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REQUEST TO ESTABLISH DOCKET 

( PUASI Tn'E l 

Date &pel! 7. 1292 

1. OlvtalCll'l '-!Staff ._ ~C!n-IIClll~nut~IQOIIIIJILJIIIJtl!'fll!ttDliiKL--------------------

2. a. ~~----------------------------------------
1. OCil 

S . ._.ted Oocbt .. ,u,.. llat (attedl ...-r ate U...t If '-"ury) 

A. Provide IWIIS DIU for r_,lated ca.pant" 01' ACIQIYIIS Dll T ,..,t ated trot..trl n ,n .,_, In l ul a 
21·22.104, f .A.C. 
1 . Provide ~lff - and eddrfla 101' all ot11ara . (III!Cb rcpc111!!tlllnt t o ell !Oil.) 

1. Part !" and their ,......,tatlnt (tf *"I') 

2. lntar,aated Par•- and tbalr ••••antatlvea (II ronyl 

t>. a-It-= 
_!_ D~tat!Cll'l fa attedled. 

_ Doc~t.SIC>r'l will be provided with rec--o.tton. 
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02 April 1999 

Division of Records & Reporting 
Florida Public Servlee Commission 
2540 Shumard Oak BouJnard 
TallabattH. FL 32399..08~ 

Dtar Sir or Madam: 

Endosed pleau nod ao ori&fnaland nneen (13) copies of PboneTel Tecbnologlts, 
Inc. nquttt for 1 waiver from Rultt 16(a) and (b) of the florida Rules for Pay 
Telephone Service (2S-24.!1!) which became dfectlve on Febnaary 1, 1999. 

We are endoalna a second copy or this letter " 'bleb we would appreciate your date 

stamping and returolnJ to ua In the enclosed prepaid envelope. 

Tbaok.lng you In advaoct' for your aubtance In thb mauer, I rt'maln 

~~ Sincerely, 

~~~~ 
~( 

:S~. 
Uo Harvey ~3f 
Director - Regulatory Affaln 0 

Lh 
Enclosures 

1999 

..,,u 

North Point Tower, I 00 I Loke~ude Avenue, 7th Floor Clevelond, Ohto .4.4 I 1.4 

phone 216. 2.4 1 2555 • 800 333 9920 fu.r 216 2.41 257.4 
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• 
J·lorilht Puhlir Suvlr~ Commiu ion 
:!"-10 Shumard Oak Olvd 
l nllahassce. FL 32399-0SSO 

Dear S1r or Madam 

• 
t\pnl :!. 1999 ( 

I' II 0 N t· T I I 

Phone l'cl fechnologies. Inc ("Phonel et• or the "Company") hereby respectfully 

requc~b a \.,a,ver from Rules 16(a) and (b) of the !·lorida Rule~ for Pay Telcr>hone Service (25-

:!4 5 I ~) whrch became effective on February I. I CJt)l) 

Rule 16 (a) states 

" Whrrt' thrrr is a sinxlr pa) trlrphonr station, a dir«tory shall br 

maintainrd at rach station. Whrrr tbrrr arr t" o or mort' pay t~lrphonr stations 

locatrd in a group, a dirtctory for thr ~nlirr local calling arra shall br maintaintd 11 

rv~ry othr • station. HowM~tr. whtrt' ttlrphonr pay stations arr fully rnclosrd, a 

dirrctory shall bt mainlaintd at tach pay trlrphonr station. For 11urposr s of this 

rult. thr tr nn "dir«tory" l hall mran both a rurrrnt whitt' pagr dirt'rtory for lhr 

loca l railing area and a reasonably currrnl yrllow page dirrctory thAt is 11ppropriatr 

for thr calling lrt'l of lbr pay tdrphonr uation. Company must comply with this 

subsrction by Junr 30, 1999, or si1 months afltr thr rfTrctivr datr of this rult', whirh 

t'\'t'r is loogrr." 

Rule 16 (b) further states 

'' Pay lr lephonr II a lions I hal r>rovidt local dirrctory assistanct at no rhargr 

art' urmpt from lht provisions in ( 16) (a). A notict' must apprar on lht placard if 

local dir~rlory assiat11nrr 11t no rharg~ is bring provid~d." 

Phone Tel has histoncally charged SO 3 5 for the pW\ rsrnn of local drrecwr) assrstancc 

\\hlch ·~ appropriately identified on the Company's placard' l'hc Company diligent() attempts 

tnmarntarn telephone drrectories at each location as reqUired pur~uant to Rule 16 (a) 

The Company rs currently in the proccs~ uf reprO!(r amnun~ each and C\ erv one uf " ' pay 

tclcphlln.:s i11 the State uf Flondo so that lm;al drrectury hM)tance \\Ill be pru\ rdcd ttl the 

CUII'\UIIIel at no clrar!(c I he Company has 01dercd and I) rn the process of replacing each pay 

tclephllnl , '.te<~rd tu notify the consumer that local drrectol) assrstancc ts provrdcd at no charge 

Durin!L thrs tran~ition period. it rs the intention of the Cornpan,, to continue to provrdc telephone 

drrcctunes 111 a"ordance \\ 1th the aforementioned rule 

N orth Pomt Tower, I 00 I loke"de Avenue, 7th Floot Cleveland Oh1o 44 I I 4 

pborw 216. 241 2555 • 800 333 9920 ftL~ 216 241 257 4 



• 
1-lorida Public Srrvirr Commission 

Pagr Two 
April 2. 1999 

• 

Although the Company Intends to mamt810 the telephone du~'Cione!> at ca~.:h lncauon 

dunng this 1ransi1ion period, it is reasonably poss1ble that o currently existing directory could be 

losl or des1royed PhoneTel hereby requests a \\al\cr of Rull' 16 (a) to 1he e"lent 1ha1 an) of the 

currently existing directories arc lost or destroycrl pr1or to 1hc placement of 1hc rev1scd placard 

no11fy1ng 1he consumer that directory ass1stance IS pro' 1ded 81 no charge at the par11cular pay 

telephone location Funhermore. 1he Company requests a wa1vcr of Rule 16 (b) to allo" the 

Company to Immediately reprogram its pay telephones to provide local directory assistance at no 

charge without being in violation of the nollce pro\ 1s1on contamcd 10 sa1d rule unul such ume 1\S 

the rcv1sed placards have been lnsened on each pay telephone The Company ant ic~t>atcs that all 

of the rev1scd placards wi ll be insened on its pB)' telephones m the State of Hor1da on or before 

June 10. 19C)C) 

Thank you in advance for your considerauon of th1s "aiver rcque~t In the event you 

havt' any questions regarding th1s matter please do not ht>sllate to contact me at (216) 1!75-4296 

Very truly your~. 

L~~· 
Lin llarvcy / 
Director of Regulator\· Afram. 
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