
••• • OR I Gil~ A L 
FIS HER W AYLAN D COOPE R L E A DER & ZARA G O ZA LLP. 

2001 PENHaYLV.ANIA AVCHU C. N W 

SVITC 4100 

WAJt HI N O T O N , 0 . C 20000•18~b, 
T!:CCPHON!: (2021 8!59· 341941 1\ G!IV,. I 

, ~ FAC5tMI~£ 

December 22, 1998 12021 2 9 8·0518 

COLETTE M . CA,.IItE'T Z 

(2021 775·3!532 

VIA FEDERAL EXPRESS 

Florida Public Service Commission 
Division of Adminislnltion 
2540 Shumard Oak Boulevard 
Gunter Building 
Tallahassee, Florida 32399 

Re: Application ror Cutification of Publk Convenience and Nec:mity 
Acceu O ne. l.a c. 

Dear Sir or Madam 

IN T£A N c-T 

T ransmi11.ed herewith on be!Wf of Access One, lnc. (" Acee.ss One"), arc an original 1111d 
six cop•es of its Application for Certification of Public Convenience and Necessity so that it may 
provide interexchange telecommunications sesvlces in the State of Florida Also enclosed are 11 

copy of Access One's proposed witT and S250.od'iheck to cover the requi5ite filing fee. 

Please date-stamp the "Receipt Copy" of this filing and return it in the enclosed. self· 
addressed, stamped envelope. Please direct any questlons rei!Jirdinl! this matter to the 
undersigned 

Respectfully t ubmined 

G~~ 
Cole1te M. Capretz 

1K ~ Vfn..- ~ C JUnsd for AccctS One. Inc 

~-~ 
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- • I . ,4 •• • 
BEFORE THE 

PUBLIC SERVICE COMMISSION 
OF THE STATE OF FLORIDA 

In the maner of the Application of ) 
Acccs.s One. lnc. ) 
for a Certification of Public ) 
Convenience nod Necessity to Offer ) 
lnterexcbange TelCCOJJULunicalions ) 
Services to the Public in the State of ) 
Floridla ) 

APPLIC ATION 

OR IGI NAL 

Access One, Inc. (wApplicant"), hereby requcsu a CertificaL of Public Convenience 

and Necessity so that it may provide lnterexcban;ge telecommunications services in the Stnle of 

Florida. 

In support of its request, AppUcant provides below the following lnfonnation: 



. ' • • 
APPLICATION FORM FOR AVTHORJTY TO PROVIDE 

INTEREXCRANGE TELECOMMUNICATIONS SERVICE 
BETWEEN POINTS WITHIN 
THE STATE OF FLORIDA 

I. This is an application for (cbcck one): 

(X) Original Authority (New Company). 
() Approval ofTruufcr (To another ccnlficated company) 
() Approval of AssiJIMlent of existing certificate (To 11 noncerti ficated company). 
() ApproVIIl for transfer of control (To another certificated company). 

2. Select what type of business your company will be conducting (check all that apply): 

( ) FaeWtJa bued carrier - company owns and operates or plans to own and 
operate telecommun.iclltions switches and transmission facilities in Florida. 

( ) Altentative Operator Strvlee - company provide. • plans to provide 
alternative operator services for IXCs; or toll operator services to call 
aagreptor locations; or clearinghouse services to bill such calls. 

() Resdkr - company has or plans to have one or more switches but primarily 
leases the transmission f11cilities of other carrier.;. BiJJs its own customer base 
for services used. 

(X) Swltebleu rebi.lkr- company has no switch or transmission facilities but moy 
have a biiUng computer. Aaifegates traffic to obtAin bulk discowlls from 
underlying carrier. Rcbills end user.; at a rate above its discount but generally 
below the rate end user.; would pay for unuggregated traffic. 

() CaD aureptor - company contracts with unaffilioted entities to obt.ain 
bulle/volume discounts under multi-location discount plans from certain 
underlying carriers as!OCiated with such aggregated telecommunications 
business. 

3. Name of corpor11tion, partnership, cooperative, joint venture or sole proprietor.;hip: 

Access One, Tnc. 

4. Name undc:r which the applica.at will do business (fictitious name, etc.): 

Same as above. 

FORM PSC/CMU 31 ( 11 /95) - 2-
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5. National address (inclwliog street name and number. post office box. city. state ond 
zip code). 

Access One, lnc. 
125 N. Halsted St. 
Fowth Floor 
Chicago, lllinois 6066 I 
(3 12) 441-1000 (pbone) 
(312) 441-1010 (fax) 

6. Florida address (including street name and number, post office box, city. state und zip 
code): 

NIA 

7. Struetun: of organization; 

() Individual ( ) Corporation 
(X) Foreign Corporation 
( ) General Partnenblp 

( ) Foreign Pannershjp 
( ) Limited Partners.,ip 

()Other ____ _ 

8. lf applicant is an individual or partnership, please give name, Iitle and address of sole 
proprietor or partners. 

NIA 

(a) Provide proof of compliance with the foreign limited partnership stn~utc: 
(Chapter 620.169 FS), if applicable. 

N/A 

(b) Indicate if the individual or any of the partners have previously been: 

( I ) adjudged bankrupt, mentally incompetent, or found guilty ,of 
any felony or of any crime. or whether such actions moy 
result from pending proceedings: 

NIA 

(2) officer, director, partner or stoCkholder in uny other Flori do 
certlficat~ telephone company. If yes. give name of 
eompeny lllld re1ation..hip. If no longer BSSOCiated with 
compeny, give reuon why not. 

N/A 

FORM PSCJCMU 31 (11195) 
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9. lfiOOlrporatcd, please give: 

(a) Proof from the Florida Secretary of State that the applicant has 
authority to openue in Florida. 

See Attachment A. 

Document number: F980000Q2S93 

(b) Name and address of the compnny's Florida registered agent. 

Access One, Inc. 
c\o CT Corporation System 
1200 South Pine Island Road 
Plantation, FL 33324 

(c) Provide proof of compliance with the fictitious nome statute (Chapter 865.09 
FS), If applicable. 

Fictitious name registration number: .NlA... 

(d) Indicate if any of the officers, directors, or any of the ten largest stockholders 
have previously been: 

(I) adjudged bankrupt. mentally incompetent, or found guilty of any 
felony or of nny crime, or whether such actions may result from 
pending proceedings. 

No 

(2) officer, director, partner or stockholder in any other Florida 
certificated telephone company. If yes, give name of company and 
relationship. If no longer associated with company. give: reason 
why not. 

No 

FORM PSC/CMU 3 I ( I 1195) - 4 -
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I 0. Who wiU serve as liaison with the Commission in regard to (please give nnme. tille. 

address and telephone number}: 

(a) The applitation: 

Glenn S. Rlc.lwds.. Esq. 
Colette M. Capretz. Esq. 
Counsel for Access One. Enc. 
Fisher Wayland Cooper ueader & Zaragoza L.L.P. 
2001 Pennsylvania Avemae, NW, Suite 400 
Washington, DC 20006 
(202} 659-3494 (pbooe) 
(202) 296-6518 (fax) 

(b) Official Point of Contact for the ongoing operotions of the company: 

Mark A. Jozwiak 
Access One, Inc. 
12S N. Halsted St. 
Fourth Floor 
Chicago, Illinois 60661 
(312) 441·1000 (phone) 
(312) 441-1010 (fax) 

(c) Tariff: 

Mark A. Jozwiak 
Acc:ess One, Inc. 
125 N. Halsted St. 
Fourth Floor 
ChiCIIiO, Illinois 60661 
(312} 441· 1000 (phone) 
(312) 441 -1010 (fax) 

(d) Complaintsllnquirics from customers: 

Mark A. Jozwiak 
Acccu One, Inc. 
12S N. Halsted St. 
Fourth Floor 
Chicaao, llllnoiJ 60661 
(312) -4-4 1· 1000 (phone) 
(3J2) 441-1010 (fax) 
(IQO) 104-1333 (toll·froe pbooe) 



• • 
(a) Has operated as an interexchange carrier 

lllinois. California, Mtehigan, Nevada, and Tens 

(b) Has applications pending to be certificated as an interexdlange camer. 

Applicant either has or soon will have applications, registration statements, or 
taritfs on file with the following states: Arizona, Arkansas, Florida, Georgia, 
Idaho, Kentucky, Maryland, Massachusett.s, Minnesota. Mississippi, Missouri. 
New York, Nonh Carolina. North Dakota. Ohio, Pennsylvania. Rhode Island, 
South Carolina. Tenneuc:e, Washington, Wiaconsin, and Wyoming No state 
has denied Applicant authority to provide tdecommunicalions service 

(c) Is certificaled to operate as an ioterexchange carrier 

Applicant is authorized, on a ~i6cation, registration, or non·resistration 
basis, to provide lefvice in the following states Cahforrua. Colorado. 
Wuhington, 0 C , Illinois. bd•ana. Iowa. M1chigan, Montana, Nevada. New 
Jeney, Texas, Utah. and Virwma 

(d) Hu been denied authority to operate as an interexchangc carrier and rthe 
circumstanca involved 

None 

(e) Has had regulatory penalties imposed for violations oftelccommumcations 
statutes and the circumstances mvohed 

None 

(f) Hu been involved in civ1l coun proceedings with an interexchange carrier, local 
CJCGhange company or othertelecommunicauons ent•ty, and •he cueumslances 
involved. 

None 

12 What aetvices will the applicant offer to other certificated telephone compames. 

( ) Faci1ities 
( ) Billing and Colleeuon 
( ) Maintenance 
(X) None of the above 

()Operators 
()Sales 
()Other ----

13 Do you have a markedng protvam? 

FORM PSC/CMU 31 ( 11/95) - 6 -
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13. Do you have a marketing progrnm? 

Yes 

14. Will your marketing program: 

{X) Pay commissions? 
( ) Offer sales franchises? 
( ) Offer multi-level sales incentives? 
() Offer other •ales incentives? 

15. E.xplain any of the offers checked in question 14 (To whom, what amount, type of 
franchise. etc.). 

Applicant pays commissions to independent sales agents pursWilll to sa.lcs agency 
agreements. 

16. Who will receive the bills for your service (Check all that ap I)? 

( ) Residential customen; 
( ) PATS providers 
() Hotels 1111d motels 
() UniversilicJ 
()Other ____ _ 

(X) I).JSincss customers 
( ) PATS station end-users 
( ) llotcl and motel guest., 
( ) Univ. domti!ory residents 

17. P,lc:asc provide the following (if opp1ictJblc)• 

(a) Will the name of your company appear on the bill for your services. and if not 
who will the billed pany c~nt.act to usk questions about the bill (provide name 
and pbonc number) and how is this information provided? 

Yes 

(b) Nome and address of the firm who \\ill bill for your servtcc . 

VLM Consulting. Inc. 
1106 Lincolnway West 
P.O. Box209 
Osceola. Indiana 46561-020 I 
(219) 679·9237 (ph011e) 

FORM I'SC/C'MU 31 (1 1/9!1) 



18. Plcue pro. all available documentation demonstral tha.t the applicant lw the 
foUowing capabilities to provide interexchange telecommunications service til Florida 

(a) financW capability. 

