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February 23, 1999 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

• @ IJEU.SOUTH 

..... U M. CriMI. II 
Regulltory Viet Pre&ident 

Re: Approval of the Resale Agreement Negotiated by BeiiSouth Telecommunications, 
Inc. ("BeiiSouth") and Nationslink Communications pursuant to Sections 251 and 252 of 
the Telecommunk:ations Ad of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Act of 1996, BeiiSouth and 
Nationsllnk Communications are submitting to the Florida Public Service Commission 
their negotiated agreement for the purchase of BeiiSouth's telecommunications services 
for the purpose of resale to end users by Nationsllnk Communications. 

Pursuant to section 252(e) of the Act, the Commission Is charged wtth approving 
or rejecting the negotiated agreement between BeiiSouth and Nationslink 
Communications within 90 days of Its submission. The Act provides that the Commission 
may only reject such an agreement tf It finds that the agreement or any portion of the 
agreement discriminates against a telecommunications carrier not a party to the 
agreement or the implementation of the agreement or any portion of the agreement Is not 
consistent wtth the public interest, convenience and necessity. Both parties aver that 
neither of these reasons exist as to the agreement they have negotiated and therefore, 
are very hopeful that the Commission shaH approve their agreement. 

Very truly yours, 

IJL~1!1:~ 
t#) 

OOCUMF'NT NI, ~~RfR- OAT£ 

238: 
FPSC- RfCCP~:;R£PORTING 



AGREEMENT 

THIS AGREEMENT Is made by and between BeiiSouth Telecommunications, 
Inc .. ("BeiiSouth"), a Georgia corporation, and NATIONSLINK COMMUNICATIONS 
("NATIONSLINK"), a Georgia corporation, and shall be deemed effective as of January 
29. 1999. This agreement may refer to either BeiiSouth or NA TIONSLINK or both as a 
"Party" or "Parties. " 

WITNESSETH 

WHEREAS, BeiiSouth Is a local exchange telecommunications company 
authorized to provide telecommunications services In the states of Alabama, Florida, 
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and 
Tennessee; and 

WHEREAS, NATIONSLINK Is an attematlve local exchange telecommunications 
company ("CLEC") authorized to provide telecommunications services In the states of 
Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North carolina, South 
Carolina, and Tennessee; and 

WHEREAS, the Parties wish to resell BeiiSouth's telecommunications services 
and/or interconnect their facilities, purchase unbundled elements, and exchange traffic 
specifically for the purposes of fulfllllng their obligations pursuant to sections 251 and 
252 of the T elecommunlcatlons Act of 1996 ("the Acf'). 

NOW THEREFORE, In consideration of the mutual agreements contained 
herein, BeiiSouth and NATIONSLINK agree as follows: 

1. Pu~ 

The Parties agree that the rates, terms and conditions contained within 
this Agreement, Including all Attachments, comply and conform with each 
Parties' obligations under sections 251 and 252 of the Act. The resale, 
access and Interconnection obligations contained herein enable 
NA TIONSLINK to provide competing telephone exchange service to 
residential and business subscribers within the territory of BeiiSouth. The 
Parties agree that NA TIONSLINK will not be considered to have offered 
telecommunications services to the public In any state within Bei!South's 
region until such time as It has ordered services for resale or 
Interconnection facilities for the purposes of providing business and/or 
residential local exchange service to customers. 
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2.1 The term of this Agreement shall be two years, beginning January 29, 
1999. 

2.2 The Parties agree that by no later than one hundred and eighty (180) days 
prior to the expiration of this Agreement, they shall commence 
negotiatiOns wtth rtglftl to the terms, conditions and prices of resale 
and/or local Interconnection to be effective beginning on the expiration 
date of this Agreement (•Subsequent Agreemenr). The Parties further 
agree that any such Subsequent Agreement shall be '1r a term of no less 
than two (2) years unless the Parties agree otherwise. 

2.3 If, within one hundnKJ and thirty-five (135) days of commencing the 
negotiation referred to In Section 2.2, above, the Parties are unable to 
satisfactorily negotiate new resale and/or local interconnection terms, 
condJtlons and prices, either Party may petition the Commission to 
establish appropriate local interconnection and/or resale arrangements 
pursuant to 47 U.S.C. 252. The Parties agree that, In such event, they 
shall encourage the Commlulon to Issue ita order regarding the 
approp(iate local Interconnection and/or resale arrangements no later than 
the expiration date of thil Agreement The Parties further agree that In 
the event the Commission doea not luue ita order prior to the expiration 
date of this Agreement, or If the Parties continue beyond the expiration 
date of this Agreement to negotiate the local interconnection and/or resale 
arrangements without Commtsalon intervention, the terms, conditions and 
prices ultimately ordered by the Commission, or negotiated by the Parties, 
will be effective retroactJve to the day following the explrstion date of this 
Agreement. UntU the Subsequent Agreement becomes effective, the 
Parties shaJI continue to exchange traffic pursuant to the terms and 
conditions of this Agreement. 

3. Ordtrtna procedurt• 

3.1 NATIONSLINK shall provide BeiiSouth Its Carrier Identification Code 
(CIC), Operating Company Number (OCN), Group Access Code (GAC) 
and Access Customer Name and Address (ACNA) code as applicable 
prior to placing ita first order. 

3.2 Detailed procedures for ordering and provisioning BeiiSouth services are 
set forth In BeiiSouth's Local Interconnection and Facility Based Ordering 
Guide and Resale Ordering Guide, as appropriate. 

3.3 BeiiSouth has developed electronic systems for placing most resale and 
some UNE orders. BeiiSouth has also developed electronic systems for 
accessing data needed to place orders Including valid address, availablE~ 

01/19/99 



J.,, Md Condltionl • P8r1 A 
Page3 

services and features, available telephone numbers, due date estimatlon 
on pre-order and calculation on finn order, and customer service records 
where applicable. Charge for Operational Support Systems (OSS) shall 
be as set forth In this agreement In Exhibit A of Attachment 1 and/or In 
Attachment 11, as applicable. 

4. Padtv 

The services and service provisioning that BeiiSouth provides 
NATIONSLINK for resale will be at least equal In quality to that provided to 
BeiiSouth, or any BeiiSouth aublldlary, affiliate or end user. In connection 
with resale, BeJISouth will provide NAT10NSLINK with pre-o.~ertng. 
ordering, maintenance and trouble reporting, and dally usage data 
functionality that will enable NA TIONSLINK to provide equivalent levels of 
customer service to their local exchange customers as BeiiSouth provides 
to its own end users. BeiiSouth shall also provide NA TIONSLINK with 
unbundled network elements, and access to those elements, that is at 
least equal in quality to that which BeiiSouth provides BeiiSouth. or any 
BeiiSouth subsktiary, amuate or other CLEC. BellSouth will provide 
number portability to NA TIONSLINK and their cuatome" with minimum 
Impairment of functionality, quality, reliability and convenience. 

5. Whitt Paget UttiDAf 

BeiiSouth shalf provide NATIONSLJNK and their customers access to 
white pages directory listings under the following tenns: 

5.1 Listings. BeiiSouth or Ita agent willlnctude NATIONSLINK residential and 
business customer listings In the appropriate Whtte Pages (residential and 
business) or alphabetical directories. Directory listings will make no 
distinction between NA TIONSLINK and BeiiSouth subscribers. 

5.2 BJ!D. Subscriber primary listing Information In the White Pages shall be 
provided at no charge to NA TIONSLINK or Its subscribers provided that 
NATIONSLINK provides subscriber listing lnfonnatlon to BeiiSouth at no 
charge. 

5.3 Procedures for Submitting NATIONSLINK Subscriber Information. 
BeiiSouth will provide to NAT10NSLINK a magnetic tape or computer disk 
containing the proper format for submittJng aubscriber listings. 
NATIONSLINK will be required to provide BeiiSouth with directory listings 
and dally updates to those listings, Including new. changed, and deleted 
listings, In an industry-accepted fonnat. These procedures are detailed In 
BeiiSouth's Local Interconnection and Facility Based Ordering Guide. 
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5.4 Unlisted Subsq1btrJ. NATIONSLINK will be required to provide to 
BeiiSouth the names, addresses and telephone numbers of all 
NATIONSLINK customers that wish to be omttted from directories. 

5.5 Inclusion of NADONSLINK Customers In Directory Agistaoc;e Database· 
BeiiSouth will include and maintain NA TIONSLINK subscriber listings In 
BeiiSouth's directory assistance databases at no charge. B•!tiiSouth and 
NATIONSLINK will formulate appropriate procedures regarding lead time, 
timeliness, format and content of listing Information. 

5.6 Listing Information Conftdenttarttv. BeiiSouth will accord NATIONSLINK's 
directory listing Information the same level of confidentiality that BeiiSouth 
accords its own directory listing information, and BeiiSouth shall limit 
access to NA TIONSLINK'a customer proprtetary confldenti:JI directory 
information to those BeiiSouth employees who are Involved In the 
preparation of listings. 

5. 7 Ootlonat l!atinga. Addltlonall!atloga and optional listings will be otfeted by 
BeiiSouth at tariffed rates as set forth In the General Subscriber Services 
Tariff. 

5.8 Delivery. BeiiSouth or Its agent shall deliver White Pages directories to 
NA TIONSLINK subaa1bers at no charge. 

6. Bona Fide Request/New Bualneu Requeat Proceaa for Futher 
Unbundling 

BeiiSouth shall, upon requeat of NATIONSLINK, provide to 
NA TIONSLINK access to ita unbundled elements at any technically 
feasible point for the provision of NATIONSLINK's telecommunications 
service where &uch accesa is necessary and failure to provide access 
would Impair the ability of NATIONSLINK to provide services that it 
seeks to offer. Any request by NATIONSLINK for access to an 
unbundled element that is not already available shall be treated as an 
unbundled element Bona Fide Request/New Business Request, and 
shall be submitted to BeiiSouth pursuant to the Bona Fide 
Request/New Business Request process set forth In Attachment 9. 

7. Uabllttv and lndtmnlflcttlon 

7. 1 Bei!South Liability, BeiiSouth shall take financial responsibility for Its own 
actions In causing, or Its lack of action In preventing, unbillable or 
uncollectible NA TIONSLINK revenues. 

7.2 Liabllttv for Acts or Omissions of Third parties. Neither BeiiSouth nor 
NATIONSLINK shall be liable for any act or omission of another 
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telecommunications company providing a portion of the services provided 
under this Agreement. 

7.3 Limitation of L!tbil!tv. 

7.3.1 Each Party's liability to the other for any loss, cost, claim, Injury or liability 
or expense, Including reasonable attorney's fees relating to or arfslng out 
of any negligent act or omission In Its performance of this Agreement 
whether In contract or In tort, shall be limited to a credit for the actual cost 
of the services or functions not performed or lmproperty performed. 

7.3.2 Limitations In Tariffs. A Party may, in Its sole discretion, provide In Its 
tarfffs and contracts with Its Customer and third parties that relate to any 
service, product or function provided or contemplated under this 
Agreement, that to the maximum extent permitted by Applicable Law, 
such Party shall not be liable to Customer or third Party for (I) any Loss 
relating to or arising out of this Agreement, whether In contract, tort or 
otherwlae, that exceed• the amount such party would have charged that 
appi~Qlble person for the service, product or function that gave rfse to 
such Loss and (ll) Consequential Damages. To the extent that a Party 
elects not to place In tts tariffs or contracts such limitations of liability, and 
the other Party Incurs a Loss as a result thereof, such Party shall 
Indemnify and reimburse the other Party for that portion of the Loss that 
would have been limited had the first Party Included In Its tariffs and 
contracts the limitations of liability that such other Party Included In its own 
tariffs at the time of such Loss. 

7.3.3 Neither BeiiSouth nor NATIONSLINK shall be I lab' for damages to the 
other's terminal location, POl or other company's customers' premises 
resulting from the fumlshlng of a service, Including, but not limited to, the 
installation and removal of equipment or associated wtrfng, except to the 
extent caused by a company's negligence or willful misconduct or by a 
company's failure to property ground a local loop after disconnection. 

7.3.4 Under no circumstance shall a Party be responsible or liable for Indirect, 
Incidental, or consequential damages, Including, but not limited to, 
economic loss or lost business or profits, damages arfslng from the use or 
performance of equipment or software, or the loss of use of software or 
equipment, or accessories attached thereto, delay, error, or loss of data. 
In connection with this limitation of liability, each Party recognizes that the 
other Party may, from time to time, provide advice, make 
recommendations, or supply other analyses related to the Services, or 
facilities descrfbed In this Agreement, and, while each Party shall use 
diligent efforts In this regard, the Parties acknowledge and agree that this 
limitation of liability shall apply to provision of such advice, 
recommendations, and analyses. 
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7.4 lndemn!flcatlon for Certain Claims. BeiiSouth and NATIONSLINK 
providing services, their affiliates and their parent company, shall be 
indemnified, defended and held harmless by each other against any 
claim, lou or damage arising from the receiving company's use of the 
services provided under this Agreement pertaining to ( 1) claims for libel, 
slander, invasion of privacy or copyright Infringement arising from the 
content of the receMng company's own communications, or (2) any claim, 
loss or damage ctalmed by the other company's customer arising from 
one company's use or reliance on the other company's services, actions, 
duties, or obligations arising out of this Agreement. 

