
" CK 
/.FA 
APP 
CAr 
CMLI 

CTR 

£t.G 
1.£(, 

Llll 

O"C 
f."t 

StC 
'til <;, 

0111 

State ot Flori~ 
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DATE: February S, 1999 

TO: Records and Reporting 
FROM: Kelly Biegalaki, Division or CommunicatioN 

' ORIGINAL 

RE: Docket No. 97149311; All American Telephone, Inc. 
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Please pEac:e the attached correspondence in lhc docket file. 
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Re: DoclcetNo. 971<493-TI ·In reinitiation ofahow Q&ae pr~ ipinst All Amaic:an 
Tclr.phMs Jog for yjglat·igg ofRuJp 25:1 118 p A C ln!ttnchaaqo Cmicr Sclrctinn 

l'llnun to our t..L"J+ocao cfir'"on oi'Sepcanb« lS, 1991, tiU 1cUclr iJ to rnanoria1iu the tcmu 
of the settlement In tbe ~matter Tbe IJettlcmcn& 1a1n1 diiQJteed re&ct the written 

proposal JUbmiued by All American Telephone, Inc. 10 you on July 2.4, 1991, u rcviJed and clarifiod 

hued upoo diiQ"t'ona wbicll have oocuned between you, KdJy Biepblcy of the Communication~ 

Division, and myadf. Tbe lettkment would rao1ve all oompl&int.a aaaJnat All Americ:an by the 

Conuni uion throuah the dale of Con.viUaion approval of the ldtlcmcnl. The material temu of the 

liJCCIDalt would inch'Cie tbe foi1owifta: 

I. "'+P'fNY Contribution • All American will make a volwllaly contribution in the amount 
ol6fty lhot•qncl dollan (SSO,OOO.OO) to the Stale Trcuury. The oontribution would be 

ptyllble In laiiDOIIthly INWiment.a of five lhouMnd doUan (SS,OOO.OO) oommencina the 

first moalh fOUowina CoauniNion approval ofthiJ fiiJ'OCllloCill; 

2 Yn'11!!11QC &•¥ ..... o!Madraina. All Amcric:an would voNtiWi1y liJU 10 IUipend 

~ a(iall...... M!UM e..,. _..ioee ill die 11&10 of florida for & period DOl 

to excoecl tine )'tWa. Tbe three yar IUipCNioa of nwtcdlna would commcncc 
immediately upon Commiuion approval or the lifeemenl During thiJ voluntary 
tuJpenlion period. AD Amcric:an would continue 10 provide .avice to it• c:x:IJting 
cuatomcn; 



• • 
3. Elimjp•tjm gCSwrcpst•!rn • FoUowina the voluntuy a~apension period, All A.mc:ri<:&n 

~~fee& not to we the ~ method of mutet1na tdecoltiiTIIIIic&don ser.ic.ea, 

4. CNnaq tg S•la Mvkf"ina end ym·6qtjna Ppqirca ... FoUowina the voluntary 

IUIIpCillioo period. All /uncriQn ..,._ Ul implcr:nall the cbarae. to iu Ales, marltetina 

IIIII wrifialioo pndlc:a clelcrib«< in my letter to you daled July 24, 1998. 

~ with other ..,........, ~ there would be no admi.uion of unlawful ~nduct by any 

party. By aareeina to make a iUbttllllial ~ntribution to the Swc Trcuury, to JUipald rnatUdna of 

aervioc, and, foiJowirla that ••lpft'po.., Ul implement 111ca, mutetlna llld vcrifiution refomu, All 

Americ:ID ~ lie.,. tbll tiU 111eoment would ~er~e the public inleraL WbiJc All Amaian is disappointed 

that it wiD not be competlna In the Florida ~ marltc:tplace for aevcral ye&l'l, il Joob 

forward Ul ro-«~tcrina the l!ll1bt llld operalina in accordaoce with the refomu whi<:h it hu ~mmlned 

to lntplcmenL If you or your collcques on the Commiuion ll&frlu~ qucslionJ about the ternu of this 

&gleemcnt, plcue ~directly with undenlaned courud for All Amc:ric:an Telephone. 

1 
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·~ . . ' ~ . • •• ATTACHMENT A 
DOCKET NO. 971493-Tl 
SEPTEMBER 10. 1998 

appuwl cfelliiVI 1; AlA h • wll ..tft-J*CIIII old. LOAa ob«el.et tl, k hal Jbid& 
.__ JIGia ' 1 dill 0111 ,_.period, lbr • ,.1!drwJ • .-11 period, AJ•mrlmn .. ~ 

,...,...,. ,. I otLOAa ' 9 

I ' hm ftarida mn. 

u. v= 9 ' ,._., 

AI~ •" •• IIIIa ••' C pupcllll u 1 plOd lli&b elbrt 1D rwolvt die J"' f 'C liiiCIW 
- prl I J EldiD _.,. 111-d • a poehlw elWell 4jUIIIIy, wvnttl) 'Pflced Ef'\'lcllln 
fbida•aw 1 ab S Ill he'd a' ..,•-'•a'w TWill AIA iaw'•dlirdiiiP'P' 
..,,... apopuillwlliclll tile PIC ...-wma.s vt 'wwy ..S to won!1J cfrw: 'Z.e ao me 

Coanl•on k ... coiL It Ia., lvpe end dill cf ti1Y cM. dill 1llb d*d a&r will t. c'-wS 
z!ls6 ... , . Jloolt:b-dtD II I sdiacdilrwiA)'OUudJ'OUI'"'I liTIIIIbrtacllnln. rr 
U.. are uy ql"''d-; e I 1 tiU popowl, piuu · wldl •nd 7llipod corm-' 

cc: WI. K.elt.7 P' 1 I 17 
Jdr. JH d..,_• 
Wr. lk:lllrd Dulta 
.wr. w. ~w.._ 
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FUI$ JtMAN AI«> WAl.IH, L LP. 
AIIWSMATLA* 

1400 I\ICIZZJTH Ii-i. N.W. 
w.u~•o•ow. D.C. 10011 c-.--

• PACSIMII.& TllANBimTAL 88'1!:1 

nrym 'E' ''!*+Ul!AI 
1D 0 , ?a&A ... a •tw W ,_ 'ID JCA,_, •r I'M" CICLY. D' WAY CCIII1'A.Df 
~ C II I *MIA&. tL\Ile W *" ca JIUVAD W HATQI, Jr YOV AD 1'01' 1BI w.-N• ,_MWW .. ,_=s. W .... WUWIIAJJI**'i"!'Mncw 
DIIU,.,A'' ••••• NtaGIRS•• 6*•TAJfDIImaurntf1BI lM* E W'f1DP UWA*W"'--C&JWIWIUr, ~Oill<aiD1QIUD~ 
n111 CD041111!ADP «Wf .. JJ.:r• Clft. w•m. 

TO : MARTHA CARTBIIIAOWN, f1Q. 
MI. K!U.Y W!OALSKY ' 
R.ORIDAPIC 

FAX NO.: 1~1s-t20e · . ~ . 
FROM: MTCHI!LL ' · IMCI Ia 

DATEJnME: 

cuEHT NUMI!e': on:ua 

TOTAl. NUM8ER Of PAOO INCLUDING COVER IH!IT: ......2._ 

M!ISAQI: 

If you~ probleml wfttl INa~. piMM 0811 TOM 
(2021 ~7S38. 

aoo1 , 



t • • PLEISCBMAN Al 0 WALSH, L . L . P . 

.tr.NtO .. .. f\,C:liC" """ 

' L.IJKN..IIINI AIIO ..,_.,. .. , II>,C. 
CttU LCa a..wAL.aM 
AltlltU" M. MAIIOt ... 
''~' r. r n oatCaN ••c'"""o •u•• .. 
.llfrt_, L. KAIItO•N 
alC!Itl4lN 1 .. .OUCrioUtO 
••• '"-'C.C I&CAMllt 
MOWAIID a, lkAPf'tO 
CJ-4"' t"O...U 01. WOOO 
Slht A. OAvtOMJN 
Nt1CHIU. t . 141tlCMUI 
.fA,liU t . No-LfLIIt'f 

••"'"'• o. rw.wu 
MOW.UO ._ tONL 

VIA OvPRNJGHT MAll. 

William Cox, Elq. 
Legal OiviJioo 

AnO'lHI a At L AW ......... .,._,~ ................ ... -· ... _ .. 
1400 SUtlCCHTH STRI:t:T, H. w. 

WASH IHOTO H, 0. C. 20038 
1U (ICW) ._..tHO IM CIO() t•.,_O ... 

'"""n ~ . ..-. .... 

Mardl9, 1998 

Florida Public Service Commi•rion 
lS.oiO Shumard Oak Boulevard 
Tallahauoc, florida 32399-0:SO 

JI.U. •U-.c M:C.Cll\UJiD 
•COI~~~,~t IAMeGUC1TI PACt 
IIMUT 0.. -ol._...,_ 
ca.uo ~u 11\.LC'f 
tUAtt. t , V1lAAIOO ""'"' .,, ..,....," 
a tNII•'-• • · •tU Y 
IIQe Citf l o a f\l f", """ 
""o•c• ... r••coMM 
oc••• • · McOu••c 
.J08 HUA '!II• ...... , .. 
.,,.,.,~ ..... ~.,~ .. 
c..wtO\.'" " • II.Al l'lll' 
t u.-.• ~ .. Ott, 
A\.CilA•Ol• fo • t.C'LAI IIII 00 

.. _..oi 0. ~·"'"""··· I C1,.•tMI•Itt ._.-'-"''-•0 

I ... ... ...... .. .,. ....,. ......, ... .................. 

