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January 13, 1999 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

Re: Approval of the Resale Agreement Negotiated by BeiiSouth Telecommunications, 
Inc. (•BeiiSouth•) and American Voice & Data, Inc. pursuant to Sections 251 and 252 of 
the Telecommunications Ad of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Act of 1996, BeiiSouth and 
American Voice & Data, Inc. are submitting to the Florida Public Service Commission 
their negotiated agreement for the purchase of BeiiSouth's telecommunications services 
for the purpose of resale to end users by American Voice & Data, Inc. 

Pursuant to section 252(e) of the Act, the Commission is charged with approving 
or rejecting the negotiated agreement between BeiiSouth and American Voice & Data, 
Inc. within 90 days of Its submission. The Act provides that the Commission may only 
reject such an agreement If it finds that the agreement or any portion of the agr-eement 
discriminates against a telecommunications carrier not a party to the agreement or the 
implementation of the agreement or any portion of the agreement is not consistent with 
the public Interest, convenience and necessity. Both parties aver that neither of these 
reasons exist as to the agreement they have negotiated and th9refore, are very hopeful 
that the Commission shall approve their agreement. 

Very truly yours, 

!!l~ 7J?. ~, 7Ii 
Regulatory Vice President {.;JJ.J 
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Acreemeat Betweea WSoutll Telecommunicatioaa, Inc. and American Voice & Data, Inc. 
Rqardinc The Sale oiBeiiSouth Telecommunications Services to American Voice & Data, Inc. For 

The Purposes or Resale 

THIS AGREEMENT iJ by and between BdiSoutll Telecoaamunicalioaa, lac., ("BeliSouth" or 
"Company"), I GeorJia corporllion. and AtHricu Voice & Data, Inc. ("American Voice a. Data "), a Georgia 
corporation. and shall be deemed dl'cctive as of December 30, 1998. 

WITNESSETH 

WHEREAS, BcJISouth is a local exc:hanp telecommunications company authorized to provide 
telecommunications service~ in the ICaiCI of Alabama. Florida, Gcorcia. Kentucky, Louisiana. Mississippi, North 
Carolina, South Carolina, and Tcnncace; and 

WHEREAS, Amcric:aa Voice .t Data is w seeks to become an alternative local exchanp 
telcc:ommunic:ations compuy autboriziOd to provide telecommunications scrvic:a in tbe sta1e1 ol Alabama, Florida, 
Georgia. Kentucky, LouisiiM, Milsiaippi, North Carolina. South Carolina, and Tennessee; and; 

WHEREAS, American Voice a. Data desires to raell BeliSouth's telecommunications scrvic:a; and 

WHEREAS, BcUSouth hal ...-a co provide such scrvic:a to American Voice a. Data for resale pwposes 
and pursuant to the tcrm1 and coadilioaiiCt forth herein; 

NOW, TiiEREFORE, for and in consideration of the mutual premises and promises contained herein. 
Bell South and American Voice a. Data do hereby agree as follows: 

L Term of tbe Acreemeat 

A. The term of this Apeement shall be two years beginning December 30, 1998 and shall apply to all of 
Bell South ' 1 serving terriiOfy 11 of January I, 1998 in the states ol Alabama. Florida, Gcorcia. 
Kentucky, Lou.isiana, Mississippi, North Carolina, South Carolina, and Tennessee; and; 

B. This Apeemeaalball be automalic:a11y reacwcd for two additional one-year periods unless either party 
indic:ala iLl iJUeat DOt to rcacw the Apeemcnt. Notice of sucb intenl mUll be provided, ia writin&, to 
the other party no laler lbaD 60 days prior to the end of the then <Xi sting c:onu-act period. The lenni of 
this Ap-ecment 1baU remaiD iD dl'ect after the term of the existingagrcemenl has expired and while a 
new apecmeal is being DIIO(ialed 

The rales pursuant by wbicb AmcricaD Vokle a. Data iJ to purclwc scrvic:a from BeUSouth for resale shall be ll a 
djscounl rate oil of the retail rate for the tdecommunic:ations scrviclc. The disciOunl rates ltu ll be u set forth in 
Exhibil A. auacbed benlo and iDcorporaled beida by th.ls reference. Such djscounl sball reflect the COIU avoided 
by Bell South when ICl1iDa 1 actYic:e for wholesale pwposea. 

D. Definition or Tel'llll 

A. ALTERN A TIVEICOMPE IIIIVEIO'Il{ER LOCAL EXOIANGE COMPANY (ALECICLECIOLEC) 
means a telephone company CICitiftc:alcd by the public service commissions of the Company's franchised 
area lO provide local exc:hanp ICIVice within the Company's franchised uea. 

B. CUSTOMER OF RECORD means lhe entity te$P01Wble for _placlq ~Uca.tioa for service; rcQueshJw 
additions, reamnpmcol.l, maintenance or discontinuance or service; paymenl in full of c:harps inc:uft"Cd 
such as non-reaurina. monlhly reaurin&, loll, djrcc:tory assistance, etc:. 
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C. DEPOSIT IMUI IIIUIUCI provided by a customer in lhe fonn of cash. surety bond or bank lcUcr of 
credit to be belcl by lbe Company. 

D. END USER meanslbe ultimalc user of lhe telecommunications services. 

L END USER CUSTOMER LOCA nON means the physic;alloc:ation of the premises where an end user 
makes UIC ~ lbe telecommwUc:ati services. 

F. NEW SERVICES meaas f'unctioaa, fcatwa or c:apabmtia that are DOC aurently ofren:d by Bell South. 
This includes peckqin1 ~ cxilliq lm'ica or combinin11 new fuDc:tion, feature or capability with an 
cxistiq seMc:c. 

G. RESALE means an activity wberein a c:ertificaled CLEC, such u American Vo&c:e A Dal&. subla'ibea to 
lhe telcc:ommuz'l.icatioal rervica of lhe Company and thea RlOften thole telecommunications iCMces to 
lhe public (with or without •addina vaJuc•). 

B. RESALE SERVICE AREA means the area. as defined in a public service commission approved 
c:ertificate of operation, within which a CLEC, such as American Voice cl Daca. may offer resold local 
exchanae telecommunications services. 

UL Geaeral Provillou 

A. American Voic:e cl Data may racU the tariJI'ed local exchanp and toll telecommwtications services at 
BciiSouth contained in lbe General Subscriber Scrvic:e Tariff and Private Line Scrvic:c Tariff subject to 
the terms and conditions spocifk:ally set forth bcrcin. Notwithllandin& the forqoiq. lbe cxdusionl 
and limitatioal on services available for resale will be :usct forth in Exhibit 8, attached bcreto and 
incorporaled hcrdJa by this rcfcrcnc:c. 

BciiSouth sball make available telecommunications services for resale at the rates set forth in Exhibit A 
to this qrecmcal aad subject to the exclusions and limilations ICt forth in Exhibit B to this qrcement. 
It docs DOC. bowm:r, waiw ill riJ)da to appeal or olherwise challcnae any decision reprdina resale that 
resulted iD lbe cliiCOUDl rates c:oatained in Exhibit A or the exclusions and limilations contained in 
Exhibit B. BcUSouth racrvcs the ri&ht to pursue any and alllepJ and/or equitable remedies, including 
appeall of any clccisions. If such appeals or challcnp result in chanp in the discount rates or 
exclusions and limitadons, lbe panics qree that appropriate mocli.fications to this Apccment will be 
made promptly to mike ill terms consistent with the outcome of the appeal. 

