
• - e DE LA PENA. VILLANUEVA & BAJANDAS. LLP 
Anorncys & Counselors at Law 
Courvoisier Centre II . Suite 705 

Racardo Unjnndas, Esq. 

Florida Puhlic Service Commission 
Division of Communications 
13urcau of Service Evaluation 
2540 Shumard Oak Blvd . 
Gunter Bu ilding 
Tallahasset:. Florida 32399-0850 
Via federal Express 

60 I Brickt'll Key Drive 
Miami. Aorida 33131 

Telephone: 305.377.0909 
Telefax: 305.377.1771 

E-Mail: rick@dvblaw.coroEPOsrr 

D077• 
January 29. 1999 

DATE 

FE3 0 2 1S9n 

RE: RJM Card Services. Inc. <1 'i D 1 ( lr _(I 

Dear Madam/Sir: 

Wc are enclosing the following documentation for the Original Certificate for RJM Card 
Services, Inc. which include: 

I. Aplicatiun 

2. Exhibit A: Florida Telecommunications Tariff, and 

3. Exhibit 13: Supporting documents for RJM Card Services. Inc. 

Thank you for your attention to this matter. Should you have any questions. 
pleas..: dn not hesitate to contact me to the above referenced number. Thank You . 

DOCUMENT 1-j l'U.RrH -OAT E 
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• 
1 . This i s an applicat ion for (check one): 

(X) Original certificate (new company). 

( ) Approval of tran•fer of exiating certificate: 
Example , a certificated company purchases an 
existing certificated company and desires to 
retain the authority of both cert ificates . 

( ) Approval of aaaigument of exi ating certificate : 
Example , a non-certificated company purchases an 
existing company and desires t o retain the 
certificate of authority rather t han apply for a 
new certificate . 

( ) Approval of tran•f•r of control: Example, a 
company purchases 51\ o f a certificated company. 
The Commission must approve the new controlling entity. 

2 . Name of company : 

RJH CARD SERVICES, 1NC. 

3 . Name under which applicant will do bus iness 
(fictitious name, etc .): 

N A 

4 . Official mailing address ( including street name & number , post office box, city, state, zip code). 
444 BRICKE LL AVENUE, SUlTt: 210 

HLAKI, Fl.ORIDA 33131 

5 . Florida address (i ncluding street name & number, post office box, city, sta·te, zip code): 

SAKE AS 14 

FORM PSC/CMU 31 (6/98) -2-



6 . Select type o f business your company will be 
conducting (check all that apply) : 

( ) Pacilitie•-ba•ed carrier - company owns and 
operates or plans to own and operate 
telecommunications s witches and transmission 
facilities in Florida. 

( ) Operator Service Prov i der - company p r ov i des 
or plans to provi de alternative operator 
s e rvices for IXCs; o r t o ll operator services 
to call aggregator locations; or 
clearinghouse services to bil l such calls. 

( ) Re•eller - company has or plans to have one or 
more switches but primarily leases the 
transmission facilities of o ther carriers. 
Bills its own customer bas e for services 
used . 

( ) Switchle•• Rebiller - company has no swi t ch or 
transmission fac i l i ties but may have a 
b i l ling compute r . Aggregates traffic t o 
obta in bulk discounts from underlying 
car rie r. Rebills end users at a rate above 
its dis count but generally below the ra te end 
users would pay for unaggregated traf f ic . 

( ) Multi-Location Di•c ount Aggregator - company 
contracts wit h unaffiliated ent i t ies t o 
obtain bulk/volume discounts under multi­
location discount plans from certain 
underlying carriers, then offers resold 
service by enrolling unaffiliated customers. 

(x) Prepaid Debit Card Prov i der - any person or 
entity that purchases 800 acces s from an 
underlying carrier or unaffiliated entity fo r 
use with prepaid debit card service and/or 
encodes the cards wi th personal 
identification numbers . 

FORM PSC/CMU 31 (6/98) - 3-



• • 
13 . If a partntrthip , provide name, title and address of 

all partners a nd a copy of the partnership agreement. 

Namt 

Titlt 

Addr•••=---------------------------------------------
City/ Statt/ Zip: ________________________________ __ 

Ttltphont No.: ______________ _ Pax No . : ____________ __ 

Inttrntt E-Mail Addr••• =----------------------------
Interntt Wtb1itt Addre11 : __________________________ _ 

14 . If a fortign limited partntrthip. provide proof of 
compliance with the foreign ~imited partnership 
statute (Chapter 620.169, FS), if applicable. 

(a) The Florida rtgi1tration numbtr: ____________ __ 

15 . Provide PIID Number (i f applicable ) : 65-o847458 

16 . Provide the following (i f applicable): N/A 

(a) Will the name of your company appear on the 
bill for your services? ( ) Yt• ( ) No 

(b ) If not, who will bil l for your services? 

Namt 

Addr•••=----------------------------------------
City/State/Zip: ____________________________ __ 

Ttltphont No.=------------ Pax No.: __________ _ 

Internet E-Mail Addr•••=-----------------------
Inttrnet Wtb1itt Addr111: ____________________ __ 

(c) How is this information provided? 

FORM PSC/CMU 31 (6/98) -5-



7 . Str ucture o f organization; 

Individual 
Fo r eign Corporation 
Gene ral Part nership 

( ) Other 

8 . If indi vidual . provide : 

Name 

Title 

• 
{ X ) Corporation 
( ) Foreign Pa r tnership 
( ) Limited Pa rtnership 

Addre••=---------------------------------------------
City/ Stat e / Zip: __________________________________ _ 

Telephone No.: ______________ _ Fax No. : ____________ __ 

Internet B-Mail Addre••=----------------------------

Int ernet Web•ite Addre••=---------------------------

9 . If incorporated in Florida, provide proof of aut hor i t y 
t o operat e in Flor i da : 

(a) The Florida Secretary of State Corporate Regi•tration number: _19_8_0_~ ___ 1_23_8_8 ______________ _ 

10 . It forei gn corporation, provide proof o f author i ty t o 
operate i n Flor ida : 

(a ) The Florida Secretary of State Corpora t e 
Regi•tration number: _N~/uA~--------------------

11 . If u• i nq tictiti ou• n.me-d/ b / a, p r ovide proof of 
compliance with fictitious name s tatute (Chapte r 
865.09, FS) to operate in Florida: 

(a) The Florida Sec retary of State tic ti tiou• 
name regi•tration number : ~N~/~A~---------------

1 2 . If a limited liability partper•hip , provide proof of 
registration to operate in Flori da . 

(a) The Florida Secretary of State regi•tration 
number : ~N~/~6~--------------------

FORM PSC/CMU 31 (6/98) - 4-



• 
17 . Who wi ll serve as liaison to the Commission with regard to the f o llowing? 

(a ) The applicat ion; 

Name RICARDO WAHDAS. ESQ. 

