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January 14, 1999 

Mrs. Blanca S. Bayo 
Director, Division of Recorda and Reporting 
Florida Public Service Commission 
2540 Stunard Oak Boulevard 
Tallahassee, Florida 32399 

e 
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........... Crillf .• 
Regulatory V•ce Pru•dtnt 
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Re: Approval of the Resale Agreement Negotiated by BeiiSouth Teleoornnulications, Inc. 
("Be11South'1 and Florida Public Telec:omnulicatJ Association, Inc. (FPTA, Inc.) 
pursuant to Sections 251 and 252 d the T81ecornnulications Ad d 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(8) of the T81ecornnulications Ad of 1996, BeiiSouth and 
Florida Public Telec:ormulicatio Association, Inc. (FPTA, Inc.) are Sl.bnitting to the 
Florida Public Service Commission their negotiated agreement for the pudlase of 
BeiiSouth's telec:ommulicationl aervicea for the purpose d resale to end users by Florida 
Public Telec:on'vnu1icat Allociation, Inc. (FPTA, Inc.) 

Pursuant to section 252(8) of the Ad., the Commission is charged with approving or 
rejecting the negotiated agreement between BeiiSouth and Florida Public 
Tei8COfl'lflU'lications Association, Inc. (FPT A, Inc.) within 90 days of its submission. The 
Ad. provides that the Commission may only reject such an agreement if it finds that the 
agreement or eny portion of the agreement discriminates against a teleoomnulications 
carrier not a party to the agreement or the implementation d the agreement or eny portion 
of the agreement is not consistent with the public interest, convenience and necessity. 
Both parties aver that neither d these reasons exist as to the agreement they have 
negotiated and that efore, are very hopeful that the Commission shall approve their 
agreement. 

Very truly yours, 

717~ l/1. ~~ 1![: 
Regulatory Vice President , 
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Agreement Between BeUSouda TelecommuDlc:adons,lnc:. and Florida PubUc: Ttlec:ommaaJc:adons 
A11ociatioo, Inc:. Reprdlna Tbe Sale of BeUSoutb Telec:ommaokadoos Servlc:n to Florida PubUc: 

Telec:ommuokadooa Aasoclation, lac:. For Tbe Purpoan of Resale 

THIS AGREEMENT il by and between BtUSoatla Telecommualcadou, lac., ("BeliSouth" or ''Company'"), 
a Georgia corporation. and to Florida Public Telec:ommunications Association, Inc. ("FPT A "), a Florida corporation. 
and shall be deemed effective u of December 30, 1998. 

WITNESSETH 

WHEREAS, BeUSoutb ila local exchauae telecommunications company authorized to provide 
telecommunications services in the states of Alabama. Florida, Georgia, Kentucky, Louisiana. Missiuippi, North 
Carolina. South Carolina. and Teuaetsee; and 

WHEREAS, FPT A is or seeks to become an alternative local exchange telecommunications company 
authorized to provide telecommunicatioos services in the state of Florida; and: 

WHEREAS, FPT A desires to resell BeliSoulh 's telecommunications services: and 

WHEREAS, BellSoulh hu qreed to ~rovide such services to FPT A for resale purposes and pursuant to the 
terms and conditioos set forth herein; 

NOW, THEREFORE, for and in consideration of the mutual premises and promises contained herein, 
BeliSouth and FPT A do hereby qree u follows: 

I. Term of the A&reemnl 

A. The term of this Agreement abalJ be two years beginning December 30, 1998 and shall apply to all of 
Bell South's serving territory as of January I, 1998 in the state of Florida: and 

B. This Agreement shall be automatically renewed for two additional one-year periods unless either party 
indicates its intent DOt to renew the Agreement. Notice of such intent must be provided, in writing, to the 
other party DO laler thaD 60 days prior to the end of the then-existing contract period. The terms of this 
Agreement sbal1 ranaiD in effect after the term of the existing agreement has expired and while a new 
apeemeut il beiDa ne.,uated. 

The rates pursuant by wbicb FPT A is to pure: hue services &om Bell South for resale shall be a! a diacount rate off of the 
retail rate for tbe telecommuDicatioa service. The discount rates ahall be u set forth in Exhibit A, attached hereto and 
incorporated bereiD by this reference. Such discount sball reflect tbe costs avoided by BeUSouth wben selling a service 
for wholesale purpo~e~. 

n. Deflnldou or Tenas 

A. ALTERNATIVEICOMPETJTIVEIOTHER LOCAL EXCHANGE COMPANY (ALEC/CLECIOLEC) means 
a telephone company certificaled by the public service commits ions of tbe Company's franchised area to 
provide local coxchauae service within tbe Company'• franchised area. 

B. CUSTOMER OF RECORD means the eatity respc!llible for plKina application for service: requesting 
additi001, reamngemeuta, majnreoance or discoDliouance of service; payment in full of cbarp incurred such 
u non-recwriJla, monthly recurring, toll, directory usistaDce, etc. 

C. DEPOSIT means usurance provided by a customer in tbe form of cub, aurety bond or bank letter of credil to 

be held by tbe Company. OOCUH(NT NI""'BF R-DATE 
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D. END USER mana tbe ultimate user of the teleeommunicldoos services. 

E. END USER CUSTOMER LOCA llON mans the physical location of the premises where an end user makes 
U5e of the telecommunications services. 

F. NEW SERVICES mCIDI ftaac:tioas, falura or elplbilities lhll are not c:umady otrcnd by BellSoudL This 
inc:ludes pvk•pa of cxistiq servicca or c:ombillin& a new fuactioft. falUn or c:apabilicy wich an cxistiq 
scrvic:c. 

G. RESALE means an activity wbereiD a c:ertificallcd CLEC,such u FPTA,IUblcribes to tbc 
telcc:ommuaicadoas service~ of the Compuy .ad thea reoffcrs those teletOmmWlic:.aioDI services to the 
public: (wilb or witbout •lddina value•). 

H. RESALE SERVICE AREA m.., tbc area, u defined in a public servic:c commissiolllfiP'OVed c:atifiatc of 
opcratioo. within wbicb a CLEC, sudl u fPT A, may offer raoki local cxcbanp telecommunicllions 
scrvic:es. 

Ill. Geaeral Provlllou 

A. FPT A may resell tbc carifl'ed loc:al exdlanae and toll telecommuaications servic:a of BeiiSoudl c:oataiaed iD 
the Geaeral Subscriber Service Tariff and Private Line Servic:c T.-itr subjec:t to the terms .ad conditions 
specifically set fonb baeill. N~ tbc fore&oilla, tbc exc:luslons and limi..aiou on services 
available for resale will be u set fonb ill Exhibit B. auac:bed hereto and incorporated herein by this 
refcrenc:c. 

