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December I O ,  1998 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

Re: Approval of the Interconnection Agreement Negotiated by BellSouth 
Telecommunications, Inc. ("BellSouth") and Eagle Communications, Inc. adopting 
DeltaCom, Inch  agreement pursuant to Sections 251, 252 and 271 of the 
Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Act of 1996, BellSouth and 
Eagle Communications, Inc. adopting DeltaCom, 1nc.k agreement are submitting to the 
Florida Public Service Commission their negotiated agreement for the interconnection of 
their networks, the unbundling of specific network elements offered by BellSouth and the 
resale of BellSouth telecommunications services to Eagle Communications, Inc. adopting 
DeltaCom, Inc.'s agreement. The agreement was negotiated pursuant to sections 251 , 
252 and 271 of the Act. 

Pursuant to section 252(e) of the Act, the Commission is charged with approving or 
rejecting the negotiated agreement between BellSouth and Eagle Communications, Inc. 
adopting DeltaCom, Inca's agreement, within 90 days of its submission. The Commission 
may only reject such an agreement if it finds that the agreement or any portion of the 
agreement discriminates against a telecommunications carrier not a party to the agreement 
or the implementation of the agreement or any portion of the agreement is not consistent 
with the public interest, convenience and necessity. Both parties represent that neither of 
these reasons exist as to the agreement they have negotiated and that the Commission 
should approve their agreement. 

Very truly yours, 

Regugtory Vice President 
(df) 
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AGREEMENT 

This Agreement, which shall become effective as of the 30th day of 
November, 1998, is entered into by and between Eagle Communications, Inc. 
("Eagle"), a New York corporation on behalf of itself, and BellSouth 
Telecommunications, Inc., ("BellSouth"), a Georgia corporation, having an office 
at 675 W. Peachtree Street, Atlanta, Georgia, 30375, on behalf of itself and its 
successors and assigns. 

WHEREAS, the Telecommunications Act of 1996 (the "Act") was signed 
into law on February 8, 1996; and 

WHEREAS, section 252(i) of the Act requires BellSouth to make available 
any interconnection, service, or network element provided under an agreement 
approved by the appropriate state regulatory body to any other requesting 
telecommunications carrier upon the same terms and conditions as those 
provided in the agreement in its entirety; and 

WHEREAS, Eagle has requested that BellSouth make available the 
interconnection agreement in its entirety executed between BellSouth and 
DeltaCom dated July 1, 1997 for the state(s) of Alabama, Florida, Georgia, 
Kentucky, Louisiana, Mississippi, North Carolina, South Carolina and 
Ten nessee . 

NOW, THEREFORE, in consideration of the promises and mutual 
covenants of this Agreement, Eagle and BellSouth hereby agree as follows: 

1. Eagle and BellSouth shall adopt in its entirety the DeltaCom, Inc. 
Interconnection Agreement dated July 1, 1997 and any and all amendments to 
said agreement executed and approved by the appropriate state regulatory 
commission as of the date of the execution of this Agreement. The DeltaCom 
Interconnection Agreement and all amendments are attached hereto as Exhibit 1 
and incorporated herein by this reference. 

2. The term of this Agreement shall be from the effective date as 
set forth above and shall expire as set forth in section XV1I.B. of the 
DeltaCom Interconnection Agreement. For the purposes of determining the 
expiration date of this Agreement pursuant to section XVI1.B. of the DeltaCom 
Interconnection Agreement, the effective date shall be July 1, 1997. 

3. At least 30 days after execution, BelSouth shall provide and make 
available to Eagle a copy of all amendments to the DeltaCom Interconnection 
Agreement executed after the effective date of this Agreement. Eagle shall 
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notify BellSouth of acceptance or rejection of the amendment with 30 days of 
receipt of said amendment. 

- 
4. Every notice, consent, approval, or other communications required 

or contemplated by this Agreement shall be in writing and shall be delivered in 
person or given by postage prepaid mail, address to: 

BellSouth Telecommunications, Inc. 

CLEC Account Team 
9th Floor 
600 North lgth Street 
Birmingham, Alabama 35203 

and 

General Attorney - COU 
Suite 4300 
675 W. Peachtree St. 
Atlanta, GA 30375 

Eagle Communications, Inc. 

Mr. Kent Charugundla 
President 
60 East 56th Street 
New York, NY 10022 

or at such other address as the intended recipient previously shall have 
designated by written notice to the other Party. Where specifically required, 
notices shall be by certified or registered mail. Unless otherwise provided in this 
Agreement, notice by mail shall be effective on the date it is officially recorded as 
delivered by return receipt or equivalent, and in the absence of such record of 
delivery, it shall be presumed to have been delivered the fifth day, or next 
business day after the fifth day, after it was deposited in the mails. 
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IN WITNESS WHEREOF, the Parties have executed this Agreement through 
their authorized representatives.. 

BeJSqu t h Te I e c o m m H  i c a t i o n s , I n c . cc Sign ture 

Jerrv Hendrix 

Director-Interconnection Services 

Eagle Communications, Inc. 

IC4 L L  1- 
Signa tu re 

Kent Charuaundla 

Pres id en t 

Date 
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INTERCONNECITON AGREEMENT 
BETWEEN DELTACOM AND BELLSOUTH TELECOMMUNICATIONS 

Pursuant to this Interconnection Agreement (Agreement), DeltaCom, Inc. (collectively 
"DeltaCom ") , and BellSouth Telecommunications, Inc. (collectively, "BellSouth") (collectively, 
"the Parties") agree to extend certain interconnection arrangements to one another within each 
LATA in which they both operate. This Agreement is an integrated package that reflects a 
balancing of interests critical to the Parties and is not inconsistent with Sections 251, 252 and 271 
of the Telecommunications Act of 1996. The Agreement represents a negotiated compromise and 
is entered without prejudice to any positions which either party has taken, or may take in the 
future, before any legislative, regulatory, judicial or other governmental body. 

I. RECITALS AND PRINCIPLES 

WHEREAS, BellSouth is an incumbent local exchange telecommunications company 
(ILEC) authorized to provide telecommunications services in the states of Alabama, Florida, 
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina and Tennessee; and 

WHEREAS, DeltaCom is a competitive local exchange telecommunications company 
(CLEC) which is authorized or plans to become authorized to provide local telecommunications 
services in Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South' 
Carolina and Tennessee; and 

WHEREAS, the interconnection and interoperability of the Parties' respective local 
networks is required to facilitate the introduction of local exchange service competition and fulfdl 
the objectives of the Telecommunications Act of 1996 (Telecommunications Act); and 

WHEREAS, universal connectivity and interoperability between competing 
telecommunications carriers is necessary for the termination of traffic on each carrier's network; 
and 

WHEREAS, the Parties intend that BellSouth should unbundle certain basic network 
elements and make them asailable for purchase by DeltaCom; and 

WHEREAS, the Parties agree that this Agreement shall be filed with the appropriate state 
commissions in compliance with Section 252 of the Telecommunications Act; 



NOW, THEREFORE, in consideration of the mutual provisions contained herein and 
other good and valuable consideration, the receipt and sufficiency of which are hereby 
acknowledged, DeltaCom and BellSouth hereby cavenant and agree as follows: 

II. SCOPE OF THE AGREEMENT 

This Agreement will govern the interconnection arrangements between the Parties to 
facilitate the interconnection of their facilities and the connection of local and interexchange traffic 
initially in the states of Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North 
Carolina, South Carolina and Tennessee. This agreement will further govern the unbundling of 
BellSouth network elements in the same states. 

III. DEFINITIONS 

The definitions contained in Attachment B are intended to define and govern how the 
technical terms included therein are used in this Agreement. However, except as provided herein, 
the inclusion or exclusion of any particular definition is not intended by either party to limit, or to 
define technical interface, reliability, performance or throughput parameters for the network 
elements that both Parties expect to interconnect and interoperate. 

The minimum performance, reliability, throughput and operational characteristic of 
elements identified herein, as well as physical and logical intefice standards utilized, unless 
otherwise specifically provided herein, are according to generally accepted industry standards as 
defmed by the ITU (ISO/CCITT), ANSI, or the Network Management Forum, whichever is more 
specific. Where standards are not yet fully defined, the Parties agree to take reasonable steps to 
insure that interface designs are modularized and retrofittable to any pending standard at the least 
cost to the interconnecting Parties. 

w. ACCESS TO UNBUNDLED NEW0 RK ELEMENT3 

BellSouth shall unbundle Netwrk Elements used in the provision of a 
telecommunications service and offer them for resale to DeltaCom as provided hereafter. 
DeltaCom shall be entitled to request, and BellSouth shall pnxride, access to any such unbundled 
Network Element(s). BellSouth shall unbundle and separately price and offer those elements such 
that DeltaCom will be able to lease and interconnect to whichever of these unbundled Network 
Elements Deltacon requires, and combine the BellSouth-provided Network Elements with any 
facilities and services that DeltaCom may itself provide or obtain from other telecommunications 
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carriers, in order to offer telecommunications services to other telecommunications carriers and 
end users. Such Network Elements=shall be offered as provided hereafter. 

A. (k neral Rwuirements 

A. 1 

A.2 

A.3 

A.4 

The Parties hereto mutually understand and agree that the array of Network 
Elements is steadily evolving and expanding. The initial set of Network 
Elements and attendant sexvices to be made available by BellSouth hereunder 
is included as Attachment C hereto. Network Elements will be provided 
subject to the rules, terms and conditions expressed in this Article and in 
Attachment C. It is understood, however, that either Party may add Network 
elements to the listing contained in Attachment C as the BellSouth network 
changes or additional Network Elements are identified. It is especially 
acknowledged, without limitation, that the list of Network Elements may be 
expanded by either party to include Network Elements identified in relevant 
FCC or state commission regulations or orders, or made available by 
BellSouth to other telecommunications carriers pursuant to other 
interconnection agreements. The addition or inclusion of additional 
Network Elements shall be made in accordance with subsection IV.1 hereof. 

Without limitation, BellSouth agrees to provide DeltaCom access to all 
Network Elements identified in Attachment C hereto. Wherever technically 
feasible, interconnection shall be offered at both the line and trunk side of' 
each discrete Network Element. It is agreed that interconnection will be 
made available by BellSouth to DeltaCom at any technically feasible point. 
BellSouth must implement physical and logical interconnection points 
consistent with generally accepted industry standards. 

The initial pricing of the initial unbundled Network Elements shall be as set 
forth in Attachment C, except that initial pricing of unbundled loops, switch 
ports and other network elements will be established through state 
commission arbitration as provided in Article XXV hereof and Attachment 
C hereto. The initial pricing may be revised by mutual agreement or at 
DeltaCom's election pursuant to Article X X I I  hereof. 

It is agreed that DeltaCom may combine network elements purchased 
hereunder as required to prwide any local, toll or access service. If 
DeltaCom recombines network elements to mirror existing retail service, as 
defined by the applicable state commission, the resale rate shall apply. 

3 



B. Interconnection with Network ElemenQ 

B. 1 Interconnection shall be achieved via collocation arrangements DeltaCom 
shall maintain at a BellSouth wire center or other BellSouth network point. 

B.2 At DeltaCom's discretion, each unbundled loop or port element shall be 
delivered to the DeltaCom collocation arrangement Over an individual 2-wire 
hand-off, in multiples of 24 over a digital DS-1 hand-off in any combination 
or order DeltaCom may specify, in multiples of 672 over a digital DS-3 
hand-off in any combination or order DeltaCom may specify, or through 
other technically feasible and economically comparable hand-off 
arrangements requested by DeltaCom (e.g., SONET S?s-1 hand-off). 
Economically comparable as used in this section refers to an economidly 
comparable effect upon DeltaCom and is not meant to ensure an equivalent 
revenue stream or contribution level to BellSouth. 

B.3 BellSouth will permit DeltaCom to collocate DLC systems in conjunction 
with collocation arrangements DeltaCom maintains at a BellSouth wire 
center, for the purpose of interconnecting to unbundled loop elements. ' 

DeltaCom will have the option of purchasing BellSouth unbundled transport 
(at any transmission level) between placed equipment and the DeltaCom 
network. 

B.4 DeltaCom shall access BellSouth's unbundled loops via collocation at the 
BellSouth wire center where those elements exist. Each loop or port shall 
be delivered to DeltaCom's collocation by means of a cross connection. 

B. 5 BellSouth shall provide DeltaCom access to its unbundled loops at each of 
BellSouth's Wm Centers. In addition, if DeltaCom requests one or more 
loops serviced by Integrated Digital Loop Carrier or Remote Switching 
technology deployed as a loop concentrator, BellSouth shall, where 
available, muve the requested loop(s) to a spare, existing physical loop at no 
charge to DeltaCom. If, however, no spare physical loop is available, 
BellSouth shall within seventy-two (72) hours of DeltaCom's request notify 
DeltaCom of the lack of available hcilities. DeltaCom may then, at its 
discretion, make a network element request for BellSouth to provide the 
unbundled loop through the demultiplexing of the integrated digitized 
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loop(s). Special constructions may apply in this situation. DeltaCom may 
also make a network element request for access to unbundled loops at the 
loop concentration site point. Attachment D hereto shall not apply to 
unbundled loops provided pursuant to this subsection. 

B.6 Where BellSouth utilizes digital loop carrier @LC) technology to provision 
the loop element of an unbundled exchange service to an end user customer 
who subsequently determines to assign the loop element to DeltaCom and 
receive Exchange Service from DeltaCom via such loop, BellSouth shall 
deliver such loop to DeltaCom on an unintegrated basis, pursuant to 
DeltaCom's chosen hand-off architecture, without a degradation of end user 
service or feature availability as supported by DeltaCom's chosen hand-off 
architecture. 

B.7 Except as otherwise specified herein, all dedicated transport-based features, 
functions, service attributes, grades-of-service, install, maintenance, and 
repair intervals which apply to BellSouth's bundled local exchange service 
shall apply to unbundled loops. 

B.8 Except as otherwise specified herein, all witch-based features, functions, 
service attributes, grades-of-service, and install, maintenance, and repair 
intervals which apply to BellSouth's bundled local exchange service shall ' 
apply to unbundled ports. 

B.9 BellSouth will permit any customer to convert its bundled local service to an 
unbundled element or service and assign such unbundled element or service 
to DeltaCom with no penalties, rollover, termination or conversion charges 
to DeltaCom or the customer, except as speciffically provided in Attachment 
C-2 hereto or pursuant to the terms of a specific customer service 
agreement, if BellSouth waives like charges and penalties for any other 
telecommunications carrier (unless superceded by government action). 

RlO BellSouth will permit DeltaCom to collocate remote switching modules and 
associated equipment in conjunction with collocation anangements 
DeltaCom maintains at a BellSouth wire center, for the purpose of 
interconnecting to unbundled loop or link elements. 

B. 11 When available to any other telecommunications carrier or other customer, 
BellSouth shall provide DeltaCom with an appropriate on-line electronic file 
transfer arrangement by which DeltaCom may place, verify, and receive 
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confirmation on orders for unbundled elements, and issue and track trouble- 
ticket and repair requests associated with unbundled elements. In the 
interim, batch file arrangements specified in BellSouth's current Facilities 
Based Carrier Operating Guide (FBOG) shall apply. EXACT electronic 
interface is the preferred method by which to order unbundled elements. 
BellSouth shall provide DeltaCom with the ability to order any defined 
network element using OBF or other mutually agreed upon 
ordering/provisioning codes. 

B. 12 It is expressly agreed that interconnection will be afforded equally regardless 
of the transmission medium selected by the interconnector, Le., digital or 
analog loops, conditioned circuits, ISDN, SONET, erc., so that networks 
and applications can evolve unencumbered by the amilable degree of 
interconnectivity when such elements are available. 

B. 13 Wherever technically possible, it is expressly agreed and understood that 
BellSouth will provide interconnection on both the line side and trunk side 
of each unbundled Network Element. Where intemnnection is ordered to 
the line side of a Network Element, interconnection shall be on a hard-wired 
(not software driven) basis. 

B. 14 The Parties shall attempt in good faith to mutually devise and implement a 
means to extend the unbundled loop sufficient to enable DeltaCom to use'a 
collocation arrangement at one BellSouth location per LATA (e.g., tandem 
switch) to obtain access to the unbundled loop(s) at another such BellSouth 
location over BellSouth facilities. 

B. 15. BellSouth shall develop a process to identify the carrier for each unbundled 
loop and establish automated intercompany referral and/or call hand-off 
processes for an additional charge. In addition, BellSouth will not in any 
way hinder DeltaCom from deploying modem DLC equipment (TR303) 
throughout DeltaCom's portion of the unbundled loop/transport network. 

C O r d e r P m c w  
. .. 

C. 1 DeltaCom shall place orders for unbundled loops (and other network 
elements) through completion and submission of a service request specified 
in the FBOG. 

C.2 Order processing for unbundled loops will be fully mechanized. 
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C.3 Particular combinations of elements, hereafter referred to as combinations, 
identified and described by DeltaCom can be ordered and provisioned as 
combinations, and not require the enumeration of each element within that 
combination in each provisioning order, consistent with OBF or other 
mutually agreed upon procedures. 

C.4 Appropriate ordering/pmisioning codes will be established for each 
identified combination, consistent with OBF or other mutually agreed 
upon procedures. 

C.5 When combinations are ordered where the elements are currently 
interconnected and functional, those elements will remain interconnected 
and functional (except for the integrated SLC). 

C.6 When available, BellSouth will provide DeltaCom with the ability to have 
the BellSouth end office AIN triggers initiated via a service order from 
DeltaCom. 

C.7 DeltaCom and BellSouth will negotiate in good faith to create a mutually 
acceptable standard service order/disconnect order format, consistent with ' 

OBF or other mutually agreed upon procedures. 

C.8 BellSouth shall exercise best efforts to provide DeltaCom with the "real 
time" ability to schedule installation appointments with the customer on-line 
and access to BellSouth's schedule availability beginning in the second 
calendar quarter of 1997. In the interim, BellSouth will make best effort to 
install unbundled loops and other network elements by the Customer 
Desired Due Date (CDDD) where fkcilities permit. Service requests whth 
shorter intervals than normal interals or those that require out-of-hours 
provisioning may be subject to additional charges. 
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C.9 When available to any other telecommunications carrier or other customer, 
BellSouth shall provide "real time" response for h order confirmation, 
due date aMilability/scheduling, dispatch required or not, identify line 
option availability by Local Service Office (LSO) (such as digital copper, 
copper analog, ISDN), completion with all service order and time and cost 
related fees, rejectionderrors on service order data element(s), jeopardies 
against the due date, missed appointments, additional order charges 
(construction charges), order status, validate street address detail, and 
electronic notification of the local line options that were provisioned. This 
applies to all types of service orders and all network elements. 

C. 10 BellSouth will provide to DeltaCom escalation procedures for ordering and 
provisioning. If an expedite is requested by DeltaCom on the customer's 
behalf, normal expedite charges shall apply. 

Da Conversion of Exchange Se mice to Net work Elemen& 

D. 1 Installation intervals for service established via Unbundled loops will be 
handled in the same timeframe as BellSouth provides services to its own 
customers, as measured from date of customer order to date of customer 
delivery. BellSouth will make best effort to install uiibundled loops and ' 

other network elements by the Customer Desired Due Date (CDDD) where 
facilities permit. Service requests with a shorter than standard interval or 
those that require out-of-hours provisioning may be subject to additional 
charges. 

D.2 On each unbundled network element order in a r, DeltaCom and 
BellSouth wil l  agree on a cutover time at that cutover 
time. The cutover time will be defined 
which both the DeltaCom and BellSouth personnel will make telephone 
contact to complete the cutover. 

D.3Withi.n the will call the 
BellSouth contact designated to perform cross-connection work and when 
the BellSouth contact is reached in that interval, such work will be promptly 
performed. 
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D.4If the DeltaCom contact fails to call or is not ready within the appointed interval 
and if DeltaCom has not called to reschedule the work at least eight (8) 
hours prior 6 the start of the interval, BellSouth and DeltaCom will 
reschedule the work order. 

DSIf the BellSouth contact is not available or not ready at any time during the 60 
minute intenal, DeltaCom and BellSouth will reschedule 

D.6The standard time expected from disconnection of a live Exchange Service to 
the connection of the unbundled element to the DeltaCom collocation 
arrangement is 15 minutes 

D.7If unusual or unexpected circumstances prolong or extend the time required to 
accomplish the coordinated cut-over, the Party responsible for such 
circumstances is responsible for the reasonable labor charges of the other 
Party. Delays caused by the customer are the responsibility of DeltaCom. 

D. 8 If DeltaCom has ordered Service Provider Number Portability (SPNP) as part 
of an unbundled loop installation, BellSouth will coordinate implementation 
of SPNF with the loop installation. 

D.9 If BellSouth provides in practice shorter scheduling lead times and/or cutover 
windows than those specified in this section for the same services for other 
carrier, it will do the same for DeltaCom. 

E.l At a minimum, the service quality of leased network elements should match 
that of BellSouth's own elements and conform to all Bellcore and ANSI 
requirements applicable to the type of service being provided. In addition, 
BellSouth will provide maintenance services on network elements purchased 
by DeltaCom which are timely, consistent and at parity with that provided 
when such elements are used for its own purposes. 

E.2 Maintenance support shall be available 7 days a week, 24 hours a day. 
Prwisioning support shall be available at the same times at which BellSouth 
installs its own bundled local exchange services. 

E.3 
' 

Installation and service intervals shall be the same as when BellSouth 
provisions such network elements for use by itself, its affiliates or its own 
retail customers. 
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E.4 In facility and power outage situations, BellSouth agrees to provide network 
elements leased by DeltaCom the same priority for maintenance and restoral 
as similar elements used by BellSouth for itself or its affiliates. 

E.5 The Parties agree that all interconnection arrangements and services will at a 
minimum be subject to technical standards which are equal to those that 
BellSouth affords to itself, any other LEC or other telecommunications 
carrier. This must, at a minimum, include parity in: 

5’ Port features 
5’ Treatment during overflow/congestion conditions 
5’ Equipmentlinterface protection 
5’ Power redundancy 
H’ Sufficient spare facilities to ensure provisioning, repair, performance and 

B Mediation functions 
5’ Standard interfaces 

availability 

F. Network Information Excha n q  

E 1 BellSouth shall provide DeltaCom with information sufficient to determine 
an end user’s existing service and feature configurations. 

E2 BellSouth shall provide information to DeltaCom on a continuing basis 
required to keep DeltaCom apprised of engineering changes associated with 
BellSouth’s network elements and its deployment of new technologies. 

E3 BellSouth shall provide DeltaCom with a detailed description of the criteria 
and procedures used for handling facility and power outages. 

E4 Where permitted by law, BellSouth will provide DeltaCom with electronic 
(magnetic tape and/or diskette) and hard copies of its Master Street Address 
Guide (MSAG), and any regular updates thereof. 

E5 BellSouth will provide DeltaCom with access to a listing and description of 
all services and features available down to street address detail, including: 
’Qpe of Class 5 switch by CLLI, line features availability by LSO, and 
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service amilability by LSO, as well as the data elements required by 
BellSouth to provision all such services and features. 

G. Maintenance and Troub le Resolution 

G. 1 Where mailable to other telecommunication service providers, Automated 
interfaces shall be provided into a centralized operations support systems 
database for real time network monitoring to proactively identify potential 
service degradation. Such systems must monitor and report on the integrity 
of the BellSouth newrk ,  isolate troubles and initiate repair operations, test 
individual unbundled loops and generate maintenance and repair notices that 
impact any end user's ability to complete calls. Ongoing maintenance 
practices on unbundled loops shall equal the practices employed by 
BellSouth for facilities used to provide retail services. BellSouth will use its 
best efforts to ensure that the mean time to repair unbundled loops shall be 
equivalent to the mean time to repair reported by BellSouth for its retail 
customers. 

G.2 Service centers shall be established by both Parties to handle service issues, 
escalations, resolution of billing issues and other administrative problems. ' 

G.3 The Parties agree to establish a real time automated industry standard 
electronic interface (EBI) to perform the following functions: 

B WubleEntry 
5' Obtain Trouble Report Status 
B Obtain Estimated Time To Repair (Em) and ILEC Ticket Number 
B Trouble Escalation 

G.4 The Parties agree to adopt a process for the efficient management of 
misdirected service calls. 

G.5 BellSouth will provide DeltaCom with numbers for the appropriate repair 
center until such time as a center is established to act as DeltaCom's single 
point of contact for all maintenance functions which will operate on a 24 
hour a day, 7 days a week basis. 

G.6 BellSouth will be responsible for all reported trouble and will 
performrequired test and/or maintenance until such trouble report is turned 
back to DeltaCom. 
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G. 7 

G. 8 

G.9 

G. 10 

G . l l  

G. 12 

G. 13 

G. 14 

a. 

BellSouth's established maintenance escalation policy shall apply in 
resolving maintenace trouble. 

BellSouth shall perform Mechanized Loop Tests (Quick Test) at the request 
of DeltaCom while DeltaCom is on line. 

BellSouth shall provide progress status reports sufficient to enable DeltaCom 
to provide end user customers with detailed information and an estimated 
time to repair (Em). 

BellSouth will close all trouble reports with DeltaCom. DeltaCom will 
close all trouble reports with the end user. 

BellSouth will not undertake any work at an end user's request for which 
DeltaCom would be charged without obtaining the prior a p p r d  of 
DeltaCom. This includes authorizations by DeltaCom if a dispatch is 
required to the customer premises as well as verification of actual work 
completed. DeltaCom will coordinate dispatches to the customer premises. 
This includes dispatches for customer not-at-home. 

All Autohubscriber Line Tests (ALIT/SLIT) tests performed on DeltaCom 
customers that result in a Mure  will be reported to DeltaCom. 

BellSouth will ensure that all applicable alarm systems that support 
DeltaCom customers are operational and the supporting databases are 
accurate so that equipment that is in alm will be properly identified. 
BellSouth will respond to DeltaCom customer alarms consistent with how 
and when they respond to alarms for their own customers. 

Nondiscriminatory emergency restoration and disaster recovery plans will be 
developed consistent with TSR essential line procedures. The plans should 
outline methods for the restoration of each central office in the local network 
provider temtory as well as contain site specific restoration alternatives 
which can be implemented based on the magnitude of the disaster. Each 
plan should incorporate at a minimum the following elements: 

A BellSouth single point of contact which shall be: 
- Responsible for notification of the DeltaCom work center 
- Responsible for the initiation of BellSouth's restoration plan 
- Responsible for status and problem resolution during the entire 

restoration process 
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b. A restoratiottquipment dispatch plan which will establish a: 
- Documented procedure on haw equipment will be dispatched to the 

restoration site 
- Estimated maximum time for the restoration equipment to arrive on site 

c. Prior notification of any scheduled maintenance activity performed by the 
local supplier that may be service affecting to DeltaCom local customers 
(i. e., cable throws, power tests, e x . ) .  

H. Billing for Network Elements 

H. 1 BellSouth will bill all unbundled elements and associated services purchased 
by DeltaCom (either directly or by previous assignment by a customer) on 
no more than two (2) consolidated statements per h i n t  of Interconnection 
(POI) with sufficient billing detail to enable DeltaCom to reasonably audit 
such charges. 

H.2 Invoices must be presented monthly in a Carrier Access Billing Systems 
(CABS) and/or Customer Record Information System (ClUS) format in 
order to facilitate standard industry auditing practices. DeltaCom and 
BellSouth will agree on the flow and format of CARE records for correct 
provisioning and billing to IXCs. 

I. on of Network Elemen& 

DeltaCom may request that BellSouth allow purchase and interconnection of 
additional Network Elements at any time by making a demand in writing including 
a proposed revised Attachment C. BellSouth will respond in writing within thirty 

~ ,’r (30) days of receipt of such a request, and either accept or reject the service 
request. BellSouth may not refuse to make the requested N e m r k  Element 
available if its availability is required by FCC or state commission requirements, the 
N e m r k  Element is provided to any other telecommunications carrier, or 
interconnection is technically feasible and failure to obtain access to such Network 
Element might impair the ability of DeltaCom to provide telecommunications 
services. Pricing of such additional elements shall be provided within forty-five 
(45) days of receipt of the request for service, and shall be in accordance with the 
requirements of 47 U.S.C. 252(d)(1). Actual interconnection and provision of 
service shall be provided within ninety (90) days of receipt of the service request. 

\ 
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V. CAL TRAFFIC r"CONMEcII0 NARRANG- 

A. TvDeso f h  1 Traffic to Be Exc h aneed 

The Fames agree to provide the necessary hcilities and equipment to allow for the 
exchange of the following types of traffic between BellSouth and DeltaCom: 

A. 1 Local Exchange: Local traffic to be terminated on each party's local 
network so that customers of either party have the ability to reach customers 
of the other party without the use of access codes. 

A.2 Exchange Access: The offering of access to telephone exchange services or 
facilities-based origination and termination of intraLATA or interLATA toll 
services. 

A.3 IXC Transit: BellSouth shall provide intermediary network access service 
between DeltaCom and any IXC for the purpose of completing hterLATA or 
intraLATA toll traffic. 

A.4 Other Transit Functions: BellSouth shall provide intermediary tandem 
switching and transport services for DeltaCom's connection of its end user 
to a local end user of other CLECs, other ILECs, and wireless 
telecommunications providers. 

A S  Intelligent Network and Network Surveillance: BellSouth shall provide open 
logical interconnection points to AIN/IN interface in their network based on 
the agreements reached at the IILC Issue 026. BellSouth must also provide 
access to monitoring, surveillance and other fraud control functions in its 
network. 

A.6 Other Services: BellSouth shall provide connection and call routing for 
91 1, directory assistance, and operator assistance services. 

B. m t e d h  ints of Interconnectioq 

The Parties shall designate Points of Interconnection (POIs) on each other's 
networks. DeltaCom shall at a minimum designate a POI at each BellSouth access 
tandem serving the local calling area of the exchanges being served by DeltaCom. 
DeltaCom may designate additional POIs within a BellSouth local calling area and 
BellSouth will not unreasonably refuse to interconnect at each such designated POI. 
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BellSouth may designate a POI at one or more of DeltaCom's local switching 
centers within each LATA in which DeltaCom is providing local service. If no 
DeltaCom local switching center is located within such LATA, the Parties will 
arrange a POI at a mutually agreed point within such LATA. DeltaCom will not 
unreasonably refuse to interconnect at a POI designated by BellSouth. 

B. 1 

B. 2 

B. 3 

B. 4 

Interconnection will be available at any technically feasible point that is used 
in the transmission of voice, data or other types of tmffic. 

Reciprocal connectivity shall be established at each and every BellSouth 
access tandem within the local calling area DeltaCom desires to serve for 
interconnection to those end offices that subtend the access tandem. At its 
discretion, DeltaCom may elect to interconnect directly at any BellSouth end 
offices for interconnection to end users served by that end office. Such 
interconnecting facilities shall conform, at a minimum, to the 
telecommunications industry standard of DS-1 pursuant to Bellcore Standard 
No. TR-NWT-00499. Signal transfer point, Signaling System 7 (SS7) 
connectivity is required at each interconnection point where! available. 
BellSouth will provide out-of-band signaling using Common Channel 
Signaling Access Capability where technically and economically feasible, in 
accordance with the technical specifications set forth in the BellSouth 
Guidelines to Technical Publication, TR-1sV-000905. The Parties agree 
that their facilities shall provide the necessary on-hook, off-hook answer &d 
disconnect supervision, and shall hand off calling party number ID where 
technically feasible. 

In accordance with Section V.C hereafter, collocation arrangements will be 
established which are suitable for use in DeltaCom/BellSouth local 
interconnection and DeltaCom access to unbundled BellSouth network 
components. Allowable collocation equipment includes transmission and 
concentrating equipment. 

In accordance with Section V.D hereafter, the Parties agree to establish 
trunk groups such that each Party provides a reciprocal of each trunk group 
established by the other Party. The Parties agree to install efficient and 
sufficient facilities to carry traffic (1) to route calls originating on its 
network and terminating on the other carrier's network to its POI, and (2) to 
route calls originating on the other local exchange carrier's network, but 
terminating on its network from that carrier's POI, and will work 
cooperatively to ensure such. Notwithstanding the foregoing, each Party 
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may construct its network, including the interconnecting hcilities, to achieve 
optimum cost effectiveness and network efficiency. 

B.5 Each party shall be responsible for routing cal ls  to the POI for termination 
via the other’s facilities. Each Party shall bear its own costs related to 
installation at the POI. DeltaCom may establish POIs on the BellSouth 
network via a negotiated expanded interconnection arrangement or via leased 
transport between the DeltaCom network and the BellSouth access tandem, 
BellSouth may establish POIs on the DeltaCom network via an expanded 
interconnection arrangement at the DeltaCom local witching center or via 
leased transport between an DeltaCom expanded interconnect arrangement 
and an DeltaCom local switching center. 

B.6 Either.Party may use the POI for the interconnection of other types of 
services, such as toll services, subject to the applicable rates for such 
interconnection. 

B.7 BellSouth may not impose any restrictions on traffic types delivered to or 
from the POI(s). Notwithstanding the foregoing, the Parties hereto agree 
that no interexchange access services traffic will be exchanged as l d  
traffic hereunder. 

B.8 Once traffic is delivered to the POI, it is the terminating carrier’s 
responsibility to terminate the traffic to its end users. Calls should be 
terminated using the same network, ensuring the same quality of service, as 
the carrier provides its own customers. 

B.9 Except as specifically provided for in Attachment C-1 hereto neither Party 
will charge the other reconfiguration charges for new installations at existing 
POIS. 

B. 10 BellSouth will absorb any applicable nonrecurring charges incurred by 
DeltaCom as a result of network redesignslreconfigurations initiated by 
BellSouth to its own network. 

.. . C -ties for Local Interco nnection 

C. 1 The parties agree there are four appropriate methods of interconnecting 
facilities: (1) virtual collocation where physical collocation is not practica! 
for technical reasons, because of space limitations or at the option of the 
Party requesting interconnection; (2) physical collocation; - 
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c. 2 

a. 

b. 

C. 

d. 

(3) interconnection via purchase of facilities from either party by the other 
party; and (4) mid fiber meet. Rates and charges for collocation are set forth 
in Attachment C-1 hereto and applicable provisions of BellSouth's access 
service tariffs. 

Each Party hereto at its election shall have the sole right and discretion to 
specifjl any one of the following methods for interconnection at the POI: 

a mid-fiber meet in a manhole or other appropriate junction point inside, 
near to, or just outside the wire center designated as the POI, in which case 
the party requesting interconnection shall additionally have the sole right and 
discretion to effect such meet by leasing from a third party, fiber facilities 
into the POI mid-fiber meet junction point (Le., virtual collocation); 

a collocation facility which it maintains at the other party's POI wire center 
(i. e. , physical collocation); 

a collocation hcility maintained at the POI wire center by a third party with 
whom the party requesting interconnection has contracted for such purpose;. 
or 

a digital transport facility(ies) leased from the other Party hereto under the 
most favorable contract or tariff terms offered, where such facility(ies) 
extends to the POI from some second point designated by the Party 
requesting interconnection. 

The h r t y  requesting interconnection may, upon 60 days' advance written notice 
to the other party, change from one of the interconnection methods specified 
above to another of the networks specified above. A mutually acceptable third 
party contractor can be emplayed by the Party making the change to implement 
such changes, in which case no conversion or rollover charges will be assessed 
by the other party, 

Existing DeltaCom special access collocation arrangements with BellSouth 
shall be available for use by DeltaCom in the provision of switched services 
hereunder at no additional charge to DeltaCom. 

DeltaCom may at its option replace current virtual collocation arrangements 
at any location with physical collocation arrangements. The Partes agree 
that no termination penalties or liabilities will apply to the termination of 
existing virtual collocation arrangements. A mutually acceptable third party 
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contractor can be employed by the Party making the change to implement 
such a replacement, in which case no conversion, installation or non- 

+ 
D. "Inking and Simaling 

D. 1 a. The Party receiving traffic for termination can elect to receive the traffic 
in one of two ways: (a) over separate trunks for local and non-local; 
or (b) on combined trunks; provided that separate trunk groups shall 
be utilized where the delivering party is unable to furnish an 
auditable percent local usage (PLU) factor to the party receiving the 
traffic on a quarterly basis. 

b. If direct end office trunking with combined trunks is used, the 
Parties will work cooperatively to develop a procedure for accurately 
determining the amount of interLATA access traffic for proper 
application of switched access charges. 

D. 2 lhmlcing shall be available to any switching center designated by either carrier: 
including end offices, access tandems, 9 11 routing switches, directory 

assistance/operator services switches, or any other feasible point in the . 
network. The Parties shall have the option for either one-way or two-way 
trunking. Directionality in this case refers to the traffic flowing between two 
networks, not to the logical or physical configuration of the trunk. All 
trunks should be configured two way for testing purposes. 

D.3Trunking can be established to tandems or end offices or a combination as 
mutually agreed. Normally, trunking will be at the DS-1 level. On a trunk 
group specific basis, the Parties may agree to establish trunking at higher 
(e.g., DS-3) levels. Initial trunking will be established between the 
DeltaCom local switching centers and the BellSouth access tandems. The 
Parties will utilize direct end office trunking under the following conditions: 

a. BellSouth tandem exhaust - If a BellSouth access tandem to which 
DeltaCom is interconnected is unable to, or is forecasted to be unable to, 
support additional traffic loads for any perid of time, the Parties will 
mutually agree on an end office trunking plan that will alleviate the 
tandem capacity shortage and ensure completion of traffic between 
DeltaCom and BellSouth subscribers. 
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b. M f i c  volumes - The Parties shall install and retain direct end office 
trunking sufficient to handle actual or reasonably forecast traffic 
volumes, whichever is greater, between an DeltaCom local switching 
center and a BellSouth and office where traffic between such points 
exceeds or is forecast to exceed 125,000 minutes of local traffic per 
month. The Parties will install additional capacity between such points 
when overflow traffic between the DeltaCom switching center and 
BellSouth access tandem exceeds or is forecast to exceed 125,000 
minutes of local traffic per month. 

c. Mutual agreement - The Parties may install direct end office trunking 
upon mutual agreement in the absence of conditions (a) or (b) above and 
agreement will not unreasonably be withheld. 

D.4 The Parties will provide Common Channel Signaling (CCS) information to 
one another, where and as mailable, at no charge, in conjunction with all 
POI trunk groups. The Parties will cooperate in the exchange of Thnsaction 
Capabilities Application Part (TCAP) messages to facilitate full inter- 
operability of CCS-based features between their respective networks, 
including a l l  CLASS features and functions, to the extent each carrier offers 
such features and functions to its own end users. All CCS signaling 
parameters will be provided including calling party number (CPN), 
originating line information (OLI) calling party category, charge number, 
efc. All privacy indicators will be honored. Where available, network 
signaling information such as Carrier Identification Parameter (CCS 
platform), at the standard tariff rates, and CIC/OZZ information (non-CCS 
environment) will be provided wherever such information is needed for call 
routing or billing. The Parties will follow all Ordering and Billing Forum 
(OBF) adopted standards pertaining to CIC/OZZ codes. Where CCS is not 
available, in-band multi-frequency (MF) wink start E&M channel associated 
signaling wil l  be provided. Such MF arrangements will require a separate 
trunk group between DeltaCom’s switch and one specified BellSouth switch. 

D.5 DeltaCom shall establish CCS interconnection with BellSouth signal transfer 
points (STPs) in each LATA, either directly or via an intermediary STP 
provider. Where the interconnection is via B-link connections, charges for 
the SS7 interconnection elements are as follows: 1) Port Charge- BellSouth 
will not bill an STP port charge nor will BellSouth agree to pay a port 
charge; 2) SS7 Network Usage- BellSouth will bill SS7 Network Usage and 
will agree to pay usage billed by DeltaCom (to the extent that a flat rate 
surrogate charge is billed by DeltaCom, it will not exceed BellSouth’s 
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charge); 3) SS7 Link- BellSouth will bill for only tw links of each quad 
ordered. Application of thew charges in this manner reflects the reciprocal 
use of the two parties, signaling networks. 

Where the interconnection is via A-link connections, charges for the SS7 
interconnection elements are as follows: 1) Port Charge- BellSouth will bill 
an STP port charge and does not agree to pay a termination charge at 
DeltaCom's end office; 2) SS7 Network Usage- BellSouth will bill for 
usage on its SS7 network and will not agree to pay for any usage billed by 
DeltaCom; 3) Link- BellSouth will bill full charges for each link in the A- 
link pair and will not agree to pay DeltaCom for any portion of those links. 

D. 6 DeltaCom may opt at any time to terminate to BellSouth some or all local 
exchange traffic and intraLATA toll traffic originating on its netwrk, 
together with switched access traffic, via Feature Group A, B, C or D 
Switched Access services which DeltaCom may otherwise purchase from 
BellSouth, subject to the rates, terms and conditions specified in BellSouth's 
applicable switched access tariffs. At no time shall DeltaCom be required to 
route outbound traffic via facilities for which a full ietail or end user toll 
charge would be assessed when parallel FG-A, FG-B, FG-C, or FG-D 
routing, or routing via a different carrier exists which is capable of carrying 
and completing said traffic at more fdvorable rates. 

D.7The Parties will cooperate to jointly plan for the deployment of intercompany 64 
Kbps per second clear channel capability. 

D. 8 Service arrangements hereunder shall be engineered to an objective, consistent 
P.01 or better grade of service at the peak busy hour. 

D.9The Parties shall periodically exchange technical descriptions and trunk/traffic 
forecasts of their interconnection and traffic requirements in sufficient detail 
to assure tmffic completion to and from all customers within the appropriate 
calling areas. 

D.10 BellSouth shall deliver intraLATA traffic originating from its subscribers and 
terminating to DeltaCom's subscribers via a combined W w a y  trunk group 
using facilities leased from DeltaCom on mutually agreeable terms. 

D. 11 BellSouth will provide interconnection to and from intelligent network, 
signaling, monitoring, surveillance and fraud control points. 
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D. 12 BellSouth shall provide and implement all industry standard SS7 parameters 
as well as procedures that are defined in the ANSI standards, even if today's 
services do not specifically require these features. These functions shall 
include: 

a. All functions of the ISUP, W, SCCP, and MTP as specified in relevant 
BellCore specifications. 

b. All functions of the O W ,  including MTP Routing Verification Test 
(MRVT) and SCCP Routing Verification Test (SRVT). 

D. 13 The Parlies shall meet or exceed SS7 performance objectives as described in 
Bellcore TR-905 section 7, and MTP and SCCP performance as specified 
by ANSI. 

D. 14 Either party shall have the option for Multi-Frequency (MF) signaling, but 
only when either party does not have the technical capability to provide SS7 
hCilitieS. 

D. 15 Other Signaling Requirements: 

a. CIP shall be provided (CIC within the SS7 call set-up signaling protocol) at 
tariffed charges. 

b. All mandatory SS7 signaling parameters must be provided including Calling 
party Number (CPN). All privacy indicators must be honored. 

E. pet work 

E. 1 The Parties agree to work mopexatively to install and maintain reliable 
interconnected telecommunications nehwrks, including but not limited to, 
the exchange of appropriate information concerning nehwrk changes that 
affect services to the other Party, maintenance contact numbers and 
escalation procedures. 

E.2 The interconnection of all networks will be based upon accepted 
industryhational guidelines for transmission standards and traffic blocking 
criteria. 
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E.3 The Parties will work cooperatively to apply sound network management 
principles by invoking appropriate network management controls (e.g., call 
gapping) to alleviate or prevent netwrk congestion. 

E.4 The Parties will cooperate to determine the performance of their respective 
networks and will implement joint management controls to further overall 
service integrity. 

E.5 The Parties will jointly develop and agree on a Joint Interconnection 
Grooming Plan prescribing standards to ensure that traffic exchanged over 
the POI trunk groups experiences a consistent P.01 or better grade of senice 
peak busy hour, and other appropriate, relevant industry-accepted quality, 
reliability and adability standards. Such plan shall also include mutually 
agreed upon standards for the configuration of segregated POI trunk groups. 
In addition, the plan shall also include standards and procedures for 

notification of trunk disconnections and discoveries of trunk disconnections. 
Neither Party shall be expected to maintain active status for a trunk 

disconnected by the other Party for an extended or indefinite period of time. 
The Parties will use their best collective good faith efforts to complete and' 

agree on a Joint Interconnection Grooming Plan within 90 days following 
execution of this agreement. 

E.6 BellSouth wil l  establish and adhere to competitive intervals for the delivery 
of FOCs, DLRs and facilities. Such intervals need to ensure that facilities 
are provisioned in time frames and according to standards that meet or 
exceed those that BellSouth provides to itself for its own netwrk and end 
users. Intervals should not exceed the Customer Designated Date (CDD). 

E.7 Upon request, BellSouth will provide DeltaCom with read and write access 
to the BellSouth maintenance and trouble report systems including the 
folluwing systems and/or functionality: 

/ lhuble reporting/dispatch capability - access must be real time 
R Repair statudconfirmation; maintenance/trouble report systems 
B Plannedunplanned outage reports 

E.8 Each Party has the duty to alert the other to any network events that can 
result or has resulted in service interruption, blocked calls, or changes in 
network performance, on a real time basis. 
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E.9 BellSouth will adopt any multi-ILEC trouble management procedures and 
escalation p&esses developed by the NOF. 

E. 10 The Parties will work' cooperatively to plan and implement coordinated 
repair procedures for the local interconnection trunks and facilities to ensure 
trouble reports are resolved in a timely and appropriate manner. 

E. 11 The Parties wil l  provide each other with a trouble reporting number that is 
readily accessible and available 24 hours a day, 7 days a week. In addition, 
the Parties will provide each other test-line numbers and access to test lines, 

E. 12 The quality of interconnection services should be no less than that provided 
by BellSouth for its own services. 

E. 13 Installation and restoration of interconnection circuits by BellSouth for 
DeltaCom will be given equal priority as is given by BellSouth to similar 
services performed by BellSouth for any other telecommunications carrier. 

E. 14 The time interval for installation of POIs by BellSouth will be negotiated on; 
an ICB basis, subject to an agreement that installation of such POI'S will be 
completed within a target of sixty (60) calendar days. 

E. 15 Completion confirmation shall be provided to ensure that all necessary 
translation w r k  is completed on newly installed facilities. 

E. 16 The Parties shall periodically exchange technical descriptions and forecasts 
of their interconnection and fxaffic requirements in sufficient detail to assure 
traffic completion to and from all  customers within the appropriate calling 
areas. 

E. 17 BellSouth wil l  provide and update an electronic copy of their Switch 
Netwrk ID Database with a complete list of features and functions by 
switch, NpA/NXXs, businesdresidence counts and identification, rate 
centers, efc. 

E 

DeltaCom will assign telephone numbers to its customers using at least one NXX 
per BellSouth tariffed local exchange metropolitan a m ;  provided, that sufficient 
quantities of numbering resources are made available to DeltaCom. 
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G. Cmss-Comect ion to Ot her Collocatoq 

Where one Party collocates in the wire center of the other party, the party operating 
the wire center shall allow the party collocated at the wire center to directly 
interconnect to any other entity which maintains a collocation facility at that Same 
wire center. The Party operating the wire center shall enable such interconnection 
by effecting a crossconnection between those collocation facilities, as jointly 
directed by the party collocated at the wire center and the other collocated entity. 
For each such cross-connection, the party operating the wire center shall charge 
one-half the othenvise applicable standard tariff or contract special access cross- 
connect rate to the collocated h r t y ,  and the identical rate to the other collocated 
entity. No other charges shall apply for such crossconnection. 

