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RESALE

1 Discount Rates

The rates pursuant by which Nationslink is to purchase services from BellSouth for resale shall be at a di.count ra
off of the retail rate for the telecommunications service. The discount rates shall be as set forth in Exhibit A,
attached hereio and incorporated herein by this reference. Such discount shall reflect the costs avoided by BellScuth
when selling a service for wholesale purposes.

2 Deflnition of Terms

2.1

2.2

23

24

2.6

27

2.8

CUSTOMER OF RECORD meana the entity responsible for placing application for service;
requesting additions, rearrangements, maintenance or discentinuance of ervice; payment in full of
charges incurred such as non-recurring, monthly recurring, toll, directory assistance, etc.

DEPOSIT means asturancs provided by s customer in the form of cash, surety bond or bank leiter
of credit to be held by the Company.

END USER means the ultimate user of the telecommunications services.

END USER CUSTOMER LOCATION means the physical location of the premises where an end
user makes use of the telecommunications services.

NEW SERVICES functions, features or capabilities that are not currently offered by
BeliSouth. This inchides packaging of existing services or combining a new function, feature or
capability with an existing service.

OTHER/COMPETITIVE LOCAL EXCHANGE COMPANY (OLEC/CLEC) means a teiephone
company cestificated by the public service commissions of the Company's franchised area to
provide local exchange service within the Company’s franchiscd ares.

RESALE means an activity wherein a certificated CLEC, such as Nationslink subscribes 1o the
telecommunications services of the Company and then reoffers those telecommunications services
to the public (with or without "adding value®).

RESALE SERVICE AREA means the area, as defined in a public service commission approved
certificate of operation, within which an CLEC, such as Nationslink, may offer resold local
exchange telecommunications service.

3 General Provisions

KN

Nationalink may resell the ariffed local exchange and tofl telecommunications services of
BetlSouth contained in the General Subscriber Service Tariff and Private Lire Service Tanff
subject 1o the terms, and conditions specifically set forth berein. Notwithstanding the foregoing,
the exclusions and limitations on services available for resale will be as sct forth in Exhibit B,
attached hereto and incorporated herein by this reference.
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a first come first serve basis. Such reservations of telephone numbers, on & pre-ordering basis
shail be for a period of nins (9) days. Nationslink scknowledges that there may be inswances where
there is a shortage of telephone numbers in a particular Common Language Location Identifier
Code (CLLIC) and in such instances BellSouth may request that Nationslink cancel its reservations
of numbers. Natiomlink shall comply with such request.

Further, upon Nationslink's request, and for the purpose of the resale of BellSouth's
telecommunications services by Nationslink, BellSouth will reserve up to 100 telephone numbers
per CLLIC, for Nationslink's sole use. Such telephone number reservations shall be valid ¢or
ninety (90) days from the reservation date. Nationslink scknowledges that there may be instances
where there is a shortage of telepbone numbers in a particular CLLIC and in such instances
BeliSouth shall use its best efforts to reserve for a ninety (90) day period a sufficient quantity of
Nationslink’s reasonable need in that particular CLLIC.

The Company may provide any service or facility for which a charge is not established herein, as
long as it is offered on the same terms to Nationslink.

Service is furnished subject to the conditicn that it widl not be used for any unlawful purpose.

Service will be discontinued if any lew enforcement agency advises that the service being used is
in violation of the law,

The Company can refuse service when it has grounds to believe that service will be used in
violation of the law.

The Company accepis no responsibility 10 any person for any unlawfui act cor. itted by
Nationslink or its end users as part of providing service to Nationslink for purposes of resale or
otherwise.

The Compeny will cooperate fully with law enforcement agencies with subpoenas and court orders
for assistance with the Company's customers. Law enforcement agency subpoenas and court
orders regarding end users of Nationslink will be directed 10 Nationsiink. The Company will bill
Natiouslink for implementing any requests by law enforcement agencies regarding Nationslink end
users.

The characteristics and methods of operation of any circuils, facilities or equipment provided by
any person o7 entity other than the Company shall not:

3.17.1 laterfere with or impair service over aay facilities of the Company, its affiliates, or its
connecting and concurring carriers involved in its service;

3.17.2  Cause damage to the Company’s plant,
3.17.3 Impair the privacy of any communications; or
3.17.4 Create hazards to any BellSouth employoes or the public.

