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** FLORIDA PUBLIC SERVICE COMMISSION ** 
DIVISION OF COMMUNICATIONS 
BUREAU OF SERVICE EVALUATION 

APPLICATION FORM 

AUTHORITY TO PROVIDE INTEREXCHANGE TELECOMMUNICATIONS SERVICE 
WITHIN THE STATE OF FLORIDA 

for 

Instructions 

A. This form is used as an application for an original 
certificate and for approval of assignment or transfer 
of an existing certificate. In the case of an 
assignment or transfer, the information provided shall 
be for the assignee or transferee (See Appendix A ) .  

Print or T w e  all responses to each item requested in 
the application and appendices. If an item is not 
applicable, please explain why. 

Use a separate sheet for each answer which will not 
fit the allotted space. 

of this form along with a non-refundable application 
fee of $250.00 to: 

B. 

C. 

D. Once completed, submit the original and six (6) copies 

Florida Public Service Conmission 
Division of Records and Reporting 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 
(850) 413-6770 

Note: No filing fee is required for a assignment or 
transfer of an existing certificate to another 
certificated company. 

E. If you have questions about completing the form, 
contact : 

Florida Public Service Conmission 
Division of Communications 
Bureau of Certification and Evaluation 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 
(850) 413-6600 

FORM PSC/CMU 31 (6/98) 

25-24.473 
Required by Commission Rule Nos. 25.24-470, 25-24.471, and 

DOCUMENT HLIMBER-DATE 

030 12 HAR-88 
~FSC-RFC~PDS/REPORTINC 
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is an application for (check one): 

l. T7 ( Original certificate (new company). 

( ) Approval of transfer of existing certificate: 
EXamDle, a certificated company purchases an 
existing certificated company and desires to 
retain the authority of both certificates. 

( ) Approval of assignment of existing certificate: 
EXamDle, a non-certificated company purchases an 
existing company and desires to retain the 
certificate of authority rather than apply for a 
new certificate. 

( ) Approval of transfer of control: EXamDle, a 
company purchases 51% of a certificated company. 
The Commission must approve the new controlling 
entity. 

3 .  Name under which applicant will do business 
(fictitious name, etc.) : 

-* 

4 .  Official mailing address (including street name & 
number, post office box, city, state, zip code). 

1-1Auw SAL I , ) c r n  V n r v u m  L U l  &f 8 
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5 .  Florida address (including street name & number, post 

office box, city, state, z 
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6 .  Select type of business your company will be 
conducting (check all that apply): 

( ) Facilities-based carrier - company owns and 
operates or plans to own and operate 
telecommunications switches and transmission 
facilities in Florida. 

( ) Operator Service Provider - company provides 
or plans to provide alternative operator 
services for IXCS; or toll operator services 
to call aggregator locations; or 
clearinghouse services to bill such calls. 

d Reseller - company has or plans to have one or 
more switches but primarily leases the 
transmission facilities of other carriers. 
Bills its own customer base for services 

( Yd. Switchless Rebiller - company has no switch or 
transmission facilities but may have a 
billing computer. Aggregates traffic to 
obtain bulk discounts from underlying 
carrier. Rebills end users at a rate above 
its discount but generally below the rate end 
users would pay for unaggregated traffic. 

( ) Multi-Location Discount Aggregator - company 
contracts with unaffiliated entities to 
obtain bulk/volume discounts under multi- 
location discount plans from certain 
underlying carriers, then offers resold 
service by enrolling unaffiliated customers. 

( ) Prepaid Debit Card Provider - any person or 
entity that purchases 800 access from an 
underlying carrier or unaffiliated entity for 
use with prepaid debit card service and/or 
encodes the cards with personal 
identification numbers. 

FORM PSC/CMU 31 (6/98) - 3 -  
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7 .  

8 .  

9 .  

( J Corporation Structure of organization; 

( ) Individual 
( ) Foreign Corporation ( ) Foreign Partnership 
( ) General Partnership ( ) Limited Partnership 

( ) Other 

If individual, provide: 

Name . ** 

Title : 

Address : 

City/State/Zip: 

Telephone No.: Fax No. : 

Internet E-Mail Address: 

Internet Websi t e Address : 

If incomorated in Florida, provide proof of authority 
to operate in Florida: 

(a) The Florida Secretary of qtata  C o r o s r q t e ,  
Registration number: - 

10. If foreian comoration, provide proof of authority to 
operate in Florida: 

(a) The Florida Secretary of 
’ Registration number: P”V7l7 

11. If usina fictitious name-d/b/a. provide proof of 
compliance with fictitious name statute (Chapter 
865.09, FS) to operate in Florida: 

(a) The Florida Secretary of State fictitious 
name registration number: ,AI/A 

12. If a limited liabilitv partnership, provide proof of 
registration to operate in Florida. 

(a) The Florida Secre of State registration 
number: 

FORM PSC/CMU 31 (6/98) -4- 



n h 

13. If a DartnershiD, provide name, title and address of 
all partners and a copy of the partnership agreement. 

Name : 

Title : 

Address : A / A  
City/State/Zip: / \ M y  
Telephone No.: Fax  No. : 

Internet E-Mail Address: 

Internet Website Address: 

I v /  

14. If a foreian limited DartnershiD. provide proof of 
compliance with the foreign limited partnership 
statute (Chapter 620.169, F S ) ,  if applicable. 

(a) The Florida registration number: 

15. Provide FEID Number(if applicable) : 

16. Provide the following (if applicable): 

(a) Will the name of your 
bill for your services? ( 

(b) If not, who will bill for your services? 

Name : A 

Address: 

City/State/Zip: 

Telephone No.: 

Internet E-Mail Address: 

Internet Website Address: 

I V S \  

- F a x  No. : 

(c) How is this information provided? 

- 5 -  



17. Who w i l l  serve as l i a i s o n  t o  the  Commission with 
regard t o  the following? 

(a) The armlication; 

Name : rxm L w s &  . 

Address: Pl?&2?m2td bAL pkwv5E 132- 
City/State/Zip: A%+WTFI~(~A 36 34”o 
Title : 5K. VWL / hSQE7Ut 

Telephone No. ;C7 j0173h- M a x  No. :@I 73b-a3!fc 
Internet E-Mail Address: /z/E7 
Internet Website Address: 

(b) Off i c i a l  Doint of contact f o r  the  oncroinq 

Name : -md 
Title : Stf, V!!z Q t z s i ~ t ; ~ S  J 

Address: 37% ~ & S ~ O W 7 t Z A L  P kW57-6 02 
City/State/Zip: GA x&fo 
Telephone No. @ij Y 3 6 - @ i ~  No. (5587 : 7% -Go/$! 
Internet E-Mail Address: €a 1@Bellsoud, 
Internet Website Address: *MA’ 

Name : 

Title : 

Address : 

City/State/Zi 

Telephone No.: 

Internet E-Mail Address: 

Internet Website Address: 

FORM PSC/CMU 31‘ (6/98) -6- 
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18. List the states in which the applicant: 

(a) has operated as an interexchange 
telecommunications company. 

(b) has applications pending to be certificated 
as an interexchange telecommunications 
company. 

(c) is certificated to operate as an 
interexchanqe telecommunications company. 

(d) has been denied authority to operate as an 
interexchange telecommunications company and 
the circumstances involved. . 

(e) has had regulatory penalties imposed for 
violations of telecommunications statutes and 
the circumstances involved. 

(f) has been involved in civil court proceedings 
with an interexchange carrier, local exchange 
company or other telecommunications entity, 
and the circumstances involved. 

FORM PSC/CMU 31 (6/98) -7- 
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19. Indicate if any of the officers, directors, or any of 
the ten largest stockholders have previously been: 

(a) adjudged bankrupt, mentally incompetent, or found 
guilty of any felony or of any crime, or whether such 
actions may result from pending proceedings. If so, 
please explain. 

(b) an officer, director, partner or stockholder in 
any other Florida certificated telephone company. If 
yes, give name of company and relationship. If no 
longer associated with company, sive reason whv not. 

NA 

2 0 .  The applicant will provide the following interexchange 

- Method of access is FGA 
- Method of access is FGB 
- Method of access is FGD 
- Method of access is 800 

b.- MTS with route specific rates per minute 

Method of access is FGA 
- Method of access is FGB 
-Method of access is FGD 
- Method of access is 800 

- 

FORM PSC/CMU 31 (6/98) - 8 -  



c .- MTS with statewide flat rates per minute (i.e. 
not distance sensitive) 

- Method of access is FGA 
- Method of access is FGB 
- Method of access is FGD 
- Method of access is 800 

d.- MTS for pay telephone service providers 

e .- Block-of-time calling plan (Reach Out Florida, 
Ring America, etc.) . 

f.- 800 service (toll free) 

g.- WATS type service (bulk or volume discount) 

- Method of access is via dedicated facilities 
- Method of access is via switched facilities 

h.- Private line services (Channel Services) 

i .- Travel service 

(For ex. 1.544 mbs., DS-3, etc.) 

- Method of access is 950 
- Method of access is 800 

j .- 900 service 

k.- Operator services 

- Available to presubscribed customers 
- Available to non presubscribed customers (for 

example, to patrons of hotels, students in 
universities, patients in hospitals). 