VI. LOCAL TRAFFIC EXCHANGE 

A. Exchange of Traffic 

The Parties agree for the purpose of this Agreement only that local interconnection, 
is defined as the delivery of local traffic to be terminated on each party's local 
network so that customers of either party have the ability to reach customers of the 
other party, without the use of any access code or delay in the processing of the I 

call. Local traffic for these purposes shall include any telephone call that originates 
and terminates in the same LATA and is billed by the originating exchange outside 
of BellSouth's service a m  with respect to which BellSouth has a local 
interconnection arrangement with an independent LEC, with which DeltaCom is not 
directly connected. The Parties further agree that the exchange of traffic on 
BellSouth's Extended Area Service (EAS) shall be considered local traffic and 
compensation for the termination of such traffic shall be pursuant to the terms of 
this section. EAS routes are those exchanges within an exchange's Basic Local 
Calling Area, as defined in Section A3 of BellSouth's General Subscriber Services 
miff. 
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terminahf during the term of Agreement exceeds 2 miIli//ir unless the erence S t a t e G o n t h l y  in min s of use for basis. In 

such an even the Parties will the& egotiate the speci cs of a traffic exchange 
agreement hich will apply on a going-foruard basis. 
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VII. MEET-POINT BILLING ARRANG- 

Both Partes hereto provide interexchange access transport services to IXCs and other , 

access service customers. Pursuant to the terms of this Agreement, and to the extent 
DeltaCom requires meet-point arrangements, DeltaCom will interconnect at selected 
BellSouth switches of its choosing for the purposes of providing certain Switched Access 
Services. On such occasions, a portion of the access transport service will be provided by 
each of the Parties hereto. This section establishes arrangements intended to enable each 
of the Parties hereto to serve and bill their mutual Switched Access Service customers, on 
an accurate and timely basis. The arrangements discussed in this section apply to the 
provision of both interLATA and intraLATA Switched Access Services. It is understood 
and agreed that DeltaCom is not obligated to provide any of its Switched Access 
Service@) through any specific access tandem switch or access tandem provider, and may 
at its sole discretion, with due notice to those affected, modify its serving arrangements 
on its own initiative. 
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A. ADD ticabilitv of OBF Gu idelin6 

Meet-point billing (MPB) arrangements shall be established between the Parties to 
enable DeltaCom to provide, at its option, Switched Access Services to third Parties 
via specified LEC switches, in accordance with the Meet-Point Billing guidelines 
adopted by and contained in the Ordering and Billing Forum's MECAB and 
MECOD documents, except as modified herein. These arrangements are intended 
to be used to provide Switched Access Service that originates and/or terminates on 
an DeltaCom-provided Exchange Service, where the transport component of the 
Switched Access Service is routed through specified BellSouth switches. 

B. 1 The Parties shall establish MPB arrangements in each LATA or locality 
where switched services are provided by DeltaCom, between the 
correspondingly identified Rating PoinVSwitch pairs. BellSouth shall 
provide hominghbtending access tandem m g e m t n t s  through the same 
(or a closely proximate) switching entity used for acceSs services to 
BellSouth's end users. This does not foreclose the possibility that other , 

mutually agreeable arrangements may be utilized by mutual agreement of the 
hrties where appropriate. 

B.2 At DeltaCom's discretion, interconnection for the MPB arrangement shall 
be established at the POI as described hereafter, at a collocation facility 
maintained by DeltaCom or an affiliate of DeltaCom at specified BellSouth 
switches, or at any point mutually agreed to by the Parties, consistent with 
the terms and conditions herein. 

B.3 W w a y  meet point trunks which are separate from the local 
interconnection trunk groups will be established to enable DeltaCom and 
BellSouth to provide Exchange Access Services to LxCs via a BellSouth 
Central Office. No Party shall charge the other any amount for any meet 
point facilities unless one party is ordering trunks from the other. 

B.4 Common Channel Signaling (CCS) shall be utilized in conjunction with 
meet-point billing m g e m e n t s  to the extent such signaling is technically 
compatible with and economically reasonable to provide through the 
BellSouth switch, except that MF signaling shall be used on a separate trunk 
group for originating FGD access to Exchange Access Customers that uses 
the MF FGD signaling protocol. The Parties may establish CCIS 
interconnection either directly or through a third party. 
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B.5 DeltaCom say establish CCS interconnections either directly or through a 
third-party. The Parties will exchange TCAP messages to facilitate full 
interoperability of CCIS-based features between their respective netwrks, 
including all CLASS features and functions to its own end users. The 
Parties will provide all CCIS signaling, Billing Number, originating line 
information (OLI) and any other such similar service. For terminating 
FGD, BellSouth will pass CPN if it receives CPN from FGD carriers. All 
privacy indicators will be honored. Where available, network signaling 
information, such as T h s i t  Network Selection ( T N S )  parameter (CCIS 
platform) and OZZ/CIC information (non-CCIS environment) will be 
provided whenever such information is needed for call routing or billing. 
The Parties wi l l  follow all OBF adopted standards pertaining to TNS and 
OZZ/CIC d e s .  

B.6 All originating Toll Free Service calls for which BellSouth performs the 
Service Switching Point (SSP) function (q., performs the database query) 
shall be delivered by DeltaCom using GR-394 format Over a trunk group 
designated for Toll Free Service. Carrier Code "0110" and Circuit Code of 
"08" shall be used for all such calls. In the event DeltaCom becomes a toll 
free service provider, BellSouth shall deliver traffic using the GR-394 
format over a trunk group designated for Toll Free Service. 

B.7 All originating Toll Free Service calls for which DeltaCom performs the 
SSP function, if delivered to BellSouth, shall be delivered by DeltaCom 
using GR-394 format m r  the meet point trunk group for calls destined to 
IXCs, or shall be delivered by DeltaCom using GR-317 format over the 
Local Interconnection "hnk Group for calls destined to end offices that 
directly subtend BellSouth access tandems. 

B.8 Originating Feature Group B calls shall be delivered to BellSouth's tandem 
using the interLATA trunk groups. 

DeltaCom and BellSouth wil l  use their best reasonable efforts, individually and 
collectively, to maintain pravisions in their respective federal and state access tariffs 
sufficient to reflect this MPB arrangement, including appropriate MPB percentages 
consistent with applicable industry standard practice and in accordance with Section 
VII.F hereafter. 
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D. 1 Each party shall implement the "Multiple BWMultiple X f f "  option in order 
to bill an IXC for the portion of the jointly provided telecommunications 
service provided by that Party. For all traffic carried over the MPB 
arrangement, each Party shall only bill the rate elements identified for it in 
this Agreement. For transport elements subject to billing percentages, each 
party shall utilize the billing percentages discussed in Section III.C 
preceding and Section VII.F hereafter. The actual rate values for each 
element shall be the rates contained in that Party's own effective federal and 
state access tariffs. The Parties shall utilize complementary monthly billing 
periods for meet-point billing. 

D.2 BellSouth may charge the IXC for use of the entrance facility, the tandem 
switching and the mutually agreed portion of non-interconnection transport 
charges. BellSouth will not include an element for the Residual 
Interconnection Charge @IC) and DeltaCom will be entitled to bill and 
collect the appropriate RIC and/or any other applicable rate elements. 

D.3 Each party will provide to the other access records sufficient to enable billing to 
the IXCs. Records shall be provided in the Exchange Message Record 
format, Bellcore Standard BR 010-200-010, as amended. 

. 

D.4BellSouth shall provide to DeltaCom the billing name, billing address, and CIC 
of the IXCs and copies of relevant IXC Access Service Requests (ASRs), in 
order to comply with the MPB notification process as outlined in the 
MECAB document, on an electronic medium basis using the EMR format. 

D.5BellSouth shall provide DeltaCom, on a daily basis, switched access detail 
usage data (EMR Category llOlXX records) on magnetic tape or via 
electronic file transfer using EMR format, for calls from IXCs that have 
transitted BellSouth's tandems and terminated to DeltaCom's switching 
center(s). 

D.6DeltaCom shall provide BellSouth, on a monthly basis, switched access 
summary usage data (EMR Category 115OXX records) on magnetic tape or 
via electronic file transfer using EMR format, for calls to IXCs which 
originate' at DeltaCom's switching center(s). 
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E 

D.7The Parties willmchange test files to support the initial implementation of the 
meet point billing processes provided for in this Agreement. Exchange of 
test data will commence one week after AMA certification begins. These 
data shall be actual recorded usage records. 

D. 8 Each party shall coordinate and exchange the billing account reference (BAR) 
and billing account cross reference (BACR) numbers for the MPB Service. 
Each Party shall notify the other if the level of billing or other W B A C R  
elements change, resulting in a new BAWBACR number. 

D.9If access usage data is not processed and delivered by either Party and sent to 
the other in a timely manner and in turn such other Party is unable to bill 
the IXC, the delivering party will be held liable for the amount of lost 
billing. 

D. 10 

D. 1 1 

Errors may be discovered by DeltaCom, the IXC or BellSouth. Both 
BellSouth and DeltaCom agree to provide the other Party with notification 
of any discovered errors within Seven (7) business days of the discoveq In 
the event of a loss of data, both Parties shall cooperate to reconstruct the lost 
data and if such reconstruction is not possible, shall accept a reasonable 
estimate of the lost data based upon three (3) to twelve (12) months of prior 
usage data. 

The Parties shall not charge one another for the services rendered or 
information provided pursuant to this Section VII of this Agreement. 

MPB will apply for all traffic bearing the 800, 888, or any other non-geographic 
NPA which may be likewise designated for such traffic in the future, where the 
responsible party is an IXC. In those situations where the responsible party for 
such traffic is a LEC, full switched access rates will apply. 

The MPB billing percentage for each DeltaCom Rating Point shall be calculated 
according to the following formulas: 
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In any service jointly provided by BellSouth and DeltaCom for which meet point 
billing arrangemen&& adopted, the meet point billing percentages shall be based 
on the relative distances (Le., airline mileage) between the meet point and the turo 
rating points as follows: 

DelECom percentag& 
(a + b) 

BellSouth percentage - 

where "a" is the airline mileage between the relaant DeltaCom rating point (e.g., 
serving switch) and the meet point and "b" is the airline mileage between the 
BellSouth rating point and the meet point. 

G. S ~ e c  ial Arramemer& 
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G. 1 In a few instances, the involvement of yet a third provider of switched access 
may be need& for particular traffic. For purposes of customer billing, when 
three or more LECs are invoIved in the transmission of a particular message, 
the intermediate carriers will have no rating point, and the relevant mileage 
measurement is between the two end points. 

G.2 In the case of IXC traffic terminating to DeltaCom ported numbers, the 
Parties will, unless IXC actual minutes of use can be measured, account for 
access revenue on a state-by-state basis by using verifiable 
BellSouth/DeltaCom interstate and intrastate minutes of use reported on the 
applicable ARMIS report at the total IXC access rates applicable to 
BellSouth less the BellSouth/DeltaCom meet point access minutes at the 
meet point billing access rates applicable to BellSouth, with no other 
subtractions. 

G.3 If either party provides intermediary functions for network access service 
connection between an IXC and another party, each party will provide their 
own network access services to the IXC on a meet-point basis. The 
meet-point billing arrangement will be through the multiple bill. Each party 
will bill its own network access services rates to the IXC with the exception 
of the residual interconnection charge. Each party shall bill 50% of its 
residual interconnection charges in such case. 

VIII. TOLL TRAFFIC INT'ERCONNECIION 

A. The delivery of interexchange toll traffic by a Party to the other PhIZy shall be 
reciprocal and compensation will be mutual. For terminating its toll traffic on the 
other party's network, each party will pay the other Party's tariffed terminating 
switched access rate, inclusive of the interconnection charge and the carrier common 
line rate elements of the switched access rate. The Parties agree that their 
terminating switched rate shall be the rate in effect when the traffic is terminated. 
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te elements on a 

call. IfDeltaCo 

Ix. NUMBER RESOURC EARRANG- 

A.  Nothing in this Agreement shall be construed to in any manner limit or otherwise 
adversely impact either Party's right to request and be assigned any North American 
Numbering Plan ("P) number resources including, but not limited to, central I 

office 0 codes pursuant to the Central Office Code Assignment Guidelines 
(last published by the Industry Numbering Committee (INC) as XNC 954407408, 
Revision 4/7/95, formerly ICCF 934729410), or to independently, and in a , 

technically compatible manner, establish and publish in any and all switched 
telecommunications industry routing and rating databases, by tariff or otherwise, 
Rate Centers Rating mints, destination witching entity/office and routing/tandem 
information corresponding to such NXX codes. 

B. During any period under this Agreement in which it serves as the NANP 
administrator for its territory, BellSouth shall ensure that DeltaCom has 
nondiscriminatory access to telephone numbers for assignment to its telephone 
exchange service customers, and will assist DeltaCom in applying for NXX codes 
for its use in providing local exchange services. It is mutually agreed that BellSouth 
shall pmvide numbering resources pursuant to the Bellcore Guidelines Regarding 
Number Assignment and compliance with those guidelines shall constitute 
nondiscriminatory access to numbers. DeltaCom agrees that it will complete the 
NXX code application in accordance with Industry Carriers Compatibility Forum, 
Central Office Code Assignment Guidelines, ICCF 93-0729410. 

C. If during the term of this Agreement BellSouth is no longer the NANF 
administrator, the Parties agree to comply with the guidelines, plan or rules adopted 
pursuant to 47 U.S.C. 0 251(e). 
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D. 

E. 

E 

G. 

Each party agrees 
assigned MA-NXX Codes, along With associated rating points and rate centers. 

make a d a b l e  to the other, up-to-date listings of its own 

It shall be the responsibility of each Party to program and update its switches and 
network systems pursuant to the local exchange routing guide (LERG) and other 
switched telecommunications industry guidelines to recognize and route txaffic to 
the other party's assigned NXX codes using that party's preferred routing at all 
times. Neither Party shall impose any fees or charges whatsoever on the other party 
for such activities, except as expressly defined in this Agreement. 

Each Party shall be responsible for notifying its customers of any changes in dialing 
arrangements due to NPA exhaustion. Neither party shall be obligated to adopt the 
specific end user dialing plan of the other. 

Administration and assignment of numbers will be moved to a neutral third party in 
the future. In the interim, while BellSouth is still administering numbering, the 
following wil l  apply: 

1. 

2. 

3. 

4. 

5 .  

6. 

7. 

BellSouth will assign NXXs to DeltaCom on a nondiscriminatory basis and on 
the same basis as to itself. 

No restriction is placed on the ability to assign NXXs per rate center. 

Testing and loading of DeltaCom's NXXs' should be the Same as BellSouth's 
own. 

BellSouth cannot discriminate in the docation of number and types of NXXs 
assigned to DeltaCom. 

BellSouth will assign NXXs to DeltaCom without the imposition of charges that 
are not imposed upon itself. 

BellSouth wil l  load NXXs according to industry guidelines, including the 
terminating LATA in which the NXXdrate center is located. 

Until such time that number administration is moved to an independent third 
party, BellSouth will provide routine reporting on NXX availability, fill rates, 
and new assignments. 
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8. In the event of M A - N X X  splits, it is agreed that DeltaCom may continue use of 

9. BellSouth will supply DeltaCom with copies of its Local Calling Area Boundary 

10. All BellSouth services provided to DeltaCom pursuant to this Article will be at 

the pre-existing "A-NXX for existing customers. 

Guide, including all updates thereto. 

no charge to DeltaCom. 

X. ACCESS To "s. DUCTS. CONDUITS. AND RIGHTS OF WAY 

A. BellSouth agrees to provide to DeltaCom, pursuant to 47 U.S.C. 0 224, as amended 

B. 

C. 

D. 

E. 

E 

G. 

by the Act, nondiscriminatory access to any pole, duct, conduit, and right-of-way 
owned or controlled by BellSouth. BellSouth agrees to provide access at rates, 
terms and conditions which are no less favorable than those provided to any other 
telecommunications service provider or cable television provider (CATV), including 
those prwided to itself or its affiliates. 

BellSouth must provide access to its unbundled network interface device. 

When BellSouth has equipment on, over or under public or private property, it will 
permit the use of such equipment by DeltaCom on an equal and nondiscriminatory 
basis. 

Any authorizations to attach to poles, overlashing requirements, or modifications to 
the conduit system or other pathways to allow access to and egress from the system 
shall not be hindered, restricted or unreasonably withheld or delayed. Such access 
and use shall be on terms and conditions identical to those that BellSouth provides 
to itself and its affiliates for the pmvision of exchange, exchange access and 
interexchange services. 

BellSouth agrees to take no action to intervene against, or attempt to delay, the 
granting of permits to DeltaCom for use of public rights-of-way or access with 
property owners. 

Any costs for improvements to/expansions of poles, etc., should be prorated on a 
nondiscriminatory and neutral basis among and all users of the ficility. 

No application fees will apply. 
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H. Fees will be k e d  for term of contract. 

I. BellSouth wil l  provide routine notification of changes to poles, conduits, and rights- 
of-way. 

J. BellSouth will provide open access to current pole-line pMts, and conduit pMts, 
make available maps of conduit and manhole locations, and allow manholdconduit 
break-outs, and audits to confm usability. 

K. BellSouth will provide regular reports on the capacity status and planned increase in 
capacity of each of these access channels to facilitate construction planning. 

L. BellSouth will provide information on the location of, and the availability to access 
conduit, poles. etc., when DeltaCom requests such information, within ten (10) 
working days after the request. 

M. The Parties agree to enter a Standard License Agreement incorporating specific 
rates, terms and conditions consistent with the foregoing. 

A. 1 BellSouth agrees to compensate DeltaCom, pursuant to DeltaCom's 
published originating switched access charges, including the database query 
charge, for the origination of 800 and 888 traffic (combined "800" )  
terminated to BellSouth. 

A.2 DeltaCom will provide to BellSouth the appropriate records necessary for 
BellSouth to bill BellSouth's intraLATA 800 customers. The records 
provided by DeltaCom will be in a standard EMR format for a fee, paid by 
BellSouth to DeltaCom, of $0.015 per record. 

A.3 If DeltaCom provides 800 services to its end users during the term of this 
Agreement, it agrees to compensate BellSouth, pursuant to BellSouth's 
originating switched access charges, including the database query charge, for 
the origination of 800 traffic terminated to DeltaCom. BellSouth agrees to 
provide DeltaCom the appropriate records for DeltaCom to bill its 800 
customers. The records provided will be in a standard EMR format for a 
fee, paid by DeltaCom to BellSouth, of $0.015 per record. 
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A.4 If during the term of this Agreement, BellSouth is permitted to provide 
interLATA 800 services, BellSouth will compensate DeltaCom for the 
origination of such traffic in accordance with the above. 

A S  If DeltaCom utilizes BellSouth's 800 database for query purposes only, the 
rates and charges shall be as set forth in the applicable BellSouth Access 
Services W f f ,  as said tariff is amended from time to time during the term 
of this Agreement. 

A.6 Should DeltaCom require 800 access ten digit screening service from 
BellSouth, it shall have signaling transfer points connecting directly to 
BellSouth's local or regional signaling transfer point for service control 
point database query information. DeltaCom shall utilize SS7 Signaling 
links, ports and usage from BellSouth's interstate access services tariff. 800 
access ten digit screening service is an originating service that is provided 
via 800 switched access service trunk groups from BellSouth's SSP 
equipped end office or access tandem providing an IXC identification 
function and delivery of call to the IXC based on the dialed ten digit 
number. The rates and charges for said services shall be as set forth in the 
applicable BellSouth access services tariff as said tariff is amended from 
time to time during the term of this Agreement. 

B. 911/E911 

B. 1 The Parties agree to interconnect with each other to provide Basic 91 1 and 
E-91 1 emergency calling services consistent with the terms of Attachment 
C-9 hereto. 

B. 2 For Basic 91 1 service, BellSouth will provide to DeltaCom a list consisting 
of each municipality in each state that subscribes to Basic 911 service. The 
list will also provide, if known, the E-91 1 conversion date for each county 
and, for netwrk routing purposes, a tendigit directory number representing 
the appropriate emergency answering position for each county subscribing to 
91 1. DeltaCom will arrange to accept 91 1 calls from its end users in 
"kipahties that subscribe to Basic 91 1 service and translate the 91 1 call 
to the appropriate 1O-digit directory number as stated on the list provided by 
BellSouth. DeltaCom will route that call to BellSouth at the appropriate 
tandem or end office . When a county converts to E-91 1 service, 
DeltaCom shall discontinue the Basic 91 1 procedures and begin the E-91 1 
procedures, set forth in subsection B.4 below. 
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B.3 For E-911 &ice, DeltaCom shall install a minimum of two dedicated 

trunks originating form DeltaCom's serving wire center and terminating to 
the appropriate E-91 1 tandem. The dedicated trunks shall be, at minimum, 
DSO level trunks configured either as a 2 wire analog interface or as part of 
a digital (1.544 Mb/s) interfice. Either configuration shall use CAMA type 
signaling with MF pulsing that will deliver automatic number identification 
(ANI) with the mice portion of the call. If the user interfhce is digital, MF 
pulses, as well as other AC signals, shall be encoded per the U-255 Law 
convention. DeltaCom will provide BellSouth daily updates to the E-91 1 
database. 

B.4 If a municipality has converted to E-91 1 service, DeltaCom wil l  forward 
9 1 1 ca l ls  to the appropriate E-9 11 tandem, along with ANI, based upon the 
current E-91 1 end office to tandem homing anangement as pmvided by 
BellSouth. If the E-9 11 tandem trunks are not available, DeltaCom will 
alternatively route the call to a designated 7digit local number residing in 
the appropriate PSAP. This call wil l be transported Over BellSouth's 
interoffice network and will not carry the ANI of the calling party. 

B.5 BellSouth will provide DeltaCom with an electronic interface from which 
DeltaCom may input and update subscriber records in the E-911 database., 
BellSouth shall also provide DeltaCom with an automated interfdce to access 
its Automatic Location Identification (ALI) database. 

B.6 BellSouth and DeltaCom agree that the practices and procedures contained 
in the E-91 1 Local Exchange Carrier Guide For Facility-Based Providers 
(LEC Carrier Guide) shall determine the appropriate procedures and 
practices of the Parties as to the provision of 91 1/E-911 Access. The LEC 
Carrier Guide shall at a minimum include, or BellSouth shall separately 
provide, 91 1 database update procedures and 91 1 trunk restoration 
procedures. 

B7 If DeltaCom requires transport to the BellSouth 91 1 tandem, DeltaCom 
may, at DeltaCom's option, purchase such transport from BellSouth at rates 
set forth in either BellSouth's intrastate switched access services tariff or 
intrastate special access services tariff. 

B.8 BellSouth and DeltaCom will cooperatively arrange meetings to answer any 
technical questions that municipal or county coordinators may have 
regarding the 9-1-1/E-911 portions of this Agreement. 
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B.9 Where BellSouth is responsible for maintenance of the E-91 1 database and 
can be compensated for maihtaining DeltaCom’s information by the 
municipality, BellSouth shall seek such compensation. BellSouth may seek 
compensation for its costs from DeltaCom only if and to the extent 
BellSouth is unable to obtain such compensation from the municipality. 

B. 10 Nothing herein shall be construed to prevent DeltaCom from opting to route 
Basic 91 1 and E-91 1 calls to an alternative emergency call service bureau, to 
provide such services itself, or to route such cal ls  directly to a Public Safety 
Answering Point o). 

cpn, vision of Omrato r Service 

C.1 BellSouth will offer to DeltaCom Operator Call Processing Access Service 
BLV/BLVI Service and Directory Assistance Access Services. Rates, terms 
and conditions are set forth in section V1.F for BLV/BLVI Service, 
Attachment C-11 for Directory Assistance Access Services, and Attachment 
C-10 for Operator Call F b x s i n g  Access Services. Each such attachment , 
is incorporated herein by this reference. 

C.2 BellSouth also will offer to DeltaCom CMDS Hosting and the Non Sent 
Paid Report System pursuant to the terms and conditions set forth in 
Attachment C-12 and Attachment C-13, incorporated herein by this 
reference. 

When an end user customer changes from BellSouth to DeltaCom, or from 
DeltaCom to BellSouth, and does not retain its original telephone number, the Party 
formerly providing service to the end user will provide a transfer of service 
announcement on the abandoned telephone number. Each h t y  will provide this 
nfenal senkc at no charge to the other Party. This announcement will pruvide 
details on the new number to be dialed to reach this customer. 
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E. Coo& ated ReDair Calls 

DeltaCom and BellSouth will employ the following procedures for handling 
misdirected repair calls: 

E. 1 DeltaCom and BellSouth will educate their respective customers as to the 
correct telephone numbers to call in order to access their respective repair 
bureaus. 

E.2 To the extent the correct provider can be determined, misdirected repair 
calls will be referred to the proper provider of local exchange service in a 
courteous manner, at no charge, and the end user will be provided the 
correct contact telephone number. In responding to repair calls, neither 
party shall make disparaging remarks about each other, nor shall they use 
these repair calls as the basis for internal referrals or to solicit customers to 
market services. Either Party shall respond with accurate information in 
answering customer questions. 

E.3 DeltaCom and BellSouth shall provide their respective repair contact 
numbers to one another on a reciprocal basis. 

F. Busv Line Verification and Ink- 

a. Each PdIZy shall establish procedures whereby its operator bureau will 
coordinate with the operator bureau of the other party in order to provide 
Busy Line Verification (BLV) and Busy Line Verification and Interrupt 
(BLVI) services on calls between their respective end users. 

b. DeltaCom will route BLV and BLVI traffic to the BellSouth access tandem. 
BellSouth wll route BLV and BLVI traffic to the DeltaCom access tandem. 
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E2 Comuensam 

Each party shall charge the other Party for BLV and BLVI at the effective rates 
contained in BellSouth's applicable Local Interconnection Services 'hriff(s). 

G. Directow Ass istance OA) 

G. 1 DescriDtion 

At DeltaCom's request, BellSouth will: 

a. Provide to DeltaCom, over TOPS trunks, unbranded (or DeltaCom- 
branded, where available) directory assistance service which is 
comparable in every way to the directory assistance service BellSouth 
makes available to interexchange carriers. 

b. In conjunction with subparagraph (a) W e ,  provide caller optional 
directory assistance call completion service which is comparable in  eve^ 
way to the directory assistance call completion service BellSouth 
generally makes available to its end users, to the extent BellSouth 
generally offers such service to its end users. 

c. BellSouth will provide DeltaCom operators on-line access to BellSouth's 
DA database. 

G.2- 

Initial rates, terms and conditions for DA Services shall be as provided in 
Attachment C-1 1 hereto. 

H. D M o r v L i s t W a  nd Directory D istributioe 

H. 1 Subject to the execution of an agreement between BellSouth's affiliate, 
BellSouth Advertising and Publishing Co. (BAPCO), and DeltaCom in a 
form substantially s i d a r  to that attached as Attachment C-8, (1) 
DeltaCom's customers' primary listings shall be included in the appropriate 
white page (resident and business) listings or alphabetical directories, as well 
as the directory assistance database, (2) DeltaCom's business subscribers' 
listings will be included in all appropriate yellow pages or classified 
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directories, and (3) copies of directories shall be delivered to DeltaCom's 
customers; all without charge. 

H.2 BellSouth shall provide DeltaCom with a magnetic tape or computer disk 
containing the proper format to employ in submitting directory listings and 
daily updates. DeltaCom shall provide BellSouth with its directory listings 
and daily updates to those listings (including new, changed and deleted 
listings) in a mutually acceptable format. BellSouth shall include 
DeltaCom's customers in the directory assistance database associated with 
the areas in which DeltaCom provides exchange services within the same 
time frame as BellSouth includes its own customers in such databases. 

H.3 BellSouth and its Affiliates will afford DeltaCom's directory listings 
information the same level of confidentiality which BellSouth affords its own 
directory listing information, and BellSouth shall ensure that access to 
DeltaCom's customer proprietary confidential directory information will be 
limited solely to those employees who immediately supervise or are directly 
involved in the processing and publishing of listings and directory delivery. 
BellSouth will not use DeltaCom's directory listings for the marketing of , 

BellSouth's telecommunications services. 

I. Access to Simaline and Sbal ine  D a t a b w  

I. 1 BellSouth will offer to DeltaCom use of its SS7 signaling network and signaling 
databases on an unbundled basis at the rates included in Attachment C-5 hereto. 
Signaling functionality will be available with both A-link and B-link 

COMeCtiVity. 

1.2 BellSouth agrees to input NXX assigned to DeltaCom into the Local Exchange 
Routing Guide (LERG). 

1.3 BellSouth wil l  enter DeltaCom line information into its Line Information 
Database (LIDB) pursuant to the terms and conditions contained in Attachment 
C-6 hereto, incorporated herein by this reference. Entry of line information into 
LIDB will enable DeltaCom's end users to participate or not participate in 
alternate billing arrangements such as collect or third number billed calls. 

1.4 BellSouth wiil provide DeltaCom with access to LIDB for call and card 
validation purposes pursuant to the rates, terms and conditions contained in 
Attachment C-7 hereto, as amended hereafter to include unbundled local loops. 
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1.5 If DeltaCom u&s BellSouth’s 800 database for query purposes only 
applicable BellSouth tariffed rates will apply. 

XII. TELEPHONENUMB ER PORTABILITY ARRANG- 

A. The pht.ties agree to provide interim Service Provider Number Portability (SPNP) 
on a reciprocal basis between their networks to enable their end user customers to 
utilize telephone numbers associated with an Exchange Service provided by one 
Party, in conjunction with an Exchange Service provided by the other Party, upon 
the coordinated or simultaneous termination of the first Exchange Service and 
activation of the second Exchange Service. The Parties shall provide reciprocal 
SPNF immediately upon execution of this Agreement via remote call forwarding 
(RCF) or Direct I n w d  Dialing (DID). SPNP shall operate as follows: 

A. 1 An end user customer of Party A elects to become an end user customer of 
Party B. The end user customer elects to utilize the original telephone 
number(s) corresponding to the Exchange Service(s) it previously received 
from Party A, in conjunction with the Exchange Service(s) it wil l  now 
receive from Party B. Upon receipt of a service order assigning the number 
to party B, Party A will implement an arrangement whereby all calls to the 
original telephone number(s) will be fonsarded to a new telephone 
number(@ designated by Party B within the same access where the original 
NXX code is used. Party A will route the forwarded traffic to Party B over 
the appropriate trunk groups, as if the call had originated on Party A’s 
nemrk.  

A.2 Party B will become the customer of record for the original Party A 
telephone numbers subject to the SPNP arrangements. Party A will provide 
Party B a single consolidated master billing statement for all collect, calling 
card, and third-number billed calls associated with those numbers, with 
subaccount detail by retained number. Such billing statement shall be 
delivered via either electronic data transfer, daily magnetic tape, or monthly 
magnetic tape (for which option there shall be no charge). Party A shall 
provide to Party B the EMR detail records associated with the calls on the 
master billing statement. 

A.3 party A will cancel line-based calling cards and will, as directed by Party B, 
update its Line Information Database (LIDB) listings for retained numbers, 
subject to RCF, and restrict or cancel calling cards associated with those 
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forwarded numbers, as directed by party B, subject to execution of an LIDB 
storage agreement in substantially the form attached hereto. 

A.4 Within two (2) business days of receiving notification from the end user 
customer, Party B shall notify Party A of the customer's termination of 
service with party B, and shall further notify Party A as to that customer's 
instructions regarding its telephone number(s). Party A will reinstate 
service to that customer, cancel the SPNP arrangements for that customer's 
telephone number(s), or redirect the SPNP arrangement pursuant to the 
customer's instructions at that time. 

B. SPNP-RCF is a telecommunications service whereby a call dialed to an SPNP-RCF 
equipped telephone number, is automatically forwarded to an assigned seven or ten 
digit telephone number within the local calling area as defmed in Section A3 of the 
BellSouth General Subscriber Service l l r i f f .  The forwarded-to number is specified 
by DeltaCom or BellSouth, as appropriate. Where technologically feasible, the 
forwarding party will provide identification of the originating telephone number, via 
SS7 signaling, to the receiving party. Neither party guarantees, however, 
identification of the originating telephone number to the SPNP-RCF end user. 
SPNP-RCF pmvides a single call path for the forwarding of no more than one I 

simultaneous call to the receiving party's specified forwarded-to number. 
Additional call paths for the forwarding of multiple simultaneous calls are available 
on a per path basis and are in addition to the rate for SPNP-RCF service. 

C. The Parties shall provide RCF arrangements to each other ai identical monthly rates. 
Recurring charges shall not exceed the actual cost of providing the service. There 

shall be no non-recurring charges. Until otherwise verified by reliable cost studies, 
actual cost for recurring charges are as follows: 

1. Residential Services - $1.15 per line, including 6 call paths; 
2. Business Service - $2.25 per ine, including 10 call paths; and 
3. Each additional path - $0.50. 

43 



D. 

E. 

E 

SPNP-DID service provides trunk side access to end office switches for direct 
inward dialing to the other Party's premises equipment from the telecommunications 
netulork to lines associated with the other Party's switching equipment and must be 
provided on all trunks in a group arranged for inward service. A SPNP-DID trunk 
termination, provided with SS7 signaling only, applies for each trunk voice grade 
equivalent. In addition, direct facilities are required from the end office where a 
ported number resides to the end office serving the ported end user customer. 
M s p o r t  mileage will be calculated as the airline distance between the end office 
where the number is ported and the POI using the V&H coordinate method. 
SPNP-DID must be established with a minimum configuration of two channels and 
one unassigned telephone number per switch, per arrangement for control purposes. 
Tkansport facilities arranged for SPNP-DID may not be mixed with any other type 

of trunk group, with no outgoing cal ls  placed over said facilities. SPNP-DID will 
be provided only where such facilities are a d a b l e  and where the switching 
equipment of the ordering party is properly equipped. Where SPNP-DID service is 
required from more than one wire center or from separate trunk groups within the 
same wire center, such service provided from each wire center or each trunk group 
within the same wire center shall be considered a separate service. Only cusmmer 
dialed sent paid calls will be completed to the first number of a SPNP-DID number 
group, h m r ,  there are no restrictions on calls completed to other numbers of a 
SPNP-DID number group. 

The Parties hereby agree to negotiate in good faith to establish the recurring and 
non-recurring charges, if any, for SPNP through DID. For this purpose, BellSouth 
shall provide DeltaCom with its relevant cost studies, subject to applicable 
nondisclosure obligations. In the event that the Parties are unable to agree upon 
the applicable charges, the issue shall be resolved in accordance with the process set 
forth in Article XXV. In the interim period, the rates contained in Attachment E 
hereto will apply. 

Each party is responsible for obtaining authorization from the end user for the 
handling of the dhccmection of the end user's service, the provision of new local 
service and the provision of SPNP services. Each party is responsible for 
coordinating the provision of service with the other to assure that its switch is 
capable of accepting SPNP ported traffic. Each Party is responsible for providing 
equipment and Eacilities that are compatible with the other's service parameters, 
interfaces, equipment and facilities and is required to prwide sufficient terminating 
facilities and services at the terminating end of an SPNP call to adequately handle 
all traffic to that location and is solely responsible to ensure that its facilities, 
equipment and services do not interfere with or impair any fkcility, equipment, or 
service of the other Party or any of its end users. 
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G. Each Party is responsible for providing an appropriate intercept announcement 
service for any telephone numbers subscribed to SPNP services for which it is not 
presently providing local exchange service or terminating to an end user. Where 
either Party chooses to disconnect or terminate any SPNP service, that Party is 
responsible for designating the preferred standard type of announcement to be 
provided. 

H. Each Party will be the other’s Party‘s single point of contact for a l l  nz@r calls on 
behalf of each party‘s end user. Each Party reserves the right to contact the other 
Party‘s customers, if deemed necessary, for maintenance purposes. 

I. The Parties will migrate from RCF or DID to Permanent Number Portability (PNP) 
as soon as practically possible, without interruption of service (to the degree 
possible) to their respective customers. 

J. Under either an SPNP or PNP m g e m e n t ,  DeltaCom and BellSouth wil l  
implement a process to coordinate Telephone Numbers hrtability (TNP) cut-overs 
with Unbundled loop conversions (as described in Section IV of this Agreemat). 

K. The quality of service of calls to ported numbers should be identical to the quality 
of service of the ca l ls  to non-ported numbers. 

L. If the Federal Communications Commission issues regulations pursuant to 47 
U.S.C. 8 251 to require number portability different than that provided pursuant to 
this subsection, the parties agree to fully comply with those requirements. 

45 



m. CO"ION OF CUSTOMEIQ 

A. Bellsouth shall accept any requests kom DeltaCom to disconnect the service of an 
existing BellSouth end user, except for BellSouth public and semipublic telephone 
service which service is subject to effective contracts with location providers. 
Bellsouth will not require end user confirmation prior to disconnecting the end 
user's service. BellSouth will accept a request directly from an end user for 
conversion of the end user's service from DeltaCom to BellSouth or will accept a 
request from another CLEC for conversion of the SPNP service associated with an 
end user's service charge from DeltaCom to the CLEC. BellSouth wil l  notify 
DeltaCom that such a request has been processed. This Article shall be subject to 
Section 258(a) and (b) of the lklecommunications Act which prohibits illegal 
changes of carrier selections and assesses liability for such changes, and any change 
of service verification procedures which may be promulgated by the FCC. 
DeltaCom and BellSouth shall each execute a blanket letter of authorization for each 
state substantially in the form attached as Attachment F hereto with respect to 
customer disconnections. The Parties shall each be entitled to adopt their own 
intemd processes for verification of customer authorization of disconnection of 
service; provided, however, that such processes shall comply with applicable state 8 

and federal law and until superseded shall be deemed adequate for purposes of this 
Agreement if such processes comply with FCC guidelines applicable to 
Presubscribed Interexchange Carriers (PIC) changes. 

B. If either party determines that an unauthorized change in local service provider has 
occurred, such party shall reestablish service with the appropriate local service 
provider as requested by the end user and will assess the other Party an 
Unauthorized Change Charge of $19.41 per line. The appropriate nonrecurring 
charges to reestablish the customer's service with the appropriate local service 
provider will also be assessed to the other party because of the unauthorized change. 
These charges shall be adjusted if such Party provides satisfictory proof of 

authorization. 

C. If BellSouth accepts an order placed by itself or another CLEC (or local reseller) to 
disconnect the SPNP to an DeltaCom end user, BellSouth shall notify DeltaCom of 
the change within three (3) days thereof. 

/ BellSouth hereby agrees that DeltaCom may at any time during the term of this 
Agreement elect to resell BellSouth's local exchange services under the terms and 1. 
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A T T A C H M E N T  2 
Agreement  Between BellSouth Telecommunications, Inc. and DeltaCom, Inc. Regarding The Sale of 

BellSouth Telecommunications Services to  Reseller Fo r  T h e  Purposes of Resale 

THIS AGREEMENT I S  by and between BellSouth Telecommunications, hc. ,  (“BellSouth or Company”). a 
Georga corporauon, and DeltaCom, Inc (“Reseller”), an Alabama corporation. and shall be deemed effective as of the 
executlon date of h s  Fourth Amendment 

WITNESSETH 

WHEREAS, BellSouth IS a local exchange telecommucatlons company authonzed to provide 
telecommumcauons services in the states of Alabama, Ronda, Georga Kentucky, Lousiana, ~ ~ I S S I S S I ~ ~ I ,  North 
Carolina, South Carolina. and Tennessee, and 

WHEREAS, Reseller IS or seeks to become an altematlve local exchange telecommumcatlons company 
authonzed to provlde telecommurucauons K M C ~ S  in the states of Alabama Flonda, Georgw Kentucky, Louslana 
Msslsslppi, North Carolina South Carolina and Tennessee. and 

WHEREAS, Reseller desires to resell BellSouth’s telecommwcatlons s e ~ c e s ,  and 

WHEREAS, BellSouth has agreed to provlde such S~MCCS to Reseller for resale purposes and pursuant to the 

NOW, THEREFORE. for and in considerauon of the mutual premses and pronuses conmned herein, BellSouth 

t e m  and condmons set forth herein. 

and Reseller do hereby agree as follows 

L Term of the Agreement 

A. 
June 30, 1999 and shall apply to a l l  of BellSouth’s serving territory as of January I ,  1996 in the state(s) of 
Alabama, Florida, Georgia, Kentucky, Louisiana Mississippi, North Carolina, South Carolina, and Tennessee. 

B. Th~s Agreement shall be automatically renewed for two ad&tional one year periods unless either party 
indicates its intent not to renew the Agreement. Notice of such intent must be provided, in writing, to the other 
party no later than 60 days prior to the end of the Ihen-existing contract period. The t e r m  of ttus Agreement 
shall remain in e f k t  after the term of the existing agrement  has expired and while a new agreement is being 
negotiated. 

C. 
discount ratc &of tbe retail rate for the te1exm”ations service. The discount rates shall be as set forth in 
Exhibit A, attached hereto and incorporated henin by this reference. Such discount shall reflect the costs 
avoided by BellSouth when selling a service for whole& purposes. 

The term of thls Agreement shall begm with the execution of this Fourth Amendment and extend to 

The rates punuant by which Reseller is to purchase services fiom BellSouth for resale shall be at a 

IL DdinitioadTermr L 

k 
additions, rearrangements, maintenance or discontinuance of service; payment in full of charges incumd such as 
non-recurring, monthly recurring, toll. directory assistance, etc. 

CUSTOMER OF RECORD means the entity responsible for placing application for senice; requesting 

B. 
credit to be held by the Company, 

DEPOSIT means assurance provided by a customer in the form of cash, surety bond or bank letter of 
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ATTACHMENT 2 
C. END USER means the ul lhate  user of the telecommunications services. 

D. 
makes use of the telecommunications services. 

END USER CUSTOMER LOCATION means the physical location of the premises where an end w r  

E. NEW SERVICES means functions, features or capabilities that are not currently offered by BellSouth. 
T h s  includes packaging of existing services or combining a new function, feature or capability with an ewsting 
service. 

F. 
public semce comnussions of the Company's franchised area to prowde local exchange semce wtlun the 
Company's franchsed area. 

OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company cenlficated by the 

G. RESALE means an activity wherein a cerufcated OLEC. such as Reseller subscribes to the 
telecommunications services of the Company and then reoffers those telecommunications services to the public 
(with or without "adding value"). 

E 
ceruficate of opcrauon wthm which an OLEC, such as Reseller, may offer resold local exchange 
telecommunications S~MCC.  

RESALE SERVICE AREA means the area. as defined in a public s e ~ c c  c o m s s i o n  approved 

III. General Provisions 

k Reseller may resell the tariffed I d  exchange and toll telecommunications services of BellSouth 
contained in the General Subscnber Service Tariff and Pnvate Line SeMa T a d  subject to the terms. and 
conditions specifically set forth herein. Notwithstanding the foregoing, the exclusions and limitations on 
services available for resale will be as set forth in E h b i t  B, attached hereto and incorporated herein by this 
referenct. 

BellSouth shall make available telecommunications services for resale at the rates set forth in Exlubit A to t lus 
agreement and subject to the exclusions and limitations set forth in Exhibit B to this agreement. It does not 
however waive its rights to appeal or otherwise challenge any decision regarding resale that resulted in the 
discount rates contained ia Exhibit A or the exclusions and limitations contained in Exhibit B. BellSouth 
rcscrvvcs the right to punuc any and all legal andlor eqbtable remedies, including appeals of any decisions. If 
such a p p d  or challenges result in changes in the discgmt rates or exclusions and limitations, the parties agree 
that appropriate modifications to this Agreement will be made promptly to make its terms consistent with the 
O U t C O M  af tbe appai. 

A 

B. 
furnishing of any service. 

The provision of services by the Company to Reseller does not constitute a joint undertaking for the 

C. 
herein, the Company will rake orders from, bill and expect payment from Reseller for all services. 

Reseller will be the customer of m r d  for all services purchased fiom BellSouth. Except as specified 

D. 
Agreement. The Company shall have no contact with the end user except to the extent provided for herein. 

Rescller will be the Company's single point of contact for all services purchased p w t  to this 
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- ATTACHMENT 2 

E. 
receive directly from the Company. 

The Company will continue to bill the end wr for any services that the end user specfies it wishes to 

F. 
Company wll conunue to drectly market its own telecommunications products and services and in doing so 
may establish independent relationships with end wfs of Reseller. 

The Company maintains the right to serve directly any end wr withm the service area of Reseller. The 

G. 
other Party. 

Neither Party shall interfere with the right of any person or entity to obtrun service directly from the 

8. Current telephone numbers may normally be retained by the end user. However. telephone numbers are 
the property of the Company and are assigned to the service funushed. Reseller has no property nght to the 
telephone number or any other call number designation associated with services furnished by the Company, and 
no right to the continuance of service through any particular central office. The Company reserves the right to 
change such numbers, or the central office designation associated with such numbers, or both, whenever the 
Company deems it necessary to do so in the conduct of its business. 

L 
it is offered on the same terms to Reseller. 

The Company may provide any service or facility for which a charge is not established herein. as long gs 

J. Service is funushed subject to the condibon that it will not be used for any unlawful purpose. 

K. 
violation of the law. 

Service will be discontinued if any law enforcement agency advises that the service being used is in 

L 
the law. 

The Company can refuse service when it has grounds to believe that service will be used in violation of 

M. 
end wfs as part of providing service to Rescller for purposes of rcsale or otherwise. 

The Company accepts no responsibility to any person for any unlawful act committed by Reseller or its 

N. The Company wi l l  cooperate fully with law enforcement agencies with subpoenas and court orders for 
assistance with the Company's customen. Law enforament agency subpoenas and court orders regarding end 
w n  of Reseller will be direaed to Reseller. The C o m h y  will bill Reseller for implementing any requests by 
law enforrxment agencies rrgarding Reseller end wn. 

0. 
person or entity other than the Company shall not: 

& 

The characteristics and methods of operation of any circuits, facilities or equipment provided by any 

1. Interfere with or impair service over any facilities of the Company, its affiliates, or its COMCdng and 
concurring caniers involved in its service; 

2. Cause damage to their plant; 
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ATTACHMENT 2 
3. Impair the privacy of any commurucauons; or 

4. Create hzards to any employees or the public. 

P. 
with respect to services provided by Reseller. 

Reseller assumes the responsibility of no tmng  the Company regarding less than standard operations 

Q. 
BellSouth. 

Facilities anctlor equipment utilized by BellSouth to provide service to Reseller remain the property of 

R 
the General Subscnber Semce Tanffand wll be avadable for resale. 

White page directory listings will be prowded in accordance with regulauons set forth in Section A6 of 

S. 
Letter(s) of Authorization. BellSouth may provide customer record information via one of the following methods: 
US mail. fax or by electronic interface. BellSouth will provide customer record information via US mail or fax on 
an interim basis only. 

BellSouth will provide customer record information to the Reseller provided the Reseller has the appropriate 

Reseller agrees to compensate BellSouth for all BellSouth incuned expenditures associated w t h  providing such, 
information to Reseller. Reseller will adopt and adhere to the BellSouth guidelines associated with each method of 
providing customer record information. 

T. 
mutually agreed to by the parties 

BellSouth's retail voice n u l  senices m a y  be made available for resale at rates, terms and conluons  as 

IV. BellSouth's Provision of Senices to RescUer 

k Reseller agrees that its resale of BellSouth services shall be as follows: 

I .  The resale of telecommunications services shall be lirmted to users and uses conforming to the 
class of service resuiaions. 

2. To the extcnt Rescller is a telecommunicatqns M e r  that serves greater than 5 percent of the 
Nation's prrsubscribcd access lines, Reseller shall not jointly market its interLATA services with 
tb I&am"mcations services pur$uscd from &IlSouth pursuant to this Agreement in any of 
the states covmd under this Agreement. For tbe purposes of this subseaioa to jointly market 
means any~advertisement, marketing effort or billing in which the telecommunications services 
purchased from BellSouth for purposes of resale to customers and interLATA services offered by 
Reseller are packaged, tied, bundled, discounted or offered together in any way to the end w r .  
Such effom include, but an not limited to, sales referrals, resale arrangements, sales agencies or 
billing agreements. This subsection shall be void and of no effect for a particular state covered 
under tlus Agreement as of February 8. 1999 or on the date BellSouth is authorized to offer 
interLATA services in that state, whichever is earlier. 
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ATTACHMENT 2 
3 Hotel and Hospital PBX semce are the only telecommuIucaUonS semces avalable for resale to 
HoteUMotel and Hospital end users. respccuvely Sinularly. Access Line Service for Customer Provrded 
Coin Telephones is the only local SeMce avalable for resale to Independent Payphone Provider (IPP) 
customers. Shared Tenant SeMce customers can only be sold those telecommwcatlons sewices 
avalable in the Company’s A23 Shared Tenant SeMce T d .  

