
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Request by BellSouth 
Telecommunications, Inc. for 
approval of resale agreement 
with Dialogica Communications 
pursuant to Sections 251 and 252 
of the Telecommunications Act of 
1996. 

DOCKET NO. 981459-TP 
ORDER NO . PSC-99-0128-FOF-TP 
ISSUED: January 25, 1999 

The following Commissi oners participated in the disposition of 
this matter : 

JOE GARCIA, Chairman 
J. TERRY DEASON 
SUSAN F . CLARK 

JULIA L. JOHNSON 
E. LEON JACOBS, JR. 

ORDER APPRQVING RESALE AGREEMENT 

BY THE COMMISSION: 

On October 29, 1998, BellSouth Telecommunications, Inc. 
(BellSouth) and Dialogica Communications (Dialogica) filed a 
request for approval of a resale agreement under 47 U. S.C. §252(e) 
of the Telecommunications Act of 1996 (the Act). The agreement is 
attached to this Order as Attachment A and incorporated by 
reference herein. 

Both the Act and Chapter 364, Florida Statutes, encourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible. Under the 
requirements of 47 u.s.c. § 252(e), negotiated agreements must be 
submitted to the state commission for approval. Section 252(e) (4) 
requires the }:state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved. 

This agreement covers a two-year period and governs the 
relationship between the companies regarding the resale of tariffed 
telecorrununication services. Under 47 U.S.C. § 252 (a) (1), the 
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agreement shall include a detailed schedule of itemized charges for 
interconnection and each service or network element included in the 
agreement. The agreement states that telecommunications services 
provided by BellSouth for resale will be available for purchase by 
Dialogica at a discount rate of 21.83% for residential services and 
16.81% for business services. 

Upon review of the proposed agreement, we find that it 
complies with the Telecommunications Act of 1996; thus, we hereby 
approve it. BellSouth and Dialogica must file any supplements or 
modifications to their agreement with the Commission for review 
under the provisions of 47 U.S.C. § 252(e). We note that Dialogica 
does not currently hold a Florida certificate to provide 
alternative local exchange telecommunications service, and 
therefore, it cannot provide alternative local exchange 
telecommunications service under this agreement until it obtains a 
certificate from this Commission. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between BellSouth Telecommunications, Inc. and 
Dialogica Communications, as set forth in Attachment A and 
incorporated by reference in this Order, is hereby approved. It is 
further 

ORDER£D that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U.S . C. S 252(e) . It is further 

ORDERED that Dialogica Communications shall not provide 
alternative local exchange telecommunications service under this 
agreement until it obtains a certificate to provide alternative 
local exchange telecommunications service from this Commission. 
It is further 

ORDERED that this docket shall be closed. 
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BY ORDER of the Florida Public Service Commission this ~ 
day of January, ~-

BLANCA S. BAYO, Director 
Division of Reco~ds and Reporting 

By: ~~ 
Kay FlYJl: Chief 
Bureau of Records 

(S E A L) 

CBW 

NQTICE OF FURTHER PROCEEDINGS OR JUPICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120 . 569 (1), Florida Statutes, to notify parties of any administrative hearing or judicial review of Commission orders that is available under Sections 120.57 or 120.68, Florida Statutes, as well as the procedures and time limits that apply. This notice should not be construed to mean all requests for an administrative hearing or judicial review will be granted or result in the relief sought. 

Any party adversely affected by the Commission's final action in this matter may request: 1) reconsideration of the decision by filing a motion for reconsideration with the Director, Division of Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850, within fifteen (15) days of the issuance of this order in the form prescribed by Rule 25-22.060, Florida Administrative Code; or 2) judicial review in Federal district court pursuant to the Federal Telecommunications Act of 1996, 47 U.S.C. § 252 (e) (6). 
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Acne••t Betweea BeiiSom Teleco••aalcadou, lac. ud Dtalopca Co-ukadoal Reprdlaa 11M Sale ofBel&atla Teleco-aldcado• Services to Dlalopca eo-a•lcMia• for ne hrpo~e~ or Reale 

THIS AGilEEMENT is by llld becween IWISM~ Telecola••alcadoM,Iac., \BeliSoulh .. or "'Companyj, a Gecqia corpdion, and DlaJotlca c .. ••alcadou \Releller j, a Gecqia compuy,and lhall be deemed effective a of October 30, 1998. 

WITNESSETH 
WHEREAS, BeiiSoutb is a local exchlap lllecoauDunicat compay -..tbori21d 10 provide telecommunicabons laVicea in tbc ... of Atat.ma. F1orida, OecfJia. Kentucky, Louisiana, Miuiuippi, Nortb Carolina. South Carolina, and Tcnneuee; and 

WHEREAS, Relellcr is or seeb to become an alternative local exchanp telecommunicabons company. authorized to provide telecommunications .mea in tbc lillie( a) of Alablma, F1orida, Gecqia, Ken~Ueky, ;_,;Iiiiana:. Mistiuippi, Nonh Carolina, South Carolina. and T~; IDd; 
WHEilEAS, Reletter detira to raell BeiiSouth'a telecommunic:ationa aervic:a; and 
WHEREAS, BeiiSouth hu qreed to provide such aervic:a to llcselter for resale purpoees and pw'IUiftliO the terms and conditions set fortb hcreiD; 

NOW, THEREFORE, for and in CONidcration of the muiUal premises and promises conlaincd hemn, SellSouth and llcsetler do hereby qrce a follows: 

I. Term ortiM A&nemeal 

A. The term of this Apeement thall be two yem beJinninl October 30, 1998 and shall apply 10 all of BeiiS.,ulh'a servin1 territory :s of January I, 1998 in the acale(a) of Alabama, Florida. Gecqia. Ken~Ueky, Louisiana, Miuittippi, North Carolina, South Carolina. and Tcnneuee; and 
B. This Alreement shall be aatomaticatty renewed for two additional one year periodl unleu either pany indicatea its intent noc to renew the ApeemenL Notic:e of such intent must be provided.. in writinJ. 10 the ocher pany no .._than 60 days prior 10 the end of the then-aittin1 connct period. The tcnn1 of this A1reement shall remain in effect after tbc 1erm of the existin1 qreement ha expired and while a new qreement is beins ~ 

The rates pursuant by which RaeDer is 10 purchae .mea from BeiiSoutb for raale thall be Ita cliacount '* off' of the mail rue for the telecommunic:Mion aervice. The discount rates thai I be a set fortb in Exhibit A. aiiiChed hemo and ~ heNia by tbil ref6a1Ce. Such dilc:ount lhall reflect the coaa avoided by BeliSoulh whea aellin1 a aervice for wholeaale purpoeea. 

IL Deftnltloa on.,.. 