Title : ATI'ORNEY IIOR APPI.I CANT 

Addre88: 601 BRICJCF.I.I. K£)' QRlVE . SUITE 705 

City/State/Zip: HIAHI, F'I.ORLDA 33 131 

Telephone No.: (305) 377-0909 Pax No.: 005) 377- 177 1 

Internet E-Mail Addre••:_R~I~C~K~@~D~V~BLA~W~·~C:~OH~------------­

Internet Web•ite Addre•• : ~N~/~A~----------------------

(b ) Offici al point of Cvntact for the ongoing 
o perations o f the companv : 

Name JASON SHERMAN 

Title PRESIDENT 

Addre88: 444 BRICKELL AVY.NUF., SU I TE 2~10;;;...._ ______________ _ 

City/State/Zip: HIAHI, FI.ORlDA 33 131 

Telephone No. : (305) 358- 7788 Pax No. : {lO'l) J')fl - 'l848 

Internet B-Mail Addre••:~NO~N~~~:-----------------------
Internet Web•ite Addre••: __________________________ _ 

(c ) Complaints/Inquiries from cus tomers ; 

Name 

Title :---------------------------------------------
Addre••=---------------------------------------------
City/State/ Zip: ________________________________ __ 

Telephone No.: ____________ __ Pax No.: ____________ __ 

Internet B-Mail Addre•• : __________________________ __ 

Internet Web•ite Addre••=---------------------------

FORM PSC/ CMU 31 (6/98 ) -6-



• 
18. List the states in which the applicant : 

(a ) has operated as an interexchange 
telecommunications company. 

(b) has applications pending to be certificated 
as an interexchange telecommunications 
company. 

(c) is certificated to operate as an 
interexchange telecommunications company. 

NONE 

(d ) has been denied authority to operate as an 
interexchange telecommunicat ions company and 
the circumstances involved. 

NONE 

(e) has had regulatory penalties imposed for 
violations of telecommu.nications statutes and 
the circumstances involved. 

NONE 

(f) has been involved in civil court proceedings 
with an interexchange carrier, local exchange 
company or other telecommunicatl.ons entity, 
and the circumstances involved. 

NONE 

FORM PSC/CMU 31 (6/98) -7-



• 
19 . Indicate if any of the officers, directors, or any of the ten largest stockholders have previous ly been : 

(a) adjudged bankrupt, mentally incompetent, or found gui l ty o f any felony o r of any crime, or whether such actions may re3ult from pending proceedings. If so, olease exolain . 

HOKE 

(b ) an officer, director, pa rtner or stockholder i n any other Florida certificated telephone company. If yes, give name of company and relationship . If no longer associated with company, give reaso n why not. 

20. The applicant will pro vide the following inter exc hange carrier services (Check a l l that apply) : 

a . MTS with di•tance •en•itive per minute rate• 

Method of access is FGA 
Method o f access is FGB 
Method of access is FGD 
Me thod of access is 8 0 0 

b._L MTS with route •pacific rat•• per minute 

Method of access is FGA 
Method of access is FGB 
Method of access is FGD 

_x_ Method of access is 800 

FORM PSC/CMU 31 (6/98) -8-



• 
c. MTS with •tatewide flat ratea per mit1ute (i.e. not di•tance •en•itive) 

Method of access is FGA 
Method of access is FGB 
Method of a ccess is FGD 
Method of access is 800 

d. ___ MTS for pay telephone aervice provider• 

e . ___ Block-of-t~• callin9 plan (Reach Out Plorida, 
Ring America, etc.) . 

f. 800 aervice (toll free) 

g. ___ WATS type aervice (bulk or volume diacount) 

Method of a ccess is v ia ded i cated facilit i es 
Method of access is via switched fac ilities 

h . Private line •ervice• (Channel Servicea) 
(For ex. 1.544 mbs . , DS- 3, etc. ) 

i . Travel •ervice 

Method of access is 950 
Method of access is 800 

j. ___ 900 •ervice 

k. Operator •ervice• 

Available t o presubscribed customers 
Availabl e t o non presubsc ribed customers ( f o r 
example , to patrons of hotels, st··dents in 
univers i ties , patients . in hospital s ). 
Avai l abl e to inmates 

l . Service• included are1 

Station assistance 
Person-to-person assistance 
Directory assista nce 
Operator verify and interrupt 
Conference calling 

21 . Submi t the proposed tariff under which the company 
plans to begin operatio n . Use the format required by 
Commission Rule 25-24.485 (example enclosed). 
SEt-: ATTACHED EXliiBlT "A" 

FORM PSC/CMU 31 (6 / 98) -9-



• • 
22 . Submit the following : 

A . Financial capability. 

The applicat1o n mutt contain the applicant 's audi t ed 
financial statements f o r the most recent 3 years . 
If the applicant does not have audited financial 
statements, it shall so be stated . 

The unaudited financial statements must be signed by 
the applicant's chief execut i ve officer and chief 
financial officer affirming that the financial 
statements are true and correct a nd mus t include: 

1. the balance sheet, 

2. i ncome statement, and 

3. statement of retained earnings . 

NOTB : This documentation may include, but is not limi ted 
to, f i nancial statements, a project ed profit and loss 
statement, credit references, credit bureau reports, and 
descriptions of business relationships with f i nancial 
institutions. 

Further. the following (which includes supcorting 
documentation) mult bt providtd; 

1. A writttn txplanation that the applicant has sufficie nt 
financial capability to provide the requested servic e 
i n the geographic area proposed to be s erved. 

2. A writttn txpl&Qation that the appl icant has sufficient financial capability t o maintain the requested s e rvice . 

3. A writttn explanation that the appl icant has suff icient f inancial capability to meet its lease or o'oltlershi p 
obligations . 

B. Managtrial capability1 give resumes o f 
employees / officers of the company that would 
indicate sufficient managerial experiences of 
each . 

C. Ttchnical capability; give resumes of 
employees / officers of the company that would 
indicate sufficient technical experiences o r 
indicate what company has been contracted t o 
conduct technical maintenance . 

WITH RESPECT TO THIS SECTION 22 SI!E f.XIIIB J1' "8" ATTACIIf.D llf.IUITO FORM PSC/CMU 31 (6/ 98 ) -10-



• 
• • J.PPLICAN'l' ACIQfQWLBPGEMINT STATBMEN'J' • • 

1. REGULATORY ASSESSMENT PBB: I understand that all telephone companies must pay a regulatory assessment fee in the amount of . 15 of one percent of the gross operating revenue derived from intrastate business. Regardless of the gross operating revenue of a company, a minimum annual assessment fee of $50 i s required . 

2. GROSS RBCBIPTS TAX: I understand that all telephone companies must pay a gross receipts tax of two and one-half percent on all intra and interstate business. 
3. SALIS TAX: I understand that a seven percent sales tax must be paid on intra and interstate revenues. 
4. APPLICATION PBB: I understand that a non - refundable application fee of $250.00 must be submitted with the application . 

QIILITX OFFICiaL ; 

JASON 

PBt;S IDOO 
Title 

Address: 444 BBICU!L AVf.Nll£.. 

SUITE 2 

MIAMI. f!4)RIDA 11131 

ATTACHMENTS: 

A - CERTIFICATE TRANSFER OR ASSIGNMENT STATEMENT 
B - CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 
C - INTRASTATE NETWORK 
0 - CURRENT FLORIDA INTRASTATE SERVICES E - AFFIDAVIT 

FLOR IDA TELEPHONE EXCHANGES AND EAS ROUTES GLOSSARY 

FORM PSC/CMU 31 (6/98) -11-

_j / 6/99 
Date 

(105) ] 58 - 7788 
Te l ephone No. 

(lOS) JSBr 5848 
Fax No. 



