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March 9, 1999 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reporting 
Florida Public Service Commissior 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

e 
@BELLSOUTH 

....... 1111. C4-. lll 
~ID<Y VrCI Prel'<.lnl 

Re: Approval of the Resale Agreement Negotiated by BeiiSouth Telecommunications, 
Inc. reenSouth") and Cl2 pursuant to Sections 251 and 252 of the Telecommunications 
Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Ad of 1996, BeiiSouth and 
Cl2 are submitting to the Florida Public Service Commission theJr negotiated agreement 
for the purchase of BeiiSouth's telecommunications servtcee for the purpose of resale to 
end users by Cl2

. 

Pursuant to section 252(e) of the Act, the Commtaston fa charged with approving 
or rejecting the negotiated agreement between BeliSouth and Cl\vithin 90 days of its 
submission. The Act provides that the Commission may only r8ject such an agreement rt 
it finds that the agreement or any portion of the agreement discriminates against a 
telecommunications carrier not a party to the agreement or the Implementation of the 
agreement or any portion of the agreement is not consistent wfth the public Interest. 
convenience and necessity. Both parties aver that neither of these reasons exist as to 
the agreement they have negotiated and therefore, are very hopeful that the Commission 
shall approve their agreement. 

Very truly yours, 

lfl {)}l£l/) all. rr; 6uiwrrgLJ & o 
4 

&) 

Regulatory Vice President ~ 
{4J} 1 J;/l!;'~, rtf r.-, -_, ~ ( ORDS-
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Agreement Between BtiiSoutb Teltcommuolcatlons.. loc. and Cl1 ReprdiDI The Sale: of ~IISoutb 
Tc:lecommunJcatlons Services to Clz For The Purpuea of Raale 

THIS AGREEMENT is by and between BciiSouth Telttommwalcadoas,lac.. (UBeiiSouth" or 
"Company'), a Georgia corporation, and Cl2 ("Rcs.eller ").a Georgia cotporadoo, and shall be deemed efTecuve as 
ofFc:bf'l.l.try 5, 1999. 

WITNESSETH 

WHEREAS, Bell South is a local exchange telecommumcations compeny authorized lO provtdc: 
telecommunications lt1Vices in the awes of Alabama. Florida. Oc:orala. Kentldcy, Louisiana. Mia.sia.sippi. Non." 
Carolina, South Carolina. and Tennessee: and 

WHEREAS, Resc:llc:r is or seeks to become an alternative loc:al excflanao telec:ommunications company 
authorized lO provide telecommuntcatiON services in the: st.alt(s) of Alabama, Florida. Georaia. Kc:nl\leky. 
Louisiana, Mississippi, North Carolina, Sooth Carolina, and Tennessee; and; 

WHEREAS, Rc:sellc:r desires LO reseiiBc:IISouth's telecommunic:a1iona le'Vicea; and 

WHEREAS, Bc:IISouth has agreed to provide: such services ro Retctlct for resaJc: purposes and punuant to 
the terms and conditions ac:t forth he~ in; 

NOW. TIIEREfORE. for and In consideration of the mun&al pmnllca and promises cont.amed herein. 
BeiiSouth and Resellc:r do he~by agree as follows : 

I. Tum of the Alrttmtnt 

A. The term ofthia Ag~c:mc:ntahall be rwo yean beainnina Febnwy S, 1999 and shaJI apply 10 all of 
Bc:IISouth's servins territory as of January I. 1998 in the awe(a) of Alabama. Florida. G {ttl, 
Kentucky. Louisiana, Minissippi, North Caroltna.. South Carolina, and Tennessee; and 

B. This Agreement aha! I be auLOITWJcally renewed for rwo addJdonal one-year pcoods unless either Pllrt)' 
indicat.:3 Its intent not LO renew the Asreemcnt. Notice ofiWCh imetu must be provided, in wnting, 1o the 
other party no later than 60 days prior lO the end of the then-alltina contriCt period. The terms of thts 
Agreement aha! I remain in effect after the term of the exislinlaareetnent has c::cptred and wh1le a new 
agreement Is beins nesotiated. 

The rates punuant by which Reseller Is to pun:hase servica from BtiiSoulh for resale shall be at a dtscount rate off 
of the retail rate for the telecommunications service. The discount rUeS abalt be u act forth in EJthibit A, attached 
hereto and incorporated herein by thll ~ference. Such dilwunt shall re~ the cosu avoided by Bell South v. hen 
selling a service for wholesale purposes. 

II. DeOnltlon of Terma 

A. AL TERNA TIYEICOMPETITIVEIOTHER LOCAL EXCHANGE COMPANY (ALECJCLECIOU:C) 
means a telephone company certificated by the public: service com.milalons of the Company's franchised 
area to provide local exchange acrvice withtn the Cornpany'a fi"anchised area. 

B. CUSTOMER OF RECORD means the entity respo01ible for pacinJ application for servtce; n:qucsung 
additions, rearrangc:menll, nuintenincc: or discontinuance ofeetVIcc, payment in full of characs 1ncutn:'d 
such as non-recurring. monthly recurring, toll, direcrory alistance, ex. 



C. OEPOSIT means assurance prov1ded by 1 cu~romer in the form of cash, surety bond or bank lcncr of 
cred1110 be: held by the Company. 

D. END USER means the ulumatc uRr of the telccommunieationsletViccs. 

E. END USER CUSTOMER LOCATION means the physieaJ loc:adon of the prmuses ~here an end user 
makes UR of the telccommumcatioru services. 

F. NEW SERVICES means funcrioru, features or capabilitiea daac are not currmtly otfered by Bell South. 
Th1s mcludcs packaging of ex1s11ng services or comb1nin1 a DCW ft&nction, feature or capab1hry wnh Ql1 

ex1sting scrv1ce. 

C. RESALE means an ICth·ity whcrem 1 certific.a1ed CLEC, sucb 11 RescUer, subscnbcs 10 the 

r.elccommunications services of the Company and then reoffm diOIC telecommunicauons servicu 10 the 
pubhc (with 'lr withour "adding value"). 

H. RESALE SERVICE AREA means the area, as defined in a public MrVIc:e commiulon approved certificate 
of operation, within which a CLEC, auch as Resellcr. may oft'er !WOld local exchanae 
relecommunicariona services. 

Ill. General Provlllona 

A. Reseller may retell the WtfTed local exchange &nd toll telecommunications services of BciiSouth 
contained in the General Subscnbcr Service Tan fT and Privare LiM Service Tariff aubjcc1 10 the lerms 
and conditions specifically~ forth herein. Norwillutandlnj tbe foreaoh•&· the exclusions and 
hmitat1"ns 0" serv1ces available for resale will be: as aet fOftb in Exhibit 8, anached herero and 
mcorporated herein by thit ~f~ce. 

Bell South shall make available telecommumcauons services for raaJe at thr rates sci lorth m E'h1b11 A 
10 this agreement and subject to the exclusions and Jimitationa let forth in Exh1bi1 B 10 th1s agreement II 
d<x.s not, however, waive ir.s rights to appeal or otherwise chaiJente any decis1on regarding resale rhat 
resulted in the diJCOUnt rates conrained in Exh1bi1 A or the e:xcluaiona and limlllllons con tamed 10 Exh1br1 
B BciiC)outh reserves the righrto pursue any and all legal and/or equitable remedies. mcludmg appeals 
of any \Seci11ons. If such appeaiJ or challenges result m chanp bl tbe diacount rales or excluJIOnl and 
hmlli'IOns, the pan1cs agree thai appropnate mod1ficauons to thh Apen~ent will be: made promprly 10 

make its tenn.s consiJienl w1th the oulcome of the appeal. 

B. Reseller may p•u·chue ruale services from BciiSou1h for their own UJe In operating the1r busrnes.s. The 
resale discoun1 will apply 10 those services u'lder the follow ina condltlona: 

I . Reseller muJI resell services 10 other end users. 

2. Reseller mutt orckr services through resale mterfacet, I. e., the LCSC and/or appropnate Reule 
Account Teams. 

3. Reseller cannot be an alternative local exchange telecommunications company for the smgle 
purpose of selling to themselves. 