Re: Dodcet No. 971493-n In re: Initiation of ahow UUJe proc.cedingJ apinJt All 
Ameriean Tdepbone, IDe. For violation of Rule 25-4.118, F.A.C., lntercxchange 
Carri« SdfSjon 

Dear Mr. Cox: 

The putpo1e of Ibis lca.cr b to lilt forth IJ04 opoaal fOr tcalemc:rl of the abovo-aptioncd lhow 
c:ause pnxeeding initi•sed by tbe Commiaioo •piN& my diem, All American Telepbone. me:., by 
Order No. PSC-98-C268-FOF-n iJaaed Fdmwy 10, 1998. In that Onlcr, the Commiuioa hu 
ordeRCI All American to !bow ause why it lhould DOt be fined for violationJ of the Commission'• 

rule sovemina dlanges to illl~ earner lldOI:tions. 

After carefully reviewina the order to abow cauJe and diao•uina thi~ maller with my dien1, 
I ha vc been authorized to make the foUowlna eetdt'mCIIt propoaal The pr:lpOI&I conairu of IWO 

pasta. Tho 11m pan of the propoJIIInd.udel clw!aes to All American' 1 l&les and nwtet.lna. letter 
of agency, and QISI.omer vaifiellion pnctlcca daianod to prevent COI\IW11oCI't liom having thdr 

presublc:ribcd ~carrier l"l««iorw dupe~ without their eonJilrlL The I8COIId pan of the 
proposal is an offer by All ~ to make a volunwy contribution to the State Trcuury. 

Put 1- Cbanua so Sala, Marhtina •"' O•"omrt Ycrifiqtipn pnqires 

A. Reviled Display S'IIPI ·AD American will rwviM the dUplay siJIII u.tod in COMCCtion with 
its .-cps~akrs promodon. The reviled dilplay !ian will prominently bldude the following l&ngulae 
in block lettera: "SIGN UP FOR ALL AME.RJCAN TELEPHONE LONG DISTANCE 



• • 
SERVICE OR PERSONAL 100 NtJMBER.'" Inclusion of thiJ tanauaao on the cfuplay lli8J1 will 
indicale c:lcMy to coaamn wbo Me the dbplay tlll1 the dilplay b DOC merely an invitation lo enter 
a COClal in wbldla prize (e.g. a car) la to be IWII:dcd. Rather, it will inform c:onsumen t1111 they are 
being IOiidted to lip up for All Amcrican'alont clist•'R MrVic:e. Wo bdicw tlll1 by higbliahtina 
to conaunera thll they are bcina eolic:ited to lip up ror Ions dliWICe telephone aervice, tho reviled 
dispJ.y tign in c:orubilwt!on with All Amcric:an'aletter of apncy (• bdow) will conform fially with 
Rule 25.4-1 18(4) wllidl rcquba thll documeau UIOd with !etten of apncy to reqllt:lt QI.StOI1lCI'I to 
chango their preaibecribed iatcrcxdlanp canien (PIC) "u a whole 1111)' not be milleadlna or 
deceptive." A copy ol All Americ:an'a popo«ld rcviiOd ~lip b atUdlcd bcrcto at Attachment 
A. 

B. R.eYiJed LeuerolAIPJty-AJI Amcric:ID wiD RIYitotho letter of agency (LOA) form used 
to solicit PIC cbansel in the State of Florida. A copy of the reviled LOA b attadlod hereto u 
Altadvnent B. In revlewirw dU nMied LOA fonn, I dlroct your attention to aevenl featun:t of the 
nMsod form. F'nt. the reviled lbnD laa pofol~ Corm. Tho ponioo of the fonn 1o the righl of tho 
po:foratioo b to be 6llod out by thole penoaa wbo wish to enter tho contea to win the priu bc:ina 
offered by All AmericiD, but wbo do not wiJh to c:hqe their PIC Jorw diJt&nco carrier. That ,IOCfk·n, 
cntiiJcd "Entry .t: Coala& Rule~." kriM 1ho foUowina lanpaac; "You aro not rcqlllmllo 11isn 1M 
application for lorw di•-IOrvico to eol« the COI1tCSt" ThiJian,guage it impoiWII Iince It clearly 
and UlliOQUivoc;all infomu c:oruumen that they~ enter the contest without aignina the LOA and 
without c:boogina their lcq distMce catrie:r. Thillanguqo it colllilteut with the display bo:x whicb 
atates "No purdlue aeecaary." AI a rauJt of the cbanaes to tho LOA and the tanauaao on the 
diJplay box, consumc:n wiD be deuly informed tlll1 they oeod not sign a LOA or asroc to cban&o 
their long diJtance aerviee ill order to allertbo COOlest. 

All Amcrican'1 reviled LOA c:onWna leVCRI other cbaniet whicb will brins it into fuU 
compliance with the requirement.~ aovemlna LOAa QOdilied 11 Rule 25.4-1 18(3). Spceilically, aU 
wording on the LOA mjUirod by the rule b cariy legjblo and is p;nted ill type Jir.o u 1arte 1111)' other 
text on the dOQIIIleut. In addition, tho name of tho company, ALL AMERICAN TEl.BPHONE, 
INC., aiOOB with the 'l'o'OI'CiqLONG DISTANCE APPUCATION and LB1TER OF AGENCY aro 
pWod 11 the top ofthe LOA. AI a rau1t of theM chanaet, thc:te ahould be oo mbundentaoding u 
10 what thiJ doc:umau II - aloQa dl$tance app&atlonllettcr of apncy, or u to whom consumen 
will be telectina for their Joos dliiiDCe tervico or wbo they aro authorizi.na to act u their qent to 
clfC'dl"te t1111 tdoctlon- All American Telephone. 

C. ROYilod Apnl Aafoemenl - All Amtric:an undentand• tha1 it II ultlmal.ely responJible to 
consumer~ IDd to tho Qlmmluion for tho oonduGt of all per10IIS who engqc in lilies JO!idwlon 
elfons on ita beha1( indudina independent ll1el and nw1cct1ns ~ In onler 10 eniW'1I that ita 
qenta undentand tho requirementa of ee111.na III'Yke on All American'• bebal( and to bold aaenta 
acoountlble for their 111M and marlcedna pracdca, All American bu reviaod ita a.aeut ll8"0tt'flalL 



• • 
AD ofiu tpU wiD be required 10 exea¢e this reviJed ~ in orda- to represent All Americao 
in tbe State ot Florid&. A copy ol All Amaican' 1 r lbeclqent 111 ee~neot Ia attac.bed bcreto u 
A!lad!nw!d c. SeYinl JIIC.-.. at the reviJeci aaree, a are pllticulady important in lhil repel. 
Seclioo 4(1) require~,.... Ollly to utilize LOAJ spe :&ally approved by All American IU:Id which 
Cllll:lply wilh Ill Fedenl QwmaairMW,. 0•"• ' ;., llld 11110 plblic III'Vice .wnm!•aion f'C1P•I•rionl 
eppl'""'blcto LOAs. Sectioa 4(b) entjtJa AD Americ:an to Rjec:t any cu•omer Ol'lier ~ 10 it 
for lillY raiO"eble CIUllO, inclucfina fillure to produce a prcpaty-cx.oc:uud and lqp'ble L0'A whicb 
eonfonns with all applicable LOA~ Moreover, thla penaraph plica IFill' on notice 
that they lhell DO( be entitled 10 COCIIP"""tioa for orden rqecud by All Americ&n. Secllon 4(c) 
inlp<*t on tp~~~llabllily to All American fOr IUbmiuioo ofLOAa whicb are dc:terminod 001 to be 
lawiW or wbich have been obtaiDed iD aay •mechicll, mle!eedlna or deceptive manner. 

Section S ol the reviled 1pat 1ifeement intpcllel on 1p1t1 the duty to at all timel cooducl 
their dutiea and obli&"looa Ullder the 111•0•oent in a prcfuftoml and ethical JIWillef and in full 
ooofonnance with all appllc:ab&e Jeae1 and ,..,,.,01)' requiremeou. In other wordl, the oi>Jiptiooa 
of All A.mcricul to comply with lepl and reauJatory requlremeott and to open.te ethically now will 
be the contractual obUptiooa of ill .,enta u well. 

Section 6 problblta 1p1t1 &om UJina; any promotional materialt in coMCCtloo with the 
marketing of AU Americ:en'e eervicea uDieu tfr.oJe meteria1l have been expreuly approved by AU 
Am criean. Thla requinment Ia applicable to all printed and promotional meteria1l Including 
llCWiplpCI' and mqniM ldvertilementt, direct mail material~, c:ontat dlaplaya and LOAa. Ylnelly, 
your ltleotloa Is dlnlded to Section 10 of the reYiJod qent 111 ee~nent (Dc!iult and T ennioatloa). 
Although that ICdlon a1lbrdl each party 111 DPJIIli'Uility to "QJif/" nweriellnacbea of the 181 een1e111 
before tenninatlon of the 111eement tor breach, Seclioo lO(b) eJq)l'eSIIy excludes &om agenu' 
opportunity to cute breeches any bradl which COIISiitutet a violadoo of any applicable· lepl or 
reglil!atory roquitemeol goveroios LOAJ, customer aollcitationa, or PIC cbaop TbiJ •011e atrib 
and your oof' pi'C\'ilion ia natled 10 relloct AD American'• Zero Tolerance Polley for aaent condUCl 
which raulll in IUch vio!lltioos 

D. Sample Vcrifk3rioo - Al:hougb DOC required by any exiJtioa or propoted rule, AU 
Amaic:lll wiD laid veritlceUon ldten to rmdomly«::eaed per10111 wbote oemes appear on LOAa 
obtained by All Anlcric:-. AD Americ:en wiD wait two weelcJ a&:r ICIIdina tboiC verification lcttcra 
before aubmlttlna tho c:ustomen' names to local ~ canicra to dlanao the CUIIomcn' PIC 
ldoctionl.. Tho purpoiC fOr thla "apot cheek" verification proc:eu ia to emure thai names on LOAI 
mat.ch the cwtomer of record names for the telephone numbcra wbidl :ppear on thou LOA.a. 