• • 
** AlPBN'OIX A ** 

CBRTIPICATB TRANSPBR OR ASSIGNMENT STATEMENT 

I, (Name>-------------------------------------------
(Title) ________________________________________ _ of 
(Name of Company) __________________ _ 

and current holder of Florida Public Service Commission 

Certificate Number , ha•te reviewed this 

application a nd join in the petitioner ' s request for a 

( tranafer 

•••ignment 

of the above-mentioned certificate. 

QTILITY OFFICIAL; 

Signature 

Title 

Address: 

FORM PSC/ CMU 31 (6/98 ) -12-

Date 

Telephone No . 

Fax No. 



• • 
• • APPINDIX B •• 

CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 

A statement of how the Commission can be assured o f t he security of customer deposits and advance payments may be r e sponded to in one of the followi ng ways (applicant please check one ) : 

( x ) The applicant will not collect depo•it• nor will 
it collect payment• for ••rvice more than one 
month in advance. 

UTILITY 

The applicant intend• to collect depo•it• and/or 
advance payment• for more than one month'• ••rvice and will file and maintain a •urety bond with the 
Commi••ion in an amount equal to the current 
balance of depo•it• and advance payment• in exc••• of one month. (The bond muat accompany the 
application.) 

-- . OFFICIAL; / "// 

.JASQH SHUMAN :if!J['~u~v 
Sigy ure 

PRESIDENT 

Title 

1/6/99 
Date 

CJ05) '158- 7788 
Telepho ne No. 

Address : 444 BRICKELL AVENUE (305) 358-58'•8 
Fax No . 

SUITE 210 

MTAM1, FLORIDA 33131 

FORM PSC/ CMU 31 (6/98) -13-



• 
•• APPINDIX c •• 

CURRENT PLORIDA r.NTRASTATB SERVICES 

Applicant ha• ( } or ha• not (X } previously 
provided intrastate telecommunications in Florida . 

If the answer is ~, fully describe the following: 

a} What services have been provided and when d i d 
these services begin? 

b) If the services are not currently offered , when 
were they discontinued? 

UJILITJ OFFICIAL ; 

Signature Date 

Tit le Telephone No. 

Address : 
Fax No. 

FORM PSC/CMU 31 (6/98 ) - 1 4-



• 
** APPBNPIX P ** 

Al'PIDAVIT 

By my signature below, I, the undersigned 
officer, attest to the accuracy of the information contained in this application and attached 
documents and that the applicant has the technical expertise, managerial ability , and financial 
capability to provide interexchange 
telecommunications service in the State of Florida. I have read the foregoing and declare 
that, to the best of my knowledge and belief, t he information is true and correct . I attest that I have the authority to sign on behalf of my company 
and agree to comply, now and in the future, with all applicable Commission rules and orders . 

Further, I aa aware that, pur•uant to Chapter 
837.06, Florida Statutee, •Whoever knowingly make• 
a fal•e •tatement in writing with the intent to 
mi•l•ad a public ••rvant in the performance of hi• official duty •hall be guilty of a mi•demeanor of 
the •eaond degree, puni•hable •• provided in • · 
775.082 and •· 775.083.• 

UIILITX OFFICIAL; 

JASON I /(o/ 119 

Date 

PRESIDENT (305) 3!)8- //HK 
Title Telephone No. 

Address: 444 BRiCKELL AVENUE ()OS) 358-5848 
Fax No. SUITE 210 

HIAMl. YLOR1DA 33131 

FORM PSC/CMU 31 (6/98) -16-



EX HIBIT wB" 1- · 
H."-

• 
1 1 ~ 11; 1':. •t. r II 

M r\ 11. "I: , h 

This memo supports the ability of RJM Card Services. Inc. to succeed as a going concern. 
There are several owners ofRJM. Two of the owners. Ricardo Olloqui and Jason Shemwn arc 
the principals appointed with the day to day operations of the business as well as the primary 
investors in the project. In support of their operations. inclutled with this support letter arc the 
following: 

• Resume of Ricardo Olloqui; 
• Resume of Jason Sherman; 
• List of Bank References for both principals; 
• Personal Financial Statements for each: 
• Financial Plan and Estimated Activity for RJM: and 
• Proof of initial capitali1..ation lor RJM. 

Both Mr. Olloqui and Mr. Sherman have substantive telecommunications experience. Mr. 
Olloqui in the inter-exchange business and Mr. Shem1an in the pre-pai<.l telephone car<.! business 
(sec resumes attached). 



ACAllEMICS: 

• 
RICARDO OLLOQUI DOMINGUEZ 

444 Brickell Avenue, St . 210 
Miami, FL 33131 
Ph. (JOS) 3S8·S850 

Jones College 
Associates in Sl:icnce ·· Busmcss Administration • April 1996 

WORK EXPERIENCE: 

SYSTEM ONE WORLD COMMUNICATION, S.A.: 

October. 1995 through Current (with breaks for school and Colombaa proJc.'\.l)). 
Locauon: Za.ragou. Spain 
Rtsponsibilitil'S: Strategic planning for virtual network Md implementation ot digitally produced 
networking (X-25's) between South American countries (Colornhta. Peru. Brazil. Argc:mina & 
Ecuador) and the U.S. Under my supervision traffic volume triplicate.'\! bctwc.'Cn South America and 
the U.S. 

NEGOCIOS TECNOLOGIA Y COMMUNICIONES: 

June. 1996 through September. 1996 
Location: Call & Bogota. Colombia. 
Rtsponsibilitits: Network layout for domestic trallic tc:rmmatmg m Culombtd. Rcsponsablc: for 
c:amcr relationship with two national telephone: earners m Colomb&a (ETB · -Empresa Tclc:fonu.:a 
de Bogota and Colombian Tclc.,ocom). Responsible for marketing 111 all ·value addc.-d" communac.mion 
services and digital transmissions (X-25's) and ISDN. 

ASSOCIATIONS: 

\umptcl TRI - Tclt:communications RescUers of America ( I 997). 
Tclccommuntcauons U~ers Association ("AUTEL")- Madnd. Spain ( IIJ'J71 
lnMitutc for International Resc:ardt - Telt.:comrnunicauon~ l'nv:ttll:tttllll ~ . 1111nar ;'it. Sunc:ty. Matlml. 

S1>ain ( I 996). 

ACTIVITIES ANI) IIONORS: 

Jones College Deans List (April. 1996). 



• 
~0 l iOCUit Ro.><J Stttli' :01 lOS 61~ 01 .).4 
"'-'"" 1!<-.>eh ~louu.t 3JI.l9 

Jason I. Shennan 

Obfective 

Experience 

Education 

Interests 

Telecommunications Executive 

1991-1992 Aaron-Thomas Miam1 FL 
Property Mauger 
• Responsible for aD property management and tenaut retabons 

1iU-11M C.B. Commercl .. lteal Estate 
• Investment Properties 

• Ma~eted hstings in excess or $250 Mtlhon 
• W(.)CI(ed with Senior Broker 

1994-Present 
p~ 

Bluewater W ortdwtde lnv 

Ml~~miFL 

Mtam1 FL 

• Start up company to mulll-milhon dollar telecom operallon 
• Specializing in Prepaid Calling Cards 

1987-1991 Umvers1ty of M1am1 Coral Gables Fl 
• B S . Commumcation and Htstory 

• Graduated Honors H1story. 

