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BEFORE THE FLORIDA PUBLIC SERVI CE COMMISSION 

In re : Request by BellSouth 
Telecommunications , Inc. for 
approval of resale agreement 
with Empire Communicat i ons Corp. 
pursuant to Sections 251 
and 252 of the 
Telecommunications Act of 1996. 

DOCKET NO . 981358-TP 
ORDER NO. PSC-99- 0037- FOF- TP 
ISSUED: January 5 , 1999 

The following Commissioners participated in the disposition of 
this matter: 

JULIA L. JOHNSON, Chairman 
J . TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS , JR . 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION : 

On October 19, 1998 , BellSouth Telecommunications , Inc. 
(BellSouth) and Empire Communications Corp. ( E~pire ) filed a 
request for approval of a resale agreement under 47 U.S.C. §252(e) 
of the Telecommunications Act of 1996 ( the Act ) . The agreement is 
attached to this Order as Attachment A and incorporated by 
reference herein. 

Both the Act and Chapter 364 , Florida Statutes, encourage 
parties to enter into negotiated agreements t o b r ing about local 
exchange competition as quickly as possible. Under the 
requirements of 47 U.S . C. § 252(e ) , nego tiated agreements must be 
submitted to the state commission for approval. Section 252(e) (4) 
requires the state to reject or approve the agreement withi n 90 
days after submission or it shall be deemed approved. 

This agr eement covers a two-year period and governs the 
relationship between the companies regarding the resale of tariffed 
telecommunication services. Under 47 U.S.C. § 252 (a) (1 ) , the 
agreement shall incl ude a detailed schedule of itemized charges for 
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interconnection and each service or network element included in the 
agreement. The agreement states that telecommunications services 
provided by BellSouth for resale will be available for purchase by 
Empire at a discount rate of 21.83% for residential services and 
16.81% for business services. 

Upon review of the proposed agreement, we find that it 
complies with the Telecommunications Act of 1996; thus, we hereby 
approve it. BellSouth and Empire must file any supplements or 
modifications to their agreement with the Commission for review 
under the provisions of 47 U. S.C. § 252(e). We note that Empire 
does not currently hold a Florida certificate to provide 
alternative local exchange telecommunications service, and 
therefore, it cannot provide alternative local exchange 
telecommunications service under this agreement until it obtains a 
certi ficate from this Commission . 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between BellSouth Telecommunications , Inc. and 
Empire Communications Corp., as set forth in Attachment A and 
incorporated by reference in this Order, is hereby approved. It is 
further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U.S.C. § 252(e). It is further 

ORDERED tha t Empire Communications Corp. shall not provide 
alternative local exchange telecommunications service under this 
agreement until it obtains a c ertificate to provide alternative 
local exchange telecommunications service from this Commission. 
It is further 

ORDERED that this docket shall be closed. 
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BY ORDER of the Florida Public Service Commission this ~ 
day of January , 1999. 

BLANCA S. BAYO , Director 
Division of Records and Reporting 

By: 

(S E A L) 

BK 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120. 569 ( 1), Florida Statutes, to notify parties o f any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes , as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all re~uests for an administrative 
hearing or judicial review will be granted o r result in the relief 
sought. 

Any party adversely affected by the Commission's final action 
in this matter may request : 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boul evard, Tallahassee, 
Florida 32399- 0850 , within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25- 22 . 060 , Florida 
Administrative Code ; or 2) judicial review in Federal district 
court pursuant to t he Federal Telecommunications Act of 1996 , 47 u.s.c . § 252 (e) (6). 



ORDER NO. PSC- 99- 003?- ror-TP 
DOCKET NO. 981358- TP 
PAGE 4 

Aareemeat Betweea BeUSoutb TelecommualcatJoas. toe. aod Empi~ Communications Corp. Re,anfuta Tbe Sale of BeUSoutb Ttlecommnkadoos Services to Empi~ Communications Corp. For 
Tbe Purposes of Resale 

THIS AGREEMENT is by and between BeiiSouth Ttlecommunlcatlons,lnc., ("BellSouth" or "Company"), a Georaia corpomion. and Empln Communications Corp. ("£mpire '). a North Carolina 
corporation. and shall be deemed effective IS of 1017198. 

WITl'LSSETH 

WHEREAS. BeiiSouth is a local uchanae telecommuntcations company authonzed to provide 
telecommunications services in the states of Alabama. Florida. Georaia. Kenrucky. Louis1ana. Miss•ss1pp1. Nor:!, 
Carolina. South Carolina. and Tennessee; and 

WHEREAS. E.mpire is or seeks to become an alternative local uchange telecommunications company authorized to provide telecommunications services in the state(s) of Alabama. Flonda. Georaia. Kenrucky. 
Lou1siana. Mississippi. North Carolina. South Carolina. and Tennessee : and: 

WHEREAS. Empire desires to resell BeiiSouth's telecommunications serv1ces: and 
WHEREAS. BeiiSouth has alfeed to provide such services to Empire for resale purposes and pursuant to 

the terms and conditions set forth herein: 

NOW. THEREFORE. for and in considcruion of the muru&l premises and prom1ses contamed herein. 
BeiiSouth and Empire do hereby qret IS follows: 

I. Ttrm oftht Aanemtnt 

A. The term of this Aareement shall be two yean beginningl0r7198 and shall apply to all ofBeiiSouth's 
servina territory IS of January I , 1998 in the state(s) of Alabama. Florida. Georaia. Kenrucky. Louis11na. 
Mi"issippi, Nonh Carolina. South Carolina. and Tennessee Empire: and 

B. This Aareementshall be automatically renewed for two additional one year periods unless either party 
indicates its intent not to renew the AareemenL Notice ofsuch intent must be provided. in writing. to the 
other party no later tban 60 days prior to the end of the then-existina contract period. The terms of this 
Aarecmcnt shall remain in effect after the 1em1 of the existina arreement has expired and while a new 
arreement is bclq nqotialec1. 

The rata punuant by which Empire is 110 pwthue services from BeiiSouth for male shall be at a discount rate off of the retail rate for the telecommunic:abons service. The discount rates shall be IS set forth in Exhibit A. attached 
hereto and i~ herein by this reference. Such discount shall reflect the costs avoided by BeiiSouth when 
sellina a service for wholesale purpoees. 