- Available to inmates 
1.Services included are: 

- Station assistance 
_. Person-to-person assistance 
- Directory assistance 
- Operator verify and interrupt 
- Conference calling 

21. Submit the proposed tariff under which the company 
plans to begin operation. Use the format required by 
Commission Rule 25-24.485 (example enclosed). 

FORM PSC/CMU 31 (6/98) -9- 



h h 

2 2 .  Submit the following: 

A .  Financial capability. 

The application must contain the applicant's audited 
financial statements for the most recent 3 years. 
If the applicant does not have audited financial 
statements, it shall so be stated. 

The unaudited financial statements must be signed by 
the applicant's chief executive officer and chief 
financial officer affirminu that the financial 
statements are true and correct and must include: 

1. the balance sheet, 

2 .  income statement, and 

3 .  statement of retained earnings. 

NOTE: This documentation may include, but is not limited 
to, financial statements, a projected profit and loss 
statement, credit references, credit bureau reports, and 
descriptions of business relationships with financial 
institutions. 

Further, the followins (which includes suwwortinq 
documentation) must be provided: 

1. A- lanation that the applicant has sufficient 
financial capability to provide the requested service 
in the geographic area proposed to be served. 

2. that the applicant has sufficient 
financial capability to maintain the requested service. 

3 .  that the applicant has sufficient 
financial capability to meet its lease or ownership 
obligations. 

B. Managerial capability; give resumes of 
employees/officers of the company that would 
indicate sufficient managerial experiences of 
each. 

C. Technical capability; give resumes of 
employees/officers of the company that would 
indicate sufficient technical experiences or 
indicate what company has been contracted to 
conduct technical maintenance. 

FORM PSC/CMU 31 (6/98) -10- 



** APPLICANT ACKNOWLEDGEMENT STATEMENT ** 

1. 

2 .  

3. 

4 .  

REGULATORY ASSESSMENT FEE: I understand that all 
telephone companies must pay a regulatory assessment 
fee in the amount of .15 of one Dercent of the gross 
operating revenue derived from intrastate business. 
Regardless of the gross operating revenue of a 
company, a minimum annual assessment fee of $50 is 
required. 

GROSS RECEIPTS TAX: I understand that all telephone 
companies must pay a gross receipts tax of two and 
one-half Dercent on all intra and interstate business. 

SALES TAX: I understand that a seven percent sales 
tax must be paid on intra and interstate revenues. 

APPLICATION FEE: I understand that a non-refundable 
application fee of $250.00 must be submitted with the 
application. 

UTILITY OFFICIAL: 

ATTACHMENTS: 

A - CERTIFICATE TRANSFER OR ASSIGNMENT STATEMENT 
B - CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 
C - INTRASTATE NETWORK 
D - CURRENT FLORIDA INTRASTATE SERVICES 
E - AFFIDAVIT 

FLORIDA TELEPHONE EXCHANGES AND EAS ROUTES 
GLOSSARY 

FORM PSC/CMU 31 (6/98) -11- 



** APPENDIX A ** 

CERTIFICATE TRANSFER OR ASSIGNMENT STATEMENT 

and current holder of Florida Public Service Commission 

Certificate Number , have reviewed this 

application and join in the petitioner’s request for a 

of the above-mentioned certificate. 

UTILITY OFFICIAL: 

(7 794% - Bag 
Telephone No. 

FORM PSC/CMU 31 ( 6 / 9 8 )  -12- 



** APPENDIX B ** 

CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 

A statement of how the Commission can be assured of the 
security of customer deposits and advance payments may be 
responed to in one of the following ways (applicant 
pleasy'check one) : 

( '  / ) The applicant will not collect deposits nor will 
it collect payments for service more than one 
month in advance. 

0 The applicant intends to collect deposits and/or 
advance payments for more than one month's service 
and will file and maintain a surety bond with the 
Commission in an amount equal to the current 
balance of deposits and advance payments in excess 
of one month. (The bond must accompany the 
application. 1 

UTILITY OFFICIAL: 

Title 

FORM PSC/CMU 31 (6/98) -13- 



** APPENDIX C ** 

CURRENT FLORIDA INTRASTATE S RVICES 

Applicant has ( ) or has not ( J ) previously 
provided intrastate telecommunications in Florida. 

If the answer is d, fully describe the following: 

a) What services have been provided and when did 
these services begin? 

A M  

b) If the services are not currently offered, when 
were they discontinued? 

FORM PSC/CMU 31 (6/98) -14- 



** APPENDIX D ** 
AFFIDAVIT 

By my signature below, I, the undersigned 
officer, attest to the accuracy of the information 
contained in this application and attached 
documents and that the applicant has the technical 
expertise, managerial ability, and financial 
capability to provide interexchange 
telecommunications service in the State of 
Florida. I have read the foregoing and declare 
that, to the best of my knowledge and belief, the 
information is true and correct. I attest that I 
have the authority to sign on behalf of my company 
and agree to comply, now and in the future, with 
all applicable Commission rules and orders. 

Further, I am aware that, pursuant to Chapter 
837.06, Florida Statutes, “Whoever knowingly makes 
a false statement in writing with the intent to 
mislead a public servant in the performance of hie 
official duty shall be guilty of a misdemeanor of 
the second degree, punishable as provided in s. 
775.082 and 8 .  775.083.n  

Title 

FORM PSC/CMU 31 (6/98) -16- 
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DEPOS\T O A E  

8 3- 1: Thi is an application for (check onep:09 MA2 0 8 1999 
7 

(4 Original certificate (new company), 
( ) Approval of transfer of existing certificate: 

EX?”k!, a certificated company purchases an 
existing certificated company and desires to 
retain the authority of both certificates. 

( 1 Approval of assignment of existing certificate: 
EXamDle, a non-certificated company purchases an 
existing company and desires to retain the 
certificate of authority rather than apply for a 
new certificate. 

( 1 Approval of transfer of control: EXamDle, .a 
company purchases 51% of a certificated company. 
The Commission must approve the new controlling 
entity. 

2 .  Name of company: 

3. Name under which applicant will do business 
(fictitious name, etc.) : 

4 .  Official mailing address (including street name & 
number, post office box, city, state, zip code). 

T,lc 7 .P fjtnW1- 

37s1 Pfescoe NtLLAc 
m Y D ‘  

3 

. - - .  

, .  
. .  

UNIVERSAL TELE COMMUNICATIONS 
3781 PRESIDENTIAL W., STE: 1=~--7 

ATLANTA. GA 30340 
DATE 



4 

DEPOSIT DATE 

2 .  

3. 

4 .  

5 .  

p.0 98 ". is an application for (check one . MA2 0 8 8% 
Thig. (d Original certificate (new company), 
( ) Approval of transfer of existing certificate: 

ExamDle, a certificated company purchases an 
existing certificated company and desires to 
retain the authority of both certificates. 

( ) Approval of assignment of existing certificate: 
ExamDle, a non-certificated company purchases an 
existing company and desires to retain the 
certificate of authority rather than apply for a 
new certificate. 

( Approval o f  transfer Of control: ExamDle, a 
company purchases 51% of a certificated company. 
The Commission must approve the new controlling 
entity. 

Name of company: 

Name under which applicant will do business 
(fictitious name. etc. 1 : 

Official mailing address (including street name & 
number, post office box, city, state, zip code). 

7 L ) C  ' f - t 1 " I W  fw &f- # 

Florida address (including street name & number, post 
office box, city, state, z i p  code) : 





DR-1 
R. 11/97 APPLE FLORIDA 

Who must apply? 
Any person or entity doing business in Florida that is subject to Florida 

sales tax; use tax; gross receipts tax on telecommunications, utilities or 
dry cleaning; or documentary stamp tax. 

What if I am already doing business and have not applied? 
The business owner should immediately visit the nearest Department 

of Revenue service center to properly register and remit any taxes or pen- 
alties due. Abusiness owner who begins taxable business activity prior to 
applying is subject to a $100 late registration fee, and may be delinquent 
and have a tax liability. 

What is the registration fee? 
The registration fcc for sales tax is $5 .  The fee is not required if your 

business location is not in Florida. Thc fee for dry cleaning is $30. There 
is no fee required for any other tax. 

When do I begin filing sales and use tax returns? 
Tax r e m  must be tiled for every collection period, b e e g  with the 

dateyourbusinessopens. ArehI”ustbetiledevenifnotaxwascoUected. 

What if I am registering my own real property for living 
accommodation or commercial rental? 

If yon are the owner of the property, you must complete and sign this 
application. 

What if I am managing property for others fur the purpose of living 
accommodation or commercial rental? 

If you are an agent who is registering multiple properties for management 
and rental, you may use form DR-IC, Application for Collective Regismzion 
for Rental of Living or Sleeping Accommodations. If you are registering 
any number of properties for commercial rental, you must use this form for 
each parcel of propeny. 