A. ALTERNA TIVEICOMPEn11VE10111Ell LOCAL EXCHANOE COMPANY (ALECICLECIOLEC) means a telepboae c:ompeny cenific:lled by the public aervice commialionl of the Complny'a fiancbisecl area to provide local exchanp service within the Co..~• fruc:hiled ..._ 

B. CUSTOMER. OF RECORD maaa the entity raponaible for placiq application for service; requestiq additions, rarnnpments, rnaintenanc:e or clilcontinuance of service; payment in tull of cbarpl incurred auch u non-recurrin1, _montbty recurrina. toll, directary ~· • · 

Vmion:~ 16. 1991 
... I 



ORDER NO. PSC-99-0128-FOF-TP 
DOCKET NO . 981459-TP 
PJViE 5 ATTACIDIID1T A 

C. DEPOSIT IMIIII aiUI'IIICe provided by a cust.omcr in the form of cuh. surety bond or beak leaer of credit to be held by the Compeny. 

D. END USER means the ultimale user of the telecommunicalions services. 

E. END USEil CUSTOMEil LOCA llON means the physical location of the premises where an ead .._ malta 111e of the eelecommuaicalioniiCI'Vices. 

F. NEW SERVICES means functions. falurel or capebilitia that are not cumndy offered by BellSoudL This includes peckqifta of uillina ~~~'Vices or combiftina a new function, faaare or Clplbility with an existinalerYice. 

G. llESALE means an ICiivity wbereilla cenificaled CLEC, such u Raeller IUbecribeiiO 1he teleconunUftic:alioftiiCMcea of the Complny and then reoffera thole teleconununicatioai..W:. 10 1he public (wi!h or without •addifta vatue•). 

H. RESALE SERVICE AREA means the area. u defined in a public: service commission approved cenific:ate of operation, within which a CLEC, such u Raeller, may offer resold loc:al achanae telecommunications lerYice. 

A. Raeller may raell the caritred loc:al ac:banae and toll telecommunic:ationt services ofBellSoulh contained in the Gcncral Sublc:ribcr Service Tariff and Privase Line Service Tariff subject to the 11en111, and c:onclitions epecirlcally set fonh hc!ein. Nocwithslandina the forqoina. the exclusions and limitations on ~CtVic:a available for resale will be u set fonh in EJthibit B. aachcd hereto and inc:orporalled hcrcill by dais reference. 

BeiiSouda aha.ll make available telecommUftic:aliofti~CtVices for resale at the rata set fonh in EJthibit A to this aareement and subject to the ac:lusions and limitations set forth in EJtbibit 8 to this qreement. lt docs noc howcYer waive ita ripu 10 appeal or ocherwilc c:hallenae any decision reprdina resale that resulted in the clisc:ount rata c:ontainecl in Exhibit A or the exclusions and limitations c:ontainecl in Exhibit B. BeiiSouth raerws the ripu 10 punue any and allleaaJ ancllor equitable remeclia, inclucl!nalppCall of any decisions. If such lppCall or c:haltenaa result in c:banaa in the discount rata or ac:l~ anct limitations, the ~*ties apee that~ moclifications to this Aareemenr will be ma6: promptly to make ita terms conais&cnt with the ouu:ome of die eppeaL 

8 . Raeller may purc:hue resale ICI'Vices from BellSouth for their own use in operatina their buainaa. The resale disc:ount will apply to thole ICI'Vices under the followina c:onclitiona: 

l . Raeller must reselllerVicca 10 ocber encl UICft. 

2. 

3. Raelllr c:aftnOt be an ahemative loc:al acbanp telecommunications c:ompuy for the liqlc purpoee of •lliaa 10 themlclvea. 

C. The provision of laVic:ea by the Complay to Raeller docs not c:onsciiUee a joint undenlkiq for the fumilhina of Ill)' lerYice. 

D. Raeller will be the cuaaomer of record for alliCI'Vica purchued from BeiiSouth. Except u apecified herein, the Compeny will lib onlas from. bill and upect payment from Raeller for alllaVic:ea. 
E. Raeller will be the Compeny's sinale point of COIIIKt for all~CtVices purchued punuan~to this ApeemenL The Compeny aha.ll have no contact with the enct user exc:epc to the extent provided for herein. 

Vtnion: SlpMmblf 16. 1991 
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F. The CompiDy will comiDuc to bill the end uter for any ICfVica that the end Ulel' specifies it wishes to 
receive directly &om the Company. 

G. The Compay maimainl the ript to serve clirectly any end Ulel' within the ICtVicc ana of Relellet. The 
Company will continue to directly market ill own telecommunications produc11 and services and in doina 
so may eaablilh independent relalionships with end users of Raeller. 

H. N!!ither Pany lball interfere with the ript of any per:aon or entity to obcain ICrVice directly from the ocher 
Pany. 

I. Cwrent telephone num-. may normally be retained by the end Ulel'. However. telephone numbers ue 
the property of the Compeny and are aaiped to the ICfVice f\unilhed. Releller 1111 DO property riabt to 
the telephone number or .ny ocher call number daipatioft aaocialed wich .me. fUntished by the 
Company. and no ript to the continuance of ICfVice throuah any puticuJ.r cennl office. The Compeny 
raervcs the ript to chanp suc:h numben. or the ccnnl oflice deaipalioft aaocialed with such DUiftben. 
or both, whenever the Company deems it neceuary to do 10 in the conduct of ill lx11ineu 

J . The Company may provide any ICfVice or &cility for which a charp is not acablished herein. u Jonau 
it is offered on the same terms to Releller. 

K. Service is furnished subject to the condition that it will not be used for any unlawful purpoee. 

L Service will be discontin&aed if any law enforcement qency ..tvisa that the service beina llled is iD 
violation of the law. 

M. The Company can refute service when it hu pounds to believe that service will be used in violalion of 
the law. 

N. The Company KCepll no raponaibility to any penon for any unlawful act commitled by Raeller or ill 
end users 11 pan of providina ICfVice to Relet let for pwpo1e1 of raalc or ochawise. 

0 . The Company will cooperare fully with law enforcement aaencies with subpoenu and coun orders for 
assistance with the Compeny'a customers. Law enforcement qency subpoenas and coun ORim repntina 
end users ofllaeller will be directed to Raellet. The Compeny will bill Raeller for implcmcntina any 
requa11 by law enfOI'CCIIICftt apaciea reprdina Racllet end users. 

P. The chancteriatics and methods of operllion of any circuits. &cilities or equipment provided by any 
pmon or entity ocher thin the Complny lhall not: 

I. Interfere with or impeir .-vice owr .ny flcilitia of the Compeny. ill affiliates. or ita connectina 
and concurrifta carrien involved In ill service; 

2. ea. ..... to their plane; 
3. lmpU the priwcy of any communic:ationa; or 

4. CreMe buank to any empaoye. or the public. 

Q. Raeller IIIWnll the IWpOCIIibility of nocif'yina the Compeny repntina lea than lllftdlrd openliont with 
respect to services provided by~. 

