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BEFORE THE FLORIDA PUBUC SERVICE COMMISSION 

In re: Petition for Approval of Resale Agreement) Docket No. 
between GTE Florida Incorporated and ) Flied: March 11 , 1999 
JTC Communications, Inc. ) __________________________ _J 

PEnDON OF GTE FLORIDA INCORPORATED 
FOR APPROVAL OF RESALE AGREEMENT WITH 

JTC COMMUNICATIONS. INC(, 

GTE Florida Incorporated (GTEFL) files this petltfon before the Florida Public 

Service Commission seeking approval of a resale agreement whlch GTEFL has entered 

with JTC Communications, Inc. (JTC). In support of this petltJon, GTEFL states: 

1 . The United States Congress recently passed leglatation Amending the 

Communications Act of 1934. This act, referred to as the Telecommunications Act of 

1996, requires that any winterconnection agreement adopted by negotiation or arbitration 

shall be submitted for approval to the State commission.• Telecommunications Act of 

1996, §252(e). 

2. To GTEFL's knowledge, JTC has not yet been certffied by the Commission 

in the State of Florida. Although GTEFL ~as entered into this agreement wtth JTC despite 

its lack of certification, GTEFL does not Intend to provide services under this agreement 

until it is provided with sufficient proof that such a certificate hu been obtained. 

3. Under the federal act, interconnection/resale agreements can be rejected by 

tho state commission only If the commission finds that the agreement (or any portion 

thereof) discriminates against a telecommunications carrier not a party to the agreement 
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or if the implementation of that agreement is not consistent with the public Interest, 

convenience and necessity. 

4. The agreement with JTC (attached hereto as Attachment A) does not 

discriminate against other simllarty situated carriers and is also constatent wtth the public 

interest. convenience and necessity. As such, GTEF L seeks approval of the agreement 

from the Commission, subject to JTC obtaining a certificate, as raqulred under the federal 

statutory provisions noted above. 

WHEREFORE, GTEFL respectfully requests that the Commission approve the 

attached resale agreement entered with JTC once JTC has bMn certified In the State of 

Florida and that GTEFL be granted all other relief proper under the circumstances. 

Respectfully submitted on March 11, 1999. 

By: ~~eML 
p""- Kimberly C~ll 
U P.O. Box 110,FLTC0007 

Tampa, Florida 33601..0110 
Telephone No. (813) 483-2617 

Attorney for GTE Aorlda Incorporated 
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This Resale AgrHment (the "Agreement}. Is by end betwee 1 GT! Floftdllncorporatad. with Ita eddresa 

for purposes of this Agr.ement at ~IJO Hidden Ridge Drive. lrvtno, T•• 7'5031 rGTEi. and JTC 

CommunJcatfons, Inc .. In Ita e~~peclty u a certified provider of IOCit two IJJWf wtr.llne dlet..cone Mwlce 

(" JTCj , wtth Ita edd,_ for this Agreement at 513 South 5th Ser.t. LcUiwile, Kenludcy .o202 (GTE 

and JTC being referred to collectively u the "Partin" and Individually • • "Partyj. Thla Agntement 

covers services In the ate of Florida only (the "State"). 

WHEREAS. Sedlon 251 of the Telec:ommunlcetlona Act of 1881!1 (the •A.d") lmpaa• specific obllgiUona 

on LECs with reepec:t to the ruale of telecommunlcetlona service.; and 

WHEREAS, GTE Ia entering Into certain Upectl of thla Agreement wtlldl provide JTC vith the opcton of 

replacing cert:81n mea let forth In thla Agreement wtth the rat-. tram a DaftlciMr ~ed 

arbitrated agreement between GTE and AT&T, pursuant to A111c:le Ill, ledlan 45 herein. GTE ha 

entered Into IUCh tern.. wtKh mey c:auae edvene rnulta from an wbMI-.fiQI'Mft'lant to ~ 

Incorporated Into ttn AgiHment at a future data. In order to evotd ttle ape~• of atbltnltlon while .t the 

seme lime presefVIng Ita legal po$tlona, righta and ramedi .. : 

NOW. THEREFORE. In conalderatlon of the mutual provisions contllned ...,..n end other good and 

valuable conlideratlon. the rec.lpt and aufnclency ofwtllch are htfMI¥.-nowtldged, GTE and JTC 

hereby covenant and agree .. follows: 



ARTICLE I 
SCOPE AND INTENT OF AGREEMENT 

Pursuant to thla Agreement, the PartiH wUI extend certain arrangementa to one enocMt wlthtn each am 

1n which they both operwte within the State for the purcta ... of certain ~ MIVIcet. Thft 

Agreement atao govern. the purchue by JTC of ceM!n teleoc mmunlcalklnl.mc. pnMded by GTE 

1n its franchise areu for r ... le by JTC. Thla AgrMment Ia an 1nteg•lltild pec._.lhllt ~a 

balancing of lnternts critical to the Partin. Thla Agreement will be eubnllllld to tM Flonda Pubic 

Service Commflllon (lM "Comlniafoo") for ·~at. The Partl• egrMihlt thllr entrance Into tNs 

Agreement Ia without prejudice to and doee not Wlive any poe!Uor. CMJ ~ hive tlbn prwloulty, or 

may take In the future, In any t.glalatfve. regulat()fY, Judicial or other pulllc ioNm lddtuelng any 

matters, Including mabra related to the same types of arrangements end/or rnllllilrl retated to GTE's 

cost recovery covecwd In this Ag,...,.,.nt. JTC 8QtMe to negotlete ,...DQM llllnnl end conditions with 

GTE baMd on thla Agreement. GTE'a execution of this Agreement It nol • oanc Ill' an or VMiv« In any 

many concerning Ita poeiUon that certain !litH. terms and condiUor. coullllned herltn .,. unlawful. 

1llegal and Improper. 

The services and fecllltln to be provided to JTC by GTE In a&Uafadlon of thll AgtMment mey be 

provided pursuant to GTE tariffs end then current practices. ShouJd IUCtl...vklee 8nd fecllltln be 

modified by tariff or by Order, Including any modiftcatlont resulting from otfW c:ommtiiiGn ~nga. 

federal court review or other judjclaJ ectlon. and untea otheMfM apedled ,_.,IUCtl rnocl1k:dona wtfl 

be oeemed to automat! catty aupei'Mde any ratH and terms and COildllonl of ttil Agr'Mment. The 

Parties shall coopereta wtth one enot:her for the purpoae of lncorpof811ng requlqd moclftc:dons Into thla 

Agreement. 



ARTICLE II 
DEFINITIONS 

1. GentCII Ptf!niUoDI. Except as otherwtre apeclfted herein. the fol.lowtng dllnllona ftll al)l)ty to 

all Artfctes and Appeudic.a com.lned In this AgrHment. Addition., delnllclnathll..-. spedftc 

to tht matte,.. covered In a .-rtlcular Article may eppur In thllt Article. To the .tint tn.t there 

may be eny conruct between a definition Mt forth In thla Article II and 11ft definition In a spedftc 

Alticte or Appendix, the deftnltfon Mt forth In the sped11c Alticte or Appttdx lhaM co."'b''O with 

respect to that Artlde or Appendix. 

1.1 Act. the Telec:ommuniC:.Uons Act of 1•. Public Law 104-104 of the t04Ch United 

States Congresa effectfvt February 8. 1 •. 

1.2 AppU~ble Law • aii i~~~W. ltatutes. common law. regullltlona, ~. codee, rules, 

guidelln•. orders, pennltl, end epprovell of eny Govemmene.l Aulholfty, wtich apPy 

or relate to the subject metter of this Agreement. 

1.3 As_.• Transt.r (AIT) • the t!lnsfer of ell ttlecommuniC:.Uona Wltcel lind fntutee 

available for resale. thet III cum~ntty being provtded for • epecllo aocount, 'lllfthout the 

requirements of a apec:iftc enumeration of the Mrvlc.s and ,......._ on the Local Service 

Request (LSR). 

1.4 Bask: Local Exchange lelvtce - voice grade aec:.a to the ~that provld•: the 

abiUty to place end receive cells: toucMone Mrvlce. ~to operltor MfVIcee; ac:ce. 
to directory lllliatance: acx:a. to emergency aervlcee (E-111); _..to telephone relay 

service (TRS); aecaa to Intern change came,.. of the eulb1..n c:hcl6ce; ltanderd wtVte 

pages directory llattng: and toil bloddng for l~ncomt c:onMIIWI plltldJ)dng In 

UfeHne (aubfect to technical fenlblllty) . 

1 S Business DaY- Monday through Friday. ncept for holidays on wHch the U.S maills 

not delivered. 

1.6 Centr8Uud Meuage Dlatrtbutton System (CMOS)· the blllng rwcon:land cteertng 

house tCinaport aystam thllt the Regional Bell Operating CompliNe (RSOCa) and oth.r 

Incumbent LECa use to etftctentty exchange out coll.cts end tn coledl as well es Carner 

Access Billing System (CABS) records. 

1. 7 Commission ·the Florkfa Public Service Commlulon. 

1 8 Compettttye Local Exchan~ C.rrier (CL£C). any c::ompMy or peraon authorized to 

PfO'IIde local exchange Mrvlces In competition with an IL.ee 

1 9 Cunentty Aval&able- exi.Ung es part of GTE's netwonc II the lime of the requested 

order or service and does not Include any Mrvlce. feature, func::tton or capabiHty tnet 

GTE either does not provide to Itself or to Ill own end ~. or does not have the 

capability to provide. 

1.10 Customer· GTE or JTC depending on the context end which Party t. receiving the 

service from the other Party. 

1 11 E·t11 Service- a method of routing 811 celt. to a Pubic Service ~ng Point that 

usa a QJitomer location detlbaM to determine the location to wtich • celllhould be 

routed. E-9-1-1 .. rvlce Includes tht forwarding of the cdef'a AutomaUo Number 

ldentiflcetlon (ANI) to the PSAP where the ANI Ia UMd to retrteveltld dlapay the 
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Automatic: location ldentltl~tlon (AU) on • termlneiiCtMn It 1M •...-tng Au.ndant't 

postlon. It usually includn Mlective routing. 

1.12 &change Masege R~ord (EMR) • an Industry ltandafd reecxd UMd to exchange 

teleoommunlcetlons mesaeg4t Information among CLECs for tdebAe. non-blllabte. 

sample. Mtdement and study date. EMR format 11 defined In IR.01G-200-010 CRJS 

Exchange M-.ge Record. publllhed by Bellcore. 

1 . 13 &change Sefvlce • all bale accesa line MfVt~ .... or any other MNicee offered to end 

UNIW whiCh provide end UMt1 with a telephonl : connedlon to, d I UNque tr.phoc1e 

number edd,... on, the Public Sv.ffc:hed Tei4K:Ommunl0111ona N«work (PSTN), and 

which ena.,.e auc:h end usera to piece or receive calla to .. other ~~done on the PSTN 

1 .1-4 FCC • the Federal Communications Comml.-on. 

1.15 GTE Guide · the GTE Open MarUt Tranlltlon OrderiPRI a I Jng Guide. L8H Guide. and 

Products and SilVie. Guide which c:om.ln GTE'a ~~~ ~ f01 ordering, 

provisioning, trou.,.e repof'ting and repelr for resold MfYicla end unlxlndled eiementa 

and GTE's CLEC Interconnection Guide which provldee guldalnee few obt81nlng 

interconnedlon of GTE's Switched N.twont with the ~of .a C8ftffted CLECs for 

reciprocal exchange of tratnc. Eltcept n apedtlcally provided oChlnAIItln this 

Agreement, Mrvice ordering, provlllonlng, biiUng and mlfi'IIIUIIftCitt.a be govemed ~ 

the Guide which mey be emended from time to time by GTI! • needed. 

1.16 GTOC ·GTE Telephone Operating Compeny. 

1.17 Incumbent L.oc:al Exchange Carrier (ILEC) • any local nc:hlnge c:arrter \hat wu as of 

February 8, 1908. dHIMd to be a member or the Exchange Can1ar Allociltlun n set 

forth In .47 C.F.R. §e8JKl1(b) of the FCC's regulatloM. 

1.18 lntarexchange Canter (IX(.; · a telecommunications MtVIca ptOVIder authorf.zed by the 

FCC to PfOVide lnteratate long distance communlcati'X11 a.rvlcee between LA TAl and 

are authorized by the Stat.e to provide Inter- and/or lntra&.ATA long distance 

communlcetloM Mrvlcn within the State. 

1 19 Une lnfomurtton Data BaM (U OB) • one or all, as the con1at may rwqulre. of the Une 

Information dmbMel owned Individually by GTE and ott. arolttl• which provide. 

among other things, ca!Mng card veUcfation tunctlon111ty few~ lne numbel car~ 

lsaued by GTE 1nd other entttln. A UOB 1lso contains vddaaon dm for collect and 

third number-tilled calla: I.e .. Billed Number Screening. 

1 .20 Loc:aJ Exchange Carrier (lEC) • any company ce111tled by the Commlllion to provtde 

local exchange telecommunications Nrvtce. Thla lncluct. the Par11• to this 

Agreement. 

1 21 Local NU11'1Mr PortablUty (LNP) • the ability of users of ta6ecommunlcdona Mrvlces to 

retain, 1t the Mme location, existing telecommunlcetlont nuinbera without lmpeirment of 

quality, reliability, or convenl•nce when switching from one tet.ooenmunlcatlona carrier 

to enother. 

1.22 Local Traffic • tretflc that Is originated by an end user of one Party and termlnatiS to ttte 

end user of the other Party within GTE'a then current IOCIII eervlng .,.., Inducing 

mand.toty local caUing acope arrangement.. A mandltofy loc8t cctlng 1c:0p1 

arrangement Ia an arrangement that provldn end u...- I local c:ailng ecope, Extended 

Area Service (EAS). beyond their blsc exchange sarvlng .,..., \.OCII Tretflc don llQ1 
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Include optional local cnlllng scopes (i.e .. optional rete packagt8 that pemit the end user 

to choose a lex:. I caiUng acope beyond their belie exchange MtVIng .,.. for an 

additional fee), referred to hereafter as "optional EAS". Local Trame ac:tudel Enhanced 

Service Provider (ESP) traffte (fl.g . Internet. 900-G76. etc.) and lmem.t Protocol baed 

voice or fax telephony. 

1.23 111 Service - a unlveraal telephone number which gives the ~direct ec:c.. to the 

PSAP. Balle 811 Mrvlce collects 811 calls from one or mora b* ac:henge IIIMtchee 

thet aerve a oeogqjphlc area. The cella are then Mnt 10 the comtct authortty da.i;nated 

to receive .uch calls. 

1.24 Numbering Plan Area (NPA) - a lao aomatlmn referred to a lill .,... code, Is the thtM 

digit lndlcat.or which t. defined by the ·A· -a·. and "C" digiti of Mdt 1~ telephone 

number within the NANP. Eech NPA contains 800 possible NXX Codea. Thaq ,.re two 

general cat-oorf• of NPA, "GtogrJotic NPAa" end •Noo-QtOSIJ"'IJNg Jt?AI". A 

Geogr1ptljc NPA Ia alaodated with a defined geographic .,.., end d teilphoc~e 

numbers beanng IUch NPA ara aaaoaattd with Mrvlces prowldld wtltlm tt11t geographic 

area. A Non-GeogrJphlc NPA, allo known a a "Strvlct Ac c ega.- or 11M! Codt" 

Ia typlcelly ltlaOdattd with a spedaliz41d telecommunlce11ont MCYioe whloh may be 

provided acroaa multiple geogrJptlic NPA area. 800, 900, 700, 8nd aaa.,. examples 

of Non-Geographic NPAa. 

1.25 NXX. NX:X Code, C.ntral Otnce Code or CO Code - the thrM dlg:t IIWHch entity 

Indicator whlch Is defined by the ·o·. ·e·. and "P digit. of a 1~ tlttphoM number 

within the NANP. Eech NXX Code contalna 10,000 ltallon n~. 

1 26 Party/Parties - GTE and/or JTC. 

1 27 Provider- GTE or JTC depending on the context and which Party Is providing the 

service to the other Perty. 

1 .28 Subsidiary - a corporation or other lege! entity !halls majority owneo f1'l a Party. 

1 29 Telecommunications Services - the offering of telecommunlcatlone for a fH directly to 

the public. or to such clasan of uMra as to be effectively availa!N dtKtty to the public 

regardless of the facilities used. 

1 30 Undefined Terms - Ierma th•t may appear In this Agreement which are not defined. 

Partin ac:lcnow!edge and agree that any such terms ahell be conltrU4NS In acc:ordance 

Wlttl customery usage In the t~Hac:ommunlc:ctlons Industry as of the effldtve data of this 

Agreement. 