So Car u AU Arnetkan Is aware, no otllcr loten:xchange carrier operating in the Slate of 
Florida baa ptopoiCd sal111111d marketln& LOA, .and •teri&atlon pncllcca It comprehcnJivo u tboto 
described in tho precedil1a JllfliriPbs. We are cooJidcnt that these oractir,.. wh- implemented. will 
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prevent Improper carrier ~ &om OCCW'1'in& and that thele pl"'ldkes will eatlblilh ltandards 
wbich will becomo a mocW for tho~ telocommunicaliona iodustty throuaJ!oul the Sl&le 
of Florida. 

In addition to tho c:baD&H to ala, marb:tina. LOA. and veriJicalion practieet deteribed 
above, AD American bcnby o8i:n to pay a voU1bry oontrlbulion to tho Slate Treaswy in tho amouo1 
or S:l8,000. The order to allow CIUie baled in thll proc:oedina propota to fine All Americ:ln 
S 10,000 per yiolat!on Altlo!lh tho lbow-order aueru that 37 oompltim have been -doted" 
by the Coavnialioo'a DivllioG ofCoumw Aftiin, DOt one of thole "doled" cues bu inYolved a 
deteaminatioo bucd 11po11 reoord evidtDce that Ill)' law or fel\llatioa bu beeo violated. Whether It 
could be proveo in an evideatiary '*'fila that eKb ot thote "doted" cuea COIIIUMcd unlawful 
ooncluct ~in by AD~ ia Ill belt quCitionable. Moreover, to proc:eod to bcarina would 
require that both tho CommiNioa Slaft' and All American expend OOIIIIdenblo time and other 
l't.10UJ't:CS. By offil iua 10 maku wluntary contribution, It ia All Americ:ln 'a hope that Stall' and tho 
Collilllllssion, u well u All ~ V!W!d !Kbi~ 1 ~ w!Jidl ~ tho rwt~ and 
taxpayer• of tho St11o of Florida wbllo •void&ta tho 001t1 and time auocb•od with the hearina 
process. 

Wo belleve that tho coatribution amo".llll ollCred by All American ia a reuonablo and 
appropriate amouo1 for IOYCnl reuons. F'll'lt, AD American ia a now company, havina become 
authorized to provide inlru&ato aervlc:o in Florida in Fcbru.ary 1997, j\111 OYa' ono year ago. The 
proposed voluntary coBiributioo reprea lb a lianlficant portion of tho revenues derived fi'om All 
Ameri.c:an' a Florida biiJinoaa. Soooad. Wlllke JeYC01 other oompanles lll1d« investi,ptloo by tho 
Commiuion, AD AIMiicaD hu DMrbeeo tho~ ofarry Comi!Wion ~ action. Third, 
AD American baa been cxaillently fottbcocniQa and cooperative with tho (Ammluion Sta.lf and baa 
encte.vorod to wortc with Staff to identifY and to implement pRetices wblcb wiU prevent consumers 
from bavina their Jcaa diltance c.rier llll : lio~a c:hqed without their expreu tJid ln!ormed consent. 
Tho:se coopcnlivo e6orts IR reflocted ill die propoeocl c:hanaca to All Ammcan • • aalca and 
~ LOA. and 'leri.flcldon practJo. cloiGribod above. All American Ia unaware of any other 
carrier which baa popollld aucb llanlflc:ant chanaoa to ita operations or wblch baa aouaJu the actlve 
involvement of Staff in fOI'I'IIII!Jtlni ~ chall.&a. 

In addition, the vobuly oonaiJutioo o8itnd by AD American iJ IUbJUntial wbcn oomidercd 
in oompariJon with previous CommiJalon cnt'o.rccmal& ac:tiona involvina alle&od viol&liolu of lbo 
carrier aelocbon Nlca. By thla ptopoaal, All American b ofl'erina to pay to tho State Treuwy SSOO 
per oompllint "doted" by tho Dlvlsloil ofCot~~Umer A&ira. A review ot alm.ilar cues which have 
been letllcd inchtes that the c;.. ... ' "''bb appi'O'ol'cd eettlementa In t.holo c:uu for aia:nificantJy 1owct 
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IIIIOUI'III, clelpil.o tho licl dllt tboee cues invoiYecl c:arrien na~dl taraer than All American wid! naJdl 
greater raourcea, iiMlMcl conduct wbich C)()fttj"w! fer Cat Jona« pcriodl of time, and which 

involved 1D1DJ more u •••Mit•• Pore ''''"' Commiaioa recorda iodic:ate tlw a cue apinlt Excd 
CcxnnuDtiool wu JeCde4 ilr S2l6 per dollld "'""P"inl; a cue ipinlt Heartlino Convmnicari001 
wu lllliSled for $113 per oocnplelnt <- thouab tho compl•inte wwe rec*ved over a two &nd 01» 

halfye~r period); MCI, lbr S260 per doted compl•!nt A cue ipin1t AT&T, by Cat tho larpt IIICI 
most experieoced inlerexdlanp carrier, wu tetded for $71.42 per cloJed complaint. Imponantly, 
JeVCn1 oflhoto carricn an~IUbjec:c to filnber inYaliption by tho Commisaion which indicates that 
those ICUicm:rU, unlike dllt popoeed by AD AIIWJican, did DOt invol\le implemeowion of signific:ant 
chan;set to lhoto COillp&llics' aalcs Uld lllll'b:tiJw. LOA and verification prooedutca. 

In doling. AD America~~ sbua tho Commillioo' a cooc:ern about aJ.ammina in tho State of 
Florida and IUJlPOfU tho Cx"•""'xx'a and Sta.ft'a droruto diminate UIIIUthoriz.ed carrier Jdection 
chanaea. All American believw :Jilt pl'ldlcellib tbo10 propoNd herein, alon& with promulptioo 
by tho Commillion of apHc:it Nlal pe111i:na the carrier adecdoo procesa - and Glfctcemelll of 
tbo~e rvlet, wiD buteo the Jona overdue dc:miJie of llammina in Florida. By olferina to mab tho 
c:ban,gea deta ibed berein, and to malce a wluzUiy COl1lributlon in the amount of S 18,000 to tho Stale 
Treuwy, All Amcrkan bu dcmoMirllod lUI soo<1 flim cirom co v,Wt wWl Staff and tho 
Commiuion and to move forward in its clfcrta to dlminate compla1nta qalnst h. For all of tho 
reasons explained in this letter, AD Ama:ican telpOCtfWly uraet tho Commluion to accept thiJ 
settlement oft'er. 

Enclo.urcs 
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ALL AMERICAN 1'ELEPHONE, INC. 

AGENT AGREF.M:ENT 

This Agreement is enlmd into Ibis_ day or . 19_ by and between All 
American Telephone, Inc., a corporation organized under the laws or the State or Texas 
( " AA T"), and ("Agent"). 

~S£TB 

WBERE:AS, AJ.T b a duty authoriud telecommunications carrier and b enpacd in 1he 
busines.s of providing certain telecommunlc:alions service3, indudlng intetexchange services, to 
the public; and 

WHEREAS, AAT, subject to the terms and conditions set forth in this Auce=t, 
desires to grant to Agent, and A&ent dcsirea to accep1 from AA T, the right to :solicit eus10men 
on behalf of AAT for the purchasl! of telecommunications service3 provided by AAT. 

NOW THBRBPORB, in consideration of the mutual covenants contained herein, and for 
other good and ·valuable consiL'eration, the parties do hereby contraCt and agree: as follows: 

1. Appol.otmemt of Aaent 
Agent hereby grants to Agent the right to solicit customers on behalf of AA T for the 

purchase of telecommunications services provided by AAT. Agent's authority shall be limited 
to offering only those servi.ce3 approved by AA T, subject to the tenns and conditions herelr. !oCt 

fonh. 

2. Territory 
Agent shall have the right to solicit customers on behalf of AA T only within those states 

and/or territories approved by AAT. 

3. Term 
This Agreement shall commence on the date of execution or 1he earliest date Agent 

submits to AAT orders for sc:rvice3, wruchever is later ("Commencement Date"), and shall 
continue in full foroe and effect for a minimum period of one (I) year unless tennlnated in 
accordance with paraaraph 8 of this A,veement, arid shall automatically be renewed for 
suc:cessive periods of one (1) year unless terminated by writlen notice from either party to the 
other not less than sixty (60) days prior to the scheduled explra.lion date. 

4. Orders for Services 
(a) Agent shall submit to AAT order for AA T service obtained from customers in a 

manner and/or on forms approved in advance by AAT for Agent'a uae In ob'lalnlng customer 
orden. Unless l&n:cd to otherwlJo; every GUJtomer order aubmlucd to AAT by Agent ahall be 
accompanied by a Letter of A&tncy ("LOA") properly executed by the prospective CUSIOrncr. 
Su.ch LOA shall be on a form specilically approved by AA T and shall compDy in all material 
respects with all applicable Jepl rcquimncnts for LOA1, including any rules established by the 
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Fedetal Communicatioru Commi.sslon ("FC<. ') and any state pubUc lei'Vice commiuion in any 
state in which Agent has been authorized by AAT to solicit cu.slOmers. AU LOAs submll1ed by 
Agent to AA T ahall become the C!ltc:luslve property of AA T and shall only authorize AA T to a.ct 
a.s customer's agent in amnalni with customen' loc:al uchange telephone carrier ("LEC") for 
AAT to become the CUSIO.mer's PresubJCribed lntetexchangc Carrier ("PIC"). 