R. F.cilities andlor equipment utilized by BeiiSoulh 10 provide service to Raellet remain the property of 
BeiiSouth. 

S. White pap directory liatinp will be provided in accordance with replations set forth in Section A6 of 
the General Subscriber Service Twiff and will be available for reuk. 

Vtnion: s.pc.mblr 16. 1991 
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T. BeiiSoudl will provide cuaomer record infonnation co Raellcr provided Raeller hu the ~pp~opriale Leuer(a) of Audloriz:ldon. BellSoudl may provide customer record infOI'mlbon via one of the f'ollowiq metboda: US mail, fa, or by etecuonic imerface. BeiiSoudl will provide eusaomer record inf'onnaboa via US mail or fa on an interim buis only. 

I . lleleller qrea to compellllfe BeliSoudl (or all Bell South incurred expendicura uaocialed wicb providina such information 10 Raeller. Raeller willldopc and ~ 10 the BeiiSoudl pidetina wocialed widl each mechod of providina customer record information. 

2. All cosu inc:umd by BeiiSouth to develop and implement operational interface~ shall be recoYCI'ed from CLEw wbo utilize the aervica. Charps for use of Openbonal Support Sys11em1 (OSS) shall be as set fonh in Exhibit A of this apeement. 

U. Where available 10 BeiiSoudl'a ~ .-n. BellSouth shall provide the f'ollowina telecommunic:alion serviea at a discount to allow for voice mail services: 

• Station Mesaqe Desk Interface - Enhanced ("SMDI·Ei 
• Swion Mesaqe Desk lnrer&ce ("SMDI"') Meuqe Waitinalndicator \MWI") atuaer dialtone and meuqe waitinaliaht fea!Ure capabilitiea 
• Call Forward on Busy/Don't Answer \Cf·BIDA j 
• Call Forward on Busy \CfiBj 
• Call Forward Don't Answer \CFIOA j 

Funher, BeiiSouth meuqina services set fonh in BeiiSoutb's Meaaap Service Information Packap shall be made available for resale without the wholaale discou.-:t. 

V. BeiiSouth'slnaicle Wire Maintenance Plana may be made available for male at races, terms and conditions u set forth by BeiiSoudi and without the wholaale discount. 

W. All coats inc:umd by BeiiSouth for providina services requested by Raeller that are~ covered in the BeiiSoudl tariffs shall be recovered from the Raeller who utilizes those serviea. 

IV. BeiiSouth's Provision ofServlca to RneUer 

A. Rescller qrea that its resale ofBeiiSouth services shall be as follows: 

I. The resale of telecommunications services shall be limited to users and uses conformina to the clau of service rearictiona. 

2. To the extent Raeller is a eelecommunicadonl carrier that serves pater than S percent of the Nadoa 'a praubacribed accaa lina, Raeller shall not jointly market ita intlr:rU TA services with the eelecoaununicalioal MrVica purchued from BeiiSouth pursuant to this Apeement in any of the ..... covcnd UDder Ibis Aar-nent. For the P"'P'--~ of this aublection, to jointly marka mana lilY adwrtilement. marketifta effort or billifta in which the telecommunicabonl services putChMed from BeiiSouth for purpoaes of ,...)e 10 cuaaomen and incerl.A TA services offered by Releller aie pec:hpd, tied, bundled, discounted or offered toplher in any way 10 the end uter. Such efforts include, but are not limillld to, sale: referrals. reaale amnpmenta.. aala qenciK or bill ina qreemen~a. l'hilaublection shall be void and of no effect for a J*ticular ._ coYCI'ed under this Apeement u offebnalry I, 1999 or on the dlae BeiiSoucb is authorized 10 otr.r 
illlerl.ATA acrvicel ill dllt-. wbichtwr is .tier. 

3. Hocel and HOipital PBX service are the only telec:ommunicabonl aervica available for reaa1e 10 Hotel/Mocel and Hospital end users, .-pectively. Similarly, Acceu Line Service for Customer Provided Coin Tclephona is the only local service available for ,...)e to Independent Payphonc Provider (IPP) customer~. Shared Tenant Service customer~ can only be aold thole 
telecommunications services available in the Company's A23 Shared Tenant Service Tariff for the 

Vmion: $cplcmbcr 16, 1991 ..... 
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1t11111 offlarida. Oecqta. Nonh Carolina and South Carolina and in the Complny'a Al7 sa..1 
Tenant Service Tlrifrfor 1M ...... of Alabuna. Kencucky, Louisiana, Miuiuippi lftd T•aeun 

4. Releller ia prohibited from f\amilhln1 both flat and meuured rate ICrVice oa the._--. 
premiaelto che aame eubtcriben (lftd uaen) u awed in A2 of the Compeny'a Tlriff acepc for 
bldNp .-vice u indicalld In 1M ~pplicable acatc tariff SectionAl. 

S. If telephone MtVice Ia •tabllahed and It iaeubsequcndy determined that the clua of ICMce 
restriction hu been vlolalild, llueller will be notified and billina for that ICrVice will be 
immediately chanpd 10 lbe tpprOPriltl olua of eervlce. Service chirps for chlapl between 
clau of MtVice, beck bill ina. and incerat u detcribed in lhia aubMctlon llballlpply at the 
Compeny'aaole dilcNdon. lnterat at a l'lle u aet fonh in Section A2 ofda !iealra1 Sublcriber 
Service Tariff and Section 82 ofche PriYIII Une SeMce Tlrifffor the Wlicable ..-. 
compounded dally for the number of daya rrom che beck bill ina ... 10 and inchedin. the ... dill 
llaeller KtUally malt• the payment to the Compeny may be ••lid 

6. The Company reserves the ript to periodically audit acrvica pun:hued by llaeller 10 -.bliah 
aulhemicity of uae. Such audit ahall not occur more than once in 1 calendar Yt8f. R..eller lhall 
make 111y and all recorda and dill available to the Compeny or che Company'sl&lditora oa a 
reasonable bull. The Company shall bear the COlt of said audit 

B. Resold MtVices Clll only be used In the aame manner u apecifled in the Company's Tariff. Raold 
services are subject to the aame cenna and conditions 11 are aps:irled for such .mea when filmilhed 10 
111 individual end user of the Compeny in the appropriate Mellon of the Company's Tlrifti. Specific 
tariff features, c.a. a usap allowance per month. shall not be agrqaled acrou multiple resold acrvic:el. 
Resold servicea e~~~noc be used to agrepte nmc from more than one end user customer eaccpt u 
specified in Section A23. ( A27 in the ata• of Alabuna. Kentucky, Louiaiana, Mississippi, and 
Tennessee). of the Compeny's Tlritrreferrina to Shared Ten~nt Service. 