U. Definition ofTmu 

A. ALTERNATIVEICOMPETTTIVEIOTHER LOCAL EXCHANGE COMPANY (ALEC/CLECtOLEC) 
means acelephone company eenificaled by the public seivice commissions of the Company's franchised 
area to provide local cxchanp service within the Compan)"s franchised area. 

B. CUSTOMER OF RECORD means the entity responsible for plac:in& application for service; requestina 
additions, rarnnacments. maintenanCe or discontinuance of service; payment in full of charJes incwred 
such u non-recwrin • • monthly reaunna. toll, directory uaiscance. cu:. 
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C. DEPOSIT mean& assurance provided by a customer in !he fonn of cuh. sun:ty bond or bank lener of credit to be held by the Company. 

D. END USER mean& the ultimate user of the telecommunications services. 

[ . END USER CUSTOMER LOCATION means the phys1cal location of !he pn:m1ses when: an end user makes use of the telecommunications services. 

F. NEW SERVICES mean& functions. feal\lres or capabilities that are not curn:ntly offered by BellSouth. This includes packaai.na of u istina services or combininaa new function. fcal\ln: or capability wnh an u istina service. 

C. RESALE means an activity wherein a cenificatcd CLEC. such IS Empin: subscribes to the telecommunications services of the Company and then n:offers those telecommunications sci'\ 1ces to the public (with or without "addina value"). 

H. RESALE SERVICE AREA means the area.. IS defined in a public service comm1ssion approved certificate of operation. within which a CLEC. such IS Empin:. may offer resold local exchanae telecommunications sel'\·ice. 

IU. General Provlslou 

A. Empin: may resell the wiffcd local exchanae and toll telecommunications services ofBeiiSouth contained in the General Subscriber Service Tariff and Private Line Service Tariff subject to the terms. and conditions specifically set forth herein. Nocwithslandina the fon:aoina. the exclusions and limitations on services available for resale will be IS set forth in Exhibit B, attached hereto and 
incorporated herein by this n:fem~U. 

BciiSouth shall make available telecommunications services for resale at the rates set fonh in Exhibit A to this aareemcnt and subject to the exclusions and limitations set fonh in Exhibit B to this aarcement. It docs not however waive its riahts to lp9CII or otherwise challenae any decision n:aardina resale that resulted in the discount rates contained in Exhibit A or the exclusions and limitations contained in Exhibit B. BciiSouth reserves the riaht to puBUe any and alllepl and/or equitable n:mcdies. includina appeals of any decisions. If such appeals or challenaes rault in chanaes in the discount rates or exclus1ons and limitations, the panics qree that appropriarc modifications to this Ap-ecment will be made promptly to make its terma conaistleftt witb lbe ou_tcome of the appeal. 

B. Empire may purchMe reule aervicel from BeiiSoutb for their own usc in operatina their business. The resale diacoun& willlpPiy 110 choee ICIVicel under the followina conditions: 

I. Empire 111U1C reacU aervicesiiO other end uaen. 

2. Empire m111t order ICrVica tbrouah resale intetflces, i. c., the LCSC and/or ippropriate Resale 
Account Tams. 

3. Empire cannot be an a1tem10vc local cxchanp telecommunications company for the sinale 
purJIOIC of ~ell ina 110 tbemlclvea. 

C. The provision of services by the Company to Empire does not constitute a joint undcnakina for the fumishina of any aervic:c. 

D. Empire will be the customer of record for all services purchued from BeiiSouth. Except u specified herein, the Cornpuy will take orders from, bill and expect pa~l from Empire for all services. 

Vcn1011: Scplenlblr I, 1991 
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E. Empire will be lhe Company's sinale point of contact for all services pure: hued pursuant to this 
AareematL The Company shall have no contact with the end user except to the utent prov1dcd for 
herein. 

F. The Company will continue to bill the end user for any services that the end user specifies it wishes to 
rece1ve directly from the Company. 

G. The Company maintains the ri&ht to serve directly any end u.ser w1thin the 5ervic:e area of Empire. The 
Company will continue to directly market its own telecommunications produces and serv1ces and in doina 
so may establislt independent relationships with end users of Empire. 

H. Neither Party shall interfere with the ri&ht of any penon or entity to obtain service di~tly from the other Party. 

I . Current telephone numbers may normally be retained by the end user. However. telephone numbers are 
the property of the Company and are usianed to the service furn1shed. E1npire hu no property ritht to the 
telephone number or any ocher call number desianation assoc:11ted with services furnished by the 
Company. and no ri&ht to the continuance of service throuah any particular central office. The Company 
reserves the riahl to chanae such numbers. or the central office designation associated with such numbers. or both. whenever the Company deems it necessary to do so in the conduct of iiS business. 

J . The Company may provide any service or facility for which a charae is not established herein. u lona u 
it is offered on die same terms to Empire. 

K. Service is furnished subject to the condition that it will not be used for any unlawful purpose. 

L. Service will be discontinued if any law enforcement aaency advises that the service beinaused 1s in 
violation of !De law. 

M. The Company can refu.se service when it has &rounds to believe that service will be used in violation of 
the law. 

N. The Company ICtepCS no responsibility to any penon for any unlawful act committed by Empire or iiS 
end users u pen of providina service to Empire for purposes of resale or otherw1se. 

0 . The Company" will CoopctaiC fully with law enf~ent aacnc:ies with subpocnu and coun orders for 
usistancc widllhe Cocnpany's c.tomcn. Law enforcement aaency subpoenas and cowt orders rcprdina 
end usen of Empire will be directed to Empire. The Company will bill Empire for implementina any 
request~ by law eDforccmeDt apnc:ia reprdinJ Empire end users. 

P. The ct.ICielildcllftd metbodl ofoperadon of any circ:uiu, facilities or equipment provided by .ny 
penon or entity ocher diM lhe Company shall not: 

1. lnteden with or impeir service over any fiCilitia of lhe Company, iu affiliate~, or ics c:onncctina 
and concurrin& c:anien involved in ics service: 

2. c... dlmqc to dleir planl; 
3. Impair 1be priwcy of any communic:adOI'IS; or 

<4. Crcue hazards to any employees or &be public. 

Q. Empire IIIUmel the responsibility of notifyin&lhe Company reprdina 1m &han standard operations with respect to aavic:es provided by Empire. 