Fishmg. Golf. Telecom 



BANK REFERENCES 

International Finance Bank 
c/o George Harduvel 
3080 S. W. gt~~ Street 
Miami, FL 
Ph. (305) 447-0905 
Ref. Jason Shem1an & Ricardo Olloqui 

Skylake State Bank 
Miami Gardens Drive 
c/o Aurelia Moruzzi 
Ph. (305) 945-1800 
Ref. Jason Shennan 

Security Bank 
c/o Raquel Hernandez 
444 Brickell Avenue, Plaza Level 
Miami. FL 33 13 1 
Ph. (305) 
Ref. Ricardo Olloqui 

Northern Trust Bank of Florida 
c/o Lisa Brayer 
700 Brickell A venue 
Miami, FL331 3 1 
Ph. (305) 
Ref. Ricardo Olloqui 

• 



Current Assets: 

Cash and Equivalents 

Other Assets: 

Ownership Interest: 

Ricardo Olloqui 

Personal Financial Statement 
December 30. 19?8 

ASSETS 

Business Technology Communications, Inc. 
Business Technology Services, Inc. 
RJM Card Services, Inc. 

Total Other Assets 

Total Assets 

LIABILITIES & NET WORT! I 

Total Liabilities 

Net Wonh 

$415.000 
230.000 

5.000 

$ <>3.740 

650.000 

$713.740 

s () 

571l ' .lt) 



Cash 

JASON SHERMAN 
STATEMENT OF FINANCIAL CO NDITION 

JUNE 15, 1998 

ASSETS 

:-iarkcllablt securuies-at ~T~Mket value 
Investment an 55% Bluewater Worldwide lnvestmenu, Inc.· 

At book value at December 31, 1997(most recent available) 
Other assets 

Total Assets 

Accounts payable 
Margin loan payable 

Total Liabilities 

Net Worth 

LIABILITIES AND NET WORTH 

Sec accountant's compilation report and notes to financial statement. 
(2) 

s 6.000 
33.300 

10,800 
20..00:0 

s .lO...l.Oi! 

s 4 ,000 

~ 

..uoo 



• 

RJM CARD SERVICES INC. 

Business Plan 
Sales Forecast 

444 Brickell A.venue Suite 250 
Miami Florida 33 131 



• 
RJM Card Services 

RJM is involved in several exciting facets of the tekcommunkath.>rb industry As a I-CC 
licensed carrier. RJM is strategically poised to take full advamage of the emerging 
opponunities occurring daily in the telecommunications arena 

At the hean ofRJM Card Services is our 214 licensing from the FCC With this 
licensing. RJ~1 plans to creatively and efficiently enter the tclccom arena" ith high 
quality products with the very best pricing for our existing and future clients 

Prepaid telephone cards is one of the outstanding gr0\\1h areas in tclecom today A 
prepaid phonecard allows the end user purchase a pre-detemli ned amount of telephone 
time This allows for easy cost control for a company" ith many employees or simply a 
way to budget individuals long distance expenditures. Mor(,'Ovcr. it provides a 
convenient service for people who are either traveling or do not qualify for long distance 
service from their homes 

RJM plans 10 otTer several different prepaid cards to the public We plan to target 
business and individuals with different packages depending on their needs /\II or our 
cards will oO'er quality service and outstanding value including 24-hour customer service 
We plan to otTer full disclosure with our point of sale material regarding minute pricing 
and applicable surcharges 

IUM plans to otTer carrier to carrier wholesale rates This will allow RJM to work 
closely with other licensed carriers to sell and sometimes share competitive rates This 
planned alliance with other carriers will allow RJM to oO'er the most competitive rates to 
all of our customers that choose to usc our service 

IUM is confident that we shall be successful in our new venture The team we have 
assembled together has tremendous experience in the telecommunications industry Uy 
oOcring quality products, state of the an service, and helpful and intelligent customer 
scn·tce we arc excited about the future of our company 



RJM Card Services 

Sales Forecasts 1999 

February - May 

Sales from carrier services: s 35,000 
Sales from phonecard services· $ 1.000.000 

Total Sales for P.=cn;..:.;· o:;;;d:..._ _______ ....:S::.....:.:.I,OJ 5,000 

June September 

Sales from carrier services 
Sales from phonecard services 

Total Sales for Period: 

October - December 

Sales from carrier services· 
Sales from carrier services 

Total Sales for Period 

Total/\nnual Sales ( I I months) 

s 65,000 
s 1,600,000 

s 1.665,000 

$65,000 
$ 1.400,000 

s 1,465.000 

$4, 165,000 

• 

• • • Please note th;u all figures arc projeC1ions based on pL1nncd sales O\er the next eleven months • • • 
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1 0 fUE 
0 110 [11 OF 

FOR 

RJM CARD SERVICES INC. 
444 BRICICEU. AVE. SUITE ~ 

M&Aaol, Fl 33' 3' 

• 
~,, •• • ••• 4 . ' . • ,.. ______________ ,.. 

1107 



-~31 555 .313 000 
DIRECT INQUI~ TOa C305) 2,,_0300 

INTERNATIONAL FINANCE BANK 

......... ,. 
FOIC 

INTERNATIONAL FINANCE BANK 
P.O. BOX 44-1900, MIAMI, FLORIDA33144-8854 1432 BRICKELL AVENUE • HIAHI, FL 33131 

R J H CARD SERVICES, INC. /.CUIT:=~:::-::~ .. ~..._:=-:-11 -------:~:-:-AOI~N:-::IWe(ll=:---

444 BRICKELL AVE. SUITE t 250 
HIAHI, FL. 33131 

- 1 
FROH THRU 07/31/98 

r-----7-ST~Af~£~~~~~===------·-
NUHBER OF ITEHS ENCLOSED• 0 

*************************** ACCO UNT ACTIVITY SUHHARV *************************** 
BU SINESS CHE CKING-06 ACCOUNT NO. 

DATE 

PREVIOUS BALANCE AS OF 00 / 00 / 00 
TOTAL OF 2 DEPOSITS AND OTHER CREDITS 

. oo 
20,000 .0 0 

.oo 
20,000.00 

TOTAL OF 0 DEBITS AND WITHDRAWALS 
ENDING BALANCE AS OF 07/31/98 

--------------- ACCOUNT DISCLOSURE -------------

AVERAGE DAILY COLLECTED BALAHCE 
NUMBER OF DAYS THIS STATEMENT 

13 ,750 .00 
16 

- ACCOUNT TRANSACTIONS DE TA IL -

POSTED DESCRIPTION OF TRANSACTIONS 
CHECKS 

( - ) 
DEPOSITS 

( +) 

07/1 6 
07/22 

NEW DEPOSIT 
DEPOSIT 

OF FICE LOCATIONS• 1432 BRI CKE LL AVENUE 
8534 SW 8TH STREET 

10,000.00 
10,000.00 

3663 SW 8TH STREET 
5900 SW 40TH STREET 

BALANCE 

10,000.00 
20,000.00 



RJM CARD SERVICES. INC. 

EXHIBIT" A" 

Title Sbt•s:J 

• 
Floud.l Tan IT :-:o I. 
Clngm1l Shl't'l No I 

FLORIDA TELECOMMUNICATIONS TARIFF 

This ran If contains lhs: ds:scriptions. regulations. and rarcs applu:ablc ro tbs: !um1shmg of ss:rvu:c and 
f.lclhllcs for telecommunicat ions M:rvices providt.,-d by RJM CARD SERVICES. INC .. wnh irs princ1pal ollkcs at 
444 Brickell Avenue, St. 210. Miami. Florida 33131. This rariff applies for services funuslu.:d within the Stats: of 
Florida. l11is rariff is non tile wnh the Florida Public Service CommissiOn, and copies may be insjX'C ted. during 
normal business hours. ar the C'ompany's printipal place of businl.'ss. 

