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March 9, 1999 

Mrs. Blanca S. Bayo 
Director, Division of Records and Re~rting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

e 
@BELLSOUTH 

MtnllalJ M. Ct1Mt. Ul 
~tiOIY Voct PreaoeltOI 

Re: Approval of the Resale Agreement Negotiated by BeiiSouth Telecommunications, 
Inc. ("BeiiSouth·) and Universal Telecom, Inc. pursuant to Sections 251 and 252 of the 
Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Ad of 1996, BeiiSouth and 
Universal Telecom, Inc. are submitting to the Florida PubUc Sero/lce Commission their 
negotiated agreement for the purchase of BeiiSouth's telecommunications services for 
the pu~se of resale to end users by Universal Telecom, Inc. 

Pursuant to section 252(e) of the Act, the Commission Is charged with approving 
or rejecting the negotiated agreement between BeiiSouth and Universal Telecom, Inc. 
within 90 days of its submission. The Act provides that the Commission may only reject 
such an agreernent If it finds that the agreement or any portion of the agreement 
discriminates against a telecommunications carrier not a party to the agreement or the 
Implementation of the agreement or any portion of the agreement Is not consistent with 
the public interest, convenience and necessity. Both parties aver that neither of these 
reasons exist as to the agreement they have negotiated and therefore, are very hopeful 
that the Commission shall approve their agreement. 

Very truly yours, 

?!1~ 7'1. . ~ ]Jr 
Regulatory Vice President ) 

(r:ll. 

OOCUMENT NUHBER- OATE 

-~l )1AR -91R 
FPSC-RECOROSIP.EPORTIHG J 



AGREEMENT 

and Conditions - Part A 
Page 1 

THIS AGREEMENT is made by and between BeiiSouth Telecommunications, 
Inc , ("BeiiSouth"), a Georgia corporation, and Universal Telecom Inc. (WUnlversal 
Telecom"), a Kentucky corporation, and shall be deemed effective as of February 25, 
1999. This agreement may refer to elther BeiiSouth or Untversal Telecom or both as a 
"Party" or ~Parties. -

WITNESSETH 

WHEREAS, BeiiSouth Is a local exchange telecommunlcatJons company 
authorized to provide telecommunications services In the states of Alabama, Floriaa, 
Georgia . Kentucky, Louisiana, Mississippi, North Carolina, South Carolina. and 
Tennessee; and 

WHEREAS, Universal Telecom Is an alternative local exchange 
telecommunications company (·CLEC·) authorized to provide telecommunications 
services in the states of Alabama, Florida; Georgia, Kentucky, Louisiana, Mississippi, 
North Carolina, South Carolina, and Tennessee; and 

WHEREAS, the Parties wish t:> resell BeiiSouth's telecommunications services 
and/or interconnect their facilities, purchase unbundled elements, and exchange traffic 
specifically for the purposes of fulfilling their obligations pursuant to sections 251 and 
252 of the Telecommunications Act of 1996 ("the Act"). 

NOW THEREFORE, In consideration of the mutual agreements contained 
herein, BeiiSouth and Universal Telecom agree as follows: 

1. Purpose 

The Parties agree that the rates. terms and conditions contained within 
this Agreement, Including all Attachments, comply an<.J conform with each 
Parties' obllgatJons under sections 251 and 252 of the Act. The resale, 
access and Interconnection obligations corrtalned herein enable Universal 
Telecom to provide competing telephone exchange service to residential 
and business subscribers within the tem,ory of BeiiSouth. The Parties 
agree that Universal Telecom will not be considered to have offered 
telecommunications services to the public In any state within BeiiSouth's 
region until such time as it has ordered services for resale or 
interconnection fadlities for the purposes of providing business and/or 
residential local exchange service to customers. 
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2.1 The term of this Agreement shall be two years, beginning February 25. 
1999. 

2.2 The Partids agree that by no later than one hundred and eighty (180) 
days prior to the expiration of this Agreement, they shall commence 
negotiations with regard to the terms, conditions and prices of resale 
and/or local Interconnection to be effective beginning on the expiration 
date of this Agreement rsubsequent Agreement"). The Parties further 
agree that any such Subsequent Agreement shall be for a term of no less 
than two (2) years unless the Parties agree otherwise. 

2.3 If, within one hundred and thirty-five (135) days of commencing the 
negotiation referred to 1n Section 2.2. above, the Parties are unable to 
satisfactorily negotiate new resale and/or local Interconnection terms, 
conditions and prices, either Party may petition the Commission to 
establish appropriate local Interconnection and/or resale arrangements 
pursuant to 47 U.S.C. 252. The Parties agree that. In such event. they 
shall encourage the Commission to issue its order regarding the 
appropriate local interconnection and/or resale 8r'fW'9ements no later than 
the expiration date of this Agreement. The Partiel further agree that In 
the event the Commission does not Issue Its order prior to the expiration 
date of this Agreement. or if the Parties continue beyond the expiration 
date of this Agreement to negotiate the local Interconnection and/or resale 
arrangements without Commission Intervention, the tenns, conditions and 
prices ultimately ordered by the Commission, or negotiated by the Parties, 
will be effective retroactive to the day following the expiration date of this 
Agreement. Untlll.,e Subsequent Agreement becomes effective, the 
Parties shall continue to exchange traffic pursuant to the terms and 
conditions of this Agreement. 

3. Ordering Procedures 

3.1 Universal Telecom shall provide BeiiSouth Its Carrier Identification Code 
(CIC), Operating Company Number (OCN), Group Access Code (GAG) 
and Access Customer Name and Address (ACNA) code as applicable 
prior to placing Its first order. 

3.2 Detailed procedures for ordering and provisioning BeiiSouth services are 
Get forth in BeiiSouth's Local Interconnection and Facility Based Ordering 
Guide and Resale Ordering Guide, as appropriate. 
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3 3 BeiiSouth has developed electronic systems for placing most resale and 
some UNE orders. BeiiSouth has also developed electronic systems for 
accessing data needed to place orders including valid address, available 
services and features. available telephone numbers. due date e3timation 
on pre-order and calculation on firm order. and customer service records 
where apjo)licable. Charge for Operational Support Systems (OSS) shall 
be as set forth in this agreement In Exhibit A of Attachment 1 and/or rn 
Attachment 11, as applicable. 

4. Parity 

5. 

The services and service provisioning that BeiiSouth provides Universal 
Telecom for resale will be at least equal in quality to that provided to 
BeiiSouth, or any BeiiSouth subsidiary, affiliate or end user. In connection 
with resale, BeiiSouth will provide Universal Telf'com with pra-ordering, 
ordering, maintenance and trouble reporting. and dally usage data 
functionality that will enable Universal Telecom to provtde eqUivalent 
levels of customer service to their local exchange customera as BeiiSouth 
provides to its own end users. BeiiSouth shall also provide Universal 
Telecom with unbundled n~twork elements, and access to those 
elements, that is at least equal In quality to that which BetiSouth provides 
BeiiSouth, or any BeiiSouth subsidiary, affiliate or other ct.EC. BeiiSouth 
will provide number portability to Umversal Telecom and their customers 
v.ith minimum impairment of functionality, quality, reliability and 
convenience. 

White Pages Ustlngs 

BeiiSouth shall provide Universal Telecom and their customers access to 
white pages directory listings under the following terms: 

5.1 Listings. BeiiSouth or its agent will include UniversaJ Telecom residential 
and business customer listings in the appropriate White Pages (residential 
and business) or alphabetical directories. Directory listings will make no 
distinction between Universal Telecom and BeiiSouth subaclibers. 

5.2 Rates. Subscriber primary listing information in the WhHe Pages shall be 
provided at no charge to Universal Telecom or Its subscribers provided 
that Universal Telecom provides subscriber listing lnfonnatlon to BeiiSouth 
at no charge. 

5.3 Procedures for Submitting Universal Telecom Subscriber Information. 
BeiiSouth will provide to Universal Telecom a magnetic tape or computer 
disk containing the proper format for submitting subscriber listings. 
Universal Telecom will be required to provide BeiiSouth with directory 
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listings and daily updates to those listlngs,lnducling new. changed, and 
deleted listings, In an Industry-accepted format. These procedures are 
detailed in BeiiSouth's Local lnterconnect.lon and Facility Based Ordenng 
Guide. 

5.4 Unlisted Subscribers. Universal Telecom will be required to provide to 
Bell South ttte names, addresses and telephone numbers of all Universal 
Telecom customers that wish to be omitted from directories 

5.5 · Inclusion of Universal Telecom Customers ln Ofteetory Assistance 
Database. BeiiSouth will include and maintain Universal Telecom 
subscriber listings In BeiiSouth's directory aaafr.ance databases at no 
charge. BeiiSouth and Universal Telecom will formulate appropriate 
procedures regarding lead time. timeliness, format and content of hsting 
information. 

5.6 listing Information Confidentiality. BeiiSouth wUI accord Universal 
Telecom's directory listing il'"lformation the same Javel of confidentiality that 
BeiiSouth accords its own directory listing tnformaUon, and BeiiSouth shall 
limit access to Universal Telecom's customer ,proprietary confidential 
directory Information to those BeiiSouth em~yees who are involved in 
the preparation of listings. 

5.7 Optional Listings. Addi~ionalllstlngs and optional listings will be offered by 
BeliSouth at tariffed rates as set forth In the General Subscriber Services 
Tariff. 

5.8 Delivery. BeiiSouth or its agent shall deliver White Pages directories to 
Universal Telecom subscribers at no charge. 
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6. Bona Fide Request/New Business Rt~queat Proeeaa for Futher 
Unbundling 

If Universal Telecom is a facilities based provider or a facilities based and 
resale provider. this section shall apply. BeiiSouth shall, upon request of 
Universal Telecom, provide to Universal Telecom access to its unbundled 
elements at any technically feasible point for the provision of Universal 
Telecom's telecommunications service where sUch access Is necessary 
and failure to provide access would impair the ability of Universal Telecom 
to provide services that it seeks to offer. Any request by Universal 
Telecom for access to an unbundled element .nat Is not already available 
shall be treated as an unbundled element Bona Fide Request/New 
Business Request, and shall be submitted to Be11South pursuant to the 
Bona Fide Request/New Business Request process set forth In 
Attachment 9. 

7. Uablllty and lndemnlfleatlon 

7.1 8ell6outh Liability. BeiiSouth shall take financial responsibility for its own 
actions in causing, or its lack of action in preventing, unblllable or 
uncollectible Universal Telecom revenues. 

7.2 Liability for Acts or Omissions of Third Parties. Neither BeiiSouth nor 
Universal Telecom shall be liable for any act or omission of another 
telecommunications company providing a portion of the services provided 
under this Agreement. 

