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Suite 400 Fu 1!10 DH073 
150 South Monroe Street 
TIHahusee, Florid• 32301-18 

March 4, 1999 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2 540 Shumard Oak Boulevard 
Tallahassee, Aorida 32399 

Re: Approval of the Attachment to Network Interconnection Agreement 
Negotiated by BeiiSouth Tefecommunicetiona, lnc. (•BeiiSouth•) and 
Hyperion Telecommunications of Florida, Inc. pursuant to Sections 251 and 
252 of the Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Act of 1996, 
BeiiSouth and Hyperion Telecommunications of Rorida, Inc. an Independent 
Company provider, are submitting to the Rorida Public Service Commission 
their negotiated attachment to 'network agreement for the provision of 
Calling Name Delivery (CNAM) DatabeM Servicea by Bell5c?uth. The 
agreement was negotiated pursuant to 18Ctiona 251 and 252 of the Act. 

Pursuant to section 252(e) of the Act, the Commiaaion Ia charged with 
approving or rejecting the negotiated agreement between BeiiSouth and 
Hyperion Telecommunications of Rorida, Inc. within 90 days of ita 
submission. The Comminion may only reject auch an agreement if It finds 
that the agreement or any portion of the agra.nent discriminates against a 
telecommunications carrier not a party to the agreement or the 
implementation of the agreement or any portion of the agreement is not 
consistent with the public Interest, convenience and necenlty. Both parties 
represent that neither of th ... reasons exist as to the agreement they have 
negotiated and that the Commission ~-·~reement. 

Very truly yours. F~RECORDS 
----'7-rz. ~ m: 

atory Vice Presiden~J 
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CALUNG NAME DELIVERY (CNAM) DATABASE SERVICES ANNEX 

Per QU-.y Rate 

Effective: /?-, ~¢-9i 

This Annex between BeiiSouth Telecommunications, Inc., a corporation . 
under the laws of the state of Georgia (herein called BeiiSouth), and tl ~ 

T.iivtltfWiwrkD«~tiwa~ ~.A/A corporation under the laws of the s18te of 
FRmvZtt, , herein called the Customer seta forth the terms and 

conditions under wt,ich calling Name Delivery (CNAM) Database Services will be 
provided by BeiiSouth to the Customer. 

1.00 DEFINIT:IONS 

For the purpose of this Annex and ita Exhibits, the following terms shall be defined as: 

CALLING NAME DEUVERY DATABASE SERVICE (CNAM) ·The ability to associate 
a name with the caHing party number, allowing the subscriber (to which a call is being 
terminated) to view the calling J)arty'• n•me before the call is answered. This service 
also provides the Customer the opportunity to load and store its subscriber names in 
the BeiiSouth CNAM SCPs. 

CALUNG PARTY NUMBER (CPN) • The number of the calling party that is delivered to 
the terminating switch using common channel signaling system 7 (CCS7) technology, 
and that is contained in the Initial Address Message (lAM) portion of the CCS7 call 
setup. 

COMMON CHANNEL SIGNAUNO SYSTEM 7 (CCS7) ·A networ1< signaling 
technology in which all signaling Information between two or more nodes is transmitted 
over high-speed data links, rather than over voice circuits. 

SERVICE CONTROL POINT• (SCPa) - The real-time data base systems that contain 
the names to be provided in response to queries received from CNAM SSPs. 

SERVICE MANAGEMENT SYSTEM (SMS) • The main operations support system of 
CNAM DATABASE SERVICE. C~M records are loaded into the SMS, which In turn 
downloads into the CNAM SCP. 

PROPtfiErARY AND CONRDiiNTrAL 
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SERVICE SWITCHING POINTe (SSPa) • Features of computerized switches in the 
telephone netwoft( that determine that a terminating line has subscribed to CNAM 
service, and then communicate with CNAM SCPs in order to provide the name 
associated with the calling party number. 