Nationslink assumes the responsibility of notifying the Company regarding less than standard
operations with respect to sesvices provided by Nationslink.

Facilitics and/or equipment utilized by BellSouth 1o provide service to Nationslink remain the
property of BeliSouth.
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| Grandfathered services can be resold only to existing subscribers of the grandfathered service.
2 Where available for resale, promations will be made svailsble only to end users who would have qualified for

the promotion had it been provided by BeilSouth directly.
3 !n Tennessee, long-lerm prometions (offered for more than ninety (90) dsys) may be obtained st one of the following rates:

(a) the stated tanifT rete, less the wholesale discount;

(b) the promotional rate (the promotiona! rate offered by BellSouth will not be discounted further by the wholesale

discount rate)
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Page 1 of 2
Type of AL FL GA KY LA '
Servics Raesale? | Discount? | Resale? | Discount? | Resale? | Discount? | Resale? | Discount? | Resate?| Discount”'
i |Grandfathered Services (Note 1) Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes !
2 |Contract Service Arrangements | Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
3 |Promotions - > 90 Days(Note 2){ Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
4 (Promotions - < 90 Days (Note Yes No Yes No Yes No No No Ye No
2)
5 |Lifeline/Link Up Services Yes Yes Yes Yes Yes Yes Notcd | Nowed Yeu Yes |
6 1911/E911 Services {See Note?) | Yes Yes Yes Yes Yes Yeas Yes Yes No No -
7 IN1I Services (See Note 7) Yes Yes Yes Yes Yeu Yos No No No No
8 |AdWatch®™ Svc (See Note 6) Yes No Yes No Yes No Yes No Yes N
9 [MemoryCall® Service Yes No Yes No Yes No Yes No Yes No
10 [Mobile Services Yes No Yes No Yes No Yes No Yes No
11 [Federa! Subscriber Line Chrges | Yes No Yes No Yes No Yes No Yes No
12 [Non-Recurring Charges Yes Yes Yes Yes Yes Yes Yes Yeas Yes Yes
13 |End U'~er Line Charge ~ Yos No Yos No Yes No Yes No Yes No
Numi.x Porubitity
Type of MS NC SC ™
Service Resale? | Discount? | Resale? | Discount? | Resale? | Discount? | Resale?| Discount?
| {Grandfathered Services (Note 1)} Yes Yes Yes Yes Yes Yes Yes Yes
2 |Contract Service Arrangoments | Yes Yes Yes Yes ‘o8 No Yes Yes
3 |Promotions - > 90 Duys{Note 2) | Yes Yes Yes Yes Yes Yes Yo Note 3
4 {Promotions - < 90 Days (Note Yes No Yes No Yes No No No
2)
$ {Lifeline/Link Up Services Yes Yes Yes Yes Yes Yes Note 4
| 6 |911/E91] Services (Soe NoteT) | Yes Yes Yes Yes Yes Yee 3 Yes
7 INLT Services (See Note 7) No No No No Yes Yes Yes Yes
8 IAdWatch®™ Svc (See Nate 6) Yes No Yes No Yes No Yes No
9 |MemoryCall® Service Yes No Yes No Yes No Yes No
10 |Mobile Services Yo No Yes No Yes No Yes No
11 |Federal Subscriber Line Chrges | Yes No Yes No Yes No Yes No
12 |Non-Recurring Charges Yes Yes Yes Yes Yes Yes Yes No
13 |End User Line Charge — Yes No Yes No Ya No Yes No
Number Portability
Appticable Notes:
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EXHIBIT B
Page2of2

. Lifeline/Link Up services may be offeved only to those subscribers who meet the criteria that BellSouth currently applies to

subscribers of these services. In Kentucky, the Nationslink is responsible for funding its own Lifeline and Link Up benefit. In
Tennessee, Natioaslink shall purchase BellSouth’s Messago Rate Service at the stated tarifY rate, less the wholesale discount.
Nationslink must further discount the wholessle Mossage Rate Service Lo Lifeline customers with a discount which is no less than
the minimum discount that BellSouth now provides. Natioaslink is responsible for recovering the Subscriber Line Charge from the
National Exchange Casiers Associstion interstate tol] settlement pool just as BellSouth docs todsy. The maximum rate that
Nationslink may charge for Lifeline Service shall be capped st the flat retail rate offered by BeliSouth.