V1n1011: ~I, 199e 
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R. Facilities and/or equipment utilized by Bell South to provide service to Empire remain the propeny of BellSouth. 

S. Whitt pqc directory listinp will be provided in accordance with reaulations set forth in Section A6 of 
the Genenl Subscriber Service Tariff and will be available for ruale. 

T. Bell South will provide customer record information to Empire provided Empire hu the appropriate 
l..etter(s) of Authorization. Bell South may provide customer record information v1a one of the following 
methods: US mail, fax, or by electronic inttrface. BeiiSouth will provide customer record information 
via US mail or fax on an interim buis only. 

I . Empire aarees to compensalt BeiiSouth for all BeiiSouth incurred eltpenditures associated with 
providing such information to Empire. Empire will adopt and adhere to the BeiiSouth guidelines 
associated with each method of providina customer record information. 

2. All costs incurred by BeiiSouth to develop and implement operational interfaces shall be reco\ered 
from CLECs who utilize the $ft'Vices. CharJes for use ofOperauonal Suppon System.s (OSS) shall 
be u set forth in Elthib11 A of this aareemenL 

U. Where available to BeiiSouth's end users. BeiiSouth shall provuic the followma telecommunication 
services 11 a discount to allow for voice mail $ft'Vices: 

• Station Messaae Desk Interface- Enhanced ("SMDI-E") 
• Station Messaae Desk Interface (''SMDI") Messaae Waitinalndicator ("MWI''i stutter diahone and 

messaae waitinaliaht feature capabilities 
• Call Forward on Busy/Don't Answer ("CF·BIDA'') 
• Call Forward on Busy {"CF/B.'') 
• Call Forward Don' t Answer ("CFIOA'') 

Further. BeiiSouth messaain& $ft'Vices set forth in BeiiSouth's Messaae Serv1ce Information Packaae 
shall be made available for ruale without the wholesale discounL 

V. BeiiSouth's Inside Wire Maintenance Plans may be made available for resale at rates. terms and 
conditions u set forth by BeiiSouth and without the wholesale discounL 

W. All costs incunecl by BeiiSouth for providina services requesltd by Empire that are not covered in the 
Bell South tariffs shall be recovered from the CLEC who utilizes those services. 

IV. BeUSoutb's Provllloe ofSeniclllO U.plre 

A. Empire apee1 dial ill reule ofBeliSou!h services shall be u follows: 

1. The reule oftelec:ommwlic:abons tcrVica shall be limited to users and UJa c:onformina to the ct.. of aervic:e rescrictions. 

2. To the extent Empire is a telecommWiications carrier that tcrVes paler than S percent of the 
Nllion 'a presubscribed acceu linea, Empire shall not joindy market ill inltrLA T A tcrVicea with 
the ltlecommWiicaliona tcrVica purchued from BeliSouth pursuant to this Apmnent in any of 
the awes covered UDder this Apeement. For the PUf1IOICI of this subeecUon. to joindy market 
means any 8dveniscment, nwketina effort or biltinl in which the ltlecommunicalion tcrVices 
purchaled from Bel !South for pulJIOMI of reule to c:uatomen and inted.A TA ICfVica offered by Empire are pKkqed. tied, bundled. discounted or offired topdler ia any way 10 the end user. 
Such effona include, but are not limited to, sales ~ferrals. reule amnpmenll, sales qenc:ies or 
bill ina apeanen11. This sublection shall be void and of no effect for a particular Stale covered 

Venioll: $cpllmber I. 1991 
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under this Agreement as of February 8. 1999 or on the date BeiiSouth as authorized to offer 
interl..A TA services in that state. whichever is earlier. 

3. Hotel and Hospical PBX service are the only telecommuntt2Uons servtces available for resale to 
Hotel/Motel and Hospital end users. respectively. Simalarly. Access Lane Servace for Customer 
Provided Coin Telephones is the only local servace available for male to Independent Payphone 
Provider (lPP) customers. <;hared Tenant Service customers can only be sold those 
telecommunications serva, • available in the Company's A23 Shared Tenant Service Tariff for the 
states of florida. Georaia. North Carolina and South Caroltna and in the Company's Al7 Shared 
Tenant Service Tariff for the states of Alabama. Kentucky. Louisiana. Mississippi and Tennessee. 

4. Empire is prohibited from l'umishina both flat and measured rate service on the same business 
premises to the same subsenbers (end users) as stated in Al of the Company's Tariff u cept for 
backup service as indicated in the applicable state tanff Section A3. 

S. If telephone service is established and it is subsequently de~rmined that the class of service 
restriction has been violated. Empire will be notified and billtna for that servace will be 
immediately chanted to the appropriate class of service. Servace charJes for chanaes between 
class of service. back bill ina. and interest as dcscn'bed in thas subsection shall apply at the 
Company's sole discretion. Interest at a rate as set forth in Section A2 of the General Subscriber 
Service Tariff and Section 82 of the Private line Service Tariff for the applicable state. 
compounded daily for the number of days from the back bill ina date to and includina the date that 
Empire actually makes the payment to the Company may be assessed. 

6. The Company reserves the riaht to periodically audit services purchased by Empire to establish 
authenticity of use. Such audit shall not occur more than once in a calendar year. Empire shall 
make any and all records and data available to the Company or the Company's auditors on a 
reasonable buis. The Company shall bear the cost of said audit 

B. Resold services can only be used in the same manner as specified in the Company's Tariff. Resold 
services are subject to the same tenns and conditions as are specified for such services w~ l'umished to 
an individual end user of the Company in the appropriate section of the Company's Tariffs. Specific 
tariff features, e.a. a usqc allowance per month, shall not be aagrcaated across multiple mold services. 
Resold services cannot be used to agrcplC traffic from more than one end user customer except as 
specified in Section A23. ( A27 in the swcs of Alabama. Kentucky. Louisiana. Mississippi, and 
Tennessee). of the Company's Tariffreferrina to Shared Tenant Service. 

C. Empire may racll services only within the specific resale service area as defined in its certifica1e. 

D. Telephone numbcn ll"'fttlftiaed via any raokt service feature are intended solely for the use of the end 
user ohhe fauuc. Reule of this information is prohibited. 

£ . No paent, c:opyriJbt, ll'ldemarlt or other proprie1ary riaht is I iecnsed. aranted or otbctwise transferred by 
this AJI'MIDIIIL Empire is arictly prohibited &om any use, incluciina but not limited to saies, maritctina 
or ad venia in&. of any BcliSouth name or ndcmark. 