7.5 No llabl!ttv for Certain Inaccurate Data. Neither BellSouth nor 
NATIONSLINK assumes any liability for the accuracy of data provided by 
one Party to the other and each Party agrees to indemnify and hold 
harmless the other for any claim, action, cause of action, damage, or 
Injury that might result from the supply of Inaccurate data In conjunction 
with the provision of any service provided pursuant to this Agreement. 

7.6 Qisclalmer. EXCEP AS SPECIFICALLY PROVIDED TO THE 
CONTRARY IN THIS AGREEMENT, NEITHER PARTY MAKES ANY 
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY 
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES, OR 
FACILITIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES 
DISCLAIM, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE 
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, 
ARISING FROM COURSE OF PERFORMANCE, COURSE OF 
DEALING, OR FROM USAGES OF TRADE. 

a. lnttlltctutl Propertx RJahtl and lodtmntflcttlon 

8.1 No license. No patent, copyright, trademark or other proprietary right 1S 

licensed, granted or othefwise transferred by this Agreement. 
NATIONSLINK is strictly prohibited from any use, Including but not limited 
to in sales, In marketing or advertising of telecommunications services, of 
any BeiiSouth name, service mark or trademark. 

8.2 Owne!Jhlo of Intellectual Property. Any Intellectual property which 
originates from or Is developed by a Party shall remain i.: the exclusive 
ownership of that Party. Except for a limited license to use patents or 
copyrights to the extent necessary for the Parties to use any facllltles or 
equipment (Including software) or to receive any service solely as 
provided under this Agreement, no license lr. .,atent, copyright, trademark 
or trade secret, or other proprietary or Intellectual property right now or 
hereafter owned, controlled or licensable by a Party, Is granted to the 
other Party or shall be Implied or arise by estoppel. It Is the responsibility 
of each Party to ensure at no additional cost to the other Party that It has 
obtained any necessary licenses in relation to intellectual property of third 
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Parties used In Its network that may be required to enable the other Party 
to use any facilities or equipment (Including software). to receive any 
service, or to perform tts respective obligations under this Agreement. 

8.3 Indemnification. The Party provldlf\0 a service pursuant to this Agreement 
will defend the Party reoeMng such service or data provided as a result of 
such service against claims of Infringement arising solely from the use by 
the receMng Party of such service and will Indemnify the receMng Party 
for any damages awarded based solely on such claims In accordance with 
Section 7 of this Agreement. 

8.4 Claim of lnfrinoement. In the event that use of any facilities or equipment 
(Including software), becomes, or In reasonable judgment of th8 Party 
who owns the affected networt Ia likely to become, the aubject of a claim, 
action, suit, or proceedinG bat ed on Intellectual property Infringement, 
then said Party shall promptly and at Its sole expense, but subject to the 
limitations of liability set forth below: 

8.4.1 modify or replace the applicable facilities or equipment (Including 
software) while maintaining form and function, or 

8.4.2 obtain a license sufficient to allow such use to continue. 

8.4 . ~ In the event 8.4.1 or 8.4.2 are commercially unreasonable, then said Party 
may. terminate, upon reasonable notice, this con\lact with respect to use 
of, or services provided through use of, the affected facilities or equipment 
(Including software), but solely to the extent required to avoid the 
Infringement claim. 

8.5 ExcePtion to Qb!lgatlons. Neither Party's obligations under this Section 
shall apply to the extsnt the Infringement Is caused by: (I) modification of 
the facilities or equipment (Including software) by the Indemnitee; (II) use 
by the indemnitee of the facilities or equipment (Including software) In 
combination with equipment or facilities (Including software) not provided 
or authorized by the Indemnitor provided the facilities or equipment 
(Including software) would not be Infringing If used alone; (Ill) conformance 
to specifications of the indemnitee which would necessarily result In 
Infringement; or (lv) continued use by the Indemnitee of the affected 
facilities or equipment (Including sOftware) after being placed on notice to 
discontinue use as set forth herein. 

8.6 Exclusive Remedv. The foregoing shall constitute the Parties' sole and 
exclusive remedies and obllgaUone with respect to a third party claim of 
Intellectual property Infringement arising out of the conduct of business 
under this agreement. 
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9. TrtltJntnt of Proprlttarv and ConfldtntJal lntormetlon 

9.1 ConfldeotJtllofoanatlon. It may be necessary for BeiiSouth and 
NATIONSLINK to provide each other with certain confidential Information, 
Including trade secret Information, Including but not limited to, technical 
and business plana, technical Information, proposals, specffications, 
drawings, procedures, customer account data, call dstall records and like 
Information (hereinafter collectively referred to as "Information"). All 
Information shall be In writing or other tangible form and clearty marked 
with a confidential, private or proprietary legend and that the Information 
will be retumed to the owner within a reasonable time. The Information 
shall not be copied or reproduced In any form. BeiiSouttl and 
NATIONSLINK shall receive such Information and not dlsr.Jose such 
Information. BeiiSouth and NATIONSLINK shall protect the Information 
received from distribution, disclosure or dlsaemlnatlon to anyone except 
employees of BeiiSouth and NA TfONSLINK with a need to know such 
Information and which employees agree to be bound by the terms of this 
Section. BeiiSouth and NATIONSLINK will use the same standard of care 
to protect Information received as they would use to protect their own 
confidential and proprietary Information. 

9.2 ExcePtion to Obligation. Notwithstanding the foregoing, there will be no 
obligation on BeiiSouth or NA TIONSLINK to protect any portion of the 
Information that II: ( 1) made publlcty available by the owner of the 
Information or lawfully dlsctoaed by a Party other than BeiiSouth or 
NA TIONSLINK; (2) lawfully obtained from any source other than the 
owner of the Information; or (3) previously known to the receMng Party 
without an obligation to keep it confidential. 

10. AlfiADDJ!ntf 

Any assignment by either Party to any non-affiliated entity of any right. 
obligation or duty, or of any other Interest hereunder, In whole or In part, 
without the prior written consent of the other Party shall be void. A Party 
may assign this Agreement or any right, obligation, duty or other Interest 
hereunder to an Atrlllate company of the Party without the consent of the 
other Party. All obligations and duties of any Party under this Agreement 
shall be blndJng on all successors In Interest and assigns of such Party. 
No assignment of de!egatlon hereof shall relieve the assignor of its 
obligations under this Agreement In the event that the assignee falls to 
perform such obligations. 

11. Resolution of Dltout!a 

Except as otherwise stated In this Agreement, the Parties agree that tf any 
dispute arises as to the Interpretation of any provision of this Agreement 
or as to the proper Implementation of this Agreement, either Party may 
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petition the Commission for a resolution of the dispute. However, each 
Party reserves any rights it may have to seek Judicial review of any ruling 
made by the Commission concerning this Agreement. 

12. Taxes 

12.1 Oeflnttlon. For purposes of this Section, the terms -mxes" and "fees" shall 
Include but not limited to federal, state or local sales, use, excise, gross 
receipts or other taxes or tax-like fees of whatever nature and however 
designated (Including tariff surcharges and any fees, cha~~ or other 
payments, contractual or otherwise, for the use of public streets or rights 
of way, whether designated as franchise fees or otherwise) Imposed, or 
sought to be Imposed, on or with respect to the serv1ces furnished 
hereunder or measured by the charges or payments therefore, excluding 
any taxes levied on income. 

12.2 Taxes and fees !moo~ Plrect!v On Either Seller or Purchaser. 

12.2.1 Taxes and fees Imposed on the providing Party, which are not permitted 
or required to be passed on by the providing Party to Ita customer, shall 
be bome and paid by the providing Party. 

12.2.2 Taxes and fees imposed on the purchasing Party, which are not required 
to be collected and/or remitted by the providing Party, shall be bome and 
paid by the purchasing Party. 

12.3 Taxes and Feu lmoo8fd on Purchaser But Collected And Remitted By 
§J!!!r. 

12.3.1 Taxes and fees imposed on the purchasing Party shall be bome by the 
purchasing Party, even if the obligation to collect and/or remit such taxes 
or fees is placed on the providing Party. 

12.3.2 To the extent permitted by applicable law, any such taxes and/or fees 
shall be shown as separate Items on applicable billing documents 
between the Parties. Notwithstanding the foregoing, the purchasing Party 
shall remain liable for any such taxes and fees regardless of whether they 
are actually billed by the providing Party at the time that the respective 
service Is billed. 

12.3.3 If the purchasing Party determines that In Its opinion any such taxes or 
fees are not payable, the providing Party shall not bill such taxes or fees 
to the purchasing Party If the purchasing Party provides written 
certification, reasonably satisfactory to the providing Party, stating that It Is 
exempt or otherwise not subject to the tax or fee, setting forth the bast~ 
therefor, and satisfying any other requirements under appllcable law. If 
any authority seeks to collect any such tax or fee that the purchasing 
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Party has detennined and certified not to be payable, or any such tax or 
fee that was not billed by the providing Party, the purchasing Party may 
contest the same In good faith, at Its own expense. In any such contest, 
the purchasing Party shall promptly fumlah the providing Party with copies 
of all filings In any proceeding, protest, or legal challenge, all rulings 
issued In connection therewith, and all correspondence between the 
purchasing Party and the taxing authority. 

In the event that all or any portion of an amount sought to be collected 
must be paid in order to contest the Imposition of any such tax or fee, or 
to avoid the existence of a lien on the assets of the providing Party during 
the pendency of such contest, the purchasing Party shall be responsible 
for such payment and shall be entitled to the benefit of any refund or 
recovery. 

If it is ultimately detennlned that any additional amount of such a tax or 
fee Is due to the Imposing authority, the purchasing Party shall pay such 
additional amount, Including any Interest and penalties thereon. 

Notwithstanding any provision to the contrary, the purchasing Party shall 
protect, Indemnify and hold hannleas (and defend at the purchasing 
Party's expense) the providing Party from and against any such tax or fee. 
Interest or penalties thereon, or other charges or payable expenses 
(Including reasonable attorney fees) With respect thereto, which are 
incurred by the providing Party In connection with any claim for or et~ntest 
of any such tax or fee. 

Each Party shall notify the other Party In writing of any assessment, 
proposed assessment or other claim for any additional amount of such a 
tax or fee by a taxing authority; such notice to be provided, If possible, at 
least ten (10) days prtor to the date by which a response, protest or other 
appeal must be filed, but In no event later than thirty (30) days after 
receipt of such assessment. proposed assessment or claim. 

Taxes and Fees Imposed on Seller But Passed On To Purchaser. 

Taxes and fees Imposed on the providing Party, which are pennitted or 
required to be passed on by the providing Party to Its customer, ahall be 
borne by the purchasing Party. 

To the extent pennltted by applicable law, any such taxes and/or fees 
shall be shown as separate items on applicable billing documents 
between the Parties. Notwithstanding the foregoing, the purchasing Party 
shall remain liable for any such taxes and fees regardless of whether they 
are actually billed by the providing Party at the time that the respective 
service Is billed. 
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If the purchasing Party disagrees with the providing Party's determination 
as to the application or basis for any such tax or fee, the Parties shall 
consult with respect to the Imposition and billing of such tax or fee. 
Notwithstanding the foregoing, the providing Party shall retain ultimate 
responsibility for determining whether and to what extent any such taxes 
or fees are applicable, and the purchasing Party shb:t abide by such 
determination and pay such taxes or fees to the providing Party. The 
providing Party shall further retain ultimate responsibility for determining 
whether and how to contest the Imposition of such taxes and fees; 
provided, hodever, that any such contest undertaken at the request of the 
purchasing Party shall be at the purchasing Party's expense. 

In the event that all or any portion of an amount sought to be collected 
must be paid In order to contest the Imposition of any such tax or fee. or 
to avoid tha existence of a lien on the assets of the providing Party during 
the pendency of such contest, the purchasing Party shall be responsible 
for such payment and shall be entitled to the benefit of any refund or 
recovery. 

If it Is ultimately determined that any additional amount of such a tax or 
fee Is due to the Imposing .authority, the purchasing Party shall pay such 
additional amount, including any interest and penalties thereon. 

Notwithstanding any provision to the contrary, the purchasing Party shall 
protect Indemnify and hold hannless (and defend at the purchasing 
Party's expense) the providing Party from and against any such tax or fee, 
Interest or penalties thereon, or other reasonable charges or payable 
expenses (Including roasonable attorney fees) with respect thereto, which 
are Incurred by the providing Party In connection with any claim for or 
contest of any such tax or fee. 

Each Party shall notify the other Party In writing of any assessment, 
proposed assessment or other claim for any additional amount of such a 
tax or fee by a taxing authority; such notice to be provided, If possible, at 
least ten (10) days prior to the date by which a response, protest or other 
appeal must be filed, but in no event later than thirty (30) days after 
receipt of such assessment, proposed assessment or claim. 

Mutual Coooeration. In any contest of a tax or fee by one Party, the other 
Party shall cooperate fully by providing records, testimony and such 
additional Information or assistance as may reasonably be necE"ssary to 
pursue the contest Further, the other Party shall be reimbursed for any 
reasonable and necessary out-of-pocket copying and travel expenses 
incurred in assisting in such contest. 