7.3 Limitation of Liability. 

7 .3.1 Each Party's liability to the other for any loss, cost, claim, injury or liability 
or expense, including reasonable attorney's fees relating to or arising out 
of any negligent act or omission in Its performance of this Agreement 
'Nhether In contract or in tort, shall be limited to a credit for the actual cost 
of the services or functions not performed or lmproper1y performed. 

7.3.2 Limitations In Tariffs. A Party may, in its sole discretion, provide m its 
tariffs and contracts with Its Customer and third parties that relate to any 
service, product or function provided or comemptated under this 
Agreement, that to the maximum extent permitted by Applicable Law, 
such Party shall not be liable to Customer or third Party for (I) any Loss 
relatlng to or arising out of this Agreement, whether In contract, tort or 
otherwise, that exceeds the amount such party would have charged that 
applicable person for the service, product or function that gave rise to 
such Loss and (II) Consequential Damages. To the extent that a Party 
elects not to place lo·lts tariffs or contracts such limitations of liability, and 
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the other Party incurs a Loss as a result thefet)f, such Party shall 
indemnify and reimburse the other Party for that portion of the Loss that 
would have been limited had the first Party Included In Its tariffs and 
contracts the limitations of liability that such other Party included 1n 1ts own 
tariffs at the time of such Loss. 

7.3.3 Neither BeiiSouth nor Universal Telecom shall be liable for darT~ages to 
the other's terminal location, POl or other company's customers· premises 
resulting from the furnishing of a service, Including, but not limited to, the 
installation and removal of equipment or associated wiring, except to the 
extent caused by a company's negligence or willful misconduct or by a 
company's failure to properly ground a local loop after disconnection. 

7.3.4 Under no circumstance shall a Party be responsible or liable for Indirect. 
incidental. or consequential damages, including, but not limited to, 
economic loss or lost business or profits. damages arising from the use or 
performance of equipment or software, or the lou of use of software or 
equipment. or accessories attached thereto, del3y, error, or loss of data. 
In connection with this limitation of liability, each Party recognizes that the 
other Party may, from time tp time, provide advice, make 
recommendations, or supply other ana fS8S related to the Services. or 
facilities described in this Agreement, and, while each Party shall use 
diligent efforts in this regard, the Parties acknoWfedge and agree that this 
limitation of liability shall apply to provision of such advice. 
recommendations, and analyses. 

7.4 Indemnification for Certain Cla1ms. BeiiSouth and Universal Telecom 
providing services, their affiliates and their parent company, shall be 
indemnified, defended and held harmless by each other against any 
claim, loss or damage arising from the receiving company's use of the 
services prov.ded under this Agreement pertaining to (1} claims for libel, 
'31ander. invasion of privacy or copyright Infringement arising from the 
content of the receiving company's own communications, or (2) any claim. 
IQss or damage claimed by the other compeny's customer arising from 
one company's use or reliance on the other company's services. actions. 
duties. or obligations arising out of this Agreement. 

7.5 No liability for Certain Inaccurate Data. Neither ~South nor Universal 
Telecom assumes any liability for the a .curacy of data provided by one 
Party to the other and each Party agret s to Indemnify and hold harmless 
the other for any claim, action, cause o· action. damage. or Injury that 
might result from the supply of lnaccura.e data In conjunction with the 
provision of any service provided pursu mt to this Agreement. 
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7.6 Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE 
CONTRARY IN THIS AGREEMENT. NEITHER PARTY MAKES ANY 
REPRESENTATIONS OR WARRANT ES TO THE OTHER PARTY 
CONCERNING THE SPECIFIC QUAL TY OF ANY SERVICES. OR 
FACILITIES PROVIDED UNDER THI~ AGREEMENT. THE PARTIES 
DISCLAIM, WITHOUT LIMITATION. ANY WARRANTY OR GUARANTEE 
OF MERCHANTABILITY OR FITNESS FORA PARTICULAR PURPOSE, 
ARISING FROM COURSE OF PERFORMANCE, COURSE OF 
DEALING, OR FROM USAGES OF TI~DE. 

8. Intellectual Property Rlghts and lndemnlf!c.tlon 

8 1 No License. No patent, copyright. trademark or other proprietary nght is 
licensed. granted or otherwise transfe, red by this Agreement. Universal 
Telecom is strictly prohibited from any use, Including but not limited to in 
sales. in marketing or advertising of telecommunications services, of any 
BeiiSouth name. service mark or trademark. 

8.2 Ownership of Intellectual Property. Any Intellectual property which 
originates from or is develqP,ed by a P1rty shall rema1n In the exclusive 
ownership of that Party. Except for a limited license to use patents or 
copyrights to the extent necessary for the Parties to use any facilities or 
equipment (including software) or to receive any aervlce solely as 
provided under this Agreement. no license In patent, copyright. trademarlt 
or trade secret, or other proprietary or Intellectual property right now or 
hereafter owned, controlled or licensable by a Party, is granted to the 
other Party or shall be implied or anse by estoppel. It Is the responsibility 
of each Party to ensure at no additional cost to the other Party that it has 
obtained any necessary licenses in relation to lnteU'lctual property of thard 
Parties used in its network that may be required to enable the other Party 
to use any facilities or equipment (including software), to receive any 
service, or to perform its respective ohllgatlons under this Agreement. 

8.3 Indemnification. The Party providing a service pursuant to this Agreement 
w!ll defend the Party receiving such service or data provided as a result of 
such service against claims of infringement artslng solely from the use by 
the receiving Party of such service and will indemnify the receiving Party 
for any damages awarded based solely on such claims In accordance with 
Section 7 of this Agreement. 

8.4 Claim of Infringement. In the event that use of any facilities or equipment 
(including software), becomes. or in reasonable judgment of the Party 
who owns the affected networX Is llkeiy to become. the subject of a claim. 
actton, suit, or proceeding based on tntellectual property infnngement. 

01/21/99 



• ~erms and Cond1!10ns- Pan A 
--·....,.. . Page 8 

then said Party shall promptly and at its sole expense. but subject to the 
limitations of liability set forth below: 

8.4.1 modify or replace the applicable facilities or equipment (including 
software) while maintaining form and function, or 

8.4.2 obtain a license sufficient to allow such use to continue. 

8.4.3 In the event 8.4.1 or 8.4.2 are commercially unreasonable, then said Party 
may, terminate, upon reasonable notice, this contract with respect to use 
of, or services provided through use of, tho affected facilities or equipment 
(including software). but solely to the extent required to avoid the 
infringement cla1m. 

8.5 Exception to Obligations. Neither Party's obligations under this Section 
shall apply to the extent the infringement fa caused by: (I) modification of 
the facilities or equipment (including software) by the indemnitee: (ii) use 
by the Indemnitee of the facilities or equipment (Including software) in 
combination with equipment or facilities (Including software) not provided 
or authorized by the indemnitor provided the facUitl9s or equipment 
(including software) would not be infringing If used alone: (iii) conformance 
to specifications of the indemnitee which would necessarily result In 
infringement: or (iv) continued use by the indemnitee of the affected 
facilities or equipment (including software) after being placed on notice to 
discontinue use as set forth herein. 

8.6 Exclusive Remedy. The foregoing shall constitute the Parties' sole and 
exclusive remedies and obligations with respect to a third party claim of 
intellectual property infringement arising out of the conduct of business 
under thi!.l agreement. 

9. Treatment of Proprietary and Confldentlallnfonnatlon 

9.1 Confidential Information. It may be necessary for BeiiSouth and Universal 
Telecom to provide each other with certain confidential information, 
including trade secret information, including but not limited to, technical 
and business plans. technical information, proposals, specifica!lons, 
drawings, procedures, customer account dl'ta, call detail records and like 
information (hereinafter collectively referred to as •tnformation~) . All 
Information shall be In writing or other tangible form and clearly marked 
with a confidential. private or proprietary legend and that the lnform2Uon 
will be returned to the owner within a reasonable tlme. The lnfl)rmation 
shall not be copied or reproduced In any fonn. BeiiSouth and Universal 
~elecom shall receive such Information and not disclose such Information. 
BeiiSouth and Universal Telecom shall protect the Information received 

01/21/99 



Ge~ Terms and CondaiJOns. Part A 
Page 9 

from distribution, disclosure or disseminatiOn to anyone except employees 
of Bei!South and Universal Telecom with a need to know such Information 
and whrch employees agree to be bound by the terms of this Section. 
Bei!South and Universal Telecom will uae the same standard of care to 
protect Information received as they would use to protect their own 
confidential and proprietary Information. 

9.2 Exception to Obligation. Notwrthstandlng the foregoing, there will be no 
obligation on BeiiSouth or Universal Telecom to protect any portion of the 
Information that Is: ( 1) made publicly available by the owner of the 
Information or lawfully disclosed by a Party other than Bell South or 
Universal Telecom; (2) lawfully obtained from any source other than the 
owner of ths Information; or (3) previously known to the receiving Party 
without an obllgatJon to keep it confidential. 

10. Assignments 

Any assignment by -aither Party to any non-affiliated entity of any right. 
obligation or duty, or of any other Interest hereunder, In whole or In part, 
without the prior written con$ent of the other Party shall be void. A Party 
may assign this Agreement or any right, obligation, duty or other interest 
hereunder to an Affiliate company of the Party without the consent of the 
other Party. All obligations and duties of any Party under thrs Agreement 
shall be binding on all successors in Interest and assigns of such Party. 
No assignment of delegation hereof shall re~ the assignor of Its 
obligations under this Agreement in the ovent that tile assignee fails to 
perform such obligations. 

11. Resolution of Disputes 

Except dS otherwise stated in this Agreement. the Parties agree that 1f any 
dispute arises as to the Interpretation of any provision of this Agreement 
or as to the proper implementation of this Agreement. either Party may 
p~tition the Commission for a resolution of the dispute. Howtiver. each 
Party reserves any rights it may have to seek judicial review of any ruling 
made by the Commission concerning t.hla Agreement. 

12. Taxes 

12.1 Definition. For purposes of this Section. the terms "taxes· and Mfees· shall 
include but not limited to federal, state or local aalet, use, excise, gross 
receipts or other taxes or tax-like fees of whatever nature and however 
designated (Including tariff surcharges and any fen, charges or other 
payments, contractual or otherwise, for the use of pubhc streets or rights 
of way, whether des_lgnated as franchise fees or otherwise) imposed, or 
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sought to be imposed. on or with respect to the services furnished 
hereunder or measured by the charges or payments therefore. excluding 
any taxes levied on income. 

Taxes and Fees Imposed Directly On Either Seller or Purchaser. 

Taxes and fees imposed on the providing Party, which are not permitted 
or required to be passed on by the provkfing Party to its customer. shall 
be borne and paid by the providing Party. 