1 31 Vertical Features (Including CLAIS FeaturH) - verticaiMrvlc:et and switch 

functlonalitln provided by GTE, lncludlng: Automatic Call Bade; Automatic Recall: Call 

Forwarding Busy Une/Oon't Answer. Call Forwarding Don't AniMr. Call Forwarding 

Venable; Call Forwarding - Busy Un~t: Call Trace: Call Welting; CaN Number Oeflvery 

Bloctdng Per Call; Ceiling Number Bloctdng Per Una: Cancel Call Waiting; Dlltlnctlve 

Rlngmg/Call Waiting; Incoming Call Una Identification Delivery; Selective Ca1l Forward; 

Selective Call Rejection: Speed Calling; and Three Way CaiUngiCaB T,..,.,. 
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ARTICLE Ill 
GENERAL PROVISIONS 

1. Scqoe of Gtnorwl proyloiona. Except •• may otherwise be MC fonttln a particular Article or 

Appendix of thla Agreement. In which c:aat the provlalont of aud1 Article or~ ahall 

control. thtM Gtnerwl Provlllona apply to all Artlcln and~ of thfl ~'"'"'"'· 

2. Term and Itnnlnltloo. 

2.1 :aan. Subject to the termln.Uon provlalon& contlllned In tHe AgrMment, the term of this 

AorHmtnt shall bt two (2) yea,. and lh811 continue I" effect fot cou•cutlve one (1) 

year Ierma unUI either Party otv• the other Ptrty at .._ nlnllly ~ ~days 

written notice of termln.Uon, which termln.Uon ahaM be effealv• 8t the end of the then

current term. In the event notice 11 glven I"' than 80 cll1ndlr dlyl prior to tht .net of 

the current term, thla Agreement ahall remain In effect for 80....,... deya after auct1 

notice Is CKefved, provided. that In no cae shall the tMm be atended beyond 80 

calendar deya after the end of the current term. 

2.2 P01t-Ttmiot!11oo Arreooomenta. Except In the cne oftennlnation u a rnW': of either 

Party's defautt or t termination upon aale. for aervlce aiillfOiments medt evellabtt 

under ttn Agtetment and existing at the time of tlfmfnlillon. tttc. arrangementa mty 

continue wtthout lnterrupCfoo (a) under 1 new egrtlfMtlt Y~ aeoulld by the 

Plrtl•: (b) ltancWd terma and conditions approved~"*"~ efftcdve by the 

Commlsllon. If any; (c) tartff terma and conditions medii 01~ availab'e to aU 

CLECa; or (d) any rtghta under Section 2520) of the AlA. 

2.3 Termination UDOO Oofayb. Either Party may terminate tHe Agrtemtot In whole or In 

pert In the event of a default by the other Party; J)ffNfd«Jhowlwr, th8t the non

dtfauiUng Party notlftea the defaulting party In writing ot the lltgld default and that the 

defauiUng Party does not cure the alleged default wltt~rullty (80) calendar day1l of 

recelpt of written notice thereof. Default Ia defined to lndude: 

(a) A Party'alnsolvency or the irutlatlon of bankn.lptD'f or IKIIWtf'lhlp proceedings by 

or against the Party; or 

(b) A Party's refustl or failure in any material respect propefty to perform 1ta 

obllg.Uons under this AgrHme.1t. or the viotdon ony of the materfal terms or 

conditions of thla AgrHmant. 

2.<4 Ttanlnatlon Uooo Salt. Notwithstanding anything to the oontraly contained herein. t 

Party may terminate this AgrMment aa to a apedfto or;endlng area or portion thereof If 

such Party sella or otherwiM transfers the area or pocUon thereof. The Mlllng or 

transferring Party shall provide the other Party with et ltllt ninety (GO} ctlandar days' 

prior written notice of auch termination. which shd bt efftclve on the date apedfied In 

tht notice. Notwlthattndlng terminatlon of thia Ag'""*1t • to • apedftc opecwtlng 

arat, this Agreement shall rema10 in full force and efftct In the remelning opecwting 

areas. 

2 .5 UatiHtv yoon Termination. Termmation of this AgtMmenC. or elf'/ part hereof. for any 

cause shall not relent tither Party from any !lability which • the time of tenmn.Uon hlld 

already aCCNed to the other Party or which thereafter 80Cnlle In any rnpec1 to any act 

or omlaalon occurring prfor to the termination or from an olllgation which is exprtaly 

stated in this Agreement to aurvtvt termination. 
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3 AmeodmenlJ. Any amendment. moc1111C8tlon, or tupplement to lhll Agreement must be m 

wntmg and signed by an authorized representative of eedl Party. 11M t8nn 'VIII AgrMmenr 

shall include future amendrr~ents. modlflcetlons, end aupplemenll. 

4 Alflanmtnt. Any ftlignmtnt by either Party of eny right, o~, or duty, In whole or In part. 

or of any lnttrett. without the written content of tht other Perty lhlll be voMt. cxc:.pt that tither 

Party mey 118ign all of Ita rfgh1S, end delegate l1a oblgatlont, 1.-..11 end dutln under this 

AgrHment. either In whole or In pert. to any entity that Is, or tilll.-lmmecletely preceding 

such aaignment. a Sut.ldlery or Am nate of that Pt rty wlthoc:t 0011.-nt. but wtth wr1tttn 

notlftcaUon. The etfec:ttven .. of en aaignment shall be conditioned upon the Melgnee'a written 

aaumptlon of the rights, obligation~. and duties of the aalgn'ng Perty. 

5 Authorttv. Each ~ wtlose slgnat1.1re tPPMfl on UV. AgrMIMftt ,.. ... niland wanan1s 

that he or she hn authority to bind the Party on whOM beh8lt he or the ha executed thhl 

Agreement. Each Party represents he or she hn hed the oppclftullley to COniUI wfth legal 

counsel of hit or her choollng end hn not retied on GTE c:ourat, ....-nt to ttH Agreement. 

6. Resoonsibi!ity for payment. GTE may charge JTC end JTC .tl P1f GT! • di$IOiit ~ore GTE 

is required to perform under thia agreement If JTC hn not .., ......... • good peytMnt hlttoty 

wtth GTE. Such depoet will be calculated baed on GTE'a ~two-mouth charges to JTC 

u.;ng JTC'a forecMt of r ... le Une. and unbundled loope and peN.. lntertlt wtll be paid on tha 

deposit In accordance with state reqc.irementa for end user depollta. 

7. Bllllna Pod Prtmtot. Except n provided eiMwhere In thla ~and wMrt appicable. In 

conformance wtth Mutt! pie Exchange earner Acceu Billing (M8CA8) gWdelnee and Multiple 

Exchange camera Ordering and Oelllgn Guldelnn for A~ S.VIoellndultry Suppoft 

Interface (MECOD) guldalinn. JTC and GTE agree to exchange allnfonna'Jon to aocuretaty, 

reliably, and property order and bill fOf feetur ... function~ and IIMcee rendetwd under this 

Agreement. 

7.1 OIIQUle. If one Party dlaputn a billing R.etement 1-..d ~the othor Party, the billed 

Party ahall n01ify Provider In writing regarding the nabn and the bea of the dispute 

within slx (e) months of the at.attment date or the ~ lhlll be Wllvad. The PartJn 

shall dlDgentty work toward resolution of all biiHno 1--. 

7 2 Lett Payment Charne. If any undisputed amount due on the billno R.etement Is not 

received by Provider on the paymerrt due date. Provider may charge, end Customer 

agre .. to pey, at Provider'a option, Interest on the Pill dUe belanca at a rate equal to the 

t .... r of the interest rates tat forth In the eppllct* G11!.ICont.f alate &COllA tanrts or 

the GTOC/GSTC FCC No. 1 tariff. one and on&-natt l*cenl (1%") per month or the 

maximum nonuaurfout rete of Interest under applicable !ft. Lat.t payment chargn ahall 

be Inducted on the next atatement. 

7 3 Out Qatt. Payment Ia due thlrty (30) calendar dayt from the blU date. 

7 4 ~. Either Party mey conduct an audlt of the other Pllfty's books and records 

pert81nlng to the aervl~ provided under thla AgrHment, no more frequentty than once 

per twelve (12) month period, to eveluate the other P.,Y. ecx:uracy of billing, date and 

IDVoldng In accordance with this Agreement. Any euclt IMU be performed •• follows 

Q) follow4ng at lteat thirty (30) Busln ... Days' prior wnu.n nottce to the audited Party. 

(II) aubjtct to the tenon able acheduUng requlramanta end lmlt.atfOnt cf the eudited 

Party: (Ill) et the audlting Perty's sola c:a.t end expenee; (tv) of a ree.onable acope ar~~.. 

duration: (v) In a manner so aa not to Interfere with the eucltad Party .. bualn .. 

operations; and (vi) In compliance with the audited Pany'l sec::urtty rulea. 



8 Blndloo Efftd. This Agreement &hall be binding on lnd Inure to the btn411fit of the rcpecttve 

su~ and permitted aligns of tht PatUM. 

9. Caoacjtv Planning end Eo[f(jlltlng. Wlthln thirty (30) _.from the tffedlve date of ttit 

Agreement. the PIIUM ~ret to heve m.t and deVeloped jolrlt rAaftnjng and forecatlng 

responslbiltf• wNdlare applicable to local MtVIca. GTI m.y delrf poc••ng JlC NtVIca 

ordera ahould the Part!• not perfonn obigatlona • IIM'JIId In thll Seotion 8. Sudl 

responslbiiU•Ihd lnctude but are not Hmltert to the fo' 'MIQ: 

9 1 JTC wiU fumilh to GTE lnformetlon that provldta for 11811 rAde annual forecna of order 

adlvlty,lrHervlce quanUty fo~. and fadltyldemend fOI'KIIIII. 

9.2 JTC &hall notify GTE pn>mptty of c:hangee giMIIrU. tin pee cent (1~) to current 

forecasta (lncrnN or deauM) that generat. aehtlln the demafld .:urve for the 

following forecaatlng period. 

10. Comotlanct With Llw!and Regulft!OQI. E.ad1 Party lhll oamptr with .. fedefal, \ltD, :nd 

locallbltUtel, reguldona, rules, ordinances, Judicial dediJonl, lftd edmlntltmlve rulings 

applicable to ttl petformance under thla Agreement. 

11 . Cooftdentla!!ofprmlltloo. 

11.1 ldtottftcatlpn. EJiher Party may dlldose to the attw propr~e~:~~, « conftdentlal 

CUitomef, technical. or bullneeelnformatlon In ....... •~PNo· OIW or other tanglbte or 

lntanglbil fonns ("Confidential Information"). In order for lnfonnatlon to be conaldlred 

ConftdtnUallnformatfon under thla AgrHment. It rrKIIt M nwkld *Conftddal• or 

"Proptt.wy. • or beer a mar1dng of llmllar Import. ~Of vlludy dlectoead 

lnformltlon shill be dHfTiad Conftdentl1llnf0f'1'11don anly If OOIDmpoflnfOUIIy 

ldentlfted aa auch and reduced to wrlitlng and delivered to the aeMt Party with e 

statement or martdng of confidentiality v.ithln thirty (30) callndar days after oral nr visual 

dlsclo.ure. 

NotwllhtUinding the foregoing, preordera and 111 OtdeN for .vtoaa piKed by JTC 

pursuant to tNt Agr-..ment, and Information that would oon11tute customer propr1.tary 

nltwottt lnfonnatlon of JTC end UMr customers ~to the A~ and the rul" and 

regulltlons of the FCC, 11 well •• recorded usegelnl'omllliofl WCth rnpect to JTr. end 

UMf'S, whether dlaciOMCI by JTC to GTE or otherwiM ecqul(.cl by GTE In the courM of 

lw performance unrler thia Agreement. and where GTt! lethe North American 

Numbering P!an (NANP) Number Plan Administrator, JTC lnformtlllon tubmltted to GTE 

in connection with such reaponslbiUU• shall be dMI"'OCi Confldentlellnformatlon of JTC 

for all purpoees under thfs AgrNment whether or not apedftcalJy marUd or designated 

aa conftdentill or propr1mry 

11 .2 HeodUna. In order to protect such Confldentlat lnformatSon from Improper dlaclosure 

tech Party agree.: 

(a) Thlt all Confidentlallnformatlon shall be and shalf reman the excfu.tve property 

of theaouree: 

(b) To Nmlt access to auch Confidential Information to euthorlad employen who 

have a need to know the Confidential Information f« petformeno. of this 

Agreement: 

(c) To keep such Confidentlallnformalfon confldentiaf and to we the .. m. level of 

care to prevent disclosure or unauthonzect use of the I'WOIIwed Conftdentlal 
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Information aalt exerciHIIn protecUng ttl own Conftd4Hrtlallnformation of a 

almllar nature: 

(d) Not to copy. publllh. or dllclose such Confldenlt.llnfonnation to others or 

authoriu anyone tiM to copy. publish, or~ IUdl Confidential Information 

to othtra Without the pnor wnttan •PJWOV• of 1M eouroe; 

(e) To retum promptly any copl" of such CrntkioniiW lnfonNUon to the aource at Its 

requnt; and 

(f) To LIM ~ch Collftdentlr' lnfOI'YM11on on.ly tor~ of fuJflllng wor1t or"""''* 
petfonned htraund« and for othef puf'PQIIe • upon IUCtl terms .. may be 

10~ upon betwMn the Parties In wrtttng. 

11 .3 ElctpSIOOJ. Th ... obllga11ona shall not apply to any Conftdlntlal lnfom..Uon that wa 

legally In the radplent'a poaMalon prior to r~pt from tMIOWCI, wa received In 

good fWth from a third party not IUOject to a conldanllel otllgdon to the source, now t. 

or later beoomes putllcty known through no tnad'l of 001....-... oblgation ~ the 

recipient, wa developed by the recipient without the developing Plf'IO'\S having accea 

to any of the Confidential Information rec.ived In conldlnoa from the source. or that 13 

required to be dildoled purauant to aubpoena or oa. proolll.__ by a coutt or 

adminlatrattva egency having appropriate jurt.tcllorl. provided, howwer, that the 

recipient shaU give prior notice to the aource and thiii'OieOnlbly ~ If the 

aourc:e dMmt It necessary to '"k protedfva ·~ 

1 1 .4 Sycvlnl. The oblgatlon of confidentiality and l.e Wllh NapiCt to Conf\dentlal 

Information chdOMd by one Party to the other .t.auvtwe enr termination of thla 

Agreement for a penod of thr.e (3) yeara from the dlla oftt.lnltlal disdoaura of the 

Confidential Information. 

12. Conant. Whera conaent. approval. or mutual&i;reement Ia ,.PIWd of a Party. it shall not be 

condillonal, unreaaonabty withha6d. or delayed. 

13. Ew.ts;l. JTC nsumn responsibility for all fraud uaoaatad Yltth 1t1 end'*' customeraand 

accounts. GTE shall bear no rnponaibllity for. nor Ia II required to lnvastloata or make 

adjustmenta to JTC's account In ca ... of fraud. 

14 RelmbulltfDtnt of EJP'Dtjfl. In performing under this AQ,...,.,. GTE may be required to 

make expenditures or othtnrWM Incur costa that are not otherntae ,..mburled unct.r this 

Agreement. In auct1 eYent GTE Ia anttUed to re~mbu!Mment from JTC for all auch coats. For all 

such costs and expenaea GTE &hall receive through NRCa the ec:tual coats and expenan 

mcurred. Including labor coats and t~xpenaes. ovt~rhead and ftxed charge~, and may Include • 

reasonable contrtbutfon to GTE"s common costa. 

15 Dtsoote RaoMion. 

15.1 Alttrnltlva to Ut!gltion. Except n provld~ under Sedlon 252 of the Ad. With rnpea to 

the approval of thla Agr.emaot by the Commialon. the Pattfladtelre to ra.olve 

dlapytaa artllng out of or relating to ~Ia Agreement without ltlgdon. Ac:c:ordlngly. 

except for action SHidng a temporary restraining ord« or an l .. nc11on retat~ to the 

pt.lfl)OMI of this Agr.emant. or suit to compel complanot with thla dlaputa reaolutlon 

proe.~e~. the Part!• acv-• to uae th• following altemllttve dtlputt reaolutlon procedures 

aa the sole remedy With respect to any controversy or aalm emtng out of or relating to 

this Agreement or Ita bntactl. 



