ot 
both GTE and SMOKE SIGNAL. 

31 Regutstpty Agency Cgntml. This Agreanleilt shelf at ell times be aubject to Changes. 
modifications, OfGerl, and rulings by the Federal Communicatklne Comm•saion en<110t' the 
apphcab4e acate uttlltv regulatory commi111on to the extent ttle eubatance of th/8 AgrHmen11s or 
~me• aubjec;t to tne jurtadlcbon of •ucn -oency. 
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32 Cbangna In l agel Rogulremants. GTE ana SMOKE SIGNAL further agree that the terms and 
conditions of this Agreement were composed in order to effectuate the legal requirements"' etr~ct 
at the rime the Agreement was produced Any modifications to those reQu•rements W!U be 
deerneo to automalically supersede any terms and conditions of th1s Agreement 

33 Effechya Date. This Agreement will be effective only upon execution and Clel•very by both Part1es 
and approval by the Commission tn accordance w1th Section 252 of the Act If th1s Agreement or 
changes or modificabans thereto are subject to approval of a regulatory agency. tt'le "eff~ctlve 
date• of this Agreeme'1t for such purposes will be ten (10) Business Da!'s after such approval or 111 

tne event lhia Agreement 11 developed 1n whole or 1n part through arbllrahon. s1xty (60) Bus•ness 
Days alter SUCh approval. Such date (I.e., ten (10) or, if Btbttrated. s1xty (60l Bus1ness Days after 
the approval) shalt become the •effective date• of this Agreement for all purpoaes 

J4 BegutatPQr' Mattea,. Each Party ~hall be responsible for obtaining and keep1ng 10 effect au FCC. 
state regulatory commission, franchise authority and other regulatory approvals that may be 
required in connection wtth the performance of Its obligations under thiS Agreement 

35 Rule of CQnatruct!gn_ No rule of construction requiring interpretation age1ns1 the oraft1ng party 
hereof shall apply in the Interpretation of this Agreement. 

36. Section Bnferences. Except as othfltWiae specified, references wrth1n an Arttcle or this Agr&emenl 
to a 5ection refer to Sections within that same Article. 

37 Sarvtce Standards. 

3 7., The Parties will prnvide a levet of serviCe to each other with respect to Resale under th1s 
Agreement in compliance with lhe non-<liscnmination reqwements of the Act GTE will 
use appropriate statlsUcal te1ta 01 performance criteriOn to indude detail&alnvestJgatlon. 
Where required, to verify such non-discriminatory level :Jf a8f'IIICe. 

37.2 Each Party may provide Input to the vanous tetecommunlcauons Industry fon.sms defintng 
~ standards for method a of qual tty rneuurement Subsequent to adoption of 
standard lnduatry meuurementa the PartJea shall work towards implement.ng those 
mutually agreed upon GTE supponect measurements necetsary for the•r quality 
assurance ralatlonlhlp of services supplied by GTE. Prior to lldapllon of •ndustry 

. guidelines GTE will make available, upon request through GTE's account management 
monthly CLEC standard reportl with compansons 1n performance com:;llled on a roll1ng 
th~thbaUI. 

37.3 The partiel will alan each other to any network events that can result or have resulted 1n 
service intemlption. blocKed cai1B, andl01 changes 10 networ1t ~ertormance 

38 SeyerabUU¥. If any provision of this Agreement is held by a court or regulatory agency of 
competent juritdlction to be unenfOIC88ble, the rest of the Agreement shall rema1n rn full force and 
effect and lhlllll 1'101 be affected unleU removal of that prowsion reautts. 1n the op•n•on of either 
Party, in a metor1al c:Nnge to thll Agreement If a matenal ctutnge as deacnbed in thta paragraph 
occurs as a result of actton by a court or regulatory agency, lhe Parties shall n&gatJate 1n good 
faith for replacement language. If replacement language cannot be agreed upgn Within a 
reasonable period, either Party may lem1inate this Agreement without penalty or hablllty for lluc:h 
termination upon written notice to the other Party. 

39 SubcontrectDr;J. Provider may enter Into subcontracts with third pattlel or affiliates for the 
performance of &ny of Provider's duties ex obltgatlona under lhta Agreement 
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40 Subseguont' aw. Tha terms aod COI'Iditions ot ltli1 Agreement shall be subject to any and all 
applicable laws, rules, or regulations that aubsequer-•ly may be prescnbed by any federal. state or 
tocst governmental authority. To the eiCtent reQUired cy any such subseQuently prescrtbea law. 
rule. or regulation, the Parties agree to modify, m wrttlng, lhe a"eclec:llerm(s) ana coM1t10n(s) ot 
!hiS Agreement to bnng them into compliance Wllh sud'llaw. rule, or reoutalJOn 

41 Ia.u.a Any state or local &xa~e. aa!es. or u11 taxes (el!dud•ng any taxealev1eCl on mcome) 
resulting from tne performance of thta Agreement ahall be borne by the Party upon Nhtc,h the 
obligation for payment is imposed under applicable law. even,, the obligattOn to collect ana rem1t 
such tax.es is placed upon the OthiiH' Party. The colledulg Party ahall charge and COllect from the 
obligated Party, and the obligated Party agrees to pay to the COIIectJng Pany, all applicable taxes. 
except to Che extent that the obligated Party notifies the collecting Party and provides to the 
COllecting Party appropriate documentaUon aa GTE requirn that qualifies the obligated Party for a 
full or parUaf exempUon. Any such tun lhaSI be shown sa separate Items on applicable bllhng 
documents between the Parties. The obligated Party may contest the same in gOOd faith, at 1ts 
own expense, and shall be entitled to the benefit ot any refund or recovery, prov1ded that such 
Party shall not permit any lten to eldlt on any ... et of the other Party by reason of the contelt 
The collecting Party ahlll coopen~te In 811Y tuCh conCeit by the other Party. The other Party wru 
Indemnify the collec:Ung Party from any tales or use texes that may be subsequently 1ev1ea on 
payments by the other Party by the cotlecting Party. 

41 1 !ax - A charge whlctl ia atatu1or11y impoMd by the state or local JUnlldiCI.ton and IS either 
(a) irtlpOMd on the seller with the Hiler having the nght or responsibility to pan the 
charge(s) on to the purchaaer and the seller ia responsible 10( remin~ng the cnarge(s) to 
the state or local Jurildietlon or (b) Imposed on the purchaser Wlth the seller hav1ng an 
obllgatlon to co4lect the cnarge(a) from the purchBIIIH' and remit the charge(a) to lhe state 
or local Jurisdiction. 

Toes shaillnclude bul not be limited to: federal excaae tax, stetellocel sales and use tax 
state/local utility user tax, atatellocsl telecommunlc:atlon exdae tax, statellocal gross 
receipts tax, end local school taxn. Taxes shell not indude income, income-like, gross 
receipUI on Che revenue of a provkler, or property taxes. Taxes shall not Include payroll 
withholding taxes unless spedfically required by statute or ordinance. 

41 .2 Faos/Begulatocy Smchargu - A charge imposed by a regulatory authonry. other agency . 
. or resulting rrom a contractual obllgatton, 1n whiCh the seller IS respons1ble or r8Qu1rec1 to 

COllect the tee/surcharge from the purchater and the seller is reaponslble fer rem1tt1ng tfle 
Charge to Che regulalorf authority, other agency, or contracting party 

42 Irademarics and Jcade Namea. Excapt u apectf1C8IIy set out in this Agreer )nt, nolhtng 10 lhts 
Agreement shall grant. suggest. or Imply any authonry for Of'lS Party to ua~. the name. trademarks. 
servtee marK~. or trade namea of the other tor any purpose wnatsoe"er 

43 \OlaLdr. The failure of either Peny to lfllist UP011 the performance of any proviSIOn of lh1s 
Agreement, or to exerciH any right or prtvllege granted to it under thlt Agreement. shall not be 
con&trued as a waiver of such proviaion or any provial()(ls of th11 Agreement. and the same snail 
continue in tun force and effect. 

44 IBD Prices. Numeraua provta;ons in this Agreement and n. Attllctlments refer to pnc~ng 
,c:rlnciples. If a provtaion rerw.•ICel prices In an Attad'lmont end there are no corresponding 
pncea in auch Atwchment. 1uc:h pnce ltlllll be COI\Sidered "To 8e Oetenmned· (TBO) With 
respect to all TaO prices, prior to SMOKE SIGNAL orcter1ng any such TaD Item. the Parties 1t11111 
meet and confer to est.ablllh • pnce. If the Pertles are unable to reach agreement on a pnce for 
such irem, an intenm priCe shall be .at for IUCh item tflat is equal to tha pnce for lhe nearest 
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ane1ogou1 1tem tor WhiCh e pnce hal been eat.abhshctd (for example. •f there '' not an established 
pnce for a non reaNTtng charge (NRC) fOf a specific serviCe. the Pert1ea would use the NRC ror 
the most analOgOUs retail HtVice fOf whiCh !here 11 an eatablithctd pnce~ Any 1ntenm pnces so 
set shall be tub;ec:t to modlfteaUon by lfiY subsequent d8CIJIOfl or the Comm1u1on If an 1nte, ;m 
pnce 11 dlfterent trom the rate aubtequently Htabhahctd by tne Commea11on. any underpayment 
shall be paid by SMOKE SIGNAL to GTE. and any overpayment shall be refunded by G fE to 
SMOKE SIGNAL. within 45 Bus1neas Oaya after U'le establishment of the pnce Dy the 
Comm111ton. 