BeiiSouth shall make available telecommuaic:atioas servic:cs for resale at the rates let fonb ill Exhibit A to 
this apeemeat and subject to lbe exclusiou IDCIIimitalions let fonb iD Exhibit B to Ibis ..,-eemeat It doa 
not. however, waive its riabllto appeal or ocherwile c:halleap any decisloa reprdin& resale that resulted In 
the discount n1a c:oatained iD Exhibit A or the cxc:lusions aad limitations c:oataiDed iD Exhibit B. BeiiSoutb 
reserves the riabt to punue any and alllepl tod/or equitable remedies, iDcludiq lpplals of IDY decisions. 
If suc:b ..,.,.as or c:balleopl result iD c:haDps iD the diJcount rata or cxc:lusiou IDd limDcioos, the puties 
aaree lbat ~ moclific:Mioes to this A1J1101Dent will be made promptly to mike its terms c:oasisteat 
with the outc:ome of the appeal 

B. FPTA may purchase resale servicea ti-om BeiiSoutb for their own usc in opentin& •heir busineu. The resale 
disc:ount will apply to those services under the followiD& c:onditions: 

I. FPT A must resell MrVica to ocher end uscn. 

2. FPTA must order services tbrou&b resale interfaces, i. e., the LCSC lndlor 1ppr0priate Resale 
Account Tams. 

J. FPTA c:aaDOt be • aita"Mdve local cxc:ban&e telec:ommunk:atiooa c:ompmy for the siD&Je purpose of 
seWq to theauelvea. 

C. The provisioo ofservk:et by the Compeny to FPTA doa not c:oosritute a joint undertaldn& for the fumishin& 
of any servic:c. 

D. FPT A will .,. th. c:usaomer of rec:ord for all services purcbued tom BeUSouth. Exc:cpt u specified herein, 
the Company will tKe orden tom, bill and expect peymenc tom fPT A for all servic:a. 

E. FPT A will be the Company'ssiqle point of c:ootac:t for all services purdwed pursuaac to this Apeement 
The Company shall have no c:ontac:t wilb lbe end user exc:ept to the extent provided for berein. 

F. The Company will c:ootinue to bill the end user for uy services thai the end user ~ifies it wishes to ~ive 
dircc:tly from the Company. 
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• 
G. The Compuy maintaiDs the ri&ht to serve directly MY end uscr within the service area of FPT A. The 

Compuy will continue to directly awkct iu own telecommunications products and scrvic:es and in doina so 
may esr.blisb independent relatiollsbips with end uscn of FPT A. 

H. Neither Plrty shall illterfere with the ri&bt of any penon « entity to obtain servic:e directly from the ocher 
~- . 

I. Cumnt telepbone numbers may normally be retained by the eacluscr. However, telcphooe numben are the 
property of cbc Comp111y and .. uaipect to the s.vic:e f\nilbed. FPT A baa DO property ript to the 
telephone number or any Giber callllUIDber desipltioD 1110eiated with scrvic:es f\nished by the Compuy, 
and no npt to tbe coadaulnce of servic:e tbrCMiab IDY plfticuW central offic:e. Tbe Compuy reserves the 
ri&ht to cbanp such numbers, « the central otfic:e desipation UIOCiatcd with suc:h numbers, « boch, 
whenever the Compuy deems it nec:cssary to do so in the c:onduc:t of its businea. 

J . The Comp111y may provide any servic:e « filcility f« whic:h a c:barae is not established herein. u lona u it is 
offered on the same tams to FPT A. 

K. Servic:e is furnished subject to the c:ondition that it will DOt be used f« uy unlawful purpose. 

L Service will be dilcoatinued if any Ia"' enforcement aaenc:y advises thai the service bein& used is in violation 
oftbe law. 

M. The Company c:an refuse servic:e wben it has IP'owlds to believe dud service will be used in violation of the 
law. 

N. The Company acc:cpts DO rapocuibility to any penon f« uy unlawful ac:t c:ommitted by FPT A or iu end 
users u pil1 of providin& ICII'Vic:e to FPT A f« purposes of raale « otherwise. 

0. The Company will c:ooperalC fuUy with law enforcement aaenc:ies with subpoenas and court orders for 
assistanc:e with cbc eomp.ays customer~. Law enforcement aaenc:y subpoenas and court orders rqardina 
end usen ofFPTA wUI be direded to FPTA. The Compuy will bill FPTA f« implemcntina any requesu by 
law enforcement acenc:ies reprdlaa FPT A end uscn. 

P. The c:haracteristics and mdbods of opentioa of uy c:irc:uits, fac:ilities or equipment provided by any penon 
or entity ocber than the Comp~~~y lhall not: 

I . Interfere with or impair service over any facilities of the Compuy, its affiliates, or its c:onnec:tin& and 
c:onaurin& carriers involved in iu service; 

2. Cause cllma&e to the eomp.ny•s plant; 

3. Impair the priV11C)' of any c:ommUDicatioos; or 

4. Crate baDrds to any employca of BeiiSouth or the public:. 

Q. FPT A assumes the responsibility of notifyin& the Company reprdina leu than standard operations with 
respect to servic:es provided by FPT A. 

R. Fac:ilities andl« equipment utilized by BctiSoutb to provide service to FPT A remain the property of 
BeiiSouth. 

S. White paae diredory listinp will be provided ill ac:eordance with replation set forth in Sec:tioa A6 of the 
General Subscriber Servic:cs Tariff and will be available for male. 

T. BeiiSouth will provide c:ustomer ~ informatioa to FPTA provided FPTA hu the appropriate Letter(s) of 
Authorization. BcllSouth may provide customer record inf«mation via one of the followina methods: US 
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mail. fax. or by electronic interface. BcllSoulh will provide customer record infonnatioa via US mail or fax 
oa an interim bail only. 

I. FPT A qrccs to compap«e BciiSoutb for all BciiSoutb incumd expenditures auoc:iaced with 
providiDa lUCia iDfanudon to FPTA. FPTA will adopt and adbcre to the BciiSoutb auidelincs 
aaociaeld wilb -=II IDCCbod of providiDa custom• record informlboa. 

2. All COICI iacuned by BciiSoutb to develop and lmplemeat opcntjoul inter&ccs shall be recovered 
&om CLECs who utillla the MrVica. Chirps for UN of()pcratiooal Support Sysleml (OSS) shall be 
11 let fordl iD Exhibit A of this..,...,... 

