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THIS AGREEMENT li INide by and between BeiiSouth T elecommunlcatlona, 
Inc., ("Be11South1, a Georgi~~ cotp01'811on, and Strategic Technologies, Inc., a Florida 
corporation, and lhalt be deemed efrectlve as of January 25, 1999. This agreement 
may refer to efther 8eHSouth or Strategic Technologies or both as a -party" or •Parties.• 

WITNESSETH 

WHEREAS, BeiiSouth il a local exchange tetec:ommunlcations company 
authorized to provide telecornrhunicatlona services in the states of Alabama, Florida, 
Georgia, Kentucky, Louisiana, MJSilsstppt, North Carolina, South CaroUna, and 
Tennessee; and 

WHEREAS, Slrllleglc Technologies, Inc., ts an alternative local exchange 
telecommunications company ("Strategic T echnologlel") authorized to provide 
telecommunications aerv1cet In the states of Florida; and 

WHEREAS, the Partlet wteh to reSell BeiiSouth's tefecommunlcatJOna services 
and/or Interconnect their factlitiM~ purchase unbundled elements, and exchange traffte 
specifically for the purpotM of futfNflng thetr obligations pursuant to sections 251 and 
252 of the Telecommunlcationl Ad. of 1996 ("the Act"). 

NOW THEREFORE, In consideration of the mutual agreements contained 
herein, BeiiSouth and Strategic Technologies agree as follows: 

1. PurpoM 

The Parties agree that the rates, terms and conditions contained wtthln 
thll Agreement. Including all Attachments, comply and conform wtth each 
Parties' obligations under sections 251 and 252 of the Ad. The resale, 
ac::ceaa and lnten=onnection obltgatlons contained herein enable Strategic 
Technologies to provide competing telephone exchange service to 
realdential and buainesa subscribers within the temtory of BeiiSouth. The 
Parties agree that Sbateglc Technologies wtll not be considered to have 
offered telecommuntcationl services to the public In any state within 
BeiiSouth'sreglon until such time as tt has ordered servtcea for resale or 
interconnection fadltues for the purposes of providing butlnesa and/or 
residential local excha~ service to customers. 

2. Ttnn of tht AafltD)Jnt 

2.1 The term of this Agreement shall be two yeara, beginning January 25. 
1999. 
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2.2 The Parties agree that by no !ater than one hundred and eighty (180) days 
prior to the expiration of this Agreement, they shall commence 
negotiation~ with regard to the terms, conditions and prJcea of resale 
and/or local Interconnection to be effective beginning on the expiration 
date of thll Agreement f 'Subaequent Agreement"). The Parties further 
agree that any IUCh Subsequent Agreement shall be for a term o no leu 
than-two (2) ~,. unlela the Partiet agree otherwise. 

2.3 lf, within one hundred and thirty-five (135) days of comrnenctng the 
negotiation referred to In Section 2.2, above, the Parties are unable to 
satisfactorly negotiate new rttaale and/or local Interconnection terms, 
conditions and prices, either Party may petition the Commlulon to 
establish appropriate locallnterconnectJon and/or resale am~ngements 
pursuant to 47 U.S.C. 252. The Parties agree that, In sudl event, they 
shall enco\ftge the Commission to issue Ita order regarding the 
appropriate locallnlen::onnection and/or resale arrangements no later than 
the expiration date of this Agreement. The Parties fUrther agree that In 
the event the Commflllon does not Issue Its order prior to the expiration 
date of this Agreement. or if the Parties continue beyond the expiration 
date of this Agreement to negotiate the local interconnection and/or resale 
arrangements without Comrideaton Intervention, the terms, cOnditions and 
prices ultimately ordered by the Commlulon, or negotiated by the Parties, 
will be effective retroactive to the day fotlowtng the expiration date of this 
Agreement. Until the Subsequent Agreement becomes effective, the 
Parties shell continue to exchange traffic pursuant to the terms and 
conditions of this Agreement. 

3. Qrsltdna Pf'OCidum 

3.1 Strategic-Technologies ahall provide BeiiSouth Its C8rrler Identification 
Code (CIC), Operating Company Number (OCN), Group Access Code 
(GAC) and Ac:ce$8 Customer Name and Address (ACNA) code as 
applicable prior to ptacing Its firet order. 

3.2 Detailed procedures for ordertng and provisioning BeiiSouth 881"vvcet are 
set forth tn BeiiSouth'a Local Interconnection and Facility Baaed Ordering 
Guide and Resale Ordering Guide, as appropriate. 

3.3 BetiSouth tat develOPed eledronlc systems for placing most resale and 
some UNE orders. BetiSouth has also developed electronJc systems for 
accessing data needed to place orders Including valid address, available 
services and features, avaiJable telephone numbers, due date estimation 
on pf'&oOI'der and calculation on firm order, and custorrntr aervtce recorda 
where applicable. Charge for Operational Support Systems (OSS) ahall 
be as set forth fn thla agreement In Exhibit A of Attachment 1 and/or In 
Attachment 11, as applicable. 
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The servicel and service provisioning that BeiiSouth provto.- Strategic 
Technologies for I'8Uie will be at least equal in quality to that provided to 
BeiiSouth, or any BeUSouth subsidiary, afftllate or end user. In connection 
with resale, BeiiSouth Will prov1de Strategic Techno~ with pre
ordering, ordenng, maintenance and trouble reporting, and dafty usage 
data functionality that Will enable Strategic T echnologlea to provide 
equlva1ent Ieveii of customer service to their local excha~ customers as 
Beltsouth provtdel to Its own end users. BeiiSouth shall allo provide 
StrategiC Tecfi;lologlei"wtth unbundled network elements, and aeceas to 
those elements, that Ia at least equal In quality to that which BeiiSouth 
provides BeiiSouth, or any BeiiSouth subsidiary, affiliate or other CLEC. 
BeiiSouth will ~ number portability to Strategic TechnoloQies and 
their customers with minimum Impairment of functionality, quality, 
relfabftlty and convenience. 

5. Wbltl p-UttfpM 

8eiiSouth lhall provide Strategic T echnologlea and their customers 
access to white pagee directory listings under the following tenns: 

5.1 Uatlngs. WSouth or Ita agent willlncfude Strategic Technologies 
residential and business customer listings In the appropriate White Pages 
( r881dentJal Met bualneea) or alphabetical directories. Directory listings will 
make no distinction between Strategic Technologies and BeHSouth 
subscribers. 

5.2 .Batu. Subscriber primary listing Information In the White Pages shall be 
provided at no charge to Strategic T echnologiea or Its subacnbers 
provided that Stnlteglc T echnologles provides subscriber listing 
Information to 8eiSouth at no charge. 

5.3 Prpqfduru for 9ubrnltllno Stratealc T8QbnologiM Subtm~r Information. 
BeMSouth wUI provide to Strategic Technologies a magnetic tape or 
computer dllk containing the proper format for submitting subscriber 
listings. Stret.glc Technologies will be required to provide BeiiSouth with 
directory llatJnga and deity update• to thoae listings. Including new. 
cha ~. and deleted listings, In an Industry-accepted format. These 
procedures .,.. detailed in BeltSouth's Locallnten:onnectlon and FacUlty 
BaMCf Ordering Guide. 

5.4 Un!flted Subla1bfm. Strategic Technologies will be required to provtde 
to BeUSouth the names. addresses and telephone numbers of all 
Strategic TechnologlttS customers that wish to be omJtted from directories. 
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5.5 lnckJ&jgn of Strat§alc Tecboologltt CuatomtrJ in Dlmcto!y Aalatance 
Databla. uth will Include and maintain Strat• Technologies 
aublcrtber lllllnp In WSouth'• directory Ullltance ~ It no 
charge. BeiSouth and Sbateglc Technologies will formulate appropriate 
procedU1'81 regarding lead time, timeliness, format and content of lilting 
InformatiOn. 

5.6 ~latina lnformltion Coofidentia!ttv. BeUSouth wt!l accord Strategic 
T echnotoglee'l directory listing Information the same level of 
confidentiality that BeiiSouth accords Its own directory Hltlng information, 
and BeiiSoulh lhaH limit acceu 1o Strategic Technologiel'a customer 
proprietary C016tential directory Information to thole BeiiSouth 
employees who aralnvolved to the preparation of Hstinga. 

5.7 Qptional LldOAt. Addltlonalliatlnga and optional u.tlnga wtlt be offered by 
8eiiSouth at tariffed rates aa set forth ln the General Sublcrtber Services 
Tariff. 

5.8 Qefiyery. BeUSouth or Ita agent shall deliver White Pages directories to 
Strategic Technologies aublcrtbera at no charge. 

8. 

7. 

Bef(South lhall, n request of Strategic Technologtes, provide to 
Str~Jc TechnOioglea acceaa to ita unbundled element• at any 
tee t-tically feulble point for the provision of Strategic Technologies's 
telecommunlcationa aervlce where auch ecce•• Ia neceuarv and 
faHure to provide ecceaa would Impair the ability of Strategic 
Technotogies to provide services that it seeks to offer. Any request 
by Strategic Technologies for acceu to an unbundled element that is 
not already avaHable shall be treated aa an unbundled element Bona 
Ftde Requeat/New Bualneaa Request, and shall be submitted to 
BeiiSouth pursuant to the Bona Fide Request/New Buslneu Request 
proceaa set forth in At1achment 9. 

7.1 BtDSouth Lljblty. BeiiSouth shall take flnanaat responsibility for Ita own 
action. In ca~. or Ita lack of action In preventing, unblllable or 
uncolleCtible S~lc Technologies revenues. 

7.2 liat?fltty tpt Acta or Omtutona of IbiRI Parttu. Neither SetiSouth nor 
Strategic 1eetmologlea shaft be Jiable for any act or omtulon of another 
tefecommuniCatiOns company providing a portion of the services provtded 
unt:Mr thia Agreement 
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7.3 

7 .3.1 Each Party;allibay to the other for any lola, cott, claim, Injury or Uebility 
or ...,...Including ruaoneble ettomeY• fees reletlng to or artaing out 
of any negllgenr8Ct or ornillion in Ita performance of thll Agreement 
whelher in contn1ct or rn tort. lh8ll be Umlted to a credit for the actual cost 
of the l8rvicel or functionl not performed or Improperly performed. 