45 AmendmeototCertain Ratu terma ana CooQjtjgnl, The rsle8, tenna and conditiOns In thiS 
Agreement Chat are 1pedfied in Appendix 458 (the ·AT&T rerma·) were taken tram tne 
GTC.IAT&T lnterconnec:Uon. Relale and Unbundling Agreement (the AT&T Agreement) approveo 
by me Conmlssion W1 cue No. 980847-TP. The rates, terms and conditions not •ncludctd '" lh1s 
Agreement but relerenced In Appendix 45A (the ·oTE Tenn.~) were excluded from the AT&T 
Agreement by the CommiMion In CUe No. 980847 • TP. GTE and SMOKE SIGNAL agree that 1f 
the ~AT&T T.-ma· are deemed to be untewful. Of are ltllyctd, enJOined or otherw•se modified. 1n 

"HhcHe Of In part, by a court or commilatan of competent ju!UdlcUon. t.l'len thus Agreemenlahall be 
deemed to have been amendeG accordingly, by modlftcaCIOn of the "AT & T Terms" or. as 
appropnat., the eubiUtutiOn of ·oTE Tennt" for allst8ytd and enJoined ·AT&T T erma·. ena such 
amendmtnla lhall be effectMt retroectiVe to the Ehctrve Oate of this Agreement 

GTE and SMOKE SIGNAl fulther agree that the term~ and conditiOns of U'lll Agreement reflect 
ce,...,h, requirements o1 the FCC'& First Report and Order In CC Oocket No. 96·98 The tenns aml 
conditions of this Agreement lh811 be tUbfeet to any and all actione by any court or other 
govemmentiiiiiUihority that lnY816date.lt8y. vacate Of othefVrile modify the FCC's First Repon 
and Order, in~ or in part raettonl"). To the extent warranted by any euch actiOn. tne parues 
agree that thll Agreement shall be deemed to have been modlfted IICCO(dlngly aam the first 
p8111graph of thll Section 45. The pat1lel agree to tmrned&ately apply any affected terms and 
conditions. inducting any In oltler aectianland llfUd81 of t/'111 Al;p .-ment. ton1111ent With sucn 
actiOn. and wtthln a reetonable lime ineofporate such mocllfled terms and conditions 1n wotmg 1nto 
the Agreement. If the AT&T Tenna are afrect8d by such action and GTE determtnes they cannot 
be consistently applied thtnwlth,lhe GTE Tanm ahall appty. SMOKE SIGNALscknowiedges 
that GTE may seek to enforce such action before a commi1110n Of court of competent Junadict•on 
GTE does not watve any poaltion regarding the dlegaHty Of 1napprQPnatene11 of the FCC's First 
Report and Order. 

The rates. tenns and condition• (ndudinQ rates WhiCh may be appliCable under ·rue·UP) spec•fi~d 
in DOth the ~aTE Term•• and the ·AT&T lerms" ere further 1ubject to amenoment. reltoactJve to 
the Effecttve Date or the Agreement. to proyjde for Chargee or nue adjutlmentt resulting trom 
future Comtnlaaion or olher proceedlnga, InCluding but not limited to any genenc proceedtng to 
determine GTE's unrecovered COlli (e.g., hlttonc costs. contributiOn. L ~deprecaatec:l rn.erve 
deficienCy, Of &i'nllar unrac:overec:l GTE costa (i0dud1ng GTE'a end u•er surCharge)). the 
n.tebllshment of a competitiv•y neu~ untveraal Mrv~te system. or any appeal or other llhQatiOO 

If the Comrniu6on (Of any other c:onvnca.m Of federal or 118te court) in rtwi8Wing thll Agreement 
pursuant to appliceble alate ana federallewl, induding Sectm 252(e) ot the TelecommuniC8tiOn& 
Ad of 1998, deletM or modifies 10 any way th11 8ec:tion 45, SMOKE SIGNAL. agrees that thts 
entire Agreemenlta YCMd and wMI noc become effective, ane! SMOKE SIGNAL agrees to withdrew 
lhlt Agreement from con~ by the Convnlulon (or .,Y other commeaa10n or federal N 

stata court). 
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ARTICLE IV 
GENERAL RULES GOVERNJNG RESOLD SERVICES 

General General regulations, terms and conditiOns govem1ng rate applications. techn1cal 
parameters, seMCe availability, definitions ancl future interactiOn&, aa deacnbed 1n tne 
appropnate GTE intrastate local, toll •nd ec:ceas tanftt. appty to retail serv.cea made 8't181fB~Ie by 
GTE to SMOKE SIGNAl for reaale provided by GTE to SMOKE SIGNAL. when approp~1ate. 
unless otherwise apedfied lf1 this AQreement. As apptied to 18Nicel under thiS Agreem&nt. the 
term "Cua1omer" contained in the GTE Reteil Tariff shall be deemed to mean "SMOKE SIGNAl" 
as defined in this Agreement. 

2 l.Jability of GTE. 

2.1 lnepglltjebHity gt Tariff I Mllltv. GTE's general liability. u aeacnbed Ill tna GTE Rets11 
Tariff, does not extend to SMOKE SIGNAL's custamen or any othef thtrd part)-. L18b1hty 
of GTE to SMOKe SIGNAL resUlting from any and all C8UMI llnatng out of serviCe~. or 
any orhet ...,. re&aang 10 th!a Agreement INIII be gov~ by the liability prov11uons 
contai'led In thii.Agreement and no other liaoUity what.oever lhall attaCh to GTE GTE 
shall be liable for the indMdualaervlcb. fadiiUel Of elements that 1t aeparately provides 
to SMOKE SIGNAL end shall not be liable for the lfl\egrabon of componenl.l comb!Md by 
SMOKE SIOHAL. 

2.2 SMOKE SIGNAL IariffB or Contcacta. SMOKE SIGNAL atta/1. 1n 1t1 lsnffs or other 
contrac::tl tor servicel provided to Its end userJ ua~ng aervas obtained from GTE. 
provide ttwt In no case lhall GTE be liable to SMOKE SIGNAL'a end uaers Of any th~rd 
paniea for eny lndifaet. apeca or consequential damage~, inCluding, but not hm1ted to, 
economic lou « loll buiNis Of profits, whether fO!'eiMitblt.- Of not encJ regardless of 
notificatiOn by SMOKE SIGNAL of the posaibllty of such dam8gea end SMOKE SIGNAl 
sttall Indemnify end hokl GTE hatmleN from eny and all dalmt. dem.anoa. cause• of 
actiOn and llablftiea baed on any reason whatsoevet from ltl customer' "\1 provided 1n 
this Agreement. Nochlng f1 thil Agraement shell be Cleemed to create a oJTKd-party 
benetldary rellltionahlp with SMOKE SIGNAl.'l end uMra. 

2.3 No I wnmty for frtm'l. GTE is not liable for m~takes that appear 1n GTE'sllsMgs. 91 1 
. and other information databaaes, Of forlllCOITect referrals or end users to SMOKE 
SIGNAL. for any ongoeng SMOKE SIGNAL NIVICe. Ulea or repa~r lrlQu•nes, and w1th 
respect 10 1UCtt nataka Of 1nc:.omtct refemlta. SMOKE SIGNAL ahail indemnify and hold 
GTE hannleM from any and .. cwms. den'Wnda, cau._ of actiOn and liab~Jtiel 
whaWoeYer.lndudlng COlts, expr.ae. and reuonabte llttomey'l '--es 1ncurred on 
account !hereof, by third pa~. induding·SMOt<.E SIGNAL'a end uaera or employees 
FOf purpo14M of thl1 SecUon 2.3, miataket and incorrect refen11lt shell not1nclude matters 
anaing out of the wtUful miSCOnduct of GTE Of Ill emp!oy8el Of agenta 

3 \Joeutbonlftd Cb8Qgn. 

3. t 

SM(It(.E F l 

Procedurn. If SMOKE SIGNAL aubmtts an order tor resold 1Bl"IC81 under th•s 
Agreement In oro. to ptOWie service to en end user that at the tlme the on:Jar 11 

submitted II obtU'IIng Ita local Hf'liQel from GTE 0t ~ lEC ua~ng GTE rHOkl 
serv~eea. a'1d the end user notJfles GTE tl'wl the end uaer did nolauthortze SMOKE 
SIGNAL. to pi'OVtde loc.t excMnge...-vtces to tM end I.IMI'. SMOKE SIGNAL must 
provide GTE wtth wrlften doaJmentation of authortzdon from that end user wrth~nlhll1y 
(30) Bualneh Dav- d nodfication by GTE. tf SMOKE SIGNA.!. cannot prov1de wntten 
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documentaUon of aulhonzatiOO within aucn t1me trame. SMOKE SIGNAL must w1th1n tnree 
(3) BusineSs Days ttweafter: 

(a) notify GTE to cnange lhe er.d user back to the LEC prov•d1ng serv•ce Ia the end 
user before the change to SMOKE SIGNAL was made. and 

(b) provide any enc1 user tnformallon and billing recorda SMOKE SIGNAL has obta1nea 
relattng to the ena user to the LEC prev10u11y liNing !he end user. and 

{c) notify the enc:J uaer and GTE lhat the cnange oack to the prev10us LEC has been 
made. 

Furthermore, GTE will bill SMOKE SIGNAL fifty dollars ($50 00) per affected hne to 
compenNta GTE for switching the end user badt to the ong1na1 LEC 

4 l®act of Pft¥11W!t of Char;gn on Secyigt. SMOKE SIGNAL 11 solely responsible for the payment 
of all charges for all NMcel, fadlltles and element• fum11hed under thll Agreement. 1nclud1ng. 
but not limited to, calli ongNtecl or aooepted at ltl Of Ill end u..,..· teNICe locaOOrls 1f SMOKE 
SIGNAL fall' Ia pay when due .,y and Ill chargee blllecllo SMOKE SIGNAL under thta 
Agreement. lndudlng any lll8 payment charges (coKecttvely. "Unpaid Charges·). and any or all 
suCh cnargea remetn unpa6d more~ rorty-flve (4&) Bu•.n•• Days after lhe Dltl aate of •ucn 
Unpaid C~ ~ premusly c:llaputed chlf'VII for whk:tl SMOKE SIGNAL may wtthhold 
payment, GTE 11\11 notify SMOt<E SIGNAL In wnti1g thllt It must pey all Unpaid Che!'Qel to GTE 
within aev., (7) luaNu Dlyt. If SMOKE SIGNAL disputes thl billed cnarges. 1t shall. Within 
said seven (7) dly f*iod. 1nform GTE tn wnting of whiCh paltion of the Unpaid Charges ti 
dtspl.lfea. 1ndudlng the spedfic aetalls and reasons for the dilpute, unless auctl reasons have 
been prev1oully pravlded, and shall Immediately pay to GTE all undisputed charges. If SMOKE 
SIGNAL and GTE .. unabie, within thirty (30) Buanns Days therufter, to resolve ISsues related 
to the Oisputea c:Nrgel. then either SMOKE SIGNAL or GTE may f'e a request for artutn!lton 
under Altide Ill ot this Agreement to resolve thole issuea. Upon resolution of any dispute 
hereunder. If SMOI<E SIGNAL awn payment it lhall make IUd'l payment to GTE With any Isle 
payment charge under Altide Ill. Secflan 7 .2, from the Original peyment due date. If SMOKE 
SIGNAL awes no payment, but ha prevtoualy pU1 GTE suet, disputed payment. than GTE shall 
credit such payment Including arry late payment Charges. If SMOKE SIGNAL fells to pay any 
undisputed Unpaid Charges, SMOKE SIGNAL shall, at 1ta sole expenae, Within five (5) Bus•ness 
Days '!Olify Ill end UMt'l that theU aerv!Ce may be diSconnected for SMOKE SIGNAL's fatlure to 
pay Unpaid C~. and lhat 1t1 end users must select a new provider ot local exct.ange 
servteea. GTE may discontinue HNice to SMOKE SIGNAL upon failure to pay undtsputed 
charges aa pro"Vided In this Section 4, and shall have no liab~lty to SMOKE SIGNAL or SMOKE 
SIGNAL's end users In the event of auch disconnection If SMOKE SIGNAL fails to provide such 
notlficatlon or any of SMOKE SIGNAL's end uHrl fail to select a new provl ·)(or serviCes w1th1n 
the applicable tJme .,.nod, GTE may provide local e•crange aervaa to SMOKE SIGNAL's end 
users under GTE's applicable end user tarffl' at the ther. cumtnt cnargn for the aerv~Cas betng 
provided. In lhla ~tance. othel'wiM applicable serviCe nt.eblllhment charge~ will not apply 
to SMOKE SIGNAL's and user. but will be uaeased to SMOKE SIGNAL. 

