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Rt: Dodc!t No. 911,11-WS propoNCI tarilr dleeU by ladlutDwD Compuy, lac. to mtect 
dwa&;a to the abtbla water IJld wutewater tarUf to participate Ill a eoovercent bllllDg 
l)'ltaD. 

Dear Mr. Erwin: 

We haw received 1he above ~femi.<1Cd tariff filing. However, tn order to process your tiling. 
please provide tbe followl.na l.afonnatlon: 

I. What other ICl'Vlce does Iodl.antown Company, IDe. provide other than water, 
wutcwaler, and telephone? 

2. How many eustomera will tha affect? 

3. How mauy of tbe telephone CUSlOIIDerS are water and wastewater customers? 

ACK ---44 .. 

AFA 
How many c:ustomera receive walcr, ~r. telephone, IUid any otha' se:vices 
that may be offered by the uiiUty? 

APP 
CAF 

--•,. Mail Ill example oftbc pOJlCIIIOd invoice that exemplifies "bills for water service and 
wastewater service may be Itemized ... convergent bllllfli fonnat." 

QMU --- thisshouldalao be Rdlccledonthe'lbin:t Revised Sheet No. 27.0 for water and Third 
CTR --- R.eviJed Sheet No. 23.0 for wastewater and submlued for approval. 
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LEG -
__ 6_. What..,.__,,..,_. eervices" iJ the utility ref~"" to under lhe "0e1:~uent Bills" !i 91 t8 ecction? .. ..-..... ...,... """( ' ~ tiJ ;::: 

L·~ « •• , 
,., ~::: iZ -.... w OPC _ __.z.... Fxpla!n the followizla; "the ICI'Yice company will nocac«pe partial payment for any ,g -

RCH biiJ rcMered u.nlca such pltliaJ p!lymcnt completely coven both Willer and .._ \0 :g 
w • WIIU ICI'Vioo tr unlcaao apmpspt has been ~ wl\h ICI'Vice COIDPIDY ~ GO g 
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Mr. David 8. Erwin 
Pqc2 
Deoembc:t 30, 1991 

• • 
:S. Provide a dctaiJed expltuatioo as to bow the billing process will work. For example: 

Will tbe "'boJcling compeny" collect all monies for payment andl then 
al.locate/diJtnllute to cliffaent areu for payment? (BArbaac. water, WRStewater, 

telcpbonc. ct.c:.) 

9. Will then: be In)' aid! donal cost usocialcd whh con~erpt bi1Uoa7 If 10, how will 
these costs be rccoverod? 

In order to process )'0\D' filina in the most expedient manner, provide by January 4, 1999. lf 
you need additloaal information, pleuc call Johnny Butts It (8SO) 413-6920. 

Thank you for your essjshloce in this manu. 

;r::w 
Troy Rendell 
Public Ulilities SuperviJor 
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cc: Division ofi.epl Setvioa (VICCIJ'O) 
Division of Waf# and Wutcwater (Butta) 
Division ofRecotda and Reporting (Do<:k.el File) 
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