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Legal Department

NANCY B. WHITE - I T =
General Counsel-Florida ' CI R A

(Vs

BellSouth Telecommunications, Inc.

150 South Monroe Street .
Room 400 R i1 HNAS
Tallahassee, Florida 32301

(305) 347-5558

February 1, 1999

Mrs. Blanca S. Bayd

Director, Division of Records and Reporting
Florida Public Service Commission

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Re: Docket No. 980119-TP

Dear Ms. Bayo:

Enclosed is an original and fifteen copies of BellSouth
Telecommunications, Inc.’s Response to Notice of Supra
Telecommunications and Informations Systems, Inc., which we asked that

you file in the captioned matter.

A copy of this letter is enclosed. Please mark it to indicate that the
original was filed and return the copy to me. Copies have been served to the
parties shown on the attached Certificate of Service.

RECEIVED & FILE Sincerely, //
DS Nancy Bfé(lhlte (
W:jin
Enclosure

cc: All parties of record
Marshall M. Criser Il
William J. Ellenberg Il
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CERTIFICATE OF SERVICE
Docket No. 980119-TP

| HEREBY CERTIFY that a true and correct copy of the foregoing was served by
Federal Express this 1st day of February, 1999 to the following:

Beth Keating, Esq.

Staff Counsel

Florida Public Service Commission
2540 Shumard Oak Bivd.
Tallahassee, FL 32399-0850
(850) 413-6199

Mark E. Buechele, Esq.

Supra Telecommunications and
Information Systems, Inc.

2620 S.W. 27th Avenue

Miami, FL 33133

Tel. No. (305) 476-4220

Fax. No. (305) 476-4282

Amanda Grant

BellSouth Telecommunications, Inc.
Regulatory & External Affairs

675 West Peachtree Street, N.E.
Room 38L64

Atlanta, Georgia 30375




BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Complaint of Supra Telecommunications ) Docket No.. 980119-TP
and Information Systems, Inc., Against )
BellScuth Telecommunications, Inc. ) Filed: February 1, 1999

BELLSOUTH's RESPONSE TO NOTICE
OF SUPRA TELECOMMUNICATIONS and INFORMATION SYSTEMS, INC.

BellSouth Telecommunications, Inc., hereby responds to the Notice filed
by Supra Telecommunications and Information Systems, Inc. ("Supra") on
December 28, 1998 and received by BellSouth on January 11, 1999. In support
thereof, BellSouth states the following:

1. On December 28, 1999, Supra filed notice pursuant to Section
120.69(1)(b)(1), Florida Statutes that BellSouth had failed or refused to comply
with Order No. PSC-98-1001-FOF-TP issued on July 22, 1998 and Order No.
PSC-98-1467-707-TP issued on October 28, 1998. BellSouth denies these
allegations.

2. In Order No. PSC-98-1001-FOF-TP, issued on July 22, 1998, the
Florida Public Service Commission ordered BellSouth to, among other items, (1)
identify to Supra which USOC codes are discounted and which are not and to
the extent that BellSouth's electronic interfaces provide information or
automaticaily populate fields with USOC codes, to provide this same capability to
Supra through the ordering interfaces available to Supra; (2) provide Supra with
all of BellSouth's central office addresses or otherwise work with Supra to find a
solution for the reservation of telephone numbers for Remote Call forwarding

service; (3) retrain BellSouth's employees on the properm%rrglcsglﬁes for handling
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ALEC repairs and Inside Wire Maintenance problems; (4) provide Supra with any
outstanding documentation requested by Supra; and (5) modify the ALEC
ordering systems to provide the same online edit checking capability to Supra
that BellSouth's retail ordering systems provide (Order, pp. 45-46).

3. It should be noted that, on August 6, 1998, BellSouth filed for
reconsideration of Order No. PSC-98-1001-FOF-TP. BellSouth sought
reconsideration of the online edit checking capability issue. Order No. PSC-98-
1467-FOF-TP, issued on October 28, 1998 denied reconsideration on that issue.
On November 25, 1998, BellSouth filed a complaint with the United States
District Court, Northern District of Florida, Case No. 4:98cv404-RH concerning
the online edit checking capability issue. In its prayer for relief, BellSouth sought
injunctive relief from the enforcement of the Commission's order on this issue.

4, In its Motion for Reconsideration, BellSouth also advised the
Commission of its actions on each of the findings to be implemented, with
BellSouth seeking clarification where needed. With regard to the automatic
population of fields with USOC Codes, BellSouth advised that only its retail
residential system (RNS) performs this function. BellSouth further advised that
LENS performs this function and EDI does not and that BellSouth believed it was
in compliance. In its response to BellSouth's Motion, Supra did not object and
the Commission did not comment.

5. With the exception of the online edit checking capability (which is
on appeal), BellSouth has complied with the Orders. On August 19, 1998,

Marcus Cathey of BellSouth forwarded via U.S. Mail to Mr. Ramos of Supra
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approximately 4000 pages of discounted USOCs and over 200 pages of non-
discounted USOCs, as well as a list of the BellSouth central office addresses for
Florida. A copy of the letter is attached as Exhibit 1 (only a sample page of the
USOC codes is attached hereto because of their voluminous nature). Supra
denied that it had received this information and, therefore, the letter and
enclosures were resent on September 22, 1998 via Federal Express. A copy of
the Federal Express airbill signed for by M. Pardee of Supra is attached hereto
as Exhibit 2.

B. On August 19, 1998, Mr. Cathey wrote to Mr. Ramos concerning
the outstanding documentation referred to in the Orders. A copy of the
correspondence is attached hereto as Exhibit 3 (again, only a sample of the error
message pages is attached).

7. On November 24, 1998, in response to an August 31, 1998 letter
from Mr. Ramos, Mr. Cathey advised Mr. Ramos of BellSouth's compliance with
regard to the outstanding documentation required by the Order. BellSouth had
advised the Commission in BellSouth's Motion for Reconsideration of BeliSouth's
compliance in the provision of edits used by LEC and LESOG, the location of the
SOCS edits, the technical reference manuals, the LERG, electronic
communications, and APl documentation. With regard to PLATS, the
Commission, in Order No. PSL-98-1467-FOF-TP, clarified that BellSouth should
provide PLATS on a per request basis, subject to a protective agreement
between the parties. A copy of Mr. Ramos' letter of August 31, 1998 is attached

hereto as Exhibit 4 and Mr. Cathey's response is attached hereto as Exhibit 5.