U. Where available to BciiSouda's cad usen, BcllSouth shall provide tbe followinJ telecommunication 
services at a discouDt to allow for voice mail services: 

• Statioa ~ Delk latlrflce- Eo1wpd \SMDI·E") 
• Statioa Meulp Delk ID..c.cc \SMDii Meaup Waitin& Indicator ("MWl") stutter dialtonc and 

~"'essap waitiDa liabt r.ure capUilitic:s 
• Call Forwn oo Busy/Don't AnSWer \CF-8/DA'') 
• Call Forward oo Busy \CF/8") 
• Call Forward Don't Answer ("CFIDA ") 

Further, BciiSouth meaapa services set for1b in BcllSouth's Messa&• ~ice Information PacU&e shall 
be IMde available for resale without the wholesale discount 

V. BellSouth'slnsidc Win MaintenaDc:c Plans may be made avait.blc for resale at rates, terms and conditions 
u set Cordi by BcllSoudl and without the wbolcsaJc discount. 

W. All costs incurred by BeliSouth for providin& services rcqucstcd by FPTA !hat are noc covered in !he 
BcliSouth a.rifti shall be recovered from tbc FPT A who utilizes those services. 

IV. BeiiSotatll'a Provilloa ofSenicel to FPTA 

A. FPTA qrccs thlt its resale ofBciiSouth servica shall be u follows: 

I. The resale oftelecoaunuaicatioas servic:ea shall be limited to users and uses conformina to lhe class 
of service I'Citricdou. 

2. To tbc cxteDt FPTA is a telec:oaununieations carrier that serves paler than 5 paean oftbc Nalioa's 
presublcribed acccu liDa. FPT A shall DOt jointly IDIIbt illlnterl.A T A services with the 
telecoauDamicldou 1aVica purcbued from BcllSoulb .,......... to this Apecmeat in any of the 
SUlCI c:ovend..., tbil ~ For the purpoiCI ofdiis subeecUon, to jointly m.rkct means 
aay ..tv.tf••• -.IDIIbdaa effort or billiDa ill whk:b the telec:ommuaicaUoaltcrViccs purcbated 
&om 8eliSouda (or~ of resale to cuatomcn and inlerLA TA services otrered by FPT A arc 
pec:kapd. tied. buDdled, dilcouated or offered toactbcr a any -.y to the end UICr. Such efforts 
include, but .. DOt Haaitlld to, ..... refemls. resaltiiTIDpiDCDII, aalea~&eac:iea or billina 
apeeiDIDII. Tbis IUblecdaa sbaJI be void IDd of DO effect for 1 pll'ticullr ...,. covered under this 
A~ u of F._, I, 1999 or oo the ct.te BcllSouth Is authorized to offer interl.A TA scrviJCcs 
in tbllatat.e, whic:bewr fa ..... 

3. Hotelllld Holpital PBX services .. die Ollly telec:oaunuatc:.tioos servica available for resale to 
Hotei/Mocel and Hospilal end u.s. NlpeCdvely. Simillrty, Ac:cea LIDc Service for Customer 
Provided Coin Tolepbooes is tbe ooly local service available for male to Independent Payphone 
Provider (IPP) c:ustomcn. SUrod TeDiftt Service customen can only be 10&d those 
telec:ommuabdoos services avait.bleln the Com!*ly's A23 SMred TCftlftt Service Tariff for the 
states of Florida, Oecqia, Nor1b CaroliAIIDd South CaroliDa IDd in the Com.,.ay's A27 Shared 
Tenant Service Tariff for the stat.ea of A~ Kcotl&dcy, Louis!Ma. Mississippi and Tmn~. 
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4. FPTA Is prohibited &om fwnilhin& boch fiat111d meuured rate senicc on the same busineu 
premises to the same subscribers (end users) u staled in A2 or the Compuy' a Tariff cxccpc for 
beckup service u iDclicated in the appliablc stale tariffSccdoa Al. 

S. lftelepboae senice is atablisbecland it Is sublequeady delermined that the clus of senice 
restrictioD bas beeD viollled, FPT A will be notified and billin& for that senk:e will be immedi•ly 
cbanpd to the lppr'Opri8te clua of service. Service cUrpl for c:banps betweea clua of service. 
blck bUliD&.IDCI iDienlt u dacribed ill this sublecbon lbaU lpply It the Compllly'l aolc dilcntion. 
loterelt It I rate IIIII fd ill Secdon A2 of the Genenl s.ablcriber Services Tlritf and 5ecUoe 82 
of the PriVIte LiDe Service Tlriff for the appljc:able state, CUBpounded daily for the number of days 
from the beck billin& elite up 10 and includia& the dale that FPT A ectually makes the paymco& to the 
Comp~ny, may be aamlld. 

6. The eomp.ny raervea the riabt 10 periodically audit services purchued by FPT A 10 establish 
authenticity or ute. Sudll&ldit lhallnot occur more tha OCM:C in a calendar y_.. FPT A aball make 
any and all recordl and~ available to the Comp111y or the Company' a auditors on a reasonable 
buis. The CompiDy lba1l bear the COli or laid audit. 

B. Resold service~ ce only be uaed In the 11me maDDer u specified ia the Compiny'a Tlritf. Raold 3CI'Vic:es 
are subject to the 11111e tenDs IDd conctilioaa u are tpeeified for such service~ wbeD fumisbecl10 aa 
individual end uaer of the Com.-y Ia the appropriate MCtioG oflbe Company's Tariffs. Specific tariff 
featwa, e.c.. a uuae allowaace per month, abaU not be agrcpred eaou multiple mold senica. Resold 
services caaaot be lolled 10 ....- tnl6c from more tha one eod uaer cuatomer exccpc u tpeeified ia 
Section A23. (A27 ill the ltl8a of Alablma, Keatudcy, Louisiana, Mississippi, aDd Tennesaee) of the 
Company's Tariffrcfarilla 10 Shared Tenant Service. 

C. FPTA may reacll services only within the ~peCific: resale service area u defmed in its certiftcate. 

D. Telephone numbers tniDimitted via uy resold service feature are intended solely for the usc of the end user 
of the featwe. Resale of this information is prohibited. 

E. No patent, copyript, tnldemart or oCbcr proprietary riJht is lic:cnscd, aranted or otherwise transferred by 
this AgreemeoL FPTA is ..nc:tly probibited from IDY usc, includin& but not limited to sales, marketin& or 
advertisina. of any BellSouth DIIM or trademark. 

V. Malateaaac:e ofServlal 

A. FPT A will adopt and adhere 10 the staDdarda cootaiDed in the applicable BciiSouth Work Center lnterfece 
Agreement rcprdin& mainteDIDCe and inltallltioa of senk:e. 

B. Services resold UDder the CompMy'l Tariffs and f~eilit.ies and equipment provided by the Company lball be 
maintained by the ComJNIDy. 

C . FPT A or ill ead uaen may DOt rarnap, move, disconnect. remove or auempc 10 repair uy facilities owned 
by the eom.-y, odaer tbla by c:oaaecdoa or disconDection 10 aay iaterflce man~ used, exccpc with the 
wrineo consent oftbe eomp.ay. 

