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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO. 981 101-El In re: Proposed Amendment of 
Rule 25- 6 . 093, F.A.C., 
Informat ion to Customers 
Concerning Elect ric Gene ration 
Fuel. 

ORDER NO. PSC-99-0585-FOF'-E. l 
ISSUED: March 30, 1999 

The following Commissioners participated in the dispositi on of 
this matter : 

JOE GARCIA, Chairman 
J . TERRY DEASON 
SUSAN f' . CLARK 

JULIA L. JOHNSON 
E. LEON JACOBS, JR . 

NQTICE Of' ADOPTION Of' RULE 

NOTICE is hereby given that the Florida Public Service 
CommissJ.on, pursuant to Section 120 . !.4 , f'lor ida Sla~:utes , has 
adopted the amendments to Rul e 25-6. 093 , Florida lldmlnist rative 
Code, relating to lnformat ion to cust omer s with changes. 

The rules were filed with the Department of State on !~arch 29, 
1999 and will be effective on Apri l 18, 1999 . II copy o! the rule 
as filed with the Department is attached to this Notice . 

This docket is closed upon issuance or thls notice. 

By ORDER of the Florida Public Service Commission, this ~ 
day o f March, liii · 

(SEAL) 

, 

BLANCA S. BAYO, D tor 
Division of Records & Reporting 

OOCUH[ IH 11lY~rR-OATE 

0 4 0 5 3 tMR 30 8: 
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25-6 . 093 Information to Customers. 

• 

(1) Each utility shall , upon request of any cu~tomer , give 

such information and assistance as is reasonable , in order ~hat the 

customer may secure safe and efficient service . Upon requ~sl, the 

ut1lity shall provide any customer information as t o the method of 

reading meters and the der ivation of billing therefrom, the billing 

c ycle and approximate date o f monthly meter reading. 

(2) Upon request of any customer, tho util1ty is required to 

provide to the customer a copy and~ explanation o f the utili ty's 

races and provisions applicable t o the type or types of service 

furnished or to be fu r nished such c ustomer, and to assist tho 

customer in obtaining the rate schedule wh ich is most ~dvnn~agcous 

to the customer ' s requirements. 

(l)(al By bill inser t or o~hor appropriatr mra~s of 

communication , the utility shall give to each of 1ts customers a 

summary of ma jor rate schedules which are availaole to the class of 

which that customer is a member, and 

(b) the utility shall provide the in!ormation contained in 

paragraph Ia) to all itt~ cu1.1~omers: 

1. Hot later than siltt) (60+- days after th'l commencement o i 

at:r v it:.o , and 

2. Not less frequently than once each year, and 
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• 
3 . Not later than eiMt) (60t days after the utility has 

received approval of its new rate schedule applicable to such 

customer . 

(c) In this subsection, " rate schedule" shall mean customer 

charge, ener gy charge, and demand c harge, as set forth in Rule 

25-6 . 100, F.A . C . 

.Ld.l.. By bill insert . or M a meuage on the cystomer bill. on 

a Quarterly basis ysing the utility' s normal billing c ycle . each 

ytility shall proyidg its cystomers the soyrcgs oC gene ration f o r 

the most recent 12-montho period available prior t o the billina 

cycle . The sources ot generatio n shall be s tated by fuel type for 

utility generation ond as "pyrcbaoed oower" f or oft-sy3tem 

pyrcbases . The sources of generation are to be set forth as 

kilowott.-hoyr percentages of t;hg t;ptal ytil ity generat ion a nd 

oyrchosed power. 

(4) Upon request of any customer , but not more frequently 

than once each calendar year , the utility shall transmit a concise 

statement of the actual consumption of electric energy by that 

cus tomer for each billing period during the p revious t ~el•e (12t 

months. 

Spocit ic Authoril: y: 366 . 05(1), 350.127(2) , F.S . 

Law Implemented: 366 . 03 , J66.04l (1) , 366 .04 (2) ( f), 366.04 ( 6) , 

366 . 05(11, 366 . 05(3) . 366.06 (11. r.s. 
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• 
History: Amended Oi/29/69, 11/26/80 , 06/28/82 , 10/15/84, formerly 

25-6.93 . Oi/18/99. 
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