8. BellSouth completed the retraining of its employees on the proper
procedures for handling ALEC repairs and inside wire maintenance problems by
the end of August, 1998.

WHEREFORE, BellSouth is in compliance with the Commission’s Orders
in the above captioned docket.

Respectfully submitted this J_‘fr day of February , 1999.

BELLSOUTH TELECOMMUNICATIONS, INC.

) H//u/’ff/

NANCY B. WHITE /

¢/o Nancy Sims

150 South Monroe Street, #400
Tallahassee, Florida 32301

(305) 347 ;55
&
// [ -</ 2/ g T
WILLIAM J. ELLENBERG I /’%})
675 West Peachtree Street, #4300
Atlanta, Georgia 30375
(404)335-0711
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Marcus 8.CothovBbradgy by bis.com

August 19, 1998

Mr. Olukayode A. Ramos
Chief Executive Officer

Supra Telecommunications & Information Systems, Inc.
2620 SW 27th Avenue
Miami, FL 33133.3001

Dear Mr. Ramos,

Marcus D.
Seles Assiatant Vigy Pragidant
CLEC Intarconngction Salva

The purpose of this letter is ta provide you with information on BellSouth USOCs and Central OfMige
addresses. BellSouth is hereby providing Suprs with a list of USOCs and indicating which ones ars
discounied on a resale basis and which ones are not discounted. BellSouth is also providing Suprs with
the BeliSouth central office addresses for Florida. You will find enclosed with this letrer each of these

lists.

[ trust this information fulfills Supra‘s need in regards to these two requests. If you have any further

questions, please call Kevin Davis, Account Manager, at 205-321-4947.

Regards,

Marcus Cathey

Enclosures

EXHIBIT 1
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ADDRESS
[CLU s [
ARGHFLMARSO 307 W ALABAMA AV ARCHER 32818
RCCHFLNGRS0 314 BOGA CHICA NAS KEY WES 33040
RTFLBBRS0 500 BROKEN SOUND PKWY NW "|BOCA RATON 457
%R:TF: LBTDSO __ (5140 CONGRESS AV ~ [BOCA RATON M87]
RYFLBTRSA §140 cout_sgz‘ BS AV BCCA RATON '
FLMADS1 838 5 DIXIE HWY BOGA RATON ABS)
CRTFLSADSO 8407 GLADES RD . BOCA RATON A
BOPIELMARSD 1 AHN OVERSEAS HWY T BIG PINE KEY 30
IVLFLJFDSO 201 E JEFFERSON ST_ B e
DWFLMARSO 155 W DREW ST BALDWIN 7S
LGL.FLMADSO 108 SWAVENUEC BELLE GLADE 34 30|
NLELMARSO 111 8 GHERRY 57 BUNNELL L
NFL 30 211 CAPITAL ST BRONSON Tl
HELMACGO 221 SE4ATH 8T BOYNTON BEACH 5498
YOHFLMADSO 221 SE4TH SY BOYNTON BEACH 34
cﬁHFLAFRSO 12 AHN NASA PKWY CAPE CANAVERAL "r :
CCBHFLMADSO 450 ORANGE AVE. {COCOA BEACH 42931
CDWKYFLMARSO 734 3RD ST CEDAR KEY fn2e
FLOFL S0 112 SE 18T AV CHIEFLAND rh)
WPLFLJADSO ___ |205 W RAILROAD AV CHIPLEY )
ENTMFLLEDS? 81 |521 MUSCOGEE RD ONMENT vl
EOCOELMADS0 (712 FLORIDA AV COCOA 2647
COFLMEDﬁ 725 MUSTANG WAY ME ISLAND *f” ]
FLBARSO 25 AHN BARBER AV CROSS T
1204 PROVIDENCE BLVD DELTONA “1Ak
1138 U S HWY 17-82 DEBARY %
316 W NEW YORK AV DELAND _am
8037 W ATLANTIC AV DELRAY BEACH
8037 W ATLANTIC AV DELRAY CH 33448
321 SE 2ND ST DELRAY BEACH m: §
AZ 321 SE 2ND ST DELRAY BEACH
LEPFLMARS0 108 EBERLINST DELEON BPRINGS 130
NLNELWMRSO 12080 § WILLIAMS ST DUNNELLON
'g- REBHFLMADSD 780 & DEERFIELD AV DEERFIELD BEACH
'g"‘?ﬁn‘ FLFNRSO 11861 MASON AV DAYTONA H 3317
Y&HFLMADSO 288 N RIDGEWOOD AV DAYTONA BEACH 32194
%ﬁu‘ FLOBOSO 122 s.mocﬁ!_ooo AV ORMOND BEACH N7
YBHFLOSRSO T1776 GGEAN SHORE BLVD ORMOND il
HELPDDSD 820 ORANGE AV PORT O 19
550____|1750 CROTON RD _ MELBOURNE ~ 5538
980 PINE TREE DR ] TINDIAN UR BEACH n
19544 E COLONIAL DR ORLANDO :
210 S DAYTONA AV FLAGLER BEACH
2100 S 6TH ST FERNANQINA BEACH
9451 HECKSCHER OR FORT GEORGE
401 SW 60TH ST FT LAUDE
5530 E GAKLAND PARK BLVD _ FORT LAUDERDALE
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FTLOFLCYDSO 5385 NE 14TH AV T DE € FHASA)
[FLDFLJADSO 10141 W BROWARD BLVD PLANTATION 532
DFLMRDS0 ZA1NE 2ND ST — I'r“'_-'onr LAUDERDALE S0
ETLDFLOADSO ____[#200 W C 0 W OAKLAND PARK BLVD ]wo-gm'—r'mxe ] 3313
FM.DFLPLOSO 4036 BRVAN BLVD _ PLANTATION
LDFLSGDS0 Y4000 NW BTH 6T SUNRISE SEIGH|
STLOFLSUK21 8750 W OAKLAND PARK BLVD SUNRISE 23}
FTLDFLSUTAE 8750 W O4 50 W OAKLAND PARK BLVD — " TSUNRISE _ L
LDFLWNDSO 1431 BOMAVENTURE BLVD FORT LAUDERDALE 5|
EFERELMACGO  |712 CITRUS AV —————"" | PIERCE ___ 4080
EYERFLMARSO 712 CITRUS AVENUE FORT PIERCE B30/
BESPFLCNDS0 S12CENTERST “TGREEN GOVE SPRINGS DA
BCEVLFLMARS0 5370 CLIFF ST GRACEVILLE AL
JENVFLMARSO 173 1ST BT GENEVA 734
S BRFLMCDS0 |98 MCCLURE DR __ ULF BRE 4581
REVLFLMADS0 400 SW SW2NDAV GAINESVILLE 2801
SVLFLMADSY 400 SW 2ND AV GAINESVILLE 2501
BEVLFLNW33E 7525 NW 6TH PL GAINESVILLE 80
HAVNFLMADSD 111 SE 18T ST HAVANA 56X
ASDFLMADSO 11500 BE DIXIE HWY HOBE SOUND o
FLMADST 3810 HIGHWAY 87 8 NAVARRE S0
HLWDFLHAASE 120 NE 12TH AV HALLANDALE 008/
HLWOFLMADSO 745 N FEDERAL HWY 0]
UWOELPEOSD 61 NW DBTH AV Pe—ma E _PINES' A
LWDFLWHOS0 _ 250 5 62ND AV HOLLYWOOD 3521
TFLAFRSO 384 HOMESTEAD AIR FORC EBASE  |HOMESTEAD 303
[HMSTFL 2850 N CANAL DR — ~ [HOMEBEAD INI6
WMSTFLAMDS0 |75 CVIC CT __ HOMEB T EAD 33034
TIMETELNARSO | 14475 BW ZBATH 51 HOMESTEAD 33084
TISFLMADS0 (10990 & OCEAN DR JENSEN BEACH 34087
TWTHPLMARGO |21 NW 18T 8T HAWTHORNE _ 32B4C
ISLMFLMARS0 82689 OVERSEAS HWY lsLAMORADA 3038
Y-FLMARSO 167 NORTH GHERRY ST 56
CBHFLABRSO 13625 ATLANTIC BLVD JAC—KSON_VI CLE 32238
OBHFLMA2 N3RD ST TJAGKSONVILLE BEAGH 2050
BHFLSPRSD 3370 THALIA RD JAGKSONVILLE 250
FLARDSO 7553 ATLANTIC BLVD KcT(iEWILLE 2211
CVLFLBWDSO 11317 BEACH BLVD JACKSONVILLE 2218|
i—ﬁ_;m. so:_.m N PEARL ST JACKSONVILLE 002
FCVLFLFCDS0 #5654 FT CARGLINE RD JACKSONVILLE ~d
'j‘ﬁvn.""s”‘—-umso‘ — 11550 AIRPORT RD_ JACKSONVILLE 2218/
FLJTRSD 4500 SALISBURY RD JACKSONVI 2218/
OVAL.FLLF76E 1441 W EDGEWOOD AV JACKSCNVILLE 32900
CVLFLNODSO 8602 NORMANDY BLVD | JACKBONVILLE 3RA0N,
GVLFLOWDS0 _ |11741 N M MAIN ST JACKSONVILLE 333 78|
L.FLRV3BE 1710 TALBOT AV JACKESONVILLE il
Fﬂ&z_—_vaa 8234 BT AUGUSTINE RD JACKEONVILLE g7
JCVLFLSMDS0 2048 HENDRICKS AV JACKSONVILLE 07|
Q_Ev—__- LFLWCDS0 8528 JAMMES RD JACKSONVI 32210