When do I need to contact the Department of Revenue? 
.To file this application . If you move . If yon close your business . If you need assistance 

If my information provided on this application changes 

k a 

E 

How do I contact the Florida Department of Revenue? You may visit, call or write to us at the following locations. Once you receive your 
account number, include it on any written correspondence. Registration and many other services are available at all locations. ; 
Registration Information 
5050 W. Tennessee Street 
Tallahassee, FL 32399-0100 
850-488-9750 

Cleanvater Service Center 
Arbor Shoreline Office Park 

Cleanvater, FL 33764.3149 
8 13-538-7400 

Coral Springs Service Center 
Florida Sunrise Tower 
3111 N. University Dr., Ste. 501 
Coral Springs, FL 33065-5096 
954-346-3000 

19337 us nwy. 19 N, ste. 200 

Daytona Beach Service Center 
125 N. Ridgewood Ave., Ste. 301 
Daytona Beach, EL 32114-3286 
904-254-3901 

Fort Myen Service Center 
2295 Victoria Ave., Ste. 270 
Fort Myers, FL 33901-3851 
941-338-2400 

Gainesville Service Center 
2610 NW 43rd St., Ste. 2A 
Gainesville, FL 32606-7415 
352-955-2170 

Hollywood Service Center 
Taft Office Complex 
6565 Taft St., Ste. 400 
Hollywood, FL 33024-4000 
954-967-1000 

Jacksonville Service Center 
921 N. Davis St., Ste. A-250 
Jacksonville, FL 32209-6829 
904-359-6070 

Key West Service Center 
3 11 8 Flagler Ave. 
Key West, FL 33040-4698 
305-292-6735 

Tax Information Services 
1-800-352-3671 (Florida Only) 
850-488-6800 

Service Center Locations 

Lake City Service Center 
2651 W. US Hwy 90 
Lakecity, FL32055-3115 
904-758-0420 

Lakeland Service Center 
230 S. Florida Ave., Ste. 401 
Lakeland, FL 33801-5047 
941-499-2260 

Leeshurg Service Center 
734 N. 3rd St., Ste. 117 
Leesburg, FL 34748-4463 
352-360-6660 

Marianna Service Center 
4230 Lafayette St., Ste.D 
Marianna, Fl32446-3304 
850-482-95 18 

Miami Service Center 
8175 NW 12th St., Ste. 119 
Miami,FL33126-1831 
305-470-5001 

Naples Service Center 
Wilson Professional Center 
3200 Bailey Lane, Ste. 150 
Naples, FL 34105-8523 
94 1-436- 1050 

Orlando Service Center 
5420 Diplomat Circle 
Orlando, FL 32810-5605 
407-623-1 141 

Panama City Service Center 
651 W. 14th St., Ste. D 
Panama City, FL 32401-2271 
850-872-4165 

m 
3 1-800-367-8331 (TDD line) v) 

Hearing or Speech Impaired Assistance 

P - 
5 
2 
1 v) 

C .- Pensacula Service Center 

Pensacola, FL 32505-5217 
850-595-5170 e 
3670-C North L Street g 
Port Richey Service Center 
6709 Ridge Rd., Ste. 300 
Port Richey, FL 34668-6842 
8 13-841-4407 

Port St. Lucie Service Center 
900 E. Prima Vista Blvd., Ste. 300 
Port St. Lucie, FL 34952-2335 
561-871-7620 

Sarasuta Service Center 
240 S. Pineapple Ave., 6th Floor 
Sarasota, FL 34236-6725 
941-361-6001 

L a 
i 

1 
db Tallahassee Service Center 

2410 Allen Rd. 
Tallahassee, FL 32312-2603 
850-488-9719 

Tamns Service Center ~~~ ~ ~~ ~~~ ~ ~~~~~~ 

Sahal Park Oficc Ctr.. Stc. 120 
9503 Princess Palm Avr. 
Tampa, FL33619-1378 
813-74-6344 

Titusville Service Center 
1431 Chaffee Dr., Ste. 4 
Titusville, FL 327804796 
407-383-275 1 

West Palm Beach Service Center 
2468 Metmcentre Blvd. ~ .~ ~~~ ~ . ~ . ~ ~ ~ ~  ~~ ~ 

West Palm Beach, FL 33407-5214 
561-640-2800 



1. Reason for filing this Application: 
A. This application is for (check ail that apply): 
0 Sales Tax (collecting tax on sales of merchandiselservices) -Fee is $5.00 

Tax (only paying tax on items purchased tax-free that 
e used in your business) - N O  fee 

Gross Receipts Tax (Telecommunications and Utilities) - N O  fee 
0 Documentary Stamp Tax -No fee 

Sales Tax on Gross Receipts -Fee iS $30.00 

If so, is this your fmt time doing business in Florida? 0 Yes 0 No 
Additional location 
0 Change of: 
0 Ownership 0 Legal Entity or 0 County Location; as of (enter date: MM-DD-YYYY) m 

List old Sales and Use Tax Registration Number 

C. If this is a WSOMI business, list Opening month: Closing month: 

2. Beginning of Month Day Y W  
Business Activity: Date this business location became or dll become liable to collect and remit Florida sales and use tax. If you have been in 

business for nmrc than 30 day5 prior to registering, "kit  your nearest Dcpanment of Revenue service ccnter immediareiy to settle 
your tax liability. Do not use incorporation date unless that is the date your business became liable for ihe tlx. For rental 
property, report the date the location became taxable as a result of the tenant occupying the Uait. 

, 
BUSINESS INFORMATION 

Add-: add- where you want us to mail your far forms and compmdence. If an agent will be xceiving the rent, place the agent's business addres in ulis scdon. 

cit~/sLale/zIP county: 

I 
1. If you have a Consolidated Sales Tax Number and want to link this business location, please complete the following: 

(Does not apply to documentary stamp tax applicants) m m m "  
Consolidated registration name on m r d  with the Florida Department of Revenue. 
Ifyou wanf Io obtain a new consolidated number conkact the Deparlment and request Form DR-1COM 

Identification Number (If a Federal Employer Identification Number is not required for the entity, the Social Security Number of the owner will 
be accepted. This number is required for purposes of identification in order to properly administer the tax laws of Florida. Pursuant to federal 
law, this number will not be disclosed to any other party. 

(Consolidated Sales Tax Number) 

I. 

SSN mnum 
To apply for an FEIN, call the IRS at 1-800-829-1040. 

~l315l3BDl3 
If you do not have an FEIN, is it 0 applied for 0 not required? 

FOR W R  OFFICE USE ONLY DOR 
r r , l S A , r , , S E ,  , ,I S r  ,, , Kim4 , I I ,  , S r , a n d l U ; T # , ,  , , , , Office Code m 



DR-1 

40. Does your business include sales finalized by written agreements that do not require recordimg by 

If yes, answer the questions in this block. 
Is this application being completed to register your fmt loeation to collect documentary stamp tax? ................................... Yes 0 
If no, and this application is for additional locations, please list name and address of each additional location. 

the Clerk of the Court, but do require documentary stamps to be affixed? .......................................... Yes 0 No 

No 0 41. 

42, Do you anticipate five or more taxable "ctions per month? ...................................................................... yes 0 No 0 
43. DO you anticipate your average monthly tax remittance to be less than $80 a month? ............................................. Yes 0 NO 0 
__ 

44. Owner, Partner, Officer Information List the primary owner or corporate officer f i t .  Enter the name, social security number, home 
address, and telephone number of the owners, parmers, or corporate officers. This application will not be processed without this information 

Name and Title I Social~ecuriw~umber I Home Address I Teleohone Number 1 

I I I I I 
account 

IO 3 1 2,55 
Bankstreetaddress " City Statel 

Is your business loeation rented7 ........................................................................................................ 46. 
If yes, provide the following infomati 

Telephone Number: 

Applicant Signature-This Application Cannot Be Processed If Not Signed by the Applicant 

Under penalties of perjury, I declare that I have read the foregoing application and that the facts stated in it are true. 

Signature of the business or real pmpcrty owner, partner, or principal corparate officer 

Print or type the name signed above litk of signatory 

Please note that any person (including employees, corporate directors, corporate officers, etc.) who is required to collect, truthfully account for, and 
pay any sales taxes and willfully fails to do so shall be liable for penalties under the provisions of $213.29, Florida Statutes. All information provided 
by the applicant is confidential as provided in $213.053, and is not subject to Florida Public Records Law ($1 19.07, Florida Statutes). 

NOTE: After signing, mail completed application and applicable registration fee (DO NOT SEND CASH) to 
FLORIDA DEPARTMENT OF REVENUE, 5050 W TENNESSEE ST, TALLAHASSEE, J!L 32399-0100. 



A DR-1 ,-, f BUSINESS INFORMATION CONTINUED Paae 2) 

9a. 5 p e  of Organization - Check one box to enter the type of business. Listed are the definitions of business types: 
Corporation - A  legal entity created by or under the authority of the laws of a state. 
Partuership - W o  or more persons or entities that have entered into a voluntary contract. 
"st ~A legal entity created by a grantor for the benefit of designated beneficiaries under the laws of the state and the valid trust instrument. 
Sole Proprietonhip -An individual or individual and spouse. 
Professio 
Othe / Corporation 0 Partnership 0 Trust 0 Sole Proprietorship 0 Professiooal Association 

0 other (explain) - 

Association -Any group of professional people organized to practice their profession together. 
Any other type of business entity. Please write in (e.&, government, civic organization). 

9b. If corporation or partnership, provide fiscal year eudmg date m/@ 
9c. Are you an entity r e q u k d  to be registered with th 

If yes, provide your documeot/registration number: 
' D us oftbe Fl Department of State? - Yes d o  M M  

7 h 7  
If your corporation is not registered, you must attach a copy of your Articles of Incorporation as tiled with the regulating authority in 
your state. 

f NATURE OF BUSINESS ACTIVITY \ 

10. Describe your major (more than SO%) business activities that will he subject to tax (please he specific): 

~ NOTE: Documentarv stamo tax aoolicants should skio to auestion 40. All others must continue with auestion 11. 