D. FPT A accepcs responsibility to oodly the ComJNIDY or situationa that arise that may result in a service 
problem. 

E. FPT A will be the CompMy't aiqle point of contact for all repair calls on behalf of FPT A's enci usen. The 
parties aaree to provide one another with toll-free contact numbers for auch JIUIPOICS· 

F. FPT A will contaa the appropriale repair centers in accordanc:c with proc:cdures established by the Company. 

G. For all repair requesta, FPTA accepcs responsibility for adberin& to the Company's prestreenin& auidelioes 
prior to referrin& the trouble to the CompMy. 
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H. The Company will bill FPTA for Mndlill& troubles that ue found not to be in the Company's network 
pumaant to its ltaDdud time and maiCriaJ dwJes. The stanct.rd time IDd material ctwaes will be no more 
than what BeiiSouth ~ to its retail customen for lhc same scrviees. 

L The Comp111y merva the riJbt to coatKt FPT A 'a custom .. , it deemed necesury, for maintenance 
purpolll. 

A. After rec:eiviD& certificllioa • a local exchlnp company &om the appropriatr rcpalatory acency, FPTA 
will provide lbe lfiP"'Priile Complny scrvice center the necesa.y documcD..cioD to enable lbe Complny to 
establish a mucer ICCOUDt for FPT A. Such documenc.boa lllalJ include the Applicatioa for Mucer Account, 
proof of authority to provide tetecommuniclltioDIIen'ic:ea, 111 Opcnliaa Compeny Number (•OCNj 
a.uiped by tbe Natioaal Exc:blnp c.ricn AaodiUoa ("NECA •) llld a tax excmptioa certi&., if 
applicable. Wbea DCCielllr)' depolit rcquinmeata .,.. met, chc Company will beaill lakin& ordcn for the 
resale of service. 

B. Service ordcn will be in a atandlrd format desipaled by lhc Company. 

C. When notification is received from FfT A that a current customer of the ComJ*!y will subscribe to FPT A' a 
service, standard service order intavals for the ~tc class of service will apply. 

D. The Company will not require end-user c:oaflflllatioo prior to csublishin& SCJVice for FPT A's end-user 
customer. FPTA must, however, be able to dcmonstnle end-user authorization upon request. 

E. FPT A will be the sinp poilat of conlKt with the Company for all subsequent ordcrina Ktivity rcsultin& ill 
additiOftl or cbu&es to resold scrviees except tMI the Company will acccpl a request directly from the end 
user for conversion of the end uscr'sscrvicc from FPTA to the Company or will acccpla request from 
another CL£C for conversion of the end user's scrvice from FPT A to the ocher LEC. The Compuy will 
notify FPT A dW sucb a request bas been processed. 

F. If the Comp111y determiDes that • IIDIUtboriz.cd chan&e in loc:aJ service to FPT A has occurred, the Company 
will reesc.blisb service with tbe lpllrOIII'iate loc:aJ service provider and wiiiiSICSI FPT A as the CLEC 
initiatin& the uoauthoriz.ed cblap. tbe uniUtborized chan&e cMr&e described in F.C.C. Tariff No. I, Sectioo 
13 or applicable 11atc tlrift'. Approprillc DOareCUI1"ina chqcs, as set fonh in Section A4. of the General 
Subscriber Services Tlrifr, wiU abo be uaeued to FPT A. These dwJes can be adjusted if FPT A provides 
satisfaccory proof of authorizadoa. 

G. In order to aafeJU&Id its iDterell. the Compeny reserves the ri&bt to secure the account with a suitable form 
of security deposit, unleu lltilr.ctcfy credit baa alrady been established. 

I. Sucb security depoait lhallllb tbe form of ID irrevocable Lcaer ,..f t::redit or other forms of security 
acceptable to the eoaap.y. Ally such security deposit may be held durin& the continuance of the 
service as aec:urity for tbe .,-ymeat of IDY and all amounu acauiD& for the len'ice. 

2. I fa security deposit is required, sucb security deposit shall be IUdc prior to the inau&uratioa of 
service. 

3. Such se<:urity deposit may Dot exceed two montlu' estimated billin&. 

4. The fact tUt a security deposit bu been IUdc ill no way relieves FPT A from complyill& with the 
Company's repllboaa aa to ldv~nce paymcntaiDd the prompt payment of bills on prcaentetioo nor 
does it constitute a waiver or modification of the rcpalar prac:tic:es of the Company providiq for the 
discontiDuance of service for non-payment of any sums due the Company. 
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S. The CompMy reserves the ri&ht to increase the security deposit requirements when, in its sole 
judpncat, citcumJCIIDCCS so wamnt and/or aross monthly billin& has inaaled beyond the level 
init:.Jiy used to detcnaine the seauity deposit. 

6. In the event thlt FPT A deftults on its account, service to FPT A will be tenninated and any security 
deposits held will be ~pplicd to its aw>unt. 

7. Interest on alea.U'ity deposit shall accnac and be ref\mded in KCOrdancc with the terms in the 
appropriale BeliSoulb laril[ 

VII. PaymeDt ADd BUIIq ArnD..-11 

A. Prior to submittiq orders to the Compeay for local service, a m..- KCOUDt must be established for FPT A. 
The FPT A is required to provide tbe followia& before a master ICCOUDt is cstlblishcd: proof of PSCIPUC 
certificatioa, the AppHcadoa for Muter A~t, an Operalina Compeay Number \OCN") assiped by the 
National Excbaae Carrim Associatioo ("NECA ") and a tax excmptioo catificaae, if applicable. 

B. The Company shall bill FPT A on a current basis all applicable cbqcs lnd crediu. 

C. Payment of all c:barps will be the respoasibility of FPT A. FPT A shall make payment to the Compllly for 
all services billed. The Compeay is¥' responsible for paymcnll not received by FPT A from FPT A's 
customer. The CompMy will DOC become involved in biUinJ disputes that may arise between FPT A and its 
customer. PaymcaiiiUde to the Compeny as payment on acc:ouDt will be credited to an accoun11 reccinble 
master KCOUDt and DOC to an end user's KCOUDL 

D. The Company will render bills ucb month on established bill days for each of FPT A's ac:counta. 

E. The Compuy will bill FPTA, in edVIDCC. c:bqcs for all services to be provided durin& the ensuing billing 
period except clwJcs associ...s widl service usace, which chqcs will be billed in arran. CharJcs will be 
calculated on an individual end ..., KCOUDt level, indudina, if applicable, any ctwacs for usqe or usage 
allowanc:cs. BellSoutb will allo bill all cfwacs, includin& but not limited to 911 and E911 chqcs, 
telecommunications relay~ and franchise fees, to FPT A. 

F. The payment will be due by tbe next bill dale (i.e., same dale in the followiq month u thc bill dale) and is 
payable in immcdialely available fwlds. Payment is considered to have been made when received by the 
Company. 