B. American Voice cl Data may pun:hasc resale services from BdlSouth for their own use in operatin&lheir 
business. The resale discount will apply to those services under lhe following conditions: 

1. American Voic:e A Data IDUil resell services to olher end users. 

2. American Voic:c A Data IDUil order ICIVica through resale interfac:ea. i. e., the LCSC and/or 
appropriate RaaJc Ac:coulll Teams. 

3. American Voic:e cl Data canaoc be an alternative local exchange telecommunications compuy 
for lbe lingle putpOIC of lcllingto tbcmlclvea. 

C. Tbc provision of services by tbc Company to American Voice cl Data does DOC constitute a joint 
undertaking for the fumisbing of any servic:e. 

D. American Voice cl Data will be the customer of record for all services pun:twcd from Bell South. Except 
as specified herein, the Company will take orders from. bill and expc:ct payment from American Voice cl 
Data i« Ml.seAoliav: 
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E. Amcric:aD Voice .t Daaa wiU be the Company's single point of c:onlact for all servic:es purchased pursuant 
10 this Apecmeat. The Company shall have no c:ontact with the end user except to the :xtent provided 
forbcrdn. 

F. Tbc Compuy will ClOIIIiaue to bill abc end user for any ~ervica thal the end user speQfica it wishCI to 
receive diJec:t1y from lbe C4mpeny. 

G. Tbc Compuy maintai• the riJht 10 1erve dircc:tly any end user within the ICrvicc area of Americ::aD 
Voice .t Data. Tbc Company will cootinuc 10 dircc:tly mul:ci ill own telecommunk:ations products and 
scrviccl and in doiq 10 may estlblish independent relationships with end users of American Voice .t 
Data. 

B. Neither Party shall interfCR with the riJbt of any person or entity 10 oblain 1Crvioe dircc:tly from the other 
Party. 

L Cunent telephone numbers may normally be retained by the end user. However, telephone numbers arc 
the property of the Company and are assigned to the service furnished. American Voice .t Data hu DO 

property riabt 10 the telepbonc number or any other c:all number dcsipation associated with servic;a 
furnished by the Company, and no riJbt 10 the continuance of service throuJh any particular c:enlll1 
office. Tbc Company racrva the riJht 10 c:hanac suc:b numbers, or the central oflice dcsiptioa 
assoc:iatcd with suc:b numbers, or both, whenever the Company deems it necessary to do so in the c:ondua 
or its busincu. 

J. The Company may provide any ICrvice or facility for whic:h a c:barac is not established herein, as lona as 
it is offered on the same terms to American Voice .t Data. 

K. Service is furnished subject to the c:ondition that it will not be used for any un!-·vful purpose. 

L Service will be dilc:ontinued if any law enforcement qency advises that the ~ervice bein& used is in 
violation of the law. 

M. The Company c:an refuse service when it has grounds to believe that service will be used in violation of 
the law. 

N. The Company ac:ccpU no responsibility to any person for any unlawful ac:t c:onunitted by American \''lice 
cl Data or its end users as part of providin& service to Americ:an Voice cl Data for purposes of resale or 
otherwise. 

0 . The Company wiU c:oopera&c fully with law enforcement agencica with subpoenal and c:owt orders for 
assistance with the Company's c:ustomen. Law enforcement qency subpoenal and c:owt ordcn 
regardina cud users of American Voiclc .t Daaa wiU be direc:ted to American Voice cl Data. The 
Company will bill Americaa Voice cl Daaa for implementing any requests by law enforcement qcnc:iel 
regardina American VoiciC cl Daaa cud users. 

P. The c:barac:tcristic:a and mecbodl of open&.ioa of any c:italita. facilities or equipment provided by any 
person or entity other thaD the Company abaU not: 

I . Interfere with or impair service over any flcilitia of the Company, ill aflili•tes, or its c:onnec:tin& 
and c:oncurrin& c:a.rrierl iDYOivcd in itiiCIVicc; 

2. Cause daJna&e to the Company' 1 plant; 

3. Impair the privacy of any c:ommunic:ations; or 

4. Create hazards 10 any employees. of Bell South or the public:. 
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Q. American Voice cl Data usumcs the responsibility of notifying the Company reprdinglcss than 
standard operations with respect to services provided by American Voice .t Data. 

R. Facilities and/or equipment utilized by BellSouth to provide service to American Voice .t Data remain 
the property oC Bell South. 

s. White pqe direc:tory lillinp will be provided in accordaDc:c with rqulalionssct forth in Section A6 or 
the General Subtcriber Servica Tarifr and will be availlblc for resale. 

T. BeUSoutb will prcMde customer record information to American Voice .t Data provided American Voice 
cl Data bu the appropriate Lctter(s) of Authorization. BeiiSouth may provide c:usaomer RCOrCI 
information via one or the following methods: US mail, fax. or by elecuonic: intetflcc. Bell South will 
provide customer RCOrCI infonnatioa via US mail or fax on an interim buis only. 

I. American Voice .t Data qrees to compensate BellSouth for all BcliSouth inc:umd expenditures 
usoclated with providing such Information to American Voice cl Data. American Voice cl Data 
will adopt and ~ to the Bell South gujdelincs IIIOCilted with cac:b method of providing 
customer rcc:ord information. 

2. All COlis inc:umd by BeUSouth to dc\'elop and implement operational interfaca shall be 
rccovcrcd from a.ECa wbo utilize the services. CbarJCS for usc of Operational Suppon Systems 
(OSS) shall be u set forth i!' Exhibit A of thls agreement. 

U. Where availlble to BeUSouth's end users, BeiiSouth shall provide the following tclcc:ommunication 
services It a discount to allow for voice mail services: 

• Station Message Desk Interface- Enhanced ("SMIJI-E") 
• Station Message Desk Interface ("SMDI") Message Waitinglnd.icator ("MWr') stuner dialtonc and 

mcaage waiting light fealure caplbilitia 
• Call Forward"" Busy/Don 'l Answer ("CF-BIDA ") 
• Call Forward on Busy ("'O:IB") 
• Call Forward Don't Answer \CFIDA ") 

Further, BcliSoutb """Alina savica set forth in BeiiSouth's Message Service Information Package 
shall be made lvai.lablc for resale without the wholesale discount. 

V. BeiiSoutb'siDiide Wire Maintenance Plans may be made available for resale at rates, terms and 
cond.itions u ICt forth by BeUSoulh and without the wholesale disc:ount. 

W. All COlis iDcurred by BeUSoulh for providinJ scrvic:a requested by Rescllcr thai are not c:overcd in the 
BeUSoutb larUI'a sbaU be rec:owred from the RescUer who utilizes those tcrvices. 

IV. BeliSoutll'a PI"'¥iJioa of Semca to~ Voice A Data 

A. Amercan Voice cl Data agrcea thai its resale of BellSouth services ,halt be u followa: 

l . The raalc or tclocommunic:ations tcrvices shall be: limited to users and uses conforming to the 
clau or aervice ratrictiona. 