5 Untawfulllg of Smyice, Service• provided by GTE pursuant to thll Agreement shall not be used 
by SMOKE SIGNAL Of Ita end uler'l fOf any purpoee in vkllation of law. SMOKE SIGNAL. and not 
GTE, shall be responsible to eneure lhat SMOKE SIGNAL end ltl end Uler'l uH of serviCes 
provided hereunder campty at all times With au appliCable taws GTE IT' sty refuse to fum•sh 
serviCe to SMOKE SIGNAL or disconnect partk:Uiar servleet provided un~'~ rhll Agreement to 
SMOKE SIGNAL or, as -wropnat., SMOKE SIGNAL's end user when (I) an order 11 tllued by a 
coun ot competent junadlction finding that probable c.ause exllll to believe that the usa made or 
to be made or tl\e eervice is prohibited by l8w or {II) GTE IS notlflec:IJn wrttt,,g by a law enforcement 
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B£1'8Dcy acting within itl jurilcllction Nl any facility ~milhed by GTE •• be1ng used or w111 be usea 
ror the purpoee of ll'llnamltting or receiving gambling infonnatlon 1n •ntentate or fora~gn commerce 
'" violation of lew. Tl!lf"'T1inatlon of servl(;e shalf take ~1ace after reasonable notice 1s provided to 
SMOKE SIGNAl. or as ordered by the court. If facdrtJn have been physiCally disconnected by 
law enforcement offlc&als at the prem1ses Where located. and rf there as not pr6sented to GTE the 
wntten finding of a c:oun. then upoo request of SMOKE SIGNAL and agreement to pay restore! of 
serv•ce charges and other applicable servtce char;ea, GTE sheH prompUy resrcre suctl ser'II•Ce 

6 Jjmtng of Mesugos. With reapect to GTE reaold measured rate local serv1ce(s). cnarg~able 11me 
beg1ns when a connection is established between the calling etabOn and the called station 
Chargeab4e time ends when the calling station "hangs up: trterwby releasing trte network 
connection. If the called station "hanga up" but the calling atstlon does not. chargeable lime ends 
When the netwotk connection iS released by automabc timing equipment 1n the network 

7 PrOCftduras For fi'JKX'deriog Ordlfjog pmytaming El.t Cenam procedur•• tor preordenng, 
D4"dering, proyillorHng, mllntenance n biHing anG electroniC lnterlKea for many of ltleu 
functiOns are daCI1blcS In A_.,nlx B. All COlli and expenaH tor eny new or modifiec:! &lectrontc 
111terf1C81 SMOKE SIGNAL reQuinlt that <JTE daterminea ere Currenuy Avallab+e ana GTE 
agrees to~ wtiJ be paid by SMOKE SIGNAL pursuant to Anpeodjx B. The ldledule for 
implementation of any new or modified electronic interfaces wtll be developed by GTE accorc:ltng 
to industry standard~ and will be bued upon the amount of work needed lo de&Jgn. 1e11 and 
implement the new« modified Interlace. 

8 I nuer ot AqtbgrtzetJoo 

8 1 GTE will not release the Customer Servtce Record (CSR) contatn1ng Customer Pnonty 
Networtc lnftxmation (CPNI) to SMOKE SIGNAl on GTE end user customer at;counls 
unless SMOKE SIGNAL l'irlt provides to GTE a wtltten Letlef' of AuthoriLatlon (LOA}. 
signed by the end user watomer, authoriZ!ng the releBH -.~f such 1nformat10n to SMOKE 
SIGNAL or if state or federal lew provide• otheTWiae, In accordance with suCh law 

8.2 All LOA will be required before GTE wil proceu an order fD4" 1erv1C81 provided tn cases 
in wtlich the autlsalber currentty recetvu Excnange SeMce from GTE or from a local 
MfVice pf'0\1der other than SMOKE SIGNAL. Sucn LOA may be a blanket LOA or such 
other form as agreed upon between GTE and SMOKE SIGNAL. 

9 Cpstamer Cootacta. Except as otherwila provided in thiS Agreement or as agreed '" 1n a 
separate wrillng by SMOKE SIGNAL. SMOKE SIGNAL shall provide the exdus1ve tnterlace wtlh 
SMOKE SIGNAL's end uaer custotrMn in eonnect.ion w1th the rnat"ket.lng- or offenng of SMOKE 
SIGNAL servtces. Except • otherwtto provided in thla Agreement. 1n trtota Instances m wtuch 
GTE personnel.,. required pursuant to this Agteatlent to Interface direc 1 Wlth SMOKE 
SIGNAL's end UMrl, such personnel &hall not idenCfft themaetves as repre1ent1~ GTE All 
forms, busineas cards or other business materials fumiahed by GTE to SMOKE SIGNAL end 
us~ shall be generic In nature. In no event shall GTE personnel acting on behalf of SMOKE 
SIGNAL putluanl to trtla Agreement provlde lnformatJon to SMOKE SIGNAl end uset'!o about 
GTE produdl or services unless otherwiSe authoriZed oy SMOKE SIGNAl . 
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ARTICLE V 
RESALE OF SERVICES 

General. The purpose of this Article V 11 to define the Exchange Serv1ces and releted Ven1cal 
Features and other eerv1cea (COllectively referred to for purposes or thiS An1cJe v as the 
·ser.11ces") that may be purchased from GTE and resold by SMOKE SIGNAL and the terms ano 
condJtlons eppJicable to such resold aerv1ces. Except as spedfic:ally prov•deCI otherw•se m th1s 
Agreement, provisioning of ExChange Services for resale will be govemed by the GTE Gu•de 
GTE wiU make available to SMOKE SIGNAL tor resale any Telecommunications Serv1ce that GTE 
currently offers, or may offer henNifter, on a retail basis to subiCribefs that are not 
telecommumcations carriers. except as qualified by Section 2.1 below 

2 Terms and CoM!tionJ. 

2 1 Restdctiona on Resale. Tlle followtng restrictions shall apply to the resale of reta11 
Sef'\lieel by SMOKE SIGNAL. 

2.1 . 1 SMOKE SIGNAL shall not resell to one clasa of cuetomers a serviCe that 1.s 
offered by GTE only to anolher class of customers tn accordance w•th stale 
requnmenr. (e.g., R·1 to 8·1, dlaabled aerviCea or lifeline tMV1ces to non
quafttyv,g customers). 

2. 1 .2 SMOKE SIGNAL shall not resell lifeline services and aervrces fOf the dtsabled 

2.1.3 SMOKE SIGNAl shall not reaell promotional offerlnga of 90 daya ()(leas '" 
dUI'IItion. These promotional offerings are not available to SMOKE SIGNAl. for 
reaale. GTE will apply any appliCable resale diiCOUnt to the ordinary rate tor a 
rataH seMc:e rather then the tpedal promoUonal rata. 

2.2 Interim Univeryl Seryjce Suppaa Char:go for WhoJeaelo Sfti"VVCCI• SMOKE SIGNAL 
wiahea to ruell GTE'I 8uk: Exchange R .. ldential and BualnUI aeMcea II jJ GTE's 
poaiuon that GTE'• current lntraL.ATA toU relet 1ndude lmplldt aubsldies that support 
below-cost prices for olher services ana thus promote universal service. This umversal 
service support~ lost where a CLEC resells GTE'alocal service but does not resell 

. GTE's intraLATA toll eervice. For thla reason. GTE will not retell Bas1c Excnange 
Residential or Buatness serviCes unlna SMOKE SIGNAL pays the monthly •nter.m 
universal service support d'large set forth in Appendix A. GTE believes that lhts 1ntenm 
surcharge il required by state and federal laW. 

The laWfulness of GTE's interim surcharge IS be111p eddressec:l (or wlll L..~ add(eased) by 
the Commialon or 11 court of competent junsdictiot'l. The parties agree that GTE will oHer 
for reeale Bulc Local Exchange Residential and Bus1ness aetVIGes at the avoided cost 
dia.count rate aet forth In Appendix A w\thout the intenm su(charge, but subject to the 
following lem\1 and condtuona: 

2.2.1 SMOKE SIGNAL agrees the within thirty (30) day• after the etfecbve oate of a 
Commllllon or C0U11 oraer etflrrnlng GTE's lntenm aurr;:t~arge, SMOKE SIGNAL 
will (I) begin paying the monlhly lntanm surcharge in 8CCOfd with Appendix A. and 
(il) make a lump aum payment to GTE of lhe total Jntenm aurcharges retroactrve 
to the efrective clata of lhla agreement. 

2.2.2 Notwithstanding any provision in this Agreement. GTE may. at 1ts sole di6Cfellon 
and at any time, seek injunctive or other relief (I) requiring tile CLEC to pay GTE's 
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interim surCharge or (ii) rBQu~rtng lh~ Commssston to tmmadsately smpose the 
snterim surcharoe. 

2.2.3 Nothsng in thiS Agreement sNIII restnct or smpa~r GTE from seektng tnJuncttYe 
relief or any other remedy at any t•me and '"any court regardtng GTE's 111tenm 
surcharge cx the CommtsShJn's reJection or mooificatton of GTE's 1ntenm 
surcharge. 

2 3 Res:Oct;gns on QjSCQUn! gf Retail Servtces. The diScount spectfteCitn Sectson s·-3 heret'1 
shall apply to all retail serviceS 81(cej:lt for tne 'allOWing • 

2.3., SMOKE SIGNAL may resell 3eNIC8& lhar are proVI(Jed at a volume dtscount sn 
accordance with terms and conditions of applialble tariff. SMOKE SIGNAL shall 
not aggregate end user linea and/or traffic in oroer to Qualify for volume discount 

2.3.2 SMOKE SIGNAL may reseiiiCBIContract serviCes Without a dtscount and only to 
end user customers that already have such serv1ces. 