Some of BellSouth's local exchange and tof] telecommunications services are not svailsble in certain central offices end areas.
AdWaich®™ Service is tariffed as BeliSouth® AIN Virtual Number Call Detail Service.

Exclusions for N11/911/E911 are also spplicable to equipment associsted with the service.
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B. LIDB is accessed for the following purposes:
l. Billed Number Screening
2. Calling Card Validation
3 Fraud Control

C. BST will provide seven days per week, 24-hours per day, fraud control and
detection services. These services include, but are not limited to, such features as sorting Calling
Card Fraud detection according to domestic or intemational calls in order to assist the
pinpointing of possible theft or fraudulent use of Calling Card numbers; monitoring bill-to-third
number and collect calls made to numbers in BST's LIDB, provided such information is included
in the LIDB query, and establishing Account Specific Thresholds, at BST’s sole discretion, when
necessary. Local Exchange Company understands and agrees BST will administer all data stored
in the LIDB, including the data provided by Local Exchange Company pursuant to this
Agreement, in the same manner as BST’s data for BST's end user customers. BST shall not be
responsible to Local Exchange Company for any lost revenue which may result from BST's
administration of thc_: LIDB pursuant to its established practices and procedures as they exist and
as they may be changed by BST in its sole discretion from time to time.

Local Exchange Company understands that BST currently has in effect numerous billing
and collection agreements with various interexchange carmiers and billing clearing houses. Local
Exchange Company further understands that these billing and collection customers of BST query
BST's LIDB to determine whether to accept various billing options from end users.

Additionally, Local Exchange Company understands that presentiy BST has no method to
differentiate between BST's ¢wn billing and line data in the LIDB and such dita which it

includes in the LIDB on Local Exchange Company’s behalf pursuant to this Agreement.






I. TERM

This Agreement will be effective as of January 29, 1999, and will continue in effect for
one year, and thereafter may be continued until terminated by either party upon thirty (30) days
written notice to the other party.
Ill. FEES FOR SERVICE AND TAXES

A. The Local Exchange Company will not be charged a fee for storage services
provided by BST to the Local Exchange Company, as described in Section | of this Agreement.

B. Sales, use and all other taxes (excluding taxes on BST's income) determined by
BST or any taxing authority to be due to any federal, state or local taxing jurisdiction with
respect to the provision of the service set forth herein will be paid by the Local Exchange
Company. The Local Exchange Company shall have the right to have BST contest with the
imposing jurisdiction, at the Local Exchange Company’s expense, any such taxes that the Local
Exchange Company deems are improperly levied.
IV. INDEMNIFICATION

To the extent not prohibited by law, each party will indemnify the other and hold the
other hﬁlws against any ioss, cost, claim, injury, or liability relating to or arising out of
negligence or willful misconduct by the indemnifying party or its agents or contractors in
connection with the indemnifying party’s provision of services, provided, however, that any
indemnity for any loss, cost, claim, injury or liability arising out of or relating to errors or
omissions in the provision of services under this Agreement shall be limited as otherwise
specified in this Agreement. The indemnifying party under this Section agrees to defend any suit

brought against the other party for any such loss, cost, claim, injury or liability. The indemnified



party agrees to notify the other party promptly, in writing, of any written claims, lawsuits, or
demands for which the other perty is responsible under this Section and to cooperate in every
reasonable way to facilitate defense or settlement of claims. The indemnifying party shall not be
liable under this Section for settlement by the indemnified party of any claim, lawsuit, or demand
unless the defense of the claim, lawsuit, or demand has been tendered to it in writing and the
indemnifying party has unreasonsbly failed to assume such defense.

V. LIMITATION OF LIABILITY

Neither party shall be liable to the other party for any lost profits or revenues or for eny
indirect, incidental or consequential damages incurred by the other party arising from this
Agreement or the services performed or not performed hereunder, regardless of the cause of such
loss or damage.