Taxes and fees imposed on the purchaaJng Party, which are not required 
to be collected and/or remitted by the providing Party, shall be borne and 
paid by the purchasing Party. 

Taxes and Fees Imposed on Purchatei' But Collected And Remitted By 
Seller. 

Taxes and fees Imposed on the purchasing Party shall be borne by the 
purchasing Party, even if the obligation to collect and/or remit such taxes 
or fees is placed on the providing Party. 

To the extent permitted by applicable law, any such taxes and/or fees 
shall be shown as separate items on appUcebte billing documents 
between the Parties. Notwithstanding the foregoing , the purchasing Party 
shall remain liable for any such taxes and fees regardless of whether they 
are actually billed by the providing Party at the time that the respective 
service Is blllod. 

If the purchasing Party determines that In 1t1 opinion any such taxes or 
fees are not payable, the providing Party shall not bill such taxes or fees 
to the purchasing Party if the purchasing Party provides written 
certification, reasonably satisfactory to the providing Party. stating that it ts 
exempt or otherwise not subject to the tax or fee, setting forth the basis 
tt)erefor, and satisfying any other requlrementa under applicable law. lr 
any authority seeks to collect any such tax or fee that the purchasing 
Party has detennlned and certified not to be payable, or any such tax or 
fee that was not billed by the providing Party, the purchasing Party may 
contest the same In good faith, at its own ex,pense. In any such contest, 
the purchasing Party shall promptly furnish the providing Party with copies 
of all filings In any proceeding, protest, or legal challenge. all rulings 
issued In connection therewith. and all correspondence between the 
purchasing Party and the taxing authority. 

In the event that all or any portion of an amount sought to be collected 
must be paid in ord~' to contest the imposition of any such tax or fee. or to 
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avoid the existence of a lien on the as,.q of the providing Party during 
the pendency of such contest. the purchasing Party shall be responsible 
for such payment and shall be entitled to the benefit of any refund or 
recovery. 

If it is ultimately determined that any additional amount of such a tax or 
fee is due to the rmposing authority. the purchasing Party' shall pay such 
additional amount, including any interest and penalties thereon. 

Notwithstanding any provision to the contrary, the purchasing Party shall 
protect, Indemnify and hold harmless (and defend at the purchasir~g 
Party's expense) the providing Party from and agarnst any such tax or fee . 
interest or penalties thereon, or other charges or payable el(penses 
(including reasonable attorney fees) with respect thereto. whrch are 
incurred by the providing '='arty in connection with any claim for or contest 
of any such tax or fee. 

Each Party shall not:fy the other Party In -Mffing of any assessment, 
proposed assessment or other claim for any additional amount of such a 
tax or fee by a taxing authority; such notice to be provided ! possible, at 
least ten (10) days prior to the date by which a response. protest or other 
appeal must be filed, but in no event later than thirty (30) days after 
receipt of such assessment. proposed as.sesament or clarm. 

Taxes and Fees Imposed on Seller But Paaaed On To Purchaser. 

Taxes and fees imposed on the providing Party, which are permitted or 
required to be passed on by the providing Party to Its customer. shall be 
borne by the purchasing Party. 

To the oxtent permitted by applicable law, any such taxes and/or fees 
shall be shown as separate Items on appllcabte billing documents 
between the Parties. Notwithstanding the foregoing, the purchasing Party 
shall remain liable for any such taxes and fees regardless of whether they 
are actually billed by the providing Party at the t!me that the respective 
service Is billed. 

If the purchasing Party disagrees with the providing Party's determination 
as to the application or basis for any such tax or fee, the Parties shall 
consult with respect to the imposition and blUing of such tax or fee. 
Notwithstanding the foregoing. the providing Party shall retain ultimate 
responsibility for determining whether and to what extent any such taxes 
or fees are applicable, and the purchasing Party shall abide b f such 
determlnatlon and pay such taxes or fees to the providing Party. The 
providing Party shall f.urther retain ultimate responsibility for determining 
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whether and how to contest the lmpoattlon of such taxes and fees. 
provided, however. thlt any auch contest undertaken at the request of the 
purchasing Party shall be at the purchas1ng Party·s expense. 

In the event that all or any portion of an amount sought to be collected 
must be paid In order to contett the Imposition of any such tax or fee. or to 
avoid the existence of a lien on the assets of the providing Party dunng 
the pendency of such contest, the purchasing Party shall be responsible 
for such payment and shall be entitled to the benefit of an1 refund or 
recovery. 

If it is ultimately determined that any additional amount of ~uch a tax or 
fee is due to the imposing authortty, the purchasing Party shall pay such 
addltlonal amount. Including any Interest and penalties thereon. 

Notwithstanding any provision to the contrary, the purchasing Party shall 
protect Indemnify and hold harmlus {and defend at the purchasing 
Party's expense) the providing Party from and against any such tax or fee. 
interest or penalties thereon, or other reasonable charges or payable 
expenses (Including reaso~ble attorney fees) with respect thereto. which 
are Incurred by the providing Party In connection with any cla1m for or 
contest of any such tax or fee. 

Each Party shall notify the other Party In writing of any assessment. 
proposed assessment or other claim for any additional amount of such a 
tax or fee by a taxing authority; such notice to be provided, if possible. at 
least ten (10) days prior to the date by which a response. protest or other 
appeal must be filed, but in no event later than thirty (30) days after 
receipt of such assessment. proposed assessment or cla1m. 

Mutual Cooperation. In any contest of A tax or fee by one Party, the other 
Party shall cooperate fully by providing rtiCOrds, testimony and such 
additional information or ass1stance aa may reasonably be necessary to 
p_ursue the contest. Further, the other Party shall be reimbursed for any 
reasonable and necessary out-of-pocket copying and travel expenses 
incurred in assisting in such contest. 

Force Majeure 

In the event performance of this Agreement. or any obligatlor hereunder. 
is either directly or indirectly prevented, ~ed. or interfered With by 
reason of fire, flood. earthquake or like acts of God, wars , revolution. civ1l 
commotion, explosion. acts of public enemy, embargo, acts of the 
government In Its sovereign capacity, labor difflcuttles, Including Without 
limitation, strikes, si9Wdowns. picketing, or boycotts. unava1lab1hty of 
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equipment from vendor, changes requested by Customer. or any other 
circumstances beyond the reasonable control and without the fault or 
negligence of the Party affected, the Party affected. upon giving prompt 
notice to the other Party, shall be excused from such performance on a 
day-to-day basis to the extent of such prevention, re:triction, or 
interfererce {and the other Party shall likewise be excused from 
performance of its obligations on a day-to.<fay basis until the delay, 
restriction or interference has ceased); provided however, that the Party 
so affected shall use diligent efforts to avoid or remove such causes of 
non-performance and both Parties shall proceed whenever such causes 
are removed or cease. 

14. Year 2000 Compliance 

Each party warrants that it has implemented a program the goal of which 
is to ensure that all software, hardware and related materials (collectively 
called ~systems") delivered, connected with BeUSouth or supplied in the 
furtherance of the terms and conditions specified In this Agreement: (i) will 
record, store, process and display calendar dates falling on or after 
January 1, 2000, in the same manner, and with the same functionality as 
such software records, stores, processes and calendar dates falling on or 
before December 31, 1999; and {II) shall Include without limitation date 
data century recognition, calculations that accommodate same century 
and multicentury formulas and date values, and date data interface values 
that reflect the century. 

15. Modtflcatlon of Agreement 

15. 1 BeiiSouth shall make available to Universal Telecom any Interconnection. 
service. or network element provided under any other agreement filed and 
approved pursuant to 4 7 USC § 252; provided however the parties shall 
adopt such other agreement in its entirety. The adopted agreement shall 
apply to the same states as such other agreement and for the identical 
term. 

15.2 If Universal Telecom changes its name or makes changes to its company 
structure or Identity due to a merger. acquisition, transfer or any other 
reason, it Is the responsibility of Universal Tetec::om to notify BeiiSouth of 
said change and request that an amendment to this Agreement. if 
necessary, be executed to reflect said change. 

15.3 No modification, amendment. supplement to, or waiver of the Agreemen t or 
any of its provisions shall be effective and binding upon the Parties unless it 
is made in writing and duly signed by the Parties. 
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15.4 Execution of this Agreement by either Party does not confirm or infer that 
the executing Party agrees with any decision(s) Issued pursuant to the 
Telecommunications Act of ; 996 and the consequencas of those decisions 
on specific language in this Agreement. Neither Party waives its rights to 
appeal or otherwise challenge any such decision( e) and each Party 
reserves till of its rights to pursue any and all legal and/or equitable 
remedies, including appeals of any such declslon(s). 

15.5 In the event that any final and nonappealable leglslattve, regulatory, judicial 
or other legal action materially affects any material terms of this Agreement. 
or the ability of Universal Telecom or Bell South to petform any matl!rial 
terms of this Agreement, Universal Telecom or BeiJSouth may, on thirty (30) 
days' written notice require tlhat such terms be renegotiated, and the Part1es 
shall renegotiate in good faith such mutually acceptable new terms as may 
be required. In the evont that such new terms are not Jel'l8g0tlated within 
ninety (90) days after such notice. the Dispute shall be refetTed to the 
Dispute Resolution procedure set forth in Section 11. 

15.6 If any provision of this Agreement. or the application"' such provision to 
either Party or circumstance,. shall be held invalid, the remainder of the 
Agreement, or the application of any such provision to the Parties or 
circumstances other than those to which it Is held Invalid, shall not be 
effective thereby, provided that the Parties shall attempt to reformulate such 
invalid provision to give effect to such portions thereof as may be valid 
Nithout defeating the intent of such provision. 

16. Walvet'S 

A failure or delay of either Party to enforce any of the provisions hereof, to 
exercise any option which is herein provided, or to requite performance of 
any of the provisions hereof shall in no way be construed to be a wa1ver of 
such provi~ions or options, and each Party, notwithstanding such failure. 
shall have the right thereafter to Insist upon the specfflc performance of any 
and all of \he provisions of this Agreement. 

17. Governing Law 

This Agreement shall be governed by, and construed and enforced in 
accordance with, the laws of the State of Georgia, without regard to its 
conflict of laws principles. 
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This Agreement was executed after arm's length negotiations between the 
undersigned Parties and renects the conctuslon of the undersigned that 
this Agreement is in the best interests of all Parties. 

19. Notices 

19.1 Every notice, consent, approval. or other communications required or 
contemplated by this Agreement shall be In writing and shall be delivered 
in person or given by postage prepaid mall, address to: 

BefiSouth Telecommunications, Inc. 