Foret MaJeure 
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In the event performance o1 this Agreement, or any obligatiOn hereunder, 
Is either directly or Indirectly prevented, restricted, or Interfered with by 
reason of fire, flood, earthquake or like acts of God, wars, revolution, clvtl 
commotiOn, explosion, acts of public enemy, embargo, acts of the 
government In tts sovereign capacity, labor difficulties, Including without 
limitation, strikes, slowdowns, picketing, or boycotts, unavailability of 
equipment from vendor, changes requested by Customer, or any other 
circumstances beyond the reasonable control and without the fault or 
negligence of the Party affected, the Party affected, upon giving prompt 
notice to the other Party, shall be excused from such performance on a 
day-to-day basis to the extent of such prevention, restriction, or 
Interference (and the other Party shall likewise be excused from 
performance of Ita obUgationl on a day-to-day basis until the delay, 
restriction or Interference hal cealed); provided however, that the Party 
so affected shall use diligent efforts to avoid or remove such causes of 
non-performance and both Parties shall proce• Nhenever such causes 
are removed or cease. 

14. Year 2000 Compllanct 

Each party warrants that it has Implemented a program the goal of which 
Is to ensure that all software, hardware and related matertals (collectively 
called •systems•) delivered, connected with BeiiSouth or supplied In the 
furtherance of the terms and conditions specffled In this Agreement: (I) will 
rec6rd, store, process and display calendar dates falling on or after 
January 1, 2000, In the same manner, and with the same functionality as 
such software records, stores, processes and calendar dates falling on or 
before December 31, 1999; and (II) shall Include without limitation date 
data century recognition, calculations that accommodate same century 
and multicentury formulas and date values, and date data Interface values 
that reflect the century. 

1s. Mocllftcdon ot AA"'mt"' 

15.1 BeiiSouth shall make available to NA TIONSLINK any Interconnection, 
service, or networf( element provided under any other agreement filed and 
approved pursuant to 47 USC § 252: provided however the parties shall 
adopt such other agreement In tts entirety. The adopted agreement shall 
apply to the same states as such other agreement and for the Identical 
term. 

15.2 If NA TIONSLINK changes Its name or makes changes to Its company 
structure or Identity due to a merger, acquisition, transfer or any other 
reason, it is the responsibility of NA TIONSLINK to notify BefiSouth of said 
change and request that an amendment to this Agreement, If necessary, be 
executed to reflect said change. 
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15.3 No modification, amendment, supplement to, or waiver of the Agreement or 
any of Its provlllons shall be effective and binding upon the Parties unless It 
Ia made In writing and duty signed by the Parties. 

15.4 Execution of this Agreerr.9nt ~Y either Party does not confirm or infer that 
the executing Party agrees With any declalon(a) Issued pursuant to the 
Telecommunications Act of 1996 and the consequences of those decisions 
on specific language In this Agreement. Neither Party waives Its rights to 
appeal or otherwise challenge any such deaaion(s) and each Party 
reserves all of Its rights to puraoe any and all legal and/or equitable 
remedies, lncfudlng appeals of any such decislon(s). 

15.5 In the event that any final and nonappealable legislative, regulatory, judicial 
or other legal action materially affects any material terms of this Agreement, 
or the abill y of NA TIONSLINK. or BeiiSouth to perform any material terms 
of this Agreement. NATIONSLINK or BeiiSouth may, on thirty (30) days' 
written notice require that such terms be renegotiated, and the Parties shall 
renegotiate In good faith such mutually acceptable new terms as may be 
required. In the event that such new terms are not renegotiated Within 
ninety (90) days after such notice, the Dispute shall be referred to the 
Dispute Resolution procedure set forth In Section 11. 

15.6 If any provision of this Agreement. or the application of such provision to 
either Party or circum8tance, shall be held Invalid, the remainder of the 
Agreement, or the appllcatlon of any such provision to the Parties or 
circumstances other than those to which It Ia held Invalid, shall not be 
effective thereby, provided that the Parties shall attempt to reformulate such 
invalid provision to give effect to such portions thereof as may be valid 
without defeating the Intent of such provision. 

16. WIIV![I 

A failure or delay of either Party to enforce any of the provisions hereof, to 
exerei8e any option which is herein provided, or to require performance of 
any of the provisions hereof shall in no way be construed to be a waiver of 
such provisions or options, and each Party, notwithstanding such failure, 
shall have the right thereafter to tnslat upon the speclftc performance of any 
and all of the provisions of this Agreement 

17. Govtmlna Llw 

This Agreement shall be governed by, and construed and enforced In 
accordance with, the laws of the State of Georgia, without regard to Its 
conflict of laws principles. 
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1a. Arm'• Lti)Ath Ntaotl•tton• 
This Agreement was executed after ann'a length negotiations between the 
undersigned Parties and reflects the conclusion of the undersigned that 
this Agreement Is In the best Interests of all Parties. 

19. Notictt 

19.1 Every notice, consent, approval, or other communications required or 
contemplated by this Agreement shall be In writing and shall be delivered 
In person or given by postage prepaid mall, address to: 

BeiiSouth T•lecommunlcatlont, Inc. 

CLEC Account Team 
91h Floor 
600 North 19" Street 
Blnnlngham, Alabama 35203 

and 

General Attorney • COU 
Suite 4300 
675 W. Peachtree St. 
Atlanta, GA 30375 

NATIONSL'~f' COMMUNICAnONS 
3804 Seag; : J 0rtve 
Valdosta, GA 31605 
Attn: Michael Woodruff 
(912) 245-1099 

or at such other address as the Intended recipient previously shall have 
designated by written notice to the other Party. 

19.2 Where specifically raqutred, notices shall be by certifled or registered mail. 
Unless otherwise provided In this Agreement, notice by mall shall be 
effective on the date It Is officially 18C0rded as delivered by retum receipt 
or equivalent, and In the absence of such 18C0rd of delivery, It shall be 
presumed to have been delivered the fifth day, or next business day after 
the fifth day, after It was deposited In the malls. 

19.3 BeiiSouth shall provide NATIONSLINK 45-day advar\CI!! notice via Internet 
posting of prtce changes and of changes to the te.ms and conditions of 
services available for resale. To the extent that revisions occur between 
the time BeiiSouth notifies NA TIONSLINK of changes under this 
Agreement and the time the changes are scheduled to be Implemented, 
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BeiJSouth will immediately notify NA TIONSLINK of such revlslona 
consistent with Ita Internal notification proceu. NA TIONSLINK may not 
hold BeiiSouth responsible for any cost Incurred as a result of such 
revtalons, unless such coats are Incurred as a result of BeiiSouth's 
intentional misconduct. NA TIONSLINK may not utilize any notice given 
under this subsection conceming a service to market resold offerings of 
that service In advance of BeiiSouth. 

20. Rult of Conttrvctlon 

No rule of construction requiring Interpretation against the drafting Party 
hereof shall apply In the Interpretation of this Agreement. 

21. Htadlnat qf No Fon;t or Efftct 

The headings of Articles and Sections of this Agreement are for 
convenience of reference only, and shall In no way define, modify or 
restrict the meaning or Interpretation of the terms or provisions of this 
Agreement. 

22. Multlplt Counttrurtl 

This Agreement may be executed multiple counterparts, each of which 
shall be deemed an 011ginal, but all of whJch shall together constiMe but 
one and the same document. 

23. lmpltmtntftlon of Aalltmtnt 

Within 60 days of the execution of this Agreement, the parties will adopt a 
s~ule for the Implementation of the Agreement. The schedule shall 
state with specfficity time frames for submission of lnc!udlng but not 
limited m, netwof't( design, Interconnection points, collocation arrangement 
requests, pre-sales testing and full operational time frames for the 
business and residential markets. An Implementation template to be used 
for the Implementation schedule Is contained In Attachment 14 of this 
Agreement 

24. Flllna of Aarumtnt 

Upon eXucutlon of this Agreement It shall be filed with the appropriate 
state regulatory agency pursuant to the requirements of Section 252 of 
the Act. If the regulatory agency Imposes any flUng or public Interest 
notice fees regarding the filing or approval of the Agreement, said costs 
shall be bome by Nl' TIONSLINK. 

25. Entire Aarnmtnt 
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This Agreement and Its Attachments, Incorporated herein by this 
reference, sets forth the entire understanding and supersedes prior 
agreements between the Parties relating to the subject matter contained 
herefn and merges all prior discussions between them, and neither Party 
shall be bound by any definition, condition, provision, representation, 
warranty, covenant or promise other than as expressly stated In this 
Agreement or as is contemporaneously or subsequently set forth In writing 
and executed by a duly authorized officer or representative of the Party to 
be bound thereby. 

Thla agreement may Include attachments with provtalona for the 
following Hrvlces: 

Unbundled Network Elements (UNEs) 
Local Interconnection 
Resale 
Collocation 

The following Mrvlcea .,. Included •• optlona for purchaa• by 
NA TIONSUNK. NA no~SUNK ahall elect aald Mrvlcea by written 
request to Ita AGcount Manager If applicable: 

Optional Dally Usage File (ODUF) 
Enhanced Optional Dally Usage File (EODUF) 
Access Dally Usage File (ADUF) 
Line Information Database ~LIDB) Storage 
Centralized Menage Dtatrlbutton Service (CMOS) 
Calling Name (CNAM) 

IN WITNESS WHEREOF, the Parties have executed this Agreement the day and year 
above first written: 

Jerry Hendrtx 
Name 

Director 

rT Date 

Name 

fJr,s, Jc~ I 

Date 
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Affiliate is defined a8 a person that (directly or Indirectly) owns or controls, is owned or 
controlled by, or Is under common ownership or control with, another person. For 
purposes of this paragraph, the term "own" means to own an equity Interest (or 
equivalent thereof) of more than 10 percent. 

Centralized M••••ee Dlatrlbutlon lyatem Ia the BeiiCore administered national 
system, based In Kansas City, Missouri, used to exchange Exchange Mensage 
Interface (EMI) formatted data among host companies. 

Commission Is defined as the appropriate regulatory agency In each of BeliSouth's 
nine state region, Alabama, Florida, Georgia, Kentucky, Louisiana, Mlsslssi;':'pl, North 
Carolina, South Carolina, and Tennessee. 

Dally Usage File is the compilation of messages or copies of messages In standard 
Exchange Message Interface (EMI) format exchanged from BeiiSouth to an CLEC. 

S::xchange Message Interface Is the nationally administered standard format for the 
exchange of data among the Exchange Carriers within the telecommunications 
Industry. 

Intercompany Settlements (ICS) Is the revenue associated with charges billed by a 
company other than the company In whose service area such charges were Incurred. 
ICS on a national level Includes third number and credit card calls and Is administered 
by BeiiCore's Credit Card and Third Number Settlement System (CATS). Included Is 
traffic that originates In one R&glonal Bell Operating Company's (RBOC) territory and 
bills in another RBOC's territory. 

Intermediary fun~on Ia defined as the delivery of traffic from NA TJONSLINK; a CLEC 
other than NATIONSLINK or another telecommunications carrier through the network 
of BeiiSouth or NATIONSLINK to an end user of NATIONSLINK; a CLEC other than 
NATIONSLINK or another talecommunlcatlons carrier. 

Local Interconnection Is defined as 1) the delivery of local traffic to be terminated on 
each Party's local network so that end users of either Party have the ability to reach end 
users of the other Party without the use of any access code or substantial delay In the 
processing of the call; 2) the LEC unbundled networtt features, functions, and 
capabilities set forth In this Agreement; and 3) Service Provider Number Portability 
sometimes referred to as temporary telephone number portability to be Implemented 
pursuant to the terms of this Agreement 

Local Traffic Is defined as any telephone call that originates In one exchange and 
terminates In either the same exchange, or a corresponding Extended Area Service 
rEAS"). The terms Exchange and EAS exchanges are defined and specified In 
Section A3 of BeiiSouth's Genera! Subscriber Service Tariff. Until the Commission, the 
FCC or a court of competent jurisdiction determines, In a final and non-appealable 
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order ("Order"), whether Enhanced Service Provider ("ESP") and Information Service 
Provider ("ISP") traffic Is within the definition of Local Traffic, such trafftc will be held for 
payment until the jurisdiction of such traffic Is determined. The Parties wtll maintain 
billing records Identifying all such Enhanced Service Provider and Information Service 
Provider traffic and will adjuat,lf necessary, their mutual compensation billing for such 
local traffic termination consistent with the ftnai Comml11lon, FCC or court decision. 
The period of adjustment shall be from the effective date of this Agreement to the date 
the order of the Commission, the FCC or the court becomes final and nonappealable. 

Message Distribution Is routing determination and subsequent delivery of me888ge 
data from one company to another. Also Included Is the Interface function with CMOS, 
where appropriate. 

Multiple Exchange Carrier Accen Billing ("MECAB") means the document 
prepared by the Billing Committee of the Ordering and Billing Forum ("OBF:j, which 
functions under the auspices of the Carrier Liaison Committee of the Alliance for 
Telecommunications Industry Solutions (11ATIS") and by Bellcore as Special Report SR· 
BDS-000983, Containing the recommended guidelines for the billing of Exchange 
Service access provided by two or more LECs and/or C.LECs or by one LEC In two or 
more states within a single LATA. 

