
.,_,IDA PUBUC Sf.RVI CE COMMisfoN 
DIVJSION OF CO~tMUl'lolCATIONS 

BUREAU OF SERVICE EVALUATION 

APPLICATION FORM 
ror 

AUTHORITY TO PROVIDE 
INTEREXCHANG E TELECOMMUNICATIONS SERVICE 

WITHIN THE ST ATE OF FLORIDA 

Instructions 

A. This fonn is used for an original application for a ceni ficatc and for approval of sale, 
assignment or transfer of an existing ccnificate. In case of 11 sale, assignment or transfer, 
the infonnation provided shall be for the purchaser, assignee or tr.msfcrce (See Appendix 
A). 

B. Respond to each item requested in the application and appendices I fan item 1s not 
applicable, please explain why. 

C. Usc a separate sheet for each answer which will not fit the allotted space. 

D. If you have questions about completing the fonn. contac t: 

Florida Public Sen ic:e Commission 
Division orCommuolc:atloos 
Bureau or Stt vice EVIIuatlon 
2540 Shumard Oak Boultvard 
Gunter Building 
Tallahassee, Florida 32399-0850 
(904) 4t3-660J 

E. Once completed, submit the origmal 3tld six (6) copies of this fom1 along with a non· 
refundable application fee of S2SO.OO to: 

l ()1( \ l f'S(' l'!\11 II( II 9~) 

Flor ida Public Service Commission 
Division or AdmlniJ trat.lon 
2~40 Shu mud Oak Blvd. 
G unter Bulldlo& 
Tallahassee, Florida 32399..0850 
(904) 4 I J.<i251 

Requ1red by ContmiUII>n Ruk Nos 25·2• 471. 2~ l4 47J. and l S-24 480(2) 

I 



I. Select what type olsincss your company will be condlacti~chcck ulltlmt apply): 

( ) Facilities based c:arrler - ccmpany owns and operates or plans to own and 
operate tcle<:ommunicntions switches and transmission facilities in Florida. 

lX ) Opcra toa Servlte Provider - company provides o r plans to provide nltcmutivc 
operotor services for IXCs; or toll operator services to call aggrcgator loc:uions; or 
clearinghouse services to bill such calls. 

(X) Reseller - company has or plans to have one or m ore switches but primarily lenses 
the transmission facilities of other carriers. Bills its own customer base for 
services used. 

() Switcbless rcbiUer - company has no switch or lnlnSmission facilities but may 
have a billing computer. Aggregates traffic to obtain bulk discounts from 
underlying carrier. Rebills end users at a r.ue above its discount but generally 
below the rate end users would pay for unaggregated traffic. 

( ) Multl-Locadoo Discount Aggregator - company contracts with unaffiliated 
entities to obtain bulk/volume discounts under multi-location discount plans from 
certain underlying carriers. Then offers the resold service by enrolling unaffiliated 
customers. 

(X ) Prepaid Debit Card Provide!" - any person or entity that purchases 800 access 
from an underlying carrier or unaffiliated entity for use with prepaid debit card 
service and/or enc..dcs the cards with personal identification numbers. 

l;ORM 'SCICMU 31 ( 11/95) Rcqulftd byCorrun1U10n ltulc Nos 25·24,471 , 2S·24 ·11l,1nd 2S-24 480(2). 
2 



8. If applicant is an i- idual or pannc:rship, plC3Sc: give ruun~le and address of sole 
proprietor or partners. 

Not applicable. 

(a) Provide proof of compliance: \\ llh the foreign pannersh1p staiUIC (Chapter 620 16') 
FS), if applicable 

(b) Indicate iflho indivtdual or any of lhe partners have previously been: 

(I) adjudged bankrupt. mentally incompetent. or found Huilly of WJy felony or 
of any crime, or whether such actions muy result from pending 
proceedings. 

(2) officer, director, partner or stockholder in any other Flonda cen•licatc:d 
telephone company. If yes. give name of company and rclallonsh•p If no 
longer associated With the company, give reason" hy not. 

9. If incorporated, please H•ve: 

(a) Proof from the Florida Secretary of State that the applicant hns uuthority to 
operate in Florida. 

Corporate chaner number· 

(b) Name and address of the company's Florida registered agent 

National Regist"red Agents Sen 1ces. Inc. 
526 East Park Avenue 
Tallahassee, Florida 32301 

(c) Provide proof of compliance with the fictitious name statute (Chapter 865.09 FS). 
if applicable. 

Fictitious name registration number: Not Applicable 

~OKM PSC C'MU 3t (11/95) R~ulred b) Conumnwn Rule Nn. H-2~ 471. 2S-24 ~ 73. and 2S·24 480(2) 
4 



(d) Indicate if~ of the officers, di rectors, or ny of the'" largest stockholders hove 
previously been: 

( I) adjudged bankrupt, mentally incompetent, or found guilty of arty felony or 
of any crime, or whether such net ions may result from !lending 
proceedings. 

No officer, director or stockholder of tbe Company bas been adjudged 
bankrupt, mentally Incompetent, or found guilty vf any felony or or 
any crime. No officer, director or stockholder or tbe Company are 
Involved In proceedlngs wblcb may r tsult ln aucb action. 

{2) officer, director, partner or stockholder in any other Florida certificated 
telephone company. If yes. give nnmc of company and relationship. If no 
longer associated with the company, give reason why not. 

Charles E. Edwards, Prtsldent of Legends Communications, Inc. Is 
also President of ETS Paypbonr>, Inc., a Flor ida Certlncated 
telephone company. 

FORM PSCICMU 31 ( II/9S) Required by Commusoon Rule Nos. 25-24.471, lS-24.473, and 25·24.480(2) 
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10. Who will serve as l son with the Comrnt~sion in regard to l ase give n11me, title, 
address and telephone number): 

(a) The application: 

Connie Wightman 
Consult.ant to Legends Communications. Inc. 
Technologies Manugement. Inc 
P.O. Drower 200 
Winter Parle, FL 32790-0200 
Teleph()nc: (407) 740-8575 
Facsimile: (FAX) 740-0613 

(b) Official Point of Contact for the ongoing operotions of the company: 

Regulatory Contact: Thomas L. Childers, CEO 
Telephone: (770) 956-9900 
Facsimile: (770) 956-991 I 

Please identify any prcdecessor(s) of the Applicant and provide other names under which 
the Applicant has operated within the preceding five (5) years, including nanrc. address, 
and telephone number. 

Not Applicable 

2. CONT ACf PERS<.N: The name. lith: address, telephone number, and FAX number of 
the person to whom questions about thrs Application should be addressed arc: 

Connie Wightman 
Consultant to Legends Cornmumcallons, Inc. 
2 I 0 North Park A v,.nue 
Winter Park. FL 32789 
Telephone: (407) 740-8575 
Facsimile: (407) 740-0613 

(c) Tariff: 

Connie Wightman 
Consultant to Legends Communications. Inc. 
Technologies Management, Inc. 
P.O. Drawer 200 
Wrnter Park, FL 32790-0200 
Telephone: (407) 740.8575 
F acsi mrle: (FAX) 7 !.0.061 3 

H ... tM JlSCICMU 31 (11195) Rrq~tucd by Comnuuoon Rule Nos 25-24 •171, 25·2-1 <1 73, llnd 25· 2~ ~M0(2) 
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• (d) Compllintsllnquiries from customer.;: 

Legends Communicntions, Inc. 
2500 Windy Ridge Parkway 
Suite 365 
Atlnnln, Georgia 30339 
Telephone: (770) 956-9900 
Facsimile: (770) 956-9911 

• 

~OitM J>SO CMU l l ( 1119S) Rcquarcd by Commut1on Rule Nos. lS·24 471, 25·24 47). and 25-24.480(2) 

7 



II. List the states in wA the applicant: • 
(a) Has operated as an interexchnnge carrier. 

None 

(b) Has applications pending to be certificated as an interexchange carrier. 

None 

(c) Is certificated to operate as an interexchnnge carrier. 

Georgia 

(d) Has been denied authority to operate as an interexchange carrier and the 
circumstances involved 

None 

(c) Has had regulatory penalties imposed for violations of telecommunications statutes 
and the circumstances involved. 

None 

(f) Has been involved in civil court proceedings with an interexchange carrier, local 
exchange carrier or other telcoommunications entity, and the circumstances involved. 

None 

12. What services will the applicant otTer to other certified telephone companies: 

() 
() 
() 
(X) 

Facilities () 
Billing and Collection () 
Maintenance 
Other: None anticipated at tb ls time 

Operators 
Sales 

13. Do you have a marketing progrum? 

Yes 

FORM PSCICMU 31 (11195) Rcqu1red by COIMIIJJIOn Rule Nos. 2S·l~ 471. 2S·24 47.1. and 25·24.480(2) 
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14. Will your marketin" rogram: 

(X ) Pay commissions? 
( ) Offer snles franchises? 
(X ) Offer muhi-levcl snles incentives? 
(X ) Offer other snles incentives'! 