2. To the extent Americ:an Voice .t Data is a telocommunicalions carrier thaiiCIVCI pcater than ' 
pcn::cnt ~the Nation's praublcribed ac:c:cul.inca, Americ:an Voice .t Data sbaU notjoinlly 
market its interLAT A eavica with the telocommunic:ations eavica purcbued from BeUSoutb 
pursuant to this Apecment in any ~the 1tatc:1 covered under this Apeemalt. For the purposca 
~~l!&f!l•fNAt~M!I!I~N',-1 ,,~ ..... 
which the telocommunicationiiCIVicel purcbued from Bell South for purpoa ~ reu1e to 
customers and interLATA aervices offered by American Voice cl Data are pachpd. tied. 
bundled, diiClOUntcd or oJfcred together in any way to the end UICI. Such drorts inc.ludc, but are 
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noc limited to, ala rdcrrals. resale arranscmcnts. sales agencies or billina apcemcnts. This 
sublecdon sbal1 be wid and of no effect for a particular Slate covered under this Agnancot u of 
February I, 1999 or oa the dale Bell South is authorized to offer interLAT A lm'ic:a in lhllltlle, 
wbicbcYcr il cuticr. 

3. Hoed and Holpital PBX seMciCI are the only telec:ommunic:ations services available for raaJc to 
HotciiMoccl and Holpitll end users. rapcc:tively. Similarly, Ac:ccu Une Sctvice for Customer 
Provided Coin Telepboncs is the only local service available for resale to lndcpendclll Paypbooc 
Provider (IPP) c:usaomcn. Shared Tenant Sctvic:e customers can only be sold thole 
telccommwak:alionllaVica available in the Company's Al3 Shared Tenant Service Tariff for 
the 1t11e1 of florida, Geoflia, North Carolina and South Carolina and ia the CompMy's A27 
Shared Tenant Service Tariff for the 11ate1 of Alabama. Kentucky, Louisiana. Miaislippi and 
Tenneaec. 

4. AmcricaD Voice ct Data is prohibited from furnishing both Oat and mcasun:d rate ICrvic:e oa the 
same bulincu Pmru-s to the same IUblcriben (end UICI'I) u llalCd in A2 oftbe Company's 
Tari.tr except for blckup ICIVic:e u indicated in the applicable stale taritr Section A3. 

S. If telcpboae ICMc:e il Cltlblilhcd and it is sublcquentJy dcccrmincd thai the clau oliCI'Vic:e 
restrictioa bu beea violated. Amcric:u Voice ct Data will be notified and bil1iq for thla ICIVic:c 
wiU be immedialcly cbanpd to the appropriate class of ICMc:c. Service cbarJcs ror chanaa 
belMcn clau or ICMce. beck billina. and interest u described in this subloction sbal1 apply ll 
the Compuy'siOie ditcrction. Interest at a rate u set fonh in Section A2 of the General 
Sublcribcr Servic:ea Tariff and Section 82 of the Private Line Setvic:e Tariff for the applic:lble 
swc. compouaded daily for the number of days from the beck biUina dale up to and iocludinl 
the dale that American Voice cl Data actually makes the payment to the Company, may be 
asseaed 

6. The Company I'CICf\'CI the riabt to periodically audit services pwchued by American Voice ct 
Data to CICiblilb autben&.icily of usc. Such audit shall not ocaar more than once in a calendar 
year. American Voice ct Data shall make any and all n:c:ords and data available to the Company 
or the Company's auditon on a reasonable basis. The Company shall bear the cost of said audit 

B. Resold services can only be used in the same manner u specified in the Company's Tariff. Resold 
servica are subject to the same terms and conditions u are specified ror such ICrviccs wben fumilbcd to 
an individual end user of the Compuy in the appropriate section of the Company's Tarilfs. Specific 
taritrfcalura, c.a.. a usqe allowuc:e per month. sbal1 noc be agrept.ed 1a011 multiple resold services. 
Resold ICMcel CIIUIOt be Ulcd 10 qpepre ttamc ftom more than one end user CUitomtl' except u 
specified in Secdoa All. (A27 in the ltiiCI cl Allblma. Kentucky, Louisiana. Miaillippi, and 
Tenneaec) of the Compuly'a Tariff rcfenina to Shared Tenant Service. 

C. AmericaD Voice ct Data may resdiiCr'ricel Gilly within the specific resale service area u defined in its 
certificale. 

D. Telepboac numben tlalllmiaed via aay resold ICIVic:c feature are intended solely ror the usc ol'the end 
user of the feature. Raile of this information il prohibited. 

E. No patent. copyriJbt. tnldemart or other proprietary ri&ht is UceRIOd, panted or otbelwise tranlfcrrcd 
by this AJreemeat, American Vob ct Data isltric:tly prohibited ftom aay usc, includin& but not 
limited to sa1ea. mancuna or ldYertiliq. ot any BeUSouth name or llademark. 

V. MaiakaU« ofSenica 

i1t.. kttiCrialli""YoiceY~ wUi llaapllll6 aancre Ul tne IWIDarGs coacaiMfi in 'iilclppiic:i0\e'Mi"5ollfu 
Work Center Interface Ap-eemcot reprdiq maintenance and installation olscrvic:e. 
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B. Services resold Wider the Company's Tarifti and facilities and equipment provided by the Company 
shaU be maintaiaed by the Compuy. 

C. American Voice .t Daaa or ill cad ..n may not rananp, moYC. dilconnect. remove or attempt to 
repair any flcilitiel owned by abe Complny, other than by c:onnectioa or disconnection to any interface 
means UICid, cxcepl witb abe wriaea COIIIeftl or the Company. 

D. American Voic:c A Dala 1CCC1JU rapoasibility to notify the Company ot situations that arise that may 
result in a servic:c problem. 

E. American Voic:c A Dlla will be the Company'slin&Jc point of c:oniiCt for a11 repair calla on beba1f' o1 
American Voic:c A Dala's cad users. Tbe putica qrce to provide one another with toll-fn:e c:oniiCt 
numben for such purpoees. 

F. American Voic:c A Dala will c:oniiCt the appropriate repair c:cnten in accordanc:c with f.!roccdurca 
established by the Company. 

G. For all repair requesu, Amcricao Voic:c .t Dala acccpU responsibility for adhcrin& :0 the Company's 
prescrcenins paidclinea prior to rd'errint tbe UOUble to the Compuy. 

B. Tbe Company will bill Americu Voic:c A Dala for handliq troubles lhat arc fouad not to be in the 
Company's network punuant to itsltaadard time and malerial c:harp. Tbe llandard time and maacrial 
cbarJes will be no more thaD wbat Bell South c:harp to its retail c:usaomcn for tbe same services. 

L Tbe Company reserves the riJht to c:oniiCt American Voic:c cl Data':; customers. if deemed nccasuy, 
for maintenance purposes. 

VL Eatabllsluneat f/1 Senlce 

A. After receivin& c:crtiftc:llion Ill local exchaqe company from the appropriate rqulatory qeacy, 
American Voic:c A Dala will provide the IPPfOPriate Company seMc:c center the neceuuy 
documentation to eDible the Compuy to estlblisb a master account for Americ:an Voic:c A Dala. Such 
documentation sball include tbe Application for Muter Aa:ount. proof ol authority to provide 
telecommunications servica, an Opcrat.inJ Company Number (•OCNj assipcd by tbe Natiooa1 
Exchanse Carriers Aaociation (•NECA •) and 1 tax exemption c:crt.ific:ale, it applicable. Wbca 
necessuy dcpolit requimneats arc met, the Company will beain IIkins ordcn for the resale ot servic:c. 

