
March 19,1999 

Via Federal Express 

Ms. Blanca S. Bay0 
Florida Public Service Commission 
Director of Records & Reporting 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 
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Re: Docket No. 950495-WS -- Application by Southern States Utilities, Inc. for rate 
increase and increase in service availability charges for Orange-Osceola JJtilities,~ 
Inc. in Osceola County, and in Bradford, Brevard, Charlotte, Citrus, Cldy, Collier, 
Duval, Highlands, Lake, Lee, Marion, Martin, Nassau, Orange, Osceola, Pasco, 
Putnam, Seminole, St. Johns, St. Luck, Volusia, and Washington Counties. 

Dear Ms. Bayo: 

Please find enclosed for filing in the above docket 15 copies of Florida Water Services' 
Thirty Eighth Report of Rates Subject to Refund as required by Order No. PSC-96-0125- 
FOF-WS, issued January 25, 1996, and as subsequently required by the Commission by 
vote rendered January 7, 1997. 

If you have any questions or comments regarding the above, please call me at (407) 598- 
4260. 

Sincerely yours, 

Matthew Feil 
Staff Attorney 
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