7.3.2 utnltltiQni k! Tlirlffl. A Party may, In Its IOte discretion. provide In Its 
tariffs and eotlbactl wllh ltl Cuatomer and thlfd partlea that relate to any 
HI'Yice, product or function provided or contemplated under thlt 
Agreement. that to the maximum exttm permitted by Appllcebte UIW, 
such Party lhell not be Meb!e to Cuatomtr or third Petty for (I) any Lou 
relating to or af'falng out of this AgrHment. whether in contract, tort or 
othfMwlle. that exceedf the amount such party would have charged that 
applicable person for 1tie service, product or fundion that gave rile to 
such Lollencl (I) ConMquential Damages. To the extent that a Party 
e1ecta not to pl8ce In Ita tatttrs or contracts IUCh Hmttatlona of liability, and 
the other Party tneure a Loll aa a result thereof, tuch Party shalt 
Indemnify and ..ambUr8e the other Party for that portion of the Lo•1hat 
~ haYe bMin ln'illed hid the ftllt Party lricluded In ltl tartffa and 
contracts the lli'nlld)na of ltabfUty that 8UCh other Party lncluded In lt8 own 
tartffa at the time of IUCh Loll. 

7.3.3 Neither BeHSoulh nor Sbatagtc Iechnologlet shall be Hable for damages 
to the othet'a ...,...loclltlon, POt or other compeny's cuatomera' 
~ rwiUIIIng from the fumilhlng of a MMce, Including, but not 
llmtted to, the lnltallatiOn and removal of equipment or associated wiring, 
except to the extent C8Uied by a company's negligence or wHtful 
mltconduct or by a company's failure to property ground a local loop after 
diaconnection. 

7.3.4 Under no~ a Party be retpOntible or liable for Indirect. 
lnc::1c:lMf&l, or~ damages, J~lng. but not limited to, 
economic loll or IOit bultnela or profits. demage~ artalng from the Ule or 
perfof'manoe of equipment or IOftware, or the lo• of U88 of software or 
equipment or acceuot1elllttached thereto, delay, error, or lou of data. 

7.4 

In connection tNIIImfiMion of liabUity, each Party recognizee that the 
other Party may, frOm time 1o time, provide advice, make 
recommendatlonl, or IUpply other anafyle8 reteted to the SeMcea. or 
facilities described In' thJt Agreement. and. while each Party shaH use 
diligent efforts Jn thll ~. the PartJea aeknowledge and agree that thil 
llmit8tion of liability ShaD apply to provision of sUch acMce, 
recominendatioril, anc:t ·~· 
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~Ctdlmt~. NefthetWSouthnor Strategic 
~ ..... 81iYiibiiY10r u. eccuraev ot data provided by 
one Party to the Olher ilnd MCh Party egret~ to indemnffy and hold 
hatml•• ttie ~for lnY c181m, action, cause. of ec:tion, damage, or 
injury thai ~ rwutt from the supply of 1n1ccur1te dlta fn conjUnction 
with the~ of~ terv&cl ~ PWIUint to this Agreement. 

7.6 EXCEPT AS SPeCIFICALLY PROVIDED TO THE 
,.... .... "'iN THIS~. NEITHER PAffrV MAKES ANY 

RE?RESENTAT10N8 OR WARRANTtES TO THE OTHER PARTY 
CONCEANIHG l'HE SPECIFIC QUAUTY OF ANV SERVICE&. OR 
FACIJTIE8 PROVIDED UNDER THiS AGREEMENT. THE PARTIES 
Otsa.AIM, WrnoJT UMtTATION, ANY WARRANTY OR GUARANTEE 
OF MERCHANrABRJtV OR FITNESS FOflA PARTICULAR PURPOSe, 
ARISING FROWCOURSE OF PEAFORMANOS, COURSE OF 
DEAUNG. ORcfiROM ~GES OF TRADE. 

8. 

8.1 No IJclriM. No~~ trademark or other proprteta.y tight Is 
itceneed. granted or olherwtee trantfemld by thla Agreement. Strategic 
T~ ,_ ._ prohlblld from any uee,lncludlng but not limited 
to In ...... Jn ,_.,II I'D or~ of telecommUnications ~. of 
any 8eiiSoulh name, ..w. martt or tnldemark. 

' 
8.2 OWntntiP of lrUlflr*rel PmRidv· Any Intellectual property Which 

~from or 11 ~by a Party.ahall remarn 1n the exc1u11ve 
ownet'8hlp Of th8t Plfty. Eaapt for a Nmlted tJcenM to use patent~ or 
~to the exL.tnt ~for tht Partiel to uee any facHIUel or 
equlprneftt (lnc&Udlng eoftwtn) or to MCetve any MfVlce solely •• 
provJded Ul'ldtlr.._~. no 11ctn1e in patent. COPl;ht. trademari< 
or trade eecret, or other proprietary or intellectUal ptVpet'ty right now or 
hereafter owned, conlloled or llcenAble by a Party, It granted to the 
other Party or .tialt be~ or attee by eatoppel. It Js the .-ponsibiUty 
of -.ctt Patty to ....,.. at no additional cost to the other Party that ft ha. 
obtained any '**~ llcerii8S in relatiOn to tnteUeclullf property of third 
Partiet ueed In b ~that may be requtred to enable the other Party 
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to u. any}ldllw or equipment (fnciUdlno IOftwant), to racetve -any 
MNice, or to pertonn Ita~ obUgatJone under this~ 

8.3 lndtrrv.Jfls;IIIRQ. Thehty ·P«Mddng a .... ~ to"*·~ 
wl defend the PMy receMng IUCh l4rilce or data ptO'Iided • a reeu1t of 
such MMclt...,. clalml of Infringement Wino solely from the UM by 
the receiving ~of IUCh wvit.ie and wMIIndemnlfy the receiving Party 
for any damage~~ bated solely on such claims An accordance wlth 
Section 7 of.,. AgMement 

8.4 CJatm of I lfrt 1D at. lri the event tt' t •-; ' any faclfltlee ot equipment 
(lncfudlr:'G eo =.~v). becomes, or in Jael. .. a 'udgment of the "Party 
who own1 th aff, -!..cf oetWott II ely to t;e, ~ • , the ~of a claim. 
Ktion, au1t. or p. lng baMCI on Jntellecttlat property Wrtngement, 
then aatd Party lbltl ptOmpUy and at fta so1e expense, but aubject to the 
flrr11tatio.nS of liability .. fofth befow: 

8.4.1 modify or...,... the appllclble ftcHitJn or equipment (including 
software) whle ft'MiiUinlng fonn and function, or 

8.4.2 obtain a lietnM IUMclent to·anow auc::h use to continue. 

8.4.3 In the ewnf8.4.1.-8.4.2 are commen:iaUY unreasonable, then l8ld Party 
may, terminate, upon 18110iltlble notice, this contract wtth reepect to use 
of. or provided ~ UN of. the affected flcilltles or equipment 
(including .ot~want). but ICMiy to the extent requiNd to avoid the 
lnfrt....,... clllm. 

8.5 ExceoaPn 1R Qbftraf11i"W. Neither Party'a obligationa under this Section 
shaH apply to the~ the lnfrtngement ib ccUMd by. (0 modification of 
the~ or equipment (lnclud~aoftware) by the Indemnitee; (II) uae 
by the lndemi1ltet of the fllcltles or equipment (fncfudlng eoftware) In 
combination wtth equipment orfadJitles (Including aoftware) not provided 
or a~ by the~ provided thefaciUtiee or equipment 
(Including IOftware) wcUt not be Infringing if ueed alone; (Ill) conformance 
to~ of the lndlrnnltee which would~ naautt In 
Jnfrtttgem811t; or (lv) conllnUed use by the Indemnitee of the affected 
facilities or equipment (Including tottware) after being placed on notice to 
discontinue ute as aet forth herein. 

8.6 exctUiive Remedy. The foregoing lhall constitute the Partlea'aole and 
e)(cfullve remedies and obhgationt wtth ,...pect to a third party dalm of 
lntellectuJ1 proJ*tY ~analog out Qf the conduct of bu81ne11 
under thta agreement. 
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9. 

9.1 

9 .2 

10. 

11. 

Confidentilllnfppplllpn. It may~ neceesary for BeiiSouth and strat8gic 
Techno1oglea to pRWide eech other With certain conftdentllllnformatlon, 
Including trade eecntlnbmlllon, lncfudlng but not limited to, technical 
Jnd butlneD .... tectGtlclllnformltlon, propoeaJs, ,epeclflcatlon8, 
drawtnga, proceck.nl, CUitomer account data. call detaU recorda and like 
Jnformatfon (henlin8fter co11ec11ve1y referred to • •lnfotmationj. AU 
lnfolTnatiOn lhl1 be In WiiiJO or other tangible form and ~ marked 
with a ~ pdvata or IJIO&)rfet8ry legend end that the lnfonnatlon 
will be returned to the OWIW Wllhin a reaonable time. The lnfonnatlon 
shaU not be copied or ~uced In any form. 8eiSouth and Strategic 
Technologiellhlll ,.,.. tueh lnformat~Qn and r'tOtodllelole such 
Information. Be118outa It'd S11ateglc Technologllllhall protect the 

· Information receMid from diatrlbutlon, dlecloture or dluemindon to 
anyone except employeea of BetiSouth and Strategic Tech~ wtth a 
need to .know luch lnformltlon and which employee~ agtee to be bound 
by the term8 of tNe Secllon. 8eiSouth and Stlateglc Technotogle8 will 
use the same ltandMt of Clf8 to protect lnfonnatlon received as they 
would use to ptotect *'*own confidential and proprietary Information. . . 
~-=t" Notwllhltandlng thtfforegotng, 1hete WID be no 
ObiiQ8tiC)n on or ltlltllglc "fechnologlea 10 protect any portion of 
1he lnfonnatlon u.t lr. (,) ,.... publcly evallable by the owner of the 
lnformatlori or lawfuly dllcloeed by a Party other than 8eiSouth or 
Strategic Technologlea: (2) lawfully obtaJned from any aource other than 
the owner of theJnformallon; or (3) pnwtousty known to the receMng 
Party without an ~ to keeP tt confidential. 

Altlannwnll 

Any a88lgnment by either Party to any non--affiliated entity of any rtght, 
obligation or duty, or of any other lnt8ntst hereunder. in whole or In part 
WithoUt the prior wrttten coneent of the other Party lhall be void. A Party 
may.....,. thll ~or My rtght. obligation, duty or other fntnst 
hereunder to an Aftlllte comp~ny of the Party Without the content of the 
other Party. All obllgationt anct dutlel of any Party under this Agreement 
shall be binding on aU IUCCIIIortln ln.tet'Pt and autgna of such Party. 
No asatgnment of d•legatlon hereof hi retleve the aelgnor of Its 
obligations under this Agreement in the event that the assignee falls to 
perfonn auch .obliglltlons. 