C. Rescller may resell MtVica only within the specific resale service area u defined in ill certificate. 

D. Telephone numbers trllllminad via 111y reaold MtVice feature are intended solely for the use of the end 
user of the feature. Resale of thia Information Ia prohibited. 

E. No patent, copyript, trademark or other proprietary riaht is licensed, panted or otherwise tr1111ferred by 
tbia Apecment llaeller Ia llrictly prohibited from 111y use, includina but not limited to salea, markecinJ 
or ldvenisina. of 111y BellSouth name or trldemlrtc. 

\f. Maintenance ofSenlcel 

A. Rescller will ldopc and edhn ro 1M atandarcll contained in the tpplicable BeliSoulh Wort Ceneer 
lnter&ce Apeemau f'lllldinl main~~n~~~ee and inata.llalion of acrvice. 

B. Services reeold under 1M Compeny'a Tlrifl'lllld flcilitiel and equipment provided by the Company lhaiJ 
be maintained by-~ Company. 

C. llaeller or its end &~~en may not ..,....., mow, dilconnect, remove or aaempe to repair any flcililill 
owned by the Complny, ocher lhln by connecdon or cliK~ co any inter&ce -usect. acepc 
with the wriaen conNnt of the Company. 

D. RescUer acc:ep11 responsibility to nodf'y lhe Compeny of situation~ that arise that may reeult i!l a acrvice 
problem. 

E. RescUer will be the Compeny's ain1lt point of contact for all repair calls on behalf of R..eller'a end 
users. The pifties qree to provide one anothca· with toll· he contact mamben for such purpoeea. 
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f . Raeller will COftiiCt the lppi'OpriMe .....,. ccniCrl in KCOI'dance with procedures lltlblilhed by the Compay. 

G. for all repair ........ Raeller ICCeptl responsibility for adherina to the Company'a pte~Creenina JllideiU. prior to rer.rinathe II'OUble to the Company. 

H. The Compay will bill Raeller for handliq 11'0Ubla that are found not to be in the Complny'a Dllwork punuant to ill aandard time lnd material chirps. The acandard time lnd material charpa will be DO more than what BciiSoulh charpa to ill retail CUitomers for the aamc aervica 

1. The Compuy raerws the riaht to contlet Raeller's customers, if deemed ncceuary, for maintenance 
pull)OMI. 

A. After receivina c:cnifation • a local acbanp company from the~ replalory qency, Raeller 'lirill provide the appropriale Company aavice center the ncceuary documanalion to enable cbe Company to elllbliah a maseer account for Raeller. Such documec!Mion lhall incll~: the Applk:Mion 'for Master Account, proof of authority to provide ee~unications ICrVica, an Operatina Company Number (•OCN") aaiped by the Nabonal Exc:hanae c.rrien Allociation ("NECA•) lnd atu exemption c:cnific:aee, if applicable. When necessary deposit requirernenu are met, the Compuy will bqin cakina orders for the raale of service. 

B. Service orders will be in a acandard format deaipwed by the Company. 

C. When notifiCation ia received from Raeller that a ament cl:SIOmer of the Compuy will subecn'be to Reseller'a service, acandard ICI'Vice order intervals for the appropriate clua of service will apply. 

D. The Company will not require end user confirmation prior to establishin&ICI'Vice for Raeller'a end user customer. Reseller must, however, be able to demonstme end user authorization upon reques&. 

E. Reseller will be the ainale point of contact with the Company for all aubscqucnt orderina activity resultina in additions or chaftaa to raold aervic:es except that the Compuy will accept a request directly from the end user for conversion of the end usa's service from Reseller to the Company or will accept a request from another CLEC for conversion of the end usa's service from Rese11er to the ocher LEC. The Company will notify Raeller that such a request has been processed. 

F. If the Compeny detenninea that an UftiUthorized chanp in locaiiCI'Vice to Raeller has oc:aured. the Company wilt reeacablilh aervicc with the appropriale local service provider lnd will Ulal llescller a the CLEC initiatina the unauthoriald c:hanp, cbe unauthorized chanp cbarp dacn'bed in f .C.C. Taifr No. I, Section 13 or ..,aic:lble .._llrifr. Appropriale nonrecwrina cblrpa, aaet forth in Section A4. of the o-.1 Subeaiber Service TarifF, will alao be auessed to Reseller. Thae c._.. ca be adjUSIIIId if Reselllr prcMdea lltia&ceo.y proof of auchorizatioft. 

G. In order 10.........,.. ill ~ cbe Complay reacrva the riaht to aecure lbe account with a au~le fonn of NCUrity clep:llil. unJeu llliafactoly credit bas already been establiahed. 

I. Such IICUrity dlpoait ahallllke the form of 1ft imvoc:able Leaer of Credit or ocher forma of aecurity ICc lpllble to lbe Cocnplfty. Airy auch aecurity depolit may be held duriaa the continuance of the service a NCUrity for cbe payment of any lnd aii11D0U1111 accnaiq for the acrvice. 

2. If a accurity dlpoait ia required. aucb aecuricy deposit ahall be made prior to the inaupration of acrvice. 

3. Such MCUriry dlpoait may not exceed two monlha' a1imaled billiq. 

Version: Scptemller 16,1991 ..... 
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4. The fact diet a MCUrity depolit baa been made in no way relieves Raeller from complyina wi1h 
the Compeny's replationa u to advance payments and the prompt payment of billa on 
pre111111tion nor does it c:onstitule a waiver or modifac:ation of the replar pnctic:es of the 
Compeny provicliq for the clisc:ontinuance of service for non-payment of any awns due the 
Compeny. 

S. The Company racrvcs the ript to incrale the secwity deposit Rquircments when, in iu sole 
judpncnt. cin:umslanca so wamru and/or Jr0S1 monthly billina hu increued beyond the lewl 
initially used to cletcnnine the MCUrity deposit 

6. In the event chat Raeller defaults on its account. service to RescUer will be caminaled and any 
secwity depoliu hekt will be applied to itsac:counl 

7. ln~ere~t on a MCUrity depolit shallaccnae and be refunded in acconlance wi1h lbe cams in the 
appropriale BeiiSoutb tariff. 

Vll. Payment And BOlin& Arranaemnll 

A. Prior to aubmittina orders to the Company for local service, a master account must be escablishcd for Raeller. The RescUer is Rquired to provide the followina before a mater account is established: proof ofPSCIPUC cenificalion, the Application for Muter AccOWit, an Operatina Company Number \OCNi usianed by the National Exchanae Canien Auoc:iation ("NECA i and a w exemption cenificale, if applicable. 