CLEC Account Team 
9111 Floor 
600 North 19111 Street 
Birmingham, Alabama 35203 

and 

General Attorney • COU 
Suite 4300 
675 W. Peachtree St. 
Atlanta, GA 30375 

Universal Telecom, Inc. 

Attn: Dave Wigginton 
210 South Firat Street 
Suite A 
LaGrange, KY 40031 

o.r at such other address as the intended redpient previously shall have 
designated by written notice to the other Party. 

19.2 Where specifically required, notices shall be by certified or registered mail. 
Unless otherwise provided In this Agreement. notloe by mall shall be 
effective on the date It is officially recorded as delivered by retum receipt 
or equivalent, and in the absence of such record of delivery, it shall be 
presumed to have been delivered the fifth day, or next business day after 
the fifth day, after it was deposited in the mallt. 

19.3 BeiiSouth shall provide Universal Telecom 45-dey advance notice via 
Internet posting of price changes and of changes to the terms and 
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conditions of services available for resale. To the extent that revisions 
occur between the time BeiiSouth notifies Universal Telecom of changes 
under this Agreement and the time the ehangss are scheduled to be 
implemented. BeliSouth will immediately notify Universal Telecom of such 
revisions consistent with its internal nottflcatton process. Un1versal 
Telecom may not hold BeliSouth responsible for any cost incurred as a 
result of such revisions. unless such cos11 are Incurred as a result of 
BeliSouth's intentional misconduct. Universal Telecom may not utilize any 
notice given under this subsection concerning a service to m,qrl(et resold 
offerings of that service in advance of BeiiSouth. 

20. Rule of Construction 

No rule of construction requiring interpretation against the drafting Party 
hereof shall apply In the interpretation of this Agreel'n9nt. 

21. tieadlngs of No Force or Effect 

The headings of Articles and Sections of this Agreement are for 
convenience of reference only, and shall in no way define, modify or 
restrict the meaning or interpretation of the terms or provisions of this 
Agreement. 

22. Multiple Counterparts 

This Agreement may be executed multiple eou~!srparts, each of which 
shall be deemed an original, but all of which shaiJ together constitute but 
one and the same document. 

23. Implementation of Agreement 

If Universal Telecom is a facilities based provider or a facil ities based and 
resale provider. this section shall apply. Within 60 days of the execution 
of t1is Agreement. the parties will adopt a schedule for the implementation 
of the Agreement. The schedule shall state with specificity t1me frames 
for submission of including but not limited to, network design. 
interconnection points, collocation arrangement requests. pre-sales 
testing and full operational time frames for the business and residential 
markets. An implementation template to be used for the Implementation 
schedule is contained in Attachment 14 of this Agreement. 

24. Filing of Agreement 

Upon execution of this Agreement it shall be filed wtth the appropriate 
state regulatory agency pursuant to the requirements of Section 252 of 
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the Act. If the regulatory agency imposes any flhng or public interest 
notice fees regarding the filing or approval of the Agreement, said costs 
shall be borne by Universal Telecom. 

25. Entire Agreemen! 

This Agreement and its Attachments, incorporated herein by this 
reference, sets forth the entire understanding and supersedes prior 
agreements between the Parties relating to the subject matter contained 
herein and merges all prior discussions between them, and neither Party 
shall be bound by any definition, condition, provfsJon, representation, 
warranty. covenant or promise other than as expressly stated in this 
Agreement or as Is contemporaneously or subsequently set forth In writing 
and executed by a duly authorized officer or representative of the Party to 
be bound thereby. 

Thle agreement may Include 8ttachmenta wtth provfalone for the 
following services: 

Unbundled Network Elemen.ts (UNEs) 
Local Interconnection · 
Resale 
Collocation 

The followtng services are Included aa options for purchase by 
Universal Telecom. Universal Teleco~ · thallelect aald services by 
written request to Ita Account Manager If •ppllcable: 

Optional Daily Usage File (ODUF} 
Enhanced Optional Daily Usage File (EODUF) 
Access Dally Usage File (ADUF) 
Line Information Database (LIDB) Storage 
Centralized Message Distribution Service (CMOS) 
Galling Name (CNAM} 
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IN WITNESS WHEREOF, the Parties have executed thil Agreement the day and year 
above first written. 

Jerry Hendrix 
Name 

Director 

3.·)3-11 
Date 
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Affiliate is defined as a person that (directly or indirectly) owns or controls. is owned or 
controlled by, or is under common ownership or control with, another person. For 
purposes of this paragraph, the term "own" means to own an e4u1ty Interest (or 
equivalent thereof) of more than 10 percent. 

Centralized Message Distribution System is the BeiiCore administered national 
system. based in Kansas City. Missouri. used to exchange Exchange Message 
Interface (EMI) formatted data among host companies. 

Commission is defined as the appropriate regulatory agency In each of BeiiSouth's 
nine state region. Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North 
Carolina. South Carolina. and Tennessee. 

Daily Usage Fife is the compilation of massager, or copies of messages In standard 
Ex'::hange Message Interface (EMI) format exchanged from BeiiSouth to an CLEC. 

Exchange Message Interface is the nationally administered standard format for the 
exchange of data among the Exchange Carriers within the telecommunications 
industry. 

Intercompany Settlements (ICS) is the revenue associated with charges billed by a 
company other than the company In whose service area such charges were Incurred. 
ICS on a national level includes third number and credit card calls and is administered 
by BeiiCore's Credit Card and Third Number Settlement System (CATS). Included is 
traffic that originates In one Regional Bell Operating Company's (RBOC) territory and 
bills in another RBOC's territory. 

Intermediary function is defined as the delivery of traffic from Untversal Telecom: a 
CLEC other than Universal Telecom or another telecommunications carrier through the 
network of BeiiSouth or Universal Telecom to an end user of Universal Telecom: a 
CLEC other then Universal Telecom or another telecommunications carrier. 

Local Interconnection is defined as 1) the delivery of local trafflr, to be terminated on 
each Party's local network so that end users of either Party have the ability to reach 
end users of the other Party without the use of any access code or substantial delay in 
the processing of the call; 2) the LEC unbundled network features, functions, and 
capabilities set forth in this Agreement; and 3) Service Provider Number Portability 
sometimes referred to as temporary telephone number portability to be implemented 
pursuant to the terms of this Agreement. 

Local Traffic is defined as any telephone call that originates In one exchange and 
terminates in either the same exchange, or a corresponding Extended Area Service 
("EAS"). The terms Exchange and EAS exchanges are defined and specified in 
Section A3 of BeiiSouth's General Subscriber Service Tari1f. Until the Commission, the 
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FCC or a court of competent jurisdiction determines, in a flnAI and non·appealabiP order 
(UOrder''). whether Enhanced Service Provider r ESP") and Information Servtce Provider 
("ISP") traffic is within the definition of Local Traffic. such traffic will be held for payment 
until the jurisdiction of such traffic is determined. The Parties will maintain billing 
records identifying all such Enhanced Service Provider and Information Service 
Provider traffic and will adjust. if necessary, their mutual compensation billing for such 
local traffic termination consistent with the final Commiseion, FCC or court dectsion. 
The penod of adjustment shall be from the effective date of this Agreement to the date 
the order of the Commission. the FCC or the court become& final and nonappealable. 

Message OlstrlbutJon Is routing determination and subsequent delivery of message 
data from one company to another. Also Included is the Interface function with CMOS. 
where appropriate. 

Multiple Exchange Carrier Access Billing ("MECAB") means the document 
prepared by the Billing Committee of the Ordering and Billing Forum roBF:), which 
functions under the auspices of the Carrier Liaison Committee of the Alliance for 
Telecommunications Industry Sol\ltlons ("A TIS") and by Belloor6 as Special Report SR
BDS-000983, Containing the recommended guidelines for the billing of Exchange 
Service access provided by two or more LECs and/or CLECs or by one LEC In two or 
more states within a single LATA. · 

Non·lntercompany Settlement System (NICS) Is the BeiiCOre system that calculates 
non-intercompany settlements amount!, due from one company to another within the 
same RBOC region. It includes credit card. third number and collect messages. 

Percent of Interstate Usage (PtU) is defined as a factor to be applied to terminating 
access services minutes of use to obtain those minutes that should be rated as 
interstate access services minutes of use. The numerator lncfudes all Interstate unon
intermediary" minutes of use, including Interstate minutes of use that are forwarded due 
to service provider number portability less any interstate minutes of use for Terminating 
Party Pays services. such as 800 Services. The denominator Includes all •non
intermediary", local . interstate. intrastate. toll and access minutes of use adjusted for 
service provld~r number portability less all minutes attributabla to terminating Party 
pays services. 

Percent Local Usage (PLU) is defined as a factor to be applied to Intrastate 
terminating minutes of use. The numerator shall include all •non-intermediary" local 
minutes of use adjusted for those minutes of use that only apply lccal due to Service 
Provider Number Portability. The denominator Is the total intrastate minutes of use 
including local. intrastate toll , and access, adjusted for Service Provider Number 
Portability less Intrastate terminating Party pays minutes of use. 

Revenue Accounting Office (RAO) Status Company is a local exchange 
company/alternate local exchange company that has been asslgned a unique RAO 
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The rate1 pursuant by which un,,ersal Telec:om IS to purchase ~rvica from &IISouth for rnale shall be at a 
d1scount rate off of the retail rate for the telecommunications servtce. The discount ra1e1 shall be as set fonh 1n 
bh1b11 A. attaehed hereto and mcorporated herem by th1s reference. Such disc:ountlhall reOect the cosl& J\Ooded 
by Bell South when selling a serv1ce for wholeule purposes. 

2 lHfinltlon of Ttrms 

~. 1 CUSiOMER OF RECORD means the entity retpo!Uible for placina application for serv1ce. 
reque1tina additions. reatTallf;emenl5. mamtenance or cliteontlnuanee of 5er\ oce: payment on full 
of charget 1n<:urTed such as non-rec:urnng. monthly recurrlnJ. 1011. directory ass"tance. etc 

2.2 DEPOSIT means auurance provoded, by a customCT in the form of cuh. surety bond or bank letter 
of credit to be held by the Company. 

2.3 END USER me&ns the ultimate user of the telec:ommunlcations aervtces. 

2 4 END USER CUSTOMER LOCATION means the pbyak:alloo.:adon of the prem1ses -.here an end 
user makes use of the u::lec:ommunicauons serv1ces. 

2 . .) NEW SERVICES means funcuons. features or capabilities thll arc not currently offered by 
Bell South. Thia includes packaging of ex1st1na servlcea or combmma a new functoon. fearun: or 
capability with an exiatin& serv1ce. 

:!.6 OTHER/COMPETITIVE LOCAL EXCHANGE COMPANY (OLECICLEC) means a telephone 
company cc::t1ificated by the public ser\ 1ce commtuions of the Company's franch1sed area to 
prov1de local exchange servoce w11h1n the Company's fnnchised area. 

