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DOCKET NO . 98161~-WS - TARIFF FILIN TO REVISE WATER AND 
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FILE NAME ARD ~ION: S:\PSC\WAW\WP\981612II.RCM 

Indiantown Company, Inc. (Indiantown or utility) is a Class B 
utility which provides water and wastewater service in Martin 
County. According to the utility's 1997 Annual Report, it serves 
1,715 water customers and 1,582 wastewater customers . The utility 
also reported in its 1997 Annual Report , water revenues in the 
amount of $457,745 and wastewater revenues in t he amount of 
$516,694. 

Water in the utility's service area is under the jurisdic tion 
of the Southwest Florida Water Management District (SWFWMD), and 
Indiantown is located in a Water Use Caution Area. The utility's 
last rate case proc~ssed under Docket No . 970556-WS, requested a 
name change, tr· os. r of assets and majority organizational 
control. By Orde.J. r. . PSC-97-1171-ror- ws, issued Oc tober 1, 1997, 
the Commission app~oved the uti ' ity's appli cation. 
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POSTCO is the parent company of Indiantown Company, Inc. , ITS 
Telecommunications Systems, Inc. (local carrier), Arrow 
Communications (long distance carrie r ) , and an unregulated 
garbage/ refuse business. Indiantown Company, Inc . currently 
provi des water, wastewater, and refuse s ervice . 

On November 12, 1998 , the Commi ssion received the present 
proposed revi sion to Indiantown' s existing tariff, which would 
enabl e the utility to provide convergent billing. On December 29 , 
1998, staff initiated a letter o f inquiries to I ndiantown' s 
atto rney for pertinent information concerning convergent billing . 
On December 31, 1998, the utility's attorney submitted the 
information requested by staff, waived the 60-day s tatutory 
suspension date and requested that Indiantown' s proposed tariff 
revision be considered by the Commission during the January 19 , 
199!1, T\qend4 Conforence. Therefore, staff has prepared the 
following recommendation. 
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DI SCU8SION Of I SSUIS 

• 
I~?SUI l : Should Indiantown Company, Inc.'s proposed tar iff which 
reflects revisions to its existing tariff to a convergent b illing 
system be approved? 

RJ:CONCDTDA'rl:ON : Yes. Indiantown's proposed tariff to provide 
conve rgent billing should be approved. The revised tariff sheets 
should be implemented on or after the stamped approval date of the 
tariff sheet pursuant to Rule 25-30.475, Florida Administrative 
Code, provided customers have received notice. The utility should 
provide proof that the customers have received notice within 10 
days after the date of the notice. (BUTTS) 

STAR AIQLXSIS : As stated in the case background, Indiantown 
Company, Irnc. filed proposed tariff :shests pursuant to Section 
367.091 , Florida Statute. The utility is planning to participate 
in convergent billing wl.ereby its customers will be charged for all 
utility services rendered for the month on a single invoi-:e. 
Currently, the utility offers water service, wastewater service , 
and refuse service. The utility plans to participate in convergent 
billing with ITS Telecommunications Service, Inc. and Arrow 
Commurications, Inc. Indiantown has indicated that all utility 
services delivered to a customer will be itemized on one bill. for 
illustrative purposes, on December 31, 1998 the utility pr? vided an 
example of the projected billing format for convergent billing: 

Telephone Service 
Telephone Service 
Telephone Service 
Internet Service 
Water and Sewer Service 

To tal Aaount Due 

!•mmt !)ue 

$ 

$ 

18.46 
24. 95 
10 . 50 
14.95 
22.'50 

21.36 

Indiantown has indicated that ITS Telecommunications Systems, 
Inc. will be responsible for implementing the monthly i nvoice 
procedure, distributing to customers , rece ipt o f payment, and 
allocating payments . Upon receipt of payment f or an invoice , the 
telephone company will process the payment as follows : if payment 
for the invoice is for the full amount, the invoice is fully 
liquidated. On the other hand, the utility stated in its proposed 
tariff filing that ~in any convergent billing format on which a 
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bill for water service is ite~ized with bill! for othor BPrvices , 
a partial payment of the t otal bil l for all service:s will be 
applied first t o water and wastewa ter ·service, then to local 
telephone service and finally to any non-regulated services ." 