(b) AAT may reject any eus10mer order submitted to it by Agent for any reasonable 
cause, including, but not limited to, Agent's failure to provide to AA T a properly uccuted and 
leg.ible LOA which, in AAT's best judJmcnt, conforms with all applicable legal requitcmcnts 
coverning LOAs. Notwithstandin& any other provisions of this Agreement, Agent shall have 
no right to compensalion from AAT for orders rejected by AAT pursuant to this paragraph. 

{c) In the event any LOA submitted by Agent to AA T shall be deemed nOI to be valid 
by a LEC or any fcclcral or 1t1tc coun or n:gulatory body with authority over lntercxchange 
telecommunications services, either because of forgery or because the LOA has been obtained 
in an unethical, misleading or deceptive manner, or is in any other rc3pCCt unlawful, then Agent 
shall be fully liable to AAT for any and all n:sulting costs, including moncwy fines, or other 
expenses associated then:with. 

5. Duties and Obllptlons 
A. Agent 
Agent shall have the following duties and obligations: 
(i) To solicit in~ ldccommunicatlons service 

cuJtomen CllC!IUively for AAT; 
(ii) To submit to AA T all orders and/or executed LOAf 

immediately upon receipt by Agent. Agent shall submit 
same in some 11rganized manner (i.e. banded by sub-agent 
and/or batch); 

(Iii) To at all times conduct its duties and obligations under 
this Agreement in a professional and ethical manner, and 
in fuD confonnanoc with all applicable legal and 
regulatory requiremcntJ. 

In addition to the foregoing duties and obtigatlon.s, Agent agn:cs to cooperate with AA T 
to the fullest extcnt possible and to the best of Agent's ability to facilitate the provisioning of 
setvices provider hereunder. 

B. AAT 
AA T shall have the following duties and obliJations: 
(i) To facilltalc the provisioning of telecommunications 

servi.ces for customers procured for it by Agent; 
(il) To arrange for bllllni and collection for services 

provided to customen; 
(iii) TO provide cu.slOmer service; 

2 
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(lv) To provide Agent with adequate reports 10 conduct its 

business affairs. 

Each party b responsible for ita own COJts and expet1$CS IWOCiated with iu respective 
duties and obliptiOJU under thb Agreement, subject 10 the terms and co.ndltions expreucd 
herein. 

6. Use of PromotJonal Matertal 

Agent shall noc dlslrlbute or otherwise utillzc any printed or other promollooal malerial 
including, but not limited to, ncwspeper or other periodical advettiJements, direct mail 
materials, brocllures, contest cllsplays, or LOAs, unless tho!e materials have been expressly 
approved for usc by AAT. 

7. Aaent Compematlou 
A. Commissions 
Agent shall be entitled to commiJsions equal to_ percent of the monthly gro.u revenues 

generated from Aaent'a aubiCrlben, payable on or before the lOth day of eac:b month. All 
commissions shall be subject to ldjuatmenU resulting from bad debt incurred from eustomen 
procured for AA T by Aaent, including that resulting from off-net usage, unbillablc .,....,rds, 
rejected records, uncollectible amounts and post·bU!lng adjustmenlS or crediu provided 10 
customers. ln the event that bad debt Incurred from Agent's subscribers exceeds AgCIII'a 
commi.uion, paymenta of Aaent'l monthly commluions sbal1 be suspended until such time as 
Agent's commission& bavl! acc:nJecl to aufficientlevels to off~ aid bad debt. 

B. Other Compensation 
In lddition 10 the commissions de$cribcd In the preceding paragraph, Agent shall be 

entitled to comperua!ion equal to S _per order and/or LOA submitted by Agent and accepted 
by AAT, subject to ldjustments resultin& from orders and PICs rejected. Such compensalion 
shall be payable wcckly following the dala entry, provisioning and filing of all LOAs. 

8. lndepeudent Contractor 
Agent is and sbal1 continue to ~ an Independent cont:ractor and iJ not a lepl 

representative of or employee of AAT for any purpose whauoever. This Agreement shall not 
create, nor shall it be construed 10 create a joint venture, pannr:nhip, franchise agreement or 
any other type of employment relationship between Agent and AA T. Agent has no aut.llority to 
ITilllc.e any warranties or representations on behalf of AA T without the prior written consent of 
AAT. 

9. lndemollkaUoo 
Agent ahalJ indemnify and hold AAT harmless from any and all claims, daJna&es or 

judgments and attorneys' fce3 or oCher COJts of Utigation for lou or injuries to petJOII or 
property caused by Agent or contributed to by Agent, ita representatives, or subcontractors In 
connection wit.ll Agent's duties and resporulbWLies stated herein, including the marketing, 

3 
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omissions or oepresentations of the services provided betein, repnllcu of the form of action. 
Each party shall defend any and all of ita own acts or allqed acu 11 iu own cost and expense. 

10. Default and Termloatloo 
(a) Either party may terminate this Agn:ement by leTVing written notice 10 the other pany 

at least sixty (60) days prior to any IChedulcd expiration dale. In the event that Agent tennilllleS 
this Agreement without ClUte, Agent aball be entitled to oommluions earned by II for_ monthJ 
following termination. In the event that AA T terminates this Agreement without cause, Agent 
shall be entilled 10 oommlulons earned by it for_ months following termination. 

(b) Except u provided below, either party, upon thirty (30) day• written notice to the 
other party, may terminate this A&reement if the other party materially breaches the Agreement 
or fails to perform any obligation arising be:rcunder. The party In breach or default shall have 
the right to cure any such breach or default during said thirty (30) day period, or during a longer 
period if, by its nature, the cauJe b IIICb that it b not curable wilbln the thirty (30) day period, 
provided that the party in breach immediately initiates all subm.nlial and continuing action 10 
cure such breach. Nocwithstanding the foregoing, AA T aball have no obliptiooto alford Agent 
any opponunily to cure any bJUCh which oonstitutes a violation of any applicable legal or 
regulatory requirement governing LOA •, customer solicilations, or PIC cbangcs. 

(c) Notwithstanding anything herein 10 the oontnry, if either party is dccl~ ba.nkn.lpt, 
i ; the subject of any proceedings rdating 10 its liquidation, insolvency, or for the appointment 
of a receiver or similar officer for such party, makes an assignment for the benefit of its 
creditors, or enters into an aareement for the oompo31Uon, extension, or readjustment of all or 
substantially all of Its obligations, this Agreement may be terminated by either pany heteto. 

(d) Any mlsrepresenlali.ons or misstatements made by Agent about AAT or its services, 
shall be deemed 10 oonstitute a material breach of this Agreement. 

I 1. Fora: ~e.ure 
If the performance of the respective obligations of AA T or Agent JhalJ be pn:vented or 

interfered with by reasoo of any fire, flood, epidemic, earthquake or any act of God, explosioo, 
strike or other disputes, riot or civil disturbance, war (whdher dcclarcd or undc.:lared) or armed 
oonflicl, :my municipal ordilwlce or IU.tc of federal law, governmenlal order or regulation or 
order of any ooun of oompetent juriJdietion, or other limllar forces not within the oontrol of 
AAT or Agent, u the case may be, then Agent and/or AAT, u the case may x, shall not be 
liable 10 the other for its failure to perform such obligations hereunder. 

12. SeverabWty 
If any provision of th!J Agreement shall be declared judicially inv~lld, unenforceable or 

void, such decision shall not have the effect of invalidating or voiding ll•e remainder of this 
Agreement, it being the intent and aareemcnt of the panics thai thb Agreement shall be deemed 
amended by modifying such provisl.on 10 the extent necessary 1D render it legal and enforceable 
while preserving Its intent. U IUCh modificalioo is not possible, another term or provision that 
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is legal and enforceable and thatllcllieves the same ..ojective ahall be aubstituted. In the event 
that any court of competent juri.Jdictlon, the FCC, or a stale pubUc service commission 
detennines that either party' 1 perfor:m&IIC.'IC under this Agrtement violatea the laws of the United 
States, or of any stale, or any rule or rqulation of the FCC or a state public service 
commission, then either party ahall be excwed from Its obligations under this Ag1t'lelllent to the 
extent that performance of such obligations violates aid laws or regulations. 

13. CovernlnJ Law 
This Agftement aball be governed by the laws of the State of Texas without reference 

10 conflict of laws rules, and the construction, interpretation and performance or this Acrcemcnt 
and all transactions hereunder ahall be governed by the lawa of the State of Texas. 

14. ResolutJoo orDIIput• 
(a) Any controversy or dlspute between the parties 10 this Agreement shall be ~lved 

by arbitration to be cooduded at Port Worth, Texas, or such other location as may be mulllally 
agreed upon by the parties, in ICCOI'dance with the Commen:ial Arbitration Rules of the 
American Arllitration Association. The award of the arbitrators, or the majority of them, aball 
be final and judgment upon any such award may be entered in any federal or state court of 
competent jurisdiction. Arllitnble disputes between the parties may include any controversy or 
claim including, without Umitatlon, any claim baled upon contract, tort, or Jtatute, arising out 
of or relating to this Agrtement or any tll!ISidion related to this Agrcemenl. Either party may 
serve written demand for arbitration upon the other party within 180 days after the dispute has 
arisen. A dispute is c:on.sideR:d to have ariJen upon receipt of written demand or service of 
judi.claJ p~. Pailun: 10 ICIYC a dciiWld for aroitration within the time specified in this 
paragraph shall be deemed a waiver of the qarieved puty'• rightiO compel arbitration of such 
claim. 

(b) Agent and AAT aba1J c:ach bear Its own fees, cosu, and expenses of such arbitral.ion 
including, without limitation, its own legal expemes, attorneys' fees, and cosu of all expertS and 
witnesses. The parties aball c:ach be severally raponlible for ono-half of the fees, costs, and 
expenses of the Arllltration Panel. Notwithstanding the foregoing, lf the claim of either party 
is upheld by the A.Jbitratlon Panel In all material respectS, the A.rbitratioo Panel may apportion 
between the parties as the Arllitntioo Panel may deem equitable t.':~ costs incurred by the 
prevailing party. 