Non-Intercompany Settlement System (NICS) Is the BeiiCore system that calculates 
non-intercompany settlements amounts due from one company to another within the 
same RBOC region. It Includes credit card, third number and collect messages. 

Percent of Interstate Uaqe (PIU) Ia defined as a factor to be applied to terminating 
access services minutes of use to obtain those minutes that should be rated as 
Interstate access services minutes of use. The numerator Includes all Interstate "non­
intermedidry" minutes of use, Including Interstate minutes of use that are forwarded due 
to s~rvir ..J provider number portability less any Interstate minutes of use for Terminating 
Party Pays services, such as 800 Services. The denominator includes all"non-
i,. ::.rmedtary",local, Interstate, intrastate, toll and access minutes of use adjusted for 
s~:vice provider number portability leas all minutes attributable to terminating Party 
pays services. 

F .lrcent Local Uaage (PLU) Is defined as a factor to be applied to Intrastate 
terminating minutes of use. The numerator shall include all "non-Intermediary" local 
minutes of use adjusted for those minutes of use that only apply local due to Service 
Provider Number Portability. The denominator Is the total Intrastate minutes of use 
including local, Intrastate toll, and access, adjusted for Service Provider Number 
Portability less intrastate terminating Party pays minutes of use. 

Revenue Accounting Otftce (RAO) Status Company Is a local exchange 
company/alternate local exchange company that has been assigned a unique RAO 
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code. Messagta data exchanged among RAO status companies Is grouped (I.e. 
packed) according to From/To/8111 RAO combinations. 

Service Control Points ("SCPs") are defined as databases that store information and 
have the ability to manipulate data required to offer particular services. 

Signal Transfer Points ("STPs") are signaling message switches that Interconnect 
Signaling Links to route signaling messages between switches and databases. STPs 
enable the exchange of Signaling System 7 ("SSr) messages between switching 
elements, database elements and STPs. STPs provide access to various BeiiSouth 
and third party network elements such as local swttchlng and databases. 

Signaling links are dedicated transmission paths carrying signaling messages 
between carrier switches and signaling networks. Signal Link Transport is a set of two 
or four dedicated 56 kbps transmission paths between NATIONSLINK designated 
Signaling Points of Interconnection that provide a dlvense transmission path and cross 
connect to a BeiiSouth Signal Transfer Point. 

Telecommunications Act of 1911 ("Act") means Public Law 104-104 of the United 
States Congress effective February 8, 1996. The Act amended the Communications 
Act of 1934 (47, U.S.C. Section 1 et. seq.). 
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The rates pursuant by which Natioaslink is to purchase aervicea from BeUSouth for resale sball be at a ~count t'lll· 
off of the retail t'llte for the teleeommunications servic.c. The cfucOUilt rates aba1J be u set forth in Exhibit A. 
attached hereto and incorporated herein by this reference. Such discount aball reflect the costa avoided by BeliSouth 
when selling a service for wholesale purposes. 

2 Deflnftloa of Terms 

2.1 CUSTOMER OF RECORD means the entity responsible for placing application for service; 
requesting additiou, reanao.gemenu, maintenance or diJcontinuance of ~ce; payment in full of 
cbarJea incurred such u non-reauriaa. monthly recurrina, toll, directory usiJWICe, etc. 

2.2 DEPOSIT mew III\.II'UCe provided by a customer in the fonn or cub, 1urety bond or bank letter 
of credit to be held by the Company. 

2.3 END USER means the ultimate uaer of the telecommurucatiou service~. 

2.4 END USER CUSTOMER LOCATION means lbe physical location of the prem.iaes where an end 
user makes ute of the tel~ services. 

2.5 NEW SERVICES meau fimctions, features or capabilities chat are not currently offered by 
BeUSoutb. TbiJ iDcludea peckapna of existing service~ or combinin¥ a oew function, feature or 
capability with an exiltina aervice. 

2.6 OTHER/COMPETITIVE LOCAL EXCHANGE COMPANY (OLEC/CLEC) means a telephone 
company c:erti6cated by the public leMce commissions of the Company'• franchised area to 
provide local exebanp lervice withiD the Company'• franchiled area. 

2.7 RESALE meant an activity wherein a certificated CLEC, auch u Natioulink aubscrlbes to the 
telecommunicatioDJ services of the Company and then rcoffers those telecommunications services 
to the public (with or without "addina vaJue•). 

2.8 RESALE SERVICE AREA lbeaDicbe area, u defined in a public service commiuion approved 
certificato of operation, wttbill which an CLEC, such u Natioaslink. may offer resold local 
exchanae telecommunicadoas letVice. 

3 General ProvtsloDJ 

3. I Nationslink may resell the WitTed loc:al excbanae and toll telecommunicationa aervices of 
BeUSouth contained in the General Sublcriber SeMee Tariff and Priva&e ~Service Tariff 
subject to the terms, and conditions apecifically let fonb herein. Notwithst.andi.na the fo~aoina. 
the exciUJiona and Umitatioftl on ICtVica available for resale wiU be u let fonb iD Exlu'bit B. 
attached bereto and incorporated herein by thie refereoce. 
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Bell South shall make available teleconununications services for resale at the rates set forth in 
Exhibit A to lhil aareement and subj~"t to the exclusions and limitations set forth in Exhibit B to 
this apmnent. BcUSouth doelnot however waive Ita riputo appeal or othetwile cballenae any 
decilion reprdiDa resale that resulted in the diac:ount rates conWoed io Exhibit A or lhe 
exclusions and llinilatiooa coo!Ained in Exhibit B. BeJlSoutb mervcs the riabtto punue any and 
all legal and/or equitable remedia, includiq appe.all of any dedsiool. If such appeals or 
cballenJCS retlllt io cbaqes iD 1be discount rates or exclusions and limi!Ations. the parties a.aree 
that appropriate modifkations to this Aareemtnt will be made promptly to make ita temu 
consiltent wit!l the outcome o(tbe appeal. 

3.2 Nations link may purcbue raale ~from BeUSouth for their own IlK in operatina their 
business. The resale dilc:ount will apply to thoso ICMces under the followina conditions: 

3 .2.1 Nationslink must resell services to other end users. 

3.2.2 Natiooalink must order services throuah resale interfaces i. e., the Loc:al Carrier Semce 
Center (LCSC) and/or appropri5te Resale Account T eanu pursuant to Section ~ of the 
General Temu and Condidoftl. 

3.2.3 Nationslink wmot be m alte:mative local excbanae telecommunications company for 
the single purpose of sellina to themselves. 

3. 3 The provision of services by me Company to Natiooalink does not constitute a joint undertaking 
for the fumiahina of any service. 

3.4 Nationslink will be the customer of record for all services purchased from BeUSouth. Except u 
specified herein. the Compuy will take onlen from, bill and expect payment from Natiooslink for 
all services. 

3.5 Natiooalink will be the Company's sinale point of contact for all services purc:bued pursuant to 
this Agreement. The Company sball have 110 cootact with the end Iller except to the extent 
provided for herein. 

3.6 The Compuy will continue to bill the end Iller for any let'Vices that the end Iller specifies It wishes 
to receive directly from the Company. 

3.7 The Company ma!ntaina the right to save directly any end Iller within the service area of 
Nationsliak. The Company will c:oaWwe to ~tly marlcet ita own telccommwlicatiooa producta 
and services and in doina 10 may establish indepcodent ~:ationshlps with end uaen ofNatiol" ~link. 

3.8 Neither Party shall interfere with the ript of any penon or entity to ob!Ain aervice directly from 
the other Party. 

3.9 Cum:nt telephone nwnbert may oormally be retaiDed by the eod Ulel'. However, telephone 
numbers ae the ~of the CoalpeDy aDd ate usiped to the service Cumilbed. Nations link 
has no property riaht to tbe telephone aumber or any other call number defipation usociated with 
services fumisbed by the Company, aod oo riahl to the continuaDce of service throuab any 
particular central office. The Company reserves the riaht to ebanae such DWDben, or the central 
office designation usodased with ruc:h ~. or both. wbeDever the Company deems it 
neceswy to do 10 in the cooduct of itl buaioeu. 

3.10 For the purpose of the retale ofBeUSouth's telccommunicatiou services by Nationslink. 
BeiJSouth will provide Nationelink with an on line accca to telephone nwnben for raervation on 
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a fU"St come 6.m serve buu. Such reservations of telephone numben, on a pre-ordering basil 
shall be for a period of oiDe (9) daYJ. Nationslink acknowledact dw &here may be instance~ where 
there is a sbonaae of telephone aumbetl in a pwticular Common Lanauqe Lccarion ldentifter 
Code (CLUC) and ill such ins~&DCe~BeUSoutb may request dw Nadonsli.nk cancel its reservations 
of numbers. Natioasliak aball comply with auch requeaL 

Further, upon Nationslink's request. and for the purpose of the resak :>fBeliSouth's 
telecommunicatioa.s services by Natiooslink. BeliSouth will reserve up to 100 telephone numbers 
per CLLIC, for Nationsliak's sole use. Such telepbooe number raervations sball be valid ,.!>r 
ninety (90) days &om tho reservation date. Nationslink acknowtedaea that there may be instances 
where there i.s a shonaae oftelephone numbers in. particular ewe and in such instancet 
BelJSouth sball use its best efforts to reserve for a ninety (90) day period a sufficient quantity of 
Nation.sli.nk's reasonable need in that pwticular CLLJC. 

3 .II The Company may provide any ICI'Vice or facility for which a charge is not established herein, as 
long as it is offered on the same terms to Nationslink. 

3. I 2 Service is fumlahed tubjcct to the condJt:v-a that h will not be Uled for any unlawful purpose. 

3. 13 Service will be discontinued if any law eoforcement agency advises that the service being used is 
in violation of the law. 

3. I 4 The Company em refuse service when it bas pounds to believe dw ICI'Vice will be used in 
violation of the law. 

3.15 The Company accepts oo responsibility to any person for any unlawful act co1. -:lined by 
Nationslink or its end users as part of providina ICI'Vice to Nationsliak for purposes of reaale or 
otherwise. 

3. 16 The Company will cooperate f.Wly with law enforcement agencies with subpoetw and eow1 orders 
for auista.oce with tho Compuy's customen. Law enforcement aaency subpoenas and court 
orden regardina end users ofNatiooslink will be directed to Nationslmk. Tbe Company will bill 
Natiooslink for implernentina any requesu by law enfon:ement agencies reprdi.oa Natiooslink end 
users. 

3. I 7 The characteristics and methods of operiUon of any circuits, facilities or equipment provided by 
any person o; entity other than the Company sball oot: 

3.17 .I Interfere with or impair lefVice over any facilities of the Company, its affiliales, or its 
connecting and c:oacurring canierl involved in its ICI'Vice; 

3. I 7.2 Cause damaae to the Company's plant; 

3.17.3 Impair the privacy of any COIDillUDicationa; or 

3.17.4 Create lw:ard8 to an.y BeliSoutb employees or the pubUc. 

3.18 Nationslink usumcs the respoosibillty ofoot:ifyina the Company reprdlng leu than standard 
operations with respect lO KrVica provided by Nationslink. 

3.19 Facilities and/or equipment utilized by BcUSouth to provide service to Nationslink remain the 
property ofBeliSouth. 
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3.20 White paae directory listinp will be provided in accordance with regulations set fonh in Section 
A6 of tbe General Subscriber Services Tariff and will be available for resale. 

3.21 BeUSouth provides electronic acceu to customer record information. A(:Cal is provided through 
the Local Excbaqe Naviption System (LENS) and the Telecommunications Ac:ceu G~teway 
(TAG). Customer Record Information includes but is DOt limited to, custonw specific information 
in CRIS and RSAG. Nationaliolc ~ DOt to view, copy, or otherwise obcain ecceu to the 
customer record information of uy cuscomer without thai customer's perm.iuion, and funber 
agree~ that Nariooslink will obtain acces; to customer record information only in strict compliance 
with applicable lawa, rules, or rep.lations of the State in which the service is provided. 

3.22 All costs incwted by BellSoutb to develop aod implement operational interfau:lshall be recovered 
from Natiooslink wbo utilize the services. Charta for use of Operational Support Systems (OSS} 
shall be u set fonh in Exhibit A of this auaebment 

3.23 Where available to BeUSouth's end users, BellSouth shall provide the followina 
telecommunications services at a discount to allow for voice mail servic:ea: 

• Station Meuap Desk Interface • Enhanced (''SMDI-E'') 

• Station Meuqe Desk Inter&ce ("SMDI") Meuaae WaitJ.na Indicator ("MWl'') stutter 
dialtone and meuaae WJitina liaht featwe capabilities 

• Call Forward oo Buay/Doo't Aoswer (''CF-8/DA'') 

• Call Forward oo Busy ("CF/Bj 

• Call Forward Don't An.lwer ("CFIDA j 

Further, BeUSouth rneutainl services set forth in BellSouth'a Meuaaina Service Information 
Package aball be made available for reA1e without the wholesale discount 

3.24 BeliSouth'slnlide Wire Main1eDaDce Service Plans may be made available for resale at rates, 
termslnd c:ooditions u set for1h by BellSouth aod without the wboleule discount 

3.2S All costs ioc:umd by BeUSoulh for providing services requested by Reseller that are not covered in 
the BeUSoutb tarifti shall be recovued from the Reseller(s) who utilize those aerv= ·es. 