None of tbe above. 

• 

15. Explain any oflhe offers checked 10 question 14 (to whom, what amount, type of franchise. 
etc.). 

Not appllcabh . 

16. Who will receive lhe bills for your service (check all that apply)? 

(X) Rcsidenual customers (X ) Business customers 
() PATS providers () PATS station end-users 
( ) Hotels & motels ( ) Hotel & motel guests 
() Universities () Univ. donnitory residents 
( ) Olher:(speci fy) Anyone who uses the services of the company. 

17. Please provide lhe followi.1g (if applicable): 

(a) WiiiLhe nome ofycur company nppcaron the bill for your SCI"\' ICCS. and if not, \\bo 
will the bill t party contact to ask questions about the bill (pro\ tdc name and phone 
number) and l.ow is lhis mfonnation provided? 

Yes. 

(b) The name and address oflhc fim1 who will bill for your scn•tcc 

ZPDI 
74 1 I J ohn Smith Drive 
Suite 200 
San Antonio, Texas 78229-4898 

I ORM PSC CMU 31 ( 11195) Requarcd by Commwoon Rule Nos 2S-24.471. 2S·24 473. and 25·24 480(21 
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18. Please provide al~vailablc documentation demonstrntinf' tat the applicant has the 
following capabilities to provide interexchange telecommunications service in Florida. 

A. Financial Capability 

Regarding the showing of financial capability, the following applies: 

The application should comrun the applicant's financial statements forthe most recent 
3 years, including: 

I. the balance sheet 
2. income stateme-nt 
3. statement of retained earnings 

Sec Attac.bment Ul. 

Further, a wrinen explanation, which can include supporting documentation, 
regarding the following should be provided to show financial capability. 

I. Please provide dc..:umentntion that the applicant has sufficient financial 
capability to provide the requested service in the geographic area proposed 
to be served 

2. Please provide documentation that the applicant has sufficient financial 
capability to maintain the requested service. 

3. Please provide documentation that the applicant has sufficient financial 
capabili ty to meet irs lease or ownership obligations. 

NOTE: This documentation may include, but is not limited to, financial statements. 
a projected profit and loss statement, credit references. credit bureau reports. and 
descriptions of business relationships with financial institutions. 

If available, the financial &tatements should be audited financial statements. If the 
applicant docs not have audited financial statements. it shall be so stated. Tite 
unaudited financial statements should then be signed by the applicant's chief 
executive officer and chief financial officer. The Signatures should affinn that the 
financial statemems arc IJUC and correct-

B. Managerial capability. 

See Attachment IV. 

C. Technical capability. 

AJ n reseller, Appllant relies on the tecbolcal expertise oflts underlyln~e urrler 
for malnteoa.oce of tbe oetwork. 

I·ORM f'SCI\\-1U 31 ( 1119S) Requtrcd by Commlu1on Rule Nos. 25 -24 471, 2S·2'1 .473, and H-2-1 .480(2) 
10 



(X) • • Optrator Sen· lees 
(X) Available to presubstnbcd customers 
( ) Available to non rrcsubscribcd customers (for exnmple. patrons of hotels. 

students in unt\el"!tllcs, pauents in hospitals 
( ) Available to inmates 

Services lncluded are: 
(X ) Station assistance 
(X ) Person to person asststance 
(X ) Directory assistance 
(X ) Operator verify nnd mtcrrupt 
(X ) Conference culling 

2 1. What does the end user di:ll for each of the interexchange currier services that were chcckctl 
in services included (above). 

For direct dlaltd caJls, tile callerdlal.s J+ tbe destination number. Fur toll-fr« call.s, tbe 
end user d lals 1+888 or 1+800, plus tbe destination number. For ITa\'cl urvlce calls: a 
toll frte access number, plus Identification number, plui tbe destination telephone 

number. 

12. Other: 

J'ORM PSOCMU 31 (lt ,•H) lkqwml by C'ommmoon Kult Nu• 2\.24 471. H ·l ol .IB , and 15·2• 480(2) 
12 



• • 

APPENDICES: 

A- CERTIFICATE TRANSFER STATEMENT 
B- CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 
C- INTRASTATE NETWORK 
D- FLORIDA TELEPHONE EXCHANGES AND EAS ROUTES 

A 1T ACHMENTS: 

I - AUTIIORJTY TO 0PERA TE IN FLORIDA 
U - PROPOSED T ARJI- -; 
Ill - FINANCIAL STATEMENTS 
IV - MANAGERJAL AND TECHNICAL CAPABILITIES 

FORM PSCICMU 31 (11195) Required byComnuss1on Rule Nos. 25-24 471, 2S·24 41' , an.t H -24 4 H0(2) 

14 



• •• APPENDIX A • • • 
CERTIFICATE OF TRANSFER STATEMENT 

I, , of (Name oft 'ompnny), and current holder of cent ficatc number 

ha\'e reviewed this application and jom tn the petitioner's request for Btransfcrofthe abo' c·mcnuon 

certificate. 

UTILITY OFFICIAL: 

I ORM PSC, CMU 31 (llt'J$) 

Not Appltc•blc 

Signature Date 

Client Name :tntl Title Telephone 

Rtqutrnl by CommllllOn Rule Nos 2$-2-1471, 2S ·24 473,and 25·24 48012) 

15 



• ** APPENDIX 8 ** • 
CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 

A sllltement ofhow the Commission can be assured ofthc secunty oft he customer's depos1ts 
nnd advance payments may be responded to in one of the following ways (appheant please check 
one): 

(X) T be applicant will not collect d eposit& nor will It collect payment~ for sen ·ice 
more tban one month In advance. 

() Tbe ap..,llrant will file wltb tbe Commission and maintain a su rety bond In an 
amount equal to tbe current ba lance of d eposit& a nd ad \•aoce paymrou In excess 
or one moot b. (Dond must accompany application.) 

UTILITY OFFICIAL: 

I'ORM I'SC CMU 31 ( 111'95) 

TI1omBS L. Childers. CEO 
Legends Conununicat•ons, Inc. 
2500 Windy Ridge Parkway 
Suite 365 
Atlanta, Georgia 30339 
Telephone. (770) 956·9900 
Facsimile: (770) 956-99 11 

/1..•11-'" 
Date 

R~quu~ by CommtUtOn Rul• Nus 2S·24 471 , 25·24 47J, and 25·24 480(2) 

16 



6. CURRENT FLO AA INTRAST A l'E SERVICES: App,aut has ( ) or has not (X) 
previously provided Intrastate telecommunications lu Florida. If tbe answer ls lull. 
rally describe the rollowing: 

(a) What services have been provided and when did these serv1ce bcglll'l 

Not applicable 

(b) l[tht< services are not currently offered, when were they discontinued? 

Not applicable. 

UTILITY OFFICIAL: 

I OKM I'SC/CMU 31 (11/95) 

Signature 

Thomas L. Childers, CEO 
Legends Communications. Inc. 
2500 Windy R1dgc Parkway 
Suite 365 
Atlanta, Georgia 30339 
Telephone: (770) 956-9900 
Facsimile: (770) 956-99 11 

Requtml by Commw•on Rule Nos. 25-24.47 1, H -N 473, and ~S-~H!IO(l). 

18 



LAKELAND: 

ORLANDO: 

WTNTER PARK: 

TITUSVILLE: 

COCOA: 

MELBOURNE: 

SARASOTA: 

FT. MYERS: 

NAPLES: 

WEST PALM BEACH 

POMPAAL' BEACH: 

FT. LAUDERDALE: 

HOLLYWOOD: 

NORTH DADE: 

MlAMJ: 

Clearwater. • 
Bartow, Mulberry. Plant City, Polk City and Wmter 
Haven. 

Apopka, East Orange, Lake Buena Vista. Oviedo. 
Windermere. Winter Garden. Wan\;:~ Pari.. , 
Montverde, Reedy Creet, and Oviedo-Winter Springs.. 

Apopka, East Orange, Lake Buena Vista. Orlando. 
Oviedo, Sanford, Windcm1crc, Winler Garden, 
Oviedo-Winter Springs, Reedy Creek. Genevn nnd 
Montverde. 

Cocoa and Cocoa Beach. 

Cocon Beach, Enu Galhe, Melbourne and Tllus\•illc. 

Cocoa, Cocoa Beach, Eau Gallic and Sebastian 

Bro1denton, Myakka and Venice. 

Cnpc Coral, Ft. Myers Beach, North Cape Coral, 
North Ft. Myers, Pine Island. Lehigh Acres and 
Sanibel-Captiva Islands. 

Marco lslll!ld and North Naples 

Boynton Beach and Jup1tcr. 