! . 7 RESALE means an activity wherein a certificated CLEC, such u Untvmal Telecom subscnbes to 
the telec:ommunications serv1ces of the Company and d1en rcoffm thole telecommumcations 
services to the:: public (with or wuhout "addma value"). 

1 8 RESALE SI:RVICE AREA mearu the area. as defined in a public: servtce comm1ssoon approved 
certificate of operation. within which an CLEC. such u Univetul Telecom. may ofier resold local 
exchange telecommumcations 'erv1ce. 

J Central Pro' ~tiona 

3.1 Univenal Telecom may resell the 1anffed local exchanp end toll telec:QmmuntcouonJ ~r\ oc:o of 
BeiiSouth contained m the General Subscnber Servtce Tariffaotd Pnvue Lme Servo.:c hniT 
subJect to the:: terms, and cpnd111oru specifically set f0t1h hcreiD. Nocwithstandona the foreJOinJ. 



Auachment ! 
Page i 

the excluSions and llmlt4110nl on ~ervlc~ available for resale will be 1s set fonh 1n F. \h1b11 B. 
anachcd here1o and mcorporated herein b)' d'tb refe~e. 

BellSouth shall make avatlablc tclecomtm~n~ acrvicM for '"ale 111 the rates $Ct forth 1n 
Exh1b1t A to thll agreement and subject co the ~clusiona and ltmu.auons set fonh 10 E 'h1b11 B to 
thiS lift.:nltnl Bell South docS nOt howeYer Y."'ive tiS nJIUS 10 appeal Or Olhti'WIIe Chlllcnae any 
dectston neaarding nesale that resulted in the discounl rateS con"uned '" Exh1b11 A or the 
exclusions and limitations con111ned In uhlblt 8. BeiiSouth nesene:sthe nght to pu~ur any :~nd 
all legal and/or equttJble remedtes. mcllldlna tppealt of any dec151ons. If such appeals or 
challen,es muh 1n changes in 1M di~J\t ra1CI or ucluttons and hm1tJ11ons. the pamcs agnec 
that appropnate modtfkauons to thiS Aareement will be made promptly to make H~ tenns 
consistent with the outcome of the appeaL 

3 . .2 Universal Telecom may purchase male lftVlca from BellSouth for thetr own u~ 1n opcra;•ng 
their bu11nen. The resale dtscount wtllapply 10 !bole ~erviccs under the followmg cond1t10os; 

3.2.1 Unt\crsal Telecom must ne~ellacrvi~ to other end Ultfl. 

3.2.2 Umverul Telecom must order services d,ouah male 1nterfac-:1. 1 c .. 1hc Local Carn« 
Service Center (lCSCl and/or appropriate Resale Account Team\ pursuantlo Secuon 3 
of the General Tenns and Condiuona. 

3.2.3 Univenal Telecom cannot be an altemarlve lou! exchanse telecommun1cauonJ 
company fM the sinsle purpose of ullina to themselves. 

3.3 The provtsion oi scrv1ces by the Company to Unlveta~l Telecom does not consurute a JOint 

underulong for the fum1shms of any sen tee. 

3.4 Un•venal Telecom w1ll be: the customer of record for allaervlces purchased from 3e11Soulh. 
Except as specified hen:in. the Company will take ordera (rom. bill and e~pect payment from 
Universal Te:ecom for all scrv1ces 

3.S Unhersal Telecom will be: the Company's s1nale point ofconiiCt for all seT\> tees purch:aed 
pursuant to thiS Agnecmeul. The Company shall have no con~t w1th the end usrr except to 1he 
extent provided for henem. 

3.6 The Company w1l1 continue to bsll the end 1111:r for any 5Cl'Vic:a thal the end user spec1fies 11 

~·shes to rece1ve d1nectly from the Company. 

). 7 The Company ma1n111r.s the nght to sen·e directly any end user w1thin the serv1ce area of 
Universal Telecom. The Company"' 111 contmue tO direetly marUt its own telccommuntCJIIOns 
producu and servicu and 10 domg so may csllbhsh tndqlcnderH n:lallonshtps wuh end users of 
Universal Telecom. 

3.8 Neither Party ~hall intcrfen: wuh the nght of any petiOC1 or enucy to ob111n sen scc dsrectl) from 
the other Party. 

3 9 Cumrnt 1clephone numbers may nonnally be ne111ned by the end uset. However. telephone 
numbers arc: the property of the Company and are wiancd to the set\' icc fum11hcd Universal 
Telecom has no property nsht tO the telephone number or any ocher call number dcs1gna1ron 
associated With serv1ces fumilhed by the Company. and ne riaJ1t to the C1)ntsnuance of service 
through any panteular central office. The Company racrw1 eM npt to clwlJC such numbe~. or 
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the central office destgnauon JlSOCtilled wtth such numbers. or both. "hene,er the Compan' 
d('l:ms 11 necessary to do so 1n the conduct of its b.&ainns. 

3. 10 For the pu'l>Ose of the n:sale of BeiiSouth's telecommunications services by Uni'•Cf'SII Telecom. 
Bell South "'ill p""Ovide Umversal T clecom with an on l~e ~~ lO telephone numbers for 
resen auon on a first come first sen·e basis. Such rae~tions of telephvne numbers. on a pre
ordcnng buts shall be for a period of nine (9) da)'1. Universal Telecom acknowledges that there 
may be instances when: then: ts J shortage oftrlcphone numbers tn a panicular Common 
Languaae Locauon Identifier Code !CLLICl and in suob instancn BeiiSouth may n:qucst that 
Universal Telecom cancel 1ts reservation• of numbers. Universal Telecom shall comply "'1th such 
request. 

Further. upon Universal Telecom's requeR and fort"- purpo$e of the resale ofBeiiSouth's 
telecommumcations serv1ces by Umversal Telecom. DeiiSollth will raerve up to 100 u:lephone 
numbers per CLLIC. for Unl\•ersal Telecom's tOle uac. Such telephone number reservauons sh~ll 
be valid for mnel)' (90) days from the rc:Krvation date. Universal Telecom acknowledges that 
there may be in.stances where there 1s a shoruae of telephone numbers'" a pan~<·ular CLLIC and 
'"such Instances Bell South shall use 11s best efTotU 10 feset\'C for a n1nel}' (90> day penod a 
suffic1ent qu<~ntil}' ofUn i ~.oersal Telecom's reasonable need in that pan1cular CLLIC. 

3. 11 The Company may provtde any serv1ce or fact lily for whk:h a ctwac It not established herem. as 
long as it IS ofTen:d on the same terms to Un1veraal Telecom. 

3 12 Servtce 1s fum1shed JUbject to the cond111on that it will not be used for any unlav. tul pull>OSC. 

3.13 Scrv:cc will be disc:>nunued 1f any law enforcement lJtnt)' advistJ that the scr.tcc bctng used 1s 
in vtolauon of the law. 

3. 14 The Company can refu.se serv1ce when 11 hu groundt 10 believe that scrvece will be used '" 
violation of the law. 

3 l S The Company accepu no responstbtltl}' to any person for 111y unlawful act commtnc:d by 
Untversal Tel~ om or iu end users as pan of providina IC1Vice 10 Umverul Tel~om for purpo~ 
of resale or othenvtse. 

J 16 The Company will cooperate fully wuh law enforccmenlacmcia w1th subpoenas 3nd COl ' l'l 

orders for assistance with the Company's customers. lAw enforumcnt agency $Ubpocnu and 
court orders regardma end u>ers of Um versa! Telecom \1'111 be directed to U mversal T el~om. 

The Company will bill Un1vcrsal Telecom for •mplemcntlna any requests by Ia ... enforcement 
agencies reaardina Universal Telecom end users. 

3.17 The characteriJtics and methods of operauon ofany cirtuits, ftcilittcs or cqu1pmc:nt pro\ldc:d by 
any person or entil}' other than the Company shall noc: 

3.17. 1 Interfere with or impa1r service over any fac:iliticl of the Company. u.s affililles. or 1ts 
conn~tina and concumng camen mvolved In illle1V1Ce: 

3.17.2 Cause damaae to the Company's plant; 

3. 17.3 Impair the pnvacy of any commumcations: or 

3. 17 .4 Cm~te hazards ld any Bell South cmployen or the public. 
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3.18 Unive~al Telecom assumes the respons1blluy o f notif)'inJlhe Company rc:g•dmg feu than 
standard open111ons wuh respect to sc:l' 1cc:s prO\ 1ded by Lniversal Telecom. 

3. 19 Fac1liuc:s andlor equipment uulizc:d by BeiiSouth to provide SCfVice to Um\ersal Telecom rema1n 
the property of BeiiSouth. 

3.20 Whuc: page directory lisungs will be prov•ded in accordance with reaulauons sc:t fc.rth m Secuon 
A6 of the: General Subscnbc:r Sc:rv•c:c:s TanfT and will tic a-.'tilable for male:. 

3 21 Bell South prov1dc:s electronic acceu to customer rec-~ information. Access 1s pro\ 1ded through 
the Local Exchange: Na\ 1gauon System (lENS) tnd lhc Telceommunicauons Access Gateway 
(TAG). Customer Record lnformauon includes but Is notlimiwd to. customer spt'C11ic mforma11on 
10 CRlS and RSAG. Unive~al Telecom agrees not to view, copy, orotherw1se obuun access to 
the customer record mformauon of any customer wtthout that customer's perm1ss1on. and further 
agrees that Universal Telecom w1ll ob1110 access to cusiOinef'l't(()f'd information only 1n ~tnct 
compliance with applicable: laws. rules. or regulations of'che State 10 wh1ch the SCI' ice 1s 
prOVIded. 

3.22 All costs mcurrc:d by Bell South to develop and implement .,_tionaltnterfaces ' hill be 
recovered from Umversal Telecom who uulize the service&. C:harJes for use ofvpcrauonal 
Support Systems (OSS) shall be: as set forth in Exhibit A of this aaachment 

3.23 Where ava1lable to BeiiSouth's end users. BeiiSouth ahall provide the follow10g 
telecommunicauons se!'tces at a d1scount to allow for voice mall ~~ervices: 

• Station Message Desk Interface - Enhanced ("SMDI·Ei 

• Stauon Message Desk Interface ("SMDI") Messqe Waltinalndicat.:~ ("MWI"l stutter 
d1ahone and message walling li,ght feature cap~billtia 

• Call f orward on Busy/Don't Answer ("CF-BIOA'') 

• Call f orward on Busy ("CFIB") 

• Call f or .ward Don't Answer ("Cf/DA"} 

funher. BeiiSouth messaging servu:·es set forth in BeiiSouth's Mc:uaging S<rv1ce lnformat1on 
Package shall be m~Sde available for resale wuhouc the whc-lnale d1scounL 

3.24 Bell South's lnl ide Wire Mamtcnance Serv1ce Plans may be made ava1lable for resale a1 rates. 
terms and conditions as set forth by BeiiSouth and wllhout the wholesale d1scount 

3.25 All costS incurred by BeiiSouth for prov1dmg services requaced by Universal Telecom that are 
not covered in the BeiiSouth tariffs shall be: recovered from the Universal Telecorr(s) who uullzc 
those services. 