15.2 NtOoUttloOJ. At the written request of a Party, nch Peny will eppolnt a knowiedgeable. 

responsible representatfve to meet and negotlltaln good filth to raeolve any c:Uaputt~ 

aritlng out of or relttlng to thla Agreement. The PIJU• kUnd that tn ... MQotlatlons be 

conducted by non-J.wy•r. bulin .. repreMntattv-. l'Mloollton, fonnlt, frequency, 

durttlon, and conclusion of these dlacuasloOJ shaD be IMl to the cllc:rltlon of the 

reprnentetlves. Upon agrHment. the repr ... ntatlv• ,.,_, uaJze other altemlttve 

dispute r..olutlon procedures auctl • medlttlon to 81111tln the MOOCIItlont. 

DIICUIIIoOJ and correspondence among the rtpl'ft 1.-.tv• fot purpoMt of theM 

negotiations Shall be treated u contldentiallr formiiiOI\ -~ for purpoMt of 

Ntt!ement, exempt from dlac:ovety, al'lld Shall not be ~ble In the ertlltrttlon 

dncribed below Of In any lawswt 'Mthout the concurren.:~e of al P..U•. Oocumenta 

identlfted In or provided with such communlcltfont, which .. nat prepered for PUJJ'OMS 

of the negotf111ons, are not 10 exempted and fNY, lf athll :111 cllc:ovtr8ble. be 

~ered or otherwtu edmlulble, be admitted In .v~Anc~. fn the artlttrltlon or IIMUrt. 

15.3 Art!ltl'ltlpn. If the negotiations do not resolve the cllpcD..., *tv (80) BUIInea Or,. 

of the Initial written requaet, the dispute Shall be IUtlmltl8d to blnclng ertitrttlon by a 

single art!ltrltor puBUant to the Commercial Altibilllkin Rulelofthe American 

Attlltrdon Aseodttlon except that the Partin may Mlett 8ft atbltrltOr outllde American 

Artitrltfon Aseod111on ruin upon mutual a~rHment. A Petty may demand audl 

artitrttlon In accordanca with the procedurn u t out In tholt f\llee. OIICo'lety Shall be 

controlled by the artitrltor and lhall be permitted to lhe at8nt Mt out In ttVa uctlon. 

Each Party mey submit In wriUng to a Party, and that P•lJ lhall10 r...,ond to, a 

mal mum of any comblnttlon of thirty-five (35) (none cl wHd\ may htve aubperta) of 

the following: lntenogatori•. demanda to produce doclumlftll, or requ.ta for edmtaion. 

Each Party Ia also entitled to tue the oral deposttlon of one lnclvldual of another Party. 

Addttlonal dlacovety mey be permitted upon mutualltgi'Mn*lt of the Partin The 

artitrttlon hearing Shall be commenced within sixty (80) But~.,.. oay. of the demand 

for arbitretlon. The artitmlon aMII be held In a mutully .,..ltJ .. city. The artitretor 

shall control the acheduHng 10 aa to procesa the mdar apecHou.ly. The ParUM may 

submit written briefs. The artlttmor shall rule on the dllpute by t.ulng a written opinion 

within thirty (30) Bulin ... Oays after the cloaa of heeffng~. The limes apaaftad in thla 

sec:don may be extended upon mutual agreement of the Plltl• or by the lltlltnltor upon 

a Showing of good cause. Judgment upon the awald Nlldet'ld by the artitrator may be 

entered In any court hiVIng jurlldlctlon. 

15.4 Expedited ArbltCJt!on PCOCfdurn. If th t lsaue to be raolved \hrough the negotiations 

referenced In Section 15.2 dlrectty and materially affeda .vice to either Party's end 

uwr C\!Stomera, then the period of resolution of the ckpute through negotlatiOOJ before 

the dispute Ia to be IWmltted to binding arbltl'ltlon lhatl be ftve (5) BUlin .. Or,.. 

Once such a urvice affecting dtspute 11 submitted to lltlftrlttlon. the artitrttlon lhlll be 

conducted purauan~ to the expedited procedures rulee of the Commercial Artitratlon 

Rul" of the American Arbitration Asaoaabon (i.e., Nile 53 through 5n, 

15.5 ~· Each Party lhall bear •ta own costa of th .. procedura A Party uetdng 

dlac:oYety lhall relmoorae the reepondtng Party the OCilla of production of documenbl 

(including uarch time and rotproductfon costa). The P.,._ ahaU ~QtU~IIy aplit the f ... of 

the arbitration and the arbitrator. 

15.6 ContlnuoYJ Serylct. The PerUn Shall continue pnMdlng a.vlc:a to each other during 

the pendency of any diepute rnoluti,an procedure, and lhe P..U..Ihall continue to 

perform their obligatloOJ (lnctudlng maklng payments In ~¥14th Atticle IV. 

Sactlon 4) In accordance with thlt Agreement 



16 Entire AgjHmtnt. This Agreement constitutes the entire egrHmtnt of 1M Partt• pertaining to 

the subject matter of thla Agreement and auperM<Ma all prior agJ""*D, MgOClations. 

proposals, and reprnent.tlons. whether written or oral. and aiJ contemC'OfaMOta oral 

agreements. negotiations. proposals, and representallona concemtng IUCh ~ ffilltter. No 

representations. understandings, egreements. or warrant!" expj 11111:f Of Impled, have been 

made or relied upon In the maldng of this AgrHment other than U.. epedftcaaty MC forth 

herein. 

17. ExoeQJR. Except u apedftcaUy set out In thlt Agreement, "'ad'l Peftylhd be IOiety 

responsible for Ita own expenses Involved In all activities rete ted to U.IUbject of thfa 

Agreement. 

18. Force MaJeure. In the event performance of lhla Agreement, or ant otJIIollon ~. Is 

either dlre<:tty or Indirectly prevented, restrlcttd. or Interfered ¥Ath ~~of lire, flood, 

earthquake or Ukes ec:ta of God. wara. revolution. dvll commocton, -~. lids of public 

enemy, emt.rgo, actl of the government In ituovngn capectty,llborclf'llcull•.lnetujjng 

without Umltatlon, str1UI,ISowdowna, pldtttlng, or boycoUs. unaveilltdty of lq1ipment from 

vendor. chang" requested by Customer, or any other drcumCancll ~ thii'MIOnatN 

control and without the fault or negligence of the Party affected, the PeftyaffecDct, upon glvlf\l 

prompt notice to the other Party, shall be excused from such petformll.ce on • c:t.ly-to-d8y balfs 

to the extent of auch prwventlon, restr1c:tion. or Interference (and the other Party shall Hkewise bt 

excused from performance of Ita obligations on a drf-to-day t.lla urill the debly, ....utctton or 

mterference ha ceaed); ptOvidtld however. that the Party ao affected thai uae diligent etfotta 

to avoid or remove IUCh ceUMS of nonperformance and both P~ lhll proceed whenever 

such causes are removed or cene. 

19. Goocl Fg!ttJ Pertorm•DCt· In the perform1nce of their obHgatlona under tHa AgrMment. the 

Parties ahall act In good faith. In lttuatlonsln which notice. ~ apprvval or almllar ed!on 

by a Party Is permitted or required by any provltlon of thlt Agreement.IUCh edlon ahall not be 

unreaaonabty delayed, withheld or conditioned. 

20. Governing Law. Thla Agreement ahall be governed by and c:onaiNed In accordance with the 

Telecommunications Act of 1i88, applicable federal and (to the atlnt not lnco~~ltent 

therewith) domestic lawa of the state where ihe services are provided Of tht fadlltlr.1 reside and 

shall be subject to the exdusive juriadlction of the courtB therein. 

21 Standard Practlcn. The Parties acknowledge that GTE shall bt ldopelng aomelndusuy 

~andard practlc:a and/or establl!.hlng itt own ltendard practtcea to v.toua reqt.iraments 

hereunder applicable to the CLEC Industry which may be added In the Oulde. JTC agrees that 

GTE may Implement auch practices to satisfy any GTE obligations under this Agreement 

22. Head!OQJ. The hetdlngs In thla AgrHment are •nserted for convenience and Identification only 

and shall not be considered In the Interpretation of thla AgrHment. 

23. lodeoeodoot Contnactor Re!aUonshlo. The pe~ns provided bV each Party shal' bt solely that 

Party's employ ... and shall be under the tole and exclusive dlrec:llon and control of that Party. 

They aNIII not be considered ~mployees of tho other Party for any purpoee. Each Party shall 

remain an Independent contractor with respect to the other and eMil be responsible for 

compliance with all laws, ruin and regulations 1nvotving, but not lmlt8d to. employment of labor. 

hours of labor. health and .. tety , working conditions and payment of -.gee. Each Party ahall 

also be responsible for payment of taxes. Including federal. state and munlapel taxn. 

chargeable or uanaad with rttpeet to Itt employ .... auch a Soa.ISeculfty, unemployment. 

workera' compensation, dl .. biHty lnt'Jrance. and federal end state wtlhholdlng. Each Party shall 

•nde!Timfy the atMr for any loa. damage, liability, claim, demand, or peMity tMI rNY bt 

sustained by reason of Itt failure to comply with this prov•slon. 
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24 Law Enforcement Interface. 

24 1 Except to the extent not available In connection with GTE's opet'ltion of Its own 

bullnea. GTE shall provide aeven day a weekl'lwWity..fow hour 1 day aa.tance to taw 

enforcement ~ns for emergency ttapt, aaalance fnvoMng emergency trac.s and 

emergency infonnatlon retrfoval on customer Invoked ClA88 MNic.s. 

24.2 GTE agrees to wont jolnUy with JTC ;n aecurttv matters to eupport taw ·'"forcement 

agency requlremerrta for tapa. traces. court or 18f'l, etc. CMig" for PfOYidlng such 

servlcea for JTC ctr.:tome~ will be blUed to JTC. 

24.3 GTE will. In non emergency sJtuatlons. lnfonn the raquelllng law enfon::ement agend• 

that the end-user to be wire tappotl, trac.d. etc. Ia 1 JTC CUitomet and shall refer them 

to JTC. 

24.4 SubNquent to the exocution and approval of this Ag,..,..,. by the CommiAion. the 

partl• shall establish a separate contract or authorization agtHment aped ftc to t'le 

Nuisance Call Bureau (NCB) and Securtty Control eent.r (8CC) for CU:C procedures 

which will be in compliance with applicable state and fedtnlllllwa. 

25. Uabllltv and !ndemnltv. 

25.1 lndtmnlftcaUoo. Subject to the llmitaUons set forth In Seollon 2!.4 of thlr. Article Ill. each 

Party egrea to relene. indemnity. det.nd, and hold helm!• tM other Party from all 

loaea, claims, demands, damages. ex pensee. au1ta. or other IICIIIcxw, or any Wability 

whatloevw. including, but not limited to. COlla and lttacMft r-. wheCher sutfared. 

m1tde,lnltituted. or ... rted by any ottter perty or P8f'80ft, forfnnalon of privacy, 

pef'IOnallnjury to or death of any po110n or pe~na. or for IG~Me, damao-. or 

dastruction of property, wtlether or not owned by othera, pc'GIImlltefr caUNd by the 

Indemnifying Party's negligence or willful mii(X)nduct. ~of fonn of action. The 

Indemnified Party egrea to notfty the other Party prompfjy, In wntfng, of any wntten 

cl8ima, IIWIUita, or demands for which It Is claimed that the Indemnifying Party 1s 

responsible under thla Section and to cooperate In wvery ~ble way to featitate 

defense or settlement of claims. The Indemnity!~ t'ar1y lhall hive complete control 

over defense of the case and over the ttiTTIS of any ptopoeed MIUement or compromise 

thereof. The indemnifying P1rty shall not be liable under thtt 8edlon for Ntliement by 

the lndemnlfted Perty cr any claim. lawsuit. 01 demand, If the Indemnifying Party has not 

approved the settlement l:l advance. unless the Indemnifying Party h• h8d the defense 

of the claim, lawauit. or demand tendered to II In wrttlng and hu falt.d to uaume such 

defense. In u.e wvent of wctt flllure to tio54Jme defenM, the fndomntfytng Party shall be 

liable for any rellSQnable settlement made by the •ndemrifltd Plfty wtthout approval ol 

the lndemt11fying Party. 

25.2 End UHC and Content-Beletld Claims. The Indemnifying Plrty egreee to release. 

l ndemn~ty, defend. and hold hannless the other Party. Its afftlatee. and any third-party 

provider or operator of faciUtl• Involved In the provision of MN1~ (collacttvely, the 

·1ndemnlfted Party] from alllosaes. claims, Jemands, d~ apanaa, suits. or 

other actions, or any llabiftty WhataoeYer, Including, but not lmtt.d to, eo.ts and 

attomey'a fees. suffered, m.cfe, Instituted, or aasarted by the Indemnifying Party's end 

users against en Indemnified Party or1sJng from Mrvlces. The lnc:temnlfytng Party further 

agrees to release. Indemnity, defend, and ho'd harmteu thelndMnnlfled Perty from all 

losses, cl8ims, demends, damag•. expenses, aufts. or other Idona. Of any labjhty 

what.oevar. Including, but not limited to. costa and attomty .. f-. Mlf'fated. medo. 

Instituted. or auerted by any third perty against an Indemnified Pelty 8l1ling from or •n 

any way related to actual or all-old defamation. libel. .._ndtr, fl'lterf..-.nce W~jijfh or 
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misappropriation of propnetary or creative nght, or any otMr Injury to any pereon or 

property ansing out of content nnamitted by tht lncMmnlfytng Party and the Indemnified 

Party or auoh Party'a end user.. or any other ad or omtlllon of tht lndtmnlfted Party or 

such Party'a end user.. 

25.3 DISCLAIMER. EXCEPT AS SPECIFICAU. Y PROVIDED TO THe CONTRARY IN THIS 

AGREEMENT, PROVIDER MAKES NO REPRESI!HTAT10N8 OR WARRANTIES TO 

CUSTOMER CONCERNING THE SPECIFIC QUALITY Ofl AHf SERVICES 

PROVIDED UNDER THIS AGREEMENT. PROVIDER Olact.AJMS, WITHOUT 

UMITATlON, ANY WARRANTY OR GUARAt TEE OF Mt!RCHANTABIUTY OR 

FITNESS FOR A PARTICULAR PURPOSE. J. RISING FROM COURSE OF 

PERFORMANCE. COURSE OF DEAUNG. OR FROM USAGES OF TRADE. 

25.4 UmltJUon of Uab!Utx. Each Party'allabiBty, whether in CCMIIIa:to toft or otherwtse, shaJJ 

be llmlted to direct dam~~ges, which shell not exCMd the montt~ c:ttsrgea, plus any 

related costB/expenaee GTE may recover, lncfudlng thoee under Seollon 14 above, for 

the aervl~ for the month during which the ct.lm of llllllly li'Ciee. Undtf no 

c:lrcurnstane. ahall either Party be reepoMibfe or letM for 1n11rect. lnacs.ntal, or 

consequential damages. Including, but not limited to, eoonorrl6c to. or loet bulinNa or 

profits, dam~~ges lr11ing from the UN or portorm•nce of~ or aoftware, or the 

loa of UN of softwlre or equipment. or any •:cetaol1•118c:hed tttemo, det.y, error, 

or losa of date. Should either Party provide advice, malcl recomm.ndatlont. orauppfy 

other anatr-~a related to the Mrvlcu deacrlbed In thll AotMment. this Imitation of 

liability shall apply to provision of auch advice. re<:Omrntndadonl, and anatr-~a. 

25.5 lnte!ltctual ProDtrtv. Neither Party ahail hiVe any oblpllon I: defend, Indemnify or 

hold harml ... or acquire any Pcense or r1ght for the beMit of, 01 owe eny ?ther 

obllgatlon or have any Uab!Uty to, the other baed on 01 aftelng from any claim. demand. 

or proceeding by any third party alleging or ... rUng that the we of any cfrcult. 

apparatus, or system. or the use ol any aoftware. or the perfonnance of any service or 

method, or the provision or UN of any fac:IIIU• by eithet Party under this Agreement 

consUMes direct or contributory Infringement, or mfauae 01 mfllppopriatlon of any 

patent, copyright, tredemartt, trade secntt, or any other ptOpriary or intellectual 

property r1ght of any third perty. 

;,a. Multiple Coyntermu1J. This Agreement may be executed In multfpe ccurterparts. each of which 

shall be deemed an original. but all of which shall together conatltuti but one and the aeme 

document. 

27 No Third Portx Benofldodn. Except as may be specifically Mt fOfttlln un AQreement. this 

Agreement does not provide and ahali not be conatrued to provide third oett!M w4ttl any remedy. 

claim. liability, relmbur.ement, caUN of action, or other right or privileGe. 