Boca Raton, Coral Springs, Deerfield Beach and Ft. 
Lauderdale. 

Coral Springs, Deerfield Beach, llollywood und 
Pompano Beach. 

Ft. Lauderdale and North Dade. 

Hollywood, Miami and Perrine. 

Homestead, North Dade and Pcmnc 

Lt'gtndJ Communlcatlonl, l nc. lntcnds to ofTunrvlc'c lbrougbouttbc Stale of florida. 

1-0RM PSCJCMU31 (11195) Rtqlllftd by COIMUUIC)f) Rult NM lS-2-1471, n -24 47), anuH -24 41101)) 
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DEC-23-1998 12:33 

llpartmmt of &tatr 

I certify from the recorda of this otnoe that LEGENDS COMMUNICATIONS, INC .• 

Is a corporation organized under the laws of Georgia, authortzed to transact 

business in the State of Florida. qualtned on December 17, 1998. 

The document number of thla corporation is F98000006887. 

I further certify that aald corporation has paid all fees and penaltlee due this office 

through December 31, 1998, and Its ltatusls active. 

I further certify that aald corporation haa not flied a Certificate of Withdrawal. 

Given under my hand and the 
Great Soal of the S1ate of Florida 

at Tallahasaee, the Capitol, thla the 
EJghtMnth day of Doeember, 1998 



llEC-23-1999 • 12:34 360 956 9504 p. '<f1 

• . . • 
APPLICATION BY FOREIGN CORPORATION FOR AUTBORIZA TION 

TO TRANSACJ' BUSINESS IN FLORIDA 

IN COMPLL4/IC£ W1111 SEC/10N W.JSOJ. FWlU.D.4 STATUTES, 11/E FOILOWIJKJ IS 

SUBM111ED 10 REGISTER A FOREIGN CORPOIU.110N ro 1IUNS,(CT Jl.1SINESS IN THE 

STATE QF FLORIDA: 

2. G90!J!Ia J . 62·1757855 

<Sl* ac ~ liiiW Bit iawfihlliiii... ;::oa;o ~,;._;;~tr1imrr.:...,.=~. ilr:iliii'W=="'Je3:-r-----

4. 9-24-98 S Perpetual 
(bllll Cillr r:- ) IPW =~vr.:_=:::_,=-:Wi!i::"ll"=:-:ta~-=-=ac:'II:'Jiiliiliiilll"==---

6 Upon Qualification 
. (JiM h. I --. fiiftiL (S& iliibli il17.13til. 601.1 w: AND 117. I JJ. JJ' 

7. 2500 Wmy Ridge PMcw&y, Ste. 3e6 

Atlanta, Georgia 30339 

a. 'IelecCIIIIIUnicationa Services 

~tJI-pcallllliaa 1 :lal4 ............ _,10be-n.l-·llle-tJI 

· ~ r • ., 

~ · --. 
·~ . I 

Namcr NRA.I S.rvlc:.e, lne. 
...... 
- ; Oftice .Ydra.r.: 528 E. Patti Awnue 

,. 

- -- ~ .. 
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ATI'ACHMENT II 

PROPOSED T ARI flo' 



Legends Communlc1tlo"nc. • Flondo Tariff No. I 
Ongioal Sheet J 

TlTLESHEET 

INTEREXCHANGE TELECOMMUNICATIONS TARIH 

OF FLORlDA 

Legends Communlc1dons, Inc. 

This tariff is filed in accordance with the Florida Pub he SCT'\·tce Commtnt•lll All 
services contained in this tari If arc compelllive. 

This tariff contains the descriptions, regulations, llllll rilles upphcnhlc Ill tho 
furnishing of service and fttcilitics for intcrexehllllgc tclccornmunicotion~ scr"iccs 
provided by Legends Communications, Inc., within the State ofFioridn This umfT 
is on file with the Public Service Commission. Copies moy be inspected durin~ 
normal business hours at the Company's principal place of business. Dt 2SOO W111dy 
Ridge Parlcway, Suite 365. Atlanta, Georgia 30339. 

ISSUED: December 29, 1998 

ISSUED BY: Thomas L. Childen, CEO 
2SOO Windy Ridge Parkway, Suite 36S 
Atlanta, Georgia 303;\? 
(888) 308-8S83 

EFFECTIVE: 

........ , 



Legends CommuolcatJoo~oc. • Florida TariiTNo. 1 
Origirtlll Sheet 3 

TABL£ OF CONTEI'IoTS 

Title Page . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ................ I 

Check Sheet . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ... . ............ 2 

Table of Contents . . . . . . . . . . . . . . • . . . . . . . . . . . . ................ 3 

Alphabetical Index . • . . . . . . . . . . • . . . . . . . . . . . . ....... . ...... . . 4 

Symbols .......... ..... .......... .. ....................... 6 

Tariff Format .. .... ........................................ 7 

SECTION I -Technical Tenns and Abbreviations ................. 8 

SECTION 2 • Rules and Regulations ................ II 

SECTION 3 · O~scriptian of Service ...... ........... . ......... 24 

SECTION 4 . Rates ....................................... 35 

:ISSUED: December 29, 1998 

lSSUED BY: Thomas L. Childers, CEO 
2SOO Windy Ridge Parkway, Suite 36S 
Atlanta, Georgia 30339 
(888) 308-8583 

EFFECTIVE: 

11 1910(1 



• Florida TarifTNo. 1 
Original Sheet 4 

ALPHABETICAL INDEX 

Advance Payments .......................................... 14 
Busy Line Venfication & Interrupt ............................. 3-1 
Calculation of Distance ...................................... 25 
Call Timing . . . . . . . . . . . . . . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 26 
Cancellation and Restomtion or Service ....... .......... ... ..... 18 
Cancellation by the Customer ............................... . . 18 
Cost of Collection ani Repair ................................. 21 
Deposita ........• .. ......... ........................... ... 14 
Description of Service .. ... . ................... .............. 24 
Directory Assistance . . . . . . . . . . ....... ...................... 29 
Disconnection of Service without Notice ........................ 19 
Holiday Rates .... . . . . . ............ ...... ....... ........... . 28 
Inspection, Testing, and Adjustment ............................ 20 
Installation . .. ... ... . . ................................. . ... 17 
Interconnection . . ... . . . . ............................ ....... 17 
Legends Retail Debit Card Service .......... .............. ... .. 31 
Legends Message Toll Suvice ................................ 30 
lAte Fcc ........ . ... . ... ...................... . ........... 35 
Liabtlities of the Company .................................... 11 
Limitations ...... .. ...... ................. ...... ........... II 
Operator Services ..... . . . .......... ....................... 33 
Payment for Service ... . ............... ......... .. ........... 17 
Rates ....... .. ............................ ... . ............ 36 
Rates· Busy Line Verification and Interrupt .................. . ... 42 
Rates • Directory Assistance .................................. 3 7 
Rates • Exemptions and Special Rates ........................... 36 
Rates • Legends Retail Debit Card Services ...................... 40 
Rates • Legends Message Toll Service .............•............ 38 
Rates • 0pCnltor Services ..................................... 41 
Rates • Toll Free Service . ...... •.......•..................... 39 

ISSUED: Deccmber29, 1998 

ISSUED BY: Thomas L. Childers. CEO 
2SOO Windy Ridse Parkway, Suite 365 
Atlanta. Georgia 30339 
(888) 30&-8583 

EFFECTIVE: 

1110100 



LqeadJ CommuolcatJoo~oc:. • Flondo TarifTNo. I 
Onginal Sheet 5 

ALPHAB.:TICAL INDEX. (CONT'D) 

RecoMection Charge . . ............ . .........•............. 35 
RefuSlll, Suspension or Cancellation by the Company .............. I 8 
Reservation of Toll Free Numbers ................•............. 2 I 
Restoration of Service . ...................................... 19 

Return Check Chlll'ges ....................................... 35 
Rules and Regulations . ............ . .. .. ..................... II 
Rules Apph.:able to Operalor Services to Aggregator Loeations ...... 22 
Special Conditions Applicable to Operator Services . . . . . . ......... 23 
Symbols .........................................•........ 6 
Table of Contents ............................. • .............. 3 
Tariff Format •......... . ................. . .................. 7 

Taxes and Fees ..... . .................. . .................... 14 
Technical Terms Md Abbreviations . . . . . . . . . . . . . . . . . . . . . . . . • . . . 8 
Terminal Equipment ........................................ 16 
Time of Day Rate Periods ...... . ............................. 27 
Toll-Free Service ........................................... 30 
Undertaking of Legends . . . . . . . . . . . • . . . . . . . . . . . . . . . . . . . . . . . . . I I 

ISSUED: Deec:mbcr29, 1998 

ISSUED BY: Thomas L. Childers, CEO 
2500 Windy Ridge Parkway, Suite 365 
Atlanta, Gcorg1a 30339 
(888) 308-8583 

EFFECTIVE: 

... .,. _., 



• 
SYMBOLS 

foloridu Turi IT No. m 

Original Sheet () 

The following symbols are used for the purposes indicated below: 

• Indicates new or rev1sed tariiT sheet included with this fil ing . 