3.26 Recovery of charges associated w1th Implement ina Number Ponab11iry through a monthly charges 
assessed to end users has been authorized by the FCC. This end user line charge wtll be: b1lled to 
Universal Telecoms of BeiiSouth's telecommunications services and wtll be: as filed 10 FCC No 
I. This charge will not be: discounted. 

4 BtiiSouth's Provision of Strvle~ to Unlvnsal Ttltcom 



~ . 1 Un1versat Telecom 3grees that 11~ resale ofBeiiSouth serveces shall be as follo"s: 
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~ 1.1 The resale of tclecommumcauons ICfViea shall t)t hmued to users and u~es conlonmng 
to th .. class of serv1ce restnctions. 

~ 1.:! To the elttent Umvc:rsal Telecom Is a teJecommunicauons earner that ser. es greater than 
S percent of the Nauon 's presubsc:ribed accc:alines. Un1vc:rul T c:tecom shall not JOintly 
rnarlcet Its enter LATA serv1ces with lhe tdeoommwucationa sc:rv1ces purchuc:d from 
Bell South pur1uant to thea Agrtel'lltl\t In any ohhe lll.tes covered under th1s Agreement. 
For the puf1X>5e5 of th is subaection, 10 jointly maritct means any advertisement. 
marketing effort or b1tl ing 1n which thetelccommunications services purchased from 
BciiSouth for pufl)OSCS of resale 10 Mtomm and inter LATA ser.ICes offered by 
Univenat Telecom are packaged, tied, bundled. discounted or offered together many 
way to the end U$er. Such effons include, but are not limued to. sales referrals. resale 
arnnaements. sales agenc1es or billinJ apecmcn11. This subsecuon ~hall be \ Old and of 
no effect for a particular state covered und.cr this Aareementu of February 8. 1999 or on 
the date Bell South IS authorized to offer lnterLATA services in that SUite. wh1che,c:r 1s 
c:utier. 

4.1.3 Hotel and Hospital PBX servtees are tho only ccl«ommunecauons serv 1ces available for 
resale to Hotel/Motel and Hospital end IISOI'I. mpcc,ivety. S1m1larl}'. Access Lene 
Service for Customer Prov1ded Coin Telcpllonn is the only local serv1c.: available: for 
resale to I ndc:pendent Pay phone Provider (IPP) CU$tomerJ. Shared T c:nan 1 Sc:rv 1cc: 
customers can only be sold those local utbanae acc:esa scrv1cc:s a"a1lable en the 
Company's A23 Shared Tenant Service Tariff in the llltn of Flonda. Gc:org13. :-<onh 
Carolina and South Carohna. and 10 A27ln the atltc:s of Alabama. Kentucky. Lou1s1an.l. 
Missiuipp1 and Tennessee. 

4.1.4 Universal Telecom is proh1b11ed from fwnlshlnJ both flat and mcuured rate sen 1cc: on 
the same bus mess prem1ses to the same aubsctibcn (end users) as unted '"A2 of the 
Company's Tanff except for backup service as indiCated in the appllctlble state tanff 
Secuon A3. 

4.1.S If telephone serv1ce il established and it IJ Jubsequcndy dctennmed th3t the class of 
service reJtriction hu been v1olated, Univerul Telecom will be nouried and b1lllng for 
that serv1ce will be Immediately chanced to dk: appropriate clus of sc:rvK:e. Sen 1cr 
charges for changes between clus of setVfce, back bill ina. and enterc:st as descnbcd m 
this subaection shall apply at the Company'ttolc dlecrclion. Interest at a rate as set forth 
in Section A2 of the General Subscriber Service Tariff and Section 82 of the Pnvatc: Lmr 
Service Tariff for the: llpplicablr state, compounded daily for the number of da) s from the 
back billing date up to and mcludmg the date \hat Univc:nal Telecom ac tuAlly maJ..es the 
payment to the Company mlly be useased. 

4.1.6 The Company reserves the nght to perioclic:ally audit services purchased by Un1ven.al 
Telecom to establish authentic icy of use. Su.c:h audit shall not occur more than ('nee m a 
calendar year. Universal Telecom shall make any and all records and data avauablr to 
the Company or the Company's auditors on a reasonable buis. The Company shall bear 
the cost of said aud1t. 

~ . 2 Resold services can only be u.sed m the nme manner as apecifled 10 the ComJW1y's Tanfll 
Resold services are subJect to the same trnns and conditions 1111'0 apec•flC'd for such serv 1ccs 
when fum1shed to an indi~1dual rnd u.tcr of the Company in the appropnatc: sccuon of the 

! 
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Company's Tariffs. Spccefic ~&niT fearures. e.g. a u5age allo~~tt~.cc ptr month. shall not be 
aggregated acrost muluple resold servu:es. Resold ~i'es cannot be used to aggregate trallic 
f.-om more than one end user customer except a.s specified in Section A23 10 the states of Flonda. 
Georgia. North Carolina and South Carolina. and en A27 in die r.lltCI of Alabama. Kenrucky. 
Louisiana. Mississippi and Tennessee of the Company's TarltTrcfctrinJIO Shared Tenant Sen ace 

4 3 Universal Telecom may resell se1'1.1ces only will11n the sped(M: resale ~rv1ce area as defined 1n 1t:s 
cen•ficat.e. 

4.4 Telephone numbers trans mined via any resold 5trvicc faN.~ arc intended wlely for the use of the 
end user of the fearure. Resale of this 10formauon 11 prohibited. 

:0.1alnttnance of Servlcn 

5.1 Unaversal Telecom will adopt and adhere to the standudt conlllned in the applicable CLEC Work 
Center Procedures Agreement rcgardtng ma101enance and tnscallllion of scrv1ce. 

5.2 Services resold under the Company's TanrTs and fac•litia and equipment provaded by the 
Company shall be maintained by the Compan) 

5.3 Universal Telecom or it:s end users may not reamngc, move. disconnect. remove or artemptto 
repair any facilities owned by the Company. other than by connection or disconnection to any 
interface means used, except wuh the wnnen consent of &he Ccmpany. 

5.4 Un1versal Telecom accept:s responsebalery to noufy the Company ofalruauons that anse that may 
result 10 a service problem. 

S.S Uneversal Telecom will be the Company's smgle point of contact for all repa1r calls on behalf of 
Universal Telecom's end users. The pan1es agree 10 provldoonc 1110ther wn.h toll-free cont&ct 
numbers for auch purpom. 

5.6 Universal Telecom will contaCt the appropnate repair~ In ~rdancc w1th procedures 
established by the Company. 

5.7 For all repair requests. Universal Telecom accept:' mpon~ibility for adhcnng to the Company's 
prescrecning guidelines prior to refemng the trouble 10 the Company. 

S.S The Company will bill Univcnal Telecom for handiiOJ troubles that are found not to be on the 
Company's networic pursuant to it.s standard time and nwcriaJ 'Jwaet. The standard t1mc and 
material chargCJ will be no more than what BeiiSouth dlatJCS 10 its retail customers for the ~c 
services. 

5.9 The Company reserves the nght to contact Uruvcrsaf Telecom's customers. 1f deemed neccss<try. 
for maintenance purposes. 

6.1 A fUr rece1v1ng urtificauon u a local e.-.change company from the appropnate regulatory agency. 
Universal Telecom will provide the appropn.u.: Company service center the: necesury 
documentation 10 enable the Company to eslabltsh a mUlCT account for Un1vcrsal Telecom Such 
documentation aha II mclude the Apphcauon for M.urcr Ac:count. proof of authonry to prov1de 
telecommunications acrvicet. an Opc:rallni Com~y Nwnbcr ("OCN") au1gnc:d by the National 
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Exchange Camer1 Assocaalion ("NECA"J and a tax C'lltmpdonc:cnlfic:.tt. If applicable When 
necessuy depoSit requarements are mel. the Company wall bql!\ taklna order1 for the: rc:!.llle of 
sc:rvace. 

6 2 Servacc: order1 wall be an a standard fonnat dC:SIJrLitcd by the Co:npan) . 

6.3 When notific:.tion is received from Univer11l Telecom that 1 current cuJtomc:r of lhe Company 
wall subJ.cnbe to Un111ersal Tdecom 's lervace. standard service order intc:~ls for the appropnate 
clau of service wall apply 

6.4 The Company will not requare end user confinnauon prior tn ulablishina se~·ace for Unl\ers&l 
Telecorr.'s end user customer. Unavc:rnl Telecom mUll. however, bt able to demonstrate: end user 
authonzation upon request. 

6.5 Unaversal Telecom will be the sanale poant of cc tact with the Company for 1111 $u~uent 

ordenna activuy mull ing an addiuons or chang· . co taold services except that the Company "'II 
accept a request directly from the end uler for c• nverslon of the end uJc:t'l a,crvace from Una' cn.al 
Telecom to the: Company or walltccept a rc:que from illCthcr CL£C for convenaon of the end 
usel's service from lJna~ers&l Telecom to the otl er LEC. l1le Company will notify Una.,ci'PI 
Telerom that such a request hu been processed 

6.6 If the: Company detc:nnines lhat an unauthonzcd chanaeln loc:ll ~ice to Una,cnal Telecom has 
occurred. the Company will rec:stabl tth scrvacc: .¥ith the apptOpriare locaiJc:rvJCe provadc:r and wall 
assess Unavcrul Telc:eom u lhc CLEC inaliatir g the unauthorized change. the unauthorized 
change charae de:sc:nbed In F.C.C. Tanff No I SeWon 13 or applicable state tanff. Appropnate 
nonrecumna clta.rtc:s, u aet forth in Secuon A4. of the 0enc:raJ Subscnber Scrvace Tanff. "Ill 
also be usc:sscd co Univc:rul Telecom. These ch11Jes can budjua«!d af Una' erul Telecom 
provides w.isfactoty proof of aulhonzauon. 

6. 7 In order to safc:auard its in tc:mt. the Compan) ~the ri&ht to secure the account wuh a 
sua table form of secunty depoSit. unless sausf; :tory credit hal alrudy been established. 