SUBSYSTEM NUMBER (SSN) • The address used in the Signaling Connection Control 
Part (SCCP) layer of the SS7 protocol to designate an application at an end signaling 
point. A SSN for CNAM at the end office designates the CNAM application within the 
end office. BeiiSouth uses the CNAM SSN of 232. 

2.00 SCOPE OF ANNEX 

This Annex will cover the terrn1 and conditions and the various scenarios for which 
BeiiSouth will provide to the Cuatomer access to the BeiiSouth CNAM SCP for query or 
record storage purposes. 

3.00 PHYSICAL CONNECtiON AND COMPENSATION 

BeiiSouth's provision of CNAM Oatabaae Services to the CLEC requires 
interconnection from the Customer's operating area to BeiiSouth CNAM Service Control 
Points (SCPs). Such interconnections shall be established by mutual agreement 
between BeiiSouth and the CLEC. The IIIOCiated compensation shall be as set forth 
in Exhibit A which is hereby made a part of this Annex. 

In order to fonnulate a CNAM query to be sent to the Bell South CNAM SCP, the 
Customer must provide Its own CNAM SSP. The Customer CNAM SSPs must be 
compliant with TR-NWT,~01188, "CLASS Calling Name Delivery Generic 
Requirements". 

If the Customer elects to access the BeiiSouth CNAM SCP via a third party CCS7 
transport provider, the third party CCS7 provider shaJI interconnect with the BeiiSouth 
CCS7 netwoft( according to BeiiSouth's Common Channel Signaling Interconnection 
Guidelines and Bellcore's CCS Network Interface Specification document, TR-TSV-
000905. In addition, the- third party provider shall establish CCS7 interconnection at the 
Bell South Local Signal Transfer Points (LSTPs) serving the BeiiSouth CNAM SCPs that 
the Customer desires i o query. 

~ARY AND CQNfiiDJNnAL 
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The mechanism to be •.lied by 1he Customer for initial CNAM record load and/or 
updates shall oe determined on an individual company basis. The initial load and all 
updates shall be provided by the Customer in the BeliSouth specified format and shall 
contain records for e"ery working telePhone number that cari originate phone calls. It is 
the responsibi1ity of the Customer to provide accurate information to Bell South on a 
current basis. 

Updates to the SMS s~aH occur no lesJ than once a week, reflect service order activity 
affecting either name or telephone number, and involve only record additions, deletions 
or changes·. • · · 

Neither this Annex .nor ita ~ Suppttments or Attachments may be modified 
except by written ag~t signed by authol'lzed officials of both parties. 

In addition, no counlft ()f dealing or failure of either party to enforce any provision of this 
Annex or any of its Exh. IMH be cooattued p a waiver of such provision or any 
other rights uhder.thfa Annelt or an~ of its Exhibits. 

6.00 TERM AND TERMINA nON P.ROVISIONS 

Subject to even• of force tn•re •net other terms and conditions of this Agreement, 
BeiiSouth shall provide Calling N,.,. O..base Access Service to Customer on the 
Service Activation Date agreed to by the parties The Service Activation Date is shown 
below in this Exhibit 

This Agreement shall be in effect for a term of_)__ year(s). beginning on the Service 
Activation Date. If no term is specified the term shall one year from the Service 
Activation Date of the Agreemett~ Either party may terminate this Agreement at the 
end of the initial term by giving Written notice of termination at least ninety (90) days 
prior to the expiration of laid term. If Customer terminates before the initial term is 
complete Customer •hall pay as a termination charge an amount equal to the following: 

[Number of monttis left in initial term x the minimum determined guaranty of queries x 
the determined rate x 10%}. 

PflfO'RII!TARY AND CeNI'IDaNTfAL 
fVOt fol ,.,..,. without wrtnen ~rrn/Jiiotl fnlm Bel/South. 



ANNEX 314 
101'01111 

Ptgt4oll 

After the initial term. the term and price shaD be reestablished between the Customer 
and Account Representa~. Qthei'WIIe, thi• Agreement shall contin~e in full force and 
effect at the on•y~r term rate o{ $.01 per query until e~r party gives the other party 
written notice to terminate at least ninety (90) dayt prior to the termination date. 