28. NoUces. Any no1Joe to a Party required or permitted under thla Agreement shall be In writing and 

shall be dHmed to have been received on the data ol servlca If MfVed penonal:y. on the date 

receipt Is aclulowtedged In writing by the recipient If delivered by regullt U.S. m811, or on the 

date stated on the reoelpt If delivered by certified or registered !Mil 01 by • courier Mrvlce that 

obtains a written receipt. Upon prior Immediate oral agreement of the s-11_. del6gnated 

reo pleats Identified below. notice may also be provided by facairnlle, lntlmlt 01 efec:tronlc 

messaging system. which aha II be effective if sent before 5.00 p.m. on ttm ct.y, or If aent after 

5 ·oo p.m. It will be effective on the next Bull nasa Day following the dat• Mnt. Any notice shall 

be delivered uling one of the altematfv" mentioned In thla aection and ahaU be directed to the 

applicable lddrea or Internet ID Indicated below or auch lddrne • tM P.rty to be notified has 

designated by giving notice In compUanee with thla &ectlon: 
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If to GTE: 

If to JTC: 

29. Protection. 

GTE Florida lncorpon~ted 
Attention: Aaistant VI~ PrllkMnt!AIIociate Generel Counsel 

BUIInea Development & lnt.gnllon 
&00 Hidden Ridge - HQEWMN011CE3 
Irving, TX 75038 
Telephone number: 8T2171a.e381 
Facsimile number: 8T2/718-3403 
Internet Addrna: wmnotlcwO'....,._ gtt.com 

tnd 

GTE Flonda Incorporated 
Attn: Olrec:tor.Whofeule ContrMt Complanc. 
Nttwof1( Stn1IC81 
&00 Hidden Ridge -HOEWMNOT1CE8 
Irving. TX 75038 
Telephone Number. 8T2/7114818 
FtCiimllt Number. 972171e-151t 
Internet Address: wmnotl~ gte.com 

JTC Commurncatlona. Inc. 
Attention: Mr. Jon Shntld, Pl'elldent 
513 South 5th Street 
louisville, KY 402020 
Ttiephone Number: 502J585.8314 

29.1 lmDIIrment of Sery!ct. The charecteristlcs and meChodl of op~n~tlon of any drcuits. 

-rac:IHUn or equipment of either Party connected with the IIIVIca. fadiiU" or equipment 

of the other Party pursuant to this Agreement wit not lnt.fere with or lmpelr .. rvlce 

aver any fac:llltl" of the other Ptrty, its etftUated ~-or Ita connedlng and 

concorring camera involved in Its .. tv len, ctUM dlmlge to Ita pl~nt. violllte tny 

applicabte lew or regulation regarding the lnvulon of prtvac:y of any communications 

carried aver the Party's ftdtit!" or create hazardll to the employ"' of tithe. Ptrty or to 

the publ1c (et\:h hereinafter referred to as an 1mpelrment ot Service") 

29.2 Bno!uUon. If either Party ctUMS an lmpalrment In SttVICI, the Party whose netwol1t or 

ltfVIc:e Ia being lmp8ired (the "lmpalred Party") ahd p-- notify tha Party causing 

the lmpelrment of Service (th• 1mpelring Pa~ of the Nlturt and location of the 

f)f'Obfem and that. un'- promptly rectified. a tempO!Wy cllcontlnuance of the use of 

any drcuit, facility or equipment may be required. The lrnplllrtng Party and the lmpalrect 

Party egree to wor1c together to attempt to pr~ I'IIOivt the Impairment of S.rvlce. 

If the Impel ring Party 11 unable to promptly remedy the lmplfm•ut of Sefvlce. then the 

lmpelred Party may at Its option temporarily dlsc:onllnaae the UM of the r.'ftcttd drctlit. 

fac:INty or equipment. 

30. PubUc:i1y. Any newt retea ... publ1c announcement. advartlllng, Of' any form of publldty 

perta•ning to thla Agreement, provllion of Mrvlcn purauant to it, or a.oc:lttlon of the Petties 

with respect to provllion of the .. rvlces dtsct1btd In thfs AgrHmtnt ahall be aubjec:t to prior 

written approve! of both GTE and JTC. 

31 . Begulltorx Agtocy Cootrof. This AgrHment shall at all tlm.e be aubject to chang•. 

modlflc:atfons. order~. and ruUngs by the Federal Communlc:.dona ~ and/« the 
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applicable state utlHty regu•atory comml811on to the extent tht au~ of tHs AgrHmtnt 11 or 

becomes subject to the juritldlction of such egency. 

32 Chaoon jo Lea a! BeguJrementJ. GTE and JTC further agrM that the termland condiUom of 

this Agreement were compoMd In order to etfectuatt the legal r~ tn effect ct the time 

the Agreement wa produced. Any modlftc.Uons to thOM requlr..,..• wit be dMtMd to 

automatically supersede any terms and conditions of thla AgrMmenl 

33. EtfeCIJYt Qttt. Thla Agreement w411 be etftdlve only upon execution bV both PerU• and 

approval by the Commlalon In accordance wtth Section 252 of the Act The •effedtve date' cf 

thla Agreement fOf aueh pui'J)ONS w411 be aa estlbbhed b-1 the CotMMIIon approval order. The 

Partin egrM ord~ for MfVicu w411 r.O( be submitted or tceepted .e.Hn the fll'lt t.n (10} 

buslnea days after the egreement Ia efftct!vt. 

~- Regylatorv Mlhfl. Each Party ehall be retpOnlible for obt81nlng lnd u.png In effect au FCC. 

state regulatoty com.,....cn, franc:htM a\Moffty and oCMr regutllory ~~~~ thlt may be 

required In connection wtttl the perfonnance of Its oblgatlona unct. thle AQrMmenl 

35. Rule of Cofl1tDJcdon. No rule of c:onstnlctfon requiring lotefl)rttdon ..,_the drafting Pany 

hereof shall apply In the lnterpf8t.atlon of this Agreement. 

36. Stctloo Beftrencn. Except u othtrwfae apeafted, rtftrtnces wltNn an Al1k:le of~ 

Agreement to t Section refer to Stctlona w4thln that same Artldt. 

37 Service Standard!. 

37.1 Tht Partin wUI provide 1 lev .. of Nrvict to tach other with I'IIPICt to Rnale under this 

Agreement In compliance wtth tht non-<hcf1mlnatlon requilwnenlll of the Ad.. GTE w411 

use appropriate statistical tecta or performance criterion to Include dialled :nvesttgatlon. 

where required, to verify auch norHhctimlnatory levet of IIIVIoe. 

37 2 Each Party .ay provide input to the varlous ttlecommu~•lndultry fOt\Jma 

defining national .tandarda for methods of quality m.........r. SUblequent to 

adoption of attndar:i lnduatry meaaurtmtnts the PartiM thll WOftc toMtda 

implementing those mutually agreed upon GTE supported,._,~ necesaary for 

their quality auurance relationship of services aupptied ~ GTE. Prtor to edopejon of 

Industry guidelinea GTE Will makt av•lablt. upon requat~t ttwoYgh GTE's account 

manegement. monthly CLEC attndard reports with compeMol•ln performance 

compiled on a roiHng thre.month bella. 

37.3 The partiH w411 altrt tach other to any network evem. that C8ll r.ult or have resulted In 

aervlce Interruption, blocked cella, and/or changn In nttwolt perlormance. 

38 SeyerabiHtx. If any provl•on of this AgtMmtnt Is held by a cowt 01 regulatory agency or 

competent jurildlction to bt unenfOfc.able. the rest of the Ag,..,..... thall remain In full force 

and effect and shall not be effected unltA removal of tht1 pnwillon ,_.., In the opinion or 

either Party, In a material change to thla Agreement. If a mlteffll c:hangt • dftcribed In thl1 

paragraph oec:\.lra aa a result of ac11on by a court or regulatory agency, the Ptrtlts shall negotiate 

1n good faith for replacement language. If replacement language~ be agreed upon w4thln a 

reasonable period ... thtr Party may termlnatt this Agreement wtthout penalty or UabiUty ror auch 

termmatlon upon wrttten notice to the other Pany. 

39. SybcootCJctQfJ. Provider may enter Into subcontracts wtth third.,..... or atftlatts for the 

performanct of any of Provider'• dutlaa or obligation• under this Aor'Mmtnt· 
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40 Sybstgyent Law. The ltrms and conditlona of this Agreement IMI be~ to any and all 

applicable laws, rut•. or regulations that aut.equentty mey be ptWatbed bV any federal , state 

or local govemmentaJ authority. To the oxtent reqt&red bV eny IUCh •lbllquendy preecribed 

law. rule, or regulation, the Par1fn agTM to modlfV,In wrttf~,lhe arr.r.tld t.nn(a) and 

condltlon(a) of ttn Agreement to bring them Into compliance wWt IUCt.l8w, n.de, or regulation. 

41 IJ!.u. Any atata or local exclae. Nln. or use tax• (exduclng anr ta• lwted on Income) 

resulting from the performanc. of thlt Agi'MfMflt ahatl be bome e., 1M Perty ~ whim the 

oblgltlon for ~ Ia lmpoeed under epplcab6t llw, tv., If 1M oblglill>n to oo1tc:t end r.mt 

such tan ll placed upon the other Perty. The colliding Pl:i1y.,... ~end co1ect from tt\e 

obligated Perty, and the obllgat~ Party egren to~ o the cllllellftt Perty, d ISICJIC&N. 

toes, except to the extant that the oOIIgated Perty not.ll• the CiJieciiiG Party and provide~ to 

the collecting Party epprot)llata document.ltlon • GTE ,.,_ fhlt..,._ the oblgated Petty 

for a full or pMfll exemption. Ant auch tax• ahll be lhown • ..,....., ...,_on ·~ 

billing documtnCa bet\:,.en the Per11•. The oblgattd Petty ,_, 001 I lithe -.In good faith, 

at Its own expenae, and lhaU be encttl~ to tn. bent1tt of MY rtfUnd «I"'IOWifY, provided thllt 

such Party ahd not permit any len to axlat on any .-.t of the oUIIt Pllty bV ,...,... of the 

contnt. The coHec:tfng Party ahlll cooperate In any such c:on111t t!f h Glhtr Party. The othar 

Party wilt Indemnify the collecting Perty from any sales or UM tax• tMl may be aut.equentty 

levied on payments by the other Party by the collecting Party. 

41 .1 Ill· A charge whim Ia statutorily Imposed by the _.. Of toe.~ jultldctlon and Ia tither 

(a) lmpoaed on the Miler w4th the Miler hevlng the rtghl or r•poulllbllty to s- the 

chalve(a) on to the purch111r and the salter Ia rtapQI1IIIIIe for IM!IIIng the chargt(a) to 

the ate or local jutfldldlon or (b) lmpoMd on the pwcMIIt lMttl the ....., hevlng an 

obllgltlon to coiled the cherge(a) from the put'(:NIW lnd ......n the c:twve(a) to the a.. 
or local jurisdiction. 

Taeslhall lnctude but not be hmtted to: federal ex'* ta, ~ aelee and uae 

tax , statellocal utility user to, atatallocaltelecommunlolllon ac4M tax. at.allocal gross 

reeelpCa tax, and local ad.lool taxa To•lhlll nol tncble lncomt, lncom~ke. groa 

recelpCa on tha revenue of 1 provider, or property taa Talllhall not lnctude payroll 

withholding toea unlea apeciflcalty required by ltllbD or on:lnance. 

-41 .2 fen/Begylatorx Syrcberpa • A charge Imposed by 1 rtgldeofy authority. other egency. 

or resulting from a contractual obligation. In whlch tftlllller ll rWIPO'IIIb6t or reqUired to 

collect the feelaurmarge from the purchiMr and the lllar • r.-poo•b6t for remrtt!ng 

the charge to the regula1ory authority, other agency, or oontriiCtlng perty. 

42. ICidemartqaod Tg Nemn. Ex capt 11 apecificalty set DUt In tiD AcJrMmarrt, nothing 1n this 

Agreement shell grant. auggest. or Imply any authortty for one Party to ~the name. 

tredemartcs, Nrvlc. marb, or tCide nam• of the other for any purpoae whatloe'ler. 

43 ~. Thf' failure of o«her Perty to mllat upon the perfOClnMCe of MY proylllon ot thla 

Agreement, or to exerc::IM any right or pr.vilege granted to It w.deriHe AQnement, shall not be 

construed n a Wlllver of such provlllon or any provisions of ttn Ao~Mfnent, and the Nme shall 

continue In full forca and effect. 

44. TBD Pdcn. Numerous provlllom In thll AgrHment and Ita A~ refer to prtcing 

prfndpln. If 1 provision refer.nc.a prfc.a in an Attactun.nt and there.,.. no COrrel4'0ndlng 

prf~ In IUdl Attachment, such prfca ahlll be conlldtred .,.o Be ~ned" (TBD). With 

reapect to 111 TBO prfcn. prior to JTC ordering any such T80 Item, the Patti• shall meet and 

confer to establish a prfca. If the Pal1fn ere unable to reld'llgi'MI'Mnt on a prfc. for auch item. 

an lnterfm prfc. lhall bt Itt for such Item thet is equal to the prtce for the nearnc analogous 

Item for which 1 price has been eatabUshed (for example, If ttlere Ia noc an ts>tabllahed pn~ tor 

JTC2.FUG~2 
111-11 



a non recumno charge {NRC) for a aped fie Mrvlce, the Pert• woutd uu the NRC for the moat 

analogoua retail service for which there Ia an Htabflahed pnce). Airy lntertm pncn 10 Mt shall 

be subject to modiftcatfon by any wbuquent d.a.lon of the Cornnnllon. If an lntertm prtce Is 

different from the r~~tawblequentJy ntablllhed by the eocnn•lllon,.,., underpeyment lhall be 

paJd by JTC to GTE, and any overpeyment lhlll be refunded~ 01'1: to JTC, \llifthln 45 BusiMSe 

Days after the estlbflshment of the price by the Com million. 

45. Amendment of Ctrtllo Rata. Ttrm• and Conditions. The rlllill, *"-and c:onditiona In this 

Agreement tturt a111 apeclfted In Appendlx 45A {the 'AT&T TemW) Witt eaten from the 

GTEJA T& T Interconnection, R1Aie and Unbundlno AgrMI1'MNit ~AT&T~) 

approved by th4t Commlsaion In Docket No. 880847 TP. The,_, t.ml and condttlona not 

included In thtt AQrMment but referenced In Appendix 458 <'he "'T! Tenn., Witt a eluded 

from the AT&T Agi'Mment by th4t Commiaion In DocUt No. 810147-TP. GTE and JTC agree 

that If the 'AT&T Terms• are deemed to be unlawful. or are .-,ed, _.,.ned or~ 
modifted. In whole or In pert, by a court o: commlalon of COI'flllltlnt j.urtlcldlon, then thla 

Agreement shall be dNmed to have been amended~. br mocllolldon of the 'AT&T 

Te~ or, a appoprtlte. thlsubltitutlon of "GTE Terme- for .. ...,.SII'Id fl1olned 'AT&T 

Terms·. and such amendments lhall be effective retroadtve to the a.ctve o.te of this 

Agreement. 

GTE and JTC furUief 10'" that the terms and condltlona of this AQrMm1nt ren.c:t certain 

requJrementa of the FCC's Firat Report and Order In CC Oocbt No ..... The lenni and 

conditions of this Agreement shall be subject to any and all done bf ln'f court or other 

governmental authority that Invalidate. stay, vac.te or otheMtle moclf1 the FCC's Firat Report 

and Order, In whole or In pert {"actions"). To the ax tent watTanted bf MY IUCh action, the 

Partin agree that this Agreement shall be deemed to have been rnocta.d eccordngly n In the 

nrat perag111ph of this Section 45. The Partin agrH to lmmtd1t1r. IlPPY.,., a!'fecacl terrm 

and conditions, Including any In other MCtlons and articln of tHe~ eonltltent with 

such action, and within a reasonable time incorporate auch modlfted tamulend conditions in 

writing Into the Agreement. If the AT&T Terms era affected by cuah don and GTE detanninn 

they cannot be conatatently appied therewith, tho GTE Terms lhllllllllfY. JTC ~n 

that GTE may '"k to enforce such edfon before • commtalon or ccut of competent 

jurisdiction. GTE don not welve any potltlon regarding the II~ or lnappropriatenea of the 

FCC's Firat Report and Order. 

The ratn. terms and conditions {Including 111tn which may be a~ under tru..up) 

spoclfled in both the "GTE Terms• and the "AT&T Terms· are further IUClflct to amendment. 

retroactive to tha Effective Oate of the Agreement to provide for cMrgla or nrte lldjuatments 

rnultlng from future Commtalion or other P'OC"dfngs, Including ~nat lmlted to any genenc 

proceeding to detannlna GTE .. unrecovered COlD (e.g., hlatortc COlla. cont11butlon. 

undepreclated reMrve deftaency, or almllar unrecovered GTE co1t1 Onctudlng GTE'• end user 

surcharge)), the establishment of a competlwety neutral unlveraaJ MNk:e sye.m, or any appeal 

or other litigation. 