4. Reseller is prohibited from furnishing both flat and measured rate service on the same business 
premises to the Same subscriben (end w n )  as stated in A2 of the Company’s Tan€€ except for backup 
service as indicated in the applicable state f a d  Section A3. 

5 If telephone XMCC is established and it is subsequently de temned that the class of senicc 
restncuon has been nolated Reseller w l l  be noufied and billing for that service will be immediately 
changed to the appropnate class of s e ~ c e  SeMce charges for changes between class of service. back 
billing, and interest as descnbcd in flus subsecuon shall apply at the Company’s sole dixreuon Interest 
at  a rate as set forth in Section A2 of the General Subscriber Senice  Tariff and Section B2 of the 
Private Line Service Tariff for the applicable state, compounded dady for the number of days from 
the back billing date to and including the date that Reseller actually makes the payment to the Company 
may be assessed. 

6. The Company reserves the right to priod~cally audit services purchased by Rescller to establish 
authenticity of w. Such audit shall not OCCUT more than once in a calendar year. Reseller shall makc ‘ ‘ 
any and all records and data available to the Company or the Company’s auditors on a reasonable basis. 
The Company shall bear the cost of said audit. 

B. Resold services can only be used in the same manner as specfied in the Company’s Tariff. Resold 
services an subject to the same terms and conditions as an specfied for such services when furnished to an 
individual end user of the Company in the appropriate section of the Company’s Tariffs. Specific t a M  features. 
e.g. a usage allowance per month, shall not be aggregated across multiple mold services. Resold services cannot 
be used to aggregate Vaac from more than one end wr customer except as specified in Section A 2 3 .  of the 
Company’s Tan€€ referring to Shared Tenant Service. 

C. Reseller may resell services only within the specific d e  service area as defined in its certificate. 

D. 
w r  of the feature. Resale ofth is  information is prohibited. 

1 
E. No pateat, comghs trademark or other proprietary right is licensed granted or othenvix transferred 
by this Agreement Reseller is strictly prohibjted from any use, including but not limited to sales, marketing or 
adnnising, of any BcllSouth ~ a m e  or trademarl. 

Telephone numbers transmitted via any resold SMCC feature an intended solely for the use of the end 

V. Maintemnce of &nicer 

A. 
Interface Agreement regarding maintenance and installation of service. 

Reseller will adopt and adhere to the standards contained in the applicable BellSouth Work Center 

B. 
shall be maintained by the Company. 

Services resold under the Company’s Tariffs and facilities and equipment provided by the Company 
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ATTACHMENT 2 

C. Reseller or its end users may not rearrange, move. disconnect. remove or attempt to repar any faciliues 
owned by the Company, other than by connecuon or discoMecuon to any interface means used. except with the 
wntten consent of the Company. 

D. 
problem. 

Reseller accepts responsibility to noufy the Company of situations that arise that may result in a service 

E. 
users. The parties agree to provide one another with toll-free contact numbers for such purposes. 

Reseller will be the Company's single point of contact for all repair calls on behalf of Reseller's end 

F. 
Company. 

Reseller will contact the appropriate repair centers in accordance with procedures established by the 

C. 
gudelines prior to referring the trouble to the Company. 

For all repair requests, Reseller accepts responsibility for adhering to the Company's prescnening 

8. The Company will bill Reseller for handling troubles that are found not to be in the C o m p y ' s  network 
pursuant to its standard ume and material charges. The standard ume and material charges wll be no more thaa 
what BellSouth charges to its retail customers for the same SCMCCS. 

L 
purPo=. 

The Company reserves the right to contact Reseller's customers. if deemed necessary, for maintenance 

VL Establishment of Service 

k Mer ncciwng ceruficauon as a local exchange company from the appropnate regulatory agency, 
Reseller wll p r m d e  the appropnatc Company X M C ~  center the nectSSary documentauon to enable the 
Company to estabhsh a master account for Reseller. Such documentauon shall include the Applrcauon for 
Master Account, proof of authority to p m d e  t e l a m m w c a u o n s  SCMC~S. an Opcraung Company Number 
("OCN") assigned by the Nauonal Exchange Camen Associauon ("NECA") and a tax exempuon ceruficate, d 
applicable When neceSSary deposit requrements are met, the Company w l l  bepn taJung orden for the resale of 
seMce. 

B. %Ma orders anll k m a standard format d e s w t e d  by the Company 

C. 
Reseller's s e M g  standard seMa order intervals for the appropriate class of service will apply. 

Whtn notification is received from Reseller that a current customer of the Company will subscribe to 

D. 
customer. Reseller must, however. be able to demonstrate end user authorization upon request. 

The Company will not require end w r  confirmation prior to esaablishing service for Reseller's end user 

E. 
resulting in additions or changes to resold services except that the Company will accept a request directly from 
the end user for conversion of the end wr's service from Reseller to the Company or will accept a request from 

Reseller will be the single point of contact with the Company for all subsequent ordering activity 
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another OLEC for conversion of theend user's Semce from the Reseller to the other LEC. The Company wll 
no@ Reseller that such a request has been processed. 

F. 
Company wll reestablish semce w t h  the appropnate I d  Service provider and will assess Reseller as the 
OLEC imuaung the unauthonzed change, the unauthonzed change charge descnbed in F C C T a d  No 1, 
Secuon 13 Appropnate n o n r m n g  charges, as set forth in Sectlon A4 of the General Subscnkr SeMct  
T a d ,  wll also be assessed to Reseller These charges can k adjusted d Reseller prowdes sausfactory proof of 
authonzauon 

If the Company deterrmnes that an unauthonzed change in local Service to Reseller has occurred, the 

C. 
Company as a guarantee of the payment of rates and charges, unless sausfactory c r d t  has already been 
established. Any such deposit may be held during the continuance of the service as secunty for the payment of 
any  and all amounts accruing for the Semce. 

The Company may, in order to safeguard its i n t e m t  requre Reseller to make a deposit to be held by the 

8. Such deposit may not exceed two months' estimated billing, 

L 
regulations as to advance payments and the prompt payment of bills on pmenration nor d m  it coastitutaa 
waiver or molfication of the regular practices of the Company prowding for the disconunuance af service for 
non-payment of any sums due the Company. 

The fact that a deposit has been made in no way relieves Reseller from complying with the Compny's 

' 

J. 
conditions just.@ such action. 

The Company reserves the right to increase the deposit requirements when, in its sole judgment, the . 

K. 
' :Id wll be applied to its account. 

In the event that Reseller defaults on its account. service to Reseller wll be terrmnated and any deposits 

L In the case of a cash deposit. interest at the rate of six percent per annum shall be pad to Reseller 
during the continuance of the deposit. Interest on a deposit shall accrue annually a n 4  if requested shall k 
annually credited to Reseller by the accrual date. 

YIL Payment And BUling Arrangements i 

'I 
A. 
m e r  a#xunt for Reseller. & 

When the initial seMce is ordered by Reseller, the Company will establish an accounts receivable 

B. The Company shal l  bill Reseller on a current basis all applicable charges and credits. 

C. 
Company for all services billed. The Company is not rrsponsible for payments not received by Rescller from 
Rtsellef's customer. The Company will not become involved in billing disputes that may arise between Reseller 
and its customer. Payments made to the Company as payment on account will be credited to an accounts 
receivable master account and not to an end user's account. 

Payment of all charges will be the responsibility of Reseller. Reseller shall make payment to the 
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D. The Company wl l  r e n d e s l l s  each month on established bill days for each of Reseller's accounts. 

E. 
billing penod except charges associated w t h  semce usage. whch charges will be billed in arrears Charges wdl 
be calculated on an individual end user account level, includmg, dapplicable, any charges for usage or usage 
allowances BellSouth wll also bill all charges, includmg but not linuted to 91 1 and E9 1 1 charges, 
telecommumcations relay charges, and franchsc fees, to Reseller 

The Company wdl bill Reseller, in advance, charges for all Services to be provided dunng the ensuing 

F. The payment will be due by the next bill date (Le., same date in the following month as the bill date) 
and is payable in immediately available funds. Payment is considcrcd to have been made when received by the 
Company . 

If the payment due date falls on a Sunday or on a Holiday whch I S  observed on a Monday. the payment 
due date shall be the first non-Holiday day followng such Sunday or Holiday If the payment due date falls on a 
Saturday or on a Holiday which is observed on Tuesday, Wednesday, Thursday. or Fnday. the payment due date 
shall be the last non-Holiday day  preceding such Saturday or Holiday If payment I S  not received by the payment 
due date, a late payment penalty. as set forth in I. followng, shall apply. 

G. Upon proof of tau exempt certification from Rescller. the total amount billed to Reseller will not include 
any taxes due from the end user. Reseller will be solely responsible for the computation, tracking, reporting and 
payment of all federal, state andor  local jurisdiction taxes associated with the services m o l d  to the end user. 

E 
applicable to its resold services for emergency services (E9 I 1 and 9 I 1) and Teltcommunications Relay Service 
(TRS) as well as any other charges of a similar nature. 

As the customer of record, Reseller will be responsible for, and remit to the Company, all charges ' 

L If any  pomon of the payment is received by the Company after the payment due date as set forth 
precedmg, or d any pomon of the payment is received by the Company in funds that are not immediately 
avadable to the Company, then a late payment penalty shall be due to the Company The late payment penalty 
shall be the poruon of the payment not nccived by the payment due date tlmes a late factor The late factor shall 
be as set forth in Sectlon A2 of the General Subscnber SCMCC TanE and S m o n  82 of the Pnvate Line SCM- 
T d .  

J. 
lines will be billed by. and due to. the Company. No additional charges are to be assessed to Rescller. 

1 

K The Company will not perform billing and collection services for Reseller as a result of the execution of 
this Agrement. All requests for billing scnAccs should be referred to the appropriate entity or operational group 
within the Company. 

Any switched access charges associated with interexchange carrier access to the resold local exchange 

L 
identical to the end wr common line charges the Company bills its end USCIS. 

Pursuant to 47 CFR Section 51.617, the Company will bill Reseller end user common line charges 

M. 
customers over resold services. If a dispute does arise that cannot be settled without the involvement of the 
Company, Reseller shall contact the designated Service Center for molution. The Company will make every 

In general, the Company will not become involved in disputes between Reseller and Reseller's end user 



ATTACHMENT 2 
effort to assist in the resoluuon of thedispute and wll work with Reseller to resolve the matter in as timely a 
manner as possible. Reseller m a y  be required to subnut documentauon to substanuate the clam. 

VIE Discootiaumce of S e d c e  

A. The procedures for discontinuing service to an end user are as follows: 

1. When possible, the Company will deny service to Reseller's end user on behalf of, and at the request 
of, Reseller. Upon restoration of the end wr's service, restoral charges wll apply and will be the 
responsibility of Reseller. 

2. At the request of Reseller, the Company will disconnect a Reseller end user customer 

3. AI1 requests by Reseller for denial or disconnection of an end user for nonpayment must be in 
writing. 

4. Reseller will be made solely responsible for not@ng the end user of the proposed disconnection of 
the service. 

5 .  The Company will continue to process calls made to the Annoyance Call Center and will advise 
Reseller when it is determined that annoyance calls are originated h m  one of their end user's locations. 
The Company shall be i n d e d c d ,  defended and held harmless by Reseller and/or the end user a g a i k  
any claim, loss or damage arising from providing this information to Reseller. It is the responsibility of 
Reseller to take the corrective action ntceSSary with its customers who make annoying calls. Falure to 
do so will r d t  in the Company's disconnecting the end wts service. 

B. The procedures for discontinuing service to Rtseller an as follows: 

1. The Company rtscrvts the right to suspend or terminate service for nonpayment or in the event of 
prohibited, unlawful or improper w of the tacilities or service, abw of the facilities. or any otber 
violation or noncompliance by Reseller of the rules and regulations of the Company's T M s .  

2. If payment of account is not received by th& bill day in the month after the original bill day, the 
Company may provide written notice to Resellq. that additional applications for service will be refused 
and that any pending orden for service will not be completed if payment is not received by the fifteenth 
day following the date of the notice. If the Company does not refuse additional applications for service 
on the date spcciikd in the notice, ahd Reseller's noncompliance continues. nothing contained herein 
shall preclude the Company's right to refuse additional applications for service without funher notice. 

3 .  If payment of acCOunt is not received, or arrangements made. by the bill day in the second 
consecutive month, the account will be considered in default and wil l  be subject to denial or 
di~a i~ec t ioa  or both. 

4. If Rcseller fails to comply with the provisions of this Agreement, including any payments to be made 
by it on the dates and times herein specified, the Company may, on thirty days written notice to the 
person designated by Reseller to receive notices of noncompliance, discontinue the provision of existing 
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ATTACHMENT 2 
services to Reseller at any time thereafter. In the case of such discontinuance, all billed charges. as well 
as applicable termination charges, shall become due. If the Company does not discontinue the provision 
of the sewices involved on the date specified in the hr t y  days notlce. and Reseller's noncompliance 
conthues, nothing contained herein shall preclude the Company's nght to disconunue the provision of 
the services to Reseller without further notice. 

5 If payment IS not received or arrangements made for payment by the date gwen in the wntten 
notrficatlon. Reseller's S ~ M C C S  wll be dsconunued Upon Qsconunuance of xrvlce on a Reseller's 
account, service to Reseller's end w n  w11 k derued. The Company wll also reestablish KNICC at the 
request of the end w r  or Reseller upon payment of the appropnate ConneCUon fee and subject to the 
Company's normal applicauon procedures. Reseller IS solely responsible for notlfylng the end user of the 
proposed Qsconnecuon of the semce. 

6. Ifwitlun fifteen days after an end wr's service has k n  denied no contact has been made in 
reference to restonng semce, the end wr's  semce will be disconnected. 

aL Liability 

A. The liability of the Company for damages arising out of mistakes. omissions. intemptions. 
preemptions, delays errors or defects in uansmission. or failures or def tas  in facilities furntshed by the 
Company, occurring in the course of furnishing service or other facilities and not caused by the negligencs of 

' 

Reseller, or of the Company in failing to maintain proper standards of mainteaance and operation and to exercise 
reasonable supervision shall in no event ex& an amount equivalent to tbe proportionate charge to Reseller for 
the period of service during which such mistake, omission intermption preemption delay. error or defect in , 

transmission or defect or failure in facilities occur. The Company shall not k liable for damage arising out of 
mistakes, omission interruptions, preemptions, delays, erron or defects in transmission or other injury, 
including but not limited to injuries to persons or property from voltages or cunents transmitted over the service 
of the Company, (1) caused by customer-provided equipment (except where a contxibuting caw is the 
malfunctioning of a Company-provided connecting arrangement, in which event the liability of the Company 
shall not exceed an amount equal to a proportional amount of the Company billing for the period of service 
during which such mistake, omission, intemption, pnemptioa, delay, emf, defect in transmission or injuty 
occurs), or (2) not prevented by customer-provided equipment but which would have been prevented had 
Companyprovided equipment been used. 

B. The Company shall be indemnified and savcd,hannle~s by Reseller against any and all claims. actions, 
causts of action, damages, liabilities. or demands (including tbe costs, expenses and reasonable attorneys' fees. 
on aCCOUOt tkrcuf) of whatever kind or ~ h r n  that maybe made by any third party as a result of the Company's 
furnishingdsenice to Restller. 

A 

C. 
any claim, loss or damage arising from the w of semas offered for resale involving: 

Tbe Company shall k indemnified, defended and held harmless by Reseller and/or the end user agunst 

1. Claims for libel, slander, invasion of privacy or infringement of copyright arising from Reseller's or 
end wr's own communications. 

2. Claims for patent infringement arising from acts combining or using Company senices in 
connection with facilities or equipment firmshed by the end w r  or Reseller. 
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ATTACHMENT 2 
3. All other c la im arising out of an act or omssion of Reseller O r  Its end user in the course of using 
services. 

D. 
the provisions of t lus Tan.f€. The Company shal l  not be responsible for any failure on the part of Reseller with 
respect to any end user of Reseller. 

Reseller accepts responsibility for providing access for maintenance purposes of any service resold under 

X Treatment of Proprietary and Confidential Information 

A. 
with certain confidential information, including trade secret information. including but not limited to, techrucal 
and business plans, technical information, proposals, specifications, drawings, procedures, customer account data 
and llke information (hereinafter collectively referred to as “Information”). Both partles agree that all 
Information shall either be in writing or other tangible format and clearly marked with a confidential, private or 
proprietary legend, or, when the Information is communicated orally, it shall also be communicated that the 
Information is confidential, private or proprietary. The Information will be returned to the owner within a 
reasonable time. Both parues agree that the Information shall not be copied or reproduced in any form. Both 
parties agree to receive such Information and not disclose such Information. Both parties agree to protect tbe 
Information received from dimbut ion  &sclosure or dissemination to anyone except employees of the p a r h  
with a need to know such Information and whxh employees agree to be bound by the t e m  of this WOE Both 
parties will w the same standard of can to protea Information received as they would use to protect their own, 
confidential and proprietary Information. 

Both parties agree that it may be nectSSary to provide each other during the term of this Agreement 

B. Notwithstanding the foregoing, both parties agne  that then will be no obligation to protea any portion 
of the Information that is either: I)  made publicly available by the owner of the Information or lawfully disclosed 
by a nonparty to this Agreement; 2) lawfully obtained from any source other than the owner of the Information; 
or 3) previously known to the receiving party without an obligation to keep it confidential. 

XL Resolution of Disputes 

Except as otherwise stated in this Agnemenf the paxUes agree that if any dispute arises as to the interpntauon 
of any provision of this Agncment or as to the proper implementation of this Agreement the parties wll petition the 
applicable state Public Senice Commission for a nsolution of the dispute. However, each party nservcs any rights it may 
have to xdr judicial micw of any ruliag made by that Public &Mce Commission c o n a m n g  thrs Agreement. 

XIL Limitrtk.dUw 
\ 

A 

The parties agree that this Agrament shall not be proffered by either parry in another jurisdiction as evidence of 
any concession or as a waiver of any position taken by the other party in that jurisdiction or for any other purpose. 

Any failure by either party to insist upon the strict performance by the other party of any of the provisions of this 
Agreement shall not be deemed a waiver of any of the provisions of this Agreement. and each party. nonvithstanding such 
failure, shall have the right thereafter to insist upon the specific perfotmance of any and all of the provisions of this 
Agreement. 
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XIV. Governiog Law 

ms Agreement shall be governed by, and construed and enforced in accordance with, the laws of the State of 
Georgia, without regard to its conflict of laws principles. 

XV. Ann’s Leogth Negotiatioos 

conclusion of the undersigned that this Agreement is in the best interests of all parties. 
This Agreement was executed after arm’s length negotiations between the undersigned parties and reflects the 

XVL More Favorable Provisioos 

k The parties agree that if-- 

1 the Federal Commucauons  Comrmnion (“FCC”) or the Comrmssion finds that the terms of this 
Agreement are inconsistent in one or more matenal respccts w t h  any  of its or their respective decisions 
d e s  or regulauons, or 

2. the FCC or the Commission preempts the effect of this Agreement, then in either case. upon such 
Occurrence becoming final and no longer subject to administrative or judicial review. the parties shal l  
immediately commence good faith negotiations to conform this Agnement to the requirements of any 
such decision, d e ,  regulation or preemption. The revised agreement shall  have an effective date that 
coincides with the effeaivc date of the origmai FCC or Commission action giving rise to such 
negotiations. The parties agree that the rates, terms and conditions of any new agreement shall not be 
applied retroactively to any period prior to such effective date except to the extent that such retroactive 
effect is expressly r e q u i d  by such FCC or Commission decision, rule, regulation or preemption. 

B. In the event that BellSouth. either before or after the effective date of this Agreement, enters into an 
agreement with any other teltcommunications carrier (an ”Other Resale Agreement”) which provides for the 
provision within the state(s) of Alahama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina 
South Carolina, and Tenn#sa of any of the arrangements covend by this Agrement upon rata ,  terms or 
conditioos that differ in any material respect from the rates, tenns and conditions for such arrangements set forth 
in this Agrement (“Other Terms”), BellSouth shall bl deemed them to have offered such other Resale 
Agament to Reseller in its entirety. In the event that +seller accepts such offer, such Other Terms shall be 
effective bemeen BellSouth and Reseller as of the date 00 which Rescller accepts such offer. 

& 

C. In the event that after the effective date of this Agreement the FCC or the Commission enters an order 
(a “Resale Order“) requiring BellSouth to provide within the state(s) of Alabama Florida, Gtorgia Kentucky, 
Louisiana, Mississippi. North Carolina, South Carolina, and Tennessee any of the arrangements covered by this 
a g a m e n t  upon Other Terms, then upon such Resale Order becoming final and not subject to further 
administrative or judicial review, BellSouth shall be deemed to have offered such arrangements to Reseller upon 
such Other Terms, in their entirety. which Reseller may only accept in their entirety, as provided in WOO 
N . E .  In the event that Rescller accepts such offer, such Other Terms shall k effective between BcllSouth and 
Rescller as of the date on which Reseller accepu such offer. 
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D. 
approval for one or more i n m a t e  tariffs (each a "Resale Tmfl") offering to provide within the state(s) of 
Alabama, Florida, Georgia, Kentucky, L0Uisia.m Mississippi, North Carolina, South Carolina. and TeMessee 
any of the arrangements covered by this Agreement upon Other Terms. then upon such Resale Tad€  becoming 
effective. BellSouth shall be deemed thereby to have offered such arrangements to R e x k  upon such Other 
Terms, whch  Reseller may accept as provided in Section W . E .  In the event that Reseller accepts such offer, 
such Other Terms shall be effective between BellSouth and Reseller as of the date on which Reseller accepts such 
offer. 

In the event that after the effective date of flus Agreement BellSouth files and subsequently receives 

E. 
remain in full force and effect. 

The tenns of flus Agreemenf other than those affeaed by the Other Terms accepted by Reseller. shall 

F. Corrective Payment. In the event that - 
I .  BellSouth and Reseller revise this Agreement pursuant to Section XvI.A, or 

2 Reseller accepts a deemed offer of an Other Resale Agreement or Other Terms. then k11South or 
Reseller, as applicable, shall make a correcuve payment to the other party to conect for the Mercncc  
between the rates set forth herein and the rates in such revised agreement or Other Terms for 
substanttally simlar service~ for the penad from the effective date of such revised agreement or Other 
Tenns unul the date that the parues execute such rcvlsed agreement or Reseller accepts such Other 
T e m ,  plus simple interest at a fate equal to the thvty (30) day commercial paper rate for high-grade, 
unsecured notes sold through dealers by major corporattons in multtples of S 1,OOO 00 as regularly 
published in The Wall Street Journal. 

XML Notices 

A. 
shall be in writing and shall be delivend in person or given by postage prepaid mail, address to: 

Every notice, consent, approval, or other communications required or contemplated by this Agreement 

BellSouth Telecommunications, hc. DeltaCom Inc. 

OLEC Account Team 
3535 C o & d  pkwy, Room E4E1 
Sirmineham, AL 35243 

General Counsel 
700 Boulevard South, Suite 101 

1 Huntsville, AL 35802 

i 

or at such other addnss as tbe intended recipient previously shall have designated by written notice to the other 
party. 

B. Where specifically required, notices shall k by certified or registered mail. Unless othenvise provided 
in this Agramcnt notice by mail shall be effective on the date it is 05cially m r d e d  as delivered by rem 
receipt or equivalent, and in the absence of such record of delivery, it shall be presumed to have been delivered 
the fiAh day, or next business day after the fifth day, after it was deposited in the mails. 

XYIIL Amendments 
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~- 

This Agrement may be amended at any Ume upon wntten agreement of both pmes. 

XLY. Entire Agreement 

This Agreement sets forth the entire understanding and supersedes pnor agreements between the parties relaung 
to the subject matter contained herein and merges all pnor discussions beween them and neither party shall be bound by 
any definition, condition, provision. representation, warranty, covenant or promise other than as expressly stated in this 
Agreement or as is contemporaneously or subsequently set forth in writing and executed by a duly authonzed o&cer or 
representative of the party to be bound thereby. 
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EXHIBIT “A’  

ATTACHMENT 2 

APPLICABLE DISCOUNTS 

The telecommuzucations services available for purchase by Rescller for the purposes of d e  to Reseller end 
users shall be avadable at the following discount off of the retail rate. 

DISCOUNT 

- STATE 
ALABAMA 
FLORIDA 
GEORGIA 

KENTUCKY 
LOUISIANA* 
MlSSISSPPI 

NORTH CAROLINA 
SOUTH CAKOLMA 

TENNESSEE** 

RESIDENCE 
17% 

21.83% 
20.3% 
16.7 9% 
20.72% 
15.75% 
21.5% 
14.8% 
16% 

BUSINESS 
17% 

16.81% 
17.3% 

15.54% ’ 
20.72% 
15.75% 
17.6% 
14.8% 
16% 

Effective as of the Commission’s Order in Louisiana Docket No. U-22020 dated November 12. 19%. 

** The Wholesale Discount is set as a percentage off the tariffed rata. If OLEC provides is own operator services and 
directory services, the discount shall be 21.56%. These rates an effective as of the Tennessee Regulatory Authority’s . 
Order in Tennessee Docket No. 90-01331 dated January 17, 1997. 
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xv. 

conditions of any local services resale agreement reached between BellSouth and any 
other telecommunication?carrier. DeltaCom may select any such resale agreement at any 
time prior to the expiration of this Agreement. 

jESPONSIBILITIES OF THE P" 

A. BellSouth and DeltaCom agree to treat each other fairly, nondiscriminatorily, and 
equally for all items included in this Agreement or related to the support of items 
included in this Agreement. 

B. DeltaCom and BellSouth will work cooperatively to minimize fraud associated with 
third-number billed calls, calling card calls, or any other services related to this 
Agreement. The Parties fraud minimization prowlures are to be cost effective and 
implemented so as not to unduly burden or harm one Party as compared to the 
other. 

C. DeltaCom and BellSouth agree to promptly exchange all necessary records for the 
proper billing of all traffic. 

D. DeltaCom and BellSouth will review engineering requirements on a quarterly basis 
and establish forecasts for trunk utilization, POI trunks, MPB arrangements, E-91 1, 
EISCC facility requirements, quantities of DNCF, loops and other services provided 
under this Agreement. New trunk groups will be implemented as dictated by 
engineering requirements for both BellSouth and DeltaCom. BellSouth and 
DeltaCom are required to provide each other the proper call information (e.g., 
originated call party number and destination call party number) to enable each 
company to bill in a complete and timely manner. 

E. The Parties will cooperate by exchanging technical information in order to identify 
and explore potential solutions to enable DeltaCom to establish unique rate centers, 
or to assign a single NXX code across multiple rate centers. 

E DeltaCom and BellSouth will work jointly and cooperatively in developing and 
implementing common manual and/or electronic intehces (including, for example, 
data elements, data format, and data transmission) from which to place sexvice 
orders and trouble reports involving the provision of loops, DNCF, directory 
assistance, directory listings, E-911, and other services included in this Agreement. 
To the extent reasonable, DeltaCom and BellSouth will utilize the standards 

established by industry fora, such as OBE 
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G. 

H. 

I. 

J. 

BellSouth will support DeltaCom requests related to central office (NXX) code 
administration and assignments in an effective and timely manner. DeltaCom and 
BellSouth will comply with code administration requirements as prescribed by the 
FCC, the state commissions, and accepted industry guidelines. 

There will be no re-arrangement, reconfiguration, disconnect, or other non- 
recurring fees associated with the initial reconfiguration of each carrier's traffk 
exchange arrangements upon execution of this agreement. 

BellSouth shall not impose a cross-connect fee on DeltaCom where DeltaCom 
accesw 9 1 1 or E-9 1 1, reciprocal traffic exchange trunks, and netwrk platform 
services, through a collocation arrangement at the BellSouth Wire Center. 

Notwithstanding any other provision of this Agreement, it is mutually understood 
and agreed that both Parties hereto reserve the right to establish each of the 
following, consistent with generally accepted industry standards. 

1. Rate centers (location and area within) 

2. Points of interchange (including meet points) 

3. Switching entity designation and supporting data (including inbound route choice) 

a. end office 

b. homing/homed to tandem 

4. Association of routing point(s) with end offices, POIs, efc. 

5 .  Published rate center and locality designations. 

XVI. RK DFSIGN AND MANAG- 

A. The Parties agree to work cooperatively to install and maintain reliable 
interconnected telecommunications networks, including but not limited to, 
maintenance contact numbers and escalation procedures. BellSouth agrees to 
provide public notice of changes in the information necessary for the transmission 
and routing of services using its local exchange facilities or networks, as well as of 
any other changes that would affect the interoperability of those facilities and 
networks. 
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B. The interconnectionof all networks will be based upon accepted industry/national 
guidelines for transmission standards and traffic blocking criteria. 

C. The Parties wil l  work cooperatively to apply sound network management principles 
by invoking appropriate network management controls to alleviate or prevent 
network congestion. 

D. For netwrk expansion, the Parties agree to review engineering requirements on a 
quarterly basis and establish forecasts for trunk utilization. New trunk groups will 
be added as reasonably warranted. 

E. DeltaCom and BellSouth will exchange appropriate information (e.g., maintenance 
contact numbers, network information, information required to comply with law 
enforcement and other security agencies of the Government) to achieve desired 
reliability. In addition, DeltaCom and BellSouth will cooperatively plan and 
implement coordinated repair procedures to ensure customer trouble reports are 
resolved in a timely and appropriate manner. 

XVII. TERM 

A. The term of this Agreement shall be two years, beginning July 1, 1997. 

B. The Parties agree that by no later than July 1, 1998, they shall commence 
negotiations with regard to the terms, conditions and prices of local 
interconnection to be effective beginning July 1, 1999. 

C. If, within 90 days of commencing the negotiation referred to in Section XVII.B 
above, the Parties are unable to satisfactorily negotiate new local interconnection 
terms, conditions and prices, either Party may petition the state commission to 
establish appropriate local interconnection arrangements pursuant to 47 U.S.C. 
252. The Parties agree that, in such event, they shall encourage the 
Commission to issue its order regarding the appropriate local interconnection 
arrangements no later than January 1, 1999. The Parties further agree that in 
the event the Commission does not issue its order prior to January 1, 1999 or if 
the Parties continue beyond July 1, 1999 to negotiate the local interconnection 
arrangements without Commission intervention, the terms, conditions and 
prices ultimately ordered by the Commission, or negotiated by the Parties, will 
be effective retroactive to July 1, 1999. Until the revised local interconnection 
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D. 

E. 

F. 

arrangements become effective, the Parties shall continue to exchange traffic 
pursuant to the%" and conditions of this Agreement. 

The Parties agree that (1) if the FCC or a state commission or other state or 
local body having jurisdiction over the subject matter of this Agreement finds 
that the terms of this Agreement are inconsistent in one or more material 
respects with any of its or their respective decisions, rules or regulations 
promulgated, or (2) if the FCC or a state commission preempts the effect of this 
Agreement, then in the event of the Occurrence of (1) or (2), which Occurrence 
is final and no longer subject to administrative or judicial review, the Parties 
shall immediately commence good faith negotiations to conform this Agreement 
with any such decision, rule, regulation or preemption. The revised agreement 
shall have an effective date that coincides with the effective date of the original 
FCC or state commission's action giving rise to such negotiations. The Parties 
agree that the rates, terms and conditions of any new agreement shall not be 
applied retroactively to any period prior to such effective date. 

In the event that BellSouth provides interconnection and/or temporary number 
portability arrangements via tariff or has or enters into an interconnection 
and/or temporary number portability agreement with another entity, BellSouth 
will permit DeltaCom an opportunity to inspect such tariff or agreement and, 
upon DeltaCom's request, BellSouth will immediately offer DeltaCom an . 
agreement on the same material terms with effect from the date BellSouth first 
made such tariff effective or entered into such arrangement and for the 
remainder of the term of this Agreement. The other items covered by this 
Agreement and not covered by such tariff or agreement shall remain unaffected 
and as to such items this Agreement shall remain in effect. 

I 

In the event that BellSouth is required by an FCC or a state commission 
decision or order to provide any one or more terms of interconnection or other 
matters covered by this Agreement that individually differ from any one or more 
corresponding terms of this Agreement, DeltaCom may elect to amend this 
Agreement to reflect all of such differing terms (but not less than all) contained 
in such decision or order, with effect from the date DeltaCom makes such 
election. The other items covered by this Agreement and not covered by such 
decision or order shall remain unaffected and as to such items this Agreement 
shall remain in effect. 
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XVIII. JMPLEMENTATIO N OF - AGREEMENT 

The Parties agree that within 30 days of the execution of this Agreement they will adopt a 
schedule for the implementation of this Agreement. The schedule shall state with 
specificity, ordering, testing, and full operational time frames. The implementation shall 
be attached to this Agreement as an addendum and specifically incorporated herein by 
this reference. All rates within this Agreement will become effective upon execution of 
the Agreement. 

XIX. UNIVERSAL SERVICE 

The Parties acknowledge that BellSouth will guarantee the provision of universal service 
as the carrier-of-last-resort throughout its temtory in Florida until January 1, 1998 
without contribution from DeltaCom. 

xx. FORCE MkTmTRE 

Neither party shall be responsible for delays or failures in performance resulting from acts 
or occurrences beyond the reasonable control of such Party, regardless of whether such 
delays or failures in performance were foreseen or foreseeable as of the date of this . 
Agreement including, without limitation: fire, explosion, power failure, acts of God, w, 
revolution, civil commotion, or acts of public enemies; any law, order, regulation, 
ordinance or requirement of any government or legal body; or labor unrest, including, 
without limitation, strikes, slawdowns, picketing or boycotts; or delays caused by the 
other party or by other service or equipment vendors; or any other circumstances beyond 
the Party's reasonable control. In such event the party affected shall, upon giving prompt 
notice to the other party, be excused from such performance on a day-today basis to the 
extent of such interfkrence (and the other Party shall likewise be excused from 
performance of its obligations on a day-forday basis to the extent such party's obligations 
relate to the performance so interfered with). The affected party shall use its best efforts 
to avoid or remove the cause of nonperformance and both Parties shall proceed to perform 
with dispatch once the causes are removed or cease. 

A. Liability Cap. 
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1. With respect to any claim or suit, whether based in contract, tort or any other 
theory of legal liability, by DeltaCom, any DeltaCom customer or by any other 
person or entity, for damages associated with any of the services provided by 
BellSouth pursuant to or in connection with this Agreement, including but not 
limited to the installation, provision, preemption, termination, maintenance, 
repair or restoration of service, and subject to the provisions of the remainder of 
this Article, BellSouth's liability shall be limited to an mount equal to the 
proportionate charge for the service provided pursuant to this Agreement for the 
period during which the service was affected. Notwithstanding the foregoing, 
claims for damages by DeltaCom, any DeltaCom customer or any other person 
or entity resulting from the gross negligence or willful misconduct of BellSouth 
and claims for damages by DeltaCom resulting from the failure of BellSouth to 
honor in one or more material respects any one or more of the material 
provisions of this Agreement shall not be subject to such limitation of liability. 

2. With respect to any claim or suit, whether based in contract, tort or any other 
theory of legal liability, by BellSouth, any BellSouth customer or by any other 
person or entity, for damages associated with any of the services provided by 
DeltaCom pursuant to or in connection with this Agreement, including but not, 
limited to the installation, provision, preemption, termination, maintenance, 
repah or restoration of service, and subject to the provisions of the remainder of 
this Article, DeltaCom's liability shall be limited to an amount equal to the 
proportionate charge for the service provided pursuant to this Agreement for the 
period during which the service was affected. Notwithstanding the foregoing, 
claims for damages by BellSouth, any BellSouth customer or any other person 
or entity resulting from the gross negligence or willful misconduct of DeltaCom 
and claims for damages by BellSouth resulting from the failure of DeltaCom to 
honor in one or more material respects any one or more of the material 
provisions of this Agreement shall not be subject to such limitation of liability. 

B. Neither Party shall be liable for any act or omission of any other 
telecommunications company to the extent such other telecommunications company 
provides a portion of a service. 

C. Neither hrty shall be liable for damages to the other party's terminal location, POI 
or the other party's customers' premises resulting form the furnishing of a service, 
including but not limited to the installation and rem& of equipment and associated 
wiring, except to the extent the damage is caused by such Party's gross negligence 
or willful misconduct. 
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D. Notwithstanding subsection A, the Party providing services under this Agreement, 
its a f f~a tes  and its k n t  company shall be indemnified, defended and held 
harmless by the Party receiving such services against any claim, loss or damage 
arising from the receiving Party's use of the services provided under this 
Agreement, inwlving: (1) claims for libel, slander, invasion of privacy or copyright 
infringement arising from the content of the receiving Party's own communications; 
(2) any claim, loss or damage claimed by the receiving Party's customer(s) arising 
from such customer's use of any service, including 91 1/E-911, that the customer 
has obtained from the receiving Party and that the receiving party has obtained form 
the supplying Party under this Agreement; or (3) all other claims arising out of an 
act or omission of the receiving Party in the course of using services provided 
pursuant to this Agreement. Notwithstanding the foregoing, to the extent that a 
claim, loss or damage is caused by the gross negligence or willful misconduct of a 
supplying Party, the receiving Party shall have no obligation to indemnify, defined 
and hold harmless the supplying Party hereunder. 

E. Neither Party guarantees or makes any wananty with respect to its services when 
used in an explosive atmosphere. Notwithstanding subsection A, each party shall 
be indemnified, defended and held harmless by the other Party or the other Party's, 
customer from any and all claims by any person relating to the other party or the 
other Party's customer's use of services so provided. 

E No license under patents (other than the limited license to use in the course of using 
a service provided pursuant to this Agreement) is granted by one party to the other 
or shall be implied or arise by estoppel, with respect to any service offered pursuant 
to this Agreement. Notwithstanding subsection A, the Party providing a service 
pursuant to this Agreement will defend the Party receiving such service against 
claims of patent infringement arising solely from the use by the receiving party of 
such service and wil l  indemnify the receiving Party for any damages awarded based 
solely on such claims. Sucl@demnification shall not, however, extend to claims 
for patent infringement to the extent the alleged infringement results from: 

1. Modification of the service by someone other than the providing Party and/or its 
subcontractors, where there would be no such infringement or violation in the 
absence of such modification; or 

2. The combination, operation or use of the service with any product, data or 
apparatus not provided by the providing Party and/or its subcontractors, where 
there would be no such infringement or violation in the absence of such 
combination, operation or use. 

53 



G. Promptly after receipt of notice of any claim or the commencement of any action 
for which a Party may seek indemnification pursuant to this Article XXI, such party 
(the "Indemnified Party") shall promptly give written notice to the other party (the 
"Indemnifying party") of such claim or action, but the failure to so notify the 
Indemnifying Party shall not relieve the Indemnifying Party of any liability it may 
have to the Indemnified Party except to the extent the Indemnifying party has 
actually been prejudiced thereby. The Indemnifying Party shall be obligated to 
assume the defense of such claim, at its own expense. The Indemnified party shall 
cooperate with the Indemnifymg party's reasonable requests for assistance or 
Information relating to such claim, at the Indemnifymg Party's expense. The 
Indemnified Party shall have the right to participate in the investigation and defense 
of such claim or action, with separate counsel chosen and paid for by the 
Indemnified party. 

XXII. MOST FAVORABLE PROVISIONS 

A. The parties agree that if --- 

1. the Federal Communications Commission ("FCC") or the Commission 
finds that the terms of this Agreement are inconsistent in one or more material 
respects with any of its or their respective decisions, rules or regulations, or 

2. 
either case, upon such Occurrence becoming final and no longer subject to 
administrative or judicial review, the parties shall immediately commence good 
faith negotiations to conform this Agreement to the requirements of any such 
decision, rule, regulation or preemption. The revised agreement shall have an 
effective date that coincides with the effective date of the original FCC or 
Commission action giving rise to such negotiations. The parties agree that the 
rates, terms and conditions of any new agreement shall not be applied retroactively 
to any period prior to such effective date except to the extent that such retroactive 
effect is expressly required by such FCC or Commission decision, rule, regulation 
or preemption. 

the FCC or the Commission preempts the effect of this Agreement, then, in 

B. In the event that BellSouth, either before or after the effective date of thls 
Agreement, enters into an agreement with any other telecommunications carrier (an 
"Other Interconnection Agreement") which provides for the provision within a 
particular state covered under this Agreement of any of the arrangements covered 
by this Agreement to be provided in a particular state upon rates, terms or 
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conditions that diffq in any material respect from the rates, terms and conditions 
for such arrangements set forth in this Agreement (“Other Terms”), then except as 
provided in Section XXII.F, BellSouth shall be deemed thereby to have offered 
such arrangements to DeltaCom for that state upon such Other Terms, which 
Deltacom may accept as provided in Section XXII.E. In the event that DeltaCom 
accepts such offer within sixty (60) days after the Commission approves such Other 
Interconnection Agreement pursuant to 47 U.S.C. 8 252, or within thirty (30) days 
after DeltaCom acquires actual knowledge of an Other Interconnection Agreement 
not requiring the approval of the Commission pursuant to 47 U.S.C. 8 252, as the 
case may be, such Other Terms for such arrangement for the particular state shall 
be effective between BellSouth and DeltaCom as of the effective date of such Other 
Interconnection Agreement. In the event that DeltaCom accepts such offer more 
than sixty (60) days after the Commission approves such Other Interconnection 
Agreement pursuant to 47 U.S.C. 8 252, or more than thmy (30) days after 
acquiring actual knowledge of an Other Interconnection Agreement not requiring 
the approval of the Commission pursuant to 47 U.S.C. 8 252, as the case may be, 
such Other Terms shall be effective between BellSouth and DeltaCom as of the date 
on which DeltaCom accepts such offer. 

C. In the event that after the effective date of this Agreement the FCC or the 
Commission enters an order (an “Interconnection Order”) requiring BellSouth to 
provide within a particular state covered under this Agreement any of the 
arrangements covered by this Agreement to be provided in a particular state upon 
Other Terms, then upon such Interconnection Order becoming final and not subject 
to further administrative or judicial review, except as provided in Section XXII.F, 
BellSouth shall be deemed to have offered such arrangements in that state to 
DeltaCom upon such Other Terms, which DeltaCom may accept as provided in 
Section =.E. In the event that DeltaCom accepts such offer within sixty (60) 
days after the date on which such Interconnection Order becomes final and not 
subject to further administrative or judicial review, such Other Terms for such 
arrangement for the particular state shall be effective between BellSouth and 
DeltaCom as of the effective date of such Interconnection Order. In the event that 
DeltaCom accepts such offer more than sixty (60) days after the date on which such 
Interconnection Order becomes final and not subject to further administrative or 
judicial review, such Other Terms shall be effective between BellSouth and 
DeltaCom as of the date on which DeltaCom accepts such offer. 

D. In the event that after the effective date of this Agreement BellSouth files and 
subsequently receives approval for one or more intrastate or interstate tariffs (each, 
an “Interconnection Tariff”) offering to provide in a particular state covered under 
this Agreement any of the arrangements covered by this Agreement to be provided 

55 



in a particular state upon Other Terms, then upon such Interconnection Tariff 
becoming effectiveTexcept as provided in Section XXII.F, BellSouth shall be 
deemed thereby to have offered such arrangements in that state to DeltaCom upon 
such Other Terms, which DeltaCom may accept as provided in Section XXII.E. In 
the event that DeltaCom accepts such offer within sixty (60) days after the date on 
which such Interconnection Tariff becomes effective, such Other Terms for such 
arrangements for the parhcular state shall be effective between BellSouth and 
DeltaCom as of the effective date of such Interconnection Tariff. Ln the event that 
DeltaCom accepts such offer more than sixty (60) days after the date on which such 
Interconnection Tariff becomes effective, such Other Terms shall be effective 
between BellSouth and DelaCom as of the date on which DeltaCom accepts such 
offer. 

E. In the event that BellSouth is deemed to have offered DeltaCom the arrangements 
covered by this Agreement upon Other Terms, DeltaCom in its sole discretion may 
accept such offer either -- 

1. by accepting such Other Terms in their entirety; or 

2. 
following arrangements as a whole: 

by accepting the Other Terms that directly relate to any of the 

a. local interconnection, 

b. interLATA and IntraLATA toll traffic interconnection, 

c. unbundled access to network elements, which include: local loops, 
network interface devices, switching capability, interoffice transmission 
facilities, signaling networks and call-related databases, operations support 
systems functions, operator services and directory assistance, and any 
elements that result from subsequent bone fide requests, 

d. access to poles, ducts, conduits and rights-of-way, 
. .. 

e. access to 91 1/E911 emergency network, 

f. collocation, or 

g. access to telephone numbers. 
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xxm. 

The terms of this Agreement, other than those affected by the Other Terms accepted 
by DeltaCom, shall remain in full force and effect. 

F. Corrective Payment.In the event that -- 

1. 
XXII.A, or 

BellSouth and DeltaCom revise this Agreement pursuant to Section 

2. DeltaCom accepts a deemed offer of Other Terms pursuant to Section 
XXII.E, then BellSouth or DeltaCom, as applicable, shall make a corrective 
payment to the other party to correct for the difference between the rates set forth 
herein and the rates in such revised agreement or Other Terms for substantially 
similar services for the period from the effective date of such revised agreement or 
Other Terms until the date that the parties execute such revised agreement or 
DeltaCom accepts such Other Terms, plus simple interest at a rate equal to the 
thirty (30) day commercial paper rate for high-grade, unsecured notes sold through 
dealers by major corporations in multiples of $1,OOO.o0 as regularly published in 
The Wall Street Journal. 

DEFAULT 

If either Party defaults in the payment of any amount due hereunder, or if either Party 
violates any other provision of this Agreement, and such default or violation shall 
continue for thirty (30) days after written notice thereof, the other party may terminate 
this Agreement forthwith by written instrument. The failure of either party to enforce any 
of the provisions of this Agreement or the waiver thereof in any instance shall not be 
construed as a general waiver or relinquishment of its part of any such provision, but the 
Same shall, nevertheless, be and remain in full force and effect. 
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X W .  NONDISCIDSURE 

A. All information, including but not Gmited to specifications, 

B. 

C. 

D. 

microfilm, photocopies, 
magnetic disks, magnetic tapes, drawings, sketches, models, samples, tools, 
technical information, data, employee records, maps, financial reports, and market 
data, (i) furnished by one party to the other party dealing with customer specific, 
hcility specific, or usage specific information, other than customer information 
communicated for the purpose of publication or directory database inclusion, or 
(ii) in written, graphic, electromagnetic, or other tangible form and marked at the 
time of delivery as "Confidential" or "Proprietary," or (iii) communicated orally 
and declared to the receiving party at the time of delivery, or by written notice 
given to the receiving party within ten (10) days after delivery, to be "Confidential" 
or "Proprietary" (collectively referred to as "Proprietary Information"), shall remain 
the property of the disclosing Party. 

Upon request by the disclosing party, the receiving Party shall return all tangible 
copies of Proprietary Information, whether written, graphic or otherwise, except 
that the receiving party may retain one copy for archival purposes. 

Each party shall keep all of the other party's Proprietary Information confidential 
and shall use the other party's Proprietary Information only for performing the 
covenants contained in the Agreement. Neither party shall use the other party's , 

Proprietary Information for any other purpose except upon such terms and 
conditions as may be agreed upon between the Parties in writing. 

Unless otherwise agreed, the obligations of confidentiality and non-use set forth in 
this Agreement do not apply to such Proprietary Information as: 

1. 

2. 

3. 