(c) Other than matter1 involving injunctive relief as a remedy or My action necessary 10 

enforce the award of the Atbillation Panel, the panics &&rce that the provisioru of this section 
are a complele ddcnJC to any suit, ldioo, or other proc:eecllng instituted in any court or befon: 
any administtadve tribunal v:ith rc:spcc:t to any dispute, controveny or claim arising under or 
in connection with thls Agftement or the prov!Jlon of telecommunications aervices by AA T. 
Nothing in this rcction aball pn:vc:ot die plrties from exercising Llclr rightJ to terminate this 
Agreement in accordance wilh the terms o.f this AgrtemenL 
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15. A.sstanmeat 

This Asr.cement ahall be binding upon and inure to the benefit of AA T !llld Agent, their 
1espoctive heirs and assi&JU. Aaent may not assign its fi&htJ under thla Agreement without the 
expi'CS3 prior consent of AA T which ahall not be unre.uonably withheld. AA T l:'eSef'Ves the right 
to condition such consent upon obtainment of Ct'edit information sufficient to verify any such 
assignee's creditworthiness and to requite additional security deposits from u:signees. 

16. No 'lb1rd Party Beudldar7 
This Agreement is not intended, oor ahall it be constnJed, to create or convey any right 

upon any entity not a party to this AJreement. 

17. Notka 
Any written notice, demand, or request required or authoriud by this Agreement, shall 

be deemed properly dell~ if deposited In a regularly maintained receptacle !for United States 
mai.l, postage fully prepaid, lltdlor sent, via overnight, express, registered, or certified mail, 
return receipt req~, and lddreaed to the applicable puty at ita address set forth as follows: 

Notices to AAT: 
Mr. Patrick Thompton 
2020 W. No.rthwest Hwy, Suite 107 
Gnpevillle, Texas 7.10Sl 

Telephone (817) 251-09.54 
Fax (817) 2S1.m96 

Notices to Agent: 

Telephone: 
Fax: 

18. B.ea~ 
The paragraph headings In this Agreement are for convenience of referena: on1 y and In 

no way define, ex·tend, or describe any of the provisions of this Agreement, or affect the 
meaning or lntc:rpretation of any of the provisions of this Agreement. 

19. Walftn 
No delay or omi.ssloo oo the pasty of either party In exercising any riaht or privlleae 

under thiJ Agreement shall operate u or COMtltute a waiver thereof. 

20. EnUre Apeenent 
Thls Agreement, including the exhibliJ hereto and the documents and lnsuuments referred 

to therein, embodies the entire agreement and lllldentandlng of the pttties hetreto in respect of 

6 
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the subject matter contained herein. There are no rest:rictiOM, promiseJ, representations, 
warranties, covenants or unde:a1aldnp, othct than lh.Jse expressly set forth or referred 10 herein. 
This Agreement, and any documents and instruments contemplated hereby, su~ all prior 
agreements and undcntaDdlnp between tho parties with respect 10 such subject matter. 

IN WITNESS WHEREOP, the parties have duly ~ec:uted and delivered this Agreement 
as of the date first set forth above. 

ALL AMERICAN TELEPHONE, INC. 

BY: 

TlTI.B: 

DATE: 

7 

AGENT 

BY: 

TlTI.B: ____________ __ 

DATB: 



......_ loo wrr ··~·h • ..... Clo&tlll hllOQtlll • 
~ .01111111 FRJ 12: 40 PAX JOJ 11•a PLIIfCH•AM & WALII 

I· U·" lloHpa p . l of I 
liiiOOJ 

l 

:B'I.BISCHV4N AND WALSH, L. L . P. 
ATTOJIIf'liiC"ta AT LAW ·--·----··- _ _.._ .. 1400 81UCCNTH ATIICCT, t~ w . 

....... HINOTON, 0. C. •0038 TO.CIMI- , .. __ 
1..,-CIUIICT ........... ..... 

I.- 19, 1998 

VIA FAX AND QYfiBNKjBI MAll. 

Cbltles PcW,riDI. Elq. 
Leaal Divllloo 
Florida Public: Service c c • Ice 
2540 Sbuawd OK BoukMrd 
T•D•hauw, J'btd& 32399 01.50 

"""'~ ... a·•· eeo _ _........._ 
..cnD. .... RM'= c__,. .. .,u.n 
..... r..~ 
O'CTUA.~ 
...... tal.J' ... ll.C\.L. .. 

=~ -...·::.'2;:.,. o-aa. ..... .,. ... 
~---· ... ~ ........... . ...,...,. ..... .., 
AU:LU~=···· ........ -............... ........,.c.. .......... -• . "' ... _, ....... _ .... ...., ----

R.e: Oocbl No. 971493·n ·IIIR Jn!tlarioa of.,.._ cauaa pre ceedinp .,..W. 
All Amelic:ID TIMpboae, 1J1o. fbr ~ oiRWc 2~. 1 11, P.A.C. 
Jrj ..... Caniq Sel'dkrn 

Dear Mr. Pelliarini.: 

On M1n:11 9, 1998, I ... 10 your ol!lo; alcu.r lllllaa fbnh a ODa!pr~ o&r 10 ldtJo lha 
above ape!• $ ibow - pnl C I f • wticb had b.a taducd .... my diczd, All AmaicaD 
Tdcpbone, IJIC. Aa you wiii'OCIII. tt. popuMI em ' J ol-.1 ~ ~ to AD Amcrlcan'l 
aa1a, mukecllla. lllld ~ verltlcatloa pnldlcee, u Will u aa ofl'ltr 10 pay a ~ coalributlon 
10 lho Stao 'l'rlluy Ill 1bo-... of'JJI,OOO. Tho Pili"*" amoum popoted wu buecl oa a paymcot 
o(SS()() pet doled~ fbr .tl oflha 37 \'W!IIIC!M waud ill the Sllow C:IM Order 10 baYt bcaJ 
doled by tbo ('«pmj.,;.,' I Cone=- A1fairl Dt.llica, .... dlo 011C "\oooollioD" wtJ5ch iiM>IYcd the 
illllcooullld unlnr......._, lnl:llpositlciD of' two dial1l ota ~~ teltpbono IIWIIber rcwldfta Ill the 
'M'OOI n ""'C!!C' haviDa lSI M'\'ke IWitdlod. 

Bued up~» em:nlcaaoulllioaa b.-wi£1Cii lllld.-.lpecl rona• IDd tnembllt ol the Owrmiglon 
Sill!; and filllowb!l cnw""'ic-with the mea•l""*d of AD Ameriun, I have belen autllorizad to tubnt 
the follo....UW -u.d Mt1lcmlat otru: 

I. YMrteq Pr.t • e « • AB Amer!n n willlllllb aiiOiu:alay Ill>- Ill the ....., .. afSJl, 400 
10 lha Stlt.o Trcuwy. 1'bla me •• .. S900 pw dc..s w.tioD for IKh ot'lht: 36 "doeed" cx-crpaima um!uwt aboYc. nat Ina bx:11 , oteipy J*01111 per W"Mioo 9¥W lbg pmioo,!J olrer. 
AD Americaa propoMIIO IDIIb anlalllll ~ ofSJO,IOO llllllo llmllhal !» olrcr Is IICCCipcx:d and 



'ro• Ialit as..WU • n.o OW Ia hlle;r:W • " , Olllt/tl ,Bl U : 4l PU JOI IIU l~ llliCDAII a. ULSI 

,_,,_M IM!ra J . I or 4 
QIOO) 

lise allow-p!Ctw!i t ~ Jt'fiOUid IbiD maD IDOIIIhly~U in tbe amounl ofS3,600 for tbe Delila D'IOO!h• 

2. IDiriwricm qt b •••Ira • AD ~ wiD bm wl¥udy diemntim'O all ..... aDd u•kaiic ICC!vlliella P1orida ~ la¥oM the-of~ or OC1Iltelt promotioN. No CGI!l.., will be """"''Ctcd by All A-a.. or ay otlta qaa. and DO prha will be awan:lcd to rmc~om~y. sc'ert"' pcr1J0DL '\Ybilo.AI A1Mh •• rMtoflrtacta•:• ••IUCIJ u &. mlett•• ofu. or di..,.."Uato all c:wt~ lliFilll up 10r lb avicc, k wiD IUtllly ail tbe.., ;•aka "'*' oft.be ... ._ 

Tlis cAr, if IK :4flied, wculd be Ia "CCI II K C oltiJ c;omplaJm• .... All Amarican bued upoa moct.'Ct OOCUI'dlll ~ lbedlee oleC•ke • AI~ b !Ia¥• that chis rev!.Mct ICICIImwn ofrer is liir llld equkable to tbe C · ' ca IDd to 1'1arlda -•--. aad it Ia hopdlll that lbe C:w"m'"'oa wllllllsdttiaalllrto be..,.... 111 : ,...n.them ottbe~ ~ popotcd.. ~ 
DOte thlll All Amc:ric:eD r.,.,_t bdrUIIIll ,_ cbilla 1997 ot OIJly SS6&,6SO - an III:I()WI • .....,..;.lly below tblt l"qqCCrt88S by lillY cOer CIIJi« wflkb bM b.d 1111 olhr to Mltle a el• • •ol• ~cd show- ord.w appowd by the C ' 'oa. w-er, by· , ; Piht 10 cli-m.ae all uac ol 
an ;•••• PI'" :4'aaa1DIIaw~ AI.Am.k:lllla., '' 1114 to 1eopoad to uticlulalcd trzpralloN ofComoniWoa ad Sllfr-about IUdl tl'lll1btJaa INihDclt 

011 blllllt ot AIIAmiikai, is II 'lll'f bope that 8caa-aad u!rime•ety tbe Coala:lbUoa wiD lllld tb1s o£rer to be IICCepCible !llliS tllll tbb pra t¥fl 1 em be ta• • ted by~~~- bcw1101s tbe pettier.. II tborc 1111> my~,.,.., d:lis o&r. pe.e~ dlrec:dy wnh u~ mom ad ror All 
Arocrican. 