B. Servic:c ordcn will be in a standard format dcsipatcd by the Compeny. 

C. When DOtificalioa il ftiOCiwd frum Americaa Voice A Dala that a current cus&omer ol the Company 
will sublc:ribc to AmcricaD Voice A Dala'sservic:c, llandard servic:c order intervals for the approprialc 
class ot ICMce will apply. 

D. Tbe Compuy will not require cad-user c:oafirmatioo prior to cstablisbint servic:c for AmericaD Voice .t. 
Data's cnd-uiCI' c:usaoaa. AmcricaD Voice A Dala mUll, boMM.r, be lblc to clcanoastndc cad-uiCI' 
autborizatioo upon requell 

E. American Voice .t. Dala will be the linJie point ol coniiCt with the Company for all sublequenl orderina 
activity resu.Jtina in addidoaa or c:bueel to resold ICrviccs except lhat lbe eomp.ny williCICCpt a 
request directly from tbe cad U1Ct for coavcni.on o( tbe end uter'a ICMc:c from American Voice A Dala 
to the Company or will .ccept 1 requell from IDOCber CLEC for c:onwrsioa o( the end uter's scrvic:c 
from Amcric:an Voice .t o.ta to the other LEC. Tbe Company will notify American Voice .t. Data that 
such a request has been proceaed. 

F. If the Company dclerminca lhlt u unaut.borizcd c:hanp ia local scrvic:c to Amcric:u Voice cl Data has 
occurred, the Company will recstablisb ICIVic:c with the appropriate local~er.-:t:e provider and will 
assess American Voic:c A Dala as tbe CLEC lnitiatin& the unauthorized chanse. the unauthorized 
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• 
chan,e cbarJe clelcribed in F. C. C. Tariff No. I, Sect.ion I l or applicable stale wift'. Appropriale 
norwcurrifta c:barJa, usct fottb in Sect.ion A4. of the General Subscriber ScMc:a TaNr. will al10 be 
asscaeciiO ADaic:aa Voice A 011&. 1bclc ctwaes c:an be adjusted if Amcric:an Voic:c .t. Data provides 
u«isfactory proal riiUdloriza&ioD. 

G. In order 10 llfeauard ill illleral. the Company racnu the ript to ICICWC the account with a suitable 
form riiOCUrity dcpolit. ...._ •isfactory credit bu already been CS'IIb'ilbed 

1. Sucb leCUI'ity depalit lball like tbc fonD rlan lrrcwalblc Lcacr tl Credit or otbcr forms t1 
IOCUI'ity KcepiiWI to lbe Compllly. Airy IUCb IOCWity dcpolitmay be held cluriq tbc 
c:ootJDuuace rllbe ICMcc uiOCUrity for the pi)'IIICGt of any and aU UDOUDIIICCIUiD& for the 
scrvicc. 

2. If a IOCUrity dcpolit is requited. such security depolit shall be made prior to the inaupuation of 
service. 

3. Such ICCWity dcpolit may DOt exc:ccd two mocllhs' estimated billina. 

4. The fact IbM IICCWity depolil bu been made in no way relieYea American Voic:c A Dill from 
c:omplyiaa witb tbc Compuy's rqu1aUons u to actvanc:c peymcnll and the prompt .-ymena or 
billa Oil praenlldon nor does it constitute a waiver or modification or the replar pniCiica or the 
Company providillJ for the disoontinuanc:c of service for non-peyment ol any sums due tbc 
Company . 

.S. The Company resmu the riptto increase tbe security depolit Rlqu.iremeots when. in ill sole 
judiJ"C"l, c:ircwnstanc:a 10 warrant and/or puu monlhly billing tw increased beyond tbe level 
initially UIOd lO cletenniDc the ICalrity deposit 

6. In tbc CYCDt thll ADaic:aa Voice .t. Data ddaulll on iliiCXOWll. ICtViciC to American Voice cl 
Dala will be termiftaled and any ICICW'ity deposill held will be applied lO illac:counl. 

7. Interest onaiCCWity dcpolit shall ac:aue and be refunded in accordance wilb the terms in the 
lppftlpriatc BcliSoutb llrift'. 

A. Prior 10 IUbmittina orden 10 tbc Company for loc:aiiCI'Vic:e, a muter account mUll be Cltlblisbcd for 
American Voice A 011&. The AmericaD Voice .t. Data is Rlqu.ired lO provide tbc folJowin& bd'OR I 
muacr ICCICIUDlla CS'ablisbed· proaf riPSCIPUC c:atific:atioll. the Applk:atioD for Muter Acc:owlt. an 
Operatiaa C'ompeny NUIIIber ("'CNj laiped by the National Exc!Ynp: Cmicn Aaociatioo 
\NECA j and I tax exempcioD certific:llc. If applicable. 

B. The Compuy sba1l biU ADaic:aa Volc:c .t. Data on a current basis all applk:ablc dwJa and crcdill. 

C. Plymcat tl all daarpl wiU be lbe I'CipOIIIibiUty ol American VOtoe cl 011&. AmcricaD Voice .t. Data 
sballll\lkc peymeat 10 tile ('.oqllny b aU ~ .,illed. Tbe Company is DOt rapoaaiblc for 
paymcnt1 DOt recdWid by AIDcrican Vokle .t. Dala ftom AmericaD Voice .t. Da&a': CUIIOaler. Tbe 
Company wiU DOt becoale iDwlwd iD billin& dispuca that may arilc bctWOCD AIDcric:u Voice A Data 
and ill CUICOIMI'. PaymeatiiiUidc 10 the Complny II paymeat 00 ICICOUDt wiU be cnditod 10 an 
ac:countl rec:ciY'Ible 111111cr ICICOUDl and DOt to an cad UICt's ICCOWil 

D. The Company will render bills each month on established bill days for cacb ol American Voice .t. Data's 
accounll. 

L The Company will bill AJDCric:u Voice .t. Data. iD advanc:c. cbarpl for aU ICMc:a to be provided 
durin& the casuina bU1ina period except cbaraa auoclated with ICMce uaac, wtuda cbarpl wiU be 
biUcd in arrears. a.rp. will be calculated on aa Individual end UICf ICICOUDt level, inc:Judina. If 
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• 
applic:lble, any cbarpl lor U111C or usqc allowanc:a. BeUSouth will al10 bill all cbarpa. iocludin& but 
not limited co 911 and E911 charps. telecommunications rea.y charJa, and franchite rea, co AmcricaD 
Voice cl Dlla. 

F. The paymcat will be clue by abc next bill dale (i.e., same dale in abc followina month u the bill dllc) 
and iJ plylble iD lmmcdiiiCiy available f'uads. Payment is considmd co have bceo made wbca received 
by abc Compuy. 