If the Commialon (or any other commJSIIon or fede1111 or atate court) In reYI..,..ng this 

Agreement pYrtuant to appllceble state and feda1111 laws, including 81d!on 252(e) of tha 

Telecommunlcetlona Act of 1898, delatn or modlftn in any wrq this 8ecdon 45, JTC egrees 

that this enUre AgfHI'I"ent 11 void and ~II not become effective, and JTC agrMe to wlthd111w thtt 

Agreement from conaderlltion by the Commialon (or any other oommllllon or federll or state 

court). 
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ARTICLE IV 
GENERAL RULES GOVERNING RESOLD SERVICES 

General. General regulations. terms and condiUons governing rat:8 ~.~I 

paremetera, seN Ice avellabilty, doftnHiont and future lnterec:dona, • d-.ibld In the 

appropriate GTE lntrastateloatl, toll•nd accea tarirfa, apply to ....n .Viole fMCII IVIilable 

by GTE to JTC for reaale pnJVided by GTE to JTC, when approprla, unlell octterwl .. ~ed 

10 this Agreement ~applied to MIVIcee under thla Agreement, the tenn "Cuulomef" contained 

in the GTE Retail Tarlff lhall be dMmed to mean • JTc· n deftr«t ln 1111 ~ 

2. Uabllity of GTE. 

2.1 lnJRaf!Cib!lty of Tariff Uablltty. GTE'a general Uab!Uty, • dllcPbed In h GTE Ret811 

Tarlff, doea not extend to JTC'a customert or any other third S*tr· Uabllty of GTE to 

JTC resulttng from any and all cauaes artalng out of aervtc., ot"'' adW Items relating 

to thla Agreement ahllll be governed by the liablllty provltlcN oa......,ln ttn 
Agreement and no othef Uab!Uty whatsoever wu attach to GTI!. OT! .... be I able for 

the Individual MIVIcea. fadlltln or element. that It Mparattfy pnwldll to JTC and lhall 

not be liable for the Integration of components combined by JTC. 

2.2 JIC Tl!trfl pr Cpnt[lctl. JTC lhall, 1n ita tarirfa or other con'.reda for ter~lcn provided 

to ita end uset1 ualng MIVIcea obbllned from GTE. provide thlt In no ceetlhall GTE be 

liable to JTCa end users or any third partlea for any Indirect, sped~~ ot ~uential 

damegn. lndudlng, but not Umlted to. economic: Ia. or loll.,.,...,._ ot proftta, whether 

foreseeable or not, and regard! .. of notlftcatlon by JTC of the pollibllty of IUCh 

damegea and JTC shall Indemnify and hold GTE harmte. ffom _, lftd II d81ma, 

demanda. cauaee of action and lfab!ltles bned on any re.on •••• Mtf from lt. 
customers ea provided In thla AgrMment. Nothing In this~~~ lhall be dMmed to 

create a thlrd.perty benefldary relaUonahlp w4th JTC'a end ~ 

2.3 No Uabllttx for Eqpm. GTE Ia not liable for mlstakn that q~P~Win GTE'I htl~. 811 

and other lnforma11on data beMa. or for lncotTec:t referrala ol end wera to JTC for any 

ongoing JTC MIVice, Mlea or repair lnquh1ea, and with ,....,.:t to IUCh ~ or 

incorrect referrals, JTC lhaU Indemnity and hold GTE ~from 1f1Y and all ctelms. 

demanda, c:auaea of action and Babllitln whetloever, Inducing COlli, aponaes and 

reasonable attomey's f ... Incurred on account thereof, by tHtd ,.._, h~udng JTC's 

end users or employHt. For purposes of this Section 2.3, ,....._ 8nd II'ICOtred 

referralalhall not lndude matters an ling out of the Willful nilconduct of GTE or •ts 

employHt or egent.. 

3 UnauthOrized Chanan. 

3.1 PrPCidurn. If JTC submit. an order for resold &eiVIc:n under ttll8 Agreement In order 

to provide MIVIce to an end uMr th•t at the time the ordW Ia tublnlttad Ia otalning Its 

local seiVIc:ea from GTE or another LEC using GTE resold ...rn.. and the end user 

not! fin GTE that the end uMr did not authorize JTC to prcwlcM local exchange MIVIcn 

to the end user. JTC must provide GTE with written docwnenlllllon of 1uthorizatlon from 

that end UMr within thirty (30) Bulinesa Oaya of notlftc:don ~ GTE. If ~rrc cannot 

provide written documentaUon o: authorization within audt time frame, JTC must within 

three (3) Bulin .. Oaya thereafter: 

(a) notify GTE to change the end uaer blc:Jt to the LEC ~ng .mea to the end 

uMr before the change to JTC was made: and 
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(b) provide any end user Information and biiRng reconil JTC hal obtained relating to 

the end user to the LEC p~lousty serving the end wet: tnd 

(c) notify the end user and GTE that the change beck to the prwloua LEC has been 

made. 

Furthermore, GTE will bill JTC fifty dollara ($50.00) per affected line to compensate GTE 

for switching the end user back to the original LEC. 

4. lmDict 'lf Prtmtnt of Chtran on Stryjpt. JTC Ia "C)Itfy '1190'...,.. fOt the peyment of aU 

chargn for all Mrvlca. fac:iNtl• and eltmtnts fun !shed undlt -~. lnc:iuclng, but 

not Umltad to, calla origlratad or acctpted at Ita or Ita e~ MrYioa locations. If JTC frill to 

pay wht:l due any and all chargee billed to JTC under this AQrMment, Inducing any late 

payment charg• (coUectivtly, •unpaid chargesj, and any ot .. 8UCf\ ch8tgaa remain unpaid 

more than forty-five (45) calendar days after the bill datt or IUCh UftPik' chaiV" txcepelng 

prevlouaty disputed charg• for wNch JTC may withhold ~GTE lhaJI noc.:rv JTC In 

writing that It must pay all unpeld charges to GTE within MVeft (l) 8""'- Oeys. If JTC 

disputes the tXIIed charges. It shall, within said seven (7) day PINfOd, Jnfonn GTE In writing of 

which portion of the unpaid charges It disputes. Including the epedflo Otllllland reasons for the 

dlaputt, unlta auc:h reasons have been previously provided, and lhll Jmmecllt.ty pay to GTE 

all undisputed charges. If JTC and GTE are unabit. v.4thln thirty (30) eu.m.. o.y. thtreafter, 

to rnolveiau• related to the ~ed charges, then either JTC OtGTE may flit 1 requttt for 

arbitration under Article Ill of this Agrttment t.o rnolve thoee--. Upon raeolutlon of any 

dispute hereunder. If JTC ow. peyment It shall make such peyrr..,. to GTE ~ any late 

payment charge under Article Ill, Stetfon 7.2. from the origlntll ~due date. If JTC owee 

no payment, but has previously ptld GTE such disputed peyment; then GTE shall crtdlt such 

payment lndudlng any late peymtnt charges. If JTC falls to pey Wf'l undhpbd unpaid charges. 

JTC shall. at Ita aole expense, within five (5) BUlin .. Days nof:lfy tts end-wet~ that t'ltlr service 

may be disconnected for JTC'a failure to pay unpeld chargn, and that tts end-uaera m~ aelect 

a new provider of local exchange Mrvlces. GTE may dlac:ontlnue eervato JTC upon failure to 

pay undlaputad eharg• u provided In thla Stetfon 4, and sMM hllve no ltaiXIty to JTC or JTC'a 

end-users in the event of such dlaconnectlon tr JTC falls to provide aucn nof:lflcatlon or any of 

JTC's end-usera fall to select a new provider of aervlces within the applicable time period. GTE 

may provide local exchange aervlcas to JTC's end-uaera under OTE'a epr:llcabft end-user tariff 

at the then curntnt charges for the aarvices being provided. In thla dn::wnst.arlct. othttwlae 

applicable service establllhment charges will not apply to JTC'1 encklltr. but will bt aa.aad to 

JTC. 

5. Untawtul Uu of Service. Services provided by G·re pursuant to tHa ~ lhall not be 

used by JTC or Its end uaara f~r any purpoae In vlolttion of law. JTC, and not GTE. shall be 

responsible to e~ that JTC and Its end users UM of aervica provided heteunder comply at 

all times with all apPicatXe l.ws. GTE may r.,fuse to furnish MtVlciiD JTC 01 cbconnect 

particular services provided under thla AgrHment to JTC or. aa ~oprillte. JTC'a end user 

when 0) an order lalauad by a court of competent juriadlctlon ftrdng that probable cause exists 

to beUeve that the uu mede or to be made of the Mrvlce Ia prohlbbd by law 01 (II) GTE Is 

nod fled in writing by a law enforcement agency acting within Its juMdldlon that any teallty 

furnished by GTE Is being used or will be used for the I)Yrpott of n••~l!lng or receiving 

gambling Information In lnterttate or foreign commerce In violation of IIIW. Termination of 

serv1ce shall take place after reaaonablf' notice is provldad to JTC, or • ordorad by the court. If 

fac:illtloa have been physically dlaconnec1ed by law enforcement oftlctlllet the pem~ ... wttere 

located. and It there ia not preaantad to GTE the written finding of • court. then upon request of 

JTC and agreement to pay reatoral of aervlce charges and other appic:atH MIV~ chargn. 

GTE shall promptly restore such aarvlce. 

IV-2 



6. nmlna of MmtQn. With respect to GTE rno!d meiiiUid ,...locaJ MtVIce(a), chargeable 

Ume beglnt when a connection It tstablllhed bet\~Men the cellng alton and the called station. 

Chargeable time ends when the calM no station "hanga up." ~ reiHIIng the netwonc 

connection. If the called station "hangs up• but the oaiUng ~ don not. chargeable time 

ends when the networit connect! on Ia rel...ect by automdo timing tq\llpment In the netwoot. 

7. PrO<i§durn For Pregrdtdng· Ordtrina. Prqyllionlng. Etc. Ceftlln pr'OCidutea for preordering, 

ordering, provisioning, maintenance and billing and electronlo lniMfacM for many of thtu 

functions are deaaibtd In Appendix B. In ec:cordance ~ ~ldbr 8, GTE will not proena 

resale or unbundled networit element ordera until the JTC Ptolle ,_been completed and 

returned; and, If required, an edYanoed depolit p.ld. All callllnd ,.,.._.tor any naw or 
modified tledronlo lnterfac:ea JTC requlrtt that GTE dtblf1'N,_ .. Culftntty AvailabCe ana 

GTE agtMe to deYtlop wiU be peld by JTC purauant to Appetldbr 8. The IChtdult for 

lmplemenbrtlon of any new or modified electronic lnterfactt • be-dwtklped by GTE ~no 

to Industry ltllndards and will be bnod upon the amount of wort needtd to <SM6gn, tnt and 

Implement the naw or modlftedlnterfaee. 

8. LetterotA~ZIUoo 

8.1 GTE will not rele ... the Customer Servlca Record (C8R) contlllnlng Cuatorr~er Priority 

Networit Information (CPNI) to JTC on GTE end ...., ~ accounta unJela JTC fll"'t 

provides to GTE a written Letter of AuthoriZIUon (LOA), tlgMd by the end user 

customer, authorizing the rcltae of such Information to JTC Of If 1t1te or fadtfallaw 

provldn otherwiM, In accordance with such law. 

8.2 An LOA will be required before GTE will proeesa an Ofdlr tor ..vic. provided In eaes 

In which the aubeerlbtr currently recaivn Exehangt S.wiol from GTE or from a local 

servica provider other than JTC. Such LOA may be 1 l:lllnbt LOA or auch other form 

as egreed upon between GTE and JTC. 

9. Customer ContJctl. Except u otherwfM provided In thlt AgiMment Of • egretd tr ' • a 

separate writing by JTC, JTC shall provide the excluslvelnt.ffllce oMth JTC'a end uaer cu.tom~m 

in connection with the marketing or offering of JTC Mrvlett. Except • otherwl• provided in 

th's Agreement, In thOM lnstanc:ea In which GTE penaonntf .,. reqWed putiU8Ilt to this 

Agreement to lnterfaca dlrectty with JTC"s end-usera,lud'l ~··lhl!l noc lct.ntlty 

themselves •• repc-nentlng GTE. All forl'nS, bualnne carda Of OCher buatneea materials 

furnished by GTE to JTC end usera ahall be gen.nc In n•nn. In no event shall GTE peraonnel 

acting on behalf of JTC pursuant to thla AgrHment provide lnfom181t0"1 to JTC end usera about 

GTE products or Mrvlcet~ unl .. otherw~M auth.onzed by JTC. 
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ARTICLEV 
RESALE OF SERVICES 

General. The purpose of thla Article VIa to define the Exchlnglt S.VIces and rot.ted Vertical 

Features and other aervlcea (collectively referred to tor purpa11e oiW.AtttcM V • the 

·servlcea1 that may be pul'l"hued from GTE and resold bf JTC n the wn. and conditions 

appicatH to tudl reeold Mrvlcea. Except a. apedftcaUy prwldJ If ~•In this~~. 

proyltlonlng of Exchange Setvlc.s for r ... le Will be QO¥ttnlid bf the QTE Guide. GTE ._. .. 

make available to JTC for r ... le any Teleeommunicatlo)ftl 6tfvro. that~ curr.nHy offere, or 

m~ offer h.,.after. on a retail bala to aubecnber 1 that,,. ;,at tlllcofnruunlc::atlone cam.,., 
except as qualf'ed by Section 2.1 below. 

2. TtfiDIIod CondJUQOI. 

2.1 Rfltr1d10fll on Rnalt. The followtng rntnctlona IMIIIIIJPIY to the ,...... of rail 

setvlcea by JTC. 

2.1 .1 JTC ahall not resell to one claa of cuatometa a ~~Nice th.tla o~ by GTE 

only to another dna of customerw In accordlnoe wilt .ate requirements (e.g., 

R-1 to B-1 I disabled services. or llfeHne aervlon eo non.quelfytng customers). 

2.1 .2 JTC ahal not retell lifeline services and ..mc.efarthedllabled. 

2.1 .3 JTC shall not resell promotional offerings of N uy1 or '-In dum! on. Th ... 

promotional offerings are not available to JTC for ....... GTE will apply any 

apptlcable resell dlac:ount to the ordinary ntta for 1 r'ICIIII eervlce rather than the 

speaal promotional rate. 

22 Interim Uofylflll Stty!ct SupPOrt Chlrae for Rnaft ltlyfw JTC wtahn to resell 

GTE'a Baalc: Exchange Reeidantlal and BUlin .. MfVto.. It Ia GTE'• ~on that 

GTE'a current lntraLATA toll rat•lndudelmptldt II......_ that IUCIPQft bet~ 

prices fot oU1er aervlc.s and thus promote untvetalltMOe. Thll u.nlvaraal aervlce 

support Ia lo.t where 1 CLEC r ... lls GTE's local NMcl but dole not r.el GTE's 

Intra LATA toll service. For thla renon, GTE will not rt111 Bllltc Exchange Recldentlal 

or Bualneta Mrvlcn unl,.. JTC pa~ the monthly lnteftm unlv.,.., Mrvfce support 

charge aet forth In Appendix A. GTE believes that thla lnt:wtm surdwge Is reqwred by 

state and federwl lew. 

The tiiWfulneaa of GTE's Interim surcharge Is being eddr.-d (..- wtll be llddrnaed) by 

the Commfaajon or a court of competent jur11dlction. The pert• agrM that GTE \till II 

offer for reaala Basic Local Exchange Residential and Bullne. aervlc:e~ at the avOtded 

cost dlaoount rate aet forft In Apperrix A \tlllthout the Interim IUI'Chlrge, but subject to 

the followfng terms and conditions: 

2.2.1 JTC agrees th8t within thirty (30) d~ aftar the etfec:ttve daW of a Cotnmfa~~on 

or coort order afftrmlng GTE'a lnter1m surcharge, J1'C we• (J) begin peying the 

monthly Interim surcharge In accord with Appendix A. and (II) m.u a lump sum 

peyment to GTE of the totallntenm aurchargft retraecdve to the etftdlve date 

of ttU agrMment. 

2.2.2 NotwltMtandlng any provlllon In thl1 AgrHment, GTI! nwy, .tits tote diiCI'etJon 

and at any time, ... k tnjunc:tJve or other relief (l) raqulltng the ClEC to pay 

GTE'a inter1m surcharge or (il) requiring the Comnilllon to lmmeclatety impose 

the Interim surcharge. 
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2.2.3 Not.hlng in ttn AgrHmont shall restlfct Of lmpllr GTE from IHidng lnjunc:Uvt 

reMtf or any other remedy at any time and In any court rwgatdlng GTE's interim 

aurc:hlrge or tht Commlalon'a rejection or modfk:lllllon of GTE'a Interim 

surcharge. 

