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VIA FEDERAL EXPRESS 

Ms. Blanco S. Bnyo 
Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Gunter Building 
Tallahassee. Florida 32399-0SSO 

March 24, 1999 

Re: Application for Certification of Public Convenience and Necessity 
Access One. Inc. 
Docket No. 98-1954-TI 
lptemal Refemac:c No, IJ20S 

Dear Ms. 13nyo: 

ozo21 z~;~o-o11 1 e 

IN f CRNitT 

r<OJ)<OIZ0fwd z com 

On December 22, 1998, an Application for Ccnification of Public Convenience and 
Necessity was filed with the Florida Public Service Commission on behalf of Access One. Inc. 
("Access One") seeking authority for Access One to provide interexchange telecommunications 
services in the State of Florida. Since that time, Nancy Pruitl of the Commission's staff 
requested Access One to revise certain portions of the proposed tariff which accompanied the 
application. Enclosed herewith i5 a copy of Access One's tariff, which has been revised to 
incorpomte the changes requested by Ms. Pruitt 

Plense date-stamp the "Receipt Copy" of this filing and return it In the enclosed, self· 
...-.....,..aa:r.dressed. stamped envelope. Any questions reg.tllding this matter should be directed to the 
- -attlft!dersigned. 

~--)?\:.:at Respectfully submilled 

CTR 
EAG 
LEG 
LIN 

OPC 
or- • GSRICMC:jch 

...,1---,;~;"'closurc • Ms. Nancy Pruitt 
_ _ J_ID,.ATA~)4'11.ACQM) WI'O 

,,., ---

Colette M. Caprctz 
Counsel for Acec11s One, Inc. 
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• • Accc:u Ooe, Inc. 

INTPJU!XCHANOF! TElECOMMUNil:ATIONS SI!R VICES 

TinE SlmET 

FLORIDA TEU!COMMUNICA TIONS TARIFF 

RP.S.C No, I 
Ori(!inal Sheet I 

Tbil T .n1f C10Dlain111be ~ rqulaticN, IIIII ntealf!PIH:.blc 10 lbe funwoluns of IIC1VIOC and 
fec:ililiea for 1cleccnv:twnic8ti ICf\liccs pvvidcd by"-One. Inc. (hm:inallcr "Comet") "''h r nnctpal offiCCll al 
125 N. Halslcd Slnld, 4th Floor, Clllcaio. Olinoil 60661. Thb Taritr af!PiiCIIIO ~~<.'f'Vi.ll<:S fUrnished within lhc stal<! of 
FloridA. Tbil TariJfb on file with lbe Florida Public Savicc Coauni...Jon i Coauni.NtOO"), and CtlpiCII may be 
inspoclcd. durin& llOI1D.II bulinaa boun, at c.ricr'J principal pi- of t.u.m-1 

IJsucd I 212l/98 
By: 

Met "' Joz,.u k. c.-eo 
1\-- One, It» 

125 N I lalJil<ld Sln:cl, 4th Fluor 
Ch""'I!'J· JJI1110U 60061 

EIJ'cc;u,·c - - --



• • Accas One. Inc. 

INTEREXCHANO£ TELECOMMUNICATIONS SERVICES 

CHEC&SHBET 

FL P.S.C. No. I 
Original Sll~ 2 

ShecU of this Tlrifl' AR cfl'cc:tlvc as or the date shown at the bon om or the resp«tive sh~(s). Origlual 
and revised shecu, u lllllled below, comprise all changes from the original Tllriff that an: curmuly In crrce~ as or 
tbe date on the bouom or this abect. 

Sl:I.EE.I 

I 
2 
3 
4 
s 
6 
7 
a 
9 
10 
II 
12 
13 

•• 
IS 
16 
17 
II 

lssual: 1212319& 
Dy: 

Marie A. Jozwiak, CEO 
A-Onc, lne. 

b,l'VIS!ON 

Orialnal 
Oripal 
Oriainal 
on~ · 
Ori&lnl.o 
on11na1 
Oripal 
OriJ!nal 
Oripal 
OriaJnal 
Oriainal 
Orlainal 
Original 
Orialnat 
onalnat 
Orialnal 
Original 
Original 

llS N. Halslcd SuCCI, 4th Floof 
ChOUSD. lllino" 60661 

Effective:----



• • 
INTEREXCHANOE TELF.COMMUNlCA TIONS St!RVlCES 

IAQ!£ OF CONIENTS 

Title Sheet . .. . • . . . • • . • . . . • • • • • • • • . . • . . • .. 

~S!x::ct .• . . . .......• . . 0 • ••••••••••••••• 

Table o( Cco~a~~a . . . . . . . . • . . • • . . . . . . . . 

T.ntrformal Sbcct . .•• . . . . . •••.•••••.•.•• 

Scc~Jon I • T ccluric:al T <nM • • . . . • . • . . . • • • • • • . . . 

Section 2 • Rules IIIII lk,w.tions .•. 

Scctian 3 • Dclc:ripc.ion o( Savlcct •• 

Sc:clioo 4 • IUl.es 

luucd: 12/l31')8 
By; 

Mlrlc A .latwiak. CF.O 
"-Clnc. Inc 

125 N II.Wial Sired.. 4111 l'loor 
Cbicaso. IIIU'IOU 60661 

l't.PS<.: No I 
Ori[!ll\ll Sheet 1 

l 

3 

4 

5 

7 

16 

17 

llJfcctJve· ----

l 



• • ACCCSll One, Inc 

INTBREXCHANOE T'l!l.ECOMMIJNICA TIONS sna VICHS 

RXPLAHADON Of S)'MBOLS AND AB!l8JMAT!ONS 

The followms II'Cibc ooly aymbols WICd for lhe pupuocs mdu:alcd below. 

D • De!de or Di.::atlimac 
I • Cbloac Ralullina In An lnlnue To A Cu.11ornc:r'• Lllll 
M • Moved fnxn ADalhc:r T llri61.ocation 
N· New 
R • Cbanlc .Raultina In A Rccbdion To A CWIOmer's BiU 
T • Cbclac In T Cll1 Or Rqpl:lllion Bul No Ci>.lngc In Rstc Or Chorgc 

The followina 11'11 ~ WICd ill !his lllnJl' 

1-o\ TA • Local ADoeu Alld Tnmport M:a 

luucd: 12/23/98 
By. 

Mlllit A JUZWIIk. CEO 
,._One, Inc 

12S N. ~!.olJied Sttcc:t, 411> Fluor 
Clucaao. l!linoi.l 60661 

Rl' S.C. No I 
OriamaJ Sl'oeCI 4 

EITi:Ctlve. ---



• • 
INTEIU!XCiiANOB TEUiCOMMVNICA TlONS StR VICES 

TARiff fOBMAT SHEE:.'T 

A.PSC No I 
Ongmal Sheet S 

A. Sbpm Nymbsrjps • Sbcd numbcn llflllCllt in lbe UJll>er-rigbtClllrl1a of the ~~bed. Sh«ts are nwnbctcd 
sequentially. 1-16-. new lb:cts arc -ally oddalt.o the I orilf. When • new IIICCiu odJcd 
bdwccn lbceta alre.tdy in dl'cd, a dcctmAI is ldclcd. For example, a 1\CW sbcct .ddcd between l>'hccM 
14 and IS would be 14.1. 