I. If the payment due dale falls on a Sunday or on a Holiday whic:h is observed on a Monday, the 
payment due dale shall be tbe fnt non-Holiday day followin& such Sunday or Hul!day. lflbe 
payment due elite fal1l on a Sllurday or on a Holiday wbic:h is oblcrved on Tuesday, Wednesday, 
Thwsday, or Friday, the payment due elide shall be the Jut non-Holiday day prec:ediaa such Saturday 
or Holiday. If payment Is DOt received by the payment due elide, a late payment penalty, u set forth 
in I . foUowiDa. shall1pply. 

l . lfFPTA requests multiple billiq media or additional copies of bills, the Company will provide these 
at ao appropriate c:harp to FPT A. 

G. Billing Disputes 

I . Each Pa1y aarees to notify the ocher Party upon the discovery of a billin& dispute. In the event 
of a billiq dispute, the Parties will endeavor to resolve thc dbpute within sixty (60) calendar 
days of the Bill Date on wbic:h auch dbputed charJes appear. Resolution of the dllpu1e Ia 
expected to occur aa the ftnt level of manaacmeot resultiD&In a recommeodation for settlement 
of the dJspulc and closure of a specific biUilla period. If the issues are not resolved with ill the 
allotted time frame, the followin& resolution procedure will beain: 
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1.1 If the dispute is not resolved within sixty (60) days of the Bill Dale, the dispute will be escalaled 
to the sccood level ofmAM&ement for each of the respective Parties for resolution. If the dispute 
is not resolved within ninety (90) days of the Bill Date, the dispute will be escalated to the third 
level of runaaement for each of the respective Plrties for resolution. 

1.2. If the dispute :S DOC resolved within one hundred 1nd twenty ( 120) days of the Bill Date, the 
dispute will be escalated to the founb level of mAM&ement for each of the respective Parties for 
resolution. 

2. If a Party disputes a cbarp and does not pay such cbarJe by the payment due date,aucb cbarJa 
shall be subject to 1118 payment dwpa u let forth in the Lale Payment Our&a provision of this 
Aa.cbment If a P.-ty clilputel cbar&a and the dispule is resolved in favor of such Party, the 
other Party sbaiJ credit the bill oftbe disputinJ Party for the amoum of the disputed cbarJa aJon& 
with any lite paymeat charpl UMSied no lata' than the sec:ond Bill o.tc after tbe resolutioa of 
the dispute. Ac:conliaaly, if a P.-ty disputa chqa and the dispute is resolved iD favoroftbe 
other Party, the cliapCiq Party lha1l pay tho other Party the .mOUDt of the disputed c~Yraa and 
uy associated llle payment cbar&a useued no later than the secoad bill paymeot due date after 
the resolution of the diapu1e. In no event, however, sballuy late payment cbarJes be assessed on 
any previously aaeaed late payment ctwaa. 

H. Upon proof of tax exompc c:atifadoa &om FPT A, tho total amount billed to FPT A will not include •Y 
taxes due &om tho end uter. FPT A will be solely responsible for the cooaputation, tnckin&. reponin&lnd 
payment of aU federal, state and/or local jurisdiction taxes associated with the services resold to the cod 
user. 

I. As the customer of record, FPTA will be responsible for, and remit to the Company, all dwJes 
applicable to its resold services for emeraeacy services (E911 and 911) 111d Telecommunications Relay 
Service (TRS) u well u any other charaes of a similar nature. 

J. If any portion oftbe paymeot is received by the Company after the payment due date as set forth 
prec:edift&, or if any portion of the payment is received by the Company in funds that are not 
immediately available to the CompaDy, tben a lite payment peaaky shall be due to the Company. The late 
payment penalty ahall be tho pol1ioa of the payment not received by the payment due date times a late 
factor. The lite fldOr ahall be u set forth in Sectioo A2 of the General Subscriber Services Tariff and 
Section B2 oftbe Private Line Service Tariff. 

K. Any switcbed ICCCII chqa associated with interexdlan&e carrier eccess to the mold local excban&e 
lines will bo billed by, .,d duo to, the Company. No additional cbarJa IR to be~ to FPTA. 

L The Compaay will DOt perform billiq and c:oUec:tion services for FPT A u a result of the execution of this 
AgreemCDt. R.equata by the FPT A for usistaDce with billing services should be referred to the appropriate 
entity or opontional JI"'UP witbiD tho Company. 

M. Pursuant to 47 CFR SectioD 51.617, tbe Companv will bill FPTA end·user common line char&es identical to 
the end-user c:ommoo line c:bar&es the Company oills its end-users. 

N. In general, the Company will not become involved in disputes between FPTA and FPTA's end-user 
customers over resold sen ices. If a dispute does arise that cannot be sealed without tbe involvement of the 
Company, FPTA shall contact the daipated Service Center for resolution. The Company will make every 
effort to assist in tho resolution oftbo dispute and will work with FPTA to resolve the matter in as timely a 
manner u possible. FPTA may be required to submit documentation to substantiate the claim. 

VIII. Dlsconllnuaace of Scrvke 
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A. The procedures for discontinuifta service to an end user arc u follows: 

I. Where pouible. the Comp.ay will deny service to FPT A's end user on behalf of, and at the request 
of, FPTA. Upon raaoration ofihe end user's service, restoral charges will apply and will be the 
responsibility of FPT A. 

2. At the request ofFPTA, the Comp.ay will disconnect a FPTA end-user customer. 

3. All requests by FPTA for denial or disc:onnection of 10 end user for nonpayment must be in writing. 

4. FPTA will be made solely responsible for notifyin& the end-UJer of~ proposed dilc:onnection of 
the service. 

S. The Company will cootinue to process calls made to the Annoy~nee Call Center and will adviac 
FPT A when it Ia determined that annoyance calls arc ori&inllled &om one of its end user's locations. 
The Company shall be indemnified, defended and held lwmlesa by FPT A and/or the cod user qainst 
any claim, lou or dlmqe nina from providioa this information to FPTA. It Is the rapoMibility of 
FPTA to tlke tbe c:omc:tive action necessary with its customers who mike annoying calls. Failure to 
do so will result in the Comp.ay's di.KonDec:ting the end user's service. 

6. BeiiSouth may disconnect and.reuse facilities when the facility is in a denied state and BeiiSouth hu 
received an order to establilb new service or transfer of service from a customer or customer's CLEC 
at the same addreu acrviced by the denied facility. 

B. The procedures for dlscontinuina service to FPT A are u follows: 

I. The Company reserves the riahtto suspend or terminate service for nonpayment or in the event of 
prohibited. unlawful or improper use of the facilities or service, abuse of the facilities, or any other 
violation or nonc:ompliaoce by FPTA of the rules and replations of the Company's Tariffs. 