4. 

was at the time of receipt already known to the receiving party free of any 
obligation to ktep it confidential evidenced by written-records prepared prior to 
delivery by the disclosing party; or 

is or becomes publicly known through no wrongful act of the receiving Party; 
or 

is rightfully received from a third person having no direct or indirect secrecy or 
confidentiality obligation to the disclosing party with respect to such 
information; or 

is independently developed by an employee, agent, or contractor of the receiving 
Party which individual is not involved in any manner with the provision of 
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xxv. 

services pursuant to the Agreement and does not have any direct or indirect 
access to the Pr@rietary Information; or 

5 .  is disclosed to a third person by the disclosing Party without similar restrictions 
on such third person's rights; or 

6. is approved for release by written authorization of the disclosing Party; or 

7. is required to be made public by the receiving Party pursuant to applicable law 
or regulation provided that the receiving Party shall give sufficient notice of the 
requirement to the disclosing party to enable the disclosing Party to seek 
protective orders. 

E. Effective Date. Notwithstanding any other provision of this Agreement, the 
Proprietary Information provisions of this Agreement shall apply to all information 
furnished by either Party to the other in furtherance of the purpose of this 
Agreement, even if furnished before the date of this Agreement. The obligation to 
that information as confidential shall survi\e the termination of this Agreement. 

ARBITRATION 

A. Any controversy or claim arising out of, or relating to, this Contract or the breach 
thereof shall be settled by arbitration, in accordance with the rules then obtaining, 
of the American Arbitration Association, and judgment upon the award rendered 
may by entered in any court having jurisdiction of the controversy or claim. As an 
express condition precedent to any legal or equitable action or proceeding in the 
event of disputes or controversies as to the amount of loss or damage arising out of 
this Contract, such disputes or controversies shall first be submitted to the 
arbitration of WI persons, one chosen by each Party, who shall jointly select a third 
person. Provided, however, that nothing contained herein shall preclude either 
party from f i g  any complaint or other request for action or relief with the FCC or 
the appropriate state commission, including any appeals thereof. The Party which 
does not preMil shall pay all reasonable costs of the arbitration or other formal 
complaint proceeding, including reasonable attorney's fees and other legal expenses 
of the premiling party. 

B. Nothing herein shall preclude DeltaCom from seeking state commission arbitration, 
pursuaiit to sections 251-53 of the Telecommunications Act, of issues upon which 
the Parties hereto were unable to reach agreement during the negotiations hereof. 
The Parties acknowledge, for example, that they were unable to reach agreement on 
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the availability, rates and terms of local sub-loop unbundling, local loop 
multiplexing, switch port charges, access to databases, efc., and that such issues will 
be submitted for resolution by the sbte commissions through arbitration. BellSouth 
hereby waives any right to contest DeltaCom's ability to seek state commission 
and/or FCC review of such unresolved issues. 

XXVI. WAIVERS 

Any failure by either party to insist upon the strict performance by the other party of any 
of the provisions of this Agreement shall not be deemed a Haiver of any of the provisions 
of this Agreement, and each party, notwithstanding such failure, shall have the right 
thereafter to insist upon the specific performance of any and all of the provisions of this 
Agreement. 

XXVII. GOVERNINGLA W 

This Agreement shall be governed by, and construed and enforced in accordance with, the 
laws of the State of Georgia. 

xxvm. ARM 'S  LENGTH NEGOTIATIO NS 

This Agreement was executed after arm's length negotiations between the undersigned 
Parties and reflects the conclusion of the undersigned that this Agreement is in the best 
interests of all Parties. 



XXM, NOTICFS - 

Any notices required by or concerning this Agreement shall be sent to the Parties at the 
addresses shown belav: 

Each Party shall inform the other of any changes in the above addresses. 

XXX. ENIREAGREEMENT 

This Agreement and its Attachments, incorporated herein by this reference, sets forth the 
entire understanding and supersedes prior agreements between the Parties relating to the subject 
matter cmtained herein and merges all prior discussions between them, and neither Party shall be 
bound by any definition, condition, provision, representation, warranty, covenant or promise other, 
than as expressly stated in this Agreement or as is contemporaneously or subsequently set forth in 
writing and executed by a duly authorized officer or representative of the Party to be bound thereby. 

IN WITNESS WHEREOF, the Parties hereto have caused this Agreement to be executed 
by their respective duly authorized representatives. 

TELECOkfMUNICATIONS, INC 
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ATTACHMENT A 

RESERVED FOR FUTURE USE 

. .. 
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D-IONS 

1. I1Access Service Request" or "ASR" means an industry standard form used by the Parties 
to add, establish, change or disconnect trunks for the purposes of interconnection. 

2. "Advanced Intelligent Network" or "AIN" means a network switching and architecture 
concept that centralizes intelligence in databases and application processors internal to the network 
rather than in central office switching systems. AIN enables the network to complete interactions 
(or actions) regarding routing, signaling and information quickly and accurately. The AIN concept 
permits intelligent database systems and application processors to be either centraiized or 
distributed throughout one network. 

3. "Advanced Intelligent Network Features" or "AIN/IN Features" refers to the replacement 
or enhancement of electronic switching and electronic network hardware and software functions via 
the use of distributed network based processors and Common Channel Interoffice Signaling 
(CCIS/SS7). For example, SCPs and STCs are part of the advanced intelligent network. AIN also 
features a "service creation environment" which permits the end user or reseller to create, and 
modify, in near real time, their own netwrk routing instructions for cal ls  to their facilities, 
creating, in effect a user customizable virtual network. 

4. "Affiliate" means a person that (directly or indirectly) awns or controls, is awned or 
controlled by, or is under common ownership or control with, another person. For purposes of this 
paragraph, the term "own" means to own an equity interest (or equivalent thereof) or more than 10 
percent . 

5.  "American National Standards Institute" or is a private, non-profit organization 
representing more than 1,300 corporations, 30 government agencies, 20 institutions and 250 trade, 
labor, consumer, technical and professional organizations which sets voluntary standards for the 
United States (U.S.). ANSI has established an Information Infrastructure Standards Panel. ANSI 
is appointed by the U.S. State Department as a representative of the U.S. to the ITU's International 
Standards Organization. 

6. "Automated Report Management Information System" or "ARMIS" means the most 
current ARMIS 4308 report issued by the FCC. 

7. "Automatic Number Identification" or is a telecommunications carrier signaling 
parameter that identifies, through industry standard network interfaces and formats (either 



SS7/CCIS (preferred), or in band signalling (predecessor technology), the billing number of the 
calling party. This functionality is also known and referred to as "Calling Party Number" or 
"CPN." This term is not to be limited by "Called Party Identification" service, another product 
that is frequently required by call centers. 

8. "Bell Communications Research" or "BellCore" means an organization owned jointly by 
the RBOC that conducts research and development projects for them. 

9. "Busy Line VerifcatiodBLVI Traffic" or "BLV/BLVI Call" refers to an operator call in 
which the end user inquires as to the busy status of, or requests an interruption of, a call on an 
Exchange Service. 

10. "Calling Wrty Number" or "CPN" means a common channel signalling parameter 
which refers to the number transmitted through the network identifying the calling party, 

11. llCarrier Identification Code" or "CIC" means a three or four digit number assigned to 
an IXC that identifies that carrier's traffic. 

12. "Central Office Switch," '"Central Office" or "CO" refers to either a means a Switching 
entity or the physical location (site) which houses a traditional central office switch and its 
peripherals within the public switched telecommunications network, including but not limited to: 

a. "End Office Switches" which are Class 5 switches from which End User 
Telecommunications Services are directly connected and offered. 

b. "lhndem Offke Switches" which are Class 4 witches which are used to connect and 
switch trunk circuits between and among Central Office Switches. 

c. "Remote Switching Module" or "RSM" refers to a Central Office architecture element 
that permits the Central Office switch the ability to extend either line or trunk side interfaces, with 
all typical service features and functions to a cabinet which is physically remote from the home CO 
site, and where stand alone capability may or may not be implemented. RSMs are sometimes also 
referred to as "switches" in the BellSouth infrastructure inventory discussions and to that extent 
may be used as interchangeable terms. 

d. "Central Office Switches" may be employed as combination End Office and llndem 
Office Switches (combination Class YClass 4). 

13. "Central Office Equipment" refers to the traditional Central Office Switch itself and all 
of the peripheral electronics (network elements) that supply network-based processing functions 
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other than "transport." Network elements which provide "Transport" are generally referred to as 
"Outside Plant" equipment or elect%nics. 

14. "Centralized Message Distribution System" or " C M D S "  means the billing record and 
clearing house transport systems that incumbent LECs use to exchange out-collects, in-collects and 
Carrier Access Billing System ("CABS") records. 

15. "CLASS Features" refers to features and functions (products) which become available on 
the "line side" of the Central Office through the use of common channel signalling system seven 
(CCISISS7.) CLASS features include, but are not necessarily limited to: Automatic Call Back, 
Call Trace, Caller ID and Related Blocking Features, Distinctive Ringing/Call Waiting, Selective 
Call Forward, and Selective Call Rejection. See also: "Software-based network elements and 
services. 'I 

16. llCo"hsion" means the appropriate regulatory agency in each of BellSouth's nine state 
regions, Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South 
Carolina, and Tennessee. 

17. "Common Channel (Interoffice) Signaling" or "CCIS" means a method of digitally 
transmitting call set-up and netwrk control data over separate physical or virtual connections from 
those which normally carry the actual call user connections. This technology supersedes "in-band" 
signalling. The current industry standard for common carrier network signaling is called Signaling 
System 7. 

18. "Cross Connect" refers to the equipment physical or logical "meet point" between 
network elements. 

a. For example, within a wire center, it is a connection between line termination blocks on 
the tw sides of a distribution frame or between individual line terminations on the same side of 
the frame. Cross connections are made to route traffic from one group of lines to another specific 
group of lines on the distribution frame, or to route traffic from one individual line to another 
specific line on the distribution frame. 

b. A piece of manual, electromechanical or electronic apparatus designed to make and 
reanange the cross connections among the lines that terminate on a distribution frame. Cross- 
connect devices are employed where " n g e m e n t  of transmission circuits. occur infrequently. 

19. "Customer Local Area Signalling Services" or "CLASS" means features a d a b l e  to 
end users based on availability of CCIS, including, without limitation, Automatic Callback, Call 
Trace, Caller ID and related blocking, Distinctive Ringing, Call Waiting, Selective Call Forward 
and Selective Call Rejection. 
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20. "DID" or "Direct Inward Dialing" is a feature which allows callers on the public 
switched n e w r k  to directly dial a specific PBX or Centrex extension telephone. 

2 1. " D k t o r y  Number Call Forwarding" or "DNCF" is one form of Interim Number 
Portability ("ISPNP") which is provided through call routing and call forwarding capabilities. 
DNCF will forward calls dialed to an original telephone number to a new telephone number on a 
multi i th  basis. DNCF is not limited to listed directory numbers. 

22, "Digital h o p  Carrier" or "DLC" is as defined in BellCore TR-1sY-000008, "Digital 
Interface Between the SLC-96 Digital Loop Carrier System and Local Digital Switch" and TR- 
?sY-00303, "Integrated Digital Loop Carrier (ZDLC) Requirements, Objectives and Interface. I' 

23. "Digital Service - Level 0" or "DS-0" means a signal rate of 64 hlobits per second. 

24. "Digital Service - k v e l  1" or 'IDS-1" is an industry standard telecommunications 
transport channel which can support a digital signaling rate of 1.544 Mbps (Mega Bits Per Second) 
at industry standard performance levels. Unless identified and priced as "fractional," this channel 
is assumed to be fully available. 

25. "Digital Service - Level 3" or "DS-3" is an industry standard telecommunications 
transport channel which can support a digital signal rate of 44.736 Mbps (Mega Bits Per Second) at 
industry standard performance levels. Unless identified and priced as "fractional," this channel is 
assumed to be fully available. 

26. "DSX" or "Digital and Access Cross-connect System ("DACS") is a cross-connection 
product (including a mounting bay/panel) used for termination of equipment and facilities operating 
at digital rates. 

27. "Electronic Data Interchange," '%Iectronic File h n s f e r "  or "EFT" is a process which 
utilizes an electronic format and protocol to send/receive digital data business documents between 
different companies' computers over phone lines. There are several generally accepted industry 
standards for EFT, pending acceptance of a single common standard. 

28. "Exchange Access" means the offering of access to telephone exchange services or 
facilities for the purpose of the origination or termination of telephone toll services. 

29. "Exchange Message Record" or ltEMRfl is a term used to refer to the current standard 
used for exchzge of telecommunications message information among Local Exchange Carriers for 
billable, non-billable, sample, settlement and study data. EMR format is currently contained in 
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BR-010-200-010 CRIS Exchange Message Record, a Bellcore document which has traditionally 
defined Bell standards for exchange message records, 

30. "Exchange Service" is a traditional marketing term used to refer to a service offered to 
end users which provides the end user with a telephonic connection to, and a unique local 
telephone number address on, the public switched telecommunications network, and which enables 
such end user to generally place calls to, or receive c a l l s  from, other stations on the public switch 
telecommunications network. Exchange Services include, but are not limited to, basic residence 
and business line service, PBX trunk line service, pay telephone stations, pay phone line service, 
Centrex and Centrex-like line services, AKN, and ISDN line/trunk services. Exchange Service 
does not traditionally include Private Line, Toll, Switched and Special Access (digital channel) 
services, which have traditionally been separately billed and regulated, although today these 
services are frequently formed from and bundled within common transport and network elements. 

31. "Feature Group A" or "FGA" means FGA interexchange access as defined in 
BellSouth's FCC Tariff No. 1. 

32. "Feature Group B" or "FGB" means FGB interexchange access as defined in BellSouth's 
FCC 'Ruiff No. 1. 

33. "Feature Group D" or "FGD" means FGD interexchange access as defined in 
BellSouth's FCC Tariff No. 1. 

34. "Interconnection1' means the connection between network elements that enable the 
formation of network systems. The objective of interconnection is to provide transport and 
transparent interoperation among separate pieces of equipment, transmission facilities, erc., within, 
between or among networks. The architecture of interconnection may include several industry 
standard, or regulatory structured methods including, but not limited to, collocation arrangements 
("physical" and "virtual" collocation) arrangements via industry standard interface arrangements. 

35. "Interconnection Point," "Point of Interconnection'' or "POI" includes all points where 
DeltaCom is entitled to interconnect with BellSouth under the terms of this Agreement, including, 
without limitation, points on the line side and trunk side of each Network Element. 
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36. Vnterface" refers to the physical and logical point or points on a given network element 
where transmission, operations, a&inistration, maintenance, provisioning and management 
connections are made. Specifically, the Interface includes (1) a common boundary between two or 
more items of equipment, (2) a physical point of demarcation between two devices where all the 
signals which pass are defined; the definition includes the type, quality and function of the 
interconnection circuits, as well as the type and form of signals interchanges by those circuits, and 
(3) the procedure, codes and protocols enabling dissimilar devices to communicate. The original 
equipment manufacturer of the network element generally incorporates one or more standard (or in 
some cases, proprietary) interfaces to each network element that allows the element to "plug into" 
and become part of the overall integrated telecommunications system. The same interfaces are used 
by both the incumbent and the competitive LECs. The technical specifications of the element's 
interface(s) are specified by manufacturer prior to sale. Compliance to industry standards 
organizations interface specifications, and the modular ability to retrofit subsequent industry 
standard specifications is required by the buyer of any given network element. 

37. "Interexchange Carrier" or "IXC" traditionally means a provider of stand-alone 
interexchange telecommunications services. Under the new Act, the term IXC may be interpreted 
to embrace any competitive intermediary telecommunications carrier providing switched (and/or 
private line) services between switching entities operated by local exchange service providers 
(BOC-LEC, Independent-LEC, Competitive-LEC, Wireless-LEC). IXC connectivity is typically 
an access services anangement. The use of this term does not preclude the provider from also 
offering bundled telecommunications services. 

38. "Integrated Services Digital Network" or "ISDN" refers to a switched network service 
that provides end-to-end digital connectivity for the simultaneous transmission of voice, data, video 
or multimedia services. Basic Rate Interface-ISDN (BRI-ISDN) provides for digital transmission 
of two 64 Kbps bearer channels and one 16 Kbps data channel (2B + D). Primary Rate Interlice- 
ISDN (PRI-ISDN) provides for digital transmission of twenty-three (23) 64 Kbps bearer channels 
and one (1) 16 Kbps data channel (23B + D). Unless identified and priced as "fractional" both 
BRI and PRI ISDN circuits are assumed to be fully available. 

39. "Interim Number Pbrtability" or "INP" refers to the temporary means by which 
BellSouth allows customers to retain their existing telephone numbers when changing from one 
local exchange carrier to another. This service provides transparent delivery of Telephone Number 
Portability ("TNP") capabilities, from a customer standpoint in terms of call completion, and from 
a carrier standpoint in terms of compensation, through the use of call routing, forwarding, and 
addressing capabilities. The interim nature of these arrangements result from the fact that their 
performance and cost cannot meet or sustain end-user customer or co-carrier expectations. 
Standards for permanent number portability will be set by regulatory stricture, and both Parties 
agree to implementation of permanent number portability at the earliest possible point in time. 
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40. "InterLATA Service" mags telecommunications between a point located in one LATA 
and a point located outside such area. 

41. %temediary function" means the delivery of local traffic from a local exchange carrier 
other than BellSouth; an ALEC other than DeltaCom; another telecommunications company such 
as a wireless telecommunications provider through the network of BellSouth or DeltaCom to an 
end user of BellSouth or DeltaCom. 

42. "IntraLATA Service" means telecommunications between a point located in one LATA 
and a point located in the Same LATA. 

43. "International lklecommunications Union" or "ITU" is a United Nations organization 
which comprises the organization previously known as the C C m .  O p  Standards 
Interconnection (OSI) standards are established by the ITU. Telecommunications Management 
Network (TMN) standards are a subset of the OS1 model. The American National Standards 
Institute (ANSI) is appointed by the State Department as a U.S. representative to the ITU's ISO. 

44. "Line Side" refers to local loop interface ports of an end office switch that are 
programmed to treat the circuit as a local line connected to an ordinary telephone station set. 

45. "Link" or "Loop" are synonyms for a communications channel or circuit on the line side 
or the trunk side of the common carrier switching element. This term has been used as a 
marketing term to refer to an element of "Exchange Service" whereby BellSouth provides transport 
between the Minimum Point of Entry (MPOE) at an end user premise and the BellSouth wire 
center from which the transport is extended. The communications channel, circuit or group of 
channels or circuits which are segmented from a transmission medium that extends from 
BellSouth's Central office or wire center's Main Distribution Frame, DSX-panel, or functionally 
comparable piece of equipment, to a demarcation point or connector block in/at a customer's 
premises. "Links" are communications channels or circuits, which may be provided as 2-wire or 
4-wire copper pairs, as radio frequencies or as a channel on a high-capacity feeder/distribution 
facility so long as all industry standard interfice, performance, price, privacy, reliability and other 
operational characteristics are functionally transparent and are equal to or better than that of 
dedicated copper pairs. Examples of communications channels or circuits that are "links" or 
%ops" include, but are not limited to: 

46. "Basic Voice Grade Lme/Link/Circuitn is a basic voice grade line which is a two wire 
circuit or equivalent voice frequency channel for the transmission of analog signals with an 
approximate bandwidth of 300 to 3000 Hz (3 Khz analog or 56 Kbps digital (PCIIS grade, capable 
of transmitting voice or analog data transmissions up to 28.8 BPS with current generation 
modems). In addition, Basic Links must meet all RELM and USF requirements for "basic 
telephone service" imposed by State and Federal regulatory authorities. Digital signaling, 
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transmission performance and reliabaity characteristics for basic "link" circuits are a matter of 
industry standard, having an expected measured loss or gain of approximately +/-6dB, and a signal 
to noise ratio that does not exceed (fill-in) and capable of supporting fully functional connections 
for up to 2 miles from the nearest electronic network element. Within the 300 to 3000 Hz range, 
"Basic Links" will support all standard signalling arrangements including repeat loop start,  loop 
reverse battery, or ground start seizure and disconnect in one direction (toward the end office 
switch), and repeat ringing in the other direction (toward the end user). 

a. "ISDN link/loop/chuit" is an ISDN link which provides a 2-wire ISDN digital circuit 
connection that will support digital transmission of two 64 Kbps clear channels and one 16 Kbps 
data channel (2B+D), suitable for provision of BRI-ISDN service. ISDN links shall be 
provisioned by least cost planning methodologies sufficient to insure industry standard interface, 
performance, price, reliability and operational characteristics are functionally transparent and are 
equal to or better than dedicated copper pairs. All things being equal, "Broadband ISDN" is 
preferred to CO-based ISDN circuits. Unless specifically identified and priced as "fractional" 
these circuits are assumed to be fully available. 

b. "4-Wm DS-1 Digital Grade Links" will support full duplex transmission of 
isochronous serial data at 1.544 Mbps, and provide the equivalent of 24 voice grade channels. 
Unless specifically identified and priced as "fractional" these circuits are assumed to be fully 
available. 

47. "Local Exchange Carrier" or "LEC" means any carrier that provides local common 
carrier telecommunications services to business and/or residential subscribers within a given LATA 
and interconnects to other carriers for the provision of alternative telecommunications products or 
services, including, but not limited to toll, special access, and primte line services. This includes 
the Parties to this Agreement. The term "Incumbent-LEC" or "I-LEC" is sometimes used to refer 
to the dominant LEC for a particular locality (such as BellSouth). Such Incumbent-LECs include 
both Bell Operating Companies ("BOW') and non-BOC LECs, which are often referred to as 
"Independent-LECs. " By contrast, new entrants into the local exchange market are sometimes 
referred to as "Competitive LECs" or "CLECs," or sometimes as "Alternative LECs" or 
" ALECs." 

48. l ' h l  Exchange Routing Guide" or "LERGII means a Bellcore Reference customarily 
used to identify NPA-Nxx routing and homing information, as well as network element and 
equipment designations. 

49. "Local Traffic" means any telephone call that originates in one exchange or LATA and 
terminates in either the same exchange or LATA, or a corresponding Extended Area Service 
('IEAS") exchange. The terms Exchange, and €AS exchanges are defined and specified in Section 
A3. of BellSouth's General Subscriber Service Xuiff. 
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50. "Local InterconnectionfTmeans (1) the delivery of local traffic to be terminated on each 
Party's local network so that end users of either Party have the ability to reach end users of the 
other Party without the use of any access code or substantial delay in the processing of the call; (2) 
the LEC unbundled network features, functions, and capabilities set forth in this Agreement; and 
3) Service Provider Number Portability sometimes referred to as temporary telephone number 
portability to be implemented pursuant to the terms of this Agreement. 

5 1. tfLocal Interconnection TrunkslTrunk Groups" means equipment and facilities that 
provide for the termination of Local Traffic and intraLATA traffic. 

52 .  "Local Access and h n s p o r t  A m "  or "LATA" means one of 161 contiguous 
geographic areas established pursuant to the AT&T Content Decree to define the permitted 
operating regions of the RBOCs prior to the enactment of the Telecommunications Act of 1996. 

53. "Long Run Incremental Cost" or "LRIC" refers to the costs a company would incur (or 
save) if it increases (or decreases) the level of production of an existing service or group of 
services. nese costs consist of the costs associated with adjusting future production capacity and 
reflect forward-looking technology and operations methods. 

54. WECAB" refers to the Multiple Exchange Carrier Access Billing (MECAB) document 
prepared by the Billing Committee of the Ordering and Billing Forum (OBF), which functions 
under the auspices of the Carrier Liaison Committee of the Alliance for Telecommunications 
Industry Solutions (ATIS). The MECAB document published by Bellcore as Special Report 
SR-BDS-000983, contains the recommended guidelines for the billing of an access service 
pruvided by two or more LECS (including a LEC and a C-LEC), or by one LEC in two or more 
states within a single LATA. 

55 .  "MECOD" refers to the Multiple Exchange Carriers Ordering and Design (MECOD) 
Guidelines for Access ServicesBIndustry Support Interface, a document developed by the 
Ordering/Provisioning Committee under the auspices of the Ordering and Billing Forum (OBF), 
which functions under the auspices of the Carrier Liaison Committee of the Alliance for 
Telecommunications Industry Solutions (ATIS). The MECOD document, published by Bellcore as 
Special Report, SR S'Is-002643, establishes methods for processing orders for access service 
which is to be provided by two or more LECs. 

56. "Meet-hint Billing" or "MPB" refers to a mutual compensation arrangement whereby 
two LECs provide the transport element of a switched access service to one of the LEC's end office 
switches, with each LEC receiving an appropriate share of the transport element revenues as 
defined by law, regulatory requirements, this agreement or, where permissible, effective access 
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tariffs. MPB concepts are also incorporated in some LEC-toll (intraLATA) mutual compensation 
arrangements. 

57. "Multiple Bill/Multiple 'Fariff method" means the meet-point billing method where 
each LEC (or C-LEC) prepares and renders its own meet point bill to the IXC in accordance with 
its own tariff for that portion of the jointly provided switched Access Service which the LEC (or 
C-LEC) provides. Bellcore's MECAB document refers to this method as "Multiple BilYSingle 
nriff. " 

58. "Mutual Traffic Exchange" means that the sole compensation to a party for termination 
of specified categories of traffic shall be the reciprocal services provided by the other Party. Each 
party shall bill its own customers for such categories of traffic and retain all revenues resulting 
therefrom. 

59. "North American Numbering Plan" or "NANP is the system of telephone numbering 
employed in the United States, Canada, and certain Caribbean countries. 

60. "Network Element" means any facility or equipment used by BellSouth in the provision 
of Exchange Services, and all features, functions and capabilities that are provided by means of 
such facility or equipment, including numbering systems, databases, signaling systems, and 
information sufficient for billing and collection or used in the transmission, routing or other 
provision of a telecommunications service. 

' 

61. "Network Management Forum" is a consortium of 160 U.S. and international carriers 
and global alliances, including SITA, Unisource and others. Their objective is to determine 
specific interoperability needs, so that manufacturers of network management equipment will have 
the detailed technical specification needed to develop interoperable standards. For the purposes of 
this Agreement, both Parties agree to accept the NMF standards and solutions for OAM&P 
interconnections. 

62. "Numbering Plan Area" or WPAn is also sometimes referred to as an area code. This is 
the three digit indicator which is defmed by the "A," "B," and "C" digits of each "digit" telephone 
number within the North American Numbering Plan ("NANP"). Each NPA contains 800 Possible 
NXX Codes. At present, there are two general categories of NFA, "Geographic WAS" and "Non-- 
Geographic NPAS." A "Geographic NPA" is associated with a defined geographic area, and all 
telephone numbers bearing such NFA are associated with services provided within that Geographic 
area. In some locations, and ultimately with number portability, more than one area code will be 
associated with many geographic areas. A "Non-Geographic NPA," also known as a "Service 
Access Code" (SAC Code) is typically associated with a specialized telecommunications service 
which may be provided across multiple geographic NPA areas; 500, 800, 900, 700, and 888 are 
examples of Non-Geographic WAS. 
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63. WXX," "NXX Code," "Central Office Code" or "CO Codef1 is defined by the 'ID," 
"E," and "F" digits of a 10-digit telephone number within the North American Numbering Plan. 
Each NXX Code contains 10,OOO station numbers. Historically, entire NXX code blocks have 
been assigned to specific individual local exchange end office switches, because, in general, this 
approach did not conflict with geographic numbering except as the CO approached number 
exhaustion. Where there are multiple COS in the same geographic area, this assignment method 
must change. With the advent of end-user telephone number portability, the usual one-on-one 
association on an NXX with an end office switching entity will be severed, 

64. "OAM&P" or "Operations, Administration, Maintenance and Provisioning 
Functions" are those automated and manual functions which insure quality of service and least 
cost planning, management and operations for telecommunications service providers. These 
functions, have traditionally been addressed through the user of operations support, decision 
support and administrative support systems, and are now generally in the process of being 
integrated under client-server and mainframe network management platforms such as H P ' s  
Openview, IBM's NetView and SUN'S various network management product sets. 

65. "OZZ Codes" define FGD call paths through a LEC's access k d e m  Office Switch. ' 

66. "Percent of Intentate Usage" or ''PTCT" means a factor to be applied to terminating 
access services minutes of use to obtain those minutes that should be rated as interstate access 
services minutes of use. The numerator includes all interstate "nonintermediary" minutes of use, 
including interstate minutes of use that are foncarded due to service provider number portability 
less any interstate minutes of use for Terminating party Pays services, such as 800 Services. The 
denominator includes all "nonintermediary", local, interstate, intrastate, toll and access minutes of 
use adjusted for service provider number portability less all minutes attributable to terminating 
party pays services. 

67. "Percent Local Usage' or 'PLU" means a factor to be applied to intrastate terminating 
minutes of use. The numerator shall include all "nonintermediary" local minutes of use adjusted 
for those minutes of use that only apply local due to Service Provider Number Portability. The 
denominator is the total intrastate minutes of use including local, intrastate toll, and access, 
adjusted for Service Provider Number Portability less intrastate terminating party pays minutes of 
U s e .  

68. "Permanent Number Portability11 means the use of a database solution to provide fully 
transparent TNP for all customers and all providers without limitation. 

69. I ' h r t "  and "Slot" are terms used to describe physical interfaces and traffic carriage 
capacity of some network elements. One "port" is needed for each connection capable of carrying 
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one message into or out of the n e m r k  element to other network elements. One "slot" is needed 
within each network element for each message to be handled simultaneously with other messages. 
Port categories include, but are not limited to: 

a. "2-wire analog line port" is a line side switch connection employed to provide basic 
residential and business type analog telephone services. 

b. "2-wire ISDN digital line port" is a set of Basic Rate Interface (f3R.I) line side switch 
connections which actually consists of multiple paths or interfaces to the switching network 
(2B+D). It is employed to provide residential and business type digital telephone services. The 
port connections may or may not be the same Central Office switch (netwrk element) that 
provides analog services. When ISDN is provisioned as "broadband" ISDN through current 
generation digital switches the cost causation is totally different than when the digital service is 
provisioned as a set of CO port attachments. 

c. "2-wire analog DID trunk port'' is a direct i n w d  dialing (DID) trunk side switch 
connection employed to provide incoming trunk-side services. Each port provisioned permits one 
simultaneous connection to the customer premises equipment. 

d. "4-wire DS-1 digital DID trunk port" is a direct inward dialing @ID) trunk side 
switch connection which is time division multiplexed to provide the equivalent of 24 analog 
incoming trunk type DID trunk ports. 

e. "4-wire DS-1 digital CBWT trunk port" is a trunk side switch connection which is 
time division multiplexed to provide the equivalent of 24 analog incoming trunk ports which may 
be programmed as DID, CBWT, TIE, or dedicated private trunk circuits. 

f. "4-wire ISDN digital DS-1 trunk port" is a Primary Rate Interface (PRI) trunk side 
switch connection which is time division multiplexed to provide the equivalent of 23 digital one or 
two-wy trunk ports and one signalling trunk port (23 B+D), where the B channels can be 
programmed as digital DID, CBWT, TIE, Private bine or Special Access trunk circuits. The port 
connections may or may not be the same Central Office switch (network element) that provides 
analog services. 

70. "Rate Center" currently refers to a specific geographic point, designated by latitude and 
longitude, a corresponding V and H coordinate pair, and an associated geographic area which has 
heretofore been defmed by the incumbent LEC industry to be associated with switched message 
telecommunications services m). Rate centers, sometimes also known as exchange areas, often 
determine the regions within which particular classes, features, and pricing for exchange services 
are uniformly administered. Each WA-NXX code combination is associated with a single rate 
center, although any one such code may only service a fraction of the rate center area when the rate 
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center areas circumscribes multipleserving wire centers. Where retail MTS services contain a 
distance sensitive rate element, the valuation of that element utilizes the calculated distance 
between the V and H coordinate pairs of the originating and terminating rate centers. 

71. I1Rating Point" means the vertical and horizontal coordinates associated with a particular 
telephone number for rating purposes. 

72. "Routing Point" traditionally refers to a location which a LEC or CLEC has designated 
on its own network as the homing (routing) point for traffic inbound to Telecommunications 
Services provided by the LEC or CLEC which bear a certain NPA-NXX designation. The Routing 
Point is employed to calculate mileage measurements for the distance-sensitive transport element 
charges of Switched Access Services. At present, Bellcore Practice BR 795-100-100, places the 
Routing Point at either an "End Office" location, or a "LEC Consortium Point of Interconnection." 
According to that same Bellcore Practice, examples of the latter shall be designated by a common 

language location identifier (CLLI) code with (x)KD in positions 9, 10, 11, where (x) may be any 
alphanumeric A-Z or 0-9. Nothing in this Agreement shall be construed to preclude either party 
hereto from establishing its own Routing Points. 

73. "Service Control Point" or "SCP" is network element of the common channel signaling' 
network to which informational requests for service handling, such as routing, are directed and 
processed. The SCP is a real-time processor with a database system that, based on a query from a 
Service Switching Point ("SSP"), performs softwm-based common carrier, subscriber or 
application-specific service logic, and then sends instructions back to the SSP on how to continue 
call processing. 

74. "Signal Transfer h in t"  or "STP" is a network element (presently a packet switch) that 
routes signaling messages among Service Switching Points (SSPs), Service Control Points (SCPs), 
Signaling Points (SPs) and other network elements in order to set up calls and to query databases 
for digital telecommunications services using CCIS/SS7 and software-based common carrier 
telecommunications services. 

75. "Software-based Network Elements and Services" refers to those features, functions 
and services which are inherent capabilities of the current Central Office Equipment (e.g., the 
#SESS 5E8 or 5E9 soilware program, or an end-office or CO-based peripheral processor), and can 
be activated with relatively minor cost such as local programming or right to use fees. Examples of 
such services include CENTREX, electronic station equipment functions. 

76. "Subscriber Traffic" or "Subscriber Call(s)'I refers to calls between two or more 
telecommunications service users, where both telecommunications services users bear NPA-NXX 
designations associated with the same LATA or other authorized area (e.&, Extended Area Service 
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Zones in adjacent LATAs). The tragitional definition of Subscriber Traffic includes the traffic 
types have included as "local calling," "extended axea service (EAS)," and "intraLATA toll." 

77. "Switched Access Detail Usage Data" shall mean a category 1 lOlXX record as defined 
in the EMR Bellcore Practice BR 010-200-010. 

78. "Switched Access Summary Usage Data" shall mean a category 115OXX record as 
defined in the EMR Bellcore Practice BR 010-200-010. 

79. "Switched Access Service" means the offering of facilities for the purpose of the 
origination or termination of traffic to or from telecommunications services offered in a given area. 
Switched Access Services include: Feature Group A,  Feature Group B, Feature Group D, 800 

access, and 900 access. 

80. "Synchronous Optical Network" or "SONET" is a set of optical interface standards that 
allow optical transmission at rates from 51.4 h4bps to 13.22 Gbps. Synchronous optical network 
standard is an ultra-high-speed, fiber-optic transmission standard developed by Bellcore for large- 
scale, fiber-based digital transmission networks that use equipment form many different 
manufacturers. It is the first telecom industry agreement on standardized interfaces between fiber ' 

optic transmission systems and is well on the way to becoming an international standard. Because 
all SONET-compatible devices speak a common language, network administrators will gain 
network-wide use of advanced operation and maintenance systems, regardless of who made 
individual network components. The SONET standard is built around a 5 1.84 Mbps basic 
communications channel that is multiplexed upward. SONET line-rate standards now include 
network bandwidths up to 2.488 Gbps, a rate equivalent to 48 basic SONET communications 
channels. SONET network standards incorporate present-day 1.544 Mbps DS- 1 service and 
44.6 Mbps DS-3 service as subsets of the 51.84 Mbps SONET basic channel. SONET will 
eventually become the primary avenue for transporting broadband ISDN services. Major network 
equipment manufacturers are introducing network products claiming conformity to the SONET 
standard. 

81. "Telecommunications" means the transmission, between or among points specified by the 
user, of information of the user's choosing, without change in the form or content of the 
information as sent or received. 

82. "Telecommunications Act of 1996" or "Act" means Public Law 104-104 of the United 
States Congress effective February 8, 1996. The Act amended the Communications Act of 1934 
(47, U.S.C. Section 1 erseq.). 

83. "Telecommunications Carrier" means any provider of telecommunications services. 
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84. "Telecommunications Serrice" means the offering of telecommunications for a fee 
directly to the public, to such classes of users as to be effectively available to the public, or to 
telecommunications carriers, regardless of the hcilities used. 

8 5 .  "Telephone Number Portability" or "TNP" is the means by which BellSouth allows 
customers to retain their existing telephone numbers when changing from one local exchange 
carrier to another. This service provides transparent delivery of telephone number capabilities, 
from a customer standpoint in terms of call completion, and from a carrier standpoint in terms of 
compensation, through the use of call routing, forwarding, and addressing capabilities. Permanent 
number portability standards will be set by regulatory action, and both Parties agree to 
implementation of permanent number portability at the earliest possible point in time. The 
performance and cost of permanent number portability meets end-user customer or co-canier 
expectations on a sustainable basis. (See also Interim Number Portability and Permanent Number 
Portability.) 

86. "Total Service Long Run Incremental Cost" or "'ISLRIC" is the total additional cost 
incurred by a telecommunications services provider to produce the entire quantity of a service, 
group of services, or basic network functions, given that the telecommunications services provider 
already provides all its other services. TSLRIC is based on the least cost, most efficient 
technology that is capable of being implemented at the time the decision to provide the service is 
made. 

87. "Toll Free Service" means service provided with any dialing sequence that invokes 
toll-free (Le., 800-like) service processing. Toll Free Service includes calls to the Toll Free 
Service 800/888 NFA SAC codes. 

88. "Transit Calls" or %termediary hnction" means intraLATA calls (local and toll) sent 
between the Parties originating from or terminating to an end user of a third-party LEC, CLEC, 
wireless provider, or other carrier or calls sent between the Parties destined for or originating from 
an IXC. 

89. "Trunk Side" refers to a central office switch connection that is capable of, and has been 
programmed to treat the circuit as connecting to another switching entity. Trunk side connections 
offer those transmission and signaling features appropriate for the connection of switching 
elements, and cannot be used for the direct connection of ordinary telephone station sets. 
Incoming telecommunications services from the trunk to the line-side and for trunk-side-to-trunk 
side connections within any switching element should experience no less than a P.OO1 blocking 
probability in the average peak busy hour of the year, and should meet or exceed this level at all 
other times. This is a means to ensure that end-to-end blocking, which is cumulative, does not 
exceed a consistent P.02 for all call types in a multi-carrier network. 
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90. "Wire Center" denotes a building or space within a building which serves as an 
aggregation point on a given carrier's network, where transmission facilities and circuits are 
connected or switched. Wm Center can also denote a building in which one or more central 
offices, used for the provision of telecommunications services are located. The Parties hereby 
agree that interconnection will be available at any wire center which meets any or all legislative, 
judicial and regulatory eligibility standards for interconnection. Interconnection services and 
access to these interconnections shall not unreasonably by withheld by either party on any grounds. 

91. "Undefmed lkrms." The Parties acknowledge that terms may appear in this Agreement 
which are not defmed and agree that any such terms shall be construed in accordance with their 
customary usage in the telecommunications industry as of the effective date of this Agreement. 
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The prices reflected in this Attachment 1 and its Exhbits 4 B , C  and D shall be “truedoup“ ( U D  or 
down) based on fmal prices either determined by hnher agreement or by final order (including 
any appeals) of the relevant public senice commission or other body having jurisdiction over the 
subject matter of this Amendment. The “true-up” will consist of comparing the actual volumes 
and demand for each item, together with the price associated with such item by this Amendment, 
with the final prices determined for each item. Each pyty shall keep its own records upon which 
a “true-up” can be based and any final p 8 y ” t  from one porty to the other shall be in an amount 
agreed upon by the Panics based on such records. In the event of any disagreement as between 
the records or the Parties regarding the amount of such “true-up,” the Parties agree that the body 
having jurisdiction over the matter for the affected states shall be called upon to resolve such 
differences or that they Will submit the matter to commercial arbitration in accordance with the 
terms contained in Section XXV. of the h t t r C O M & O n  Agreement. 
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E X H I B I T  A 

1 0 f 6  

I- 

f roposed Interim Network Element Rates 

Unbundled Elomont 
Nework :nterface device (NID) 

Unbundled Loops (per month) 
2-wire analog voice grade loop 
NonrecurtinS.finUaddihonal 
4-wtre analog voice grad0 loop 
Nonrccurnng-firsUadditional 
2-wire ISON digital grade loop 
Nonrecumng -finUadditional 
2-wire AOSUHOSL loop 
Nonrccumng-finuaddibonol 
4-wire HOSL loop 
Nonrccumng.firsUaddibona1 
4-wire OS1 digital grade loop 
Nonrecumng.firstladdibonal 

Unbundled Exchange Access IOC-Voica Grade 
0-8 miles, fixed per mo 

per mile, per month 
9-25 miles, fixed per ma 

per mile, per "t7 
Over 25 miles, fixed per mo 

per mile, per month 
Nonrecurnng 

Unbundled Local Switching 
Unbundled Exchange Po- 
2-win analog p e  mo 

cwin allrkg (Coin) per mo 

4-win ISON os1 "0 

Nonrscumng-.flntladditbnd 

N o n m w r i n g - f i n t 8 l  

Nonrecurring-finthdditknrl 
Z-win ISON Oigitrl per mo 

2-wire analog hunting por lino per mo 
Nonrecurnng 

Nonrecurring- fintlrddqnrl 

Unbundled Local Usage (Restructured Switching) 
End office switching per mou 
Tandem switching per mou 
Common transport per mdpcr mou 
Common transport facilily termination per m u  

PSC 
Proporod 

Truo-up Prico 
0.63 s 

3 
s 
s 
s 
s 
$ 
$ 
s ._. 

18.00 
55 20 
28.80 
55.20 
28.80 
55.20 
28.80 
55.20 ' 
28.80 
55.20 
64.19 

S875/33 1 5 

- 
30.00 

2.05 
30.00 
2.00 

30.00 
1.95 

97.00 

2.50 
$Son18 
4.00 

SSOn 18 
' 306.00 

$23OB200 
s 11.91 

S150n120 
s 0.25 
s 3.00 

s 0.001 700 
s 0.00 1 so0 
s 0.000040 
$ 0.000360 
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.... 

Proposed Interim Network Element Rates 

EXHIBIT A 
2 a f b  

Unbundled Element 

PSC 
Pro posed 

TWO-UP P f l O  

-INTENTIONALLY LEFT BLANK- 

- 
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EXHIBfT A 

3 o f 6  

Proposed Interim Network Element Rates 

Unbundlod Elomont 
Local Interconnection 
End ofice swltcning per mou 
Tandem switcning per mou 
Common transpon per mi/por m u  
Common transpon facility termination por mou 
Intermediary tandem per mou 

PSC 
Pro posod 

Truo-up Prico 

Dedicated Transport - DS1 Only 
Per mile per month 
Facility termination per month 
Facility termination, NAC 
Per OS0 equtvalmt per terminal 
Per OS0 equivalent per milo 

Channelization System - For Unbundled Loops 
Unbundled Loop System (OS1 to VG) por sydpor mo 400.00 
Nonrecumng s 525.00 
Central o ~ c r  intedace por circuit per month s 1.15 
Nonrecumng s 8.00 

s 
- 

CCS7 Signaling Transport Service 
Signaling connection link. per month s 155.00 
N on r ecu mng s 510.00 
Signaling termination (port), per montn s 355.00 
Signaling usago, per 56 kbpr facility pw month s 395.00 

.. . 
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Proposed Interim Network 

E X H I B I T  A 
4 o f 6  

Element Rates 

Unbundled Elomont 
800 Access Ten Digit Screening Service 
Per aC0 :all utilizing 800 access ten digit screening 
sewice with 800 number delivery, per query 
Per 800 call utilizing 800 access ten digit screening 
sewice with 800 numoer delivery. with opbonrl complex 
features per query 
Per 800 call utilizing 800 access ten digit screening 
sewice with POTS number delivery, per query 
Per 800 call utrlizing 800 access ten digit screening 
sewice with POTS number delivery, with optional complex 
features, per query 

Nonrecurnng (1 stladditionrl) 
Reservabon charge per 800 number reservd 
Est charge per 800 number est w/800 number delivwy 
Est charge per 800 number est w/POTS number delivery 
Customized area of service per 800 numbv 
Multiple InterUTA camer routing per carrier mquertod, 
per 800 number 
Change charge per rquest 
Call handling and demation features per 800 n u m k r  

Line Information Database Access Sewica 
Common transport per query, por month 
Validation, per query, per monm 
Nonrecurring - establishment or chargo 

Operator Sewices 

OperatorOCall Processing Accem Service 
Opomtor provided, per minuto 

Using 8ST UO8 
Using foreign UD8 

F ulty rutomrtod, per r m p t  
Using 8St LID8 
Using foreign LID8 ’ 

Inward Operator Services Access Sewice 
venfication per call 
Emergency Interrupt, per call 

Directory Assistance Access Service Calls 
Per call 

s 

s 

s 

s 

s 

s 
s 
s 

PSC 
Proposod 

Truo-up Price 

0.00360 

0 00431 

0.00431 

.-- 0.00431 

S31.5On0.50 
$69. 9W1.50 
369.9W1.50 
S3.00lS1.50 

53.5Qn2.00 
$48. 5Ono. 50 

3.00 

- 

0.00030 
0.03800 
91.00 

s -  * 1.36 
s 1.38 

s 0.07 
s 0.09 

s 0.90 
s 1.95 

3 0.25 
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5 o f 6  

Proposed Interim Network Element Rates 

PSC 
Proposed 

Unbundlod €loment True-up P rico 
Directory Assistance Database Service 
use fee. per OAOS customaft EU requesrllisting s 0 035 
Monthly recurring 3 150.00 

Direct Access to Dit Asst Ssmice (DAOAS) 

Nonrccurnng - OAOAS SerVtce establishment s 1,000.00 

Database sewice charge, per month 3 5,000.00 
Database query charge, per  quory 3 0.023 

OACC Access Service 
Per call attempt 

. .  
s 0.25 

Number Services Intercept Access Servica 
Per Intercept query s 0.25 

Directory Transport 
Switched Common Transport 
Per DA servica call 

Switched Common Transport 
Per OA service call mile 

Access Tandem Switched 
Per OA service call 

Switched Local ChannJ - OS 1 level, per month 
Nonrecurnng - fintladditkrrrl 

Switched Oedicatod Transpod - OS 1 Iwd, pof milpot mo. 
Facilities teninrtkn, pw month 
Nonrscunlng 

- 
s 0.00030 

s o.ooO04 

s 0.00055 
3 133.81 

s 23.00 
s 90.00 
s 100.49 

3am.a7~486.03 

s 0.00269 DA i n t m o n n d m  pw DA LFNII $8r,fia cttl 
InsWdon 

NRC - pet trunk 01 rigmlling connection, flnVadditbnd : S9lsnlO 

Co ilocation 
Applicrlkrr 

Space preparation bo nonrecurring 

Czble installation - per ~n,tranco cam s 2,750.00 

Per amngemenVpor lotrakn - nonrecurring s 3,850.00 
IC8 

Space consmction feo - nonmurrtng s J,500.00 

Floor spsc8 zone A, per squrn foot, par month s 7.50 

Floor space zone 8, per squan foot, per month. 3 6.75 
Power per amp, per month t 5.00 

Page 5 of 6 
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EXHIBIT A 

6 o f 6  

Proposed Interim Network Element Rates 

Unbundtod Elomont 
Cable Support structure. por entranco cable 

PSC 
Pro por od 

TWO-UP PdCo 
13.35 s 

POT bay (optional point of torminrhn bay) 

3 0.40 Per 2-wire crossconnocf pw month 
Per 4-wlre crossconnect p w  month 
Per OS1 crossconnect por monm 
Per OS3 crossconnoc!, por month 

s 1 .2O 
s 1.20 
s 8.00 

C ro ss-C o n n ecb 
2-wire analog, per “h 
4 wire analog, per month 
Nonrecurnng 2-win and 

Nonrecurring, fintladditknrl 

Nonrecurring, fintladditbnrl 

DS1, por month 

DS3, per month 

Security Escort 
Basic 1st half hour  
Overcime - 1st half hour 
Premium - 1st half hour 

Basic - additiond 
OveRjmo - additionrl 
Premium - additiorrrl 

0.30 s 
s 0.50’ 
s 18.40 
s 8.00 

S I  55827 
s 72.00 

$1 SSn27 

. .  

s 41 -00 

s 55.00 
s 48.00 

s 25.00 
s 30.00 
s 35.00 

E- 

. .  
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RATES AXD CHARGES - GEORGIA 

I- 



. .  
E X H I B I T  8 

P A G E  5 OF 6 

RATES AYD CHARGES - GEORGU 



E X H l B l T  B 
P A G E  6 OF 6 

RATES AND CHARGES - GEORGIA 



EXHIBIT C 
PAGE t OF 5 

t25.00 
($140.00 la'l43.00 

t4s.00 
(3140.00 lrv1S.00 awl).  