C. The provision of servicea by the Company to Reseller don not consdlute a JOin I underukma for the 
fumiShina of any aervice. 

D. r < ~ller will be the customer of record for all aervices purchased from BeiiSouth. Excep1 u spcctfied 
herem, the Company will take orders from, bill and expect peymeM 6001 RescUer for A!lscrv1ce.s. 

E. Reseller wtll be: the Company'• ainale potnl of contacl for all ~ purchacd purwanl to th1s 
Aareemenl. The Company shall have no eontacl w1th !he end ~.~~~ruccpt to the ext.en1 provtded for 
herem. 
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f. The Company will concinue 10 billche end user for any lef'licet that the end user specinea 11 w1shes co 
receive direclly from the Company. 

G. The Company mainlains the righ110 serve direccly any cnd1userwithln tho aervice area ofR~IIer. The 
Company will continue to dirc:clly market iu own telecommunicatioN products and services and in doing 
so may establish independent relationships with end users oflaetler. 

H. Neicher Pany shall incerfere w1th the right of any peBOn orentlty1D obtain aervl~-e direccly from the other 
Pany. 

I. Current telephone numbers may nonnally be retained by tho end u.acr. However, telephone numbers an: 
the propeny of the Company and are assiined tr the service f\unisbod. Resoller tw no propeny righcco 
the telephone number or any ocher call number desigruuion woc:ilted with services furnished by the 
Company, and no rightiO the continuance of service lhrouaft anylJIU'liculat central office. The Company 
reserves the right to change such numbers, or the central offiCe deliJ"'lion usociated wilh such numbers. 
or both, whenever the Company deems il necessary to do so In die conduct of its business. 

J . The Company may p1ovide any service or f&cility for which a charp b not established herein. as long as 
11 ts offered on the same tenn.s 10 Rc:seller. 

K. Service is furnished subject to the CCindition thac it will not be uaed for any unlawful purpose. 

L. Service will be discontinued if any lt~w enforeemenc agency edvises chat the service being used is in 
violation of the law. 

M. The Company C!ln refuac Krvice when ic hll$ grounds to believe thatserviee will be used m vtOiacion of 
che law. 

N. The Company accepts no responsibility to any pcraon for any unlawftllllt::t committed by R~tler or ill 
end users u part of providing service co Reaeller for purposa of resale or otherwise. 

0. The Company will cooperate fully wilh law enforcemenc ~genelea with aubpocn.u and coun orders for 
assistanc'l with the Company's cus10mers. Law enforcem-:nt IJenCIY aubpoenas and coun orders regarding 
end users of Reaeller will be directed to Reseller. The Compllll)' will bill Reseller for 1mplemen1ing any 
reques~ by law enforcement agencies regarding Reseller end uaen. 

P. The characteristics and methods of operation of any c1rcuits, faciln~ or equipment provided by any 
person or entity olher than the Company shall noc: 

I. Interfere wllh or impair service over any facilities of tho Company. its affiliates, or ics connecting 
and concurring carriers involved in itJ service; 

2 Cause damage co lhe Company's plant~ 

3. Impair the privacy of any communication.~; or 

4. Create hazards 10 any employee~ or BeiiSoulh ur che public. 

Q. Reseller assumes lhe respomibility of nocifyin,g the Company reprdinateu than atandard operations wilh 
respecc to services provided by Reseller 

R. Fncilicic:s and/or equipment ucllized by BeiiSout.h co provide · ervQ eo RcMUer remain thJ property of 
BeiiSoulh. 

S. White page direciOry liatings will be provided in accordance ' ith .c~Wions ICt f'orth In Section A6 of 
lhe General Subscriber Se.rvices Tariff and wiU be available fc • reale. 
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states of Flonda, Geora••·· North Cart)lina and South Cart) I ina and 1n the Company's A27 Sham! 
Tenant ServiCe TanfTror the states of Alabama. Kentucky, Louisiana. MiutUIFP' and T c:nneuec: 

-1 . Rescllcr IS prohiblled from fumishmg both Oat and measured l'atiiiCfVic:e on the lime bus1neu 

premises to the same subscribers (end users) Ll stated in A2 oftbe Company'a TanrT ucc:pt for 
backup .ervice as indicated in the applicable state tarirTSeedon A3. 

5. If telephone serv1cc: is established and it is subsequently dc.tcrmiacd that the dau of acr.~ee 
restnction lw been v1olated, Reseller will be notified and biJllfta for !Jw ICMce w1ll be 
1mmediately clwlaed to the appropri1tc class of .ervicc:. Service dlllrp fot c:hanaes berwecn 
class of Krvlce, back b1lhna. and interest as descnbcd in t!Usalblection lhall apply 11 the 
Company's aole diSCretion. lnterest at a rate as set forth in Secdoo Al ofcbe General Sub.cnbcr 
Serv1ces TanrT and Section 81 of the Pnvatc Lne Servtce Tariffforlhc applicable state. 
compounded da1ly for the number of days from the back biiUnJ dale up 10 and lncludln& the dale 
that Rescller actually makes the payment to the Company, may be aacucd 

6. The Company reservea the ri&htto pcnodically aud11 services purchlled by Reacllcr to establish 
authenticity of use. Such audit shall not occur more than once In a calenclar year. Radler shall 
make any and all ~onb and data ava1lable to the Company ot tbe Coolpany'' auditors on a 
reasonable basis. The Company shall bear the cost of said audll. 

B. Resold scrv1ces can only be used in the same manner as spec1fied in lhc Compaoy'a TanrT. Reaold 
services are subject to the ume terms and condiuons as are specified fot IYCfl eervices when fum1shcd to 
an md1v1dual end user of the Company in the appropnatc section of the~·· T111rTs. Spec1fic 
tan rT features. e.a .• a uuge allowance per month, shall no1 be aurepted fiCfOII muhl,le resold .erv1ces. 
RC101d serv1ccs cannot be used to agn:pte traffic from more than one CQd '*' C:Ultomer e11cc:pt as 
specified in Section A23. (A27 in the states of Alabama. Kentucky, Louisiana. Mlululppi, and 
Tennessee) of the Company's TarirTrefening to Shared Tenant Servico. 

C. Rcscller may resellserv1ces only within the ~pccific resale service ata a defined in ita cen1ficatc. 

D. Telephone numbers transmined via any resold service feature are intended aolely for the Ute of the end 
user of the feature. Resale of this infonnation is proh1bited. 

E. No patent, copyright, traJemarlt or other proprietary nght11 licensed, .,._.,led or cAicrwiJC transfen"J by 
I his Agrec:men Rcsellcr IS strictly prohibited from any uu, 1nclud~na but noc limhcd to sales. matkeuna 
or advents mg. of any BeiiSouth name or trademark. 

\ '. Maintenance of Sen lett 

A. Reseller will adopt and adhere to the standards contained an the appllcal:~ BcliSouth Wont Centtr 
Interface Agreement reprdina maintcnance and installllion of serv1ce. 

B. Serv1ces retold under the Company's TanrTs and fac11111es and equipment provided by the Comp1J1y shall 
be mamta1ned by the Company. 

C. Rescller or Its end users rrtay not rearrange, move, diSCOnnect. remove or &nempliO repau any f.c:ahlla 
owned by the Company, other than by connection or disconnection 10 any inu:rt.ce rne2N used, u cc:pt 
wuh the wnnen consent of the Company. 

D. Rescller acceplJ responsibility to notify the Cornpany of situallo~ that arise that may rault '"a sCI'\ ICC 

problem 

E. Reseller w1ll be the Company's aingle pomt of cont.:t (()(all repa1r calls on bchalfofJt.dlcr'a end 
users. The ponies agree to prov1de one another wttl'IIOII·free cont-=t num"en fbt Mh purpoees. 
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F. Rc.-seller will contact the appropmue repaar centers m ~ec:ordam:e whh procedures ~stabhshed by the 
Company. 

G. For all repair reque-sts, Rnellcr accepts n:iponsabaluy for ldhcrif!J 10 the Company's pn:icreening 
gutdclines pnor to n:fcmna the trouble 10 the Company. 