Paga 2
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ADDRESS
112 SEMINOLE AV JUPITER
50 5W MAGNOLIAAY ____ [KEVSTONE HEIGHTS
102500 OVERGEAS HWY KEY LARGO
95000 OVERSEAS HWY “IKEY LARGO
'E30 SOUTHARD ST KEY WEST
930 W NASBAU 8T _ LAKE CITY _
DXMRFLABRSO 40D RINEHART RD _AKE MARY
CRMRFLMADS0 1366 INTERNATIONAL PKWY HEATHROW
HNFLOHDS0 812 OHIO AVE LYNN HAVEN
%ic'n" [PFLMARSO ___[101 NE JRD AV MICANCPY
GFLPMDSE0 __|3908 MAIN ST _ MIDDLESURG
MIAMFLAEDSO 115 ALHAMBRA CIR CORAL GABLES
TTAMELAERSO 118 ALHAMBRA CIR CORAL GABLES
AAMFLAGRSG (1221 BRICKELL AV MIAMI
THAMFLALBIE ___ |2470 NW 38TH 67 MIAMI
AAMFLAPDSD 5275 NW 38TH ST WMIAMI SPRINGS _
RAAMFLBABBE 2010 BW 17TH AV MIAMI
TRAMFLBGOS0 251 NW 28TH ST MIAMI
IAMFLBRDS0 1550 LENOX AV MiAM| BEACH
FLCADSD _ [2301 SW 100TH AV MIAM
VIAMELCEK21 444 NW 70TH AV MIANI
CAAMFLDBRBT 9405 DLD DIXIE HWY MIAMI
MIAMFLFLDS0 2105 W FLAGLER 6T MIAM]
AMFLGRDS0 |45 NW STH ST NIAMI
FLORDS1___ |45 NW STH ST MIAMI )
FLHLDS0 1245 W 86TH ST HIALEAH 1
MFLICS0E 8800 HARDING AV_ MIAM) BEACH %
TAMFLKEDSO 88 WESTWOOD DR KEY BISGAYNE a8
[WAMFLMERSQ 1380 NW 218 8T 97 MIAMI 3314
AMFLMESZE 1380 NW 2187 ST MIAM 3314
TWAMFLNMDSO (1380 NE 127TH SY NORTH MIAMI 18
NHAMELNSDSO 2615 NW 70TH ST - MIAMI 347
IAMFLOLGSE 2660 NW 13TTH ST OPA LOCKA
VIAMFLPBBBE 25 NAHKDDA DR MIAMT SPRINGS
LPLDSO 9056 NW 41ST 51 MIAMI 3
RWAMFLPLRS0 __|BOS6 NW 4157 ST MIAMI LK
MIAMFLRRDS) 6100 SW 5TTH AV MIAMI_ 3ghd
WAMFLSH7SE 8451 NE 15T AV MIAMI ]
MAMFLSOS9E 10701 SWBBTH ST __ MIAW! A
MTAMFLWODE0 (15000 SW 88TH ST_ MIAM 3591
FLWMZ6E | 1165 6W 67TH AV WEST MIAMI 34
MIGCFLBBRSO 720 WEGRET CIR BAREFOOT BAY
ﬁwnnm‘so‘ —|726 PALMETTO AV MELBOURNE
LTNELRADS0 307 RAVINE 5T MILTON
NDRFLAVDSO 8923 WESTERN WAY JACKSONVILLE
DRELLODS0 __|11499 ST AUGUSTINE RD MANDARIN
DRFLLWRSO 877 STATE ROAD 13 N JACKSONVILLE a3
NENFLMARSO 119688 MUNSON HWY MILTON
KYHELVERSG |51 GOGO PLUM DR MARATHON
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ADDRESS
FLMAR B45E MAXYVILLE BLVD IWLE S22 54
FLACB4E 2100 NE 164TH ST MIAMI BEACH 0H
NOADFLBRDSO 18960 NW Z7TH AV MIAMI 335080
FLGGDS0 18400 NE STH AV MIAMI 376
NBADELOLOIE |92\ NE 28THAV — MIAMI 8180
LRFLMARE0 7000 AHN STATE ROAD €05 NORTH KEY LARGD LY
NSBHFLMAJZE 160 CANAL ST NEW SMYRNA BEACH Si8t
AWOYFLMARSO 410 NW 1ST AV NEWBERRY 2]
SKHLFLMARS0 153 BELL AV CAK HILL _ k5780
BLTWFLLNRSO 17 AHN MG'QUEEN AV OLD TOWN 880!
ORLDOFLAPDSO 7320 LAKE UNDERHILL RD _ ORLANDO 20
ORLOFLCLDSO 2315 E CENTRAL BLVD ORLANDO 3300
BRLDFLCLDSA 3315 E CENTRAL BLVD o] [+]) %003
BDRLOFLMADS 45 N MAGNOLIA AV ORLANDO _ 2801
DRLDFLMAA2E 48 N MAGNOLIA AV ORLANDO %801
ORLDFLPCDS0 0821 8 ORANGE AV — JORLANDO 208!
{DRLOFLPHDS0 5120 SILVER STAR RD ORLANDO 508
ORLDFLSADS0 2360 W SAND LAKE RD _ ORLANGO 2819,
DRPKFILMAZBE 150 MG INTOSH AV ORANGE PARK _ e}
BRPRELAWDS0 _ |721 BLANDING BLVD _ ORANGE PARK 20w
DVIDELCADSC B4 5 CENTRAL AV OVIEDO 2 700|
; '[PVRS0 4381 HIGHWAY 90 PACE X
KFLMARSO 826 E MAIN ST PAHOKEE 78
PCBHFLNTDSD 604 NA UTLUS 5T PANAMA CITY BEACH 413
P.CBFLMADS0 5 CLUB HOUSE DR _ PALM COAS 32037
P TKFLMADS0 318 MAIN §T PALATKA #1771
SHFLCSD80 9420 ROYAL PALM BLVD CORAL SPRINGS $308
PMAHFLFECGO 1230 N FEDERAL HWY POMPANO BEACH 33082
PMBHFLMADSA 1160 BANKS RD COCONUT CREEK S8
PMBMFLNPRS0 1881 N POWERLINE RD POMPAND BEACH 3N
PMBHFLTADS0 7600 N UNIVERSITY DR _ TAMARAC T
LMARS0 212 WORGHESTER RD POMONA PARK "@
CYELCARSD pooo HIGHWAY 22 [P ANAMA CITY
CYFLMADSO 111 E 5TH ST PANAMA CITY
SCFLBLAIE 30 W BELMONT ST PENSAGOLA
SCFLFPDS0 735 5 € OLIVE RD
BNSCFLHCRS0 8915 PINE FOREST RD PENSACOLA
PNSCFLPBDSO 8575 LAR LARIMER AV PENSACOLA
I BRNSCELWADSO 1516 S OLD CORRY FIELD RD PENSACOLA
PNVDFLMADS0 837 A1°A NORTH SONTE VEDRA BEAGH
RRNFLMADS0 _ |16045 8 DIXIE HWY MIAMI
SRENELFORSD |14 N FOUNTAIN DR PIERSON
BTELFLMADS0 _ |450 GW IRVING 67 __ PORT GAINT LUCIE
[TELFLSO CGO___ |2002 SEF PORT ST LUGIE BLVD BORT SAINT LUGIE
"ﬁ?r_"; FLFERSO |7 SBAYST . —___|FELLSME
LMADSO 1137 U & HIGHWAY 1 BEBASTIAN
GKYFLMARSO 3176 AHN OVERSEAE HWY SUGARLOAF KEY
%iv—ar"x.' MADSD (501 WBTH ST SANEORD
FRELMADS S01 W OTH 6T SANFORD