3.26 Recovery of cbarJes uaocialed with impJemauina Number PORibility throuah a monthly cbarJes 
aaeued to ead Ulerl bu been autborizecl by tbe FCC. Tbia end user line cbarae will be billed to 
Nationslinb ofBellSoutb's tel.ec:omlmmications services and will be u filed in FCC No. I, 
Section 6. This cbarp will not be dilcowlted. 

4 BellSouth 'a Provl.aloa of Servka to Natloullak 

4.1 Nationslinlc qrees that ill resale ofBeUSouth services aball be u foUows: 

4.1.1 The resale of telecommunications services shall be limjted to useralftd uses confom.•ng 
to the c:lut of service restrictions. 

4.1.2 To the extent Nationslink is a telocom.rrumications carrier that aerves arcater than S 
percent of the Nation'a presubscribed acceulines, Nalionslinlc shall DOt jointly marlctt its 
interLA T A aervi<:es with the telec:omm~mic:ationa services purtbased from BeliSouth 
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pumwu to this Apeemcnt in any of the swes covered under this Aafeemcnt For the 
pwpoeea of this subsection, tO jointly DW'ket means any~ IDII'ketina effort 
or billiDa in wb.icb the teiec:omqJunications eerviccs pwdwcd from BellSoutb for 
putp0te1 of reeaJe to CUitomcrl and interi..A TA MrVicet otrcn!d by Nation~ link are 
l*baod. tied. buDdJed, discowued or offered toaefhcr in any way to the end user. Such 
efforts include, bw are DOt limited to, sales refenalJ, resale ltf'ID&emetlt.s, sales aaencic:t 
or billing qreemcma. This sublection shall be void and of no effect for a panicular atate 
covered Wider chia Apemesu u ofFebNary 8, 1999 or on the date BeUSoutb i.s 
authorized to offer iDterLA T A services in that atat.c, whichever i.s earlier. 

4. I .3 Hotel and Hospital PBX servieet are the only telecommunicationa services available for 
resale tO Hotel/Motel and Hospital end users, respectively. Similarly, Ac:ceu Line 
Service for Customer Provided Coin Telepbooes i.s the only local setVice available for 
resale to lndependcot Paypbonc Provider (IPP) customers. Shared Tenant Service 
customers Qll only be aold thole local acbange access services ... ~le in the 
Company'a A23 Shared Tenant Service Tariff in the atates of florida, Georaia, North 
Carolina and South Carolina, and in A27 in the awes of Alabama, Kentucky, Louiai.ana. 
Miuiuippi and Teonc11ee. 

4.1.4 Nationalink il prohibited tiom t\am.iabina both flat and measured rate service on the same 
busiueas :mmWea to the same subacn"berl (end users) u atat.cd in A2 of the Company'• 
T arift' except for backup service u indicaled in the applicable atat.c tariff Section A3. 

4 .1.5 If telepboDe service is eatablilbed and it i.s subsequezldy det.cnDiDed that the clus of 
service ratrictioa Ia beell violated, Nationilink will be notified and billina for that 
service will be inmw.tiatety cbaoaed to the appropriate clua of aervice. Service charges 
for chaqa between clua of ~«vice, bade billing, and interest u described in this 
subsection sball apply at tbe Compuy'saole dilcn!tion. lntcreat at a rate u set forth in 
Section A2 ofcbe Geoeral Subscriber Service Tariff and Sectioa 82 of the Private Line 
Service Tariff for the appliable atate, compounded daily for the number of days from the 
back biJ1iDa date up to and includina the date that Nationslink actually makes the payment 
to the Company may be usealed. 

4.1.6 The Company reserves the riabt to periodically audit aervicea purcbued by Nation~link to 
establish authenticity of usc. Such audit ahall not occur more than once in a calendar 
year. Natio:Jalink aba11 make any and aU records and data available to the Company or 
the Company's auditors on a reasonable buil. The Company aball bear the cost of said 
audit 

4.2 Resold services Qll only be uaed in the same manner u specified in the Company's Tariffs. Resold 
services are fUbject to the same terms and cooditiom u are specified for such services when 
fumiabed to an individual end user of the Company in the appropriate section of the Company's 
Tariffs. Specific tariff features, e.a. a uaaae allowance per month, aball oot be aurept.ed acrou 
multiple resold services. Resold setvic:ea cannot be uaed to aurept.c tn.ffic &om more than one 
end user customer except u apeci6ed in Section A23 in the states of florida, Oeorgia, North 
Carolina and South Carolina, and in A27 in the atates of Alabama. Kentucky, Lowsiana, 
Miuiuippi and Tennessee of the Company's Tar.ffreferring to Shared Tenant Service. 

4.3 Nationslink may resell servicea only within the specific resale service area u defined in its 
certificate. 

4.4 Telephone numbers transmitted via any mold service feature are inteuded solei:· for the u.se of the 
end user of the feacure. R.elale of lh.is information i.s prohibited. 
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5 Malnteoanee or Servkes 

5.1 Nationslink will adopt aod adhere to the standards cootai.Ded in the applicable CLEC Work Center 
Procedures Apemeat reprdina maiotenuc:e aod installation of service. 

5.2 Services resold under the Compaay's Tarifti and fatilitiet and equipment provided by the 
Company shall be ,.iotaioed by the Company. 

5.3 Natiooslink or its eud usen may not rearT'Inge, move, ditcormec:t. remove or attempt to repair any 
facilities owned by the Company, other than by connection or disconnection to any interface means 
used, except with the written consent of the Company. 

S.4 Nationslink ac:c:epts responsibiUty to notify the Company of situations that arise that may result in a 
service problem. 

5.S Nations link will be the Company's aingle point of contact for all repair calls on behalf of 
Nationslink's end users. T'be patties ape to provide one another with toll· free contact numbers 
for sueh purposes. 

5.6 Nationslink will contact the appropriate repair centers in accordance with procedw-es established 
by the Company. 

5. 7 For all repair requests, Nationllink ac:c:epts responsibility for adberina to the Company'• 
Presc:n:enina auideliDes prior to refertinj the trouble to the Company. 

5.8 The Company will bill Natioaslink for hiDd1in& troubles that are found DOt to be in the Company's 
network pumaant to itsltiDdlrd time ud material cJwaes. T'be ltiDdard time aod material 
cbarJea will be DO more than wbat BellSouth cbarJes to its retail cUStomer~ for the same services. 

5.9 The Company reserves the riaht to c:ontact Nationslink's cuatomers, if deemed occessary, for 
maintenance purposes. 

6 EstabU.bmeot or Servtee 

6.1 After receivina certific:alion u a loeal excbanae company from the appropriate rqulatory aaeucy. 
Nationslink will provide the appropriate Company service center the oeceuary documentation to 
enable the Company to establish a muter accowu for Nationslink. Sud\ documentation shall 
include the Applk:atioo for Muter Account, ,roof of authority to provide telecommunications 
services, an OperatiJ:aa CoiiJI*ly Number ("OCN") wiped by the National Exchange 'Arriers 
Aalociation ("NECA •) and a tax exemption certifica1e. if applicable. When oecessary deposit 
requirements are met, the Company will bqin taJdna orders for the male of service. 

6.2 Service orders will be in a staadani formal daipted by the Company. 

6.3 When notification il received from Nationslink that a CW1'Cilt c:uatomer of the Company will 
subtcn'be to Nationslink'• ~«Vice, standard eervice order interval~ for the appropriate clw of 
service will apply. 

6.4 The Company will DOt require end user confirmadon prior to etlablilbioa service for Nations! ink's 
end user customer. Nationslink must, however, be able to demonstrate end user authorization upon 
req1.1e1l 
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6.S Nationalinlc will be the tingle point of contact with the Company for all subsequent orderint 
activity resu1tiQa in additiODJ or chaqes 10 mold services exctpt that the Company wiU accepc a 
requeit direc1Jy &oJ;D tbe eftd user for conversion or the end Ultr'a service &om NatioosliDk 10 the 
Compuy or wiU acceplttequest tom IDOCber CLEC tor convmlocl ot lbe end UNt'• aemce trom 
Nationalink to lbe ocber LEC. The C0111p10y will notify Nationslink that 1uc:b a request baa been 
proceuec1. 

6.6 If the Compu~Y detmniDea tbat ao UDaUtborized cbaqe in local seMc:e to Natiooalink bas 
occurred. the Compay wUIIftiCiblilb ICfYice with the appropriate local service provider and wil I 
useu Nadonslinlc u cbe CLEC initiatiaa the unautboriz:ed cbao,e, the unautborizcd c:baoae cbarJe 
described in F.C.C. Tariff No. 1, Sectioo 13 or applicable awe tariff. Apptoprillte nonrecwTi.na 
charges, u set for1b in Sectioo A4. oftbe General Subscriber Service Tariff. will also be useased 
to Nationalink. T'bese cbarpt cao be adjusted ifNationalink provides 5atilfaccory proof of 
authorization. 

6. 7 In order co llleJUII'd itl im.erest, che Comp~~~y reserva the riaht co eeeure the account with a 
auitable form of teewity depot It, un1eu wilfactory credit bu already been eatablisll .. l!d. 

6. 7 .I Sudl security depotit lballtaJce the fonn of an irrevoc.able Letter of Credit or other forms 
of security acc:epgb&e to the CODIPIIlY· Any tucb aeeurity depo&it may be held cluriaa the 
C01JlinuaDce of the service u security for the payment of any and all amounts acauioa for 
the service. 

6.7.2 If a teCUrity depolit il required.IUCb aecuriry depolit ahall be made prior 10 the 
inaquratioo of aervice. 

6.7.3 Such HCUf'fty depoail may DOt exceed two mouths' estimated billing. 

6. 7.4 Tbe !Jet tbat I MCUrity depolit bu been made in DO way re1ieva Natioallinlc from 
complyiq Ylilb tbe Coalpeby• reau1ations u to advance payments and the prompt 
payment of bUll OG praeatation nor does it eoasdtute a waiver or modJicatioo of the 
rqu1ar priiCtica of the Company providi.na for the discontinuance of .... --rvice for non­
payment of aoy IWDI due the Company. 

6. 7.5 The Company reserves the riabt 10 i.acteue the leeUrity deposit requirements when. in its 
sole judjment, ~ so warraot and/or poa mootbly billiaa bu iDcreased 
be)'ODd the level initially used to determine the security depoeit 

6.7.6 In the event tlw Natiooalink der.ulta oo ita account. service to Nationslink will be 
terminaled and any tecw'ity depotita held will be applied to ita IICCOUDt 

L. 7. 7 lnlereat on ateeurity depo&it aba1J accrue and be refunded in accontmce with the tenn1 in 
the appropriale BellSouth tariff. 

7 Payment AJld BUl.lq Arraqemeatl 

7 .I Prior to IUbmittina orden to tho Company for local service, a mucer account UNit be eatabliahed 
for Nationalink. The Nalionllink is required to provide the Colluwina before a muter account il 
eatablilbcd: proof of PSCIPUC certi&ation. the AppUc.ation for Mucer Account, an Operatina 
Company Number ("OCNj uaiped by the National Excbao,e Camera Auociation ("NECA ") 
and a tax ex.emption cetti.ficate, if applicable. 

7.2 The Company •ball bill Nadonalinlc oo a CW"mtt buia all applicable cbarps and cn:diu. 
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7.3 Payment of all chqes will be he responsibility ofNatiooslink. Natiooalink sball ~payment 
to tbe CompaDy for all setvica billed. Tbe Compay is not respooaible for paymen11 not received 
by Natioallink &om ~liak't customer. The Complny will not becom: involved in billina 
dispute~ that may lrile betweeo Natiooatinlc and ita cuatomct. Payment~ made to the Company u 
pa)'IDCDt on accouDt will be credited to an ac:counta receivable muter KCOUDt and not to an end 
user's account. 

7.4 Tbe Company will render bills each month on establllhed biiJ days for each of Nations link's 
account~. 

7 .S The Company will bill Nationslink. in advance c:tw)et for alJ ~en-ices to be provided dwi.na the 
ensuina billiq period except c:baraet uaoc:iated with service usqe, which cbatp will be billed in 
atreal'l. Ctw)et will be ealcuJatcd on an individual eod user account level. includiJla, if 
applicable, any cbarae for usaae or uaaae allowances. BellSouth will also bill alJ c:bargea 
inc:Judina but not limited to 911 and E911 c:lwJes, telecommunications relay c:bafees, and 
franc:hiJe fees, to Nationslink. 

7.6 The payment will be due by the aext bill date (I.e., same date in the followina month u the bill 
date) and is payable in bnaedJa&ely available f\mda. Paymau it c:onsldeted 10 have been made 
when received by the Compuy. 