H. The Company will bill Rescllcr for handling trouble-s that &1e fouod 1'101 to be in the Company's n«Woril 
pursuantlo its siAnd:ardumc and matcnal charges. The standard time and material charges will be no 
more than what BeiiSouth charges 10 tiS retail cu11ome11 fot die aame aeTViecs. 

I. The Company n:servea the nghtto contact Rcsellc:r's customm, if deemed necau ry. for mainten.1nce 
purposes. 

VI. Eatabllshmr.nt of Service 

A. After receiving certification as a local e• ... hangc company from !he eppropriatc rqulatory aaency. 
Reseller will provide the appropnate Company service center lbe necasary doaa."':leniAIJon to enable the 
Company 10 establish a muter account for Reseller. Such documenlllJon shall include the Applicauon 
for Master Account, proof of authority 10 provide 1elecommunlcadons ICf'Vkes, an Opcraung Company 
Number ("OCN") usigned by the Na1ional El{change Carrim A.uoc:Wion ("NECA ")and a lllx 
exemption certificate, ifapplicablc. ~n necessary depotit rcqultemcnta an: met. the Comp.\lly wtll 
begin takin& Orden for the reaale or ICfVICC: 

B. Sc:rvtce orders will be in a standard format designated by the Comptny. 

C. When notification is received from Reseller thAt a current cuatomerofthe Company wtll subscribe to 
RescUer's service, standard service order intervals for the appropriate class of ICt'Vice wtll apply. 

D. The Company will not require end-user confirmation prior to Cltllbliltlirt~lefVIu for RescUer's c.-nd-uscr 
customer. RescUer must, however, be able 10 dc.-monstrlte end-user authorization upon request. 

E. Reseller wi ll be the single point or contacl Wtth the Company fat allaublequcnt ordc.-nng ICIIVtty 
rc.-sulting in addi1ions or changes 10 resold services except that the Company willeccept a request dtn:ctly 
from the end user for conversion of the end user's ~ervtce from Racllcr to tbcl Company or wtll accept 1 

requesl from another CLEC for conversion of the end user's servlc:o from Rcaeller to the o ther LEC. The 
Company will nolify Rcseller that such 1 request hu been proceu«l 

F. If the Company determines that an unauthoriud change in local taW:e 10 Raeller hu <Xcurrcd, the 
Company will reestablish service with the appropriate local acrvioc provider and will assess Rcsctler u 
the CLEC initiating the unauthorized change, the unauthorized chanp c:harre dc:acribed tn F.C.C. TanfT 
No. I, Section 13 or applicable state wifT. Appropnate nonrecuninJ cbaraes. a act forth tn Section A4. 
of the General Subscriber Servicca Tariff, will also be assessed 10 Retcllcr. lbeac charges can be 
adjusted if Rcseller provides satisfactory proof' of authonzauon. 

G. In order to ufeauard its interest, the Company reserves the right to aceure the ~CC<M.~nt wtth a suttal.l lc 
form ofsecurity deposit, unlcu 11tisfactory cn:du hu alre•d> been CIUiblbhcd. 

l . Such accurity deposit shall take the form of an trrev<U.ble Lcuer of Credit or other forms of 
&ecunt;,· acceptable 10 the Company. Any such secunty dcpotit IN)' be hciJ dunng the 
continuance of the acrvic~ u security for the payment of any end all &mOWiliiiCCrutng for the 
service. 

2. If o s<.curity deposit is required, such security depos11 shall be mldo prior 10 the iniUJUI"ItiOn of 
service. 

3. Such security deposit may not CllCccd rwo months' etllm.ttcd bOiin,a. 
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----------------------------------------------------------------------------

4 . The fact that a scx:unty depo1it has~ made in no way relieves Rae11cf from complymg wath 
the Company's regulations as to advance payments and the prompt payment of bills on 
presentation nor docs it constirute a waiver cr modifiution of the repw pra:ti«s or the 
Company providing for the discontinuance of ~ervice for non-payment O(llrf sums due the 
Company. 

5. The Company reserves the right to increase the •~urity deposit requircmen1J when, in its sole 
Judgment. circumstnnces so warnnt and/or gross momhly ballina hu incrased beyond the level 
initially used to determine the scx:urity deposit. 

6. In the event that Reseller defaults on its account, service to Reseller wfll be tmniMted and any 
security deposits held will be applied to its account 

7. Interest on a security deposit shall accrue and be refunded in accontaDc:e with the temu in the 
appropriate BeiiSouth tariff. 

VII. Payment And Billing AI rangemmta 

A. Prior to submitting orders to the CompMy for locLI service. a mu~ ac:c:ount mUll be established for 
Reseller. The Reseller is required to provtde the followang before I mutef' ftCCOUnt is esubliJhed: proof 
of PSCJPUC cenifiution, the Application for Muter Account, an OpcriWla Company Number ("OCN'') 
assigned by the National Exchange Camers Association ("NECA'*) r..1d atu exemption certificate. if 
applicable. 

B. The Company shall bill Reseller on a current ba3is all applicable cfwla and c:relilta. 

C. Payment of all charges will be the responsibility of Reseller. Resellerahall make payment to the 
Company for all ~ervices billed. The Company is not responsible for pa.yrnenu not received by Reseller 
from Reseller'a customer. The Company will not become mvolved In bill ina dttputes that may arise 
between Reseller and itS customer. Paymentl made to the Company u payment on account wall be 
credited to an accounts receivable mas~ account and not to an end uset'l account 

D. The Company will render billa each month on esli&blished bill days for each ofR:scller'a accouniS 

E. The Comp..ny will bill RescUer, in advance, charges for all ~ervices 10 be provided dunng the ensutng 
billing period except charies associated with service usage. which cbarps will be billed In arrears. 
Charges will be calcul11ted on an individual end user account level,lncl&ldlna. if appliublc. any charges 
for usage or usage allowances. BeiiSouth will also bill all charges, indud!na but not limited to 911 and 
E911 charges, telecommunications relay charges. and franchise fees, to RAttler. 

f. The payment will be due by the nexi bill date (i.e .. same date in tho follow ina month u the bill date} and 
is payable in immediately available funds . Payment 11 considered to !save been made when oeeeived by 
the: Company. 

J. If the payment due date falls on a Sunday or on a Holiday whlch Ia obKrvcd on a Mondly. the 
payment due date shall be the tint non-Holiday day folJowina JUCh Sunday or Holiday. If the 
payment due date falls on a Sarurday or on a Holiday which Ia oblaved on Tueaday, Wednnday. 
Thuraday, or friday, the payment due date ahall be the Jut non-Holiday day preceding such 
Sarurday or Holiday. If payment it not received by the p41ymtnt due dace. a late payment penalty. 
as set forth in I. following, shall apply. 

2. If Reseller requests multiple balling media or additional copla of bills. the Company~ all provtde 
these at an appropriate charjlc: to Reseller. 

G. Billing Dasputes 

""~<' 



I. Each Party aarecs to noufy the other Patty upon 1M cilscovety of a bllhna d1spute. In the 
event of a b1llmg disput.e. the Panics will endeavor to raolve the dispute wuhm suuy (60} 
calendar days of the B1ll Date on which suc:h dilpulltd dwact appear. R.:so luuon of the 
d1spute is exp«ted to occur at the first level of man.aement resultina m a recommen<buon 
for settlement of the d1spute and closure of a JPC(inC: biiJinl period. If the tSJUes are noc 
resolved wuhm the allottcd time fnme, the followlna reeohttion procedure w1ll bcain: 

1.1 If the dispute: 11 not resolved withm sixty (60) days of the Bill Date, the dispute w1ll be 
escalated to the second level of management for CKb ofche respec:dve Part1es for resoluuon. 
If the dispute is not resolved within ninety (90) clays ofcho Bill Date, the dispute w1ll be 
escalated to the third level of m~~agement for ad! of die respec:dvc Parties for raoluuon. 

1.2. If the dtspute 11 not raolved withir one hundred aocS rwncy (120) days of the B1ll Date. the 
dispute Will be escalated 10 the fourth level of f'IWllliCl'OCDl for ad~ or the resp«Uve Parties 
for raoludon. 

