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General Counsel-Florida 

BellSouth Telecommunications, Inc. 
150 South Monroe Street 
Room 400 
Tallahassee. Florida 32301 
1305) 347-5658 

February 1, 1999 

Mrs. Blanca S. Bay6 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Docket No. 9801 19-TP 

Dear Ms. Bay& 

Enclosed is an original and fifteen copies of BellSouth 
Telecommunications, Inc.'s Response to Notice of Supra 
Telecommunications and Informations Systems, Inc., which we asked that 
you file in the captioned matter. 

A copy of this letter is enclosed. Please mark it to indicate that the 
original was filed and return the copy to me. Copies have been served to the 
parties shown on the attached Certificate of Service. 

Enclosure 

All parties of record 
Marshall M. Criser 111 
William J. Ellenberg II 



CERTIFICATE OF SERVICE 
Docket No. 9801 19-TP 

I HEREBY CERTIFY that a true and correct copy of the foregoing was served by 

Federal Express this 1st day of February, 1999 to the following: 

Beth Keating, Esq. 
Staff Counsel 
Florida Public Service Commission 
2540 Shumard Oak Bhrd. 
Tallahassee, FL 32399-0850 
(850) 413-6199 

Mark E. Buechele, Esq. 
Supra Telecommunications and 

2620 S.W. 27th Avenue 
Miami, FL 33133 
Tel. No. (305) 476-4220 
Fax. No. (305) 476-4282 

Amanda Grant 
BellSouth Telecommunications, Inc. 
Regulatory & External Affairs 
675 West Peachtree Street, N.E. 
Room 38L64 
Atlanta, Georgia 30375 

Information Systems, Inc. 



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Complaint of Supra Telecommunications ) Docket No.: 9801 19-TP 
) 

BellSouth Telecommunications, Inc. ) Filed: February 1, 1999 
and Information Systems, Inc., Against 

BELLSOUTH's RESPONSE TO NOTICE 
OF SUPRA TELECOMMUNICATIONS and INFORMATION SYSTEMS, INC. 

BellSouth Telecommunications, Inc., hereby responds to the Notice filed 

by Supra Telecommunications and Information Systems, Inc. ("Supra") on 

December 28,1998 and received by BellSouth on January 11,1999. In support 

thereof, BellSouth states the following: 

1. On December 28, 1999, Supra filed notice pursuant to Section 

120,69(l)(b)(l), Florida Statutes that BellSouth had failed or refused to comply 

with Order No. PSC-98-1001-FOF-TP issued on July 22, 1998 and Order No. 

PSC-98-1467-707-TP issued on October 28, 1998. BellSouth denies these 

allegations. 

2. In Order No. PSC-98-10Ol-FOF-TP, issued on July 22, 1998, the 

Florida Public Service Commission ordered BellSouth to, among other items, (1) 

identify to Supra which USOC codes are discounted and which are not and to 

the extent that BellSouth's electronic interfaces provide information or 

automatically populate fields with USOC codes, to provide this same capability to 

Supra through the ordering interfaces available to Supra; (2) provide Supra with 

all of BellSouth's central o f k e  addresses or otherwise work with Supra to find a 

solution for the reservation of telephone numbers for Remote Call forwarding 

service; (3) retrain BellSouth's employees on the proper procedures for handling 
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ALEC repairs and Inside Wire Maintenance problems; (4) provide Supra with any 

outstanding documentation requested by Supra; and (5) modify the ALEC 

ordering systems to provide the same online edit checking capability to Supra 

that BeliSouth's retail ordering systems provide (Order, pp. 45-46). 

3. It should be noted that, on August 6, 1998, BeliSouth filed for 

reconsideration of Order No. PSC-98-1001-FOF-TP. BeliSouth sought 

reconsideration of the online edit checking capability issue. Order No. PSC-98

1467-FOF-TP, issued on October 28, 1998 denied reconsideration on that issue. 

On November 25, 1998, BellSouth filed a complaint with the United States 

District Court, Northern District of Florida, Case No. 4:98cv404-RH concerning 

the online edit checking capability issue. In its prayer for relief, BeliSouth sought 

injunctive relief from the enforcement of the Commission's order on this issue. 

4. In its Motion for Reconsideration, BellSouth also advised the 

Commission of its actions on each of the findings to be implemented, with 

BeliSouth seeking clarification where needed. With regard to the automatic 

population of fields with USOC Codes, BellSouth advised that only its retail 

residential system (RNS) performs this function. BellSouth further advised that 

LENS performs this function and EDI does not and that BellSouth believed it was 

in compliance. In its response to BeliSouth's Motion, Supra did not object and 

the Commission did not comment. 