6.7.1 Such s!:Curity deposit aha II uke lhe f, nn ohn bnvoable Lenc:r of Credu or other 
fonns or security acceptable to the C mpany. Any ~UCh aecurity dc:posat may be held 
durin& lhc ~ntinuance or the servacc u sccurity for the payment of any and all amounlS 
aceruina for the service. 

6,7 .2 If a aeeunty ckpotit is required. sucl. security cleposluhall bt made pnor to the 
inauguration of aervicc. 

6.7.) Such security deposit may not exec: ·d CWO mnmha' estimat.ed balling. 

6.7.4 The fad lhar 1 security depo111 hut ecn made In no WIY relieves Unaversal Telecom 
from complying with lhe Company' replatb\1 u to advan<:e paymenlS and the prompt 
payment of bills on presentation no does h constitute 1 waiver or modificauon of the 
rc:guJar precticcs of the Company provid.inJ for the discontinuance of serv1ce for non· 
payment of any sums due the Comr any. 

6.7.S The Company rc:sc:rves the naht to anc,_ the security dc:posu requarc:menlS when. an u.s 
sole Judament, carc:umttancc:J sow. rra.nt and/or 11'011 monthly balllna has •n• rc:ased 
beyond lhe level !naually us-ed to d<tc:rmlne lht MCUrity depot tt. 
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6. 7.6 In lhe event that Untvcrul Telecom defaulta Oft ltiiCCounl. sc:rvtce to Un"ersal Telecom 
will be t.c:rm1nated and any sccunry deposita held Will be applted tons account 

6. 7. 7 Interest on a sccunry depostt shall ac . 1'\JC: and be refun<kd an accordance "tth the terms 
1n the appropnatc BeiiSouth 11nrT 

7 Paymtnt And Dillin& Arranac:mtnll 

7 I Pnor to submmma orders to the Company for loc:.tlaetVice, 1 muter account must be niJibh~hed 
for Universal Telecom. The Un1versal Telecom 11 required 10 provide the followms before a 
master account is cst.abli$hcd proof or PSClPUC ccnlflcadon, d\e AP9hcauon for ~ 
Account. an Opcrauna Company Number COCN') •iped by tbe NatioMI Exchange Carrtm 
Assoclallon (""NECA'') and I W excmpllon ccrtJflc:ate. ifappJic:abJc. 

7.2 The Company shall b1ll Un1\crsal Telecom on a current bull 1l11pphcable cllarges and cred1ts. 

7.) Payment of all charaes w1ll be the responsab1llry ofUniverNI Telecom. Un1"crnl Tclecor., slull 
make payment to the Company for all SCI"' ICC\ b1llcd. TM Company IS not rnpons1ble for 
payments not rccc1ved by Untveru' Telecom from Universal Tcl«om's cus10mer. The Company 
will not become involved m billing d1sputes that may lrile between Univerul T clecom and us 
customer. Paymen11 made 10 the Company as payment 011 ICCOW'tl will be credued 10 an accounts 
receivable masiCf account and not lo 'an end uur'aiCCOWU. 

7.4 The Company w11l render b1lls each month on eslabliabed bill days for each of Un1verul 
Telecom's accounts. 

1.5 The Company will bill Univcrul Telecom. m advance chatp for 1h scrvtcn to be prov1dcd 
durin a the ensu1ng bi ll ina penod except charaea IJIOCiased with &ctVice Ul&Je. whtch clurgs v.1ll 
be billed in a~ars. Chartes w1ll be calculated on an Individual end u1er account lc'c:l. anclud1ng. 
if applicable, 111y clwJe for usage or uuge allowances. lkltSoud't willalao bill all charaes 
includina but not limited to 911 and E911 charges. u:lecommuniauons rel11y chargn. a.nd 
franch1sc fen. to Untversal Telecom. 

7 6 The payment will be due by the nex t b1ll date (1 .e., &ame date In die followtng monlh u lhc: ball 
date) and IJ payable m rmmed1ately ava1lable funds. Paymtnt is eonsrdercd to have been made 
vhen received by the Company 

7 ,6.1 If the payment due dare fnlls on a Sunday or on • Hoi Ida)• whteh is obscl"'cd on a 
Monday, the payment due date shall be the first non-Holiday day followtng such Sunday 
or Holiday. lflhe payment due date falls on 1 Salwday or on a Holtday wh1ch IS 

observed on Tuesday. Wednesday. Thursday. or Friday, the payment due da te shall be 
the last non· Holiday day prccedtng such Sanltdly or Holiday. If payment 11 not rccc:l\c:d 
by the payment due date, a late payment penalty, 11 Nt form in I follo~~o .. ng. stu. llapply. 

7.6.2 If Un1verul Telecom requnts mult1ple billiQI media or additional cop res of b11ls, lhe 
Company will prov1de lhese at an appropriate chirp 10 R£S£LLER 

7 .6.J B1lltns DISputes 

7.6.3.1 Each Parry aarcea to noufy the odler Pany upon the d1sto\·c:ry of a b1lltna 
diaputc. In the event of a billing dispute, cbe Patties Will enduvor to resohe lhc 
dlspU!e w1lhin sixry (60) calendar da)'l of' the Bill Date on which such d11puted 
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c:harees appear. Rcsotuuon or the ditpu•l• Upecled to occur lithe rint kHI 
of manaern'lent rctulllnJ tn a recommendation for acnlement of the d"pute :~nd 
closure of a spec1fic b1lhnJ period. If 1M iuu~ are not resohcd "'11h1n the 
alloned time frame. the followlnJ resolution procedure w1ll b.:am. 

7.6.3.2 If the :11spute 11 not resolved withlculary (60) daya of the 81ll Date. the d1spute 
w11t be escalated to the aceond ~tl orman~~ement for each of the respecll\e 
Pan1es for rewluuon If the dlspuct it not raolved w11h1n nmery (90) days of 
the 8111 Date. the d1sc:ute will be acaleled to the third lcHI of mmnaaement for 
each of the rcspecu.,e Panta for resotunon 

7 6 .' 3 If the d1spute 11 not re1olvcd wtthen OM hundred and twenry ( 120) days of the 
8111 Date. the dtspute w11l be aeaWtd to the fourth lc ~ ct of manaaemcnt for 
each of the respecuve Pan1ca (or raolutlon. 

7 .6.3.4 If a Party disputes a charac and doet not pey auch charae by the payment due 
date. such charaes shall be subject to WI payment c:haraes u set fonh m the 
Late Payment Charaes prov111on orthla Auachmenl If a Party d1sputes charges 
and the d!lpute IS rewl\>ed '" ravorohuch Party. the olher Party shall credit the 
b1ll of the d11outtna Parry for !he -.nounf of the disputed c:haracs alona w1th 01ny 
late payment characs UleS.ICd no la&cr !han the accond 8111 Date after the 
raoluuon of the d1iputc. Ac:c:ordinafy. ih Party d1sputcs characs and the 
diSpute IS rnohcd 1M favor or the ocbcr Party, the dllpullna Pilrty shall pay the 
other Parry the amount of the dispueod c:haraa and any auoc1ated llle pay me ill 
charaes us~d no later than the MCOIId bill payment due date afler tile 
resolution of the dispute. BoiiSouth wll only USCII IOtetC$1 on pre\ IOU Sly 
uaea"'j late payment charaaln 1111et where it hu authortry pursuant to '" 
tltlfTI. 

7.1 Upon proof oftu exempt ccn1ficauon from Unlvt1Ul Tclceom. the total amount b1lled to 
Unt'versal Telecom w1ll notmc:ludc any tuea due from lhe end USC'I' to reflect the ta• eumpt 
ccrt1ficauon and local tu laws. Un1vcrsal Telecom will be eolcly respons1ble for the com;'lUtallon. 
trac:kina. tq)OrtJna. and payment ofwes appi!Ublt to UniW1'111 Telecom's end uKr 

7.8 If any ponion of the payment is rcce1"ed by the Compeny after the payment due date u ~et forth 
prcc~lna. or if any pon•on of the payment " ~Yed by me Company 10 funds that arc nt 0 

i~med1ately available to the Company. lhen 1 laiC payment penalry shall be due to the Compilny 
The late payment penalry shall be the ponlon or the payment nol received by the payment due 
date times a lato feccor. The late factor shall be u Nl fonh in Section A2 of the General 
Subscriber Services TanfT and Secuon S2 of the PriVIJI Une Service Tan fT. 

7.9 Any switched ac:c:eas charaes assoc1ated w1th int.crc~ c:.atrier access to the rewld loc;al 
exchanae hnea w1ll be b1llcd by. and due to. the Company. No adduional charaes a"C to be 
uaeued to Un1verul Telecom 

7. 10 The Company w1ll not perform b11lina and collccdoa MtVJCa for Umversal T clecom as a result of 
the execution of lhll Aarttmenl All rcqucall ror billlnJ ten'ICCS should be rcfcrrtd to the 
appropnate enury or opcrauonalaroup wilhtn the Company. 

7 I I Pursuant to •H CFR Sccuon S 1.617. the Company wUI bfll Un1Vftlll Telecom rod user common 
line charats 1denuc:al to ttie end uKr common line c:ft1r1a the Company b1lls 111 rod u.scrs 
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7 I:! In ameral. the Company ~·II not b«omc Involved In disputes between um~mal T dccom and 

Umvenal Telecom's end user customers o~er resold a.ervica. I fa d1apu~ don anse that cannot be 

senlcd w1lhootlhe mvolvement of the Company, Univen.a.l Telecom shall conUICt the des•anattd 
Service Cm~ for resoluuon. The Company Will make CYC1)' effort 10 US lSI In the resolution or 

the dispute and will work w1th Un1~<ersal Telecom to resolve the maner•n as umely a manner as 

poss1ble. Universal Telccom may be requ1red 10 Mibmit 4oeumentation to substantia~ the cla•m. 

8 Dlscontlnuanet or Strvlct 

8.1 The procedures for d1scontinuma serv1ce to an end user arc u fol!ows: 

8.1.1 Where posSible. the Company w1ll deny lef'Yice 10 Umvcnal Telecom's end user on 
behalf or. and II the request or. Unlvcnal Telecom. Upon restorauon ot the end user's 
scrv1cc. reston I charJes w11: apply and will be tbe respom1b1hty of Um\ mal Telecom 

8.1.2 AI the requeJI or UniHrul rclc<:om. the Company will disconnect a Universal Telecom 
end user customer. 

8.1.3 All requests by Un1vcnal Telecom for denial ordiaconnccuon of an end user for 
nonpayment must be 1n wnuna 

8.1 .4 Universal Telecom w1ll be made 10lely responsible for noufymg the end user of the 
proposed disconnection Of the service, 

8.1.5 The Company w1ll continue to proceu caiiJ mldo to the Annoyance Call Center and""'" 
advise Umversal Telecom when II is dtlefmined thai an'lOyance calls are onamated frvm 
one of the1r end user's locauons The Compeny ahall be Indemnified. defended and held 
harmless by UniVersal Telecom and/or the !*f \aMt aplnst any c:la1m. lou or damage 
arisina from providing this mfonnation 10 UlliYcraal Telecom. It ts the respons1bahty of 
Un1versal Telecom to take the correc:uvc ICdoo MCCUlly With ats customers who make 
annoying cal:a. Failure to do so wall result in the Company'a disconnecung the end 
user' a acrvice. 