2. If a Party disputes a charge a..d does not pay such c:halp by the payment due date, such 
charges shall be subject to late payment charaes u Nt (C)rth In !be Late Payment Charaea 
provision ofL'lis AttachmenL If a Patty dispute• cbalpl aocS the diJpute is resolved in favor 
ohuch Patty.the other Patty shall credit the bill oflhediaputinJ Party for the amount of the 
ditputed chargea alona w1th any late payment clwJea mu.ed no later than the second Bill 
Date after the resolution of the dispute. AccordiOJiy, lfa hr\y displtct charaea and the 
dispute is resolved in favor of the other Party. the dlspudnt Pa1y lhall pay the other Party the 

amount of the disputed clwJea &Jid any usoc1ated IItie ~· dwJes assessed no later than 
the aecond bill payment due date after I he reaoluuon of the di:putc. In no event. however. 
shall any late payment charges be assessed on any previoul.ly wesaed late payment charges 

H. Upon proof of tax exempt certification from Rescller. the total amount biJlfd to Reseller w11J not mclude 
any taxCI due from the end user. Reseller will be &alely responaiblo for the computation. track mg. 
reporting and payment of all federal, state and/or local Jurisdiction taxes associated with the serv1ces 
resold to the end user. 

I. As the customer of record, Reseller will be respon11ble for. and remit to tbc Company, all charaes 
applicable to its resold services for emergency se1 vices (E911 and 911) l'nd TclecommuniCIIIOns Relay 
Serv1ce (TRS) u well u any other chargea of a s1mllar nature. 

J. I r any portion or the payment is received by the Company after the peymem due date u SCI forth 
preceding. or 1f any ponion of the payment ia received by the Com'*'Y In fimds that are not 
Immediately ava1lable to the Company. then a late payment penalty shall be due to the Company. The 
late payment penalty shall be the ponion of the payment not received by the payment due date limes a 
late factor. The late factor shall be u sct forth in Secuon A2 of the Gcnaal Subscriber Services Tariff 
and Section B2 ofrhe Private Line Service Tariff. 

K. Any switched access charge1 Ulociated w1th interexchanae carrier accca to the resold local e~tchange 
lines will be billed by, and due to, the Company. No additional clwJea arc to be assessed to Reseller. 

L. The Company will not perfonn bilhna and collection services for Reteller u a result of the execution or 
this Agreement. Requests by the Resellet for usutance w1th b1ll ina services a.hould be referred to the 
appropnate enury or operational aroup within the Company 

M. Pursuant to 47 CFR Section' 1.617. the Company w1ll b1ll Reseller end-uaercommon hne char!et 
1denucalto the end-user common hne charges the Company b1ll1 its end-wen. 
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:"'. In general, the Company will not become involved in disputes between Racller and Reseller'~ end-user 
customers over resold services. If a dispute does arise that cannot be aeulod without the invohement of 
the Company, Reseller shall contact the designated Service Center for reeofurioo. Thr Company w1ll 
make every effort to us ill in the raolution of the dispute and will wottt with Racller to resolve the 
matter in as timely a manner as possible. Resellcr may be required to tubmlt documentauon to subslll.nuate 
the claim. 

VIII. Dlseontlnuancr of Servlcr 

A. The procedures for discontinuing service to an end user arc as followa: 

1. Where possible, the Company will deny serv1ce to Resellet'a end uau on behalf of. and at the 
request of, Reseller. Upon restoration of the end user's service, ratoral chArges will apply and 
will be the responsibility of Resell cr. 

2. At the request of Reseller, the Company will disconnect a RescUer end-user customer. 

3. All requests by Reseller for denial or disconnection of an end uacr for nonpayment must be 10 

writing. 

4. keseller will be made solely responsible for noufying the end-uau of the proposed d1sconnec11on 
of the service. 

5. The Company will continue to rrocc:Ss calls made to the Annoyance call Center and will advise 
Rescller when it is detennined that annoyance calls are oriain.tlled from one of it:a end user's 
locations. The Company shall be indemnified, defended and held hatmleu by Reseller and/or the 
end user against any claim. loss or damage arismg from provldJna chis information to Reseller. It 
is the responsibility of Reseller to take the corrective action ncceuaty with lt:a customers who 
make annoying call11. Failure to do so will result 10 the ComJ*!y'l ditconnecting the end user's 
service. 

6. Bell South may disconnect and reuse facilities when the facility it in a denied state and Bell South 
has received an order to establish new service or transfer of service from a customer or customer's 
CLEC at the same address serviced by the denied facility . 

8. The procedures for discontinuing service to Rescller arc as follows : 

I. The Company reserves the right to suspend or terminate serv1cc for nonpayment or 1n the event of 
prohibited. unlawful or improper use of the facilities or aervice, abuae of the facilities. or any other 
v1olation or noncompliance by Reseller of the rules and regulations of die Company's TariiTs. 

2. If payment of account is not received by the bill day in the month after the original b1ll day. 
Bell South may provide wrinen notice to Reseller that additional applications for service will be 
refused and that any pend in& orders for service will not be completed ifpay~Mnt 1s not rece1ved by 
the fil\eenth day followina the date of the notice. In addition BcUSoudl may. at the aame lime. 
give thirty daya notice: to the peroon de111nated by Rescllcr to reoelvo notlcea of noncompliance. 
1nd discontinue the pwvision of existing services to Re~eller at any dmo thereafter. 

3. In the case of such discontinuance, all billed charges. a, well u applicable termination charges. 
shall become due. 

4. If Bell South does not diaeontinue the provision of the servicc:a involved Oft the date spcc1ficd 1n the 
th1ny days· notice and RescUer's noncompliance contmues, nodlina cancalned ~in shall 
preclude Bell South's right to discontinue the provision of the service~ to Radler w1thout funher 
notice. 
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S. If payment It not received or a1T11n&ementa made (or payment by the date gtven m the wnncn 
notification, Reseller's services wtll be discontinued. Upon discontinuance of scrvtce on a 
Reseller's account. scrv1ce 10 Rcscllers end ~B will be denied. The Company w1ll al$0 
re~tablish servke at the request of the end uscr or RescUer upon payment of lhe appropriat.c 
connection fee and subject 10 the Company'• normal application procedures. Reseller is solely 
responsible for notifying the c:nd user of the proposed disconnection of tl1c: service:. 

6. If within fifteen days after an c:nd user's Krviee hu been denied no contact hu been made: tn 
reference to restoring service:. the end user's ~ice will be disconnected. 

I X. Liability 

A. The: liability of the Company for damar;es arising out ofm~. omiuloru, tnt.cmlpttoru, preempuons. 
de: lays, errors or defecta in transmiaaion, or failures ordoActaln r.:illties furnished by the Company. 
occurring in the course of furnishing acrvicc: or other !KIIItia and not caused by the: negligence: of 
Rc:seller, or of the Company in failing to maintain proper sttndards of maintenance and Opcrlltion and to 
exercise reasonable supervision aha II in no event exceed an amount equivalent to the proportionate: 
chargt: to Reseller for the period of service during whidlsuch mtsukc, omiuion. interruption, 
preemption, delay, error or defect ir. transmission ordcfea or&ilure in fac:ilities occur. The Company 
shall not be liable for damage arising out of m1stak.es, omitaiou.lnterruptions, preemption,., delays. 
errors or defects in transmission or other injury. mcluding but not limited 10 injuries to persons or 
property from voltages or currenu traruminc:d over the acrvice of the Company, (I) caused by customer
provided equipment (except where: a contrib'uting ca~ is the malf\lnctloning of a Company-prov1ded 
connecting arnngemcnt. in which event the liability of the Compe.ny shall not exceed an amount equal to 
a proportional amount of the Company billing for the pcriocl ofarvlcc during which such mistake. 
omission, interruption, preemption. delay, error, defect in ttansmiulon or injury occurs). or (2) not 
prevented by customer-provided c:quiprncnt but which would have been prevented had Comp:~ny
providcd equipment been used. 