11. 

12. 

13. 

14. 

15. 
16. 
17. 
18. 

0 $800,000-up 
0 unable to estimate between $16,000 and $800,000 

................................................................................................................... 
0 between $1,700 and $8,000 

Do yon sell merchandise? 
Wholesale (elling for remle p"poes)? .......................................................................................... Yes 0 No 
Retail (selling to consumem)? ...................................................................................................... 

Do you rent living or sleeping accommodations for 6 months or less to individuals or businesses? ............................. 
(This includes hotels, motels, time-shares, condominiums, apartments, and trailer parks.) 

Do you rent commercial real propeay to io,-Jviduals or businesses? .................................................................. Yes 0 
Do you charge admission or membership fees? .......................................................................................... 

No 

Do you rent equipment or other tangible ~ M M I  property to individuals or businesses? ......................................... Y es 0 N 
Do you provide any of the following services? 

pest control for nonresidential buildings .......................................................................................... Yes 
Cleaning for nonresidential buildings ............................................................................................. yes 0 
Detective ............................................................................................................................... Yes 0 No 

No 
No g/ 

Protection .............................................................................................................................. yes 0 No 
Security alarm system monitoring ................................................................................................. Yes 0 No 

/ AMUSEMENTNENDING 
~~ 

19. Do you generate sales and renl~ve receipts fmjm vending nlarbines? ............................................................ Y es 1 ~ ~ -  
If yes, answer the questions in this block. 

Food/Beverage vending machines? ................................................................................................ Yes 0 
Vending machines for other prodncs? ............................................................................................ Yes 0 

Do yon sell fwd  or beverages wholesale to vending machine operators? ............................................................ y es 0 20, 
21a. Are coin-operated amusement macbines being operated at your business location?................................................ Yes 0 

21b. Do you have a written agreement that requires someone else to obtain 

Do you have a written agreement that specifies who is responsible for obtaining Amusement Machines Certificates? ....... Yes 
22b. Do you have a written agreement that requires you to obtain 

Amusement Machines Certificates for any of the .................................................................. yes 0 
You must complete an Application for Amusement Machines Certificate (Form DR-18) if: 

Amusement Machines Certificates for all of the machines? ................................................................... y es 0 
22a. 

. you answered NO to Question 2lb &have amusement machines on your business location 

. you answemd YES to Question 22b & lease amusement machines. I OR 



DR-1 

23 Do you sell tires or batteries or rentllease motor vehicles to others? ................................................... Y es No 
If yes, answer the questions in this block. 

Do you make retail sales of new, used, or remanufactured lead-acid batteries sold separately 

Are you in the business of renting or leasing motor vehicles that transport less than nine passengers 

24. 
25. 

26. 

Do you make retail sales of new tires for motorized vehicles (either separately or as a pan of a vehicle)? ..................... Y es 0 NO 0 
or as a component part of another product? ............................................................................................... Yes 0 
to individuals 01 businesses? ................................................................................................................ Yes 0 

No 0 
No 0 - 

/ DRY CLEANING - 
27 Do you own 0,. operate a dly-cleaning plant in Florida? .................................................................... y 

If yes, answer the questions in this block. 

If you use perchloroethylene, enclose $30 dry-cleaning registration fee. 

es n No 

28 Do you use perchloroethylene in the dry-cleaning process? ............................................................................ Yes 0 
Do you produce or mport perchloroethylene? ........................................................................................... Yes 0 

No 0 
29 No 0 

If yes, complete an Application for Florida License to Produce or Import Taxable Pollutants (Form DR-166) 

37. 

If yes, answer the questions in this block. 
-I 

I- 
........................ 31 Do you (or will you) make retail sales of gasoline, diesel fuel, or aviation fuel at posted retail prices? Yes 0 No 0 0 

If yes to # 31, do you expect the sales of diesel fuel (as measured UI gallons) to exceed the sales of gasoline? ................ Y es O NO O 
..................................................................................... z If yes to # 31, does this business exist as a m-a? Yes 0 No 0 

If yes to # 31, what is your seven (7) digit Flonda Department of Environmental Protecuon Facility n 
K 
0 

> 
I- 
w 

Registration Number for thls location? ~ 

...................................................................................... 32 Do you use diesel fuel for non-higbway purposes? yes 0 No 0 W n 

If yes, answer the questions in this block. 
Do you most frequently operate as a 0 prime contractor 0 sub contractor? List the type of construction you perform (building, 
painting, electical, etc.) 

Do you operate under formal written contracts? ....................................................................................................................... Yes 0 
If yes, what type of contracts do you operate under? 0 Lump Sum, 0 Cost Plus, 0 Fixed Fee, and 
0 other, please explain 
Do you purchase any materials or supplies from vendors located outside of Florida? ............................................. Yes 0 
Does your company have a current occupational license in any Florida county? ................................................... Yes 0 
If yes, please list all the counties in which you are licensed and the corresponding license numbers 

~- 
No a 

No 0 
No 0 

Do you fabricatelmanufacture any building components at a location other than contract sites? ................................. Yes 0 No 0 

38 

39. 

Do you provide telecommunication services, electrical power, or gas? ............................................ Yes M No 0 
If yes, answer the questions in thw block. 
Do you sell: d a, Electrical power ...................................................................................................................... 
b, Namal oI manufactured gas ........................................................................................................ 
c, pay .................................................................................................................... 
d, 2.way cable television sewice ...................................................................................................... 

f. Cellular or ........................................................................................................... 
g, bug distance (inter.excbge ........................................................................................... 
h, shred tenant utility ......................................................................................................... 

................................................................................................ 
.................................................................................................. 

i, Telephone (local exchange) 
j, Alternative access vendor sewice 
k, other telmo-dation services (By-pass provider etc,) .................................................................... 

d Describe 
Do you provide billing sewices to teleco-unication sewice providers? ........................................................... Yes 0 No 



n n 

I ’  

UNIVERSAL TELECOMMUNICATIONS, INC. Florida Tariff No. 1 
Orieinall 

TITLE SHEET 

FLORIDA TELECOMMUNICATION TARIFF 

This tariff contains the descriptions, regulations, and rates applicable to the furnisbiug of 
service and facilities for telecommunications services provided by Universal Telecommunications, 
Inc, with principal ofices at 3781 Presidential Pkwy., Suite 132, Atlanta, GA 30340. This tariff is 
on file with the Florida Public Service Commission, and copies may he inspeeted, during normal 
business hours, at the Company’s principal place of business. 

NOTE: This tariff can be used as a guide or copied verbatim by changing the name, rates, and 
other information associated with Universal Telecommunications, Inc 

ISSUED: EFFECTIVE- 
Adrian Ferguson, Vice President 

3781 Presidential Pkwy, Suite 132 
Atlanta,GA 30340 
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UNIVERSAL TELECOMMUNICATIONS, INC. Florida Tariff No. 1 
Orieinll2 

CHECK SHEET 

The sheets listed below, which are inclusive of this tariff, are effective as of the date shown at the bottom 
of the respective sheet (s). Original and revised sheets as named below comprise all changes from the 
original tariff and are currently in e f f a  as of the date of the bottom of this page. 

SHEET 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 

REVISION 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
original 
Original 
Original 
Original 
Original 
Original 

ISSUED: EFFECTIVE:- 
Adrian Ferguson, Vice President 

3781 Presidential Pkwy, Suite 132 
Atlanta, GA 30340 
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UNIVERSAL TELECOMMUNICATIONS . INC . Florida Tariff No . 1 

TABLE OF CONTENTS 

Title Sheet ................................................................................................................................................ 1 

Check Sheet ............................................................................................................................................. 2 

Table Of Contents ................................................................................................................................... 3 

Symbols Sheets ........................................................................................................................................ 4 

Tariff Format Sheets ............................................................................................................................... 5 

Section 1 . Technical Terms and Abbreviations ..................................................................................... 6 

Section 2 . Rules and Regulations ........................................................................................................... 7 

Section 3 . Destriptiou of Service ......................................................................................................... 12 

Siction 4 . Rates .................................................................................................................................... 16 

ISSUED EFFECTIVE:- 
Adrian Ferguson. Vice President 
3781 Presidential Pkwy. Suite 132 

Atlanta. GA 30340 
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UNIVERSAL TELECOMMUNICATIONS, INC. Florida Tariff No. 1 
Orieinal 4 

SYMBOL SHEET 

The following are the only symbols used for the purposes indicated below: 

D - Delete Or Discontinue 

I 

M 

N NW 

R - 
T 

Change Resulting In An Increase to A Customer’s Bill 

Moved From Another Tariff Location 

Change Resulting In A Rednction To A Customer’s Bill 

Change in Text or Regulation But No Change In Rate Or 
Charge 

ISSUED EFFECTIVE: 
Adrian Ferguson, Vice President 
3781 Presidential Pkwy, Suite 132 

Atlanta, GA 30310 
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UNIVERSAL TELECOMMUNICATIONS, INC. 