I. Balance Sheet - See Attachment B 
2. Income Statement - See Attachment B 
3. Statement of Retained Earnings- See Attachment B 

PWJUaDt to Sectio" 364.337(1)(3) and 364.339(2), Florida Statutes, effective 
July I, 199S, the docum.eots attached u Attachment I demonstrates that 
Access One, Inc. lw the financial ll.bility to: 

( I) Provide the requested lei'Vice in the geographic i&l'ea proposed to be 
served; 

(2) MaintAin the requested service; and 
(3) Meet its ownership obligations. 

(b) Mwgctiil capability. 

Applicant possesses the managerial and technica. 10bility to provide the 
proposed services. Collectively, the management team at Applicant has more 
than 32 years of experience in the telecommunications industry. 

After receiving a B.S. in Business Admini!tration and Finance from the 
University of Colorado, Boulder in 1990, Lance C. Honea, President ano 
Secretary of Access One, Inc., took an outaide sales position with Allnet 
Communications Services, Inc. in Chicago, Illinois Whi.le at Alloet, he was the 
top revenue producer in Chicago in 1991, and the top producer in the Great 
Lakes region in 1992 and 1993. Mr. Honea was promoted two times during his 
three year tenure at Allnet. In I 993, Mr. Honea joined Access One, Inc. His 
responsibilities include overseeing all of the day to day operations, including 
fiiwice ii\d budgeting for the company, mll\lgement of service installation. 
customer aervice, information systems, and contract negotiations. His finance 
responsibilities include fore<:asting and capital budgeting. 

Mter receiving a B.S. in Hospitality Management from Iowa State University in 
1990, Bria11 K. Bartdey, Treasurer of Aece.u One, Inc., took an outside sales 
position with Allnet Communications Services in Chicago, lllioob. While at 
Allnet, Mr. Barldcy was a Preaident's Club achiever and received two 
promotions in two years. He was • major contributor to building the number one 
office in .he U.S. In October, 1992, Mr. Barkley joined Metromcdia 
Communications Corporation (LDDS WorldCom) u an outside sales 
repreaent.ative in Chicago. He achieved top salesperson in 1993 and 1994 i.n 
Chicago, including two President's Ctubs, aiong with maintaining top I 0% in the 
U.S. for reverwe production. In September, 199S, Mr. Buklcy joined Acuss 
One. lo 1996, he took over the dltect salea division of Access One. Thl 

FORM PSC/CMIU 31 (11/9S) -8-



incla recruiting, training. and motivating I sales force. Mr. Barkley is also 
involved In the day to day aspect of securing major ncc~unts. 

After receiving a B.A. from the University of Southern California in 1982, 
Mark A. Jozwiak, Chief Executive Officer of Access One. Inc., joined 
OTEISprinL Mr. Jozwiak has also held a number of executive sales positions 

with Metropolitan Fiber System.~. Bell Atlantic, Cable &: Wireless. 
Alln.et/Frontier and most recently with MCI Communications. With a 
background in long distance, allema1ivc locol occess services and 
telecommunications equipment, Mr. Jozwiak is a tremendous resource on issues 
relating 10 the telecommunications industry. Mr. Jozwiak heads up the Agent 
Marketing salesforce. His responsibilities include recruiting. Lruin~g. and 
I1UIJ'Uiiing sales agents. Access One currently hilS more thnn 40 independent 
sales aaents. He is also actively involved in securing rnojor accounts. His 
operaticnal responsibilities include overseeing the coordination, installation, and 
servicing of Access One's T-1 dedicated customer base. Other responsibilities 
include bandlina the payroll and acounting. 

(c) Technical capability. 

As a rescUer of long distonce services. Applicant will not o"'n, construct. 
contro!, operate, or manage facilities in lhe Stole or Florida. Instead, Applicant 
will purch"'IC capacity from olher long distance ca. , .ers. In addition to its own 
Icc .nical expertise, Applicant relies on lis underlying carrier for its technical 
expertise. 

19. Please submit the proposed tariff under which the company plans lo begin operation. 
Usc the fonnat required by Commission Rule 25-24.485. 

See AttaChment C 

20. Tlhe cpplieant will provide the following inlerexcbange carrier services (Check alllha1 
apply): 

MTS wilh distance sensitive pc:r minute rntcs 
Method of access is FGA 
Method of .access is FGB 
Method of Access is FGD 
Melhod of necess is 800 

MTS with route specific rates per minute 
Method of access is FGA 
Method of occe5s is FGB 
Method of access is FGD 
Method of access is 800 

FORM PSC/CMU 31 (11/95) -9-



Ath statewide fiat rates per minute (l.e.t t distan.ce sensitive) 
Method of acces~ is FGA 
Method of accesJ is FGB 

.Jl Method ofaccc:ss is FGD 
Method of aue:u iJ 800 

MTS for pay telephone service providers 

B.lock-of-time c:alling plan (Reach out Florida. Ring America, etc.) 

.X. 800 Service (ToU free) 

WATS type service (Bulk or volume diseount) 
Method of accc:ss is via dedicated facilities 
Method of ace~ is via switched facilities 

.X. Private Line services (Ciwlnel Services) (For ex. 1.544 mbs., DS-3, etc.) 

Travel SerJice 
Method of acce:a.s is 950 
Method ofaccc:ss is 800 

900 service 

Operator Services 

Services included are: 

Available to presubscribcd customers 
Available to non presubscn'bed customers (for example to patrons of 
hotel1, students in universities, patients in hospitals). 
Available to inmates 

Station usistance 
Penon to Penon usistance 

.X. Directory ulistance 
OperatOr verifY and intem.rpt 

.X. Conference Calling 

.X. Other: Calling Card 

FORM PSC/CMU 31 (1 1/95) - 1.0 -



21. What does I end user dial for each of the intercxcAe carrier services that were 
checked in services incJudcd (above). 

MTS with statewide flat mtes per minute (FCiD) 
I + telepbone number 

ROO Service (Toll free) 
1-800 + telephone number 

22. Other: 

PUBLIC INTEREST STATEMENT 

Applicant seeks to provide low-cost long, disul.nce services to customers in the SUite of Florida. 
By obtaining a Certificate of Public Convenience and Necessity. Applicant will be able to provide 
economic, effic ient, and high quality telephone services using existing facilities. Appliclllll willlllso 
bring the benefits of increased competition to Florida telecommunications users, including competitive 
prices, additional service options, and high service quality. 

f ORM PSC/CMU 31 (11/95) -11 -



• • APPLICANT ACKNOWLEDGMENT STATEMENT 

I. REGULATORY ASSESSMENT FEE: I Wlderstand that all telephone companies must pay 
a regulatory assessment fee In the amoWl.t of . I 5 of one percent of its gross operatins revenue 
derived from intrastate business. Regardless of the gross operating revenue of a company. a 
latinimum annual assessment fee of$5() is required. 

2. GROSS RECEfPTS TAX: I Wldcrs:and that all telephone companies must pay n gross 
receipts tax of one and one-half percent on all intra and interstate business. 

3. SALES TAX: I undersumd that a $CVen percent sales tax must be paid on intrastate nnd 
interstate revenues. 

4. APPLICATION FEE: A non-refundable application fee of$250.00 must be: submitted with 
the application. 

5. RECErPT AND UNDERSTANDING OF RULES: IDcknowled&e receipt and 
Wlderstanding of the Florida Public Service Commission's Rules and Orders relating to my 
provision of intcrexchange telephone service in Florida. I also Wlderstand that it is my 
responsibility to eomply with all current and future Commission requirements rcgnrding 
interexchange telephone service. 

6. ACCURACY OF APPLICATION: By my signature bc:low.l the Wldersigned owner or 
officer of the named utility in the application, attest to the ll()(:urocy of the infonnotion 
eontoioed in this ~tpplicatioo and associated attachments. I have read the foregoing and 
declare that to the best of my knowledge o.nd belief, the information is o true and correct 
statement. Fartbu, I am aware dial punuant to Chapter 837.06, Florida Statu~u. 
"'Whoever laaowbt&Jy auaka a fabe atatemmt In writln& with the lnlmt to mislead a 
public servant iD the perfonauce of bls omclal duty t ball be auUty of a mitdtmeanor or 
l.bt I«<Dd dqree, panbbab~ u provided In •· 775.082 and 1. 775.083." 

\\ . 'k~· '\.( 
Dutc 

FORM PSC/CMU 31 (11195) -1.:1-



ATTA~ • 
A -FLORIDA CERTIFICATE OF AUTHORITY TO TRANSACT BUSINESS 
8 - BALANCE SHEET, INCOME STATEMENT. AND STATEMENT OF RET AI NED 

EARNINGS 
C-TARIFF 

APPENDICES: 

A - CERTIFJCA TE TRANSFER STATEMENT 
8 - CUSTOMER DEPOSITS AND A.DV ANCE PAYMENTS 
C- INTRASTATE NETWORK 
D- FLORIDA TELEt'HONE EXCHANGES AND EAS ROUTES 

FORM PSCJCMU 31 ( II/9S) -1.3 -



• ATTACHMENT A • 
Florida Certificate of Authority Co Transact BuJinus 

PORM PSC/CMU 31 ( li/9S) -u -



. .. • • 
FLORIDA DEPARTMENT OF STATE 

Sandra B. Mortham 
8tc:retary of State 

May7, 1998 

CT CORPORATION SYSTEM 

Qualiflcatlon documents for ACCESS ONE, INC. were filed on May 7, 1998 and 
aaalgned document number F98000002593. Please refer to this number 
whenever oorreapondlng with thla office. 

Your corporation is now quaJHied and authorized to transr t business in Florida 
as of the filo date. 

A corporation annual report will be due this office between January 1 and May 1 
of the year following the calendar year of the file date. A Federal employer 
ldentlficatlon (FEI) number will be required before this report can be filed. If you 
do not already have an FEI number, please a.J:!Piy NOW with the Internal 
Revenue by calling 1-800-829·3676 and requesting form SS-4. 

Please be aware If the corporate address changes, it Is the responsibility of the 
corporation to notify this office. 

Should you have any guestlons regarding this matter, please telephone (850) 
487·6091, the Foreign QualiflaatloniTax Lien Sectlon. 

Jennifer Sindt 
Document Examiner 
DMsion of Corporations Letter Number: 698A00025305 

DlvWon ofCorporatiozu ·P.O. BOX 6327 -Ta.llahaaaee, Florida 32314 J 



• • APPLICATION BY FOREIGN CORPOR.\TION FOR AliTHORIZATION 
TO TRANSACT BUSINESS IN FLORIDA 

IN COMPLIANCE IMTH SEC nON MJ7. 1503, FLORIDA STA TUTTES. THE FOUOWING IS 
SUBMITTED TO REGISTER A FOREIGN CORPORA nON TO TRANSACT BUSINESS IN THE 
STITE OF FLORIDA: 

1. Access One. Inc. 
(Name 01 COipo.Oilllii li1USI il'iCIUdi lhi v;ora 1Nt0RPORAI ED". tOMP.\NY", "cORPORATION". or ;t;OI'dS or 
abtevlalials 0( like Import in~ as ...w dNity lndlclle 11\81 il ls a oo.1XInltlon 1ns1ud d a Nllnf pe1300 
or pani"M!15hip If not so COI"Uined In the neme Ill present ) 

2. I llinoh 3. l6 · l894l21 
(Staie or 00111try Uilder the •- Of VJllal II Is lncorpora~id) (FEI ~mber, II oppi1C86ie) 

4. June 30. 1993 
(Dllle Oi lnaJpcaikit) 

5. Perpetual 
(Dii'i•on Yew OOfP. wit cease to e)Qst or "pell)eluah 

6 . Bpon Quo I If! ,.il:{ ~ ( 8te first transact ness In F10ildi (s" sealons 60715(51. 607.1502. ana 817 t56. F s II 

7. '000 N Bocinc Aycnuc . Sui r e llOO. Chicogg !11 ngia 606t f 

(Curent malting addres!J) 

8. Ibt re,o l c oC t cleconm•o tcortnne Serytcea 
(~a} 0( COipoillllon eutholized In hOme stile or OOLntty to bf can1ec1 au in the stile 0( 
Floida} 

9. Name and street address of Florida registered agent: 

~: c I CorpnrotS g n Svatem 

.:.P.u' """"~t ..,o r ..... t.._.o.._n --~· Aoncla, ~l .l.llu'~•,--,---­
(Zip Code) 

10. Registered agent ~~C:Uplance: 

..0 5.., 
CD ., •• '9\ - -<"' - J '"t .- _,., 
...: -:-:, 

I -:.. ::: 
....J -..., 
a'! ;:.,:J - ' --.. 
0 .... 