7.00 PROT·ECnON OF PROPRIETARY INFORMAnON 

Each party agrees to protect the proprietary information entrusted to It by the other 
party. Such proprietary information shall include this Annex and Ita Exhibits, 
Supplements and Att.achmer:ltl, and thalt be held in confidence by the receiving party 
and only be disclosed to thole~··· Contractors or agenta who have a 
need for it in order kl provide •tecommunlcationl eeMc:es required to fulfill this Annex 
and its Exhibits. BeiiSouth agreea to ""the customer nam~ and numbers provided 
by the Customer for the purpo•• of CUstomer Name Oetivefy .Database Services only. 

Any proprietary infonnatlon that II f\1~ to either party shall be cleartY marked as 
proprietary and shall be trNt8d as such by the receiving party. Such information shall 
remain the property of the originating p.rty and shall be returned upon request. 

Each party agrees to giv8 immed._ notice to. the.other party of any legal demands to 
disclose proprietary lnft?rmation prior to dildosing such Information. 

Customer CNAM records prOvided fOr IIDrege in the BeHSouth CNAM SCP ·shall be 
available, on a SOP query bajis only, to atl parties querying the 8e11South CNAM SCP. 
Further, CNAM service Shall be proVided by each party consistent with state and/or 
federal regulations on privacy tft!atment. 

~AitY AND C'ONfltfJfl/lltf'IIU. 
Not for,.,....~.,..,..., ~uioll tom e.MSoutlt 



8.00 INDEMNIFICA noN 

To the extent not prohibited by law, a.u&outh and the Cuatomer tgrte to indemnify the 
other and hold the other harmllll epinlt My lou, cost. eltltm, injury, or liability 
relating to or arising out of negltgence or willful misconduct by the indemnifying party or 
its agents or contractors In connection with the indemnifying party's provision of 
services and facilities, or the other party's provision of services and facilities to the 
indemnifying party, under this Annex; provided, however, that any indemnity for any 
loss, cost. claim, injury or liability arising out of or relating to errors or omilaionsln the 
provision of services or facflltiel under this Annex shall be limited as otherwise specified 
in this Annex. The indemn'tying perty under this Section ~~greea to defend any suit 
brought against the other party for any IUCh loU, coat, claim, Injury or liability. The 
indemnified party agrees to notify the other party promptly, in writing, of any written 
r.;laims, lawsuits, or demandl for wtUch the other party is responsible under this section 
tand to COOJX ·ate In every IUIOn8bll way to fac::Wtate defenle or settlement of claims. 
The indemnifying party ahaiJ not be _.. under this Section for settlement by the 
indemnified party,of any claim, 1aw1u1t. or demand tende~ to it in writing, and for 
which it has failed to a .. ume such defeni.e. · 

BeiiSouth and the Customer agNe with respect to MMcel and facilities provided 
hereunder, to indemnify and uve the other party harmless from liabilities, claims or 
demands (including the COlts, Upenaea and reasonable attorneys, feel, on account 
thereof) that may be made by peNOnS furnished by the other party or by any of its 
subcontractors, under WorkWs Compensation or similar statutes. BetiSouth and the 
Customer agree to defend any IUCh suit brought against the non-owner for any such 
liability, claim or demand. Each party agreea to notify the other party promptly, in 
writing, of any claims or <*nenda for which it is ~ that the other party is 
responsible and to cooperMe in every reaaonlble way to facilitate defense or 
settlement of claims. 

