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VIA HAND DELMBX 

Ms. Blanca S. Bay6 
Director 
Division of Records and Reporting 
Florida Public Service Comm.islion 
4075 Esplanade Way, Room t tO 
Tallabasscc. FL 32399.0850 

March 9, 1999 

Re: Petition for Approval of Revisions to Florida 

• P 0 . Ita UtlOO. MIM I, R.. 13102-1100 

Power & Ugbt Company's General Rules and 
RuutatioN Pertajnin& to MediCAllY EsKDtial Service 

Dear Ms. Bay6: 

I enclose and band you herewith an original and fifteen (1 5) copies of Florida 
Power& LiJhtCompeny's ("FPL") Petition for Approval of Revisions to FPL's General 
Rules and Regulations Pertaining to Medically Essential Service. included os Exhibits to 
the Petition an: the following tlri.ff'lheet.s (in legislative and fmal format): 

Sixth Revised Sheet No. 6.010; 
Orisinal Sheet No. 6.011; 
Seventh Revised Sheet No. 6.001; 
Second Revised Sheet No. 9.930; and 
Second Revised St>~ No. 9.011 . 

Also enclosed is a diskette containing FPL's Pe1ition in Word Perfect version 
61718 for Windows. 

DOCUMENT HUHBCR- OATE 

tiiiJS HAR·91 
FPSC -RECOROS/REPORTINO 



Ms. Blanca S. Bay6 
March 8, 1999 
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Should you or your staffhuve nny questions rcgnrding this filing. plcn.o;c conlact 

me. 

RWI.Jbjw 
Enclosures 

SinccreJy. 

~~~hfi~ 



,• ~ 

BEFORE THE 

FLORIDA PUBLIC SERVICE COMMISSION 

In ro: Petition for Approval ofRcvlaioru to 
Florida Power & Lipt Company's 
General Rules and ReplatJona 
Pcrtainins to Medically Eucntial Service 

) 
) 
) 
) 

DOCKET NO. 

Filed: March 9, 1999 

PETITION FOR APPROVAL OF REVISIONS 
TO FLORIDA POWER & LIGHT COMPANY'S 

GENERAL RULI8 AND REGULATIONS 
PIBTAJNING m MIDICAU.y ESSENTIAl. SEBYICE 

NOW BEFORE THIS COMMISSION. throuah undersigned counsel, com~ Florida 

Power & Light Complny ( .. F'PL" or t.bc "Company") and, for thia its Petition for Approval of 

Reviliooa to FPL'a General Rulea and Regulations Pertaining to Medacally Essential Service, 

states u follows: 

I. F'PL iJ a public utility subject to the jurisdaetion of the Florida Public Service 

Commia&ion ("CotJU11illjonj under Chapter 366, Florida Statutes. FPL 'a General Offices ore 

located at 92SO West Jllagler Street, Miami, FL 33174. 

2. Any plcadina. motion, notice, orda- or other document required to be served upon 

1M petitioner or filed by any party to this proecccling should be served upon the following 

individualJ: 

William 0 . Wallotr, m 
Vtee President 
Florida Power & Li&ht Company 
21 S South Monroe Street 
Sulte810 
Tallab.,-e, FL 3230 I -1 859 
(850) 2.24-7517 
(1.50) 22.4-7197 (telccopicr) 

R. Wade Litchfield 
Sm1or Attorney 
Florida Power &. Li&ht Company 
700 Univenc: Boulevard 
Juno Beach, Flotida 33408-0420 
(561)691-7101 
(561) 691-7103 (telcc:opacr) 

OOCUHCNT HLHB(R-OATE 

03043 HAR-9a; 
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. .... .... •• • 
3. This Petition Is filed pursuant to Rule 25-6,033 of the Florida Adminbtrntive 

Code, which requires that the Company maintain on file with the Commission as part of the 

Company's tariff copies of the rules and regulations governing the Company's relations with 