1. It abc payment due dale falls on 1 Sunday or on 1 Holiday which iJ oblerwd on 1 Monday, tbe 
paymcat clue date lbaU be abc lira non-Holiday day followiq lUCia Sunday or Holiday. It abc 
paymeat clue date falls 0111 Sllurday or on 1 Holiday wbicla is oblel ved oa Tueldly, Wedaelday, 
lbunday, or Priday,abc piYIIICDI clue dale lha1.l be the lut aoa-Holiday day Pf'ClldiDIIUda 
Saturday or Holiday. It peymeat is not rcc:civcd by the payment due dale, a laiC paymcat pcaalry, 
u let forth in I. foiJowina, sbaJJ apply. 

2. It Americ:aa Voice cl Dill requesu multiple bUlina media or ldditional copicl olbills. the 
Company will prcMde these at an appropriate charae co American Voice cl Data. 

G. Billing Dilputa 

I. Each Party ...... 10 notify abc ocher Party upon abc diiCOYCI)' ol I bi1q dilpule. In the 
event ol a bi1llal diJpule.abc Parties will cndcawr co resolve the dispute withia sixty (60) 
c:aJcndar clays ol the BiU Dale oa which such disputed cbarJa IPPCU'· a.olutioa ol tbe 
dispu&c is expected co occur aa tbe first lcYCI ol manaaemeot raultin1 in a rec:oauncodatio 
for ICttJcmcnt ol abc clispufc and closure ol1 specific blllin1 period. It the iuucl ~ not 
resolved within abc allotted time frame, the followina resolution proc:cdure will bqin: 

1.1 It the dispute iJ not resolved within sixty (60) days of the Bill Dale. the dispute will be 
escalated co the IOCOftd lcYC1 of management for each of the respective Parties for resolution. 
ltthe dispute is not resolved within nincry (90) days of the Bill Dale. the dispute will be 
escalated co the third level of manaacmcnt for cac:b of the respective Parties for resolution. 

1.2. It the dilpUIC is not retolved within one hundred and twenry (120) days of the Bill Dale, the 
dispute wiU be cnla•ed 10 the fourth lcvcl of tnaniJCIDCDl for cac:b of the respective Puticl 
for raolution. 

2. If I Party dilputa I cbarJe and docs not pay lUCia cbarJe by abc payment clue dale. lUCia 
cbarpl lhall be subject CO laiC peymcnt clwga u let forth in tbe l..aiC Payment Cbarpl 
provilioa of tbia A'hchmcnt It 1 Party disputes cbarpa and tbe dilputc is resolved in fawr 
oe IUCb Party, abc odlcr Party lbaU c:redit abc biU of tbe ctispulina Party 1or the amouat of the 
dilpllled c:barplaloaa wida any l.ae payment dwp:lan1111 ~ ao Iller thaD the sec:oad Bill 
Date after tbe r.olutioa ol abc dilputc. Accordingly, if a Party dispute~ dwJCI and the 
dilpule is raolwd iD fawr of abc ocher Party. the diJpulina Party lha1.l pay the other Party tbe 
IIDOUDI of the clilplled cbarpl and any asaoclatcd la&e paymcGl dwps UICIIed no lata 
thaD the ICICODd bW ,.,....a clue dale after the raolutioa of the dispute. In no CYCat. 
boMYCr,lhall any 1111 .-ymeaa cbaraa be aaeued on any previously uum ~ laiC plyiiiCDl 
cbarpa. 

B . Upon proof of tax exempt c:cr1ification from Amcric:an Voice cl Daaa. the lOCal amount billed 10 

,. -ncric:an Voice el Dlla will not include any t1XC1 due from the cad UICI'. American Voice cl Data 
will be 101dy responsible for the computation. tracking. rcportina and paymcat of aU federal. saaae 
and/or local jurild.iction taxes aaociatcd with the ~ervic:cs retold to the end user. 

L As the customer of record, American Voice cl Data will be rapoosiblc for. and rcmitiO the Compuy, 
all charges applicable to ill resold ~ervic:cs for C1DCf1CDCY ICIVic:cs (E911 and 911) and 
Telecommunications Relay 
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Service (TRS) u well u any other clwps of a similar nature. 

J. lf any portion ~the PI)'IIIIDt il receiwd by the Company after the payment due dlle u let forth 
prcredinlo or if uy ponioa ~the JIIY1DCDl is received by the Computy in funds that arc not 
immcdialcly avaiJible to lite Complny,lhcn alate payment penalty shall be due to the Company. Tbc 
late paymcol peaalty sbaiJ be the portion of the payment not received by the paymcal due dlle times a 
late factor. Tbc late factor sbaiJ be u eet forth in SectionAl of the GcncraJ Subscriber Savica TariJr 
and Section 82 of' the PrMie Uae Service TariJr. 

K. Any switcbcd ac:cca clwps IIIOCialed with intcrcxchangc carrier ac:cca to the raold local excM"'"' 
lines will be biUcd by, and due to, the Company. No additional clwps arc to be aueued to American 
Voice ~ Data. 

L The Company will noc perform billin1 and collcc:tion services for Amcricu Voice &t Data u a rault of 
the execution of this Apeement. Requests by the American Voice &t Data for usistanoc with billiq 
services should be n:femd to the appropriate entity or operational poop within the Company. 

M. Pursuant to 47 CFR SectioD 51.617, the Company will bill Amtrican Voice &t Data end-user common 
line charges identic:alto the cnd-u~er common line charaes the Company bills its end-uacn. 

N. ln general, the Company will not become involved in disputes between Americ:aa Voice &t Data and 
American Voice &t Data's ead-u~er CUitolllcn CMr raold ICIVic:a. lla clispuce doa ari• that cannot be 
settled without the ill\IMcmeat of' the Company, Americ:aa Voice A Data shall contac:t the dclipaaed 
Service Center for resolution. The Company will make C\ICfy eft' on to as&ist in the resolutioa of lite 
dispute and will work with American Voice &t Data to resolve the matter in u timely a manner u 
possible. American Voice &t Data may be required to submit documentation to substantiate the claim. 

vm DiiCOIItiauuee of' Scnice 

A. The proc:cdun:s for discontinuing service to an end user an: as follows: 

1. Where possible, the Company will deny service to American Voice &t Data's end user on behalf 
or. and at the request of', American Voice &t Data. Upon restoration of the end use(sscrvice, 
restoral charaes will apply and will be the responsibility or American Voice A Data. 

2. At the request of American Voice &t Data, the Company will disconnect a American Voice a. 
Data end-user customer. 

J. All requests by American Voice A Data for denial or disconncc:tion of an end user for 
nonpayment mUll be in writin&-

4. AmericaD Voice A Data will be made solely responsible for oot.ityina the end-user of the 
propoled diiCIOI'nec:tioa of the ICMce. 

~- The Company will coat.lnue to proceu c::alls madr to the Aanoyance Call Ceotcr and will advi• 
American Voice A Data wbcn it is clclcrmiJied that annoyuce c::alls arc oripwed floal one of its 
end user'sloc:atiou. Tbe Company shall be iNiannifted, defended and held barmleJa by 
Americ:aa Voice A Data and/or the ead user apiut any claim. loa or damqe arilina lrom 
providial this informatioll to Americao Voice A Data. Ills the n:spoasibility of American Voice 
&t Data to take the corrcc:tivc action IICCICSI8I)' with its customen who make aanoyinJ c:alls. 
Failure to do 10 will rault in the Company's disconnec:tina the end user's service. 