No claims or adjustments of such charges, or any other claims with respect to this 
Annex may be made more than two yMia after the-date of the e\'ant that gave rise to 
the claim, except where such timitationa are contrary to law; provided, however, that 
claims for indemnity under this section may be made within two years of the 
commencement of the proceeding on the cause of action for Which indemnity Is sought, 
except where.such ~imitations are contrary to law. 

llttOI'tWTAit'f MID Co,tiRDfiiTIAI.. 
Not lor ••• l!lillout ~ pe/T111sflot7 ~ S.USoclth 
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IN WITNESS WHEREOF, the parties hereto have caused this Annex to be 
signed by duly authorized offtcera thil 3~ I /YI day of ':Jflt.t ·a h.,¥ , l·'J:'Z:J 

WITNESS: 

WITNESS: 

PRIJIIWIETARY AJID CONII'UJf!lmAL 
Not w,....,. ~ ..ntt.n pem!IUIOI'I (;om WSoutll. 
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CALLING NAME DEUVERY (C~ DATAIA8E SERVICES COMPENSAT10N 

EffeCtive: td-a:3-9K 

Attached to and made part of the Calling Name Delivery Database Services Annex lli. 

Calling Name Data Base Access Service 

Price Uat 

The charge for Customer's 'Que,_. to the SeiiSouth Calling Name Database shall be as 
follows: 

Frequency 

CNAS Query ·01 Per Query 

Guaranteed 
Minimum 
No. of Queries 

cA 
CONy applicable wtd\ 
volwnt and ccnn 
diJCQUnl Prklllll 

A non-recurring fee of $595.00 is applicable when the Customer uses the Character 
Based User Interface (CHUI) method to transmit the names to the BeiiSouth CNAM 
database. 

Forecast Requirements 

If Customer chooses volume and tenn d.iscount pricing, prior to the effective date of this 
agreement and within 30 days of the beginning of each successive twelve (12) month 
period, the Customer shall provide BeiiSouth with an annual forecast of CNAM queries. 
Within 15 days of. reQeivint the annual forecast, BeUSouth and Customer shall review 
Customer's forecasts and shall mutually agree on an interim usage rate to be charged 
during the following t--wlve (12) month f)friod. Forecast Requirements are only 
necessary if Customer choosel.v~lume and term discount pricing. 

l'ffOMBAJIY AND CDN~AL 
Not tqr ,_..., WlthtJur wrm.n ,.,mtUJOn ltom S.IISouth. 
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If Customer choOses votuint and term ailcount pricing, ~in thirty (30) days following. 
the end of each twelve (.12) monttt period, BtiiSouth wtfl provide a true-up atateme.nt to 
Customer aettlng forth ~~ J*..Qutry rate applicable to such usage H 
determined from Price List Section Of this Service Attachment. and the difference, if 
any, between the Interim cti~ pajd by Customer baled on estimated usage and the 
final charges based on th8 actuil ~ information. Within thirty (30) days after 
BeiiSouth delivery of the .tnle-;up atitement, Customer will pay any amounts remaining 
due or BeiiSouth will credit any overpayments. as applicable, based on the true-up 
statement. Tru•up procedures are only nece sary if Customer chooses volume and 
term discount pricing. · 

StNk;e 6cdYatjon Pate 

Pursuant to the Term and Terffiinltion Provision• of the Calling Name Database j 
Access ServiCe~~ betwMn BeltSouth and Customer, dated ta=d993the 
parties agree that the fotloW.ng date shan be the Service Activation Date for purposes of 
Calling Name Database Access Service: 

Service Activation Date l~·aa9i -. 

Executed this _ __:.9-,.....,_,-rr_~._ day of . Xtt u:~~r 

WITNESS: 

&1,,, L}wrav· 

WITNESS: 
i/ •• 11 1-
t.CU:.'-~ .-:tw· .. ~.n .. . 

~I J1,1~ 11Qo 11J,CtJrrvttWm{l!IJ'iiono ~~A. 
Sign.ture: -""-===--.-.~-

Name: ~~~._~~~~~'Y 

cnTlE: ...... ~~_,__~~....,.. ...... 

Name: ~.-;.:~~-......-.,...~-------

TITLE: Dru.J.4cr 
l'lfOIIIfiiTA/tY AND CMfffDIINTIAL 

Nol (0(,.,.... wiftiOut wriftM pemlluiolt lt'om e.ISoufh. 