D Delete or discontinue. 

I Increase to a rate. 

M Moved from another turi iTiocation. 

N New. 

R Reduction to a rate. 

T Change in text but no change in rate or regulation. 

ISSUED: December 29, 1998 I!Ff.ECTIVE. 

ISSUED BY: Thomas L. Childcrs. CEO 
2500 Windy Ridge Parkway, Suite J6S 
Atlanta, Georgia 30339 
(888) 308-8583 I l l~ 



legends Commuolcatloo~oc. • Florida TnriiTNo. I 
Original Sheet 8 

SECTION 1- TECHNICAL TERMS AND ABBREVIATIONS 

Access Line - A local channel for voice, daUI. or video communications which connects the 
Customer location to a location of the Company or its underlying carrier. 

Account - The Customer who has agreed, orolly or in writing. to honor the tenns of se.rvice 
established by the Company. An Account may have more than one service billed to the same 
Customer address. An Account may include multiple locations for the same Customer. 

Aggregator - Any person or other legal entity that may be a Customer and. in the ordinary course 
of its operotions, makes telephones available to the public or to transient users of its premises, for 
telephone calls using a provider of operotor services. 

Authorization Code- A pre-defmed series of numbers to be dialed by the Customer upon access 
to the Company's system to identify the caller and validate the caller's authoriution to use the 
services provided. The Customer is responsible for charges incurred through the usc of his or her 
assigned Authorization Code. 

Business Customer - For the purpose of this tariiT, a Business Customer is a Customer of the 
Company whose primary usc of the Company's service is for business purposes. A Business 
Customer is also a Customer who accesses the Company's service using an access line that has been 
assigned a business class of service by the 'ocal service provider. 

Co lcct Call - A billing arrangement by which the charges for a call may be billed to the called 
party. provided the called party agrees to accept the charges. 

Commission - The Florida Public Service Commission. 

ISSUED: December 29, 1998 

ISSUED BY: Thomas L. Childers, CEO 
2500 Windy Ridge Parkway, Suite 365 
Atlanta, Georgia 30339 
(888) 308-8S83 

EFFECTIVE: 
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SECTION I - TECHNICAL TERMS AND ABBREVIATIONS, (CONT'D.) 

Company - Legends Communications, Inc., unless stated otherwise. 

Company's Polot of Presence - Location of the serving centro! office associated with access to the 
Company's or its underlying carrier's network. 

Consumer - A person who is not a Customer who initiates any telephone calls usinr- operator 
services. 

C ustomtr - Any person. firm, p.artnenhip. corporation or other entity whtch subscribes to or uses 
service under the terms and conditions of this tariff. The Customer ts responsible for the payment 
of charges for service offered by the Company which arc subscribed to or used by the Customer. 
The Customer is also responsible for payment of charges for a third person's use of service to which 
the Customer subscn"bes. 

Customer DlaJtd Clllling Card - A service whereby the Customer dials all ofthc digits necessary 
to route and bill the call to a valid non-Legends calling card or credit card. 

Debit Account - An account which consist of a prepaid usage balance depleted on a realtime basis 
during each debit service call. 

Debit Card -A card issued by the Company which provides the Customer with a Pcrson11l Accou., t 
code and instructions for acce11i ng the Camel's network. 

Debit Service Call - A serva.-: accessed via a "1-800" or other access code diahng sequence 
whereby the Customer or Authonzcd User dials all of the digits necessary to route a call. Network 
usage for each call is deducted from the available balance on a Company-issued Debit Account. 

:Equal Access- The ability of the Company to serve Customers on a presubscribed basis rather than 
through the usc of dial access codes. 

Initial And Additional Perlod - The Initial Period denotes the interval ofhme allowed at the rotc 
speci lied for a connection between given service points. The Additional Period denotes the interval 
of time used for measuring and charging for time m excess of the Initial Penod. 

JSSUED: December 29, I 998 

ISSUED BY: TI1omu L. Childers, CEO 
2500 Windy Ridge Parkway, Suite 365 
Atlanta. G1:0rgia 30339 
(888) 308 -8S83 

EFFECTIVE: 
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SECTION 2- RULES AND REGULATIONS 

2.1 Undertaking or Leaends 

2.1.1 The Company ofTers intrastate telecommunications service in conjunction with 
interstate service. 

2.1.2 Legends installs. operates, and mnintains the communications services provided 
hereunder in accordance with the terms and conditions set forth under this torifT. 
Legends may act as the Customer's agent for ordering access connection facilities 
provided by other carriers or entities, when authorized by the Customer. The 
Company's services are provided on a monthly basis, unless ordered on a longer term 
basis, and are available twenty-four hours per day. 

2.1.3 No charges apply to incomplete calls. 

2.2 LlmitatJoos 

2.2. I Service is ofTercd subject to the availability of the necessary facilities and equipment, 
or both facilities and equipment, and subject to the provisions of this tarifT. 

2.2.2 The Company reserves the right to discontinue or limit service when necessitated by 
conditions beyond its control, or when the Customer is using service in violation of 
provisions of this tariff, or in violation ofthc law. 

2.2.3 The Company does not undertake to tmnsmit messages, but ofTers the usc of 1ts 
faci lities when available, and will not be liable for errors in transmission or for 
fai lure to estabhsh connections. 

ISSUED: December 29, 1998 

ISSUED BY: Thomas L. Childers, CEO 
2500 Windy Ridge Plltlcway, Suite 36S 
Atlanta, Georgia 30339 
(888) 308-8583 

EFFECTIVE: 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D) 

2 .2 llmit11tlons, (Coot' d) 

2.2.4 All facilities provided under this tariff are directly controlled by the Company and 
the Customer may not transfer or assign the use of service or faci lities without the: 
express written consent of the Company. Such transfer or assignment shall only 
apply where there is no interruption of the use or location of the service or facilities. 

2.2.5 Prior written permission from the Compnny is required before nny assignment or 
transfer. All regulations and conditions contained in th1s tariffslulll apply to all such 
permitted assignees or transferees. as well as all conditions of service. 

'2.3 Use 

Services provided under this tariff may be used for any lawful purpose for which the service 
is technically suited. 

2.4 Liabilities of the Company 

Z.4.1 The Company liability for damages arising out of mistakes, intcnuptions. omissions. 
delays, crrol'l, or defects in transmission which occur in the course of fumish10g 
service or facilities, in no event shall exceed an amount equ1valent to the 
proportionate charge to the Customer for the period during wh1ch the faults 1n 

lrallSmission occur. 

2.4.2 The Company ahall not be liable for claim or loss, expense or damage (mcludang 
indirect, special or consequential damage) , for any intcnupuon, delay, error. 
omission, or defect in any liCI"Vice, facility ortransmission provided underthil' tariff, 
if caused by any person or entity other than the Company, by any mal function of any 
service or faci lity provided by any other carrier, by an net of God, fire. war, civil 
disturbance, or act of government, or by any other cause beyond the Company's 
ducct control. 

ISSUED: December 29, 1998 

'ISSUED BY: Thomas L. Childel'l, CEO 
2SOO Windy Ridge Parkway. Svite 365 
Atlanta, Georgia 303 '\ I) 
(888) 308-8583 

EFH!CTIVE: 
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SECTION 2- RULES AND REGULATIONS, (CONT'D) 

2.4 Llabllllltt or Company. (Coot'd) 

2.4.3 The Company lhllll not be hable for, and w ll be fully indemnifie-d and held 

twmless by Customer agamst any claim or loss. expense, or damage (mcluding 

indirect, s~illl or conscquentinl damage) for defamation, libel, slander. '"''aston. 
Infringement of copy-right or patent, unauthorized use of any tradcmarlc, Lrndcname, 

or ac:tViec mArie. unfair competition. interference with or m1sappropno11on or 

VIOlation of any contract, propncllll)' or creative right, or JJ1Y other injury co any 
pc:r1011, property or entity ansing out of the materia.!, data. informacion. or other 
content revealed to, trnnsmincd, or used by the Company under chis carirr: or for any 

act or omisa1 >n of the Customer; or for any personal injury or death of any person 
uused directly or indtrectly by the msla.l lauon, maincenance, location, conduiort, 
openauon, failure, presence, use or removal of equipment or wiring provided by the 

Company, if not directly caused by negligence of the Company. 

2.4.4 The Company ahnll not be liable for any defacement of or damages co the premises 
of a Cuatomer resulting from the fumtshjng of service whtch is not the direct result 

of the Company'' negligence. 