Having been ntJI1HJd as fflgilltllffJd eg«rt and to~ Qfll#ce o1 pmceu tor thll alloW statfd COfJXJftll/on Ill thll pace 
de3Jgna/ed In this appllclltlon. I '*"by acoett /he appointment u regJ~ttred agent and ~a to act In this ~Y I 
flltlw egw t o comply wlh the ~ of ellllflliN telfllllt to the fiiO(M and oampt«• ~ of my rUles 
and I ., ,.,.,,., with and eoo.pt the obbgfiJon of my podlon as regJII.-.d e(IIH'I 

(Reoi 

IFI • ?1100. IIIIMWI 

ro Haa?tllc'll Ot;':lf SIC:tv/ctf..{ 
lfvoe NMMt ;;;t flH,. i1J i"ifit;t\ 



• • 
11. Attached is a certflcate of existence duly authenticated, not more than 90 daya prior to 
delivery of thll application to the Department of State. by the Seaetary of State or other official 
having custody of corporate records In the jurisdiction under the law of vktlch it II Incorporated. 

12. Names and addreues of officers and/or directors: 

A. DIRECTORS 

Channen: ---------------------------------
Ad<te11: 

Vece Chairman:-----------------------------

Addreu: -----------------------------
Dfrlctor: sec otto chcd 1 'It o f dt rnc rors 

Ad«ess: __________________________________ __ 

Director: -----------------------------
Ad«eu: ---------------------------------

B. OFFICERS 

Pre1ident: See orrochcd t t ar a t a tr tcers 

Ad«ess: -----------------------------------

VIce President: _________________________ _ 

Addreu: ---------------------------
s.c:tetary: _____________________ _ 

Ad<tess: ----------------------------------



. . 

• • 
Treasurer: ---------------------------------------
~··•: -------------------------------------------

NOTE: lr neceuary, you m!ly attach an addendum to the application lbting addHional offurs 
and/or directors. 

13
' ~hfia.-man. ViCi Chil'man, or any OftiCii iitid ll numbir 12 01 thi 

app tlon) 

14. l.oncc Hngeo prea tdcnr 
(Typed or printed name and capacity of peraon algning application) 

o.D 
0) 

::: 
:.~ 
....: 

I 
-I 

2! 

-.. 
0 
-I 

., 
~'" . ,,., _.., 

: .., .... 
-.;:"9'1 

;:, ;= 
-<1"1 
~0 

' . . . . 

J 



• • 
Appendix to Aorida 

Application by Fgn. Corp. for Authorization to Transact Business in Florida 

1 . Lance Honea, Pre1i dent 

Officers of 
Access One, Inc. 

2000 N. Racine Avenue, Suite 3300 
Chicago, Illinoi1 60614 

2 . Brian Barkley, Secretary & Trea1urer 
2000 N. Racine Avenue , Suite 3300 
Chicago, Illinois 60614 

3. Mark Jozwiak, Chief Executive Officer 
2000 N. Racine Avenue, Suite 3300 
Chicago, Illinois 60614 

Pap I 
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2 . 

). 

• • 
Appendix to Florida 

Application by Fgn. Corp. for Authorization to Transact Bus1ness in Florida 

Directors of 
Access One, Inc. 

Lance Honea 
2000 N. RAcine Avenue , Suite llOO 
Chicago, Illinoia 60614 

Brian Barkley 
2000 N . Racine Avenue, Suite llOO 
Chicago, Illinoia 60614 

Hark Jozwiak 
2000 N. RAcine Avenue . Suite ))00 
Chicago, Illinoil 60614 

Pap I 

<D 
00 

--. -. -I _, 
?. --.. 
0 _, 

z 
:.:"' 
·~·"" -n 
~.., 

-~ ., r..., .,-.r ..... ,.., 
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• AlT ACHMENT 8 • 
Bala11ce Sheet 

Joeome Statement 
Statement ofReta!Jied Eamlop 

Pursuant to Section 364.337(1)(3) nod 364.339(2). Florida SUltules, efTeetive July 
I, 1995, the documents attached berc1o demonstmtes that Access One:, Inc. hns the 
financial ability to: 

(I) Provide the requested service in the gcogmphic nrea proposed to be 
served; 

(2) Maintain the requested service; ond 
(3) Meet its ownm;hip obligations. 

Applicant does not have audited financial statements. Accordingly, u Verification 
affimUog lha1 the company's financial stntemc:ots are true and correct is attached hereto 
Because AppUc:aot does not have a chief financial officer. the Verification is signed only 
by Applicant's chief executive officer. 

FORM PSC/CMU 3 I (I 1/95) · 15 -



. . 

• YERIDCAIJON • 
I, Mark A. Jozwiak, Chief Executive Officer of Access One, Inc., do hereby certify under the penalty of 

pcljury that the attached financial stalemcnts of Access One, Inc. arc 11\lc and correct to the best of my 
infonnation. knowledge nnd belief. 



• • 

ACCESS ONE, INC. 

FINANCIAL STATEMENTS 

DECEMBER 31, 1997 



.. 

• Edwin C Sigel, Ltd. 
Certified Pllblic Accountants 
) 400 OUNOII 1110 .• IUITI t 10 
HOIITHIIIOOK. IL · -1 

• 
I'H t••11 Jtt . I)) ) " •• t•Ol t 2tt- ' tiO 

11-WAil fCIL TO.I NTEIIACCESS CO "" 

ACcoUNtANTS' QQMPILAIION REPORT 

ACCESS ONE, INC. 
CHICAGO, IL 

we have compiled ehe accompanying balance sheet of Access One , 
Inc . (an S Corporation) as of December 31, 1~~7. and ehe related 
staeements of income and retained earning• and cash flows for the 
year then ended, and the supplement ary i n f ormation contained in 
the s upporting schedulea . in accordance with Statements on 
Standards for Accounting and Review Services i ssued by the 
American Inst itute of Certif ied Publ ic Accountants. 

A compilat ion i s limited to presenting in the form of financial 
statements and supplementary schedules i nformation that is the 
representat ion of management . We have not audited or reviewed 
:he accompanying financial statements and supplementary 
1r.!ormation and, accordingly, do not expresa an opinion or any 
c:~e~ form o f assurance on them . 

1 ,. ;· {' S.~. jtc/ . 
June 8, 1~98 



. . • 
COR,RENT ASSETS 

caah, checking 
Accounts receivable 

Total current ••••t• 

• ACCESS ONE, INC . 
BALANCE SHEET 

DECEMBER 31 , 1997 

ASSETS 

PROPERTY AND EQUIPMENT 
E!q\lipment 
Leaa: accu.mulated depreciation 

Net property and equipment 

OTHER ASSETS 
Organizational coata 
Leaa: accumulated amortization 

Net other aaaeta 

TOTAL ASSETS 

See accompanying notes and 
accountants' compilation report. 

$ 4 7,961.5~ 
133,532 . 71 

181 , 494 . 24 

16,503 . 09 
(16,503.09 

0 00 

1,418 . 63 
(283 . 73 

1,134.90 

$ 182,629. 14 



. . • • ACCESS ONE, INC . 
BALANCE SHEET 

DECEMBER 31, 1997 

LIABILITIES AND SHAREHOLDERS' EQUITY 

C't]RR.ENT LIABILITI~ 
Account• parable 
LOan• payab e , •hareboldera 
Income taxe• payable 
Accrued expenae• 

Total current liabilitiea 

SHAREHOLDERS' EQUITY 
common •tock, no par value, 

10 , 000 •bare• authorized, 
1,000 •bare• i••ued, and out•tanding 

Retained earning• 

Total aba.reholder•' equity 

TOTAL LIABILITIES AND SHAREHOLDERS' EQUITY 

See accompanying note• and 
accountant•' compilation report . 

$ 32,222 .:: 
25,772. ~ 
4, 723.C 
1,710 .~ 

64 , 42 8 .7 

1,000. 0 
117,200 .3 

118,200 . 3 

s 182,629 .1· 



. . • • ACCESS ONE, INC. 
STATEMENT OF INCOME AND RETAINED EARNINGS 

FOR THE YEAR ENDED DECEMBER 31, 1997 

REVENUE s 
OPERATING EXPENSES 

OPERATING IN COMB 

OTHER INCOME (£XPENSB) 
I ntereat e~n•• 

INCOME BEFORE 
PROVISION FOR INCOME TAXES 

PROVISION FOR INCOMB TAXES 

NET INCOME 

RETAINED EARNINGS 
January 1, 1997 

SHAREHOLDERS' DISTRIBUTIONS 

RETAINED EARNINGS 
December 31, 1997 s 

See accompanying note• and 
accountant•' compilation report . 

Amount 

747,911.41 

44 0,771.26 

307 , 140.15 

(6,354. 30) 

300,785 . 85 

4,723 . 00 

296,062 . 85 

43, 887 .52 

(222,750.00) 

117,200.37 

Percent 

100.0 

58.9 

41.1 

( 0. 8) 

40 .2 

0.6 

39.6 



• • ACCESS ONE, INC . 
STATEMENT OF CASH PLOWS 

FOR THE YEAR ENDED DECEMBER 31 , 1997 

CASH FLOWS FROM OPERATING ACTIVITIES 
f'/e~ i ncome 
Adjuatmen~• to reconcile net i ncome to 
net cash provided by operating ac~ivities : 
Depreciation · 
Amortization 
(Increase) in accounts receivable 
Increase in accounts payable 
Increase in accrued expenses 
Increase in taxes payable 

tlet cash flows provided 
by operating activities 

CASH FLOWS FROM INVBSTING ACTIVITIES 
Increase in organizational costa 
PUrchases of property and equipment 

Net cash flowa uaed in 
investing activities 

CASH FLOWS FROM FINANCING ACTIVITIES 
Increase in loan parable , officers 
Shareholder•' diatr butiona 

Net cash flows used in 
financing activities 

Net increase in cash 

Cash, January 1, 1997 

cash. December 31, 1997 

Supplemen~al disclosures of cash fl ow information : 
Cash paid during the period for : 

Interest 

Income taxes 

Sse accompanying notes and 
accoun~an~s· compilation report.. 

s 296,062 . 85 

16 . 503.09 
283.73 

(55 , 989.82 ) 
15,001.57 

1,710.53 
3,170.00 

276,741.95 

(1, 418 .63 ) 
(16 ' 503. 09 ) 

(17,921.72) 

6,354 .30 
(222,750.00) 

(216.395.70) 

42 ,42 4 .53 

5,537 . 00 

s 47 ,961. 53 -----
s 3,577 .50 ---=---$ 1,553 . 00 -----



.. . • • ACCESS ONE. INC . NOTES TO THE FINANCIAL STATEMENTS DECEMBER 31, 1997 

NOTE 1 - SUMMARY OP SIONXFICANT ACCOUNTING POLICIES 

pcacription gf ausineaa 

Access One, Inc. provides their customers with links to the finest and ntost custom-designed telecommunications services in the industry . T.\e company waa incorporated June 30, 1993 in the State of Illinois. 

froperty and gqu i pmont 

Property and equipment are stated at coat. Depreciation is computed using the straight-line method over the estimated useful lives of the assets, which range from 3 to 12 years. 
Amort.izacion 

The company had incurred organizational coats which are being amortized on a straight line basis over sixty months . 
Income Taxcl 

The Company, with consent of ita shareholders, has elected under the Internal Revenue Code to be an S Corporation. In lieu of corporation income taxes, the shareholders of an s Corporat ion are taxed on their proportionate share of the Company' s taxable income . Therefore , no provision or l i ability for federal income t axes has been included in the accompanying financial statements . The company ia subject to state income taxes . 