5. With the exception of the online edit checking capability (which is 

on appeal), BellSouth has complied with the Orders. On August 19, 1998, 

Marcus Cathey of BellSouth forwarded via U.S. Mail to Mr. Ramos of Supra 
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approximately 4000 pages of discounted USOCs and over 200 pages of non- 

discounted USOCs, as well as a list of the BellSouth central office addresses for 

Florida. A copy of the letter is attached as Exhibit 1 (only a sample page of the 

USOC codes is attached hereto because of their voluminous nature). Supra 

denied that it had received this information and, therefore, the letter and 

enclosures were resent on September 22, 1998 via Federal Express. A copy of 

the Federal Express airbill signed for by M. Pardee of Supra is attached hereto 

as Exhibit 2. 

6. On August 19, 1998, Mr. Cathey wrote to Mr. Ramos concerning 

the outstanding documentation referred to in the Orders. A copy of the 

correspondence is attached hereto as Exhibit 3 (again, only a sample of the error 

message pages is attached). 

7. On November 24,1998, in response to an August 31, 1998 letter 

from Mr. Ramos, Mr. Cathey advised Mr. Ramos of BellSouth's compliance with 

regard to the outstanding documentation required by the Order. BellSouth had 

advised the Commission in BellSouth's Motion for Reconsideration of BellSouth's 

compliance in the provision of edits used by LEO and LESOG, the location of the 

SOCS edits, the technical reference manuals, the LERG, electronic 

communications, and API documentation. With regard to PLATS, the 

Commission, in Order No. PSL-98-1467-FOF-TP, clarified that BellSouth should 

provide PLATS on a per request basis, subject to a protective agreement 

between the parties. A copy of Mr. Ramos' letter of August 31, 1998 is attached 

hereto as Exhibit 4 and Mr. Cathey's response is attached hereto as Exhibit 5. 
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8. BellSouth completed the retraining of its employees on the proper 

procedures for handling ALEC repairs and inside wire maintenance problems by 

the end of August, 1998. 

WHEREFORE, BellSouth is in compliance with the Commission's Orders 

in the above captioned docket. 

Respectfully submitted this p d a y  of February , 1999. 

BELLSOUTH TELECOMMUNICATIONS, INC. 

NANCY B. WHITE fp) 
c/o Nancy Sims 
150 South Monroe Street, MOO 
Tallahassee, Florida 32301 
(305) 347-5j558 ~ 

675 West Peachtree Street. #4300 
Atlanta, Georgia 30375 
(404)335-0711 
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August 19. 1998 

Mr. Olukayode A. Ramos 
Chid Executive Ofiicer 
Supra Tdccommunicacions k Information System,. Inc. 
2620 SW 27th Avenue 
Miami. FL 33 133-300 I 

Dear Mr. Rsmos. 

The purpose of this letter is to provide you with informmion on PellSouth USOCs urd Cenml Om40 
addresses. BellSaulh i6  hereby providing Supra with a list of USOCs and indicaling which wes am 
dirountcd on a resale brrir md which ones are nor dirsounted. BellSouth in IISO providing Gupnwirh 
the BellSouih centml office addresser for Florida. You will find eacload with this lUrm srch af t lma 
lists. 

1 tmst this intonnation hlfill~ Supra's wd in n(ordc 10 tkew two nqucsts. If you have my fudbn 
question$, please call Kevin Davis, Account W a g e r .  81 205-321-4947. 

Regerds, 

EXHIBIT 1 
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August 19. 1998 

Mr. Olukayodc A. Rarnos 
Chief Executive Officer 
Supra Telecommunications & Infomattion Sysmno. Inc. 
2620 SW 27Ih Avenue 
Miami, FL 33 I nxlol  

Dear Mr. Ramos. 

The purporc o f  this letter is to provide you with infomation MI PLATS, the LBRO. AF'mAO 
and reject requirements. As you know, these arc the sp8cifk MOI of documentation that were 
mentioned in the Florida PSC's Ordar in Docket 9101 19-TP. 

IC is my undcrstrnding that John Chauccr. Specialist-BellSouth Network, provided your cqmpany 
with a copy of BcllSouth'8 standard License Agreement for Pole ARachmenta 8ndIor Conduit 
and Right of Way Occup~cy  in a letter dstcd July 7, 1998. addreswd to Angel M. Leiro md a 
letter dated Augusr 5. 1998. addressed to you. Upon the final execution of this a!pWtwn& Supra 
can then make application to obtain copies of records and eubscquently either a*achd to or 
OCCUPY BellSouth structures. 