ISSUED: December 29. 1998 

ISSUED BY: Thomas L. Childers, CEO 
2500 Windy Rid11e Parkway. Su1te 365 

Atlanta, Gcofill 30339 
(888) 308-8583 

EFFECTIVE: 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D) 

2.7 Taxes and Fees, (cont'd.) 

2.7.3 Public Pay Telephone Surcharge 

In order to recover the Company's expenses to comply with the FCC's pay telephone 
compensation plan effective on October 7, 1997 (FCC 97-371 ), an undiscouniD.blc 
per call charge is applicable to all intrastate that originate from any domestic pay 
telephone used to access the Company's services for which the pay telephone 
operator is not other compensated, including calls that originate by dialing I +800 or 
888+NXX + X.XXX; I +95!» XXXX; NP A-NXXX; or 0+. The Public Pay Telephone 
Surcharge, which is in addition to standard tariffed usage any applicable service 
charges and surcharges associated with the Company's service, applies for the usc of 
the instrument used to access the Company service and is unrelated to the Company's 
service accesscc' from the pay telephone. 

Pay telephones include coin-operated and coin less phones owned by local telephone 
companies, independent companies and other intercxchange carriers. ·n,c l'ublic Pay 
Telephone Surc.harge applies to the initial completed c11ll and any rcoriginated call 
(i.e., using the"#" symbol). 

Whenever possiblt. the Public Pay Telephone Surcharge will appear on the same 
invoice containing the usage charges for the surcharged call. In cases where proper 
pay telephone coding digits are not transmitted to the Company prior to completion 
of a call, the Public Pay Telephone Surcharge may be billed on a subsequent invoice 
after the Company has obtained infonnation from a carrier that the originatingsuuion 
is an eligible pay telephone. 

The Public Pay Telephone Surcharge does not apply to calls placed from pay 
telephones at which the Customer pays for service by insening coins during the 
progress of the call. 

ISSUED: December 29, 1998 EFFECTIVE: 

ISSUED BY: Thomas L. Childers, CEO 
2SOO Windy Ridge Parkway, Suite 365 
Atlanta, Georgia 30339 
(888) 308-8583 ~119800 
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SECTION 2 ·RULES AND REGULATIONS, (CONT'D) 

2.8 Trrml.oal Equipment 

Tite Company's facilities and service may be used with or tenninntcd in Customer-provided 
tcnninal equipment or Customer-provided communications systems, such as a PBX or key 
system. Such tenninal equipment shall be furnished and maintained at the expense oflhc 
Customer. 

ISSUED: Dccembc:r29, 1998 

ISSUED BY: Thomas L. Childers, CEO 
2500 Windy Ridge Parkwny, Suite 365 
Atlanta, Georgia 30339 
(888) 308-8583 

EFFECTIVE: 
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SECTION 2- RULES AND REGULATIONS, (CONT'D) 

2.12 CauceiJatJon and Restoration of Service 

Service continues to be provided unttl canceled by the Customer or until canceled by the 
Company as set forth below. Tt.c Company may render bills subsequent to the tern1ina11on 
of service for charges incWTCd be: fore termination. The Customer shall pay such bills in full 
in accordance with the payment temts of this tariff. 

2.12.1 Caoeellatloo by tbr Cusromer 

The Customer ITl!ly have service discontinued upon wntten or vernal notice to the 
Company. The Customer shall pay the Company for service furnished until the 
cancellation date specified by the Customer or until the date that the written 
cancellation notice is recei\•ed. whichever is later. 

2.12.2 Refua.t, Suapt1aloo or Cancellation by tbt Compan)' 

A. The Company may discorutect service to uny Customer ufier five (5) days 
wri tten notice for any reason stated below: 

I. For failure of the Customer to pay a bill for service "hen due:; 
2. For failure of the Customer to meet the Company's dcpos11 and ered1t 

requ. -c:ments; 
3. For failure of the Customer to make proper apphcat1on for service: 
4. For the Customer's violation of MY of the ut1l11y's rules on file with 

the Commission; 
5. For fa1lure of the Customer to provide the utility reasonable access to 

its equipment and property; 
6. For failure oft he Customer to furn ish such Aervice. equipment nndlor 

rights-of-way neec:ssary to service sa1d Customer as shall have been 
specified by the Company as a condi tion of obtaining service; or 

ISSUED: December 29, 1998 EFFECTIVE: 

ISSUED BY: Thomas L. Childers, CEO 
2500 Windy Ridge Parkway, Suite 365 
Atlanta, Georg1o 30339 
(888) 308-8583 
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SECTION 2- RULES AND REGULATIONS. (CONT'D) 

2. 12 CaoceUatJon and Restoralloo of Service, (Cone' d) 

2.12.2 R,.fusal, Suspension or Cancellation by tbe Company, (Coni' d) 

A. (cont'd.) 

7. When necessary for the utility to comply with any order or request or 
any govemment.al authority having jurisd1c11on. 

B. Dlscoontetloo or Service '1\'ltbout Notice 

Without notice, the Company may disconnect service to any Customer for 
any reason stated below: 

I. In the event of tampering w1th the Company's eqUipment 

2. In the event of a condition detennincd to be haJnrdous to the 
CUJtomcr, to other Customers of the Complllly, to the Company's 
equipment. the public, or to employees of the Cornpas1y; or; 

3. In the event of a Customc:(s u.sc: of equipmentm such a manner as to 
advcnely affect the Company's equipment or the Company's scrv1ce 
1 others. 

2.12.3 Restoration or Service 

If service has been discontinued for a valid cause by the Compw1y as otherwise 
provided herein and the Customer wishes it continued. service shall, at the 
Company's discretion, be restored when all past due llJnounts are paid or the event 
giving rise to the discontinuance (if other than nonpayment) IS corrected. 

ISSUI:D: December 29, 1998 EFFECTIVE: 

ISSUED BY: Thomas L. Childers, C~O 
2500 Windy Ridge Purkway, Suite 365 
Atlanta, Georgia 30339 
(888) 308-8583 Ill ...... 



Legtnds Communleatlo,lne. • Florida T ari fT No. I 
Original Sheet 20 

SECTION 2- RULES AND REGULATIONS, (CONT'D) 

2.13 lnspec:tJon, Testing, and Adjustmt nt 

Upon reasonable not ice. the facilities provided by the Company shull be made available to 
the Company for tests and adjustments as may be deemed necessary by tho Company for 
maintenance. No interruption allowance will be granted for the time: during which such tests 
and adjustments are made. 

ISSUED: December 29, 1998 

ISSUED BY: Thomas L. Childers, CEO 
2500 Wtndy Ridge Parkway, Sutle 365 
Atlnntn, Gcorgin 30339 
(888) 308-8583 

EFFECTIVE: 
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SECflON 2- RULES AND REGULATIONS, (CONT'D) 

2.19 Rule5 AppUcable to Operator Services Provided to Ag&regator Locations 

2.1 9.1 Subscribers who provide service to the transient public (aggrcgators) must place a 
notice on or ncnr each instrument that provides transient access to the Company's 
operator services. The notice will be provided by the Company unless contractual 
agreement transfers the requirement to the call aggregator (as is frequently the case 
for LEC-provided public or semi-public service.) In all cases the notice will include 
the following infonnation, customized for the individual installation: 

{A) lntcrLATA operator service is provided by Legends Communications, Inc. 

(B) Per Call Service Chnrgcs: (as per product description and rate described 
elsewhere in this tnrifl] 

(C) Calls may be billed to most telephone company calling cards or to major 
credit cards such as MasterCard or American Express. 

(D) Please consult the local telephone company directory or local telephone 
company operator for intraLA T A dialing instructions and rates. 

(E) To place an imcrLATA call dial [access code where applicable] + 0 + nrea 
code + interLAT A telephone number. 

(F) The establishment surcharge for Local Calls is: SX.X.X/X% (to be billed by 
establishment). 

(G) TI1e establishment surchnrge for Long Distance Calls i~: SX.XXJX% (to be 
billed by establishment). 

(H) Tile Company's interLAT A rates may be obtained by dialing (the toll free 
number provided by Legends Communications, Inc. 

When the premises equipment functions differently than stated above, the 
tent card or sticker will be modified to rcOectthe actual dialing pattern. 

ISSUED: December 29, 1998 EFFECTIVE: 

ISSUED BY: Thomas L. Childers, CEO 
2500 Windy Ridge Parkway, Suite 365 
Atlanta, Georgia 30339 
(888) 308-8583 
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SEcrtON 3- DESCRJPTION OF SERVICE 

3.1 General 

The Company provides intrastate, intercxchange switched and dedicated telecommunications 
services between locations in Florida. 

Customers can expect a call completion mte of not less than 90% during peak usc periods 
for Feature Group D I+ dialing. The call completion mte is ealcula.ted liS the number of calls 
completed (including calls completed to a busy line or to a line which remains unanswered 
by the called pany) divided by the number of calls nllcmpted. 