customers. 

4. Pursuant to Rule 25-6.1 05( II ) of lhe Florida Administrative Code, the Company 

is required to include as part of its tariff n procedure for the discontinuance of service: when that 

service is medically essential ("MES Procedure"). FPL's cum:nt such procedure i~o <'Utlincd in 

section 1.65 of its General Rules and Regulations for Electric Service. nppt'nring on the Flllh 

Revised Sheet No. 6.010 of the Company's tariff. 

5. The Company wishes to more cleurly delineate its MES Procedure, to revise the 

application fonn by which a customer may qualifY as a "Medically Essentinl Service Customer." 

and to include therein the Physician's Certificate to be completed as part of the process. 

6. Further, the Company wishes to make certain additions to its MES Procedure. 

Specifically, the Company wishes to provide Medically Essential Service Customers a limited 

extension of time for payment, beyond the date service would normally be subject to 

discoMcction for non-payment of bills. In addition. the Company wishes to indicate that it will 

grant specinl consideration to MediC41Jy Essential Service Customers in the application of Rule 

25-6.097(3) of the Florida Administrative Code. 

7. The Company proposes the above-referenced changes in order to occommodatc 

better the special and unique needs of a small number of residential customers "ho ctrc 

determined to be Medically Essential Service Customers. The changes FPL proposes are ns set 
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.. .. •' ' ... • • 
forth In new and/or revised tariff sheets referenced herein below and included herewith 11, 

Composite Exhibits I and 2. 

8. FPL's proposed Sixth Revised Sheet No. 6.010, Oriijinnl Sheet No. 6.011. and 

Seventh Revised Sheet No. 6.001 (Index ofOeneml Rules nnd Rcgulotions for Electrical 

Service), in legislative nnd final format, arc attached hereto as Composite Exhibit I. 

9. FPL's proposed Second Revi54.-d Sheet No. 9.930. and Second Revised Sheet No. 

9.011 Ondex of Standard Forms). in legislative and final format, nrc attached hereto ns 

Composite Exhibit 2. 

10. The Company's proposed changes do not effect any change in mtcs or chnrgc11 

and, thus, have no impact on the Company's gross annual revenues. 

II. Following Commission approval ofthe above-referenced revisions to FPL's tariff. 

foPL intends to initiate a process by which customers currently identified in the Company's 

database as medically essential service customers would be contacted within the next twelve 

months for purposes of renewing their certification as Medically Essential Service Customers. 

WHEREFORE, for the above and foregoing reasons, Florida Power & Light Company 

respectfully requests that the Commission grant this Petition for Approval of Revisions to FPL · s 

General Rules and Regulations Pertaining to Medicnlly E:.ssentinl Service Petition. and that FPL's 
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• 
tariff be modified in accordance herewith to include the new and/or revised tarin· sheets c•tachcd 

hereto as Composite Exhibits I and 2. 

Respectfully submitted 