2.3.3 SMOKE SIGNAL may reae!J COCOT cosn or co•nleas lme, t~owever, no dtscount 
applies. 

2.3.4 SMOKE SIGNAL may resellspec&al access: however. no diSCOunt apphes 

2.3.5 SMOKE SIGNAL may resell Operator Servtees and Directory Asststance as 
specified in Section 5.6 herein; however, no discount apphes. 

2.4 Rosalo to Other Carr!era. Servtees avaalable for resale may not be used by SMOKE 
SIGNAL to provMle acce11 to the local networ1( as an alternative to tariffed swttched and 
special ecceaa by oth.- earners. inCluding, but not limited to: tnlerexchange earners. 
wirel .. camera. competitlveiiOCUI providenl, or other retail telecommuntcations 
providers. 

3 Qrdenng and Billing. 

3.1 t peal Soryjce Rnquos! Ordenl for resale of serviCes will be plac:e1 utih.z1ng standard 
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. Local ServiCe Request ("LSR~) forme. GTE wtH cor.tinue to partlctpate 1n mdusll)' forums 
for deveklping IMVic:e Older/disconnect order formats anel w•l! tncorpot'ate 3-ppropnate 
industry standards. Complete and accurate LSR forma (contaimng the reqwsite end u.ser 
tnformalion as described In the Guide) must be provided by SMOKE SIGNAL before a 
requeet can be procesaed. 

3. 1., GTE wtll accept orders for As·ls Transfer of services from GTE to SMOKE 
SIGNAL where GTE ialhe end user's curTentlocal exchange company GTE 
cannot provide an As-Ia Transfer of serviCe rrom another CLEC sell•ng GTE's 
MMce8 to SMOKE SIGNAL. 

Cllt1jfk;ate Qf Operating Aulhexit)'. When ordenng. SMOKE SIGNA!.. must represent and 
warrant to GTE that H Ia 11 certified provider of local diBJ.tone aorvice SMOKE SIGNAL 
will provide a copy of Its Certiftc:ate of OperatJng AurhOI'it,t or other evKjence of ils status to 
GTE upon request. 

Director)' Aaa!ltance l.J.Illnga. GTE shall indude a SMOKE SIGNA!.. customer listing •n 11s 

Directory A .. iatanc:e d8tabaN 81 part of the Local ServiCe Requetr ("LSR") proce&& 
GTE will honcx SMOKE SIGNA!.. Cuatomer'a proferencet~ for hating status, 1nelud~t~g non· 

V-2 
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published and unlisted. as noteG on the LSR and will enter the hsttng 1n lM GTE database 
which ia used to perform Directory Assistance functions as 1t appears on the LSR 

3.4 Ngnrocy!T'inQ Charges_ SMOKE SIGNAl shall be responsible for tne payment of an 
nonrecuning Charges (~NRCs~) apphcable to resold servteea (en . 1nstallatton. cnanges. 
ordenng ch~) UllstiKI in AppendiX A. In addihCH"l. NRCs for Fteld Serv1ce work 
(lnstallatiOn/Repatr 1"8(1Utnng on site VISits will be chargttd from the approprrate tst1ff No 
dtscount applies to nonrecumng charges 

3.5 TransferJ Between SMOKE SIGNAL and Another Basel!er of GTE Somces Wtlen 
SMOKE SIGNAL hU obtaineG an end u...- cuatomer from another resener of GTE 
s8Nica, SMOKE SIGNAl will infOITn GTE of the transfer by submtttlng stanaard LSR 
fonna to GTE. 

3.5. t GTE cannot ~tan order for Aa·ll Transfer of terviCII from one CLEC 
t'Helllng GTE HMcel to .nether releiler of GTE terv!CM 

3.6 Local Calling Ootell. Except (Of those serviCeS and in thOSe areas where measured rate 
locallervice It avaUable to end uaars. monlhly blUing to SMOKE SIGNAl does not 
include local calling detail. However. SMOKE SIGNAl may raques[ and GTE shall 
consider ~lng the capabKitiP to provide local calling detail in those areas where 
measured local 181'\'lce Ia not available for a mutualty agreeable Charge 

3.7 Pmcedurn. An overview of the procedures fOf preofdenng. ordertng. prov1S1omng ana 
billing for I"88II&d services are ouUined in Agpendjx B. al1ached hereto and made e part 
hereof. 

3.8 L...IDa. For reasle setVieea, the LSR will generate updates to GTE's UOB lor vatu:tat1on ol 
calling card, COllect. and third number billed calls. 

3.9 Odglnattng I ioe Number SaMnlog (.QLNS). Upon 1"8(1UISt. GTE wtll update the database 
to provide OLNS which indM:ates to an opetator the acceptable billing methOds for calls 
originating from the calling number (e.g., pena!tnslitutlons. COCOTS} 

4 MaiDtenance. 

4 1 MaiotltliiDC.e !eating and Repair. GTE will provide repatr and maintenance servrces 1c 
SMOKE SIGNAL and Ita end uaer custtJrroen for resold aerviCft tn accordance w1th the 
same ltanclards and charges uaed tor suCh •ervlces p~ to GTE end user 
customers. GTE wtll not initiate a maintenance call or take action 1n response fo a trouble 
report from a SMOKE SIGNAL end u...- until such time as troubk. rl reponeG to GTE by 
SMOKE SIGNAL. SMOKE SIGNAL must pr?vlde to GTE all end user 1nforrnat1on 
necesaary tor the inttallat.lon, repair and S8NICing of any fac41itlesllsttd for resota serv1ces 
~lng to the procedure. desaibed in the Guide 

4 .2 Snocjfjca and Pmcedum fpc Majntenapco An overview or the procedures for 
maintenanc:e of resold Mrvlcel and additional mattenl agrHct to by the Part1es 
concerning maintenance.,.., set for1tl in Aggondix B. 

5 :>er)UCOI AyaUabja tor R••!e. 

5.1 Dacrjpt!on at Loc;a! Elrrt!ango Sft!'\lir.a Avalllb/e for 8ft18!e Resofd baSIC Exc."lange 
Service inchldetl. but Ia not limned to. the fotlow•ng ~oment. 

SMOKE fl V-J 
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(a) 

(b) 

(C) 

{d) 

(e) 

(f) 

(g) 

(h) 

(i) 

Voice Grade Local ExChange Access Line - Includes a telephone number ana tJ1al 
tone. 

Local Calling - at local usage measured ratea 1f epphc&IJie to !he end user 
customer 

Access to long dl&tanc9 earners 

E·91 1 Emergency !J!aling 

Access to Servtce Access Codes· e.g., 800. 888. 900 

U&e of AIN Servlces (those Curreotty Available to end usel'l) 

End Uaer Prtvete Line SeMcet 

LiSting ot telephOne number l'1 appropnate "white pages· directory; ana 

Copy of-white Pages~ end -ve11ow Page." dlrectone!l for the appropnale GTE 
seMcearea 

(j) lntraLATA lOti 

5.2 Other 5ftrvicea AyaHeblft tor Bnole. GTE will provide resokiJetvices at retail leas the 
avoided cost dllcount aa defined 111 Attide V. Section 5.3. Sut)tect to the hm•tatlonl 
enumereted in Artide V of thlt Agreement. the type of reeok:t ler\IICas made available lo 
SMOKE SIGNAL are thole UHeeommunication serviCes delaibed 1n GTE's retail Iantis. 
as amended from time to time. Any new retail NfVicea that GTE C'ffers 1t1 such tanffa to 
aJttomerl who are not telecommUniCations eanierl may also be ave« able to SMOKE 
SIGNAL kx r8aM under lhe tame tetm~ and conditions contained in this AQreemem 

5.2.1 PcomotiQnel Seryjc::n. GTE 1hllfl make avaliable fof' resale, thoae promotJonal 
offennga !hat are greater than 90 days in duration and the speoal promot1ona1 
rate wil be 1ut)tect to the applicable resale dtacount 

53 Rala.&. The pncea c:hatged to SMOKE SIGNAL fOf local servJce& shall be calculalecl as 
'allow•. 

5.4 

!.i.3.1 Avoided Colr Discount aa shown on Appendtx A ahall apply to all relatl serv1ces 
except thole aerva. lilted tn 6ecUon 2.1 and Section 2.3 here1n 

5.3.2 The discount dollar amounf caiCtJiated under Secbon 5 3 1 above wdl be 
deduc:ted from tho retd rate. 

5.3.3 The resuttlng rata 11 the rauMI rata. 

5.3 4 This dlacount dOllar •mount tn SecUon 5 3.2 above shall not t;tuange dunn'il the 
Term of thll Agreement. even though GTE mey change 1t• retail rate• 

GcaodfatbtiCDd Senc!c:;n. SeMcelldentifted In GTE Tat1ffl u grandfethered 10 any 
menner are avdeble for ,..... oniy to end user c:uJiamert tt.l alre8Cty have aucn 
grancffathered service. Arl exlatlng end u.., aJJtomer may not move • grandfatl"'erea 
service to a new MtVk:e loc:aUon. Grandfatherecl NfVICft are aubJect to a resale 
dlaeoUnt 
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5.5 a.ccau. GTE retalnl all revenue due from other carnefa lor acceas to GTE lac111ttes. 
including both awttched and spec&al eccest charges 

5 6 ~rator Senrlces (.QSl and Otrectocy AujltiQ(;ft lOA) Operator Serv~ces for local ana 
tOll BSIIStance (tor example. call completiOn. buly ltne venficat10n and emergency 
mterruptlOn) and OlrectOI)' A1111tsnce (e.g., 411 calla) are provldeil as an element of 
Exchange Sei'\IICel otfereillor resale GTE may brand th1s servtc6 as GTE SMOKE 
SIGNAL wall be billed 1n accordance wtth ApQendtx A 

5.6.1 ff SMOKE SIGNAL requeats branding or unbrandtng. GTE wdl provtde s~.~cn 
unbrancl~ng or ret>randtng With SMOKE SIGNAL's name 

5.6.2 SMOKE SIGNAL Will be bdled a Charge for unbrand1ng or rebrandmg end custom•zea 
routing. 

5.e.3 For thole oft'lcel ~t SMOKE SIGNAL has requnteil GTE to rebrano and/or 
unbrand OS and OA. GTE will provide 1t where GTE performs Jts own OS and OA 
sarviee subject to cap.t)llity and' c:ap8City limttAJtlOna where customiZed rout1ng •s 
CutrenUy Available. If GTE uaet I third-party contractor to provide OS or DA. 
GTE will not proviGe branding nor will GTE negotiate n With a third party on benalf 
of SMOKE SIGNAL. SMOKE SIGNAL must negotiate With the tnlrd party In 
theM lnelanCeS, SMOKE SIGNAL wtll need to purchase custonuzeil routmg and 
"-dlc:eted tr\lnking to dlfterentJate 1t1 OSJDA trafflc from GTE'a 

6 Mi&dtrectld Calla. The Partjea will employ the followtnQ procedures fOf' handling any mesdtrecle<l 
calls (e.g .• Bu..,_.~· repair buree1.1. etc.). 