Usc o f Eat imat.es 

The preparation of f inancial statements in conformity with generallr accepted accounting principles requires management to make eat mates and assumptions that affect the reported amounts o f assets and liabilities and disclosure of contingent assets and l ~ab~lties at the date of the financial statements and the reported amounts of revenues and expenses during the reporting per1od . Ac tual results could differ from those estimates . 



. - . ------------------

• • ACCESS ONE, INC . N07£S TO THE FINANCIAL STATEMENTS DECEMBER 31, 1~~7 
.. 

NO'l'B 2 • ULATZD PARTY 

A• ot December 31 , 1~~7 the Company had notea payable to its shareholder• totaling $25 ,772.93. Theae notes are uncollater&lized and parable upon demand . Intereat accrues at the annual prime rate p ua 1t, 9.sot ae at December 31, 19~7 . Accrued intereet t or the year ended December 31 , 1~~7 waa $2,236.01. 

NO'n 3 • OPDATDIO L&ASK 

The Company leaaee ita Chicago facilitiee in accordance with the term8 of an operating leaee, expiring July 31, 1998. The total current monthly rent ia $1400.00. Total rent expenae waa $17 ,031.00 tor the year ended December 31, 1997. 



• • 

SUPPLEMENTARY INFORMATION 



·- • • ACCESS ONE, INC. 
SC'HBDOLE OP OPERATING EXPENSES 

FOR THE YEAR ENDED DECEMBER 31 , 19 9 7 

' 

OPERATING EXPENSES 
connector co1t1 
commieeione 
Advertidng 
Sales expenee 
Freight and delivery 
Sal ariel 
Amortization expenee 
Auto eXJ)!Inle 
sank clurg .. 
Depreciation ~· 
ouee and subacrlption• 
Utiliti .. 
In•urance - group 
Ineurance - general 
Ineurance - life 
Profeeaional tee• 
Miecellaneoue 
Off ice expenee 
OUtside aervicea 
Postage expenee 
Rent 
Repairs and maintenance 
Suopliee 
:-axes - payroll 
Taxes - other 
"Telephone 
7:-avel 
~:eals and entertainment 
?enalties 

Amount 

46 ,073 0 75 
32 . 151.96 

4 ,036.34 
6,573.35 
2,499.50 

170,657 . 60 
283 . 73 
1'51 .94 
103.10 

16,503.09 
4 ,093.60 
2,101 . 35 

10,102.85 
654 .70 

3,577 .50 
14 ,114 .H 
2,137.27 

13. 601.81 
9,3 42. 4 2 

779 0 87 
17,031.00 

4 ,108.87 
94 .01 

13,952.18 
1,553.00 

33,563 . 84 
22,903 . 86 

7,699.02 
.J25 . 46 

TOTAL OPERATING EXPENSES $440,771.26 

See accountants' compilation report. 

Percer 

6.~ 
4 .3 
0.5 
0.9 
0.3 

22 . 8 
0 . 0 
0 . 0 
o.o 
2 . 2 
0.5 
0.3 
1.4 
0. 1 
0.5 
1.9 
0.3 
1.8 
1.2 
0.1 
2 . 3 
0.5 
0 . 0 
1.9 
0 . 2 
4 .5 
3.1 
1.0 
0 . 0 

58 . 9 



. . 
06/ 23/ 98 at 07 : 05PM • 

LIABILITIES AND EQUITY 

CURRENT LIABILITIES : 

PAYROLL TAXES PAYABLE 

TOTAL COR..R.ENT LIABILITIES 

EQUITY: 

Other capital 
Retained earnings 
Barkley Distribution 
Jozw1ak Distribution 
Honea ~istribution 
NET INCOME (LOSS) 

TOTAL EQ01TY 

TOTA.L LIABILITIES AND BQU1TY 

Ace••• One, Inc . 

$ 

$ 

BALANCE SHBBT 
JUNB 30, 1998 

4 3,520 . 62 

$ 

50,000.00 
34 7,724 .69 

14 ,589.25) 
13,062 . 76) 
14 ,202 . 05) 
15,805 . 85 

$ 

unaudited 

• 

4 3,520.62 

- 71, 676 . 48 

$ 415,197 . 1 0 
••••••••••••• 



0 0 

06/23/98 at 07:11PM 

Si\.LBS : 

Sales income 

TOTAL SALBS 

TOTAL COST OF SALBS 

GROSS PROFIT 

SELLING BXPBNSBS: 

COC'II!Iissions 
Advertising 
Mise expense • Salea 
Freight & delivery 

• 

TOTAL SELLING KXPBNSBS 

GBNBRAL & ADMINISTRATIVB: 

Salaries & Wages 
orricers• salariea 
Contributions 
Dues & subscriptions 
Leased equipment 
Utilities 
Insurance · Employee group 
Insurance · General 
Legal & accounting 
Miscellaneous expenae 
Office expense 
Outside service• 
Postage expense 
Rent expense 
Repairs & maintenance 
Supplies expense 
Taxes - Payroll 
Telephone 
Travel 
Meals & Bnt • SOt 

TOTAL GBNBRAL & ADMINISTRATI 

NBT OPERATING INCOHB (LOSS! 

OTHBR ( INCOMB) AND BXPBNSBS 1 

Temporary distrib. 

Access One, Inc . 
INCOMB STATBMBNT 
POR THB PBRIOO(S ) 

• 
01/01/98 . 06/30/98 

ACTUAL $ 

$ 384 , 185 .63 

384 , 185 . 63 

OoOO 

384,185063 

21,206.10 
1 ,993 .24 

10,120 . 40 
1.616 .25 

34 ,935o99 

110, 4 62.05 
91, 488.95 

100 .00 
1,524 .00 

844 .78 
1,180.12 
3. 94 5.34 
1,021 .00 
3,322o80 

245 o00 
2,354o11 

11,126.23 
12.50 

7,000.00 
248 0 58 
159.90 
413 .70 

19,536.01 
25,122.82 

135 .00 

280,242.89 

69,006.75 

53 • . 100. 90 

Unaudi:ed 



. . 
06/23/98 at 07 : 11PM • 

T'lTAL OTHER (lNCOMB) AND BXP 

NET INCOME (LOSS) BBPORB TAX 

NET INCOME ( LOSS) 

Access one, Inc . 
INCOME STATBMBNT 
FOR THE PBRIOO(S) 

• 
Ol/01/98 - 06/30/98 

ACTUAL $ 

53,200.90 

15,805 . 85 

$ 15,805.85 
••••••••••••• 

Unaudited 



. . • • Access OM, Inc. 

INTEl\EXCHANOE TEI.£COMMUNICA TIONS SERVICES 

CHECK SHEfiT 

Fl.. P .S.C. No. I 
Orialnal Sh«1 2 

Shc.cts oflhlsTirllf an: tiTec:tlv~ 11t or the date mown ll lhe bottom oflhc rup«tlve lhcct(a) Orlalnal 
lllld n:vbcd..., ulllllled below, compria all dlanacs from !be orialnal TlriiTlhat an: cumntly m effe<1as of 
the date on the bottcm oflhls ~beet 

I 
2 
3 .. 
5 
6 
7 
I 
9 
10 
II 
12 
13 
14 
15 
16 
17 
18 
19 

Issued:----

NUMBER OF R£VISJON 
Ccxocqs u indls41cd ) 

Ori&lnal 
Oriainal 
Orialnal 
onalnaJ 
Ori&inal 
Ori&inaJ 
Oriainal 
OriaJnal 
Oriainal 
Oriainal 
Ori&inal 
Ori&lnal 
Orl&lnal 
Ori&inal 
Oriainal 
Orialnal 
Orl&inaJ 
Orl&inal 
Oriainal 

By: 
Mutt A. Jozw!U, CEO 

ACCCIS One, Inc. 
12S N. Halsled St., 4111 Floo•r 

cruc.co.lllinoiJ 60661 

EFFECTIVE 
QATI; 

EITcctlve: - ---



. . • • Aeuu One, lnc. 

INTI!Jl£XCHANOE TEt.ECOMMUNICATIONS SERVICES 

TARI g Of CONJENIS 

fl. P.S C. No. I 
Ori&tnftl Sheet J 

Check Shccl .. • .. .. • .. • • • .. • .. .. . .. .. .. .. .. .. .. • .. • .. .. .. .. .. • • . . .. • . • .. .. .. .. • . . • • . . 2 

ExpiAlllation ofSymbols and AbbrcviadooJ • . • • • • . • . . • • • • • . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ~ 

Tariff formal .............................................................. ....... .... ..... S 

Stctiorl 1 • [)efln:itiQit\s . • . • . • • • • • • • • • . • • • • • • • • . • • • • • • • . . • • . . • . . • . . . • . • . . . . • . . • . • • • . . . . . • • • . . . 6 

SccUon 2 • RulcJ and R.eaulalloQa • • • .. • • • • • • .. • • • . • • • • • • • • • . . • • • • • . . • • • • .. • . • • • .. • • • • . • • • .. • • 7 

Sed ion 3 • Scrvica and Rain . . .. .. .. . . .. .. . .. . .. . • .. . .. . .. • .. .. • . .. .. .. . .. . • . • .. .. . . . . . . . . . . . I b 

Issued:----
illy: 

Milk A • .lalwlak. CEO 
Access One, Inc. 

12S N. HtiJled 51. , -4th Floor 
Chlcqo. llllnolt 60661 

EITc:clive: ----



• • Acceu One, Inc. 

INTl!RE.XCHANGE TELECOMMUNICA nONS SERVICES 

BXPLANADON Of SYMBOLS AND ABBREVIATIONS 

The rotlowina III'Cihe oaly l}'lllbols llled for the purposes bldleated below, 

D • Delete or Dilcontinue 
I · OlanJe rautllqln an inanse to a Cu11oma-'a bill 
M • MoYed fiOIIIIIIOIIhcr Twitr loeallon 
N· New 
R • <:.'Ju~Qae multlna lo a reduction to a Cu11omu's bill 
T • C1wJac in text or rcplatlon but no change in l"ltc or charJc 

The rottowlna arc ~ uaec1 1n this witr. 