Page ¢
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BYAGFLESRS0 |10 OWENS AV SAl
[a ;srmmso 88 CORDOVA ST a;,s::-—-“‘a"ﬁ—““—‘:: :BG 3 I.NE
STAGELSMRSO 4480 U 51 AT AUGUﬁSTlﬁNE
[BTAGFLWGRS0____[4875 STATE ROAD 16 e
BTIRTFLMADS0 __ |300 W 3RD ST STUA VEN""—""' T A0N4
BYHSFLCCRS0 817 COUNTRY CLUB DR _ LYNN HA
RENFLMARS0 T3 NWEIRBTST .. | [TRENTON
FIVLFLMADSO 620 S HOPKINS AV TITUSVILLE
FERNFLMARS0 __[108 COURT ST VERNON_
URBHFLBERSO 780 BEACHLAND BLVD VERD BEAgH
RBHFLMADS0 (1870 10TH AV VERD BEA .
WELK LMARSO T21 3RD AV ::Eg‘rl‘:uu SEACH
WFBHFLANRS0 (325 & GARDENIA ST ———"'—"“_“'T PALMBEACH 36
(NPBHFLANBIE 325 GARDENIA ST “‘"wes‘ "‘—_'m 4o
IVPGHFLGADS0 3600 S MILITARY TR LAKE WO SARGENE
PBHFLGRDB0__ |3700 R'C°ABLYD PALM BEAGH
RELMHOSD _ |1560 N HAVERMILL RD WEST PALM i
FLHHRSO  |1600 N HAVERHILL RD WEST PALM BEAC
BHFLLERSD 120N K ST ' LAKE WORTH
BHFLLESSE 120NKST ﬁmw
HFLRBSAE 3840 AVENLUE E R BEAOHM LI
BHFLRPDS0 _ |11468 SOUTHERN BLVD _ ROVAL PAL
WWSPFLHIDB0 6401 CORTEZBLVD —— " |BROOKSVILLE _
SPFLSHDS0 1365 DELTONA BLVD SPRING WILL