ISSl i:D. January 26. 1999 
RJM CARD SERVICES. INC'. 
444 Unckell Avenue, Suire 2SO 

Mi01m1, FL 33 I 3 I 

EITt'CII\ c January I. 1991) 



RJM CARD SERVICES. INC. 

CHECK SHEET 

• 
Honda TantTNo I. 
Ongmal Sheet No. 2 

The sheets listed below. which nrc inclusive of this tariff. nrc cffl't:tivc as of tlu.: date shown at the bouom of the 
re~~-ctivc shl-et(s). Original and revised sheets as named below comprise all changes trom the original tariff and 
arc currently in ctfect as of the date of the bottom of this page. 

SHEET 

I 
2 
3 
4 
5 
6 
7 
8 
9 
10 
II 
12 
13 
14 
IS 
16 
17 
18 

I!;SliL:D: January 26. 1999 
RJM CARD St:RVtet:S. IN('. 
444 13nckell Avenue, Suuc 250 

M1ami. FL 3J 131 

REVISION 

Origmal 
Oripnal 
Original 
Original 
Original 
Origmal 
Onginal 
Origmal 
Onginal 
Original 
Original 
Onginal 
Original 
Origmal 
Original 
Origmal 
Ongmal 
Ongmal 

l:tTc:clln: January I. 19<1'> 



RJI\1 CARD SERVICES. INC 

TABLE OF CONTENTS 

• 
Flonda Tanff No. I. 
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I SSl ll ~l> Janunry 26. 1991) 

RJM CARD SERVICES. I NC. 
444 Brickell Avenue. Suite 250 

Miama, f L 33 131 

l: lli:cuvc:Januury I . 199•) 



• 
RJM CARD SERVICES. INC. Florida Tanff Nu. I. 

Ongmal Sheet No. 4 

SYMBOLS SIIEET 

TI1c following arc lhe only symbols used for the purposes indit:ated below: 

D 

M 

N 

R 

T 

ISSUED: 

Delete or Discontinue 

Change Resulting In An Increase to A Cu)tuJnt:r's ll1ll 

Moved From Another Tariff Locution 

New 

Change Resulting In a Rl-duction To A Customer· ~ U1ll 

Change in Teltt Or Regulation But No Chan(!e In Rate Or Change 

January 26, 1999 
RJM CARD SERVICES. INC. 
444 Urickcll A venue. Sullc 250 

M1am1, FL 33 131 

E ff<"CII \ 'C Janua1y I , 11)1JiJ 



RJM CARD SERVICES. INC. 

TARIFF FORMAT SHEETS 

• 
Flond:~ TanffNo. 1 
Ongm:~1 Sheet Nu. ~ 

A. Shl>et Numberin.: • Sht.-ct numbers appear in lhe upper nght comer of the page. Sheets an: numbcrl'<l 
sequentially. However. new sheets arc occru.1onally added to the tarifr. When a tu:w )h~-ct i.s add~'<! bctw~-cn 
sht-cts already 1n effect. a dt..-eimal is added. For example. a new sht-et added bctwn·n sht-cts 14 and 15 wnu1d be 
14 . 1. 

B. Shl>et Revision Numbers · Revision numbers also appear in the upper nght comer ol each page. 11:ese 
numbers :1 re US<.-d to determine lhe most current sheet version on file wilh lhe FPSC. For cxampk. lhc 4th 
rcv 1~-d Sh~-ct 14 cancels lhe 3rd revised Sheet 14. Because of various suspcns1on penods. deferrals. etc. the 
FPSC follows in !heir tariff approval process. lhc moSt current shl-ct number on file witJ1 the Commission IS not 
always the tariff page in efft..'Ct. Consult lhe Cht..'Ck Sheet of lhc shl-ct t:urrcntly int:l fet:t. 

C. l'ura grapb Numbering Sequence · There are nine levels of paragraph coding. Each kvcl of codmg in 
subservient to its next higher level: 

2. 
2. 1. 
2.1.1. 
2. 1.1.A. 
2.1.1.A. I. 
2 . 1. 1.A. I .(a). 
2. 1. 1.A . l. (a). l. 
2. 1. 1.A. I.(a).l. (i). 
2. 1. 1. A. l.(a).l.(i).( I). 

D. Chl-ek Sheets • When a lllriff ftling IS made with lhe FPSC. an updat~-d cht.."Ck sht..-ct accompanu:s the 
tanff li1mg . The cht..'Ck sheet lists the sheets contained in lhe tariff. with a cross 1d ercncc to the current revtsion 
number. When new pages arc added . lhe cht..-ck sh~'Ct is change.'<! to reO t.-et lhc rev1s1on. All revisions mnde 111 a 
given lilmg :uc designated by an asterisk (• ). There will be no other symbols used on this page i~ th c~c arc the 
only changes made tO it (i.e., the format , etc. remains lhc same. JUSt rcv1scd rcviMUII levels un ~orne pages). Tile 
tarifl u\Cr 'hnuld refer to the latest check sheet to lind out 1f a panicular shcel 1~ th~ most curr~nt on file With th~ 
FPSC. 

ISSliH > J~nuar y 2CJ, I ' )')') 

IUM CARD SERVICES, INC. 
444 llnckell Avenue. Suite 250 

Miam1. FL 33 131 

1:1Tccuve:Janu31')' I. 1999 



• 
RJM CARD SERVICES. INC. Flor1da 1 a nil' Nu I 

Ongmal Sheet No. 6 

SECTION I • TECHNICAL TERMS ANP ABBREVIATIONS 

Access Line · An arrangl·ment which conn<.'CIS the customer's location to the Company's network switching 
center. 

Authorization Code · An numerical code, one or more of which arc ava1lable to a customer to enable tum/her to 
access the carrier. and which arc used by the earner both to prevent unauthonLl'tl access to its tac.:ilitics an to 
1denufy the customer for billing purposes. 

Comp:my or Carrier · Bogus Communications, Inc. 

Customer · the person. firm. corporation or other entity which orders Sl'r\ IC.:l' :md h rl·~puns1hh: fnr paymc:nt ul 
charges due and compliance with the Company's tnriff regulauons. 

Day · From 8:00AM up to but no including 5:00 PM local time Sunday through Friday. 

Evening · From 5:00PM. up to but not including 11 :00 PM local time Sunday through Friday. 

Holidays- The Company's reeogniu:d holidays arc New Year 's Day, Manin Luthet Kin!!. Jr. Day, St. P:uric.:k 's 
Day. Memorial Day. July 4th, Labor Day. Titanksgiving Day. Chri-'>tnw Day 

Ni~ht/Weekcnd • From II :00 PM up to but not including 8:00AM Sunda) throu!lli Fnda)'. and 8:00 AM 
Saturday up to but not including 5:00 PM Sunday. 