B. The Company shall bill RescUer on a current buis all applicable clw)es and credits. 

C. Payment of all clw)es will be the responsibility ofRaeller. Raeller shall make payment to the 
Company for all services billect. The Company is not responsible for payments not received by RescUer from Resellet's customer. The Company will not become involved in bill ina disputes that may arise between Rcscller and its customer. Payments made to the Company u payment on account will be 
credited to an accounts receivable mater KCOUnt and not to an end user's ICCOWil 

D. The Company will render bii!: each monlb on es&&blishcd bill days for each ofRcsclla's KCOUnts. 

E. The Company will bill RescUer, in advance, ctwaes for all services to be provided durin& the ensuina bill ina period except clwJes auoc:ia&ed wilb NI"Vice usqe, which clw)es will be billed in arrears. Ch*'3CS will be calculaled on an individual end user KCOUnt level. includina. if applicable, any clwJes for usaae or usaae allowances. BeiiSoulh will also bill all clwJes. includina but not limited to 911 and E911 clwJes, relecommunications relay charps, and franchise fees, to Reseller. 

F. The payment will be daae by tbe next bill date (i.e., same dare in the followina monlb u the bill date) and is payable in immedialely available funds. Payment is considered to have been made when received by thc Cornpuy. 

1. lflhe paymeaa--; due cl8le &!Ia on a Suaday or on a Holiday which is oblerved on a Monday, lhe 
payment dac dare shall be the fim non-Holiday day followina such Sunday or Holiday. lfthc paymena due date &!Ia on a Sarurday or on a Holiday which is oblerved on Tu.day, Wednesday, 
Thursday, or Friday, tbe payment due dare shall be the last non-Holiday day prccedinaiUCh 
Sadday or Holiday. If payment is not received by the payment due dare, a 1are payment penalty, 
u set fonb in I. followina. shall apply. 

l . lfRescller requests multiple billin& media or additional copies of billa, thc Company will provide 
these at an appropriare ctwae to Rescller. 

G. Billina Disputes 

Version: Scpccmbcr 16, 1991 
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1. &cb PM)' .,... ..., noci(y the ocher Puty upon lbe dilc:overy of a billina dispde. In the event of a billifta diapute, lbe Panies will endeavor to resolve lbe ditpute widlin aiacy (60) caJendlt days of the Bill Due on which such disputed cbarpa ~ppar. Relohdion of the dispute ia expected to oc:c:ur at the fint level of rnanapment raultina in a recommendation for aeulement of the dispute and closure of a specifac bill ina period. If the iuua are not 
resolved within the alloaed time frame. the followina resolution procedure will h* 

1.1 If the dispute ia not resolved within suny (60) days of the Bill 0... the dispute will be 
acal•ted to the second level of manapment for each of the respective Panies for resolution. If the dispute is not resolved within ninc!y (90) days of the Bill Date, the dispute will be 
acalaw to the third level of manqcmcnt for each of the respective Panies for reaolution. 

1.2. If the dispute ia noc resolved within one hundred and twenty (120) days of the Bill O..C,the 
dispute will be acalaw to the founh level of manqement for ach of the rapective Parties f()r resolution. 

2. If a Party disputes a chirp and does not pay such chirp by the payment due date, such 
charpa shall be subject to late payment charps a ICC forth in the Late Payment Cbqea provision ~fthis AtiiChmenL If a Party disputes charpa and the dispute ia resolved in favor of such Puty, the ocher Party shall credit the bill of the disputina Puty for the amount of the disputed charpa alona with any late payment charpa weued no later than the second Bill Date after the resolution of the dispute. Acc:ordinaly, if a Party dilpu1es charpl and the dispute is resolved in favor of the ocher Puty, the disputina Party shall pay the ocher Party the amount of the disputed charps and any auocialed late payment charps aueaed no !Mer thaD the second bill payment due date after the resolution of the dispute. In no event, however, shall any late payment charpa be aucucd on any previously asacued late payment cbarpL 

H. Upon proof of tax exempt certification from Reaeller, the cotal amount billed to Reaeller will not include any taxa due from the end user. Raeller will be solely responsible for the computation, nckina, reportina and payment of all fedenl, state -.'1dlor local jurisdiction taxa auociated with the ICrvic:a resold to the end user. 

I. As the customer of recon1. Reaeller will be rea~ible for, and remit to the Company, all charpa applicable to ill resold ICrvic:a for emer~CfiC)' ICrvic:a (E911 and 911) and Telecommunications Relay Service (TitS) u well a any other charps of a similar ftalUI'C. 

J. If any portion of the payment is received by the Company after the payment due date u ICC forth precedina. or if any portion of the payment ia received by the Company in Nnda that are ftOC immediately available to the Company, then alate payment penalty shall be due to the Company. The late payment penalty shall be the portion of the payment ftOC re.;eived by the pay1'Mftt due daae lima a late &csor. The t. r.ctor aball be a let fonb in Section A2 of the General Sublcribcr Service Tariff and Section B2 of the PriYIIII Line Service Tariff. 

K. Any switched accca charps auocialed with interexchanp carrier ac:ceu to the resold local excbanp lines :*ill be bitted by, and due to, the Company. No additional charpa are to be ua-;:..t to Reaeller. 

L The Company will noc perform billina and collection services for Reaeller u a result of the execution of this ApeemenL Requata by the Rele.ller for aaailtance with billifta aervicea should be refemd to lbe appropillle enrity or operacioaalaroup witbia the Complny. 

M. Pursuant to 47 CFR Seetion S 1.617, the Complny wiU bill Racllcr end user common line charpa identical to the end user common line charpa the Company billa ill end users. 

Venioft: Slplcnlblr 16, 1991 ,... 
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N. 1ft p:neral.lbc CompiDy will DOC become involved in disputes between Releller and Releller's tftd ._ 
a&stomcrl OWl' reiOid ..w:a. If a dispute does arise that cannot be settled without lhe involwmenl or lhe CompiDy, a-tier aball COftiiCt the ~ipated Service Cenrer for raolution. The Compeay will make ewry efbt 10 aailt in lhe reaohation ofchc dispute and will work with Raeller 10 raolw the 
nwter in • timely a manner u f'OIIIDie. Raeller may be required to submit documemalion eo subl-riMI 
the claim. 

VUL Dllcolltlaauce el Service 

A. The procedures for dilconlinuina aervice to an tftd l'ter arc u follows: 

1. Where pouible, the Company will deny service to Raella's end user on behalf of, and aalbc 
requat of, Releller. Upon rauntion oflhe tftd UICI'siCIVicc. reseorat chirps will..,.,ay IDd 
will be the responsibility ofReleller. 