~---Mit.cbcll p. Btcdllr 
c-./jar All Awm- Ttkpltolw. ltw!. 

"'' ........ 
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' . . • • FLEISCHMAN AND " "ALSH, L'. L. P. 

AMOII 1, IU:IKN.,_.,. 

ILila.CNMAitl AIIIO WA&AN, ~.C. 
C~LI:I J , "'AUN ••t•u• "· MAIIOittO 
afUAJll" t. frlOSti i M 
IIUC.NA.AO • VIIN 
.J UFIIT L. MAIIKKM 

··~'" • • aouc:KA~~-o •·••ue;c ace."'• MOWMD t . IHAII't-.o 
C"III111~U 4. WOOO 
tnlt .... DIIVIOIO" 
f!UfCHI .U. , , 1 •'-CHUII 
.MJit U I . NOiit&A'I n 
MAtntCW 0• Ull.MCa 
HOWAJIO Ao TON.L 

VIA lWBJ!NIQBT MAD. 

Walliam Col, Blq. 
Lep1 DivisloD 

AnOIItHCYS A1 . AW 
..... , ............ ~ .. .. ...., ........ c: ............ 

1400 51XT1:(NlH Sl•UET, N.W. 
WASHINGTON, O. C. ZOOlll 

tu uoa,., .... ,~ ,.,. ttOI) ,.....,o..e 
INfi.NCt ......... ,eM 

Pebnwy 11, 1998 

Plcrida Public Service Commlgjoo 

25-40 Shumard Olk BouleYant 
T•1Jah••tee, Florida 32399-0850 

Rc: AU Amczkag TolcpbgM, Joe, 

Dear Mr. Coli; 

. I 
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tUWIUU 4.. !l(U.1' 
ltOePI'f C, l fV I', .lA. 
oUIO.t'W M. fAli.OMA"' 
ora-. .... • couta.c 
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_,,., .. 11(ff Co NO\ IUN 

e•aou • •· ~•ru 1 • • .., ........ .. 0.., 
•UII.t.NOCa f , "'CCI. AINu 
., •• o. 1'4M\. I r•o.•u 
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Per our ftiCellt dt., .. sfon,, All America~~ Tclepbone., IDe. bu bceD in the process of 
modifyin& Cla1l1n upec11 of Ill opctlliccllin order to el1mlnale the compl&lnts qalnst it whk:h 
have bceD rece:ived bf the Fkldda Publlc Setvico Commiulon. I am enc:loslna with thlllener 
ICYU'Il materials whkb rctlcct theae cllanJea. It Ia my hope dW you will review theae owerlala 
with your ~ 011 the PSC Iliff and dW " cu UJO theae cllanJea u the buiJ for 
fonnula!lna a rulemcftt wtddl moMs the baua ralrd in the order to &bow~ recenlly 
issued ""''"" All Americul. AJ we 61.,,.....,, theae malaiala are bd.na lllbmitted foe the 
purpor of eaablln& our ru1emcnt dl.,mlonJ to pcoceed, and are 110( intalded to be cou:red 
into the tciCOrd of DocW No. 9714g)-11 01' lily odler PSC pc(J()I)CC!.,, DOC abou1d they be 
COilJIIUOd u 111 tcfm!q!on Cblt All America~~ ilu vio1a.led uy pcovisfon of Florida StaWtes or 
tbc rqu1Uiou of the PSC. Tbe i&ana cock-1 berewidt Include the followlna: 

1. Bcrisd DlmJay Slm ·All American lw revird the dllpl.ay lip UJCd in c:onnecdon 
with illl'fi ~ ~pn\rre pcomo«lm. You will !lOCI that the mulli-coloced lip <XIIItalna in prominent 
size the words "SSGN UP fOR AIL AMEiliCAN TELEPIIONE LONG DISTANCE 
SJ?:RVICE OR PERSONAL lOG NUMBER." Thla 1anaU110 Ia beina added 10 tiW it Ia clear 
to conmmen tllll lbe dlaplay IJ a eolldlllioo to sian up foe All Americ:an'a lena distance 
telephone rrvJce. IoelUiioa of thiJ laDJuqc CIO the dllpl.ay box abou1d IJR'f'UII CQIISWIIa1 from 
belieYina tllll they ae.........,. a <XIIIIIIIl wbldl bu no c:ontiCICdon with All American 'a letVice.. 

2. Bcrylpyl 1 £11rt of Auoey • The c:nc:lOICd leUer of aaeocy lw boeo rcdaipod to 
comply fully with evuy requlJema~t <XIIItalncd in Rule 2$ .... 1l8(3)(b), Florida Admlnlstrallve 
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Code. AI you C111 ee, Ill of tbo 1anJ111P ftiQ\I.Inld by thal rule II cleuty lqibLe and is printed 
In type U 1arp U usy odler tat 011 tbo docu !TIH!L Ill eddition, ad! of tbe requisite lteml of 
lnfOI'IIIIIioa .. CO(itlfncwl ill tbo Idler olt&CDCY. 'Ibe Leaet of I&CDCY (cleuty labeled ll tbe top 
u LONG DISTANCB SERVICB APPUCA110N LBI IEk OP AOBNCY) b 1 lllnd·alooc 
cbcumcDt which ooata!ns 110 p~loa&llanJIIIP or idaetiiM to IDducemenll of any kind. 

3. Bod" AmJI Aamcnmc • 'Ibe th1ni item locluded II 1 reviled YCrJ1oo of All 
Amcricall't Aplll Aaf"""M Tbla tal'""'"l leU forth tbe licrllll under Wb.lcb lr4cpcnclmt 
qeats illltbt a >ice 011 WI of All AmcricaA. Your "' •tkla b upc• jeny di.Raed to 
Secdont 4.a t11nJaP c. S.A.Ul, 6, ad lO.b. 1bae pi'O'iisloaa ob!fp qea11 to operate Ill full 
c:oolorallllce wlib Ill ..,Pfreble leplllld ftl\lllflary requltaDcala. nqulte thal All Alneric:aA 
apprOYe Ill pt'C!CDO'io .w m • ia1t, locludfDa LOAs, Uled ill tbe mmaina of ill 1a rice by 
qeall, boldllpllll...,.mflb!e for my vio'"'oat, ad pmnlts fmmedf•re cennlnadoa of any 
qeat .,......., for vlo'etion of ..,Pic:able leplllld resWatcry requilaDcntt. We belkYe thai 
thlJ qmt 'II"' mcnt b llDOoll tbo llric1at, II not tbe llric1at, In tbo Lelccommunlcationa 
IDdustry. 

1n lddldoa to tbo malaialt cndoted bercwllh, All Amcrlcan will continue 111 pBCtlce 
of promptly IJivadprlna llld raoMna Ill oomplllnts, and of illuln& c:reclitJ for tetVIce to 
CWIOmetl and paylna tbo pdmuy IDiaadlanp curler (PIC) dJanao IMide foea lmpoecd by loc:al 
achanp curlcn for tboe C\IIIOmell wflo cWm to bave bad lhdr IUVice IWIICbed to All 
American apllllf lhdr wU1. I bopo tblt 1011 will carelully consider tbeae matcrWJ and tbe 
oommitmalla by AlJ A.mcricaD llld will I eco&Uf""' cbll they rdJcct AlJ American' I &ood failh 
d'rort to tab atlizmlliw IICpl 10 ellm!neoe oompl•inta Jqlld!na ill mmaina pnctlcea and 
sJammina. 

I look forward 10 IP""kl'll widl you after you and "JfRZ fell..-.v llalf memben have 
reviewed tbeae nwcria1a. 

Slncerdy, 

~. ~ .~Uf'L M~Jp:~ 
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ALL AMERICAN I'ELEPHONE, INC. 

AGfl\IT AuR.EEMENT 

Thil A&i"""""'' il entaed Into thiJ _ day or . 19 _ by and between All 
Americ:an Telepbooc, Inc., a oorporaJion orpnlud undc:r lhc laws of the Stale of Texas 
("Mr), and ("A&ent"). 

wrtm:SSE'IB 

WHBRBAS, AAT Ia a duly authorized ldecommunicadooa carrier and is enwed in lhc 
business or providina cel1lill t.elec:ommunicat!ooa aervices, lncludlna interexcllanJc services, to 
lhe publk; and 

WHBRBAS, AAT, JUbject to tbc 1CmU and cond.ltioc\1 1Ct forth in this A&RCDICilt, 
dcsirca to lfllll to Apot. and A&eftt dcsirca to accepc from AA T, lhc rl&ht to aolicl1 customcn 
oo behalf of AA T for the pu.rdluo of tdccommunicariO'I.I letVices provided by AA T. 

NOWTBBltBPORB, l.nconudmlim of the mutual COYaWI.tloonllincd hctel.n, and for 
odlet aood and valuable cooalderadon, lhc parties do heRby contnct and IJt'I'C u follows: 

1. Appol nhuent ol Aae11t 
A&ent heRby paou to Aaent lhe ri&ht to aoUeit Cllltomcn on behalf of AA T for the 

purc;.lwc of ll:lec:ommunicatlons ICtVil:ca provided by AA T. A.Jcnt'a autborlly aha11 be limited 
to offcrln& only thole la'Vicca approved by AAT, subjea to the ICmU and coodltions he:rcln ICt 
forth. 

2. Territory 
A&cut shall have tho ri&ht to aoUc:lt c:ustomcn oo behalf of AAT only within~ swes 

and/or territories appro~ by AAT. 