The LERG is a document chat Bcllcore maintains and upducs ftcquently. It d l  bt npcOWW fOf 
Supra to contact Bdlcorc directly 10 subscribe to the LERG. The contact number on Bellaorc'r 
wcbsite is 732-699-6700. 

API or TAG (Telecommunications Accus Gateway) allows Supra to build its o w  preobntatiOn 
layer to access BellSouth's operational suppoH systems for pR-Ord&ng and ordsring funMims. 
Included with this letter is a presentation that will give you M overview of TAG. I b e  In~ludd 
the TAG specifications in this package of material. Thew specification3 uc quite tcchniC@l In 
nature and u e  BallSouth's confidmtial buniness infomation. Thus, chnse spccifications M boing 
provided to you pursuant to Section 9. Treatment of Pmprlctuy and Confibtial  hfm@ ioq of 
Supra's Interconnection Agreoment. Because of the technicrl nahue of the TAG dacrwrsnt 
the possibility of misunderstanding. BellSouth bdicvM i t  nppropriate to MW all qurstiOn,ns 
concerning the platform or specifications through a f m l  training cluc. 7 % ~  d a w  f e r  tho 
traininnclass (vo as follows: October 6-7, 1998. Atlanta. GA: November 3-4, 1998, Atl.Rt* 
GA. and December 8-9, 1998, Birmingham. AL. Please contact Kevin Dnvis ot 205-321-4947 IO 
e ~ o l l  your representative in this class 7- . -. - -  (b 

. 
EXHIBIT 3 
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0 On the issue of rcjeet requinmenls. I bclicvc this information wes providsd to YOU on June 8. 
1998. when you visited BellSouth’s uffice. Nonethelcsc, to bo cartrln you have the intrormrtion. 
1 am ewlocinp the list of edits used by LEO and LESOG. Also. the edits usCd by SOCS W 
rvai lablo on the Intemct at www.inte~unnection.~llrouth.ccrm/roorrdit/.hen (the 
username and password are both “Meredits.”) If this i s  not the information YOU mk,  plcrSo 1st 
ua know and we will he happy to work with you to gel whatever avatlnblo infomaion you need. 

Mr. Ramos. your Account Manager, Kevtn Davis. ia more rhnn willing 10 work with you in 
providing such information to you. Kevin m y  bc reached on 205-32 1-4947. 

Regards. 

Marcus Cethey 
Enclosures - “73 
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VI. Fodmnl E.- 
Mr. Msrcw 6. C a t b y  
Salem kabtant Vice Preaident 
CLEC Intesrconneclbn Sales 
BallSouth IntsroOnnection Services 
eh Floor. 600 Norlh Is* Slreet 
Blningham. Alabamo 95203 

SUPRA'S CRY FOR COMPLIANCE TO THE RULE Of LAW BY BELLSOUTH 

Oear Mr. Calhmy. 

addms the Isswa RW In the Florida Public &Wko COmmWon (FPSC) Order 
Number PSC - 98 - 1001 - FW - TP dated July 22,1096. We haw also hab lvva 
tolephonm convenations on these issue$. 

Mr. Cathey. I belleve it is in BellSouth'a intCresl10 show sow appreciation and 
respect lo this Qlest country by complying with Ih. @ppllwbb kws. If WSaUth WbSes 
to da ornetwise. it 18 only appropriate that you inlorm the mguktory bod- bet are 
properly oorutituted by law to manage the dbln of thia Industry. Your lsner of August 
lp fails 10 address the FPSC O r d m  end lo wnwqwntly M b n e d  to stall the 
development of oDmpeWlon to lhe detriment d the American ~ o n s u m n .  

I am in receipt of ywir letter dated August 19,1998 that was supposedly Wmn t t ~  

P U T S  

end Rights of Way OeGupaney sent 0 w by Mr. John Chauar did not address tlW WUO 
of PLATS as expressed by you durhrg one ofow c o n v e r ~ ~ 8 .  As a nmtter of fact, 
BellSouth's Assistant Genetal Counsel, Ms. Nancy 8. Whim. in hor Motion for 
ReconsidentMn and Ctedftcation of thet paNeular order pleaded for a m W e r a t i o n  of 
the ruling sIating that PLATS 'are voluminous and wnelclered proprietary by BeHSouW' 
A0 far as we know,, P U T S  (ai00 known as FAAR) are wellabk on CD-ROM and our 
regwet is wilhin the requimments of the TA. the 
Code of Federal Regulations (CFR)'--.- 

BellSoum's stmUad Liwnre Agmem6nt for Pole Attehmsnts and/or ConOult 

FPSC Order, and the 
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2 
, Coda of federal RwulatiMls. Part47. seclion 61.6, lumr and 0.flcruons. m-: 

-tin@ and O X M ~ .  'Pts*rduring and 0 r d . d ~  ~naaea me 
erhpnge of infornebon b e w n  Wscommunieatianr comm about 
cumnt or proposed GWtomer produeta and urylcw or unbunclkld 
network elements or soma comblrutbn themof. 