2.3 Bntdctlona on Placoum gf Retail Strvlcn. Tht diiOCIUtlt tpldftld In Section 5.3 herein 

shlllappty to aH rttliiM!Yica ncecJt for the follO!Mng: 

2.3.1 JTC may rnefiMrvlcee that are provld.cf at • v~~dtlcount In accordan<:e 

with terms and condrtlona of appiaable taltff. JTC ltlell ret aggregate end u.r 

llnM and/or traffic lr. order to qualify for vo!umt dltoount 

2.3.2 JTC 1MY raaetiiCBIContrld MIYICII wt~ a dleoounln onty to end user 

customera that already have auc:;h Mrvlcea. 

2.3.3 JTC may r ... u COCOT colo or can lea line, howlvcr, no cltc:ount appll11. 

2.3.4 JTC may rtMII apeclal acceu: hOWtYer. no dtlcount eppMa 

2.3.5 JTC may r ... ll operator services and directory 1111 I• a • epedft.ct In 

Section 5.8 herein: however, no discount appll• 

2.<4 Bmlt to Otbtr Carrltfl. StfV!ces available for reaalt nwr net bl wed by JTC to 

provide •ccea to the local networtt n. an alternative to wtffld -.4tched and lf)8dal 

~ by other atrritl'l, Inducing, but not llmlt.cf to: lm..chenge c:anten, wlralta 

aaaiera. competitive acc.a providtl'l, or other retail teleoomrnuntcatont provi~. 

3 Ordering and B!INng. 

3.1 Loci! Service RtQYnt. Ordera for reule of aervle~~ wtll be pl8ced utibJng standard 

Local StfVIct Bequtet (LSB) forms. GTE will continue to pllttclpate In lndu:my forums 

for developing Mrvlce ordtr/dlaconnect order formats and Ylfllnoorpcnte appropt1ate 

Industry ltaodatdl. :omplttt and ec:curate LSR forms (c:onCitnlng thl requtllte end uwr 

information n described In the Guide) must be provld.ct bV JTC betole a request can be 

proceaed. 

3.1 1 GTE will accept ordera for As-Ia Transfer (AIT) of ltiYtc. from GTE to JTC 

whtra GTE t. the end uaeta current loca. exchange c:ompeny. GTE aannot 

provide an AJT of service from another CLEC Mltlng G'l'e't .vic. to JTC 

1.2 Ctrtlflcate of OPiratlng Authority. When ordering, JTC muat I'WP'Wienl and warrant to 

GTE that It Ia • certifted provider of local dlel-tone Mrvlce. JTC 'lllljjl provide a copy of tts 

Certificate of Operating Authority or other evidence of Its atut to GTE upon requH1. 

3.3 Dlrtctgry Alliattnct CPA) Ult!DQI. GTE shall Include a JTC CUitonw hang In Its OA 

database a pert of the LSB procna. GTE will honor JTC Cuatomlr'a snferenc:n for 

lilting satua, Including non-pubiJshed and unliated. and will enter the hllng In the GTE 

databaae which Ia uled to perform OA functions 111t appears on the LSR. 

3 4 Noorecuufng Charon. JTC shall be respontlble for the peyment of., nonrecurring 

charges (NBC.) appllaable to~ &ervte~~ (e.g., lnltalleUon, c:t.~g~~, ordering 

charges) u Hated In Appendix A. In addition. NRCa for Field Selvlolwartl 

(lrmalletlon/Reptlr requiring on alte vlalta will be charged from the appoprtate tantf No 

discount applies to nonrecurring charget. 



3 S T(JOJfeCJ Betwten JTC and 8oothtr Btulltr of Gig lt!ytw. When JTC hu otulned 

an end user customer from enother rtMtler of GTE ...vtc.. JTC -n Inform GTE of the 

trensfer by submitting aanderd LSB forms to GTE. 

3.5.1 GTE cannot accept en order fOf ~~ Trenltw ot .vice from one cu:c 
rnelllng GTE .,rv!cea to enother ...... uer of GTE e.vlcee. 

3.8 L.QCJI Calling Dttal!. Ex capt for those Mrvlcn ard In thole.,.. where measured rete 

local MNice Ia available to end UNCI, monthly bll•lnp. to JTC ~nat Include local 

callng det.il. Howwar, JTC may reque.t and G1: lhll CCiillldltct.vlfoping the 

capebiUU• to provide local caiUng detail In thott ,_where rnee.nd local MfVIce Ia 

not available for • mutually agreeable charge. 

3.7 f.roctdyrn. An overview of the procedures for pn OC'dlftng, OC'dlftn;, provl&onlng and 

blllng for reeo6d ltfVIctatre outlntd In Apptt!!lx .. .u.c:Md hlnllo and m.st 1 pa.rt 

hereof. 

3.8 UJ:m. For rnele services, the LSB will generete u~ 1at1e to GT!'I UOB for validation of 

caiMng card, collect, and third number billed calla. 

3.9 Ortglndng Uot Nymbtr Bcrnolna lOWS>. Upon requelt. \lTE _.update the 

dltllbae to provide OLNS wtllch lndlc:atts to an opeCIIlof the ec~ blllng met,.ooa 

for calla originetlng from the caiUng numbtr (e.g., ~ ,.......,., COCOTS). 

4. Mllntenanct. 

4 .1 Mtlnttotnce. TnJ!na •!ld ReQtlr. GTE will provider •pair and tniiUDnance MrVIc:es to 

JTC and Its end user eustome,. for resold services In acootct.a wtth tht HrM 

st.andarda and chatges used for tuch 'ltlVIcn provide j to OTE MIS uaet CUitomert. 

GTE will not Initiate • mantananca call or tau ac:Uon n tMPOC• to • trouble report 

from a JTC tad user umtlsuch time a trouble Ia repo1 ted to ~ by JTC. JTC must 

Pf'OVIde to GTE all end uur lnformetlon necetNry for .M lnlt ·~. repair and 

aarvlang of any facilities used for resold aervlces acco clng to the~ descnbed 

In the Guide. 

4.2 Sotdfics and Pf9Ctdurn for Maintenance. An overview of the poc:edurn for 

mtlnttnence of mold ltfVICM and addltlonel mettera 1 gtMd tD ~the Pertlee 

concerning melntenence ere aet forth In ADQI!ldlx B. 

5 Serv1cn Ayol!ob!e for Reale. 

5 1 Qncnotloo of Loct! Exchanae Strvlcu Aytl!eblo for Reale. R-*S bale: Exchange 

Service •nctudn. but Ia a« limited to. the following alermnta: 

(e) Voice Grado Local Exchange Accea Une - lnaudes a tellphont number and dlal 

tone. 

(b) Local Ca!Ung • et local uaego meaaured retn If eppllcable to the tnd UNr 

cuatomtr. 

(c) Accea to long dlltance camt~ 

(d) E-911 Emergency Dieting 

(e) Accesa to Serv1ce Aceta Codes· e.g., 800. 848. 900 
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...... 

(f) Use of AIN Services (those Currently Available to end uMt'l) 

(g) End-User Private Une Servlc:n 

(h) Usting of telephone number In appropnate "white pagr .- cllWdoty; and 

0) Copy of "White Pegn• and "Yellow Pegea" dlrectorin fortht ~e GTE 

service area 

(j) lntriiLATA toll 

5.2 Other Servlcn Ayti!Jblt for Rnale. GTE ~II prOYide resold HNiole Ill f'8tiU IMa the 

avoided coct chQ)unt • deft ned In Artlde V, Section 5.3 Subject 10 the lrnttllltona 

enumel'lted In Artlde V of this Agreement, the ty~ of re o ld ..viola rnedt willable to 

JTC are theM telecommuniC8tlon services delcribed In GTE'a,...... tMt'fl. • emended 

from time to lfme. Arry new retlll aervlcee th8t GTE otrera In IUCift tMtfa to CUib'ntfs 

who are not t"-<:ommunlcdona c:arr1.,. may el8o be willable to JTC for r..ae under 

the aame termt end condltfona contained In 1ta Agreement. 

5.2. 1 Promotional Servlcn. GTE Will make avlllable for ,......, tt.. promotional 

offettnga that are greater than 80 daya In duration and the tped8l promolfonel 

rate ~II be aubject to tht applicable reaale discount. 

5.3 Bltu. Tho pricn charged to JTC for local aervlcn shill bt ~ 11 followl: 

5.3.1 Avoided Coat Olacount n ahown on Appendix A lhd IlPPY to al retail MtYic:ea 

except those aervlc:ea listed In Section 2.1 and Section 2.3 '*-ln. 

5.3.2 The discount dollar amount calculated under Section 5.3.1 above ~II be 

deducted from the retell rate. 

5.3.3 The resulting rete Ia the rnale rate. 

5.4 GrJiodfathefld Servlcn. Services Identified In CTE Taltffl 11 grandflthered In any 

manner are available for reule only to end user cuatomenJ thllt alrtedy have auch 

grandfathertd aervlce. An existing end user customer may not move 1 grandfathered 

service to a new aervlce location. Grandfathered aervlcn .,. subfed to a reaale 

dlacount. 

5.5 ~. GTE retains all revenue due from other camera for ace.- to GTE fadlltln. 

Including both lwltched and apedalacceaa cherges. 

5.6 Optfltor Servicn <OSl and Directory At!lttanct COAl. OS for local and toll ••stance 

(for example, call complalfor •• tx.-y Nne ver1ftcatJon and em.gency lnlefruptjon) and OA 

(e.g., 411 calla) are prpylded n a part of Exc:Mnge S.VIoleaff.-.d tor ..... le. GTE 

may tnnd thla aervlca n GTE. JTC ~II be billed In ICCOftMUCe wHh GTE's ret* I tanff. 

5.8 .1 If JTC requests branding or unbrandlng, GTE will provide such unbrandlng or 

retnndlng ~ JTC'a name 

5.8.2 JTC wUI be billed a charge for untnndlng or rebrlndlng and customized roubng 

5.6 .3 For those offices that JTC haa requested GTE to ,.brand and/or untnnd OS 

and OA, GTE ~II prpylde 11 where GTE parfonr. ft. own OG and OA aervcca 

subject to capability and capaaty llmrtabo~ where c::uaaonu.d routing •• 
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CUtTtntly Available. If GTE uaea t thlrcf-perty contJidDf to provide OS or OA. 

GTE Will no\ provide brtndlng nor will GTE negotiltelt with 1 third perty on 

behelf of JTC. JTC must negotlett wtth the third perty. In th .. lntt.nca. JTC 

wUI need to purchaM custom• zed routing end deciOibd truntdng to differtntiete 

ita OS/OA trtfftc from GTE's. 

6. Misdirected C8!11. The Ptrtln wtll tm;:>loy the followtng proeedu,_ fot handing any nndlrected 

calls (e.g ., BusiniSI otftce, repelr bureau. etc.). 

6 1 To the extent the correct provider cen be determlned, Mdt Party wll refer miwMrtcted 

calls to the proper provider of loci I exchenge MrVIO'I. When ~ IUch calla, both 

Parties IOI'M to do 10 In • courteoue meaner et no < hltge. 

6.2 For mi~rtcted reptir calls. the Parties will prov~ ttwMr reer "ddve repelr bureeu 

cont.ct number to etch other on a reel~! bate end provldl the end user the co~ 

contact number. 

6.3 In responding to ml~rtcted calls, neither Party &hall mlb ... lglng r.marb about 

eech other, nor shell they use these calls u a ball for lntemlf ntftrrall or to eotldt end 

uM" or to market Mrvicea. 

7. 91 1 /E9 1 1 Arranatments. 

7.1 [)ncdctioo of Servlct. Whete GTE Is the Q11 service provider, GTE shall provide 911 

Service n described in thla Section aa en element of local exchange Mnl:ces evellable 

for r111le. 

7.1.1 GTE will provide 911 m1p u dncr1bed In Appendix C. 

7 2 CoooeCJlfon 1nd Level of Pertorm•nce. The Partin tQ1'M to provide ac:ceee to 

91 1/E911 In a m1nner that Ia trllnaparent to the end ueer. 1M Patti• wCII wort togeth111r 

to fecilitata the prompt, reliable end efficient level of perfonnal''lc:e th8l will provide the 

same gl'*ie of aervice n that which GTE provides to ita own end~ 

7. 3 Uodatn to Muter Strut Add em Guide <MSAGl. lllhaU ~the ntepOnllbllity of JTC to 

ensure that the tddrna of 11ch of Ita end UM" Ia tnduded In the MSAG. Where GTE is 

the letd telco, GTE wtll a~pt addreu rocords provided on JTC'e LSR GTE end JTC 

wtll work together to develop the process by whlcn LSR tn'Of'l out of the MSAG wtll be 

hendJed, with appropriate COlt recovefY to GTE. Where GTE Is not the lead telco. GTE 

has no action and JTC must ntabll&h a Mpereto relationship wttt1 th• lead telco to 

submit recorda for MSI\G Vllldltion. Where GTE Is the laid telco, 1t will heve a copy of 

the MSAG lnd will provide a copy to JTC upon request at the l'ltlin Appendix C. 

7.4 UDdotn to QltlbiH. The 811/EQ11 datebaae wtfl be updated with JTC'a end uaer 

9111E911 lnformetfon. If JTC provides ita upd•ted data to GTE IS tr.quentty n don 

GTE's lntemal systems, the update wtll be aa timely In any celt, GTE ¥1411 not updete 

the AU detabeM any let.r then one working day aubttquent to '**pt of date from JTC 

7 5 Comoellll1lon. 

7 .5.1 In lltuetlonain which GTE Ia responSible for maintenance of the Q11/E-SI11 

detlblae end can be compenuttd for maintaining JTC'Iinfonnltlon by the Sl11 

district. GTE will ... k such compenaetlon from tht 811 clllrict. GTE wtll Mek 

compensetlon from JTC only If end to the extent thllt GTE Is UMble to obtain 

such compensation from the Q11 district. 



7.5.2 Compensation to GTE for provtslon of MIVIcet It provlcMI JTC hereunder shall 

be eccording to rtesoMble ratn developed by GTE and lgtMd upon by JTC. 

7.6 Ueb!ljtv GTE will not be Iiebi ... for errora with respect to 811/EI11MYiole acep( for Its 

gross negHgtnct 11 eddrtaed In applicable ter1ffl. 

8 Ole !loa Format Cheogn. GTE will provide renoneble notil'cation to JTC of chang• to local 

dlellng formet,/.t., 7 to 10 digit. by end office. 



IN WITNESS WHEREOF. each Party hu executed this AgreerMtrt . 

GTE FLORIDA INCORPORATED 

By~~'sca 
Name Connie Nicholas 

Tille Assiscanc Vice President 

Wholesale Harkeca-rocerconoeccion 

Date Januarv 22. 1999 

,.u·- · v 

By 

Nil me ~~s-np 

1111e ~ICV 

Date /-I) .. 'If 



APPENDIX A 
SERVICES AVAILABLE FOR RESAlE 

General. The rates contained In this~ ara beNd upon an avaidld COil cbc:ount from GTFs 

reta11 rates as prov1ded In Articfa V, Section ? of the Agreement to which U. !f•rdl bIt dactled. 

The avoided cost discount Is baed upon GTE's most current available COlt IIIUdlel n are tubtect to 

change resulting from future Commlaion or other proceedings. Inducing bul nat lmbd to any generic 

proceeding to determme GTE'a unr.coYered oo.ta (e.g ., histone COIIII, c:cnatbulon, undepntdeted 

reserve deficiency, or similar unr.coYered GTE costa (Including JTFa lnbHtm Untv.,..ISetVIce Suppott 

Surcharge)). the establishment of a competlttv~ neutral unlvarul Nt'YICII)'IDm, or MY appeal 01 

other litlgabon. 

GTE asseaes a Mpe111telntet1m unlverNI Nt'Yice fund surcharge for,.... fliiSello Local Exchange 

Residential and Buslneta SetVIcet et the avoided coe:t <hc:ount Mt forth to provide c:onllnued untvefUI 

service support that lslmptidt In om·a cu,.,.nt retallserviC*a pncn. This IUf'Chlfglla being WdrnMd 

(or wtll be addressed) by the CommiSiion or a court of comp.tent jurtldldfon. The ..,...IOf" that 

GTE will offer for resale Bale Local Exchange Resld4tnttal and Buaia.. ~ Mt fof1tt In Appeucb 

A without the interim surcharge, but subject to the foiiMng terms and condillolw: 

A JTC agrees that within thirty (30) d.-,. after the etfedtve d8le of a eommt.lion 

or court order afftrmlng GTE'alntartm surcharge, JTC Ylo'CII (I) begin s-ytng the 

monthly Interim surcharge In accord with Appendix A . and (U) m-. a tump sum 

payment to GTE of the totallnterfm surcharg• retroactive to 1M ef'fec:ttve dete 

of this Agreement. 