~~~~ 
Florida Authorized Hou~ Counsel 
Attorney For 
Florida Power & Light Company 
700 Universe Boulevard 
Juno Beach, Florida 33408-0420 
(561) 691-7101 
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BEFORE THE 

FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petition for ~val ofRevi1ions to 
Florida Power & Uaht Company's 
General Rules and Regulation~ 
Pertaining to Medically E.uential Sc:evicc 

EXRJBIT 1 

) 
) 
) 
) 

DOCKET NO. 

Filed: March 9, 1999 



FLORIDA POWER & LIGHT COMPANY Cancelt 
PWt~= ReYIHd ShMt No. 8.010 

Revlted ShHt No. 1.010 

OENEJW. RULES AHO REO\H.ATKIHI FOR EUCTRIC SERVICE 
INTROOUOTION 

TheN General Rutee end ~ are a part of the Company'l Tariff, covering the tenna end condltJool undel 'Wtllch 
Electric Service Ia aupplled by the~ to the Cultomer. They are ~lary to tho ' Rules end Flogula1lons" '"' 
Eloctric Service by Elec:tJ1c Ulllilles' by the F1orlde PIAllc Service Commillion. 

1 SERVICE AGREEMENTS 

1.1 Nlolicatlon fg[ SeMce. SeMoe mey be otQlned upon application In writing or by telephone. Ueualy al lhel II required Is the 
service eppllcatlon, 1 foml of kleniiRcatlon ~ 10 the ~y. end the po81lng of a gualalllee depoelt. 

l.2 ln!oanation Needed. To ptOYicle leMoe promptly the Cofr9eny wll need the epplicanl's nama, !•phone nunar and 
incMing the street, houM ntm1er (01' i!pll1menl numbet), or the nama of the ~ with 1o1 end l*lc:k nurnbera. The , of 
idol llificalion requilwd upon ~don for MMoa lnc:luda I vaJid IOCiaJIIOCUIIty I'IIMilbef, tax ldontiflcallon number, drive( I icerwe, bintl 
certilleate or ant other foml of ldlulillcafjou eccepllble to the Company. On new or cNnged lnstalla!Jorw. the Company will allo need 
10 know the equipment thlt wll be UMd. n. Cofr9eny wtiiiiCMM the Cultomer .. to~ the delired I)'Pe of £ .JI'IIice II 
et tho deslgnaled location. 

1 3 Agntoment. Setvlce le fumllhed upon IICCepWlOe of lht agreement or conuact by the Cofr9eny. Appllc:atlonlltW eocepced by 
the Company with the undemanding ltlllllhere II no obligation 10 render Mrvicl OCher than the c:harldet of leMce then avaleble Ill 
the point of daiNery. A copy of 11rt Wlilten lgleement accepted by the Company wil be tumWied 10 the ~ upon reque6t. 

1.1 Apo!lcatlono by t\glm!l. AWl' ltionl for MMca I'Oqi!Mied by flnne, ~. MIOCiatione, corporation•. etc., lhd be made 
only by duly authorized .,.,U.. When INif\'lollel'8lldelwd under.,~~~ or ogra.nenla ~Into bel--. the 
end en agent of a prtnQp.l, the '* of IUCh B«vvce by the prifqllllhall corwtrtute full and complete rellfiCIIllon by the prinoipel of iUCh 
agr_,-,ent or~ 

1.5 Prior lndeb!ocb!SI· The Company mey refule or dllcoulll ue MNioe tor I allure 10 Mille, In lui, al prior lndebtednell lna~rrod by 
any Customer(•) lor the same clau of MfVIce a1 1/ry one or more loc8llonl of IUCh Cultomel(e). The Company may alto refUM 
service lor prior lndetl4edlllll by a ptevlow CUIIOmef proWSecl tha1 lht c:utrent applicanl or CUIIOmor ooo!pled tho p4 omllol ill the 
tlme the prior lndeblednell occ:urr.d and the pmloue CUitomer oontlnueiiO occupy the ~--· 

1.6 [)jocontlouaopp o( Stnt!ct. SeMce mey be dleconlinued for Ylolllllon of the Company'a ruloe or by actlona or threall made 
by a eu&tomer, or atl)'Otll on the CWICime(s PfW1111-. ~ arei'MIOIIIbly pii'CIII'Ied by a Ulilily employee .. v1o11ot or uneale, after 
allording the Cuetomer I'IMOI\Ible opportunity lo COti1Jiy with aald n*. ~ the QaiOmef ~ to ~ trom any turlher act of 
violence or urwale coucldon, lncluclng fMI (6) dlye wriltan noClce to the Cultomer. ttowevet. whlf"e tho Company belleYM a 
dangafOUI COl dtlon -*a on the Oultomel's pten '1n. 8eMoe may be dilconlinoed 'ft1thoul noUoe 

' "'"- I II. c . .... ~ ... .... .. ..... , ..... ~ .. .... 
.... - .. .. - L ... I -,.., ~. .... ... ... - ,. ·.• .... 
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Sixth RaviMd Sheet No. 6.010 

G£N£fW.. RUL.U ANO REGULATIONS FOR El.fCTRlC SERVICE 

IHTAOOUCTlON 

These General Rulel and Regulations are a part of the Company's Tarill, coveting the tenm and conditions 
under which Electric Service Ia aupplied by the Company to the Cuatomer. They 1118 aupplemetltary to tho "Rules and 
Regulations Governing Electric Service by Elect rio Utllitiei"IMued by the Florida Publlc Service Commlatlon. 