NETWORK LOCAL INTERCONNECTION/E!.€MENT 
Unounaled Loops 

3270 
SSO.00 1Wl8.00 aa 

$4.00 
tso.00 lW18.00 adc 

$333.00 
mO.00 1tu100.00 a( 

S1S.OO 
~1SO.00 lW120.00 a( 

s. 70 
33.00 

2.Wire Analog Voice Gndo Loop, P u  MOW! 

4.Wire Analog Voim Grade Loo& Per Man(n 

2-Wire ISON Oigital GnUo Loop. Per Month 

2.Wife rSSuHOSL Loop, Per M m  

4 . w ~  HOSf Loop, Per Month 

4-Wiro OS1 Ofgiw Gnu0 Loop, Per MmU! 

Nonrecumng 

Nonreerrrnng 

Nonrearmng 

Nonrecumng 

Nonreeumng 

Nonrceumng 

nbundlrd E.: hang0 Accrss IOC 
0 - 8 Miles, f u d  PerMontn 

Per Milo, Per Month 
9 2J Miles. f tod Per Month 

Par Milo. Per M m  
&or 25 Mil- food Par MonOl 

Per Milo, Pef Month 

. .. 

$17.00 

S27.20 
S56.40 
327.20 
338.40 
317.00 
tsd.40 
St720 

s 5 a . a  

ssa.rO 



E X H I B I T  C 
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',nrnnolitatlon Systom For Unbundkd Loopa 
Unoundld Loop Spram (OSifo VO) pw syslper mo. 
Nonrecurring 

Cenml OMco Intedtco Per Cim& Pet M m  
Nonrecumng 

CCS7 S f g n r l i n g  Tnnrpon Sorvfce 
Signaling C O M ~ O ~  LjrJc Per MoMb 

Signaling t e "  (m). Pw M o m  
' Signaling Pw S6 Wp C w ,  Pw MonUt 

100 Accors Ton Olgh Scnrnfnq SIrvlcr 
B W T S  "kr Oehay, Por Quay 
BOOPOTS N u "  Whmy with 

Optional cumpla totwos. Pw O u q  

Nonrrcurrhg 

RATES AND CHARGES - Z"'UCKY 

unounafce L O C ~ I  usage (Restmctu-md S 
End Office Slni~hrng 

Per MOU 
Tandrm Swrtching 

P8r MOU 
Common T ~ N O O R  

Per MiIdMOU 
Common hnspott 

Faalities TemnaUon Per Month 

Local In!rrtonnoct!on  oft 11 
End Offlea Swrtching Per MOU 
Tandrm SvdCning Per MOU 
Common Tnnrparr Per M i l d M o V  
Common Tnnrpon Facility Temhrriar\ Per MOU 
lnlcrmcdiay Tandrm Per MOW . 

Oedlcattd Tnnrpon OS1 
Per Mile Per Mona 
FaaUty Termmation Per Mmtn 
No nr e cum- I 

s.0010 

s : w u 1  

t 00564 

f .000671 

f 00004 

f.00036 

3400.00 
fS2S.OO 

S 1 . l S  
woo 

t395.00 

2 
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RATES AM) CHARGES - KEMzICm 

Nonreturnng Esuollmment 01 Chngr 

O p o n t o r  Sewicrs 
O p e n t o r  Cali Processing Accrsr  Sonic0 

Opontor Provided, Per Minutr 
UJ- e s t  uoe 
Using Foretgn UO6 

Using 6ST UO8 
Using foreign L108 

Fully Automatodd. Per Arrempt 

Proposed P r i e r .  
Existing T r M  

5.03- 
s91.00 

-.. 

t.00 
$1.99 

S2717U 

5.033 
s150.00 

tS.OOQ00 
$0.023 

s1,oO0.00 

$1.60 
f1.62 

5.09 
5.11 

f.25 

. 
5.25 

3 
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RATES AND CHARGES - ="KEN 

Floor Spa- t o n o  A Per Square Foot Pw Morr(n 

Floor S p r a  Zone 8, Per SQMto FCOC Pu MOWI 
Powor Por AMP, Par M O M  
Cable Support Strudun, P u  €nt" Cabla 

Proposed Pr 
TrUe-Uo 

53.8S0.00 

f 4 .  500.00 
J2?50.oQ 

. ica 

17.5Q 

t6.f5 
f5.00 
f 13.3s 

$0.40 
t 1.20 
t 1.20 
sa.w 

50.30 
50.50 

t16.00 

t1SS 1 ~ 2 7 . 0 0  aai 
f7200 

S 1SS luRt.00 ad( 

sa. 00 

4 
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RATES AND CKARGES - m C g Y  

I S41.00 
S48.00 
f 5s. 00 

s2s.00 
330.00 
535.00 

1 I 
. .  

5 



ATTACHMENT C-1 

Service: 

Description: 

Unbundled Productsand Services and New Services 

V i  Collocation 

Virtual Expanded Interconnection Service ( V E I S )  provides for location 
interconnection in collocator-pmided/BellSouth leased fiber optic facilities 
to BellSouth's switched and special access services, and local interconnection 
hcili ties. 

Stat+): All 

Rates, Terms and 
Conditions: In a l l  states, the rates, terms and conditions will be applied as set forth in 

Section 20 of BellSouth Telecommunication's Inc.'s Interstate Access Sexvice 
W f f ,  F.C.C. No. 1. 

Service: Physical Collocation 

Description : Per FCCG(lO/19/92 FCC Order, para 39) 
Physical Collocation is whereby "the interconnection party pays for LEC 
central office space in which to locate the equipment necessary to terminate 
its transmission links, and has physical access to the LEC central office to 
install, maintain, and repair this equipment." 

State( s) : All 

Rates, Terms and 
Conditions: In all states, the rates and awilability will be as provided in the "rates for 

Physical Interconnection" tables which follow. 



ATTACHMENT C-1 (cont'd) 

BellSouth Zone A offices - as of May 1996 EX = Exempt from P h y s i d  
I I 

flArE CITY OFFICE CLLI/ 
STATUS 

I 

I A L  
~~ 

1 BRHMALMA EX 

If  DCOl/MLmBR6512.41 



ATTACHME" C-1 (cont'd) 

, 

IGA 

Marietta Marietta Main MR#KiAMA 

D-Y D ~ ~ w o d y  Main DNWDGAMA 

Alphnretta Alphareta Main ALPRGAMA 

Columbus Columbus Main CLMBGAMT 
L 

KY Louisville Armory Place LSVLKYAP EX 

I I Atlanta 

Fem Creek 

mown 

I ATLNGACS 

LSVLKYFC 

LSVLKYJT 

I I I Westport Rd EX 

EX 

South Boulevard CHRLNCBO 

04 DCO 1 /biu-T'sB/265 12.4 1 
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I Derita I CHRLNCDE 

I I Memphis I MMPHTNBA 
I I I ChicknSRv I MMPHTNCr 

I I I Eastland I MMPHTNEL 

/ I  DCOllMUTSBR6512.41 



ATTACHMENT C-2 

Unbundled Products and Services and New Services 

Service: 

Description : 

Unbundled Exchange Access Loop 

Provides the connection from the serving central office to a subscriber's 
premises and is rated on a distance sensitive basis. It is engineered to meet 
the same parameters as a residence or business exchange access line. 

BellSouth shall allow DeltaCom to access the following Loop types (in 
addition to those Loops available under applicable tariffs) unbundled from 
local switching and local transport in accordance with the terms and 
conditions set forth herein: 

"2-Wire Analog Voice Grade Loops" or "Analog 2W" which support analog 
transmission of 300-2000 Hz, repeat loop start, loop reverse battery, or 
ground start seizure and disconnect in one direction (toward the End Ofice 
Switch), and repeat ringing in the other direction (toward the Customer). 
Analog 2W include Loops sufficient for the provision of PBX trunks, pay 
telephone lines and electronic key system lines. Both "pure copper" and 
"Unintegrated Digital Loop Carrier" (ULDC) systems shall be made 
available. 

"4-Wm Analog Voice Grade Loops" or "Analog 4W" which support 
transmission of voice grade signals using separate transmit and receive paths 
and terminate in a 4-wire electrical interface. Both "pure copper" and 
"Unintegrated Digital Loop Carrier" (ULDC) systems shall be made 
available. 

"2-Wm ISDN Digital Grade Links" or "BRI ISDN" which support digital 
transmission of two 64 kbps bearer channels and one 16 kbps data channel. 
BRI IDSN is a 2B+D Basic Rate Intehce-Integrated Services Digital 
Network (BRI-ISDN) Loop which will meet national ISDN standards. 

"2-Wm ADSL-Compatible Loop" or "ADSL 2W" is a transmission path 
which facilitates the transmission of up to a 6 Mbps digital signal 
downstream (toward the Customer) and up to a 640 kpbs digital signal 
upstream (awy form the Customer) while simultaneously carrying an analog 
voice signal. An ADSL-2W is provided over a 2-Wm non-loaded twisted 
copper pair provisioned using revised resistance design guidelines and 

I #  DCOlIMLTTSBR6S 12.4 I 



M"I"I"I'CHMENT C-2 (cont'd) 

meeting ANSI Standard T1.413-1995-007R2. An ADSL-2W terminates in a 
2-wire electrical interface at the Customer premises and at the BellSouth 
Central Office frame. 

"2-Wm HDSL-Compatible Loop" or "HDSL 2W" is a transmission path 
which facilitates the transmission of a 768 kbps digital signal Over a 2-Wire 
non-loaded twisted copper pair meeting the specifications in ANSI TlEl  
Committee Technical Report Number 28. HDSL compatible Loops are 
available only where existing copper facilities can meet TlEl  Technical 
Report Number 28 specifications. 

"4-Wm HDSL-compatible Loop" or "HDSL 4W" is a transmission path 
which facilitates the transmission of a 1.544 Mbps digital signal over two 
2-Wm non-loaded twisted copper pairs meeting the specifications in ANSI 
TlEl Committee Technical Report Number 28. HDSL compatible Loops 
are available only where existing copper facilities can meet the specifications. 

"Integrated Digital Loop Carrier" or "Integrated DLC" is defmed in 
BeLlCore TR-'ISY-00303, "Integrated Digital Loop Carrier (ILDC) 
Requirements, Objectives and Interface. " 

Rate(s): The Partes hereby agree to submit the issue of rate structure and rate 
levels to state commission arbitration. 

State(s): Alabama, Florida, Georgia, Kentucky, Lousiana, Mississippi, North Carolina, South 
Carolina, Tennessee 

Rate Elements Monthly Nonrecurring 
charges 

i Unbundled Exchaage 
s x . n  

Access IOC 
- Fixed .xx 

$X.XX NIA 
- Over 25 Miles sx.xx NIA 



ATTACHMENT C-2 

Flocida stabs: Alabama - 
$18.00 
S2a.80 
$1 8.00 
$28.80 
$28.80 

$0.30 
$0.50 

sroo.00 
$1.15 

Jonrecurrinf 

$5520 
$5520 
$5520 
$5520 
$5520 

$1 8.40 
$18.40 

ss25.00 
$8.00 

bnthly 

$1 7.00 
$27.20 
$17.00 
$2720 
$27.20 

$0.30 
$0.50 

sroo.00 
$1.15 

Ionrecurring' 

$44.80 
$44.80 
$44.80 
$44.80 
$44.80 

$15.20 
$1 520 

sS25.00 
$8.00 

Georgia - 
$17.00 
$27.20 
$17.00 
$2720 
$27m 

$0.30 
$0.50 

$400.00 
$1.15 

ionrecurring' 

$25.80 
$25.80 
$25.80 
$25.80 
$25.00 

$12.60 
$12.60 

$525.00 
$8.00 

Kentucky 

donthly 

$1 7.00 
$27.20 
$17.00 
$27.20 
$27.20 

$0.30 
$0.50 

s400.00 
$1.15 

Ionrecurring' 

$58.40 
$58.40 
$58.40 
$58.40 
58.40 

$16.00 
$18.00 

$525.00 
$8.00 

I '  

\ I  



ATTACHMENT C-2 

Rate Elemenb 

Louisiana 

s 

s17.m 
$ 2 7 a  
$17.00 
$2720 
a720 

$0.30 
$0.50 

$400.00 
$1.15 

Mississippi 

Monthly 

$22.00 
$35.20 
$22.00 
$3520 
$3520 

w.30 
$0.50 

$400.00 
$1 -15 

lonrecuning' 

$53.36 
$53.36 
$53.36 
$53.36 
$53.36 

$13.00 
$13.00 

$525.00 
$6.00 

North Carolina South Carolina 

bnthly 

$17.00 
$27.20 
$17.00 
$27.20 
$27 -20 

$0.30 
$0.50 

$400.00 
$1.15 

Jonrecurring' 

$33.00 
$33.00 
$33.00 
$33.00 
$33.00 

$1 1.60 
$1 1 -60 

$525.00 
$6.00 

hnthly 

$1 8.00 
$28.80 
$18.00 
$28.80 
$28.60 

$0.30 
$0.50 

$400.00 
$1.15 

lonrecuning' 

$51.20 
$51.20 
$51.20 
$51.20 
$51.20 

$8.00 
$8.00 

$525.00 
$8.00 
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Unbundled Products and Services and New Services 

Service: Channelization System for Unbundled Exchange Access Loops 

Description: This new rate element provides the multiplexing function for Unbundled Exchange 
Access Loops. It can convert up to 96 voice grade loops to DS1 level for 
connection with the DeltaCom's point of interface. The multiplexing can be done 
on a concentrated basis (delivers at 2 DS1 level to customer premise) or on a non- 
concentrated basis (delivers at 4 DSI level to customer premise) at the option of the 
customer. 

In addition to the following rates elements, 1.544 Mbps local channel and/or 
interoffice channel facilities may be required as set forth in E7 of BellSouth 
Telecommunication's Inc. I s  Intrastate Access Service %ff for non-collocated 
DeltaComs. 

Rates: The Parties hereby agree to submit the h e  of rate structure and rate levels to' 
state commission arbitration. 

State(s): Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South 
Carolina, Tennessee 

Monuuy nonrtcumw Lnrrger 

Rate Elcmenu Fmt Add'l 
Unbundled Loop 
Channelivtion System 
@Sl to VG), kr System 

Ccntnl Office ChMnCl 
lntcrfocc (circuit rpccific 

$X.XX NIA sx,xx 

I plug-in quipmcntj, 1 per sx.xx $X.Xx $X.XX circuit 



ATTACHMENT C-4 

sx.xx 
sx.xx 
SX.XX 
sx.xx 
sx.m 
sx.xx 
SX.XX 
0 X . m  
sx.xx 
SX." sx.xx 
sx.m 
sx.xx 
SX.XX 
SX.XX 
SX.XX 
sx.xx 
SX.XX 
SX.XX 

Service: 

Description: 

init.mil. 
init.min. 
initmin. 
init.min. 
init.min. 
init.min. 

init.min. 
init.miL 
initmin. 
init.min. 
init.mil. 
iJl.it.mil. 
initmin. 
initmin. 

Rates: 

SXXX 
SX.XX 
SXXX 
sx.xx 

sx.xx 
SX.XX 

Alabama 

Raid&ePort 
BwinasPbrt 
PBX Trunk Port 
RocvJserricc 

UsrSdSrs) - setup per call - pet minute or 
fraction t h u d  

Unbundled Productsand Services and New Services 

Unbundled Exchange Ports 

An exchange port is the capability derived from the central office switch hardware 
and software required to permit end users to transmit or receive information over 
BellSouth's public switched network. It provides service enabling and network 
features and functionality such as translations, a telephone number, switching, 
announcements, supervision and touch-tone capability. 

In addition, a BellSouth provided port with outgoing network access also provides 
access to other services such as operator services, long distance service, erc. It may 
also be combined with other services awilable in BellSouth's Intrastate Access 
Service W f f s  as technically feasible. 

When an Unbundled Port is connected to BellSouth provided collocated loops, 
cross-connection rate elements are required as set forth in Section 20 of BellSouth 
Telecommunications, Inc.'s Interstate Access W f f ,  FCC No. 1. 

The Parties hemby agree to submit the issue of rate structure and rate levels to 
state commission arbitration. 

Rate nemmt3 

Monthly 
Residence Port 
Business Port 
PBX Trunk Port 
Rotary Service 
Primary Rate ISDN NAS 
UsagaMilePge Bands 
A (0 miles) 

B (1-10 miles) 

C (11-16 mi le )  

D (17-22 miles and a i s t i q  LCA 
described in A3.6 wtcr than 22 
mi.) 

E (23-30 miles) 

F (31-40 miles) 

C (Special Band) 

F l O r i d r  
RateEhnmb 

Monthly 
Raidewe  Port 
Businas Port 
PBX l"k Port 
Rotary Service 

- 
Rate 

sx.n 
sx.m 
sx.m 
sx.m 

sx.x)r 
sx.m 

- 



ATTACHMENT C-4 (cont'd) 

S X X X  
SX.XX 
SX.XX 
S X X X  

sx.xx 
SX.XX 
sx.xx 
S X X X  
s x . x x  
SX.XX 
sx.xx 
SX.xX 
sx.xX 
S X X X  

Miuiuippi 
Rmte nemcpg 

init.min. 
rddl.min. 
init.&. 
addl.min. 

init.min. 
rddl.min. 
init.min. 
rddl.min. 
init." 
r d d 1 . h .  
init.min. 
rddl.min. 
init.min. 
rddl.min. 

Monthly 
Residence Part 
Business Part 
PBX Trunk Part 
Rotary Service 
Usage-hfiJeage Bands 
A (0 miles) 

B (1-10 miles) 

C (11-18 miles, existing LCA 
described in A3.6 greater than 16 
miles and calls to county seat greater 
than 16 miles) 

Riuemmcptr 
Monthly 
Resideocc Port 

D (17-30 miles) 

E (31-55 miles Bibxi LATA) 

F (31-55 miles Jackson LATA) 

C (56-85 miles Bibxi LATA) 

Rate6 Rr 

sx.XX 

Tennessee 

sx.XX 
sx.XX 
sx.XX 

$0.02 
$0.05 
$0.10 

sx.XX 
sx.XX 
JX.XX 
sx.XX 

mou 
mou 

sx.XX init.&. 
SX.XX r d d l d n .  
$X.XX init.min. 
SX.XX rddl.min. 
$X.XX init.&. 
$X.XX rddl.&. 
sx.XX init.min. 
$X.XX rddl.min. 
0X.XX init.mia. 
SX.XX rddl.min. 
$X.XX init.min. 
$X.XX rddl.min. 
$X.XX init.min. 
SX.XX rddl.min. 
sx.XX init.min. 
SX.XX rddl.min. 
$X.XX init.min. 
SX.XX rddl.min. 

Busineas Port 
PBX TrunL hrt 
Rotary Service 
Usage-Miluge Bands 
A (0-16 d e s )  

C ( > 3 0 m i l e ~ )  
B (17-30 m3es) 

Rate k 

$X.XX 
$X.XX 
sx.XX 
$X.XX 

sx.XX init.&. 
SX.XX rddl.min. 
fX.XX init.min. 
$X.XX rddl.&. 
sx.XX init.&. 
$X.XX rddl.min. 
sx.XX init.min. 
$X.XX rddl.min. 
$X.XX initdn. 
SX.XX rddl.mia. 

$X.XX init.min. 
fX.XX rddl.min. 

sx.xx init.&. 
SX.XX rddl.min. 
$X.XX init.&. 
$X.XX rddl.min. 
$X.XX init.&. 
$X.XX rdd1.h. 

Monthly 
Residence Part 
Businas Part 
PBX Trunk Part 
Rotary Senice 

- inamin. - rdd'l min. 

U s Y d s I s )  

- 
Rnte 

sx.XX 
sx.xx 
sx.xx 
sx.xx 
sx.XX 
sx * xx 

Rate Ekrnartr 
Monthly 
Residence Part 
Business Fbrt 
PBX Trunk Part 
Rotary Service 
USYdSIs) - B& SVC. - Expanded Spc. 8 r a  

- 
Rate 

sx.xx 
sx.xx 
SX.XX 
sx.xx 
sx.xx 
sx.xx 

- 



ATTACHMENT C-4 (cont'd) 

Special Service Requirements: 

1. Switching functionalities in the port element include dialtone, screening, recognition of 
service request, recognition of call-specific information, digit analysis, routing, testing, 
recordings, signal generation, call completion or handoff, SSP functionality and tables, 
PIC tables, trunk tables, class of ,=mice tables, billing record generation, and AIN 
tables. 

2. DeltaCom's purchase of the port element for a specific switch avails to it all the features 
and functionality on that switch. 

3. DeltaCom can interconnect loops from any source to the line port(s) that it purchases on 
the Same terms/conditions/intenals as loops provided by BellSouth. 

4. DeltaCom can use the port element to provide any local exchange service, including 
switched access services. 

5 .  Optional functionality to support CLASS/Customer Calling features will be included 
with the port element. No additional charges will apply. 

6. Functionality to craft Centrex offerings (call transfer, special dialing, e x . )  will be 
available as part of the port element. 



A'ITACHME" C-5 

Unbundled Products and SeAices and New Services 

Service: Signaling 

Description : Provides for connection to and utilization of BellSouth's Signaling System 7 
network for both call setup and non-call setup purposes. 

State(s): All 

Rate( s) : 
Monthly Recurring Non- Applied 

Rate Elements Rate Rate Recurring per I 
CCS7 Signaling Connection 
CCS7 Signaling Termination 
CCS7 Signaling Usage* 

CCS7 Signaling Usage Surrogate* 

Call Set Up Msg. 

56 Kpbs fhcility 
T-Cap Msg. 

$155.00 @ 
$355.00 0.00 
a3 SO.ooOo23 a3 
@ $O.ooOoSO @ 
$395.00 @ @ 

E9 

*Where sig"g usage -remeat capability exists, CCS7 Signnllng Usage will be billed on a per 
signaling message basis. Where measurement capability does not exist, CCS7 Signaling Usage will be billed 
on a per 56 Kpbs fhcility basis. 



ATTACHMEhT C-6 

Unbundled Products and Sehices and New Services 

Service: Line Information Database (LIDB)-Storage Agreement 

Description: The LIDB Storage Agreement provides the terms and conditions for inclusion in 
BellSouth's LIDB of billing number information associated with BellSouth 
exchange lines used for Local Exchange Companies' resale of local exchange 
service or Service Provider Number Portability arrangements requested Local 
Exchange Companies' on behalf of the Local Exchange company's end user or 
for DeltaCom NXX's stored in BellSouth's LIDB. BellSouth will store in its 
database, the relevant billing number information and will prwvide responses to 
on-line, c a l l - b y 4  queries to this information for purposes of Billed Number 
Screening, Calling Card Validation and Fraud Control. 

Each time an DeltaCom's data is used BellSouth will compensate DeltaCom at a 
rate of 40% of BellSouth's LIDB Validation mte per query as displayed in 
Attachment C-13 following. 

State(s): 

Rate(s): 

All 

No Charge 

II DCOlIMvTsBR6S12.41 



Unbundled Products and Services and New Services 

Service: Line Information Database Access Service (LIDB) - Validation 

Description: Provides a customer the ability to receive validation of billing information 
through query of data stored in BellSouth's LLDB data base. See below 
for additional information. 

State(s): All 

I Rate Elements Description 

LIDB Common Transport 

LIDB Validation 

Provides for trpnspoxt of the customer's query 
from the LIDB h t i o n  (RSTP) to the data 
base (SCP). This charge will apply each time 
the customer requests and receives validation 
of a BellSouth calling card or requests and 
receives the status of a billed number 
associated with a LEC line stored in the 
BellSouth LIDB. 

Provides for query of data resident in 
BellSouth's LIDB. This rate will apply each 
time a customer requests and receives 
validation of LEC calling card or requests and 
receives the status of a billed number 
associated with a LEC line stored in 
BellSouth's LIDB. 

Monthly - 
$0.00030 

$0.03800 

. Non- 
RBcurriag 

- 

Driginating Point Code 
Establishment or Change 

2 c s 7  signaling connections 

Pmides  for the estpblidmmt or change of a 

This chnrge will apply each time the customer 
establishes or changes a point code destination 
identifying one of his locations or a location 
of one of his end users. 

customer rsqucstcd origiuating Point code. 

htes, terms and conditions for CCS7 
Signaling Connections are as eet forth in 
Section E6.8 of BellSouth 
Telecommunication's Inc.'s Intrastate Access 
Services Tariff. 

$9 1 .OO 



LINE INFORMATION DATA BASE (LIDB) 
STORAGE AGREEMENT 

FOR RESOLD LOCAL EXCHANGE LINES, UNBUNDLED LOOPS 
AND SERVICE PROVIDER NUMBER POWABILITY ARRANGEMENTS 

6 

This agreement, effective as of , 1997, is entered into by and between BellSouth 
("Local Exchange Telecommunications, Lnc. ("BST"), a Georgia corporation, and 

Company"), 

WHEREAS, in consideration of the mutual covenants, agreements and obligations set forth 
below, the parties hereby agree as follows: 

1. SCOPE 

This Agreement sets forth the terms and conditions for inclusion in BST's Line Information 
Data Base (LIDB) of billing number information associated with Local Exchange Company's prwision 
(or resale) of local exchange service or Service Provider Number Portability (SPNP) arrangements 
requested by Local Exchange Company on behalf of Local Exchange Company's end user. BST QU 
store in its data base the relevant billing number information, and BST will prwide responses to 1 
on-line, c a l l - b y 4  queries to this information for purposes specified below. 

LIDB is accessed for: 

6$r Billed Number Screening 
6$r 

w FraudControl 
Calling Card Validation for Calling Cards issued by BellSouth 

II. DEFINITIONS 

2.01. Billing number - a number used by BST for the purpose of identifying an account liable 
for charges. This number may be a line or a special billing number. 

2.02. Line number - a ben digit number assigned by BST that identifies a telephone line 
associated with a mold local atchange service, or with a SPNP management. 

2.03. SpeCiat billing number - a ten digit number that identifia a billing account established 
by BST in connection with P resold local exchange service or with a SPNP arrangement. 

2.04. Calling Card number - a billing number plus PIN number assigned by BST. 

2.05. PIN number - a four digit security code assigned by BST which is added to a billing 
number to compose a fourteen digit calling card number. 



2.06. Toll billing exception indicator - associated with a billing number to indicate that it is 
considered invalid for billing of collect calls or third number calls or both, by the Local Exchange 
Company. 

2.07. Billed Number Screening - refers to the activity of determining whether a toll billing 
exception indicator is present for a particular billing number. 

2.08. Calling Card Wdation - refers to the activity of determining whether a particular 
calling card number exists as stated or otherwise prwided by a d e r .  

2.09. Billing number information - information about billing number or Calling Cad number 
as assigned by BST and toll billing exception indicator provided to BST by the Local Exchange 
Company. 

m. RESPONSIBILITIES OF PARTIES 

3.01. BST include billing number information associated with mold exchange lines or SPNP 
arrangements in its LIDEL The Local Exchange Company wil l  request any toll billing exception&iii - 

the Local Service Request (LSR) form used to order resold exchange lines, or the SPNP service is 
request form used to order SPNP arrangements. 

3.02. Under normal operating conditions, BST shall include the billing number information 
in its LIDB upon completion of the service order establishing either the resold local exchange service 
or the SPNP arrangement, provided that BST shall not be held responsible for any delay or failure in 
performance to the extent such delay or failure is caused by circumstances or conditions beyond BST's 
reasonable control. BST wil l  store in its LIDB an unlimited volume of the wrking telephone numbers 
associated with either the resold local exchange lines or the SPNP arrangements. For resold local 
exchange lines or for SPNP arrangements, BST will issue line-based calling cards only in the name of 
Local Exchange Company. BST will not issue line-based calling cards in the name of Local Exchange 
Company's individual end users. In the event that Local Exchange Company wants to include calling 
card numbers assigned by the Local Exchange Company in the BST LIDB, a separate agreement is 
required. 

3.03. N wil l  pmvide responses to on-line, call-by-call queries to the stored information for 
the specific purposes listed h the next paragraph. 

3.04. BST is authorized to use the billing number information to perform the following 
functions for authorized users on an on-line basis: 
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(a) Wdate a 14 digit Calling Card number where the first 10 digits are a line 
number or special billing number assigned by BST, and where the last four digits (PIN) are a security 
code assigned by BST. 

(b) Determine whether the Local Exchange Company has identified the billing 
number as one which should not be billed for collect or third number calls, or both. 

3.05. BST will provide Seven days per week, 24 hours per day, fraud control and detection 
services. These services include, but are not limited to, such features as sorting calling Card Fraud 
detection according to domestic or international calls in order to assist the pinpointing of possible theft 
or fraudulent use of Calling Card numbers; monitoring bill-to-third number and collect calls made to 
numbers in BST's LIDB, provided such information is included in the LIDB query, and establishing 
Account Specific Thresholds, at BST's sole discretion, when necessary. Local Exchange Company 
understands and agrees BST will administer all data stored in the LIDB, including the data provided by 
Local Exchange Company pursuant to this Agreement, in the same manner as BST's data for B W s  
end user customers. BST shall not be responsible to Local Exchange Company for any lost m n u t  
which may result from BST's administration of the LIDB pursuant to its established practices and 
procedures as they exist and as they may be changed by BST in its sole discretion from time to ti#e. 

' 

3.06. Local Exchange Company understands that BST currently has in effect numerous billing 
and collection cents with various interexchange carriers and billing clearing houses. Local Exchange 
Company further understands that these billing and collection customers of BST query BST's LIDB to 
determine whether to accept various billing options from end users. Additionally, Local Exchange 
Company understands that presently BST has no method to differentiate between BST's own billing 
and line data in the LIDB and such data which it includes in the LIDB on Local Exchange Company's 
behalf pursuant to this Agreement. Therefore, until such time as BST can and does implement in its 
LlDB and its supporting systems the means to differentiate Local Exchange Company's data from 
BST's data and the parties to this Agreement execute appropriate amendments hereto, the following 
terms and conditions shall apply: 

(a) The Local Exchange Company agrees that it will accept responsibility for 
telecommunications Services billed by BST for its billing and collection customers for Local Exchange 
Customer's end user accountp which are resident in LIDB pursuant to this Agreement Local Exchange 
Company a u t h o r h  BST to place such charges on Local Exchange Company's bill from BST and 
agrees that it shall pay all such charges. Charges for which heal Exchange Company hereby takes 
responsibility include, but an not limited to, collect and third number calls. 

(b) Charges for such services shall appear on a separate BST bill page identified 
with the name of the entity for which BST is billing the charge. 

(c) Local Exchange Company shall have the responsibility to render a billing 
statement to its end users for these charges, but Local Exchange Company's obligation to pay BST for 

3 



the charges billed shall be independent of whether Local Exchange Company is able or not to collect 
from Local Exchange Company's end users. 

(d) BST shall not become involved in any disputes between Local Exchange 
Company and the entities for which BST performs billing and collection. BellSouth will not issue 
adjustments for charges billed on behalf of an entity to Local Exchange Company. It shall be the 
responsibility of the Local Exchange Company and the other entity to negotiate and arrange for any 
appropriate adjustments. 

IV. COMPLIANCE 

Unless expressly authorized in writing by the Local Exchange Company, all billing number 
information provided pursuant to this Agreement shall be used for no purposes other than those set 
forth in t h i s  Agreement. 

V. TERMS 
c 

This Agreement will be effective as of ,1997, and will continue in &t one 
year, and thereafter may be continued until terminated by either Party upon thirty (30) days' writtcn 
notice to the other party. 

VI. FEES FOR SERVICE AND TAXES 

6.01. The Local Exchange Company will not be charged a fee for storage services provided 
by BST to the Local Exchange Company, as described in Section I of this Agreement. 

6.02. Sales, use and all other taxes (excluding taxes on BST's income) determined by BST or 
any taxing authority to be due to any federal, state or local taxing jurisdiction with respect to the 
provision of the service set forth herein will be paid by the Local Exchange Company. The Local 
Exchange Company shall hmc the right to have BST contest with the imposing jurisdiction, the Lncal 
Exchange Company's apense, any such taxes that the Local Exchange Company deems are improperly 
levied. 

VII. INDEMNIFICATION 

To the extent not prohibited by law, each h r t y  will i n d e w  the other and hold the other 
harmless against any loss, cost, claim, injury, or liability relating to or arising out of negligence or 
willful misconduct by the indemnifying Party or its agents or contractors in COMCCtiOn with the 
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indemnifymg party's provision of seMces, provided, however, that any indemnity for any loss, cost, 
claim, injury or liability arising out of or relating to errors or omissions in the provision of services 
under this Agreement shall be limited as otherwise specified in this Agreement. The indemnifying 
party under this Section agrees to defend any suit brought against the other party for any such loss, 
cost, claim, injury or liability. The indemnified party agrees to notify the other party promptly, in 
writing, of any written claims, lawsuits, or demands for which the other Party is responsible under this 
Section and to cooperate in every reasonable way to W t a t e  defense or settlement of claims. The 
indemnifying Party shall not be liable under this Section for settlement by the indemnified party of any 
claim, lawsuits, or demand unless the defense of the claim, lawsuit, or demand has been tendered to it 
in writing and the indemnifying Party has unreasonably failed to assume such defense. 

VIII. LIMITATION OF LIABILlTY 

Neither party shall be liable to the other Party for any lost profits or revenues or for any 
indirect, incidental or consequential damages incurred by the other Party arising from this Agreement 
or the services formed or not performed hereunder, regardless of the cause of such loss or damage. 

J 
? ;  
; E. MISCELLANEOUS 

9.01. It is understood and agreed to by the parties that BST may pravide similar services to 
other companies. 

9.02. All terms, conditions and o p t i o n s  under this Agreement shall be performed in 
accordance with, and subject to, all applicable local, state or federal legal and regulatory tariffs, 
rulings, and other requirements of the Meral courts, the U.S. Department of Justice and state and 
federal regulatory agencies. Nothing in this Agreement shall be construed to cause either Party to 
violate any such legal or regulatory requirement and either party's obligation to perform shall be 
subject to all such requirements. 

9.03. The Local Exchange Company agrees to submit to BST all advertising, sales promotion, 
press releases, and other publicity matters relating to this Agreement wherein BST's corporate or trade 
names, logos, tidGmarks or Service mark or those of BST's affiliated companies axe mentioned or 
language from which the Connection of said names or trademarks therewith may be infened or 
implied; and the Incat Exchange Company further agnes not to publish or use advertising, sales 
promotions, prtss releases, or publicity matters related to BST without BST's prior written apprwal. 

9.04. This Agreement constitutes the entire agreement between the Local Exchange Company 
and BST which supekdes all prior agreements or contracts, oral or written representations, 
statements, negotiations, understandings, proposals and understandings With respect to the subject 
matter hereof. 
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9.05. Except as expressly provided in this Agreement, if any part of this Agreement is held or 
construed to be invalid or unenforceable, the validity of any other Section of this Agreement shall 
remain in full force and effect to the extent permissible or appropriate in furtherance of the intent of 
this Agreement. 

9.06. Neither Party shall be held liable for any delay or failure in performance of any part of 
this Agreement for any cause beyond its control and without its fault or negligence, such as acts of 
God, acts of civil or military authority, government regulations, embargoes, epidemics, war, terrorist 
acts, riots, insurrections, fires, explosions, earthquakcs, nuclear accidents, floods, power blackouts, 
volcanic action, other major environmental disturbances, unusually severe weather conditions, inability 
to secure products or services of other persons or transportation facilities, or acts or omissions of 
transportation common carriers. 

9.07. This Agreement shall be deemed to be a contract made under the laws of the State of 
Georgia, and the construction, interpretation and performance of this Agreement and all transactions 
hereunder shall be governed by the domestic law of such State. 

s 

P 
IN WITNESS WHEREOF, the parties have caused this Agreement to be executed by the&fully 

authorized officers. 

BELLSOUTH TELECOMMUNICATIONS, INC. 

By: - 
Title: - 
Date: - 
Address: - 

SPRINT M E r R O P O L "  NETWORKS, INC. 

By: - 
ntle: 
Date: 
Address: 
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LINE INFORMATION DATA BASE (LIDB) 
STORAGE AGREEMENT 

This Agreement, effective as of August, 1997, is entered into by and between BellSouth 

Telecommunications, Inc. (“BST”), a Georgia corporation, and DeltaCom, Inc. (‘‘Local 

Exchange Company”), an Alabama corporation, and their fully authorized oficers. 

WHEREAS, in consideration of the mutual covenants, agreements and obligations set 

forth below, the parties hereby agree as follows: 

I. SCOPE 

A. This Agreement sets forth the terms and conditions pursuant to which BST agrees 

to store in its LIDB certain information at the request of the Local Exchange Company and 

pursuant to which BST, its LIDB customers and Local Exchange Carrier shall have access to 

such information. Local Exchange Carrier understands that BST provides access to information 

in its LIDB to various telecommunications service providers pursuant to applicable tariffs and 

agrees that information stored at the request of Local Exchange Carrier, pursuant to this 

Agreement, shall be available to those telecommunications service providers. The terms and 

conditions contained in the attached Addendum No. 1 are hereby made a part of this Agreement 

as if fully incorporated herein. 

’ 



B. LIDB is accessed for the following purposes: 

1. Billed Number Screening 

2. Calling Card Validation 

3. Fraud Control 

BST will provide seven days per week, 24-hours per day, fraud control and C. 

detection services. These services include, but are not limited to, such features as sorting Calling 

Card Fraud detection according to domestic or intemational calls in order to assist the 

pinpointing of possible theft or fraudulent use of Calling Card numbers; monitoring bill-to-third 

number and collect calls made to numbers in BST’s LIDB, provided such information is included 

in the LIDB query, and establishing Account Specific Thresholds, at BST’s sole discretion, whm 
4 

necessary. Local Exchange Company understands and agrees BST will administer all data stored 

in the LIDB, including the data provided by Local Exchange Company pursuant to this 

Agreement, in the same manner as BST’s data for BST’s end user customers. BST shall not be 

responsible to Local Exchange Company for any lost revenue which may result from BST’s 

administration of the LIDB pursuant to its established practices and procedures as they exist and 

as they may be changed by BST in its sole discretion from time to time. 

Local Exchange Company understands that BST currently has in effect numerous billing 

and collection agreements with various interexchange carriers and billing clearing houses. Local 

Exchange Company further understands that these billing and collection customers of BST query 

BST’s LIDB to determine whether to accept various billing options from end users. 

Additionally, Local Exchange Company understands that presently BST has no method to 

differentiate between BST’s own billing and line data in the LIDB and such data which it 

includes in the LIDB on Local Exchange Company’s behalf pursuant to this Agreement. 
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Therefore, until such time as BST can and does implement in its LIDB and its supporting 

systems the means to differentiate Local Exchange Company’s data from BST’s data and the 

parties to this Agreement execute appropriate mutually agreed upon amendments hereto, the 

following terms and conditions shall apply: 

(a) The Local Exchange Company agrees that it will accept responsibility for 

telecommunications services billed by BST for its billing and collection customers for Local 

Exchange Customer’s end user accounts which are resident in LIDB pursuant to this Agreement. 

Local Exchange Company authorizes BST to place such charges on Local Exchange Company’s 

bill from BST and agrees that it shall pay all such charges. Charges for which Local Exchange 

Company hereby takes responsibility include, but are not limited to, collect and third number 

calls. 

(b) Charges for such services shall appear on a separate BST bill page 

identified with the name of the entity for which BST is billing the charge. 

(c) Local Exchange Company shall have the responsibility to render a billing 

statement to its end users for these charges, but Local Exchange Company’s obligation to pay 

BST for the charges billed shall be independent of whether Local Exchange Company is able or 

not to collect from the Local Exchange Company’s end users. 

(d) BST shall not become involved in any disputes between Local Exchange 

Company and the entities for which BST performs billing and collection. BellSouth will not 

issue adjustments for charges billed on behalf of an entity to Local Exchange Company. It shall 

be the responsibility of the Local Exchange Company and the other entity to negotiate and 

arrange for any appropriate adjustments. 

11. TERM 
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l h s  Agreement will be effective as of 1997, and will continue in 

effect for one year, and thereafter may be continued until terminated by either party upon thirty 

(30) days written notice to the other party. 

111. FEES FOR SERVICE AND TAXES 

A. The Local Exchange Company will not be charged a fee for storage services 

provided by BST to the Local Exchange Company, as described in Section I of this Agreement. 

Sales, use and all other taxes (excluding taxes on BST’s income) determined by B. 

BST or any taxing authority to be due to any federal, state or local taxing jurisdiction with 

respect to the provision of the service set forth herein will be paid by the Local Exchange 

Company. The Local Exchange Company shall have the right to have BST contest with the 

imposing jurisdiction, at the Local Exchange Company’s expense, any such taxes that the LocaL 

Exchange Company deems are improperly levied. 

IV. INDEMNIFICATION 

To the extent not prohibited by law, each party will indemnify the other and hold the 

other harmless against any loss, cost, claim, injury, or liability relating to or arising out of 

negligence or willful misconduct by the indemnifying party or its agents or contractors in 

connection with the indemnifying party’s provision of services, provided, however, that any 

indemnity for any loss, cost, claim, injury or liability arising out of or relating to errors or 

omissions in the provisionof services under this Agreement shall be limited as otherwise 

specified in this Agreement. The indemnifying party under this Section agrees to defend any suit 

brought against the’other party for any such loss, cost, claim, injury or liability. The indemnified 

party agrees to notify the other party promptly, in writing, of any written claims, lawsuits, or 

demands for which the other party is responsible under this Section and to cooperate in every 
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reasonable way to facilitate defense or settlement of claims. The indemnifying party shall not be 

liable under this Section for settlement by the indemnified party of any claim, lawsuit, or demand 

unless the defense of the claim, lawsuit, or demand has been tendered to it in writing and the 

indemnifying party has unreasonably failed to assume such defense. 

V. LIMITATION OF LIABILITY 

Neither party shall be liable to the other party for any lost profits or revenues or for any 

indirect, incidental or consequential damages incurred by the other party arising from this 

Agreement or the services performed or not performed hereunder, regardless of the cause of such 

loss or damage. 

VI. MISCELLANEOUS 

A. It  is understood and agreed to by the parties that BST may provide similar services to 

other companies. 

B. All terms, conditions and operations under this Agreement shall be performed in 

accordance with, and subject to, all applicable local, state or federal legal and regulatory tariffs, 

rulings, and other requirements of the federal courts, the U. S. Department of Justice and state 

and federal regulatory agencies. Nothing in this Agreement shall be construed to cause either 

party to violate any such legal or regulatory requirement and either party’s obligation to perform 

shall be subject to all such requirements. 

C. Each party agrees to submit to the other party all advertising, sales promotion, 

press releases, and other publicity matters relating to this Agreement wherein the other party’s 

corporate or trade names, logos, trademarks or service marks or those of the other party’s 

affiliated companies are mentioned or language fkom which the connection of said names or 

trademarks therewith may be inferred or implied; and each party further agrees not to publish or 

5 



use advertising, sales promotions, press releases, or publicity matters relating to the other party 

without the other party’s prior written approval. 

D. This Agreement constitutes the entire agreement between the Local Exchange 

Company and BST which supersedes all prior agreements or contracts, oral or written 

representations, statements, negotiations, understandings, proposals and undertakings with 

respect to the subject matter hereof. 

E. Except as expressly provided in this Agreement, if any part of this Agreement is 

held or construed to be invalid or unenforceable, the validity of any other Section of this 

Agreement shall remain in full force and effect to the extent permissible or appropriate in 

furtherance of the intent of this Agreement. 

F. Neither party shall be held liable for any delay or failure in performance of any 

part of this Agreement for any cause beyond its control and without its fault or negligence, such 

as acts of God, acts of civil or military authority, government regulations, embargoes, epidemics, 

war, terrorist acts, riots, insurrections, fires, explosions, earthquakes, nuclear accidents, floods, 

strikes, power blackouts, volcanic action, other major environmental disturbances, unusually 

severe weather conditions, inability to secure products or services of other persons or 

transportation facilities, or acts or omissions of transportation common carriers. 

G. This Agreement shall be deemed to be a contract made under the laws of the State 

of Georgia, and the constMction, interpretation and performance of this Agreement and all 

transactions hereunder shall be governed by the domestic law of such State. 

IN WITNESS WHEREOF, the parties have caused this Agreement to be executed by 

their fully authorized officers. 

BELLSOUTH TELECOMMUNICATIONS, INC. 
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DELTACOM, MC. 

By: 

Address: P'c 
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(Resale) 

ADDENDUM NO. 1 
TO LINE INFORMATION DATA BASE (LIDB) 

STORAGE AGREEMENT 

This Addendum No. 1 to the Line Information Data Base Storage Agreement dated 

August 15, 1997, between BellSouth Telecommunications, Inc. (“BST”), and DeltaCom, 

Inc.(“Local Exchange Company”), effective the @day of hyk , 1997. 

I. GENERAL 

This Addendum sets forth the terms and conditions for Local Exchange Company’s 

provision of billing number information to BST for inclusion in BST’s LIDB. BST will store in 

its LIDB the billing number information provided by Local Exchange Company, and BST will 

provide responses to on-line, call-by-call queries to this information for purposes specified in 

Section I.B. of the Agreement. 

11. DEFINITIONS 

A. Billing number - a number used by BST for the purpose of identifying an account 

liable for charges. This number may be a line or a special billing number. 

B. Line number - a ten digit number assigned by BST that identifies a telephone line 

associated with a resold local exchange service, or with a SPNP arrangement. 

C. Special billing number - a ten digit number that identifies a billing account 

established by BST in connection with a resold local exchange service or with a SPNP 

arrangement. 

D. Calling Card number - a billing number plus PM number assigned by BST. 



E. PIN number - a four digit security code assigned by BST which is added to a 

billing number to compose a fourteen digit calling card number. 

F. Toll billing exception indicator - associated with a billing number to indicate that 

it is considered invalid for billing of collect calls or third number calls or both, by the Local 

Exchange Company. 

G. Billed Number Screening - refers to the activity of determining whether a toll 

billing exception indicator is present for a particular billing number. 

H. Calling Card Validation - refers to the activity of determining whether a particular 

calling card number exists as stated or otherwise provided by a caller. 

I. Billing number information - information about billing number or Calling Card : 

number as assigned by BST and toll billing exception indicator provided to BST by the Local 

Exchange Company. 

111. RESPONSIBILITIES OF PARTIES 

A. BST will include billing number information associated with resold exchange 

lines or SPNP arrangements in its LIDB. The Local Exchange Company will request any toll 

billing exceptions via the Local Service Request (LSR) form used to order resold exchange lines, 

or the SPNP service request form used to order SPNP arrangements. 

B. Under normal operating conditions, BST shall include the billing number 

information in its LIDB upon completion of the service order establishing either the resold local 

exchange service or 'the SPNP arrangement, provided that BST shall not be held responsible for 

any delay or failure in performance to the extent such delay or failure is caused by circumstances 

or conditions beyond BST's reasonable control. BST will store in its LIDB an unlimited volume 
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of the working telephone numbers associated with either the resold local exchange lines or the 

SPNP arrangements. For resold local exchange lines or for SF”P arrangements, BST will issue 

line-based calling cards only in the name of Local Exchange Company. BST will not issue line- 

based calling cards in the name of Local Exchange Company’s individual end users. In the event 

that Local Exchange Company wants to include calling card numbers assigned by the Local 

Exchange Company in the BST LIDB, a separate agreement is required. 