7 .6.1 If the paymem due dare &l1a on a Sunday or on a Holiday which Is obtcrved on a 
Mooday, the payaM:Dt due dale lball be the fint DOD-Holiday day CoUowiJla suclt Sunday 
or Holiday. If' tbe paymeat due dale fa11l on a SIIW'day or on a Holiday which i.s 
observed on Tuesday, Wedaelday, Tburlday, or Friday, the payment due date shall be the 
lut non-Holiday day prec:«liQa such SIIW'day or Holiday. lf payment i.s not received by 
the payment due dare. a late paymem penalty, u set forth in 1. rouowm,. aball apply. 

7 .6.2 If NatiooaliDk requaU multiple bi1liq media or additiooa1 copies of bills, the Company 
will provide these at an ..,.,.-opriate c:bafee to NA TIONSUNK. 

'.6.3 BilliDa Di.spWes 

7.6.3.1 EICb Party qreee to DOtif)' the other Pany upon the dilc:ovety ofa billinJ 
dilpuae. ID the ewot of a blllina dispute, the Parties will ende2vor to resolve the 
d.iJpule wit!JUl tixty (60) calendar days of the Bill Dale on wbich such disputed 
c:hqa ..,.,_.. Raohatioo of the dispute is expec:tcd to occur at tbe first level 
of QU!Nif"N"t ~ in a recommeadatioo for ICttlement of the dispute and 
cloaure of a speci& billiq period. If the iuues are not raolved withiD the 
alloucd time frame, tbe followioa resolution procedure will beJin: 

7.6.3.2 lttbe dilpute is not raolved wilbin sixty (60) days of the Bill Dale, the dispute 
will be eecalated to tbe second level of manqcmco& for e~eb of tbe respective 
Partiea folrt110lution. l( the dilpute Is oot raolved withiD ninety (90) days of the 
Bill Dale. the~ will be eteaWed to tbe third level of m.anqement for each 
of tbe retpeedve httiea for resolution 

7.6.3.3 lftbedispute il not resolved within one huodtecl and twenty (120) days of the 
Bill Date, the clispvte will be etealatcd to the foarth level of mana,emeru fc • 
each oftbe respective Panics Cor resolution. 

7.6.3.4 If a Pany diapUteaa c:harp and doel not pay •uch clwp by the payment due 
dale, 1\Ac:h cbaraes lhall be subject 10 late payment cbaraes u set fotth in the 
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Late Payment Cbargea provision of UU. Att.lebment If' a Pany dilp.Ates clwJea 
and the dispute it resolved in favor of such Pany, the other Pany aball credit the 
bill of the dispudna Puty for the IIDOWU of the disputed cbarJa aJona with any 
We payment cbarJa ulelled DO later tbiG cbe MCOOd DiU Dale after the 
mohatioo of die dispute. Acc:ordiqly, if a Pany dilpwa cbqea and the 
dispute it reaohed in favor of the other Pany, the diJputina Pany lhall pay the 
other Party the amowat of the disputed cbarp and any auociated late payment 
cbarJa U lelaed DO Jarer than the second bill payment due date after the 
resolution of the dispute. BcllSouth aball only aaea interett on previoutly 
waled We paymeut cbarpt in a state wbm It hu autboriry punuant to ill 
carifti. 

7. 7 Upon proof of tax exempt certification from Nationtlink. the total amount billed to Nationalink 
will DOt include any 1Uel due from the end u.-er to reflect the tax exempt certification and locaJ tax 
laws. Natioolll.nk wiU be eolely mpon~ible for the computation. trackJ.na, reponiq, and PI)'IDelll 
of taxes applicable to NadoaaUDk'a end user. 

7.8 If any portion of the paymeat it received by the Compaoy after the payment due dale u act fordl 
prec»ctina, or it any portioD of the paymeut it ~ived by the Company ill funds that are not 
immediately available to the Compay, then a late payment peulty aball be due to the Compeny. 
The late payment peoalry tball be the portion of the payment DOt received by the payment due dale 
times a late C.C:tor. The late factor abal1 be u set forth in Section A2 of the General Subecriber 
Services Tariff and Sectioo 82 oftbe Private LiDe Service Taritt 

7.9 Any switcbed access cbarpt UIOCi&ted with interexcbarJae catrler acceu to the resold local 
exchanae !iDes wiU be billed by. and due 10, the Company. No additional cbaraes are to be 
aueued to Natiooaliak 

7.1 0 The Company will DOt perform biJliq and collection servioea for Nationsliak u a result of the 
execution of this Ap-eemeaL All requests for billina services lbould be referred to the appropriate 
entiry or operational poup within the Comptny. 

7.11 Pursuaot to 4 7 CFR Section S 1.617, the Company will bill Nationalink end user common line 
cbarae~ identical to the end user common liDe c:batJea the Company bUll ill end uaen. 

7.12 In aeneral. the Company will DOt become involved in dilputea between Natiooslink and 
National.ink's end Ullet cuatomen over resold services. If a dispute doet ariJe that caDDOt be senled 
without the involvemeol of the Company, Nationalink sbal1 CODiaCl the des~ Service Center 
for reaolWon. The Company will mab every effon to uailt in the resolution of the dispute and 
will work with Na&ionaliok to raolw the matter in u timely a manner u pouible. Nations link may 
be required to tubmit doeumeoWioa to substantiate the claim. 

8 Dlscooclauaaee of Servtee 

8.1 The procedwa for diacontimaina service to an eod user are u follows: 

8.1.1 Where pouible, the Company will deny service to Nations link's end U.ICf on behalf of, 
and at the request of, Nationtlink. Upon reatoration of the eod uaet'a acrvice, reatoral 
cbaraes will apply and will be the responsibillry ofNatioosl.ink. 

1.! .1.2 At the request ofNationalink, the Company will disconnect a Nationslink eod user 
CUitomer. 
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8.1.3 AU request~ by NationsliDk for denial or ditcOnnection of an end user for nonpayment 
DWit bt in writiftt. 

8.1.4 Nado~ will be made solely respon~ible for ootifyina the end user of the proposed 
diJc:onoeetion of the service. 

8.l.S The Company will coatinue to pn:x:eu ~Is made to the Annoyance Call Center and will 
advbe Nariooslink wbeD it is determined cbalannoyance calls are oriainaled from one of 
their end usa's IO<:ations. The Company shall be indemnified, defended and held 
bannleu by Nationslink and/or the end user apl.nst any claim. lou or damaae arisina 
from providlna thia information to Nationslink. hIs the rapootibility ofNadonaliDk to 
take the comcdve action nec:euary with ita cuttomera wbo make IIIDOyina calls. Fail~n 
to do 10 will rault in the Company'• dlsconnecti.na the end user'• eervice. 

8.1.6 BeUSouth may diiCOnnect and reu1e facilities when the facility is in a denied awe and 
Be11Soutb bu received an onter to establish new service or tranafer of terVice &om a 
cuttomet or a cuttomer'e CLEC at the umc llddras served by the denied facility. 

8.2 The procedures for dilc:ootimaina service to Nationslink are u follows: 

8.2.1 The Compay reserves the riaht to euspend or tenniDate service for nonpayment or in the 
event of prohibited, UD!awfial or improper uae of the f'Kilities or service, abuse of tbe 
facilltiel, « any ocher violatioo or noocompliiDce by National ink of tbe Nles and 
repa1abons oftbe Compuy's Tariffs. 

8 .2.2 If payment of ICCOWlt is DOt received by tbe biU day in tbe month after the oriainal bilJ 
day, BellSoudlmay provide written notice to Nationslink, that additional applications for 
service will be reftlled and that any peodina orden for service will not be completed if 
payment is not receiwd by the fifteenth day following t. . .: .we of the notice. In addition 
BellSouth may, at tbe same time, &ive thirty days notice to tbe person designated by 
Nationslink to receive notices of noncompliance, and discontinue the provision of existina 
services to NatioosliDk at any time thereafter. 

8.2.3 In tbe cue of such discontinuance, all billed charaes. u well u applicable tenni.nation 
cbaraes, shall become due. 

8.2.4 IfBeliSouth does not disc:ootinue the provision of the services involved on the date 
1peclfied in tbe thirty days notice and Nationslink's noncompliance continues, nothina 
contained herein sba11 preclude Bel !South • • riaht to discontinue the provision of the 
services to Natiooslink without futtbet notice. 

8.2.S If payment Is not received or anqementl made for payment by the date &iven in the 
written notification. NationlliDk's services will be discontinued. Upon ditcOntinuance of 
service on a NatioDilink't account, service to Natiooslinlc'a end Ulel'l will be cknled. The 
Company will alto reettabliab ICIMce at the request of the end user or NationsJink upon 
payme11t of' tbo appropriate CODDCCtion fee and subject to the Company'• normal 
application procedures. Nationslink Is solely responsible for notifyiq the end user of the 
proposed discoaDcction of the servic:e. 

8.2.6 If withm fifteen days after an end wet's service bu been denied no contact bu been made 
in reference to te1toriq service, the end u.cta service will be c1ilconnectod. 
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EXHIBIT A 

Paae l of l 

The telecotniiWD.icationa acrvica available for purcb.ue by Nationslink for the purposes of male to 
Nat!onslink end users •ball be available ar the foUowinJ discount off of the retail rate. 

~uUNT• 

STATE R ' :IlL ISlJ~IJ'II~ 

ALABAMA 16.3'.4 16.3% 
FLORIDA 21.83% 16.81% 
GEORGIA 20.3o/o 17.3% 

KENTUCKY 16.790/o IS.S4t;, 
LOUISIANA 20.72% 20.72'4 
MISSISSIPPI 15.75~ 15.7S% 

NOR.TH CAROLINA 2l.S'/e 17.6'.4 
SOUTH CAROLINA 14.8% 14.8'1. 

TENNESSEE•• 16% 16'1. 

• When a CLEC prov'.dea Resale service in a crou boundary area (areu that are pan of the local senring area of 
another state's excban&e) the raJeS. reauJ,ationa and diJcounta for the tariffing awe wiU apply. Billin& wil! be 
tJ om the servina awe. 

•• In Tennessee, ifCLEC provides its own operator acrvices and directory acrvices, the discount aba11 be 2l .S6%. 
CLEC must provide written notification to BellSouth within 30 days prior to providing ita own operator services and 
directory services to qualify for the biJber dilcount rate of 21 .S6'1 .. 

OPERATIONAL SUPPORT SYSTEMS (OSS RATES) 

Eleetroalc Maaual 
Per LSR received from tbt CLEC Per LSR received from tbe CLEC 

by oae of dae OSS blterudw by meau otb.er dwt oae of tbe 
iatufaca OSS I.Dterutivt I.Dtcrfaca 

OSS Order Chane S1.4S $19.99 

In addition to the OSS ch.atiet, applicable disoounted service order and related discounted clwJes apply per the 
tariff. 
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Paae I of2 

KY LA 
Stnica llaale? Discount'! Raale? Discount? Raale? Discount'! Resale? Discount'! Resale? Oiscoun(.' 

I Orandfathered Services _(N_ote I) Ya Ya Ya Ya Ya Ya Ya Ya Yes 
2 Contract Service Amnaernents Ya Ya Ya Yea Yea Yea Yea Yes Yes 
3 Promotions • > 90 Oays(Note 2) Yes Yea Yes Yea Ya Yea Yes Yes Yes 
4 Promotions • < 90 Days (Noce Ya No Yea No Yes No No No Yes 

2) 
s Lifeline/Link U_p Services Yea Yes Yes Yes Yes Ya Note4 Note4 Yt1 
6 9111E911 Services (See Note7) Yes Yes Yes Yea Ya Yea Yea Yea No 
7 N II Services_(See Note 7} Yes Ya Yea Yes Yes Yea No No No 
8 AdWatch5

M Svc (Soe Note 6) Ya No Yes No Yes No Yea No Yes 
9 MemoryCan• SeMce Yes No Yes No Ya No Yes No Yes 
10 Mobile Services Yea No Yes No Yea No Yea No Yes 
II Federal Subscriber Line Chrges Yes No Yea No Yes No Yea No Yea 
12 Non-Rcc:umns Chqes Ya Yea Yea Ya Ya Ya Yea Ya Yea 

13 End l '~er Line Charae- y .. No Ya No Yell No Yea No Yes 
Numt-.:r Porability 

Type of MS NC sc TN 

Service Raale? Ditc:ount? Resale? Discount? Raale? OiiCOUllt? llaale? Discount'! 
I Orandfathered Services <Note I) Ya Ye~~ Yes Yea Yes Yes Ya Yes 
2 Contract Service " tl Yes Yes Yes Yes re~~ No Yell Ya 
3 Promotions • > 90 [)ayi(Note 2) Y• Ya Ya Ya Yea Ya Yea Note3 

4 Promotions • < 90 Days (Note Yell No Yea No Yes No No No 
2) 

s Lifelindlink Up Services Yes Ye~~ Yes Ya Yes Yea Note 4 

6 911IE911 Services {See Notc?l Ya Ya Ye~~ Yea Ya Yell .. Yes 
7 N II Services (See Note 7) No No No No Yes Yea Yes Yes 
8 AdWau:hP4 Svc (See Note 6) Yea No Yes No Yes No Ya No 
9 M~Att• Service Yes No Ye~~ Nc; Yes No Yea No 
10 Mobile Services Ya No Ya No Yes No Yes No 
II Federal Subscriber Une Chraes Ya No Ya No Ya No Yea No 
12 Non-Rcc:uning Charxa. Ya Yea Yes Yea Yes Yea Yea No 

