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March II. 1999 

Otvision ofRcccwds -..d ltcporuna 
Blanca S. Bayo, Dire®f 
2S40 Shumard Oak Blvd 
Tallab&ssee, FL 12399-0150 

Re: CerufiCale No 4690 
Ood<.cl No 911715-n 
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I'd like 10 provide you wolllaome beckaJound onformauon on reprds to our faolun 10 compl) wnh Rule 2S· 
4.01 61 (2), Florida Admlnlstrati~ Code. 

Our firsl controller abruptly left the company wilhoul any (orcwammg ot nooocc, l>cspilc many ancmpls, I 
wu nc:vcr able to spcalc wllll him qain. u he moved ou1 ofllle stale or FloriW.. Unfonunalcly, I soon 
teamed thai he bad oaken most oflhe compeny's financ:oal and ou files. rcaut.loty qcncy files and other 
vital books and reeords 

While our secOftCI conuollcr dJd 1101 Jail laq. coacrollcr nwnbcr lhrtt "''U band 10 "clean up" II hu DO\' 

~ tppetentlhal conuollcr number lhrtt wu not familw willllhe rt~Uialoty rcponons and fihn' 
rcquircmmu JOYCmin&lhe ~Lc.mmm•u oc:atlcw lndusuy 

Perhaps lhe most lmponan1 conclusion thai can be drawn os !Ntatallllmes ,.. K1ed basc.t upon a good 

faith bellcflhaiiSN was complyina with lhe rcponina and fllmg r<"qulrcmcnu In addolion. I rchcd upon 
Olhcn who bad lhe direct responsibility 10 comply .w1th lhe fihna rcquircmcnu 

All fccs., pcnaltln and lnla'UI chatJCS bavc been paid for 1996. 1997 and 1991 and procedures ha-. b«n 
~mplctncnud 10 cruurc 1imdy paymcoc 1ft lhe fUture 

Then bas beal no willful ncalca 10 comply "lth llooda AdmoniJiralwe (.'oclc I rc>pcclfull) m thai ow 
ccrtifocak not be canc:clfcd and wwld like 10 offer a S I 00 MUiemc-nl fcc on heu of lhc S \()() fine: 

If you ha~ any quctl_,, plcac fed fru 10 wniKI me a1 100-401·1714 'l'hanl. )OU on ad•ancc (.,.)OUr 

considcnliOll 

Soncm:ly, 
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