PmvMing. 'Prwibior*lg' lnvaluw thc exchange of Information betwoon 
telecommunicatians carrion whem o m  erlrartiw a repuert for a MI of pmducta 
and ecrwiws or unbundkd IMIWodc ekrru* or combination thOWOf from the 
other wllh attendent acknowledQfsnentE and aotM mporla.' 

(8)  refusing to provide informaDion naecssary to mIoh agrwmenl Such mfusal 
includes, but is not ItIWOd Io: 
(i) mfuMI by an incumbent LEG to furnish infomutbn about its network that a 
reqwrling telbtOmmmmuons camor ~ ~ a o n a b l y  require0 to identify the ne-* 
elemenla that it needs in o&r to sofw a partiwkr #wtomer. and 
(ii) mfuwl by a requesting telccommunioltlonr Gsnier to f u d h  cost data that 
would be relevant b setting rate41 if the parNes were In arbitration? 

whim Section 51 301 (e) mads: 

Cansequontly. the request for PLATS by Supra hwn BellSouth le masonable and within 
the law as contained in the FPSC m. 

Appllmtlon pMoromnwr Int.mt. 
wltk regard to Application Pmgnmnnr inbrhu3 (API), the information about 

Total Access Gateway (TAQ) UIM you haw rsnt to S u p  does not meel our 
requircmmnts. Supra's request far API is intenad ta enabla our develomrs to prod- 
applioatlonc that will work with W B w t h ' s  R e a W  NqolMoM System (RNS) in 
order to expedib certain hsks. lhw S u p  -8 the API docunantetion forth@ RNS. 
Momover. our developerc have been mformed mSt tke TAG is nqt even avJlablo loday 
for Supra's use! 

In M6. White's msponcre to the FPSC m r ,  BsUSoUn, Stated that they are 
'preparing a prolsclive agreement for signaturn by Supra rim thii documentation 
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contains intellectual prpperty".' Wo still await the protective agmm.nt fw Qur mview 
and mecullon. 

0.trbae Docum- 
The dsteD86e docuftlenW&n that Supn refwmd tu in WS complaint beform the 

FPSC rS the dabbase documentation far RNS. Thla Is a derenm mnuol of the 
srrkikehrre of me RNS and contains 8 desw@tion of every labk uwd by RNS with 
d.su(ptlons of fiekls, rules. lriigg.16. indexes. ond rdstsd in(amrCi0n. We will o1.o need 
me RNS System AdrninisImth Guida, and Tochnial Ffeforance manualm. 

USOCS 
The FPSCs Order also requind ~IiSouth to prwide Supra with a list of the 

WlSwth shall idenrfy to supra WMCh USOC codss an 
diswunbd and which em not. Also, to the exW!l thrt 
BellSouth's clsctronic intetfaces pmvlde information or 
~utomatkally popukte fbldo wim usoc mcb8, BdISouth 
shall provide thb wrne capability to Supra -ugh ths 
ordering interfaces avaihbk to Supn'. 

discounted and nondiscwnted US-. That Ordu resdr: ' 

In MS. Whlte's response 0 the FPSC Order, BblSauth stated that 'it should be 

Supra knew that It is only RNS that pf&tms this Orpmbllity and that is why we 

nomd lhet only BellSouth's retail midantiel system (RNS) perfam this function*. 

have mqqwslsd for RNS. 

-1OffkO-B 
we awalt f3elISoum'e comolienca with the FPSC brd.r as agreed to by Ms. 

T ~ W -  or e011~outh'~ ~mpw- 

W h b  in her Motlon for ReconcideratlQn. 

We are atill experiencing mrioum pmbkms with both WISouth's Sorvlce 
Representaw and Repsir fedmlcbnr. The problems we idsntfwd in ow complaint 
before the FPSC still d 6 t .  

Onllrn Edit Ckrek 
The FPSC Older reach: 
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Beff6outh shall modify the ALEC m d n g  6)ntem lo (hat the smmm 
prwids thm earn online edit checking cnpublllty to Suprs that bIISauth'a 
nWil ordering syotomr prwlde.' 