13 End User Line CbarJc- Yes No Yes No Yea No Yes No 
Number Portability 

Applicable Nota: 
I Graadfatbered aervka c:111 be raold only to cxlstln&IUblcribcn of the anndfathcnd IICf'Vice. 
2 Where available for resale, promodou will be made available only to end UJCn wbo would have qualified for 

the promotion had It been provided by BetiSouth directly. 
3 !n Tennessee, long-term pnMDOdou (offered for more than ninety (90) days) may be obtained at one of the followina mes: 

(a) the stated tariff rue, leu the wholesale discount; 
(b) the promotional rate (the promotional rate offemi by BellSouth wiU not be discounted further by the wholesale 

discount rate) 
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EXHIBIT& 
Paae 1 ofl 

4. LlftlllleiLIJik Vp servica inl)' be otrered 011ly to thole subscribers who mod the Qiteria that BeUSouth currently applies to 

subscribers of these services. In Kentucky, the Nltionslink ia responsible for fundinalu own Lifeline and Link Up benefit In 
Tennessee, Nationslink lball purdwc BellSouth'a MCIIIfl Rate S«vicc at the awed tariffru, lea the wholelalc diac:ount. 
Nationslink mUSt fUnhcr dilelOW)t cbc wbo*lle M-.,e Rate Service to UfeJine euttomcn with a discount which Ia no less than 
the minimum diSCOWil that BeiJSouth now provlda. Natiootllnk ia telpOftlible for rec:ovcrlna the Subscriber Line CbatJe from the 
National Exchange camera Association intentllte toll aeulemCIII pool jUft .. Bell South docs today. The maximum rate that 
Nation slink may clwJc for Lifeline SCI'vicc ahall be Clpped at the flat mail rate offered by Bell South. 

S Some of Bell South's local exchanae and toll telecommunications acrvica are not available in ccnain central offica "'d areas. 
6 AdWatc:h5w Service is tariffed as BeiiSouth• AJN VIrtual Number Call Detail Service. 
7 Exclusions for Nlll9ll1E9ll are alJo ~pplicable t.o equipment usociatcd with the service. 
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LINE INFORMATION DATA BASE (LIDB) 
STORAGE AGREEMENT 

This Agreement, effective as of January 29, i 999, is entered into by and between 

BellSouth Telecommunications, Inc. ("BST''), a Oeorgia corporation, and Natjonsliok 

Communications. Inc. ("Local Exchange Company'), a Georgia corporation, and their fully 

authorized officers. 

WHEREAS, in consideration of the mutual cov·:nants, agreemcnu and obligations set 

forth below, the parties hereby agree as follows: 

I. SCOPE 

A. This Agreement sets forth the terms and conditions pursuant to which BST agrees 

to store in its LIDS certain infonnation at the request of the Local Exchange Company and 

pursuant to which BST, its LIDB customers and Local Exchange Carrier shall have access to 

such information. Local Exchange Canier uoderstands that BST provides access to information 

in its LIDB to various telecommunications service providers pursuant to applicable tariffs and 

agrees that information stored at the request of Local Exchange Carrier, pursuant to this 

Agreement, shall be available to those telecommunications service providers. The terms and 

conditions contained in the attached Addendum No. 1 are hereby made a part of this Agreement 

as if fully incorporated herein. 



• • 
B. LIDB is accessed for the following purposes: 

1. Billed Number Screening 

2. Callina Card Validation 

3. Fraud Control 

C. BST will provide seven days per week. 24·houn per day, fraud control and 

detection services. These services include, but are not limited to, such features as sorting Calling 

Card Fraud detection according to domestic or international calls in order to assist the 

pinpointing of possible theft or fraudulent use of Calling Card numbers; monitoring bill-to-third 

number and collect calls made to numbers in BST's LIDB, provided such infonnation is included 

in the LIDB query, and establishing Account Specific Thresholds, at SST's sole discretion. when 

necessary. Local Exchange Company understands and asrees BST will administer all data stored 

in the LIDB, including the data provided by Local Exchange Company pursuant to this 

Agreement, in the same manner as SST's data for BST's end user customers. BST shall not be 

responsible to Local Exchange Company for any lost revenue which may result from SST's 

administration of the LIDB pursuant to its established practices and procedures as they exist and 

as they may be changed by BST in its sole discretion from time to time. 

Local Exchange Company understands that BST cum:ntly has in effect numerous billing 

and collection agreements with various interexchange carriers and billing clearing houses. Local 

Exchange Company further understands that these billing and collection customers ofBST query 

SST's LIDB to determine whether to accept various billing options from end users. 

Additionally, Local Exchange Company understands that presently BST has no method to 

differentiate between BST's own billing and line data in the LIDB and such dlita which it 

includes in the LIDS on Local Exchange Company's behalf pursuant to this Agreement. 
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• 
Therefore, until such time as BST can and does implement in its LIDB and its supponing 

systems the means to differentiate Local Exchange Company's data from BST's data and the 

parties to this Agreement execute appropriate amendments hereto, the following terms and 

conditions shall apply: 

(a) The Local Excbanae Company &lfCCS that it will ~t responsibility for 

telecommunications services billed by BST for its billing and collection customers for Local 

Exchange Customer's end user accounts which are resident in LIDB pursuant to this Agreement 

Local Exchange Company authorizes BST to place such charges on Local Exchange Company's 

bill from BST and agrees that it shall pay all such charges. Charges for which Local Exchange 

Company hereby takes responsibility include, but are not limited to, collect and third number 

calls. 

(b) Charges for such services shall appear on a separate BST bill page 

identified with the name of the entity for which BST is billing the charge. 

(c) Local Exchange Company shall have the responsibility to render a billing 

statement to its end users for these charges, but Local Exchange Company's obligation to pay 

BST for the charges billed shall be independent of whether Local Exchange Company is able or 

not to collect from the Local Exchange Company's end users. 

(d) BST shall not become involved in any disputes between Local Exchange 

Company and the entities for which BST performs billing and collection. 

BellSouth will not issue adjustments for charges billed on behalf of an entity 

to Local Exchange Company. It shall be the n:;;poruibility of the Local 

Exchange Company and the other entity to negotiate and arrange for any 

appropriate adjustments. 
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11. TERM 

This Agreement will be effective as of January 29, 1999, and will continue in effect for 

one year, and thereafter may be continued until terminated by either party upon thirty (30) days 

written notice to the other party. 

III. FEES FOR SERVICE AND TAXES 

A. The Local Exchange Company will not be charged a fee for storage services 

provided by BST to the Local Exchange Company, as described in Section I of this Agreement. 

B. Sales, use and all other taxes (excluding taxes on SST's income) determined by 

BST or any taxing authority to be due to any federal, state or local taxing jurisdiction with 

respect to the provision of the service set forth herein will be paid by the Local Exchange 

Company. The Local Exchange Company shall have the right to have BST contest with the 

imposing jurisdiction, at the Local Exchange Company's expense, any such taxes that the Local 

Exchange Company deems are improperly levied. 

IV. INDEMNIFICATION 

To the extent not prohibited by law, each party will indemnify the other and hold the 

other harmless against any loss, cost, claim, injury, or liability relating to or arising out of 

negligence or willful misconduct by the indemnifying party or its agents or contractors in 

connection with the indemnifying party's provision of services, provided, however, that any 

indemnity for any loss, cost, claim, injury or liability arising out of or relating to errors or 

omissions in the provision of services under this AJreement shall be limited as oth.erwise 

specified in this Agreement. The indemnifying party under this Section agrees to defend any suit 

brought against the other party for any such loss, cost, claim, injury or liability. The indemnified 
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party agrees to notify the other party promptly, in writing, of any written claims, lawsuits, or 

demands for which the other party is responsible under this Section and to cooperate in every 

reasonable way to facilitate defense or settlement of claims. The indemnifying party shall not be 

liable under this Section for settlement by the indemnified party of any clai:!l, lawsuit, or demand 

unless the defense of the claim, lawsuit, or demand bas been tendered to it in writing and the 

indemnifying party has unreasonably failed to asaume such defense. 

V. LIMITATION OF LIABILITY 

Neither party shall be liable to the other party for any lost profits or revenues or for any 

indirect, incidental or consequential damages incurred by the other party arising from this 

Agreement or the services performed or not performed hereunder, regardless of the cause of such 

loss or damage. 

VI. MISCELLANEOUS 

A. It is understood and agreed to by the parties that BST may provide similar services to 

other companies. 

B. All terms, conditions and operations under this Agreement shall be performed in 

accordance with, and subject to, all applicable local, state or federal legal and regulatory tariffs, 

rulings, and other requirements of the federal courts, the U. S. Department of Justice and state 

and federal regulatory agencies. Nothing in this Agreement shall be construed to cause either 

party to violat~ any such legal or regulatory requirement and either party's obligation to perform 

shall be subject to all such requirements. 

C. The Local Exchange Company agrees to submit to BST all advertising, sales 

promotion, press releases, and other publicity matters relating to this Agreement wherein BST's 

corporate or trade names, logos, trademarks or service marks or those of SST's affiliated 
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companies are mentioned or lan~ge from which the COMection of said names or trademarks 

therewith may be inferred or implied; and the Local Exchange Company further agrees not •v 

publish or use advertising, sales promotions, press releases, or publicity matters without SST's 

prior written approval. 

D. This Agreement constit'..te· 'oe entire agreement between the Local Exchange 

Company and BST which supersedes all prior agreements or contracts, oral or written 

representations, statements, negotiations, understandings, proposals and undertakings with 

respect to the subject matter hereof. 

E. Except as expressly provided in this Agreement. if any part of this Agreement is 

held or con.st:rued to be invalid or unenforceable, the validity of any other Section of this 

Agreement shall remain in full force and effect to the extent pennissible or appropriate in 

furtherance of the intent of this Agreement. 

F. Neither party shall be held liable for any delay or failure in perfonnance of any 

part of this Agreement for any cause beyond its control and without its fault or negligence, such 

as acts of God, acts of civil or military authority, government regulations, embargoes, epidemics, 

war, terrorist acts, riots, insurrections, fires, explosions, earthqualces, nuclear accidents, floods. 

strikes, power blackouts, volcanic action, other major environmental disturbances, unusually 

severe weather conditions, inability to secure products or services of other persons or 

transportation facilities, or acts or omissions of transportation common carriers. 

0. This Agreement shall be deemed to be a contract made under the laws of the State 

of Georgia. and the construction, interpretation and perfonnance of this Agreement and all 

transactions hereunder shall be governed by the domestic law of such State. 
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IN WITNESS WHEREOF, the parties have caused this Agreement to be executed by 

their fully authorized officers. 

Title: Director 

Date: ~1 If her r , 
Address: 675 Wett Peachtree St .. N.E. 

Room 34591 
AtlantJ. GA 30375 

NATIONSLINK COMMUNICATIONS~ 

SigDI(Un:: -p1 ' J.J__ "tJ~ 
Printed Name: tYJ, ~&r/ VJo.: )t..,ff 

Title: fJr CSt ' l_t ._ro/....__ ____ _ 

Date: 1];.1 I tt~ 
Address: 3804 sedaefietd Drive 

Valdosta. GA 31605 
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(RUIW) 

ADDENDUM NO. 1 
TO LINE INFORMATION OAT A BASE (LID B) 

STORAGE AGREEMENT 

This Addendum No. 1 to the Line Infonnation Data Base Storage Agreement dated 

January 29, 1999, between BeiiSouth Telecommunications, Inc. ("BST"'), and Nationslink 

Communications, Inc. ("Local Exchange Company"), effective the 29th day of January 1999. 

I. GENERAL 

This Addendum sets forth the terms and conditions for Local Exchange Company•s 

provision of billing number information to BST for inclusion in SST's LIDS. SST will store in 

its LIDB the billing number information provided by Local Exchange Company, and BST will 

provide responses to on-line, call-by-call queries to this information for purposes specified i&! 

Section 1.8. of the Agreement. 

II. DEFINITIONS 

A. Billing number - a number used by BST for the purpose of identifying an account 

liable for charges. This number may be a line or a special billing number. 

B. Line number - a ten digit numbel' assigned by BST that i.-!entifies a telephone line 

associated with a resold local exchange service, or with a SPNP arrangement. 

C. Special billing number· a ten digit number that identifies a billing account 

established by BST in COMection with a resold local exchange service or with a SPNP 

arrangement. 

D. Calling Card number- a billing number plus PIN number assigned by BST. 



E. PIN number- a four digit security code assigned by BST which is added to a 

billing number to compose a founeen digit calling card number. 

F. Toll billing exception indicator· associated with a biJHna number to indicate that 

it is considered invalid for billing of collect calls or third number calls or both, by the Local 

Exchange Company. 

G. Billed Number Screening- refers to the activity of determining w~ether a toll 

billing exception indicator is present for a particular billing number. 