ISSUED: January 26, 1999 
RJM CARD St:RVJ('ES. INC'. 
444 Brickell Avenue, Suite 2511 

Miami. FL 33131 

Effcrllvc January I. !1)<)9 



• 
RIM CARD SERVICES. INC. Humb ranrr II I 

Ongmal Sheet No. 7 

SECTION 2 - RULES ANP REGULATIONS 

2. 1 l 'ndertakjng or tbr Company. 

2.2 

ISSUED: 

'lllc Company's services and facilities arc fumishcd for eommumcauons originating at sp!:citied 
points within the state of Florida under terms of this tariff. 

The Company's installs operates. and maintains the communicauons ~cn·tccs providl'<l hl·rc in in 
accordance with the terms ami condit ions set forth untlcr this tariff. It may act as the cuMmncr · ~ 
ugcnt for ordcring access conn~-ction facilities provic.ktl hy tllhcr c:trricrs or cnlllics whcn 
authori7~'<1 by the customer. to allow coruwetion of a custumcr's location Ill the Company'• 
network. The customer shall be rcsponstblc for all charges tluc for ~uch ~rvicc arrangement. 

The Company's services and facilitic.:s arc providL'<I onu monthly basts unless ordered on n 
longer term basis. and arc available twenty-four hours per dny. seven day per week. 

The selling of !XC tclecommuniutions sc:rvicc to uncertlticau:d !XC rescUers is prohtbitl"d. 

!.imitation .. ;. 

2.2. 1 

2.2.2 

Jwtuary 26. 1999 

Service ts offcrl'<l subjl'\:1 to tlw ll\';ulahthl} ul l:t\.'lhlll'~ a111l pmvt~lllll!> ol thiS 
tanff. 

The Company's reserves the right to tlt~cuntmuc lunushing servu.:c, ur lnnu 
the usc ot :.ervkc n~'CSSit:Ulil hy ntntlitnlll\ hcyund it:. cuntrul: or when the 
custOmer is using scrvtcc in vtulauon nl thc l;~w ur thc pn.v1~tun' ul tlu~ 
taritf. 

RJM CARD SERVICES. INC. 
444 llnckell Avenue, Suite 250 

Mtamt.FL 3Jl3 1 

l:Occll\ c JanuJry I , (IJIJ9 



• 
RJM CARD SERVICES, INC. Flortd~ fanl'f No. I . 

Ongmal Sheet No. 8 

2.2 

2.3 

ISSlll: l>. 

SECTION 2 • 8\ll .ES ANI> REG\ li.ATIONS t:ontinut'tl 

l.imjuu !oru (Coni.) 

2.2.3 

2.2.4 

2.2.5 

AU facililies providt-d under thts tariff arc dm:\:tly conuollcd by the Company 
and the customc:r may not transfer or 3Sl>ign the UM." of st-rvice or facililk-s. 
except with the express wrincn consem of the Company. Such trnnsfcr or 
assignment shall only apply where there is no in tl·rruption of the usc or 
location of the service or facilities. 

Prior wrinen permission from the Company ~~ n·qui rl'tl before any asstgnn~lll 
or transfer. All rcgulalluns aml nmditiuns cuntaml'tl in this tanll ~hall apply 
to all such permitted assignee~ or transfcrl-cS. liS well as all condiuons for 
services. 

Customers reselling or rebilling scrvkes must have a Certificate of Public 
Convenience and Neccssily as an interexchanl!c carrier for the Florida Public 
Service Commission. 

l.iabill!les of the Compapy. 

2.3. 1 

2.3.2 

Th.e Company's liability lor damages ansmg out of m1stakc:s. mtcrruptions. 
omiss1ons. delays. errors. or dcfl'l:ts in the transmission occurnng m the 
course of furnishing serv1ce or facilities. and not causl-d by the negligence of 
its employees or its agents, 111 no t'\'elll shall eXCl'l'd an amount equ1valent to 
the proportionate charge to the customer fur the period during whil:h the 
aforememioncd faults in transmission occur. 

The Company shall be mdcrnmfil'tl and held harmless by the c:ustomcr 
against: 

(A) Claims lor libel. slander. or infringement ol copyrigh1 ans1ng uut nl the 
material. data, information. ur other cuntl'lll tr:utsmincd over the Company's 
facilities . 

(B) All other cla1ms ansmg out ul any :~c t ur ll1111~MIIn ot th.: cuMnml·r m 
connt'CIIOn wnh any scrvic:c ur lactlny pnw1tlcd hy 1he Cumpam•. 

January 26, 1999 l :ff~c iiH'.January I. 199CJ 
RJM CARD SERVICES, INC'. 
444 Dnckdl A\'cnue, Sulll' 250 

M1am1. FL 33 1" 



• 
RJl\1 CARD SERVICES. INC. Flond:t T:mff o. I. 

Origmul Sheet No. 9 

2.4 

ISSl I·D 

SECIJON 2 • R\I!.ES AND REG\ ILATIONS con!jnutd 

ln)trrup)jon or Suyjce. 

2.4. 1 

2.4.2 

2.4.3 

Credit allowance for the: uuc:rruption ol sc:rvkc which is not due: to The 
Company's te~ting or ;~djusting. m:r.lir.cnce ur the customer. or to tltc failure 
of channels or cquipmc:nt providc:d by tl1e customer, arc subj~-cl to the general 
lillbility provisions SCI for 10 2.3. 1 herein. It shall be the customer's 
obligation to notify the Company irrm1t-diatcly ol any service interruption for 
which a cn.-dit allowance is desired. 13cfore giving such notice. the customer 
shall ascertain that the trouble is not being caused by any action or omission by 
tl1e customer within his control. if aD)' . fumishl-d by the customer and 
connected to the Company's fac.:ihties . No refund or CR-dll Will be made for 
the time that the Companv stand ready to repa1r the service and the subscriber 
docs not provide access to the Company for such restoration work. 

No credit shall be allow~-d for an interruption of a continuous durauun of kss 
than twenty·four hours after the subscriber notilies the Company. 

The customer shall be crt-ditt-d lor an mterrupuon ol mou: than ''' enty·lour 
hours as follows: 

Credit Formula: 

Credit = AlB x C 

"A " · outage time in hours 
·a· . total days in montl1 
·c· · total monthly charge lor alll·ctc:d 1ac1ht> 

January 26. I 999 I:ITecuve:Jonuury I. I Q99 
RJM CARD SERVICES. INC'. 
444 13nckell Avenue, Suite 250 

Mutml, Ft 33131 



• 
RJM CARD SERVICES. INC. Hur~~IJ r:111IT No I. 

Ougmal Sheet 'o 10 

SECTION 2 • Blii.ES AND Rt::G\Il.ATIONS rominutd 

2.5 Pisconowlon or Servia by Carrjer. 

llte Company (carrier). upon 5 working days wriuen notice tu the customer. mny d1sconunue service or 
cancel an applicalion for service without incurring any linbilily lor :my of the following reasons : 

ISSUE I) : 

2.5.1 

2.5.2 

2.5.3 

2.5.4 

Non-payment of any sum due to earner for regulatl'<l serv,, e lor nklfl' than 
thirty days beyond the date of rendition ol the hill fur such serv1ce. 

A violation of any regul:uion governing the ser.•~ee under th1s tanll. 

A violation of any law, ruk. ur rcgulauunut any !!IIVCrnnmu authnruy having 
jurisdiction over such service . 