2. Atlhe request ofRaeller, lhe Company will disconnect a Raeller end user custome!'. 

3. All requestS by Reseller for denial or disconnection of an end user for nonpayment must be in 
writina. 

4. Raeller will be made 10lely responsible for notifyina the end user oflhe propoMd disconnec:lioa of lhe service. 

S. The Compuy will continue to proc:eu calls made to lhe Annoyance Call Cenrer and will advile 
Releller when it is determined that annoyance calls are oriainated from one oflhcir tftd UICI's 
locabons. The Company shall be indemnified, defended and held hannless by Reseller andfor the 
end user apinst any claim, loll or clamqc arisina from providinc this information to Raeller. It is the responsibility ofRaeller to cake lhe comctive &eUon neceuary with its c:ustomer1 who 
make annoyiDa calls. Failure to do 10 will result in the Company's disconnectina the end user's service. 

6. BeiiSouth may disconnect and m:..~ f'Kililia when the f'Kility is in a denied awe and BeiiSoulh hu received an order to eaab1ish new service or ttansfcr of service from a customer or customer's 
CLEC at the same address ICMc:ed by the denied fKility. 

B. The procedures for discontinuina MI'Yicc to Raeller are u follows: 

· 1. The Compeny reserves the rip to suspend or terminate service for nonpayment or in the event of 
prohibillcd, unlawf\al or improper usc of the facilities or la'Vicc, abulc of the f'Kililia, or any ocher Yiolllioa or no.c:ompliance by Raeller of the Nles and replations of the ComJ*IY's Tarif&. 

2. If payiiiCDC of accouftt is nat received by lbc bill clay in the monlh after the oriainal bill clay, 
BelJSoudl may provide wriaen nocicc to Raeller that ..sctitional applications for service will be 
refUMd and cbat any pendina on1en for service will noc be completed if s-Yment is noc received by lbc fiftlealb clay followinalhe elate of lbc nocicc. In ..sctition BeiiSoulh may, aalhe ume time, aive thirty clays nocicc 10 the penon desip~Md by Raeller to receive nocica of noncomplience, 
disconainue the provision of •iaciaa .me. to Raeller aa any lime thereafter. 

3. In the c.e of such ctilc:ocuiauiDc all biUecl chirps. u wcllu applicable termination cbarpl. wll becollle c1ue. 

4. IfBeiiSoudt does nat diac:ca&Uue the provision ofihe la'Vica inYGived on the dale .,.cified in the thirty clays nocicc and Releller 's noncompliance continua, nochina contained herein shall 
preclude BellSouth's ript to dilcoatinue the provision of the MI'Yic:a to Racller witboul fUnber nocicc. 

Vlnioft: $epMniW 16, IMI ..... 
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S. If peyment il not receMd or ll'rlftiCIDIIdl rude for payment by the dMe aiwn ia .. wn.. nodflc:ation. Relellcr's ..W:CS will be dilcontinued. Upon cliacontUunc:e of-~ oa a 
~lcr'siCCOUnt.ICIVice 10 Relellcr's end uacn will be denied. The Comp~ny will allo 
.......,._ aavice at the requa& of the end user or Racllcr's upon peymcnt of the ~ppcopille 
COMICtion fee ud subject 10 the Company's normal applicali~ procedures. a..u.r•s il aolcly 
rllpOillible for nodf'yiq the end user of the PfOPOMd cliacoanecOon of the ..W:.. 

6. If within fifteen days after an end user's aavice has been denied no contact hla been rude ia 
reference to restorina service. the end user's service will be diaconnected. 

A.. The lilbility of the Compeny for -....nama out of miatakea, omillioaa. iatemlpcioaa. preempcioaa, delays mora or defects in tranamiuion, or failures or defecta in flcililic:a Nmilhed by the Compuy, occurrina in the course of f\amiahina service or OCher &cililic:a and noc caused by the aealiaence of Resellcr, or of the Compeny in failinato maincain proper atandlnls of maintenance and operation llld 10 exercise reuonable supervision ahall in no cwnt eaceed 1ft amount equivalent 10 the Pf~ ehuJe to Relellcr for the period of aavice durin& which such miaab, omiaaion, intanlpcion, preemption. delay, enor or defect in tranamiuion or defect or failure in flcilitiel occur. The Complny shall not be liable for damqc Irisin& out of miatlkes. omiuion, intemlpciona. pNempCiofta. delays. errors or defects in tranamiuion or OCher injury, includina but not limited to injuries to pcnoaa or property from volt"!tS or currenta tranamiaed over the aavice of the Company, ( 1) CIUIId by cuat10mer~ided 
equipment (ac:epc where a contributina cau~e ia the malftanctionina of a Company-provided c:onnectina amnpment, in which event the liability of the eomp.ny shall not exceed an amount equal to a proportional amount of the Company billina for the period of tcrVicc durina wbio;.'t such m~ omission, intemapeion. preemption. delay, enor, defect in tranamiuion or injwy occurs). or (2) not prevented by customer-provided equipment but which woulcS have been prevented had Complny
provided equipment been used. 

B. The Compeny shall be indemnified and saved harmleu by Raeller apinat any ud all claims, Ktiona, causes of Ktion, damqcs, li£!1itics. or demands (includina the costa, expenses and reasonable aaomeys• fees, on KCOUnt thereof) of whatever kind or nature that may be made by any third pany aa a result of the Company's f\amiahina of tcrVicc to Racllcr. 

C. The Company ahall be indemnified. defendcc! and helcS harmleu by Racllcr and/or die end user apinal any claim, lou or damqc Irisin& from the use of services offered for reaaJe involvina: 

I . Claims for libel, slander, invuion of pt"iVIC)' or infrinpment of c:opyript ariain& from Racller's 
or end user's own c:oaununic:ationa. 

2. Claiala for...- infiinaemem ariaina from acta c:ombinina or uaina Company aavicea in c:w.a.:tion with r.cilitiel or equipment f\amiahed by die end user or ~. 

3. All oct. claiala wiaina out of an let or omiuion of Racllcr or ita end user in die c:oune of uaina aerviceL -· 

D. Racllcr ICCipCII'IIpOIIIibility for providin&ICCell for maintenance purpoeea of aay lll'vic:e ....,... UIICIIr the provisions of thia T.-i«. The Company ahall DOt be relpODiible for aay f&ihn oa the I*' ota...u. with rapect 10 tny end user ofReleller. 

Vlrtion: Stpl8mber !6, 1991 .....o 
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X. y,.....,.,............., ... eo. ........... , ....... 

A. Bodl .,.... ..,.. 1hll it may be necau~y 10 provide ach ocher durinathe 11enn of Ibis Air--willa c:enain coofidential illfonutioa. iDcludina ndc secret infonnMion, incJudina but noc ~ 10, llehaicll and busU.. pllna. eec:bnical illformabon. propoula. specifiCations, drawinp. procedunl. CUIIOmlt 
account dala and lib informaliocl (hereinafter collectively referred to u .. Informlaioaj. Bodlplftiel qree dlat all Information shall either be in writina or ocher tlftJIDic format and c~ lllllbd with a confidential, privale or prop iewy lepocl. or. when the lnfonnalion is commWlicMed cnlly, it sballallo be comnwnicaled dlat the Information is confidential. privale or proprictaly. The IDfonaalioa will be 
returned to the owner wilhin a reuonlblc time. Boch partie~ qree dw the Information shall noc be 
copied or reproduced in any form. Boch partie~ qree to receive such Information :nd DOt dilclole such lnfomwioa. Bodl partie~ qree to protect the Infomwion received &om dia1ribU1ion, dilclolure or dissemination to anyone except employees of the paniel with a need to know such IDformabon and which employees qree to be bouad by the terms of this Section. Bodl,._ will use the .-ellaadlnl of care to protect lnfomwion received a they would usc to procect their own confldendal and 
proprialry lnfomwion. 