6. BeUSouth may disconnect and n:usc facilities when the facility is in a denied stale and BeiiSouth 
lw received an order to acablilh new ICI'Vice or transfer ollervice from a cuaomer cr 
customer's CLEC at the same addn:u ~erviccd by the denied factllty. 
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B. The procedwa for disconlinuina sctvice to American Voice ~ Data are u follows: 

1. Tbe Company reerwathe ri&ht to suspend or lenniDIIC sctvice for nonpayment or in the C\'CDI ol 
probibiled, ualawftll or impnJper ue ot the flc:ilitiel or ICMoc, lbule ot the facilities, or any other 
violltioa or noncomplilnce by Amcric:u Voice A Data ot the ndcs and rqulat.ions olthe 
Compuy'1 Tali&. 

2. If pi)'IDCDt ot ICCOUIII il DOII'ICIIiwd by the bill clay in the month after the oriJinal bill clay, 
BeliSouah 1111)' pnMde MiUea aoCice 10 Amcric:an Voice A Data that add.ltioaal applicaUonl for 
ICIVice will be reluled IDd lbllany pcadiq orders for ICI\'icc will not be c:ompldcd if pi)1DCIIl is 
not received by tbe ftfteenlb clay followinJ the dllc ot the notice. In add.ltioa BeUSoutb may, It 
the same time. pe thirty clayl notice to the per100 dclipated by . • "ncric:aa Voice A Data 10 
receive IIOtieel ot "'DCCOIIppiuce, and discontinue the provision or ex.illinalm'ic.ea to American 
Voice .t Data litany time thereafter. 

3. In the c:uc of such discontinuanc:e, all billed char&cs. u well u applicable termination cbar&a, 
shall become due. 

4. lfBeliSouth does not discontinue tbe provision oftbe servic:es involved on the date specified in the 
thirty clayl' notice and Americ:u Voice~ Data's noncomplianc:e continues, nothins cooaained 
betcin lball preclude Bc11South'1 riJht to discontinue tbe provision oftbe sctvices to AmcricaD 
Voice~ Data without further notice. 

S. If payment is not received or arranpments made for payment by tbe dllc ,;vea in the written 
notification, Americu Voice A Data'lservic:cl will be discontinued. Upon diiCOntinuanc:e ol 
service on a Amcricaa Voice A Data's account. service to American Voice~ Data's end usen 
will be denied. The Compaay will alto reestablish sctvice at tbe request of the end user or 
AmcriCUI Voice A Data upoa paymcnt ot the appropriate connection fee and IUbjec:t to tbe 
Company's DOI'IIIII applicatioa procedwa. Americ:u Voice ~ Data is solely responsible for 
notifyinalhe end UICI' ot tbe proposed disconnection oC tbe service. 

6. If within fifteea clayl after an end user's service tw been denied no contact has been made in 
reference to ralorins servic.e, the end user's service will be disconncc:tcd. 

IX. UabUity 

A. The liability oC tbe Company for cSamaaes Irisin& out of mistakes, omiaions, intcmlptions, preemptions, 
delays, crron or defects in tranlmiaion, or failwa or dcfcctJ in facilities furnished by the Company, 
OCICW1'iDa iD tbe COWie ol'furnishin& lerVice or other facilities and not caused by the ne&liaencc ol 
Amcric:u Voice .t Data, or or tbe Company in failin& to maintain proper standards of maintenanc:e and 
operation and to cxerciiC reuoaablc supeMsion shall in no event CXClCcd an amount cquivaJcnlao ~ 
proportionate charp to American Voice ~ Data for the period of service durin& wbidliUCb miSlike, 
omissioa., intcrrupdoa., prcempeioa, delay, error or ddcct in transmiaioD or delect or failUR in facilities 
oc:cur. Tbe Compuy lba1l DOl be lilble for damap arisma out ol mistake~, omiuioos, intemlptionl. 
preemptions, cldlys, crron or defecta in tranlmillioo or other injury, includin& but not Um.iled to 
injuriel to per1001 or property from voltaaa or cumnta transmiued CMr tbe 1trvic:e ol tbe Company. 
(I) c:aUICd by c:ullomer-provided equipment (cxc:cpt ~ a contributina c:ause is tbe malftanctioniJI ot 
a Company-pnMded connectina arranpment. in wbk:h eveat tbe liability ot tbe Compaay lbaJI not 
exceed an amouat equal to a pnlpOitional amount ol tbe Company billln& for tbe period ot.mce 
durins which such mistake, omlllloa, interruption, preemption, delay, error, dd'oc:t in ti'IDimlslion or 
injury oc:cun), or (2) noc prevented by customer-provided equipment but whicb would have been 
""'C~'if'\Milc:li aqlliplriUit'Wen 'UK\i 

B. The Company lbaJI be Indemnified and saved hannleu by American Voice ~ Data apinll any and all 
claims, actions, c:aua ol action, dama&es. liabilities, or demands (indudin& the OOSU. expeRICI and 
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reasonable aaomey r-. on ac:count thereoO or whatever kind or nature that may be made by any third 
party u a rault of the Company'• fwnishina of service to American Voice &l Data. 

C. The Company shall be indemnifted. defended and held harmless by American Voice &l Data and/or the 
end Uler apinst any dalm. loa or cSamaae arisina from the usc or services offered for raale involvina: 

l. Claims for Ubel," slander, invasion or privacy or infrinaement of copyriJht arisin1 from American 
Voice cl Data'• or cod user'a own communications. 

2. Claims for pileat iDfriD&emeot arilint from ICU c:ombinint or usin& Company servic:a in 
c::onaedioD with raci1itiea or equipment fwnilhcd by the end user or American Voice &l Data. 

3. All OCher claims ariliJta out of an ICl or omillion or American Voice &l Data or its end UICI' in 
the counc of usina .me.. 

D. Americ:an Voice &l Data KCCpU responsibility for providina aa:ess for maintenance purposes of any 
service raold under the provisions or this Tariff. The Company shall not be responsible for any fail we 
on the part of Americ:an Voice &l Data with respect to any end user or American Voice cl Data. 

X. Treatment of Proprietary and Conndential Information 

A. Both PartiCI apce that it may be ncc:asary to provide each other durin& the tcnn or this AJ1CCment 
with certain confidential information. includin& trade secret information. inc:ludina but not limited to, 
technical and businea plaas. technical information, proposals. specifications. drawinp. procedures. 
customer account data and like information (hereinafter collectively referred to as "Information"). Both 
Partiea aaree that alllnlonnatioa shall either be in writing or other tangible fomw and clearly nwkcd 
with a c:onfidential, private or proprietary leaend. or. when the Information is communicated orally, it 
shall a1Jo be communicated that the Information is confidential, private or propricWy. Tbe Information 
will be n:cumed to the owner within a reuonable time. Both Putia qrec that the lnformatioo sbaiJ not 
be copied or reproduced in any form. Both Putics qrec to receive such lnformatioo and not dilclOIC 
such lnformalioa. Both Putiel qrec to proccc:t the Information received from distribution, disclosure or 
dissemioatiOD 10 anyone except employees of the Partiea with a need 10 know such Informalioa and 
which employees qree 10 be bound by the terms of this ~OD. Both ParJ:s will usc the same standard 
or c:are 10 protect lnlormatioa received u they would usc to proccc:t their own confidential and 
proprietary lnlormadoa. 

