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Ms. Blanca S. Bayo, Director 
Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee FL 32399-0870 

Dear Ms. Bayo: 

RE: Docket No. 990167-EI 
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ORIGINA[ 

GULF A 
POWER 

A SOUTMIIlN COMMHY 

As requested by Bob Elias, Gulf Power files the signed Communication Services 
Agreement. Subject to approval by the Aorida Public Service Commission, the 
agreement has an effective date of May 4, 1999. 

Sincerely, 

~a~ 
Susan D. Ritenour 
Assistant Secretary and Assistant Treasurer 
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COMMUNICATIONS SERVICES AGREEMENT 

THIS AORBEMENT ia mlde u of Hay 4 . 1999 ("Effective Date") 

betwcco Gulf Power Compeny, a Maine corpomion ("Customer'j, and Southern Telecom. Inc., 

a DelaW~n eotporltion ("'Cortrletor"). 

PREMISES 

Both partice are Soutbem Company subsidiaries. 

Comractor ia an Exanpt Tdccommunications Company pursuant to Section 34 of the 

Public Utility Holdina Coml*lY Act of 193S, u amended (the "PUHCA"). 

Contractor iJ IUt.boriz.cld, punuant to IS U.S.C. § 79z·Sc:, to enpge in the business of 

provicf.ina teleoommunicld0011Dd information savicea, u defined In the Communications Act 

of 1934, u emended, other ICI'vicea or products subject to the juriad.iction of the Federal 

Communicationa Commission, and other produc:ts or services related or incidental to the 

provision oftbote product~ or services (ooUectively, "Telecommunications Services"). 

Subject to tbe tama and cooditiona oflhia Agreement, Contractor is willina. upon 

Customer' a requc.t. to provide Telecommunicationa Services to Customer at costs detennincd in 

accordance with the lpplic:able rules, resuJationa and orders of the Securities and Exchange 

Commission under tbe PUHCA. 

Aoc:ordinaly, the parties agree u follows: 

TERMS AND CONDmONS 

I. Ieleoomgumicatiooa Scryices. 

1.1. (a) Subject to the terms and conditions of this Agreement, Contractor will 

provide Customer Tdocornmunicationa Services at such times, for such perioda and in such 

manner u Customer may &om time to time requeat and u Contractor may agree to provide. The 

price for 1Qd1aervicca ahall be ..,eect upon by the patties at the time of e."ch specific request and 

agreement to provide, IUbjoct to the limitldoo let forth in Section l ofthia agreement. Nothina 

contained berei.n lmpoeee on ~any oblipdon to pwdwc or request from Contractor 

Telccommunicatiooa Services. 

(b) Cootnctor inteoda initially to offi:r Cuatomer Tdecommunic:ationa Servicca 

which include point-to-point t:r1D1p01t ofvoice IDd data oonummicationa and call OCilla' services 

for suc:b perioda IDd In IUCb INliDC!If u CUstomer may from time to time request and u 
Contnctor may...,. to provide. Contractor will nod f)' the appropriate sate and federal 
apciea u D"'CCIIU')' wbco it tntenda to offer CUstomer additional Telccommunicationa 

Services. 
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1.2. ContrletOr will provide cu.tomcr Telecommunications Services after Contnctor 

receives and acceptl Customer' a work order or other service request. CUJtomer will give 
Contractor KeelS without cbarac to Customer's premise~ and facilities to tho extent Contractor 
needs that ICCCSI to efficiently and reliably provide Tolocommwticationt Services. 

1.3. The Telocom.munic:ations Services Contractor provides wtder this Agreement are 
subject to all limitations contained in authorizations. rules and regulations of governmental 
agencies bavingjuriadiction over Contractor, Customer or the Telccommunicatiom Servica 
provided hereunder. 

2. Qa. 

2.1. At c:oosidcntion for the Telccommunicalion.a Services Contractor provides 
hete\lJldez', Cultomer will pay to Contr.ctor an amoWlt that is agreed upon for each specific 
request for Telecommunication Services subject to the limitation that auch agreed upon 
compeoution lball not be moro than Contractor's fully diltributcd coats ("Costa") for those 
Telecommunications Services. Coau will be determined in accordance with standard Southern 
Company accoUDtiDg procedura for inter-affiliate trmiiCtions. Contractor wiJI invoice 
Customer for tboee Te1ocamft!unicationa Services on or before the I ot' day of~ ~g 
month and C\1!1tfma' wiU pay tbore invoices on or before the 206 day of that month. 