B. Notwithatllldina the foreaoina. boch .,.... qree chat there will be no obliption to procect any ponioa 'of the lnformabon dw is either: I) made publicly availlblc by the owner of the Information or lawfially disclosed by a nonpany to this Apeement; 2) lawfUlly obcained from any ~ other lhan the owner of the Information; or 3) previously known to the receivina party without an obliption to keep it 
confidential. 

XI. Relolutloa of Dllpata 

Except u otherwise awed in this Aareement. the parties qree dw if any dispuce arises u to the interpretation of any provision of this Apwmcnt 6:' a to the proper implementation of this Ap'eemeftt, either Puty may petition the Commission for a resolution of the dispute. However. ach pany rescr-.u any ripts it may have to seek judicial review of any Nlina m* by the Commission concern ina this ApeemenL 

XU. Lbnlta.tioa of Uw 

The parties qree that this Apeement shall not be proffered by either party in anOther jvrildiction u 
evidence of any c:onccuion or u a waiver of any position taken by the ocher party in dw jl.lrildiction or for any other purpoee. 

XDL Waivers 

A fail~~re or delay of either Pan)' 10 enforce any of the provisions hereof, to exercise any opcion which is herein provided, or 10 require performance of lilY of the provisions hereof shall in no way be COftla\led 10 be a waiver of such provisioal or options. and eech Pan)', notwilhs1andina such fail&n, shill have the riafll 
thaeefter 10 in1i1t 11p0111be speeific perfOnDince of lilY and all of the provisions of this A».....,. 

XIV. GoYtn ... Law 

This Apeement ahall be aoverned by, and COIIICnled and enforced in accorduce with, the laws oflbe 51111 of Oeorpa. without repnt to ill cooftict of laws principles. 

XV. Ana'sl..ellctJa NepdatiNI 

This Apeement wu executed after arm 'a lenath fte10Cia1ions between the undersiped partie~ and reftecll the concluion of the undersiped dw this Aareement is in the beat inlerelll of all ...... 

V.-.ion: ~ 16,1991 l'lltll 
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XVI. Notal 

A. Every DOCice. coaaent, lppi'Oval. or other communications required or c:on1emplated by chis Apeemeal shall be iD writinl and shall be delivered in penon or aiven by pos~aae J)Rpaid mail, lddreu 10: 

BeiiSoulb Telecoaumanicltioni, Inc. 

CLEC ACCOUill Tam 
~Floor 
600 Nonh I~ Snet 
Birmiftllwn, AL 35203 

R.."'beno Recuao 
1266 west Peca Fcny lloed. Svite 204 
Atlan~a_ GA 30327 
404-321·2772 

or at such other lddreu 11 the inlllnded recipient previously shall have deaipllld by wriDeD DOCice 10 the otherpany. 

B. Where specifally required. notic:a shall be by certified or rqiltered mail. Unlea otherwise provided in this Apeement. nocice by mail shall be effective on lhc date it is offiCially recorded 11 delivered by mum receipt or equivalent, and in the ablence of such record of delivery, it shall be presumed 10 have been delivered the fifth day, or nat busineu day after the fifth day, after it was depoaillld in the mails. 

XVIL Aaeadmeats 

This Aareement maY be amended at any time upon written qreemcnt of both panies. 

XVIU. Eatlre A&,_t 

This Apeement 1et1 forth the entire underac.ndina and supenedes prior apeements between the pania rclatina to the subject maaer contained herein and meracs all prior discuuions between them, and neither pany shall be bound by any definition, condition, proviaion, representation, wamnl)', covenant or promise other than ~ expressly sailed in lhil Ap•soent or 11 is contemporaneously or sublequently ICt fonh in writina and executed by a duly authorized ofrJCCr or representative of the pany 10 be bound thereby. 

The followina services are included 11 opcions for purchuc by RescUer. RescUer shall elect said services by written request to Rcaeller's Account Manapr: 

Optional Daily Uuae File (ODUF) 
Acceu Daily Uuae File (ADUF) 
Line Information Dalabue (LIDB) Storqe 
Cennlized Meuap Dislribution Service (CMDS) 

IN WTINESS WHEREOF, die P.nia have executed dUs Apeement the day and year above first wriDeD. 

TJTLE: ___ ...,:Dinccer::.::.:=------ TITI:.E: c. . i . 0 

DATE: _ __;_\ .. tJ~'-'..:;.)+/....;"l~t _____ _ DATE: \0 Josl 'tf 

Vtnion: 5tplllnbw 16.1911 .... ,l 
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EXHIBIT A 
APPLICABLE DISCOUNTS 

The telecommunications servic:a availlble for pwchlle by Raeller for the purpo~a of raalc to Raeller md users shall be availlble at the followin clilcount off of the retail rate. 
DISCOUN'r 

STATE RESmENCE BUSINESS 
16.3% 16.3% 

FLORIDA 21.13% 16.11~ 
GEORGIA 20.3% 17.3% KEN"'UCK.Y 16.79% l5.S4~ 

LOUISIANA 20.~ 20.~ 
MISSISSIPPI 15.75% 15.75~ 

NORnl CAROLINA 21.5% 17.6% 
SOUTH CAROLINA 14.8% 14.1% 

TENNESSEE•• 16% 16% 

• When a CLEC provides R11a1e MrVice in a c:roa bouadlry-(.,..lhlln I*' oflhe leal MrVice-ol..._ -·• ac:hanp) the r.aes. npllbons lftd clitcoula for 1M llriflina ... will...,ty. Billiq will be fi'om 1M .mat-. •• In T--. ifCLEC pnMdes its own opent0r ..,._ .S diraclary ...noa, 1M dilcount lhall be 21.56%. CLEC 1111111 provide written notif!C81ion 10 BciiSoulh wilhin 30 days prior to providina its own op1r110r .mea lftd dinclaly ..,._ to qualify for 1M hiP. discount r11e o/21.56%. 