B. Shed Rsvisign Nymbcg ·Revision nwnbcn mo appearmlbc uppc:r-riahJ I.10I1lCf of the sbcct. 
1'bele IWlllbcn arc lliCd 10 dclaminc lbc most current sbcct vcnaon on fll~ with the Ct'orNlliliSion. For 
ClCAIJll*\ tbc 4th rcviJicd Sheet 14 canc:c:JI the lhJnii'C!\ilaJ Sb<XI 14. Because of \'0110111 IIUSpC:D.'QOII 

periocb. cldcrral.t, ~the ColtunUsloo follo\0-. in their Tarifl' approval Jli'OOCll:',lhc most current ollCCI 
number 011 6lo with lbo Commbslon ill not alwty~ the T arifl' page 1D di'CCI. Colwlt UIC Chcdc Sbcd 
for lbo siiCd c:urrelllly in dl'ce~. 

C. Pl!llrl!!b Nl!mbqjnp Sgwgg • T1ICrc are IWlCO lc:vds oli*agraph oodmg. Each ICM:I or wdm1111 
lllbec7vicnt 10 i" next hlahcr level o( oodma. 

l. 
2.1. 
2.1.1. 
l. l.I.A 
l LI.AL 
2.1.1.A I.( a) 
l.I . I.AI.(a).l 
l.I.I.A.l.(a).l (I) 
2.1.1.A.I.( a )_L(i)( I ) 

D. Check Sbcc16 • 'JVbal• Tarifl'fillnj b mack with lhc CammiJSion, an upcbtcd clled: lllw:c:t 
~~CCGDpllliallbo Tllilr fi1iDa. The check llhcelll!IU the llhms containcxl an the Tariff. W1Ut a .:ruu 
rd'cralce 10 lbcCUITall revision number. When new l!bcda 1111! added. the cbcdt altcd u changed t.o 
Riled !he rcYi.lion. All reviJiions lll.ldc Ill 1111\-.:tl filllliJIII'C de$iplcd by Ill UICflllk ( 0

) . Th<:rc Will 

be no other oymbola Ulcd on thil altcd tf lhcac arc lbc only changcolll.ldc to it (1 c , tltc fOilllllt. cw 
rcmaina the 111M, just rcviJicd reviJioao lc:\'dl an IOOlC ~). The TlltiJI'UKr lhould refer to lbc 
llllell diiDCk Meet 10 find CIUl if a pll1lc:ular 1111CC11~ the most CI.IIT'CntiiiiCCI on tile with the 
CommiJsion. 

luucd; 12/23198 Elrcctl\-e ----
By: 

Marie A Jw.wlalc, C.1!U 
A- ()ne, l.oo 

llj N, II allied Street. 4th floor 
~. UIUIOU 60661 



• • 
IN'Tl!REXCHANQE TELECOiMM\INlCA TIONS SER VICI!S 

SECTION I • TECI INICAl. ruRMS 

Fl.. P S.C . No. I 
Ongmal Sheel 6 

APPhqtlltll f(¥ Scryjcg • A lllndlnl order lilrm whiCh ududclall JICI'Illlcnt balhng, tcchnu:al, and otl~er dcoc:npti\'<: 
mfurm.o:tion which will c::nable Ca;ricr 10 provide telcaln!miiDlCOI!oo ~~CtV~cc u n:qwrcd 

CgnmjWoq • Florida Public: ScMce Commissioo. unl""" cuntexl an<licatco otbc<w1*' 

Cu.'!!!!mcr • The pcniCil.linn, corponticn, or other cnl!ry wluch «deN« UJC~IIa'vicc and 11 1"C' pon11hlc for the payment 
ofralell and charges and c:ompli1110e wilh Tarilfrcgulations. 

Ill!· From 8:00 • m. up 10 but llllC including S'OO p m loca1Umc Monda} through FndAy 

llyquo • - From S:OO p.m. up to but llllC includina 11.00 p m. localllmc SunJI)' tluv~ll'l Friday 

I.Jlllidu- Catricrwpcdllcd ~are New Year's 01)•, Mlltan Luthca Kma'• flarlhday (fcdcn.lly obOICf\'0.1). 
Prc.dd<:nts' Day, Memorial Day (Caknlly ~'CCI). bodc:peudcnce 01)', Labor- Day, Colwnhus Day, Vc~<n~U' Dl)'. 
TIIIIWisMoi Day, and ChriJcmu Day. 

Njgbffledcsncl ·From II;()() p.m. up to but DOl including H 00 a m . and H 00 a m s..tunlay up to but OOIIneludllli 
S:OO p.m. Sundlay. 

Pmmq ·The Ill*"' desiptccl by 1 CIIIICnla u itt plao:c: 1111' p~ ofbu.<b.,..s for l<mlinataon ol cvrcc (w11<11!ct for 
ats own communiCIIIi<m ooods or Cor Jla n:a1c Cuttotnerl) In the c.uc of • non-prolitllhanna I!JOOP, tha•tmn mcludcs 
.!CpiCC a1 each slwa'a pt.cc or placcl ofhl•S!._, u ,.·ell u spaoc at the t:-plao:c: ofbusmc:lt< 

5crnce cr Services -The .ICI'Vlcca co•'CI'cd by lhiJ Tllrifl' llllall UIClude mly the Slate of ~1onda 

ImruP'al Eawpmmt . Td~ clev!l::o, appii'MIII, and lhetr II>OI)Qatcd \\'tnniJ. !OI.Ida u rdqanmcr•. 
telcpholne, and dala ld.l. 

By 
MJJ'k A. .luzwlak, CEO 

A-One. Inc 
llS N HaUled SliCC'I. 4th fit..,. 

Ctue•w•. lllrr•"'• 'ltf-/,1 

l!D'cc;ll\'1:, ----



• • 
1N1"1!REXCUANOE Tm.Et.'OMM\JNlCA TIONS SERVICCS 

SECIJON 2 .. BULBS ANI? REOVI ATIONS 

H. P.S.C. No I 
Original Shccl 7 

2 I UNQERTAIQNO OF CARBIBB 

Cllll'icr is a n:aalc oaulltltCl carric:r l'f'O"idin8 inlns141<: Cll.wnmunlc.IIUOD.IICI",_ 10 CIUiama".S for lhcv dif<'Cl 
lt1lnStniuion and roc;ptloo oh'Oicc, dala. and (llhcr t)'JICI oftdalOOUnunicatlOI\ll. Serville ill available 2 4 I100ill 
• day, *=''m dlys. "uk.lhroupn tbe IIUic 

U LIMITATIONS OF SI!RYICE 

2 2. 1 c.rncr otrcn ocrvicc 10 all II.-who cbuc w r•ur.:III.'IC """"""from Cllll'icr CCIIJISICIII Wllh all 
provuiool ol'lhb Taril!' CUIIilmcn rK suboc:nbcn m~en:>~~cd 10 Canicr'• scrviCICll Olhall file a!ICI'Vlcc. 
appllaltioo will! c.ricr which 1\dly sawt'aca Carner and ldcmillcs lhc IICI'Vico reqwrro. 