BellSouth's Ms. Whlte in her motian for mcunaidemtion statd that 'in order to 
provide the exacl sann edH checung capoblllty (hst BellSouth's reteil ordering synumr 
pmvide. BellSouth would ba nquired to place wnputer hardware and molhrrom on the 
premises of ohs ALEC This wwld enteil an a n w m ~  amount of Invsstmonl in both time 
and money'.. 

nrosssary investments to bm made forth. inrfalbtkn of lhe aystems. 

The Florida Order reads; 

AS a measure of good gemtwo an Supn's part. wa are tMng 10 fund 

RuanraClon and Awlgnnunt of lehphonm Numban 

edisoulk shall prwirb supm with h e  obtr i  to mserva me clme number 
of telephone numbers thmu@! LENS err BellSouth can throwh ANS. 
BallSouth shell sloo modify LENS tu autrnnotlcluy esslgn a blephono 
number to an end user when the  customer'^ SddrtXM k validated'. 

In BaIISoulh's motion for mwrwdem ' Uon. Ms. WhiW noted (h.1 'be LENS ue&W 
to add this feature wlll b0 In @mu, by Fcbrunry, lo4B'p. Howwer, WE both lVlW thd 
RNS cm perfarm thore funCtiWts now! 

T)N, Florida PSC reads: 
OutrtondlmDooummnfr(lon 

BellSouth shall provide any oubbndlng documentation reqUeSbd b~ 
Supfa". 

' FPSC Order No. PSC - 98 - ID01 - FPF - TP. Docket No. 9901 19 - fp dud July 22. W98. Pmgt 47. Wl 
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Technical Referonce meno~ls on an the Unbundled Network Ebmenb th .1  
have been identified by BenSoulk: 
Tnlning manuals wad by BellSouth to tnin Ita LCSC Sewim 
RepmsentaUves: 
Attendance by Supra's Sowice Reps. olh. amme aclinlng that BellSouth 
provides to ils LCSC Senrim Rqm. 

UNE Combo 

AI a meeting beween Supre'# General Coun8el (MS. Summertin) end BellSoulh's 
Assist. Genom1 Counsel (Ms. Whlte). 0enSaum agreed to provide supm UNE combos 
on a tost baas. Once again, we beg yau to honor this commitment. 

UNE Ram for InWrOllk. Tnn8port 

On Awil29.1898, Supra's Mr. 0. Nilron mode e formal raqwrt to BdlSouth's 
Mr. Pat Finlw for aome spdfk UNES. To date, Bcllswth hac failed to furnish those 
retea to Supra. To udd Insult lo Injury, a letter waa m w W  ffom b I I S o ~ t h  dgned by 
Ms. Patricia C. W a r n  informing u6 that BaUsOUlh has abmnd0Md all treatment of that 
request. A copy of tke l e k  is attached. 

Mr. Cathay, you am aW*m of how crucial thlc inbrnation la to S u p  m l  thio 6 tSp  
as we i m s t  in our n o w  deployment1 You am awam thnl wimou( the rupply of thoma 
mtes by BellSouth, we cannot mow lbnnrard with our 'Joint Network Planning Meetlng" 
which has h e n  stalled for hrw months bweuce of (he fact that Supra is awMng UNE 
rate¶ from Bellsouth. 

Condrnlon 

I will like (0 conclude this W r  by addressing 80mG of the psriphsral isSu6S raised in 
e~llSouth's motion for reconsideration. In that motion. BellSouth made an efirmatlvb 
statement that both BellSouth and Supra. et various t i m ,  filed a request for approval at 
the FPSC for itu Re~k, cdlocalion and IntorcoMIdctibn Agremnb. The truth is that 
BellSouth dld all m e  filing. without Supra being mawara that theso documents wen 
been filed and that is why Warn are some disputes 81 to the ganuinms8 of tha documents 
fild by BeIIsouth a i  they conflict with the documents Ihe undmlgned appen6ed his 
signature. As you know, CLECS sign only one fqp out of e SOO-page document and 
the documents are returned to BellSouth to count6r rign. 

