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April 21 , 1999 

Mrs Blanca S. Bayo 
Director, Division of Records and Re~rting 
Florida Public Serv1ce Commission 
2540 Shumard Oak Boulevard 
Tallahassee. Florida 32399 

e 
@ BEI.LSOUTH 

llb.&ktll M c,,.., Ill 
Regulator~ v,~ f'•uodent 

Re: Approval of the Resale Agreement Negotiated by BeiiSouth Telecommunicat'<lns, 
Inc. rBeiiSouth•) and Budget Phone, Inc. pursuant to Sections 251 and 252 of the 
T elecommunicatlons Act of 1996 

Deo Mrs. Bayo: 

Pursuant to sectiOn 252(e) of the Telecommunications Act of 1996. BeiiSouth and 
Budget Phone Inc. are submitting to the Florida Public SeNice Commission their 
negotiated agreement for the purchase of BeiiSouth's telecommunicatiOns sernces for 
the purpose of resale to end users by Budget Phone. Inc 

Pursuant to section 252(e) of the Act, the Commi;;slon is charged with approving 
or reJecting the negotiated agreement between BeiiSouth and Budget Phone Inc within 
90 days of its submission. The Act provides that the Commission may only reject such an 
agreement rf it finds that the agreement or any portiOn of the agreement discriminates 
against a telecommunications carrier not a party to the agreement or the Implementation 
of the agreement or any portion of the agreement is not consistent wrth the public interest. 
convenience and necessity. Buth parties aver that neither of these reasons ex1st as to 
tl"o agreement they have negotiated and therefore. are very hopeful that the CommissiOn 
shall approve their agreement. 

Very truly yours, 

lrl()/!ii)cdf /It ~ w: 
Regulator)' Vice President 

(~) 

OOCUH[N T NL'M!J[R-OATE 

0 5 J 5 I APR 21 8: 
I 

~ 



AGREEMENT 

Gene~m!. and Cond•ltOnr. r-,.11 A 

Peg& I 

THIS AGREEMENT Is made by and between BeiiSouth Tulecommuntcat1ons, 

Inc , ("BeiiSouth"), a Georgia corporation, and Budget Phone, Inc., ("Budget Phone") a 

Lou1siana corporation, and shall be deemed effect1ve as or Apnl 1. 1999 Th1s 
agreement may refer to e1ther BeiiSouth or Budget Phone or both as a "Party" or 
~Parties -

WITNESSETH 

WHEREAS, BeiiSouth is a local ~xchange telecommun1cat1ons company 

authonzed to provide telecommunications serv1ces 1n the states or Alabama. Flondd. 

Georgia, Kentucky, Louisiana, Mississippi , North Carolina. South Caroltna and 

Tennessee: and 

WHEREAS, Budget Phone is an alternative local exchange telecommun•cattons 

company rcLEC") authorized or seeking authorization to prov1de telecommunications 

.. erv1ces in the states of Alabama Flonda. Georgia. Kentucky, Lou1S1ana. MISSISSippi, 

North Carolina, South Carolina, and Tennessee: and 

WHEREAS, the Parties wish to resell BeiiSouth's telecommunications serv1ces 

and/or interconnect their facilities, purchase unbundled elements. and exchange traffic 
specifically for the purposes of fulfilling thetr obligations pursuant to sections 251 and 

252 of the Telecommunications Act of 1996 ("the Act"). 

NOW THEREFORE. in consideration of the mutual agreements contatned 
herein, BeiiSouth and Budget Phone agree as follows· 

The terms and conditions contained within the General Terms nnd Conditions 

were negotiated as a whole and each term and condition within the General 

Terms and Conditions Is Interdependent upon the other terms and cvnditlons. 

1. Purpose 

The Parties agree that the rates. terms and conditions contained w1thin 
th1s Agreement. including all Attachments, comply and conform w1th each 
Parties' obligations under sections 251 and 252 of the Act Th3 resalo. 
access and interconn&ction obligations contained here1n enable Budget 
Phone to provide competing telephone exchange serv1ce to res1dent1al 

and business subscnbers within the territory of BeiiSouth The Part1es 
agree that Budget Phond will not be considered to have offered 
telecommunications services to the public In any state w1thln BeiiSouth's 
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regron untrl such time as it has ordered servrces for resale or 
rnterconnection facrlities tor the purposes of provrdlng busrne:;s and/or 
residential local exchange servrce to customers. 

2. Term of the Agreement 

2.1 The term of this Agreement shall be two years. b~ginnrng Apnl 1, 1999 
and shall apply to the states of Alabama. Flonda, Georgia, Kentucky, 
Mississippi, North Carolina. South Carolina. and Tennessea. 

2.2 The Parties agree that by no later than one hundred and etghty ( 180) 
days prior to the expiration of this Agreement, they shall commence 
negotiations with regard to the terms. conditions and prices of resale 
and/or local Interconnection to be effective beginning on the expiratton 
date of this Agreement ("Subsequent Agreement"). The Parties further 
agree that any such Subsequent Agreement shall be for a term of no less 
than two (2) years unless the Parties agree otherwi~e. 

2.3 If, within one hundred and thirty-five (135) days of commencrng the 
negotiation referred to In Section 2.2, above, the Parties are unable to 
satisfactorily negotiate new resale and/or local Interconnection terms. 
conditions and prices, either Party may petition the Commissron to 
establish appropriate local interconnection and/or resale arrangements 
pursuant to 47 U.S.C. 252. The Parties agree that, in such event, they 
shall encourage the Commission to issue its order regarding the 
appropriate local interconnection and/or resale arrangements no later than 
the expiration date of this Agreement. The Parties further agree that in 
the event the Commission does not Issue its order prior to the expiration 
date of this Agreement, or if the Parties continue beyond the expiration 
date of this Agreement to negotiate the local interconnectiOn ar ~lor resale 
arrangements without Commission intervention. the terms. conditions and 
prices ultimately ordered by the Commissron, or negotiated by the Parties. 
will be effective retroactive to the day following the expiration date of thrs 
Agreement. Un~ll the Subsequent Agreement becomes effective. the 
Parties shall continue to exchange traffic pursuant to the terms and 
conditions of this Agreement. 

3. Ordering Procedures 

3.1 Budget Phone shall provide BeiiSouth tiS Carrier ldenltficatton Code 
(CIC), Operating Company Number (OCN), Group Access Code (GAC) 
and Access Customer Name and Address (ACNA) code as applicable 
prior to placing Its first order. 
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3 2 Detailed procedures for ordering and proviSioning BeiiSouth services are 
set forth in BeiiSouth's Local Interconnection ana Fac1hty Based Ordenng 
Guide and Resale Ordenng Guide. as appropnale. 

3.3 BeiiSouth has developed electronic sysloms for placing most resale and 
some UNE orders. BeiiSouth has also developed electronic systems for 
accessing data needed to place orders Including valid address. ava1lable 
services and features. available telephone numbers. due date est1mat1on 
on pre-order and calculation on firm order, and customer serv1ce records 
where applicable. Charge for Operational Support Systems (OSS) shall 
be as set forth in this agreement in Exhibit A of Attachment 1 and/or in 
Attachment 2, as applicable. 

4. Parity 

5. 

The services and service provisioning that BeiiSouth provides Budget 
Phone for resale will be at least equal in quality to that provided to 
BeiiSouth, or any BeiiSouth subsidiary, affiliate or end user. In connection 
with resale, BeiiSouth will provide Budget Phone with pre~ordenng. 
ordering, maintenance and trouble reporting. and dally usage data 
functionality that will enable Budget Phone to provide equivalent levels of 
customer service to their local exchange customers as BeiiSouth provides 
to its own end users. BeiiSouth shall also provtde Budget Phone with 
unbundled netwon< elements. and access to those elements, that is at 
least equal in quality to that which BeiiSouth provides BeiiSouth, or any 
BeiiSouth subsidiary. affiliate or other CLEC. BeiiSouth will provide 
number portability to Budget Phone and their customers with minimum 
Impairment of functionality. quality, reliability esnd conve'"lience. 

White Pages Listings 

BeiiSouth shall provide Budget Phone and their customers access to 
white pages directory listings under the follow1ng terms: 

5.1 Listings. BeiiSouth or 1ts agent will include Budget Phone restdenllal and 
business customer listings in the appropriate White Pages (residential and 
business} or alphabetical directories. Directory listings will make no 
distinction between Bu1get Phone and BeiiSouth subscribers. 

5.2 Rates. Subscriber primary listing Information in the White Pages shzll be 
provided at no charge to Budget Phone or its subscribers provtded that 
Budget Phone provides subscriber listing information to EleliSouth at no 
charge. 
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f, :l Procoduras fo_; Su_!>mlttin_g_ Budget Phone Subscnber Information. 
BeiiSouth w1ll prov1do to Budgot Phono o magnollc ta..,a or computer d1sk 
contaming the proper format for subm1tllng subscnbur listings Budgot 
Phone will be required to provide BeiiSouth w1th d1rectory listings and 
dally updates to those listings, mclud1ng new. changed. and deleted 
listings, in an Industry-accepted format. These procedures are detailed m 
BeiiSouth's Local Interconnection and Fac1l1ty Based Ordering Gu1de 

5 4 Unlisted Subscribers. Budget Phone will be reqwed to prov1de to 
BeiiSouth the names. addresses and telephone numbers ot all Budget 
Phone customers that w1sh to be om1tted from directones 

5.5 Inclusion of Budget Phone Customers tn Dtrectory Assistance Database 
BeiiSouth will Include and ma1nta1n Budget Phone subscriber listings in 
BeiiSouth's directory assistance databases at no charge BeiiSouth and 
Budget Phone will formulate appropriate procedures regard1ng lead t1me. 
timeliness. format and content of llstmg information 

,. .6 Listing Information Confidentiality BeiiSouth w111 accord Budget Phone's 
d irectory listing information the same level of confidentiality that BeiiSouth 
accords its own dlfectory listing informatton. and BeiiSouth shall ltmtt 
access to Budget Phone's customer propnetary confidential directory 
information to those BeiiSouth employees who are involved in the 
preparation of listings. 