2.2.2 ScrVlOC it oft"cnd ~ 10 lhc avallabthly oflbc ncce.wry rac:a •• ,":a and/or cqlllp!llCilt ond sub)CCI to 
ll~e ~ ol' lhiJ T arifl'. Carner ~ulbc np not 10 pc'OVIdc an'ICC 10 cw from a kx:auoo 
wbcrc lcplly prohibited cw lltc llOCCS.'I&I}' flcilitica or equipment arc ooc availAble 

2 2.3 Canicr rac:nu tbe righl10 Wc:onlimlo: 1\Jmiabiny .-cmce, upon a written noucc, "'hen ~~CCCU&~ 
by conditions bcyood ita control, nr when tbe Cu.<tumc:r u USlll8 the lld'VICC tn violation of any 
proviliao in lhiJ Tan1t lhc nila and rqi\JlaiiOIU ol'lbc ccmm.,.,.un, or lhc law. 

2.2.4 Tille 10 all facilitia provided by Carner under lhcx rqulation.s n:ma!Ju Wlth Canicr Pno,.. wrincn 
pc:rmiMiao from Carrier b RqUinxl bcbll: Ill)' OJIIIIBJ1111C01nrlnnll'cr. All n:@Uialiono and .....aod!IKwu 
ooolalncd in Ibis Tariff ahall apply 1o all.,dl pcniUllcd usis;nca or lr'IIU!""""'- u well u all 
oondJIIOM filr ~ 

2 3 liSE OF SeRVICE 

Service may not be 1-.1 rcw Ill)' unlawftll purposc:l<'lf fur Ill)' JlUill'OI'C r ... "'luch Ill)' pl)'lDC!ll or ocher 
compcnulion ill n:ccrivcd by tbe CtL.tomcr. Cll!lllllldll rde:llma or n:hillmsiiCI'Vioc: mUJI be 
cat.iJlcal.cd as 1111 inlcrcoa:banac c:amcr by tbe Coomu"">m llu• Jli'OYUIOO docs ooc prolubtt an 
IIITI:liCII'II:IIl bctWI:CO lbc Clillcm:r, 1111luizcd ll.tl:f, Ill joUIIIII!CI' Ill flliR lhc c:oll \!{\he ll:n'IQC U 
long U lhe mansemmt ICI"'f''~ no profit for any pii11Cif1Antln UIC ~CUICIII 

2 .3. 1 MmtmliJl Sgyjps Pmod 

lmted; 12/lJ/98 
By 

Mark A. .kr.t.wwk, CEO 
/loDOC&< One, Inc 

I 15 N H.aiJkd Scrm. 4th Floor 
Cluclall". lllulnu 60661 

EIJ'C~Cil\'\! ----



• • AOOCI!I ()nc, Inc 

INTBR.EXCHANOE TELECOMMUNICATIONS SERVICES 

Fl. 1' S.C. No. I 
On..,WSh«<S 

2.4 !.!A8U.!I!2S Of CARR1ER 

2.4.1 The liAbility ofCttrid far IQ)'cWm of lOA c:lqlCIUIHY ~due 10 1Sfj inlc:rruption. delay, CI'Tilr, 

aaumon, or defecl in Ill)' ..-vioc, fiClhty. or ~uwoo proVKicd under lhc Tanlhhall not ClC.C«d 
IIIIIIIIOUIII cquiVIIaliiO 1bc propor1iclnak cJwae 10 lhc CWIIOmCI' for lhc pcnod of IICI'\'lCC 1111' lhc: 
fecllicy provided durina wblch IUCh inl.cmlpllon, delay, error, amUsion, 01 dcfcct occurr.. unl...., 
"'da'cd b)' lhc Commialon. For lhc purpc!Oie of compuung l!iliiiUllCJWit, a month LJ COOJidcraJ 111 

ba"' 30 daya. lo 110 \11:111 will Carrier' be hablc for Ill)' indirccl. ccmcquc:ntial, or apco:Jll damage.<, or 
for any lost prollu, cYCD if ldvilod ollbc !X*ibilicy o( lhc: -

2 4.2 Carrier' Jball oal be Ulblc for IIJ'j claim or loss. c:xpcrue, or diUllllgc, due 10 any intmupllon, delay, 
aror. omissloD. or ocbcr deCca in ..mcc. fiiCilicy. or U'aiUIJUAion pnl'icbl Ulldcf t1us T anlf. of 
caWICd by any pertiCln or entity ocher than Carrier. any 1l1111J\mdwra of lily tcrViec: or fiiCl!ily proVIded 
by IQ)' ocbcr caner, ICl d God, (n, Viii', civil chllllllbanoc. ICI of IJU''CI'liiiiCill, ar hy any Olhcr !:alL'<: 

beyond Carrier's COIIII'Ol 

l 4.3 Cotricr lholl oa1 be hoblc for IIIII sbaJJ be fully indemrufic:d IIIII bdd ~wm ...... by Customer agltlllll 
111y cliWll o( to.. CXJ)m*', or clomqe, includiJia indu'Cld.ip«ial. or ~till damaF f<r. 

A. dcfJIIMiian, Jibc:l, alttndcr, invasion of priYIIC)', tnfnnacrncnl Of copyngll1 <lt'patc:nl, 
Ulllllllhorizod _, or_, lndanar1t. tndc n.oome. .,.. ..,.._ tnMt. unratr cotiiJ'dluoo. 
lnlerfc:n:ncc wilh or tui.uppropriAiioo. or \WUOO of any conltall. pi'Oflllctary or a'CIIU\.., 

rigbl, or lilY ocbcr anjury 10 any penon, l'f0l'CI1Y· or C'lltity aruing from lhc: nuttrial. data. 
inromtalloa, or COIIIall mulc:d 10, lrlnlmit~.t•• c" l.lwtdlc:d, Of woc:d by Ccnc:r 
undo:r lhlf T oriJr, 

C. 1111)' ICl or orni.ll!ioD b)' lhc: Customer. or 

D. any pcnanal injury or dc:alh of 1Sf1 pertiCln or for 1111)' loos of or d&rnat!c 11> CII!Oidmc:t"1 
prcm~ or ony otber property, w!tcthc:r owned by Cwaomer or Olhen. o:au.ied dan:c:t.ly or 
~by lhc butalllllon, III&IDitNOCC.Iocabon. cClll<l!l.lon, opcniKIII, faahn, pruc:nce. 
usc, or l'CIIlOWI of cq~ or wuing provided by Carrier, if 1101 caDCd by Ill""" 
nqllacnoc ofCanier. 