B. The: Company shall be indemnified and saved harm leu by Rac:Uer apinlt any and all ct.ums. act•ons. 
causes of action, damages, liabilities. or demands (includina the co.u, cxpenJCS and reasonable: anomc:y 
fees. on account thereof) of whatever kind or nature that may be made by any third party as a resuh of the 
Company's furniahms of service: to Reseller. 

C. The Company shall be indemnified. defended and held hannlcsa bl' Racller and/or the end user agamst 
any claim, loss or damage arising from the usc of serv1ces offered for resale involv1ng: 

I. Claims for libel, slander, invasion of privacy or infrinaement of copyrisht arising from Resellcr's 
or end user'' own communications. 

2. Cla1ms for patent infringement ansing from acu combinins or wins Company serviCe$ m 
connection with facilities or equ1pment fumtshc:d by the end user or Resellcr. 

3. All other claims arising out of an act or omission ofR.cseller or its end user in the: course: of usmg 
services. 

D. Rc:scller accepts responsibility for providing acceas for mainten~J~Ce pw"ppJCS of any servie1: resold under 
the provisions of thia Tariff. The Company shall not t-c responaiblo for any failure on the pan of Resellcr 
wilh respect to any end user of Rc:seller. 

hllfiO 



X. Trutmtnt of Proprlttary and Confidtntlal Information 

A. Both Panies agree that it may be necesQry to prov1de each other dwina the ttm1 of th1s A&rttmcr.t wuh 
cerum confidentlll mformation, inc:ludin& trade secrel information, lnc:ludtna buc noc llm1ted co. techmcal 
and buiiness plans, technical informauon, proposals. speclflcadons. drawlnp, procedure •. customer 
account data and like information (hereinafter collectively refcrNClto 11 "Information'). Both Pan1es 
aaree that all Information a hall either be in wriun& or other~ (annat and clearly marlted w1th a 
confidential. private or proprietary legend, or, when the lnfonnldon Is communicated orally. 11 shall abo 
be communicated thlt the Information 1s confidential. pri~ or pcopietaly. The lnfonn1110n w1ll be 
returned 10 the owner Within a reasonable ume. Both Panics..,.. dill the Information shall not be 
copied or reproduced in any form. Both Panics avec 10 rcctift IUdllJifonnadon and not diSClose wch 
Information. Both Parties agree to protect the: Information n:cctftd from dJauibutton, disclosure or 
dissemination to anyone except employees or the Pan tea with a need 10 know auch Information and 
which employees agree 10 be bound by the tenns of thl5 Sec:tioo. Bocb Plltla will UK the same su.ndatd 
of care to protect lnformauon rece1ved IS they would use to PfO(OCt tbrir own confidcnual and 
proprietary Information. 

B. Notwlthatandlna the foregoing. both Pllties agree that th~ will be no obllpdon 10 protect any ponion 
of Lhe Information that ia either: I) made publicly ava1lable by the owner of the lnfonnauon or lawfully 
disclosed by a nonparty 10 th11 Agreement; 2) lawfully obtained ft'Oftl any aourcc other than the owner of 
the Information: or 3) previously known to the receiv1ng Pany wkbOulaa obllption 10 keep ic 
confidential. 

XI. Rttolutlon or DbputH 

Excepi IS otherwise Stated in this Aarecrnent. the Plltle& aaree thai If any clllpute anan IS 10 the 
lnlcrpretatiOn of any proviSIOn or th11 Agreement or IS lO the proper lmplemcfttation of thiS Agreement. 
cllher Pany may pcuuon the Ccmm1u1on for a resolution of the clbpu.._ However, each Pany rncrvtt any 
nghts 11 may have to seck judicial rev1ew of any ruhng made by the Commhalon concemmg th1J 
Agreement. 

XII. Limitation or Uu 

The Pan.c:s lirec thai thl5 A&reement shall no1 be proffered by either hr1y In another Juntdlctlon as 
ev1dc-~e of any coneesJron or as a waiver of any pos1110n taken by tho C'her Pany 1n thai Junsdlcllon or for 
any other purpose. 

XIII. Walnn 

A failure or delay of either Pany lO enforce any or the provisions hereof. to ucmsc any optiOn whrch IS 
herein provided, or to require performance of any of the provisions hereof aball in no way be construed to be a 
waiver of such proviaions or options, and ca.c:h Pany. notwithstandlnfauch &ilwe, shall have the ngh1 
thereafter to insis1 upon the specific performance of any and all of die provWona ofthu Aarecmenc. 

XIV. Govuoln& Law 

Th1s A&reemenl a hall be &ovemcd by, and conscrued and enforced In IICCOtdance With, the Ia-. s of the Sllle 
of Geora11. wrthou1 reaard to all confl1ct of law a pnncrplea. 

XV. Arm's unath Nttotlatlolll 

Th11 A&reement was uecuted aflc:r arm's lenach ncaouatlons bcfweee dae undln.ljne.J Pan res and reflects 
the: conclullon or lhe under&IJnc:d chat lhll AJrttmenl .. '" the belt ...... or all penla 
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XVl. Notices 

A. Every notice, conunt, approval, or other communicatlons requited or con~~anpla.ed by thaa A.,.eerncnt 

a hAll be in wrltlna and shAll be dclivemt in person or aiVCft by poiCip pn:peJd mall. addreued to: 

BeiiSouth Telccommunicatioru.lnc:. 

CLEC Account Team 
~Flo« 
600 North I~ Street 
BinninaJ'Iam, AL 35203 

cr2 Inc. 
200 Galleria Pkvy. 
Atlanta, GA 30339 
Attnr Pat Dixon 
( 770) 425-2267 

or at auch other addreu u the intended rocipient pmtlowly lhall baYe cScsiJIW.ed by written notice to c.'lc 

other pllty. 

B. Whell: specifically required, notica shall be by «nlficd or ...-.s IM.IL UnJcu ocberwiae provided an 

thia Agreement, nolke by ma.il shall be effictive on the dale It Ia ofBdally recorded u eSc livered by ll:IW'n 

receipt or equ ivala~t, and In the abtcuce of such record of dcliwry. k 11111.1 be presumed to hAve been 

delivemtlhe fifth day, or next business day after the fifth day. afterk Mf dcpaalted in the maila. 

XVII. Amtndocnc. 

This Agreement may be amended at any time upon written aar-meot otbodl hnies. 

XVIU. EnUre AjrHmcnt 

ThiJ Agreement aeu forth the entire undentandina and aupersedll prior IIJeemcnll between the Parties 

ll:latina to the aubject maft« contained herein and meraea all prior dJicullioal between them, and neither 

Party ahall be bound by any dcflnltion, condition, proviaion, ~ WIIT&nty, covenant or promiac 

other than u expresaly stated in thla Aarecmcnt or u ia coa~ty or ~~.~ently v.t fol1b In 

writ ina and executed by a duly authorized or..CCf or rcprcac:ntadw otdle r.ty ID be bound thereby. 

The follow ina aavi~ are included u opuoru for purctu. by Raclicr. Resellcr ahAII elect aaid 

services by wrinen 111qUCJt to Rcsellcr'a Account Man.apt: 

Optional Daily Usare File (ODUF) 
Acccu Daily Usare File (ADUF) 
l ine Information Database (UDB) Storaae 
Centralized Mcuare Diatribution sm.icc (CMOS) 

IN WITNESS WHEREOF. the Parties hAve executed thiJ Aarccment tho day and yar above first wri~n. 

TITL[ : _ ___ .=D;.;.Ir;..;:K;.;.I:..:;o..;,..r ______ _ TITLE: Pctlidapt./ C.,EO._ ___ _ 

DAT£: __ '/,;-=--,~~"VIj;,L,!fr-c:t_....:,, __ _ 
I f-

DAT£: _ _..2to£/_.5
16
/_.1..,.9._.9.,.1-.., ___ _ _ _ 
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EXHIBIT A 

APPLICABLE DISCOUNTS 

The telecommunications services available for purthase by Rescller for the purposes of rente to Rescller end 
h II be ·1 bl th fi II ' d ' fr fthe ·1 users s 3 aVIla e aJ e 0 OWinR ISCOUnt 0 0 tell I filA:. 