In consideration of the foregoing , staff believes that 
convergent billi ng is cost effective and less time consuming for 
Indiantown' s staff. The utility has stated that ~prior to the 
purchase of the present convergent billing system, ITS (The 
Telephone Company) prepared bills for Indiantown Company, Inc. (The 
Water and Wastewater Co.mpany) on a shared billing system. tinder 
the o ld system, ITS ran telephone bills and then pr ocessed a 
separate r un for water and wastewater bills. Each set o f bills was 
processed and mailed separately. Accordingly, mailing and postage 
costs were incurred on b~ th runs. Since the t elephone and water 
and wastewater bills will be combined, proc;ening, mailing and 
postage costs will now be allocated. Accordingly, costs associated 
with convergent billing should be less than with separate 
billings. H Furt.her, any allocations of expens es will be determined 
in the utility's next rate case. 

On December 31, 1998, t he utility's counsel delive red a letter 
to the Commission stating: "two of the affiliated companies a r e 
also regulated by the FPSC, ITS Telecommunications Systems , Inc. 
and Arrow Communications, Inc ., both of which will also participate 
in the convergent billing system, and both of which have also fi led 
tariffs with the FPSC. The two affiliated telephone company 
tariff!! covering the convergent billing system are effective at 
this time , although billi ng under the new system has not yet 
commenced." These tariffs provided for convergent billing with 
Indiantown. Staff has verified that the Division of Communications 
has approved convergent billing tariffs f or I TS Telecommunications 
Systems, Inc. This was the first time that a tariff for mu lti
industry charges had been filed with the Commission. After 
analyzing the information given by the utility's attorne y, staff 
believes that convergent billing is beneficial t o both the utility 
and i ts c ustomers. Staff recommends that the fol l owing proposed 
tariff sheets submitt ed be approved: 

D'l'p TAR.JD 

Second Revised Sheet No. 10.0 
Original Sheet No . 10.1 
Second Revised Sheet No. 11.0 
Original Sheet No. 11.1 
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Second Revised Sheet No . 11 . 0 
Or iginal Sheet No. 11.1 
Second Revised Sheet No . l2. 0 
Original Sheet No. 12.1 
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IBSDI 2: If the Commission approves lS!IUO 1, should Indiantown 
Company, Inc. be required to revise its existing water tarif! Sheet 
No. 27 . 0 and existing wa s t ewa ter tariff Sheet No . 23 . 0? 

MCOittCINDl4'10H: Yes. If the Commission approv&s Issue 1, 
Indiantown should be required to revise its existing water tariff 
Sheet No . 27.0 and exist ing wastewater tariff Sheet No. 23 . 0 to 
reflect new bills under the convergent billing system. When t.he 
tility files revised tariff sheets which are cons i s tent with the 

Commission's vote, staff should be given administrative authority 
to approve rt:he revised tariff sheets upon staff's verification that 
the tariffs are consistent with the Commission's decision . (BUTTS, 
VACCARO) 

StAll AHALJIIS : Once Indiantown Company, Inc. implements its 
monthly billing m"thod to convergent billing, pursuant to the 
appr oved ta,riffs in Issue 1, the utility should file revised wa ter 
tariff Sheet No. 27.0 and wastewater tariff Sheet No. 23.0 . These 
tarif f sheets provide examples of how the actual customer utility 
bills will appear. On December 30, 1998, the utility's attorney 
indicated that the utility will file its final version of the bill 
with a tari ff revision in January, 1999. The utiliry•s proposed 
revised tariffs should contain the appropriate revision level. 
When the utility files revised tariff sheets which are consistent 
with the Commission' s vote, staff should be 9iven administrative 
authority to approve the revised tariff sheets upon staf f's 
verification that the tariffs are consistent wi th the Commission's 
decision . 
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ISSQI 3: Should the docket be closed? 

• 
RICQMKINDA;tQN : Yes. If Issue 1 and Issue 2 are approved , the 
tariff sheets should be e ffective in accordance with Rule 25 -
30.475, Florida Administrative Code. If a protest is filed within 
21 days of the issuance of the Order, the tariff sheets should 
remain in effect pending resolut ion or the protest. If no timely 
protest is filed, this docket should be closed. (VACCARO) 

St\ll aRALXSIS: If a protest is filed within 21 days of issuance 
of the Order, the tariff sheets should remain in effect pending 
resolution of the protest. Upon staff's verification that the 
utility's timely fil i ng of revised tariffs, as indicated in Issue 
2, is in accordance with the Conunission' s dPcision , and if no 
substantially affected person files a protest of the tariff filing 
within the 21 day protest period, then the docket should be closed 
administ ratively . 
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