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Issue 1: Is the quality of service provided by Dixie Grove~ Estates, Inc. 
considered satisfactory? 
Recommendation: Yes. The overall quality of service provided by Dixie 
Groves Estates, Inc. should be considered satiafactory. The utility should 
initiate an office procedure that would expedite response time to customer 
complaints and phone calls. This program should be developed within nine 
months of a Commission order and a copy sent to the Commission. 

APPROVED 
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Issye 2: What percent~ge of the utility's water treatment plant and 
distribution system is used and useful? 
Recommendation: The system ~s built out. Therefore, both the water 
treatment plant and the water distribution system should be considered 100\ 
used and useful. The plant's records show fifty percent (50\)of the pumped 
raw water is unaccounted !or. Staff recommends that revenues be imputed 
for all water pumped, allowing a 10\ unaccounted for water percentage. The 
utility should also be required to initiate a meter replacement program and 
a qate valve replacement pr09ram. 

APPROVED 
Issue 3: What is the appropriate average amount of test year rate base? 
Recommendation: The appropriate average amount of test year r ate base for 
Dixie Groves Estates, Inc. should be $35,805. The utility should Ieplace 
100 customer water meters which are registering zero usage each month , 
within six months of the effective date of the Commission order. 

APPROVED 
Issye 4: What is the appropriate rate of return on equity and the 
appropr j ate overall rate of retuin for this utility? 
Recommendation: The appropriate rate of return on equity should be 9.85\ 
with a range of 8.85\ - 10.85\ and the appropriate overall rate of return 
should be 9.64%. 

APPROVED 
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I ssue 5: What is the appropriate test year operatinq revenue? 
Recommendation: The appropriate test year operating revenue should be 
$34,032 . 

APPROVED 

Issye 6: What is the appropri ate amount of operating expense? 
Recgmmendation: The appropr iate amoun~ o f operating expense should be 
$60 , 478. 

APPROVED 
Issye 7: What is the appropriate revenue requiLdment? 
Recommendation: The appropriate revenu~ r equirement should be S63,930 . 

APPROVED 
Issue 8: What the appropriate conservation rate structure for this 
utility? 
Recommendation: The appropriate conservation rate structure for this 
utility is a conlinuation of the current base facility and gallonage charge 
rate structure. 

APPROVED 
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Issue 9: Is repression of consumption likely to occur, and, 1 t sc•, what 
is the appropriate consumption adjustmen~? 
Recommendation: Yes, repression of consumption is likely to occur. The 
appropriate consumption adjustment is a reduction of 2,109,200 gallons for 
the w~te r system. In order to monitor the effects of the rate increase on 
consw~ption, the utility should be ordered to file, on a quarterly basis, 
reports detailing the number of bills rendered, the number of 9allons "">ld 
and the total revenues billed during the quarter. These reporls shou· oe 
required for a period o f two years, beginning the first quarter after the 
revised rates go into effect. 

APPROVED 

I ssye 10: What are the recommended rates for this utility? 
Recommendation : The recommended ratea should be as shown in the staff 
analysis portion of staff's Januacy 1, 1999 memorandum. The approved rates 
should be effective for service rendered on or after the stamped approval 
date on the tariff sheet pursuant to Rule 25-30.475(1), Florida 
Administrative Code. The rates should not be implemented until proper 
notice has been received by the customers. The utility should provide 
proof of the date notice v as given within 10 days after the date of the 
notice. 

APPROVED 



VOTE SHEET 
JANUARY 19, ~;99 • • 
DOCKET NO . 980726-WtJ - ApplicatiOII for staff-asslsterl rate C<1Se \0 Pasco 
County by Dixie Groves Estates, Inc. 

(Continued from previous page) 

Issue 11: What is the appropriate amount by which rates should be reduced 
four years after the established effective date to reflect the removal of 
the amortized rate case expenJe as required by Section 367.0816, Florida 
Statutes? 
Recommendation: The rates should be reduced as shown on Schcdul~ No. 4 to 
remove rate case expense grossed-up for regulatory assessmer L fees and 
amortized over a four-year period . The decrease ln rates shoul~ becom~ 
effective immediately following the expiration of the four-year recovery 
period, pursuant to Section 367.0816, Florida Statutes. The utility should 
be required to file revised tariff sheets and a proposed customer notice 
setting forth the lower rates and the reason for the r~duction not later 
than one month prior to the actual date of the required rate reduction. 