C. BST will provide responses to on-line, call-by-call queries to the stored 

information for the specific purposes listed in the next paragraph. 
.- 

D. BST is authorized to use the billing number information to perform the following 

!?unctions for authorized users on an on-line basis: 
L. 
I 

1. Validate a 14 digit Calling Card number where the first 10 digits are a lin3 

number or special billing number assigned by BST, and where the last four digits (PM) are a 

security code assigned by BST. 

2. Determine whether the Local Exchange Company has identified the billing 

number as one which should not be billed for collect or third number calls, or both. 

3 



IV. COMPLIANCE 

Unless expressly authorized in writing by the Local Exchange Company, all billing 

number information provided pursuant to this Addendum shall be used for no purposes other 

than those set forth in this Addendum. 

IN WITNESS WHEREOF, the parties have caused this Addendum to be executed by 

their fully authorized officers. 

DELTACOM, MC. 

By: 

4 



Service: 

Description : 

s tates (s) : 

Rate(s): 

Unbundled Products and Services and New Services 

Subscriber Listing Information 

Subscriber primary listing information provided at no charge and in an 
acceptable format will be published at no charge as standard directory listings 
in an alphabetical directory published by or for BellSouth at no charge to each 
DeltaCom end user customer. 

All 

(1) No charge for DeltaCom customer primary listings. 

(2) Additional listings and optional listings may be provided by BellSouth 
at rates set forth in BellSouth's intrastate General Subscriber Services 
nriffs. 

Special 
Requirements: DeltaCom agrees to execute a directory listing agreement with BAPCO in a form 

consistent in all material respects with the sample listing agreement attached 
hereto. 



Unbundled Products and Services and New Services 

Service: 

Description: 

State(s): 

Rate(s): 

Access to 91 1 Service 

Provides a universal, easy-to-remember number which is recognized nationally as 
the appropriate number to call in an emergency. 

Additionally, DeltaCom must provide a minimum of two dedicated trunk groups 
originating from DeltaCom's serving wire center and terminating to the appropriate 
911 tandem. These facilities, consisting of a Switched Local Channel from 
DeltaCom's point of interface to its serving wire center and Switched Dedicated 
Transport to the 911 tandem, may be purchased from BellSouth at the Switched 
Dedicated Transport rates set forth in Section E6 of BellSouth Telecommunications 
Inc. ' s  Intrastate Access Service 'Itiriffs. 

All 

Wd be billed to appropriate municipality. 

Special Service Requirements: 

1. 

2. 

3. 

4. 

5 .  

6. 

7. 

BellSouth shall provide interconnection to a 91 1 selective routing witch to route 
calls from DeltaCom network to correct the Public Safety Answering Point ( P S A P ) .  

BellSouth shall identify any special default arrangements and routing arrangements to 
complete overflow. 

BellSouth shall specify any requirements for emergency backup numbers in case of 
massive trunk failures. 

BellSouth shall pmvide priority restoral of trunk or network outages on the same 
termdconditions it provides itself (and without the imposition of TSP). 

The Parties agree to develop a mutual aid agreement to assist with disaster recovery, 

BellSouth shall implement a process to identify and correct emrs to the ALI 
database to ensure that the accuracy of data stored by new entrants is no less than its 
own data. 

BellSouth shall provide reasonable advance notification of any pending tandem 
moves, and scheduled maintenance outages which could affect the provision of 91 1 
service. 



8. BellSouth shall establish a process for the management of NPA splits as well as 
Nxx splits sufficient to ensure that the provision of 91 1 services to DeltaCom is not 
adversely affected. 



ATTACHMENT C-10 

Service: 

Description: 

Unbundled Productsand Services and New Services 

Operator Call Processing Access Service 

Provides Operator and Automated call handling. This includes processing and 
verification of alternate billing information for collect, calling card, and 
billing to a third number. Operator Call Processing Access Service also 
pruvides dialing instructions, and other operator assistance the customer may 
desire. 

&rator Provided C a l l x d l i n g  All J tAq %WQ 1 \.\l 
Call Completion Access Termination Charge Alabama $0.06 

Thrs charge will be applicable perk11 
attempt and is in addition to the 
Operator Provided Call Handling 
charge listed above. 

Florida 
Georgia 
Kentucky 
Louisiana 
Mississippi 
N. Carolina 
S. Carolina 
Tennessee 

$0.06 
$0.06 
$0.06 
$0.06 
$0.06 
$0.06 
$0.06 
$0.12 

Fully Automated Call Handling I $0.15 

Applied 
per 

Per Work Minute 
Per Call Attempt 
Per Call Attempt 
Per Call Attempt 
Per Call Attempt 
Per Call Attempt 
Per Call Attempt 
Per Call Attempt 
Per Call Attempt 
Per Call Attempt 

~~ 

Per Attempt 
Operator Services Transport 

Operator Services trpnsport rates, terms and conditions are as set forth in E6 of BellSouth 
Telecommunication's, Inc. ' 6  Intrastate Access Service Tariff. I 



Service: 

Description: 

ATTACHMENT c-11 

Unbundled Products and Services and New Services 

Directory Assistance Access Service (Number Services) 

In order to provide customers of the co-carriers access to ubiquitous directory 
assistance services, whereby they can gain information on all assigned 
numbers regardless of the exchange service provider, methods and procedures 
need to be developed to 1) incorporate BellSouth and DeltaCom customer data 
into each other's directory assistance databases; 2) prwvide access to each 
other database(s) for their customers; 3) to buy and sell companies of each 
others directory assistance and use. 

Stat+): All. 

Rate(s): 

Rate k e b  

Dimlory hulinnrcc Call 
Completion Acceu Service 

Call Completion Acccu 
Termination Charge 

Dacriptioo 

Given a lid telephone number at the q u e u  of an Acceu 
1 rubrriber'r end uur. Be1ISouth will pmvidc or aacmpt to pmide  
fium the DA Opentor Syrtcm, ull completion lo the number 
requemcd. This c h a m  will be applied per completed call. 
Thir charge will be applicable per complclcd call a d  ir in addition 
to the D K C  k c c u  Service charge lid abcwe. 

Alabama 
Florid8 

Kentucky 
Louisiana 
Miuiuippi 
N. Carolinr 
s. C a m h  
nMcw 

GWfgh 

'e. 
Number Servicer Lnkrcept Number Servicer Intercept Acceu refen calls from dironnwted 

numban to h e  proper number or numbcn. This c h a w  will be 

Rater, terrm ud conditions will be applied u u t  forth in E9.1.7 for 
Gcorpir ud ar u t  forrh in E9.5.3 for AL, FL, ICY, LA, MS, NC, 
SC, M of BellSouth Telccommunication'r b . ' r  lrunrrrle k c e u  
Service Tariff. 
Rate:, terrm and conditiom will be applied ar ~ c t  forth in E9.1.7 for 
Gcorpir and as u t  for& in E9.5.3 for AL, FL, KY, LA, MS, NC, 
SC, TN of BellSouth Telecommunication'a b . ' r  Inmale Acceu 
Service Tariff. 
RAW t e r m  and COnditiOM will k applied as u t  forth in E9.1.7 for 
Gcorpir and ar ut forth in E9.3.3 for AL, FL, KY, LA, MS. NC, 
SC, TN of BellSouth Telecommunication'r &.'I kunrtrte Acccu 
Service %riff. 
Ilrter, tem and conditiotu will be applied ar u t  fortb in A38.1 of 
BeI1South Telecommunication'r Inc.'r Genenl Subrribcr Service 
Tariff. 
Ilrtes, tem and conditions will be applied a: u t  forth in Section 9.3 
of BellSouth Telecommunication's Inc.'r Inten~te Acceu Service 
Tariff F.C.C. No. 1. 

All 
k c e u  Service 

applied per intercept quey. tusRt 6 4  
Directory k i r t m c e  Service Call 

Dimtory Tnnrpon 

Directory k r i r u r r c  
Interconnection 

Directory Auirtlncc Databar 
Service 

Direct Acceu to DA Service 

R.tc 
to.25 
- 

50.06 
50.06 * 

50.06 
$0.06 
$0.06 
50.06 
$0.08 
$0.08 
$0.12 



Anrcnmont C e l t  

Unbundlod Productr  and S o ~ i c r r  and New SOHicos 

EXHIBIT D 
P A G E  1 OF6 

S O N I C O :  Unbundltd fiehango  PO^ 

Ooscription: A n  t x c h r n g o  port I8 tho capability dorivod from tho o n t n l  oMeo switch 
hardwan and softwan mquind to pormlt ond u r o n  to hnrmit or ncoivo 
infonrtlon O V W  8tllSOut)l'O publlc OwtttRod n o w o r k  It providw rocyIca 
onrbllng and nowoa ftrtuma and functlonrltty ruck as tnnrlrtlonr, r 
totophono numlwr, rwltehfng, mnouncomond, ruponirlon and touch4ono 
CI PrblJtfys 

*" 



E X H I B I T  D 
P A C E 2 0 F 6  

S O W C O :  Unbundled Exchrngo P a m  (Conc'd) 



EXHIBIT D 
PAGE 3 OF 6 

Attachment c-I7 

Service: Unbundlod Exchrngo Po- (Cont'd) 

Stat#: Alabama 

. .  

PORT ANClUARY SERVICES 

I- 



E X H I B I T  D 
P A C E  4 OF 6 

r 

N. CAROLNA . 

Inter im UDL -4W R a t y  

These r a m  ub for (L 4wi.n Unbundled Digitid Loop capable o f  56kbps or 64kbpr daa N c .  
n e  loop e x "  &om the Network trt- Deviea (NID) at the curtomdr prtmi,sa to the 
Main Disvibuition F m e  (MDF) at thu cu~10mw's centnl O ~ W .  

- 

These rates do not indude any other Unbuaded Nehvork Elmalt (UNEJ or any cross-connea 
to such UNEI or collocuion t p u a  

STATE CWIRE DSl DIG", Moat& 

FLORIDA sao.00 

/ 

/ 

#62606 



EXHfBfT D 
PAGE 5 OF 6 

STATE 
FLORIDA 

Dedicated TransDort- DSI Level 

I 
Monthly NR 

$1.60 I -permria J S100.49 

NORTH CAROLlNA 
t 

S23.00 -permifa 
s30.00 - f ; r c . t m  5160.49 

- 
STATE 2-WIRE ANALOG &WIRE A N U O C  

-iiORIDA S.30 S I s.20 5.50 S 15.20 

- Monthly NR Monthly NR 

I I 

. 

1 I 

I 
I 

I 
I 
I 

I 
1 I 

l I 

, LOUISIANA 5.30 s20.80 $30 s20.80 

, N. CAROLINA S.30 s11.60 s. so SI 1.60 
, MlSSISSIPPI S.30 S13.00 s.50 $13.00 

S. CAROWA $30 s.00 s. 50 $8.00 
TENNESSEE $30 $19.20 S.SO S 19.20 

E- 

tt60 123 



E X H I B I T  D 
PAGE 6 OF 6 

Unbundled Packet Switching UNE Proxy Pricing 

Until cost studies on completed. BST will usa the following rates on an intodm baas, 

T ~ O  following rates will apply lor Fnmo R d r y  UNEs in FlorlQa. 

$3300 s e2 
300 70 
410 294 
1 ,os4 2.425 

Oat8 Link Connodm Identiffw 

CommMod Informath Rate 0 Bp,  
1-32 wp 
33-54 
57-84 
bs.128 
129.258 wgl 
257-384 
3 W 1 2  
513.768 K b p  
7 6 9 ~ 1 , 5 3 4  Mbg, 

$10 Mm 
11-16 Mbp 

‘ 17-34- 

1.5374 M e p  

3s44910 Mbp 

23 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

1.50 

0 

13 
18 
24 
28 
32 
36 
55 
120 
160 
226 
2U) 
370 



. _. -- 

... 1 -  

EXHIBIT D 
P A G E  1 OF 6 

Somica: UnbundlOd &change  PO^ 



? E X H L B I T  0 
P A C E  2 OF 6 

A me km 0 n t C- 1 t 
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- 

ARachmont C-17 

EXHIBIT 0 
P A G E  3 OF 6 

Unbundlod Products and Sowicos end NOW S ~ w i c o a  

Service: Unbundlod Exchrngo P o m  (Cont’d) 

Stat.: Alabama 

PORT ANCILIARY SERVICES 



E X H I B I T  D 
PAGE 4 OF 6 

S494.19 1 AM'! 

l o t e n "  UDL-4W R a t y  

These rata do not indude uy othm Unburrdled Network EItmtnt CVNEJ or any crors-conn'#tr 
to such UNEs or colloasion $paca 

Additional LOOD R a m  

I I i 

E- 

tt62606 



. 

EXHIBIT D 
PACE 5 OF 6 

J 

Moat& NR ST'A'IT; 

FLORIDA f1.60 - p e d e  3100.49 - 559.7s - hc. term 
I 

N O R m  CAROUNA $23.00 -pamile 
s90.00 -Gc.tcnn st00.49 

bt60 1 23 



E X H I B I T  D 
P A G E  6 OF 6 

Unbundled Packet Switching UNE Proxy Pricing 

300 . .  
300 
410 
1,054 

S 62 
70 

294 
2.426 

a2 
70 

291 
2,428 

2s 1.50 Data Link Connodm Idontifiw 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0 
' 7  - 

it 
13 
18 
24 
28 
32 
38 
54 
120 
160 
228 
25 
310 

. . .. 



Service: 

Description: 

Unbundled Products and Services and New Services 
.- 

Directory Assistance Access Service (Number Services) 

In order to provide customers of the co-carriers access to ubiquitous directory 
assistance services, whereby they can gain information on all assigned 
numbers regardless of the exchange service provider, methods and procedures 
need to be developed to 1) incorporate BellSouth and DeltaCom customer data 
into each other's directory assistance databases; 2) provide access to each 
other database(s) for their customers; 3) to buy and sell companies of each 
others directory assistance and use. 

State(s): All. 

1 Directory h i r t r a c c  Call 
Completion k c c u  Service 

Given a lid telepbooe number at the q u e #  of an k c c u  
rubscriber'r end urer, BellSoutb will pmvidc or aumpt IO pmvide 
E" the DA Opentor System, d complclioo lo the Dumber 

Thir c h r p  will be applicable per completed call and is in addition 
to the D X C  k c e u  Service c h r p  l i d  above. 

q u e u e d .  mr c b r p  will be applied per completed c d .  

All 

Alabama 
F l O r i d r  
broir  
Kcntucky 
Louiriam 
Miuiuippi 
N. c1mlinm 
S. Camlinr 
lk" 

30.06 
$0.06 ' 
$0.06 
$0.06 
$0.06 
w.06 
50.08 
$0.08 
$0.12 

Number Service# Intercept Number Services Intercept k c e u  refen d r  tram disconnected All ' - 5 0 3 3 -  
L - 3  $0 L? 

applied per intercept query. kh 50.9 
k c e u  Service Dumbcn IO the proQer lvrmkr of numbcn. mr c h r p  will be 

Directory Auirtlrre Service Call Rater, t e rm ud conditiolv will be applied u wt fonh in E9.1.7 for 
Georgir d ar act fonh in E9.5.3 for AL, FL, KY, LA, MS, NC, 
SC, TN of BellSouth T ~ ~ c c o w ~ ~ c ~ ~ ~ o o ' I  k . ' a  Intnarte k c e u  
Service Tariff. 

RAW, t e r m  rod conditions will be applied u ~l fortb io E9.1.7 for 
Goo+ and ar ret fonh in E9.5.3 for AL, FL, KY, LA, MS, NC. 
5 TN of BellSouth Telecommunicatioo'~ b . ' r  Iotmute k c e v  
Sonice Tariff. 
ilrtcr, tem ud conditions will be applied 11 wt fonh in E9.1.7 for 
Georgia d u ret fonh in E9.5.3 for AL, FL, KY, LA, MS, NC, 
SC, TN of BellSouth Telecommunicarioo'r h ' a  Inmuate k c e u  
Sewice nriff. 

\ 

Directory Tnnrport 

Directory Auirunce 
hterconnectioo 

Directory his tance DaIabaw 
Service 

Direct k c e u  10 DA Service 

Rater, t e r m  ud conditionr will be applied as act forth in Ki8.1 of 
BellSouth T c ~ ~ c o ~ u ~ ~ c ~ ~ ~ o o ' I  k . ' r  Geacnl Subrriber Service 
Tariff. 
hks ,  tem a d  conditionm will be applied as wt fonh in Sod00 9.3 
of BellSouth T ~ ~ ~ C O I I U T I U ~ ~ C ~ O ~ ' I  Inc.'r Interstate k c e u  Service 
Tariff F.C.C. No. 1 .  



ATTACHMENT C- 1 1 (cont'd) 

Special Service Requirements: 

1. 

2. 

3. 

4. 

5 .  

6. 

7. 

8. 

9. 

10. 

DA Service hereunder fmides the ability to make DeltaCom's data available to anyone 
calling BellSouth's DA, and BellSouth's data available to anyone calling DeltaCom's 
DA . 
BellSouth shall store proprietary customer information provided by DeltaCom in its AA 
database; such information shall be able to be identified by source provider in order to 
provide the necessary protection of proprietary information. 

DA Service includes the ability to complete intraLATA, 555 and 4 11 cal ls  utilizing 
components of BellSouth's DA network. 

DeltaCom may resell BellSouth DA either as part of a bundled DeltaCom service or 
independently. 

DeltaCom shall be able to buy the components or any combination of components, that 
comprise the DA Service and package them as required, including: 

B 
B 
B 

Unbundled Directory Platform (includes operators, switch and LAN) 
Unbundled Directory Assistance Database Access Service ("DADAS") 
Unbundled Directory Assistance Database Service ("DADS") 

DADAS and DADS will be offered pursuant to the terms of the applicable BellSouth 
Local Interconnection Services Tiriff. 

There will be no charge for BellSouth storage of DeltaCom customer information in the 
Directory Assistance Database. 

The end-to-end interval for updating database must be the Same as provided to 
BellSouth's end users. 

BellSouth will provide DeltaCom with an interface into BellSouth's database for 
updating and inquiries. 

Quality standards shall be equivalent to that provided by BellSouth to its awn customers. 

Speed-to-answer times will be equivalent to that provided by BellSouth to its own 
customers. 



AnACHMENT C-11 (cont'd) 

Special Service Requirements (cont'd): 

11, Dialing parity will be prwided, including no unreasonable dialing delays. 

12. BellSouth will incorporate DeltaCom customer data in its DA database via the ordering 
process specified in its Facilities-Based Ordering Guide ("FBOG"). 

13. BellSouth's DA database shall be updated and maintained with DeltaCom data for 
customers who: 

B Disconnect 
5' Changecarrier 
B Install 
B "Change" orders 
5' Are Non-Published 
B Are Non-Listed 
B Are Non-Published/Non-Listed 

14. Each carrier shall bill its own end-users. 

15. BellSouth invoices to DeltaCom for DA Services shall be in a CABS format. 

16. The Parties agree to develop reasonable intercompany procedures to correct errors which 
are identified in the DA database. 



Unbundled Products and Sevices and New Services 

Rate Elements 
Message Distribution 

I Data Transmission 

Service: Centralized Message Distribution System -Hosting (CMDS-Hosting) 

Description Monthly 
Message Distribution is routing determination and 
subsequent delivery of message data from one 
company to another. Also included is the interface 
function with CMDS, where appropriate. This 
charge is applied on a per message basis. 
This charge is applied on a per message basis. 

$0.004 

$0.001 

Description: CMDS - Hosting is the Bellcore administered national system used to exchange 
Message Record (EMR) formatted message data among host companies. 

A.U intraLATA and local messages originated and billed in the BellSouth Region 
involving BellSouth CMDS hosted companies wil l  be processed through the Non- 
Send Paid Report System (NSPRS) described in the attached agreement and 
Attachment C-13 hereto. BellSouth agrees to provide CMDS/RAO hosting and 
NSPRS services for DeltaCom, subject tothe terms of this Attachment 'and 
Attachment C-14, and subject to execution of a services agreement substantially 
in the form attached hereto. 

State(s): Au 



CONTRACT PROVISIONS FOR RAO HOSTING AND NSPRS 

SECTTON 1. SCOPE OF AGREEMENT 

1.01 This Agreement shall apply to the services of Revenue Accounting Office (RAO) Hosting and 
the Non-Sent Paid Report System (NSPRS) as provided by BellSouth to DeltaCom. The terms 
and conditions for the provisions of these services are outlined in the Exhibits to this 
Agreement. 

SECTION 2. DEFINITIONS 

2.01 A. 

B. 

C. 

D. 

E. 

E 

G. 

Centralized Message Distribution Svstem is the BellCore administered national system, 
based in Kansas City, Missouri, used to exchange Message Record (EMR) formatted 
data among host companies. 

Com-pensation is the amount of money due from BellSouth to DeltaCom or from 
DeltaCom to BellSouth for services and/or facilities provided ucder this Agreement. 

Exchange Message Reco rd is the nationally administered standard format for the 
exchange of data among Exchange Carriers within the telecommunications industry. 

IntercomDanv Sett lements CICS] is the revenue associated with charges billed by a 
company other than the company in whose service are such charges were incurred. ICs 
on a national level includes third number and credit card calls. ICs within the 
BellSouth region includes third number, credit card and collect calls. 

Messaee D istributioq is routing determination and subsequent delivery of message data 
from one company to another. Also included is the interface function with CMDS, 
where appropriate. 

Non-Sent Paid ReDort Svstem (NSpU) is the system that calculates ICs amounts due 
from one company to another in the state of Florida. 

Revenue Accountiqg Off I c e  IRAO) status co mDany is a I d  exchange 
company/altemate local exchange company that has been assigned a unique RAO code. 
Message data exchanged among RAO status companies is grouped (Le., packed) 
according to From/To/Bill RAO combinations. 

SECTION 3. RESPONSIBILITIES OF THE PAKI'IES 

3.01 RAO Hosting and NSPRS services provided to DeltaCom by BellSouth will be in accordance 
with the methods and practices regularly adopted and applied by BellSouth to its own 
operations during the term of this Agreement, including such revisions as may be made from 
time to time by BellSouth. 



3.02 DeltaCom shall furnish all relevant information required by BellSouth for the provision of RAO 
Hosting and NSPRS. - 

SECTION 4. COMPENSATION ARRANGEMENTS 

4.01 Applicable compensation amounts will be billed by BellSouth to DeltaCom on a monthly basis 
in arrears. Amounts due from one Party to the other (excluding adjustments) are payable 
within thrrty (30) days of receipt of the billing statement. 

SECTION 5 .  ASSOCIATED EXHIBITS 

5.01 Listed below are the exhibits associated with this Agreement. 

Exhibit A Message Distribution Service QUO Hosting) 

Exhibit B Intercompany Settlements (NSPRS) 

5.02 From time to time by written agreement of the parties, new Exhibits may be substituted for the, 
attached Exhibits, superseding and canceling the Exhibits then in effect. 

SECTION 6. TERM OF AGREEMENT 

6.01 This agreement is effective and will continue in force until terminated, with or 
without cause, by thirty (30) days' prior notice in writing from either Party to the other. This 
Agreement may be amended from time to time upon written agreement of the parties. 

Executed this day of , 1997. 

WITNESS: SPRINT METROPOLITAN NETWORK, INC. 

(title) 

WITNESS: BELLSOUTH TELECOMMUNICATIONS, INC. 

- 2 -  



(title) 

- 3 -  



3.04 All equipment, including modems and software, that is required on DeltaCom end for 
the purpose of data transmission will be the responsibility of DeltaCom. 

- 4 -  



Exhibit B 

SECTION 1. SCOPE OF EXHIBIT 

1.01 This Exhibit specifies the terms and conditions, including compensation, under which 
BellSouth and DeltaCom will compensate each other for Intercompany Settlements 
(ICs) messages. 

SECTION 2. RESPONSIBILITIES OF THE PARTIES 

2.01 BellSouth will remit to De1b.Com the revenue, less a billing charge, for IntraLATA ICs 
messages, Local ICs messages, and charges for other services when related messages 
and/or services are provided by Delb.Com and billed to: 

1) a BellSouth customer, 

2) another company within the BellSouth region (excluding Florida) associated with 
the exchange of message data with BellSouth (excluding CIID and 891 
messages), 

3) another company within the conterminous United States that utilizes CMDS 
directly or indirectly and settles with BellSouth directly or indirectly through the 
Credit Card and Third Number Settlement System (CATS) administered by 
Bellcore, 

4) another company utilizing the non-conterminous RAO codes associated with 
AT&T's 7hnsport and Tracking Intercompany System settlements with 
Bellsouth. 

2.02 These other services include, but are not limited to: 

1) Maritime Mobile Radiotelephone Services radio link charges as set forth in the 
FCC's Maritime Mobile Radiotelephone Services tariff. 

2) Aviation Radiotelephone Service radio link charges as set forth in the FCC's 
Aviation Radiotelephone Service tariff. 

- 5 -  



3) Public Land Mobile Radiotelephone Transient-Unit Non-Toll Service [changes] 
as approved by the autf;orized state regulatory commission (or municipal 
regulatory authorityr 

4) Non-Toll Service Charges billed to a calling card or to a third number as filed 
with and approved by the authorized state regulatory commission (or municipal 
regulatory authority). 

5 )  Directory Assistance Call Charges to a calling card or to a third number as 
approved by the authorized regulatory commission. 

2.03 DeltaCom will bill, collect and remit to BellSouth the charges for intraLATA and/or 
local ICs messages and other services as described above where such messages and/or 
services are provided by: 

1) Bellsouth, 

2) another company with the BellSouth region (excluding Florida) associated with 
the exchange of message data with BellSouth (excluding CIID and 891 
messages), 

3) another company within the conterminous United States that utilizes CMDS 
directly or indirectly and settles with BellSouth directly or indirectly through the 
Credit Card and Third Number Settlement System (CATS). 

2.04 For ICs revenues involving DeltaCom and other non-BellSouth LECdALECs within the 
state, BellSouth will prwvide DeltaCom with monthly reports summarizing the ICs 
revenues for messages that originated with DeltaCom and were billed by each of the 
other Florida LECdALECs and those messages that originated with each of the other 
Florida LECs/ALECs and were billed by DeltaCom. 

SECTION 3. COMPENSATION 

3.01 The following ampeasation shall be retained by the billing company for the billing of 
ICs messages and services: 

1) 
“sw 

$0.0666 
Calls originated and billed in Florida or originated 
and billed in North Carolina 

2) Calls originated in any of the states within BellSouth 

- 6 -  



3) 

4) 

region and billed in that Same state 

Calls originated in a state within BeliSouth's region and 
billed in another state or originated in another state and 
billed in a state within BellSouth's region 

- 

Calls originated in a state within BellSouth's region and 
billed outside the conterminous United States 

$0.05 

$0.05 

$0.16 

- 7 -  



ATTACHMENT C-13 

Rate Elements 

NSPRS@intfastate FL and NC 

NSPRS @intrastate all other 
Bellsouth states 

NSPRS @CATS 

Unbundled Products and Services and New Services 

Billing and Collections Applied 
Fee Retained by Billing Per 

co. 
$0.066 message 

$0.05 message 

$0.05 message 

1x 

Service: Non-Sent Paid Report System (NSPRS) 

NSPRS @ non-contermhous 

Description: NSPRS includes: (1) a mechanized report system that provides to the 
BellSouth CMDS hosted companies within the BellSouth Region 
information regarding Non-Sent h i d  message and revenue occurring on 
calls originated and billed within the Bellsouth region; (2) distribution of 
Bellcore produced Credit Card and Third Number System (CATS) reports 
and administration of associated elements; (3) distribution of Bellcore 
produced non-conterminous CATS reports and administration of associated 
settlements. Subject to the terms hereof and execution of a services 
agreement substantially in the form attached to Attachment C-12, 
BellSouth agrees to provide NSPRS services for DelkCom. 

$0.16 message 

State(s): All 

- 8 -  



t 
EXHIBlT 0 

PAGE t OF 6 



i 
E X H I B I T  0 

P A G E  2 O F 6  



7 
EXHIBIT 0 

P A G E  3 OF 6 
Attachment C-17 

Unbundiod Product3 and S O N ~ C O S  and Now Sorvicos 

S O N ~ C O :  Unbundfod Exthango Po- (Cont'd) 

Stat.: Alabama 

. .  
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.- 

STATE Moot& NR 
FLORDA $1.60 -permifa f 100.49 - fS9.7S - hc. t m  

NORTH CAROLINA f23.00 -parmilo 
f90.00 -Gc.tcrm $100.49 

EXHIBIT D 
P A G E  5 OF 6 

I I n 1 

, LOUISIANA 5.30 520.80 S. 50 $20.80 

S. CAROtIHA $30 $8.00 $30 $8.00 

MISSfSSDPPf S.30 513.00 s. SO $13.00 
N. CAROLJNA 3.30 $1 ?.bo 5.50 $1 1.60 I 

TENNESSEE $30 s 19.20 s. so S19.20 

I I I 

I 5.30 I SlS.20 I $30 I s13.20 
I I 

t160 123 
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300 .. . 3m 
410 

' 1,050 

0 
0 
0 
0 
0 
0 
0 
0 
0 

s 62 
70 

294 
2.42$ 
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AMENDMENTS & 

SUPPLEMENTAL AGREEMENTS 

C H R  ONOL ocy 

Date: 

March 12, 1997 
(presumed) 

March 12, 1997 

April 1, 1997 

August 15, 1997 

August 22, 1997 

October 3, 1997 

July22, 1998 

Amendment Number: 

First Amendment 

Second Amendment 

“Third’ Amendment 

Not an official amendment; 
Executed supplemental 
agreements 

“Fourth“ Amendment 

Not an official amendment; 
Executed supplemental 
agreement 

“ F W  Amendment 

A mend m e n t Purpose: 

Resale Agreement {superceded by “Fourth ” 
Amendment} 

Pertaining to Loops and UNE Rates for 
Attachment C-2 

Amending 1‘ Amendment - Resale Agreement 
{superceded by “Fourth ” Amendment} 

LIDB Storage and LIDB Addendum 

Mix. Replacements; mostly pertaining to various 
rates. Resale Agreement replaced in its entirety by 
Attachment 2 of the amendment 

Collocation Agreement 

Frame Relay Services; Adds Attachment G to the 
Interconnection Agreement 



ATTACHMENT D 

SERVICE PROVIDER NUMBER PORTABILITY-REMOTE (RCF) 

MTERIM COSTS 

Per Number Ported 
- Resided6 paths - Business/ 10 paths 

Each Additional Path 

Per Order, 
per end user location 

Monthly 
Rate_ 

$1.15 
$2.25 

$0.50 

Nonrecurring 
Chatne 

None 



ATTACHMENT E 

Applied 
For 

uch 
a h  - - 
trunk 

Lc 
per mile 
hc.tcrm.. 

- 

Service: Service Provider Number Portability - Direct Inward Dialed (DID)+ 

Non- Applied Monthly 
Recurring For 

$1.00 uch ul.01 
s1.00 uch w.01 
s2s.00 md UKI - - l out i~  - 
5160.00 bunk-init $IJ.00 

$866.97 Lc-Fii S 133.8 1 
U86.83 LC-Add’l - 

$16.75 
$100.49 fit.". $59.75 

$80.00 bunk& 

- -  

Description: Service Provider Number Portability (SPNP) is an interim service arrangement provided 
by BellSouth to ALECs where by an end user, who switches subscription to local 
exchange service from BellSouth to an ALEC is permitted to retain use of the existing 
BellSouth assigned telephone number provided that the end user remains at the same 
location. 

SPNP-DID provides trunk side access to BellSouth end ofice switched for direct inward 
dialing to ALEC premises from the telecommunications network directly to lines 
associated with ALEC switching equipment. 

Interim Rates: 
State(s) 

Rate Elements 
Per Number Pomd-Business 
Per Number Poncd-Residence 
Per Order 

SPNP-DID Trunk T C d M t i O n  

DSI Locrl Channel** 

DS I Dedicated Tranrport** 

iiabama - 
Monthly 

Recurring 
$0.01 
$0.01 - - 
$13.00 

f 133.8 I 

$23.50 
590.00 

- 
- 

- 
Non- 

Recurrini 
$1.00 
51.00 

s25.w 

S 170.00 
$86.00 

5486.83 

$100.49 

- 

sa66.w 

- - 
*Rates M displayed at the DSI-I 344 Mbps level. For ratel and charga applicable to other amnganent levels refer to Section 
E6 of BellSouth Telecommunidons, hc .3  Inhastue Access Tariff. 

**May not be required if the CLEC is collocated a! the ported numba end office. 

. .. 



State(s) Georgia 
I Monthly I Applied 

SPNP-DID Trunk Termination 

DSI Local Channel 

R u e  E l e ” S  I RccurrinE I For 
Per Number Ported-Business I $0.01 I uch 

Sl4.00 tnlnk 

$133.81 Lc 

. . . -. . . . 

Per Number Ported-Residence $0.01 aeh 

Per Order I - I -  

DSI Dedicated Trinspon 

I - - I -  

$23.50 pamile  
590.00 fs.m. 

Rate Elements 
Per Number Ported-Businat 
Per Number Ported-Residmc 

Per Order 

SPNP-DID Trunk T e r m i d o n  

DSI Loul Channel 

DS I Dedicated Tnnrpon 

I - I -  

Monthly 
R&n& 

$0.01 
$0.01 

$13.00 

s 133.8 1 - 
$16.75 
$59.75 

Applied 
Fac 

uch 
ucb 

- - 
“k 

Lc - 
pa mile 
fr.ccrm. 

Non- Applkd 
Rwurrinfi Fa 

$1.00 uch 
51.00 erch 

ns.00 d r a a  - loation 

$170.00 tnurt-hit. 
$86.00 tnmk-sub 

$866.91 LC-Fht 
$486.83 LC-Add’l 

- -  
$100.49 f.c.term. 

- 
Nan- 

Recurrink 
$1.00 
$1.00 

$25.00 - 
$165.00 

$83.00 

$866.97 
5486.83 

- 
s 100.49 - 

ATTACHMENT E (cont’d) 

erch $0.01 

end WI 
locuion - 
tnulk-init $13.00 
trunk-sub 

- 

LC-Fint 
LC-Add7 

$133.81 - 

lississipe 

Reavnnl 
Monthly 

$0.0 I 
$0.01 

- - 
$13.00 

$133.81 - 
$23.50 
$90.00 - 

Non- 
Recuninb 

$1.00 
$1.00 

$25.00 - 
3150.00 
$80.00 

$866.97 
5486.83 

- 
f 100.49 - 
Nan- 

R t w r i n i  
$1.00 
$1.00 

S25.00 - 
0 150.00 
sao.00 

$1166.97 
U86.83 

- 
f 100.49 - 



ATTACHMENT E (cont'd) 

Applied 
For 

cub 
uch 

- - 
mnlr 
trunk-sub 

LC - 
per mile 
fac.term. 

State(s): North 
Carolina 

1 Monthly Non- 

M n b  sm 
s x x x  
s x x x  - 
sxxx 

sxxx 
$?ax 
- 

sxxx 

Applied 
For 

uch 
Uch 

d r r s c r  
loaian 

hunlr-init 

LC-First 
LC-Add'l 

- 
f r .  m. 

Rate Elements I Recur&& 
Per Number Porttd-Business 1 SMCX 

Monthly Applied 
Recurring Per 

so.01 cub 
$0.01 each 

- -  - -  
$13.00 "k 

$133.81 LC - -  
$23.50 per mile 
s90.00 fac. tcnn 

Per Number Pomd-Residcna 

Per Older 

SPNP-DID Trunk T c m i n d o n  

DSI Local Channel 

- I 
SXXX 
sxxx 
SXXX 

DS I Dedicatsd Transpon 
I -  

SXXX 
sxxx 

P a  Number Ported-Residence 

- Per Order - 
SPNP-DID Trunk Tcminuion $13.00 

DSI Loul C h m e l  I $133.11 I Lc 
I - I -  

DS I Dedicated Transport $23.50 pamik 
$90.00 k.m. 

- 
N06 

!%%!!!L 
$1.00 
$1.00 

$25.00 - 
$164.00 
$83.00 

sau.91 
$486.83 

- 
$100.49 - 

- 
Non- 

Reaming 
$1.00 
$1.00 

$25.00 - 
5164.00 

$81.00 

$866.91 
5486.83 

- 
$100.49 - 

Applied 
For - 

euh  
clfh 

end user 
loution 

trunk-init. 
"nk-sub. 

LC-Fint 
LC-Add'l 

fr.tmn. - 



"1 .- 

ATTACHMENT F 

BLANKET AGENCY AGREEMENT LEl"ER _- 

I am an official of American Communications Services, Inc. ("DeltaCom") and am 
authorized to commit my company to the conditions stated herein: 

1. DeltaCom will not submit any requests or inquiries for Resale or Facility Based 
local service provisioning under Blanket Agency Agreement procedures to BellSouth for which 
it does not have proper authorization from the End User upon whose behalf sefyice is offered. 

2. DeltaCom will instruct its End Users to deal directly with DeltaCom on all 
inquiries concerning the Local Service. This may include, but is not limited to, billing, repair, 
directory listings, and number portability. 

3. DeltaCom is authorized to release all information regarding the End User's local 
service to BellSouth. 

4. In the event that an End User successfully challenges action taken by BellSouth;gs 
a result of the a b  mentioned service request, DeltaCom will indemnify and hold harmless ' 
BellSouth for any reasonable damages or losses, resulting from DeltaCom's preparation and 
submission of service requests for which it did not have proper End User authorization. 

a 

5 .  In the event that an End User successfully challenges billing which resulted from 
local service requests submitted to BellSouth by DeltaCom under this Blanket Agency 
Agreement, then DeltaCom will indemnify and hold harmless BellSouth for any reasonable 
damages, losses, and costs, if any, arising from BellSouth provisioning and maintenance of the 
End User's local service due to errors in the ordering of said service by DeltaCom. 

6. In the event that an End User disputes actions takcn by DeltaCom as a result of a 
submission by DeltaCom of a sexvice q u e s t  for disconnection or termination of a previously 
submitted local service request for which it did not have proper End User authorization, then 
DeltaCom will i n d e w  and hold harmless BellSouth for any reasonable damages, losses, and 
costs, if any, resulting from said dispute. 

7. This Agreement shall continue in dfwt unless cancelled by prior written notice 
by DeltaCom or BellSouth thirty (30) days' prior to the effective date of cancellation. 
Cancellation shall not release or limit any matters occurring prior to the cancellation of this 
Blanket Agency Agreement. 

- 16-  



Amendment To The Interconnection Agreement Between BelJSouth Telecommunications, Inc. md 
DeltaCom, Inc. Regarding The Resde of BellSouth Service 

PURSUANT TO THIS AMENDMENT (“the Amendment”), Deltacom Inc. (“DeltaCom”) and BellSouth 
Telecomwcauons.  Inc. (“BellSouth”) hereinafter r e f e d  to collectively as the Partics hereby agree to amend 
the Interconnecuon Agreement ktwecn the Panics dated & CI 12 , 1997. 

NOW, THEREFORE, for and in consideration of the mutual provisions contained herein, BellSouth and 
DeltaCom do hereby agree as follows: 

L Term of the Agreement 

A. 
Interconnecuon Agrement 

B. 
a & s c o u t  rate off of the retad rate for the telecommucationr KMCC. The discount 
fonh in E . d b i t  4 anached hereto and lncorpoated henin by this refenmx. 

The term of thls Agreement shall be consistent with the term set forth in W o n  XW. of the 

The rates pursuant to whch DeltaCom is to purchase services &om BellSouth for resale shall be at 
shaU be Y su 

.. 

LL Definition of Terms 

k 
requesting additions, rearrangements, maiatennrrcc or discontinuaxe of &ce; payment in fw1 of chagec 
incuned such as to& direaocy assistase, etc. 

CUSTOMER OF RECORD meam tbe entity responsible for placing application for service; , I  

B. 
of credit to k held by the Compmy. 

DEPOSIT means assutapec provided by a custow~ in the form of cash, surety bond or bank letter 

C. END USER meam the ultimnte user dthe fCiC00- ’ ’ O M m C a .  

F. 
public sema C O “ ~ ~ ~ O M  ofthe Company’s hadused ’ l l c I t o p ~ l Q Q I u t c ~ ) c L y i c e w i t h i n t h e  
Company’s franchised aru 

OTHER LOCAL EXCHANGE COMPANY (OLEC) mcuu a tclcpbow company cenidaued by the 



E 
ceruficate Of opeati04 wthin whxh an OLEC, such as DeltaCom may offer resold locai exchange 
telecommuaications tenice. 

RESALE SERVICE AREA m a n s  the area, as defined in a public semi= comrmsslon approved 

EL General Provisioos 

A 
subject to the terms, and conditions specifically Kt folth herein. Notwithsrzading tbc foregoing, the 
following an not aMllable for purchase: Grandtathd services; promotional and mal retail SCMC~ 
offerings; lifeline and linkup seMces; c o n m  service arrangements; installmsnt billing options; 9 1 1 and 
E9 11 services; interconnection services for mobile XMCC providers; legislatively or admininratively 
mandated speciahd discounu (e.g., education institution discount) and discounted services to meet 
compeutive situation. 

DeltaCocn may resell the tadfed I d  exchange and toll telecomunications xMces of B e l l S ~ ~ t h  

B. The prowsion of semces by the Company to DeltaCom doeJ not consutute a joint undertaking for 
the furnrShlIlg Of my SCMCC. 

I. 

C. 
speeded here% the Company wU take orden f r o 4  bdl and expcct payneat from DeltaCom for all 
K M W .  

DeltaCom wll be Lhe customer of record for all SCMCCS purchased from &USouth. Except a8 

D. 
Ag”ent. The Company shall haw no coatact with the end UICT except to the extent provided for herem. 

DeltaCom will be the C o m w s  single point ofcontact for all semi= purchnrcd pvnunt to this 8 .  

E. 
to receive directly from the Company. 

The Company wrll continue to bill the end user for any services tht the end user spctfier it w i s h  

F. 
DeltaCom The Company will continue to dinctty rmckct its own telammuaicatioas pmducts and 

The Company maintains the right to se~dinctly anyead user within the semi= arcad 

KMces and in &in# so may csrsblirh lndqaxh relationship with end usen OfDeltaCom. 

J. Scrvia ufwniskd sthjocttotbecondition tbt it wi l l  not bud k m y  prrpoft. 



K. 
violation of the law. 

ScrVice will be discontinued if any law enforcement agency advises that the xrvice k i n g  used is in 

L 
violation of the law. 

The Company can refuse service when it has grounds to believe that service will be used in 

M. 
or its end wrs as part of providing service to DeltaCom for purposes of resale or otherwise. 

The Company accepts no responsibility to any person for any unlawful act committed by DeltaCom 

N. 
for assistance with the Company's customers. Law enforcement agency subpoenas and court orders 
regarding end WK of DeltaCom will be directed to DeltaCom. The Company will bill DeltaCom for 
implementing any requests by law enforcement agencies regarding DeltaCom end wn.  

The Company will cooperate fully with law enforcement agencies with subpoenas and court orden 

0. 
other than the Company shall not: 

The characteristics and methods of operation of any circuits. facilities or equipment provided by 

1. Interfere with or impair service Over any facilities of the Company, its affiliates, or its connecting 
and concurring carriers involved in its service; 

" 

2. cause damage to their plant; 

3 .  Impair the privacy of any communications; or 

4. Create hazards to any employees or the public. 

P. 
operations with respect to services provided by it. 

DeltaCom lssumes the responsibility ofaotifylng the Company regarding less than standard 

Q. Facilities andor equipment utilized by BellSouth to provide service to DeltaCom remain the 
property QfBellsOuth. 

R 
A6oftbsOcnarlSubraikrSuviceT~aadwillbeavailablefornsllc. 

White pge dinctoy listings will be provided in accordance with regulatiodr set forth in W o n  

IV. BellSouth's Provirloo d Servicu to DeltrCom 

A. DeltaCom agrees that its resale of &llSouth services shall be as follows: 

1. The Itsale of telecommunications services shall be limited town and ws conforming to 
the class of service restrictions. 

2. To the extent DcltaCom is a telecommunications carrier that sews p a f c r  than 5 perccnt 
of the Nation's presubscribed acccs~ lines, DeltaCom shall not jointly market its interLATA 
services with the telecommunications services purchased b m  BellSouth pursuant to this 
Agreement in any of the states covend under this Agrumc~u For the purposes of this 



subsecuos to jointly market means any adveruscment, marketing effort or bllllng in whch 
the tclecommuolcations SCMC~S purchased from BellSouth for purposes of resale to 
customers and interLATA x ~ c e s  offered by DeltaCom are packaged, bed, bundled, 
discounted or offered together 111 any way to the end user. Such efforts include, but are not 
linuted to, sales referrals, resale arrangements, sales agencies or billing agreements. This 
subsecuon shall be void and of no effect for a parUcular state covered under tlus Agreement 
as of February 8, 1999 or on the date BellSouth is authonzed to offer interLATA s e ~ c e s  in 
that state. whchever is earlier. 

3 ,  Hotel and Hospital PBX service arc the only telecommunications services available for resale to 
Hotel/Motel and Hospital end wrs, respectively. Similarly, Access Line Service for Customer 
Provided Coin Telephones is the only local service available for resale to COCOTS customers. 
Shared Tenant Senice customers can only be sold those telecommunications services avulable in 
the Company's A23 Shared Tenant Service Tariff. 

4. DeltaCom is prohibited from furnishing both flat and measured rate service on the same business 
premises to the same subscribers (end wrs) as stated in A2 of the Company's Tariff except for 
backup service as indicated in the applicable state miff Section A3. 

5. tf telephone service is established and it is subsequently determined that the class of service 
restriction has been wolatd, DeltaCom will be notified and billing for that service will be 
immediately changed to the appropriate class of service. Service charges for changes between class 
of service, back billing, and interest as described in this subsection shall apply at the Company's 
sole discretion. Interest at the rate of 0.O00590 per day, compounded daily for the number of days 
from the back billing date to and including the date that DcltaCom actually makes the payment to 
the Company may be assessed 

.+ 

6. The Company reserves the right to periodically audit services purchased by DeltaCom to 
establish authenticity of use. Such audit shall not OCN m o n  than once in a calendar year. 
DeltaCom shall make any and all records and data available to the Company or the Company's 
auditor's on a reasonable basis. The Company shall bear the cost of said audit 

B. Redd services can only be used in the same manner as sptcrfied in the Company's Tariff. Resold 
services are subject to the samc tcrm~ and conditions as am specified for such suyices when furnished to an 
individual end uaer afthe Company in the appropriate section ofthe Company's T d .  Specific tariff 
featura, e.2 8 
servicuCpMoZbcuscdtOagg"traf6c~m more than oneendusercustowrexceptas specified in 
Seaion A23. afthe Compmy'r TariErefming to Shared Tenant Senice. 

alI- per month, shall not be aggnga!cd across multiple m o l d  Suviccs. Resold 

C. DeltaCom may resell services only within rbe specific resale service area as definad in its certificate. 

D. 
end uscr of the featun. Resale of this infotmacion is prohibited 

Telephone numbers transmitted via any resold SCZViCC feature an intended solely for the use of the 

E. 
transferred by this Agreement. DeltaCom is strictly prohibited h m  any usc, including but not limited to 
sales, marketing or advertising, of any BellSouth namc or trademark. 

No patent, copyright tradeam& or other propriaay right is License4 granted or otherwise 

V. Maintenance of Servicea 



A. 
shall be maintained by the Company. 

Services resold under the Company’s Tanffs and facilities and equipment provided by the Company 

B. DeltaCom or its end w n  may not rearmnge. move, disconneCS remove or attempt to repair any 
facilities owned by the Company, other than by connection or disconnection to any interface means used, 
except with the written consent of the Company. 