6.1 To lhe extent the correc1. ptOv!Cier can be determme<l. each Party will refer m1sdtrected 
Clllll to the proper provider of local exchange IIIIVICe When refemrtg Sucl"l calfs. both 
PBI'tiel agree to do ao in a courteous manner at no cnarge. 

6.2 For misdiree:led repair calli. ahe Partin will provide tnelr rMpective repasr bureau contact 
number to eeett other on a rec~procal baass end provide the end user the correct contact 
number. 

6.3 .In responding to miadKecled calla. nesther Party ahall make dlspareg•no remarks abour 
each othtlt, nOf' shall they use these cans as a baits fOf' entemal referrals or to sohcrt tJnd 
u1«1 or to market Hl"o'icea. 

7 911/E911 Amlngementa. 

SMOKE FL 

7.1 Qtar.dQijQn gf Soryjgl YVhere GTE 11 the 911 aervsce provJOtJ(. GTE shall provide 91 1 
Setvlce a deacribed 1n tnla Section as an element of locel exChange aerv1cea ava•lat>Je 
for raaJe 

72 

7.3 

7 1 .1 GTE wttl provide 911 map a• dMa'lbeCI tn AQpendt)( C 

<;nnperpt!Qn aog Ltve! of pectprrl'MlOGc!. The Paruea agree to provide access to 91 1/E91 1 
in fi I'TW\nef' that Is nnaparent to the enc1 uW'. The ParUet will wl)f1( togetner to taCJhtate 
lhe prompt. retl8ble snc1 ef'llcient level of performance that wtll provide the same grade of 
service u that which GTE pJ'O'Ik2et to 1t1 own enc1 uaera. 

Updetu to Maatec Street Al;tdreu Guide (M$AG). It 1h8ll be th• re1ponezblltl)l of SMOKE 
SIGNAL to enaure thlit rn. eddreu of each of ttl end u.er. Ia 1ncluded 1n tne MSAG 

V-5 
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Where GTE Is the lead tek:o, GTE will accept address recon:~a provlde<J on SMOKE 
SIGNAL's LSR. GTE anCI SMOKE SIGNAL wdl wont togecner to develOp the process by 
which LSR errora out of the MSAG will be handled. Wllh appropnale coat recovery lo 
GTE. Where GTE Is not the lead tek:o. GTE has no actiOll and SMOKE SIGNAL must 
establish a separate relauonstup wilt'l the lead tefco to subm11 records for MSAG 
validation. Wher8 GTE is the lead telco, rt will have a copy of the MSAG anG w•lt prov•oe 
a cooy to SMOKE SIGNAL upon request al the rate tn Aopendtx C 

7.4 Updataa to Oatabue. The 911IE911 database will be upc:tale<J w1th SMOKE SIGNAL's 
end UMf 911/E911 mformaHon. If SMOKE SIGNAL provld=s ''- upc:la!ed data to GTE a~ 
frequently sa doel GTE's inlemalsyatemt. the update Will be as trmely In any case. 
GTE wtU not upc:late the Alt da~baae any later cnan one wonting dey suoseauent to 
receipt of data from SMOKE SIGNAL. 

7.5 CQ111DC1Dptioo. 

7.5. 1 In attu.tionlln wtlicn GTE is respmsible for marntenance of the 911/E91 1 
dat8bUe and can be c:ompenuted for maintaintng SMOKE SIGNAL s 
lnfonnation by the 911 district. GTE Will MetliUCh c:omoenaaoon from !he 911 
diltnct. GTE will leek compenaation from SMOKE SIGNAL only rf and to the 
extent that GTE Is unable to obtain sudl compenaatton from the 9 1 1 drstnc:t. 

7.5.2 Compenution to GTE for provtaiOn of Hf\'icn rt providel SMOKE SIGNAL 
hefeuncler lhall be accordinO to reasonable ratn deYelope<J by GTE and agreed 
upon by SMOKE SIGNAL. 

7.6 ~- GTE wdl not be liable for errors wilh reapect to 91 11E91 1 serv1ces except for •Is 
gross negtlg.,nce 111 addressed In applicable taritft. 

B Dialing Eoanat Changes. GTE wtll provide reuonable no:tflcaUon to SMOKE SIGNAL of cnanges 
to local dialing fonnat. /e .. 7 to 10 dlgl1.. by end offlce. 

SWOKE.Fl V~ 
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IN WITNESS WHEREOF, each Party has executed this Agreement to be etfactwe as of me date r,rst 
above written 

GTE FLORIDA INCORPORATED 

Name Connie Nicholas 

SMOKE SIGNAl COMMUNir.tr.TIONS 

By~ 
Na e ~ .I .Sst. 'I' 

' 
Title Assistant Vice President Title_Lf3-.:"';;.:~:.::•:...;•:..::' tJ:.,::tc..::"'"~T:......,_ _______ _ 

Wholesale Markets-Interconnection 
Date September 3. 1998 Date_fiiL-~ .... ~--~f~l _________ _ 

APPROVED FOR SIGNATURE 

:g,,., ~ 

J 

SM()I(E Fl 
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APPENDIX A 
SERVICES AVAILABLE FOR RESALE 

General The rates for resold serv1ces descnbed 1n ArtiCle V. Sect1on 5.2 are based upon an avoided cost 
d1scount from GTE':. retail rates as provided m At1ide v. Sect•on 5.3 of the Agreement The avoided cost 
d1scountts based upon GTE's most current avauabla cost studies and are subiect to change resulting from 
future Commrsaion or other proceedings. 1ncluding but not hm1ted to any genenc proceeding to d.etemllne 
GTE's unrecovered costa (e.g., historic coats, contntxJUon. undepr8CI81ed reserve defic1ency. ors•mllar 
unrecovered GTE costa (indudmg GTE'a intenm Unr .. ersal Service Support Surcharge)), the 
establishment of a compeOOvely neutral univeraal service system, or any appeal or other litigatiOn. 

GTE assesses a separate interim untver"saj service fund aurch.lrge for resale of BasiC Local Exchange 
Residential and Buainesa Setvlces at the avoided cost di$COUnl tet forth to provide continued un.versal 
serviCe support that ta impllctt IP'I GTE's current retell aervieet pncea. Thlt surch&~'lle 1.1 be1ng addressed 
(or w111 be addressed) by the Commtulon or a coun of competent jurisdiction. The parties agree that GTE 
will orter for resale Balic Local Exchange Residential and Business Services w1thout the intenm 
surcharge, but tubject to the falowing terms and conditions: 

A. SMOKE SIGNAL agrees that within thirty (30) days after the effective date of a 
Commislion or coun order affirming GTE's interim surcharge, SMOKE SIGNAL 
wi« (I) begin paying the monthly interim surcharge tn accord with Appendix A. and 
(il) make a lump sum payment to GTE of the tolat 1nterim surcharges ratroacllve 
to the effective date of thla Agreement. 

8. Notwithstanding any prov1slon 1n this Agreement, GTE may, at its sole d~acret1on 
and at any Ume, seek injunctive or other relief (i) requiring SMOKE SIGNAL to 
pay GTE'alnterim aui"Ct\arge or (il) requiring the Commission to Immediately 
impose the inrertm surcharge. 

C. Nothing in tttis Agreement shell restrict or mpair GTE from ale+(lng InJunctive 
re!Mf or any other remedy et any Ume and in any court regarding GTE's 1ntenm 
surcharge or the Commlulon's rejection or modification of GTE's tntenm 
surcharge. 

The avo1ded cost discount ia 13.04%. 

Nan-Recumng Cnerg•• tor Reule Service• 

Initial Service Order (pee- order) 
Transfer o1 ServiCe Charges (pee- order) 
Subsequent SeMce Order (per order) 
Customer SeMce Record ReHarch (per request) 
Resale Line '"-taft8tlon (per line) 
Outside Fadllty Ccnnection Charge• 

$47.25 
$16.00 
$24 00 
$ 5.25 
$10.50 
$62.50 

• Per Tariff· This Charge will apply wtlen f181d wonc:. IS reQujred for establishment of new resale serviCe. The 
terms. conditions anc:1 rete. that apply for lhis wor1( are described in GTE's reteillocal serviCe tantfa. 

Un•versal Service Fund (USF) Support Surcharge 
RetldenUel (per line) 
Bu11nN1 (per line) 

SW()!(E FL 
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APPENDIX B 
SERVICE ORDERING. P~OVISIONING. BILLING AND MAINTENANCE 

SeryJce Ordering SeJyjce Pmv111omng and Bilhng S~alems Gcmacally The follow1ng descnbes 
generally the operations IUPPOI11YS!ems that GTE WIIJ use and rhe relate£l funct1ons ttl at are 
ave~able for ordering, provtaiorung and billing for resold serviCe&. Ex~pt as spec•fical!y.prov1aeo 
otherw~se in thbi Agreemont, servtce ordenng, provtsiOnmg, bilhng and matntenance shah be 
governed by lhe GTE Guide. Before orders can be taken, SMOKE SIGNAL wtll provtde GTE w1th 
its Operating Company Number ("OCN") and Company Code ("CC") as follows: 

(a) SMOKE SIGNAL muat provide its OCN (four-digit alpha..numenc esstgned by Bellr.ore or 
number administrator) on the SMOKE SfGNAL Profile. The GTE Guide prOVIdes the 
neceuary Information for SMOKE SIGNAL to contact Bellcore to obtl!un !he OCN There 
are no optional ftetds on the Profile. 

!b) Before the local Set\iice Request ("LSR") and Directory Servtce Request rosR") order 
fonTts can be proc:ased SMOKE SIGNAL mu1t provide the OCN and Customer Camer 
Name ~tlon ("CCNA•). 