DISCOUNT• 
STATE RESIDENCE BUSINESS 

ALABAMA 16.3% 16.3% 

FLORIDA 21.83% 16.81% 

GEORGIA 20.3% 17.3% 
KENTUCKY 16.79% 15_,.% 
LOUISIANA 20.72% 20.72•,4 

MISSISSlPPI IS.7S% 15.1S% 
NORTH CAROUNA 21.S% 17.6% 

SOUTH CAROLINA 14.8% l.U% 
TENNESSEE•• 16% 16% 

• Whrn 11 CLEC provides RHale service an a Cf1>SS boundary ~tea (llffiU lhataro p8lt o(lflllocallen'ICC area of ano1hcr slate 's 
exchange:} the: rates, rc:aul111or11 and discounts fOf the tanffina slate w1ll apply. Blllinl will be ftoom the serv1n1 state. 

•• In Trnncssee, 1fCLEC provides its own ~rator scrv1~s and d1recl0f)' servlcn, lt.dltcount lhall be 21.S6%. CLEC mUil 
prov1dc: "'Tittc:n IIO(ifi"llon to BeiiSouth wit.htn 30 day• pnOf tO provldang ill own oplfiiiOr SCfVIces and dlrc:dOfY servoc:n 
to quahfy (Of the higher discount narc: of 21.S6%. 

OPERATIONAL SUPPORT SYSTEMS (OS$) RATES 
lniA:ractive Ordering and Trouble oss Order Ch~t~e 

Maintenance System Electronic Manual 
Non-Recurnng Monthly Recumng Per LSA riCfived ~ Per LSR t«CI\"ed from 

Es111blishment Chargr the CLEC by one of the CLEC by mc:31U 
Charge tlwOSS~vo Olhct than one of the 

lru.r.::. OSS1nt~1vc: 

1ntcrfacn 
ALABAMA SIOO.OO sso.oo SIO.&o S22 00 

FLORIDA $100.00 sso.oo $10.80 $22.00 

GEORGIA $200.00 Per t.OOO clcetroruc Noet' S22.00 
LSRJ rt"<avcd ft001tbc 

CLEC' 
F1n1 1.000 • USO.OO 

Adcl'l 1.000 • S II 0 00 

KENnJCKY $100.00 sso.oo $10.8"9 $22.00 

LOUISIANA $100.00 sso.oo 19.16 S22.00 

MISSISSIPPI SIOO.OO sso.oo S10.80 $22.00 

NORTH CAROUNA SIOO.OO sso.oo $10.80 $22.00 

SOUTH CAROUNA $100.00 sso.oo SIO.SO $22.00 

TENNESSEE SIOO.OO sso.oo $10.80 $22.00 

Rates for Opcra11onal Suppon Syslems stare-d above are tniA:;'lm and are subjectro modlficauon based upon rece1pt 
of a final. non-appealable order by each a tate's Public Service Commis~ion. 

In add1110n 10 OSS charges. applicable service order and related charges apply per the tanfr. 

' The Charge per 1,000 LSRJ appliea on • per CLEC bula. 
1 The Georgia Public Service Commission ("PSC"} ordered m Docket 7061 tballbcro v.ould be no OSS charge 
wtthin the Charge for Electronic Order column. lnJ1e3d the Georgaa PSC ocdered mombly recurrir.a charges based 
on the numberofLSRJ received from the CLEC. 



EXHlBlT 8 

Typcol AL fL CA KY LA 

~rvlc:e Res.~lc~ Do -.count~ Rnalc~ 0oKOUnt7 Reule'? OiJcounl'' Resale~ Dotcounr'' Rn&le~ Ootcounr~ 

I Grund fathered SC1Vocn Yc• Yes Yes Yes Ya Yes Yes Yes Yn 

2 Contract Sc:.rvicc An-.naemcnu Yes Yes Yes Yes Y• Yes Yes No Yes 
) Promouons • > 90 DaYJ (NCKc 2) Yes Yes Yes Y• Y• Ya Yes Yes Yn 

4 PromCKoons · < 90 Oayi(NCKc 2} Ye1 No Ye' No Y• No No No Yes 

s LofehnetLonlt Up ~tc:es Yes Yes Yes Yes Y• Yes No No Yn 

6 9111E91 1 Sctvic:es CS« Nole II Yes Yes Yes Yes Y• Y• Yn Yn "''o 
7 N II Sctvioes IS« Nocc II Yes Yn Yes Y• Ya Ya No No No 

8 AdWarchsw Svc (Sec NCKe7) Yes No Yes No Y• No Yes No Yn 

9 Mcm~all~ Sa-voce Yes No Yn No Y• No Yn No Yn 

10 Mobole ~•ces Yn No Yes No Ya No Yes No Yes 

II Fedenl Subsmbu Line: Chatacs Yn No Yn No Y• No Yes No Yes 

12 Non-Rccurrina ctw.es Yes Yes Yes Yn Yet Yes Yn Yes Yes 

Typeol MS NC IC TN 

~ce Rct.~~le? Doscounr? Ret.~~le" Dotcounr? R..a.t OiJc:owo(1 Refolllc" Do .count~ 

I Grandfarhcrc:d Sctvoccs Yn Yn Yes Yes Y• Ya Yet Yes 

2 Contract Sctvoc:e Anwl&cmcntJ NCKe.S NCKe S Yes Yn Y• No Yes Yes 

3 PromCKoons • > 90 Oa}'l (NCKc 2) Yn Yn Yn Yn Y• Ya Yes N01cJ 

• Promottons • < 90 D.ys (Noce 2) Yn No Yn No Yes No No No 

s Lofcloncll.onlt Up ~ten Yes Yes Yes Yes Ya Ya Yes Noce 4 

~ 911!E911 ~Ices (Sec Nocc I ) Yes Yes Yn Yn Ya Ye. Yn Yn 

1 Nil SC1Vicn CScc Nocc I) No No No No Y• Ya Yn Yn 

8 Ad Walch"" Svc (Sec NCKe 7) Yn No Yn No Ya No Yea Nil 

9 McmoryCIIJI® SC1Voce Yn No Yes No Ya No y., No 

Ill Mobole Servocca Yea No Yes No Ya No Yn No 

II Fedmol Subscnbcr Line Char11n Yes No Yes No Y• No Ycs No 

12 Non·Recumng Chargn Yn Yes Yn Yes Yet Y• Ycs No 

Applicable Notn: 

Grandfatbcred senlett can be resold only to uiston11 r>ubsmbcrJ of the~ toa'VICC.. 

2 WhCTe avaJII!ble fo Iaaie, promotiOC\1 wall be m.de avarllble only ro end uscn who would have quahfied (Of 

the promocoon Mil 11 been provodcd by Bell South don:clly. 
In T rnncs5CC. long-rmn promorlona (offered f01 men than nand)' (90) da)'l) m.y be obalin.t • one of the foiiO"ona ratn 

(a) the stared t.anfT rate, leu the wholn&lc dotcounr; 

(b) the promoc•onal rate (the promCKoonal ra1t offered by Dell South wall noc be dltcoenud t\arthcr by the "'holn&le Ootcount r.ue) 

Yes 

Yes 

Yes 
No 

Yn 
fo4o 

No 
No 

s o 
So 

No 

Yn 

4 Llftllntll.lnk Up services may be offered only to those subsmbcrs who meet the criteria dial Bell South currently applocs to r>ubtcnbc:rl 

I 

I 

·-

of these services. In Tennessee:, Rnclla' shall purchase BciiSourh'a Mcuaae RAa Servk:o 81 the swc tan IT rare, leu the wholesale du.counr 

Rcscllcr must further dosoount the wholesale Meua,e Rare Scrvoce to LofeLont ~ Wltfl a dotcount ""hoch 11 no len than the mtnomum 

diKOuntrhat BeiiSoulh now provides. RCHIICf 11 mponsoblc for rcc0\lenn11 1M Sublett.,_ Line Charae frum the Natoonal EAchanse 

Camcrs Anociauon tntcnwe toll ~cmcnt pool JU.JI u Bell South dots today. TM I1I8K.ilmml rae thai Rncllcr may thatJc (Of Lofel.ulc 

Scrvoce shall be capped aJ the nat rcllol rate offered by Bell South. 