ISSUED: December 29, 1998 

ISSUED BY: Thomas L. Childers, CEO 
2500 Windy Ridge Parkway, Suite 365 
Atlanta, Georgia 30339 
(888) 308-8583 

EFFECTIVE: 
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SECTION 3- DESCRIPTION OF SERVICE. (CONT'D) 

3.2 Calculation of Distance 

Usage charges for all mileage scnsi1ive products are based on the airline dis1ancc between 
the Rate Centers associated wilh the originating and lenninoling points of the call. 

The distance between the originating and tenninating points is calculated by using the "V" 

and "H" coordinates of the Rate Centers as defined by Bell Core (Bell Communicaticns 
Research), in the following manner: 

Step I -

Step 2 -

Step 3 -

Step 4 -

Step 5 -

Step 6-

Formula: 

Obtain the "V" and " It" coordinales fonhe Rate C'cnterofthe originating and 
the destinouon poants. 

Obtain the difference between the "V" coordinates of each of1he Rale 
Centers. Obtain the difference between the "H" coordinalcs. 

Square •he differences obtained in Step 2. 

Add the squares of the "V" difference and " II" difference obtaaned in Step 3 . 

Divide the sum of the &qWITC obtwncd in Step 4 by ten (I 0) Round to the 
next higher whole number tfany fraction rcsulls from the davtsaon. 

Obtain the .quare root of the whole n• mber obt:uned 10 StepS. Round to the 
next higher whole number tf any fru lion is obtamcd. This ts the dtslant.e 
between the originating and terminal ng points of the call. 

(Vl - V2) 2• (HI ·~) 

10 

ISSUED: December 29, 1998 EFFECTIVE 

ISSUED BY : Thomas L. Childers, CF.O 
2500 Windy Ridge Parkw11y, Suite 36S 
Atlanta. Georgia 30339 
(888) 308-8583 I U'lt410 

________________ ___j 
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SECTION 3- DESCRJPTION OF SERVIC I-:, (CONT'D) 

3.3 Call Tlmlog 

3.3.1 Long distanGc usage chnrgcs nrc bll.l.cd on the actual usage of the Company"s 
network. Chnrgeable time begms when the call ing and the called station arc 
coMcctcd. Call t>iming is detemtined using industry stnndnrd methods of ans .... ec 
supervision, including hardware and sonwnre answer detection. 

3.3.2 Chargeable time ends when the calling st rvicc poinltcnninutes, thereby releasing the 
network coMcction. 

3.3.3 Unless otherwise specified 10 tlus tariiT. usage IS meuurcd 10 one (I) mmutc 
mcrcment.a for billing pwposcs PnrllaJ usage will be rounded up to the next htghest 
whole minute. All calls are rounded to the next highest bitting increment. Any paninJ 
cents per call will be rounded up to the next highest cent. 

3.3.4 Unless Oat rated. usage chnrgcs nrc determined by the time of day rate period~ and 
minutes of use within each rote period. Tite rate period is determined by the time and 
day or call originating at the Customer's Location . 

3.3.5 No charges apply to unanswered calls. 

ISSUED: December 29, I 998 

ISSUED BY: Thomas L. Childers, CEO 
2500 Windy Ridge P:trkway. Suite JC•S 
Atlanta, Georgia 30331) 

(888) 30S...8S83 

EFFECTIVE: 
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SECTION 3- DESCRIPTION OF SERVICE, (CONT'D) 

3.4 (Cont'd} 

Holiday Ratts 

Calls on the following Compnny-recogniLed llolidays are mted at the Evening Rate Period 
or OtT-Peak Rate Period mte unless n lower rote would normally apply. 

New Year's Dar-• Labor Day 
Independence Daye• Thanksgiving Day 

Christmas Day•• 
Memorial Day• 

• 
•• 

AppHes to Fcdemlly observed day only . 
When this holiday ralls on Sunday. the Holiday mte applies on the following 
Monday. When this holiday falls on a Saturday. the lfoliday rate apphes to 
calls placed on the preceding Friday. 

ISSUED. December 29, 1998 EFFECTIVE: 

JSSUED BY: Thomas L. Childers, CEO 
2SOO Windy Ridge Parkway, Suite 36S 
Atlanta, Georgia 30339 
(888) 308·8583 111-J 
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SECTION 3 - DESCRJPTION Of SERVICE. (CONT' D) 

3.6 Legends Dlnct Ulal Servlte 

Legends Direct Dial Service is oOercd to business and residential customers for both 
inbound and outbound, intruLATA and intcrLATA, calling over standard switched lines. 
Calls are billed in one (I) minute increments afier an in it in I minimum eall duration or one 
(I) minute. The following rates are not time of day scnsit ive and apply 24 hours per day, 7 
days a week. 

3.7 Legends Toll Free (Le. 800/888) Service 

Legends Toll-Free Service is an offering that allows the calling party to charge each call to 
the called party without operator assistance. By the usc of specially assigned prefixes, such 
as 800 or 888, the charge for each call is automatically bi lied to the Customer. 

Calls are billed in one ( I) minute increments afier an initial minimum cull duration or one 
(I) minute. The following rau:s are not lime of day scnsi tive and apply 24 hours per day. 
7 days a WCl:lc. 

ISSUFD. Deecmber29, 1998 

ISSUED BY: Thomas L. Childers, CeO 
2500 Windy Ridge Parkway, Suite 365 
AIIAIIUI, Ci«>rgill 30339 
(888) 308-8583 

EFFECTIVE: 
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SECfiON 3- DESCRJPTION OF SERVICE. (CONT'D) 

3.8 Legends Debll (Prepaid) Card Service 

Legends Debit (Prepaid) Card Service allows Customers to place direct dialed calls between 
locations within the State of Florida. Customers access the Company's network by dialing 
a toll-free number or other access dialing sequence and entering n Personal Account Code. 
The Company's sySlem inl"orms the Customer of the Available Usage Balance remaining in 
his/her Debit Account and prompts the Customer to place a eaJI by entenng a destination 
telephone number. Network usage for calls placed is deducted from the Available Usage 
Balance on the Customer's llCCOUnt on a realtime basis as the call progresses. 

Customers purchase a Debit Card which assigns each Customer a Debit Account, provides 
each Customer with a Personal Account Code and lists instructions for accessing and usmg 
Carrier's service. Debit Cards nrc available in varying denominations Purchase of a Debit 
Card enti tles the Customer tv usc the Company's network for a number of minutes equivalent 
to the card denomination divided by the efTcx: tive per minute rate. The Customer's right to 
utilize network usage within a given Debit Account associated with that Debit Account 
number. No minimum service period applies. 

Payment for RetAil Deb1t Carda and Avaih1blc Usage 111 a Customer's Deb1t Account1s non­
refundable. Retail Debit Card ~ice rates 3rC not distance or time of day scns1tivc 111 nature. 
Holiday discounts do not appl) 

Network usage for Debit Card Calls is deducted from the Available Usage Balance m 
Customer's Debit Account in full unit increments. For debiting pwposes, the minimum call 
usage is one (I) unit. 

ISSUED: December29, 1998 

ISSUED BY: Thomas 1... Chllders, CEO 
2SOO Wlruly Ridge Pllrkwny, Suite J6S 
Atlanta, Georgia 30339 
(888) 308-8S83 

EFFECTIVE: 

11 19100 
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SECTION 3- DESCRIPTION OF SERVICE, (CONT' O) 

3.9 L-egends Travd Card Service 

Legends Travel Card service is a travel service allowing Customers to originate calls via a 
Company-provided toll fi'ce number from non-prcsuhscnbcd access lines. C'ustomen; may 
terminate calls in all cities within the stale of Florida. Calls are billed in one ( I) minute 
increments after an initiaJ minirnwn call duration of one minute. 

ISSUED: December 29, 1998 

.ISSUED BY: Thomas L. Childers, CEO 
2SOO Windy Ridge Pu kway, Suite 365 
Atlanta, Georgia 30339 
(888) 308-8583 

EFFECfiVI:: 
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SECTION 3- DESCRJPTION OF SERVICE. (CONT'D) 

3.10 Busy Llne Vertnc:alion and Interrupt 

Busy Line Verification and lnteiTUpt services arc offered in areas where the service may be 
obtained fi'V)m the local exchnnge carrier. 

With Busy Line Verification (BLV), the Legends operator will contact the LEC operator to 
determine iflhe called number or line is in use. Only one BLV will be made per telephone 

call and an associated charge will apply whether or not conversation wns detected on the line. 
The operator will not complete the call for the Customer initiating the verification request. 