8.1.6 BeiiSouth may disconnect and reuse facilities when the facility 11 m a demed state and 
BeiiSouth hu rccei\~ an order to establish new aetVIc:e or transfer of serv•ce from a 
customer or a customer's CLEC at the ~&me addreu acr.'cd by the den1ed fac1hty 

8.2 The procedures for dascontinuing serv1ce to Univeraal Telecom arc u follows: 

8.2.1 The Company reserves the riaht to suspend or tennlna~ acrviee for nonpayment or '" the 
event of proh1bited. unlawful or am proper use of the facil ities or servu:e. abuac of the 
facalilles. or any other v•olauon or nonc~mpliancc by Un1versal Telecom of the Nics and 
rel\llations of the Company's Tanff1. 

8.2.2 If payment of account IS not reeetvcd by the bill day In the month after the on a mal b1ll 
day, BeiiSouth may prov1de wnncn notiCe tO UnivenaJ Telecom. thatldd•uonal 
applic•tions for service wall be refused and thal111)' pcndina orders for a.ervice will not 
be completed if payment IS not rcceavcd by l.be fifteenth day following the datt of the 
notice. In addition BeiiSouth may, at the aamc time. Jive thirty days nouc:e to the penon 
desaanated by Umvcnal Telecom to receive nodca ofnoncomphancx. and d1Konunue 
the prov1110n of ubunaaerv1ces to Un1venal Telecom at any time thereafter 
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8.2.) In the c~e of such d1scon11nuance. all billed eharaes. u well as applicable tc•mmauon 
charges. shall become due. 

8.2.4 If Bell South docs not discontinue the provision of the setVic:cs invol\ed on the date 
specified in the thtrty days nouce and Unrvenal Telecom's noncompliance conunu". 
nothmg contatned herein shall preclude BeiiSoudl'a ri&Jllto di&eon~~nue d1e pro\ rs1on of 
the services to Universal Telt"Com w1thout fl.utflernotlcc. 

8.2.S If payment is not received or arranaements made for payment by the date r1ven '"the 
wrirten notification. Universal Telecom's services"';;; be dlscontinued. Upon 
discontinuance of service on a Universal Telecom'aoc:count, service to Un1verul 
Telecom's end users wtll be dented. The Compu.y will also reesablish set' 1ce at the 
request of the end user or Umversal Telecom upon payment of the appropnate 
connecbon fee and subject to the Company'a oormaltppllc:adon procedures. Unt\·crul 
Telecom is solely responstble for noufyina the end wcr of the proposed dt&eonnecuon of 
the service. 

8.2.6 If within fifteen days after an end user's service hal bea1 denied no contact has been 
made in reference to restonng se.vtce. the end user'alef'ke will be disconnected. 
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EXH IBIT A 

The telecommunications services ava1lable for purchase by Universal Telecom for die purposes of reule to 
Un1versal Telecom end users shall be available at the follow ins discount ofT or tho reujl rate. 

DISCOUNT* 
STATE RESIDENCE BUSINESS 

ALABAMA 16.3% 16.3% 
FLORIDA 21.83% 16.81% 
GEORGIA 20.3% 17.3% 

KEN11JCKY 16.79% - IS.S-4% 
LOUISIANA 20.72% .. 20.72°/o 
MISSISSIPPI 15. 75Yo IS .1S% 

NORTH CAROLINA 21 .S'/o 17.6% 
SOUTH CAROLINA 14.8,. 14.8% 

TENNESSEE00 16,. 16% 

• When a CLEC provides Resale service 1n a cross tioundary area (area 'dial ere put of the lou I servina area of 
another Stll te's exchange) the ratet , regulations and d1scounts for the wifftna iwe will apply. Billing will be 
from the serving stllte. 

•• In Tennessee. if CLEC provides its own ope;-ator services and dn·e~tory ~lea. the discount shall be 2U6%. 
CLEC must provide wrinen notification to &:!South within 30 days prior 10 provldinJ its own operator sen ices 
and directory services to qualify for the higher discount rate of 21 .56%. 

OPERA TIONA.L SUPPORT SYSTEMS (OSS RATES} 

Elect ronic Manual 
Ptr LSR rec:tlvtd from the CLEC Ptr LSR rec:elvtd from tht CLEC 

by one of the OSS Interactive by meau other thllll one •>I tbt 
lntmaCH OSS lnteractln lnltrfaca 

OSS Order Charte S7.4S Sl9.99 -
In add1tion to the OSS charges, applicable discounted service order and rel:u:d ctilc:oun1ed dwJcs apply per the 
tan IT. 
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KY LA 
~rvlce Resale~ Discount'? Resale? Dosce~~nt'? Resale? DiiCOI::nr'! R.eul.? OIICOIInt'? Rn.De" Orscoun(' 

1 Grandfarhcrtd S<n occs (Noce 1) Ycs Y« Yn Yes Ye. Ya Yet Yn Yes 
~ C onlr.lct Scrvoce Amangements Yes Yes Yes Yrs Yes Y• Yes Yn Yn 
J Promouons • > QO Days(Nocc 21 Yes Yes Yes Yes Yn Y• Yes Yes y~ 

4 Promocoom · < 90 Days (Noce Yes No Yes No Yes No No No Yn 
21 

s Lofelonc;Lmk Up Services Yes Yes Yes Yes Yn Yet Noce• Nocc~ Yes 

6 9111E911 Services (See Nocc 7) Yes Yes Ycs Ycs Yes Va Yes Yn No 
7 N II Scrvoccs (See Noce 7) Yes Yes Ycs Yes Ycs Ya No No So 
li AdWatchSM Svc (See Noce 6) Yes No Ycs No Yn No Yes So Yn 
9 Mem()()'Cilll ~ Sctv1ce Yes No Yes No Yes No Yes No Yn 
10 Mobo1e Scrv1CC1 Yes No Yes No Yes No Ya No Yes 
II Fcdmal SuM4;nbcr Lone Chrges Yes No Yet No Yes No Yes No Yn 
I~ Non-Recumng Cl\ataU Yes Yes Ycs Yes Yes Ya Yet Yes Yes 

IJ End Uur Lone Charge - Yes No Yes No Yes No Yes No Yes 
Num~ Porabolory I 

T~of MS NC sc TN 
Servkt Resale? DoiCOIInt'? Resale? Dosce~~nr? Resale? OiJcoun(! Resale? Doscoum'> 

I G r1lnd f lllhcrui ScrvJ«S ( Nocc I I Yes Yn Yn Yn Ya Ya Yes Yes 

1 Conrruct Scrvtce AITM_&tmcnu Yes Yn Yn Yes Ya No Yn v~ 

J Promoc•ons • > 90 Days{Nocc 2) Yes Yes Yn Yet Ya v .. Yes l'<loccJ 
4 Promoc•ons • < 90 Days (Nocc Yes No Yes No Yes No No No 

2) 

5 Lofclonc!Linlo: Up Servoces Yes Yes Yet Yes Yes Ya Yes Nocc4 
6 911 tE911 Scrvoces(Sec Noce7) Yes Yes Yes Yes Ya Yes Yes Ye> 
7 N 1 I Scrv rca (Sec Note 7) No No No No Va Vet Ycrs Yes 
8 Ad Watch"' Svc {See Nocc 6) Yes No Yes No Va No Yes No 
9 McmoryCall~ Service Yn No Yn No Ya No Yn No 
10 Mobole Services Yn No Yes No v .. No Yes No 
II Fedcfal Su!.icnb« Unt Chrges Yes No Yes No Ya No Yes No 

12 Non·RtCUmna Charaa Yes Yes Yes Yes Va v .. Yes No 
I) End User Unc Cbarp - Yn No Yes No v .. No Yes No 
Num~ Poctabihry 

Applicable Nota: 
GrandfalhtreciMrvlca CM be resold only 10 caosunasubtrnbcn of the plllldCIIhtrtd MVb. 

1 When av&~lablc for male, promolloett will be made available only to end '*" wtlo WOIIId have qualified fot 
lhc promocion h8d il been provHkd by BciiSouth direC"tly. 

In Tennessee, lona·tmn promotJGu (offered for more thlll nsncty (90) da)'J) 1M)' be obwnod a1 ~ o( rhc followona nnes 
(I) rhc 11altd wilT ratr. leu the wholnalc diSCOUnt: 
(b) lhc promouona] rate (the promorionaJ rate offered by BcllSouch will not be discounted f,mhcr by the wholclo<llc 

dtscount rate) 
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" ur~linc/Link Up ~rvtcn may be offrcd only to tlloK su~nbcn ~ho "*'tilt t:"liab !hal BeiiSouth eutTmlly ~~pphn 10 

subicnbcn of these servtcn In Kentucky. the Untvcrul Telecom It 111p011tibft for ftmdlq ttl owr Ltfeluw and Ltnk L'p bcndit 
In Tmneuce. Un•"ersal Telecom shall purchase BtiiSouth't Mnsap ~bat Selva • 1111 ltlhd ran IT,...,, leu the wflolnale 
doscount Umvcnal Telecom m111t fvnhtr dtieounl the 1Nholesale Mnwp Rl&t SaY~ 10 I.Jfelinc cu1>1omcn '"'"' a dtiCOUnt 
"'htch 11 no Ins t~ the mmimum diSCO\Int that Bell South now provida.. UniiiWIII Ttlecom is nesponstble for ~mnathc 
Subscn~ Ltne Chqe from the Nauonal Eadlanae Camcn Assocl8tioft imenllliiOIIIl!ltlement pool JU" as BeiiSouth don 
today. The maAtmum r.te tllu Untvcnal Telecom may clwJe for Lifeline s.vicesball be capped at the Oat reu•l rate orTm:d by 

Bell South. 
S Some of BeiiSouth's local eJLC:hanJc and toll telecommunocauons seN~ca .. DOl avait.ble in CICnatn CICnlTII officn and area. 
6 AdWatc:hSM Servtc:c 11 tanffc:d u Bell South~ AIN VtrTIIal Num~ Call DcaltScmc.. 

Eaclustons for N ll/91l/E911 an! also applicable to equopmcnt assoeolled wllh tht AI'Yice. 
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