APPROVED 

Issye 12: What should be the appropriate amount of custom<>r deposits , 
should the utility be required to pay interest on customer deposits 
collected since 1993, and should customers who h~1e established a 
satis facto ry payment record, and have had continuous serv1cc for a period 
of 23 months, have their deposit refunded? 
Bt:commendation: The appropriate amount of customer deposits should be 
533.00 . The utility should file ruvised tariff sheets wh1ch arc consistent 
with the Commission's vote. Staff should be given administrative authority 
to dpprove the revised tariff sheets upon ~tatf's verif lcrlt lDn thdL the 
tariffs are consistent with the Commission's decision. on·· revi~ed tartff 
sheets are f1led and approved, the customer deposlts should become 
effective for connections made on or after the stamped approval date of the 
rP.vlsed tariff sheets, if no protest is filed. The utility should be 
vrde red to pay interest on all customer deposits, includin c those colle~ted 
s1nce 1993, as required by Rul~ 25-30.311, florida Administrative Code . 
Past due monies should include interest Cdlculated in accordance with Rule 
25-30.311 (4) , florida Administr.,tive Code. The utility should refund 
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•eposits c~ all custom~rs who have establ1shed a sat1sfactory payment 
r j~ord anu have had continuous service !or a period or 23 months pursuant 
to Rule 25-30.311 , Florida Administrative Code. Past due 1nterent should 
be pa1d and eligible deposits should be refunded within 90 days of the 
effective date of the Commission order. 

Issue 13 : What should the appropriate miscellaneous service charges be !or 
Dixie Groves? 
Recommendation: The appropriate miscellaueous service charges should be 
those recommended in the staff analysis portion of staff ' s memorandum. The 
utillty should file revised tariff sheets which are cons1stent with the 
Commission 's vote. Staff should be given administrative authority to 
approve the revised tariff sheets upon staff's verification that the 
tar1ffs are consistent with the Commission' s decision. I f revised tariff 
sheets are filed and approved, the miscellaneous servic e charges should 
become effective for connections made on or after the stamped approval date 
of the revised tariff sheets, if no protest is filed. 

APPROVED 

Issye 14 : Should the recommended rates be approved for tht: ullllty on a 
temporary basis in the event of a protest filed by a party o ther tha•• the 
utility? 
Recommeodatlon: Ye~ . The recommended rates should be approv~d for lhe 
ut1lity on a temporary basis in the event of a protest filed by d party 
o ther than the utility. The utility should be authorized to collect the 
tempo rary rates after staff's approval of the security for potential 
refund, a copy of the proposed customer notice, and revised tariff sheet s . 

APPROVED 
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Issue 15 : Should Dixie Groves Estates , Inc. be ordered to show cause 
wlthin 21 days why it should not be fined in an amount up to S5,000 for 
each apparent violation of Rule 25-30.110(1) (aJ, flonda Admwistrauve 
Cod~, foe failure to preserve its records in accordance w1th the 
"Regulations to Govern the Preservation of Records of Electric, Gas , and 
Water Utilities" as issued by the Ndtiondl Association of Regu~atory 
Utility Commissioners (NARUC), and for failure to notlfy the Commiss1on of 
the destruction of utility records within 90 days? 
Recommendation: No. A show cause proceeding should not be initiated. 
However, the utility should be placed on notice that if it fails to 
preserve its records in the future or fails to report any other premature 
destruction of records in accor dance with the "Regulations to Govern the 
Preservation of Records of Electric , Gas, and Water Utilities" as issued by 
the National Association of Regulatory Utility Commissioners (NARUCJ, as 
revised May 1985," a future show cause proceeding may be initlated. 

APPROVED 
Issue 16 : Should Dixie Groves Estates, Inc. be orde~ed to show cause 
w1th1n 21 days wl y it should not be fined in an amount up to s~.000 for 
each apparent violation of Rule 25-30 . 311 (4) (a), F"'orida /\dm1nistrative 
Code, fo: failure t o pay interest on customer deposits? 
Becornrnendatioo : No. A show cause proceeding should not be 1nitiated . 

APPROVED 
IssuP 17: Should this docket be closed? 
PecommeodaLioo : This docket should be closed if no person whose inte~ests 
are substaotJ.ally affected by the proposed action files a protest within 
the 21-day protest period. 

APPROVED 
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