2.4 4 No apt or c:mploycc or 1111)' ocbcr '*ncr Jball be dcanaiiO be: an agent or c:mplo)..,. ol c.mc:r 

2 4 S CARRIER MA.K.llS NO WARRANTY REOARDINO 11-lE PROVISION OF Sf!R VICE 
PURSUANT TO THIS TARlFI', INCLUDINO BUT NOT UMJTI?D TO niB IMI'I.IFJ) 
YIARRANTIP.S OF MERCHANTABU.ITY AND FITNP.SS fOR A I'ARTIClli.AR l'l iRI'IISI' 

Issued t2n31'J8 WTcctivc: ___ _ 
By. 

Matlt A- Ja;twial.. CllO 
~Onoo.lnc 

12$ N Hai.Nd s-_ .lh Fka 
a.~caao. tnm.u 60661 



• • 
INTiliU!XCHANOI! TEtECOMMIJNICA TIONS SilK VICllS 

n.I'SC. No I 
Onamal Sbccl 9 

2.S !NTilRRUPDON Of SERVICE 

Credit allowmce for iDicm.lplloa of~ •iucb is 001 due "' c .mcr· •teA~t~S or ed)U3Ulla. the rqhscnce of 
Customer or to lhc failure of dlannela, equipment. and/or COOlllltUltcations rylltclllllproVIdcd b)' the Cu.<tomer 
ll1d ocher Cllfricn we IUbjcd 10 thc rcncnJ liablhty piO\'Ukllu Jcl furlh In Section 2 ~ hc:mn h Jlball be thc 
obliptiao ofthc CuiiOmcr 10 nality c.ricr immediately of Ill)' m~ 111 ICn'IOe far •inch • credit 
llllowancu Ls dcRrcd by l.UIIOIIII:r. Before giving mJCh notice. the Cllllllmer ~ball ucc:Nin that the 1/I'Ublc 11 

001 bcint CIUCCI by wry 80ilon or omi.Iao ol the C"*lmc:J 101tlun hu or her cunlrol. Of 10 noc '" wumg or 
cquiJIIDCill, if Ill)', lllmisbecl by CuiiOmcr ll1d CUIIIl<dal to c:.mcr'atamlllll. 

1.5.1 Crgtit Nknunppe 

1\. Credit for failure of' IIUV!Oe or cqwprncnt will be allowed only when flllllll' IS cowocd by or 
occa.n an f~ or cqulpmcot owned. pM"ldcd ll1d billed far. by Carner 

B Credit a.llowlol:lct for failure of oc:rv* or cqwpn.mtM11 then CIISIOnlcr nollf1C8 Comer 
ol'lhe failure or wbcn c.ricr btconlal ,_.., u(lhe failun: ll1d <X&JCS whc:l1 thc "'"""tion 
hot bcco rarlorcd ll1d on ottanp 1\&<1 beat m.odc to noiJf)' Cll.il.Dmcr 

C CuJIOIIM'fllball natity c.ricr offaili.WCII ot tm'tce or eqwpmcntond II\IU ruoonablc 
11Uc111p1J 10 .-ruin tbot the failure 10 noc CIUGI by CWI<lmcr P""'Kbi facdillco. anyac~ or 
omlssioo a( the eu.tmxr, or W. wirina or C11"'~'11t connected 1o lhc t<munal 

0 Only tboolc pcrtiou of the .,._ or cqwpmcnt diJobkd wtll be crcdltc.i No cnodll 
allo"'*""d will be m..tc Cor. 

2. lmaruplloas of """-icc for implcmcnt.ttion of • CIIIIDIIl« orclcr" for • clW\I!C tn the 
~ 

4. intcnuplloos or"""""" bcclusc of the failure o( ..rvtec or cqwplllcnt proV1dcd by 
CUSIOnlCr,llllborizcd _..,or ocher carricn. 

2.5.2 Ctlqdedm pfCrgf1t Allgw"'9S 

luucd.. I l/23198 

p~ 10 l.anitlliooiJcl fol'lb Ill Secticll25.1, .. flc:n ICf\icc ..... ~ thc cmbt oJJo~o,.....,. 10'\11 
be com:'WXI on the rollowlna IIW. 

A. 

B Clallomcr Mall be cndiled far an intcrruplt<Jn uf t,.-o houri or ~oore for u looa .. the 

~---

By: 
Milk A. Jal.Wiak, CEO 

A/:Jrx1M One, Inc 
12S N II&IJicd SUCCI, 4111 Floor 

Chlcoao. IIIUlllll 60661 

BITcctlve: - - --



• • 
INTEJU!XCHANOE TEJ..ECOMMUNICATIONS Sl:RVICii." 

FI..P.SC No I 
Ongin&l Shoxt 10 

2.S !NJF.RRlJmON Of SBR.VJCB (c:onlinuod) 

2.5.2 Calculation of Crgljt AllQW!!l!l!j (coolinucd) 

C. WbaD a m!niml.wn urap c1wJe .. opphcablc ond CUtlomu Clils ID meet lhc muumum IISaJ!C 
cbafac bocau.o ole tcrYic:c inlm"Uplioo. a crcdJtiiWI be IJII!Iicd apuut that minamum 
USAFeba'se In lhc followina IIUUIIICf. f« CIICh period of two hoora that tlw: intan1ptlon 
CiOillo.aiiCit tho: credit ahaiJ cquall/360th of tbe I1IOIIIbly minimum chqc Nocc. in tlu.t 
iMaocc 1 &ac:lional pcnod o( more than ._ hcu IIIWI be tn:atcd as a two hcu pcnod 

D. If IIOiioc of • cliJpw: as ID cbargcol it nee recch"Cd in writins by Carrier witlun 30 da)'ll aller 
billlot lsn:cciwd by the CWiomer, tbe invoice ahaiJ be consicl<ml <lOIT<'d and bindma on 
tho CIMiamer,lllllcA ~nary~'" clc:rooNintcd. 

2.6 RESPQNSWU.!TII!S Of 1112 C\ISTOMEB 

2.6.1 All Cullomcn - pn1 rapcmibiltllc:IID c:onneaioo Will' • prtl\isi<XIJ and use of Cama's 
IICfVioe. Wbc:n fliCiJitka, equipment, and/or OOIMiunicalKxi$1)'111CI'M provided by Olhcn lite 

oanaeciCd 1D Cania's f.cilillcl, CUIIIOmer IIUI.IMI additlon&l rapouibi!itic:a. C\lllomcnl are 
rapoosiblc for tb: followint: 

lnucd: 12/23198 

A. CWIIomcr;, rclpCIISibl• for pllcina orclcn for ...mcc, payina all ehari!C' for ocrvic:c 
n:odcml by Carrier, ond campl)''llli with CllfTia'a rqul.ltlana SO''allllll tbe SCMCC 

~is allo rapoosiblc for -ma thatlu UICtl comply ,.,th n:IJII)at1ans 

B. Wbc:n pt.cina en order for ...mcc, CWIIDmcr mWII provide· 

I. tho MID<( e) and .tdn:A(e1) oftbe pcriUI(a) fCI!lCI\Ilble for the payment of sctVICC 

cbarJca; and 

l. tb: DIIDC(a), tclqlbooe oumba{J), ond .cldrca(CI) of' tho C~ c:ootac:t 
pcraoo(a). 