2. If paymeat of account is not received by the bill day in the monlb after the ori&inal bill day, BeiiSouth 
may provide wriUeD notice to FPT A thai additional applicatiocu for service will be refused and thai 
any peadiDa orders for service will not be completed if paymeot Is DOC received by the fifteenth day 
followinalbe date oflbe nodc:e. In addition BeliSoulb may, at lbe same time, give thirty days notice 
to ~ person clesipated by FPT A to receive notices of noncompliance, and disc:ontinue the provision 
of exlstin& services to FPTA at any time thereafter. 

3. In the case of such clilc:ootinuaoce, all billed charges, u well u applicable tennination charaes, shall 
become due. 

4. lfBeiiSoulb does DOC dlacontioue the provision of the services involved on the date SJ'"ified in the 
thirty days' DOCice and FPTA's noncompUaoce continues, Dothin& contained herein shall preclude 
BeiiSoutb's ri&bt to dlacontilwc the provision of the services to FPTA without further notice. 

S. If paymeat il DOt received or ll1'lllpiiMDtl m* for paymeat by the date Jiven in the written 
notifac:adoo, FPTA'sservic:es will be discontinued. Upon discontinuance of service on a FPTA's 
account, service to FPTA's end usen will be denied. The Company will also reescablish service at the 
request of the cod user or FPT A upon payment of the appropriate coonection fee and subject to Che 
Company's oormal application proc:edwa. FPTA is solely respouible for notifying lbe end UJer of the 
proposed di.sc.onnec:tion of the service. 

6. If within fifteen days after an end user's service hu been denied no contact hu been made in reference 
to restoring service, the end usef's service will be discoMect.ed. 

IX. Liability 
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A. The li.bility of the Comp~ay for dama&a arisin& out of mislakes. omiuions. intcrNptiofts, precmptiom. 
delays, crron or defects in cnnsmiuion, or failures or defects in facilitia f\&mishecl by the Compuy, 
~ In thc coune of f'umisbin& service or odler facilities ud noc c:aused by the nqlipocc of FPT A, or 
of the Compuy in failin& 10 maiaWD proper standards of maint.cuace llld openlioD IDd 10 cx«reile 
reasonable supervilioa lball ill no CVIIIt exceed Ill amount equivaleat to thc proponioolle cUr&e 10 FPT A 
for the period of ICrvice durila whicb such mistake, omiuloo, intemapdon, preanpdon, delay, enor or 
defect ill IIWalmillioa or clef'ect or failure in fKilities oc:aar. The ComJ*Iy shall not be liable for dlmap 
Irisin& out of mistakes, omiuiou, intcnuptions. precmptiou, delays, errors or defects in lrUimiuion or 
other injury, lncludia& but not limiteciiO injuries 10 pcnoaa or property from volta&a or cumatllr'IDimitted 
over the service of tbe CompiDy, (I) CIUIId by CllltOIM'·provided cquipneat (except where a COidributiD& 
cause is the lllllftacdoalna of a CoalpMy-providecl co.u.octiDa amnaement, in which event the liability of 
the Compllly sbal1 not exceed 111 .aunt equaliO a proportional.-nount of thc Comp~ay biUin& for thc 
period of service duriD& whlcb such mistake, omission, intemapdon. preanption, delay, error, defect in 
transmiuioa or injUI)' oc:cun). or (2) noc prevcated by customer-provided equipment but wblcb would have 
been prevented had Comp~ay-provided equipment been used. 

B. The Compllly sbal1 be indemnified and saved harmless by FPTA apinst any and all claims, actioos, CAI1ICI 

of action, dama&cs. liabilides. or dcmancb (includio& the cOlts, expeDICIIIld reasonable attomcy fees, on 
account thereof) of whatever kiDd or aature dalt may be tude by uy third puty u a muh of the Company's 
fumishin& of service 10 PPTA. 

C. The Company sbaU be indcmDiflcd, defended ud held harmless by FPT A and/or the end user qainst uy 
claim, loss or damap arisin& from the use of services offered for resale involvina: 

I . Claims for libel, slander, invuion of privacy or infriDacment of copyri&ht Irisin& from FPT A's or end 
user's own comm&mications. 

2. Claims for peeent infrinaement arisiD& from acts combinln& or usin& Company services in coMection 
with facilities or equipment furnished by the end user or FPTA. 

3 . All ocher claims arisin& out of u act or omiuion of FPT A or its end user in the course of using 
services. 

D. FPT A acup1s rapoasibility for provicllo& acccu for maintcnancc purposes of uy service resold UDder the 
provisions of this Tariff. Tbc Compllly shall oot be responsible for uy failure .::~ the pan of FPT A with 
respect 10 any cod user of FPT A. 

A. 8oth Putia ..,.. tblt it may bo DIC r y to provicla acb other cturiDa the term of this Apeemcat with 
cenain coefidential iDIOI'IDIIioa, ...... nde MCnt infOI'IDICioa. iacludiq but not limiled to, tccbnica.l 
and busiaeaa piau, tecbaic:allaformllioa. propoula, spec:ifbtioas, chftlp. procedura. CUIIOIDer accouat 
data and lib infonnldoD ~collectively referred 10 11 "IDfonDIIIioa"). Bocb P1rUa ..,_ thai all 
Information shall either be ia wriliD& or oCher tan&ible form~~ aad clarly IUibd witb a c:oafideada1, privaiC 
or proprietary lcaeDd. or, wbeD tbe laformldoa is coauDIMiicllecl cnlly, il slaall also be coauauaiclled thai 
the lDfomwioa is coefidealial, priVIII or pop iealy. ne lafOI"'IIadoa will be retumed to the owner within 
a reasonable time. Bocb Parties..,.. that the lafonutioa shall DOt bo copied or reproduced in any form. 
Both Parties qree 10 receive such lllf'onution and not dilcloee such laformaaion. Both hnles apee 10 
protec:t the Information received ftoom dlltributioo, disclosure or diuemlnation 10 anyooc cxccpc cmployccs 
of the Parties with a llced 10 know such lllf'ormatioa and which employees apec 10 be boUDd by the terms of 
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tbis Scctioe. Bo;h hnia wiU use lbe ume ~ of c-. to protect lafonnation received u lhcy would 
use to protect their own coafideatiaiiDd proprietuy lnfonnllion. 

B. Notwithstlndiaalbe fortaoiaa. bods r.tia ..- thlllberc will be DO obliptioa to protect lilY portion of 
the lnfonnldoD thllls ttlblr: I) lllldl publicly aVIUIIblt by the OWftlf of the lafonnatioe or lawft&Uy 
disclosed by a noapllty to lbls Aplmellt; 2) lawf\ally obtained from lilY source olber IbiD tbe owner of the 
lnformlltioo; or l) previously bown to tbe receiviq hny without Ill obliptioa to keep it confidential. 