The company has given lhc customer noucc and ha!> nllowl-d a rca!>unablc 
time to comply with an)' ruk. or rc1m-dy. and ddic1ency as St3tl'd 10 Rule 25· 
4 .11 3. F.A.C . . Refusal nr Discontinuance of Sen IC:l' hy Comp:lll)' 

January 26. 1999 Effccuve January I. 19CJC) 
RJM CARD SERVICES. IN<.:. 
444 Orickcll Avenue, Sune 250 

Mu1m1, fl 33 131 



• 
RJM CARD SERVICES. INC. HondJ raralf 'u I 

Ongmal Sh~:ct Nu. I I 

St:CTJON 2 • Rtii.E.') AND REGtii .ATIONS rominucd 

2.6 Os·oo:.its 

llt~: Company docs not require a deposit from the customer. 

2. 7 t\d,•pnce Poy!Ilfots 

Fur customers whom th1: Company fl~ls an advance payment is nl-ccs~ary. th1: Company r~:scrws thl· 
nght to collect an amount not to cxcc:;:d one (I) month's estimatl-d dtarge~ ~an advance payment for 
~crvu:c . lois will be applied against the next month's charges and 11 lll'CC~~ary an new ad,•ancc payment 
wi ll bl: colk'ctcd for lhc next month. 

2. 8 I.i.w:li 

All state and local taxes (i.e .. gross n .. -ceipts w. sales tax. munidp:d uullltl'S tax) arc hMl'd ~ separate 
hnc ucnlS and arc not includl-d in the quotl-d rat.:s. 

2. 9 !ljmng of Colis 

Ali charges due by the subscribl: r arc payable at any agency duly authunll-d to rl"Cl'l\'c ~uch payments. 
Any obJL'Ctionto billed chargl.'s should be promptly reponed to lhc Company. AdJUStments to customers' 
htlls shall bl: made to the extent that m:ords arc avatlnblc andfur cm:um~tam:es exist whu:h 
reasunahly indil:atc tltat such charges nrc not in accunlancc with uppmvcd rate~ ur tlwt 1111 adju~uncnt 
111ay oth~:rwisc he apprupriatc. 

ISSIJI·I> · January 2C.. 191)9 
RJM CARD SERVICES, INC. 
444 Bnckcll Avenue. Suue 250 

Minmt. Fl )) I 3 I 

Hlccli\'C January I. 199CJ 



RJl\1 CARD SERVICES. INC. 

3. 1 Timing or Culls 

:u .r 

3.1.2 

3.1.3 

3.1.4 

• 
SEC'OON 3 • DESCRIPTION OF SERY&l't; 

When Bjl!jllf> Chan:rs and End For Phone C'a!b 

Fl1111dn ra11 lf No. I. 
On!;mal Sheet No. 12 

The customer's Ions distancl' usa~c charge 1s h.t~l'\lon the actual usage of the 
Company's network. Usage hegins when the called pany p1cks up the 
rl>t:civer. (i.e. when 2 way communication. otten rcferrl'tl to as "conversation 
time· is possible.). When the calll-d pany picks up is tktenninl'tl by hardware 
answer supervision in which the local tclephonl' company Sl'ods a ~~~nal to the 
switch or the software utilizing audio tone detl'\:llun. When sollwarc answer 
supervision is employed. up to 60 st-conds of ringing is allowed be fmc it is 
billl-d as usage of the network. 1\ call is temliDntl'll when the calling or calk'\! 
party hangs up. 

Bjl!jm• lncrc&ots 

1l1e minimum ~:all duratiun for lulling purpo~~ 1;, I minute lor a t:<mnl'Ch.:d 
~:all and ~:ulls beyond I minute :1r1: billed 111 I mmute mcr~:mcnt~ . 

Per Call Billing Charges 

Billing w1ll be rounded up to 1he nean.:~l penny ICir t:ach ~:al l. 

Uncomple!rd Calls 

There sh:ll l be no charges fur uncompleted call~. 

ISSlJI: I>. January 26, 1999 l:m·cllvc:January I. IIJI}'J 
RJM CARD SERVICES. INC. 
444 Orickc:ll Avenue, Suuc 250 

M1anu. Fl 33 13 1 



• 
RJM CARD SERVIC ES. INC. 

• 
Flonda 1 ;miT N•• I 
Ongmal Sht'CI u. 1.\ 

St:CTION 3 • Df.SCRJIYDON OF St:RYI("E con!lnut'SI 

3.2 Ca!cy!ptjoo of Distance 

Usage charges for all mileage scnsilivc produclS arc bast-don the airline dtSiancc bctwt-cn rate center~ 
associated with the originating and terminating points of the call. 

The airline mileage between rate centers is dctcrmint-d by applymg the tormula hclnw tu the vcrucal am! 
horizontal coordinntcs associated with the rate ~:ente rs invulwtl. 11w Company u~es the ratt· centers that 
arc produced by lkll Communications Research mthe NPA-NXX V & II Cnunhn:Hcs Tape 111111 Odl's 
NECA Tariff No. 4. 

Formula: 

The Square 
root of: 

3.3 Mjnjmum Cpl! Complet ion Rate 

.±. 
10 

2 
!HI • 11 2> 

A t:ustomer can expect a call completion rate 95-k (numlll:r ot calh turnplctetl number nt calb auemptt'<i l 
for all FG D Services ("I +" dialing). 

ISSI 1l·D: January 26. 1999 
RJM CARD SERVICES, IN('. 
444 l.lnckell Avenue, Suuc 250 

Miami. FL 3313 1 

l:tfet: ll\l' Janu31) I. I ')')') 



• 
RJM CARD SERVICES. INC. Flomla Tan IT Nu. I. 

Ongmal Shl·ct Nu 14 

St:CIION J - DESCRII'1]0N Ot' St;RYI(.'t; ron!jnu\•d 

3.4 SS'rvkr Oltuiop 

3.4. 1 

N/A 

3.4.2 

3.4.3 

3.4 .4 

ISSUI!D. January 26, 1999 

RJM 800/888 (Inbound) Lon~: Dl'itancr Sen·irc 

N/A 

RJM CallinR Ca.rd Servlt'r 

N/A 

RJM Pre-paid Calling Card Senicc 

RJM Provides pre-paid c<tlling card scrvaccs whereby cards nrc dimibUtl'<l 
through a network of dealers licensed to carry RJM ProduclS. IUM's calhng 
cards arc sold in incrcmcms ofSS.OO. SIO 00 & S20.00 and arc markcll'd 
principally for "intemauonal" tclco.:ommumcauun usc although dumcstic long· 
distance calls may be conncctl'<l through nur scrvacc. 

RJM CA.RD SERVICES. INC. 
444 Bnckcll Avenue, Sullc 250 

Miami. FL 33 131 

Effccuvc:Janunry I. 1999 



• 
IUM CARD SERVICES. INC. Flonda T:mn· No. I. 

Onginal Sheet Nu. IS 

SECfiON 3- DESCRIPTION Of SERVICE cominu\'d 

ISSlJI:D: 

3.4.4 0!X'rotor Suvice 

NIA 

J.4.4.A Operator Dialed Surchoq:e 

NIA 

January 26. 1999 
RJM CARD SERVICES, INC. 
444 Brickell Avenue. Suue 250 

Maami, Fl 33131 

I· ffcc uvc:January I. I ')99 



IU l\1 CARJ> SERVIn:S, INC. 