12102 AZALEA 57 FOUNTAIN
4 AHN W HWY 40 YANKEETOWN
YULEFLMARSO 1830 AMN N HIGHWAY 17 YULEE

Page $
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9n Floar Fay 205 50-420 Salgs Auium.v'&u Prexident
Etp Norn JEth Street Pager | 800 346 -4545 PIN 2305861 CLEC Intarzonapgtion §etes
Birmingham_ Algbsms 35303 Intgine

Murcus.B.Cathay@hndos.bat.bis.com

August |9, 1998

Mr. Olukayode A. Ramos

Chief Executive Officer

Supra Telecommunications & [nformation Systems, Inc.
2620 SW 27" Avenue

Miami, FL 33133.300)

Dear Mr. Ramos,

The purpose of this {etter is to provide you with information on PLATS, the LERG, APUTAG
and reject requirements. As you know, these are the specific arcas of documentation that were
mentioned in the Florida PSC's Order in Docket 980119-TP.

it is my undersianding that John Chaucer, Specialist-BellSouth Network, provided your company
with a copy of BeliSouth’s standard License Agreement for Pole Attachments and/or Conduit
and Right of Way Occupancy in a letter dated July 7, 1998, addressed to Angel M. Leiro and a
letter dated August 5. 1998, addressed to you. Upon the final execution of this agreament, Supra
can then rmake application to obtain copies of records and subsequently either attached to or
vccupy BellSouth structures.

The LERG is a document that Bellcore maintains and updates frequently. It will be necessary for
Supra 1o contact Bellcore directly to subscribe to the LERG. The contact number on Bellcore’s
website is 732-699-6700.

APl or TAG (Telecommunications Access Gatewuy) allows Supra to build its own presentation
layer to access BellSouth’s opcrational support systems for pre-ordering and ordering funations.
Inciuded with this letter is a presentation that will give you an overview of TAG. [ have included
the TAG specifications in this package of material. These specifications are quite technicsl in
nature and arc BellSauth’s confidential business information. Thus, these specifications are being
provided o you pursuant to Scction 9, Treaiment of Proprietary and Confidential Informaegion of
Supra's Interconnection Agreement. Because of the technical nature of the TAG documant and
the possibility of misunderstanding, BellSouth believes it appropriate to answer all questions
conceming the plaiform or specifications through a formal training class. The datea for the
training class arc as follows: Ociober 6-7, 1998, Atlanta, GA; November 3-4, 1998, Atlanta,
GA,; and December 8-9, 1998, Birmingham, AL. Please contact Kevin Davis st 205.321-4947 10
enroll your representative in this class. — o T

EXHIBIT 3
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. On the issuc of reject requirements. | belicve this information was provided to you on June 8,
1998, when you visited BeliSouth’s office. Nonetheless, to be certain you have the information,
1 am enclosing the list of edits used by LEO and LESOG. Also, the edits used by SOCS are
available on the Internct at www.interconnection.bellsouth.com/soeredit/soer_doc htm (the
username and password are both “soeredits.™) If this is not the information you seek, pleage Jet
us know and we will he happy to work with you to get whatever availablo information you need.

Mr. Ramos, your Account Manager, Kevin Davis, is more than willing to work with you in
providing such information to you. Kevin may be reached on 205-321-4947,

Regards,
Marcus Cathey

Enclosures
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STIS

Supra Telecom & Information Systams, Inc.

August 31, 1868

Via Federal Ex

Mr. Marcus B. Cathey

Sailas Assistant Vice President
CLEC Interconnection Sales
BellSouth Interconnection Services
" Floar, 600 North 19* Sireet
Birmingham, Alabama 3%203

SUPRA'S CRY FOR COMPLIANCE TO THE RULE OF LAW BY BELLSOUTH
Oear Mr. Cathey,

I am in receipt of your lettar datad August 16, 1998 that was supposedly written o
address the iasuss raised in the Florida Public Service Commission (FPSC) Order
Numbar PSC - 98 - 1001 - FOF - TP dated July 22, 1698. Wa have also had two
tslaphone conversations on these issues.

Mr. Cathey, | balieve itis in BeliSouth’s interest to show somae appreciation and
respect to this graat country by complying with the applicabla laws. If BeltSouth chooses
to do otherwise, it is only appropriate that you inform the regulatory bodies that are
properly constituted by law to manage the affairs of this industry. Your latter of August
19" fails to address the FPSC Orders and Is consaquently dasigned to stall the
development of campetition to the detriment of the American consumers.

PLATS

BelSouth's standard License Agresment for Pols Attachmanis and/or Conouit
and Rights of Way Occupancy sent to ug by Mr. John Chaucer did not address the issue
of PLATS as expressed by you during one of our convarsations. As a matier of fact,
BeliSouth’s Assistant General Counsel, Ms. Nancy B. White, in her Motion for
Reconsideration and Clarification of that particular order pleaded for a reconsideration of
the ruling stating that PLATS “are voluminous and considered proprietary by BeliSouth™
Ag far as we know, PLATS (also known as FAAR) are avallable on CD-ROM and our
request is within the requirements of the TA, the accompanying FPSC Order, and the
Code of Federal Regulations (CFR).™ C

EXHIBIT 4

' BellSouth’s Motion for Raconsiderstion and Clarification, dated August 6, 1998, pags 8.
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Coda of Federal Regulations, Part 47, Section 51.5, Terms and Definitions, reads:

Pre-ordering and ordenng. “Pre-ordering and ordering” inciudes the
exchange of information batweesn telscommunications cerriers sbout
current or proposed customer producis and asrvices or unbundiod
network elements or some combination theraof.

Provisioning. "Provisioning” involvas the exchange of information between
telecommunications carriers where one execules a reguest for a set of products
and servicas or unbundied network elements or combination thereof from the
other with attendent acknowledgements and status reports.”