. 
Except as otherwile ttated In this Agreement, the Parties agtM that if any 
dispute arises • ~ #18 ~retetlon of any provtllon of thlt Agreement 
or as to ttte proper ti'npfernen*-tion of thla Agreement. either Party may 
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peiiUon 1he Commlleion for a l'eiOiutlon of the dispute. HOwever, each 
Party ,....,...lnY rfghtl Jt may have to seek Judicial rev1ew of any ruling 
made by the Commission concemlng this Agreement. 

12. t•w 
12.1 Qeflnlllon. For pwposes of this Section, the terms "taxea• and ., .... shall 

Include but not limited to federal, state or local lalel, use, excile, groaa 
recelp«< or other tues or tax-like fees of whatever nature and however 
dlllgnated (Including..., aurcharges and any fees, charges or other 
paymenta, 00111rectua1 or otherwtle, for the uae of public streets or t1ghta 
of way, wttelher ctealgnated as franchise feel or othefwlae) Imposed, or 
sought to belmpoled, on or with respect to the seMen furnished 
hereunder or measured by the charges or payments therefore, excluding 
any taxee levied on income. 

12.2 Tam and Fen tmQOHd Q!rectty Qo ;ilhtr §ell« or f.wcbatr. 

12.2.1 Taxea and flellmpoled on the providing Party, which are not permitted 
or required to be paeled on by the providing Party to Ita customer, shall 
be bome and paid by the providing Party. · 

12.2.2 Taxes and feel Imposed on the purchaSing Party, which are not required 
to be coAected end/or remttted by the providing Party, shall be borne and 
paid by the purchallng Party. 

12.3 TUM and Ew lmpoeoct on Pvrcbaw But Collected And Remitted By 
§1111[. 

12.3.1 Taxes and fees Imposed on the purchasing Party shaH be borne by the 
purchaltng Party, own If the obUgation to collect and/or remit such taxes 
or fees II placed on the ptoVtr.in Party. 

12.3.2 To the extent permitted by appllcaole law, any such taxes and/or fees 
shall be sf'KI~ ae aeparate lteml on applicable billing documentl 
between the Partiel. Notwtthltancttng the foregoing, the purchasing Party 
shaD remain liable for 'flY such taxes and fees regatdless of whether they 
are actually bNied by the providing Party at the time that the respective 
service Is billed. 

12.3.3 If the purchasing Party detetmlnel that ~nIts opinion any such taxes or 
fees are not payable, the providing Party shaH not bill such taxes or feea 
to ~ purchaling Party Jf the purchaelng Party provides written 
certification, reasonably satilfaciDry to the providing Party, stating that It is 
exempt or otherwise not sUbject to the tax or fee, setting forth the basis 
therefor, and satisfyitlQ any other requirements under applicable lew. If 
any authority seeka to cotlect any such tax or fee that the purchasing 
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Party hal det8rmlned and certlfted not to be payable, or any such tax or 
fee that w.a not billed by the providing Party, the purchasing P&J1Y may 
conteat the tame in good faith, at Ita own expense. In any such cootett. 
the Pllfd'~ Party shall promptly furnish the provtdlng Party With copies 
of au fUinga In any proceeding, protest. or legal challenge, an Nllnga 
laaued In connection therewith, and all correspondence between the 
pun:haalng Party and the taxing authority. 

12.3.4 fn the 4Miftt that II or any portion of an amount sought to be collected 
must be paid In order to contest the lmpolftton of any such tax or tee. or 
to avoid the eJdatence of a lien on the Uleta of the providing Party during 
the pendency of such contett. the pui'CNitlng Party ahall be respo~ 
for SUCh paymert and lhaR be entitled to the benefit of any refund or 
recovery. 

12.3.5 If it Ia ultlmat81Y determined that any additional amount of such a tax or 
fee Ia due to the Imposing authority, the pu~llng Party ahaU ~Y IUCh 
addlllonlf amount, Including any Interest and penalties thereon. 

12.3.6 ~any provision to the contrary, the purchasing Party shall 
protect. lndenti'ily and hold harmlesi (and defend at the purehaatng 
Party's 8XJ**) the providing Party from and against any such tax or fee, 
~or~ theNon, or other charges or payable expenaea 
(Including IUIOr'lllble attorney fees) with retpect thereto, which are 
incurred by the prcwtdlng Party In connection with any claim for or contest 
of any such tax or fee. 

12.3.7 Each Party lhaft notify the other Party in writing of any 8ll88al1'lent. 
proposed asa••ment or other claim for any additional amount of such a 
tax or fee by aiDing authortty, IUCh notice to be provided, tf poaslbte, at 
feast ten ( 1 0) days P'for to the date by which a reaponae, protest or other 
appeal must be filed, but In no event later than thirty (30) daya after 
receipt of such a.-.ment, proposed aaseament or claim. 

12.4 

12.4.1 Taxes and feel Imposed on the providing Party, which are pennltted or 
requited to be pealed on by the providing Party to its custmner. shafl be 
borne by the purq.tng Party. 

12.4.2 To the extent permltt8d by applicable law, any such taxes and/or fees 
shall be shown as aeparate tt.ma on applicable billing documents 
between the Partiei. Notwithstanding the foregoing. the purchasing Party 
shoa remain liable for any such taXM and fees regardlese of whether they 
are actually billed by the proViding Party at the time that the retpectlve 
seJVice ts billed. 
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If the purchaetng Party dii8QtMI wtth the providing Party'1 detennlnatlon 
• to the 8Pf)lcelon or belli for lnY IUCh tax or f::e, theP..U.Ihall 
COMUit with ~to "'-1mi)OIItlon and billing of luch tax orfM. 
Notwithstanding the foregoing. the pn:MdJng Party wR retain ultimate 
reeponslbllly for delirm1nlng v.ftether and to Whet extent any 1UCh taxes 
or fe8e • appbbje, tnd the purchMing Party thd 8bJde by lOCh 
determination lnd pay Mach ..,_or fees to the providing Party. The 
providing Party lhatl furlhet retain ultimate f'MPOnaiblllty for determining 
whether and hOW to conte1t the Imposition of tuoh tax• and fett;. 
provided, hoWever, thlt lnY IUOh 'COntelt undertaken at the request of the 
put'ChUing PMy .... be at the purchaling Party'e expenee. 

12.4.4 In the-event thet at1 or any portion of an amount sought to be collected 
must be paid Jn order to contell the lmpoeltlon of any IUCh tax or fee, or 
to avoid the~ of a lien on the..-. of the providing Party during 
the pendency of lucb come.t the purchaatng Patty ahlll be responalbfe 
for such payment end lhaU be entitled to the benefit of any refund or 
recovery. 

12.4.5 If it le ultimately~ that any additional amount of 8UCh a tax or 
fee Is dUf'tq the~ l(lthotfty. the purchaling Party lhall pay such 
additional amount Including any 1nte1e1t ar,d penalties thereon. 

12.4.6 Notwlthltandlng any pnwlllon to the ()O$ary, the _purchalng Party thatl 
pR)teCt lodemiiffy and hold harmlett (and defend at the purchaalng 
Party's e~) 0. pnMdlng Party from and against any 8UCh tax. or fee. 
Interest or.,...,... ttw.on. or othAr reaeonable charge~ or payable 
expeneel (Jncludlng fMIOnlble attorney'-> with Nlpect thereto. which 
are lncumtd by the pnwidlng Party in connection wtth any claim tor or 
contest of any IUCh tax, or fee. 

12.4. 7 Each Party shall notify the other Patty in writing of any ...... ment. 
Pf'OPOMd a11..-ment or other cta1tn for any additional amount Df 1uch a 
tax-or fee f?Y a18Xtng eulhortty; fUOh notice to be provided, If potlible, at 
1ea1t ten ( 10) days priCt to the date by which a reeponae, protett «other 
appeal""* be flied, but In no -.vent later than thkty (30) dayllfttr 
receiPt of IUCh a......-nt. ~·•d 8118Sstnent or claim. 

12.5 MYIYJl CooQ1!1110D. In eny contest of a tax or fee by one Party, the other 
Party shall coopet'W fUlly by J)r'Ovldlng .-cords. tetttmony and such 
additional lnforn'laUon or •tatance as may reaaonabfv be neceuary to 
pursue the contest. Furthtr • ..,_oft* Party shall be relmburMd for any 
reasonable and nece~••IY out-of-poCket copying and travel expenNS 
incurred In -IatinO fn luch contest. 
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In the event~ of thll AQrMment. or any obligation heteundtt, 
ileltherdiNcly•ll~ prwented, ~.or lntlrftrtd .th by 
NMon of tn, flood, lltt\QUIIce or llkeectl of God, wara, nwotut~on . cMt 
commotiOn, ·~· ICtt of public enemy. embargo, aeta of the 
govemmlnt In Ita ~n capedty, labor dlfftculllet, Including Without 
limitation, .._,_llowdcM'nl, plckeang. or boycott~, unavailability of 
equipment 11om ~r. cNngel ~ by Customer, or any other 
ctrcut'ftllanCM t.vonct the ,.._,.ble controJ and without the fault or 
negligence of the P.-ty affected. the Party affeaed, upon giving prompt 
notiCe to the other Party, lhal be exCUNd from such performance on a 
da~ay basil to the extent of IUCh pr8'tWdlon, reetr'lctlon, or 
Interference (Md thl other Party ahall llkewfle be excuted from 
perfonnMoe of Ill obHgationl on a day-to-day bMia until the delay, 
restrtction or~ hM ceased); provided however, that the Party 
so affected .,.. ... diligent etrorta to •void or r.move 1uch caUMI of 
no~nce lnd both Pat'tlellhalf PIOCied Whenever IUCh eauHS 
are rerriOVed or ceMe. 

Each party watraniS that It hn Implemented a program the goat of which 
Is to ensure 1hat al 10ttware, htfdware and related materials (eoltectivety 
called "SyMem~") dtiiiVeNd, connected with BeUSouth or supplied In the 
furtherance of the t1rm1 and c:ondltlonllpectfted 1n thlt Agreement! (I) wttl 
record, aiDM, PfUCIII tnd dtlplly calendar date~ falling on or after 
January 1, 2000, In the ..,.,. manner, and with the same functionality as 
such IC)ftware ~ .,_, procetl81 and calendar datel falling on or 
before December 31. 1888: and (JI) lhalllnclude wtthout limitation date 
data century .-..oognllon, caiculatlont that accommodate same century 
and multlcentury fomlulaa and date values, and date data interface values 
that reflect the centwy. 

15.1 BeiSouth shall make IMIII•* to Stnlteglc Technologies any 
lnten:onnectlon, MNice, or network element provided under any other 
agreement tiled and appRMd ~to 47 usc s 262; ~however 
the partial ahall adoptluch OlhitagtMINnt In Ita entnty. The adopted 
agreement lh8ll ~to the..,.-.... aaiUCh other agreement and for 
the ldentlcal1enn. 