SECTION 4 - BATES 

~ I RJM Lon.: Distance Service 

Rate per minute - SN/A 
Plan in billed in full minute increments. 

·U IUM 800/888 (Inbound) Lon~: Distuncr St-rvicc 

Rate per minute · SN/A 

• 
Flomb l'an rr :>:<• I. 
Ongmal Sheet No. I b 

Plan is billed in six second tncremcnts with a six St.-cond mmimum 

4.3 lloJ:US Culling Curd St-rvicr 

Rate per minute - SN/A. 
Plan is billt..'<l in full minute increments. 

4 ..I Operator Services (for prescribed customers) 

4.4 . 1 llsaec Rntes: The appropriated rate found und~:r 4. 1 ur ·l .3 shall apply. 

4.4.2 O!!CraJor Charges· 

Coii1.'Ct Station-to-Station SN/ A 
Collect Pcrson· to·Person SN/A 
Pcrwn·tn· Per~nn SN/ A 
~t:rllmHo·Stallon SN/ A 
CuMomer Dialed Call ing Cnrd SN/A 
Operator Dialed Call ing Curd SN/ A 
Operator Diak-d Surcharge SN/A 

4.5 l'rc-paid Culling Card Services 

ISSI IEI>· 

Rat~: per minute 
Conn~.'( tion Charge 

January 2u. I 999 

S. IO 
$.49 

RJM CARD SERVICES. INC. 
444 llnckell Avenue. Surtc 250 

Miami. FL 33131 

Enc~:ll \'c :January I. 199') 



RJl\1 CARD SERVICES. INC. 

ISSI Hl J~nuary 2C.. 191J9 
RJM CARD SERVICES, INC'. 
444 Drickell Avenue, Sui1c 250 

M1am1. FL 3313 1 

Flun;l3 Tan IT No I 
Onj;tnal Sh~~·1 No 17 

HT<'< II\ c January I. 11)1)1) 



RJM CARD SERVICES. INC 

SECTION 4 - RATES con!jpuc:d 

Humb TaniT 'o I 
On);tnll Sheet 'o. I~ 

4.5 Petermjpjpg Applicable Ratr in EUttt 

For lhc initial minute. the rate applicable n1 the stan of chargeable umc at th~· ~all ing station :1pplil:s. 
For additional minutes. the rate applicable is that rate which is in clf~'l.'l ne che ~·alling s1a1iun when the 
:tddtllonal minutc(s) bcgm. That is. IS chargeable time begins the Oa~ l'.:rnld. lhl· Day Rate appltes 10 
the initial minute and 10 any additional minutes that the ~all continue~ dunng the r3lc period. If the call 
cominucs imo a different rate period. the appropriate rates from 1hn1 111.·ri<>d upply to any adduiunal 
minutes oc-.:urring in lhul rate: period. If an additional minute is split hctw~-cn two rat~· periods. the rate 
period applkablc al the start of the minute applies 10 the entire minute. 

4 (I r m1IIfm or Calls 

4 .6. 1 

4 .6.2 

·I 7 Rl1>1orut!op o[ Si:ryicc 

NIA . 

ISSUED: January 26. 1999 

l.a lr f•ayllK'pt Charges 

NIA 

Bt1urn Chrc;k Charges 

A return chc\:k charge ot $25.00 w1ll be :~Se!>Sed lor dtecks return~'<.l for 
insuflkienl funds if the face value doc~ not cJ~c-.:cd $50.00. $30.00 1f the face 
value docs exceed $50.00 but docs nul exceed $3110.00. $40.00 if the f:11:e 
value cx-.:ecds $300.00 5% of the value 111 the ch-.:cli. wh1ch ever is gremcr. 

RJM CARD SERVICES. INC. 
444 Onckell Avenue. Suite 250 

Miam1. FL 33 131 

EITcCII\ c.January I. 1999 



RJM CARD SERVICES. INC. 

4.8 S~X>c iol fromolions 

SECTION .f • RAT t:S copJjnut'SI 

Flunda r an IT Nu I 
Onguul Sh.:ct 1"11 19 

Tht: company will. from time to time. olfcr SJX.-cial promotions to us cu~tomns wah·in~ n·n:un dl.lr)!<'~ 
These promotions willlx: approved by the FPSC with Spl-cilit: Marlin~ aml t'nlhn~ tlatn. 

4.9 S!X'Cju! R!lll'S for Tit{' tlundic:aooM 

ISS! HI 

4 .9 . 1 

4 .9.2 

·1.9 .3 

l>ir« t orv A:.:sistuncc 

l l 1crt: shall be no chatgc tor up tu Iitty ,·alb per ttalhng cydc trmn hnc~ or 
trunks serving individuals wath llbahahucs. The Company shall charge 1he 
prevailing tariff ratt-s for every call 111 e'ccss of 50" ithm a btl lang C)dt·. 

Hrarin& apd Speech l moaln-d l'rrsoo:. 

lmrasunc toll messages rates for TDD u~crs shJII l~· c\\'11111~ r:u' r Jlc~ h>r 
daytime calls and night rates for C\'l'lllll!! and mglu ,·all' 

illttommunicutjons Rchay :Xp •irr:. 

For intrasuuc toll calls rt.'\:chcll fromlht• rday ~ef\'ICl' , the Cumpan)' w1ll 
when billing relay calls discount relay ~t·n 1cc calls h) 50 perccm ''II ut th.: 
otherwise applicable: rate for a vmcc nunrclay call c~ccp1 thai where c1th.:r Ulc 
call ing or called party lndicntcs that cllht·r pany 1s both hearing and v1~ually 
impaired , the call shall be discounted 60 Jll'fl'l~nt ulf the cHhcrwl)e upplil:ahlc 
rate for a voice nonrday call. The above discount apply only to tunc· 
sensitive clements of a charge for the call and shall not appl) to per call 
charges such as a credit card surcharge. 

J.muary 26, I 'J')IJ Effe~:uvc:January I. 1999 
RJM CARD SERVICES, INC. 
444 Drickcll Avenue, Sui te 250 

M1ami. FL 33131 



DE LA PENA, VILLANUEVA & BAJANDAS, LLP 
Auomeys & Counselors at Law 
Courvoisier Centre II , Suit.e 705 

Ril:ardo Bajandas. Esq. 

Florida Public Service Commission 
Division of Communications 
Bureau of Service Evaluation 
2540 Shumard Oak Blvd. 
Gunter Building 
Tallahassee. Florida 32399-0850 
Via Federal Express 

Dear Madam/Sir: 

601 Brickell Key Drive 
Miami, Florida 33131 

Telephone: 305.377.0909 
Tclcfax: 305.377. 1771 

E-Mail: rick@dvblaw .eoflEPOSIT 

D0 77• 
January 29, 1999 

RE: RJM Card Services. Inc . 

DATE 

FE3 0 2 199!3 

4~ D/1 ~-rr 

We arc enclosing the following documentation for the Original Certificate lor JUM Card 
Scrv il:cs . Inc. which include: 

I. Aplication 

2. Exhibit A: florida Telecommunications Tariff. and 

3. Exhibit B: Supporting documents for RJM Card Services, Inc. 

Thank you for your attention to this matter. Should you have any questions, 
please do not hesitate to contact me to the above referenced number. Thank You. 
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RJM CARD SERVICES INC. 1107 
444 BRICKELL AVE. SUITE ~ 

MIAMI, FL 33131 
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