While Section 51.301 (¢) reads:
(8) refusing to provide information necessary to reach agreement. Such refusal
includes, but is not limiisd to:
(i) refusal by an incumbent LEC to fumnish information about its network that a
requesting telecommunications carrier reasonably requires to identify the network
elements that it needs in order 1o serve a particular cusiomer; and
(il) refuss! by a requesting telecommunications camier to furnish cost data that
would ba relevant {o setting rates if the parties wers in arbitration.’

Consequently, the request for PLATS by Supra from Bel'South is reasonable and within
the law as contained in the FPSC Onder.

Application Programmer Interface

With regard to Application Programmer interface (API), the information about
Total Access Cateway (TAG) that you have sent to Supra doss not meet aur
requirements. Supra's request for AP is intended to enable our developers to produce
applications that will work with BellSouth's Regional Nagotiations Systems (RNS) in
order to expadite certain tasks. Thus Supra needs the AP documentation for the RNS.
Moreover, our developers have been informed that the TAG is not even availeble today
for Supra's use!

in Ms. White's respongs to the FPSC Order, BellSouth etated that they are
“preparing a proteciive agreement for signaturs by Supra since this documentstion

) Code of Federal regulations, Telecommunication, 47, Parts 40 10 69, Revised as of October |, 1997, page
19

* Code of Federal regulations, Telecommunieation, 47. Parts 40 w 69, Revised ss of October 1, 1997, page
28,
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containg intetiectual property".* Wa still await the protective agreement for our raview
and execulion.

Database Documentation
The database documentation that Supra referred to in its complaint bafore the
FPSC Is the database documentation for RNS. This is @ reference manus! of the
architecture of the RNS and contains a description of every iable used by RNE with
descriptions of fields, rules, triggers, indexes, and related information. We will aiso neesd
the RNS System Administration Guida, and Technical Reference manuals,

UsoCs
The FPSC's Order also required BeliSouth to provide Supra with a list of the
discounted and nen-discounted USOCs. That Order rasds: -

Bel!South shall identify to Supra which USOC codes ara
discounted and which are not. Also, (o the axtent that
BeliSouth's electronic interfaces provide information or
aulomatically populate flalda with USOC codas, BaliSouth
shall provide this same capability 10 Supra through the
ordering interfaces available to Supra®.

In Ms. Whita's response o the FPSC Order, BeliSouth stated that *it should be
notad that only BellSouth's retail residential system (RNS) performs this function™.

Supra knows that it is enly RNS that performs this capabllity and that is why we
have requested for RNS.

Ceontral Office Addressss
We await BellSouth's complisnce with the FPSC Order as agreed to by Ms.
White in her Motion for Reconsideration.

Training of BelliScuth's Employses
We are still axperiancing sarious problems with both BeliSouth's Sarvice
Representatives and Repair Technicians. The problems we identified in our complaint
bafore the FPSC still axist.

Online Edit Check
The FPSC Order reada:

‘ BellSouth's Motion for Reconsideration and Clarification, dated Auguat 8, 1998, page 8.

! FPSC Order No. PSC - 58 « 1001 - FPF - TP, Diocket No. 930119 - TP dated July 22, 1998, Page 47, VII
(2)

* BellSouth's Motion for Reconsidemtion and Clarification, dated August 6, 1998, page 6.
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BeliSouth shall modify the ALEC ordering systems so that the systems
provide the same onkine edit checking capability to Supra that BellSouth's
retail ordering systems provide.”

BellSouth's Ms. White in her motion for reconsideration stated that ‘in order to
provide the exact same adit checking capabillity that BeliSouth's retail ordering systems
provide, BellSouth would be required to place computer hardware and software on the
premises of t'he ALEC. This would entail an snormous amount of investment in both time
and money”. _

As a mzasure of good gesture on Supra's part, we are willing to fund the
neceasary invesiments to bs made for the installation of the systems,

Ressrvation and Assignment of Telephons Numbers
The Florida Order reads:

BeliSauth shall provide Supra with the ability to rssarve the same number
of telephone numbers through LENS es BeliSouth can through RNS.
BeliSouth shell also modify LENS to automatically assign a imslephone
number to an end user when the customer's address is validated®.

In BeliSouth's motion for recansideration, Ms. White noted that "the LENS updats
1o add this feature will be in place by February, 1999'"°. Mowever, we both know that

RNS can perform those functions now!

Outstanding RDocumsniation
The Fiorida PSC reads:

BellSouth shall provide any autstanding documentation requasted by
Supra’.

? FPSC Order No, PSC - 98 - 1001 - FPF - TP, Docket No. 980119 - TP dated July 22. 1998, Page 47. VIl
(5). :

* BellSouth's Motion for Reconsideration and Clarification. dated August 6, 1998, Page 5.

* FPSC Order No. PSC - 98 - 1001 - FOF - TP, Docket No. 980119 - TP dated July 22, 1998, Psge 47, VI
{3).

*» Behdourh’s IMotion for Reconnidcrauan snd Cierificadon, dered August 8, 1998, Page 7.

Y EPSC Order No. PSC - 98 - 1001 - FOF - TP, Doeket No. 9801 |9 - TP dated July 22, 1998, Page 48, V1]

(B).
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The following is a list of outstanding documentation which Su i
BellS \ ] i pra mequies from

® Technical Reference manuals on all tha Unbundled Natwork Elemants that
have been identifiad by BellSouth;

® Training manuals usad by BeliSouth 1o irein its LCSC Service
Repressantatives.;

® Attendance by Supre's Service Reps. Of the same training that BeliSouth
provides to ils LCSC Service Reps.

UNE Combo

Al a meeting between Supra's General Counsgel (Ms. Summaeriin) and BallSouth’s
Assist. General Counsel (Ms. White), BeliSauth agreed 1o provide Supra UNE combos
on a test basis. Onge again, we beg you ta honor this commitment.

UNE Rates for Intsroffice Tranuport

On April 28, 1998, Supra’s Mr. D, Nilson made a formal raquest {0 BellSouth's
Mr. Pal Finley for some specific LUNES. To date, BellSouth has failed to fumish those
rates to Supra. To add insult to injury, a letter was recsived from BellSauth signed by
Ms. Patricia C. Wamer informing us that BeliSouth has abandoned all treatment of that
raquest. A copy of the etter is attached.