1 SERVICE AGREEMENTS 

1.1 AQo!ica!!oo tor Sety!ct. SeMce may be oblalned upon eppllce!!oo in Wilting or by telephol MI. UIUII!y all !hat 11 required Is 
the aeMc:e application. a form of ldeillfbllon ecoeplable to the Company, and the potting of a~ depollt 

1.2 l~l!oo Nndtd. To provide aaMce promp11y the Complny w4ll nNd the app11canra name. leiGphone number and 
addre8$1Udl0g the l'.rMt, houM ~ Cot apal1m8nl nunber). ot the name of the IUbdMtlon wlttllol and block IU'I1barl. 
Tho 1ype1 olldendflcallon ~ upon application lot MNioe lndude a vdd IOCial MOUfily runbar, tax ~flcallon runber, 
driYer'a tloense. birth Olf1iflcale or arfoJ ohw form of ldantrfioellon ~ to the Compeny. On new or dlengad lnUIIatlonl. 
the Cclmplny will allo need to know .. eqUpmtnt lhet ... ba Ultd. The Company wlllldYIM the Cultomer u t..· ~ the 
dell.-1 type of aeMo8 Ia avdabla at h dollgndd loca1lon. 

1.3 Agreement. SeNice Ia fumllhed upon~~ the llgleemenl or contriC1 by the Company. Appllcatlona are 
~ by the Company wllh tie ~ lhat thete II no obligation 10 r.ooer Mrvloe OChiH than the ~ of 
servkle then available at tie point of dlllwfy. A oopy of any writt8n egreement eooepted by the Company will be tumlshed to lhe 
appllcan1 upon rtqU8It. 

1.1 App!lol!l9ot by AIMOSI· Appllc:atlol• for aeMo8 req~IISIICI by flrTTII, pertn8f~Npe, UIOClla.tlonl, oorponnlons, eu:., lhll1 bt 
made only by cUy authOIUecl pat1iea. When MIVIoe II rencllf8d undaf an egtMment or agreements entefed Into between the 
Com!*IY and an egent of a ~. the ..a of IUCh Mrvloe by the pMcipallhall oont1itute full and complete ,.tiflcatlon by the 
principal ofiUCh llgfeelilelll or~ 

1,5 Prior lndebtedrtre Thl Compeny may refuae or chcontlnue eaMol lor lallut11 to Ntlle, in full. an prior lndebleclnesa 
incurred by any Customef(l) lot the aame clul of wrvlolat any orMt or mora looationl oiiUCh Cuslornl!l(a). The Company may 
also reiUN eeMo8 for prior' lndabtednaM by a ~ CUI10inef provided thet the cunent applicant or custOmer occupied the 
preml&es at the time the pl1or inclab4lldlltSI OOCUmld and the previous c:uatomel oontlnuft 10 occupy lhe premlaet. 

t 6 [)iaooolloylopl of Stntk». SeMoa may be dllcontlnued lor Yio111lon of the Cornpenys rulee or by acllons or thrNls 
made by a CUilomer, or~ on the cuRIIiMII'a premilol. which.,. rMI008biy perceived by a utility emptoyM u violent or 
unsafe, elWI affording the Cuetomer l'tUCIIIIble opponunlty 10 comply With uld I\Ael, ~or the cuatonll( agtMt to oeae ftorn 
any further ad of ~ or unsafe ooucWou, Including fMI (5) clays wntten notloe to the Customer. liowe.,..r, where the 
Company bellevela dlngaroul 001lditlon 8ldsts on the Cul1omer'a premills, MMcl may be cSIIcon1lnued without nobel. 

(~onSMetNo. 8.011) 

lsaued by: P. J . Evaneon, P,..ldent 
Ef'hlc:ttve: 

l 



• OriJjAil S.Ht No. 6.01 I 

fLOR IDA POWER A UGIITCOMPANV 

(Continued from Sheet No. 6.0 10) 

! .85 Mldlclly EM)tlol Strytct. Fot pu!'pOIIII of thll MCiton, a ~ EaMotlal SeMco Cuttome~ Ia 11 IMidonbaJ cutlomor 
whoM alac:ttlc NNica Ia rnackllly ftHnllll. • all¥med ~ ltla cel1lfleala of a doctOt" al medcil 11 licciNod to ptliCbCe In tt1e 
Slate al Florida. SeMce II •mec~c:a~y euentJar lithe CUSlomel hM continuoully ope18110g eto.:trlc.powored medical equipment 
,_..ry 1o IUIIaln the life al Ot" avoid Mrious medical ~lont requiring II'IVnOdlalo hoapitalz.allon ol the customer or 
anothef pennanent resident a1 the MMc:e addreel. H oonJlnvoutly operating. auch equipmonllhalllndude bul Ia nol lm.1ed to 
the following: oaygen COCICelllralof or a vwda!Ot"/re8pifa~Of. The phytolclan'a Clltlflcale lhall exp&aln bllelty and cleally, In non· 
medical tenna, why 0011t11unc1 ol terv1oe Ia madicaly MMnllal, and lhall ba In the lorm altar1111heel no. 11.930. The cutlomer 
aee4Wlg dlalg!MIIIol• • a Meclcdy e....... SeMce Cullomef lhall complt111 an ~tJon in lhe lonn oll8tllf Voeel no. 9.930. 
A customef .t1o II cerfiflld M 1 Mldlcally Euenclll SaMce Customer n1-..1 reMW auc:h celtlfic:ltlo"l periodically 1tvough the 
procedural outlined ~boW. The ~may require IUCh reoowed certilicaUon no ITIOfe frequently than once eyery 12 
months. 