C CWIIOOXr mull pay c.nicr for lhc "'JJt.ccmcnl or "'JJOU of Carner'• equ~pmmt wtw:n lhl: 
darnAac rcailll &am: 

I. 

l 

3. 

tbc oc~ or w!UfuiiCI Clf Cu.<tOillCJ" or u.c:r. 

itupi upct usc or -=mcc; or 

any UIC o( equlpmcnl or IICt\ioe l)ft)''ldcd by othcn 

By: 
Mark A. Jcr.twiak, CEO 

A~:t:u~Onc.l~ 
JlS N llalttcd $Cn)cl, 4tUlour 

Clue•i"· UbOOlJ 60661 

Elfccuvc: ----



• • Access One, Inc. 

INTBR£XCHANOE TEJ..ECOMMUNlCA TIONS SERVICES 

Ft. P.S.C. Nu I 
Orig.nal Slim II 

2.6 RESPONS!BU.IJ!ES Of lliE CUSTOMHR (contmucd) 

1_6.2 AniJebiJity c;(Scn-ics for Mlln•so•nss; I qups epd Adiu.smsnt 

U~ ~lc DDCice. Cbc r.:iliticl provided by Carner sball be made available 1o Carner for such 
lcllllllld ldjulltmenlJ u may be -sarr 10 nwnwn 1hcm in ..wflM:It.-y coocbuon Nu intC11\Ipllon 
allowance will be srant.:d for lhc umc during Whtch IIUCh teN ond adju:ltlncnll ore mille. 

2.6.3 CIJl9S!IM by CY!'JM 

luucd. 121131')8 

A. CIIIIOIDCf ml)' ~ tcf\'ice any tilnc al\a mceliJlllhc IIIIIWIIUIII ICfVII:C pcnod 
T crminalion cMrtcs wdlepply If CUliiOmct c:ancels prior 10 lhc c:xptrauon of • onc-y.:ar or 
multi·)'Ur fCrVicc aarccmcnt S11ch tcrmtnauon cltargc w1ll be c:qualt(l ooc n1<0111h'~ ll$&gc 
u pt'lljactcd m Curler'• prcpo.ill for ttcr ,;.,.,, or lhc ICtU.II m:nge monthly uqgc 10 dale. 
wbicbe\"CC' il JUabcr, pillS lhc moolbly IIC>COOill charS" for tbc mnaiodcr oftbc contract 
po:riod. 

8 . It CIIIIOalcr ordcra acMcc ""''WIWOII ipCCtal focilitics ,· 11Gal<:d Ill lhc CwiOmcr"a UIIC and 
lhcn c:ancct.lhc order bcf«c lhc xrvice be{!lns, before llOOlplctioo of lhc minimum $Ct\'icc 
pc:riod. or before COOlplctioo of 10me olhcr period mutually •ar-1 upon by Cl1llt0rn<:T ond 
c.rricr,. dlllte will be mlde "'c~ for lhe DDIV'CQ)\'U'Iblc ponicw o( ~IW'CII 
or lllbifuia iDcl.n-cd c:xpraoolyon behalf ofCu_«omcr by Comer oncJ not f'ully mmburxd by 
Ullll&lllllan and manlhiJ' cllargcoo If, buc>d m lhc order, Ul)' COIUitUCtiOn h.., etlhcr lqun or 
b«n cocnp.lelcd. bul no JcrVKlC ptO\'idcd, lhc l'l<lnTCCOVcr'lblc OOdll of sucll OONitl\ICIJon ihall 
be borne by Customer. SIJ(ljJ <:Iurie will be dclmnincd on • c:a.oc:-by-c:a.'IC bu••· 

A. 

c. 

CJwaa for ICIVi<:c arc epplicd on recumns ond Dllllr"CICUfTUI buco. Camcr llhall b1U 
monthly for IICIViccs rmdercd. Such bill• w11l be mailed 10 CllllOI'IICnllllcut fifteen (IS) 
cak:ndtr dayl before payment "'due. Service cootinUClltO be rrovidcd until canceled by 
CUSiomcr « by CNI'io:r in IOOOtdance with provisicw of Ibis T ariJI: 

P.ymm~ will be clue 1J1Q1 rcc:cjpl ol'lhc llll'!CmCDL A laiC penalty charge Will -.uc: upon 
my unp&id IIIICIWI ocxamw:ocina 30 day~ ollcr n:odition o( lhc bill 

The Cuaomer is raponsthlc for payment of all cbarllc:s for acrvu:c fumilihod tu the 
CUIIOillcr, includJna. but not hmJtcd to all call• orig.MI<:d atlhc Ctaltlnl<1r"• nwnbcr(l), 
,_ivcd lithe Cwtlomel'• number{•). billed lA> lhe CU.'Il.OITICr'• numbcr{s) VII thud-pony 
billina; inoumd •lhc ..poc:Uac ~ of lhc CldiOmc:r. or placed usin1 a caUma eerd iaucd 
10 lhc C>a•gmc:r. The inilial bdlint! m.ty 1nclude lhc 8CilOUIIIIC'I·up charge v.'hon epplable 
Chlraaa bucd oo acloal 111118" durJni a iiiOIIth will be blUed n1<011thly in am:11t11 All fuced 
moothly lllld ncwccurrina chJil!CS for IICI'Vtc:c:" ordered will be In lied monthly m ~<I vance 

By: 
Matt A Jolwlak. ceo 

,.,... Or>c, IlK 
llS N I WJtod Stccct, 41lt !'loot 

Chica(IO. Illinois 6<W>I 

En'ccth-c - ---



• • Aceesa One. Inc. 

INTEREXCHANOE TELECOMMUNICA nONS SBR, VICES 

FLPSC. Nn I 
OntpNII Shed 12 

2 > RESPQNSWD.!TlES Of WE CUSTOMER (conllnucxl) 

2.6.4 Pl)l!!CQI. l!ld C!wm for Sm·19e (oantinucd) 

0 . Savicc ~be dcnlcd or~ at Camet'~ ob-.:t•on. for noo·paymcnt of IIDOUilll 
due 1o c.ricr, pd lbe due dale. Re:sl<nuoo of a:rvice will be a"Ubjcct to all applicable 
"""•ll•lioa tNrp 

E. ~ iJI Hable for all cost.• •!WI!~atcd With wllcctlng p<L'II due eh"'ll"". mclurung all 
~· r-. 

2.6.5 Awljcttkm gt'Chargq 

Tbe c:lw~ for~ arc lbo!lc: in dl'cct for lbe pcncd that KfV1QC IS li.auu.bcd. If lbe charge for a 
pcnod covered by 1 bill chm~ lft<:r the: bill lw been rcndacd.lbe bill wtll be odJ.utcd lo reflect the 
ncwcbarp. 

c.ricr cloea not require a clcposit liom the CIISiorna' For CUSIOI....,s wllom Carria fccls 411 odviUloCC 
paymcnl ii -.y, c.n.:r rca:n"CS tho: ri&IU 1o ""'llc:ct an ltDOI.IIll not 10 exceed one month'w 
estimated c:blrgcs as an advmce payment for ...-vi« This will be spphc:d apinst the next month· s 
c1u1taa and if -.ry a new ad- p.ym<:n1 will be collcctc:d for the: next month 

2 7 R!lSPONSWD.!IIES Of CARB.IF.8 

2. 7.1 Cew"etim m Crsd,jt 

WIMft Canicr cancds aiCI'Vice and the tinai11CMce pcnod iJI leu than the monthly b1lhng pc:nod, a 
c:rc:dit will be iiiUCd ror any emounll b1llc:d in advance:, prontc:d 11 1130lh of tho: monthly rccumng 
.mrcc fer cecb day lft<:r lbe ICI'VIc:o wu d!II<(JQI!nuc:d ThiS flfc:d!t will be L'ISI>CCI 1o Customer or 
applied apinlt tho: balanao tt!llllinin$ on Customa's IIX001II. 