V. Maintenance ol Strvlcet 

A. Empire will adopt and adhere to diC swwlarda contained in the applicable BcllSouth Work Center 
Interface Apecment rcprdina maintenante and installation of service. 

B. Services raokt under the Company's Tarifti and facilities and equipment provided by the Company shall 
be maintained by the Company. 

Vcnaon: 5cplcmbcr I, I 991 
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C. Emp1re or iiS end users may not re~~Ta~~Je. move. disconnect. remove or anempt to repa1r any faciliues 
owned by the Company, other than by connection or disconnection to any interface means used. except 
with the wriaen consent of the Company. 

D. Emp1re acecpts responsibility to notify the Company of sicuations that arise ;.':•t may result m a serv1ce 
problem. 

£. Empire will be the Company's sin&le point of con~~et for all repair calls on behalf of Emp1re's end usen. 
The patties apee to provide one another with toll· free contact numbers for such purposes. 

F. Empire will contaet the appropria!e repair centen in accordance with procedures established by the 
Company. 

G. For all repair requests. Empire acceptS responsibility for adhering to the Company's prescreenmg 
guidelines prior to referrin& the trouble to the Company. 

H. The Company wilt bill Empire for handlina troubles that are found not to be in the Company's network 
punuantto itS standard time and material ctwaes. The standard time and material charaes w11l be no 
more than what BcttSouth charJes to itS retail customen for the same services. 

I. The Company reserves the ri&htto contact Empire's customen. if deemed necessary. for maintenance 
purposes. 

VI. Establishment or Seni« 

A. After rec:eivina certification as a local exchanae company from the appropriate reaulatory agency. 
Empire will provide the appropriate Company service center the necessary documentation to enable the 
Company to establish a master account for Empire. Such documentation shall include the Application 
for Master Account. proof of authority to provide telecommunications services. an Operating Company 
Number r ocNw) usianed by the National Exchanae Carrien Association ("NECAw) and a tax 
exemption cenific:ate. if applicable. When necessary deposit requirements are met. the Company will 
beain talc ina orden for the resale of service. 

B. Service orders witt be in 1 standard fonnat desiJnaled by the Company. 

C. When notifieabon is received from Empire that a cll!Tent customer of the Company will subscribe to 
Empire's service, sWidard servic:c order interVals for the appropriate class of service wilt apply. 

D. The Company will not require end IIICfconfinnation prior to estlblishina service for Empire's end user 
customer. Empire muat. however, be able 10 demonstrate end user authorization upon request 

L Empire will be the ainpe point of contKt with the Company for all subsequent orderinaactivity resultina 
in ldditioftl or c:banpa 10 raolcl servic:a except tbat the Company will accept a request direc:dy from the 
end IIICf for conversion of the end I!Wa aervic:c from Empire 10 the Company or wilt accept 1 request 
from another CLEC for conversion of the end uaer'a aervic:c from Empire 10 the ocher LEC. The 
Company will notify EmpiN cblt audla reque1t baa boca proceued. 

F. If the Comp111y dcccrminel that 111 UIIIUCbori2ecl chanae in local service 10 Empire hu occurred. the 
Company will reeaabliah MrVicc with the lppfop iate local aervic:c prov~ and will uacas Empire as 
the CLEC initiabna the una&llhorized cfllnac, the~ chanae c1wJe described in F.C.C. Tariff 
No. I, Section 13 or applicable awe tariff. A9PfOPriate nonrec:wrin& ctwaea. as set forth in Section A4. 
of the Oencral Subscriber Service Tariff, will also be usesacd 10 Empire. These clwJcs can be adjusted 
if Empire provides satisfactory proof of authorization. 

Version: Slpllmblr I . I 991 
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G. In order 10 safeauanf its interest. the Company reserves the nght to secure the account with a su1table form of security deposit. unless satisfactory credit has already been established. 

I . Such security deposit shall take the form of an ir-revocable lener of Credit or other forms of security acceptable 10 the Company. Any such security deposit may be held during the continuance of the service as security for the payment of any and all amounts accruing for the service. 

2. I fa security deposit is required. such security deposit shall be made prior to the inauauration of service. 

3. Such security deposit may not e~tceed two months' estimated billing. 

4. The fact that a security deposit has been made in no way relieves Empire from comply1na with 1he Company's regulations as to advance payments and the prompt payment of bills on presentauon nor does it constitute a waiver or modifteauon of the reaular practices of the Company prov1dtng for the discontinuance of service for non-payment of any sums due the Company. 

S. The Company reserves the right to increase the security deposit requirements when. i:- 1ts sole jUdgment. Circumstances SO W&mnt and/or lfO$S monthly billing has incrn.sed beyond the level Initially used to delermine the security deposit. 

6. In the event that Empire defaults on its Kcount. service to Emp1re will be terminated and any security deposits held will be applied 10 its account. 

7. Interest on a security deposit shall accrue and be refunded in accordance with the terms tn the appropriate Bell South tariff. 

VO. Payment ADd BWina Arraa&tmeats 

A. Pnor to submitting orders 10 the Company for local service. a muter account must be established for Empire. The Empire is required 10 provide the following before a master account is establiJhed: proof of PSCIPUC certification. the Application for Muter Account. an Operating Company Number ("OCN'') assigned by the National Exchange Caniers Association (''NECA'") and a w exemption certificate. if applicable: 

B. The Company shall bill Empire on a current basis all applicable charges and credits. 

C. Payment of all c:harpl will be lbe responsibility of Empire. Empire shall make payment 10 the Company for aiiiCfVic:el billed. The Company is not responsible for payments not received by Empire from Empire's customer. The Company will not become involved in billing disputes that may arise between Empire and ita c:uatomer. Payment& made 10 the Company as payment on account will be credited 10 an ecc:ounta receivable muter ecc:ount and not 10 an end user's account. 

D. The Company will render bills ac:h monlh on eaablished bill days for ac:h of Empire's accounts. 

E. The Company will bill Empire, in ldvaace, chirps for allservic:ea to be provided during the ensuing billing period exc:epc cbarpl auoc:ialed wi1b ICfVic:e usqe, whic:h c:harpl will be billed in anan. CbarJa will be c:alndl"'d Olllft individual end 111cr ecc:ount level, includina, if applicable, any charpl for usqe or uuae allowtnc:a. BeiiSoulh will also bill all charles. lnc:ludinJ but not limited to 911 and E911 c:harpl, telecommUfticationa relay charpa. and franchise fees, to Empire. 