5. 7 Optional Listings. Additional listings and optirmalllstings wtll be offered by 
BeiiSouth at tariffed rates as set fonh in the General Subscriber $qrvtces 
Tariff. 

5.8 Delivery. BeiiSouth or 1ts agent shall deliver White Pages d irectories to 
Budget Phone subscnbers at no charge. 
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6. Bona Fide Request/New Business Re~est Process for Futher 
Unbundling 

If Budget Phone is a factllttes based provtder or a racthttes basod and 

resale provider, thla section shall apply. BeiiSouth shall. upon request or 
Budget Phone, provide to Budget Phone access to its unbundled 
elements at any technically feasible point for the provtston of Budget 
Phone's telecommunicattons serv1ce where such access is necessary and 
failure to provide access would impatr the abtllty or Budget Phone to 
provide services that it seeks to offer Any request by Budget Phone for 
access to an unbundled element that is not already avatlable shall be 
treated as an unbu"ldled element Bona Ftde RequesVNew Bustness 
Request, and shall be submttted to BeiiSouth pursuant to the Bona Ftde 
RequesVNew Business Request process set forth followtng 

6.1 Bona Fide Request/New Bustness Requests are to be u'ied when Budge( 
Phone makes a request of E3e11South to provide a new or modtfted network 
element, interconnectiOn option. or other servtce option pursuant to the 
Telecommunications Act of 1996. or to provtde a new or custom capabthty 
or function to meet Budget Phone's bustness needs, referred to a~ a 
Business Opportunity Request (BOR) The BFR process ts tntended to 
facilitate the two way exchange of tnformatton between the requesll·tg 
Party and BeiiSouth, necessary for accurate processing of requests tn a 
consistent and timely fashion. 

6.2 A Bona Fide Request/New Business Request shall be sub''Tlltted 1n wn!lng 
by Budget Phone ad shall spe~ifically Identify the required servtce date. 
technical requirements, space requirements and/or such spectficahons 
that clearly define the request such that BeiiSouth has suffictent 
information to analyze and prepare a response Such a reques1 also shall 
include a Budget Phone's destgnatton of the request as being (i) pursuant 
to the Telecommunications Act of 1996 or (ii) pursuant to the needs n f the 
business The reql.lest shall be sent to Budget Phone's Account 
Executive. 

7. Liability and Indemnification 

7.1 BeiiSouth Liability. BeiiSouth shall take financial responsibility for tls own 
actions In causing, or its lack of action in preventing. unbtllahle or 
uncollectible Budget Phone revenues. 

7 2 Liability for Acts or Omissions of Third Parties. Netther BeiiSouth nor 
Budget 0 hone shall bo liable for any act or omtssion of another 
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telecomrrumcations company prov1d1ng a port1on of the serv1ces prov1ded 
ur dar this Agreement. 

7 3 Limitation of Liabtlity. 

7.3.1 Each Party's liability to the other for any loss. cost. cla1m. InJury or liability 
or expense, including reasonable attorney's fees relating to or ans1ng out 
of any negligent act or omiss1on tn 1ts performance of th1s Agreement 

whether in contract or in tort. shall be limited to a credit for 1he actual coat 

of the aervlcea or functions not performed or Improperly performed. 

7 3.2 Limitations in Tanffs. A Party may, 1n its sole discretiOn. prov1oe 1n 1ts 
n:b and contracts w1th its Customer and th1rd parties that relate to any 

service, product or function provided or contemplated under th1s 
Agreement, that to the max1mum extent permitted by Applicable Law. 
such Party shall not be liable to Customer or third Party for (I) any loss 
relating to or arising out of this Agreement, whether 1n contract. tort or 
otherwise. that exceeds the amount such party would have charged that 
applicable person for the service, product or function that gave rise to 

such Lo~s and (II) Conseque ·~1al Damages T " '~e ext· · 1t that a Party 
elects nr l to place in its tanll:. or contracts such limitations of liab1hty, and 
the o•t ..;;r Party Incurs a loss as a result thereof. such Party shall 
indemnify and reimburse the other Party for that portion of the Loss that 

would have been llmtted had the first Party included in its tantfs and 
contracts the limitations of liability that such other Party mcluded 1n its own 

tariffs at the time of such Loss 

7.3.3 Neither BeiiSouth nor Budget Phor1e shall be liable for damages to the 
other's terminal location, POl or other company's customers' premises 
resulting from the furnishing of a service. including, but not limited to. the 

installation and removal of equipment or as~ociated winng. except to the 
extent caused by a company's negligence or willful m1sconduct or by a 
company's failure to proper1y ground a local loop after d1sconnect1on 

7.3.4 Under no circumstance shall a Party be responsible or liable for ind~rect. 
Incidental, or consequential damages. tncludlng, but not limited to. 
economic loss or lost business or profits. damagos erlslno from tho uao or 
porformence of equipment or software. or the loss of use of software or 
equipment, or accessories attached thereto, delay, error, or loss of data. 
In connection with this limitation of liability, each Party recogni2.es that the 

other Party may, from time to time, prov1de advice. make 
recommendationa, or supply other andlyses related to the Services, 01 
facilities described In this Agreement, and. while each Party shall use 
diligent efforts in this regard, the Parttes acknowledga and agree that th1s 
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limitation of liability shall apply to provision of such adv1ce. 
recommendations. and analyses. 

7.4 Indemnification for Certain Claims. BeiiSouth and Budget Phonq 
providing serv1ces. their affiliates and their parent company, shall be 
indemnified, defended and held harmless by each other against any 
claim, loss or damage arising from the receiving com pan) ·s use or the 
services provided under this Agreement pertain1ng to ( 1) cla1ms for libel. 
slander, invasion of privacy or copyright infringement arising from th~ 
content of the receiving company's own communicatior.«, or (2) any claim, 
loss or damage claimed by the other company's customer arising from 
one company's use or reliance on the other company's serv1ces. actions. 
duties, or obligations arising out of this Agreement. 

7.5 No liability for Certain Inaccurate Data. Neither BeiiSouth nor Budget 
Phone assumes any liability for the accuracy of data prov1ded by one 
Party to the other and each Party agrees to indemnify and hold harmless 
the other for any claim, action, cause of action, damage, or injury that 
might result from the supply of inaccurate data in conjunction with the 
provision of any service provided pursuant to this Agreement. 

7.6 Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE 
CONTRARY IN THIS AGREEMENT, NEITHER PARTY MAKES ANY 
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY 
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES. OR 
FACILITIES PROVIDED UNDER THIS AGREEMENT. THE 0 ARTIES 
DISCLAIM, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE 
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, 
ARISING FROM COURSE OF PERFORMANCE. COURSE OF 
DEALING. OR FROM USAGES OF TRADE. 

8. Intellectual Property Rights and Indemnification 

8.1 No License. No patent. copyright, trademark or other proprietary nght 1s 
licensed, granted or otherwise transferred by this Agreement. Budget 
Phone is strictly prohibited from any use, including bu1 not limited to in 
sales, in marketing or advertising of telecommunications services. of any 
BeiiSouth name, service mark or trademark. 

8.2 Ownership of Intellectual Property. Any Intellectual property which 
originates from or Is developed by a Party shall remain in the exclusive 
ownership of that Party. Except for a limited license to use patents or 
copyrights to the extent necessary for the Parties to use any facilities or 
equipment {Including software) or to receive any service solely as 
provided urder this Agreement. no license in patent c.opyright. trademarl( 
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O• trade secret. or other propnetary or mtellectual property right now or 
hereafter owned, controlled or licensable by a Party, is granted to the 
other Party or shall be implied or arise by estoppel. It is the respons1bll1ty 
of each Party to ensure at no additional cost to the other Party that it has 
obtained any necessary licenses in relation to intellectual property C'f third 
Parties used In Its network that may be required to enable the other Party 
to use any facilities or eQUipment (including software). to receive any 
service, or to perform Its respective obligations under th1s Agreement. 

8.3 Indemnification. The Party providing a service pursuant to this Agreement 
will defend the Party receiving such service or data provided as a result of 
such service against claims of infringement arising solely from the use by 
the receiving Party of such serv1ce and will indemnify the receivrng Party 
for any damages awarded based solely on such claims 1n accordance w1th 
Section 7 of this Agreement. 

8.4 Claim of Infringement. In the event that use of any facilit ies or equipment 
(Including software), becomes. or in reasonable judgment of the Party 
who owns the affected network is likely to become. the subject of a claim, 
action, suit. or proceeding based on intellectual property infringement. 
then said Party shall promptly and at its sole expense. but subject to the 
limitations of liability set forth below: 

8.4.1 modify or replace the applicable facilities or equipment (Including 
software) whit~ maintaining form and function. or 

8.4.2 obtain a license sufficient to allow such use to contmue. 

8A.3 In the event 8.4.1 or 8.4.2 are commercially unreasonable. then said Party 
may, terminate. upon reasonable notice. this contract with respect to use 
of, or services provided through use of, the affected facilities or equipment 
{Including software), but solely to the extent required to avoid the 
lnfring'3ment claim. 

8.5 Exception to Obligations. Neither Party's obligations under this Sect1on 
shall apply to the extert the Infringement Is caused by: (i) modification of 
the facilities or equipment (including software) by the Indemnitee; (ii) use 
by the indemnitee of the facilities or equipment (including software) in 
combination with equipment or facilities (including software) not prov1ded 
or authorized by the Indemnitor provided the facilities or equipment 
(including software) would not be infringing if used alone. (Iii) conformance 
to specifications of the indemnitee which would necessarily result In 
Infringement; or (iv) continued use by the Indemnitee of the affected 
faclhties or equipment (including software) after being placed on notice to 
discontinue use as set forth herein. 
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8.6 Exclu..ive Remedy. ThA foregoing shall constitute the Parttes' sole and 
exclusive remedies and obligations with respect to a third porty claim of 
intellectual property lnfringomant anslng out of the conduct of business 
under this agreement. 