2. 7.2 Dji!Ct!!!!!!!!l!joo of Sctyjse bv earner 

Luucd: 121231'98 

Carrier IDIIY chscontinuc _,jcc or c.anccl an application for ICI'VICC withoulliii:WTIIIg any uabi!Jty for 
any of lbc foUowina I"CUOCII: 

A. 

a 

After nocicc a:nd 11Yin& the~ a rci.1CIIIhlc lmOWll ol time 1o comply With any rule or 
n:medy any dc6cicncy, for noriCOinpli"""" With or vialatioo or any State or municipal lo"'· 
ordiMnc:c, or ,...WIIioo paulnins 10 telephone IUVlCC, 

After ooelcc aod PvinJ the Cwrtomo:r arcuar~ablc IIOOWII ofumc to CCliTlply With all) rut~ or 
n:medy any dd'~Cicocly, for the woe oltclcphooc IICI'VIoc fgr any othc:r pmpcny or l"lfl'OOC 
IbiD that cbcri'leld in the oppl,.,.uon; 

By: 
Matk A JozwiAk, CEO 
~One. inc 

12S N llalJtcd Slllxt, 4UI ~ loox 
Cbicaso. 11 hnou 60661 

l!ll'cc:th>e: ----



• • 
INTilR.BXCHANOB T'EI.J!COMMUNICA TIONS SE.R VICI!S 

Ft. P .li.C No. I 
On gin• I Sbcd I 3 

'2.1 BESPONS!BUJI!P.S OF CAR8.IFJ!, (continued) 

1.7.2 Qiseegcs;tim g(Sqyig; by Cctiq (contusucd) 

C. Alu::r DOiioe IIlii aivina lhc CWIILlmcr • ....,aaconable amount of tune 10 comply wilh Ill)' rule or 
rcmocly Ill)' dcllciency, for fait= or ref'l...t 10 fli'OYi.clc c.ncr .,.,Ill • dcpooitiO.........., 
P"}''DCCII clbiu. in eoc:orclaoc<: .,.;111 c.ricr' • rqWiioos, 

D. Alu::r DOiioe IIlii si\'ina lhc Customer a reuonablc unount ol time 10 comply wilh lillY rule or 
remedy lillY ddiciclq, for ncglccl or ref'l...t to J1r1MCk reuonabl.:- 10 Carner (c.- lhc 
Jllol1ll* cllolpcc:Qaa IIIII mainlaiiiDCC of cquiJlmCII owned by Curler; 

C. Alu::r 6w worldna ~· wnncn notacc. for nun-plyiDCIII of Ill)' IUIIl duo: to Carner fnr 
acrvicc ~ IIXII'IIIhln 30 dlyl bcymd lhc d.lc ol rmdition ollhc bill for lllldl ~ 
Natlcc ol dixoanectian llhlll be ~Cparalc IIlii oput l'rom lhc J'ellllar mocllbly ball for JCrVtoe; 

F. Alu::r liwwomna dlyl' wnncn alOiicc, in lhc C\'Cill ofnoocou~ph- wilh or • violation of 
lhc CcmlliMoa'•~ or Carrier's rula IIIII "'sWIIlons on file "ilh lhc 
Comminion; 

0 . Wilhoul notioe, in lhc c-Ull ofCuolomcr""" ol cqwpm<nt an ada IJl&llll(2' uto od•'CniCI)' 
atrccc c.ricr' • c:qulproc:o1 or Carrier' • IICt'VlCe to olbcn'. 

H Without DOCioo, in lhc event or WllpCnni wclh lhc c:quspmcnt fumishod IOd ownc:d by 
Clrricr. « 

l Wilhout aOOoe, in lhc cva11 of I.UlllUtbonzcd or fraudulent utc of IICI'Vicc. Wbcnc\'CI' ,....'ICC 

11 diiOOQiinuocl for fnudulclll '*of aavicc,lhc utilicy my. bdorc I'Uierina tci'W1<:. rcq~~~re 
the~ 10 IIIOic.c, a his owo c:xpc:IIIIC, all~ ill f1101lilla or equipment!~ to 
clbniNII.c lllcaal~~~e IIIII to pi)' 011 OIDilllllii'CUOIIIIblc ceUm.tlcd ulhc IO<:< in m'l:nuca 
I'CIIUllina fiom lllldl Cnudulcnl IL.c 

2.7.3 fpsjggtl C!wm 

blued; 1212.3198 

Clwp far a fhcllonal pan of a month.,.. c:alcullllc>d by c:ountinlllhc number ol daylo ratuwungm 
!he bitlina period after ecrv~cc 11 bn.iJbcd_ DiYMtclhal nwn1>cr of dqo by 30 days (billinll pcnod) 
The RIUII is lhco mu!llpllcd by lhc apphc:ablc manlhty acrvic:c charge to omvc otthc appr0f1notc 
frac:tional monlhly acrvic:c Gbarae. 

By; 
Marlt A. Jazwtak. ceo 

Acl:usOoc,lnc 
125 N IUblcd &reel. 41b Floor 

Choc;•«o•. lllmou 60661 

BfT'CICilvc ----



• • ACCC$>0nc,lnc. 

JNTER.BXCHAN06 TELECOMMIJNICA T10NS SERVICES 

2 8 RESTOBATION OF SEBYICE 

FL I' S.C No. I 
Original Shed 14 

The use 11'111 n::tiOratian ol ~ aa ema IU*""" Wll be m II>Cill'd.lncc .. ,Ill lhc rnonty I]'SI<m spco:1fied an 
Part 64, Subp-.1 0 ollhc Rlllca 1116 ~JUI*n• o(the falcnl Cummun-loN ComtnWIOCI 

2.9 TAXES ANQ SURCHABOf .. '! 

The Cuswmcr II rapo~~~~'blo for the pa)mc:nl of til taxcc. Sial<: ond localt&.ltCII (c ~ , pt>1.'1 r..:ctpts tax, .. l<::o 
tAX. ond lllllllicipal Uli!itiCII tax) II'C IISICCI as llqlll'&te line atcnu and II'C ooc mcludod in the quolcd rale3. 