V1. MISCELLANEOUS

A. It is understood and agreed to by the parties that BST may provide similar services to
other companies.

B. All terms, conditions and operations under this Agreement shall be performed in
accordance with, and subject to, all applicable local, state or federal legal and regulatory tariffs,
rulings, and other requirements of the federal courts, the U. S. Department of Justice and state
and federal regulatory agencies. Nothing in this Agreement shall be construed to cause either
party to violate any such legal or regulatory requirement and either party’s obligation to perform
shall be subject to all such requirements.

C. The Local Exchange Company agrees to submit to BST all advertising, sales
promotion, press releases, and other publicity matters relating to this Agreement wherein BST's

corporate or trade names, logos, trademarks or service marks or those of BST’s affiliated






IN WITNESS WHEREOF, the parties have caused this Agreement to be executed by

their fully authorized officers.

Room 3459}

Atlants, GA 30375

NATIONSLINK COMMUNICATIONS, Inc.
sigurass_ 201 Sl 1)

Printed Name: MICM (o< dr £
Title: £res et
Date: 121 194

Address: 3804 Sedgeficld Drive
Valdosta, GA 31605







E. PIN number - a four digit security code assigned by BST which is added to a
billing number to compose a fourteen digit calling card number.

F. Toll billing exception indicator - associated with a billing number to indicate that
it is considered invalid for billing of collect calls or third number calls or both, by the Local
Exchange Company.

G. Billed Number Screening - refers to the activity of determining whether a toll
billing exception indicator is present for a particular billing number.

H. Calling Card Validation - refers to the activity of determining whether a particular
calling card number exists as stated or otherwise provided by a caller.

I Billing number information - information about bilting number or Calling Card
number as assigned by BST and toll billing exception indicator provided to BST by the Local

Exchange Company.

HI. RESPONSIBILITIES OF PARTIES

A BST will include billing number information associated with resold exchange
lines or SPNP arrangements in its LIDB. The Local Exchange Company will request any toll
billing exceptions via the Local Service Request (LSR) form used to order resold exchange lines,
or the SPNP service request form used to order SPNP arrangements.

B. Under normal operating conditions, BST shall include the billing number
information in its LIDB upon completion of the service order establishing either the resold local
exchange service or the SPNP arrangement, provided that BST shall not be held responsible for
any delay or failure in performance to the extent such delay or failure is caused by circumstances

or conditions beyond BST’s reasonable control. BST will store in its LIDB an unlimited volume



of the working telephone numbers associated with either the resold local exchange lines or the
SPNP arrangements. For resold local exchange lines or for SPNP arangements, BST will issue
line-based calling cards only in the name of Local Exchange Company. BST will not issue line-
based calling cards in the name of Local Exchange Company’s individual end users. In the event
that Local Exchange Company wants to include cailing card numbers assigned by the Local
Exchange Company in the BST LIDB, a separate agreement is required.
C. BST will provide responses to on-line, call-by-call queries to the stored
information for the specific purposes listed in the next paragraph.
D. BST is authorized to use the billing number information to perform the following
functions for authorized users on an on-line basis:
1. Validate a 14 digit C.lling Card number where the first 10 digits arc a line
number or special billing number assigned by BST, and where the last four digits (PIN) » - 4
security code assigned by BST.
2. Determine whether the Local Exchange Company has identified the oilling

number as one which should not be billed for collect or third number calls, or both.



IV. COMPLIANCE

Unless expressly authorized in writing by the Local Exchange Company, all billing
number information provided pursuant to this Addendum shall be used for no purposes other
than those set forth in this Addendum.

IN WITNESS WHEREOF, the parties have caused t! ‘s Addendum to be executed by

BELLSOUTH COMMUNICATIONS, INC.

Signard lﬁeﬁ
/7T

Printed Name: i

their fully authorized officers.

Title: Director
Date: 1-,/ ‘/'/ xG
Address: 75 W
Room 34589]
Atlanta, GA 30375

NATIONSLINK COMMUNICATIONS, Inc.

Signature: 2. A& &/%

Printed Name: m (c,éa.f/ la./n c/f- £F

Tidle: Pres, et

Date: ) )‘L"ll"ﬁ

Address: 3804 Sedgeficld Drive
Valdosta, GA 31605

