LATA • Loc:a1 Acclcss and Tnruport Area 

Issued:----
By: 

Matte A. Jotwlak. CEO 
Acc:eu Ooc, lm:. 

125 N. Halaccd St .. 4th Floor 
Ch14:Ago. Illinois 60661 

fl. P.S.C. No. I 
OriJinal Sh«t 4 

EtrKtlvc; ----



. . • • Access One, Inc. 

INTEREXCHANOE TELECOMMUNICATIONS SERVICES 

TARIFF fORMAT 

Fl. P.S.C. No. I 
Ori&i1141 Sheet S 

A. Sbcc! Numma • Shod numbcn appear In the uppcr-riaht comer of the sttcct. Sheets arr 
lllllllbered IIOQIICIIIially. Hown-cr, ncw&bccu m occasio111lly lidded to the Tariff. When a new 
lhCd Is added berNeen sbeeU alrucly in, effect. a decimal Is added. For u1111ple, a new sheet 
added belween Sheets 14 and 1 S .,..ould lbe 14. 1. 

B. Sbcc! Rcy!sjm Numbca • Revision numbcn a !.so appc:ar m the uppc:r· ri&ht comer of the shccl 
Tbese numbcn-used 10 determine thc most current sheet venlon on Ole with 1/.c Comm luion 
for CU"!lple, the 4th revised Shcel 14 canccb the third revl.scd Shce1 14. Bcc:ausc of various 
suspcndoa pcriocls. dcfmal&, etc. the Commission follows In their Tariff approval process, the 
most c:umDt ~number on file with the Co:nmiuion Is not always the Taritr paae in effccL 
Consult the Olect Shce1 for the shcel currently in effect. 

C. l'hUI•Ih Numbcrine Seaucnee - Thtre are nine leveiJ of pmgraph eodlng. Eaeh level of eodina 
Is sublcrvicntiO Its next hJabcr level of coding. 

D. 

2. 
2.1. 
2.1.1. 
2.1.1.A. 
l . I. I.A. I. 
2.1.1.A. I.(a) 
2. 1.1.A. I.(a).l 
2. I . l.A.I .( a ).l.(i) 
2.1.1.A.I .(a).l.(l)( I) 

Check Shcc:IJ • Whc:n a Tariff Olin a Is milk whh the Commission, an updAted chcdt sheet 
acc:omp~~~~lcs thc Tariff fillna. The check sheet lim the shcels contained In tbe Tariff, with a cross 
refcmte:e 10 the currmt revision number. When new shce1J arc a~d. the check &11ce1 Is chanacd 
10 ~Ilea the revision. All revisions mlldo in aaivcn ntina arc desillflltcd by an astuisk (" ). 
There will be oo othusymbols used on thl.s shcel if the1e arc the only changes made to II (f .. c" the 
formal. de. remains the same, jUJI revised revision levels on 50mc sheets). The Tariff user should 
~fer 10 thc laiCI1 check ahcct 10 Ond out if a panicul11r shcel is the mMt current shcel on lite with 
thc Commission. 

Issued: ___ _ Effective:----
Illy: 

Mark A. Jozwiak. CEO 
Ac:.cess One, tnc:. 

125 N. Halsled St., 4th Fl001 
Chlca&o. Illinois 60661 



. . • • Access One. Inc. 

INTERDCCHANOE TELECOMMUNICATIONS SERVICES 

SECTION I • QEFJNWQNS 

FL P.S.C. No. I 
Original Sheet 6 

APP!icauon for Scrylc;.c ·A 1111\clanl on1<:t fonn which Includes all pcnlncnt billlna. technical. and OIMt ~riptlvc 
infonnalion which wUI clllble !he Canier to provide telecommunication KrVice u ~uired. 

~ • Ae«U On.e, lnc. ("Curltr"), unless lhe context indicates otherwise. 

Cmnmj"ion. fl«ida Publk Scrvkc Commisaion, unless contcx1 Indicates othcrwbc. 

eu.tomcr • The penon, firm, c:orporalion. or oth<:r entity which orders or uses a<:rvicc and is responsible for the 
payment of niiCS llld ciJ8racs IIICI compliance wilh Tariff rcgulationJ . 

.121x • From 3:00a.m. up to but not i.rtcludinJ $:00 p.m. local time Monday lhrou&)l friday. 

pjsc:qoncctioo • The disc:onnetlicft or a elm! it. dedicated ac:c.:u line. or por1 connection bting ~ for ex isting 
strviee. 

Eym lns. From $:00 p.m. up to but not includina II :00 p.m. local time Sunday lhrou&)l Friday . 

.l:ililidav • Cani<:r JpOC:Ified bollda}'laro New Year' a Day. Manln Lutllcr Klnf 'llrthday (federally observed). 
Presidents' Day, Memorial Day (federally oblcrved), Inde-pendence Day. Labof Oay. Columbus Day, Vetcruns' 
Day. Tbank:sJiving Day, IIICI Cbrlsunu Dey. 

NjcblfW" kcnd • From II :00 p.m. up to but notlncludinJ 8:00 a.m .. and 8:00a.m. Saturday up to but not Including 
S:OO p.m. Sunday. 

Pmnitn · The~ dell&nated by a Custorn<:r u its plocc or places ofbusincss for termlnotlon of service (whelhcr 
for its own communicationo needs or for Ill raalc Custon-cn). In the cue of a non-profit alwin,g IIJ'OUP· this term 
includes space Ill etCh lllam's plllcc or piKa of buslncss. as well u spiiCC 111he Custorn<:r place of business. 

Sqyjce pr Sqyjcq ·The ICtYices covered by Ibis Tariff shall include only lhc State of Flori do 

Terminal Eaulpmmt • TcleeommuniallonJ dcvk:a,llpplltatUJ. and thdr tWOCiated wiring. audl u teleprlnlcB. 
telephone. and dill leU. 

Issued:~---
By: 

Mark A. Jcnwiak. CEO 
Ac:ew One. Inc. 

125 N. Hal~tcd St .. 4th Floor 
Chlc:a&O. llllnoll60661 

Effective: ----

l 



' . • • Access One. Inc. 

»nl!!U!XCHANOE TJ'J..ECOMMUNICA TIONS SERVICES 

St!CIJON 2- RLJI ES AND REGULATIONS 

Ft. P.S.C. No. I 
Original Shed 7 

2. 1 UNQERTAK!liQ OF CARRJER 

Carrier is a raalc c:ammaa cal1'l« Jli'OVIdin& inlnUIIIC communiCAtions Kf'; lees to Customcn for !heir 
dirtQ transmlsslaa Uld ~ of voice, data, and other types oflelccommunkations. ScrviClc is 
availAble 24 houn a day, ICYCtl days a week. throu&J!out the tlltc. 

2.2 L!MITADQNS OF SESVICE 

2.2.1 Tbc Carrier ofl'ers acrvlcc 10 all those who dctire to purchase scrvic:e from lhe Carricr consbtent 
wilb al.l proYlsiociJ ofdtls TlrifT. CIIJIOI!lel1 or subsen'ben lntm!Sted in lhe CIITicr's JcrYiea shall 
file a acrvlcc lppllciiJcn wltb !he Catrier which fully satisfies lhe Carrier and Identifies lhe 
JetVlcc$ required. 

2.2.2 Service Is offend subjea 10 lhe availability of lhc neGcssuy faclliliet and/or equipment and 
subjot:IIO !he pi'OViskw of Ibis Tariff. Catricr I'UCNCS lhe ri&ht not to provide ~ce to or from 
alocatloo wbcrc legally prohibilod or lhe neceswy facllilicl or equipment are n04 available. 

2.2.3 Carrier raavealhe rl&ht to discontinue fumiihing scrviQC, upon a written notice. when 
occeuillled by coodlliorul beyOIId its control, or when lhc Custom is usinalhe service in 
violallaa of any pi'OVIsiaa in Ibis Tariff, the rules and reaulations otlhc Commission, or the lAw. 

UA Title 10 all facilities provided by lhc Canier under these reaulations remains with the Carrier. 
Prior writta~ pcnnluion Ctom the Carrier Is required bl'lforc any uslanment or trarurer. All 
reaulllloos Uld condltiOilJ c:onlllined in this Tariff shall apply to all such pcnniued assignea or 
traru(cna, u well u all c:onditlonl for >OCTVice. 

2.3 USE OF SBRYICE 

Service JU)' not be used for any unlawful purposes or for any purpose for which any payment or 
otbcr compenullaa Is ~lwd by lhe Customcr, 6 cept when !he CUstomer Is a duly aulhor!ud 
and reauWed common ~. This provision does not prohibit an amn&ernent between the 
Cu.s~omcr,autboriud uscr, or joint uw to llhan: the cosr of !he service u long u !he IIITiln&ement 
acncrates no profit for any panlclpant in the arrangm~cnL 

2.3.1 Mjnjmwp Sgyice Period 

The minimum period or scrvioc is one month ()0 days). unless ocbnwlsc rtaled in this Tariff 

Issued:----
By: 

Marlt A . Jo.twlalt, CEO 
A~USI One, Inc. 

125 N. Halsted SL, 4th Floor 
Chicago. 111inois 60661 

Effc:cdvc: __ _ 
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Orl£mal Sbect 8 

2A l.lADII.IIY 

2 .... 1 Tho liability of the c.mr for any claim or lou, u~nse « <hma£c. due to any tntc:rrupuon, 
delay, error, om Iuton. or defect In any WTVice, facihty, or tratwnlulon provided unckr th~ Tariff 
lhall not eueed ltl ltllOUnt equivalent to tile proponlonalc dlllrJe 10 lhe Customer for the JK'riod 
of acrvloe or lho &cmty provided dlllina which such lnt.omlplion, delay. error. omlulon, or CS.:fect 
oecurt. For the purpote oC r:omput.ln& thlllii!IOUDI. a month Is consldcred 10 have 30 days. In no 
event will c.rrier be liable for any lndinecl, consequential, or special daml£n. or for ..ny lou 
pro flU, CYCII lhdvised of the pouibility of' the sante. 

2.A.2 Carrier lhaU 001 be liable for any cWm or lou, expense. or d4ml£e, due 10 any lniCITUption. 
delay, error, om iNion, or od'ter defect in KrVi«, fadflty. or tnn.vnls•ion provided under th Is 
Tlritr, if cauiCid by any ~non or entity other tllan Carrier, any malfunction of any service or 
facility provided by any ocher C81ricr. 11<:1 or God. nrc, war. civil disturbance, act or aovcrnmcnt, 
or by 1ny od'tef cauJC beyond Carria's conuol 

2..4.3 Clrrier shall noc be liable for and Ill& II be fully lndcmnlned and held harm leu by Custome~ 
qainslany claim oflou, expense, or dluna&c. ineludtn£ tntltrcct. apeclal, or consequential 
dima&efar. 