OPEilA nONAL SUPPORT SYSTEMS (OS$) RATES 
lntenldive Orderina and Trouble OSS Order Chirp 

Maintenance Syaem Electronic Manual 
Non-Recwrina Monthly Recurrina Per LSR Neeived &om Per LSR Nelived fi'om Establishment Chirp the CLEC by one ol 1M CLEC by "*"' Chirp 1M OSS inltnl:live ocher thin one of the 

interfaca oss inllrKiiw in---ALABAMA $100.00 $50.00 $10.80 $22.00 FLORIDA $100.00 $50.00 $10.80 $22.00 GEORGIA $200.00 Pw I J1«J cllclroeic Noeel $22.00 
LSill ... wdhallill 
CL£C' 
,.. .. l ll«J . 1550.00 

A41d'l lll«J • SIIO.OO 
KEN'IUCKY $100.00 $50.00 $10.89 $22.00 LOUISIANA $100.00 $50.00 $9.16 $22.00 MISSISSIPPI SIOO.OO $50.00 $10.80 $22.00 NORnl CAROLINA SIOO.OO $50.00 $10.80 $22.00 SOUTH CAROLINA $100.00 $50.00 $10.10 $22.00 TENNESSEE $100.00 $50.00 $10.10 $22.00 Raila for Openbonal Suppon Syaema IDled abcM are 1a11n1n and are IUb,ect to mocbfication baed upon ..ce~pc of a fmai, IIOIHpplllable order by eech 1111e'1 Public Service Commiuion. 

In addition to OSS chirps, tpplic:able ..vice order aad rdalecl cbarpa apply per tbc llrifr. 

1 The Chirp per 1,000 LSRiipplia on a per CLEC bail. 2 The Georaia Public Service Commiuion \ PSCi ordered in Docket 7061 dw there would be no OSS cbarp within tbc Chirp for Elecaonic Order column. lnaeld tbc Gecqia PSC ordered mondtly recurriq cUrpl bMid on the number of LSRI received from the CLEC. 
Vll'lioft:s...._ 16, 1911 

... I) 
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EXIIIBITB 

·-l)pelf AL FL CA KY LA Semce Resale? Dilcounl'! Resale? Diacow11? Resale? Discount? Resale? Ditcounl? I Cirlndfllhcnd s.w. Ya Ya Ya Ya Ya Yes Yes Ya 
2 ContrKl SeMoe "" Ya Ya Ya Yes Yes Yes Yes No 
3 PtOIIIOdons • > 90 Dlys (Noee 2) Ya Ya Ya Yes Yes Yes Yes Ya .. PromotiON • < 90 [)eyi(Noce 2) Yes No Ya No Ya No No No 
5 Ufcli~Wl.ink Up Servic:a Ya Ya Yes Yes Yes Yes No No 
6 911!E911 Servic:a <5-Nca I) Ya Y• Ya Ya Yes Yes Yes Yes 
7 N II Services (Sec HeM I) Yes Ya Yes Ya Yes Yes No No a AdWfldla. Svc (S. Noee7} Ya No Ya No Yes No Ya No 9 M s.w:. v. No Ya No Ya No Ya No 10 Mobile Services Yes No Yes No Yes No Yes No 
II Fedenl Subscriber Une Chlr&a Yes No Yes No Ya ~ Ya No 12 Non-Rec:urrina Chlrla Yes Ya Ya Yes Ya Yes Yes Ya 

Typeel MS NC sc TN s.mc. Resale? Dilcowlc? Resale? Diacounc? Resale? Dilc:ounc? Resale? Dilcounr? I Gl'lndfllhcred Services Yes Ya Ya Yes Yes Ya Ya Ya 2 ContriCl Service Amn)alllnU Noce5 NoelS Yes Yes Yes No Yes Yes 
3 PromotiON· > 90 Days (NOII2\ Yes Ya Ya Ya Yes Yes Ya Noee3 4 Promorions • < 90 Cays CNoce 2 Yes No Yes No Yes No No No 5 Lifeline/Link UD Slrvic:a Ya Ya Yes Ya Ya Yes Yes Noel4 
6 911/E911 Services (S. HeM I) Yes Yes Yes Ya Yes Ya Yes Yes 7 N II Services (Sec NoM I) No No No No Ya Yes Yes Ya a AdWIIChl"" Svc: (S. Noce 7) Yes No Ya N" Yes No Ya No 
9 Mcm~.e Service Yes No Ya No Yes Nc Yes No 10 Mobile Services Yes No Yes No Yes No Ya No 
II Federal Subscriber Une Chlraa Yes No Yes No Yes No Ya No 12 Non-Rccvnina Characs Yes Yes Ya Yes Yes Yes Yes No 

I Crudfatbend Mntca C8ft be I'IIOid only 10 uitlina IUblcnllen oflhc plfldfa&hcred tcVice. 2 Whcnt available for l'llale, prw••U.U will be midi availlble only 10 end Ulal who would have qualified for lbc promotion had it belli provided by BeiiSoulb dirlctly. 

R.ale? 

Y• 
Ya 
Ya 
Ya 
Ya 
No 
No 
Ya 
Ya 
Ya 
Ya 
Yes 

3 In Tcqneuec, lona-wm ,,.. ...... (otrtr.d for 1110re thin llinely (90) dlys) may be obclined 1t one of the fol~--tna r-= 
(a) lhc--a.rifr ~ ... the who I IIIII--..; 

Dilcoull? 
Ya 
Y• 
Ya 
No 
Ya 
No 
f-lo 
No 
No 
No 
No 
Ya 

-

(b) lhc promotioaal ,.. (the ptOiiiCitioall,.. otr.nd by BeiiSoudl will not be ditcounllld funhcr by the wholaalc diiiCOUIIlrMI) 4 LIIIIIIWLIM Up ..W:.may be ...... ooJy to ._llllllcriMn wbo mill ~ :n..na dill BeiiSouch ~ llpplia to IUblcribln Nllional Eac:blnp Cllrien AIIOdllioa ..._toll_._ pool jllll M BeliSoudl doa tod8y. The~~~~~~ ,_ M Racller may -.. for ur.u. S.W.IhiiJ .. appedll the fill NC8il ,.. offered by BeliSoudL 
5 In Millislippi, .U C...... s.mc. Am •••••...,.. iaeo by BeiiSoudl or wminllincaftlr the efrecbwct. of the Commission Ordlr (3110t't7) will be IUbjla to ,_.without the wholaale diacounL All CSAI wbicti .n in piece a of the ef'l"ec:dw dlea of the Commillioft order (31101'97} will not be eliJible for .-lc. 
6 Some ofBeliSoulh'slcal ucblap 111111 toll~ .-viols .. not availlble in Cln8ill Cllllnl oh...._lftd--. 7 AdW~tch"" Service illlrifred • Bel~ A1N Vinull NUIIIblr Call o.ail Scrviol 
I Eadusionl for Nllltll/Etll .. alao applicable to equipaMnl..a c'_., widl the ..viol 

Vtnion: $cplcmblr 16. 1991 ...... 
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