WISouth ha6 otsld in ib Motlon for RecanaWra~on that: 
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The Commission rmd In decldmg an l i ~ w  that ww not part of mi. 
d d t e t  end which nelthat WSwth nor Supra addmed.’a 

According to the Tekcommunimtions Act of $996. S t d o n  257 quoted Wow: 

SEC. 2!57. MARKET ENTRY BARRIERS PROCEEDING. 
(e) ELIM1)YATION OF BARRIERS - Wlthin 15 months after 

the date of enaelment d ths Telewmmuni~tiona Act of lSQ6. the 
Commission ahall oDmplrte a proceeding for tho purpow of idenlifylns 
and ahdMting. by m~ubUon8 pumuanl to iQ authodty undar thi8 A d  
(other then Mi cection). m e r M  entry bonien for entrepreneum and other 
small businesses In the prwiskin enU ourntrcahip af telecammunica!lOn6 
services and information 8 O r U b B .  or In lhe p&bn d ph or WWiWE 

(b) NATIONAL POLICY - In canylng oul subsbollon (a). the Commission 
shall swk to promote the policks and pUfpOw8 Of thla Act favoring 
divenuly of media ~ 0 1 ~ 4 8 ,  vigorom ecmomk compmtitian. Isthnologloal 
advancOment. and pmmot i  of the publlc I n W .  mnrenience. ancl 
necsmsity .” 
Our Inbreonnection Agrwmsnl with BeUSOuth dltcuswd parity at dl levelm 

extmsively induding but not IMod 0 Oduing and Provbioning. Aa yw know, LENS is 
by M ImfNIB comparable with RNS. Thamfofe, m#South” inshtenca that Supra 
canlinw using the subabndard LENS is contmy (0 tho tpmt of thc lntemnection 

to plwidara ot tebcommt,mkaUons servlcse and informallon BmvIcee. 

Agmment. 

In condusmn. fVease note that Supfa cannot m p o W  with BellSouth until 
Bdsouth resolves thew issum. Th. imporbno of the acww to RNS cannot be over 
emphasized. We am very afraid of what ie gohg to happen to our company, ma we do 
not know whet b expect from &sllSouth from day to dry. 

loop. and tho benetb of wrnpetltkn to tke Amman blophone wbacribem io at stake. 
We bssstoh you to obey the laws ofthe -try and 

The fulum of Ih. TA, WI compony and lts staff membsm. compslltion in ths boo(rl 

IZ BcllSvuth’s Motion for Racoraidsrruion and Cluifmtion, dncd A u W  6,1998. pp 5 
” Tckcomnun~riM18 Act of t9%. Sestion 257. 



305 577 4491 
02/01/99 12: 12 BELLSOUTH LEGAL FLR + 850 222 8640 

11- 17:s . 1 -  

N0.052 019 
NO.512 PBlZAJlZ 

7 

respect the Nllng of am8titituhd autt~oriliaa LD the b01mfb of thm average American 
consumers. 

Sincemly. 

Signed: Olukayodo A. b m w  

Chairman ud CEO 
O h b y O d O  A. -6 

cc: 
Governor Lawbn Chile& Governor d  florid^ 
Senator Connie Mack. U W  States Soruts 
Hen. Carrier Meek. United Stater canbuo 
Hon. Joel 1. Kbin, UnHsd Sbtes, Amat Attamey G e m 1  
Cneirman William Ksnnrrd. FCC 
Mr. Don Russell, Chief, TelecommunlcBtioM Task Force. OW 
Ms. Dorothy AtLwood, ChW. Enkrreermrnt DivhiOn, FCC 
Hon. Bob Buttc~wortk. State Mm6y General 
MI. Walter O'Hacraeleer, Dlredar, Ttw Florida P&lo SOIViu Commission 
Ms. Salty Simmons, The Florida Public Service Commioion 
Mr. Wayne Stawnja. The Florida Publie SewkO Cornmidon 
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November 24,1998 

Mr. Olukuyodc A. b o a  
Chief Executive officer 
Supra TeIcc~om and Information Systems, Inc. 
2620 S.W. 27" Avcnw 
Mii .  FL 33 133 

Dear Mr. Rmnos: 

This is  in response to your letter doted August 3 1,1998, which waa written rsgarding B d J ~ t h ' r  
compliance witb the Florida Public Service Commission (FPSC) order # PSC-98-1001-FOF-TP 
dated July 22.1 998. We have & d y  spoken &out d of thas ~ U W .  but I have waited to 
raporid in writing p d m g  the FPSC h i s i o n  an BellSouth's Motinn for Reconsideration a d  
Clarification. BellSouth's response6 do "addren the FPSC order" and 1 asfluc you it i s  neither 
BellSuuth's intent "to stall the dcvclopmcnt of compclirion"nor has its actions in any way 
impeded the development of competition. BellSouth has bwn one of the mast vocal propDncn*r of 
the TekCommunicstions Act of 1996 (%c Act") and, shcc the Act h e  law. BellSouth hss 
moved swiftly (0 facilitate competition within our region SpCCifiCdIlly. BellSourh has gone to 
gent lengths to ll~oommadrtc Supra telccommunicrtioru and Information Systems ("Supmu) 
tcquosts. 