XL Raol•tioa of.,.,.ta 

Except u ocherwile liMed iD dais Apecmcat. lbe ...U.S apec tbll if aoy dispute Irises u to tbe intapecalion 
of any provision of dais ApeeiDeDl or as to tbe proper implcmenlatioa of dtil Apeemeftt. either Plrty may 
petition the Commiuioll for al'fiiOhdioD oflbe dilpure. However, cacb Piny racrvea&Dy ripu it may have 
to seek judicial review of lily rutin& made by lbe Coaunillkla coaccraina dUI Ap....at 

xn Umibt6oa of Use 

The Parties apec thll this Apecmeat shall not be proffered by either Plrty in anocbcr jurisdiction u cvidcocc 
of any conc:essioll or u a ,..w. of IDY position taken by the other Plrty in that jurisdictioa or for IDY ocher 
purpose. 

XIIL Walven 

A failw-c or delay of either Plrty to enforce lilY of lbe provisions bcNof, to cxercile lilY opCioa which is bema 
provided. or to require pcrformancc of •Y or the provisions bcreof sball in DO way be conJCNed to be a waiver of 
such provisions or opdons.IDd each Plrty, nocwit.hlbndiD& such failure, shall have the riabt thcraftcr to insist 
upon the specific pcrformaacc of •Y IDd all of~ provisioos or this Apecmcat. 

XIV. Govenlq Law 

This Agrecmcat sball be JC)VCI'DeCI by, end CODS1niCd IDd enforced in accordance with, the laws of the State of 
Georaia. without rcprd to ill conflict of laws prioc:iplcs. 

XV. Ara'sl..alpll Neptiadollt 

This Apecment wu exceuted after 11111'slcaath nc&otiatiOftl between the undcnipcd Parties and rcflcc:ts the 
conclusion of the undcniped thallhis Apecmcnt is in the best interaU of all parties. 

XVL NoUccs 

A. Every notice, conscot, approval, or other coaunuoicaliOftl required or coatanpllled by Ibis Aarecmcat shall 
be in writin& IDd shall be delivered in penon or Jivcn by pos&a&e prepaid mail, addrcucd to: 

BeiiSouth Tclec::ommWiic:aliOftl, Inc. 
CLEC Account Team 
~Floor 
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• 
600 North I~ SCreec 
BinninJbam, AL 3S203 

Talllhuaee, Fl. 32301 
(ISO) 222-SOSO Fax: (ISO) 222-IJSS 

or at such OCber address u tbe ln&eoded recipicat previously shall have clesipatecl by writtca notice to tbe 
other J*!Y. 

B. Wbcrc specifically required, DOdces lbaU be by c:cnified or nailtaecl mail. Unleu Olherwile provided in Ibis 
Agreemeot, notice by mail sb&U be efl'ectiw oa lhe cilia it Is oftkially reconled u deUvend by nturn receipt 
or equivalent. lftd in the .a..c. of IUCb record of delivery, it lhaU be praumed to have been delivered the 
fiftb day, or next busineu day after the fiftb day, after it wu depolited In the maila. 

This Agreement sees fonb tbe ....,.lllldeniiDdina Md supeneda prior ..,_eaas between tbe hrtiea 
relating to tbe subject m.a.r coacaiDed beniD IDCI merpa all prior dilcutaioal becween tbeaa, IDCI oeicher 
Party shall be bound by ay deftaijoa,~ltion. provlsioa. repment.ldoa, w.rnaty, covenant or pmmise 
other than u expreuly stated in dUs Apeelnent or u is coatcmponaeou~ly or subtequcady ld fonb In 
writing and executed by a duly llllhorizlld officer or repraeatMivc of the hrty to be bound thereby. 

The followia& ..me:.. .. Included u opdou for pun:bue by FPTA. FPTA shall elect Wet services 
by written request to FPT A '1 Account M...apr. 

Optioaal Daily u ... FU. (ODUF) 
A~ Daily Uup File (ADUF) 
Line lnfOC'IUiioa o..bMe (UDB) Stonp 
Centralized MeaA&e Diltribulioa Service {CMDS) 

NAM&: ___ La:.~ISI--...-C.~.r~N..-o"'rril..._ ____ _ 

Priated Na .. Prillted Na .. 

TITLE: ____ DIKILI'Idora~~~u.------- Pt-eskh.JJ f-TITL&: __ ..;;,.,.,_,;;....;.,.;o~-------

DATE: __ J-+/_.{~~....._1_, ______ _ 
I 

~am~ ~o,~ 1'798" DATE: ______________ ___ 
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EXHIBIT A 

APPLICABLE DISCOUNTS 

The te&ecommuruc.tiou services availlble f« purchase by FPT A for the pwpoiCI of resale to FPT A end usen 
sbal I be available Mlbe fol~ diKouat off oflbe retail l'lle. 

IT" 

ilUAI. Dl 

ALABAMA 16.3% 16.3% 
FLORIDA 21.13% 16.11% 
GEORGIA 20.3% 17.3% 

K.ENnJCKY 16.79% IS.54% 
LOUISIANA 20.72% 20.72% 
MISSISSIPPI IS.7S% iS.75% 

NORTH CAJlOLINA 21.S% 17.6% 
SOUTH CAilOLINA 14.1% 14.1% 

TENNESSEE•• 16% 16% 

• When a CLEC provides lt..a.JCnicc in a cross bound~~)' .u (IICU thlln p11t of lhc loc&IJCnicc .u or IIIOdacr ~~aac'a 

exthanae) lhc....., rqullliou .S dilcoullta for lhc tariflina .. willipply. Billina will be 6om the MrViA& ...._ 

•• In TcnDCaeC, ifCLEC provWa ill own oplriiOr.MrVic:a .S d'""*"Y ~mica, lhc dltc:ount ahall be 21.S6%. CLEC must 
provide wrillcft nodf1c11Joo to Bell3ouds widUn 30 cllys prior to provldlna its OW11 opcniOf ~mica and directof)' ICI'Viccs 10 

qualify for lhc JUabcr diiCOUIIt nM of 21.S6%. 