2.2. Cootnctor will qotity Customer of any chanp in Contractor's acc:owtting 
procedures and any otber c.biDPi or event that materially affects the Coats (collectively 
"Events"), oo later than 10 buaiDMa days after the Event. Further, within 30 days after an Event 
OCCW'I. Contnctor will recaJcuJatc ill Coats, provide Customer with docwnentation supporting 
the rccaJculation. and adjust all invoices for Tel.ccommunicationa Services it thereafter renders to 
Customer to rdlect such c:hanaes in Coau. Notwithstanding any of tho foregoing, Contractor 
and Customer will review Contractor'• Coat infonnation every year. 

3. Work Orden· 

Contnctor will provide Te1oeommunicationa Services to CUJtomer in ICCOrdance with 
wort orders or requetta iuued or made by or on Customer' a behalf and aoceptcd by Contractor. 
Customer may amend, alter or reacind any work order, provided that (a) Contractor agree& to any 
amendment or alteration that mau:rially change. the acopc of tho work it must perform or 
equipment it must provide; (b) tho Com covered by tho wort order include any expense 
Contractor incun u a reault of tho amendment. alteration or reaciaion; and (c) the amendment, 
alteration or reaciuion doel oot rcleao Customer from liability for any coats already incur'ml or 
contracted for pursuant to tho wort order, rogardJeu of whether contractor or ita agent baa 
completed the wort UIOCialed with those Coati. 
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4. Warranty and Ljmjtagon ofLj&bilitv. 

4.1. Contractor wt11 exerci~e due care to assure that the Telecommunications Services 
arc performed in a workmanlike nwmer, meet the standarda and specifications set fonh in the 
applicable work order or request, and comply with any applicable legal standards. Contractor 
makes no other WlmUlty with respect to the Telccommunicationa Services provided hereunder. 

4.2. HCo11tn1Ctor tiila to perform any Telccommunicadoru Services as warranted, 
then Customer' a solo aod eatciUiivo remedy will be rc-performanco by Contnctor of the 
TelecommunicatiODJ Services to comply with the applicable wortc order, request or standard. 

S. Imm.. Subject to my required regulatory approval, this Agreement bcoomes effective on 
the Effective Dale and terminates oo the fint anniversary thereof. Thia Aareement will 
automatically n:oew for succeaive one year tenn.s unleas either party provides the other with 
notice ofl10t11'"ellt:Wiatleut 30 day1 prior to the end of the then current term. 

6. Rep!atoa Rc!quirmpcnts. Thia Agreement and all acrvices provided hereunder are only 
effective in accordanco with all legal n:~quirements imposed by state or federal agencies having 
jurisdiction over this Agreement or the partiea, and wiJI be administered in accordance with the 
tenn.a of such otdera, rules and regulations. 

7. MjpllfDMUI. 

7.1. Ayignment. Tbit AJrcement will bind the Juc:cesJOrJ and usip:ns of the parties 
hereto, but Contractor may not Ulign any of itt obligaliont under thia Agreement or under any 
purchase order or work order iauod hereunder without Cutt.omer'a prior approval. 

7.2. Choice ofi.aw. Tho 1awa of tho at.ate of Florida., (excluding any choice oflaw 
principle that would result in the application oftbo laws of any other juriadiction) govern the 
validity, collJtruc:Uon, and enforcement ofthit Asrcemcnt aod the determination of the parties' 
rights and duties bemmder. 

7.3. ~. UnJeu otherwise provided in this Agreement. aU notices, n:~qucstt. 
demands and other communicadont in connection with this Agreement mutt be in writing and 
may be mailed or delivered via facaim.ilc or by courier to the parties at the addreaacs lhown on 
the signature page below (or at IUCb other addreaea u will be given in writing by the panics to 
one another} IDd will be effective when delivered. 

7 .4. ScoopbiUty. If a court or apncy of competent ju. ildiction holda any Mf' or more 
proviaion.s ofthit .Aananent or any application thereofto be invalid, illcpl or unenfo, C4b · in 
any respcct.IUCh holding wiJI not in any way affect or impair the validity, legality and 
enforccabiUty of the remaining provilionJ in tru. Agreement and all other appUcationt of the 
remaining proviaiool. 
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1.5. Entire Apecmeru. This A8Jceromt constitutes the entire agreement between the 

parties with respect to the subject mauer hereof, a.ad supersedes any prior swcmcm or writing 

not a part of this Apeemeal or otherwise refereoced in this AgrcemMU. 

SIGNED AND DELIVERED. 

sokk~. 
By: &.ct.m.Y'O f. Seo.rs Jr. 

Its: Pc.t~ ~M 
241 Ralph McOUI Blvd .• NE 
Atlanta. OA 30308 
F8(:S\milc No. l.fd't· s-p' -lo 1e 
ATliN: t1Et.'T/ldM $&Rj T& , 
Date: ___________ _ 

lu: Vice President 
500 Bayfront Parkway 
Pensacola. Florida 32501 
Facsimile No. 850-444-6744 
Al"'TN: John E. Hodats . Jr. 
Date: Aor11 15. 1999 
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