B. Notwithstanding any provision in thla Agreement. GTE mrt, lltltiiCM cllc::retion 

and at any time, ... k Injunctive or other relief (1) requiring JTC tor-t OTE'a 

1nterim surcharge or (11) requiring the Commission to lmmeclcefy lmpoM the 

interim surcharge. 

C Nothing in this Agreement shall restr1ct or Impair GTE from ....,..Injunctive 

reUef or any other remedy at any time and In any court regardng OTFs lntenm 

surcharge or the Commla.lon'a rejection or modification of GTE'e Interim 

surcharge. 

The avo1ded cost discount for all Mrvicet, excluding OSJOA. Is 13.04%. 

Non-Recurring CMrgu for Reule S.I'Vk:ea 

Initial Service Order (per order) 

Transfer of Service Charges (per order) 

Subsequent Service Order (per order) 

Customer Service Record Reaearch (per request) 

Resale Une Installation (per line) 
Outslde Faohty Connection Charge• 

147.25 
$18.00 

$2.4 00 
• !5.25 
110.50 
$G. 50 

• Per Tanff: This charge will appty when field wonc Is required for estabbhment of MW raale aervtc. 

The terr'ls. conditions and rates that apply for this wonc are described In GTE"a natl j()cef MfVIce tantfs 

Universal Serv1ce Funo (USF) Support Surcharge 

ReSidential (per line) 
Bua~nesa (per line) 

' .45 
' .eo 



APPENDIX B 

SERVICE ORDERING. PROVISIONING, BILUNG AND MAINTENANCE 

Service Ordodna. Service Proyjalonlna. and Billing Svltt!DJ q,,.,., The foUow4ng describes 

gener111y tho opere1ions support ayGtms that GTE will uM and the fWIIIIId function. that are 

available for ordering, provlllonlng and billing for resold Mrvlcet. !loept • tpee:lftcally 

provided otherwtse In thla Agreement. MNice ordenng, Pf'O\'~• tdng end rNintenance 

shall be governed by the GTE Guide. Before ordarw <::I'D be taDrl, the JTC PtoftJe mUll be 

completed and nttumed; and, If required, an edvanc:ed depoelt Pllld. JTe wiU provide GTE with 

its Operating Compeny Number (QCN) and Compeny t.:ode (CC) • folowa: 

(a) JTC mu:at provide ita OCN (four-dgit tlpha-numerlc alllglled ~ NI!CA or number 

admlntslrator) on tha JTC Profile. The GTE Guide prowldee the nee IIII'Y lnformatiOf' 

tor JTC to contact NECA to obtain the OCN. There era no~ fttldl on ;he Profile. 

(b) Before the LSR and Directory Service Request (OSR) order torrn. C8ft be proceat'<l 

JTC mutt provide the OCN and Customer Carner Na.me Abbrwlallon (CCNA). 

1 1 Opt!1111o01 Support Sdtema for Bnold Sorylcn 

1.1 .1 JTC will a lao ba able to order Mrvlces for rnat., aa \WII alntefim number 

pcwmbiHty, dlrectty from GTE through an elec:tronlc ,,......,_, To lnftllta an order 

for thOH ~ervlces, JTC w411 submit a Local Setvlce Requllt ("\.Sfr) from Its data 

center to GTE'a Data Center ullng an electronic NOM lntlfflce. If no NOM 

lntor1aca exlata or If JTC chooaes to establish • .eperllte NDM lm.rtace. JTC 

mu:at request an NOM facility. For new ,.. ·'rlnta that eftld not to Interlace 

electronically, GTE will accommodate auvmlalon of LSR ~ ~ E-m•l. 

lntemet or • dial NOM arrangement. An LSR Ia very •mlllrto en ASR, oxcept 

that tt will ba used exclusively tor linlt-4ide lntercou,...aloft ~ GTE v..IJ 

tr1nafer LSBI to GTE'a NOMC centrlllzed service ordlt procelllng center 

electronically. 

1 1 2 Most LSRa will be UMd either to trlnafer an existing GTE CUIComef to JTC or to 

request MNice for a new customer who 11 not an atltfng QTE CUitomer. 

o.pendlng on tM attuatlon. dmorent Information ¥141 be r.qt!!tld on tho LSR. 

LSBt for a c::ometllon of a GTE local customer to JTC nKIIt lndude lnformaiJon 

relating to ell existing, new and disconnected Mtvlcat for tMt c:ustomer. 

Including the CUitoi'Mf'a name, type of Mrvice d..,ted, loallkln of N!VIce and 

featu.ea or opct001 the customer d ... r ... JTC will be eiU to obtllln thts 

custom11 fnfonnltfon after GTE hu received the C\JitorneA wnu.n c:oDMnl aa 

apec:lfttd In Article IV. Section e. For Mrvlce to • new CUIIomer who Ia not an 

exlatlng GTE cuatomor. the LSR muat conteln tho CUitome(a name. Mrvlce 

ltddrna. Mrvlce type, services, optlona. featurea and S.Vioee data. If known. 

the LSR lhould Include the telophona number and due dlteldeelred due date. 

1 1.3 While JTC would heve Ita own customer lnfonnatlon and may hwe tn. 

SAG/GTE products on tape from GTE. JTC would not htlvt the due dale or new 

telephone number for new cuatomera IInce th8t lnforrndon ~ conl:ll.ned In 

GTE's aystem.. Therefore, a procesa Ia required to pnMdt tNI tnlormatlon to 

JTC. GTE Itself does not have uniform ac:ceu to this lnfolill.,.... elec:tronlcally 

Until GTE and JTC htva egreed and establllhed elecitr'OIIIc If~ JTC 

agreea tha: an 800 number is the method th8t ~II be uaed.. n.100 181ephone 



number will connect JTC directly to GTE's NOMC H rvlc. ~-· 

When JTC reoe.v" • requett for bale Hrvlces from 1 MW 100111 MtVIce 

customer. JTC Will cell GTE't NOMC through the 800 number, .nd, while the 

new customer 11 on hold, GTE Will provtde the due chrtt for leMce end the new 

telephone number for thlt customer. AI the Nme tlrM, JTC WI~~ GTE the 

new c:ustome(s narM, cervlce eddrea and type of~~ O.e .• R1. 

81). GTE w4U enter thltlr:!onnetlon Into Ita SORCE& or IOI.M -.viet 
ordering tyltems to be held In auspenN until JTC Mndl the 001llrning L!R. 

JTC will then return to Ill customer holding on the Une end pnMde the W. dote 

and new telephone number. 

1.1.4 After conciu1Sing the telephone call with the new cuttorner, JTC • oomp1tte e 

confirming LSR for the new Nrvlce end Mnd It wtec:cJa.~lll) to Q r!'a ct.u 
center for proceselng. Upon receipt, GTE win matc:tl the LM • tile .vice 

order suspended In GTE't tyltem, end If there Ia • m8tctt, GTE_.. pro c 111 the 

LSR. After the LSR ta proc 1111 ct, CTE will transmit c:onfltmiiOh ..,.,.,.llcalty 

to JTC through the NOM that the LSR ha been pro< 1111d, PfOWI!Ing a record of 

the telephoM number and due dete. JTC will be required to tu11m1t 1M 

confirming LSR by 12:00 p.m. each dey local lime, u defined by the location of 

the service eddr8SI. If JTC falls to submit the LSR In 1 If~ rn.••· the 

suspended LSR will be contldered In jeoperdy, et which time OT! wW aselgn • 

new due dlte upon receipt of the ~eleyecllSR for such C\aOrMI' rtq1.1e1ta end 

nOUty JTC of the chenge. 

1.1 .5 Number a•gnmenta end due date achedul" for Mrvlcee other then elngle line 

Mrvlce and hunt groups up to 1211n" will be nalgned wttNn •pptarlmetely 

twenty-four (24) houra after GTE't r~pt of the LSR utlng the ..-rd Local 

Service Confirmation \LSC1 report sent et.droniCIJty to JTC ov• the NOM, 

thereby providing • record of the newty estabflthed due da. Alt •cepC~or 
would be a multi-line hunt group for t211nes or fewer. The OCMr numbers then 

wW be provided through the nonnal electronic conflrm£1ion ~ 

1 1.6 The proc .... ng of apedflcally requested telephone numbetl (Oihd "Venlty 

numberaj Ia u followa. GTE will WOfl( with JTC on a rMI time ll'ltefface to 

procesa vanity numbera while JTC'a cu.tomer 11 a!U on the lne. If • number 

aolutfon cen be established expedltiouaty, it will be done while the c:uatomer Ia 

still on the line. If extentlve tJme will be required to nnd • eolulton, GTE Mrvlce 

representabves will wortt with JTC repr ... m.tlvn off line • GTE woWd for Ita 

own cutto!nfHW. For all of this, the basic tariff guldein• for provktng t.iephone 

numbers will be followed. 

1 1 7 Once the order for resold service 11 eatabllthed, It Is moved for provlatonlng to 

the next ty1tem level. H11e, GTE Will va~e and proceee 1M LSR to eatablllh 

an account for JTC and, If GTE continues to provide some rtlldull MtVIces to 

the customer. GTE will maintain e GTE eceount. In GTE'a IIPfllm, GTE't 

account Ia celled the Reeidual Account and JTC't acc:ount ta iilf4WTid to • the 

JTC Account. If any engineering for the Mrvlcela n.ca flty, the ecc:ount would 

be distributed to the SSCC. OtherwiM. II will be dlatrlbuted f.,.r htcllty 

aalgnment. 

1 1 6 With the eccount eatebUthtd end eny englneenng and fealllty .... onment 

complete. GTE then willtrenamll electronlcelly e record to on .. CZT fteld 

personnel It phylicellnterconnection or tlrnllar activity Ia requlnd. lbe CZT1 

will provltlon the Mrvlce and then electronlcelty confirm such pvvltlon Jn the 

SOLARISORCES system when completed. The accounlt then .tN be 
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tnlnstrutted to GTE'a Customer Billing SttVIcll SYitlm ("CBSS"). GTE lhell 

provide to JTC a service completion report. Calf recorda for ectuel aervlce 

provided to JTC'a customera on GTE faciltl• ¥1411 be transmitted from GTE'a 

switches through tome uuge rating~ (INP, UM8), ICtHned and 

eventually deUvered to CBSS for the gtnel'lltion of bUt.. 

1.1.g cess Ia a dlffe;ent ayatem than CABS, and Itt. the one that GTE will utilize to 

produce the roqulred billa for mold MfVIC. end loc:el number portability. cess 

will create e bill to JTC for resold aervlcee along wfth a eummaty bill rnacer. 
Dally unrated recorda for lntraLATA toll Ul8ge •loCIII Ullgl (lncot*-t uaege 

data will be proylded on rated bala) on JTC•a 80COUfdl wUI be generated and 

traraml1ted electronically to JT":. 

1.1.1 0 On rt4IOid accountl. GTE wiU proylde UMg~ln eMR fotmlt per exlsllng tile 

uchenge schedules. The useo- blllng wCI be tn lgiMd upon level of detlil for 

JTC to laue 1 bill to Its end UMtS. 

1.1.11 GTE will provtde JTC With detailed monthly ti.llng lnfonnd01. In a peper formet 

until an egre.d upon Electronic Data lnten:h3nge 811eledronlc bill format Ia 

operational. 

1.1.12 State or sub-state level billing will Include up to ten (10) tummary bill accounts. 

1.1.13 GTE accepts JTC's control n1porta and egreee to uda lndumy Rlndard retum 

cod• for unbillable mesaeges. Tranamltlkln • oocur via the NOM. Tepe data 

¥1411 conform to AU.chmant "A" of the LROTR 01111¥141 be delvered Mondrt 

through Frtdey except for HoUdeys a egraed. Dlta PMkloee ¥1411 be tracited by 

Invoice aequendng criteria. GTE contlcts wtll be provided for Mnding/reoeivlng 

uuge tiles. 

1.1 14 GTE Will retain data bacitup for 45 eusinea Daya. To the extent JTC requlrn a 

longer retention period, JTC shell relmburae OTI! for all expensM related to 1n1t 

retention. 

1 .1. 15 In addition to the LSR deUvery procesa. JTC wW dlltrl~ OA end directory 

llsllng Information (together sometimes referred to ~ • "'AIDL 

informltlon1 t.o GTE vie the LSR ordering pro c Ill tl't_, the NOM. GTE Will 

provide Ultino- Mrvice via its ·uattng continuitY' offeftng. 

1 1.1e Chergn end creclbl for PIC changes ordered vii en LSR wflleppear on the 

r ... le bill. Aa JTC pieces a request for 1 PIC c:n.ng. VII LSR. the biiUng Will be 

m~e on JTC account naociated with eech lnclvtdull end ua.r. GTE Will 

proceu all PIC changes from IXCs thlt are received for JTC end ua.ra by 

rejec:tlng bee!( to the IXC with the JTC OCN. Detail Is provided 10 that JTC can 

Identity the apedftc chargn for robiiHng to it. end u.r. 

1 1.17 ~ The perties will provide for the diattlbudon of lntriLATA CMOS lncollect 

meaages and/or aelected local measured utVIoe m 111 ~ a follows: 

1.1.17. 1 Mnggn to bt Scrun!d. GTE re<*Vn CMOS I transmissions 

com.lnlng intreLATA lncollect mnugee from th4t Rita RBOC 

CMOS host each Businna Dey. Per JTC. requeet, GTE Will acreen 

thelncollects by NPA and line number and eccumulate the Collect. 

Third Number Billed and Credit CarJ (colledfv~ ceUed lncollem) 

mesaeges In a deta ftle. The acrHnlog wtl be for end UMrl wno 
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have chosen JTC 11 their lOcal MtVIc:e Pf""!lder through a R...S. or 

Unbundled Networlc .,.,..,.nt. The 8Cf'HMd lncoUect me.egn 

and any Local MeUU111d letvlce (LM8) UMQt wUI be acaJmulated 

and forwarded to JTC. The Pllt• wUI mutually agru on the 

frequency of the dlt8 txchwtge tnd the "'lethod of lral'lllrialon 

Q.e .. magnetic t.pe or dlrec::t Mc::Uolllc tra~on). GTE will 

forward the acrHned mnr 1101e In the Industry standard EMR 

format. GTE lntraLATA toll muugee thst are recorded by GTE 

and dialed on a one ptUI or,_., ptul belie are not ,.,. of thla 

section and wtll not be ICI'HMCI. 

1.1.17 .2 Compt011Uoo GTE wiU bUt JTC monthly for all M1VIcee related to 

the acrMnlng, 1 ccumuldno, ptOCAIItng and tranamiUing of lncollec:t 

m--o• and LMS uao-,lf ~. lit • reaont~ble and 

mutually agrttHble ctlerge. In~. eny mnuge procnalng 

'" ...odated wtth JTC'alncoMict m•••oea that are charged to 

GTE by the CMOS Ha.t Yl4l be s-ed en to JTC on the monthly 

lt8tement. All revenue, ~ tu• and any other amounta 
due to the CMOS Host for JT\....._II'\QOIIect meeugee wilt be billed on 

the monthly atatoment. It II .l1'c-. rwponllbllty to Nil and coUect all 

lncollect and LMS amount~ due fnMn Ita tnd l*fl. The lncollect 

and LMS revenue amounts~~~ nlllted on the monthly lnv(lice are 

prfi!lle to GTE In total. The Pellee 11Q1'M that the arrano-ment for 

Invoicing the lr,.;ollect and LMI tW..,_ amounta due GTE Ia not a 

settlement process With JTC. 

1.1 .18 Beckbi!Yna. GTE lhall bill JTC on a Umtfr bells. In no C8M ahd GTE bill JTC 

for previously unbilled charges that are for mort tho one yoar prior to the 

current bill date. 

1 .2 Order Procealna. 

1.2.1 Order exp&ctltioOJ. JTC agrees to warrant to GTE t.h8t It Ia a certified provider 

of telecommunlcetlona service. JTC wUI docUment Ita C..Ufle~~te of Oper1Ung 

Authority on the JTC Profile and agrees to updlle tHt JTC Profile 11 required to 

reflect Its current certification. The Partln 1Q1'111 to achange and to update and 

user contact and referral numbers for ordtt lnqgry, trouble reporting, billing 

Inquiries, and Information required to comply with lllw enforcement and other 

security agenci• of the government. The P.U. dlo egrM to exctlange and •o 

update lntemal order. repelr and biiUng point of COfttldla. Prtor to aubmlttfng an 

order under thla AgrHment. JTC shall otaln IUCih documem.tion •• may be 

required ty lt8te and federal laws and reguldonl.. 