15.2 If Strategic Tech~ ch8ngelltl name or makes changes to 1t1 
cornpany structure or identity due to a merger, ~n. trans(! r or any 
other reason, It Ia the ~tty of Sntegtc Teehnotoglea to notify 
BeiiSouth of .. ld change and request that an amendment to thta 
Agreement, 1f ~ry. be executed to reflect said change. 

01/13199 



J.enn, and ConditioN· Part A 
P8ge 13 

15.3 No modification, amendment. aupptement to, or waiver of the Agreement or 
anyofb provlllone lhel be etfectlve and binding upon the Parties un1eu tt 
is made 1n w.-aa anct duly llgned by the PM~ea. 

15.4 Execution of this ~by either Party doll not confirm or Infer that 
the eMeCutlng Patty..,. .. wllh erry deQiion(t) lltuld puriU8nt to the 
Telecommuntodonl NA of 19181nd tht coni8QUinCII of thole c:ledltont 
on epeclftc llnguege In thll Agreement. Neither Party waives Ill nghta to 
appeal or otherwlll ct111erva any such declaion(s) and each Patty 
I'8I8I'W8 al of Ia rtghtl to pwsue -any and .. legal and/or equitable 
remedies. Including~· of any IUCh ~·>· 

15.5 In the event ~final and nonappealable legillative, regulatory, judldal 
or other legal action i'naterialy atfecta any l1lllterial terms of this Agreement. 
or the abilty of Strategic T~ or BeiSouth to perform any mater1at 
terms of thll ~ Sb~ TIChnologiet or BeffSouth may, on thirty 
(30) dayt• wrttten noaa. requn Chit IUCh terms be renegou.ted, and the 
Parties lhal ,...got~ate lri good faith 8UCh mutually acceptable new terms 
as may be requnct. In the event that such new terms are not renegotiated 
within ninety (90) dayl after such notice, the Dispute shaH be refeiT8d to the 
Dispute Retolullon ~ set forth in Section 11. · 

15.6 If any provision of thta Agraement. or the appOcation of such provlllon to 
either Party or~. lhaH be held lnvaHd, the remeinder of the 
Agreement. or the IIPPkatiOn of any such provillon to the Partiel M 
circumstance~ other'*' thole to which tt II held Invalid, shall not be 
effectNe thereby, provided thltthe PartieelhaH attempt to reformulate such 
Invalid provlllon to give effect to such portions thereof u may be valid 
without defeating the Intent of uch pnMslon. 

16. YYihNHI 

17. 

A failure or delay of either Party to enforce any of the provisions hereof, to 
exercise •ny option which II helaln provided, or to require perfonnance of 
any of the provisions ~ lhalf in no way be construed to be a waiver of 
such p;ovlsionl oro~. and each Party, nc'Wtthltandlng such failure, 
shall he._. the r1ght theNafter to 1na11t upon the &peclflc performance of any 
and all of the provlaions of thle ~· 

This Agreenvtnt lhall be govemed by, and construed and enforced in 
accordance With, the laws of the State of Georgia, without regard to Ita 
conflict of law8 principles. 
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Tfila AQtaement _. ex8cuted efter atm'tlength negotJatlont between the 
undef'l{gned Plltlea and ~the oonctu&lon of the undersigned that 
this Agreement II In the best lntereata of all Parties. 

19. Noas.a 
19.1 Everymtlee. consent. apP«Wat. or other communication• raquintd or 

contertlplated by thl8 Agniement lh4all be tn wrttlng and shaft be delivered 
In person or given by poltlge prepaid mall, address to: 

BeiiSouth Telecommunications, Inc. 

CLEC Account Team 
9" Aoor 
800 North 19tt Str:eet 
Birmingham. Alabama 35203 

and 

General Attorney • cou 
Sulte4300 
875 W. Peachne St. 
Atlanta, GA 30375 

Strllt.aJc Tee~ 

Robert Rubin 
790 Northwest 101" A\lenue 
Sulte 310 
Miami, FL 33172 
(305) 229-8525 
(350) 229-8$30 (fax) 

or at such other addreu aa the Intended recipient previously shall have 
designated b'y written notice to the other Party. 

19.2 Where specfftcaRy raqul~. notices shall be by certified or registered mall. 
Unless oth&rwta. J)fOvidtd Jn this Agreement. notice by man shalf be 
effective on the d~ It is oftlclally recorded as dellveNd by retum recetpt 
or equivalent. and fn the absence of aUCh record of delivery. Jt shalt be 
presumed to have been deQverecl the fifth day. or next business day after 
the fifth day. after It was deposited In the malls. 

19.3 BeiiSouth shall provide Strategic T_..nologlet 45-day advance notice via 
lntemet posting of price changa.and of changes to the tenns and 
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oonditiooscOf tervfces available for resale. To the extent that revtsiQna 
occur between the dme BeUSouth notiflet Strategic Technologies of 
chahges under thJa Agreement eod the tme the changes are acheduled to 
be imp*mented. eetiSouth wiH immediately notify Strategic Technologies 
of such nMaione consistent with ita Internal notification pJOCe88. Strategic 
T ecnnologlel may -not hold BeiiSouth resporialble for any coat focurred es 
a result of such revlelons, untesa auch costa are Incurred as a result of 
8e11South's Jntenttonal mitconduct. Strategic Technologies may not uttflze 
any notice given under this subsection concemlng a service to market 
resold offertngt of that service In advance of BeiiSouth. 

No rule of construction requtnng interpretation against the drafting Party 
hereof shaH apply tn the Jttterpretatlon of this Agreement. 

21. HtQIQAI of tJo f9tst qr lf1tct 

22. 

The h88dlnge of Artlcleland Sections of thla Agreement are for 
convenience of N!fl,.,..a of)IY., and shal' in oo way define. n,odlfy or 
restrtct the meaning or Interpretation of the terms or provisions of this 
Agreement. 

This Agreement may be executed multiple counterparts, each of which 
shall be deefned an original, but aU of which shall together constitute but 
one and the same document. 

23. JmpltmtnttJIOO of AA"tmtnl 

Within 60 days of the executiOn of this Agreement, the parties will adopt a 
schedule for the Implementation of the Agreement. The schedule shall 
state with speclfldty time frames for submlulon of Including but not 
limited to, network detign, interconnection points, collocation arrangement 
requeata, pre-salel testing and fuJI operational Ume frames for the 
business and N8tdential marbta. An ImplementatiOn template to be used 
for the Implementation achedUie Ia contained In Attachment 14 of this 
Ag,...""nt. 

24. Fltlna Of Aarttmtnt 

Upon execution of 11:118 Agreement It shall be flied with the appropriate 
state regulatory agency pursuant to the requirements of Section 252 of 
the Act. ff the regulatory agency Imposes any flUng or public Interest 
notice fees regarding the filing or approval of the Agreement. aid coats 
shall be bome by Strateolc Technologies. 
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This Agreement and Ita Attachmenta, Incorporated herein by thll 
refeNnce, seta forth the entire underatandlng and aupel"'ldee prior 
ag,.ementl bll\Jtllen the Parties relating to the subject rndtr contained 
herein and merges aD prior dlacuulona between them, and neither Party 
shaH be bound by anY definition, condition, provtalon, representation, 
warranty, covenant or promiae other than aa e)(ptellt'y tated In thla 
Agreement or • ta contemporaneoutty or aubaequently set forth in writing 
and executed by a duly authortzed otrlcer or repreaentattve of the Party to 
be bound thereby. 

ThiS ~meld may Include attachments with provisions for the 
following HMcee: 

Unbundled NetYNI'X Elements (UNEa) 
Locallnteloonnectlon 
Resale 
Collocation 

The following MI'VIcea entlnclucled • options for purchMe by 
ata•11c Teoh;101oglee. Stl.e.glc THhnf\logiM ahallelect Nld 
Mn.1oee ·IIJwrlltwn ~to"* Account Manaoer If appllcabl•: 