A 

Florida Tariff No. 1 

TARIFF FORMAT SHEETS 

A. Sheet Numbering - Sheet numbers appear in the upper right comer of the page. Sheets are 
numbered sequentially. However, new sheets are occasionally added to the tariff. When a new sheet is 
added between sheets already in effect, a decimal is added. For example, a new sheet added between 
sheetsl4andl5wouldbe 14.1. 

B. Sheet Revision Numbers - Revision numbers also appear in the upper right comer of each page. 
These numbers are used to determine the most current sheet 3rd revised Sheet 14. Befause of various 
suspension pen& deferrals, etc., the FPSC. For example, the 4th revised sheet 14 cancels the FPSC 
follows in their tariff approval process, the most current sheet number on file with the Commission is not 
always the tariff page in effect. Consult the Check Sheet for the sheet currently in effect. 

C. 
coding is subservient to its next higher level; 

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of 

2. 
2.1. 
2.1.1. 
Z.l.l.A. 
2.1. LA. 1. 
2.l.l.Al.l.(a), 
2.1. LA. 1. I.(a).I. 
2.1.1 .A. I.l.(a).I.(i). 
2.1.1.A. l.l.(a).I.(i).( 1) 

D. Check Sheets - When a tariff filing is made with the FPSC, an updated check sheet accompanies 
the tariff filing. The check sheet lists the sheets contained in the tariff, with a cross reference to the 
current revision number. When new pages are added, the check sheet is changed to reflect the revision. 
All revisions made in a given filing are designated by an asterisk (*). There will be no other symbols used 
on this page if these are the only changes made to it (i.e., the format, etc. remains the same, just revised 
revision levels on some pages). The tariff user should refer to the latest check sheet to find out if a 
particular sheet is the most current on file with the FPSC. 

ISSUED EFFECTIVE:- 
Adrian Ferguson, Vice President 
3781 Presidentiat Pkwy, Suite 132 

Atlanta, GA 30340 
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UNIVERSAL TELECONIMUNICATIONS, lNC. Nnrida Tariff N a  1 

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

Access Line - An arrangement which connects the customer’s location to the Company’s network 
switching center. 

Authorization Code - A numerical code, one or more of which are available to a customer to enable 
h i d e r  to access the carrier, and which are used by the carrier both to prevent unauthorized access to its 
facilities and to identify the customer billing purposes. 

Company or Carrier - Universal Telecommunications, Inc. 

Customer - the person, fum, corporation or other entity which orders seMce and is responsible for 
payment of charges due and compliance with the Company’s tariff regulations. 

Day - From 8:OO AM up to but not including 5:OOPM local time Sunday through Friday. 

Evening - From 5 0 0  PM up to but not including 11:OO PM local time Sunday through Friday. 

Holidays - The Company’s recognized holidays are New Year’s Day, Martin Luther King, Jr. Day, 
Presidents Day, Ground Hog Day, St Patrick‘s Day, Memorial Day, July 4th, Labor Day, Thanksgiving 
Day, Christmas Day. 

Nighweekend - From 1190 PM up to but not including 8:OO AM Sunday through Friday, and 8:OO AM 
Saturday up to but not including 9 0 0  PM Sunday. 

ISSUED E F F E C W -  
Adrian Ferguson, Vice President 
3781 Presidential Pkwy, Suite 132 

Atlanta. GA 30340 



UNIVERSAL TELECOMMUNICATIONS, INC. Florida Tariff No. 1 
Orieinnl7 

SECTION 2 - RULES AND REGULATIONS 

2.1 Undertaking of the Comvanv. 

The Company’s services and facilities are furnished for communications originating at 
specified points within the state of Florida under terms of this W. 

The Company’s installs operates, and maintains the communications services provided 
herein in accOrdance with the terms and conditions set forth under this IaiE. It may act 
as the customer’s agent for ordering access connection facilities provided by other 
carriers or entities when authorized by the customer, to allow connection of a customer’s 
location to the Company’s network The customer shall be responsible for a l l  charges 
due for such service arrangement 

The Company’s services and facilities are provided on a monthly basis unless ordered on 
a longer term basis, and are available twenty-four hours per day, seven days per week. 

The selling of UTI service to nncertiftcated UTI resellen is prohibited. 

2.2 Limitations. 

2.2.1 

2.2.2 
service necessitated by conditions beyond its control: or when the customer is using 
service in violation of the law or the provisions of this W. 

Service is offered subject to the availabiity of facilities and provisions of this tariff 

TheCompany’s reserves the right to discontinue furnishing service, or limit the use of 

ISSUED EFFECTIVE: 
Adrian Ferguson, Vice President 
3781 Presidential Pkwy, Suite 132 

Atlanta, GA 30340 
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UNIVERSAL TELECOMMUNICATIONS, MC. Florida TaM N a  1 
Orieinal8 

SECTION 2 - RULES AND REGULATIONS eontinued 

2.2 LimitAti6lis (Cent.) 

2.2.3 All facilities provided nder this tariff are directly controlled by the Company 
and the customer may not transfer or assign the use of service or facilities, 
except with the express written consent of the Company. Such transfer or 
assignment shall only apply where there is no interruption of the use or location 
of the service or facilities. 

Prior written permission from the Company is reqnired before any assigmnent 
or transfer. All regnlations and conditions contained in this tariff shall apply to 
all such permitted assignees or transferees, as well as a l l  conditions for service. 

Customers reselling or rebilling services must have a Certified of Public 
Convenience and Necessic as an interexchange d e r  for the Florida Public 
SGMR Gemmiwien, 

2.2.4 

2.2.5 

2.3 L.imiiations of the Comuanv. 

2.3.1 n e  Company’s libflit). for damages arising out of mi&, intenuptiom, 
omissions, delay, errors, or defezis in the transmimion omming in the course 
of furnishing swicc  or facilities, and not c a d  by th6 nsglig6ucc of its 
employess or its agents, in no went shall ex& an amount eqnivalent to the 
proportionate charge to the customers for the period during which the 
afaremeiiti6aed faults ifl traIiWlssl6u W. 

The Company shall be indemnified and held harmless by the customer against: 

(A) 
the 

2.3.2 

Claims for libel, slander, or inpringement of copyright arising out of 
materia!, data, infonnatioq or other content transmitted over the 
Company’s facilities. 

AU other claims arising out of any act or omission of the customer in 
C O M ~ O U  with any service or facility provided by the Company. 

(B) 

ISSUED EFFECTMk- 
Adrian Ferguson, Vice President 
3981 Presidential Pkwy, Suite 132 

Atlanta, GA 30340 



Florida Tariff N a  1 
Original 9 

UNIYERSAL TELECOMMUNICATIONS, JNC. 

SECTION 2 - RULES AND REGULATIONS continued 

2.4 JnterruDtioa of Service. 

2.4.1 

provided by the customer, are subject to the genemi liability provisions set forth in 2.3.1 
herein. It shall he the customer’s obligation to notify the Company immediately of any 
seMce interruption for which a credit allowance is desired. Before giving such notice, the 
customer shall ascertain that the trouble is not beiig caused by any action or omission by 
the customer with in his control, if any, furnished by the customer and connected to the 
Company’s facilities. No refund or credit wil l  be made for the time that the Company 
stands ready to repair the service and the subscriber does not provide access to the 

Credit allowance for the interrnption of service which is not due to The Company’s 
or adjusting, negligence or the customer, or to the failure of channels or equipment testing 

Company for such restoration work. 

No credit shall be allowed for an interruption of a continuous duration of less than 
four hours after the subscriber notifies the Company. 

The customer shall be credited for an interruption of more than twenty-four hours as 

2.4.2 
twenty- 

2.4.3 
follows: 

Credit Formula: 

credit = Am x c 
“A” - outage time in hours 
“ B  total days in month 
“C” total monthly charge for affected facility 

ISSUED EFFECTIVE: 
AQ+ipn Ferpmn,  Vice President 
3781 Pwsidentid Wwy, Smite €32 

Atlanta, GA 38340 
I ,  
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UNIVERSAL TELECOMMUNICATIONS. INC. Florida Tariff No. 1 

SECTION 2 - RULES AND REGULATIONS continued 

2.5 Disconnection of SeMce bv Carrier. 

The company (carrier), upon 5 working days written notice to the customer, may discontinue 
seMce discontinue seMce or cancel application for seMce without incurring any liability for any of the 

following reasons: 

2.5.1 
beyond the date of rendition of the bill for such service. 

2.5.2 

2.5.3 

Non-payment of any sum due to carrier for regulated service for more than thirty days 

A violation of any regulation governing the seMce under this M. 

A violation of any law, rule, or regulation of any government authority having 
jurisdiction over such seMce. 

2.5.4 

Discontinuance of SeMce by Company. 