9. Treatment of Proprietary and Confidential Information 

9.1 Confidential Information. It may be necessary for BeiiSouth and Budget 
Phone to provide each other with certain confidential information, 
including trade secret information. 1ncluding but not limited to, techn1cal 
and business plans. technical information. proposals , specifications. 
drawings, procedures. customer account data. call detail records and like 
Information (hereinafter collectively referred to as "Information·). All 
Information shall be in writing or other tangible form and clearly marked 
with a confidential, private or proprietary legend and that the Information 
will be returned to the owner within a reasonable time. The Information 
shall not be copied or reproduced in any form. BeiiSouth and Budget 
Phone shall receive such Information and not disclose such lnformat1on. 
BeiiSouth and Budget Phone shall protect the Information received from 
distribution. disclosure or dissemtnation to anyone except employees of 
BeiiSouth and Budget Phone with a need to know such Information and 
which employees agree to be bound by the terms of this Section. 
BeiiSouth and Budget Phone will use the same standard of care to protect 
Information received as they would use to protect their own confidential 
and proprietary Information. 

9.2 Exception to Obligation. Notwithstanding the foregoing, there will be no 
obligation on BeiiSouth or Budget Phone to protect any portion of the 
Information that Is: ( 1) made publicly available by the owner of the 
Information or lawfully disclosed by a Party other than BeiiSouth or 
Budget Phone; {2) lawfully obtained from any source other than the ownar 
of the Information: or (3) previously known to the receiving Party without 
an obligation to keep it confidential. 
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Any assignment by either Party to any non·aff1hated ent1ty of any nght. 
obligation or duty, or of any other interest hereunder. 1n whole or m part. 
without the prtor written consent of the other Party shall be void. A Party 
may assign this Agreement or any right, obligation. dL:ty or other mtt.~est 
hereunder to an Affiliate company of the Party without the consent of the 
other Party. All obligations and duties of any Party under th1s Agreement 
shall be binding on all successors 1n interest and ass1gns of such Party. 
No assignment of delegation hereof shall relieve the assignor of 1ts 
obligations under this Agreement 1n the event that the assignee fa1ls to 

perform such obligations. 

11. Resolution of Disputes 

12. 

12.1 

122 

12.2.1 

1 ~.2 2 

Except as otherwise stated In this Agreement . the Parties agree that 1f any 
dispute arises as to the Interpretation of any prov1s1on of this Agreement 
or as to the proper Implementation of th1s Agreement, etther Party may 
petition the Commission for a resolution of the dtspute However. each 
Party reserves any rights it may have to seek Judtctal rev1ew of any ruling 
made by the Commission concern1ng thts Agreement 

Taxes 

Definition. For purposes of this Section. the terms ~taxes" and "fees" shall 
Include but not limited to federal. state or local sales. use. exc1se. gross 
receipts or other taxes or tax-hke fttes of whatever nature ar'ld however 
designated (Including tariff surcharges and any fees. charges or other 
payments. contractual or otherwtse. for the use of public streets or nghts 
of way, whether designated as franch1se fees or otherw1se) Imposed. or 
sought to be Imposed. on or w1th respect to the services furn1shed 
hereunder or measured by the charges or payments therefore. exclud1no 
any taxes levied on income. 

Taxes and Fees Imposed Directly On Either Seller or Purchase~. 

Taxes and fees Imposed on the providing Party. wh1ch are not nermttted 
or required to be passed on by the provtdlng Party to ''"~ customer. shall 
be borne and paid by the providing Party. 

Taxes and fees Imposed on the purchasing Party. wh1ch are not reqwed 
to be collected and/or remitted by the providing Party, shall be borne and 
paid by the purchaslr.g Party 
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Taxe~ and Fees Imposed on Purchaser But Collected Ana Rem1tted By 
s~ller. 

Taxes and fees Imposed on the purchasing Party shall be borne by the 
purchasing Party, even if the obligation to collect and/or rem1t such taxes 
or fees Is placed on the providing Party 

To the exte11t permit1ed by applicable law, any such taxes and/or fees 
shall be shown as separate items on applicable billing documents 
between the Partie~ . Notwithstanding the foregoing, the purchasmg Party 
shall remain liable for any such taxes and fees regardless of whether they 
are actually billed by the prov1ding Party at the time that the respective 
service is billed. 

If the purchasing Party determrnes that 1n 1ts opimon any such taxes or 
fees are not payable. the providing Party shall not bill such taxes or fees 
to the purchasing Party If the purchasing Party provides wntten 
certification, reasonably satisfactory to the providing Pariy. statmg that 11 1s 
exempt or otherwise not subject to the tax or fee, setting forth the bas1s 
therefor, and satisfying any other requirements under applicable law If 
any authority seeks to collect any such tax or fee that the purchasing 
Party has determined and certified not to be payable, or any such tax or 
fee that was not billed by the prov1d1ng Party, the purchasing Party may 
contest the same in good faith, at its own expense. In any such contest. 
the purchasing Party shall promptly furn1sh the prov1d1ng Party w1th cop1es 
of all filings In any proceeding. protest. or legal challenge. all rulings 
Issued In connection therew1th. and all correspondence between the 
purchasing Party and the taxing authority. 

In the event that all or any portion of an amount sought to be collected 
must be paid in order to contest the 1mpos1t1on of any such tax or fee. or to 
avoid the existence of a lien on the assets of the provid1ng Party dunng 
the pendency of such contest, the purchasing Party shall be responSible 
for such payment and shall be entitled to the benefit of any refund or 
recovery. 

If It Is ultimately determined that any additional amount of such a tax or 
fee Is due to the imposing authonty. the purchasing Party shall pay such 
additional amount, lncl~dlng any 1ntcrest and penalt1es thereon 

Notwithstanding anv prOVISiOn to the contrary, the purct.asmg Party shall 
protect, Indemnify and hold harmless (and defend at the purchas1ng 
Party's expense) the providing Party from &nd aga1nst any such tax or fee. 
interest or penalties thereon. or other charges or payable expenses 
(Including reasonable at1orney fees) with respect thereto, which are 
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Incurred by the providing Party 1n connection w1th any cla•m for or contest 
of any such tax or fee. 

Each Party shall notify the other Party In wnting of any assessment. 
proposed assessment or other claim for any additional amount of such a 
tax or fee by a taxing authonty: such notice to be prov1ded. 1f poss1ble, at 
least ten (10) days prior to the date by which a response, protest or other 
appeal must be filed, but In no event later than thirty (30) days after 
receipt of such assessment, proposed assessment or claim. 

Taxes and Fees Imposed on Seller But Passed On To Purchaser. 

Taxes and fees imposed on the providing Party, which are permitted or 
required to be passed on by the prov1ding Party to its cu!:.tomer. shall be 
borne by the purchasing Party. 

To the extent permitted by applicable law. any such taxes and/or fees 
shall be shown as separate items on applicable b1ll1ng documents 
between the Parties. Notwithstanding the foregoing, the purchasing Party 
shall remain liable for any such taxes and fees regardless of whether they 
are actually billed by the providing Party at the time that the respective 
service is billed. 

If the purchasing Party disagrees w1th the providing Party's determination 
as to the application or basis for any such tax or fee . the Parties shall 
consult with respect to the Imposition and billing of such tax or fee. 
Notwithstanding the foregoing, the prov1ding Party shall retain utt1mate 
responsibility for determining whethe• and to what extent any such taxes 
or fees are applicable, and the purchasing Party shall abide by such 
determination and pay such taxes or fees to the providing Party. The 
providing Party shall further retain ultimate responsibility for determ1ning 
whether and how to contest the impos1tion of such taxes and fees: 
provided, however, that any such contest undertaken at the request of the 
purchasing Party shall be at the purchasing Party's expense. 

In the event that all or any portion of an amount sought to be collected 
must be paid In order to conte~t the Imposition of any such tax or fee, or to 
avoid the existence of a lien on the assets of the providing Party during 
the pendency of such contest, the purchasing Party shall be responsible 
for such payment and shall be entitled to the benefit of any refund or 
recovery. 

If it is ultimately determined that any additional amount of such a tax or 
fee is due to the Imposing authority, the purchasing Party shall pay such 
additional afTiount, lncludina any Interest and penalties thereon. 
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Nutw1thstand1ng any proviSIC'l to the contrary. the purchasmg Party shall 
protect Indemnify and hold harmless (and defend at the purchasmg 
Party's expense) the provid1ng Party from and agamst any such tax or fee. 

interest or penalties thereon. or other reasonable charges or payable 
expenses (Including reasonable attorney fees) w1th respect thereto. wh1ch 
are incurred by the providing Party in connection w1th any cla1m for or 
contest of any such tax or fee. 

Each Party shall notify the other Party in writing of any assessment, 
proposed assessment or other cia 1m for any additional amount of such a 
tax or fee by a taxing authority; such not1ce to be provided, 1f possible. at 
least ten (10) days prior to the date by wh1ch a response. protest or other 
appeal must be filed, but In no event later than th1rty (30) days after 
receipt of such assessment, proposed assessment or claim 

Mutual Cooperation. In any contest of a tax or fee by one Party. the other 
Party shall cooperate fully by providing records. testimony and such 
additional Information or assistance as may reasonably be necessary to 
pursue the contest. Further. the other Party shall be reimbursed for any 
reasonable and necessary out-of-pocket copymg and travel expenses 
mcurred In assisting in such contest 

Force Majeure 

In the event performance of this AgrMment. or any obhgat1on hereunder. 
is either directly or Indirectly prevented. restncted. or interfered w1th by 
reason of fire, flood, earthquake or like acts of God. wars, revolut1on. c1vil 
commotion, explosion, acts of public enemy, embargo, acts of the 
government in its sovereign capac1ty. labor d1fficull1es. 1nclud1ng without 
hm1tat1on, strikes. slowdowns, pickellng, or boycotts. unavatlab1flty of 
equipment from vendor, changes requested by Customer. or any other 
circumstances beyond the reasonable control and w1thout the fault or 
negligence of the Party affected, the Party affected. upon giving prompt 
notice to the other Party, shall be excused from such performance on a 
day-to-doy basta to the extent of t1uch provontlon. restriction. or 
interference (and the other Party shall likewise be excused from 
performance of its obligations on a day-to-day basis until the delay, 
restriction or Interference has ceased). provided however. that the Party 
so affected shall use diligent efforts to avoid or remove such causes of 
non-performance and both Parties shall proceed whenever such causes 
are removed or cease. 