Mr. Cathey. you are aware of how crucial this information is to Supra t this stage
as we invest in our network deploymeni! You are aware that without the supply of those
rates by BsliSouth, we cannot move forward with our “Joint Network Planning Meeting™
which has baen stalled for two months because of the fact that Supra is awaiting UNE
rates from BellSouth. :

Conclusion

[ will like t0 conclude this letter by addressing some of the peripheral issues raised in
BeliSouth's motion for reconsideration. In that motion, BeliSouth made an affirmative
statement that both BellSouth and Supra, st various times, filed a request for approval at
the FPSC for its Rasale, Collocation and intercannection Agresments. The truth is that
BeliSauth did all these filings without Supra baing unawara that these documents wers
been filed and that is why thare are some disputes as to the genuinass of the documents
filed by BeliSouth as they confiict with the documants the undersigned appended his
signature. As you know, CLECS sign only one page out of 2 500-page document and
the documents are returmed t0 BellSouth to counter sigh.

BellSouth has stated in its Motlon for Reconsideration that:




92,9139

3035 577 4491
12:12 BELLSOUTH LEGAL FLA » 858 222 8649 NO. 852 1B

ddr Bl DO 4O NJ. D1 PULLrE1E2

The Commizsion erred In deciding an issus that was not part of this
docket and which naither BellSeuth nor Supra addressad.*?

According to the Telecommunications Act of 1898, Section 257 quoted below:

SEC. 257. MARKET ENTRY BARRIERS PROCEEDING.

(a) ELIMINATION OF BARRIERS - Within 18 months after
the date of enactment of the Telecommunications Act of 1996, the
Commission shall complate a proceeding for the purpose of identifying
and sliminating, by regulations pursuant (o its authority under this Act
{other than this section). market entry bamiers for entrepreneurs and other
small businesses in the provision and ownership of telecommunications
services and information services. or in the pravision of parts or services
to providers of telecommunications services and information services.

(b) NATIONAL POLICY - In carrying out subsection (a), the Commission
shall seek ta promote the policies and purposes of this Act favering
diversity of media voites, vigorous sconomic compatition, technological
advancement, and promation of the pubtlic interest, convenience, and
necessity.”

Qur Interconnection Agresment with BeltSouth discussed parity at al! lavels
axtansively inchuding but not limited to Ordering and Provisioning. Aa you know, LENS is
by ne means comparable with RNS. Therefore, BaliSouth” insistence that Supra
continue using the substandard LENS is contrary io the apirit of the Interconnection
Agreement.

In conciusion, Piease note that Supra cannol compete with BeliSouth until
BeliSouth resoives these issuas. The impornance of the access to RNS cannot be over
emphasized. We are very afraid of what is going to happen to cur company, as we do
not know what to axpect from BeliScuth from day to day.

The future of the TA, our company and its staff members, competition in the tocal
loap, and the benefits of competition to the American telephaone subscribers is at stake.
We baseech you to obey the laws of the country and

"2 BellSouth®s Motion for Reconsidsration and Clarificstion, dated August 6, 1998, page S.
! Telecommunications Act of 1996, Section 257.
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respact the ruling of constituied authorities to the benafita of the average American
consuUMers.
Sincerely,
Signed. Olukayode A. Ramos
Olukayode A. Ramos
Chairman and CEQ

cC:

Governor Lawion Chiles, Govemor of Florida

Senator Connie Mack, Unlted States Senate

Mon. Carrier Meek, United States Contress

Hon. Joal |. Klein, United Statss, Assl. Attomey Generat
Chairman William Kannard, FCC

Mr. Don Russell, Chief, Telecommunications Task Force, DOJ
Ms. Dorothy Attwood, Chief, Enforcament Divigion, FCC

Hon. Beb Butterwerth, State Attomey General

Mr. Walter O'Haesaleer, Director, The Florida Public Service Commiasion
Ms. Sally Simmons, The Florida Public Service Commission
Mr. Wayne Siavanja, The Fiorida Public Service Commission

NO. @52 P13
NQ.512 PO12/7012




385 577 4491
82-91-%9 12:12 BELLSOUTH LEGARL FLA -» 858 222 864P ND. 952
1172598 17:36 : it

NO.S12 PRBZ2raLz

@ BELLSOUTH

B Floor Fou 205 3V -43 Seles Assistant Vice Presidart
£02 North 19th Stryet Pager 883 197-03 CLEC imerzonnaction Suies
Birmingham, Atlgbams 352003 Intorndd

Murcus.B.Cathray@iridgy.bsibls.com

November 24, 1998

Mr. Olukayode A. Remos

Chief Executive Officer

Supra Telecom and Information Systems, Inc.
2620 S.W. 27" Avenue

Miami, FL 33133

Dear Mr. Ramos:

This is in response to your letter doted August 31, 1998, which was written regarding BellSouth’s
compliance with the Fiorida Public Service Commission (FPSC) order # PSC-98-1001-FOF-TP
dated July 22,1998. We have already spoken about seversl of these issues, but I have waited to
respond in writing pending the FPSC deacision on BellSauth's Motion for Reconsideration and
Clarification. BellSouth’s responses do “address the FPSC order” and 1 assure you it is neither
BellSouth’s intent “to siall the development of competition™ nor has its actions in any way
impeded the development of competition. BeliSouth hags been one of the most vocal proponents of
the Telecommunications Act of 1996 (“the Act™) and, since the Act became law, BellSouth has
moved swiftly to facilitate competition within owr region. Specifically, BellSouth has gone to
grent lengths to accommedate Supra Telecommunications and Information Systems (“Supra™)
requosis. :

Set out below are BellSouth’s positions rogarding the various issues raised by Supra:
PLATS

Attachment 8, “ Rights-of-Way, Conduits and Pole Attachments™ of the Interconnection
Agrecment betwaen Supra snd BellSouth states:

BellSouth agrees to provide Supra Telecommunications and Information Systems,
Inc.. pursuant to 47 U.S.C. § 224, as amended by the Act, nondiscriminatory access
to any pole, duct, conduit, or right-of-way owned or controlled by BellSouth
pursuant to terms and conditions that are subsequently negotiated with BeliSouth’s
Competitive Structure Provisioning Center.