2.10 START OF 811 !.!NO 

For billing P'JI1IO'CI. lbc 11.1n ol' ICtVICC u the day followmg IIClCCplallCC by lbc CustlliDCI' of Camc:r'lliCI'VICCl or 
equipm<:Dt. The end ot ..moe elate lllbc lui day o(the mirumwn noti1leauarl of cancellation or any portaon .,r 
the lui day, allcr r-=lpt by Cania' ol'nociJ'IC.IIlm ol' canadltll<llla dacnbcd m Sccuon 2 6 4 nfllus TanJI'. 

2 II !NTERCONNECIJON 

2.11.1 Service ~ by c.rricr DWf be inlcrcaan<>clcd Willi ..,_, ,.. fcelillc:ll o/ll(bcr IUibcril.cd 
~-CIITicn 1116 wtth privatc &)'lll<'ml. JUbJCCI to lbc toehnicaJ lmulllian 
allb!Ubcd by Clrricr. Savicc lilrnOOcd by Conier io noc pG1 ola jOOlt undcnakina with JUdi olhcr 
Clrrlcn. Any IJ!Cdal intcrfaee cquipmcnl or fiiCihllc:ll nax:aury ID ac:Jucvc complllbility belwccn the 
facilltia of Carrier and o1bcr l*flcipating camc:n Wll be JlfOYidcd a1 the C~s CXJlC1UC 

2.11.2 1nlerconncidion with lhc fldlitica Of IICIVice:o of Olhcr carricn .tlall be under the applicable tcrm:s and 
cxnditiocu or the other cerrienl' latilra. The C."ulrrUrner 11 relplliWblo ror takllljl 1111.-.wy lc~aJ 
11.eps for inlcr'oclrlDeC:ti hi• or bcJ c;ustomcr proVldcd ~e~minal C<JIIIpmcnt or COifVJIWllcaUons 

ll)'lll<:rlll with c.ricn' fecllitica. Clulomc:o sh&IJ JCQIIC alJ liclalliCII, rcrmila. ngllu-of·WI)', OJld other 
~nee yf.oroucb~ 

luuod; 12123198 I!Jfccl.ive· ---
By: 

Mlll1c A J,v.wWc, CIJ() 
~One. Inc 

125 N ll.ailllcd &uect. 4th Floor 
Chical!". llltnols 60M I 



• • ~One. Inc. 

INTBREXCHANOB 1l!I..ECOMMUN1CA TIONS SERVICES 

SECTION l • DESCRIPTION Of SERYIC&'j 

fl. P S C. Nu I 
Ongsnal Sheet I S 

3 I TIMING Of CA!J.S 

3.1.1 Wbcp Billinc Ctwm Bcain IQd Tqmm•ts Cur Pbqns t;aJia 

Cllllortx:r'alaai dlJUDce IIIIi"' charJC i1 bo.-.d 01\ the ..:wai~~Mi" of Carricr'a network_ lJ .. gc for 
all calli lqilll when the called p.v1y picb up tbe m:avcr (~e .. when 1\\'0-IQ)' CXIIJIIIlUIIIQtion, ellen 
referred 10 u -convcrNilon timo," d pouiblc) When the cal.lod p111y pteb up Ia dd.cnnincd by 
bardwve IIIIWCI' ~ ill WbidJ the locaJidepb(llC COCIIptll~ sends I llp kl the ...,tell Of the 
10ftwore llliliziaa IWdic lane delcetion. A call d lcrnlinoi..J when llOC of tbe paroes diJI)(IIlllC!C(I from 
tbe calL 

3.1.2 Bil'jpg Iwe'Nt11 

Unlca olbc:rwite opcci6od ill this T an11', ror btUIO& p!.ll'pCitC' lhcrc .. ,., IDUUIIIWll call duroll<lll roc I 
ooonedcd calL Unlca ocbcrwix opccifocd in tbis T onlf. calli- billod 1n llX·I<lCOitd U1CI'ana11.1l 

Callina ctrd call. In: billed in OC»'mmU1c iwatx:nu 

3.1.3 Pq c.u amm. Cberse 

3.1.-4 Umgrmldcd Calli 

Then: In: 00 bi1J.io& ebarpopplicd (oc Ullxwnpldc calls 

3.2 DISTANCE AND TIME OF PAY CALC\fl.ATION 

u..,., dMrp for all milc:ofiO'ICillitiw pct>ductlllll: bMICd on the wline d..u.r- ~'OCII nlc cauen 
UIIClCUicd with the orisin-tina and ICrlninotinJ paiJU of the <all The whnc uulc•l"' bc:twcel'l nte cutten t$ 

dclamiocd by applyina the fll1111U1& below 10 the •'Uik:al and ltr,.-w._1C'11al CQIJidln.lc$ .,.. • • ,.,,..1 w.lh lhc ntc 
centers inYOiwcl. c.rric:r'a 1111ca tn DC11bc:r d~ nor tJmc of day .:NJU~ 

l'onnula: 

3 3 MINIMUM CALl. COMfLBDON RATE 

0 ,.._..,.. Cllll cxpece • call completion file ol99 S pctcCIII (nwnbcr of calli oomplclcdlnumbcr of call< 
llltemplcd) arid noc ._ lhM 90 percent dunns peak _,periods for 111 I+ dJalUtii!ICIVICCll 

lullcd 12123198 
By 

Mark A.~ CllO 
AJ:;ocu One, Inc 

l l S N lloblcd sum. 4tll Floor 
Cboc:.q, m...,.. 60661 

ElfeaJ\1L ----



• • Ae«ss0nc.lnc. 

INTEREXCHANOE TELECOMMUNICATIONS SERVICES 

FL i'.S-C. No. I 
onain.tl Sh«t 16 

3.4 SEJ!.YICE OFFEJUNGS 

3.4.1 lntlUtllf Swjtc;bcd Iclrmmm"Dkif'ioos Scryicc 

Intns~atc Swildled Telec:om:nunladons Service consisu oflbc furnish Ina or switched mess~&C 
!Ciepbonc tcnlce bdwccn poinb wilhlll !be ~- Service iJ provided on both an lntraLA TA and 
inlcrl..A TA bulc Service b available IWtlll)'·fOIIr hours 1 clay.scven clays 1 week. Calls an: 
billed illllx·KCOIICI lncrcmaua. Billlu& wiU be rounded 10 the ncan:sl penny for each call. 

3.4.2 ln'T'fW' !'WQ•ed Tc'ammyoiqtigns Smicc 

In~ Dedkl&ed Service consists of the fumiihina of inuuwc cel«ommunicatlons sctVIee to 
or &om a apccl1ic: localion fC8blrill& the usc of dedicaled apecial 8CCCSJ type conncction(s). 
Service Is provided oo both an lntraLATA and lnkrLATA buis. Service Is avalllble IWenl)'·four 
bouB a day, aevcn clayaa week. C.Us are billed In alx·sccond lnc:mncnu. BlUme will be 
rounded 10 !be oura1 penny for each call. 