H. Calling Card Validation- refers to the activity of determining whether a particular 

calling card number exists as stated or otherwise provided by a caller. 

I. Billing number infonnation - information about billing number or Calling Card 

number as assigned by BST and toll billing exception indicator provided to BST by the Local 

Exchange Company. 

lll. RESPONSIBILITIES OF PARTIES 

A. BST will include billing number information associated with resold exchange 

lines or SPNP arrangements in its LIDB. The Local Exchange Company will request any toll 

billing exceptions via the Local Service Request (LSR) form used to order resold exchange lines, 

or the SPNP service request form used to order SPNP arrangements. 

B. Under normal operating conditions, BST shall include the billing number 

information in its LIDB upon completion of the service order establishing either the resold local 

exchange service or the SPNP arrangement, provided that BST shall not be held responsible for 

any delay or failure in performance to the extent such delay or failure is caused by circumstances 

or conditions beyond SST's reasonable control. BST will store in its LIDS an unlimited volume 
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of the working telephone numbers associated with either the resold local exchange lines or the 

SPNP arrangements. For resold local exchange lines or for SPNP arrangements, BST will issue 

line-based calling cards only in the name of Local Exchange Company. BST will not issue line­

based calling cards in the name of Local Exchange Company's individual end users. In the event 

that Local Exchange Company wants to include calling card numbers assigned by the Local 

Exchange Company in the BST LIDB, a separate agreement is required. 

C. BST will provide responses to on-line, call-by-call queries to the stored 

infonnation for the specific purposes listed in the next paragraph. 

D. BST is authorized to use the billing number infonnation to perfonn the following 

functions for authorized users on an on·line basis: 

I. Validate a 14 digit C.Uling Card number where the first I 0 digits are a line 

number or special billing number assigned by BST. and where the last four digits (PIN) llr · a 

security code assigned by BST. 

2. Determine whether the Local Exchange Company has identified the billing 

number as one which should not be billed for collect or third number calls, or both. 
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lV. COMPLIANCE 

Unless expressly authorized in writing by the Local Exchange Company, all billing 

number infonnation provided pursuant to this Addendum shall be used for no purposes other 

than those set forth in this Addendum. 

IN WITNESS WHEREOF, the parties have caused tl · s Addendum to be executed by 

their fully authorized officers. 

Title: Director 

Date: ~/1 /cr1 r, 
Address: 675 West Peachtree St .. N.E. 

Room 34S91 
Atlanta. OA 30375 

NATIONSLINK COMMUNICATIONS, Inc. 

Signature: Z1·!1- tJ4 
Printed Name: !Yhc,,,.(/ ft.k,Jt .. ~f 

Title: IJr c.S 1 J. t..--1 

Date: I }1.-11 G~ 

Address: 3804 Sedaefield Drive 
Valdosta. GA 31605 
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Optional Dally Usage File Agreement 

SECTION 1. SCOPE OF AGREEMENT 

1.01 This agreement shall apply to the service of the Optional Dally Usage File 
(ODUF) as provided by BeiiSouth to Reseller, ("NATIONSLINK"). The 
specifications, terms and conclltlons for the provisions of this service are outlined 
In the Exhibit A to this Agreement. 

SECTION 2. DEFINITIONS 

2.01 

A. Compensation is the amount of money due from NATIONSLINK to 
BeiiSouth for services provided under this Agreement. 

B. Optional Oaltv Usage File CODUFl is the compilation of messages or 
copies of messages In standard Exchange Message Interface (EMI) 
format exchanged from BeiiSouth to NATIONSLINK. 

C. Exchanae Mtsuae Interface Is the nationally administered standard 
format for the exchange of data within the telecommunications industry. 

D. Message Distribution Is routing determination and subsequent delivery of 
message data from one company to another. 

SECTION 3. RESPONSIBILITIES OF THE PARTIES 

3.01 ODUF service provided to NATIONSLINK by BeiiSouth will be In accordance 
with the methods and practices regular1y adopted and applied by BeiiSouth to Its 
own operations during the term of this agreement, Including such revisions as 
may be made from time to time by BeiiSouth. 

3.02 NATIONSLINK shall furnish all relevant Information required by BeiiSouth for the 
provision of the Optional Daily Usage File. 

SECTION 4. COMPENSATION ARRANGEMENTS 

4.01 Applicable compensation amounts will be billed by BeiiSouth to NATIONSLINK 
on a monthly basts In arrears. Amounts due from NA TIONSLINK to BeiiSouth 
(excluding adjustments) are payable within 30 days of the date of the billing 
statement. 
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SECTION 5. ASSOCIATED EXHIBIT 

5.01 Listed below is the exhibit associated with this Agreement, Incorporated herein 
by this reference. 

Exhibit A .Optional Dally Usage File (OOUF) 

5.02 From time to time by wrttten agreement of the parties, new exhibits may be 
substituted for the attached Exhibit A. superseding and canceling the Exhibit( s) 
then in effect. 

SECTION 6. TERM OF AGREEMENT 

6.01 This Agreement and Its attachment(&) are effective August 24, 1998 and will 
continue In force until terminated, with or without cause, by thirty (30) days prior 
notice In writing from either party to the other. This Agreement may be amended 
from time to time upon written agreement of the parties. 

SECTION 7. NOTICES 

7. 01 Any notices required by or concemlng this Agreement shall be sent via facsimile 
and ovemlght courier to the Parties at the addresses shown below: 

Natlonsllnk Communications, Inc. 
3804 Sedgefleld Drive 
Valdosta, GA 31605 
Mr. Michael Woodruff 

CLEC Account Manager 
BeiiSouth T elecommunlcations, Inc. 
9th Floor 
600 North 19th Street 
Birmingham, Alabama 35203 

7.02 Each Party shall inform the other of any changes In the above addresses. 
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Executed this 29"' day of January.1999. 

NA TIONSLINK COMMUNICATIONS 

~~,;s~&J~ 
WITNESS: BELLSOUTH TELECOMMUNICATIONS. INC 
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Exhibit A Optional Dally Uaage File 

1. Scope of the Exhibit 

1.1 Upon written requelt from NA TIONSLINK. BeiiSouth will provide the OptiOnal 
Dally Usage File service to NA TIONSLINK pul'luant to the rates, terms and 
conditions set forth In this exhibit. 

2. Generallnformatton 

2.1 NA TIONSLINK shall furnish all relevant Information required by BeiiSouth for the 
provision of the Optional Dally Usage File. 

2.2 The Optional Dally Usage File Will contain billable messages, that were carried 
over the BeiiSouth Networ1< and processed In the CRIS Billing System, but billing 
to a NATIONSLINK customer. The Optional Dally Usage Feed also Includes 
operator handled Clllls originating from NA TIONSLINK aubiCriber linea and 
purchasing Operator Servlcn from BeiiSouth. Chlrgea for delivery of the 
Optional Dally U~~g~ File wfU appear on NATIONSLINK's monthly bills. Charges 
for the OOUF Will be aa followa: 

OOUF OOUF ODUF ODUF 
Recording- Menage Magnetic CONNECT 

PerMesHge Proceaalng - Tape Direct 
(unbundled PerMeaeage Oistrtbutlon, Olatr1but.lon 
Op. Setv . Per Tape PerMeeeage 

. meaeonty) 
Alabama . $0.008 $0.004 $54.95 $0.001 
Florida $0.008 $().004 $54.95 $0.001 
Georgia $0.008 $0.004 $54.95 $0.001 
Kent~ $0.0008811 $0.0032357 $55.68 $0.0000385 
Louisiana• $0.00019 $0.00240 $47.30 $0.00003 
MlsslssiDDi $0.008 $0.004 $54.95 $0.001 
N. Carolina $0.008 $0.004 $54.95 $0.001 
S. Carolina $0.008 $0.004 $54.95 $0.001 
Tennessee $0.008 $0.004 $54.95 $0.001 

• Rates ordered by the respective state Commissions. 

2.3 All messages provided with the Optional Dally Usage File will be In the standard 
Alliance for Tel~communlcatlonalndustry Standards (A TIS) EMI record format. 
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2.4 Messages that error In the billing system of NA TIONSLINK will be the 
responsibility of NATIONSLINK. If. however, NATIONSLINK should encounter 
significant volumes of errored messages that prevent processing by 
NATIONSLINK within fts systems, BeiiSouth will work with NA TIONSLINK to 
determine the source of the errors and the appropriate resolution. 

3. Usage to Be Tranamltted 

3. 1 The following messages recorded by BeiiSouth will be transmitted to 
NATIONSLINK: 

- message recording for per use/per activation type services 
(examples: Three Way Cslllng, Verify, Interrupt, Call Return, ETC.) 

- measured billable Locat 

- Directory Assistance messages 

- lntralata Toll 

• WATS & 800 Service 

3.2 Rated lncollects (originated in BeiiSouth and from other companies) can also be 
on ODUF. Rated lncollects will be Intermingled with BeiiSouth recorded rated 
and unrated usage. Rated lncollecta will not be packed separately. 

3. 3 BeiiSouth will perform duplicate record checks on records processed to the 
Optional Dally Usage File. Any duplicate messages detected will be dropped 
and not sent to NA TIONSLINK. 

3.4 In the event that NATIONSLINK detects a duplicate on the Optional Daily Usage 
File they receive from BeiiSouth, NATIONSLINK will drop the duplicate message 
(CLEC will not return the duplicate to BeiiSouth). 

4. File CharacterlatJQ and Tranamlaalon Method 

4.1 The Optional Dally Usage Feed will be distributed to NATIONSLINK vta an 
agreed upon medium. The preferred transport method Is CONNECT:Direct 
although Magnetic Tape ts a substitutable option. The Dally Usage File will be a 
variable block fonnat (2476) with a LRECL of 2472. The data on the Dally 
Usage File will be in a non-eompacted EMI format ( 175 byte format plus 
modules). It will be created on a daily basis (Monday- Friday except holidays). 
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Details such as dataset name and delivery schedule will be addressed during 
negotiations of the distribution medr~m. 

4.2 Data circuits (private line or dial-up) may be required between BeiiSouth and 
NATIONSLINK for the purpose of data transmission. Where a dedicated line Is 
required, NATIONSLINK will be responsible for ordering the circuit, overseeing 
its installation and coordinating the Installation with BeiiSouth. NA TIONSLINK will 
also be responsible for any charges assoc1ated with this line. Equipment required 
on the BeiiSouth end to attach the line to the mainframe compc -+er and to 
transmit successfully ongoing will be negotiated on a case by case basis. Where 
a dial-up facility Is required, dial circuits will be Installed In the BeiiSouth data 
center by BeiiSouth and the assoc1ated charges assessed to NATIONSLINK. 
Additionally, all message toll charges associated with the use of the dial circuit 
by NATIONSLINK will be the responsibility of NATIONSLINK. Associated 
equipment on the BeiiSouth end, Including a modem, will be negotiated on a 
case by case basis between the parties. All equipment, Including modems and 
software, that Is required on NA TJONSLINK end for the purpose of data 
transmission will be the responslblli~t of NATIONSLINK. 

5. Packing Spectflcatlona 

5.1 A pack will contain a minimum of one message record or a maximum of 99,999 
message records plus a pack header record and a pack trailer record. One 
transmission can contain a maximum of 99 packs and a minimum of one pack. 

5.2 The Operating Company Number (OCN), From Revenue Accounting Office 
(RAO), and Invoice Number will control the Invoice sequencing. The From RAO 
will be used to identify to NA TJONSLINK which BeiiSouth RAO Is sending the 
message. BeiiSouth and NA TIONSLINK will use the Invoice sequencing to 
control data exchange. BeiiSouth will be notified of sequence failures Identified 
by NATIONSLINK and resend the data as appropriate. 

Note: The data will be packed using an A TIS EMI 202401 Pack Header and a 
202402 Pack Trailer. 

6. Pack Rejection 

6.1 NATIONSLINK will notify BeiiSouth within one business day of rejected packs 
(via the mutually agreed medium). Packs could be rejected because of pack 
sequencing discrepancies or a critical edit failure on the Pack Header or Pack 
Trailer records (I.e. out-of-balance condition on grand totals, Invalid data 
populated). NATJONSLINK will not be required to retum the actual rejected data 
to BeiiSouth. Rejected packs will be conected and/or retransmitted to 
NA TIONSLINK by BeiiSouth. 
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7. Control D•ta 

NA TIONSLINK will send one confirmation record per pack that ts received from 
BeiiSouth. This confirmation record will indicate NA TfONSLINK received the 
pack and the acceptance or rejection of the pack. Pack status Code(s) will be 
populated using standard A TIS EMI codes for packs that were rejected by 
NATIONSLINK for reasons stated In the above section. 

8. Testing 

8.1 BeiiSouth shall send test file( a) to NATIONSLINK for the Optional Dally Usage 
File. The parties agree to review and discuss the file's content and/or format. 
For testing of ~ge results. BeiiSouth shall request that NA TIONSLINK set up a 
production (LIVE) file. The live test may consist of the NA TIONSLINK's 
employees making test calls for the types of services that NA TIONSLINK wants 
to see on the OOUF. These test calls are logged by NATIONSLINK, and the 
logs are provided to BeliSouth. The logs will be used to verify the files. 
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