Sa out b6low are BellSouth's positions rcganltng the various h U e s  &sed by Supra: 

PUTS 

Attachment 8, '' Rights-of-way, Conduits and Pole Altachm~nts" of he Inter-tion 
Agreement bObVWll WrO Md BSll*ch SUtaS: 

EellSouh agrees to provide Sup- Tclwommunhti~no and Information Syst8m8, 
lnc.. purSullnt to 47 U.S.C. 5 224, as amended by the Act, nondiscriminuoy .fceu 
10 any pole. duct, conduit, w right-of-way 04 or controlled by BollSouth 
pursuant to tcnns nnd canditiona that are nrkequenUy nogoliawd with BcllSouth'n 
Competitive Structure Provicioning Csnlcr. 

One of the 'Ycm and mondi\iom- of the Pole Attachment Agncment. which ( v ~ a  en: to ynu nn 
August 5,1998. by Mr. John Chaucsr addreMcs .CCCES IO PLATS. It should bo noted that Supn _-- -- - 

EXHIBIT 5 
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has not returned a s i M  cow Of tht a@mmmmt to B~l lSo~th.  It should do so promptly. Sccrion 
5.2 of thsr agrement states: 

Provision of Reor& curd Informatiin to Liaaute. In order to obtain information 
regarding facilities. Licrnrw shall makc a written request to BeNSauth. identifying 
with reasonable specificity to geographic u t a  for which f.cilities are required. &E 
typa and quantities of the ?squired fncilitiar and the required i r rmice date. In 
mponec to such rcqum. BcllsWrh ak.U provide Liccrwr with information 
rcgnrdine the types. quantity mb location (which m y  k provided by provision of 
rouw maps) and availability of BellSouth poles, conduit and right*f-way locate@ 
within thc geographic area spceificd by L~ccasrr. Rwision of information under 
thc t a m s  of this a t i o n  shall include the right of Licensee employees or agents to 
inspect and copy engineering records or drnvinga which -in to those facilities 
within the gooOnphic rn identified in Licensee's wwt. Such inspection and 
copying shall be done at a time and p l w  mutually mead upon by the parties. See 
Appendiz 11 for rccords looation centers. 

Only a podon of BcllSoutb'r facility maps has bcen convatcd to optical i ~ w .  Whm that 
canvsrsion hoa not bean made. BellSouth will provide pnpa copies of mlgs. But, IS Ms. Nancy 
White stated m BellSouth's Motion for R m m i d a a t i a  PLATS "rroords arc) voluminous and 
considered pmprie~ary by BellSouth." This i s  the reason fbr Ms. White's request for oluitication 
and h a  m&stion  that the Commission require EMISOWII ta provide access ofthe rocor& on 0 
narrowly tailored request basis when necemiuy for a plllrimlap ruson'' and that "BellSouth would 
provide such r c u r  within a ~ d l e  time." Ihe FPSC hrs agecd with BellSouth on this issue 
in its decision on 6elISouth's Motion for Raranridcration .rad Clprifiwtion. 

Ap- P m l a d I X  IDtWfRCC (API) 

In rcfarncc to BellSouth's Regional Negoriation System (RNS). you state: 

supm's request for API io intended IO enable our dcvelopero to produce 
applications tha~ will work with BcllSouth'n Regiod Ncgotirtions Symtcrns (RNS) 
in order to expedite Wain tasks. 

Based on this statement, them is obvioa Eonfusion on Supm's behalf at to what RNS is. RNS is 
nothing morc than a graphical mot interface that BellSouth developed for its scrvice 
repreaentativu to input residential orden. RNS wau designed to fit BellSouth's specific butin- 
needs, contains p~opdotary infomatian, does not follow the indusn'y 6tandards that hove ken 
sarblished for CLEC ordering, and does nor suppat access to the most baric types of CLEC 
resale orders. such as "switch-ns-is" and "Bwiteh-withdgu." BellSouth docs not haw any 
plans lo make RNS available to CLEG md the FPSC bs r7rtsd tbat RNS dots nos nccd to bc - 
mule available. Instead, B6llSouth has developed thee electrunic intcrfacw for CLEC ordering, 
Electronic Data lnterchans (EDI). the Telecommunicrtiorrp AcceEs Galeway (TAG). and fht 
Local Exchanp Navigation System (LENS). T h e  intcrfpccs 3uppml regional ordering for bath 
business rssvices. which t mdemtad ia Supra's Wus, and midentin1 services, TAG, formorly 
known as MI. was &eloped by BellSouth to assist CLECE in building their own afdcr  ant^^ 
Systun. &11SoutJ1 hr invsp~ed significant rmwrces into this product, at the q u a t  of CtECs. in 
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order for CLEO to customize order entry to thoir specific neab and functions to insegmw p r ~ -  
ordering and ordering funotionc. TAG will also allow CLECs 10 integrate the ordering, pre- 
ordering fvnctions with their own intcmd opct’4lioM Support Systems, such an bi11in6. 