1 1 OperatiOns Sugport S¥Jtem• lor ReaO!d Secvtces 

1.1 .1 SMOKE SIGNAL will also be able to order serviCeS for resale. as well as mrenm 
number portability, d~ from GTE through an electronic Interlace. To 1Mt11le 
an order for theM servicel. SMOKE SIGNAL will submit a local Serv~ce Request 
rtSR") from it. data center to GTFs Data Center uamg an electroniC NOM 
Interface. If no NOM lnteffece exists or if SMOKE ~IGNAL Chooln to establish a 
aepwate NOM lnterfece, SMOKE SIGNAL mull request en NOM facility For new 
entranta that elect not to Wlterface electronicelty. GTE w111 accommodate 
submtallon of LSR arden by facPnlle, E-rnatl, lnlemet or a dial NOM 
arrangement. Alt LSR bi very simHar to an ASR, except that rt Will be used 
exdusively for lin&-aide interconnecUon requests. GTE will transfer LSR:: to 
GTE'a NOMC cenlniiiZed aetVice order processlnQ center electronically 

1. 1.2 Most LSRa will be usacl either to b'ansfer en exiSting GTE customer to SMOKE 
SIGNAl.. or to requett service for a new customer wtlo is not an existing GTE 
cuatomer. Depending on the situation. different lnfonnation will be reQuited on 
the LSR. LSRs for a conversion of a GTE local customer to SMOKE SIGNAL 
must InClude Information ~ te all existing. new and da .. .;onnected tef'VICGI 

for lhat cu.comer, inducting the watomere name. type of 1er.1ce desired. localton 
of HtViCe and featurea or optionl the customer desires. SMOKE SIGNAl wrll be 
able to obtain thla customer intormetion after GTE hu recetved the cuatomer's 
written conMnt •• specffied in Artlde IV. Seeuon 8. For tONteeto a new 
customer who •• not an existing GTE customer, the LSR must contatn the 
cu.romer"a name. MMc.e addrna. aefVIce type, NMcas. ophona. features ana 
Servk:ea data. If known. the LSR should lndude the telephone number end due 
data/desired due cs.te. 

1 .1.3 While SMOKE SIGNAL would have ita own customer tnfannatlon and may have 
lhe SAG/GTE produell on tape from GTE, SMOKE SIGNAL wo..:J not have the 
due oat. or new tetephone number fer new cutromer. since that 111format10n •• 
contained In GTE'I systems. Therefore. 8 pt'OCftl II feQullltCI to prOvld8 tht8 
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lntormetlon to SMOKE SIGNAL. GTE itself does not have uniform accesa to ttus 

infotmaUon etKU"Onically. IJntil GTE and SMOKE SIGNAL have agreed and 
ntabUahed efectronlc lnlerlacas. SMOKE SIGNAL agrees that an 800 number 1s 
the melhad that will be used. The 800 telepl\One number wdl connect SMOKE 
SIGNAL direCtly to GTE's NOMC aetviee representatNeS When SMOKE 
SIGNAL re<:efvn a request for baa.c letvteel from a new local serviCe cuslomer. 
SMOKE SIGNAL will call GTE'I NOMC through tne 800 numbe~. and. while the 
new cua\Omef' il on hold. GTE Will provide the due date f()f' servtea and the new 
lelei)nOM number for that customer. At the aame orr-. e. SMOKE SIG~Al well grve 
GTE lhe new cuatomer'• name. aetVk:8 address and type of requestecl serv•ce 
(I.e .. R1, 81). GTE ..WI enter that infom\ation ll'lto rta SORCES or SOLAR sen11ce 
ordef1ng lyttetnl to be helCIIn luspet\M until SMOKE SIGNAL sends the 
oonfirmlng LSR. SMOKE SIGNAL wtl then retum to lfl cutlomer hOidlllg on lhe 
line and pn:Mde the due date and new telephone number 

1 .1 .4 AltiJI condudlng the telephone Gall wTth the new customer. SMOKE SIGNAL well 
complete a confirming LSR for the new MMCIIBnd Hl'ld 11 "'ectronteally to CTE's 
daW center for proceulng. Upon receipt, GTE will matcn !he LSR w11h tne 
seMc8 otdef 1uapendecs In GTE't sytlem. and If !here 11 a match. GTE Will 
procea the LSR. M¥ lhe LSR II proc:etHd. GTE will tranam11 confinnauon 
IIHiCU'Dfialty to SMOKE SIGNAL thfOUOh the NOM thal lfle LSR has been 
procetled, providing a recon:l of the telephone number end due date SMOKE 
SIGNAL wtl be required to aubmlt the conn~ LSR by 12:00 p.m. eech Clay 
local time, ae defined by the IOC8tlon of the MNice ac:ldrell. If SMOKE SIGNAL 
r.b to IUbmit tha LSR In a timely manner, the tutpended LSR will be considered 
In jeOpardy, at Whictl time GTE wtll atllgn a new due date uoon reaupl of the 
delayed lSR for aud'l customer requests and notify SMOKE SIGNAL of the 
change. 

1 1.5 Number Ulignmenta ancJ due date schedules for servaa other than s~ngle hne 
service .-.d hunt groups up to 12 linea will be auigned Wlth•n approximately 
twenty-four (24) houri after GTE'I rec84Jl of the LSR using the standard Local 
S.W:. Contlrmlltlon ("'l.SC•) report Mf'll electronically to SMOKE SIGNAL over 
the NOM, lt'ler8by providing 1 recon:l of the newly nteblitt1ed due date Arl 
excepbon would be 1 multJ-IIne hun( group fOf 12 hnes or fewer The other 
nutnberl then will be provided through the normal81ectron•c conftrmatton 
proc:aa, 

1.1.6 The procnalng of 1~y requested tetepnone numbers (called ·vanrty 
~·) II a follows. GTE will wen With SMOKE SIGNAL on a real ttme 
in~ to ptOCIMI vanity nurnbeta while SMOI'\E SIGNAL.'I cu5tomer 11 BIJII on 
!he line. "• number aOiubOn <*'I be ntablilhed expe<lltiously. 11 ~~be done 
whh the customer illtll on the line. If exteni1V8 ume Will be rttQwred to r1nd a 
ICIIution, GTE MNic:e representatives Will wert wrtn SMOKE SIGNAL 
repretlntabvee ofrllne n GTE would for 1t1 own CUitomerl FOf au of ttus . the 
bale tartff gutdelines for provl<ung te6ephone num0er1 'Mil be toll owed 

1. 1. 7 Once the Or'Oef fOf reaole3 .erva Ia establiahe<J. It 11 mo\led for prov1S10nl(lg to the 
next iy8tem -.,.,. ....... GTE wtt1 ._..kiaut and process the LSR to etULblish an 
ecoount tor SMOKE SIGNAL end. If GTE continues to pt"Ovide some residual 
..-vtcelto lhe cua10mer. GTE WVf nwinteln • GTE ecc:ount. In GTE'a ayatam. 
GTE'aiiCCOIIIt Is caned lhe Re8idual Account end SMOKE SIGNAL's eccounlts 
refarred to 81 the SMOKE SIGNAL Account If any engll\eenng for !he servece re 

SUOKEFl ~2 
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necessary, !he account would be diatributed to the SSCC OtneiWISe. 1l w•H be 
distributed for fad! tty asaignment 

1 1 e With !he account established end any eng1neenng and fac1hty assrgnmen1 
complete. GTE then will transmit electromcally a record to GTE"s CZT r·eld 
personnel if physiC8l interconnectiOI'I or s•mllar actrvrty IS reQuired The CZTs w111 

provision the Uf"Vica and then electronically confirm such prov1s10n •n the 
SOLARISORCES ayatem wtlttn completed. The IJCCOunts then will be 
transmitted ta GTE'a Customer Billing Servleea System ("CBsS·J GTE' shall 
provide to SMOKE SIGNAL 8 leMc:e completiOn report Cell records for actual 
aeMCe provided to SMOKE SIGNAL'a customers on GTE fac111t1es will be 
tranamtttea from GTE'a switches through some uuge rat1ng systems (BtP. UMS). 
acreet ted and even wally dettvered to cess for the generatiOn or bills. 

1.1.9 CBSS 1s a different system than CABS, and It Is the one that GTE will utrl.ze to 
produce the required billa for resold services llll<lloall number portat,.;,ty cess 
wiU c:reat.e a bH! to SMOKE SIGNAL fOf" rn~d HMc:eS along wrth a :.ummery bill 
matter. Dally unrated reoords for intral.ATA ~~usage and local usage (incotioct 
uaage data will be provided on rated bUll) on SMOKE SIGNAL's accounts will 
be generated and transmitted electronicaUy to SMOKE SIGNAL 

1 .1. 10 On reaotd 8CCOUntl. GTE wiH provlde uuge In EMR fcrmal per ex1s1Jng file 
uc:henge ICheduHt8. The usage b~llng wW be In 8gr88d upon level of detail for 
SMOKE SIGNAL to ltaue 8 bill to llJ end uHf"'. 

1 1 1 1 GTE will proVIde SMOKE SIGNAL with detailed montnty billing tnformattOn 1n a 
paper format until an avreec1 upon ElectroniC Dat.e tnt.erchange e 1 1 e1ectron1c tl•H 
fonnat ia operational. 

1.1 .12 State or tub-at.et.a level bHIIng Wllllndude up to ten (10) summary bill accounrs 

1 1.13 GTE accepts SMOKE SIGNAL's control reports ana agrees to utiliZe Industry 
standard retum code. for unbll..,.e measagea. Transm&aalon w~• occur vl8 the 
NOM. Tape data will conform to Attachment •A• of the LRDTR. Date will be 
delivered Monday through Friday except fOf" HOiidar- a• agreed Data packages 
will be traeited by lnvcHce SeQuencing cnterl8. GTE conl8Ctl w•ll be prov•ded for 
sendlngfrecelvlng usage Net. 

1 1.14 GTE will retain data bltCkup for 45 Busin-ns Days To the extenllhtl ret8f'ltlon •s 
exclualvt'y for SMOKE SIGNAL, SMOKE SIGNAl shall re1mbun~e GTE for au 
expenses related to lhls retention. 