Optional Dally Usage File (OOUF) 
EnhanCed Optional Daly Usage File (EODUF) 
Accell ~Usage File (ADUF) 
Une Information Databaae (LIDB) Storage 
Centralized M111age Distribution SeMce (CMOS) 
Calllnd Name (CNAM) 
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IN WITNESS WHEREOF. the Paf'tJes have ,xecuted this Agreement the day and year 
above first written. 

~~~· =· 
Signature 

-evG64.T' b . g8,J.J 

rofte 
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Aflill8te is-defined a a peraon that (dltectly or Indirectly) own~ or controlt, Ia owned or 
controlled by, or II Under common ownerlblp 01 control With. another JMIIIC)n. For 
purpose$ of I*~ the tarm •t:~t~n• means to own an eqUity tntereat (or 
equivalent thereof) cl mont than 10 percent 

Centnlla.d Dllltilbulon ~ 111he 8eiiCOre ldmlniltenld national 
system, baled In Kanul ~ MilloUrl, uted to exchange Exchange Message 
Interface (EMI) formatted c:latt .mono holt ~nles. 

Commlulon Is defined 81 the appropriate regulatory agency In each of BeJISouth's 
ntoe sta• region, Alabama~ FIOrtda, Georgia, KentUcky, Louisiana, MfufsllpPi, North 
carolina, South Carolina, anctTennessee. 

Dally Usage File 1a the compilation of meaaagea or «»pie~ of metaagea in standard 
Exchange MetMgelntefface EMI) format exchanged from SeJISouth to. an OLEC. 

Exchange Meaege Interface 18 the nationally administered standard format for the 
exoh$nge of data among 1he &change~ within the telecommunk:aJjonl 
Industry. 

lntan:Ompany .. ...._.. (ICI) II 1M revenue ·anoclated wtth chatges billed by a 
company other thin the CCM"'IIMMI''Y Jn wh0se-18f'Vic& area such chafV81 were lncutnM:J. 
ICS on a nationallevellnck.ldel third number and credit card call and 11 admtnlste..s 
by BeJICofe'• Credit card and 11*d Number Settlement System (CATS). 1ncluded Ia 
traffic that ortg~NM~In one RegiOnal BeH Operattng Companys (RBOC) temtory and 
bills In another RBOC'a terrttory. 

lntei"'Mdlary fuftcllon II defined • the deiMMY of traffic from Stnlteglc Technologies; 
a CLEC other than Sbateglc Techilotogle1 or another telecommunJcatl• canter 
through the network of BIIISouth or SbateOfc Techno~ to an end user of Strategic 
Techno1ogtel; a CLEC other thM strategic Technologies or another 
telecommunication$ canter. 

LocallntaiConnecllon 11 dellned aa 1) the deliVery of 1ocal tratnc to be terminated on 
each Party's local hetWork 10 that end ·uaerw of either Party have the abUJty to reach end 
users of the other Party without the use of any access code or tubttantlal delay In the 
processing of the cal; 2) 1he Lee unbundled networt featurea, functionS, and 
capabllltiea set forth 1n tht~ Agteement and 3) Service Provider Number PottabiUty 
sometimes referred to as temporary telephOne number portability to be Implemented 
pursuant to the terms of Jhls Agreement 

Local Traftlc is defined o any telephone caH that originate• In one ex~nge and 
terminates ln either the aarne exchange, or a totreapondlng edended Atu Strvlce 
("EAS"). The term• Exchange ahd EAS exchanges are defined and specified tn .. 
Section A3 of SeiiSouth•a General Subscriber Setvlce Tariff; Untl• the CommiUIOn, the 
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FCC or a court of compeiMt juriedlctton determine~, In a final and non-appealable 
order ("'Oddl"). whMhlr Erw'w\Oed Sertice Provider (•ESP'") and lnforrnetlon Service 
Provider rtSP') INfllc II.._ the definition of Local Tratnc, IUCh traffic "NNi be held for 
payment &nil the jultldlction of IUCh ntnc II determined. The Perttel w1 ma1ra1n 
bUiing recorda~ iiiUCh Enhanced Service Provider and lnformdon Service 
Provider lnlfllc a wl..-.1 ~. their mutual compenution billing for such 
local tnltllc ~ con111tent with the final CommllsJon, FCC or court deciL"n. 
The period of adjultmenlehell be from the effective date of this Agreement to the date 
the order of the Commllllon, the FCC or the court becomel final and nonappealable. 

Meeeage Dlalltbullon li fOUling ~nand IUblequent deflvery of menage 
data from one company to another. Allo Included II the interflce function with CMOS, 
where appropriate. 

Multiple Exchlnge CWrW AooMt 811~ ( .. MI!CAB") meane the document 
prepared by the &a1g Committee of the Ordering and Billing Forum (-oBF:), which 
functiOns under the auepbll of the canter uateon Committee of the Allance for 
Telecommunicatlonl ~ Solutiorll ('*Ans•) and by Bellcont ae Special Report SR
BDS-()()()883, COralnlng tM ..commended gutdelinel for the biiHng of~ 
Service acc111 pn,vtded by two or more LECI and/or ClECs or by one LEC In two or 
more states within a lingle LATA. · · 

Percent Of lnteratall .,. ... (PIU) II deft.led • a factor to be applied to terminating 
access aerkel mlnutel of a. to obtlln tho8e minutes that should be rated as 
Interstate accea MNiciM m1nute1 of uee. The numerator lncludel an ~ •non
Intermediary" mtnutea of UM, Including lnter8t8te mtnutea of,uee that ate forwarded due 
to service provider number pottllblly lell any lnt8ratate mlnutel of uee for Terminating 
Party Pays w.v~ces, IUCh • 800 Servlcel. The denominator lncludee au •non
intermedlary".local.ll_.ltate,lldllltate, ton and access minutes of use adjusted for 
service provider number portability leu all minutes attributable to terminating Party 
pays services. 

Percent Local Ui11Je (PLU) 18 del"• Mid • a factor to be applied to intrastate 
terminating minutes of ..-. The runenator ahaU Include all •non-tntennectlary'" local 
minutes of use adjulted for thole mlnullll Of uee thet only apply local due to Service 
Provider Number Portablty. The~ Ia the total Intrastate minutes of use 
Including local. lntraetate ton, w ICOIISl adJc*ed for Service Provkter .,umber 
Portability less inbaatate terminating Party payt minutes of use. 

Revenue Accounting Otllce (RAO) 8tidul Company Is a local exchange 
company/alternate local exchange company that haJ been a~ a unique RAO 
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COde. M••• data exchanged among RAO 1tatus companies Ia grouped (I.e. 
packed) aq:ordJng to FromftoJBIU RAO QOmblnadoni,. 

S.rvlce Control Polnta ~1 are defined as databalel that store tnformation and 
have the ebllly to l"ll8nnpuuale ._ required to offer particular serkes. 

Signal T,.,.,., Pofntt (*Sl'Paj are 8ignating me11ege IWitche8 that fntefQ)nnect 
Signaling Linkl to route llgnlllrtg fMIIISIII betWMn NJtct\eland databl.... STPa 
enabl; the exchacp of Sign linG Syatem 7 f'SS7j rnesugea between swttchtng 
elements. databale •menta and STPt. STPs proVIde acceu to vancx. BelfSouth 
and third party netwott "'""'* tUch • ~~ JWitchlng and dltabaMI. 

Signaling Urlb a dedlcad tr'enlmllllon paths ~ng signaling meaa.gea 
between Qlrrler swltchef and sJgnaJing networks. Signal Unk T'*"PPrt Is a Mt Of two 
or four dedicated 58 kbpe trensmJision paths between Stnltegk: Technofogfel -
designated Signaling Polntl of Interconnection that provide a dlverle transmllalon path 
and cross connect to a BeRSouth Signal Trantfer Point. 

Tetecommu~ Act of 1 ... { .. Act"). means PubUc Law 104-104 of the United 
States Congresa etfeotlve Februlty 8. 1988. The Act a~ed the Communication~ 
Act of 1934 (47 .:J.S.C. Secllon 1· et. seq.), . 
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The rates pursuaat by whiCh R.eMIIet ia to purdlue services froGl.BeliSoulh for resale &ball be at a discount rate off' 
of the retail rate for the te~ aervke. The dilcount tata tball be u tet fonb in Exhibit A, attached 
beteto and iDcorporated berebl by lbit refmiDOio Sucb ditcOUDt ablll retlect the COStS avoided by BeUSoulh when 
selling • service for wboJeule ~· 

2 Dtnnttloa of TmM 

2.1 CUSTOMER OF RECORD meus tbe entity responsiblf: for placing applkaticm for lm'ice; 
requettiq additions, ~.maintenance or discontinuance of servk:e; payment in Ml of 
charges iDcwTed such • ooo-recurriDg. monthly ~. toll, d"'='10!Y auiatanee, m . 

2.2 DEPOSIT IDeiiiiiiiUr'IIKlepmvide:d.by a customer in the form of euh, luret)' b9od or baok leuer 
of credit to be beW by the Company. 

2.3 END USER meaoa the ultiaiMe u.er oftbe telecomawnicationa service~. 

2.4 END USER. CUSTOMER LOCAno.N aaDa the physical Jocaticm oftbe pmniael wbm an end 
user makes use of the~ aervicet. 

2.5 NEW SERVICES maa& ftmctionl. feaNret or capabilities that are not curreotly otfcred by 
BciiSouth. This iQcludea pecblina of exiatina services or combioina a new ftmction, feaJUrc or 
capability widlan ex~ eervict. 

2.6 OTH£RICOMPETtnVE LOCAL EXCHANGE COMPANY (OLECJCLEC) meaqa a telephone 
company ceniflcaled by tbe public ICt'Vice commisaioos of the Compuy'a &ancbked area to 
provide local ncbenaJe aervice widliD cbe Compllly'a francbiJe<l area. 

2. 7 R,ESAl..£ me&DIIIliCtivity ... a certificated CLEC, such u lleaeller aubtcribea to the 
telecommamiclliou aervicel of tbe Colppatly IDd then RC>ff'm thole telecommunicadoos tervices 
to the public: (with or without ·~ Vlluo"). · 