Year 2000 Compliance 
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Each pariy warrants that it has implemented a program the goal of which 
is to ensure that ali software. hardware and related matenals (collectively 
called "Systems'') delivered. connected w1th BeiiSouth or supplied in the 
furtherance of the terms and conditions specified in this Agreement: (i) will 
record, store, process and display calendar dates falling on or after 
January 1, 2000, in the same manner. and w1th the same functionality as 
such software records, stores. processes and calendar dates falling on or 
before December 31, 1999: and (ii) shall include without limitation date 
data century recognition. calculations that accommodate same century 
and multlcentury formulas and date values. and date data interface values 
that reflect the century. 

15. Modification of Agreement 

15.1 BeliSouth shall make available. pursuant to 47 USC§ 252 and the FCC 
rules and regulations regarding such availability. to Budget Phone any 
interconnect.ion, service, or network element provided under any other 
agreement filed and approved pursuant to 47 USC§ 252. The parties shall 
adopt all rates, terms and conditions concerning such other interconnection. 
service or network element and any other rates, terms and conditions that 
are interrelated or were negotiated in exchange for or in conjunction with 
the interconnection. service or network element being adopted. The 
adopted interconnection, service. or network element and agreement shall 
apply to the same states as such other agreement and for the identical term 
of such other agr~ment. 

15.2 If Budget Phone changes its name or makes changes to its company 
structure or identity due to a merger. acquisition. transfer or any other 
reason, It Is the responsibility of Budget Phone to notify BeiiSouth of said 
change and request that an amendment to this Agreement. if necessary, be 
executed to reflect said change. 

15.3 No modifl~tlon, amendment, supplement to, or waiver of the Agreement or 
any of its provisions shall be effective and binding upon the Parties unless 1t 
is made in writing and duly signed by the Parties. 

15.4 Execution of this Agreement by either Party does not confirm or infer that 
the executing Party agrees with any decis1on(s) issued pursuant to the 
Telecommunications Act of 1996 and the consequences of those decisions 
on specific language In this Agreement. Neither Party walvus its nghts to 
appeal or otherwise challenge any such declslon(s) and each Party 
reserves all of Its rights to pursue any and all legal and/or equitable 
remedies, including appeals of any such decision(s). 
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15.5 In the event that any final and nonappealable legislative, regulatory, Judicial 

or othdr legal acbon matenally affects any matenal terms of th1s Agreement. 
or the ability of Budget Phone or BeiiSouth to perform any matenal terms of 
this Agreement, Budget Phone or BeiiSouth may, on thirty (30) day~· wntten 

notice require that such terms be renegotiated, and the Parties shall 
renegotiate in good faith such mutually acceptable new terms as may be 
required. In the event that such new terms are not r13negot1ated within 
ninety (90) days after such notice. the Dispute shall be referred to the 
Dispute Resolution procedure set forth 1n Section 11 . 

15 6 If any provision of this Agreement. or the application of such provision to 
either Party or circumstance, shall be held invalid. the rema1nder of the 

Agreement, or the application of any such prov1s1on lo the Part1es or 

circumstances other than those to which 1t IS held 1nvalld, shall not be 
effective thereby, provided that the Parties shall attempt to reformul~te such. 
invalid provision to give effect to such portions thereof as may be valid • 
without defeating the intent of such prov1slon. 

16. Waivers 

A failure or delay of either Party to enforce any of the provisions hereof. to 
exercise '!ny option which is here1n prov1ded, or to require performance of 
any of the provisions hereof shall in no way be construed to be a wa1ver of 

such provisions or options. and each Party, notwithstanding such failure, 
shall have the right thereafter to 1nsist upon the spedfic performance of any 
and all of the provisions of this Agreement. 

17. Governing Lew 

This Agreement shall be governed by, and construed and enforced tn 

accordance with, the laws of the State of Georgia, without regard to 1ts 
conflict of laws principles. 

18. Arm's Length Negotiations 

This Agreement was executed after arm's length negotiations between the 
undersigned Parties and reflects tho conclusion of the undersigned that 
this Agreement lc; in the best Interests of all Parties. 

19. Notices 

19 1 Every notice, consent. approval. or other communications reqwed or 
contemplated by this Agreement shall be in writing and shall be delivered 
in person cr given by postage prepaid mall, address to · 
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BeiiSouth Telecommunications, Inc. 

CLEC Account Team 
9~~"~ Floor 
600 Nortll 19~~"~ Street 
Birmingham. Alabama 35203 

and 

General Attorney • COU 
Suite 4300 
675 W. Peachtree St. 
Atlanta, GA 30375 

Budget Phone, Inc. 

Tony Cason 
910 Plerremont Road 
Suite 346 
Shreveport, LA 711 06 
316-869-3678 

or at !lUCh other address as the tntended reciptent previously shall have 
designated by written notlce to the other Party. 

19.2 Where specifically required, notices shall be by certified or registered mail. 
Unless otherwise provided In this Agreement. notice by metl !:hall be 
effective on the date It Is officially recorded as delivered by return recetpt 
or equivalent, and In the absence of such record of delivery, it shall be 
presumed to have been delivered the fifth day, or next business day after 
the fifth day, after It was deposited in the matls. 

19.3 BeiiSouth shall provide Budget Phone 45-day advance notice vta lnterMt 
posting of rrice changes and of changes to the terms and C<.'ndittons of 
services available for resale. To the extent that revisions occur between 
the time BeiiSouth notifies Budget Phone of changes under this 
Agreement and the time the changes are scheduled to be Implemented. 
BeiiSouth will Immediately notify Budget Phone of such revisio'ls 
consistent with Its Internal notification process. Budget Phone may not 
hold BeiiSouth responsible for any cost Incurred as a result of such 
revisions, unless such costs are Incurred as a result of BeliSouth's 
intentional misconduct. Budget Phone may not utilize any notice gtven 
under this subsection concerning a service to market resold offerings of 
that service In advance of BeiiSouth. 
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No rule of construction requiring Interpretation against the drafting Pa,1y 
hereof shall apply In the Interpretation of this Agreement. 

21. Headings of No Force or Effect 

The headings of Articles and Sections of this Agraement are for 
convenience of reference only. and shall in no way define. modify or 
restrict the meaning or interpretation of the terms or prov1s1ons of th1s 
Agreement. 

22. Multiple Counterparts 

This Agreement may be executed multiple counterparts. each of which 
shall be deemed an original, but all of wh1ch shall together consti tute bu\ 
one and the same document. 

23. Implementation of Agreement 

If Budget Phone Is a facilities based provider or a facilities based and 
resale provldAr, this section shall apply. Within 60 days of the executton 
of this Agt~:.dment, the parties will adopt a schedule for the Implementation 
of the Agreement. The schedule shall state with specificity time frames 
for submission of Including but not limited to, network design. 
Interconnection potnts, collocation arrangement requests. pre-sales 
testing and full operational time frames for the business and residential 
markets. An Implementation template to be used for the 1mplementat1on 
schedule Is contained In Attachment 10 of this Agreement. 

24. Filing of Agreement 

Upon execution of this Agreement it shall be filed with the appropriate 
state regUlatory agency pursuant to the requirements of Section 252 o1 
the Act. If the regulatory agency trr oses any filing or pubhc Interest 
notice fees regarding the filing or a~proval of the Agreement. satd costs 
shall be borne by Budget Phone. 

25. Entire Agreement 

This Agreement and its Attachments. incorporated herein by this 
reference, sets forth the entire understanding and supersedes prior 
agreements betwMn the Parties relating to the subject matter contamed 
herein and merges all prior discussions between them. and netther P.;:rty 
shall bo bound by any definition, condition, provision, representation. 
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warranty, covenant or prom1se other than as exprt.ssly stated 1n th1s 
Agreement or as is contemporaneously or subsequently set forth in wntmg 
and executed by a duly authonzed officer or representative of the Party to 
be bound thereby. 

This agreement may Include attachments with provisions for the 
following aervlcta: 

Unbundled Network Elements (UNEs) 
Local Interconnection 
Resale 
Collocation 

For facilities baaed providers, the following services are Included as 
options for purchase by Budget Phone. Budget Phone shall elect 
said .. rvtcea by written request to Ita Account Manager If applicable. 
For reullen1, the following aervlces are available upon request 
under separate agreements: 

Optional Daily Usage File (OOUF) 
Enhanced Optional Dally Usage File (EOOUF) 
Access Dally Usage File (ADUF) 
Line Information Database (LIDB) Storage 
Centralized Message Oistnbutlon Serv1ce (CMOS) 
Calling Name (CNAM) 

IN WITNESS WHEREOF, the Part1es have executed this Agreement the day a11d year 
above first written. 

Director 

I ate 

Phone, Inc.!) 
I 
(' 

~.\)fl..vi~L \~'il>'<, _I_[t __ 
Name 

rn..~s; ~~ •. .rr 
Title 

Date 
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Affiliate is defined as a person that (directly or ind1rectly) owns or controls. IS owned or 
controlled by, or is under common ownership or control with. another person For 
purposes of this paragraph, the term "own· means to own an equity Interest (or 
equivalent thereof) of more than 10 percent. 