A. clefaalldon, libel, slalldc:r, lnvulon of privKy, lnt• "''ctncnt of copyri&hl or paten I, 
uiiiUthorUcd UR of any lndmtlltt.lnldc name, Of ICJ\Ike mm, unfair compctltio.n, 
inleffcta~CC with ot misappnlpriation, or viol Ilion of any conii'ICI, JWOjlricWy or creative 
riabl. or any od'ter il\)ury to any penon, property, Of entity Irisin& from the material, data. 
lnrornwlon, or coo~ revealed to, transmlned, processed, handled. or used by Carrier 
under lids Tariff; 

B. cOIIDCICdn&. eomblnlna. or edaptlna CIIJTtc(t feellldcs with (.'uJtornc(s apparatus or 

·~ 
C. any act of omission by lhe Customer; or 

0 . any pcnon&lin.IIIIY or cklllt or any penon or for any loiJ of or c~Nna&e to CustomiCt's 
pmnilc:a or any other property. wbfllter owned by Customct or olltcn. caused directly or 
indirec:tly by the lostalllllon, mainttnaMc, location, condition. OJK'<IIIon. fail11rc, 
pracncc, uJC, or removal of equipment or wtrinJ provided by the Carrkr, if not cause.: 
by srou ftelliJet~ce of the Cmicr. 

2.4.A No qcnt or employee or any other can-ier aluall be d«med to be an 1£cnt or en1plo~t of the 
Curicr. 

1 4., CARRIER MAKBS NO WARRANTY R£0ARDING 11~E PROVISION OF SERVICE 
PURSUANT TO lltiS TARJFl',INCLIIJDING BUT NOT LIMITED TO THE IMPLIED 
WARRANTIES Of MERCHANTADILITY AND HTNESS FOR A PARTICUL. .. R PURI'OSE. 

Issued: Ef'fccll~e: ----
Q,y: 

Mark A. JoJ;WIU, CEO 
ACClCSS OM, lrw:. 

125 N. Halsted St.. 4th Floor 
Otlcqo, lllinoiJ 60661 
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INTEilEXCHANOE TELECOMMUNICATIONS SERVICES 

2.S JNTERRUPDQN QF SERVICE 

Credit alloWIU\CC for lnlmllplion or ICfViCC: whlcll Ia nOI due to lho neallgcnce of Cunomcr Of 10 the failure 
of cblnncls, equipmml, llldlor communlcalions S)'SiemJ provided by lhc Cus10mer and Olhcr curlmt an 
sub~ to lbc ccncnlllabllll)' pnwblom set forlh m Section 2.4 herein. II ahall be the obliptlon of llhe 
C'usiOmer 10 n01ify C.arricr lmmedlllcly of any intem1plion in SC~VIcc for which a credh allowance 111 
desim! by Qwomcr. Bdorc J lvlq flldl iiOlitt, lhc Customer lhaJI .-n&ln thiN lhc IIVIIble is 1101 btinc 
caused by 111y IIClioo oromluloo oflhc Cwtomer within bb or her control, or Is notln wlrina or 
equipmenl. If 111y, ftlmlsbed by Customer and ooonccted 10 Carria's tmnlnal 

2.6 RFSPONSIBil.[Ty Of DiE QJSIOMEB 

Issued: 

2.6.1 AU Cwtomcn ISS1Imo p~m~l responsibilities in connec:~lon wilh tho provisions and usc of 
c.ricr'1 KrVlce. When feciUties. equipment. ancilor communications systems provided by Olhcn 
1re OOIUICICied 10 c.ricr'a fadlkics. Customer assumes additional raporuibililieL CWiornc:n lTC 
rapocuible for tho foltowina: 

A. ~ b mpomlblc for placina ordcn for service, payina all ~es for snvlcc 
rcndcrecl by Carricr, and comply ina wilh Carrier'• reaublions I!Ovcmlna the scrvlce. 
Cllslomcr b abo responsible far asurina thai iu uscn comply with qulationL 

B. When pleclna an order for aeNtice, CWlorncr mWI provklc: 

1. tilt 111111c(1) llld lddrm(CJ) orthc pmon(l) mponJiblc for the payment of 
M1Yicc cJwaa; and 

2. lho namc(s). telephone numbct(s), and llllclrw(n) of th" Customer cont~~t:l 
pcnaa(s). 

C. CusiOmct mwt pay Carrier for rille replacement or repair of Carrier's equ•pcnent wbcn lhc 
cbmaac multi a-: 

I. lbc nqlipncc or willful lei of CUJICmcr or user; 

2. Improper use ofscnolcc: or 

3. an)' usc of equipment or service providfd by Olhm . 

. 
L6.2 Apiltbility pC SsYJsc Cor Melnsm'DSC TC!Ifng and AdiuJtmcnt 

Upon rca.sooablc notice, the facilida provided by Canlu lhall be made available 10 Calmr (or 
sud! taU lllld a4jwtmcnllll may be nC«<AA)' to m•lnttln them In wisfllelory condition. No 
inlm'Uptioo allowance will be p'llltcd for tho time durina whldt such kJtl and adjustments lTC 
made. 

By: 
Mar1< A. Jozwiak. CEO 

Acc:cu One. Inc. 
125 N. HAiaal SL, <4th Floor 

Chlcaio. Illinois 60661 

etrectlve: ----
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I 
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2.6 RE5PONSWIUTYOPJ'HECUSIQMER (conlinucd) 

1.6.3 Crcdit AJipwlpsa 

A. Ctedit for failure of ~«Vice or equipment who be allowed only when failure Is caused by 
or OCCUI'Iin f11CIIItlu or equipment owned. provided and bll~ for, by Canicr. 

B. Crecllt allowaaca for fallwc or service or equipment ~ ,.hen CuSlomer notines 
CatTier ortllc fail~n or when CatTier becomes 8Wwe of 1M failure and ce.uca whC'R th< 
opel'llioo biS been miOred and an IIIICmpl hu ~n made to nocofy Cus10mor. 

C. Cultomcrlhall nodfy c:.rrier of failures of snvlec or equipment and make n:uonablc 
attanpll to IKCIWn dud the failure 11 noc eauscd by CUIIomcr provided fKIIIUU, any 
ICI or ornllslon oflbc Customer, or in winna or equipment conncc1ed co lh< 1erminal. 

D. Only dloN pclftloftJ or llle wvlet or tqulpmtnt diubled will be fftdi!td. No mdil 
allowlllc:es will be made for: 

I. lntm'UptlonJ of kf\llcc raultlna from Cwricr .,crl'onning routine maintmancc: 

2. immuptlons of acmc;e for impkmencarlon of a Customer urdcr for a d•anac In 
the ICI'VIcc; 

3. intmuptionsCIUSCd b)' ncalia.cnce of C\IJIOmcr or his authorized ufC1'; or 

4. lntcnuptiolu of acrvlce bceau~e of tile failure of scrvk:o or equipment pro.vkkd 
by Customer. authonud .acr, or other canicn. 

2.6.4 CIDQCIIfliqo by Cngpmc;r 

A. 

B. 

Issued: ----

CuJtomcr may cancel tcMcc any tome a nor mOC11nalhc mmomum acrvoc,o pcnod 
Tmnlo.clon eJwaa will lfiPIY if Cu11omu cancels prior co tho cxpiralloo of a one-year 
or multi-year ~«Vice aarccmcnl. Such tcrminallon charae will be equal10 one month's 
11111&1' u projOC1od In the Cltricr's proposal for acrvico, or the ~e~ual avcraa,c monthly 
IIJIIC to elite. wlllcbevcr II hlaJ!er, plus the monthly acc:ounl chara.e for the remainder of 
lhc COI'III'ICI period. 

If CUStomer ordcn JCtVlce requlrina special facilities dedicated to the Cuttomef's we and 
mm CllKlCI.t cho order before 11M JCtVkc bealns. before complcdoa of che minimum 
savlco period. Of' before completion of some ocha pnlod mutually llfCCd upon by 
CUIIomer and c.ricf, a cbatJe will be made to Cuaomcr for the nonrec:ovmablc 
ponloos of cxpaldituta or llabllitles incurred "prmly on behalf of CuSlomcr by 
Carrier and - fUlly mmbuned by installation and monchly cltqeJ. If. bu«< on the 
onlcr, aoy ~ bat cllbcr bc:J;un or~ c:ompkted. but no service provided, the 

By: 
Marie A. Jozwiak, CEO 

Access One. Inc. 
12$ N. Halsted St .. 4th Floor 

ChJca&o. Illinois 60661 

EITeetive: ----
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2.6 BESPONSffiiLIIY Of DIE CUSJpMffi (contmnued) 

IIOIIRCOVCTiblc COlt of lliCh constn~Ction shall be borne by C111tomer. Such charge: will be: 
dclamllled 011 • --by--basis. 

2.6..S Pmnms and Cb•pn ror Scam 

A. ~c-s for RtVlcc are applied on recurring and nonrc:c:urring bales. Pursuant to Rule 
25-4.1 10, Florida Adminislrative Code, Canier ahall bill monthly for servicc:, ~ndered. 
Sueh billa will be mailed 10 customm atlc:UI fifteen ( 15) calendar days be: fore payment 
i• due. Service continues to be: provided until canceled by Customer or b)' Carrier In 
~ whh provisionJ ofthls Tariff. 

B. Paymau will bt duo upon m:cipc of the ltatemcnt. A nonrccurrina 1.5 percent P"" 
m011th pcnalry foe (unlas a lower tile Is prescribed by law in which event at the hisJ!cst 
nile allowable by law) will KCr\le upon any unpaid amount commencing 30 days after 
IGidl1Joa of cbe bilL 

C. The eu.tomcr Is mponsiblc for payment of all characs for KI'Viu furnished to the 
Cwlomcr, indlldina. but not limited 10 all u!IJ ori~ •ted at the Cu.stomc:t's numbc~s); 
received at the Cultomc:t'a num'bef(a); billed 10 the Customc:t'a numbef(s) via third-pany 
bllllna: lnc:umd 11lhe apeciflc request oflbc CuJtomcr; or placed using a callina card 
issued to cbc Customer. The Initial bill ina may Include the KC:ount set-up ehara• whel'l! 
appl~lo, ChJraoa based on IICtual usage durinaa month will be billed monthly In 
arrcan. All fuced monthly and nonrccurrlna chqes for services onlcred will be: billed 
monthly In advmce. 

D. Service may be denied or diac:ontinued 11 Carrkt's discretion, for non-payment of 
arnouna due 10 Clrricr, patl the due date. Reston~ ion of KtVIte will be: subjec110 aU 
applicable ln11a1Jatlon chqes-

E. Cwtomc:r Ia llab'c fot an cosu PUOCtaJed wtth col lectin& put due charges, includina all 
llllot'lleys. f-. 

2.6.6 Appliprkm pCCbaqa 

The c:twaea for aervlc:e are those In eff«l for tile period that ~~:rvlc:e Is fumished. If the charac for 
a period covered by a bill chanaca after lhe bill hu been rendered, the bill will be adjusted to 
retloct tho no , chltiU. 

2.6.7 Qcpmita 

Camcr racrvca the ri&Jll 10 requn a depcwit or usqe pRpayrnent cqual10 one month·, estimated 
c~~ar ... 

Issued:----
By; 

Mark A. Jozwiak. CEO 
Acuss One. Inc. 