B. Notwithllaadiaa the forcaoin&. both Partiea qrcc that there will be no obliption to procect any portioa 
of the lnfotmllioa that is either: 1) IDidc publicly available by the owner or the Information or lawfully 
disclosed by a ooaparty 10 this Apeemcot; 2) lawfully obtained from any 50W'CC other than the owner of 
the Information; or 3) pmiously known 10 the rcceivina Pa ty without an obliptioa to keep it 
confidential. 

XL Relolutloa of Dilputa 

Except as otherwise stated in thia Aarcement. the Partiea aarce that if any diaputc ariiCI as to the 
interpretation of any provision or thia Alf"Cmenl or as to the proper implementation of this Agreement. 
eiuler 'hny may pebtJon 1be Umnuaaoa tor a rescJiutlon oll.he cllsputc. ~-ever. eaeft 'Yany ractVCI 

any riJhts it may have to reek judicial review or any ruli na made by the Commission conccminJ thiJ 
Agrcemenl 
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xu. Uaitadoll f1l u. 

The Parties apee tlw this Apeemcnt shall not be proffered by either Patty in another juriJdicdoa • 
evidence fllany conc:aaioa or u a waiver or any position taken by lhc other Party in that jurildk:Uoa or 
for any other pwpo~e. 

XDL WaJwn 

A failure or delay rl either Party to cnbcc any rl the provisions herco( to excrcilc any opcion which is haaD 
PfO\ idcd. or to RqUirc pcrbmance rl any rl the provisions hcrco( shall i.n no way be ODniiiUCd to be a wai\u rl 
such pnMsioas or optionl. and -=b Party, noiWithst.andinJ such failure. shall ba\'C the right thcrclftcr to i.nlill 
upon the specific pcrfonnance rl any and all rlthe provisions of this ApcaiiCiil 

XIV. GovenliDI Law 

This Agreement shall be sovemcd by, and consuucd and enforced in aa:ordancc with. the laws of the 
State of Gcorsia, without rcprd to its conflict of laws principles. 

This Agrecmeat wu executed after arm's Jen&t}l negotiations bctwceo the undersigned Parties and rdJccts 
the conclusion rlthe undersigned tlw this Asrccmeat is in the best interests of all patties. 

XVL Notica 

A. Every notice, consent. approval, or other communications required or contemplated by this Ap-ccmcnt 
shall be in writing and shall be delivered in penon or given by postage prepaid mail, addressed to: 

BciiSouth Tdec:ommunications. Inc. 

CLEC Account Team 
9111 Fioor 
600 North 1 ~ Street 
Binningham. AL 35203 

American Voice &: Data. Inc. 

1280 West Peachtree Street. Suite 310 
Atlanta. GA 30309 
Attn: Mr. Helb Hamlett. Sr. 
Phone: 404-897-5880 

or at suc:h ocher addrea u the intended recipient previously shall have dcs.ipatcd by written notice to 
the other party. 

B. Where specifically requiled. not.ic:a sba1J be by c:crtificd or registered mail. Unlcu otherwise provided i.n 
this Apeemcat. DOliciC by mail sba1J be drective on the date it is ofticially recorded u delivered by return 
rcc:eipt or equivalcDt. ADd ill the lblcnc:e ol suc:b record of delivery, it shall be presumed to have been 
delivered the fifth day, or DCXt busil~eu day after the flfth day. afte. it wu deposited in the mails. 

xvn. A..ead.atl 

This Agrecmeat may be amended a& any time upon written qrcemcat ofbolb Partia. 

XVIn Eatire A&I"Cataat 

This Agreement lets forth the entire undcrstandinJ and supersedes prior agreements between the Patties 
,"-taft:ina~~o•n•Mid'baein anii mcrJCSiti pnon:iia:uuiuau'tlclwa:aiilaa, uChdua 
Party shall be bound by any definition, conclition. provision. representation. warranty. covenant or promise 
ocher than u cxpraaly llalcd in this Agreement or u is contemporaneously or sublequently ICt forth i.n 
writing ADd executed by a duly authorized officer or rcpraentative of the Patty to be bound thereby. 
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·The followin& ICI'Vica arc included u options for purchase by American Voice cl Data. 
Americ::aD Voice cl Dlla shall elect said services by written request to American Voice cl Dlla'a 
Account Mlnqer: 

Opdonal Daily Uaa,c File (ODUF) 
Aoc:cu Daily Usap Yale (ADUF) 
Une lnformatioa 0...... (UDB) Storqc 
Centralized "'-P Diltribudon Service (CMOS) 

IN WITNESS WHEREOF. the Parties bi\'C executed this Agreement the day and year above first written. 

NAME: __ ~H~crbL&.IR~a~m~~:~lsU~. S~~'-~r.,_. ---­
PriatedNIIM 

TITLE: ___ __.D;.:.!rut:.lll&l~&:orr------ TITLE: PrttwJCA4 

DATE: __ t..-~...,/~-z.,....,)-+l~ff-i~o..----r/ 
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EXHIBIT A 
APPLICABLE DISCOUNTS 

The telecommunications scrvica available for purchase by American Voac:e cl Data for the pwpoiCI ot resale 
to American Voice cl Data end UICrl shall be available at the followin& discount off of the retail rate. 

UCK.uu"a 
STATE KLltiUIL"ll.IL DI.I:U" Llt:t 

ALABAMA 16.3% 16.3% 
FLORIDA 21.13% 16.81% 
GEORGIA 20.3% 17.3% 

KEN'IUCKY 16.79% 15.54% 
LOUISIANA 20.72% 20.72% 
MISSISSIPPI 15.75% 15.75% 

NORnl CAROLINA 21.5% 17.~% 

SOtrrH CAROLINA 14.11% 14.11% 
TENNESSEE•• 16% 16% 

• When a CLEC provides Reale .mce in a croa boundary area (eras that arc J*t o( lhc loca.IIUVic.e area o( IDOCbcr 
state's exdWIJe) lhc rata. rqulatiou and diiCOUIIlS for the tariffin& state will apply. Billina will be from the ICIVina 
state. 

• • In T enneucc, if CLEC provides ita OWD ope111&ar tcnica and dircctocy .ama. the diiCOWlt lball be 21 . S6%. CLEC IIIUil 
provide writtaa noti(atioo to BeiiSauda witbiD 30 days prior to providina its own operator tcnica and directory IICr'Yica 
to qualify for the hiaber diiCOWlt rate o( 21.S6%. 

nPI"R4nONAl I ~ .... :t IILIYI lOSS) RATES 
lntei'ICdve Onlcriaa and Trouble OSS Order Cbarae 

MaJntcaa.nce SYStem Elcc:ttonic: Manual 
Non-Rccurrina Monthly Rcaurin& Per LSR received from Per LSR received from 
Eslablisbmeat Clwle the CLEC by ooe of the CLEC by meua 

CbarJc the OSS interactive OCher IbiD ODC of tbe 
inleffKes OSS inlcrllctive 

inleffKes 
ALABAMA $100.00 $50.00 SIO.BO $22.00 
FLORIDA SIOO.OO $50.00 SIO.BO S22.00 
GEORGIA $200.00 Pwi.OOO ........ Lllta Note~ $22.00 

....n..~e-.. cue• 

....... 1,000. ssso.oo 
AM'l 1.000 • SIIO.OO 

KE!ImJCKY $100.00 $50.00 $10.89 $22.00 
LOUISIANA SIOO.OO $50.00 $9.16 $22.00 
MISSISSIPPI $100.00 $50.00 $10.10 $22.00 

NORnl CAROLINA SIOO.OO $50.00 $10.80 $22.00 
SOt.mf CAROLINA 1100.00 $50.00 SIO.IO $22.00 

TENNESSEE SIOO.OO 150.00 SIO.IO $22.00 
Rates for Operational Support S)'llemlltaled lbove are interim and are subject to modifk:at.ion bued upon rccctpt 
of a final, non-appealable order~· eac:h .we'a Public Service Commiaioa. 