S In Mw1ssipp1, all Coa1rac1 ~rvb Arn.~~pmnts entered uuo by BcllSoulh orrwmiMblll after the effec:tove date of the 

C010mossion Order (3/10197) will be subject to resale wuhout the "'holcsale d·.:ounL All CSAs whodl arc tn 

place as of the efTcctove date of the C01nmou1on oniCT (311 0197) "''II nCK be eloJJble for realc. 
b Som: of Bell South'• local uchana• and tolltclec:Oinmunac•uons wrv•ces arc noc IYI&Iabk 1ft c.ta~.n central offic.., and ..-eaa 

7 Ad Watch"' Servtce 11 ranfTed as Bell SouthS) AIN Vo"'Jal Number Call Dctaol Strvlcl 
8 EAclusoons (Of N 1119111E911 arc alt.o apphca~lc to cquopmcnt auocoated "'"h thc .m.ic» 

V Cr'JIOII ScpurnbcT 16, 1991 ,. .•.. 
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LINE INFORMATION DATA IWIE (LIDB) 

· STORAGE AGREEMINT 

T1us Aareement. effective u of February s. 1999, II emered into by and between 

BeliSouth Telecommunications, Inc. (''BS'Ij, a Oeoral&corporatioa. end CI, ( .. Local Exchange 

Company"), a Oeoraia corporation, and their fuUy authorized ofBcaa. 

WHEREAS, in conaid~tion of the mutual covmaatl, qreements and obligations set 

fo-th below, the parties hereby qreo u foUows: 

I. SCOPE 

A. This Aar=ment aets forth the terms and OODd.ltiODI pursuant to which BST agrees 

to store in its LIDB certain information at !he requ~t of the Local ~baniO Company and 

pursuant to which BST, its LIDB customers and Local ExcbaapCarrier ahall have access to 

such information. Local E~chanae Carrier understands that BST providelacc~ss to information 

in its LIDB to various telecommunications service providers punuant to appiic.able tariffs and 

agrees that information stored at the request of Local Exchanp Carrier, pun~1t to this 

Agreement, shall be available to those telecommunications service providers. The terms and 

conditions contained in the attached Addendum No. 1 are hereby made 1 part of this Agreeme;1t 

as if fully incorporated herein. 



( B. LIDB u accessed for the following purposes: 

l. Billed Number Screening 

2. Calling Card Validation 

3. Fraud Control 

C. BST will provide seven days per week, 24-hours per day, fraud control and 

detection services. These services include, but are Mt limited to, such Catwa as IOI'tina Cal!ina 

Card Fraud detection according to doocstic or international ca11JID order to uaist the 

pinpointing of possible theft or fraudulent use of Calling Card numbeD; monitorins bill-to-th1ns 

number and collect calls made to numbe~ in BST's LIDB, provided IUCb Information u included 

in the LIDB query, and establishing Account Specific Thresholds, at BST"asol' discretion. when 

necessary. Local Exchange Company unders!ands and agrees BST will tdmlnister all data stored 

in the LIDB, including the data provided by Local Exchange Company pW'IlWlt to thiJ 

Agreement, in the same manner as BST's data for BST's end user customers. BST shall not be 

responsible to Local Exchange Company for any lost revenue which may result from BST's 

administration of the LIDB pursuant to its established practices mel procedures as they exist and 

as they may be changed by BST in its sole discretion from time to time. 

Local Exchange Company understands that BST currently ba in effect nwnerous billing 

and collection agreements with varioUJ interexch.ange carriers and bUllna clearina houses. Local 

Exchange Company further understands that these billing and collection customers of BST query 

BST's LIDB to detennine whether to accept various billina optiOOI from end users. 

Additiorally, Local Exchange Company understands that presenlly BST bas n0 method to 

differentiate between BST'a own billins and line data in the LIDB aDd such data which it 

includes in the LIDB on Local Exchange Company's behalfpW'SUIDt to tbb Apeement. 
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( Therefore, untilauch time u BST e&n and does implement iD lea LIDB ud Its supportina 

systems the means to differentiate Local Exchange Compmy'l data &om BST'a data Gnd the 

parties to this Agreement t-.xecute appropriate unendmenta hereto, tho foUowina terms and 

(. 

conditions shall apply: 

(a) The Local Exchange Company agrees that lt williCCept responsibility for 

telecommunications services billed by BST for its biilina IDd cotloctJoo cuatomm for Local 

Exchange Customer's end user accounta which are resident iD LIDB p.nuant to this Agreement 

Local Exchange Company authorizca BST to place such chupa011Local Exchange Company's 

bill from BST and agrees that it shall pay all such charges. Q.arpa for which Local Exchange 

Company hereby takes responsibility include, but are not limited to. collect and third number 

calls. 

(b) Charges for such services shall appear on a .eparato BST bill page 

identified with the name of the entity for which BST is billing the cbarp. 

(c) Local Exchange Company shall have the res,pooalbWty to render a billina 

statement to iu end users for these charges, but Local Exchange Company•a obligation to pay 

BST for the charges t illed shall be independent of whether Local EJ.cbanao Company is able or 

not to collect from the Local Exchanae Company's end users. 

(d) BST shall not become involved in any disputes between Local Exchange 

Company and the entities for which BST performs bWiq and collection. 

BellSouth will oot issue adjustments for ctwaes billed on behalf of an entity 

to Local Exchange Company. It shall be the responalbWty ofchc Local 

Exchange Company and the other entity to ncaotlato IDd IIJ'IO&'e for any 

appropriate adjustments. 
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U. TERM 

This Aafcement will be effective as of february S, l999,1Dd wW cootinue in effect for 

one year, and thereafter may be continued until tennin.ated by eltber party upon thirty (30) days 

written notice to the other party. 

UL FEES FOR SERVICE AND TAXES 

A. The Local Exchanac Company will oot be cbarpd a fee for storaae aervicea 

provided by BST to the Local Exchange Company, u descn'bcd in Secdoa I of this Agreement 

B. Sales, usc and all other taxes (excluding taxes on BST'tiDcome) determined by 

BST or any tax ina authority to be due to any federal, state or local tuiDaJurisdiction with 

respect to the provision of the service set forth herein will be paid by tbe Local Exchange 

, ·' Compar.y. The Local Exchange Company shall have the right to have BSt contest with the 

( 

imposing jurisdiction, at the Local Exchange Company's expense, my ~b taxes that the Local 

Exchange Company deems are improperly levied. 

IV. INDEMNIFICATION 

To the extent not prohibited by Law, each party will indemnify the l)ther and bold the 

other harmless against any loss, cost. claim, i.njwy, or liability relatiaa to or arising out of 

negligence or willful misconduct by the indemnifying party or itJ qenll or contractors in 

connection with the indemnifyina party's provision of services, provided, however, that L~Y 

indemnity for any loss, cost, claim, injury or liability arising out of or relatiQa to errors or 

omissions in the provisi?n of services under this Asreement sha!J bo limited u otherwise 

specified in this Agreement The indemnifying party under this Sec&a 111ee1 to dofend any suit 

brought aaainst the other party for any iuch loss. colt, claim. ifUury orlllbULty. The iDdcmn.ified 



party agrees to notify tho other party promptly, in writina, of any wn• clalml, lawsulta, or 

demands for which the other party is responsible under thi.t SectloD ID4 to ~ In evert 

reasonable way to facilitate defense or settlement of claims. The ~party lhall DOt be 

liable under this Section for aettlement by the indemnified party of Ia)' cJalm, lawsuit, or demand 

unless the defense of the claim, lawsuit, or demand has been tendored to It In writing and the 

indemnifying party bas unreasonably failed to assume such defense. 

V. LIMITATION OF LIABILITY 

Neither party ahall be liable to the other party for any lost profltl or revenues or for any 

indirect, incidental or consequential damages incurred by the other party 1riJiDa &om this 

Agreement or the services performed or not performed hereunder, repniJcu of the cause of such 

loss or damage. 