2.8 R£SALE SERVICE AREA meeoalbe area, u defined in a public: service colllD'Iiuioo epproved 
certific.ae of operation, witbin which • CL£C~ 11Xh u ReaeUer, may offer resold local excbaqe 
tciCCOIIU1lWlicadoM ltrYk:e. 

3 General Provtslou 

3.1 Rcseller may resell the tariffed local exchanae and eoll telecommwUcadons ~ of Bell South 
containod in the Oocral Subton'bet $trvico Tariff IDd Private Line Service Tariff subject to the 
terma, Uld condh.ioas ~i6calty set f'ordl herein. NotwitbstaLidina the foi"CJJina. tbe excluaiona 
and limitatiooa on sem.:. available for male will be • aet forth in Exhl'blt 8, attached hereto and 
incorporated herein by tbis refe~. 
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Bellbch llla11 make available telecommunicatioos semen Cor resale It cbe filet Mt f'on.h ill 
Exhibit A to tbia qreemenund IUbjeeJ co tho ~elutions and limilllioal ttt Conb in Exhibit 8 to 
this IIIWIDIDL BeJISouth 4oel ftOl howcwr waive ita rip ro appeal or olberwise cballeqe any 
deciliaa Npi'Clina male that ..Wied iD lhe dilcouDt ralel c~ iD Exhibit A or tbe 
~ IDd limitation~ comained in Exba"bit 8 . BellSoudl reservet the npa w puraue .ny IDd 
all lepJ IDdlor equhable temedia, iocfu4iq appeals of any deciaioAI. lf•b IJ)pttlt or 
c:bllleapt result in cblnaet in the dilcouatratea CJt exclualOM and lbniaadoftl, the parties aatct 
thl& tppiDpriate modificaliont to tm. AptenJeD& will be mlde promptly to ~ its tenns 
c:oMilellllwtdl lbe outcomt oftbe llppell. 

~may~ raale services &o.n BeUSoutb for their own UN iA operadea their bual.ntu. 
The male ~ will apply to thole services under the foltov.ina condition~: 

3 .2.l lleleUer muat resell services to other end usm. 

3.2.2 Reseller must order JetVices throuah retale interfleet, i. e., lbe 1.oc:a1 Cttrier Service 
Center {LCSC) and/or tppropriate Resale Account Teuw pursuat~t to Section 3 of the 
Oeftera1 Temt~ and Conditions. 

3.2.3 llele1tcr cannot be an alternative local excbanie telecommunications company for the 
siqle purpose of aellina to-themselves. 

3.3 Tbe provisioG ofter'Vices by1bc Company to R.etetlet dPes not constitute a joint undcttakina for 
the fUrDishiDa of •Y ICMco. 

3.4 Re,teller will be the customer of record for all aeMcet pun:bued from BeUSoulh. Except as 
specified herein. the Compuy will take ordm from. bill and expect payment from R.eaeUer for an 
ICI'Yieet. 

3., ~Weller will be tho Companys •inale point of contact for .U aervicea pwdwed pumwu to this 
Apmau. Tbe C<~mPUY lball have no concact with the end user except to the nteot provided 
for hfl'ein. 

3.6 Tbe Company will COD1iaUe to bill the end user for any services that the end user ~peeifies it wishes 
to receive directly (n)m tbe Compt.oy. 

3. 7 Tbe COf'!lPifty ~ tho rlJbt to serve directly any end user within tbe service area of R.eaeller. 
Tbe ~ will oondnue to clirecdy JlW'ket lts own telecommunicatiou products and servic:es 
IDd in doiq 10 may estlblilb bwfepeDdenl reladonahips with end UICI'I ot':teseiJer. 

3.8 Neither Party tball mlet'fae with the riaht of any peraon or entity to obtain terVice directly fiom 
the other Party. 

3.9 Cumat telephone numbers may normally be retained by the end user. However, telepbone 
n~ •~ the property of tbe Compuy and are wiped to the service fUm.ilbed. Reteller bu 
oo propeny riaht co the re&epbolw number or any other call ownbef deslption usociated with 
YMcel ftamisbed by lbe C4mpany, and oo riaht to the c:oDtinuaace of aervice tbrouP any 
panicuJaf central office. The Complll)' reserves tbe riabt to ehaqe such numbert, or the c:cotral 
office desiptioo. woclated with sucb IIUinbers, or both. whencwr the Complny deems it 
~to do JO in the conduct ot iu buliness. 

3.10 For the pqrpose of the resale ofBellSouth'a telecomJ11UDications SftVices by Reteller, BellSouth 
wm provide ltese!let wilb an on line aceess to telepbono awnben for reter'VIdon on a firat come 
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fiqt MI'W bwlis. Such I'Mr'Y.Idolll of&elepb9ne numben. on a pre.orderina buis shall be for a 
period of* (t) *"· Retelfer acknowledaet thea thm may be inttaocet wtter. tbere ia a 
~ of telephone awnberiUa• pllfticullr COIJJII)OO l..anJuQe toc.UorlldaWfier Code 
(CWC} aao ia auc:b ~ea BeUSouth rnay request thlc R.eaeller cucel its reaervatioas of 
nwtihen. lleaeller .... ~·y with tuda req\lelt. 

furtllet. UJ)Oft Reletler's request., and. fOr~ J'W'PC*' of lhe mali: of SeflSouth'a 
&elecOliiiDWlicatiolls ~ by Rtteller. Bell South will retetve up to I 00 telephone .numbers per 
~t.I , fbt .Rcteller's tol6 • · Sucb mlepbone ~r reaervatioOJ abaU be VJll.d for ninety (90) 
daYJ &. cbe rilervatioa dale. ~tier acbowledaea !hal ~ may be inataQces where chen: is a 
•hon.lfe oftclepboae JWIDbm Jn e ~ CLUC and in such inltlnees BellSouth lbaU use its 
beat efforts to rw.w _tor t ninety (90) day period a sufficient quantity of Reseller' s reasonable 
nced 1ft that~ CLtiC. 

3.11 Tbe Company rn~y provide MY RrVia or ~ility for whkh • charlo ia not tmbliabed ~Rtlnf 11 
10111• it iJ ofrtrld Oft. dw..,. w~ w tla.Uer • 

. 
3.12 Sctvb is iUmilbed subject 10 the condition !hat it wiU not be \lied for any unlawful purpose. 

3.13 Service will be ditcodtinued if my law enf~ement aaency adviJeS !hat cbe service 'boina used is 
in violation of the law. 

3.14 The C~ycaA ref\Qe aerv~ when it baa ifOundJ to believe that service will be used in 
vicl1adon. of cbe taw. 

,3 .1 s 'I"b&t~ ICCtPIS ao l'llpOOiibitity to lilY petiOft for 11tf wltwftll aet commit$ed ·by Raetler 
ot ita ead usen aa pli.rt of providJDJ ~ co RescUer for purpora of male or otbetwile. 

3. 16 The COIDPIIS)' will COOJ)IIIIe fWJy with law W'ocx:emont ~with subpoenas~ court orders 
{of~ \tilh abe~• eua_aomers. Law~t~'e&abpocnu aDd court 
orderJ feJIIdioltDd tlltll ofletctlet will t.d~ted to Raelfer. Tbe Complny will biU RaeUer 
for~ Ill)' reqilellt by ~w enforcement &JCOGiea reprdiq RescUer end'*"· 

3.17 The ~.and tDethoda of operation of any cimalta, facilities or equipment provided by 
ay,erllft or emic.y otbt« tbaD die Compuy shall ·~ · 

3.17. l hderfere wdb or Uapait terVice over lily &cib'tiea of the Company, ita Ulilialcs, or its 
C011a1CCti'Qa lad~ ... canim involved in ita tetVice; 

3.17.2 Cause ._..10 die Complny'a plant; 

3.17.J lalplit lhJpriYIICy:C)(IIly communicatioDs; or 

3.J7.4 Crate bmrdt co any 8dlSowb emplo)ul ot the publtt;. 

3.18 ~lkr ~ lbe ~lit)'ofoocif)iDa tbe~ reprdina lea cblll~ 
~ wim ltlpCCt to 1ei'Yieea provided by RaeDer. 

3.19 FacUlties Mdfor eqo~ utilized by Belts<iutb to provide~ to~ t.bt 
propcrry ot 8cUS«..Ih. . 

3.20 Whitcpase ~ lisd.naJ will be Pft)vided in~ \ritb ~set t'Mb iD S«ticm 
A6 of the General S"btcn'ber Services Tariff and will~ aYiillblc for reMit. 

0110&199 
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3.21 8eiiSouda provide~ clectroaic acceu 10 wstomer rCCOid iftformation. Accas is provided lbrouah 
che Local Exct p Nlvipdon S)'ICem (LENS) ud cbe Telecocnmumcadoas ·\CCM Olleway 
(I AG). CUitOID« Reconllabmldoa iacl&adcl but is not limited 10. CU110a1er tpeCiflc illfOiwtioD 
in ClUS .SilSAG. R.eeeiJer aarees DOt to view. copy, or otbcrwile obcaiD ICCeN to 1be c'*-t 
reconl iafbnDidoa of.,~ wilbout dJat euatbmer'l penniuiob. lftd funber qrees tbal 
Rc#ller wiU obtain acceu 10 customer record intbrmadoa only in suict compliioce with 
applicable lawa, JUles, or replltiOftl of the Scare in whith the strvicc it provided 

3.22 All COSCI i:)eumd by BeUSouda 10 ~lop and implemeat operatioMl iataftces lbaD be recovatd 
&om lleletJer wllo udHze tbe ~. Cblqel for uae of Opetadonal Support Systems (OS$) 
shall be as let Conb ill EJlhiblt A ofd\isaa.chment. 

3.23 Wbere11m'bble to BeiiSouth's end UICn, BeUSouda lbaD provide tbc followiq 
telecOQIIIltmicatioOI ter\'ice$ 11 a ditcowu 10 allow for \'Oice mail seMces: 

• SWioo Messa,e Oak Interface· Eohanc<'d ("SMDI·Ei 

• Station Meuaae Oak IDierface ("SMDO Meqqe Waitinalndicator ("MWii smucr 
dialtofte ..S mesr110 waitiq Uabt feaQ.IR capQilitia 

• c.ll FOI'Wint.oa Buly/Oc)o"t Mlwet ("Cf·BIDA") 

• Call FOI'WIId oa hay (''CF/8") 

• CIJI Forward Doll't Aaswer ("CFIPA'') 

Fw:tber. Be!lSouab messaaiol terVices set forth in BellSoo:th's Messaaioa Service lnfonnation 
Packqe tha1l be llllde avai.!Uie for raale witbout tbc wbolea.le clisc:ouD.t 

3.24 BeUSoutb•afalide Wire M.iDteaalce Service Plans may be made available for male 11 l'llel, 
terms md c:onditioalas let forth by BellSoutb eud without the wbolesaJe discount 

3.2S AU costs inew'red by BeUSouth forpro'Vidina aervica requested by RescUer that are not eovemi in 
the BeUSoutb tariffs shill be recovered from the Resellel(a) who utilize diose aervicel. 

3.26 Recovety of cbqel usoc:iltecl with implemenlina Number Portabilicy throuab a monthly charaa 
uaesaed to ad uten hu been IUtborized by &be FCC. This end user tiDe cbarp will be billed 10 