Centralized Message Distribution System is the BeiiCore administered nAtional 
system. based In Kansas City, Missouri, used to exchange Exchange Message 
Interface (EMI) formatted data among host compan1es 

Commission is defined as the appropriate regulatory agency m each of BeiiSouth's 
nine state region, Alabama, Florida, Georgia. l<'entuck}. Louisiana. MISSISSIPPI. North 
Carolina. South Carolina. and Tennessee. 

Dally Usage File Is the compilation of messages or copies of messages In standard 
Exchange Message Interface (EMI) format exchanged from BeiiSouth to an Cl EC. 

Excr -:nge Message Interface Is the nationally administered standard format for the 
exchange of data among the Exchange Camers within the telecommun1cat1ons 
industry. 

Information Service means the offering of a capability for generating, acquinng, 
stonng, transforming, processing, retrieving, utilizing, or making available Information 
via telecommunications. and includes electronic publishing, but noos not mclude any 
use of any such capability for the management. control. or operation of a 
telecommunications system or the management of 3 telecommunications serv1ce. 

Intercompany Settlements (ICS) Is the revenue associated with charges billed by a 
company other than the company in whose service area such charges were 1ncurred. 
ICS on a national level includes third number and credit card calls and is administered 
by BeiiCore's Credit Card and Third Number Settlement System (CATS) Included 1s 
traffic that originates in one Regional Bell Operating Company's (RBOC) terntory and 
bills in another RBOC's territory. 

Intermediary function Is defined as the delivery of traffic from Budget Phone. a CLEC 
other than Budget Phone or another telecommunications carrier through the network of 
BeiiSouth or Budget Phone to an end user of Budget Phone: a CLEC other tl'lan 
Budget Phone or another telecommunications carrier. 

Local Interconnection is defined as 1 ) the delivery of local traffic to be term111ated on 
each Party's local networ1< so that end users of either Party have the ab1hty to reach 
end users of the other Party without the use of any access code or substantial delay in 
the processing of the call: 2) the LEC unbundled networ1< features. functions , and 
capabilities set forth in this Agreement; and 3) Service Provider Number Portability 
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sometimes referred to as temporary t~Jiephone number portability to be implemented 
pursuant to the termc; of this Agreement. 

Local Traffic is defined as any telephone call that ongrnates in one exchange and 
terminates 1n either the same exchange, or other local callrng areas as def1ned and 
specified in Section A3 of BeiiSouth's General Subscriber Serv1ce TanH. Local TraH1c 
does not include traffic that originates from or terminates to an enhanced serv1ce 
provider or information service provider. 

Message Distribution is routing determination and subsequent delivery of message 
data from one company to another. Also Included is the interface function w1th CMOS. 
where appropriate. 

Multiple Exchange Carrier Access Billing ( 'MECAB") means the document 
prepared by the Billing Committee of the Ordenng and Billing Forum ("OBF. ). which 
functions under the auspices of the Carrier Liaison Committee of the Alliance for 
Telecommunications Industry Solutions ('"ATISH) and by Bellcore as Special Report SR· 
BDS-000983, Containing the recommended guidelines for the b1lling of Exchange 
Service access provided by two or more LECs and/or CLECs or by one LEC 1n two or 
more states within a single LATA. 

Non-Intercompany Settlement System (NICS) IS the BeiiCore system that calculates 
non-intercompany settiE'ments amounts due from one company to another w1thin the 
same RBOC region. It Includes credit card, third number and collect messages 

Percent of Interstate Usage (PIU) If; defined as a factor to be applied to terminating 
access services minutes of use to obtain those minutes that should be rated as 
rnterstate access services minutes of use. The numerator includes al1 interstate ·non
Intermediary" minutes of use. Including Interstate m1nutes of use that are forwarded due 
to service prov1der number portability less any interstate m1nutes of use for Termrnat1ng 
Party Pays ~ervices, such as 800 Services. The denominator 1ncludes all ·non
intermediary· . local • Interstate, intrastate, toll and access minute~ of use adjusted for 
service provider number portability less all minutes at1nbutable to terminating Party 
pays services. 

Percent Local U&age (PLU) is defined as a factor to be applied to intrastate 
terminating minutes of use. The numerator sh •. dllnclude all ·non-mtermedlary" k,cal 
minutes of use adjusted for those minutes of use that only apply local due to Sen 1ce 
Provider Number Portability. The denominator Is the total Intrastate m1nutes of use 
Including local, intrastate toll, and access, adjusted for Serv1ce Prov1der Number 
Portability less intrastate terminating Party pays minutes of use. 

Revenue Accounting Office (RAO) Status Company Is a local exchange 
company/altemate local exchange company that has been assigned a unique RAO 
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code Message data exchanged among RAO status companies 1s grouped (1 e 
packed) according to From!To/6111 RAO combinations. 

Service Control Points (·scPs·) are defined as databases that store 1nformat1on and 
have the ability to manipulate data req:.~ired to offer particular services. 

Signal Tranafer Points (·STPsM) are signaling message switches that interconnect 
Signaling Links to route signaling messages between sw1tches and databases STPs 
enable the exchange of Stgnallng System 7 rssr) messages between SWitChtng 
elements. database elements and STPs. STPs provide access to vanous BeiiSouth 
a.1d third party network elements such as local swi!ching and databases 

Signaling links are dedtcated transmission paths carrytng s1gnaling messages 
between carrier switches and signaling networks. Signal Link Transport Is a set of two 
or four dedicated 56 kbps transmission paths between Budget Phone designated 
Stgnahng Points of Interconnection that provide a diverse transm1sston path and cross 
connect to a BeiiSouth Signal Transfer Point. 

Telecommunications means the transmission. between • · among points spec1f1ed by 
the user. nf information of the user's choosing, wtthout change in the form or content of 
the information as sent and received. 

Telecommunications Service means the offering of telecommun1cat1ons for a fee 
directly to the publir. or to such classes of users as to be effectively ava1lable d1rect1y to 
the public, regardless of the facilities used. 

Tolecommunlcatlons Act of 1996 ("Act") means Public Law 104-104 of the Unite~ 
States Congress effective February 8, 1996. The Act amended the Communications 
Act of 1934 (47, U.3.C. Section 1 et. seq.). 
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Attudunc:nt t 
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The rates, terms and condition• contained within thla Attachment were 
negotiated aa a whole and each rate, term and condition within the Attachment is 
Interdependent upon the other rates, terms and conditions. 

Discount Ratts 

The rules pursuanl by wh1ch Budget Phone IS to purchase ~en 1cn I rom EkliSl>ulh fur rc,alc 'holl be Jl Q d'''"un1 
rate off of the rcl.llil rate for the tclecommunica!IOnS SCI" ICC fhe di~CliUOI rJIC\ \h.dl be;!.\ \CI f<.lrth Ill [ \lllhll ,\ 
an.ached hereto and mcorporated herein by th1s reference ~uch d1scount )hall rcllc" chc ''"'' ;"''"kd h) 
OcliSouth "hen sc:llmg a scrv1ce for "holc~illc purpo•c' 

2 l>ennltlon orTerma 

2 I CUSTOMER OF RLCORD rncJnJ 1hc enlll) rc•f"'""hlc tur pla•mg ~pplt.::u.on for >en tee. 
rc~uesuna :addtuons. ;camngcment5. m:unu:mmcc or do~conllnu:ance of >e-n 1cc. p:~ymcnc m fu ll 
o f chargu 1ncurrcd such as non·rccumng. munchly rc:currmi. toll. dorcctory 111\StSI.ancc. etc 

2.2 DEPOSIT means assurance pro' 1ded b) a cu•ICtmcr an the form o f ,,,,h. )urel) b<>nd or bani. teeter 

or credit to be hc-ld by the Company. 

2.3 END USER mean· the ulumatc user of rhe celecommunoc:attl•n' )en Kc:• 

2.4 END USER CUSTOMER LOCA flO!'< mean• the ph) \teal h..: Jlt~>n l>f the pr cm1'c' "'hen: Jll end 
u~r makes usc of the tclc:communacauon) 'c" tees 

:!S NEW SERVICES means functions. fcatur~ or cJp~bchllcilhac arc nut currcntl~ nlfcrcd b)' 

Be: II South Th11 mclud~ pact.aama tlf ex '' ''" II 'en tO:c:\ or cumbm1ng a ne" runcuon. rc.uurc: '" 
Cllpabcliry \Ot llh an ellllllnl ~c .... ICC 

2 6 0 HlfRICOMPETfTIVl LOCAL LXCIIANlil COMPANY (OLEC Cl' () mc;HI\ a rcleph,•ne 
company c~mfu:ated by the publrc ~~"tee commtS\Ion• of the Company·~ frnnchr,cd arcu 10 

provide local exchanae ,c...., ice ""han the Compan) 's franchc\rd aru 

2 7 RESALE means an ac11v1ry "h~recn 11 ccntli,arcd (I £ ( • wch II\ BuJicl Phone 'ubscrtbn w the 
teltcommunicauonaacrvlt'M of the Company and then rcuOers th11)C relccon nun1ca11un~ 'len tees 
to the pub he (with or wtthout "addmg 'aluc:") 

2.8 RESALE SERVICE AREA means the area. ;a, de: fined an a pubhc •c:n I<C .:omml\)ll>n appw•cd 
tcrtrlil:&llc of opertllon, wtthtn "hiCh a CLF<.., )Uth a\ Bud ~tel Phunc:, rnu) ollcr resold k....:al 

c:~chanae tcltcommunlcauons scrv1cc. 
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Gfntral Pro\'blona 

l . l Bud&cl Phon~ m<~} rc,cll the t3n1Tcd locJI c"h3n10c .1nJ tol11ciC'1.ommum.;.n~<>n) •cf' ''c' "' 
Bell South con tamed '" the General ' \tnbcr Sc"" "c l.mll and Prl\ ate l1nc Sci" "c r Jlllt 

~ubjec110 the tcnns. and cond111ons • .:1ticall) &tl fonh hcrcm 1\ot" llh~tan.ltnlllhc tort111111111. 