The company has given the customer notice and has allowed a reasonable time to 
with any rule, or remedy, and deficiency as stated in Rule 25-4.113, F.A.C., Refusal or comply 

ISSUED: EFFECTIVE:- 
Adrian Ferguson, Vice President 
3781 Presidential Pkwy, Suite 132 

Atlanta, GA 30340 



Florida Tariff No. 1 UNIVERSAL TELECOMMUNICATIONS, INC. 
Original 11 

SECTION 2 -RULES AND REGULATIONS continued 

THE FOLLOWING SUBSFCTIOSS DFALISG WITll DEPOSITS Al‘D ADVANCE PAYMEMS WILL BE IN THIS 
SECTION. R U E  2S2244W3) FORBIDS COLLECTION OF ASY DEPOSITS AND ANT ADVkYCE PAYMENTS I N  
EXCESS OF ONE MONTH’S E S T M T E D  CTlARGES WlTHOUT POSTING AN APPROPRIATE BOND OR OBTAlNlYC 
A WAIVER OF THlS RULE IF YOU Do NOT HAW, A BOND OR WAIVER YOU MUST STATE IN THIS SWTION 
SOMETHING TO THE EFFWT OF THE FOI,I.OWISC.: 

2.6 

The Company does not require a deposit from the customer. 

2.7 Advance Pavments 

For customers whom the Company feels and advance payment is necessary, the Company 
right to collect an amonnt not to exceed on (1) month’s estimated charges as an advance 
service. This will be applied against the next month’s charges and if necessary a new 

reserves the 
payment for 
advance payment will be collected for the next month. 

2.8 

All state and local taxes (i.e., gross receipts tax, sales tax, municipal utilities tax) are listed as 
separate line items and are not included in the quoted rates. 

2.9 Billine. of Calls 

All charges due by the subscriber are payable at any agency duly authorized to receive such 
payments. Any objection to billed charges should be promptly reported to the Company. 
Adjustments to customers’ bills shall be made to the extent that records are available and /or 
Circumstan ces exist which reasonably indicate that such charges are not in accordance with 
approved rates or that an adjustment may otherwise he appropriate. 

ISSUED EFFECTNE: 
Adrian Fergnson, Vice President 
3781 Presidential Pkwy, Suite 132 

Atlanta, GA 30340 



-. -. 

Florida Tariff No. 1 UNIVERSAL TELECOMMUNICATIONS, INC. 
Orieinal12 

SECTION 3 -DESCRIPTION OF SERVICES 

(THE FOI.LOWlSG MUST BE INCLUDED IN THIS SECTION: HOW CALIS ARE TIMED. CAMXILATIOF OF 
DISTANCE (INCLL'DINC. FORMUIA\I MINIMUM CALL COMPLETION RATE. AVD DESCRIPTIOSS OF EACH 
SEKVIL'E YOU ARE OFFERING. PLEASE REFER TO SECTION 2521.485 (31 (E) (6) OF THE FF'SC HULES 
CaVEKNLYC INTEREXCllANGE CARRIERS FOR SPFflFIC REOUIREhlENTS Ah'D USE THE POLU)\\INC 
FORMAT HEFERENCe) 

3.1 Timing of Calls 

3.1.1 

3.1.2 

3.1.3 

3.1.4 

When Billinc Charces Be& and End for Phone Calls 

The customer's long distance usage charge is based on the actual usage of the 
Company's network. Usage begins when the called pany picks up the receiver, (Le. 
when 2 way "mnnication, often referred to as "conversation time" is possible.). 
When the called party picks up is determined by hardware answer supervision in which 
the local telephone company sends a signal to the switch or the software utilizing audio 
tone detection. When software answer supervision is employed, up to 60 seconds of 
ringing is allowed before it is billed as usage of the network. A call is terminated when 
the calling or called party hangs up. 

Billing Increments 

The minimum call dnration for billing purposes is 1 minute for C O M ~ ~  call and calls 
beyond 1 minute are billed in 1 minute increments. 

Per Call Billioc Charges 

Billing will be rounded up to the nearest penny for each call. 

UncomDleted Calls 

There shall be no charges for uncompleted calls. 

ISSUED EFFECTIVE: 
Adrian Fergusnn, Vice President 
3781 Presidential Pkwy, Suite 132 

Atlanta, GA 30340 



UNIVERSAL TELECOMMUNICATIONS, MC. Florida Tariff No. 1 
Orieind 13 

SECTION 3 -DESCRIPTION OF SERVICE continued 

3.2 Calcolation of Distance 

Usage charges for all mileage sensitive products are based on the airline distance W e e n  rate 
centers associated with the originating and terminating points ofthe call. 

The airline mileage between rate centers is determined by applying the formula helow to the 
vertical and horizontal mrdinates associated with the rate centers involved. The Company uses 
the rate centers that are produced by Bell Communications Research in the “A-NXX V & H 
Coordinates Tape and Bell’s NECA TariiTNo. 4. 

FORMULA: 

The square 2 2 
root of: (vl -v2) + (H1 -H2) 

10 

3.3 Minimum Call Completion Rate 

A customer can expect a call completion rate fEXPRESSED AS A PERCENTAGE) (numher of 
calls completed I numher calls attempted) of not less than 90% during peah use periods for all FG 
D services (“1+” dialing). 

ISSUED EFFECTIVE:- 
Adrian Ferguson, Vice President 
3781 Presidential Pkwy, Suite 132 

Atlanta,GA 30340 



UNIVERSAL TELECOMMUNICATIONS, INC. Florida T a m  No. 1 
Orieinal 14 

SECTION 3 - DESCRIPTION OF SERVICE continued 

3.4 Service Werings 

3.4.1 

3.4.2 

3.4.3 

UTI Long Distance Service 

Universal Teleoommunications, Inc. is offered to residential and business customers. 
The service permits direct dialed outbound calling at a single per minute rate. Service is 
provided from permbs~riw dedicated or shared use access lines. Calls are billed in 
one minute increments. No monthly recurring charges or minimum monthly billing 
requirements apply. 

UTI 800/888 (Inbound) Long Distance Service 

UTI 800/888 (Inbound) Long Distance Service is offered to residential and business 
customers. The service permits inbound 800/888 calling at a single per minute rate. 
Service is provided from presnbscriw dedicated or shared use access lines. C a l l s  are 
billed in six second increments, with a six second minimum call duration. No monthly 
recurring charges apply. A $10.00 minimum monthly billing requirement applies. 
Customer whose monthly usage is less than the minimum will be billed the minimum 
amount. 

UTI Calling Card Service 

UTI Calling Card Service is a calling card service offered to residential and business 
customers who subscribe to the UTI Long Distance calling plan. Customers using the 
Canier’s calling card service access the seMce by dialing 1-800 number followed by an 
account identification number and the number being called. This service permits 
subscribers utilizing the Canier’s calling card to make calls at a single per minute rate. 
Calls are billed in one (1) minute increments &r the initial minimum period of one (1) 
minute. There are no nonrecuning or monthly recurring charges. No calling card 
surcharge applies. 

ISSUED EFFECTIVE:- 

Adrian Fergnson, Vice President 
3781 Presidential Pkwy, Suite 132 

Athta ,GA 30340 
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Florida Tarifl No. 1 
Orieid 15 

UNIVERSAL TELECOhlMUNICATIONS, MC. 

SECTION 3 -DESCRIPTION OF SERVICE continued 

Operator Sewices 

The Company’s operator sewices are provided to residential and business customers who 
“uresubscribe” to this service for intrastate calling. Operator senices include the completion of 
collect, station-tc-station, person-to-person, third party billing and credit card calls with the 
assistance of a Carrier operator. Each completed operator assisted call consists of two charge 
elements (except as otherwise indicated herein): (I) a fixed operator charge, which will be 
dependent on the trpe of billing selectcd (e.& calling card, collect or other) and /or the 
completion restriction selected (e& station-testation or person-to-person); and (ii) a measured 
usage charge dependent upon the duration, distance and/or time of day of the call. 

3.4.4.A Operator Dialed Surcharge 

This surcharge applies to Operator Station and Person-to-Person rated calls when the customer 
has the capability of dialing all the digits necessary to complete a call, but e l m  to dial only the 
appropriate operator code and requests the operator to dial the called station. The surcharge does 
not apply to: 

1) 
equipment 

2) 

Calls where a customer cannot otherwise dial the call due to defective 
or trouble on the Universal Telewmmnnication, Inc. network; and 

Calls in which a Company operator places a call for a calling party who is 
identifed as being handicapped and unable to dial the call because of hisher 
handicap. 

The Operator Dialed Surcharge applies in addition to any other applicable operator charges. 

ISSUED EFFECTIVE: 
Adrian Ferguson, Vice President 
3781 Presidential Pkwy, Suite 132 

Atlanta, GA 30340 
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UNIVERSAL TELECOMMUNICATIONS, INC. Florida Tariff No. 1 
Orieinal 16 

SECTION 4 - RATES 

1.1 Deteniunina Applicable Rate in Effect. 

For the initial minute, tlie rate applicable at the start of chargeable time at the calling station applies. For 
additional minutes, tlie rate applicable is that rate which is in effect at the calling station when the 
additional nunule (s) begin. That is , if chargeable time begins during the Day period, the Day Rate 
applies to the initial minute and to any additional minutes that the call continues during the rate period. 
If the call continues into a different rate period, the appropriate rates from that period apply lo any 
additional minutes occurring in that rare period. If an additional minute is split between two rate periods, 
the rate period applicable at the stan of the minute applies to the entire minute. 

4.2 Pavnient of Calls 

1.2.1 Late Pavment Charges 

Interest charges of 1.5% per month 1 \ 3 1  be assessed on all unpaid balances more than thirt?. days 
old. 

4.2.2 Return Check Charres 

A return check charge of $25.00 will be assessed for checks returned for insutficient funds if the 
face value does not exceed $50.00, $30.00 if the face value does exceed $50.00 but does not 
exceed $300.00, $40.00 if the face value exceeds $300.00 or 5% of the value of the check. which 
ever is greater. 