1 1 15 In ad<31tion to the LSR detivery proceaa, SMOKE SIGNAL.. wtll duunbute dU"ector)' 
aaa&atance end directory listing lntormlltion (togetner aometmes referred to 
hereafter 81 "DAIDL Information•) to GTE "18 the LSR orOeling process over the 
NOM. GTE wi.ll provide listings let'l#ice vl8 rt. ,llting continuity" o"enn; 

1 1 16 ChWQel and credlta fOf" PIC changea Of"Uered V18 an LSR will appear on the 
reaate bill. ,.. SMOKE SIGNAl~ a requat for a PIC Change v1a LSR. the 
blllng will be mede on SMOKE SIGNAL account auocteted with each rndividual 
end user. GTE wt11 Pf'1)QIU ell PIC change~ from IXCs that are recerved for 
SMOKE SIGNAL end UMrl by rejecting b~ to fhe IXC W1th the SMOKE 
SIGNAL OCN. O.laiiiS prov6declao lhllt SMOKE SIGNAL car, ~entrfy !tie 
apedflc ctlarges for r.oitllng to it. end uMI' 

St.I<Jt<E Fl 6-3 
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SY()I(£ Fl 

1 . 1 . 1 7 CMCS.. 'The parties will prov1de for the diStnbutiOn of 1ntral.A T A CMOS 1nconect 
rneaaages end/or selected local meuuted serva messages as follows 

1 1.17 1 Mea:segga to be Sqmtoec. GTE recarve$ CMOS 1 1ransm1sstons 
con1a1mng cntraLA T A mcollect messages from the state RBOC 
CMOS hoat eacn &a.nesa Day Per SMOKE SIGNAL's rl!(luest. 
GTE Will screen tF1e •nCCMiectl by NPA anc hne number and 
accumulate the Collect, Thll'd Numl:)er B•llec and Credit Care 
(CCMleetrvely called lnOOIIects) me11ages tn a cata f11e The ~creentng 
Will be fOf' end u~tn who F1ave cnosen SMOKE SIGNAL as tF1elf 1oca1 
MMCe provider rhrough a Rnale or Unbundled Network 
arrangement. The IQ88ned incoUect messages and any Local 
Measured SeMce (LMS) usage will be accumulated and forwarded 
to SMOftE SIGNAL. The Pll'ties will mutually agree on the 
freQuency of the dabl exchange and the method of transmiSSIOn f 1 e . 
magnetic tape or direCt electron~ lrllnamissiOn) GTE w111 fOf'Ward 
the aaeened meaaagetlt'l the lndUitry atan~CI EMR format GTE 
intniLATA toll meaugea that are recorded by GTE and d.ale<! on a 
one pcus Of' zero plus bllll are not part of thl!! sectton and will l"'ot be 
acreened. 

1 .1.1 7.2 CanponaetiQn. GTE wil bill SMOKE SIGNAL monthly for att serv1ces 
related to the acreening, accumuJating. process•no and trensm.ncng 
of lncolled messages and LMS usage, If apphcable. ate rflasonable 
and mutually egreellble charge. In edditiOn. any menage 
processing tee auociated wllt'l SMOKE SIGNAL'&Incolled 
messages that11t11 cnaroect to GTE by rhe CMOS Hosr will be passed 
on ro SMOKE SIGNAL on the monthly atatement. All revenue. 
IUrc.t\argM, taxeJ and any other arnou lll due to the CMOS Hosr for 
SMOKE SIGNAL's lncollect mesaeges Will be billea on the monthly 
statement It It SMOKE SIGNAL's n~~pooaiblllty to bill and collect all 
1nco11ect and LMS arnounta due from Its end usens. The 1ncollect ancJ 
LMS revenue amounbl that 11t11 lilted on rhe monthly ,.,..,o•ce are 
pa)'&b'e to GTE in totai. The Parties agree that the arrangement for 
inii'Otdng the inco41eet and LMS revenue amounts Clue GTE 1s not a 
setUement process with SMOKE SIGNAL. 

1 .1 .17 .3 AdmlniatretiQn. The PartieJ agree to develop a process wnereby 
SMOKE SIGNAL '1 end uaer Information is ava1llble '" a tlnlftly 
tniiiV\8f' to allow GTE to build tablet to acreen ttle CMOS •ncoltec! 
Hies and LMS l'iiea on behalf of SMOKE SIGN . ·~ 

1.1. 18 BapkhHIIDQ. GTE ahall bill SMOKE SIGNAL on a timely baSil In no case shall 
GTE bill SMOKE SIGNAL for previously unbitlecl cnarge& that are fOf' more tF1an 
one year pnor to the current bKI date. 

1 2 Order Procee•lng. 

1 .2 1 Orger Exger;tatlma SMOKE SIGNAL agrees to warrant to GTE that 11 110 a 
cettlfled pcav;der of telecommunications serva. SMOKE SIGNAL Wtlt document 
ill Certtflcate of Operw~ A.ulhorlty on the SMOKE SIGNAL Profile and agrees to 
update this SMOKE SIGNAL ProNe aa required to re~ed Ill current cert~tiOI'l 
The Part.Jes egi'M to ·~ and to update end uter contect end refetral 
nutnb4n for order inquiry, trouble reporting, billing 1nquiMI, and •nfomu~tiOn 
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required to comply with law ~tnfon::ement and other aecunty agenc•es of !he 
government. The Parties also agree to exchange and to update 1ntema1 order. ,.It and bAling point of contacts. Pr;or to submitting an order under thrs 
Agreement, SMOKE SIGNAL shall obtain such documentatron as may be 
r~wed by elate and federal laws and regutat!Ofls 

1 2.2 GTE shall provide SMOKE SIGNAL with a Specified customer contact center for 
purposes of pi&Clng serviCe oroera and coord~nat~ng the •nstallahon of !>prv•ces 
These activltl88 shall be accompliShe<l by telephone call or tacs•m•le unhl 
electronic interface capability has been established. The Pantes adopl the OBF 
LSR and DSR fonna fof the ordering, confirmatiOn and billing of resale serv1ces. 

1.2.3 GTE will proceu such aeMc:e ordn during nonnal operating houra. at a 
mlr,irrnJm on tiiiCh 8uslncla Day betWeen the noura of 6 a.m. to 8 p.m Eastem 
Time and ahalllmplement aervtc:e orders Within the same t1me rntervals used to 
implement aetVIce ord8fl for eimllat serviceS tor Ita own uae111 

1 2.4 GTE will provide current GTE cuatomer propnecary network 1nfonnatton tneme. 
tddlltll, telephone number and dn<:tipt1on or altVIC81 provided by GTE 
lndudlng PIC and White page directory listing infonnalion) aa provided 1n Art Ide v. 
SecUon 3. The retum of cuetomer information will be v1e faaumlle or vaa 
etectronlc tranlmlaslon. 

2 M8tQtenanco Syatema. 

2 1 Gonctral Overyjew 

2.1 1 If SMOKE SIGNAl requires maintenance for ita local 1ervic:e cust~. SMOKE 
SIGNAL Will initiate • requMr for repair (tomet.lmel re'arred to a11 a "trouble 
~) by calling GTE's Cuatomer Cere Repair Center. Dumg lhl1 call, GTE 
service reprnenlattvea will verify that the end-u~er l1 a SMOKE SIGNAL 
cuatomer and wtl then obtain the necetlatY Information from SMOKE SIGNAL to 
procau the traub1e report. While SMOKE SIGNAL representative• are still on the 
line, GTE peraonnet wtl perform an inltlal analysis of the problem end remote 11ne 
teatlng for reae1e seMcel. If engineered serviCft are invOlved. the call will be 
made to the GTE SSCC for handling. If no englneenng 11 reqo1red and ltla hne 
testing reveais that the trouO!e can be repaired remotely, GTE pfnOI'lrel w1ll 
COfT'8d the problem and dole the .. OUble repon while SMOKE SIGNAL 
repnasenrattvea are still on the line. If on-Une resolution il not poulbte, GTE 
peraonnet wtl prcMde SMOKE SIGNAL repreaantattvea a commitment lime for 
repair. and tha GTE peraonne6 then will enter the trouble licJ<r • •nto the GTE 
service dllpetch queue. SMOKE SIGNAL's repair set'VIce comm~! times will 
be wtthln the arne lntetvaia u GTE pro..ndes to ita own end uaera. Maintenance 
and rapetr of GTE fadiiUelll the reapon.ibllity of GTE and Will be performed at 
no inc:ramental charge lQ SMOKE SIGNAL.. If. at a reauh of SMOKE SIGNAl· 
inltiatecl troub68 report trouble Ia found to be the ,...ponlib.ltlty of SMOKE SIONAl 
(e.g .. non.netwon< '*'M) GTE will charge SMOKE SIGNAl ror trouble 11018tiC)(I 
SMOKE SIGNAL w1ll hava ltle ~lty to report trouble tor Ita ttnd users to 
appropl1ate trouble~ centn 24 houra a day, 7 days 8 week. SMOKE 
SIGNAL w11 be esalgnecS a customer contact center When tnmat aervrce 
agreements are made. 

2. 1 2 Repair callt Co the SSCC for engineered servicel will be processed m essent~ally 
the aame manner at lhoM by tha GTI: Customer Care Ce.,ter GTE ~nel 
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will enatyze the problem, provide the SMOKE SIGNAL representat1ve w1th a 
commitment time while they a~e still on the line, and then place the troub.e 11cket 

In the dlapatcn queue. 

2 ' 3 GTE then will process an SMOKE SIGNAL trouble reports .n the t.hspatdl queue 
along with GTE trouble reportt tn the order they were filed (first •n. first O\Jt), With 
prionry gjven to out-of·S8f'VIC8 conditions. If, at any ttm8. GTE would determ1ne 
that a commitment time gtven to SMOKE SIGNAL becomes 'n Jeopardy, GTE 
serviCe representative. will contact SMOKE SIGNAL by telephone to aov1se of 
the jeopercty condition and provide a new commitment ttme. 

2.1 .4 1 rouble repor\ltn the diJpatch Queue will be 1.1'81lsmltted electromcalty to GTE 
CZT aervtce technldana who will repair the leMce problems and dear the 
trouble reports. For deared SMOKE SIGNAL tnxJtMe repotta. GTE serv~ee 
tec:hnid8n1 will make a telephone call to SMOKE SIGNAL directly to dear the 
troubte lJcket. GTE 1etvlce tec:hnlelans will make the confirmaUon call to the 
teLephone number provided by SMOKE SIGNAL. If SMOKE SIGNAL 1s unable to 
Pf'OC811 the call or pi8C8I the GTE techniCian on hofd, the call Will be termtnated 
To avo6d dllccnnect, SMOKE SIGNAL mey devl6op an answertng syJtem. such 
N v<Mce mall, to handle the conftrmatlon calla expeditiously_ 

2.1.5 GTE will provk:te electronic tnrarface acceaa to operation support systems 
functions which provide the capability to initiate, status and dose a repa1r trouble 
bcket. GTE will not provide to SMOKE SIGNAL real time testing capabtltry on 
SMOKE SIGNAL end user services. GTE will not provide to SMOKE SIGNAL an 
Interface for net'Nortc: survefllance (performance monltonng) 

3. Elect[QQ!C lnr.face. The Parties ahe61 wor1t cooperatively Jn the irnplementation of eMtctronte 
gateway accesato GTE operaUonaleuppon systems fundlons in the lon~rterm in accordance 
with eatablllhad lncluatry st&r1deros. 