1.2.2 GTE shall provide JTC wtth e apeclfltd customer contllct center for purposes of 

placing service orders and coordinating the lnltatldon of MIVIces. Th ... 

acttvltln ahall be accomplllhed by telephone call or fecllmlle un111 electronic 

lnterfece capebillty haa been eatablllhtd. The PerU• ed(l9t the OBF LSR and 

OSR forrOJ for the ordering, confirmation and blllng of .....U. ...vices. 

1 .2.3 GTE wtll process auch aerv1ce orders dunng normaf operating hours, and ahell 

Implement aervlce orders Within the aeme time Inter~• UMd to Implement 

service orders for almflar aervlcn for Its own UNfS. 

1.2 4 GTE wUI provide current GTE cwtomer proprietaty nab co1t Information (name. 

address. telephone number and descnptJon of MfVfcee provided by GTE 

JTC21'\JGEH4.2 a"' 

l 



including PIC and white p-oe directory lilting Information) as provided In AtUcle 

V, Section 3. The return of customerlnfomwlton will be via faCiimlla or via 

electronic tranamlalon. 

2. Maintenance Syatams. 

2.1 General OVerview 

2.1.1 If JTC requires maintenance for Ita tocellli'vtoe CUitomerl. JTC wUIInltlate a 

request for raptllr (aometlm. ref~ to • • "'trouu:M rtpOrtj by caiUng GTE'a 

Cu.tomer care Re~r c.nt1r. Ourtnothll oel. OlE NfVIca re~n will 

vlfffy that the end-uaer Ia • lTC custom1t encl Will then otaln the MCMMry 

lnfonnlltion from JTC to proc Ill the trouble NPGfl While JTC .-.pIll atfv• 

are atilt on the Mna, GTE paraonnaf wtl Plfform en lnlttiJ anatytta of the problem 

and remote line t..tlng for reute servlcel; If .,..lleled MfVIces arelnvofved, 

the call will be mede to the GTE SSCC for heidi ~g. If no englnHfing Ia required 

and thelia• t..tlng rwula that the trouble C*"' be replired remotely, GTE 

personnel will cooect the problem and dOIIe the~ rwpon while JTC 

repreMntativ• are atlll on tho line. If on-Ina~ Ia not l)("lalble, GTE 

personnel wiU prov~ JTC reprMent8tlv• • CCMI•i•b•MMt time for repelr, and 

the GTE petWOnnel then will enter the troloble loUt fnto the GTE .. rvlce 

dl~ch queue. JTC'a repelr service COft'4i•bnenttmee will be within the ume 

Intervals as GTE provides to Its own end ..-a; Mllkltenaucaand repelr of GTE 

fadiU•Ia the raaponaibillty of GTE and wMI be plfforrned at no Incremental 

charge to JTC. If, 11 a rett~lt of JT~nltllled ~ report, trouble Is found to 

be the reaponalbillty of JTC (l.g., non-M~Wottt -->GTE will charge JTC for 

trouble laolatton. JTC wUI hne the ability to report trouble ~ Ita and uaera to 

appropr1ate trouble reporting oontera 24 houri I ct.y, 7 days • week. JTC will be 

Ullgned a cuatomar contact center when ,...., .Vice agrHmenta era mede. 

2.1.2 Repelr calla to the SSCC for englnHred Mrtlcal .Cll be prOCieNd In nunttalty 

the .. me manner as those by the GTE CUllom« C.. c.nter. GTE pe~onnel 

Will analyze the problem, provide the JTC reprn1i'Ditve with a commitment 

time whll~tlhey are lUll on the line, and then pt8CI the trouble tictcot In the 

dlapatch queue. 

2.1.3 GTE then will PfOC"I all JTC trouble re~ In 1hl ~ queue along with 

GTE trouble rapolb In the order they were flied (ftl'ltln, first out), wfth p(jority 

gtven to out-of ... rvlce conditions. If, at any time GTE would determine that a 

commitment time given to JTC becomes In jeopardy, GTE .. rvlce 

represenbtivft will contact JTC by telephone to adviM of the jeoperdy condition 

and provide a new commitment time. 

2.1.4 Trouble reports In the dispatch queue will be transmtttf'd electronically to GTE 

CZT serv1ce technicians who will repelr the aetVICI problema and clur the 

trouble reports. For cleared JTC trouble reports, GTE ...-"Ice technicians wtll 

make a telephone c:.ll to JTC directly to deer the trout~~~ ticket. GTE service 

technicians will make the confirmation call to the~-- number provided by 

JTC. If JTC Ia unable to procesa the cell or plaoee the GTE technician on hold. 

the e~~ll will be termi'lattd. To evold disoonnec:t. JTC mey devafop en answenng 

syltem. such ea voice mall, 10 handle the confirmation calllexl*tftioualy 

2.1 .5 GTE Will provide eiKtronlc Interface accea to ope~ Cion IUI)pOft ayatema 

functions which provide the capability to Initiate, .._end doN 1 repelr trou~e 

Ucket. GTE will not provide to JTC real Ume tilting C8plldty on JTC end user 



services. GTE will not provide to JTC an lnterfeoe for network surveillance 

(performance monitonng). 

3 Electronic Interface. The Pal'lfnlhall work cooperatively In h lmplementiUon or electronic 

gatew11y accea t.o GTE operational support ayltema fundlonaln the tong.termln accordltnce 

with established Industry standards. 

3.1 JTC shall have Immediate accea to the following 088 efecllnMIIc lnterfac. .hat will 

provide functionaHty to enable JTC to Mrvlce CUitoment In M equal and non-

dtscrl minatory manner: 

3.1.1 Pre-Order functions. e.g., TN Att..gnment, DO R...vadon. Addreea Validation, 

Product Availability, that are ava. .. ble on a cbklp Of declcated t.a using the 

Secure Integrated Gateway System (SIGS). 

3. 1.2 Order functions tha1 are aval,.ble on a dl~ « Nllcctd bells ual~ 

CONNECT: Mall tile transfer. 

3.1.3 Initial trouble reports via SIGS. 

3.1 .4 Electronic transfer of ltle JTC bill In eledtonlc dlla 811 format. 

3.2 JTC may migrate to fully Interactive system to syatMt lm.rcom.c:ttvlty. GTE, with Input 

from JTC and other carriers, shall provide genenall~ tpedik:dona for electronic 

accea to thla functiona&ty. These tpedtlcatlona wll be prawldad to ena!H JTC to 

dlllgo syatom inttffaca capeblltl•. O.Vetopment \llllll be 1ft eocordance with apptlcable 

mrtlonal standards commttt" guidellnes. Such I~ VIti be 11Yallable n 

expedltlouaty u poalble. 

3.3 All costa and expenses for any new or modified e~IM: I~ Md~ety to mee1 

JTC requlremeota that GTE detarmlnn are Currentty Avllleble and GTE agrees to 

diiYelop wUI be peid by JTC. 

3.4 JTC shall be responsible for modifying and connedJng any of tt. pre-ordering and 

ordering ay~tema wtth GTE provided 1!\terfaces aa deKitbld In tNa Appendix . 

4 GTE Initiated Electronic SXIttm BtdpgnJ. GTE will not c:twge JTC when GTE lniUatn Ita own 

electronic ayltem rec:Miignllrec:onflguratlona. 



APPENOIXC 
RATES/CHARGES FOR MISCELLANEOUS 811IE8111TEMS 

The followma services are offered tJy GTE when JTC resells GTE'aloc8J ac:hange MfVIces wM1e an 

1tem IS not supei"Mded by 1 t•ritfed offering: 

A. i-1-1 Selective Router Map 

Provided Ia 1 color map ahowing 1 aeledt e router"~ 

location and tht GTE c.ntral otflc.a that unci i-1·1 

caUl to it. The aer.cttve router •nd central otftce 

lnfonn.Uon wllllnetude CLU codM and NPAINXXa 

MtVed. The map wlfllnetuda boundatt• of eecn 
centrll omce and ahow major atrem and the county 

boundary. Pcrmll8ion to reproduce by JTC for Its 

Internal use Is grented without further fee. Non-tarttftd 

ptlce. 

B. MSAG Copy 

Production of one copy of a 911 Customer's 

Mater Street Addi"MI Guide. postage paid 

1. Copy provided In proper forml1 

2. Copy provided in flat ASCII file on 1 3 112· di.UU. 

,. . 

S12S.OO 

$238.50 
G'78.00 

$54.00 
Sle.OO 



APPENDIX 45A 
GTEIJTC OPT-IN NEGOnAnON ISSUES 

AT&T TERMS 

Pursuant to Section 45 of Atticle Ill of this Agreement and ~to 111 of tht lilnnl end conditions 

thereof. the following AT&T Tenna refefTed to In Sedlon 45 will blot sublltlad for the OTE Te~ 

which are set out In Appendix 458 n and whe1'l Sedlon <45 calli f If them tD be~. 

ISSUE ISSUE AGREEMENT~ 

NUMBER OESCRIPnON 

I. The art:Xtrated ratn for: 

Resale Avoided eo.t Discount The reule clloourt end ,_In 

Nonrecurring Chargn Attachment •~1 w1t1 eppy lnsteed of 
Appendix A. 

II. Whether, If any. of the following The following tenM wll eppty lnsteed of 

arbitrated reuSe reatrldlons or dlscounta. Article v. Sedlone 2.1 - 2.3, and 

except for crosa ct .. setHng, may be Appendix A: 
removed. 

2!.3 BIIIJtdlg!• po Bwtt. To the extent 

Servlcn not IIVallable for r ... le: llfeNne coMIItent wtlfl the _,.CIItlMI rules a'ld 

aervlcn, .. ,.,Ices for the dl .. bled. 1nd ragulatlona of the PCC and the 

promotional offerings of 80 days or leu Comrritllon, AT&T nwy r...U all GTE 

in duration. Loaal Sewlcll• defined In GTE's tanffs 

The following llllltdone lhall a~ to the 

Basic Exchange Bnidentlal and r ... le of~ lervlcea. a dnaibed In 

Buslnea Services not IIVallable for Sadlon 24 of ttD Agreement by AT&T (i) 

resale unlesa JTC peys monthly lntanm AT&T shall nat NMI tel6dentialaervtcn 

universal aervlca aupport charge. non-r8'lid.enhl end ...-.; (ll) AT & T ahatl 

not rnetl Ufelniii.Jn)Cup NNicn or any 

Service. IIVallable for rftlle but not 1t a other mea~ MtVIca otfenng to 

discount: rervlcn provided at 1 volume nooqualtylng ~ and 011) AT&T 

discount which cannot be eggragated to lhaiJ reset~ Of•ldfiiiiM"ed MNicn only to 

quaury for volume discount. customer~ QUIIhd to recatve such 

ICBaiContract Servlc.a. COCOT coin or aervlca. from OT1!. 

colnl ... spedal a~. operator 
aervlcn and diractoty lllllsumce. and 
nonrecurring chargn (Including ordering 
chargn). 

.." . 



ATTACHMENT 45A-1 

TERMS ADOPTED FROM THE AT&T/GTE FLORIDA ARBITRAnON AGREEMENT 

1 . Local Service Bwle 

Attachment 14 
(Pege 2) 

AT& TIGTE Florida Prldng Agreement 

The prton charged to AT&T fOf Local Service shall be ca cWitild Ullng the .vo6ded COlt 

dlecount applicable In the Stat. determined on the belts of the,.....,... c:hatged to aut.c:tlbera 

tor the telecommunications MfVIce requested, exduding the pcdon tiMftof ldtrlbutable to any 

mar1cetlng, blllng, coUectlon, and other cosb that wUI be avddld _,GTE. • further tpedfted In 

Appendix 1. 

The prices .tutU be GTE'a re,_l ratn applicable on the Effedtve Olle, '-the apPicat,~e 

dlacount. If GTE reduces Of lncre .... ttl retail ratn attlf' AT&T •ec:A~e this AQrMment. the 

applicable dlecount shall be applied to the reduced or lnCINMCI rwtllt ,...._ 



Attachment 14 
(P.;e 4) 

AT&T/GTE Floridl Pricing Agreet'Mftt 

Appendix 1 - Local Servrce R ..... 

Beginning with the Effective Oete of this Agreement, R ... te Servlcee _..be prtced In eccordance wtth 

the stand1rda and prlces described below. 

1. The wholeule m.. for Local Service Resale will be caJc:u.._. t.n uPOn the cbcounts 

described In Annex 1. Such discounts will be ~ed eg .. nlt the Ratllll Ratee for etch GTE 

Retail Offering. 

1 1 "Retail Rates• are the effective rates a GTE retail CUitomer\IIIOUkttwvc Plld GTE under the 

Retail Offerfno selected by AT&T, taldng Into consideration a1 ~ clacounts, Including, 

but not firnlted to, volume, term and time of day. 

1 .2 A "Retail Offlltng" Ia an lncivldual eontrlct or retall service rat11 .,,..,., or pecbge of rate 

elements, which GTE offel'l to Ita retail CU11tomel'l, including, but nat lmtt.d to, Grendfathered 

Services. 

2. fllonrecurrlng •change· or ·recorc~· charges, rllther then service ..CM>Iehmeot chergea, shall 

apply for the converllon of exhltlng Customer~ of GTE Mrvlcee, rooelved either dlrec:t'y from 

GTE or through another r ... ner. to AT&T local aervlce. 



Attachment 14 
(Pege 5) 

AT&T/GTE Floridl Prtclng AgrMment 

Appendix 1 - Annex 1 - Schedule of Wholeute Oilcounll 

Bas~c Lo~l Service (Residence & Buslneu) 

Une Charge 
Usage Cherge 
FeltUres 
Ustmg ChlllJ&S 
Non-recurring Charg• 

Toll Service 

Operator Services 

Directory Assistance 

BUSinesa Trunk and Sorvice Arr~ngementl 

ISDN Serv1ces 

CENTRANET Servlc" 

Private Une Services 

Inbound/Outbound Services 

Promotional Offerings (90 dav- or morel 

Pr Jmotional Offenngs (lea then 90 deya) 

Florid• 

Services for disabled peraona (Including frH dlrectorv 

auislance) 

In Contact Services 

Public and Semi-Public Payphone Services 

Contract Services 

Grandfatherad Services 

All Other retail Telecommunlc.tfons Servlcn not 

excluOed from resale by order 

of the Commission. 

ICI\ ,( 

13.04% 

13.04~ 
13.04% 
13.04% 
13.04% 
13.04% 

13.04"' 

13.04% 

13.04"' 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

Not aubfe<;t 
to wholesale diacount 

13.04% 

13.04% 

13.04% 

13.04% 

13.04~ 

13.04" 
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APPENDIX 458 
GTEIJTC OPT-IN NEGO'nA'nON 118UE8 

GTE TERMS 

Pursuant to Section 45 of Attlcle Ill of thla Agreement. the f~ tlnnllhlll be 3pplled In the event 

the AT&T Terma ar. dMmed to be unlawful, or ar. atayed ot .,._lid bv a court or commi•on af 

competent juritdldion. 

ISSUE ISSUE 
1 

AGR£!MENT R£FERENCE 

NUMBER DESCRIPTlON 

I. The artlitrwted rates for: 

Reule Avoided Cost Dlacount The,..... dllcount and rat. In 

Nonrecurring Charges 
AppendiX A w6l appty lllltud of 
Alt8ctVnlnt ~1. 

II . Whether, If any, ofthe following 
a~ed r ... le rntrtdions or dlacoum.. 
except ror ctOSII claa MIUng, may be 
removed. 

Services not avaJiable for resale: lifeline Art! de V, 8cctton 2.1, thoM Mrvlces 

services, services for the diAbled, and excluded from ,_.., will appt( lnsteed of 

promotional offertnga of ~ days or Ina Appencix~ 

In duration. 

Article V, Sdon 2.2 and Append11 A. 

Ba~c Exchange Re~denllal and those MfVIcea IUbjoct to Universal Service 

Butinesa Services not .vaJiable for Fund Support Swdtarge, ~lllpply Instead 

resale unlesa JTC s-ys monthly intar1 m of Ap~ucll 45A. 
universal service auppcYt charge. 

Article V, s.ctlon :1.3, thOM aervlces 

Services available for reule but not at a avaJiable for r..- but not It a dlacount. 

diacount: services provided at a volume ¥1411 apply lnlteed of Appendix 4SA. 

dlacount which cannot be -ogregated to 
qualify for volume dlacount, 
ICBIIContract Services, COCOT coin or 
colnlesa, special accn~, oper.tor 
aervices and directory at:liatance, •nd 
ronntCUrrfng charges (Including ordering 
charges). 

4CO" 

I 
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