1.3 Restoration of Service 

A reconnection fee of $25.00 per Occurrence is charged when service is re-established for customers who 
had been dixonnected for non-payment. 

ISSUED: EFFECTIVE:- 
Adrian Fergwson, Vice President 
3781 Presidential Pkwy, Suite 132 

Atlanta, CA 30340 
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SECTION 4 - RATES continued 

(IF SOI' WAST TO OFFER SPECIAL PRO\IOTIONS YOU \\Il.L llAW TO PLT IS A SE(TI0S EO('I\\I.E.YT TO TIIE OSE 
REI.O\V. PLEASE HEPER TO RI'I.ETI'\tHER (2524.485 (1) (1) .) 

1.1 Suecial Promotions 

The company will, from time to time, offer special promotions to its customers waiving certain charges. 
These promotions will be approved by the F'PSC with specific starting and ending dales. 

Soecial Rates For The Handicaoued 

4.5.1 Directorv Assistance 

1.5 

There shall be no charge for up to fifly calls per billing cycle from lines or trunks sening 
individuals with disabilities. The Company shall charge the prevailing tariff rates for men. call 
in excess of SO within a billing cycle. 

Hearing and S m h  Imoaired Persons 

Intrastate toll message rates for TDD users shall be evening rates for daytime calls and night 
rates for evening and night calls. 

4.5.2 

4.5.3 Telecommunications Relav Service 

For intrastate toll calls received from the relay service, the Company will when billing relav calls 
discount relay service calls by 50 percent off of the otherwise applicable rate for a voice nonrelay 
call except that where either the calling or called p a  indicates that either pa* is both hearing 
and visually impaired, the call shall be discounted 60 percent off of the otherwise applicable rate 
for a voice nonrelay call. The above discounts apply only to time-sensitive elements of a charge 
for the call and shall not apply to per call charges such as a credit card surcharge. 

ISSUED: EFFECTIVE:- 
Adrian Fergususon, Vice President 

3781 Presidential Pkwy. Suite 132 
Atlanta, GA 3(1340 
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SECTION 4 - RATES continued 

(REMEMBER TO INCLUDE INTRASTATE RATES ONLY - DO NOT INCLUDE INTERSTATE 
RATES UNLESS THE CUSTOMER NEEDS THEM TO CALCULATE THE INTRASTATE 
PORTION OF HlSlHER BILL.) NOTE: IF BILLLNG IS IN ANYTHING OTHER THAN 
MINUTE INCREMENTS. ADD ANOTHER COLUMN INDICATING THESE CHARGES. 

1.6 

4.7 

1.8 

4.9 

Universal Teleconimunications, Inc. Long Distance Service 

Rate per minute - $0.10. 
Plan is billed in full minute increments. 

Universal Teleconiinunicatioiis. Inc. (Inbound) Long Distance Service 

Rate per minute - $0.12. 
Plan is billed in six second increments with a six second minimum. 

Universal Telccoiiiniunications. Inc. Calling Card Senice 

Rate per minute - $.20. 
Plan is billed in full minute increments. 

Operator Services (For presubscribed customers) 

4.9.1 Usage Rates: Tlie appropriate rate found under 4.1 or 4.3 shall apply. 

4.9.2 O~erator Charge: 

Collect Station-to-Station 
Collect Person-to -Person 
Person-to-Person 
Station-to-Station 
Customer Dialed Calling Card 
Operator Dialed Calling Card 
Operator Dialed Surcharge 

$1.00 
$3.25 
$3.25 

$1  .oo 
$1.75 
$0.75 

$ 1  .no 

ISSUED: EFFECTIVE:- 
Adrian F r r w n .  Vice President 
37x1 Presidential Pkwy, Suite 132 

Atlanta, GA 30340 
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Objectiie To find a director-level position in the telecommunications industry 
where I can utilize my system and managerial experience to meet 
organizational goals and objectives. . .  
~. 

Experience ' , 1997-Present . Universal Telecommunications Inc. Atlanta, GA 

nsiMe for the developnent and :impleme&tion of the wmh 
busin- plan, mark&ng plan, finanaal system, program management 

, ,  . . .  ' , . system and customer service pmgra stablish all dwnpany poliiw 
and,procedures as well a s ' n v  pmgra 

. ,I ~ e ~ p o n s i ~ e  for bevetoping .a pmfitability,p)an.that will meet M e t &  
gmwth margins. 
Responsible for negotiating new contracts and all needed c e t t i i o n  
applications. 

.Pmsident 

, .  

' 

, .  

* ; i ~ , ; . ~, . . .  

. .  

. .  

1 979-1 995 Banking Industry Southeast, US 
CamerAchawmants 

Maintained mad-based operational and customer service management 
responsibilities forthe highest transaction branch in the Atlanta region. 
Implemented a comprehensive retraining pmgram that was integral in 
achieving a subtantiat redudion of shortages/overages for various 
finanaal institutions in Florida and Georgia. 
Implemented and enforced dual controls, maintained G/L accounts and 
completed branch reporting in a timely and accurate manner. 
Hired, trained, supervised and evaluated staff personnel while serving as 
Operations Manager. 
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n 

19901 995 
, FL. , 1977-1978 & 19k1990 

, ' ' 1978.1982 

, , .  . ~ ~' 1982-1985 

Education 
Moms Brown College Atlanta, GA 
Edison Community College Fort Myers, FL 

RekrenCeS Available upon request 



3781 Preridentul Parkvq e 
Suite 132 
Atlanta GA30340 

,936-8008 
Fax (770)936-0014 . ,  

~. 
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. ,  
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1997-ml l t  Universal Telecommunications Inc. Atlanq GA 
vice Preddent 

Assisted in the development and implementation of the ament business plan, 
marketing plan, financial system, management system and customer service 
program. 

marpins. 
Assisted in d&eIop& a~profitability plan'tbat will meet budgeted growth 

Assisted in negotiating new.conmcts and all neededcemication applications ' 

Assisted in s c w g  and hiring leading tele+"mcations industry 
consultants to assist in the operability of Ihhversal Telecomunications Inc. 
Responsible for insuring company is in accordance with all regulatory issues 
concerning the telecommunications indusq. 

. ,  

, .  

, ;, . ', 

Expanded sales to include outbound processing and distribution 
Effemvely increased mnsnmer base through markdmg plan developed 
jointly by the owner of the company and my own personal operabons 
Comrmttee 

M i l i  1989-1995 U S  Navy 
Participated in the liberatlon of Kuwat III the Desert Storm Operanon 
Managed classified weapons systems during tenure on board thc U.S.S 
America 
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. .  RREFERENCES AVAILABLE UPON REQUEST 
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Universal Telecommunication Inc 
3781 Presidential Pkwy. Ste. 132 

Atlanta, Ga 30340 

0 1-04-98 

Dear Florida Public Utilities Commission: 

Universal Telecommunications Inc is a new company, thus financial statements for the most 
r m t  three years are unavailable However, the unaudited financial statements are enclosed 
B i l l i  Concepts is the company that provides billing services for our customers, and they also 
provide the financial capabilities for Universal Telecommunication inc n i s  documentation is 
also enclosed in this packet 
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Januar). 20, 1998 

\ Is.  Ruth Peterson 
Universal Telecommunicarions 
378 I Presidential Parkway, Suite 132 
Atlanta. GA 30340 

Dear Ruth: 

I an: pleased to inform you that your request for a Credit Line has been approved far library code RP 
Your credit line will be $500,000 and the advance rate will be 60%. Any increase beyond )our 
current limit of $500,000 will require the following: 

Credit limit Minimum information required 
u p  to 5:.000,000 
S?,OOO,OOO 10 $5,000,000 An accrual based, GAAP Review by an OJlSide CP4 & ! 2  mon!h projection3 
Above $5,000,000 

The process of obtaining any increase should he started when you reach 85 to 90% of your current limit. 
Fiscal year-end financials should be forwarded to me as they are available for the term of the funding 
agreement regardless of any change in your credit line. 