OPDADON.&I,StJrrusu ;n::tu .... ~COSS)RATES 

ID&enctive OrdcriD& ud Trouble OSS Order Owae 
Mailltenaac:e System Electron~ Manual 

Non-lleaarrina Monthly IUcwrill& Per LSR received from Per LSR received from 

Eatablilblnent CharJe lhc CLEC by one or the CLEC by means 
Clwp lhc OSS intcnc:tivc odMr daM one of lhc 

interfaca OSS inlcndivc 
inlcrfll:el 

ALABAMA $100.00 sso.oo $10.10 $22.00 
FLORIDA $100.00 sso.oo SIO.IO $22.00 
GEORGIA $200.00 Pwi,OOO~k Note' $22.00 

LSaa rwcclnd hal 1111 
Q.ECI 

Flnii,OOO • $550.00 

Md'l I 000 • $110.00 

KENTUCKY $100.00 sso.oo $10.19 $22.00 

LOUISIANA ~100.00 sso.oo $9.16 $22.00 

MISSISSIPPI $100.00 sso.oo $10.10 $22.00 

NORTH CAJlOUNA $100.00 sso.oo SIO.IO $22.00 

SOU11f CAJlOLINA $100.00 sso.oo $10.10 $22.00 

TENNESSEE $100.00 sso.oo $10.10 $22.00 
Rates for OpentioDal Support S)'NIIIIIIIIildlbcm n inCerim IDd are IUbjec:t to modific:atioa baed upon recetpt of a 
final, non-appeallble order by each IIIli's Public Service Commillioa. 

In addition to OSS cbarJea, applicable service order and related cJwraet apply per the t.iff. 

• The Charae per 1,000 LSRa appliea on a per CLEC buil. 
2 The Oeorala Public Service Commlulon ("PSC') ordered in Docket 7061 that then: would be no OSS charJe within 
the Charae for Electrooic Order column. Instead the Geof&ia PSC ordered monthly recwrin& chqes based on lbe 
number of LSRs received from the CLEC. 
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' EXHIBITB 

Typeef AL rL CA KY 
s.mcc Raak? Oilcount? Reale? DiiCOUDI? Raile? Dbcounc? Raalc? Dilcounl? 

I Gf'llldfllhcred S«mca Ya Ya Ya Ya Yea Yea Yes Yea 
2 Concrlct Service .& Ya Ya Yes Ya Yes Yes Yes No 
3 Promodoas • > 90 Days (Nota 2) Ya Yes Yes Ya Yes Yea Ya Yes 
4 Promotions • < 90 2) Yn No Yes No Yes No No No 

' Lifclinell..lnk Up Services Ya Yes Yea Ya Yes Ya No No 
6 9111E911 Scrvica (Set Noll I) Y• Ya Ya Ya Yes Yes Yes Ya 
7 N II Scrvica(lle Mole I) Yes Yes Ya Ya Yes Yea No No 
I AdWIICb., Svc (See Notc7) Ya No Yea No Yes No Yea No 
9 McmoryCaliS Service Yes No Yea No Yea No Yea No 
10 Mobile Scrvic:CI Yes No Yea No Ya No Yes No 
II Fcdctll Subtcrlber Uae Ya No Ya No Yes No Yes No 
12 Non· :Cblraa Yes Yes Yes Ya Yes Yes Ya Yes 
-

Typeef MS NC sc TN 
s.mc. Raak? Dilcounl? Raile? Discount? Resale? DiiCOUid? Resale? DiJcowlt? 

I Grandfalbcred Scrvica Ya Yes Ya Yes Yes Yes Ya Yes 
2 Conu.ct Service NoteS NoteS Yea Yes Yes No Yea Yes 
3 Promotions • > 90 Days (Note 2' Ya Yes Yea Yes Yes Yes Yes Note 3 
4 Promotions • < 90 Days (NoCe 2l Ya No Yes No Yes No No No 

' Lifeline/Link Up Scrvic:CI Ya Yes Yes Yes Yes Yes Yes Notc4 
6 91l/E91l Scrviccs(Sel,..l) Yes Ya Ya Yes Yes Yes Yes Yes 
7 N II Services (See Noll I) No No No No Yes Yes Yes Yes 
I AdWIICb .. Svc (Sec Nocc 7) Yes No Yes No Yes No Ya No 

9 ManoryCal&* Service Yes No Yes No Yes No Yes No 
10 Mobile Scrvic:CI Yes No Yes No Yes No Yes No 
11 Federal Subscriber LiAc n.- Ya No Yes No Yes No Yes No 
12 Non·Reauria& Ollraa Yes Yes Yes Yes Yes Yes Yes No 

AppUcable Notes: 

I Gra•dl'adlend Mf'Yiaa can be mold only to cxistiq subscribers of lbc pwldfltbcred service. 
2 Where available for raalc, ,,....._. will be IDidc available only to end users who would have qualified for 

lbc promotion had It been provided by BcliSoudl directly. 

Raalc? 
Yes 
Yes 
Yes 
Ya 
Yes 
No 
No 
Yea 
Yes 
Yes 
Yes 
Yes 

3 In Tcnncssec, lona-tenn ,.. ....... (ofrCRCI for more !han ninety (90) days) may be obcained 11 one oflbc foltowina riles: 

(a) the staled a.rifl' rate, lea lbc wholesale cliJcouDt; 

LA 
Ditcoual? 

Yea 
Yes 
Ya 
No 
Yes 
No 
No 
No 
No 
No 
No 
Yes 

{b) the prornolioaal nile (die pnliDCICional file ofl'ered by BcllSouth will not be dbcounled f\ll1bcr by lhc wholesale dilc:ounl rile) 

4 UfeliMIUak Up ICI'Vica may be ofl'aed oaly 10 thole IAiblcribers who meet the criteria tbaiBcliSouch c:urrcntly epplics to subscribers 
of these services. Ia Ten11111, FPTA IMil .,...-. BeUSoudl'a Mcaa&e R.lc Service ll the l&llecariffratc, leu the wholesale discount. 
FPT A must fUnhcr dilcouallbc who._. Ma1ap Rile Service to LifcUac c:wtomcn with a diJcounl which is 110 leu thaa the minimum 
discount thai BcliSoudl now pnwlda. FPT A is rapoeaible for recovcriaa thc Sublcriber UDc 01arJe &omlbc NllioDII Exchaftlc Carrie 
Assoc:iation lntallllc tolllltdcmalt pool jUila BcllSoudl docs &oday. 1bc maximum rate thai FPT A may cbarp for LifeLine Service sha 
be capped at the fill rmil niiC ofl'ered by Bcl&udL 

S In Mississippi, all C..tnct ...... .ur.a--11 cawed iDlO by BcliSouth or tcrminaiUI& after lbc cffoaive date of the 
Commission Order (l/ICW7) will be subject to realc without !he wholesale diJcouat. AJI CSAs wbidlarc in 
place u oflbc effective dale oflbc Comaaluion order (3/10197) will not be cllalblc for resale. 

6 Some of BeiiSoutb's local cxc:Mqe and toll telec:ommuoicllionltaVic:Ciarc not available In a:nain central offices and areas. 
7 AdWatdlsw Service is tariffed as BcliSoutbe AIN Virtual Number Call Detail Service 
8 Exclusions for Nlll9ll/E911arc also applicable to equipmeftt auociated with tl.c service 

Vcnion: Scplember 16. 1991 ..... 


