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Petition of GTE F1ot1da I~ for Waiver of Rule 26--4.1 16, Flof1da 
AdministratiVe Code 

Dear Ma. Bayo: 

Please find encloaed for fling an Of1glrwalllnd MNn coplea of GTE Florida 
Incorporated • • Petition for WaNer~~ 25--4.116, Flol1da Admlnla1ra!Jve Code. 
Setvice has been made ulndcated on lh~t C.rtlflcate of Service. If there are any 
queatlons regarding thla fill~. ple11e ~me at (813) <483-2817. 
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BEFORE THE FLORIDA PUBUC SERVICE COMMJSSION 

Petition of GTE Florida Incorporated ) 
for W alver of Rule 25-4.115, Flo~ ) 
Administrative Code ) 

GTE FLORIDA INCORPORATED'S PEnnON 
FOB WAfVE8 OF RULE 2H,115 

GTE Florida Incorporated (GTE) uka the Commission to waive Ita Rule 25-4. 115 

to permit GTE to provide national dnc:tory asalstance (NOA). Rule 25-4.115, u the 

Commlulon hu lntefpreted It, would prohibit GTE In Ita capacity as a local exchange 

company (LEC) from providing dl...atory ualstance (OA) listings for eubscribera whose 

telephone numbers are outside the caller'e home numbering plan area (HNPA). In an 

Order Issued May 14, 1898, thl8 Commllalon granted a similar request for waiver from 

Sprint Florida lncorpotated (Spmt), allowing Sptlnt to provide NDA. (Order No. PSC.98· 

0665-FOF-TL ("Sprint Order").) GTE uka the Commission to apply the same rationale to 

GTE'a waiver request. 

With GTE' a NDA aeMc8, a cuttomer would call411/1 +411 for local DA and could 

obtain not only local numbera, but out-of·franchlae, national numbers and/or customer 

names and addresaea within the United States. When GTE'e automated response aystem 

answers the 411/1+411 call, the cuatomerwlll be prompted to give the dNired city and 

llatlng. If the llstlng could be out of ttata, lha operator will prompt for ctar1flcatlon. The 

operator will then uk the cuatomer to hold for the ~g before relaulng the caJier to the 
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automated system to provide the number(a) requested. 

NDA wi8 be ava!lthle from rMidenoe, busileal, and coin lines. GTE'a systems wlll 

differentiate local from natlonal lilting ~ and will create the appropriate call record 

to bill distinctly for local DA and national DA. Local directory aaal11ance charges and call 

allowances wiD remain the aame and unchanged by thla new offering. NDA chargee will 

be $.95 for up to two liatinga per call, with no call allowance~. The $.95 charge will also 

apply for up to two CU810mer name and addre11 ~. whether local or natJonal. 

eu.tomera who WWit more than two llltlnga per call will have to hang up and redial 

to obtain more liatk'9· In the ~t a oottomer requesta one locallll11ng and one natlonal 

listing, the cuatomer will be billed u thoUgh he requested only the natlonalllatlng Q.e .• the 

$.95 charge), but there will be no deduction from hla local call allowance. 

This waiver request utlaflel the requirements of Rorida Statutes, chapter 120.542. 

That section provides that rule walvera wiD be granted Mien the petitioning party 

demonl1rates that the purpoee of the undertylng 11atu1e will be .. chleved by other means 

and when application of the rule would create a subl1antlal hardlhlp or violate prtnclples 

of fairness. 

The undertylng statutG In thll cue (as In the Sprint NOA waiver case) Is section 

364.04. The aec1lon requlrea teleoommunlcatlona companies to file with the Commission 

and keep O;"eel to pub8o lntpectton IChedulea ahowtng tho rates and charges for their 

services. Such schedules are to ltate ~ placM between Milch telecommunications 

service wiU be rende~ and st.te aeperately all ctwgM and conditions that may affect 

the chargee. 
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Granting the requeeted waiver would not dlsaerve the purpose of section 364.04, 

which Is to assure ~lc aoceaa to the tartffa of telecommunlc&tlons companies (Sprint 

Order at 4), because GTE'• NDA service will be tartffed. Furthermore, no law prohibits 

GTE from providing NDA. Aa 1he Commlsalon hu found, NDA It an adjunct·to-baalc 

(rather 1han enhanced) Mrvice, and thu8 does not trtgger any FCC obligations under the 

FCC's N11 Order. (Sprtnt Order at 7, gWog Ua of N11 Codes and Other Abbraylated 

Pia ling Arrangements, First Report and Order and Further Notice of Rutemaklng, FCC 97 • 

51 (Feb. 19, 1997.) In addition, since GTE It not a Bell Operating Company, the 

requirements of Section 271 or the Telecommunications N;t do not apply. The 

Commlsalon'a Rule ~.115la thus the only obatacle to GTE'a providing NDA. 

Strict appllcatlon of the Ru-In this lnltance would create a hardahlp for GTE (and 

its customers) and violate prlncipl11 or falmetl. Currently, lnterexchange canters and 

Sprint can provide NDA. BellSoulh will probably allo soon gail this abHity. Particularly 

given this situation, there Ia no reuon to deny GTE'slocal customers the beneflta of NDA. 

With a single call, customers win be able to obtain both local and national listings. Today, 

a customer who does not know the area code of a desired number must make two DA calla 

(and thus be ct)arged t~Mce), one to f;ld the area code and another to obtain the telephone 

listing. If that lilting Ia dltYerent from the ~r'a NPA, the customer may alao have to <'411 

an I.XC operator to obtain the lletlng. Thla proceaala more tlme-conaumlng and potentl4lly 

more costly than GTE'a propoaed NDA. 

As the COmmluion found In the Sprint cue. g'*lltlng the waiver here would be 

consistent with Florida Statutes, action 364.01, "wtlereby the Commlulon It called upon 
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CERDfiCAll, OF HIMCE 

I HEREBY CERTIFY that a copy of GTE Flol1da lncorporated'a Petition for Watver 

of Rule 25-4.115, Florida Adrnk\latrattve Code wu aent via overnight delivery on 

Dece-mber 30, 1998 to: 
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CERDBCAD Of 818VICE 

I HEREBY CERT1FY that a copy of GTE Florida lnoorporat~'t Petition for Waiver 

of Rule 25--4.116, Florida AdmlnlttratiYe Code waa aent via ovemlght dellvefY on 

December 30, 1998 to: 

Staff Counael 
Aorida Publlo Servtoe Commlulon 
~ Shumard Oak Boulevard 
Tallahulae, Fl32399-0850 

8'"'~c.!;lp~ 
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