F. The payment will be due by the next bill dale (i.e., same dale in the follow ina month u the bill date) and is payable in immediately available fUnds. Payment is considered to have been made when rec:eived by the Company. 

Vcnioct: s.-m-I . 1991 
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1. If the payment due date falls on a Sunday or on a Holiday wh1ch is observed on a M.:;.~y. lhe payment due dale shall be the fi11t non-Holiday day follow in& such Sunday or Holiday. lflhe payment due dale falls on a Saturday or on a Holiday which is observed on Tuesday. Wednesday. Thursday, or Friday, the payment due dale shall be the last non-Holiday day precedina such Sanuday or Holiday. If payment is not received by the payment due date. a late payment penalty. as set form in I. followina. shall apply. 

1. If Empire requests multiple bill in& media or additional copies of bills, the Company will provide these at an approprille chatJe 10 Empire. 

G. Bill in& Disputes 

I . Each Pany qrees 10 notify the other Pany upon the discovery of a billina dispute. In the event of a billina dispuce. the Panies will endeavor to resolve the dispute within sixty (601 calendar days of the Bill Date on which such disputed char)es appear. Resolution of the dispute is expected 10 occur at the fi11t level of manaaement resultina in a recommendat1on for settlement of the dispute and closure ofa specific billina penod. lfthe issues are not resolved within the allotted time frame, the follow ina resolution procedure will be&in: 

1.1 If the dispuce is not resolved within sixty (60) days of the Bill Date. the dispute will be escalated 10 the second level of manaacment for each of the respective Parties for resolution. If the dispuce is not resolved within ninety (90) days of the Bill Date, the dispute will be escalated 10 the third level of manaaement for each of the respective Parties for resolution. 

1.2. If the dispuce is not resolved within one hundred and twenty (120) days of the Bill Date. the dispuce will be escalated 10 the founh level of manaaement for each of the respective Panies for resolution. 

2. I fa Pany disputes a charJe and does not pay such char)e by the payment due date. such charJes shall be subject 10 la!e payment char)es as set forth in the Late Payment Charaes provision of this Attachment If a Pany disputes char)es and the dispute is resolved in favor of such Pany, the ocher Pany shall credit the bill of the disputina Pany for the amount of the disputed clwJes alona with any llle payment char)es assessed no later than the second Bill Olle after the resolution of the dispute. Accordinaly. if a Pany disputes charaes and the dispuce is resolved in favor of the ocher Pany, the disputin& Pany shall pay the other Pany the amount of tbe disputed ctwpa and any auocilled la!e payment charJes assessed no later than the second bill payment due date after the resolution of the dispute. In no event, however, shall any lale payment clwJes be UICIIed on any previously assessed llle payment char)es. 

H. Upon proof oftu exempt ccrtific:aOon from Empire, the total amount billed 10 Empire will not include any lUll due from the ead uaer. Empire will be 10lely responsible for the computation. tr~~:kina. reponiq lftd paymeDt Of all federal, ICIIie and/or local jurisdiction taxes IIIOCilled with the services re101d to lhe IDd uaer. 

I. AJ the customer of record, Empire will be reapoaaible for, and remit 10 the Company. all c:hatJea applicatile 10 ita NIOid MrVic:a for _.ICDCY aervk:el (E911 aDd 911) aDd Telecommunications Relay Service (lllS) u well uany OCher chlrJa of a similar naiW'e. 

J. If any ponion of the payment is received by the Cornpfny after the payment due dale u set forth prececiina. or if any ponion of the payment is received by the Cornplny in f\&ncb tbal are not immediately available 10 the Company, then a laae ~t penalty shall be due 10 the Company. The llle payment penalty shall be the portion of the payment not received by the payment due date times a 
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late (a.cu)r. 'The late factor shall be as set fonh in Section A1 of the General Subsc:n"ber Service Tariff and Section 82 of the Private Line Service Tariff. 

K. Any swiu:hed access clwJes associated with interellchanae carrier access to the resold local u chanae lines will be billed by. and due to. the Company. No additional charaes are to be assessed to Emp1re. 

L. The Company will not perfonn bill ina and collection services for Empire as a result of the execution of this AareemenL Requests by the Empire for assiSWICe with bill ina services should be referred to the appropriate entity or opentionalaroup within the Company. 

M. Punuant to 47 CFR Section S 1.617. the Company will bill Empire end user commo.~ line charaes identical to the end user common line clwJes the Company bills its end U~Cn. 

N. In aenenl. the Company will not become involved in di.sputes between Empire and Empire's end user customen over resold services. If a dispute does arise that cannot be settled without tM in,olvement of the Company. Empire shall contaCt the cksianated Service Center for resolution. The Company will make every elTon to assist in the resolution of the dispute and will work with Empire to resolve the matter in as timely a manner as pouible. Empire may be required to submit documentation to substantiate the claim. 

VIII. Discontinuance of Service 

A. The procedures for discontinuina service to an end user are as follows: 

I. Where pouible.the Company will deny service to Empire's end user on ~half of. and at the request of. Empire. Upon restoration of the end user's service. restoral charaes will apply and will be the responsibility of Empire. 

2. At the request of Empire. the Company will disconnect a Empire end user customer. 

3. All requests by Empire for denial or disconnection of an end user for nonpayment must be in writina. 

4. Empire will be made solely responsible for notifyina the end user of the proposed disconnection of the service. 

S. ThC Company will continue to proc:as c:alls made to the Annoyance Call Center and will advise Empire when it is determir.ed tha1 annoyance calls are ori&inated fro:o~ one of their end user's locabons. The Company &hall be indcmnifiCid. defended and hekt harmless by Empire andlor the ead uaer apiDSt lilY claim. lou or clamqe lrisinl from providina this information to Empire. It is die IWJIOIIIibilily of Empire 10 take die comctive action nec:euary wilh i11 CUJIOmCrS who make 
~ calb. Failure to do so will result in the Company's disconnectinathe end user's service. 