1he ntlualons and hmitauont on Kl" IC« ''&liable for "Yic "Ill be M \Cl f1>nh '"I \lutHtll, 

:anached hereto and incorpo111tc.l herem b) 1h1t rclcrcncc. 

Bt!IISouth 1hall male l\lllablc lelccommunu:~auons ~ti"ICc' forrc,alc 111hc rJic\ \el h>1th 111 

Ea.htbtt A to th11 ~arccmenl and ~UbJ«I lo 1he c~clu&mns and hm11.111ons 'ct tonh'" l \h1h11 U tu 

this aarccrncnt. BciiSouth don not ho,.c,cr "'"e 11' nahcs 1o appc.1l or othtr\\1\t .:ho~llcngc ;my 

decision ~aardtnJ rc~le 1ha1 rnuhed 1n the dtJoCounl rate• con1:.•ncd'" bh1b11 ..\,,,the: 

cl!.clusions and limttallons cont:atned '" E 'hlhtl B . BeiiSouth rcLtl"~ the nght ll> purwe .ln) Jnd 

alllcaallllldJor cquttablc rcmcd1c•. mcludmaappcals of an) dti:I)IOn~ II •uch :1ppcoh ur 

challcnaes ~uh '" chilli&« '" the dtScounl rate• or C\clu•llln) and hm•l.llll'n•. the ran1c• ~11rcc 

that appropnate modtficatlon• to tht' Aarecmcnt "Ill be n13dc promptl) to m~:~l.c ''' 1crnu 

conmtcnt wtth lhc ouccome or the 3ppcoal. 

) :! lludact Phone ma) pure hue rn.le sel" 1ce• from llciiS,,uth 1,11 their o" n u•c 111 1>J)Cillllng lhcu 

busineu. The ~lc d~tcount "111 :appl) '''chose Kl" IC~ under the follo"'"'"ll •und1110n~ 

) :!.1 Bud act Phone muu r~ll ~"' "c• hl other rnJ u•er-

) 2 .2 8udact Phone must order Kf' 1.:c• throuah rc•ale mtcrl:acn. 1 c. the I t..:o~l t o~mcr 

Sci" icc Cenlt'f (LCSC) md:or appropnate Rcaalc Account T cam~ pur~uanl 10 '>c.:uon .l 

of the Gcncl'lll Temu and Cond1110ns. 

3.::!.3 Budacc Phone cllllnot be an ahcm~I•H hll.ll c\ .:hun11c tde~:ummunlllllll'n' .:1>rnpJn) f11r 

the "nate pul'p\).C of r.cllm&IO thenuch c• 

) ) The pro' it ton of Krvtcn by the Compln) to Budget l'h1>nc Jon n\ll •unuuutc J J'""' 
underuluna for the fumlihtna of an) sci" 1cc 

) -1 Budaet Phone"'" til be the CUJIOmer of record fur all •e"' ICC) purch:ucJ lwm llcll~out~ r \l:cpl ;u 

spcctfied herem, the Company v.1ll ta .. e order~ hom. b1ll and c~pccl p.l)mcnl lrom lluJact !'hone 

for all sc"" ices 

3 S Budact Phon,. w1ll be the Company'• ttnglc p.unltll c.1ntact lor all •c"" "c' pur• h.l\cJ pur,uJnl tu 

thtJ Agreement The Company 'hall hJH no •onto~.:t ""h the end user e\Ceptlo the C'lcnl 

prov1ded for hcn:tn 

) .6 The Company ""'II continue to btlllhc end u•cr fur an) •ci"ICC' that the~~~~~ u~cr 'Jl«t fic' t1 

wishes to rcccl\ c dtrectly from the CompAny 

J 7 The Company maintains lhe nJhl to lef'oC d~te.:tl) any end UKr ""llhtn the 5er- 1..:e area of Budget 

Phone. The Company v.ill concinuc to dir«ll) mar .. ciiU """ tclccommumcat•<"" pH'<iu'h Jnd 

SCI" ices and in dotna so may establish independent rclauonsh•p• "'olh cnJ u\c~ ''' BuJgcl l'h,me 

J 1\ Netlhcr I' .an) •hall inlcrferc v.1th the naht ot :an) pc~on or cnlll) to ob1.110 ~c" ••c J11c.tl~ lwm 

the other Party 
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111 Current tclcphone numbeD m.t) nt'nnall) be reta111c:d b) th~ end u~cr "'"'C:H'r. telcphoru: 
numbers a1.: the propcny of the (om pan) 11nd arc 3\~lgnc:d '" the ,._.,... 11:c: funmhcd Budget Phone: 
hl~ no propert) nahr to the telephone nun1bcr or Gny other"'" number dc:~1gn:UIM 11\\<)Ciated 
with SCr\'lte1 fum1she-d by the Company. :.nd no nght to the contmuam.c: of, ... ,... rcc: through lll) 

parucular central ollicc. The Compiln} rc:,c:r...-, the nght 111 chJng..- 'u'h number\, or the: central 
office dc~111nauon auoc1ate-d "'"h such numbeD. or both." hene~cr the: Compan)' <kc:m\ 11 

nec~sary to do so m the conduct of at' bu~rnc:~s 

3.10 For the purpose of the resale of Be: II South·~ telecommunacauons ~c:rvrt.:c! by Budge a f'h<>ne. 
Bell South wall pro vade Bud act Phone:'' nh an on line: acccu to telephone: numbcn fM n:~crvatron 
on a first t'~me lin.t ser.e ba\16. Such re~cr.auons of telephone numbers. on a pre·tudenn; bJm 
shall be ior a penod of nane (9) days. Oudaet Phone oclnowlrdaes that there rnay be msu1ncc' 
where there is a ihortaac: of telephone: numben m a partiCular tllmmon Language LO<:Otll<1n 
ldenufler Code (ClliC) and m such 1n~tanccs llciiSouth may mjucst that OuJgc:! I' hone ~.omccl 
us rfier.ations of numbers. Budget Phone: shall comply '~llh such rc:queM 

Further upon Budaet Phone's request. and for the purpose of the rc\alc: of llc:IISc,ulh ·, 
teltcommunrc:auon• u•rv·1ces by Budaet Phone. BeiiS<lulh "'•II r~'cr. c up to I 00 telephone 
numbcn per CLLIC. for Budaet Phone') ~ole usc. Such telephone number rcscn.uron• ~hall be 
v•lid for ninety (90) day• from the rc:Jervat1nn date. Bud11c1 Phone lll~nowled11cs tluu1hcrc may 
be instances"' hen: there ll a shonaae of telephone numbers 10 .1 pmn1cular CLL. IC and rn such 
instances BeiiSouth shall u~ II$ be~t dfon~ to re~crve lor a n1nety (90) day pcnod a ~um~•cnt 
quanllly ofBudaet Phone's rcasonllblc: need an thot pamcular CL.UC 

3 II The Company may provide any )Cr\·ICC or fJc1lrr~ fllr "'h1~h o1 charge" not c'tJbl"hcJ hcrcrn. a' 
luna aJ 11 as oiTerc:d on the nmc tcnm to lludiiC:l Phone 

3 12 Serv1tc IS furnished subject to the condition Lhl\tll \~Ill noa be u,ed for any unl<~•vlul purpotc:. 

) 13 Scrv ICC "''II be discontinued 1f an)' lil\\ c:nfon:cment .tgcncy ath 1'e' tho11 1hc 'en occ lx1ng u•cd 1' 
10 vioh111on of the law. 

J I 4 The Company can refuse servace when 11 h.t\ groundt "' belte\c: thn. 'c:r. u:c: "111 be u;cd on 
violauon of the law 

J 15 The Company accepts no respons1b1IUy to ilrl) ptf)on for any unla"' lui ~•• wmmmed b' Budget 
Phone or liS end users u pArt of pro' adrng •c:n ace to Budget Phone fur purpu•c' l>l rc,ale or 
othc:rw1se. 

3 16 The Company w1ll cooperate full) "'11h Ia"' cntor~c:men t agcnc1et "1th 'ubpoc:n.i'- ~nd 1:11un 
ordcn for UJIJtancc: w1th the Company'• cu11omcn Law cnfon:ement agency 'ubpoc:na' and 
court ordera rc:J&rding end u~en of Budaet Phone "'111 be darected to budac:t Phone. 1 he: 
Company will bill Budaet Phone for 1mplemen11ng any rc:que~t~ b) IR"' cnft>rl·c:mcnt .tgcnc1c~ 
reaardina Budact Phone end users. 

3 17 The charactcmliCI and mc:thodJ of opera lion ot an) nn .. ultl. I .tel hilt) or cqu1pntc:n1 pro' 1dcd by 
any penon or en lily other than the Company &hall not: 

3.17 I Interfere wtth or ampaar ~CTVICe O\ c:r any tac1lr11e• of the C1>mpan), 111 DfliltJte• ur II.\ 

connectina end concurnna carr1crs lnH>hcd an 11' '~r.· 1cc. 

3 17 2 Cau•c damaac: to the Company·• plant. 
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\ 1., 4 Create h.t.zanb to Jnv Bell South cmplo) cc' or the publ1c: 
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3. 18 Budget Phone auumcathc n:spon~1btllty of noll f) tng the Company rcgardtng b' than ~t3nd.mJ 
operauons '"'th respect to 6c"' tee~ pro"Jcd by Rudgct Phnnc 

3.19 Foctltucs and/or equipment uultzcd by Bcl1Sou1h to pro' 1dc ~c" ~tc ,,, 11udget Phone n:mnm the 
property of Bell South. 

3.20 White page d1n:<:lory hstings w1ll be pro~tdcd tn oc:rort!Jncc: wuh rc:gul.llllln\ ~cl lonh 111 Sc.:II<HI 

A6 of tl1l" General Subscnbcr Sci' " .;S T ilrtl f and "111 1 I ' •hie flu r .Jit'. 