R.eaellen oflleUSoudl'• te~ services aDd will be u filed in FCC No. 1, Seedon 6. 
This ehvJe will not be ditcoulded. 

4 BellSoutll's Prorilloa of Senka to....., 
4.1 Reaetlcr apa 1bat itt ;.. of BeJISouth lbMcet thall be u followa: 

4.1 .1 Tbe resale of tc~ Jet'Vk:es shall be limilcd to utm md ~.~~a c.oa:bnDiDa 
to tbe clul of lei'\' ice ft.tU'ietioas. 

4.1.2 To dx ntcnt RaeDer ia a tclecommwUeatioos carrier tbat aawt tball 5 pm:au of 
u.e Nation's preau~rib.ed ~CC:CS~l.iftes, ReteUet tbaJI not jointly lftlUicet its iDterLATA 
~With tbe tc~ RrViees purc:bued from BeUSoulb put'IUUt 10 this 
A~ ill atlY, oftbe twa covered UDder 1his Apemertf. For \he~ of this 

· n. 10 joi.Ddy Market meaDtlftY tdwrtile:mcftt. matketinJ effort or billlaf ln 
wl\ ch the tel~un1 ionl ~ pg~ebaaed from •nSouth for putpe>ta ofrmte 
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6.6 If die ComptaJdl• Plan dial an~ cbloae in loca! ICMce to lt.aeller bu occurred. 
lbe COIIIPIII)' will...-.lsb eervice with lbe IIPPft)pl"iite local service prQVidcr l8d will ._.. 
Raellcr • tbe CLEC iFif.tilli!lllhe UIIIUtborized cbaqe, lhe UDIUlhoNed dllqe c ... 
delcribtd iD f.C.C. Tlrift'No. I. Scclioa 13 or l!ppticlble scate tari«. AIPfOpriife ~ 
c.barpt. Mlel .... Secdoa A4. of tbe Geneml Sub;eti1Jet Service Tarift wiU abo be Mlelted 
to Rttet~. Tbeee cbarps CID be adjusced ifReteUer provideJ ..U.&ctory ~of uborizadon. 

6,1 In orct.to ..rep.td itlia&erell. the Complny ~the riJbt to MCUte the~ with a 
sllitlble b1ll of lt..urky depotk, UDiaa Mliafactor)' credit hu allady beell establiabed. 

6.. 7.1 Sud! eecurity._it lhalJ Clb tbe form of an itreYoclblc Letter of Credit or otber romw 
ofeecurity ICCcpllble 10 the Company. Ally such security deposit may be held duriQa the 
confinueme of die eervicus MCUrity for lbe payraent of ID)' ud aU IIDOUllll accnam, for 
-the service. 

6. 7.2 tea secumy clepolit is reqllimt, such security deposit shall be made prior 10 c.be 
~of~. 

6.7.3 Such~~ •>' not exceed rwo IDOJllbl' admired bitliq. 

6. 7.4 1'be filet dill a~ depolk bll beeft made in ao way rel~ R.eteller from 
~ widalbe Compenys reJUlatiotl$ u to~ PtymeDII ud the proqM 
PI)'IIIIIM i){Wifl oa J11ft4 ""'ion OOC' does it c~rure a waiver or moclificadoo of c.be 
...... of ... c ~ PfOYidina filr the discooliDuaDce of ~«'Vice for~ 
paymeat of--clue abe Coalpuy. 

6. 7.S Tbe COII!Pie)' reMI"Yee die riJbt 10 inereate tbe security deposit ~ wbeD, in its 
tole Jt...,._, cia • .._,. eo wanut lltiJ/or aroa moalhly biJ1iDa bu increaled 
beyoad abe llw:lilllllllly -.cl ~ detelmiDo tbe socurity depolit 

6. 7.6 Ia tbe eve~~~ diMleleller de&uhl oa its account, service to R.eaeller will be tenninated 
aad allY aecurily dlpolits held will be epplied to its account. 

6. 7.'7 JDia'elt Oil I~ depoat lbaU ICQ'\Ie ad be re(uDded iD accordiDCC widl tbe taml iD 
the appcopi ... BeiJSoul:b llri4 

7 ,., .. ,.ud ...... ~ 

7.1 Pr'iQf to IUbmiaiDa ocden 10 1be ~y for local service, a muter ICO()W)1 me.oat be estab1ilbed 
for Raeller. Tbe ReleUer it required to pttWide tbe followin& before a muter~ is 
esllblilbecl: proof ofPSCIPUC cenificaUon, the Application for Mll1et Account. u OpcradDa 
COIIII*ft)' Number ("'OCN"') ....,._.by tho National Excbauae Cltrim A.aociltioft ("NECA ") 
and • tu exempdoa catifiCMO, if epplkable. 

7.2 The Compuy aball bill Reeeller oo a c:umtU buiJ all appliclblo cbarpt IDd cred.ha. 

7.3 Payment of ill chaf&a will be the respouibility ofRaeUer. Rete1Jer ..WI mab ptymeot to me 
Co~Df*l)' for all terVicet blUed. Tho Compuy is not re:tp0a11'ble tor paymeoll oot received by 
Reseller ftom ltesellets cuttOmer. Tbe Comp~DY will not becocne involved ia billiDa dispute~ dial 
may arite betM'eD Rneller met its customet. Paymea~~ made to the eomp.ay 11 ~ oa 
JCCOUIU will be mdited to an aceounts rttelvable master ICCO\IDt a:nd not to llleod user'1 ~ 

7.4 1M Company wiU ttoder bUlt eacb morub oo esWtlilbed bill dtya for acb of Rete lief a accoonts. 

01101/99 
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1.S Tbe Compaoy will billlacllcr, m ldVMCC cbaraa for all ~~to be provided dluiDa lhe 

eaiUiDa billiaa periOd except ehlrla aaocilted with se. >icc~ which cblrp will be bUJcd lD 
..,._ a..,.. will be calcuiMed on u iadividual end user IICCCUDt lcve~ ~ if 
appliclble, Ill)' cMI8t f« .... or -.e ~. BeUSoulb will allo biU all cbuJa 
includiq bul not limiled to 911 lad E9ll cblraa, ~relay chqea, IDd 
fi'm:bise fees, to R.aellcf. 

7.6 The paymmt will be due by lhe DCXt bill eWe (i.e", ume dale in the followioa moruh u the biU 
dale) and is peyllble ill" rtiawly available f\mda. Paymeat i.t_considefed to bave been made 
when received by lhe COI!IpiD)'. 

7.6.1 If the.,.,_. due date f.Allt on a Sunday or on a Holiday which is oblcrveQ on a 
Moaday, die PI)'IDCIII clue date U.U be the first non-Holiday day followiq tuCb Suoday 
or Holiday. lllbe peymeat ®e deae taUs on a s.turday or on a Holiday wbich il 
oa.erv.d Oil Tuetday, W~, 'lllunday, ot Friday, cbe pe)'IDOIII due date lhall bt the 
lut IJODoHotidly day precediq .uc:h Salurday or Holiday. lf ptymeat ~~~ receMd by 
&be paymeaa due date, alare payment penalty, u set fonh.io L followiq, sball apply. 

1.6.2 lflt.eeellen~ multiple bi1liDa media or additioaal copies of bills. tbe Compuy will 
provide tbele •• ~ cbarJe to RESELLER. 

7.6.3 BiJiiQa l)ilputea 

&ell Piny apeea to notify 1be ocher Party upoa the discovery of a billioa 
~ fa dll ~of a biWna dispute, d,te Partie~ will .._\'Of 10 molve the 
..,_ trilldalixty(60) caleadarday. oflbe BiD Dale on wbicb such dilpuced 
c:bqla ..,_.. lt.eloludoo of the dispute is expected to oc:cur at. the fint level of.,.......,_ '*'liDI in a~ for setllerneDl ofcbe dispute and 
c&o.re or a specific biWDa period. It cbe islua are :_ "1 raotved within the 
aUoaed .- tnme, the followiaa molutioa procedure will beJia: 

lf'tbe dilpate il not resolved within sixty (60) days oftbe Bill Date, the clitpute 
will be eacallled to the second level of manaaemeot for eacb of the respective 
Pa1iet far lutioa.lftbe dispute is not molwct widWl aiDcty (90) days of the 
Bill Dlle.lbe dilpu1e wiU be eacalated to the third lcYel of~ for eecb 
of the Nepeetive Pania for resohltioo 

lla dilpute is not molved widlin one hundred and tweaty (120) day. of the 
Bill Dele, lhe dispute will be eva laced to the fourth level of manaaemeat for 
acb oflbe rapeetive Partiel for molutioa. 

7.6.3... If a .Patty clisputa a charae IDd does .DOt pay such cbarp by tbe .PI)1DeOt due 
date. sucb ebatJeJ tba11 be tubjeot to late paymeat cbqet u set Cortb in 11111' 
lAse Pa)'ll*lll Qaraet provision of this Auacbment. If • Party dicpules cbarJet 
and the~ ilftll01wd in favor of such Party. the other Party tblll credit the 
bill of 1M dilpadDa r.ty for the &IDOUIIt of tbe dilpuled chatps a1oaa wifh any 
late paymeal c-.. utated DO later lbaD the IOCOUd Bill Dale after lhe 
n:tolwiotl of che dispute. Accoteiiftaly, if a Party dispu charpl ud che 
diJputi it resolved in favot of che otbet Party. the ditpudfta P!Ut)' &ball pay the 
olber Puty tbe aQIOUDt of tbe disputed cbqes and any uaociated late paymeat 
charaes .. scuect DO laler- tbe JCCODd biU paymeDl due date after tbe 
resolutioft of tbe dispute. BellSoutb lba1l only usea iD&etest oo previously 
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1111111d lie M)1nent cJwaa Jn a twe wbcre It hu authority pursuaat to iU 
trili. 

1.1 Upon proof oftM ~ ccnificadoa &om ReseUet.lbe IOCIIIIDOUDl biDed to RaeUer win aot 
include ..., tiXes .. from the ead Ulet to rct1ect the &IX eua.,c c:ertUica&ioa and local tax laM. 
1\ese~ler wiD be eolely ~1* for the computation, tradcioa. report{na, and payment of taxa 
applieabte to RelelJer's cad ..... 

7.8 lf myportioa ofdw ..,_c if rtceived by lbe Comf-y after che pi,._.. 4ue • a let fonb 
precediaa. or if IDY ,.,._ ollbe J11Y1M1M it received b)' tbe COIIIplll)' lD fUndi that are aot 
i~JU'Df'dialely aVIiiiWe eo • Compmy, mea a late payment penalty shall be c~ut to the eomp.,y. 
The late~ pelllky lbaU be the portion of the payment aot received by the payment due dale 
ti.melalate r.ctor. 1'he lile factor shall be u set fonb in Secdon A2 of the General Sublcriber 
Servica Tarift' IDd S.Cuoa 82 of the Pri~ Unc Ser\.Jce Tatlff. 

7. 9 Any sdcbcd ICCIU cbliJes aaociafed wiib incerexcbanae carrier acceu to the mold local 
excbaafe lines will be biJiecl by. end due to, the Company. No additional cbarJa ~ to be 
aaklled eo Radler 

7 .I 0 The CoaiPiiiY w8l _,. pedbnn billiq met collection terVica for' ~ller u a n;sult of the 
excc:uciaa oldlil ~ All requests for billinJ lel"Vices •bould be referTed to me appropriate 
entity or openaioeiii'OIIp withln the COIDplft)', 

7.11 Putluaatto 47 CAl SecdaD 51.617, the Corapeoy will bill Re.ellet end uercommon liDe cbaraa 
i~ to lbe end u.er COIIUDOilliae cbarpl the Coiapmy bills its eod uscn. 

7.12 In~. the Conlpaay Will DOl become involwd in ditputel betweetl R.eseUer aod 1\adler'a end 