6. Bel!Soudl may cliacoMect and reuse facilities when the C.Cility is in a denied state and BeiiSouth 11M r-.ceived an order 10 eaabliah new service or transfer of service from a cua&omcr or customer's CLEC II die ume lddreu serviced by die denied C.Cility. 

B. 'The procedurea for d~tinuina service 10 Empire are ~ follows: 

I. The Company reserves die riptto JUJpCIId or tenninllc service for nonpayment or in the event of prohibited. unlawful or improper uae of tbe facilities or service, abuse of the C.Cilities. or any other violation or noncompliance by Empire of the rules and replllions of the Company's Tariffs. 

\ 
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2. If payment of account is not received by the bill day in the month after the oria1nal bill day. 
BeiiSoudl may provide written notice 10 Empire that additional applications for serviCe will be 
ref\&sed and dw any penclina ordm for servi« will not be completed 1f payment is not rece1ved b)' 
the fifteenth day followina the date of the notice. In addition BeiiSoudl may. at the same time. 
aive dliny dayt notice 10 die penon dailfl&led by Empire to receive notices of noncompliance. 
discontinue die provision of uistina services to Empire at any time thereafter. 

3. In die case of such discontinuance. all billed clw)es. as well as applicable termination charr-s. 
shall become due. 

4. If BeiiSouth does not discontinue die provision of the services involved on the date specified in the 
thiny dayt notice and Empire's noncompliance continues. nothina contained herein shall precluck 
BellSoudl's riaht 10 discontinue the provision of the services 10 Empire without further notice. 

s. If payment is not received or arnnaernents made for payment by the date aiven in the ... ·m;.:n 
notification. Empire's services will be discontinued. Upon discontinuar~Ce of service on a Emp1re's 
account. service 10 Empire's end users will be deni:d. The Company will also reestablish sci' icc 
at the request of the end user or Empire's upon payment of the appropriat.:o connection fee and 
subject 10 the Company's nonnal application procedures. Empire's 1s solely responsible for 
notifyina the end user of the proposed disconnection of the service. 

6. If within fifteen days after an end user's service has been denied no conra.:: has been made in 
reference 10 res10rina service. the end user's SCI''icc will be disc:onnccted. 

IX. LlabUity 

A. The liability of the Company for. darnaaes arisina out of mistakes. omissions. interruptions. preemptions. 
delays errors or ckfects in transmiasion, or failures or defects in facilities furn ished by the Company. 
occunina in the course of fumishina service or ocher facilitia and not c:aused by the nealiaenc:e of 
Empire. or of the Company in failina10 maintain proper standards of maintenance and opention and 10 
exerc:ise reasonable supervision shall in no event u«ed an amount equivalent to the proportionate 
ctwae 10 Empire for the period of service durin& which such mistake. omission. interruption. 
preemption, cklay, error or defect in transmission or ckfect or failure in facilities occur. The Company 
shall not be liable for damqe ariaina out of mistakes. omission. interruptions. preemptions. delays. errors 
or ckfects in transmission or ocbcr injwy, ineludina but not limited to injuries to persons or property from 
voltaaes tX .cwren11 transmitlllld over the rcrvice of the Company. ( I) caused by customer-provided 
equipment (exc:ept where a contributina C&UIC is the malfunction ina of a Company-provided c:onnectina 
arnnaemenc. in which event the liability of the Company shall not exc:eed an amount equal to a 
proponioclal amouDt of die Compeny billins for the period of service durin& which such mistake, 
omiuioa. ~ preemptiou. delay, enor, defec:t in transmission or injwy occ:urs), or (2~ not pmclltld by CU1101Der-provided equipment but which would have been prevented had Company
providld eqllipmcat a.. UMd. 

B. The Coalplay lball be illdeaiDified IDd saved blnnleu by Empire apinlt any and all clainu, actions. 
C8IIHI of ICtioft. dee..-. lilbililill. or demands (includina the c:osu. expenses and reuonable aaomeyt' rea. on ICCOWit thereof) ofwblllver kind or naaure dlat may be made by any third party u a result of the 
Com~y's ftunishina oflaVic:c to Empire. 

C. The Complny ahall be indemnified, defended and held harmless by Empire and/or the end user apinst 
any claim, lou or damap ariaina from die use of rcrv~ offmd for resale involvina: 

I. Claims for libel, slander, iDvuion of privacy or infrinaemcnt of eopyriJht aria ina &ot:- Empire's 
or end usa's own c:ommunic:aaons. 

l'aii iO 
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2. Claims for patent infrinaement arisina from acts combinin& or us ina Company services m 
connection with facilities or equipment fumisMd by the end user or Er.:;'ire. 

3. All olber claims Irisin& out of an act or omission of Emp1re or its end user in the course of us in& services. 

D. Empire accepts mpon.sibility for providinaaccess for maintenance purposes of any serv1ce mold under the provisions of this Tariff. The Company shall not be responsible for any failure on the pan of Emp1re with respect to any end user of Empire. 

X. Trtatmtnt or Propr-Wtary and Coaftdtntlal lnfonnatlon 

A. Both parties qree that it may be necessary to provide each other durin& the tmn of th1s Agreement 11o uh certain confidential information, includina trade secret information. includin& but not limited to. techn1cal and business plans. technical information, proposals, specifications. drawings. procedures. cu.stomer account data and like information (hereinafter Cl)llec:tively refm'ed to u " Information"). Both pan1es asree that all Information shall either be in writina or other canaible format and clearly marked with a confidential, private or proprietary lqcnd. or. when the Information is commun1c.ated orally. it shall also be communicated that the Information is confidential. private or propnewy. The Information w1ll be reNmcd to the owner within a reasonable time. Boch panies qree that the Information shall not be 
copied or reproduced in any form. Both parties qree to receive such Information and not disclose such Information. Both panies aaree to protect the Information received from distribution. disclosure or dissemination to anyone e~tcept employees of the parties with a need to know such Information and 
which employees qree to be bound by the tmns of this Section. Both panies will use the same standard of care to protect Information received u they would use to protect their own confidential and 
proprietary Information. 

B. Notwithstandin& the fOfCJOinJ, both panies qree that there will be no obligation to protect any pon1on of the Information that is either. I) made publicly available by the owner of the Information :)r lawfully diiclosed by a nonparty 10 this Asreemcnc; 2) lawfully obtained from any source other than the owner of the Information; or 3) previously knowniO the rec:eivina party without an obliaation to keep 11 
confidential. 