3 . ~ I Beth. ojl'l pro' cdca elec:lrontc accc•s to cuMomcr record tnh•mtallon ""C:)\ 1' pro' 1dcd throul!h 
the Local E~tchango Navigauon System (LLNS) and the T clc:wmmuntcau~,n~ Accc~' G:uc"ay 
(TAG). Cu\lomer Record Information mdudc:s bur" not limited to. ,u,tl'mcr 'r«1fic mformJtllHI 
en CRlS and RSAG. Budget Phone agrees not to \ 1cw. cop) o r uthc"" 1se obtam IICC~s to the 
customer m:ord information of any customer wuhout thllt 'u)tomcr 's pcrm''"on. and fun her 
agrees that Bud Jet Phone w1ll obtaen acce.\s to customer record mfll rmJtiM only '" .. cnct 
compliance with applicable Ia"'· rules. or regulations of the State tn "h1ch the sci' 1cc 1s 
provtded. 

3.22 All cosiJ Incurred by Bell South 10 develop and 1mplc:mcnt opcr;wonol •ntcrfnccs .. h3ll be 
m:overed from Budaet Phone who uuhzcs the acrv1CC~ Churgc~ for u~e of Opcratcnnal Supp .. n 
Systems (OSS) ahall be u act fonh an E~thtbit A ofthiJ otu1chmc:nt. 

3.:!3 Where available to Bell South's end uscn.. lkiiSouth shall provu.lc the lnllo<• tng 
tclecommuntcations services at a dH;count to allow for vo1ce moll ~rvu:c:s: 

• Station Mcssaae Deslc Interface. Enhanced ("!:>MOI-1:") 

• Station Menage Desk Interface ("SMDI") Mcuagc Wnlltnjllndlcator ("M\\ I" I ,tuucr 
d11ltonc and mcasage Wlllllng lcght feature capabllucc:) 

• Call Forward on Busy!Oon't Ans"'cr ("CF-BrDA ") 

• Call Forward on Buay ("CFIB") 

• Call Fr IVtard Don't Anawcr ("CFIOA") 

Funher, Bell South mcasagmg SCI' 1cc:s set forth m BciiSouth 's Mcs~agmg Sci' ICC II' formatu111 
Packa11e ~hall be made available for rc:~ulc: '' 11huu t the wlwlc~alc o .. w unt 

3.2-1 BeliSouth'a lnJ~de Ware Maintenance Scrv1cc Plans may be made ll\3tlable for re:.alc 111 rates, 
terms and condiuona u act f'orth by BeliSouth and without the wholcaule ll~Scount 

3 2.S All costJ incurred by Bell South for pro\ldtng \C:f' ccc• rcl.jUCltcJ b) Bud11cl l'h••nr that arc nnt 
CO\C~ In the flcll5outh llrtrTI ahall be rCW\crcO rrvm the Huclllcl l'hciiiC(•) •hll Ulllttc thu•c 

•crvtCCI 

3.26 Recovery of charaes auoctated w1th tmplementlng Number Porub1hl) thl1lugh a monthly ch:~rgc~ 
auc:sscd 10 end UICrl hu been IUthonzed b)' the fCC fhts end C\Cf llllc charge ''11Jix bdlcd In 
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Budget Phone• ofOetiSouth's tc-lc.:ommun•c~tllln' ~cr'-lcc~ and" dl be J' tilellm I C<. '\~J 

1 h1\ chQrge "'111 not be dl\counted 

BtiiSouth' s Provision or Sfn·lct>a to Bud&et Phonf 

4.1 Budget Phone agrees th.:utts re\ale llf Belt South !oC~"' •a• •hJ.tl be'" foiiO\\S 

4.1.1 The resale of telecommumcalll•n• )erv•ces shall be I muted '' U'e" and uses conform•nll 
10 the clan of ser-·ICc rc~tncuons 

4 . 1.2 To the extent Budaetl'hunc 1s a tclccommunn;uuons (Jrner th:u \CI"'cs greater than 5 
percent or the Nation'\ vn~subscnbed access line,\, Budget Phone \h311 not JOirHiy m:ul..ct 
Its inter LATA Sf!"'· ices "uh the tclccommunlcat•llm )Cf"' tee~ pu((hiU<:d from Bc:IIS<.uth 
pursuant to this Aarc:emc:nt many of the sta1e1 co,cred under th1, Aj!rccmcnl. I or the: 
purposes of thts subic:CIIon. to JOtntly market mrnn' nny nd\t:n•sernent. markcung effort 
or btllina in \Oohich the tc:lcc:ommumcallons ser-.cc:) purch3\c:d from BciiSouth for 
purposes of resale to cuMomcrs 01nd mterLA I A ~cf"' 1Cc\ ufferc:d b) Budget Phune arc 
packaged, ued, bundled. dt~countc:d or ultcr~ mgether m iln) way 10 the end u)cr ~u.;h 
effom include, but arc not limned to, s;~lc:s refc!Tlll\, resale arr:Jngements. sal~ agenc1es 
or billing agreements. Th1s sub~ecuon shall be \Old and of no effect for apanrcular state 
covered under thiS Agreement ;u of February 8. 1999 or on the date BeltSuuth 1s 
authoriud to offer interLA T A scr- 1\:cs m that state. wh1che•cr ~~earlier 

4. 1.3 Hotel and Hospual PBX sci"' rcc' arc the only telecommuniCation~ 5Cr\ ICt') ,~, .ulablc fur 
~lc lO HotcliMotcl and Ho~pilill end UICI'\. rc:~pcCII\ely s.rniiJrly. A.:ceu Lmc: 
Servtce for Cu11omer Pro\ldcd Com T c:lc:phones is the only loco~ I ~-=~"'ICC: a' a1lablc l"r 
resale 10 Independent Pnyphonc PrO\ 1dcr (IPP) customc:" Shared 1 c:nant Sci"' 1cc 
customers can only be sold those local CJ.changc ace en sci"' 1ccs a' ;11lablc 111 the 
Company·, A23 Shared Tenant Ser- 1cc: Tanff 111 the \l3tc:s llf l'lonilil. Gcora1a. Nonh 
Carohna and South Carolina. and 111 A:.7 1n the slates of Alabama. Kentu~ky. Lou•s•nnll. 
MissiJsippi and Te110essce. 

4 .1A Budget Phone IS proh1b1tc:d from fum1sh•ng both llat and mca~urcd rate •C:~"' 1.:c on the 
5amc busrncu premtses to I he same: sub$Cnbcf'\ (end user'\) ns ~LJtc:d rn A2 oi the 
Company's Tanff ellcc:pt for backup !oCI"' 1cc .u mdu;ated Jn the upphc:~ble StOlle t:mtT 
Section A3. 

4.1 S lf telephone lei"'' tee r~ CSLJbh\ht'd and 11 1s ~ubsc:quently delcrn11nc:d that the class of 
•er-1ce restriction ha5 been v1olated. Budget Phone: w1ll be: Mllficd and b1lhng for th011 
5crvrcc will be tmmcdllllcly ctunacd to the appropnatc class of scrv1ce. Serv1ct charge) 
for chanac:s betwttn clua of ser- 1ce. back b1llmg. and 1ntercs1 II.S descrrbed 111 thu 
subsection shall apply at the Company's •ole dr~creuon lntc:re•t at a rate a• \Ct f~Jnh '" 
Section A2 ofthc General ~ub"nber Scr-•cc: Tanffand Sc:cuon 112 of the Pmo1tc: Lmc 
Sc:rvrcc Tariff for the applicable: st:ue. compounded dnll) for the number of days from the 
Nck billina date up to and mclud1ng the date that Budget Phone acrually mat..es the 
payment to the Company may be us~sed 

4 I 6 The Company re&cf'\oes the: nshtto pcmxlrcally audll sef'\oiCt'S purcha\t'd b)' Budget 
Phone to establish authc:nucuy of use Such audll 5ho1ll not occur more than once 111" 
calendar year. Budaec Phone shall mat.e any and all records and datn i!Vllllllblc to the 
Company or the Com~ny's auduors on a re:uonable burs. The: Company \hall bear the 
c~t'>f 111d nudu. 
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-1 . .! Resold Sei'\ICC) can only be uH·d m the ~me: mJnncr ;u 'pc:c1fu~d mthc CvmpJII) ·, hntb 

Resold sc:rv1ces are subJeCt to the ~arne tcmu 11nd cond111ons il\ ~rc •pcc11ied f.u 'uch •el'\ 1cc~ 
when f'umi•hed to an indil11dual end u~er of the: Compnny 1n the appropmtc •ccuon ot the: 
Company's T;mfTs. Spec1fte tanfT features, e g a us ;age allowance per month. ~h:~ll not be 
asgregatcd acros.s muh1plc resold SCI'\ 1cc:s Rnold \CI'\ tees canntlt be u)cd to ng~rcgate trnffic 
from more than one end user customer c:J~cept a~ 'r«•ticd 1n Secuon A:!3 m the •to~tn ofF toud3, 
Georgta, Non~ Carolina and South Carolina, and 111 A27 Ill the: 'tate• ul Al3hama. Kcntud.). 
Louisiana. Mluiu1pp1 and Tcnnence of the Lompany'1 T .. nil rcfcmng to :::.h:ucd I cnant Sc:l'\ ICc 

4.3 Budaet Phone may rl!sdlaervicea only wnlun the •rc"fi' rctale ael'\ 1cc areal\ dellnel.ltn '" 
cenifteate. 

-1 4 Telephone numbers trnn)mllled \Ill an} rc:wld •cl'\ 1cc feature ~rc 1111cnJcd "'lei~ (,,r the u'c l•lthc 
end user ol the feature. Resale l1f thl§ mfonnauon ·~ proh1bncd 

5 ~1alntrnance of Suvlcn 

5 I Budget Phone Wtll adopt and lid here to the: ~tanduds contained '" the: 3pphcablt- n r c \Vorl 
Center Opc:rallonal Underat3ndmg Agrc:c:rncnt rClJ3rdm8 m'11ntcnnncc and m~tJIIuuon of >cl'\ 1cc. 