user euttomen owr mold t~Mce~. Ita dispute does arise that caanot be settled witboul the 
involvemeat of tbe ec.p.y, RaeUer sball COOiaCC the cbianated Service Ceftcet fot molulioo.. 
ThtConlpuy 1rilliDIIce .wry etrolt to asaist in the resolution of the clilpufe aDd will work with 
1\ereUer to re10lw the 111a1t1r ill u dmdy allllabef as possible. Raeller may be reqvired to subaUt 
documentatioa to aubstalatia&e the claim. 

s Dittoadauaee ofSenlee 

8.1 The proceclura for dilcontiMna tenlice to m end user are u foUowa: 

8.1.1 Wheae possible, the CoQ!plny will deoy -temce to Reaeller'a end user oa beba1f of: md at 
tbe request ot: RaeUer. Upon restoratioa of the end user' a service, mtoral cbarJa will 
apply md wiQ be the respoasibUity ofl\aeller. 

8.1.2 At the request of 1\etelter, the Company will d.IKoMecl a Reseller end '*" C\&llOMOr. 

8.1.3 AU req,ueats by 1\eteUer for denial or dilconnec:doa of mend uter for oonpaymeru muat 
be ift writifta. 

8.1.4 1\aeUer \lliU be iDide tolely reapoosiblc for DOtil'yiq the end user oftbe ptopoeed 
clitcoMectioo o( the savtcc. 

8.l.S. The CoatpeDy wiU continue to proceu CJ(ts mllde to tho ADaoyaace C&11 Center and will 
advise RescUer when it it determined tbal anuoyaoce caJJt ue oriain~Rd tom one of their 
end user's locationa. The Coa.lplny tball be indemnified. defeoded md held harmlest b)' 
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a.Uer .-u the ,,:nd UMr.,.... tnY claim, lou or dlmlae aa'isiat from providiat lb.il 
iafonDidoa to ~ler. It it the retpon~ibUby of'Raetler 10 take lhe c:omctiw IC1ioa 
netallr)' wilb ira cuaomen wbo alee~ caUt. Failure 10 ® 10 will result illlbt 
Compiay'• dilcoMedinr the ead user's Jenlice. 

8.1.6 BeiiSoudlllll)' clitcc)anec• ind r facilida whe.a the flcilicy iJ in a deaied..- IQd 
PeJlSouth hq receMd.an o~ 10 establilb new aervlce or trllllf'er of IC1Vice &om a 
custotaer or a cuafC)Cnef't CLEC at lbe ume lddrets ~ed by the denied facilicy. 

8.2 TbC ~ bdi~ MfVice to laeUer'" • follows: 

8.1.1 Tbt c~ retet"m tht riJht to suspend or terminlse eervice for aoapa)'IIJeDI or in the 
event of probibited.. unlawfUl or improper uee of tbe titilicies or tet'llice, abule of the 
flcililies. or aay ocher violariocl or noncompliance by RescUer of the naJet and rqulatioDs 

oflbe ~·· Tarift'l. 

8.2.2 If ..,_at or~ iJ .not received by the bUI day in tbe month after lbe oriaiDa1 bill 
day, BeJISoulh may provide written notic:e to Radler, that tdditioaaltpplk:adoal for 
service will be refUted .S dw any pead.inf onlen for service will oot be completed if 
~ ts aot received by the fift&leada day f'oUowi.Dilbe date of tbe DOdce. ID addition 
......... at me.., time. Jive~~ aotice to the periOD desipeted by 
leleUer 10 reeeiw D0tice1 of boDCOIDPiiuce,IDd ditconLiJW the proWioa of aisdDa 
~ 10 R.eldJer at any time then:after. 

8.2.3 lo thcc:a~~ ohucllclilcoDdDuance, all billed cba~Jea, as wellu~pplicablc termioatioo 
dllriM, ..... become due. 

8.2.4 lf BeUSoudl cloa aot ~li.aue lhe provision of tbe services involved oo the dar.e 
specified iD lbe &biny days notice and Reteller's DOOCODlPUmce coadauet, DOlbiDa 
conraiDod bereiD ..... preclude BeUSoulb's riaht to dilcondm• me provision oftbe 
Jei'Yices to RIIIUer 1ritbout 6u1ber DOtice. 

8.2.5 lf payaaeaa it DOt received or~ made for pa)'IDCDt by cbe date pven in cbe 
wriaea aotiticMioB. R.eleUer's aervicct will be ditcontbalecl. Upon ditcont.bJuance of 
~Oil a Reeeller't accoum, crvice to Raellet's ead usen wiD be deaied. The 
Complll)' wiU tlao reatlblitb eervice at cbe req\lell oftbe cad 1.11er or Raeller upon 
payment of lhe appropr late cocmec:tioo fee and subject to the Complny's Q01"D)&& 
epplicatioo pnxtedura. ReteUer it solely responsible for notifyina cbe cad user of the 
proposed dilcoaaectioil of tbe ICr'Vi<:e. 

8.2.6 If ~sa-~ after an eod ueer'slel\'lce bas been deaied no contKt bu been made 
iu rd'eret'ICe to ratoriDa service, the cad usefl aeMce will be ditc:oaDectecl 
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Paatl.t2 

The ttleeommuldcltioa eervicelavaillble for purebuc by Reltller for tbe putpC)MS of Male t.> Rae tier 
end users shalJ be available a&lbe foiJcrNiala dilcount of£ of &he teWJ rate. 

•• ua ~• 16.3% 16.3~ 

~----~~~·~LW~~~A~-----4------~2~1.8~~~------~----~~~6~.8~1%. ____ ~ 
GEORGIA~ 20.3% 17.3% 

; KENTUCkY "· 16.79% lS.S4% 
LOUISIANA '.<;;' 20.72% 20.72% 
MISSISSIPPI 15.75~• 15.15% 

. ~ .,, NOR1liCAROIJNA 1 • 21.5% 17.6% 

• When a CLEC pro!iidct Italic eerric:e $a croa boundary IIU (areas !hal are pan ot"tbe localiCMDa aru of 
another Mate's net 7'11 ) me filii, rep1aQons and dilc.ountt for the cariffina state will apply. Billing will be 
from the ICIYiDa .... 

•• In TCMe:Uee, if CLEC provides dl OWil operaaor aervim and directory terVicea, the diJcowlt ~ ~ 21.56%. 
CLEC must provide 1Wiaen aod6cll*l to 8eUSouth within 30 days prior to PfOvidiDa ita own operator tervicea and 
directory aervica to qualify b' die ........ cl*ount rate of 21.56%. 

OPERATIONAL SUPPORT SYSTEMS (OSS RATES) 

r , .~· ElectroaJc Muul 
Ni' LSR ~ floaa tile ct.EC Pn LSR ~,.._tiM CLEC 

\. 
b)' eu of die OSS lateracUw b)'-odMrdwaouettbe 

laterfacn oss lacenttlw .. ....,_ 
oss Order Cnne $1.45 Sl9.99 

In addition to the OSS c:baqa, applbblo 4ilc9unted service order aod related discouoted ebaraa t~pply per tbc 
tariff. 
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Typur AL FL CiA KV LA . 
Sentce ~ Oiii:OUnt? !..,., Di~ Rerale1 OIICOUflt1 ~ ~11 1 .. 

I f~C~!~!PJ: 

I CirlnclfMhcred S.W. .(Now I v .. .t. Ytt Yet Yet Y• Y• Y• Yes 
2 Connc:t Strvicc " v. v. Y• Yes '!es Yet Yes ..... Yes 
3 Pnlmorions • > 90 ~ 2) Y• ~ Yes Yes Yes Yes Ya Yes Yes Yes 
-4 PromotionJ • < 90 Days (Note Yes No Yes No Yes No No No Yes 

2) 

s LifeliM!link Up Savices Yes Y• Yes Yes Yes Yes Note4 Noee4 Yes 
6 91 IIE911 ServK:el (Soe ~7)_ Ya Yes Yes Yes Yes Yes Yes Yes No 
7 N I I Service~ (See Note 7) Y• Ya Yes Yes Yes Yes No No No 
8 AdWaJch5w Syc (See Note 6) Yes No Va No Yea No V~_ No Ya 
9 Mcmon<'ali• SerYioo .,.r:. Y• No y .. No Yet No Y• No Y• 
lO Mobile Setvicllli Ya No Yn No Yes No Ya No Yes 
II Federal Subsc:riblr Une ~. Yes No Ya No Yes No Yes No Yes 
12 Non·Rccurtina Ch8rJCI Yes Yes Yes Yes Yes Yes Yes Yes Yes 

13 End User Line CbarJt- Yes No Yes No Yes No Yes No Yes 
Number Ponbility 

T)'IMfll MS NC sc TN 
Senke ~ Dialount? Resale? ~ Relalc? DiiCOUftt? Raale? Dllcount? 

I Gf'Mdfalbcrod S.W:.. (Note I) Yes Yes Yes Yes Ya Yes Ya Yes 
2 Contnct SeMce Yes Yes Yes Yea Y• No Yes Ya 
3 Promoliont. > 90 0..~ 2) Ya Yes Ya Ya Ya Ya Ya Note3 
4 Promotions • < 90 0.,. (Noee Yes No Ya No Ya No No No 

2) 
S . Lifeline/Link Up Scrvioel Y• Yes Yes Yes Ya Ya Yes Noc..C 
6 9111E9ll Services (See NGel7) Y• Y• v. Y• Y• Ya Ya v. 
1 N II Services (S.. Note 1) No No No No Yes Yes Ya Yes 
8 AdWau:h1111 Sw: (Sec Note 6) Yes No Yes No Ya No Yes No 
9 M .... I,.Se.Mcc Yea No Yes No Yes No Yes No 
10 Mobile Services Yf!l No Yes No Yes No Yes No 
II Federal Subscriber Une ChJ]Iell Y• No Yea No Yes No Yes No 
12 Non-Recurrina a... Ya Yes. Yes Yes Yes Yes Yes No 
13 End Uta' Une Chirp- Y• No Yes No Yes No Yes No 

Number Ponability 
Applicable Netel: 

1 cructt.-... ttntas Clft.,. mold only to ~na sublcribcn of the plndfidlered MrVIce. 
2 Where available {Of~ pr•••thll• wilt be made available only to end UICfS who would haw qualified rot 

the promotion htld it beln proYf~ by SeOSoudl dfrec:tly. 
3 ln Tenncaee, lona-.m,........... (offered ftlr ft)O(e dwt ninccy (90) days) may be obtained • one of the fOIJowina nres: 

(a) the swed wffftate. less !he wboleuk discount; 
(b) tbe promotional rate (the promotioaal me offered by BellSouth will not~ discounted ftutbcr by the wholesale 

discount rate) 
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4. Llfellaelllak Up aviccs may be offered only ro thole suMcribcrs wbo meet the cri~ ttw BeiiSouch currently *J)plics to 
subscribm of these $CtViees. In K.elatucty, • a.eller it TCfPOfltl~le for fundinJifl own Ufdlne ln4 Link Up bcneflt. In 
Tenncs:ee. Rts~ller shall puree-Wlollltt M..., Rile~ It the ued llritl' me. le:Ja the~ ditc:OW'It. Radler 
must funher ditcounl the~ M~ Rille Scmot to Ulclinc cuttorner'l with • dircount whidl is no lea than the minimum 
discount dw BeiiSouth now pnMdcs. RMIIcr is~ for rwcoverinJ the Sllbll:ribcr Unc Chirp ltom the Nl&ioftal 
Exchanac Canim Association~ 1011 ldd11 lit pool j"" a BeiiSouth does today. The II'Wiimum fMC dw Racllcr may 
charge for Lifdinc Servi~ shall be Clppld 11 the i.t retail nile offered by 8d1Soudl. 

5 Some of Bell South's local euNap llld 1011 celecommuni<:arions services are not avtillble in cauin ecntrll oftlces tncl~~as. 
6 AdWatclts~o~ Service i ' wift'cd a BIIISouth AIN Virtual Number Call Detail ScMce. 
7 Exclusions tbr N 111911/£911 are allo ......,..to «~q~~lpment woell#d with the IICI'\Ikc. 
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