XI. Rnolutlon·or Dllpatts 

E11ccpt as otherwise alated in this Aareemtnt. the panics aaree that if any dispute arises u 10 the interpretation of any provision or this Aareemtnt or u 10 the proper implementation of this Aareement. either Pany may petitioft the Commisaion for a resolution of the dispute. However, each party reserves any ri&hll it may have 1D leek judicial neview of any Nlin& made by the Commission concern ina this A.,..,... 

XIL Lllaltatlotl ef UN 

The panjel qree that this Apeement ahall not be proffered by either puty in another jurisclictlon u evidence of any c:oncaaion or u a waiver or any po1ition liken by the olber puty in that jurisdiction or for any other putpOH. 

Vmion; $cplcmlllr I . 1991 
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XIII. Walvtn 

., 

A fail~m or delay of either Party 10 enforce any of lhe provisions hereof. to exm:1sc any opuon which 1s 
hertin pn:)Yided. or 10 requi~ perfortnanee of any of lhe provisiOnS hereof shall in no way be ronslnled to be a 
waiver of such provisions or options. and ach Party. nocwithsllndin& such failu~. shall havt lhe ript 
thereafter 10 insist upon lhe specific performance of any and all of the provis1ons of t.'us Aartement 

XIV. Govtrnlna Law 

This A&rftfnent shall be aovemed by. and construed and enforced in accordance with. the laws of the State 
ofGeoraia. without ~&ard to its conflict of laws principles. 

XV. Arm's Lenath NqotlatloRS 

This Aareement was executed after ann's lenp neaotiations betw«n the undmianed panics and reflects 
the conclusion of the undtni&nfd that this A~ment is in the best mterests of all pan1cs. 

X\'1. Notlctt 

A. Every notice. consent. approval. or other communications requ1rtd or contemplated by this A&lftmtnt 
shall be in writin& and shall be delivered in person or aiven by poslllae prepaid mail. address to: 

BtiiSouth Telecommunications, Inc. 

CLEC Account Team 
9• Floor 
600 Nonh I~ Street 
Birminaham. AL JS203 

Empi~ Communications Corp. 

Mr. Chris Cedrone 
416 • J Minuet Lane 
Charlotte. NC 38217 

or at such othtr address as the intended ~ipient p~violl$ly shall have dcsianattd by wrinen notice 10 the 
other party. 

B. Where spccifJC&IIy requirtci. notices shall be by certified or ~aistered mail. Unless otherwise provided in 
this Acrecmmt. notice by mail shall be tffective on the dale it is officially ~orded u delivered by return 
~eipt or ciquivalent. and in the abltnc:e of such record of delivery, it shall be presumed 10 have b«n 
delivered the fifth day, or nat bulinaa day after the fifth day, after it was deposited in the mails. 

XVILAmnd•ata 

This Apeement may be amended ll any time upon written ~ent of both panies. 

xvm. Eatln ~~ 

This Apement ICtl fonb the entire undcntandin& and supcneda prior qreernen11 be!ween the parties 
~latin& 10 the subject maaer contained heftin and mapa all prior discu.aaions between them, and neither 
party shall be bound by any definition. condition, provision, represenwio11, wamnty, covenant or promise 

\lcnioft· ~1.1991 P~~t12 
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olher than u cxprasly suced in this A~fftment or as is contempo~ly or subsequently set forth tn 
wntina and uecutcd by a duly authorized officer or representative of the party to be bound thereby. 

Emplrt CommukillHt Corp. ' 

8\':~ "-- :· ·~(__ 
__..,.... Siinarurt 

l"iA..\1[: Jtm Htndrll 
Printtd N .. t 

NA.'~IE: __ ---::C~h;:-:rh::..,;:;:C~td;:.:.ro.::M::::,_ ____ _ 
Prlated N .. t 

TITLE: Director TITLE: __ __;:;Pns..;,:;;:;,;,;;kl""'t""'nt;..._ ______ _ 

DATE: \0 ,., /~t.'6 

Vcnion: SeplelnM I . 1991 ..... ) 
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EXHIBIT A 
APPLICABLE DISCOl'NTS 

The telecommunications ~CTVices available for purchase by Empire for the purposes of resale to Empire end usen s hall be '!able the fi 11o · d. rr r the ·1 Ivai It 0 Win& ISCount 0 0 ret.a1 rate. 
DISCOUNT• 

STATE RESIDENCE BCSINESS 
ALABAMA 16.3% 16.3~~ 
FLORIDA 21.83% 16.81% 
GEORGIA 20.3% 17.3% 

KENnJCKY 16.79t~ 15.S.% 
LOUISIANA 20.72% 20.72% 
MISSISSIPPI 15.75% 15.75% 

NORTH CAROLINA 21.5% 17.6'/o 
SOUTH CAROLINA 14.8% 14.8'1• 

TENNESSEE•• 16% 16'/o 

• Wh~n a CLEC provides Resal~ scrvi~:e in a aou boundary area (lfUS that are p11t of!M loc:al KNIC~ area of anocher tutc's 
eJtchang~l th~ raiCS. rqulariOIIS and d1JCOUnts foc 1M tw~ffing state will apply. 81lhngw1ll be from the scn·•na SUlc. • • In T ~nnac. if CLEC provides its own~ services and directol')' KIVICCS. tilt d1scount shall be 21.56~-.. CLEC must provide wnn~ notifiCation to BeiiSoudl w1th1n 30 days pnoc to provKiing1ts own opcratoc scrv•ca and directocy KfV\c:a to qualify foc the h1gher diJCOUnt ~of 21.S6%. 