SMOKIE FL 

3.1 SMOKE SIGNAL shall have Immediate BceMS to the followmg OSS electroniC 1ntertaces 
thai will Pf"()\ide func::tionatlty to enable SMOKE SIGNAL to aerv10e customers 1n an eQual 
and non-discriminatory manner: 

3.1 1 Pre-Order functions. e.g., N Ass.gnment, DO Reaervebon. Ad()ress Validation. 
Product Avalletllllty, that are avatlable on a dial-up or dedicatee basts usmg thd 
Secure lntagreted Gateway System (S/GS)_ 

3.1 .2 Order functions that are available on a dtal-op or dedicated baau; us1ng 
CONNECT: MeR tile transfer. 

3.1.3 Initial trouble reports via SIGS. 

3 1.4 Electronic transfer of the SMOKE SIGNAL b~l in electroniC data 811 lormat 

3 2 SMOKE SIGNAL may mlgrata to fully VlterectNe sv-twn to syatem lnterconnectrvity 
GTE, with Input from SMOKE SIGNAL an<1 ather c:arrMtrw, ah.n provide general traerfece 
1~Ucnl tor MectroniC acc:eea to thiS funcUonellty. TheM apeclt\c8t.IOna Will be 
provided to enable SMOKE SIGNAL to design sv-tem Interface cepabiiiUet 
Development will be In 8CCOf'dance with applicable national atandardJ cammlnee 
guidelines SuCh interfaces wtll be avaueble as expedltioualy aa possible. 
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3.3 All ettsts and expenses for any new or modified e4ectromc 1ntertaces exdus&vely to meet 
SMOKE SIGNAL requirements lhet GTE determines are Currenuy Available and GTE 
agrees to develop will be paid by SMOKE SIGNAL. 

3 4 SMOKE SIGNAl shall be responsible for modifying end connecting any of •ts ore-ordenng 
and ordering systems with GTE provided •nhtrfaces as descnbed m lhts Appenarx 

4 GTE ln1hated Electroojc S)?ltom Rodeajgos GTE will not Charge SMOKE SIGNAL when GTE 
mltiates ita own electroniC system raoes~nt/reconfigurations . ·. 
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APPENDIXC 
RATES/CHARGES FOR MISCELLANEOUS 91 HE91 1 ITEMS 

The following serv1ces are offared by GTE when SMOKE SIGNAl resells GTFs loca! e::ctlange serv1ces 
where an 1tem IS no! superseded by a tariffed o"enng 

SMOt<.E fl 

A. 9-1-1 Selectl11e Router Map 

Provided Is a COlor map showing a aelective router's 
location and IN GTE central offlces that aend their 
g..1. 1 cab ro ll The utecttve router and centrat office 
informatbn wtllndude CLLI COda end NPAINXXI 
seMid. The map wtlllndude boundlll1el of eact1 cenlr81 
o1fic:e end show maJor 1tn1eta and the county boundary 
Permiuton to reproduce by SMOKE SIGNAL for ill 
•ntema/ use ia granted without further tee. Non-tariffed 
price. 

B. MSAG Copy 

Production of one copy of a 911 Customer'• 
Master Straet Addnt1s GUide. POStage paid 

Copy provided in proper format 

2. Copy provided In nat ASCII file on a 3 112· diskette 

C-1 

5125 00 

$238.50 
$276.00 

NfA 

s 54 00 
$3600 
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APPENDIX 45A 
GTE TERMS 

Pursuant to Arllde Ill. Section 45 of thra Agreement, the foiiOWJng terms shall be applted tn place of the 
terms '" Appendtx 456 (AT&T Tenns) in the event the tenns rrom the aeleeted arbttrated agreement are 
aeemed lo be unlawful, or are sl8yed or enJOinad by a court Of' comm•ssoo of competent Junsatctton 

The Resale Terms 111 Attlde V will appJ,. 

The Resale Discount jn Appendix A wtll apply. 

SUOKEH 
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APPENDIX .458 
TERMS ADOPTED FROM THE GTE/AT& I ARBITRATION .A.GREEMENT 

FLORIDA 

PARI I LOCAL SER\IJCES RESAl E 

24 Talecommunlgtlqna Svylca• Provided fqr Bt11le 

Upon request by AT&T in accordance w1th Att.chment ~ end IUbfect to the reatnctJons 
contained in Secbon 25.3 hereunder, GTE shall make atvdable to AT&T ar the apphcaDie rate 
set fol1h in AtWchment 14, any Teltlcommunicabonl SeMce lhat GTE currenlly offers or may 
lllf'Mfter otrw •t reMil 10 JUb~ lhm n ~ telecommunataona earners Suctt 
TelecommuniCIIUonl SeNtcee proytded by GTE purauant to this Section are IXMiectrvely 
referTed to .. ~ SerW:;ea.• 

25 Gtnml Tlf!DI and Condltlont for Ruale 

25. 1 Ordering 

25.1 .1 Ordens tor reu1e of Local Servieel will be ptaCed utitiUlQ a s1Jind8rCJ local Servce Request 
(LSR'") fofm. A c:ocnp6ete and IICCUt1ll.e LSR mutt be provided by AT&T before a request can 
be proc:eesed; provided, l'lowe¥w. tNt irn'nlltetiel deYiationt cx omialiom in the LSR wll not 
prevent an order from being proc:etled. Each Party thatl tranlfer the cuttomer's a«Veca 
featurM and functionaHtlel •u ~· to the OCher Party when requeated by a cuatomer. For 
purpoaet ot th~ Secijon 25. an •aa II ~ 11 the ttw11fw of all the telecommunteetJons 
stwVieet and feature~ aveilab6e for reu1e thai are currenUy being prov10ec:l tor lhe apeof'ied 
account wtthout the requirement of a apeclftc: enumeraoon or the servleel and features on tne 
LSR. 

25 1 2 A Letter of Authorization \LOAj will be required befcte l.ocll! Servicea witl be provided for 
rnale to a tubac:ri)er that currently recetvn local exchange MMC:e from GTE or from a locat 
8eMce pt'OYider OCher that AT&T. Such LOA may be a blanket letter of auttlOf\zaiJOn (Blanket 
lOA) or such other fomJ a ~greed upon by AT&T and GTE. When 11 Blanket LOA hal been 
ProYided Dy AT&T. GTE shill not require an additional diiC:Qnnect order, LOA Of olher wnt1ng 
from a customer, CK another LEC. In order ro procesa an order for Locel Serva. EltCh Part\' 
will provide the CIIPI!blllty for cuatomert to ,_..., the*' current phone number in the event that 
they change loCal aervtc:e prcwlderl to the extent rachniCalty fiNllible, allOWing !hem to retarn an 
exlltirtg fMturel and fooctlonelltiel. 

25.3 ReR1c:tlona on Reule 

SMOI<£.Fl 

To the extant ~~ wtth lhe appllcab6e rutea and regulatiOns of the FCC and the 
CorrwNabn, AT & T may f1III4NI ell GTE Local SeMc:es u defined an GTE's tariffs The 
Following 11MCt1ctklna ~apply to lhe reAie of Locel Ser.-1C81. aa Clesc:t1bed m Sect1on 24 of 
lh~ Agreement by AT&T: (I) AT&T thai not resell rnidenu.I1181"W:M to noo-t'Midenbal end 
uaert; (II) AT&T lhaM ~,...., UfellneiUnkup Mf'VICU Of .-,y other rneans-tnled aerv1ce 
offering, to~ cuatometw; ..-,a (Ill) AT&T anal met! grandhlthered serv~eea or.ly to 
cuatomer1 Q~lfted to~ auctl MFV!cel from GTE 

GI!J-1 
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Attachm•nt 14 
~pendlx 1 • LoC41111 Service Re .. l• 

Beg1nn1ng with the Effective Date of thll ~reement. Resale Serv1ces wrll be pnced 1n accorCJance w1th the 
standards and prices descrtbed below. 

1 \ 

, .2 

2 

SWOKE Fl 

The wt1oleaa6e rates for Local Serv•ce Resale wtll be cetculateo based upon ltle d1scoun1s 
described in Annex \ Such diacounta will be a;::phed aga1nst lhe Reta11 Rates lar eacn 
GTE Retlll Offenng. · 

•Relall Rates• are the effective rates a GTE retail customer would have paid GTE under 
the Retall Offering selected by AT&T. taking into consideration aJI appllcablt~ discouncs. 
induding. but not limited to. votume. tetm ancr time of day. 

A -RetaM orr.rtng• II an individual contract or reteilservtee rate element. Of' pacltage of 
rate element&, which GTE otters to Ita retail cuatOfner', 1ndudlng, but not llrntted, to 
GrandfattMnd Servk:et. 

Nan~ ·change~ or ·recorcl" charges, ratner than HNICe eatablishment charges. 
IJhall appty for the convnion of existing Cu1tomera of GTE services. received either 
Clrec:tty from GTE Of' Chrough another raaeller. to AT&T local serviCe. 

4~8-2 
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Attachment 14 

Appendlx 1 ~ Ann•• 1 • Schedule of Wholt•llt Dlscoun~t 

Flonda 

Basic Local Sei'Vice (Re11dence & Bus1nesa) 

L1oe Charge 
UtageCherge 
Features 
Ustlng Chargn 
Non-f'8CUrring Charge~ 

Toll SeMce 

Operator ServicU 

Buslneas Trunk and Service Alrengemw~te 

ISDN 8ef'vlces 

CENTRANET Servlceli 

Private Line serv~cet 

InbOund/OutbOund Servic:es 

Plomotion81 Otfemgl (90 day~ or more) 

Promotional Offerings (Ina tnan 90 days) 

Services tor dlaat)leO persona (induding free directory 
aaalstanee) 

Public and Semt-Publlc Psyphone Servk:&s 

Contract Service~ 

Grendfllthered Setvlces 

All other retaU T~mumc:atlons S8l'\'1CeS not excluded 
from ,.....,.., by order 
of tne Commtnkln 

458-3 

13 04'1\. 
13.04% 
13.04% 
.3.04% 
13.04o/o 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04"/o 

13.04% 

13.04% 

Nol subject 10 
wholesale discount 

13.04% 

13.~% 

13.04% 

13.04% 

13.04% 

t304% 