Busy Line Interrupt (BLI) allows the Legendsopcratorto contact a LEC operator to inteiTUpt 
a telephone conversation in progress, upon the caller's. request nnd aflcr a Busy Line 
Verification occurs. Upon the caller's request, the Legends operator will eontactthe LEC 
opcrutor, who will interrupt the busy line nnd inform the called party that there is a call 
woiting from the caller. The LEC operator will not complete the call, but will only infonm 
the called party of the request. If the call is released the Legends operator will offer to 
complete the call for the Customer initiating the intCITUpt request. An applicable service 
charge nnd applicable J>CT minute chuges will apply to tile completed call. Only one BLI 
l!ltcmpt wil! be made per telephone callnnd a charge will apply whether or not the called 

party releases the line. 

ISSUED: Dccember29, 1998 

ISSUED OY: Thomas L . Childers, CEO 
2SOO Windy Ridge Parkway, Suite 3(.5 
Atlanta, Georgia 30339 
(888) 308-8583 

EFFECTIVE: 

111'11(10 



l .egeods Commualc:atlo~ac:. 

SECTION 4 - RATF.S 

4.1 General 

• Florida TanfTNo. I 
Original Sheet 35 

Each Customer is charged individually for each call placed through the Company. 
Customers are billed based on their use of the Complllly's long distllllc:c service. 

4.1.1 Late Fee 

A late fee of I.S% monthly will be charged on lillY pDSI due balances begimtillg 30 
days from the mailing date of the bill. 

4.1.2 Return Cbedt Charges 

A feeofSIS.OO, or five percent of the amount of the check. wh1chcver is greater. wtll 

be charged for each check returned for insufficient 1\mtb. 

4. 1.3 Rc:eoanec:tlon Cbargc: 

A rc:coMeetion fee of S2S.OO per occurrence is charged when scrvi1..c IS rc­
C6tablishc:d for Customers who have been di~nnectcd for nonpayment. 

4. 1.4 Pay Telephone Surcharge 

Per Call S0.3S 

ISSUED: December 29, 1998 

JSSUED BY: Thomo.s L. Childers, CeO 
2500 Windy Ridge Parkway, Suite 36S 
Atlllllta, Gcorgi11 30339 
(888) 30&-8583 

EFFECTIVF.: 

I I N"IU 



Legends Commuoltado~nc. • Florida TarifTNo. I 
Original Sheet 36 

SE<.. T ION 4 - RATES, (CONT'D.) 

4.2 Exemptions and Special Rate. 

4.2.1 Discounts for Hearing Impaired Customers 

A telephone toll message which is communicated using a telecommunications devise 
for lhe deaf (TOO) by properly certified hearing or speech impaired ptrSOns or 
properly certified business establishments or individuals equipped wilh TDOs for 
communicailng wilh hearing or speech impaired persons will rccc1vc. upon request. 
credit on charges for certain intrastate toll calls placed between TOOs. Discounts do 
not apply to surcharges or per call add-on chnrgcs for operotor scrv1ces when lhe call 
is placed by a method lhat would normally incur lhe surchnrge. 

A. Tho credit to be given on a subsequent bill for such calls placed between 
TDOs will be equal to applying the evening rotc during business day hours 
and the night/weekend rotc during the evening rate period. 

B. Tho credit to be given on a subsequent bill for such calls placed by TOOs 
with lhc assistance oflhc relay center will be equal to 50"/o oflhc rote forthe 
applicable rate period. If cilher pany is both hearing and visually impaired. 
lhe call shall be discounted at 60% .of lhe applicable rotc 

4.2.2 Telecommu.Jlcatfoos Relay System 

TOO users may communicate with non-TOO uscn~ through the statewide 
Telecomm.mieotions Relay System (TRS). Customers who ucccss the TRS system 
nrc eligible for discounts as specified in Section 4.2.1 B above. 

ISSUED: December 29, 1998 EFFECTIVE. 

ISSUED BY: Thomas L. Childers, CEO 
2500 Windy Ridge Parkway. Suite 365 
Athmta, Georgia 30339 
(888) 308-8583 FliCJWl 

J 



Legends Communlcatio~nc. 

SECTION 4 - RATES, (CONT'D) 

4.3 Direclory Asslslance 

• Florida TariiTNo. I 
Original Sheet 37 

A Directory Assistance chcrge applies per intrastate directory lbltistancc calls made from 
points within the State of Florida. The Customer may make two(~) requests for a telephone 
number per call. The Directory Assistance Charge applies regardless of whether the opemtor 
is able to supply the requested number. The lirst 50 Directory Assistance calls per cycle arc 
provided at no charge from residential lines serving individuals with disabilities whose 
disabilities prevent or hinder the usc of a telephone directory. The Customer must notify the 
Company and submit proof of the disability to qu.alify for th is exemption. 

Per call to directory assistance: $0.85 

ISSUED: Dccember29, 1998 

ISSUED BY: Thomas L. Childers, CEO 
2500 Windy Ridge Parkway. Suite 365 
Atlanta, Georgia 30339 
(888) 308-8583 

EFFECTIVE: 

1111130(1 



SECTION 4 · RATES, (CONT'D) 

4.5 Leatacb Ton Fne (Le. 8001888) Service 

• Florida Tariff No. I 
Originlll Shce1 39 

Calls lin) billed in one ( I) minule increments after an irutial minimum call durnlion of one 
(I) minule. The following rates are not time of day sensrtive and apply 24 hours per day, 
7 days a week. 

Moathly MJauta of Use 
Per MJaatc Rate 

AtLeut Not Mare 

$0.150 0 50,000 

$0.145 50,001 200,000 

$0.140 200,001 300,000 

$0.135 300,001 400,000 

S0.130 400,001 500,000 

$0.125 500,001 600,000 

$0.120 600,001 700,000 

$0.115 700,001 800,000 

$0.110 8()();001 900,000 

$0.105 900,001 1,000,000 

$0.100 1,000,001 Ovtf 

ISSUED: December 29, 1998 

ISSUED BY: Thomas 1.. Childers, CEO 
2500 Windy Ridg.e Parkway, Suilo 365 
Atlanta, Georgia 30339 
(888) 3()8..8583 

EFFECTIVE: 

FU9100 



SECTION 4 • RATES, (CONT'D) 

4.6 Leaends Debit (Prepaid) Cud Servke 

• Florida Tarifi'No. I 
Original Sheet 40 

Per miD ate Rate Connect Fee Per Call Monthly Mloul.es of Use· 

$0.350 S 1.00 per connect 

S0.3SO S0. 50 per connect 

4.7 Legends Tnvel Card Service 

Per Minute Usage Charges $0.25 

Per Call Service Charge $0.00 

ISSUED: December 29, 1998 

ISSUED BY: Thomu L. Cbildera, CEO 
2500 Windy Ridge Parkway, Suite 365 
Atl~Ata, Georgia 30339 
{888) 308-8583 

Under 100,000 

100,000 and Above 

EFFECTIVE: 



SECTION 4- RATES, (CONT'D) 

4.9 Busy Line VertJJc:attoa aad latt rrupt 

Busy Line Verification, per request $2.00 

Busy Line Interrupt, per request S4.00 

ISSUED: Dcc:embcr 29, 1998 

ISSUED BY: Thomas L. Childera, \EO 
2500 Windy Ridge Parkway, Suite 365 
Atllnta, (ieQrgia 30339 
(888) 308-8583 

• Florida TarifF No. I 
Original Sheet 42 

EFFECTIVE: 



• • 

ATTACHMENT rJI 

FINANCIAL INFORM A TJON 



~CENDS COMMUNICATIONS, IN'­
Statemeat or Flaaadal CapabUUy 

The purpose of this document is to highlight the financial strengths of the Company and serve as the 
Company's Statement ofFinaneial Capability. 

The Lcgcnda Communicati011.1, Inc. hu sufficient financial capability to provide the "'<iuestcd 
telecommunication services in Plorida, the finllllc:ial capability to maintain these services, aad the 
linnncial capability to meet itlleuc and ownenhip obligations. Attached arc financial documents 
to support Legend's financial capability. 

Legends Communic:atioDJ expect• to incur nonnal start-up costs of entering the long distance 
telcc:ommunjc:ations rna:rkct. As with most venturca, Legends cxpccll profitability to be llcllievcd 
within 12-18 months on entering a new tnlltet. Legends has the financial atrenglh to absorb start-up 
losses. 

The Company has established a team to support its venture into the telecommunications mlllket. The 
Company has and will out-soW'Ce business functions to obtain cxpenUc and provide a financial and 
technical competitive advantage in the industry. 

Summarv 
As noted in tho analysis documented above, tho Company has prepared prudently for ita venture into 
the resold local exchange services marllet. The Company is positioning itself to add large amounts 
of revenue growth wrule kccring expenses under control. The Company has sufficient financial 
capabality to provide tho requested telecommunication aervic::es, aufficient financial capability to 
meet all lease and ownerahip obliptio01, and sufficient financial capability to maintain a large 
Customer base. 