An accrual based, GAAP Compilation by an octside CPA & I2 ~ o n t h  projections 

An accrJal based, GAAP Audit by an  outside CPA & 12 month projections 

We look forward to working with you and your staff as your company continues to grow. Please 
acknow!edge your understanding of the above by signing this 1ent.r below and copl ing it to m) attention. 
T!?ank you, 

Sincerely, 

./&'+ 
Mike Hqnes 
Treasurer 

Klrth Peterson 



Revenues 
Sales 
800 Service Fees 
Hold Fee Refund 
Overtime 
Interest Income 
Other Income 
Finance Charge Income 
Shipping Charges Reimbursed 
SalesiFee Refunds 
SalesiFee Discounts 

Total Revenues 

Cost of Sales 
Cost of Service 
Hold Reserve/ Fee Billing 

Total Cost of Sales 

Gross Profit 

Expenses 
Advertising Expense 
Amortization Expense 
Auto Expenses 
Bad Debt Expense 
Bank Charges 
Cash Over and Short 
Charitable Contributions Exp 
Commissions and Fees Exp 
Depreciation Expense 
Dues and Subscriptions Exp 
Employee Benefit Programs Exp 
Freight Expense 
Gifts Expense 
Income Tax Expense 
Insurance Expense 
Interest Expense 
Laundry and Cleaning Exp 
Legal and Professional Expense 
Licenses Expense 
Loss on NSF Checks 
Maintenance Expense 
Meals and Entertainment Exp 
Office Expense 
Property Taxes 
Payroll Tax Expense 
Penalties and Fines Exp 
PensiodProfit-Sharing Plan Ex 
Postage Expense 
Rent or Lease Expense 
Repairs Expense 
Salaries Expense 
Supplies Expense 
Telephone Expense 

UNIVERSAL TELE. PROJECTION 
Income Statement 

For the Ten Months Ending October 3 1, 1999 

Year to Date Current Month 

149,878.00 
37,500.00 
4,493.00 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

191,871 .OO 
- ~~ 

78.1 1 
19.54 
2.34 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

IOO.OO 

1.500,l22.00 
412,500.00 
40,507.00 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

1,953,129.00 
~~ 

112,427.00 58.60 1,147,573.00 
172,s 14.00 

129,663.00 67.58 1,320,087.00 

633,042.00 

~ ~ ~~~ ~~~~~ 

17,236.00 8.98 

~~~~~~~ ~ ~~~~~~~~~ 

62,208.00 32.42 

250.00 0.13 
0.00 0.00 

405.00 0.21 
0.00 0.00 
0.00 0.00 
0.00 0.00 
0.00 0.00 
0.00 0.00 

1,997.00 I .04 
0.00 0.00 
0.00 0.00 
0.00 0.00 
0.00 0.00 
0.00 0.00 

750.00 0.39 
281.00 0.15 

0.00 0.00 
625.00 0.33 
338.00 0.18 

0.00 0.00 
0.00 0.00 
0.00 0.00 
0.00 0.00 

416.00 0.22 
3,060.00 I .59 

0.00 0.00 
0.00 0.00 
0.00 0.00 

2.44 I .OO I .27 
0.00 0.00 

10,000.00 5.21 
675.00 0.35 

2,500.00 1.82 
For Management Purposes Only 

3,000.00 
0.00 

2,925.00 
0.00 
0.00 
0.00 
0.00 
0.00 

5,000.00 
0.00 
0.00 
0.00 
0.00 
0.00 

9,000.00 
2,625.00 

0.00 
6,750.00 
3,150.00 

0.00 
0.00 
0.00 
0.00 

3,885.00 
36,720.00 

0.00 
0.00 
0.00 

27,585.00 
0.00 

I20,000.00 
7,425.00 

42.000.00 

76.81 
21.12 
2.07 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

100.00 

58.76 
8.83 

67.59 

32.41 

0.15 
0.00 
0.15 
0.00 
0.00 
0.00 
0.00 
0.00 
0.26 
0.00 
0.00 
0.00 
0.00 
0.00 
0.46 
0.13 
0.00 
0.35 
0.16 
0.00 
0.00 
0.00 
0.00 
0.20 
1.88 
0.00 
0.00 
0.00 
1.41 
0.00 
6.14 
0.38 
2.15 



Travel Expense 
Utilities Expense 
Wages Expense 
Miscellaneous 
Research 
G a i h s s  on Sale of Assets 

Total Expenses 

Net Income 

UNIVERSAL TELE. PROJECTION 
Income Statement 

For the Ten Months Ending October 3 1 ,  1999 

0.00 0.00 0.00 
200.00 0.10 2,400.00 

0.00 0.00 0.00 
650.00 0.34 7,800.00 

0.00 0.00 0.00 
0.00 0.00 0.00 

280,265.00 

352,777.00 

~~~~~~~ ~~~~ ~~~ 

25,588.00 13.34 

36,620.00 19.09 .$ 

~ 

~~ ~ 

~ ~ ~~~~~ 

~ 

Is 
- 

0.00 
0.12 
0.00 
0.40 
0.00 
0.00 

14.35 

18.06 

For Management Purposes Only 



Current Assets 
Regular Checking Account 

Total Current Assets 

Property and Equipment 
Fumiture and Fixtures 
Accum. Depreciation-Furniture 

Total Property and Equipment 

Other Assets 

Total Other Assets 

Total Assets 

Current Liabilities 

Total Current Liabilities 

Long-Term Liabilities 
Loan from shareholder 

Total Long-Term Liabilities 

Total Liabilities 

Capital 
Net Income 

Total Capital 

Total Liabilities & Capital 

h n 
UNIVERSAL TELE. PROJECTION 

Balance Sheet 
October 3 1,1999 

ASSETS 

$ 332,277.00 

332,277.00 

25,000.00 
<5,000.00> 

20,000.00 

0.00 

352,277.00 
~~ . -~ 

$ 

LIABILITIES AND CAPITAL 

0.00 

$ <500.00> 

<500.00> 

<500.00> 

352,777.00 

352.777.00 

Unaudited - For Management Purposes Only 
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FINANCIAL PROJECTION ( 12 MONTW NOV 1,1998 THROUGH NOVEMBER 30,1999) 
UNIVERSAL TELECOMMUNICATIONS, INC. 

5 EMP, 10 DEALS 5 EMP, 15 DEALS 5 EMP, 15 DEALS 5 EMP. 15 DEALS 

DESCRIPTIO-N NOV~ EEC JAN LE_B YARCH APRlL .MY July AllG %Em om TOT!& 
SALES 50.000 75.000 87.500 118.750 134.375 142,188 146,094 148,047 149.023 149,512 149.756 149,878 1,500,122 
800 LINE FEE 25,000 25.000 25.000 37.500 37.500 37,500 37.500 37,500 37.500 37,500 37.500 37.500 412,500 
HOLD FEE REFUND 0 1,500 2,250 2,625 3.563 4,031 4,266 4.383 4,441 4,471 4,485 4,493 40,507 
TOTAL REVENUE 75,000 101,500 114.750 158,875 175,438 183,719 187,859 189,930 190,965 191.482 191,741 191,871 1,953,129 

COST SVC. SOLD 

GROSS PROFIT 

ADM. EXP 
ADVERTISEMENT 
AUTO 
ACCOUNTING 
DEPRECIATION 
W Y  
PAYROLL TAX 
INSURANCE 
W R E S T  
RENT 
LICENSE 
LEGAL 
TELEPHONE 
SUPPLY 
EQPT. RENTAL 
MISCELLANEOUS 
PROP. TAXES 
UTILITIES 

ACCOUNTING 
DEPRECIATION 
SALARY ~~ 

PAYROLL TAX 
INSURANCE 
W R E S T  
RENT 
LICENSE 
LEGAL 
TELEPHONE 
SllPPl Y 

ADM. EXPENSES 

lNcI(L0SS) 

2.750 
3.000 

45,000 

4.125 4,813 6,531 7,391 7.820 8.035 8,143 
4.500 5.250 7.125 8,063 8.531 8.766 8,883 
60,000 67,500 93,750 103.125 107.813 110.156 111.328 

50.750 68.625 77.563 107,406 118.578 124.164 126.957 128,354 

24.250 32.875 37.188 51,469 56,859 59.555 60,902 61.576 

250 250 250 250 250 250 250 250 
120 120 120 180 180 iRn 770 770 ~ .. _ .  - .  
250 250 250 250 250 250 375 375 
143 143 143 215 215 215 322 322 

3.060 3.060 3,060 3.060 3.060 3.060 3.060 3.060 
10.000 10.000 10.000 10,000 10.000 10,000 10.000 10,000 

750 750 750 750 750 750 750 750 
125 125 125 188 188 188 281 281 ~ ~ 

1.800 1,800 1.800 1,800 1,800 1,800 1,800 1,800 
150 150 150 225 225 225 338 338 
250 250 250 250 250 250 250 250 

3,500 3.500 3.500 3.500 3.500 3.500 3.500 3,500 
450 450 450 675 675 675 675 675 
285 285 285 428 428 428 641 641 
650 650 650 650 650 650 650 650 
185 185 185 278 278 278 416 416 
200 200 200 200 200 200 200 200 

22.168 22,158 22,168 22.897 22.897 22,897 23,778 23.778 

2.082 10,707 15,020 28,572 33,962 36,658 37,124 37.798 

8.196 8.223 8.237 
8,941 8.971 8,985 

111.914 112,207 112.354 

129.052 129,401 129.575 

61,913 62,082 62,166 

250 250 250 
270 405 405 
375 375 375 
322 483 483 

10.000 10.000 10,000 
3,060 3.060 3.060 

750 750 750 
281 281 281 

1,800 1,800 1,800 
338 338 338 
250 250 250 

3,500 3.500 3.500 
675 675 675 
641 641 641 
650 650 650 
416 416 416 
200 200 200 

z 3 . m  24,074 24,074 

38.135 38.008 38,092 

8.243 82,607 
8.993 90,007 

112.427 1,147,573 

129,663 1,320.087 

62,208 633,042 

250 3.000 -.. 
405 2.92s  
375 3.750 

1.997 5,000 
10,000 120,000 
3.060 36.720 

750 9.000 ~.~~~ ~~ 

281 2,625 
1,800 21.600 

338 3,150 
250 3,000 

3,500 42,000 
675 7,425 
641 5.985 
650 7,800 
416 3,885 
200 2,400 

25.588 280,265 

36.620 352,777 