' · VI. MISCELLA1'4"EOUS 

A. It is understood and agreed to by the parties that BST may provide aimilat services to 

other companies. 

B . All terms, conditions and operations under this Agreement shall be performed in 

accordance with, and subject to, all applicable local, state or federallepliDd rqulatory tariffs, 

rulings, and other requirements oftlae federal courts, the U.S. Deptrtmcat of Justice and state 

and federal regulatory agencies. Nothing in this Asreement shall be constnaed to cause either 

party to violate any such lepl or regulatory requirement and either party's obllption to perform 

shall be subject to all such requirements. 

C. The Local Exchanae Company aarees to submit to BST all edvertisina. sales 

promotion, press releases, and other publicity matters relatina to th.iJ Apeement wbeteln BST'a 

corporate or trade nam~. loaos, trademarks or service awb or thoM otB!I'"' afll!!•ted 



( .. companie' are mentioned or lanauage from which the coanectioD oflllclaamca or tr1ldemarb 

therewith may be inferred or implied; and the Local Exchange Compcy t\arther aarees not to 

publish or use advertising. wea promotions. press releases, or publicity matter~ without BST'a 

prior written approval. 

D. 1'lili Agreement constitutes the entire agreement between the Local Exchange 

Company and BST whlcb supersedes all prior agreements or contncta, oral or written 

representations. statements. negotiations, undentandinp, proposala aad UDdertaJdDp with 

respect to the subject matter hereof. 

E. Except as expressly provided in thU Agreement. if my part ofthia Agreement is 

held or construed to be invalid or unenforceabl~, the validity of any otber Section of this 

Agreement shall remain iil full force and effect to the extent penniSII'bJe or appropriate in 

t ., furtherance of the intent of this Agreement 

F. Neither party shall be bcld liable for any delay or failure in performance of any 

part of this Agreement for any cause beyond its control and without ita flult or negligence, such 

as acts of God, acts of civil or military authority, government regu.latioas_ embarJ~. epidemjcs, 

war, terrorist acts, riots, insurrections, fires, explosions, earthquakes, nuclear accidents, floods, 

strilces, power blackouts, volcanic action, other major environmental dilturb&DCCI, unusually 

severe weather conditions. inability to secure products or services of other penons or 

transportation facilities, or acts or omi55ions of transportation common carriers. 

0. This Agreement sball be deemed to be a contract made UDder the laws of the Sta~ 

of Georgia, and the construction, interpretation and perfonnance ofthb Aareemeot and all 

transactions hereunder shall be governed by the domestic law of such Staae. 

6 



'·· 

IN WITNESS WHEREOF, the parties have caused th1a ~to be ex.ecuted by 

their fuJ ly authorized officers. 

BELLSO 

Printed Name: .=sJ~CL!f-.'L!.~~~d:~ 

Title: ))£!~~ 

Date: "2...-/t"'f {q-a 
Address: _615 W. Peachtree St., N.E .. __ _ 
---~Room 34S91 ________ _ 
___ ---:Atlanta, OA 30375. ____ _ 

C12 INC. 

7 

200 Galleria Pkvy, Suite 1550 
Atlanta, OA 30339 

(770) 422-2267 
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ADDENDUM N0.1 
TO LINE INFORMATION DATA BASE (LIDB) 

STORAGEAGRE~NT 

This Addendum No. 1 to the Line Information Data Base Stonp Apeement dated 

February 5, 1999, between BellSouth Telecommunications, Inc. ("SST"), and Ciz ( .. Local 

Exchange Company"), effective the s• day ofFebruary, 1999. 

I. GENERAL 

This Addendum sets forth the terms and conditions for Local Bxcb«nae Company's 

provision of billing number information to BST for inclusion in BST'aLIDB. BST will store in 

its LIDB the billing number information provided by Local Excb.mp Company, and BST will 

provide re!pOnses to on-line, call-by-eall queries to thi! information for pul'pOiel specified in 

Section I.B. of the Agreement 

II. DEFINITIONS 

A. Billing number -a number used by BST for the pwpose of Identifying an account 

liable for charges. Th.is number may be a line or a special billin& number. 

B. Line number- a ten digit number assigned by BST that identifica a telephone line 

associated with a ~ld local exchange service, or with a SPNP arraoaemcnt. 
C. Special billing number - a ten diJit number that identifies a billi.na aecount 

established by BST in connection with a ~ld local exchange service or with a SPNP 

arrangement. 

D. Calling Card number - a billina nwnbet plus PIN number afaned by BST. 



I' 

l E. PIN number • a four digit security code assigned by BST wbJch Ia addod to a 

billing number to compose a fourteen digit calling card number. 

F. Toll billing txception indicator- associated with a bllllqnumbet to indicate that 

it is considered invalid for billing of collect calls or third number calla or both, by the Local 

Exchange Company. 

0. Billed Number S<:reenina- refers to the activity of determiDlq whether a toll 

billing exception indicator is present for a particular t: illing number. 

H. Calling Card Validation. refers to the activity of cletenDJD1D.a whether a particular 

calling card number exists as stated or othet'Wise provided by a caller. 

I. Billing number information - W:ormation about billiDa number or Calling Card 

number as assigned by BST and toll billing exception indicator provided to BST by the Local 

. ' Exchange Company. 

(_ I 

UI. RESPONSIBILITIES OF PARTIES 

A. BST will include billina number information associated with resold exchanse 

lines or SPNP arrangements in its LID B. The Local Exchange CompRiy will request any toll 

billing exceptions via the Local Service Request (LSR) fonn used to ord« resold excbanae lines, 

or the SPNP service request form used to order SPNP arrangements. 

B. Under normal operating conditions, BST shall include tbo bUJina number 

infonnation in its LIDB upon completion of the service order establ.lahiq oither the resold local 

exchange service or the SPNP arranaement. provided that BST Jbal1 DOt bo held responsible for 

any delay or failure in performance to the extent such delay or failure IJ CIUICd by clrcunntanccs 

or con<titions beyond BST's reasonable control BST will store iD itl UDB Ill ualimited volume 
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of the working telephone numbers associated with either tho resold local_,.,.liDet or tbe 

SPNP arrangeme11ts. For n:sold local excbanae lines or for SPNP arrnaea~euta, BST willluue 

line-based calling cards only in the name of Local Excbanp Compaay. BSTwW aot lJsue 1izw>. 

based calling cards in the name of Local Exchange Company's individual tad uaen. In tho event 

that Local Exchange Company wants to include calling card numben •IFCd by the Local 

Exchange Company in the BST LIDB, a separate agreeme11t is rcquirecL 

C. BST will provide responses to on-line. wl-by-call queria ID U..ltored 

information for the specific purposes listed in the ntxt paragnpb. 

D. BST is authorized to use the bill in& number informadoa ID perform the following 

functions for authorized usera on an on-line basis: 

1. Validate a 14 digit Calling Card number wbae abe ftnt 10 diJits are a line 

\ • number or special billing number usigned by BST, and where the lut four dlaita (PIN) are a 

security code assigned by BST. 

2. Determine whether the Local Exchange Company bM tdcntiticd the billin& 

nwnber as one which should not be billed for collect or third number ca11J, or both. 
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IV. COMPUA.NCE 

Unless expressly authorized in writina by the Loea1 EMhanae ColllpiD)'. all billina 

number information provided punuant to this Addendum lball bt UIOd Car DO pwp<ttea other 

than those set forth in this Addeodum. 

IN WITNESS WHEREOF, the parties have caused th1a Acldeadum to be executed by 

their fully authorized officers. 

Printed Name: _,.-'&oo~~~.....,...,;:;;,..-=~~ 

Title: .b 'If".<.. 

Date: 2,/ z ~ jea 4 

Address: _675 W. Pnchtreo St.. N.E.. __ _ 
---~Room 34S91.~~-----
----"Atlanta, GA 30375. ___ _ 

Address: 
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200 Galleria Pkvy, Suite 1550 
Atlanta, OA 30339 
( 770) 425-2267 
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