LEGENDS COMMUMCATIONS, INC. FIVE YEAR PROJECTED INCOME ST A TE.l\tE.NTS 

OE.SCRJmON YEAR I YfAR 1 Y£ARJ Y£AR 4 YEARS 
REVENUE s 9.SOO,OOO.OO s 31,407,000.00 s 47,110.SOO.OO s 62.114,000.00 s 71,.S 17.$00 00 

COST OF OOOOS SOLD 7,650,000.00 2S,026,420.00 37,142,91000 49,061.040.00 60.747.750.00 GROSS PROFTT 1,150,000.00 6.380,S!O.OO 9,967 ..S90 00 13. 7.12.9'0.00 17,769,750.00 SALAIUES 430,000.00 410,000.00 530,000.00 60S,OOO.OO 
610,=-

PAYROll. TAXES 
Sl.600.00 S7,600.00 6}.60000 72,600.00 II, 

EMPLOYEE BENEFJTS 107,$00.00 110,000.00 m.soo.oo ISI,2SOOO 170,000.00 
OCCUPANCY 110,000.00 120.000.00 120,00000 110,00000 110,000.00 
OEPR£C1A TION ns.ooo.oo 450,000.00 900,00000 1.100,000 00 2,000.000.00 
l£GAL 

10,000.00 2S,OOO.OO 60,000.00 60,000.00 60,00000 

ACCOUN'l"'}ooG 
10,000.00 30,000.00 50,000.00 7S,OOOOO 7S,OOOOO 

INSURA. 'ICE 
7~.00 IS,OOO.OO 30,00000 45,00000 60.00000 TOTAL cm.UAL 961.600.00 1.297,600.00 I,IU1100.00 2,911,15000 3~06.600.00 NET INCOME BEFORE TAXES 111,400.00 S,OI2.9SO.OO 1,011,49000 10,764,110 00 14,463,1SO.OO PROVISION FOR INCOME TAXES l.SS,l60.00 2,033,191.00 3,232,596.00 4,)0j,64A 00 S,?!£60.00 NET INCOME AFTER TAXES 93,040.00 31049.711.00 4~~00 !.4SI1466 00 I,677,19Q.00 

• 

'· 



L.M..7.l!:NUS COMMUNICATIONS, INC. 
FIVE YEAR PIWJ£CfEl> BALANCE SHEETS 

YEAR I Y£AR1 Y£AR3 YEA It 4 YEARS 

ASSETS 
CASH s l,ll4,0S2.l3 s 4,009.124.00 s I.JI),.SO..j() s IS,779,S71.00 s 26.0~.SO 
RECElVABLES • TT;AOE 791.666.67 l,617.lSO.OO 3.925.575.00 5.234.500 00 6,.543,11S 00 

TOT ..U.. CURRENT ASSETS 1,9'15,719.00 6,616.374.00 ll,139,379.j() 21,014,071.00 Jl.S9S,469.$0 
SWITCH 936,010.00 2,186,010.00 3,686,010.00 5,186,010.00 6,(86,010.00 COMPUTERS ao.ooo.oo 130,000.00 110.000.00 234,000.00 EQUIPMENT 14,860.00 14,860.00 39,860.00 39,160.00 FVR.NlT\J1lE A FlXT\1R.ES 19,100.00 19,100.00 19.100.00 19,100.00 19,100.00 LEASEHOLD IMI'ROVEMENTS 21,211.00 21.211.00 146,211.00 146,211.00 146.211.00 ACCUMUl..A TED DEPRECIATION {22$,000.00) ~675,000.00} ~1,575,000.00} Q.l7S1000.00} ~5~75,000.00) 

TOTAL FIXED ASStTS 146,111.00 1,696,181.00 2,496,111.00 1,246,111.00 1,796.111.00 
DEPOSITS 5000.00 s.ooo.oo 15.00000 15,00000 15,00000 

TOTAL ASSETS s 2,776,900.00 s ~~nm.<l9 _ s .... 7_60,$60.$0 s 13).15.2S2 00 s 34,416,6SOSO 

I,TABD~ITIES AND STOCKHOLDER'S EQlJlTY 

ACCOWI'S PAY ABLB s 637,500.00 s l,O&.S,S35.(Y' s 3,095,lA2.j() s 4,011,420.00 s S,062,31~ ACCRUED INCOME TAXES 355,360.00 2,033, 19'1.00 l)Jl,S96.00 4,305,644.00 S;71S,l60.00 NOTEPAYABLB-~F l,lSO,OOO.OO 62Sl12\!.00 
TOTAL UABIUTIIS l,lA2,160.00 4,743,n7.oo 6,327 ,8)1.j() 1.)94,064 .00 I0,147,Sn.$0 

COMMON STOCK 1,000.00 1.000.00 1,000.00 1,00000 1,00000 R.ETAINW EARNINGS 533,040.00 3,.sl2.121.00 1,431,721.00 14,190.111.00 13,56!.071.00 
TOTAL STOCKHOLDER'S EQUITY 534,040.00 l.S8l.l28.00 8, 432,72.2.00 14.891,1U 00 13,569,071 00 

TOTAl. LIABILITIES & EQUITY s ~776,900.00 s 8J17,SSS.OO s 14. 760.S60.SO _!_ ___ 21.J!W2.00 s 
.. 

34,41 6.650.$0 



• • 

A1TACHMENT IV 

MANAGERIAL AND TECHNICAL CAPABILITIES 



• • 
LEGENDS COP.1MUNICATIONS, INC. 

Attached is a brief overview of tho managerial experience of Legends Communications. Inc. The 

Company has managerial ability with a wc:aith of knowledge and day to day experience in the 

telecommunications industry that will allow it to be a successful competitive local exchange and toll 

provider. 

The Company intends to provide toll service in Florida as a I"C$Cll~ of othor c¢ificated dis1ance 

companies' facilities. As a toll service rcsellcr, the Company will rely on its facilities-based 

underlying carriers fo .. thc operation and maintenance of the ne1work. The Complllly will use only 

reputable underlying carriers to ensure that high quality service is provided to customers. 

Consequently, the quality of service that Legcnda' customc:n receive Wlll be at least equivalent to 

that provided by the underlying carrier(s). Legends docs not plan to construct any new facilities in 

Florida. 

Legends' services will satisfy the minimum standards established by the Commission. The Company 

will file and maintain tariffs in the manner praaibed by the Commission and will meet the 

minimum basic ata.ndard$, including quality of service and billing standards required of all carriers 

regulated by tho Commission. 

As the foregoing illustrates, Legends possesses considerable telecommunications expertise and is 
well-qualified to prov· de long distance service in Florida. 



210 N P.uk Avt. 

Wontet l'o11k, fl 

32789 

1'.0 Ot<IWI!t 200 

Wonttt P~tk, fL 

3279W200 

• 
Ms. Blanca Bayo 
Director, Division Recorda and Reporting 
Florida Public Service Commission 
Division of Communication 
2540 Shwna.rd Oak Boulevard 
Gerald L. Gunter Building. Room 270 
Tallaha.ssce, FL 32399-0850 

RE: Lqeucb CommullkatJons, lnc. 
Tel 407-740.8S75 lllterudau&e Carrier AppUcatJon 
fu 407-740.0613 
tm10tm•nc.com Dear Ms. Bayo: 

• 
December 28, 1998 

VIa Overul&bl DeJJvery 

DATE 

DEC29& 

Enclosed for filing an~ the original and six (6) copies of the above referenced application 
of Legends Communications, Inc. Legends is seeking authority ta provide 
interexcbange camer service. in Florida. 

Enclosed is 11 check in the amount of$250.00 to cover the filing fee. 

Please aclcnowledge receipt of this flUng by date-stamping the extra copy of this cove~ 
letter and returning it to my altmltlon in the self-addressed, stamped envelope which has 
been provided for ttt-ot pwposc. 

Questions pertaining to this application or tariff should be directed to my attention 0.1 
(407) 740-8575. 

Thank you for your assistance. 

SincctelV.\ " 

T£CHHOLOGIE8 MANAQI!MaNT, tNC. 
P.O. BOJC 200 

210 N~ PAN< A 'II!. 
WIHTEI\ PARK. FL SI7IMIIIOO 

(407}1~ 

21835 

~l]jE:_~I'lori4o~~PII:!!blio~·~Sci!!•~'*~C:::!'OCII~II"~'ri!!!m!_ _________________ _JI $ ••uo.oo 

Two Hundtcd Fdlyaod OQfJOO'•""•e••••••••••••••••• .. •••• .. ••-e•••-e••••••••••-...••••••••••••••••••••._•.._.• .. ''" 
~~~~~~~------------.-----------------------------=A~~ 

Fbida P\a:blic. Scmco Ccww I M w .......... 
~A Rqlartioa 

~--J 25M! Shumard O.U 1)1011. 
' T~, f132JOl.l500 
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