The eomp.ny ltlll plO'e'lde Mlltcally ~ SeMoe ~With a limited a)(l.w~Dn olllmO. no1 to aliCMd lhlr1y (30) days. 
beyond lhe dale MtYica would normaly ba IIWject lo dieeonnection IOf non.peyment o1 bill (lolowlng the requillla notice 
pul'll.llnl to Rule~ 106(6) ol the Florida MnlnlllralJw Code). The ~ ahall provide tile Medlcely EIMfQI SeMce 
Customer with Wltaen nollca 8piCIIylng the dill al c:tilcoM«:tJon baled on the limited extflnllon. The Mecfielllly EMMlal 
s.Mce CUIIomlr 11'1111 ba ,..,.._ 101 ~ ~ aallllaclory arrangomen1a to oniUI8 payment ~ lhil ldcMional 
e)(lension olliml for leMcM prcMcied by .. Compeny and lOt" Whloh payment II pall we, Of 10 melee ofler IITIIIgeu•nta for 
meeiJng the~ ••• ,..,.... 

No Ialor than 12 noon one dey prior to the~ cbeonnec1lon o1 &eMce o1 a Medically EaMntlal SeMce ~. 1t1o 
Company lhall ~ to corUcllUCh eua\omer by telephono In order 10 p.OYiow notlco ollhe ldleduled dilcOhleCt date. If 
the Medically Eleenllel SeMce 0\*omer c:toee no1 have a telephOne number llat.ed on the eocooot. or if tho UIJIIIy cannoc I'NCh 
auc:h CU5tomer Of olhef lldUII Alllldlnt ol the premiMl by lelaphol• by the epecdlld tme .• field repreMnlalNe wll ba 1«1110 the 
•eeldeuce to attefrl~C to coruct the Madlcaly ~ SeMce Cuslomef, no later than " PM o1 the dey plio( 10 IIChoduled 
di3conneclion. H oont.ct II not made, ~r. the C<M'r1llny may INvt Wlitlon notification at the raaldenco IIIMilng 1t1o 
MedicaDy EaMrilll SeMce Oualomer ollhe IChec:luMd dilconned date; lherMflar, the Company may diaconnoe1 sef\lice on the 
apeclfied date. The Compeny wll grant epeclaJ ~ 10 11 MadieaJy E116enual SeMce Cullomer in tho 8fllllic;allon o1 Rule 
2H.097(3) althO Aortdl ~Code. 

In the fMiflt thai a CU5tGmer II certified • a Madlcally ENenliaf SeMce Co~Wmer. tho custOftlef shan rema111 solely ~ 
!Of any backup equipment an4'or power supply and a planned OOUrN of action in the ewnt ol power outagM Tho ~y 
does nol assume, and opreNiy dllclalme, ant obllgatlou Of duty. 10 monllOf tho heellh or condl1lon of tho person requiring 
medically ONel'l1lal MNice: to r..u.. COI1IInuclu. aervice; to caft, corUct. Of olherwtM ecMie ol sef\lice lntorrupt1001; Of, e~ 
as~ provldad by lhil Medan, to lake any Olher edlon (Of ratfllln trOt"n ant edloni lhat ditf~KS from lhe normal opafllliona 
ol the Corr'4)&ny. 