In addition to OSS ctwpa. applicable ICrvice order and related ctwp:a apply per the lari.tf. 

I •S!=O.M\jC~ .C~ ..... --'Ii~~._ 
1 The Georgia Public ScMce Com.miaioa \PSCi ordered in Docket 7061 that there would be no OSS cbarJC 
within the Ctwae for Elec:tronic Order column. lllllead tbe Georgia PSC ordcted monthly rccwrina ctwp:a baed 
on the number ot LSRJ received from tbe CLEC. 
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EXHIBIT B 

Type of AL FL CA ICY 
Sema Re.le? DilcouDt7 Re.le? Ddcount7 RCIIlc? DiKOUDt7 Raale? DiiCOUIIt? 

I Grandfalhcn:d Scmces Yes Yes Yes Yes Yes Yes Yes Yes 
2 Conlnlct~ Y• Y• Yes Yes Yes Yes Yes No 
) Promotiona • > 90 Daw lNcM 21 Y• Y• Y• Y• Y• Y• Y• Y• 
4 Promotiona • < 90 2) Yes No Ya No Yes No No No 
s Lifelincll.ink Up Services Yes Yes Yes Ya Ya Ya No No 
6 911/E911 Services (lee Halt I) Yes Yes Yes Ya Yes Yes Ya Ya 
7 N II Scrvica cs. Halt ll Y• Y• Yes Ya Yes Ya No No 
8 AdWak:b- S¥C (See Not.e7) Y• No Yes No Yes No Ya No 
9 M ..,.._ ... Scrvic:c Ya No Ya No Ya No Ya No 
10 Mobile Servica Yes No Ya No Ya No Yes No 
II Fcdcnl Sublcribcr Line Ya No Ya No Yes No Yes No 

Chlraa 
12 Noo-Recurrina Chqes Y• Y• Yes Yes Yes Ya Yes Yes 

Type of MS NC sc TN 

s.mc. Raalc7 DilcouDt7 RCIIIc7 Ditcount? Relllc1 DiJCOUDt? RCIIIc7 DiiCOUftl? 

I Orlndfllhered a.m. Y• Y• Y• Yes Yes Yes Yes Yes 
2 Conlnlct Scrvic:c Noee5 Nok5 Yes Yet Y• No Yu Yu 
) Promotiona • > 90 Daw tNotc 2 Y• Yes Yes Yes Ya Ya Yes Note) 

4 Promotiona • < 90 DIM lNotc 2 Yes No Yes No Yes No No No 
s LifclincJLink Up Servica Yes Yes Yes Yes Yes Yes Yes Noee4 
6 911/E911 Scrvica (lee Halt I) Ya Yes Yes Yes Ya Yes \'a Yes 
7 N II Servica cs. Halt I) No No No No Ya Yes Ya Yes 
8 AdWI!dl .. S¥C (See Note 7) Ya No Yes No Yes No Yes No 
9 M .... I.Service Yes No Yes No Ya No Yes No 
10 Mobile Servica Ya No Yes No Yes No Yes No 
II Fcdcnl Sublcribcr Linc Ya No Ya No Yes No Yes No 

Chlraa 
12 Noo-Rcaurin& Chqes Yes Yes Yes Yes Yes Yes Ya No 

AppUcable Notee: 

Craadfadlei"N Mn1al ca be raold 0GJy 1o exiltiaiiUbacribcn of the puciCachered ICn'ic.c. 
2 Where available for raaJc. ,,.,...._. will be made available ooJy 1o end UICR v.1xl would baw qualified for 

the promobOII bad it beaa provicled by BelJSoutb directly. 

Re.le? 
Yes 
Yes .,. 
Yes 
Yes 
No 
No 
Yes 
Yes 
Yes 
Yes 

Yes 

) In TCMCIIOC,IcJIII-tenD pn•ttt.l (oft"end for mare tbaa ninety (90) days) may be obCaiDed al OIIC ol'lhe followillc r'IICS: 

(a) the U&ed Wift'nu. lal the wbolaale di~CCU~t; 

LA 
DiiCOIIIIC? 

Yes 
Ya 
Ya 
No 
Ya 
No 
No 
No 
No 
No 
No 

Yes 

(b) tbe pnliDOiiaaal rife (Cbc ~rate oft'cred by BciiSoudl will DOC be di~ted rurtbcr by tbe wbolaalc diiCCIUDt rale) 
4 UfeiiMIUak Up ..W.IIIII)' ba oft'cred OGJy 1o U.O.IUblcribcn diG meet 1be critaia that BeUSoudl cumady epplia lo sublcriben 

of thCic acrvica. ID y_, r , AIDeric& Vob A 1Wa tblll pun:buc BeiiSouda'a MI-. lt.re Service allbe "* t.rift' rate, laa the 
wbolaaJe diiCOUDl. America Voice A Dlla 111111t turther eli~ the wbolaalc Me111p Kale Scrvic:c lo Wel.Uie a&l&aiDCn with a 
dixolmt wbicb ia DO lal thaD lbe M;.- cUcouat that 8c11Soutb DOW proYidcl. AIDcricu Voice A IWa ia rapOIIIiblc for r'CICIO¥CI'ia& 
the Sublcribcr Linc Cbarp tam 1M N-..a E......,.. C1rricn Allocielioa illtm&lfc loll tealcmcal pool jllll u 8c11Souda docs today. 
The maximum ralc tbll ~ Vob A Dlla may c111rp for Wd.iDe Slrvice tblll be c:appad atlbe o.t nCail nu o&nd by Bell5oudl 

S In Milliaippi, all Ceetract Sema Arnllp-ta CDicred inlo by BcUSoudt or t.ermillatillll"-rlhe dl'eetiw c111e oCtbe 
Commillion Order (3110197) will be IUbject 1o raale without Cbc wbolallc cliJCOUDl All CSAI wbicb IIC in 
piKe u of the effec:tiw dale o(the Commillion order (3110197) will DOt be diaiblc f« raale. 

6 .sc:..e~ ................ 11111 .... ~·'*'·~_._. 
7 AdWatc:h., Service ia tmffed u BeUSoutb• AJN Vutual Number Call Ddail Service 
8 Excluaiona few Nlll9llii91111C alao lpplicablc to equipment uaocialcd with the acrvicc 

VenioD: ~ 16. 1991 