TAG became OperStiOMl for presrdering funetiom on August 30,1996, and ordering capabilities 
wcrc added on Nomnber 1.1998. BollSouth offon atraining cwrn in TAG md clrnacs were 
held in October and November 1998, The next class begb on Dacmber E, 1998. in 
6inningh.m. Alabama. This  2-day ehso provides infomution uld instructions to CLEC 
progmmmnis, with C++ programmins knowledge, to pnpen thrm to dwim uul devclop client 
applications for the BellSouth TAG. 1 invite you to contact 1-888-404-9899 if you BPC k(crrrtcd 
in rcgisrratioa for this class. 

Databrrc b o c u m c ~ o n  

There is no n d  or rtquircmcnt for BsllSauth to prova docummbtion on W S  due u) the 
reasons dewxibed above. Further, this QcumentStiOn would be of no benefit to Supra. If Supra’s 
intention is to build its own ordcr entry ayatam to intnfocr witb BcUSouth’s odor processing 
systems. TAG and ED1 are the available mechanisms to achieve that -1. 

USOCs and Central Mller A ~ S ~ ~ W W I  

BellSouth atkmpted to supply Sum 4th a list of the USOCs that arc diacovnrcd a list of thox 
that .are not. as wcll BS a list of centml offim adcbses. Howcwr. the package containing this 
information was rshvncd to BellSouth. The information w8s sent win, md it iB my 
understanding thut it was rwived by Supra on September 23.1998. 

Tdning of BdISouth*s Employees 

Per the FPSC order. &ItSouth has tntined itz retail m i c e  mpmcnt0Iives Md technicians on the 
proper cnd user contact pmccdures. Should you identify specific dl+onr of violntions. 
BellSouth will research thcm .ad ukt appropriate d o n .  Bellsouth will ntcd speoific ocGWnt 
information, including name of customer. telephone numbor end address to invtstigaw the 
allegation. 

c)n-Wn~ Edit Ch& 

BellSouOI is cornmined to providing W C s  an efficient and esey to use on-lie order entry 
system. BellSouth continues to make enhsnocmons to LENS end ED1 as well as to pmvide 
alternative online order entry syaems such as TAG. 

RcscnatSan md Auignment of T’ekphom. Numbem 

As previowily mentioned. BellSouth’s LENS is mtinuallyboiag upgrad#l to add additiOM1 
capahilitics, The cun8nt schedule to inc- Le qurntity of t~laphono numbers reamed at a time 
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in LENS in the inquiry mode fiwm 6 lo 25 is November 14.1996. CLECi CM reserve an 
unlimited number of telephone nmbers in LENS. 

BellSouth has pmvidd w d C  wbil.b!e to Supre lad dl CLEO tho Technical Ref- 
manuals that exist for UNEE. BellSouth 6 1 1  not pmvida to Supra, or any othn CLEC. the mining 
manuals used by the LCSC service repmenlllriva bccaurs they uc confidantid tu BellSuurh and 
would be of no wluc to Supra. Nor will BdlSDuth provide Supra service mprmntativu the s a c  
vainins LCSC service reprcscnbtim attend hawe .  again, it would be o f  no value in Supfa, as 
che systems uscd by BcllS~uth M diffmnt and mom complicrted than LENS. BellSouth has 
provided 16 Supnr all documents required by the FL PSC. 

UNE Combo 

Ms. Nancy White did not a m  to provide Supra UNlE Combos on 8 test basis. As BellSouth has 
stated m a y  times before, it will be happy to negotiate an -tnt with Supra whereby 
BellSouth would pmvidc combinations of unbundled ncNvork e h m ~  tl, Supm and Supra would 
pay for the component pasto plus a profemciunal m i -  f# for BellSouth combining the elements 
for Supra. 

This request was Mswcrrd in earlier comspondcn~e dated Octobct 14,1998. Sec attached for 
reference. 

1 wt this Istter, t a k a  togetha with our previous c o n v d o m  snd m n d c n c ~ ,  hm 
addressed each of your conccnrs. ShouM you have M y  qwrtiOaS. p h W  ConIaCt me (D 

205.321.4900. 

sident 
hhrcus B. Csthcy 
Sales Assistant Vi 

Attachmcnr 