3. Term 
This A~ shall oollllliCilCe on the dale of exccutioo or the earliest date Aacut 

submiu to AAT ordcn for la'Vicca, whlcbever Ia 1atCf ("Co~t Date"), and 5hal1 
continue in full force and dfcc:t for a minimum period of one (1) year unless let11\lnat.ed in 
acoordance with parllt*Pb 8 of this A&reemcot. and shall automa.dc:ally be renewed for 
successive perioda of one (1) year unlca tcnnlnaled by written DOtlcD from either party to lhe 
other not leu than mty (60) days priDr to lhc ltbedul.cd CKpiral.ioo dat.c. 

4. Orders for Sa vleet 
(a) Aaeftt shall submit to AAT order for AAT ecrvioc obtained from customer& In a 

manner IJliJ/or oo fomu apsil'C)Wd In adVIliCIO by AA T for Aaent'a w' in obtainina Cllltomcr 
orden. Unless qrced to olhclwiJc, evtzy c:ustomcr order subminal to AAT by Agent shall be 
accompanied by a Letter of A&cucy ("LOA") properly executed by the pnxpectivc customer. 
Such LOA shall be on a form tpec:lfically appro~ by AAT and ahall comply In all malerial 
tcspccta with all appllcable 1ep1 requlrementa for LOAI, lncludln& any rulca estabtisbed by lhe 



• • 
Peden! Communlc:at!om Commissioo ("FCC") a 1<1 any stale pub& JCtVioe commission in any 
stare in wb.idl A&ent bu bcenllllhorized by AA T to aollclt ..,,,CXOC'TI. All LOAs submitted by 
A&enl to AAT abal.l become the exclusive ptopel'ty or AATand abal.l only au~ AAT to act 
U c:ustomer'IIICDlill &mnpJ with customers' local excha~ tdepbonc carrier ("LEC") for 
AAT to become the CIIII.Omer'1 Presubtcrlbed Intemtcbanp Canier rPIC"). 

(b) AAT may reject any customer order aubmitted toil by AJent for any reaaonable 
t:IIIIC, incll.ldl.q, bul DOt limited to, AJent'l fallure to provide to AA T a propelly executed and 
lqjble LOA which, In AAT'a bell judJIIICilt, conforms with all appUc:able lcpl requlrcmaul 
aovemina LOAL NotwilhslalldJna any other ptOViJionJ or this AJ,reement, AJcut aball have 
no ri&ht to compenalioo from AAT for orden rejected by AAT pumwlt to this Jlii'III'IPII. 

(c) In the eveot any LOA IUbmltted by Atent to AAT aball be deemed noc to h: valid 
by a LEC or any redenl or stale court or rqulatory body wldl authority aver intemtclwlae 
teleoomnma!c:atkm xrvlcel, eltber benmae of fot&ery or bec:ante the LOA hal been obcalned 
in an unedlkal, m!sleecf"'l or de: 1ptive manner, or Is in any other respect unlswf'ul, then AJC!t 
abal.l be fully liable to MT for any and all resultina costs, includin& moneiiJ)' fineJ, or other 
e:xperiJel uaod•!M lbacwidl. 

5. DutJa ud ONipllcw 
A. Aplt 
AJezll abal.l have tbe.followlna duties and obllplions: 
(I) To aoUc:lt lnlelachanao teleoommunlc:at!om aervlce 

eus10mer1 exclusively for AAT; 
(il) To submit to AAT all orden and/or execu!M LOAI 

imi"M'diatrly QP011 receipt by Aaent. AJent abal.lsubmlt 
wno In aome orpnlzed manner (I.e. banded by sub-~Jent 
and/or balcb); 

(ill) To at all t1me1 conduct ita duties and oblipriom under 
this AaJ cement In a profeuloml and c:thleal manner, and 
in full cooformanoe wlth all appllc:able lep1 and 
rqulatory requirements. 

In addltioo to the fo:rqoill& duties and obUptlom, AJent qrees to oooptll.tt with AAT 
to the fullest extent pouible and to the besl of Aeent'a ability to facllill.tt the provisionina of 
.servioes provider bereunder. 

B. AAT 
AAT abal.l have the followlna duties and obUplioM: 
(I) To flcllitalo IN! provhlonlna of teJeoommunk:atlom 

JCtYioes for CUIUIIDerl procured for 11 by AJeat; 
(b) To amnae for bi1UnJ and eoiJocrioo for ICtVIoes 

pi'O'Yided to CUIIOmerl; 
(Iii) To provldo customer aemce; 
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(lv) To provide AJent with adequate ·eporu to conduct its 

business af&ira. 

Elich puty it raponsible fw its OWll COSb and expmacs um""" with its reapccti~ 
duties and obllptiocu lllldet thb ~ subject to the tennt and oonditiocu ~ 
berdn. 

6. U1e ot ~looel Mala1a1 

Aaent lba1l DOt dlJtdbule or otherwbc utillzc any prinled or other prornotional malerial 
lnclud.ln&, but DOl llmhrd to, 111eW1p1F or other pedodlca1 lldvenitemalts, direct mall 
IIIIICria1a, brodlurea, oon1e11 dllplaya, or LOAI, unleu thole mataiaJJ have been ~praaly 
11pp10~ fw U1C by AAT. 

7. Aaea& C•111 ''-
A. Commleelma 
A,calt lbalJ be mthJed 10 commlglons equal to_ paean of the moothly poa reYCIIIICI L 
~ from A,calt'a IUbtcribert, payable oo or belen the 10th day of each month. All flO 
commiqjon1 lball be ~ 10 lldjustmeniJ resullina from bad debt incumd from eustomen ( 
procured fw AAT by Aptlj, inel'ldlq that resultJ.na l'rom otf-acc IIJIIC, unbllllble rec:ordl, 
rejocted rec:ordl, unm!lectfble I.OIOWlll and poct-blllln& lldjuatmmtl or credits provided to 
eustomcn. I.o the ew:m that bid debt incumd from Apnt'a subxrlben ~ceedl Aaent'a 
oommilajoo, peymecb ol A&m&'• moothly commissions lba1l be amp roded until sucb time u 
A&cnt'a commiallona turvo IIIXlUCd to lllffidalllcvda to otriCl al4 bid debe. 

8. Otbcr ~Ptioo 
In lldditioo to the ~ dac:ribod in the prccecl1na parqnpb, A&ent shall be 

entitled to comperratloo equal to $_per order and/or LOA submltled by Alent and loOOCpttd 
by MT, subject to adjustments resullina from Olden and PlCI rejocted. Sucb c:ompensatioo 
lba1l be payable wcddy followin& the data enby, provl.sloalna and fillna of all LOAI. 

a. ~Ac~epe•.r.m Coaanctoc-
A&mt it and aba1l OOCllinue to bo an 1M P"'"''~t coo...~ and it not 1 lep1 

n:preacntalive of or a:nployoe of MT fw any pwpo11e wballoeYer. 1b1J A.p'eemenllball not 
crea1e, nor aba1l It be CCIIUlrued to c:rea1e 1 joint venture, pannenblp, franchise q~ cement or 
any other type of ccqployrnent rd•tloolhlp bc:nricm Alent and MT. Ap:nt bas no &lllhority to 
malcm any wanantiel or repc:IC&'Illliool oo bdllll of AAT without the prior written OOIUCOt of 
MT. 

9. IDdeamlf'lc:atloa 
Alent lba1l h"'cmnll'y and bold MT barmlesa from an.r and all clainu, clama&ea or 

judiJDa!tl and attoloeyt' fees or other COSb of litfJJtioo for loa or Injuria to penon or 
propexJy Clllled by Alent or contributed to by Acent, ill repaaotativea, or IUbcontrK1011 In 
conoectioo with Apot'a duties and ra:porlllbUitie lllled berdn, i.nclud.ln& the rnarketina, 
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omissions or 1epa • "tarim• ollbe Ja'Vica prvvic ~J herein, itpl'dleu or the fonn of ldioo. 
Elcb party lhall ddead any and Ill o! Itt own IClt or aJleced IClt at ita own cost aod apense. 

10. Dettn• aDd Terallaatioa 
(a) Eidla' pany may llermiiiiJe thl.a Apcmerll by 1etViDf wrilSal notice 10 the otha" party 

at leal alxry (60) daya prior eo any ICbeduled explradoo dale. In !be event that A &aU t.enninat.ea 
thla A&t-t without cau10, AJeot lhall be en tided 10 commiulolu earned by It for_ mocuhs 
followin& tennlnatioo. In !be event that AA T termlnala tbil A&ieement without CIIIJe, A&eot 
shall be entitlt:d to commisslona earned by It for _ months followin& tcnn1nat1on. 

(b) Except u provided below, either party, upon thirty (30) daya written notice 10 tbc 
otha" party, may lmiiliDate thl.a A&i« meat if the otha" party masalally bieldla tbc AJiet~nent 
or falls to perform any obllption adsilla bcrewlde:r. 1bo party Ill btwb or cle!ault lhallllave 
the riJht to CUlC any IUCtl brelcb or deiJnh clurina aid thirty (30) day period, or durin& a Jonac:r 
period If, by ita~ lbe ClUte b IUdllbat It b DOt cunble withllllbe thirty (30) day period, 
provided that !be party Ill braldl lmmedialdy lnlriaiN llliUbttantlal 1114 CCJIIIinuin& ICtim to 
aue such braldl. NoewithstaDdina tbe forqoil1a, AAT lhall have 110 obllpdon to affotd AJeot 
any opportwliry to cure any breed~ wbldl CICIIIIitutea a violation olany applk:able lepl or 
rqulatory requirement IO*ftlil& LOAa, CIIJtolner aolk:iwiam, or PIC ~-

(c) Notwitba1lndlll& anythln~ herein 10 tbe CCJIItrary, it either party il declared blnbupc, 
is the subject of any proceo4inp rdatitla to illllquldadon. Wolw:ncy, or for the appoinlmalt 
of I m::eivcr or llmillr omcer for IUd1 paty, illlb:a an aulpment for the bendit of ila 
cn:d.itorl, or enters illto an ICI"'mall for the compoatloo, Mlft!slgn , or radjusunent or all or 
substantially all of ill obllpdona, tbil A&t-t may be 1l:rmlnalcd by either pany hereto. 