C. 
service problem. 

DeltaCom accepts responsibility to not@ the Company of situations that arise that may result in a 

D. 
end users. 

DeltaCom will be the Company’s single point of contact for all repair calls on behalf of DeltaCom’s 

E. 
the Company. 

DeltaCom will contact the appropriate repair centen in accordance with procedures established by 

F. 
gudelines prior to referring the trouble to the Company. 

For all  repair requests, DeltaCom acctpts responsibility for adhering to the Company’s prescrecnin# , 

C. 
network pursuant to its standard time and material charges. The standard time and material charges will be 
no more than what BellSouth charges to its retail customers for the samc seMcts. 

The Company will bill DeltaCom for handling troubles that arc found not to be in the Company’s , 

E 
maintenance purposes. 

The Company reserves the right to contact DeltaCom’s customers, if deemed nuxssuy, for 

VL Establishment of &mice 

A. Mer w i v i n g  certification as a local exchange company from the appropriate regulatory agency, 
DeltaCom will provide tb appropriate Company suyice center thc mxssary documentation to enable thc 
Company to establish a master accoullt for DeltaCom Such documentation shall include b e  Application for 
Master Accouns proofafwthority to provide telecommunications smiccs, an Operating Company Number 
(“OCN”) asnipmi by the National Exchange M e n  Association (“NECA”) and a tax exemption ccrtifIcatc, 
ifappliclbk When nccemuy deposit requirements are mes the Company will begin taking orders for the 
resaleofservica 

B. Service orders will be in a standard format designated by the Company. 

C. 
subscribe to DeltaCom’s service, Jtapdard service order intervals for tb appropriate clasr of service wiU 
apply. 

When notification is rcccived from DeltaCom that a cumnt customer dtb Company will 

D. The Company wil l  not require end user confirmation prior to establishing service for DeltaCom’s 
end w r  customer. DeltaCom must, however, be able to demonstrate end w r  authoritation upon quest. 



E. 
resulting in additions or changes to resold services except that the Company will accept a request dirrctly 
from theend user for conversion of the end user's service from DeltaCom to the Company or will accept a 
request from another OLEC for conversion of the end wr's service from the DeltaCom to the other LEC. 
The Company will no@ DeltaCom that such a request has been processed 

DeltaCom will be the single point of contact With the c a q "  for all subsequent ordering activity 

F. If the Company determines that an unauthonzed change in local service to DcltaCom has o"d, 
the Company will reestablish service with the appropriate local service provider and wil l  assess DeltaCom as 
the OLEC initiating the unauthorized change, an unauthorized change charge similar to that described in 
F.C.C. Tariff No. 1, Section 13.3.3. Appropriate nonrecUrring charges, as set forth in Section A4. of the 
General Subscriber Service TarifF, will also k assessed to DeltaCom. 

These charges can be adjusted if DeltaCom provides satisfactory proof of authorization. 

Noorecurring Charge 
(a) each Residence or Business line $19.41 

C. 
by the Company as a guatantce of the payment of rates and charges, unless Satisfactory credit has already 
been established. Any such deposit may be held during the continuance of the service as security for the 
payment of any and all amounts accruing for the ScNice. 

The Company will, in order to safeguard its interest, require DeltaCom to make a deposit to be held 

E Such deposit may not exceed two months' estimated billing. 

L 
Company's regulations as to advance payments and the prompt payment of bills on presentation nor docs it 
constitute a waiver or modification of the regular practices of the Company providing for the discontinuance 
of service for non-payment of any stmu due tbe Company. 

The fact that a deposit has been madc in no way relieves DeltaCom from complying with the 

J. 
conditions just@ such action. 

The Company reserves the right to in& the dcposit requirements when, in its sole judgment the 

K. 
deposits held wi l l  be applied to its acoount. 

In the event that DeltaCom defaults on its account, SCMCC to DeltaCom will be terminated and any 

L 
duringths~nt inuance dtbe deposit Interest on a deposit shall accrue annually an4 ifrcquested, shall be 
annually credited to DeltaCom by the 8cENB1 datc. 

In the am d a  cash dcpoat, interest at the rate of six percent per annum shall be paid to DeltaCom 

VIL Payment And Billing Amngcwntr 

A 
master account for DeltaCom. 

When the initial service is ordered by DeltaCom, tbc Company will establish an accounts receivable 

B. The Company shall bill DeltaCom on a current basis all applicable charger and cndits. 



1 

C. Payment of all charges wll be the responsibility of DeltaCom. DeltaCom sha l l  make payment to 
the Company for all services billed. The Company is not responsible for payments not rmived by 
DeltaCom from DeltaCom's customer. The Company will not become involved in billing disputes that may 
arise between DeltaCom and its customer. Payments made to the Company as payment on account will k 
credited to an accounts receivable master account and not to an end user's account. 

D. 
accounts. 

The Company will render bllls each month on established bill days for each of DeltaCom's 

E. 
ensuing billing period except charges associated with service usage, which charges will be billed in mean. 
Charges will be calculated on an individual end wr account level, including, if applicable, any charges for 
usage or usage allowances. BellSouth will also bill all charges, including but not limited to 91 I and E9 I 1 
charges, telecommunications relay charges, and franchise fees, on an individual end user account level. 

The Company ulll bill DeltaCom, in advance, charges for all services to be provided during the 

F. 
date) and is payable in immediately available funds. Payment is considered to have ken made when received 
by the Company. 

The payment will be due by the next bill date (Le., same date in the following month as the bill 

Lf the payment due date falls on a Sunday or on a Holiday which is observed on a Monday, the 
payment due date shall be the iirst non-Holiday day following such Sunday or Holiday. If the payment duo 
date falls on a Saturday or on a Holiday which is observed on Tuesday, Wednesday, Thursday, or Friday, the 
payment due date shall be the last non-Holiday day pnctding such Saturday or Holiday. If payment is not 
received by the payment due date, a late payment penalty. as set forth in I. following, shall apply. 

C. 
not include any taxes due from the end user. DeltaCom wi l l  k solely responsible for the computation, 
tracking, reporting and payment of all federal, state and/or local jurisdiction taxes associated with the 
services resold to the end usu. 

Upon proof of tax exempt certification from Deltacons the total amount billed to DeltaCom will 

E 
applicable to its resold services for emugcncy services (E91 1 and 91 1) and Telecommunications Relay 
Service (7lS) as well as any other charga of a similar natun. 

As the customer of record, DeltaCom will be responsible for, and nmit to the Company, all charges 

L If any portion aftbe payment is mind by the Company after the payment due date aa set forth 
pnccdine, or if any portion dtbe payment is lcccivcd by the Company in fitads that are not immediately 
available tot& Company, tbena late payment penalty shall be due to the Company. The late payment 
penalty shllktbsportiondtbepnyment not m i n d b y  tbc payment due date timerr late faaor. The late 
factor shall be aa sct hrtb in Section A2 of the General Subscriber Service Tariffaad Section B2 of the 
Private Line M a  T M  

J. 
exchange lines wi l l  be billed by, and due to, the Compnny. No additional charges arc to be assused to 
DeltaCom. 

Any switched access c h a r m  associated with interexchange h e r  access to the mold local 

K 
execution of this Agrament W requests for billing services should k nfemd to thc appropriate entity or 
operational group within the Company. 

The Company will not pcrform billing d collection services for DeltaCom aa a result of the 



L 
identical to the EUCL rates billed by BST to its end wrs. 

Pursuant to 47 CFR Section 5 1.617, the Company will bill the charges shown below which are 

1. Residential 
(a) Each Individual Line or Trunk 

2. Single Line Business 
(b) Each Individual Line or Trunk 

3. Multi-line Business 
(c) Each Individual Line or Trunk 

Monthly Rate 

S3.SO 

s3.50 

56.00 

M. 
end w r  customen over resold selvices. If a dispute does arise that cannot be settled without the involvement 
of the Company, DeltaCom shall contact the designated Service Center for resolution The Company will 
make every effort to assist in the resolution of the dispute and wil l  work with DeltaCom to resolve the aumr 
in as timely a manner as possible. DeltaCom may be required to submit documentation to substantiate the 
claim. 

In general, the Company will not become involved in disputes between DeltaCom and DeltaCom's 

VIIL Discontinuance of Service 

A. The procedures for discontinuing service to an end user an as follows: 

1. Where possible, the Company will deny service to DeltaCom's end wr on behalf of, and at the 
request of, DeltaCom. Upon restoration of the end wt's senice, fatoral charges will apply and 
WLU be the responsibility of DeltaCom 

2. At the quest  of DeltaCom, the Company will d i s c o ~ e c t  a DeltaCom end user customer. 

3. All requests by DeltaCom for denial or disconnection of an end wr for nonpayment must be in 
writing. 

4. DelraCom will be made solely responsible for notifLing the end user of the proposed 
disconnection ofthe &a. 

5. "be Coqmywill continue to process calls made to the Anmyamx Call Centerand will advise 
DeltpCom wba it b &tw"al * that annoyam calls am originated h m  one oftheir end user's 
locations. Tbt Company shall be indemnified, dcfendtd and held harml- by DeltaCom aadlor the 
end user agains& any claim. loss or damage arising from providing this i n f o d o n  to DeltacOm. It 
is the rtsponsibility of DeltaCom to take the conrctivc action with its custo~n who 
make annoyingcalls. Failure todo so will result in the Company's disconncctingthaendurdr 
service. 

B. The proccdurrs for discontinuing scrvia to DcltaCom axe as follm: 

1. The Company reserves the right to suspend or terminate Juyia for nonpayment or in the event 
of prohibited, unlawful or improper usc ofthe facilities or service, abuse of the facilities, or any 



other violation or noncompliance by DeltaCom of the d e s  and regulations of the Company's 
Tariffs. 

2. If payment of account is not rcaived by the bill day in the month after the original bill day, the 
Company may provide written notice to DelraCom, that additional applications for service will be 
refused and that any pending orden for service will not be completed if payment is not received by 
the fXecnth day following the date of the notice. If the Company does not nfuse additional 
applications for service on the date specified in the notice, and DeltaCom's noncompliance 
continues, nothing contained herein shal l  preclude the Company's right to r e f w  additional 
applications for ~ M c e  without further notice. 

3. Lf payment of account is not received, or arrangements made. by the bill day in the second 
consecutive month, the account will be considered in default and d l  be subject to denial or 
~ ~ S C O M C C ~ ~ O R  or bo&. 

4. Lf DeltaCom fails to comply with the provisions of this Agreement. including any payments to be 
made by it on the dates and times herein specified, the Company may, on thvry days written not& 
to the person designated by DeltaCom to w i v e  notices of noncompliance, discontinue the 

discontinuance, all  billed charges, as well as applicable termination charges, shal l  become due. If 
the Company does not discontinue the provision of the services involved on the date specified in the 
thvcy days notice, and DeltaCom's noacompliance continues, nothing contained herein shall 
preclude the Company's right to discontinue the provision of the services to DeltaCom without 
further notice. 

provision of existing xrvias to DeltaCom at any time thereafter. In the casc of such ,. 

5 .  If payment is not w i v e d  or arrangements made for payment by the &e given in the written 
notification, DeltaCom's services will be discontinued. Upon discontin- of service on a 
DeltaCom's accouns service to DeltaCom's end wrs will be denid The Company wil l  also 
reestablish service at th request of the end user or DeltaCom upon payment of the appropriate 
conn-on fee and subjaa to the Companfs normal application p d u r u .  

6. If within fifteen days after an end user's service has been denied no contact has been made in 
reference to restoring service, the end usch d c c  will be d i ~ ~ ~ ~ e c t e d .  

. E x ~ a s ~ ~ ~ ~ A ~ ~ s t h e ~ e s a ~ ~ ~ ~ ~ ~ ~ ~ ~ t o t h  
interpretation of any provision of this Agreement or as to the proper implementation of this Agreement, the parties 
wi l l  petition the applicable statc Public service Commission for a resolution ofthe displtc. Ho~mr, each party 
r e s "  any rights it may have to seek judicial review of any ruling made by that Public Service Commission 
concerning this Agncment 

A The liability and i n d e d c a t i o n  obligations of the parties shall be a8 set forth in Seaion XXI. of the 
hkKOM&OIl A W m e n t  



B. Issues regarding the t"ent  of proprietary and confidential information will be governed pursuant to 
Section XXIV. of the Interconnection Agreement. 

C. The Parties agree that this Amendment shall not be proffed by either party in another jurisdiction as 
evidence of any concession or as a waiver of any position taken by the other party in that jurisdiction or for any 
other purpose. 

D. Any failure by either pany to insist upon the stnct performance by the other party of any of the 
provisions of this Amendment shall not be deemed a waiver of any of the provisions of this Amendment, and each 
party, notwithstanding such failure, shall have the right t h e d e r  to insist upon the specific performance of any 
and all of the provisions of this Amendment 

E. This Amendment shall be governed by, and construed and enforced in accordance with Seaion XXW 
of the Interconnection Agreement. 

F. Th~s Amendment was executed after ann's length negotiations between the undersigned Parties and 
reflects the conclusion of the undersigned that this Amendment is in the kt interests of all Parties. 

G, Every notice, consent, approval. or other communications required or contemplated by this Amendmat 
shall be provided punuant to Section XIX. of the hterconnection Agreement 

E More favorable &e anangements may be available to DeltaCom pursuant to Section XMI. of the 
' 

Interconnection Agmment. 

L me Parties a g e  that ofthe other provisions ofthe Interconnection Agnement dated &mh 12, 
1997 s h a l l  remain in full force and &ea and by this reference an incorporated herein. 

L The Parties agree thaf the execution of this Amendment and its submission to the Commission is macle 
without prejudice to the rights of either party to challenge the Commission's decision regarding the d e  of 
BellSouth telecommunications service to new entrants. The Partis further agree to conform this Amendment to any 
final nonapptalable decision of the Commission regarding d e .  

This Agrement may be at any timc upon written agreement ofboth parties. 

This Agreement sets forth the entire undemanding and supenedes prior agreements ktwcen the parties 
relating to the subject matter contained herein and merges all prior discussions between them, and neither party shall 
be bound by any definition, condition, provision, representation, wamurty, " n t  or pro& ot&r than as 
expressly stated in this Agreement or as is contemponureously or dsequatly sa forth in Writing and executed by a 
duly authorized ofhcer or representatin of tbe party to be bound thew. 



DeltaCom BellSouth Telecommunications, Inc - - \  , ,  



EXHIBIT "A" 

APPLICABLE DISCOUNTS 

The telecommunications services available for purchase by DeltaCom for the purposes of resale to DeltaCom 
end wfs shall be available at the following discount off of the retail rate. 

STATE 
ALABAMA 
FLORIDA 
GEORGIA 
KENTUCKY 
LOUISIANA* 
MISSISSIPPI 

NORTH CAROLINA 
SOUTH CAROLINA 

TENNESSEE** 

RESIDENCE 
10% 
18% 
20.3% 
10% 

20.72% 
9% 
12% 
10% 
16% 

DISCOUNT 
BUSWESS 

10% 
12% 

17.3% 
8% 

20.72% 
8% 
9% 
9% 

16% 

Effective as of the Commission's Order in Louisiana Docket No. U-22020 dated November 12, 19%. 

** The Wholesale Discount is set as a percentage off the W e d  rates. If OLEC provides its own operator services 
and directory services, the discount shall be S21.S6% Thesc rates an efleaive as of the Tennessee Regulatory 
Authority's Order in Te- Docket No. 9O4l133 1 datcd January 17, 1997. 

, a  



AMENDMENT 

INTERCONNECTION AGREEMENT BETWEEN 
DELTACOM, INC. AND 

BELLSOUTH TELECOMMUNICATIONS, INC. 

Pursuant to this Agreement (the “Amendment”), DeltaCom and BellSouth 
Telecommunications, Inc. (“BellSouth”) hereinafter referred to collectively as the “Parties” hereby 
agree to amend that Certain Interconnection Agreement between the Parties dated l b h  I 2  ~ 

1997 (‘‘Interconnection Agreement”). 

NOW THEREFORE, in consideration of the mutual provisions contained herein and other 
good and valuable consideration, the receipt and sufficiency of which are hereby acknowledged, 
DeltaCom and BellSouth hereby covenant and agree as follows: 

1. The Parties agree that BellSouth will, upon request, provide and DeltaCom & 
accept and pay for (1) loops, (2) loop C ~ O S S - C O M ~ ~ ~ ~ O ~ S  and (3) loop cl-wmclizatioru in 
accordance with the schdule of prices set forth in Attachment C-2 to this Amendment whichis ’ 

incorporated herein by reference, in and for the states reflected on Attachment C-2. 

2. The Parties agree that the prices reflected herein shall be ”tIUed-up” (up or down)’ 
based on final prices either determined by further agreement_or by final order (including any 
appeals) of the relevant public Service commission or other body having jurisdiction over the 
subject matter of this Amendment, which final order m a t s  the criteria contained in paragraph 4 
hereof, The “tnraup” will consist of comparing the actual volumes and demand for each item, 
together with the price assoCiated with such item by this Amendment, with the final prices 
determined for each item. Each party shall keep its own records upon which a “true-up” can be 
based and any final payment &om one party to the other shall be in an amount agreed upon by the 
Parties based on such records. In the event of any disagreement as betwan the records or the 
Parties regarding the amount of such ”tnraup,” the Parties agree that the body having jurisdiction 
over the matter for the a&%ed statu shall be called upon to resolve such differences or that they 
will submit the mer to commcreial arbitration in accordance with the terms contained in Section 
XXV. of the I n t a c o d o n  Agreement. 

3. The Parties agree that they may continue to negotiate as appropriate in an effort to 
obtain final prices for each of thue items, but in the event that no such agreement is reached 
within six (6) months of this Amendment (which time can be extended by mutual agreement of the 
Parties) either piVty may petition the public service commission or other regulatory body to 
resoivz such disputes and to determine final rates for each of the items covered by this 
Amendment. Alternatively, upon their mutual agreement, the parties may submit the matter to 
commercial arbitration in axordance with the terms contained in Article XIV of the 
Interconnection Agreement. 



4. Any final order that forms the basis of a “true-up” under this Amendment shall 
meet the following criteria: 

(a) 
be fill parties to the proceeding. 

It shall be in a proceeding to which DeltaCom and BellSouth are entitled to 

(b) It shall apply the provisions of the Telecommunications Act of 1996, 
including, but not limited to, Section 252(dXl) and all e f f d v e  implementing rules and 
regulations; provided that said Act and such regulations are in effect at the time of the final order. 

(c) It shall include as an issue the geographic deaveraging of unbundled 
element rates, which deaveraged rates, ifany are required by said final order, shall form the basis 
of any “true-up.” 

5 .  The Parties hrther agree that the rates for number portability identified in 
Attachment D to the Interconnection Agreement will be retroactively “trued-up” to the effective 
date of the Interconnection Agreement in the event that different rates for number portability _are 
established by mutual agreement of the parties, regulatory action, judicial order, or by selectio&;of 
a lower rate for number portability pursuant to the “most favorable provisions” containudin 
Section XXIl of the Interconnection Agreement. - 

6. The Parties agree that all of the other provisions of the Interconnection 
Agreement, dated I. It , 1997, shall remain in fill force and effect. Nothing in this ’ 

Amendment shall in any way limit DeltaCom’s ability to select substitute rates for local loops, 
loop cross connects, or loop channelization pursuant to the terms of Section XXII of the 
Interconnection Agreement relating to “most favorable” treatment. 

7. The Parties M e r  agree that either or both of the Parties is authoiized to submit 
this Amendment to the appropriate state public savice commission or other regulatory body 
having jurisdiction over the subject matter of this Amendment, for approval subject to Section 
252(e) of the federal Telecommunications Act of 1996. 

IN WITNESS WHEREOF, the Parties hereto have caused this Amendment to be 
executed by their nspectiVe duty authorized representatives on the date indicated below. 

- 
D~LTACOM, INC. OMMUNICATIONS, D~LTACOM, INC: ( i i f & z L  OMMUNICATIONS, 

/ INC. 

- 2 -  
W 1 2 3  
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ATTACHMENT C-2 

I Sbtes: Alabama Florida Georgia Kentucky 

Rate Elemenb 

Unbundled Exchangr, 
A c c e s s L ~ -  

2-We Analog 
&We Analog 
2-We ADSUHDSL 
4-We HOSL 
2-We ISON Dbkal 

cfo9s-connecls 
2-We Analog 
4-We Analog 

Loop Channelizatkn 
Equipment 
Per Line 

s 

$1 8.00 
$28.80 
$1 8.00 
$28.80 
$28.80 

$0.30 
$0.50 

$400.00 
$1.15 

Sonrecuning' 

$55.20 
$55.20 
$55.20 
$55.20 
$5520 

$1 8.40 
$1 8.40 

$525.00 
w.00 

hnthly 

$17.00 
$27.20 
$17.00 
$27.20 
$27.20 

$0.30 
$0.50 

$400.00 
$1.15 

ionrecurring' 

$44.80 
$44.80 
$44.80 
$44.80 
$44.80 

$1 5.20 
$15.20 

$525.00 
$8.00 

Aonthly 

$1 7.00 
$27.20 
$1 7.00 
$2720 
$27.20 

$0.30 
$0.50 

$400.00 
$1.15 

Sonrecurring' 

$25.80 
$25.80 
$25.80 
$25.80 
$25.00 

$12.60 
$12.80 

$525.00 
$8.00 

honthly 

$1 7.00 
$27.20 
$17.00 
$27.20 
$27.20 

$0.30 
$0.50 

$400.00 
$1.15 

I These rates relect 80% ofthe Bu6iness S~IVICO Connection Charge. If the Budness Seniice Connection Charge k modified. 
ais rabnryl become 80% dth. reuked rata. 

Ionrecurring  ̂

$58.40 
$58.40 
$58.40 
$58.40 
W.40 

I 
$16.00 
$1 6.00 

sszs.oa 
$8.00 

In the event that an unbundhd kop ordered by DeltaCom b paft of an Integrated Digital Loop Carrier (IDLC) system, the loop 
will by unbundled fromthelOLC and proukiedto DdtaCain h acmdanwvdhthe correspndhg ratesspedfied above. 



ATTACHMENT C-2 

states: Louisiana 

Unbundled Exchange 
Access Loop" 

2-We Analog 
4-We Analog 
2-We ADSLMDSL 
4-We HDSL 
2 - w e  lsoN oroyel 

croskconneccs 
2-We Analog 
4-WeAnabg 

Loop ChannelizaUon 

Per Line 
Equipmecrt 

- 
$1 7.00 
$27= 
$1 7.00 

' $2720 
$2710 

$0.30 
so.= 

$400.00 
Sl.15 

lonrecumng' 

$68.00 
$66.00 
$68.00 
$66.00 
$68.00 

$20.80 
$20.80 

$525.00 
$8.00 

Mississippi 

lonthly 

$22.00 
$35.20 
$22.00 
$3520 
535.20 

$0.30 
$0.50 

s400.00 
S1.15 

Sonrecumng' 

$53.36 
$53.36 
$53.36 
$53.36 
$53.36 

$1 3.00 
$13.00 

$525.00 
$6.00 

South Carolina North Carolina 

donthly 

$1 7.00 
$27.20 
$1 7.00 
$27.20 
$27,20 

$0.30 
$0.50 

$400.00 
$1.15 

Jonrecuning' 

$33.00 
$33.00 
$33.00 
$33.00 
$33.00 

$1 1-60 
$1 1-60 

$525.00 
$8.00 

Aonthly 

$18.00 
$28.80 
$18.00 
$28.80 
$28.80 

$0.30 
$0.50 

$400.00 
$1.15 

These rates relled 80% of the Budness Senrk collnection Charge. If the Bush- S e h  Connection Charge Is moditid, 
WI rata WRI become 80% of the redad mb. 

Jonrecurring' 

$51.20 
$51.20 
$51 -20 
$51.20 
$51 -20 

$8.00 
$8.00 

$525.00 
$8.00 

** In the event that an unbundled bop ordered by DettaCom Is part of an Integrated Digital Loop Carrier (IDLC) system, the loop 
will byunkndledfromthe IDLC d providdtoDdtaCom in accordancewdhthe corresponding ratesspedfied above. 



ATTACHMENT C-2 

States: Tennebsee 

Rate Elements 

Unbundled Exchange 
AccessL00p” 

2-We Analog 
4-we Analog 
2-We ADSLMDSL 
4-weHosl 
2-We lsoN Dioyel 

Cross-Conm 
2-WeAnalog 
4-WeAMlog 

= 
$18.00 
$28.80 
$18.00 
$28.80 
e8.m 

$0.30 
$0.50 

5400.00 
$1.15 

Jonrecurring‘ 

$1920 
$1 920 

$525.00 
$8.00 

These rabs reflect 8096 of the Bus&” Service Connedion Charge. If the Business SeNice Connection Charge is modified, 
WI ratedl  become 80% ofaw rwribed rate. 

In the event that an unbmdled loop ordered by DeltaCom is part of an Integrated D@al Loop Carrier (IDLC) system, the loop 
wN by unbundled f r o m h  IDLC and pmuldedto oeltacom In accordancewUhthe c o r r w i n g  rates specified above. 



U 
= THE I”ERCON’bEC~.Q&~Q&SMEM’ BETWEEN 

V E T - l y g ; m  1 

BELLSOUTH TELECOMMUNICATIONS, INC. 
DATED MARCH 12,1997 

Pursuant to this Agreement (the “Third Amendment”), DeltaCom, Inc. (“DeltaCom”) 
and BellSouth Telecommunications, Inc. (“BellSouth”) hereinafter r e f d  to collectively as the 
“Parties”, hereby agm to amend that Interconnection Agreement between the Parties dated 
March 12,1997 (“Interconnection Agreement”). 

NOW THEREFORE, in consideration of the mutual provisions contained hmin and 
other good and valuable consideration, the receipt and sufficiency of which an henby 
acknowledged, the Parties hereby covenant and agree as follows: 

 he parties agree that the resale restrictions set forth in Section III.A. ofthe &t 
Amendment to the Interconaection Agreement dated March 12, 1997 between BellSouth and 
DeltaCom shall be deleted. 

c 

4 
i 

1. 

2. The Parties agm that the only restrictions on resale shall be those set forth in the 
Second and Final Order of the Arbitrators in the AT&TMCI interc0nncction arbitrations, Docket 
Numbers 96-01 152 and 96-01271 (the “Arbitrations”). ( S a  pp. 13-18 of Second and Final Order 
dated January 23,1997, attached hereto as Exhibit A) 

3. The Parties agree that all of the other provisions of the Interconnection Agreement 
shall remain in full force and effect. Nothing in this Third Amendment shall in any way limit 
DeltaCom’s ability to select and substitute more Eavorable rates or terms pumaat to the terms of 
Section I M I ,  entitled Most Favomble Provisions, of the Intercormection Agreement. 

4. Thc Partiu acknowledge that the tams of this Third Amendment werc 
established aa a d t  of orden of the T e ~ c s s c e  Regulatory Authority (“W) in the 
Arbitrations and Avoidable Cost proceedines. ’Iht Parties agree that execution of this 
Amendment and its submission to the TRA is madc without prejudice to the rights of BellSouth 

irb b i ~  Arbitrations, execution 01 m u  * i k d  mendmcnt its submission to the iryir is  ma^, 

without prejudice to the rights of DeltaCom to challenge any decision of the TRA in the 
Arbitrations. The parties further agree to conform this Third Amendment to any subsequent 
order of the TRA relating to any of the rates, tenns and conditions affected by this Third 
Amendment. 

t * . .  < *  . .  - .  
- . i ~ - i ’  . 1 - -  $00- : :-. t‘. .. I” 
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Exhibit A 

SECI'ION 1. SCOPE OF EXHIBIT 

1.01 This exhibit specifies the terms and conditions, including compensation, under which 
BellSouth shall provide message distribution service to DeltaCom. As described herein, 
message distribution service includes the following: 

1) Message Forwarding to Intraregion LEC/ALEC - function of receiving an ALEC 
message and forwarding the message to another LECIALEC in the BellSouth 
region. 

2) Message Fomding  to CMDS - function of receiving an ALEC message and 
forwarding that message on to CMDS. 

3) Message Fomding  from CMDS - function of receiving a message from CMDS 
and forwarding that message to DeltaCom. 

SECTION 2. RESPONSIBILITIES OF THE PAKITES 

2.01 

2.02 

2.03 

2.04 

An ALEC that is CMDS hosted by BellSouth must have its own unique R40 code. 
Requests for establishment of RAO status where BellSouth is the selected CMDS 
interfacing host, require written notification from DeltaCom to BellSouth at least six (6) 
weeks prior to the proposed effective date. The proposed effective date will be mutually 8 

agreed upon between the parties with consideration given to time necessary for the 
completion of required Bellcore functions. BellSouth will request the assignment of an 
RAO code from its connecting contractor, currently Bellcore, on behalf of DeltaCom 
and will coordinate all associated conversion activities. 

BellSouth will receive messages from DeltaCom that are to be processed by BellSouth, 
another LECIALEC in the BellSouth region or a LEC outside the BellSouth region. 

BellSouth will perform invoice sequence checking, standard EMR format editing, and 
balancing of message data with the EMR trailer record counts on all data received from 
DeltaCom. 

All data received f" DeltaCom that is to be processed or billed by another 
LEC/ALEC within the BellSouth region will be distributed to that LECIALEC in 
accordance with the agreement(s) which may be in effect between BellSouth and the 
involved LEC/ALEC. 



2.05 All data received from DeltaCom that is to be placed on the CMDS network for 
distribution outside the BellSouth region will be handled in accordance with the 
agreement(s) which may be in effect between BellSouth and its connecting contractor 
(currently Bellcore). 

2.06 BellSouth will receive messages from the CMDS network that are destined to be 
processed by DeltaCom and will f o m d  them to DeltaCom on a daily basis. 

2.07 Transmission of message data between BellSouth and DeltaCom will be via electronic 
data transmission. 

2.08 All messages and related data exchanged between BellSouth and DeltaCom will be 
formatted in accordance with accepted industry standards for EMR formatted records 
and packed between appropriate EMR header and trailer records, also in accordance 
with accepted industry standards. 

2.09 DeltaCom will ensure that the recorded message detail necessary to recreate files 
provided to BellSouth will be maintained for back-up purposes for a period of three (3) 
calendar months beyond the related message dates. 

2.10 Should it become necessary for DeltaCom to send data to BellSouth more than sixty 
(60) days past the message date(s), that ALEC will notify BellSouth in advance of the 
transmission of the data. If there will be impacts outside the BellSouth region, 
BellSouth will work with its connecting contractor and DeltaCom to notify all affected 
parties. 

' 

2.11 In the event that data to be exchanged between the two parties should become lost or 
destroyed, both parties will w r k  together to determine the source of the problem. Once 
the cause of the problem has been jointly determined and the responsible Party 
(BellSouth or DeltaCom) identified and agreed to, the company responsible for creating 
the data (BellSouth or DeltaCom) will make every effort to have the affected data 
restored and retransmitted. If the data cannot be retrieved, the responsible Party will be 
liable to the other party for any resulting lost revenue. Lost revenue may be a 
combination of revenues that could not be billed to the end users and associated access 
revenues. Both parties will work together to estimate the revenue amount based upon 
historical data through a method mutually agreed upon. The resulting estimated revenue 
loss wil l  be paid by the responsible Party to the other Party within three (3) calendar 
months of the date of problem resolution, or as mutually agreed upon by the parties. 

- 2 -  



2.12 Should an error be detected by the EMR format edits performed by BellSouth on data 
received from DeltaCom, the entire pack containing the affected data will not be 
processed by BellSouth. M-1South will notify DeltaCom of the error condition. 
DeltaCom will correct the error(s) and will resend the entire pack to BellSouth for 
processing. In the event that an out-of-sequence condition occurs on subsequent packs, 
DeltaCom will resend these packs to BellSouth after the pack containing the error has 
been successfully reprocessed by BellSouth. 

2.13 In association with message distribution service, BellSouth will provide DeltaCom with 
associated intercompany settlements reports (national and regional) as appropriate. 

2.14 In no case shall either party be liable to the other for any direct or consequential 
damages incurred as a result of the obligations set out in this agreement. 

SECTION 3. COMPENSATION 

3.01 For message distribution service provided by BellSouth for DeltaCom, BellSouth shall 
receive the following as compensation: 

Rate Per Message $0.004 

3.02 For data transmission associated with message distribution service, BellSouth shall 
receive the following as compensation: 

Rate Per Message $0.001 

3.03 Data circuits (private line or dial-up) will be required between BellSouth and DeltaCom 
for the purpose of data transmission. Where a dedicated line is required, DeltaCom will 
be responsible for ordering the circuit, overseeing its installation and coordinating the 
installation with BellSouth. DeltaCom will also be responsible for any charges 
associated with this line. Equipment required on the BellSouth end to attach the line to 
the mainframe computer and to transmit successfully ongoing will be negotiated on a 
case by case basis. Where a dial-up hcility is required, dial circuits wil l  be installed in 
the BellSouth data center by BellSouth and the associated charges assessed to DeltaCom. 
Additionally, all message toll charges associated with the use of the dial circuit by 

DeltaCom will be the responsibility of DeltaCom. Associated equipment on the 
BellSouth end, including a modem, will be negotiated on a case by case basis between 
the pnrti~s. 
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, 
5 .  The Parties furth& agree that either or both of the Parties is authorized to submit 

this Third Amendment to the Tennessee Regulatory Authority or other regulatory body having 
jurisdiction over the subject matter of this Third Amendment, for approval subject to Section 
252(e) of the federal Telecommunications Act of 19%. 

IN WITNESS WHEREOF, the Parties hmto have caused this Third A”dment to be 
executed by their respective duly authorized npreSentatives on the date indicated below. 

DELTACOM, MC. BELLSOUTH TELECOMMUNICATIONS, 
MC. 

a 
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SUPPLEMENTAL AGREEMENT - LIDB d& LIDB Addendum 
Dated: August IS, 1997 
NOTE: Executed agreements Me inserted into the contract. 



FOURTH AMENDMENT 

TO 

MTERCONNECTION AGREEMENT BETWEEN 
DELTACOM.INC AND 

BELLSOUTH TELECOMMUNICATIONS, INC 
DATED MARCH 12, 1997 

pursuant to this Agreement (the “Founh Amendment”), DeltrCom Inc. (“DeItaCom”) 
and BellSouth Telecommunications, Inc. (“BeilSouth”), hereinaAer referred to collectively bs the 
“Parties”, hereby agree to funher amend that certain herconnection Agreement, as heretofore 
amended, between the Parties dated March 12, 1997 (“Interconnection Agreement“). 

NOW THEREFORE, in consideration of the mutual provisions contained herein and 0th- 
good and valuable consideratio& the receipt and sufficiency of which are hereby acknowledgeb 
DeItaCom and BellSouth hereby covenant and agree u follows: 

1. The Parties agree to delete in iU d e t y  S d O n  m(B) of the hterWM&On 
Agreement and substitute the following Scction MI@). 

For originating and termiruting intenxchange to4 t d c ,  each Party s h r l l  pay the 
other Party‘s tariff4 switched nctworic access sewice rate elmenu on a per 
minute of use basis. Said rate elements shrll be as set out in the Parties’ respective 
access ser.Icu tarif& u those Urierj ut amended from time to time during the 
tenn of this Agnemcra. The appropriate charges will be dctennind by the routing 
of the 4. If DdtrCom U the BellSouth end user‘s presubsribal interexchange 
cv r i s r  or ifthe WSouth end w m DatrCom u an htemchnge d e r  on a 
I O X X X  basis, BedSouth Win chug0 DduCom the appropriate tmiff chugu for 
o r i g h t k g  network accm sdlyicu. UBcllSouth is s w h q  u the DeitaCom end 
u s d g  pmuburibed intemchuage curie or if the DdtaCom md user uses 
Bdlsornh u an htaorchmge curidl on 8 lOX%X buir, WtrCom Will charge 
BdSouth the rgptapriue BdlSoutll t&ff charges for originrtin~ network access 
senti- However* in mu w h  DduCom has an e f f d v e  access sewices a h Putis, agree thu DdtrCom will charge BdSouth the appropriate 
DdtaCom tuiflclurgss for origimring network access scryicu. 

2. , Except for Opcntot Provided Call HMdling mvia ptovidd by BdSouth in 
Alabama, Georgia and Kentucky* the P v t i a  agree to mad Anre- C-IO of  the 
Interconnection Agreement to include 8 me of S I .  17 per work minute for Opcruor P”kf  call 
~ m d i i ~ g .  
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3 .  ?he Parties agree to delete in its entirety Section VI@) of the Interconnection 
Agreement and substitute the following Section VI@): 

With le exception of the local traffic specifically identified in subsection (C) 
hereafter, each party agrees to terminate local t r a c  originated and routed to it by 
the other party. Each Party will pay the other for terminating its local traffic on 
the other’s network the local interconnection rate of S.009 per minute of use in all 
states. Each Party will report to the other a Percent Local Usage (“PLU”) and the 
application of the PLU will determine the amount of local minutes to be billed to 
the other party. Until such time as actual usage data is available, the parties agree 
to utilize a mutually acceptable surrogate for the PLU factor. For purposes of 
developing the PLU, each party shall consider every local call and every long 
distance call. Effective on the first of January, April, July and October of each 
year, the parties shall update their PLU. 

4. The Parties agree to delete in its entirety Section VI(C) of the Interconnection 
Agreement and substitue the following section VI(C): 

If either party provides intermediary tandem switching and transport sewices for 
the other party’s connection of its end user to a local end user of: (1) a CLEC 
other than DeltaCom; (2) an ILEC other than BellSouth; or (3) another 
telecommunications company such as a wireless telecommunications service. 
provider, the party performing the intermediary hnction will bill a $0.0015 per 
minute charge. However, BellSouth agrees that DeltaCom may cross-connect 
directly to such third Parties at the POI. In such an event, tariffed cross- 
connection non recurring charges will apply, and no transiting charge will apply. 

5 .  Except for Number Services Intercept Access Service provided by BellSouth in 
the state of Georgia, the Parties agree to amend Attachment C-11 of the Interconnection 
Agreement to delete the rate of $0.30 per intercept query and replace said rate with a rate of 
$0.25 per intercept query. 

6. The Parties agree to amend the Interconnection Agreement to include Attachment 
1 attached to this Amendment and incorporated herein by this reference, 

7. Amendment 1 to the Interconnection Agreement relating to resale, executed on 
March 12, 1997, is deleted in its entirety and replaced with Attachment 2, attached hereto and 
incorporated herein by reference. 

8. The Parties hrther agree that either or both of the Parties is authorized to submit 
this Amendment to the appropriate state public service commission or other regulatory body 
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having jundcdon over the subject matter of this Amendment, for approval subject to Section 
252(e) of the fedea'aJ Telecommunications Act of 1996. 

IN W I T N E S S  WHEREOF, the Putiu hereto have caused this Amendment to be 
executed by their respective duly authorized representatives and made effective on the date 
indicated below. 

, 

L 
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Collocation Agreement 

By and Between 

BellSo u t h Telecommunications, Inc. 

and 

DeltaCom, Inc. 



BellSouth Telecommunicatlons. Inc Lyi DeltaCom. [nc. 

Am end m en t to 
The Interconnection Agreement 

-Between DeltaCom, Inc. 
and BellSouth Telecommunications, Inc. 

. Dated >larch 12, 1997 

Pursuant to h s  Agreement (the "Amendment") DeltaCom, Inc ("Interconnector") and BellSouth 
Tzlecommumcations. Inc , ("BellSouth") heremafter referred to collectively as the "Parties" hereb) agree to 
amend that certain Interconnection .4greement beh\een the Parties dated March 12, 1997 ("Interconnection 
Agreement") 

A BellSouth hereb) grants to Interconnector a nght to occupy that c e m  enclosed area 
designated b) BellSouth \ \ i h  a BellSouth Central Office, of a size and dunension whch IS specified by 
Interconnector and agreed to by BellSouth (heremafter "Collocation Space") BellSouth will design and 
construct at Interconnector's agreed upon expense, a  all or other delineation to establish a clear dwsion 
bemeen the Collocation Space and other areas of the Central Office ddcated to BellSouth's use 

B. Interconnector shall use the Collocation Space for the purposes of providing senices to 
Interconnector's customers. installing, maintaining and operating Interconnector's equipment (to include ' 

testing and monitoring equipment) which is used to interconnect with telecommunications services and 
facilities pro\,ided by BellSouth. Pursuant to Article 111, following, lnterconnector may place 
Interconnector-onned fiber entrance facilities to the Collocation Space, in which case the arrangement is 
designated "Expanded tnterconnection." Placement of equipment in the Collocation Space without the use 
of Interconnector-owned entrance facilities is designated "Service Interconnection." In addtion to, and not 
in lieu of, interconnection to BellSouth services and facilities, Interconnector may connect to other 
interconnectors within the designated Central Office. The Collocation Space may be used for no other 
purposes except as specifically described herein or authorized in witing by BellSouth. 

C. Interconnector may not provide or make available space w i t h  the Collocation Space to 
any third party. Notwithstanding the foregoing, any wholly owned affilitate of Lnterconnector (i.e., 
Interconnector's Parent, subsidiary or any entity under common ownership and control with Interconnector) 
who elects to be made a party to this Amendment may collocate within any Central Office in a separate 
Collocation Space pursuant to this Amendment by completmg the Applicatiodnquiry process provided for 
in this Amendment. Any violation of h s  provision shall be deemed a material breach of this Amendment. 

D. Interconnector agrees to pay the rates and charges identified at Exhibit A attached hereto. 

E. A Collocation Space will be provided to Interconnector at each Central M c e  identified at 
Edubit B attached hereto, whch E,xhibit shall be updated from time to time as additional Central Offices 
are made subject to the tenns of this Amendment. 
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BcllSouth Telecommunicauons. Inc. 22 DeltaCom. Inc. 

.A. Term. The term of this Amendment shall be for an initial period of hi’o ( 2 )  !‘ears. 
beginning on the Interconnection Agreement date stated 3boi.e and ending hvo (2)  !.ears later on the month 
and da! conespondmg to such date. The Parties agree that any renegotiation of h s  Amendment upon 
cxpiration of the term shall be pursuant to 47 U.S.C. P252. Until the revised agreement becomes effectii.e. 
the Parties shall continue to abide b!. the rates, terms and condtions of thls hendment .  

B. Upon espiration of the initial term, those service arrangements made available under h s  
Amendment and existing at the time of termination shall continue bvithout interruption under one of the 
folloning as agreed to by the Parties: (a) a new agreement executed by the Parties, (b) standard 
Interconnection terms and conditions approved and made generally effective by the appropriate regulatoq. 
agmcy in each of BellSouth’s nine State regon, (c) Tanff terms and conditions generally available to 
interconnecting compames, or (d) if none of the above is available, under the terms of this Amendment on a 
month-to-month basis until an arbitration proceedmg has been concluded by the Parties. 

C .  Commencement Date. The “Commencement Date” shall be the first day after 
Interconnector‘s equipment becomes operational as described in Article KD, followlng. 

D. O C C U D ~ ~ C ~ : .  BellSouth will notify Interconnector when the Collocation Space is ready for 
occupancy. Interconnector must place operational telecommunications equipment in the Collocation Space 
and connect \\ith BellSouth’s n m o r k  bithm one hundred eighty ( 1  80) days after receipt of such notice. 
BellSouth may consent to an extension beyond 180 days upon a demonstration by Interconnector that 
circumstances beyond its reasonable control prevented Interconnector From completmg installation by the 
prescribed date. If Interconnector fails to place operational telecommunications equipment in the 
Collocation Space wittun 180 days and such failure continues for a period of thirty (30) days after receipt 
of hntten notice from BellSouth, then and in that event Interconnector’s right to occupy the Collocation 
Space terminates and BellSouth shall have no further obligations to Interconnector with respect to said 
Collocation Space. Termination of Interconnector‘s rights to the Collocation Space pursuant to h s  
paragraph shall not operate to release Interconnector from its obligation to reimburse BellSouth for all 
costs reasonably incurred by BellSouth in preparing the Collocation Space, but rather such obligation shall 
survive th~s Amendment. For purposes of this paragraph, Interconnector’s telecommunications equipment 
nil1 be deemed operational when cross-connected to BeUSouth’s network for the purpose of service 
provision. 

E. Termination. Interconnector may terminate occupancy in a particular Collocation Space 
upon tUrty (30) days prior written notice to BellSouth. Upon termination of such occupancy, 
Interconnector at its expense shall remove its equipment and other property from the Collocation Space. 
Interconnector shall have thirty (30) days from the termination date to complete such removal; provided, 
however, that Interconnector shall continue payment of monthly fees to BellSouth until such date as 
Interconnector has fully vacated the Collocation Space. Should Interconnector f;lil to vacate the 
Collocation Space within thirty (30) days from the termination date, BellSouth shall have the right to 
remove the equiplent and other property of Interconnector at btercoMector’s expense arid with no liability 
for damage or injuiy to Interconnector’s property unless caused by the negligence or intentional misconduct 
of BellSouth. 
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BellSouth Telecommunicmons. Inc B DehCom. Inc 

I I I. 1:YE 0 F COL L OC.4 TION Si?4 CE 
- 

4 Yature of L'se BellSouth shall permit Interconnector to place. mamtam and operate In the 
Collocation Space an) equipment that Interconnector IS authonzed. as descnbed herem. b! BcllSouth and 
b) Federal or State regulators to place. mamtam and operate UI collocation space and that is used b! 
[nterconnector to prokide senices nhch  Interconnector has the legal authont) to procide The equipment 
must at a mmimum compl! ~ i t h  the BellCore Nenbork Equipment Buildmg S!stem WEBS) General 
Equipment Requirements (TR-NWT-000063) and National Electnc Code standards Interconnector ma? 
elect to mclose the Collocation Space Interconnector shall not use the Collocation Space for m a r k m g  
purposes Interconnector shall place no signs or marlung of any hnd (except for a plaque or other 
identification affixed to Interconnector's equipment and reasonabl? necessaq to identify Interconnector's 
equipment. and nhich shall mclude a list of emergent) contacts wth telephone numbers), in the area 
surroundmg the Collocation Space or on the grounds of the Central Office housing the Collocation Space 

B. Entrance Facilities. Interconnector may elect to place hterconnectorabned entrance 
facilities into the Collocation Space. BellSouth will designate the point of interconnection III proaxhit) to 
the central office buildmg housing the Collocation Space, such as an entrance manhole or a cable vault. 
Interconnector !\ill procide and place cable at the point of interconnection of sufficient length to be pulled 
through conduit and into the splice location. No splicing will  be permitted in the entrance manhole. 
Interconnector nil1 provide a sufficient length of fire retardant riser cable, to whch the entrance cable will 
be spliced, n h c h  nil1 extend from the splice location to the Interconnector's equipment in the Collocation 
Space. Interconnector must contact BellSouth for instructions prior to placing the entrance facility cable in 
the manhole. Interconnector is responsible for maintenance of the entrance facilities. Dual entrance mill  be 
permitted where capacity exists. The interconnection point for entrance facilities extending from a rooftop 
antenna nil1 be designated by BellSouth on the Application/Inquip response. 

C ,  Demarcation Point. A pomt-of-temation bay(s) will designate the point(s) of 
interconnection between Interconnector's equipment and/or network and BellSouth's network. Each party 
\vi11 be responsible for maintenance and operation of all equipmendfacilities on its side of the demarcation 
point. Interconnector may, at its option, provide its o m  point-of-termination bay(s) in accordance with 
BellSouth's guidelines and specifications, which BellSouth will provide upon request. 

D. Interconnector's EquiDment and Facilities. Interconnector is solely responsible for the 
design, engineering, testing, performance, monitoring, maintenance, and repair of the equipment and 
facilities used by Interconnector in the Collocation Space. Without limitation of the foregoing provisions, 
Interconnector d l  be responsible for servicing, supplying, repairing, installing and maintaining the 
follo~ing on its side of the demarcation point: (1)  cablds); (2) equipment; (3)  point-of-termination cross- 
connects; (4) point of termination maintenance, including replacement hses and circuit breaker 
restoration, if not performed by BellSouth; and ( 5 )  connection cable(s) and associated equipment ivhich 
may be required within the Collocation Space to the points of interconnection. 