125 N. Halsted SL, 4th Floar 
Ch~. Illinois 60661 

Effective: ----
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2.6 RESPOliSIB!!.!IV OF DfB CUSTOMER (conllnued) 

2.6.1 8114 C'hc.sk C!wJc 

Carrier wW biU Customer a one-time charae or $20.00 or five perecnt of !be amount of !he check. 
w'bidl ~ Ia paur,lfCIISIOmel's ch«k f« payment of service is returned for insufficient« 
uncolleo:ted 1\mds, dotod _,niJ, or any other insufficiency or disc:rq~a~~cy Rcceuhatin& rctum 

of !be c:lledt 11 tile dbcntlon oflhc d111wee bank or olhtt nnancillllnstilutlon 

2.1 Rf.SPON:ilBU nyOFCAWJ;R 

2.7.1 CekulerinnofCrcdjt ADOWNJOC 

Pumwltto llmilatlOIU set forlh In Sct'tion 2.6.3, wh~n liUVkc Is lntmupled !hot cmlil allowance 
wlU be computed on the followln& basis: 

A. No ~it shall be allowed for an inlanlplion or less than rwo houn. 

B. CWI.ocner shall be cn:diled for an intcuupdon wo houri or m~ for as lon& as the 
intemlpdon coallnues. 

C. What a minimum ~e chqe Is applicable and CW1omcr falls t" meet !he mlnlmum 
usaae chit&• because of 1 sCNic:e intCIT\Iplion. a ~il Jball be mpplled •&•itut that 
minimum IIJI&e cblrJc In the following manner. For cKh period of two boun tl'.allhc 
lntemlpllon continua lhc ~it shall cquall/360th oflhc monthly minimum chqc. 
Noce: in lhb IIUI&IICe 1 fntctional period or more than one boor shall ~ untcd as a rwo 
hour period. 

D. If notice ofa dlaputc as to chqea Is not rcc~ivcd in wrldn& by Carrie:r within 30 days 
aftec billln.a is m:clvcd by lhc Customcr, lhc invoice shall be conlldcrcd cCKTC!CI and 
bindln& oo lbe Customer, unless ~nat)' ciml- are demonsmncd. 

2.7.2 CenqOedoogCCmSit 

Whcte Carrier cancels aiCfVIclllld lhe flnaiiCfVicc period Is less lhan lhc mo.nthly bfllln& ~rlod, 
a credit will be issuod f« 111)1 amounts billed in lld>'ance, prorated at 11301h or the monthly 
recurrin& c:MrJe for CKh day aftz:r lhc r.ervkc wu discontinued. This «edit will be Issued to 
Customer or applied~ the balance rcmalnlna on Customer'• account. 

Issued: __ _ 
By: 

Milt A . Jozwiak. C£0 
Access One, Inc. 

125 N. Halsted SL • .Cih Floor 
Chiup. Illinois 60661 

Effective: ______ __ 
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2.7 RESPONS!Bil.!TY Of CABB!eR (tominucd) 

2.7.3 Oiagmncqkm pCScaiFs by Cardq 

Curler tn.)' dbc:ontlnue KrYicc or canctl an appllcalioo for service wllhout Incurring any liability 
for any of lhe followina reasons: 

A. AIWr ren day.' written DOli«, for non-payment of any aum due to Carrier for KtVIce for 
more than 30 clay. beyond lhe date of rendition of the bill for such service. Notice of 
dlaconnoctlon lh&ll be sepanue and apan from lhe reaular monlhly bill fOf' suvice; 

B. After ren clay.' written notice. in lhe event of a violation of any reaulalion governing lhe 
semce under Ibis TuiiT; 

C. Wltboul notk:e, In lbc event ofa vioiUion of any law, rule, or reaulalion of any 
govcmmcnt authority having jurisdiction over lhe lltTVIcc; 

D. Wllhoul nodce In the event Cllrier Is proltibhcd from fumbhina scrvke. by ordtr of a 
coun or ocher go"ernmentauthorny bavh ajurlJ<' •ion; or 

E. In llw event of fraudulent use of Camet's networic, Carrier will discontinue servt<c and/or 
aec1t lepl n~eourse to recover all cosu Involved In enforcement oftbiJ proviJ.ion. 

2.7.4 ft@Mel Qwsca 

Characa for a lnocllonal pan of a monlh II1C calculated by count Ina lhe number of days remalnlna 
In the billing period afWr service Is furnished. Divide that number of claya by 30 clays (blllina 
period). The result Is then muhiplied by the applkable monthly servl« chqe to arrive at the 
~ Crllctlonal-lhly aerviec charJe. 

Ll BESIQRADON Of SERVICE 

The use and rest-m or acrvlceln cmcrgcncic:s shall be in accordance with the priorhy l)'lttrn specified 
in Put 64, Subpal1 D of the Rula and Rqulatiocls of the Federal Commw:!:allons Commission. 

2 9 TAXES AND SUBCHA801!S 

The Customer Is mpontiblc for the payment of allwes and turcllaraes. Suotc, federal, local t.ues and 
surchqes (e.a., federal excite t.u, JIIOSS receipts t.u, sales tax, munklpal utilities t.u, univenal service, 
dial around compcnSilloo and PICC wtcharaes) are listed u separate line lcemt and are not included in the 
quoted rates. 

Issued: ___ _ 

By: 
Mark A. Jozwiak. CEO 

Acccw One, Inc. 
llS N. Halsted St.. 4th floor 

Cbk:ago, Illinois 60661 

Effcclivc: ----
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2.10 IIMJNOOFCA!!:! 

2.1 0.1 When Bjltmr Qtrm Radp MJd IsmiDfBt Cw Pbsg CallJ 

eu.-•aloq diJtaDce ~ ch.qc IS bucd 011 the ~dual 1Ja1C ol Clllria s oet"uk. U~~&gc 
lqjDs wballhe called I*')' picb up the .rcociw:r (i.e,. when fWO-Wa)' CMIIDWiicatJon, ollal referral 
10 u "coovcnation limt," ia pouible). Wbal the callocl ptny p1ckJ up Ullletamlncd by hardwn 
11\fWa" ~ lll.tlicll lbc loc&Jielcpbanc oompll1y laldJ a aipW 10 the .wileb ar the IOiftWIII'C 

utillzial-..llo laOI ckf.«'bl A call ulemlin.alocl when lbc call1111 ar called plfl)' lwlp up There 
wiU be no c;hqo h IIIIO:allplcted calb 

1.1 0~ Ailtinr lpqntpq 

Ualca aCblnria llp""ifiod ill tbb I lrilf. fur billina JlllrJIOIIaltbcrc IS no mimmum call ch.nuao far 1 

...,._...,call. U~ ochcrwile ..,_tied in thia I ..tr, calb ere ballod in azx • ..,.,OO lllCrCitlCIILI. 

Billina will be I'OUIIdociiO the neare11 pmny far CliCh c:alt 

2 II START OF BQ J JNO 

far billlt1c ~!he mn ol .mce is tbc day ~ ecccptmcc by tbc Cwoloma' of Cerna's IICI'Vicc uc 
cquipnxat. The cad ol .mce diU is !he l.ul day of tbc mmimwn notific:lotion of canocllalJo.o ar any portion of 
tbc lu1 day, allcr reoclpt by Carrier of IIOiificalloo of -1111lon u ~bod in Scctlon 2 6.4 of llu• T lll'iO'. 

2 12 !Hll!RCONNECTJON 

2.12.1 ScrviCie tiRilbocl by Cllti« IJVl'f be 1~ wolh ~ uc focollllc:l of Olhcr owlhonzcd 
._.,;.,ahaoa-cwricn ll1d with pn\'ate fYliiCml, IUbjm 10 the technlcallomitallon 
c.~ablilbocl by Clnicr. Sc:rlllcc lllmLihocl by ClmCS' is not put or 1 join1 undcr1.Uuna wllh IIUCb olhct 
C*'riaL Any llp""!a! inlar- cquipmcn1. ar c.:ilrtica _, 10 ecbie\.., compallbility bct"ccn tbc 
r.cililiea ol c.ricr mdlldla' paf1icipelma camcn llloall be Jli'D''Idoclal the CUIIOIDCI'• cxpc7uoc:: 

2. 1 2.2 1nlt:rcoaoocllo wilh lbe f~Cilitics ar--of alba- c:.tmen lball be under tbc epplocablc lams ond 
canditicrts aflbc oebr:rcmicn' llriii'J. The C\ulcmcr •• rapo~~S~ble far t.Wna aU ncllCIOW)' lcgll 
lllqll for~ biJ or~ cu.lama' provided tmninal cquipmml of COIM'Iuniutiewu 
'f*ml with Calricn' Mlitia c-lhall.can aU I~ pcmull, ris!UoOf·woy, ond olhcr 
lf'l'llliiDGlll _,-lor IUCb inla'Cc-

IJsucd: i!IT'OCU\'C' ----
B:y: 

Mark A. Jootwiak, CllO 
Acceu en.. 1~. 

12$ N. KalJICd St., •lh Floor 
Chk:a&o. Ulilloit 60661 
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2. 11 CALCUI.ATIQ}:! OF QJSTANCE 

FL P.S.C. No. I 
Ori&inal Sllect IS 

Usqe e:lw'&ea for all mllcq~HCt~.~ltlvc products .an: baKd on the airline diJiance bclwccn rate cc111en 
~ wkb 1he Ofi&inldna IIlii lmllinatb\J points of the call. The airline mil~c bclwecn nl1e centcn 
is detmninecl by applylna die formula below 10 the vertk:al and horizontal coordinates IWOCII!ed wi:tl! the 
l1lle ceftten lllvolved. 

Fonnula: 

lVI • Yll' + 011 • H2l' 
10 

2.14 MINIMUM CA!.I. COMPJ..RTIQl:! BAlE 

Customers Qn ~ a call completion n11e or 99.5 perun1 (number or calLI completed/number or call• 
ancmpled) IIlii noc lc:st dlln 90 pcn:enl durin a peak usc pcrlocls for all I+ dlallna sm~icca. 

Issued: ----
By: 

M&rtt A. Jcnw!K. CEO 
Acceu One, Inc. 

llS N. HalsiCCI St .. 4th Floor 
ChlC~iQ.IIIInols 60661 

Effective:----
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3.1 INTRASTATE SWITCHED J'EI.ECQMMLJNICATIONS SERviCE 

lnllalale Swilebcd Tdec:ommWlications Service COII$istS of the furnishing of S\vitchrd 
IIIC$S&&C tcl.:phone service between points within the State. Service is provided on both nn 
intral.A TA and interi..A TA basis. Service is availAble twenty-four houn 11 day. $Cvrn days n 
week. 

3.1.,2 Swiu;h¢ Iglp;gmmunlqlionl Service tJagc Rarc:s 

'The followlna arc !he UMge charges which apply to Cart'kt's intnullllc switched services. 
Term and volume discounl.l may apply. C&lls are billed in six-socond incmocnts. Billing 
will be rounded to the nearest pcMy for each call. 

lntrJLATA Swjtehcd Smipc 
Rate per m inUie: 

rm·crt ATA Swjsstwt Scryk.e 
Rate per miii\IIC: 

$0. 179 

$0.116 

J.2 INTRASTATE peplcATEP rn.goMMVNICADoNs sERviCE 

3.2. I Qcsrf!!!lgn oCScryigl 

lnlnlsllltc Dedicated Service consists >~fthc fumlshina oflntras:tatc trlrcommunicatioll$ 
ICIVIce 10 or from a spcclflc IOCllllon featuring !he use of dedicated special~ !)'PC 

connec:tion(s). Service: Is provided on boch an lntral.A TA and ln!rrLA TA basis. Service is 
available rwenty-four houn a day, seven days D week. 