(d) Any llllJrepaaenWio or milllllementa made by Alent about AAT or lu xrvlces, 
shall be deemed 10 conatitut.e a malllill breach of this A~. 

11. Force ~eure 
If the petfOfiiiiDCC of !be 1espective obliptloat of AA T or Aaentlhall be pi"C'ICit.ed or 

interfered wilh by RUlll of any ftre, Oood, epidemic, eartbquab or any act of God, QPloslon, 
strike or otha" clispuiN, riot or civil dilturbanc:e, war (wbelber declared or~ or armed 
conflict, any munk:ipll otdinancc or 1t11e of fedenllaw, aovemmental order or reau.lllloo or 
order of any coun of competwt jurildlcrion, « otber olmllu ron:a DOt wilhln the control of 
AAT or Aaent. u lbe cue may be, lheo A&enl and/« AAT, u !be cue may !)e, allall not be 
Liable 10 the otber for ill fallure to petf01 m IUd1 obllpdtm bercundet. 

U. &nrabWty 
If any proviJjoa of thiJ AJieemeot lhall be declared judlclllly lllvalld, UIIC.IIIon:able or 

\/Oid, such der:ldoa lhall DOt ba~ the effect of l.avalidlllnJ Of wldlil& a remainder or lhll 
'&rCtiTICIIt. it beinJ !be itu.ent and qreement of the pllties that thl.a AJn:e!nentlhall be deemed 

amended by modifyina IIICh proviJioa 10 the exteal necw'•Ary 10 reodcr It lcp1 and enforceable 
while prexMnJ ltallltmt. II such !T!OC!lficatlgn iJ not pog!blc, anotber term or provision that 
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b leplllld eofottable and lballdlieves the an..- objccdve lhall be aubstit.ut.cd. In the CYU\t 
that any coun of competent juriJcllc:lion, the FCC, or a .we public: IUVice COI1llll.iuXJo 
de:tennlnel tbas eltber put)'' a pmormanco under thia Apeemeot vlolalea the 11wa of the United 
Slltes, 01 of any 1t11e, 01 uy IUle 01 rqulatloa of the FCC 01 1 1We public: aervic:e 
commlslloa, dlen either party llball be esc:mcd from ita obllplk«<a under this Avcement to the 
extmt that pedorma.oc:c of IUdl obllptk«<a vlolatea aald 11'111'1 01 rqulationl. 

13. GcmniDa u'lir 
Thla A&Je~:nat lball be paned by the 11'111'1 of the Stale of Texu without rd'erenc:e 

to c:unfllc:t of 1&'111'1 rule&, llld the OONU\Ic:don, lnterpr'dalioelllld pedorma.oc:c of this A&rcaJat 
llld all tnnW1iona bereuDder lball be govemcd by tbe I&WI of the Stale of Texu. 

14. Reaok'ilon ol Dilpatll 
(I) Any ccntroliaay 01 d llp'Jie between the patles to thia Apeement siWI be raolved 

by arbllrllioo to be cooduelilld at Port WOftb, Texu, 011111Ch odlc:r mdon u may be mutually 
qreed upoo by tbe putles, ln ICOCil'datlce wilh the Commerc:lal AJbltradon RWet of tbe 
American AJbltndao Agoc:!ec!m, 'I1Ie award of the amiii'Uerl, 011be ~I)' of them, abaiJ 
be final and jud&m"'t upoo any IIIICh award may be entered ln any federal 01 .we court of 
c:ompelelltjurlldk:doo. Arbitrable dlrplla between the pll1ia may lnclude any COI1b'OYa1y 01 

claim lnc:ludlq, wilbou! llmlta'bl, any claim bued upoo CIIOIItr.ld. ton. Olllltll1e, aris1nJ out 
of 01 ~ 10 thlJ A&Jeement 01 any tnniiCdoo reLued to thia ApeemenL Either put)' may 
x.rve wriaen demand Cot utnamoo upoo the other pany wi1IWI 110 daya after tho dispute hu 
uben. A diJpute b considered 10 have ariteft upoo receipt of writtm demand 01 aetvice of 
judi<:lal psoocaa. Pallurc to~ a demerw1 Cor artlltrldoo wWaln the limo lpCd&d In IIlia 
pazqnpb abaiJ be t4eemcd a waiver of the ~grieved puty' a ri&ht to c:ompelartllttatioo o.f suc:b 
claim. 

(b) A&co1 and AA T aball eacb belt ita OWil fees, c:oau, llld expcnaet of auc:b artllttatioo 
including, witbout llmltUim, ita own lepl c;:xpenxa, atiiOioeya' fees, llld c:osu of all expertallld 
wimews. 1bo pll1ia llball eacb be JeW!Ially ,....,..able for ooe-balf of the feea, c:osu, llld 
expena of the Arblttalion Panel. NotwithJiandinl the forqoina, if the claim of either put)' 
b upheld by the Arbllralion Panelln all material rupt"CU, the Arblrrttloo Panel may apportioo 
betwea• tho parties u the Arbittatioo Panel may deem equitable the c:oau l.ncumd by the 
prevailing pany. 

(c) OCher tballlll&tled Involving lnjUDCtive rdJd &3 a remedy or any IICtion ,.,..,...ury to 
eoforc:e the a Wild of the Artlitrttloo Panel, the J1U1fa q:ree that tho provilionl of thia aec:doo 
are a c:omplde dden.,IO uy suit, ICtlon, 01 odlc:r p101:cedil\& inltitut.cd ln any court or before 
any ldmin!IUalive tribunal willl rapcct 10 any dlspuse, ccntro•uay ot c:lalm aris1nJ UDder ot 
ln ccnncc:don with thia A&JeatiUil ot the proviJioo or teleoommunkallonJ ICI'Vic:a by AAT. 
N<Xhlna 111 thia aectioa aball prevent the pa111es &om c::c.erc:i.sh1& theU ri&hta to t.enninate thb 
AgJCtliiC\t In ICCOI'dance wilb the tamJ or thia A&JeetDalt. 
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1!. A•la""*"' 

'Ibis A:;J .... fllliMmmenMt llball be blndln& upon and Inure 10 the benefit of AAT and A.Jent, their 
-respecti-""''ve heirs and m!pt A&alt may not WlJIIlll riahll under thiJ Aarcement without the 
cmpreu prior c:oo.~Cnt or M T whJcb llball not bo unreuooably withheld. M T rextvea the ri&ht 
10 condllion IUdl con~a~t upoa obllinment or aedlt lnformatloa sufficient 10 verify any Jucb 
wl&nee'• crcditwonlliDeu llld to require llddltlonal~Ct~lrity clepositl from wlpa. 

16. No 1b.lrd PartJISeDelldarJ 
This Ailee"'"'' Is DOC l.ntalded, oor lhalllt be oonstnled, 10 crare or convey any riaht 

upon any eotlty DOC a party to diiJ ApeelnenL 

17. Nodeel 
Any wriltal DOtioe, demand, or request required or aulhoriud by thiJ A&reement, shall 

be cler mcd properly ddivercd If cleposltcd In a rqularly malntai.Dcd receptaCle for Unitoi Slalel 
llllil, pnstlp fully pn!plld, and/or lellt, via ovetnlaht, expreu, ~. or CCI1iflcd mall, 
rdUtll receipt requelled, llld addreacd to the applicable party at lll add.teu Jet forth u foiJowa: 

Nodcea to MT: 
Mr. Palziclt 'I"bomppon 
2020 W. NorthMa B~. Suite 107 
Grapevine, Tc:u.s 7~1 

Tdepbooo (817) 25l~S4 
Fax (817) 251-0796 

Notice& 10 A&CIIC 

Tdepbone: 
Pax: 

18. Badl.Dp 
The parl&liPh htadlnp in thiJ Ap'cle:men1 are for convcnlence ('I reference only IUid in 

no way defioe, exteod, or delcribe any of the provillooa of thiJ A&feement, or affect the 
meanin& or intcrpr'dadoG or any of the provi.slons of thiJ All eement. 

19. Wal.-en 
No delay or om.lsslon on the party of either party In eu:rclsina any rlaht or privilqe 

under thb Aaleet~at shall opetate u or cxwlituce a waiver thereof. 

20. Eutlre Apee ...aa 
TbiJ A&fecmcnt, includin& the e:xhlhlll hc:rcto and the documentl and lruttumenta rdernd 

to therein, embodiet the entire ~~ and lllldel1tandin& of the pulic$ bcreto in rapcct of 
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the JUbjcct IJII.ISa' OOft!Jj""" berdn. 'lberc ate DO JeSttidioaa, promiiCI, rcprt:ICilWionJ, 
wanaatiea, CO\'CIIIIIII or llllder1aldJip, ocher than diOIID ~y ICII fonb or referred to bcrc:ill. 
1b.i.l Aa1"' umt, aDd my c!ocumcnu aDd lnluwnenu ooncemplalec! berdly, JUpCr1Cidea all prior 
A&JCC~T~a~llllld w»deuunctl.,. betwCCD the patties with Jupec:lto IUdl JUbjcct matter. 

IN WlTNllSS WHPJIE.OP, the putlea have duly nea1led aDd dellvetec! th1J AaJeement 
u of the dale ftrJt ICII fonb aboYe. . 

ALL AMEIUCAN TELEPHONE, INC. AGENT 

BY: BY: 

Tm..B: - - -----
DATE: DATE: -------
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