OPERATIONAL SUPPORT SYSTEMS (OSS) RATES 
lnlcnlctivc Orderina and Trouble OSS Order ChatJe 

Maintenance System Electronic Manual 
Non·Recurrina Monthly Recunina Per LSR reteivecl from Per LSR t"Kclv~ from 
Establishment Ctwae the CLEC by one of the CLEC by mans 

CharJe the QSS lntcniCtlV~ other than one of the 
1ntcrfaca ass •ntcrxt1ve 

1ntcrfacn 
ALABAMA SIOO.OO $50.00 $10.80 $22.00 -FLORIDA SIOO.OO $50.00 $10.80 $22.00 
GEORGIA $200.00 Pwr 1.000 cllcualit Notc1 $22.00 

uaa ,_. rrom the 

CLEC' 
f"n 1.000 • ssso.oo 
Add'l 1,000 • SIIO.OO 

KENnJCKY S100.00 sso.oo $10.89 $22.00 
LOUISIANA S100.00 sso.oo $9.16 $22.00 
MISSISSIPPI S100.00 sso.oo SIO.IO $22.00 NORTH CAlt.OLINA S100.00 sso.oo SIO.IO $22.00 SOUTH CAlt.OLINA S100.00 sso.oo S10.10 S22.00 
TENNESSEE S100.00 sso.oo $10.80 S22.00 1lala for Opennonal Suppon Sys~e~D~.....tlbow are 11111nm aad are subjeCt &o modificaDon baed upon recctpt of a final, non-eppealable order by eech .-·a Public Service Commiuion. 

In addition &o OSS cbarJa, applicable MrVic:e order and rdaled charJa apply per lhe lariff'. 

1 The ChatJe per 1,000 LSRa applies on a per CLEC buia. 1 The Gecqia ~ Service Commiuion \PSCj ordend in Docket 7061 thal tbeR would be no OSS chatJe wid\in lhe ChatJe for Elecuonic Order column. lnalad the Gecqia PSC ordered monthly recurrina clwJa baled on thc nwnber ofLSRa received from the CLEC. 
Vtniaa:~l. 1991 !'1ft 14 
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EXRIBITB 

Type fll AL FL CA !CY LA Semct Resale~ DiscOWII? Resale~ Otscounr? Resale? Otscount" Resale? Otscount? I Grand fathered S.VICa Yes Yes Yes Yes Yes Yes Yes Yes 2 Conii"K1 S.Vtee A Yes Yes Yes Yes Yes Yes Yes No J Promouons • > 90 Dlys (Note 1 Yes Yes Yes Yes Yes Yes Yes Yes 4 Promotrons • < 90 Days( Note 2) Yes No Yes No Yes No No No 5 Lifeline.IL~nk Up Servic:a Yes Yes Yes Yes Yes Yes No No 6 9111E911 Servlc:a CS« Nocc I I Yes Yes Yes Yes Yes Yes Yes Yes 7 N II ServiCes CS« NcM I I Yes Yes Yes Yes Yes Yes No No 8 AdW111ch5.,. Svc (See Nott7) Yes No Yes No Yes No Yes No 9 Memory(' all• Servtce Yes No Yes No Yes No Yes No 10 Mobile Servic:a Yes No Yes No Yes No Yes l'loo II Fed~l Subscriber Lu~e Chartn Yes No Yes No Yes No Yes No 12 Non-Recumn1 Charles Yes Yes Yes Yes Yes Yes Yes Yes 
Type fll MS NC sc TN 
Senice Resale~ Oi.scount~ Resale~ OiJCOUnt? Resale~ Discount'! Resale~ OtKOWII'! I Grandfllhered Services Yes Ves Yes Yes Yes Yes Ves Yes 2 C onb'K1 S.Vtee AITIIIpmentS Note$ Nota$ Yes Yes Yes No Yes Yes 3 Promotions·> 90 Days (Nota 2) Yes Yes Yes Yes Ves Yn Yes Notel 4 Promotions • < 90 Days (Noce l ) Yes No Ya No Yes No No No s Lifeline/Link Up Services Yes Yes Yes Yes Yes Yn Yes Nott4 6 911/E911 Services <* NcM I I Yes Yes Yes Yes Yes Yes Yn Yes 7 N II Servtces (Sec Nocc II No No No No Yes Yes Yes Yes 8 AdWatch"' Svc (See Note 7) Yes No Yes No Yes No Yes No 9 Memory(' all~ Service Yes No Yes No Yn No Yes No 10 Mobile Services Yes No Yes No Yn No Yes No II Federal Subscnber Ltne Chartn Yes No Yes No Yes No Yes No 11 Non-Recunin1 Chartn Yes Yes Yes Yn Yes Yes Yes No 

Applicable Nota: 

I CrudfldMred ~can be resold only 10 niaina lllblcribers of the lf'll'dfathcred SC!Vlcc. 2 Where available f« resale, pre•atllel will be made available only 10 end uscn who would have Qualified f« the promotion had it been pnMdld by BeiiSoudl dinctly. 

Resale? 
Yes 
Yes 
Yes 
Yes 
Yes 
No 
l'o 
Yes 
Yes 
Yes 
YC'j 
Yes 

In TenntSift.IOfta-ctnn pre••"- (offtnd f« men then ninety (90) days) may be obtained at «~e of the followina l"'les: (a) die lUlled llriff r11e. ._ the wholeale ditcount; 

Oti110Unl~ 

Yes 
Yes 
Yes 
No 
Yes 
!lio 
Sl\ 

~0 

-.: .. 
1'\(\ 

!lio 
Yes 

(b) the iWOIDOCioul ..-(the pniiDOiional..- offand by BeiiSouth will not be discounted fl....,._ by die wholesale discount l"'le) 4 UfeiiMIUIIk U, ..W.nwy ba offand only to thole ~~&bacribln who~ the crotena thai BeiiSouth cumntly applies to wbscnbers Nllionll bcblall Clrrien AIIO'ilrion ~ toiiiCillemenl pool jua u Bell South doa today. The mutmum rwtc thai Empin III8Y -.. for ur.u. s.Mcellhlll be Cllll*l aldie n. rctaill"'ll offered by BeiiSouth. 5 In Miaitaippi, all C..,.. s.mc. Arnrlf••• lfllef'ld inco by Bell South « tcnnillllina after the effecdve date of the CommiJiion Order (311().'97) will ba lllbjeclto ,..._ wilhoul tha wholesale diJcounL All CSAs wbich 1ft in · pilce • of die etrciw ... o(tht Camnlillion orcllr (3/ICWT) will not ba eliJiblt for ..-Je. 6 S«ne of BeiiSouda'slocal act.np IIIII lOli .... c ram~o~~ic:llionl.-vices 1ft not available in c:cnlin CCIIInl offices and lftll. 7 AdWIIChSM Servict illlriffedM BeiiSoudle AIN Vim&al Nlllllblr Call Dtcail Strvicc I bdusionl f« Nllltll/Etlln allo ~Wiic8ble 10 equipment -wted with 1M service 
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