) .. 2.2 QcdjCMM Tclp;gmmyniqtlpm Scryics ll:t'8' Bp1g 

'The followlnaarc the ~~~a&e clwges which apply to Carrier's intnutale de.lk ated services. 
Term and volume diJCOUfiiS may apply. Calls atr billed In six-11«~nd i.rKremcnll. Ullllng 
will be rounded 10 the neanest penny for each call. 

lotraLATA Pn'kU!Ird Smiq 
IWc per minute: 

lntcd,ATA Qcdk;tiCd Scrxjcc 
Rate per minute: 

Issued: ___ _ 

$0.093 

S0 .067S 

By: 
Martt A. Jozwiak. CEO 

Accas One. Inc. 
125 N. Halsted St .. 4th Floor 

ChJcaio. llllnoll60661 

Effrctlve: ----
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• • 
IN'mREXCHANOI! TEI.ECOMMUNICA TIONS SBR VICES 

3 3 CAJI QiO CARP SfR\IJCE 

3.3.1 Qgqjptigp t(Scryjcc 

FL P.S.C. No I 
Original Shccl 17 

Qal1ina Cd Sa'Vioo .U0W. a CullarDtf ID ba\'C a call billed 1D alpCICi{IC callizl& canl ralhcr Ibm 10 
tbc pbCDe lioe 6UD Qlcb tbo call iJ orisin*d- I! !he c:allin& 1loe 11 pr'CIIlbtaibccllo C~~r~icr.lhc 
~ oen dial 0+. lbc called number IIlii !hen diallhe 1\aU calllna card number when the network 
li.anaJs that il iJ rucly. C.Uina Card Sc:tvice i.J pnwidcd only wbcrc (ocllitics and billma capabiUtlcs 
pcnnlt. 

3.3.2 Cepins Cwd Bl'n 

Tbc followlna n !he 11118" Cib.qa whicb "PPiy 1o Cllllicr'a Call ina C.,-d Service. Calls .,-c billed 
in ooc-mirulle iocranalll. BUJlna will bo rounded 10 !he ne"""' JICIIIIY for ucb call. 

Rm pcrmilae: S0.22 
Mlnuala• ·~ •• "IUidllrtlc: S0.7 S 
DiaJ.ina~ S0.7S 
Audio !eXt! S0.40 
Voloemall 

illdMdual,llfOUP, or .-a. so . .-o 
Oira:t ill 800 aumbcr. Sl 0.00 

Coal- cal1illa pc:r llliDuLc S0.40 
Qpcncor lllllli.ttance IIII"Ciw"p pc:r call. S I. SO 

Voico -ac dcliwry (up 10 3 tninutea), S0.40 
Dcliwred IDI*qC pc:r minute: S0.40 
Dircclcry ...;,._. pc:r call: S l.lS 

3.4 OlRECTQ&Y ASS!!ITANC!! SI!R\IJCB 

3.4.1 Pwbzdm gCScryjcc 

l>in:oc:lay A11i11.- ScMcc Is IIY&ilable 10 Cullomcri wbo dial I+ {NPA) + SSS· Illl from lmcs 
pnwbsoribod 1o Carrier. Oinlcloty .....uu.-acrvkc 11 proVIded mly "'here facilillcs IIlii bollina 
eapabl!lllc$ pcnnil 

U'p 10 two~ for DUmbcn may be made 011 each caii!O Dua:lory ASSlaanor The l>ua:ltory 
/IM"mx 0wp opplia •••bdllcr or DOC lbc Oim:I<Jry ,....,.,_,bureau n.niobcw the n:quct~cd 
ldephooc IIUIIlbcr(a) 

3.4.2 pirpctqry A•iP"'99 Bate 

luucd· l!lfcx:tJ•-e ----
By: 

Made A. J~ CEO 
A.tx:41 ODe. Inc: 

llJ N HalJUd Sc • 4111 Floor 
OUcaco. llhnots (,()(,6t 



• • Access One. In(. 

!NTEREXCHANOE TaECOMMUNICA TlONS SERVI CES 

FL P.S .C. No. I 
Original Shed 18 

3.4 PIRECIQRY ASSISTANCE Sf!RVICE (continued) 

3.4.3 Pirqt"'Y Nsjstan£c Qmq for HondjCJPPCd Pmom 

l'utlulnt to Florida Public Service Commission Rules and rqulaliom Carrier will not charge for 
tile ftnl SO directory &S$itwla~ calls made each month by a handicapprd person. 

3.5 TOLL FR!!Il SllRYICE 

J.S. I DcKedprlon ofSmioc 

Tgll free Servkc • Toll Free Servic.: is a usagc·basc:d acrviGc when: calls an: dialed with a 
specifiC pRfiX (100 or Ill) and paid for by the subscriber of the acrvic::c rather than the CDIIing 
patty. The c-is raponsiblc for all c:bvges for usc or the Carrier networit arising (rom 

calls placed to the Customet't toll free number. Toll fm: Servl« Is provided only where 
fadUties end bilfina c.pebilitles penn it 

3.5.2 Toll Em R.ttc 

The followin& arc tbc: usage d!araes whkh apply to Carrier's Toll r -cc Service. Calls an: billed in 
six--d lncmnents. Blllin& will be rounded tO the nclli'UI penr., .or eKh call. 

Igll free Scrylq 
Rlllo per mlnulc SO.I9 

3.6 OP£RAI!ON OF If! f.COMMUNICATlQNS RE I AY SERviCE 

lntnsutc toll calls rculvod from tbc: rel&y acrvkc, eac:h local txchan&e and lnterex,hlllgc 
tclecommunic:.uocur COCDpllly billln& rcl&y call will be discounted by SO pcn:cnt of the applicable l'1ltc for 1 

voice ~l&y call U«"pC thll where dthct the aallina or called patty lndicaks thai cllbcr patty is bcMh 
hearina and vilually Impaired. the call with be disclounted 60 pucent orr the applicable rate for vor«: 
nonrclay call. The above ditcounu apply only to timc·scnsiuvc clements of a charae for the callllld shall 
not apply to per call chWJes. 

Issued: ___ _ 
By: 

Mark A. Jozwiak, CEO 
AtccSS One. Inc. 

125 N. llalstcd St., 4th lloor 
Chicago. Illinois 60661 

EO'eclive. ___ _ 



• • Access One. Inc. 
Fl P.S.C. Nu. I 

Orlgiral Sh«t 19 

INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

3.7 SPECIAL PR!C(NQ ARJtANOEMIDfTS -INDIVIDUAl CASE BASIS I!CBl 

In lieu oflhe rileS otherwise se1 fon.h In this tariff, rates and char&cs, including installalion, special 
construction, and n:cwring tlwies. may be esutbllshed nt negotia.ted rates on an lndivid..al Case 
Basis (ICS),Ialdng into acc:ount such factors as the nature of the facilities and services. the costs of 
tOil$truc:lion and opc1111ion, the volume oftrallic commilmenl, and the length of service commluncnt 
by the Customer, as lona u the rileS and charges are no1 less thnn the Curler's casu of providing tM 
service. Such CIITllllgcmcnts shall be considered Special Pricing Arrangements, tM tcnns of which 
will be set forth in individual conlraCIS or Cus10mer Term Agrmnents. Spttialized Pricing 
Arrangement 1111es or clwges will be made available to simllarly·sltuated Customers on comp:uable 
terms and conditions. Upon reasonable request, the Curler will make the tcnns of these contmcu 
nva!lable to lhe Commlsslon and Its staff for review on n confidential and proprietary ba.sis. 

3.8 PROMOTIONS 

Issued: 

Carrier may, from time tD time, enpge In llltlonll and/or intrUWe promodouat offcrina.s or triab. 
desiJiled to allrld new Cullomc:n, tD stimulate CustomCT usage, to test po1cntill new servlct"S, and'or to 
increase exlstlna Customer awareness of Carrier services These offe~ lnas mt "'limited to certain 
scrvices. dlles, times of day and/or localions determined by Carrier. National offcrinp. the terms of which 
are set forth in the applicable inii:I'SWC IAriffa &OYeming such prognmJ, may include without limitatiom. 
discounts. redeemable pointJ. or cull rewvdJ to Customers To the extent that these pmgrams •~tend to 
Intrastate service~. the 1cmu of !hue Mtiooal offerinp arc inco<pontcd by rcfcn:ncc, herein Such 
promotions will be ofT creel subj«<to epproval by the Florida rsc. 

--- Oy: 
Marlt A. Jozwiak, CEO 

Access One. Inc. 
llS N. HaiJted St .. 4th f loor 

Chie•go, llllnoi' 60661 

Effective: ----



. . • • ** APPE NDIX A ** 

CEBDEICAIE TRANSfER STATEMENT 

NIA 

I. _________ _, current holder of certificate number ___ _ 

have: reviewed this application and join in the petitioner's request .. 

FORM PSC/CMU 31 (1 1/95) 

Signature: of owner or chief 
officer of the cc:rtlficate 

Title 

Date 

-l7 -



... . . . • • u APPENDIX 8 u 

O JSTQM£8 DEPOSITS AND ADYANC£ PA)'MENIS 

A statement of how the Commission can be assured or the t«urity of the customer's 

dep sits and advance payments may be retpondcd to In one or the following WIIYI (upplicmnt 

please check one): 

{ x) The applicant will not coiJect deposits nor wi ll it collect payment5 for service: 

more than one month in advance. 

( ) The appiiCitlt , ,i ll tile with the Commission and mainta.ln a surety bond in an 

amount equal to the cWTent balo.ncc: or deposits nnd advance paymc:ou In excess 

of one month. (Bond must eccompany applicauon.) 

~~ 
CbjcCExcx;utjyc omc,r 

Title 

ll12l441-1000 
Telephone Number 

\\ . 1--~-· -=~----­
Date 

FORM PSC/CMU 31 ( 11/95) · 18 · 



. . . . • • •• APPENDIX C .. 

I~ATENETWORK 

I. POP: Addlesscs where located. and indicate if owned or leased. 

NIA 

I ) 

3) 

2) 

4) 

2. SWITCH:&~\: Address where located, by type of switch, and indicate if owned or 
leased. 

N/A 

I ) 

3) 

2) 

4) 

3. TRANSMISSION FACILmES: Pop-to-Pop facilities by type of facilities 
(microwave, fiber, copper, satellite, etc.) and indicate if owned or leased. 

POP-to-POP OWNERSHIP 

N/A 

4. ORIGINATING SERVICE: Please provide the list of exchanges where you arc 
proposing to provide origintlting service within 30 days after the clTcctive dote of 
the certificate (Appendix D). 

All exchanges within the S14tc of Florida. 

S. TRAFFIC RESTRICTIONS: Please explain how the applicant 'viii comply 
with the EAEA requirements contained in Commission Rule 25-24.471 (4) (a) 
(copy cnclosed). 

Applicant will provide inter·EAEA services over resold facilities. lntro-EAI:::A 
calls will be handled by the Customer's Local Exchange Carrier. 

FORM PSC/CMU 31 (11/95) - 19-



. . . • • • **APPENDIX p u • 
FLORIDA TELEPHONE EXCHANGES AND EAS ROUTES 

Access One, Inc. proposes to provide Jcrvice throughout the State: of Florida. 

FORM PSCICMU 31 ( 11/95) - 21 -
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