E. Easement Space. From time to time BellSouth may require access to the Collocation 
Space. BellSouth retains the right to access such space for the purpose of making equipment and building 
modifications (e.g., running, altering or removing racking, ducts, electrical wiring, W A C ,  and cables). 
BellSouth hill give reasonable notice to Interconnector when access to the Collocation Space is required. 
Interconnector may elect to be present whenever BellSouth performs work in the Collocation Space. The 
Parties agree that Interconnector will not bear any of the expense associated with this work. 
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BcllSouth Telecommunicauons. Inc Lyr Deltacam. Inc. 

F Access and .4dmirustration. Interconnector shall haie access to the Collocation Space 
msnp.-four (24)  hours a day. m e n  (7 )  days 3 neek. X sccunh' cscort ti.il1 be rcqulrcd at Central Offices 
ishere separate. secured ingress and egress are not available and access nould require Interconnector to 
trai m c  rcstncted areas A11 cmplo!.ees. agents and contractors of Interconnector hating access to the 
Collocation Space shall comply isith BellSouth's policies and practices pertaining to fire, safet), and 
securip.. and cach such cmplo!.ee. agent or contractor shall display an identification badge issued bv 
Interconnector or certified m d o r  ivhch contains a current photo, the indnidual's name and companv 
name/logo. Interconnector agrees to comply with all laws, ordinances and regulations affecting the use of 
the Collocation Space. Upon espiration of h s  Amendment, Interconnector shall surrender the Collocation 
Space to BellSouth in the same condition as Lvhen first occupied by the herconnector except for ordinary 
ii'ear and tear 

G. Interference or Impairment. Notuithstandmg any other provisions of h s  Amendment. 
equipment and facilities placed in the Collocation Space shall not interfere \kith or impair senice proklded 
b!, BellSouth or by any other interconnector located in the Central Office: shall not endanger or damage the 
facilities of BellSouth or of an)' other interconnector, the Collocation Space, or the Central Office; shall 
not compromise the pnkacy of an! communications carried in, from, or through the Central Office; and 
shall not create an unreasonable risk of injury or death to any individual or to the public. If BellSouth 
reasonabl). determines that any equipment or facilities of Interconnector violate the provisions of h s  
paragraph. BellSouth shall give ivritten notice to Interconnector, whch notice shall direct Interconnector to 
cure the violation i s i h  twenQ-four (24) hours or, at a minimum, to commence curative measures w i h  
24 hours and to exercise reasonable diligence to complete such measures as soon as possible thereafter. If 
Interconnector fails to take curative action hithin 24 hours or if the violation is of a character ivhich poses 
an immedate and substantial threat of damage to property, injury or death to any person, or 
interference/impairment of the senices provided by BellSouth, then and only in that event BellSouth mac. . 
take such action as it deems appropriate to correct the violation, including mithout limitation the 
interruption of electrical power to Interconnector's equipment. BellSouth \\ill endeavor, but is not 
required, to provide notice to Interconnector pnor to talung such action and shall have no liabilio. to 
Interconnector for any damages arising from such action, except to the extent that such action by BellSouth 
constitutes gross negligence or-nillful misconduct. 

H. Personaltv and its Removal. Subject to requirements of h s  Amendment. Interconnector 
may place or install in or on the Collocation Space such facilities and equipment as it deems desirable for 
the conduct of business. Personal property, facilities and equipment placed by hterconnector in the 
Collocation Space shall not become a part of the Collocation Space, even if nailed, screwed or othencise 
fastened to the Collocation Space, but shall retain their status as personalty and may be removed by 
Interconnector at any time. Any damage caused to the Collocation Space by Interconnector's employces, 
agents or representatives during the removal of such property shall be promptly repaired by Interconnector 
at its expense. . .. 

I .  Alterations. In no case shall Interconnector or any person acting on behalf of 
Interconnector make any rearrangement, modification, improvement, addition, repair, or other alteration to 
the Collocation Space or the BellSouth Central Office without the written consent of BellSouth. u'hlch 
consent shall not be unreasonably nithheld. The cost of any such specialized alterations shall be paid by 
Interconnector 
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A Apdication for %ace: Interconnector shall subnut to BellSouth a complete and accurate 
.L\pplicstion and Inquiry document. together nith pa)ment of the Application Fee as stated in E\rhlblt ,4. 
The Application shall contain a detailed description and schematic draning of the equipment to be placed tn 

Interconnector's Collocation Spacets) and an estimate of the amount of square footage required. BellSouth 
nil1 respond to Interco~ector's Application in Lvnting follo\.cing the completion of review. planncng and 
design activities. Such response will include estimates on space availability, space preparation costs md 
space availability dates. 

B. Bona Fide Firm Order. lnterconnector shall indicate its intent to proceed nith equipment 
installation in a BellSouth Central Office by submitting a BOM Fide Firm Order to BellSouth A Bona 
Fide Firm Order requires Interconnector to complete the Applicatioflnquiry process descnbed in Article 
lY.4 preceding, submit an updated Application document based on the outcome of the ApplicationAnquiq 
process. and pay all applicable fees referenced in Arhcle V, following. The BOM Fide Finn Order must be 
received by BellSouth no later than hr ty  (30) days after BellSouth's response to Interconnector's 
Application/lnquiry. Space preparation for the Collocation Space nil1 not begm until BellSouth receives 
the BOM Fide Firm Order and all applicable fees. 

C .  Use of Certified Vendor. Interconnector shall select an equipment installation vendor 
whch has been approved as a BellSouth Certified Vendor to perform all engineering and tnstallation work 
required in the Collocation Space. BellSouth shall provide Interconnector a list of Certified Vendors upon 
request. The Certified Vendor shall be responsible for installing Interconnector's equipment and 
components, extending power cabling to the BellSouth power distribution frame, performing operational 
tests after installation is complete, and notifj-ing BellSouth's equipment engineers and Interconnector upon, 
successful completion of installation. The Certified Vendor shall bill Interconnector drectly for all work 
performed for Interconnector pursuant to thls Amendment and BeLlSouth shall have no liability for nor 
responsibility to pay such charges imposed by the Certified Vendor. 

D. Alarm and monitoring. BellSouth shall place environmental alarms in the Central Office 
for the protection of BellSouth equipment and facilities. Lnterconnemr shall be responsible for placement, 
monitoring and removal of environmental and equipment alarms used to service the Collocation Space. if 
such equipment is desired by Interconnector for the protection of its own equipment and facilities. Upon 
request, BellSouth will provide Interconnector with applicable tariffed service(s) to facilitate remote 
monitoring of collocated equipment by Interconnector. 

E. Basic Telephone Service. Upon request of Interconnector, BellSouth will provide basic 
telephone service to the Collocation Space under the rates, terms and conditions of the then current tariff 
offering for the service requested. 

F. Soace PreDaration. BellSouth shall pro rate the costs of any renovation or upgrade to 
Central Office space or support mechanisms which is required to accommodate physical collocation. 
Interconnector's pro rated share will be calculated by multiplying such cost by a percentage equal to the 
amount of square footage occupied by Interconnector divided by the total Central Office square footage 
receiving renovation or upgrade. For this section, support mechamsms provided by BellSouth may d u d e ,  
but not be limited to heatinghentilatiodair conditioning (HVAC) equipment, HVAC duct work, cable 
support structure. fire wall(s), mechanical upgrade, asbestos abatement, ground plane addtion. or separate 
mgress/egress construction. Such renovation or upgrade nil1 be evaluated and the charges assessed on a 
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per Ccntral Office basis 
Space on the negotiated date and nil1 ad\ isc Intorconncctor of dcla! s 
shall not be liable to Interconnector for dela! s tn pro1 idmg possession of the Collocation Space 

BellSouth n i l 1  makc best efforts to pro! d e  for occupant! of the Collocation 
Intcrconnector agrccs BellSouth 

G. SDace Enclosure. Upon request of hterconnector. BellSouth shall construct an equipment 
arrangement cnclosure of a size ad dimension jointly agreed upon b), the Parties. Interconnector ma). 
request mclosed floor space in increments of one hundred (100) square feet, mith a minimum of one 
hundred (100) square feet. hterconnector may, at its option, arrange n.ith a BellSouth certified contractor 
to construct the space enclosure in accordance \sith BellSouth's guidelines and specifications. Such 
contractor shall directly bill Interconnector for activities associated Lvith the space enclosure construction. 

H Cancellation If Interconnector cancels its order for the Collocation Space(s), 
Interconnector \ \ i l l  relmburse BellSouth for any evpenses mcurred up to the date that untten nohce of the 
cancellation is receiced In no event will  the lecel of reimbursement under t h ~ s  paragraph Z K C ~  the 
" m u m  amount Interconnector uould have othemise paid for uork undertaken by BellSouth if no 
cancellation of the order had occurred 

V. R4 TES AND CHARGES 

Interconnector shall pay for Collocation Space(s) accordmg to the rates contained in Exlubit A attached 
hereto and pursuant to the follolsing: 

A. Non-recunine Fees. In addtion to the Application Fee referenced in Article IV preceding, 
Interconnector shall remit pajment of a Cable Lnstallation Fee, Space Construction Fee, as applicable, and 
one-half ( l / 2 )  of the estimated Space Preparation Fee coincident uith submission of a Bona Fide Firm 
Order. Tke outstandng balance of the actual Space Preparation Fee shall be due thirty (30) days follouing 
Interconnector's receipt of a bill or invoice from BellSouth. BellSouth shall provide documentation to 
establish the actual Space Preparation Fee. Cable Installation Fee(s) are assessed per entrance fiber 
placed. No Cable Installation Fee is required for Service Interconnection. The Space Preparation Fee uill 
be pro rated as prescribed in Article W.F preceding. The Space Enclosure Construction Fee nil1 be 
assessed for the materials and installation cost of the equipment enclosure. BellSouth's enpeering and 
other labor time associated with establishing the Physical Collocation Arrangement will be assessed as 
Addtional Engineering charges, under provisions in BellSouth's F.C.C. Number 1 Tariff, Sections 13.1 
and 13.2. An estimate of the Additional Enpeering charges will be provided by BellSouth to 
Interconnector in the Application Response. 

B. Floor Soace. The floor space charge includes charges for lighting, heat, air condrtioning, 
ventilation and other allocated expenses associated with maintenance of the Central Office but does not 
include amperage necessary to power Interconnector's equipment. When the Collocation Space is enclosed 
by walls or other divider, Interconnector shall pay floor space charges based upon the number of square 
feet so enclosed. When the Collocation Space is not enclosed, Interconnector shall pay floor space charges 
based upon the number of square feet contained in a shadow print of Interconnector's equipment racks and 
POT bay, plus a factor of 2.50 multiplied by the shadow print, which represents Interconnector's share of 
niring and provisioning aisle space for provisioning and maintenance activities. Floor space charges are 
due beginning l5it.h the date on Fvhlch BellSouth releases the Collocation Space for occupancy or on the 
date Interconnector first occupies the Collocation Space, \vhchever is sooner. 
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C Power. Charges for J 8 V  DC poner n111 be assessed per ampere per month based upon 
the certified \.endor engineered and installed power feed fused ampere capacih, Rates ~nclude rdundant 
fcsder fuse positlons (.A&B) and cablenck to Interconnector's equipment or space enclosure. Fuses and 
powcr feed cables ( M B )  must be engineered (sized). furnished and installed b!. Interconnector's certified 
xndor. The herconnector's certified t.endor must also prok.ide a copy of the engineering poner 
specification prior to the Commencement Date. In the event BellSouth shall be required to construct 
additional DC power plant or upgrade the existing DC power plant in a central office as a result of 
Interconnector's request to collocate in that central office ("Power Plant Construction"), Interconnector 
shall pay all costs associated nith the Power Plant Construction. The determination of whether Power 
Plant Construction is necessary shall be nithm BellSouth's sole, but reasonable, discretion. BellSouth \\ill 
notifq Interconnector of the need for the Power Plant Construction and %ill estimate the costs associated 
with the Power Plant Construction if BellSouth were to perform the Power Plant Construction, 
hterconnector shall pay BellSouth one-half of the estimated Power Plant Construction costs prior to 
commencement of the work. Interconnector shall pay BellSouth the balance due (actual cost less one-half 
of the estimated cost) 1 k i t h . m  thlrty (30) days of completion of the Power Plant Construmon. 
Interconnector has the option to perform the Poncr Plant Construction itself; provided, however, 'that such 
work shall be performed by a BellSouth certified contractor and such contractor shall comply Hith 

BellSouth's guidelines and specifications. Where the Power Plant Construction results in construction of a 
new power plant room, upon termination of thls Amendment, hterconnector shal l  have the right to remove 
its equipment from the power plant room, but shall otherwise leave the room intact. Where the Power Plant 
Construction results in an upgrade to BellSouth's existing power plant, upon termination of this 
Amendment. such upgrades shall become the property of BellSouth. 

D. Security Escort. A security escort will be required whenever Interconnector or Its 

Rates for a BellSouth security escort are assessed in one-half (112) hour increments 
approved agent desires access to the entrance manhole or must traverse a restricted area u i h  BellSouth's . 
central office. 
accordmg to the schedule appended hereto as E.dubit A. 

E.  Rate 'True-UD". The Parties agree that the interim prices reflected herein shall be .*trued- 
up" (up or down) based on final prices either determined by hrther agreement or by ~IMI order, including 
any appeals, in a proceedmg involving BellSouth before the regulatory authority for the State in whch the 
senices are being performed or any other body having jurisdiction over this Amendment (hereinafter 
"Commission"). Under the "true-up" process, the interim price for each service shall be multiplied by the 
volume of that service purchased to anive at the total interim amount paid for that service ('Total Interim 
Price"). The final price for that service shall be multiplied by the volume purchased to anive at the total 
finai mount due ('Total Final Price"). The Total Interim Price shall be compared with the Total Final 
Price. If the Total Final Price is more than the Total Interim Price, Interconnector shall pay the difference 
to BellSouth. If the Total Final Price is less than the Total Interim Price, BellSouth shall pay the dfference 
to Interconnector. Each party shall keep its own records upon whch a %ue-up" can be based and any 
final payment from one party to the other shall be in an amount a g r d  upon by the Parties based on such 
records. In the event of any disagreement as between the records or the Parties regarding the mount  of 
such "true-up," the Parties agree that the Commission shall be called upon to resolve such differences. 

. - .. 

F. W e r .  Pacment of all other charges under this Amendment shall be due thirty (30) days 
after receipt of the bill (payment due date). Interconnector will pay a late payment charge of one and one- 
half percent (1- 1/2%) assessed monthly on any balance which remains unpaid &r the payment due date. 
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A Interconnector shall. at its sole cost and cupcnse. procure. maintam. and kccp In force 
insurance 3s specified m t h l s  .2rticle VI and undenintten b> msurance compmes llcensed to do busmess m 
the states conumcd in Edubit B attached hereto and hakmg a BEST Insurance Ratlng of B +& X ( B  ++ 

ten) 

B. Interconnector shall maintain the folloNing specific coverages: 

1 Commercial General Liabilit). coverage UI the amount of ten rmllion dollars 
(SlO.OOO,OOO 00) or a combmation of Commercial General Liability and Eucess/Umbrella coverage 
totalmg not less than ten rmllion dollars ($10,000,000 00) BellSouth shall be named as an ADDITIONAL 
NSURED on ALL applicable policies as specified herem 

2 Statuto9 Workers Compensation cokerage and Emplo)ers Liabili? coverage m 
the amount of one hundred thousand dollars ($100,000 00) each accident, one hundred thousand dollars 
($lOO.OOO 00) each emplo>ee b> disease, and five hundred thousand dollars ($500,000 00) policy l m t  by 
dsease 

3 Interconnector may elect to purchase busmess intemption and contmgent business 
interruption insurance, having been adbised that BellSouth assumes no liability for loss of profit or 
revenues should an mtermption of service occur. 

C The Imts set forth in Artlcle VI B above may be mcreased by BellSouth from tune to time 
dunng the term of ths  Amendment upon h r t y  (30) days notice to Interconnector to at least such nununun 
Imts as shall then be customary nith respect to comparable occupancy of BellSouth structures 

D All policies purchased by Interconnector shall be deemed to be pnmary and not 
contnbutmg to or m excess of any smlar coverage purchased by BellSouth All msurance must be m 
effect on or before the date equipment is delivered to BellSouth's Central Office and shall r e m  UI effect 
for the term of thls Amendment or until all Interconnector's property has been r e m o d  from BellSouth's 
Central Office, \vhichever p e d  is longer If Interconnector falls to mamtam required coverages, 
BellSouth ma) pa) the p r m u m s  thereon and seek reunbursement of same from lnterconnector 

E. Interconnector shall submit certificates of insurance reflecting the coverages required 
pursuant to this Section a minimum of ten (IO) days prior to the commencement of any work m the 
Collocation Space. Interconnector shall arrange for BellSouth to receive thirty (30) days advance notice of 
cancellation from Interconnector's insurance company. Interconnector shall forward a cemficate of 
insurance and notice of cancellation to BellSouth at the following address: 

BellSouth Telecommunications, Inc. 
Attn: Risk Management Coordinator 
3535 Colonnade Parkway, S9A1 
Birmingham, Alabama 35243 

F. Interconnector must conform to recommendations made by BellSouth's fire insurance 
company to the extent BellSouth has agreed to, or shall h e r d e r  agree to, such recommendations. 
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G Falure to comply 161th the probisions of this %chon nil1 be deemed 3 matenal breach of 
thls Amendment. - 

W1. .WECHA;VICS LIENS 

If anv mechanics licn or other liens shall be filed against property of BellSouth, or an" improvement 
thereon by reason of or arising out of any labor or materials hrnished or alleged to have been hrnished or 
to be furnished to or for Interconnector or by reason of any changes, or addtions to BellSouth properp 
made at the request or under the duection of the Interconnector. Interconnector shall, 1iih.n hr~ (30) da\,s 
after receipt of written notice from BellSouth either pay such lien or cause the same to be bonded dff 
BellSouth's property in the manner provided by law. Interconnector shall also defend on behalf of 
BellSouth, at Interconnector's sole cost and expense, any action, suit or proceedmg which may be brought 
for the enforcement of such liens and hterconnector shall pay any damage and dscharge any judgment 
entered thereon. 

VI I I. INSPECTIONS 

BellSouth shall conduct an inspection of Interconnector's equipment and facilities in the Collocation 
Space(s) prior to the activation of facilities between Interconnector's equipment and equipment of 
BellSouth. BellSouth may conduct an inspection if Interconnector adds equipment and may otheniise 
conduct routine inspections at reasonable intervals mutually agreed upon by the Parties. BellSouth shall. 
probide Interconnector nith a minimum of forty-eight (48) hours or two (2) business days, whchever IS 
greater. advance notice of all such inspections. 

' 

IX. SECURITY 

Only BellSouth employees, BellSouth certified vendors and authorized employees or agents of 
Interconnector will be permitted in the BellSouth Central Office. Interconnector shall provide its employees 
and agents Liith picture identification which must be wom and visible at all times whle in the Collocation 
Space or other areas in or around the Central Office. BellSouth may refuse entry to any person ivho fails 
to display the idenMcation required by this section. 

X. INDEMNITY/LIMITATION OF LLABILITY 

A. Liabilifi Cam 

1. With respect to any claim or suit, whether based in contract, tort or any other 
theory of legal liability, by Interconnector, any Interconnector customer or by any other person or entity, 
for damages associated with any of the services provided by BellSouth pursuant to or in connection bith 
this Amendment, including but not limited to the installation, provision, preemption, termination, 
maintenance. repair or rcstoration of service, and subject to the provisions of the remainder of this Article. 
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BellSouth's Iiabili? shall be lirmtrd to an amount equal to the proportionate charge for the senice prokided 
pursuant to this Amendment, for the penod durmg ichch the senice nas affected Noncithstandmg the 
foregoing, clams for damages by Interconnector. b) an! hterconnector customer or b? an? other persons 
or cntih rcsultmg from the gross negligence or \t i l lf id msconduct of BellSouth and clams for damages b k  

Interconnector resultmg from the falure of BellSouth to honor in one or more matenal respects an? one or 
more of the matenal prokisions of this Amendment shall not be subject to such lmtation of Iiabilib 

2 .  With respect to any claim or suit, whether based in contract, tort or any other 
theory of legal liabiliv, by BellSouth. any BellSouth customer or by any other person or entie., for 
damages associated with any of the services provided by Interconnector pursuant to or in connection tvith 
this Amendment, includmg but not limited to the installation, probision, preemption, termiriauon. 
maintenance, repair or restoration of service, and subject to the provisions of the remainder of th~s Article, 
Interconnector's liability shall be h t e d  to an amount equal to the proportionate charge for the senice 
probided pursuant to h s  Amendment for the period during tvhrch the senice was affected. 
Notwithstandmg the foregoing, claims for damages by BellSouth, any BellSouth customer or an!' other 
person or entit?. resultmg from the gross negligence or nillful misconduct of Interconnector and clams for 
damages by BellSouth resulting from the failure of Interconnector to honor in one or more material respects 
any one or more of the material provisions of thls Amendment shall not be subject to such limitation of 
liability 

B. Neither Party shall be liable for any act or omission of any other telecommunications 
company to the extent such other telecommunications company provides a portion of a service provided by 
Interconnector to its customers. 

. 

C Neither  par^ shall be liable for damages to the other Party's termLnal location, pomt of 
interconnection, or the other Pm's customers' prermses resultmg from the furnishing of a senice, 
mcludmg but not lmted to the installation and removal of equipment and associated uinng, except to the 
extent the damage is caused by such Party's gross negligence or willful rmsconduct 

D. No Consequential Damages - Except as otherwise provided in this Article X, neither P a q  
shall be liable to the other Party for any indirect, incidental, consequential, reliance, or special damages 
suffered by such other Party (includq without limitation damages for harm to business, lost revenues, lost 
savings, or lost profits suffered by such other Party), regardless of the form of action, whether in contract, 
narranp, strict liability, or tort, includmg without limitation negligence of any kind whether active or 
passive, and regardless of whether the Parties knew of the possibility that such damages could result. Each 
Party hereby agrees to hold harmless the other Party and such other Party's affiliates, and their respective 
officers, directors, employees and agents from all such damages. Provided, however, nothing contained in 
this Article X shall limit a Party's liability to the other for (i) willful or intentional misconduct, gross 
negligence, or failure to honor one or more of the material provisions of this Amendment in one or more 
material respects; (ii) bodily injury, death or damage to tangble real or tangible personal property 
proximately caused by a Party's negligent act or omission or that of its agents, subcontractors or 
employees, nor shall anything contained in this Article X linut the Parties' indemnification obligations as 
specified herein. 

E. Obligation to LndemnifrL. 

1. Each Party (the "Indemnifjmg Party") shall, and hereby agrees to, defend at the 
other Pam's request, indemni5 and hold harmless the other Party and each of its officers. directors, 
employees and agents (each, an "Indemnitee") against and in respect of any loss, debt, liability, damage, 
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obligation. clam. demand, Judgment or settlement of an! nature or kind. kno\cn or unhonn. liquidated or 
unliquidated. including nithout limitation all rcasonable costs and cupenses mcurred (legal. accounting or 
othenvise) (collectively. "Damages") arising out of. resulting from or based upon an:' pendmg or threatened 
clam. action. proceeding or suit b!, any third pa" (a "Claim") (i) arising from any breach of u v  
representation, narranh' or covenant made b!. such indemnifi.ing party in h s  Amendment. or ( i i )  based 
upon injuries or damage to any person or property arising out of or in connection nith this h e n b e n t  that 
x e  the result of the Indemnifiing Part\..'s actions, breach of Applicable Law. or the actions of the 
Indemnifiing Party employees, agents and subcontractors. 

2. Promptly after receipt of notice of any Claim or the commencement of any action 
for u.hich a Part) ma!' seek indemnification pursuant to h s  Article X, the Indemnitee shall promptly yve 
ivritten notice clearly referencing h s  Article X to the Indemniemg Party of such Claim or action: 
provided, however, the Indemnitee's failure to so not@ the Indemnifiing Party \\ill not relieve the latter 
from any liability it may have to the tndemnitee except to the extent the Indemnifimg Party is actually 
prejudced by such failure. The Indemnitee shall cooperate, at the indemnihing Party's expense, uith all 
reasonable requests made by the Indemnifiing P a q  for assistance or tnfomtion relating to such Claim or 
action. The hdemnitee hi11 have the right to participate in the investigation, defense and settlement of such 
Claim or action, nith separate counsel chosen and paid for by the Indemnitee. However, the Indemni6ing 
Party will have the right to control the defense and settlement of such Claim or action. 

F. Each Party's failure to perform under this Amendment shall be excused by labor stnkes, 
civil commotion, criminal actions taken against them, acts of Go4 and other circumstances beyond their 
reasonable control. 

' 

G. 
of this Amendment. 

The obligations of the Parties contained u i h  h s  Article X shall survive the expiration . 

XI. P C'BLICZTY 

Either P a  agrees to submit to the other Party all advertising, sales promotion, press releases, and other 
publicity matters relating to this Amendment or mentioning or implying the tradenames, logos, trademarks 
or service marks (hereinafter "Marks") of the other Party and/or any of its affiliated companies or language 
from which the connection of said Marks therewith may be inferred or implied, or mentioning or lmplying 
the names of any personnel of the other Partj and/or any of its affiliated companies, and each Part). hrther 
agrees not to publish or use such advertising, sales promotions, press releases, or publicity matters without 
the other Party's prior written consent. 

XII. DESTRUCTION OF COLLOCATION SPACE 

In the event a Collocation Space is wholly or partially damaged by fire, windstorm, tornado, flood or by 
similar causes to such an extent as to be rendered wholly unsuitable for Interconnector's permitted use 
hereunder, then either party may elect within ten (10) days after such damage, to terminate this 
Amendment, and if either party shall so elect, by gving the other written notice of termination, both parties 
shall stand released of and from fbrther liability under the terms hereof. If the Collocation Space shall 
suffer only minor damage and shall not be rendered wholly unsuitable for Interconnector's permitted use, or 
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IS damaged and the option to t e m t e  is not eszrcised b!. either partl.'. BellSouth cotcnants and agrees to 
proceed promptly without expense to Interconnector. cxcept for hprokements not the prope* of 
BellSouth. to repair the damage. BellSouth shall have a reasonable t h e  nithm which to rebuild or make 
am repairs. and such rebuilding and repairing shall be subject to dcla1.s caused by storms. shortages of 
labor and materials. govemment regulations, strikes, \valkouts, and causes be!,ond the control of BellSouth. 
Ivhlch causes shall not be construed as limiting factors, but as exemplary only. Where allowed and where 
practical in the sole judgment of BellSouth, Interconnector may erect a temporar) facility nh le  BellSouth 
rebuilds or makes repairs. In all cases where the ColIocation Space shall be rebuilt or rcpared, 
Interconnector shall be entitled to an equitable abatement of rent and other charges, depdmg upon the 
unsuitability of the Collocation Space for Interconnector's permitted use, until such Collocation Space is 
fully repaired and restored and Interconnector's equipment installed therein (but in no event later than thq 
(30) days after the Collocation Space is fully repaired and restored). 

If the tvhole of a Collocation Space shall be taken by any public authoriv under the power of eminent 
domain, then t lus Amendment shall terminate as of the day possession shal l  be taken by such public 
authority and rent and other charges for the Collocation Space shall be paid up to that day with 
proportionate r e h d  by BellSouth of such rent and charges as may have been paid in advance for a period 
subsequent to the date of the taking. If any part of the Collocation Space shall be taken under eminent 
domain, BellSouth and Jnterconnector shall each have the right to terminate h s  Amendment and declare 
the same null and void, by untten notice of such intention to the other p a q  withm ten (10) days after such 
talung . 

XIV. FORCE MAJEURE 

Neither party shall be in default by reason of any failure in performance of this Amendment, in accordance 
with its terms and condtions, if such failure arises out of causes beyond the control of the nonperfoming 
party includmg, but not restricted to, acts of God, acts of government, insurrections, fires, floods, 
accidents, epidemics, quarantines, restrictions, strikes, freight embargoes, inability to secure raw materials 
or transportation facilities, acts or omissions of carriers or any and all other causes beyond the party's 
control. 

XV. ASSIGNMENT 

Interconnector acknowledges that this Amendment does not convey any right, title or interest in the Central 
Office to Interconnector. Interconnector may not sublet its rights under this hendment,  nor shall it allow 
a third party to use or occupy the Collocation Space at any time or from time to time without the prior 
written consent, and at the sole discretion, of BellSouth. This Amendment is not assignable by either party 
without the prior written consent of the other party, and any attempt to assign any of the rights, duties or 
obligations of this Amendment without such consent is void. Notwithstanding the foregoing, either party 
may assign any rights, duties or obligations of ttus Amendment to a parent, subsidiary or affiliate hithout 
the consent of the other party. 
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[ntcrconnector understands that h s  Mendment IS not exclusive and that BellSouth ma! enter into s~rmlar 
agreements n i t h  other parties Assignment of space pursuant to all such agreements shall be deterrmned bb 

space atalabilit). and made on a first come, first served basis 

X M I .  ,VO IMPLIED WMWR 

No consent or waiver by either  par^ to or of any breach of any covenant, term, condition, provision or 
duty of the other party under this Amendment shall be construed as a consent to or waiver of any other 
breach of the same or any other covenant, term, condtion, provision or duty. No such consent or waiver 
shall be valid unless in irriting and signed by the party granting such consent or waiver. 

XMII. .VOTICES 

Except as othemise provided herein, any notices or demands that are required by law or under the terms of 
h s  Amendment shall be pven or made by Interconnector or BellSouth in writing and shall be given by 
hand delivery, or by certified or registered mail, and addressed to the Parties as follows: 

To BellSouth: To Interconnector: 

BellSouth Telecommunications, Inc. DeltaCom, Inc. 
3535 Colonnade Parkway, South E4E1 
Birmingham, Alabama 35243 
Am: Nancy Nelson 

206 West 9th Street 
West Point, Georga 3 1833 
Atin: Janine Kemp 

With CODV to: 

DeltaCom, Inc. 
700 Boulevard South, Suite 10 1 
Huntsville, Alabama 35802 
Am: General Counsel 

Such notices shall be deemed to have been given in the case of certified or registered mail when deposited in 
the United Stam mail with postage prepaid. 

XIX. RESOL VTION OF DISPUTES 

Except as othemise stated in this Amendment, the Parties agree that if any dispute arises as to the 
interpretation of any provision of this Amendment or as to the proper implementation of this Amendment, 
the parties will pe-btion the Commission in the state where the services are provided pursuant to th.~s 
Amendment for a resolution of the dispute. However, each party reserves any rights it may have to seek 
ju&cial review of any ruling made by the Public Service Commission concerning this Amendment. 
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XyX. SECTION HEADIiVGS 

The section headmgs used herein are for conieruence onl?, and shall not be deemed to constitute integral 
proiisions of th ls  Amendment. 

XXI. AUTHORITY 

Each of the parties hereto warrants to the other that the person or persons executing this Amendment on 
behalf of such party has the full nght. power and authonty to enter into and execute h s  knendment on 
such p w ' s  behalf and that no consent from any other person or entity is required as a condition precedent 
to the legal effect of h s  Amendment. 

The parties acknowledge that each has had an opportunity to rekiew and negotiate this Amendment and has 
executed h s  Amendment only after such review and negotiation. The parties further agree that this 
Amendment shall be deemed to have been drafted by both Licensor and Licensee and the terms and 
conditions contained herein shall not be construed any more strictly against one party or the other. T h s  
Amendment is entered Mithout prejudice to any positions which either Party has taken, or may take in the 
future, before any legdative, regulator), juhcial or other governmental body. 

The Parties agree that all of the other provisions of the Interconnection Agreement dated March 12, 1997, 
includmg any amendments thereto. shall remain in full force and effect. 

IN WITNESS WHEREOF, the parties have executed this Amendment by their duly authorized 
representatives in one or more counterparts, each of which shall constitute an on@, on the date indicated 
below. 

BELLSOUTH TELECOMMUNICATIONS, DELTACOM, INC. 

/ $fy-!> .?z!://i$ u 

~ u i h o n t e d  S i g n a m  

'Zm #lo 1 )  ;< 
Pmt or Tlpe Name Pnnt or Type Name - 
Director 
Title Title 

1 i 5  -, / c i z  77  
Date Date I 
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Schedule of Rates and Charges 

EXHIBIT A 
Page 1 o f 3  

Rate Element Descrbtion TvDe of Charpe Charge 

Application Fee NRC (per Arrangement, per C 0 . )  $3.850 00 
Subsequent .4pplication Fee (Note I )  $1,600.00 NRC (per hangement, per C.O.) 

Space Preparation Fee (Note 2) 
Space Enclosure Construction Fee (Note 2) 
Space Preparation and Construction 

Adhtional Engineering Fee (Note 4) NRC IC B 
Cable Installation NRC (per entrance cable) $2,750.00 

NRC (per Arrangement, per C 0.)  
NRC (per 100 square feet) 

ICB 
$43 00.00 

Reimbursement for ATHNGAMA NRC (see Note 3)  $26,000 00 

Floor Space Zone A RC (per square foot) 
RC (per square foot) Zone B 

$7.50 
$6.75 

Cable Support structure RC (per entrance cable) $13.35 

Cross-Connects 2-wire 
4 4 r e  
DS 1 
DS3 

2-wire 
4-wire 
DS 1 
DS3 

RC (per cross-connect) $0.30 
RC (per cross-connect) $0.50 
RC (per crossconnect) $8.00 
RC (per cross-connect) $72.00 

NRC (first cross-comct) $19 20 
NRC (first crossconnect) $19.20 
NRC (first cross-connect) $155 00 
NRC (first crossconnect) $l5.5,00 

2-wire NRC (each additional cross-connect) $19.20 
4-wire NRC (each additional cross-connect) $19.20 
DS 1 NRC (each additional cross-connect) $27.00 
DS3 NRC (each additional crossconnect) $27.00 

POT Bay 2-wire RC (per cross-connect) $0.40 
4-wire RC (per crossconnect) $1.20 
DS 1 RC (per crossconnect) $1.20 

Additional Security Access Cards NRC-ICB (each) $10.00 

DS3 RC (per cross-connect) $8.00 
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ScheduIQof Rates and Charges (cont.) 

Rate Element DescriDtion TvDe of Charge 

Direct Connection v o t e  5 )  
(1 )  Fiber Arrangement RC (per cable, per linear foot) 

NRC (per Arrangement) 
NRC (per Arrangement) 

-\t ith Initial Application 
-Subsequent to Application 

(2)  Copper or Coaxial Arrangement 
-\vith h t i a l  Application 
-Subsequent to Application 

RC (per cable, per linear foot) 
NRC (per Arrangement) 
NRC (per Arrangement) 

Secunh. Escort 
Basic - first half hour 
Overtime - first half hour 
Premium - first half hour 

NRC-ICB 
NRC-ICB 
NRC-ICB 

- Notes 

NRC: 
RC : 
ICB: 

( 1 )  

(2) 

Basic - additional half hour 
Overtime - additional half hour 
Premium - addtional half hour 

NRC - IC B 
NRC-ICB 
NRC-ICB 

EXHIBIT A 
Page 2 of 3 

Charge 

$0.06 
n/a 
$246.00 

$0.03 
n/a 
$246.00 

$4 1 .OO 
$48.00 
$55.00 

$25.00 
$30.00 
$35.00 

Non-recurring Charge - one-time charge 
Recurring Charge - charged monthly 
Individual Case Basis - one-time charge 

Subseauent Application Fee. BellSouth requires the submission of an Application Fee for 
moddications to an existmg arrangement. However, when the modifications do nut require 
BellSouth to expend capital (e.g., additional space or power requirements, BST terminationlcross- 
connect equipment, etc.), BellSouth will assess the Subsequent Application Fee in lieu of the 
Application Fee. 

SDUX h D M O n  Fee. The Space Preparation Fee is a one-time fee, assessed per arrangement, 
per location. It recovers costs associated with the shared physical collocation area within a central 
office, which include survey, engmeering, design and buildmg mdfication costs. BellSouth will 
pro rate the total shared space preparation costs among the collocators at each location based on 
the amount of square footage occupied by each collocator. This charge may vary dependmg on the 
location and the type of arrangement requested. 

.. 

%ace Enclosure Construction Fee. The Space Enclosure Construction Fee is a one-time fee, 
assessed per enclosure, per location. It recovers costs associated with providing an optional 
equipment arrangement enclosure, which include architectural and engineering fees, materials, and 
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EXHIBIT A 
Page 3 of 3 

Schedule-of Rates and Charges (cont.) 

Notes (cont.) 

(2) (cont.) 
installation costs. This fee is assessed in 50 square-foot increments. Hith a minimum space 
enclosure size of 100 square feet. Interconnector may, at its option, mange with a BellSouth 
certified contractor to construct the space enclosure in accordance with BellSouth’s guidelines and 
specifications. In this event, the contractor shall directly bill Interconnector for the space 
enclosure, and h s  fee shall not be applicable. 

(3) A one-time fee of twenq-six thousand dollars ($26,000) shall be charged for the one hundred (100) 
square-foot fire-ualled enclosure currently occupied by Interconnector in the ATHNGAMA 
Central Office uhen hterconnector elects to convert such arrangement m place from V~rtual 
Collocanon to Physical Collocation Should addt~onal construcuon Hork be required to either 
.make-ready” the space per Interconnector’s request or to enclose add~t~onal square footage, 
BellSouth shall assess construction charges on an mdmdual case basis Such construction charges 
ui11 be prowded by BellSouth m the Application Response 

(4) Addtional Ennineerhj Fee. BellSouth’s engineering and other labor costs associated with 
establishmg the Physical Collocation Amngement shall be recovered as Additional Engineering 
charges, under provisions in BellSouth’s F.C.C. Number 1 Tariff, Sections 13.1 and 13.2. An 
estimate of the Additional Enpeering charges shall be provided by BellSouth in the Application ’ 
Response. 

( 5 )  Direct Connection. As stated in Article 1.B of the Collocation Agreement, Interconnector may 
connect to other interconnectors w i t h  the designated Central Office in addition to, and not in lieu 
of, interconnection to BellSouth services and kilities. Interconnector must use its Certified 
Vendor to place the direct connection. The Direct Connection NRC is assessed when cbrect 
connection is the only work requested by Interconnector. If any other work in addition to the direct 
connection is b e q  requested, whether for an initial installation of a Collocation Space or for an 
augmentation to an exishng Collocatron Space, an Application Fee or a Subsequent Application 
Fee will be assessed in lieu of the Direct Connection NRC. Construction charges may also apply; 
BellSouth shall provide an estimate of these charges in the Application Response. 
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BellSouth Telecommucauons.  Inc & DeltaCom. Inc. 

EXHIBIT B 

Bona Fide Physical Collocation Arrangements 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 
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FIFTH AMENDMENT 
TO 

INTERCONNECTION AGREEMENT BETWEEN 
DELTACOM, INC. AND 

BELLSOUTH TELECOMMUNICATIONS, INC. 
DATED MARCH 12,1997 

Pursuant to this Agreement (the “ Fifth Amendment”), DeltaCom, Inc. 
(‘I De It a C om ”) a n d Be I IS o ut h Te lecom m u n i ca t i o n s , I n c. ( I ‘  Be I I South ‘I), he rei n a ft e r 
referred to collectively as the “Parties”, hereby agree to further amend that certain 
Interconnection Agreement, as heretofore amended, between the Parties dated March 
12, 1997 (“Interconnection Agreement”). 

NOW THEREFORE, in consideration of the mutual provisions contained herein 
and other good and valuable consideration, the receipt and sufficiency of which are 
hereby acknowledged, DeltaCom and BellSouth hereby covenant and agree as follows: 

1. Article V of the Agreement is hereby modified to include the following: 

C.5. 
Conditions for local interconnection of Frame Relay services. 

Attachment G of this Agreement contains the Rates, Terms and 

2. 
reference to the Agreement. 

Attachment G, shown here as Exhibit A, is hereby incorporated herein by 

3. 
12, 1997, shall remain in full force and effect including any amendments thereto. 

The Parties agree that all of the other provisions of the Agreement, dated March 

4. The Parties further agree that either or both of the Parties are authorized to 
submit this Amendment to the appropriate state public sewice commission or other 
regulatory body having jurisdiction over the matter of this Amendment, for approval 
subject to Section 252(e) of the federal Telecommunications Act of 1996. However, 
this Amendment is effective without further approval needed. 

ORIGINAL 



IN WITNESS WHEREOF, the Parties hereto have caused this Amendment to be 
executed by their respective duly authorized representatives on the date indicated 
below. 

0. m-1 

DeltaCom, Inc. 

By: 

Name: J 4 ry D. H I .  ndrix 
1 

Title: Director-Interconnection 

Date: 11 - Date: % 



Exhibit A 

Attachment G 

A. Frame Relay Service Traffic 

The following provisions will apply only to Frame Relay Service and 
Exchange Access Frame Relay Service in those states in which DeltaCom is 
certified and providing Frame Relay Service as a Local Exchange Carrier and 
where traffic is being exchanged between DeltaCom and BellSouth Frame Relay 
Switches in the same LATA. 

A. l  The Parties agree to establish two-way Frame Relay facilities 
between their respective Frame Relay Switches to the mutually-agreed upon 
Frame Relay Service point(s) of interconnection (“Pols”) within the LATA. All 
Pols shall be within the same Frame Relay Network Serving Area as defined in 
Section A40 of BellSouth’s General Subscriber Services Tariff. 

A.l .I 

A.1.2 

A.1.3 

Upon the request of either Party, such interconnection will 
be established where BellSouth and DeltaCom have Frame 
Relay Switches in the same LATA. Where there are multiple 
Frame Relay switches in the central office of a Party, an 
interconnection with any one of the switches will be 
considered an interconnection with all of the switches at that 
central office for purposes of routing packet traffic. 

The Parties agree to provision local and IntralATA Frame 
Relay Service and Exchange Access Frame Relay Service 
(both intrastate and interstate) over Frame Relay Trunks 
between the respective Frame Relay switches and the Pols. 

The Parties agree to assess each other reciprocal charges 
for the facilities that each provides to the other according to 
the Percent Local Circuit Use (“PLCU”) factor PLCU, 
determined as follows: 

(i) Frame Relay framed packet data is transported within 
Virtual Circuits (“VC”). For the purposes of calculating 
the PLCU, if all the data packets transported within a VC 
remain within the LATA, then consistent with the local 
definitions in this Agreement, the traffic on that VC is 
local (“Local VC”). 
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Exhibit A 

Attachment G 

(ii) If the originating and terminating locations of the two way 
packet data traffic are not in the same LATA, the traffic 
on that VC is interLATA. 

(iii) The PLCU shall be determined by dividing the total 
number of Local VCs, by the total number of VCs on 
each Frame Relay facility at the end of the reporting 
period. The Parties agree to renegotiate the method for 
determining PLCU, at either Parties’ request, and within 
90 days, if either Party notifies the other that it has found 
that this method does not adequately represent the 
PLCU. 

(iv) If there are no VCs on a facility when it is billed, the 
PLCU will be zero. 

A.2 BellSouth will provide the Frame Relay Trunk@) between the 
Parties’ respective Frame Relay Switches. The Parties will be compensated as 
follows: BellSouth will invoice, and DeltaCom will pay, the total non-recurring and 
recurring charges for the trunk facility. DeltaCom will then invoice, and 
BellSouth will pay, an amount calculated by multiplying the BellSouth billed 
charges for the trunk facility by one-half of DeltaCom’s PLCU. 

A.3 Each Party will provide a Frame Relay network-to-network interface 
(“NNI”) port to the other Party for each trunk facility provided pursuant to A.2, 
above. Compensation for NNI ports shall be based upon the NNI rates set forth 
in the BellSouth F.C.C Tariff No. 1. Pursuant to that tariff, DeltaCom may select 
a month-to-month or term rate structure for the NNI ports BellSouth provides to 
DeltaCom. Whatever rate structure DeltaCom selects shall be deemed to be the 
same rate structure that applies to the NNI port DeltaCom provides to BellSouth. 
There shall be no termination liability to either party for the local portion of the 
NNI port as determined by the DeltaCom PLCU at the time of termination. 

A.4 Compensation for the NNI ports shall be calculated as follows: 

A.4.1 For NNI ports provided by BellSouth to DeltaCom, 
BellSouth will invoice, and DeltaCom will pay, the total non- 
recurring and recurring charges for the NNI port. DeltaCom 
will then invoice, and BellSouth will pay, an amount 
calculated by multiplying the BellSouth billed non-recurring 
and recurring charges for the NNI port by one-half of 
DeltaCom’s PLCU. 
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Attachment G 

A.4.2 For NNI ports provided by DeltaCom to BellSouth, DeltaCom 
will invoice, and BellSouth will pay, the total non-recurring 
and recurring charges for the NNI port. BellSouth will then 
invoice, and DeltaCom will pay, an amount determined as 
follows: DeltaCom's combined interlATA and local usage 
will be calculated by subtracting one-half of DeltaCom's 
PLCU factor from one hundred percent. The difference will 
then be multiplied by the total charges initially billed by 
DeltaCom for the NNI port. BellSouth will then invoice, and 
DeltaCom will pay, this amount to BellSouth. 

A.5 A Permanent Virtual Circuit ("PVC") is a logical channel from a 
frame relay network interface (e.g., NNI or User Network Interface) to another 
frame relay network interface. A PVC is created when a Data Link Channel 
Identifier ("DLCI") is mapped together with another DLCI. Neither Party will 
charge the other Party any DLCl or Committed Information Rate ("CIR") charges 
for the PVC from its Frame Relay switch to its own subscriber's premises. 

A.6 For the PVC between the DeltaCom and BellSouth Frame Relay 
switches, compensation for the DLCI and CIR charges are based upon the rates 
in the BellSouth FCC Tariff No. 1. Compensation for PVC and CIR rate elements 
shall be calculated as follows: 

For PVCs between the BellSouth Frame Relay switch and the DeltaCom Frame 
Relay switch, BellSouth wiH invoice, and D.eltaCom will pay, the total non- 
recurring and recurring DLCl and CIR charges. If the VC is a Local VC, 
DeltaCom will invoice and BellSouth will pay, 100% of the DLCI and CIR 
charges initially billed by BellSouth for that PVC. If the VC is not local, no 
compensation will be paid to DeltaCom for the PVC. 

A.6.2 Each Party will compensate the other Party for any 
applicable Feature Change or Transfer of Service Charges 
as set forth in BellSouth's Tariff F.C.C. No. 1. A.6.3 The 
Parties agree to limit the sum of the CIR for the VCs on a 
given NNI port to not more than two times the port speed. 

A.7 Except as expressly provided herein, this Agreement does not 
address or alter in any way either Party's provision of Exchange Access Frame 
Relay Service or interlATA Frame Relay Service. All charges by each Party to 
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Attachment G 

the other for carriage of Exchange Access Frame Relay Service or interlATA 
Frame Relay Service are included in the BellSouth access tariffs. 

A.8 Until such time as BellSouth obtains authority to provide in-region, 
interlATA service, DeltaCom will identify and report its PLCU to BellSouth on a 
quarterly basis. 

A.9 Either Party may request a review or audit of the various service 
components, including but not limited to a Party’s determination of its PLCU, 
consistent with the provisions of section E2 of the BellSouth State Access 
Services tariffs or Section 2 of the BellSouth FCC No.1 Tariff. 

A.10 If during the term of this Agreement, BellSouth obtains authority to 
provide in-region, interlATA service, the Parties shall renegotiate the provisions 
of A.2, A.4, A.6 and A.8 to account for BellSouth’s PLCU. In the event the 
parties are unable to reach agreement within one hundred eighty (180) days of 
the date BellSouth receives interlATA authority, the matter shall be resolved 
pursuant to the dispute resolution provisions set forth in the Interconnection 
Agreement. 
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