One of the “‘terms and conditions™ of the Pole Attachment Agreement, which was sen? to yow on
August S, 1998, by Mr. John Chaucer addreascs access to PLATS. [t should be noted that Supra

EXHIBIT S
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has not returned a signed copy of the agreement to BellSouth. St should do so promptly. Section
5.2 of that agrcement states:

Provision of Records and Information to Licensee. In order (o obtain information
regarding facilities, Licensce shall make a written request to BeliSouth, identifying
with reasonable specificity to geographic ares for which facilities are required, the
types and quantities of the rsquired facilities and the raquired inservice date. In
response to such request, BellSouth shall provide Licensee with information
regarding the types, quantity and location (which may be provided by provision of
routc maps) and availzbility of BellSouth poles, conduit and right-of-way located
within the geographic area specified by Licensee. Provision of information under
the terms of this section shall include the right of Licensee employees or agents to
inspect and copy engincering records or drawings which pertain to those facilities
within the geographic area identified in Licensee's request. Such inspection and
copying shal) be done 2t a time and place mutuslly agreed upon by the parties, See
Appendix 11 for records location centers,

Only a portion of BellSouth’s facility maps has been converted to optical images. Where that
conversion has not been made, BellSouth will provide paper copies of maps. But, as Ms. Nancy
White stated in BellSouth's Motion for Reconsideration, PLATS “records ar¢ voluminous and
considered proprietary by BeliSouth.” This is the reason for Ms, White's request for clarification
and her suggestion “that the Commission require BeliSouth to provide access of the records on 8
narrowly tailored request basis when necessary for a particular reason™ and that “BellSouth would
provide such access within a reasonable time.” The FPSC has agreed with BeliSouth on this issue
in its decision on BellSouth’s Motion for Reconsideration and Clarificstion.

Application Programming Interface (API)
In reference to BellSouth's Regional Negotiation System (RNS), you state:

Supra’s request for APl is intended to enable our developers to produce
applications that will work with BellSouth’s Regional Negotiations Systems (RNS)
in order 10 expedite certain tasks.

Based on this statement, there is obvious confusion on Supra’s behalf as to what RNS is. RNS is
nothing more than a graphical user interface that BellSouth developed for its service
representstives to input residential orders. RNS was designed to fit BellSouth's specific business
needs, contains proprietary information, does not follow the industry standards that have been
cstablished for CLEC ordering, and does not support access to the most basic types of CLEC
resale orders, such as “switch-as-is” and “switch-with-changes.” BellSouth does not have any
plans to make RNS available to CLECs and the FPSC haes stated that RNS does not necd 0 be
made available. [nstead, BellSouth has developed three electronic interfaces for CLEC ordering,
Electronic Data Interchange (EDI), the Telecommunications Access Gateway (TAG), and the
Local Exchange Navigation System (LENS). These interfaces support regional ordering for both
business services, which [ understand is Supra's focus, and residential services. TAG, formerly
known as API, was developed by BellSouth to assist CLECs in building their own order entry
system. BellSouth has invesied gignificant resources into this product, at the request of CLECs, in
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order for CLECs to customize order entry to their specific needs and functions to integrate pre-
ordering and ordering functions. TAG will also allow CLECs to integrate the ordering, pre-
ordering functions with their own interngl Operations Support Systems, such as billing.

TAG became operational for pre-ordering functions on August 30, 1998, and ordering capabilities
werc added on November |, 1998. BeliSouth offers a training course in TAG and classes were
held in October and November 1998, The next cinss begins on Deccmber 8, 1998, in
Birmmingham, Alabama. This 2-day class provides information and instructions to CLEC
programmers, with C++ programming knowledge, to prepare them to design and develop client
applications for the BellSauth TAG. Tinvite you to contact 1-888-404-9899 if you arc interested
in registration for this class.

Database Documentation

There is no need or requirement for BellSouth to provide documentation on RNS due to the
reasons described above. Further, this documentation would be of no benefit to Supra. 1f Supra’s
intention is to build its own order entry system to interface with BellSouth’s order processing
systems, TAG and EDJ arc the available mechanisms to achicve that goal.

USOCs and Central Office Addresses

BellSouth stiempted to supply Supra with a list of the USOCs that are discounted,  list of those
that are not, as well as a list of central office addresses. However, the package containing this
information was returned to BellSouth. The information was sent again, and it is my
understanding that it was received by Supra on September 23, 1998.

Training of BollSouth’s Employees

Per the FPSC arder, BeliSouth has trained its retail service representatives and technicians on the
proper cnd user contact procedures. Should you identify specific allegations of violations,
BellSouth will research them and take appropriate action. BellSouth will need specific account
information, including name of customer, telephone number and address to investigate the
allegstion.

On-Line Edit Check
RellSouth is committed to providing CLECs an efficient and easy to use an-line order entry
system. BeliSouth continues to ake enhancements to LENS and EDI as well as to provide
altemative online order entry systems such as TAG.
Reservation and Assignment of Telepboue Numbers

As previously mentioned, BellSouth’s LENS is continually being upgraded to add additional
capabilitics, The current schedule to incresse the quantity of tslephone numbers resérved at & time
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in LENS in the inquiry mode from 6 to 25 is November 14, 1998. CLECs can reserve an
unlimited number of telephone numbers in LENS.

Outstanding Documentation

BeliSouth has provided or made svailable to Supra and all CLECs the Technical Reference
manuals that exist for UNEs. BellSouth will not provide to Suprs, or any other CLEC, the training
manuals used by the LCSC service representatives because they are confidential to BeliSouth and
would be of no valuc to Supra. Nor will BellSouth provide Supra service representatives the same
training LCSC service represcntatives attend because, again, it would be of no value to Supra, as
the systems used by BeliSouth are different and more complicated than LENS, BellSouth has
provided to Supra all documents required by the FL. PSC.

UNE Combo

Ms. Nancy White did not agree to provide Supra UNE Combos on s test basis. As BellSouth has
stated many times before, it will be happy to negotiate an agreement with Supra whereby
BellSouth would provide combinations of unbundled nctwork clements ta Supra and Supra would
pay for the companent parts plus a professional services fee for BellSouth combining the elements

for Supra.
UNE Rates for intevoffice Transport

This request was answered in earlier correspondence dated October 14, 1998. Seo attached for
reference. '

Conclusion
1 trust this letter, taken together with our previous conversations and correspondence, has
addressed each of your concerns. Should you have any guestions, please contact me a1
205.321.4900.

Sincerely,

£

Marcus B, Cathey
Sales Assistant Vi

Attachment