1.7 Reu'Ji!u!HI!ltO! lot Elc!tl fmeoee. The C:U.tomer may bo required 10 relmbuiM the ~ lor aM extra llllpOfW08 

lnctirred by the Cof!1*'Y on .aco1.111 ol ~ ol ~ Ot" althO~· Rulee and RegulatJonl by 1t1o CostOftlef. 

2 SUPPlY AHO USE Of SERVICE 

2. 1 StrAct. SeMce lnc:luc* al pcM~er and energy reqw,.a by lha CuiiOmer and, In eddollon. the ~ and llbilify on the 
part ollhe ~ 10 tumilh power and energy 10 the ~. Thul. the metntanance by lha Company of IClPfQJdmaloly 
tha agiMd wobge and fnlquency II tha point ol daiNery ahell OClfWIAU!e tho rendonng of MIVIce, i~ ol whether the 
Cu6tomar rnakelant UN therlol 

I uued by: f'. J , EYUJOJt, f'raldltll 
£ R'rctln: 

(Continued on Sheet No. 6.020) 



• stMII Sncptb Rntwd ShMt No. 6 .. 001 
FLORIDA POWER A LICHT COMPANY CaatdiiiHUt Rnlsed Sbtd No. 6.0CII 

r----------------------------------------
INDF.~ 

GENERAL JUJLf.S Al'tD REGULA 110N!I FOR El.£Cll(IC St:JWJ("J; 

s-icwAa--. 
1.1 Af'pllcllllollfcw s-a 
1.2 IAlbrmllion I:1CIOdod 
1.3 ~ 
1.4 Appllciii!Qnf by Aem1J 
l.j Prior lndcb..tr-
1.6 ~ots..ioc 
I.M ~.~. £ I I • I.. I '. ,, - Mqljq!ly ,_,,,, Smlcr 
1.7 ~lilr&n£...-

1 .....,. ... u. .,a.mcc 
2.1 s.Moc 
2.2 AYI1WIIllly ofScrMe 
2.3 Pot!~~ ofOdi..,-
2.4 a-otScni« 
u ~ots.Mce 
2.6 T.,.,anry s.Mot 
2.1 IJidlmnily Ill~ 
U A-111~ 
2.9 JUahl ofWII)' 

3 U.lullo .. tU.. 
3.1 IUale otScmoo ProlllhiiGd 
3.2 Slrc.t c.-. 
3.3 Unludtorb.ocl u.c o(s..icc 
l.A CoiMn6an Ill Mallcr ~ l'nlbll>iMd 

4 c.e-'ti..C.IMIIe 
4.1 ~ lnaulllllon 
4.2 Type nl Malnccnlncc 
4.3 0.. ofCUIIAllnlr'l lnltallllllon 
4.4 !Jliii'Cdlon ofc-na'a !nllllllllllon 
• ., Eloacvlc OcncniGn 
4.6 Momllcll)' hrallcl Op.ttloa 

s c_,_.,. .• IMbllatlalt 
S.l l'nllccltlonofCompeny'•l'nlpcn)' 
S.2 0amtp 10 Qxnpeny'a l'ropcl1) 
S.J ~or~Fidlltlca 
SA A'*'-*10 Pallf 
SJ 1/IIA'(<nncc-'dl~ Fecllila 
S.6 U~ A~ lo(:on..--)'"1 Flldlrtln 

' c ...... ,.,... 
6.1 Socuil)' ~ Requlnd 
6.2 l)cpQIII b1lm* 
6.21 llcalclentlal Ocpgelu 
6.22 ~·lei Dcpatna 
6.3 ~ofC.tl~ofotheYScarityorO.....y 
6A T,_.,ofs.-icy~) 

llaued bfl P. J. ~. Pnsldem 
£.fftcfln: Aprtt 11 19911 

(ta.lcud 00 sa- No. 1>.002, 
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FLORrDA POWER .t UGUT COMPANY 

INDt:X 

Sntnlb RniM'd Sbttl No. 6.001 
Canrds Slllh Rt'YlKd Sb«-t No. 6.001 

GtNI'.RAL lUI WAND Rt:<a rLAllON!o mR t.I.ECIRI(' St:IWICE 

Sen-WtAa--. 
I. I AppHCIIlon lOr ~ice 
1.2 lnlOI'DIIIIao .-w 
1.3 ~ 
1.4 Appllclllcn by AJ1mb 
1.$ Prior lndetletdue~~ 
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