3.4.3 Csl'ins c.d Scryjcc 

Calllna Card Service aliowl Clmomcn 10 bavc a call billed 10 aapecirtc calltna card rather than to 
the pbooe line ftom Whleh !be call Is orlalnated. Calllna Card Service Is provided only where 
facilities and billiJI& ~lilies permit. Calli are billed In one-minute increments. Billing will 
be rounded 10 lbc --esc peNIY f011each call. This SCJVIee includes a conference calling f!!llurc 
wbldl providea IC~ line COMCC:tlonJ thai allow communicallocu bciWcen IWO or u many u 
47 penoiiS durio& • tclepbooe call. 

3A.4 Dirmory ApjJIACFC Sayiu 

Olrcci01Iy AaaiJt- Service Juvalllblc 10 Customm who dial I+ (NPA) + SSS-1212 from linC" 
pmublcribed 10 Carrier. Olrccloty Assistance aervk:e II provided only whcTc facilities and 
billlna c:aplblllllcs pcrmlL Up to two requests fa< numbm may be m..k on -h call to Dlreclofy 
Astlslance. The DircciOII)' AsJIJIIIICC Cha~~e appl.cs wbc:thcr or not the Olrccloty AuiSI&nCC 
bureau furnishes the RqiiCSICd telephone num~s). 

U--' Toll Frn Saxkc 

Issued: 12123191 

Toll Free Service b a UM&..t.ed service whcTc calls an: dialed with aapeclflc preflJC (100 or 
US) llld peld f011 by dJuublcribcr of the service rather than the cal lin a pany. The CustomC1' is 
raponslble for all cba:tct fOil liM of c.rier netwOIIk arb ina (tom calls pllccd 10 llle CUSIOIIIC1'' s 
toll free IIWIIbcr. Toll Free S.VIee b provided only Where facilities and bill Ina capabilitln 
pennh. Calu ore bUied In tbc--..:1 IIICJ'emenu Rlllina will be rounded 10 the neuul J>rMJI (Gt 

each call. 

By: 
Matt A. Jozwiak. CEO 

Acx:cu One, loc. 
125 N. Hallled Strce1. •th Floor 

Oucaao. Illinois 60661 

Effective: ----

J 



• • 
~CHANOE TELECOMMUNICATIONS SERVICES 

4.1 RESTQRADON Of SERVICE 

FL P .S.C. No. I 
Qriainal Shed II 

A rcconncctloa fM of W.OO per OCX:wmiCC Is dlutcd where savlcc Is ~IIJhcd for CIISIOmcn who 
had been dllconnected for noo-p~ymcnL 

4.9 SPEQM PBICIHQ AIIANQEMENJ'S ·!NP!YIDUAL CASE BASIS C!CBI 

In Ueu of die r-. cOeiwlte ICC fonh In chis &ariff, 1111cs a.'ld dllrJcs,lncludinaii\JI&llalon. speciAl 
c:orulnldion,llld rocuniD& cUrJcs, may be CSIIbllslled u nqotialcd 1111cs on an Individual Cue Pals 
(ICB).IIIklna Into -lUCia~ as !he llllln of die facilhics llld anvlccs, the QliSU of COftJUUCIIon 
and DPC'*Ion. the volume ofll'lffic CIOOimhmmt, and the ~oath ofsc"'lce commluncnt by the Cu11omcr, 
as loo& as die llllelllld ~are DOC leu than c.mu·scosu ofprovicllnalhc savlcc. Sud! 
amanaemcnu shall be contldencl Special Prlcin& ArranaementS. !he tcmu of wbidl wUI be set forth In 
iDdMcluaJ --or Cult m w T-~ Spccia1iziDd Prklna AmnJancnt 1111cs or c:Mttcs will 
be made available 10 Iiiii I~ Clltlomcn on CIOOipnble _.,, and condidons. Upon rwouble 
requar.. Clrricr wiU a.ltc die 1Cn11S of dieM conncu av.Jlabic 10 ll. ornm lssioe and iu tWf for rnlew 
oa a confldenlialllld pupiday basis. The 1111e1 will be made a 1*1 of !his Tariff. 

4.10 PROMQDONS 

Carrier may, ftom dme10 lime, t~~ppln nadonal and/or intrastate promodonal off ulnas or tria b. 
lktianed to 11tn1c:1 new Cll~ 10 sdm11latc Customer usaae. 10 tct~ poccntlal new ~CrY ices, and/or to 
incnue cxbdna Oulomcr awacueu ofCanicr services. These offcrinp may be llmilcd 10 cauln 
saviccs, dUes. times or day andfor locallons dclmnincd by Carrier. Nulonal offcrinp.lhc terms of wbidt 
arc set for1h ID die w'lcabk aa...llrir& aovcmlna ~ pOIJillU, may iDdudc without hmnatlons. 
discounts, rtiCiocmable polniS, or C8lll rewards 10 Cuslomcn.. Sucll p omoclons will be offered subject to 
llplli'O\'&I by die Commialaa md made '*' or this TarifT. 

4. 11 OPERAmN OfJEl ECOMMlJNICADOHS Rfl AX SERVICE 

For intmtltc toll calls received ftOm the relay savicc, each local exdlanac and lotcrexchanac 
tclecommuolcatlolu CIOOipiiiY bllllna relay call will be dilcowltcd by SO percent of !he applicable rate for a 
voice ll()fmlay call exupc that where cllhcr the call ina or eallcd pill)' Indicates thai chkr pill)' Is both 
bcarina and v'-1ly lmplllnd.lbe call will be dilcounlcd 60 pam~t off lhc applicable r11e for voice 
noorelay call. The above discounlli!pply only 10 tlmo-scnsldve clements or a c:Mtte for lhc call and shall 
noc apply 10 p« call cbwJea lUCia as a crcdll catd ~c 

4. 12 HEABINQ AND SPfEOf lMpAIRm PERSONS 

lntraslaiC toll m~ 1111cs for TDD '*"' which b communicucd IISinl a ._lecommunicatlons device for 
the daf(TDD) by properly ocrtllled butlneta ..ubllshmcnl.l or lndivldlllls equipped wltb TDDs for 
communleallons wllh bcarina or ape ch lmp~lred pci'IOIII, shall be even Ina rates for daY'Ime calls llld 
nlJht ratca for tva1Jna and nl&lll calls. 

Issued: 12123198 
By: 

Mark A. Jo~iak, CEO 
Accaa One, Inc;. 

125 N. ~ S1rMc.. <lib Floor 
Chlca&o IUlook 60661 

l!frcctlve: ----


	2-16 No. - 5284
	2-16 No. - 5285
	2-16 No. - 5286
	2-16 No. - 5287
	2-16 No. - 5288
	2-16 No. - 5289
	2-16 No. - 5290
	2-16 No. - 5291
	2-16 No. - 5292
	2-16 No. - 5293
	2-16 No. - 5294
	2-16 No. - 5295
	2-16 No. - 5296
	2-16 No. - 5297
	2-16 No. - 5298
	2-16 No. - 5299
	2-16 No. - 5300
	2-16 No. - 5301