5.2 Services resold under the Company's Tanffs nnd facilities anl.l equ1pment prll\ 1det.l by the 
Company shall be masnta1ned by the Comp.1ny 

5.3 Budget Phone or its end uscra may not rcam1nge. move, diSconnect, remlne or anemptto rep;ur 
any facilities owned by the Con~pany, other than by connecuor1 or Ulsconnc.:uon tu "">' 111tcrt"lace 
means ulled, except with the" ntten consent of I he Comp3ny 

S .a Budget Phone accepts '"ponllblllt)' to noufy the Compan) 'I \11\JiltiOn\ th;ar JrtH' th~t ma) rcwlt 
in a service problem. 

5.5 Budget Phone w1ll be the Company\ ''"ille fl<.l•nt of cont.act fur .~tlrcp:lll l':llh on behalf of 
Budget Phone's end usen. The pan1cs agree to pro' 1de one annthcr "uh toll-free wnract 
11umben for such purposes 

5.6 Budget Phone will conlllcl the appropnate repa11 ccnten Ill accord:ance "11h pro.:cdur.:> 
established by the Company. 

5.7 For all rcpa11 requests, Budget Phone accepts respons1b1IHy for adhenng to the Cllmpany') 
prescreemns gu1dehnes pnor to refem"'g the trouble to the Compan> 

5.8 The Company will bill Budget PhMe for handling trouble• that arc found not to b~ m the 
Comp:~ny'a network purauantto 1ts standard 11rnc and matcnal charge~ 1 he \tun<.IJrd umc •ln<.l 
nuatenal charges w1ll be no more than \\hut Uc:IISouth charges to Itt retail ~ u,llllnc:n lor the .arne 
serv1ces. 

5.9 The Company retcrves the riahtto contact Budget Phone'• cullo.nera. •frlecm«< ncccssaf). for 
mamtcnance puf1!0$es. 

I> btubll•hmcnt of Servlt'c 

6 I Alkr rtteivma <'ertJficallon as a local e~change company from the :appropnate regulatory ;agcnc). 
Budget Phone will provide the appropnate Company scrv1Ct cel'ler the nccc:u:~ry t.l<)('umentallon 
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10 enable the Comran~ I•• ~·~~hl"h o1 nl<~•lc:r "'"'unl '"' lluJgcll'h,.,,c '>u<h J ..... umcnt.Jt"'" •hJII 

tnc:lude the Appl1c11run lor M•mc:r 1\cc<>unt. P""'' ''' Julh''''') 10 fl''" tJc lclc.ommunt,.lthlll\ 
servtces. an Opc:raltng C<>nlpllll) Number l"lX'N"I .h\tgnc:d b) the: '-13ll<'n.lll '"'3u~c (ill fie" 
A~sociauon ("Nl C A") and aU\ c).empllon cc:ntli,,llc:. 11 appltoblc When nc:.r"JI\ drp"'" 

rcqutrcmenl4 arc: mel the: C <>mpan) "til be: am tll~ rn~ ordrr. lt•r the: rr\.llc ol "'"n tlr 

63 When noulicllton ·~ rtccl\ cd IR•I11 Bud11c1 Pht•nc: th,u a 'uncnt .:u•l<lmc:r or lhc Cu111p,n) "all 
,ubscnbe IO Dudac:ll'honc·, \CI";:c:. )Ufllbrd )(f\ICC ••rdcr tnlt"f'\Oll\ r,., lhr •I'I''''J'IIIlt" .... "'Ill 

)(f\ICC: "'II apply. 

6 4 l ho Company wtll not rc:qum: end u'c:r L<'nlimlall••n I'""' l<l uubh,htn~ •en I(C: f11r lluJI(cl 
Phone's end u\Cr tlntomc:r lludgc:t I' hone 111U\t, h'"' c< cr. be 3blc: to dem,,n,trate end u•cr 

authonzauon upon rc:~:~uell 

6.5 Budget Phone wt ll be the lln&le potnt uf cunuct '' tth the C111np.1n) for ;all 'uh,cqucnt ordcrmg 
actl"tl)' resuluna tn addttaons vr changej to re1o0ld )CI'\ 11.e' C:\lcpt th;u 1hc Comp:~n)' ... til o~c~epl .1 
rc:qUCi t dti'(Ctly rrom the end UJC:f ror lOil\CI"'\1011 of the cnJ U'C() 1(1\ t>:C: IIllO\ Bud gel I' hone 1\1 

the Company or "'II a.:ccpta rcquc:\llrul11 another Cl.I;C: '''' c!ln<c:~ron or the cnJ u~·r'' •cn1'c: 
rrom Budaet Phone: to lhc: other LEC The Compan)' "til noll I) lludllel Phone: lh.tt.uch a rc~uut 

has bc-c:n proce•sed 

6 6 If the Company determsnC\ that an un.tuthonzcd chanac: 111 lo.:al•cn 1cc tl l)ud~c:l f'h,•nc h.1• 
occurred, the Company ~•II r«Stablt•h sen 11:c: "1th the approp11.1tc: local •en ICC: pru\ldcr ~nd v.rll 
aues1 Budaet Phone a.s the CLEC lntll~ttnachc: unautho111cd ,h;ange, the uno~uthtmtc:J dl.llliC 
charac descnbed tn fCC Tan IT No I. ~cel llln IJ or ;pplt,.tblc: \l.tlc t.lllll 1\ppwpn~tc 

nonrccumna characs.as U"t ronh Ill $('(11('111 A4 ollhc Gc:nc:f111 .... ub~,,.t .. r Sen ICC l artll, \\Ill 
01lso be: auc:lJed to Budac:t Phone: Th()C chnrac:' can b.- aJJuslcd 1flludac:t Phone: pro~o1dn 

Ullsr~"Ory proof of aulhortUliOn 

6.1 In ordc:r to safeguard 111 tnterest,thc: Cr 1p.1n) rc:~cnc:• 1hc nyhtll' ~c:.:urc the "'"'u111 1111h a 
•utlable form of 6CCunty d~11, unlc-• ••I••IJ.tul) ~orcdll h.1• alrNJ) ~en c't~hl .. hc:J 

n 7. 1 Su~h ac:cur11y dc:Jl<>ltl \hall U~c: 1hc lom1 or an rnc:,oc.able lc:uc:r of Crc:d1t or 11thcr fonns 
ol )tcunry acceptable to the: Comp;any Any 'u'h ~Unt)' dcpo\lt ma> be: held dunna 
the COilltOUIIKC or the I>Cf\ ICC: ol\ \C(Urtl} fo.>l lhe Jl.l) mc:~l •f Ill) and Jll oll111lUI11\ 
accrulnJ for lhc UOf'\ICt. 

6.7.2 If 1 sccunty dc:post1 11 rcqucred, 'u~h sc:,uruy dcposll shall be: made plllll "'the: 
llliUIUf11liOn of SC:f"VICC 

67.3 Such aecunty dc:pos1t "''Y lll>l c:"cccd 111n mt>nths' t$llmaccd b1llrng 

6 7.4 lhe fact that a 'ccurH} dcpo"t h:~• ~en m.1dc: 111 no "'Y rc:hc•c:• £Judac1 Pht•nc fr\1111 
COmfll) 1111 With lhC: Ctlmp&n)"S IC:gUI.llll>nl I> tO ad\ .tnce p.l)'mcllll IOJ the prt>lllfll 
payment of bill• on prescnuuon n<>r don 11 comttrutc: 1 "''"cr ur 111l>o.hll\':.rtlon uf the 
rcaullf p111CIICC1 of lhe Company P''" tJrns r .. , the d"WilllllUilfll.(' •• , \('I\ ICC: lor fl(lll· 

paymcnl of any •••1111 due: the Co111p.1n) 
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6 7 S The Compan)' re1cr.C$ the: nghlt<l m~re.J>e the: •ccunty depmll reQutremcnt• "hen. tn tl\ 
~ole: JUdgment. ctrcumst:lllC:C:~ 'o.,.. arrJnl and or gros' m,•uthl) tulltng h.1' tnuca,t'd 
beyond the level mil tally used to detenmnc: the ~cunty depo~tt 

6 7.6 In the event that Budget Phone: dc:fnult~ <>n 11, account. ser. tce to Budget Phone\' til be: 
tcrmtnated and any s«unty dc:poJtl\ held" ill be apphed to tiS account 

6.7.7 lntc:rc:SI on a scturuy dc:pos11 ahall.":cruc and be p;ud triii'Cllrd~n'e.,.. tlh the tcmt• Ill the: 

aprropnate BeiiSoulh 11nfT. 

7 Pa> ment And Bllllna Arranaements 

7. 1 Pnor to submtl1tn& orders 10 lhe Com pan) lor lo.:JI sel'\otcc:. 01 mJSter ilCC<)Ufll mu\t t-..: e$UJblt~hed 
for Budact Phone. The Budget Phone: ts requtred to pro\ 1dc ,..,e foiiOiktn~ before lllllll)ter 
account is esUJbh1hed: proof of PSC/l'UC ccntficallon. I he Appltcauon f,u :<11.\tcr ''''ounl. nn 
Operating Company Number r·OCN") antgncd by the National [ \Clungc C.lrrtCf\ AUO<:IDII<'n 
("NECA") and a WI cttcmpuon ccntficatc. tf apphcat-le 

7 :! The Company Ulall btll Budaet Phone: on 11 current bam allllpplt~·ablc: churge1 and crcdtu 

7.3 Paymcnl of all charaes w11l be the: rc:\(JOnJ~bthty of Bud act Phone Budget Ph,me ~hall maJ..e 
payment to the Company for all 1ervaces btlled The Comp:~ny 11 n<>t respon~tble lor paymc:n11 not 
rcteaved by Budae~ Phone from Bud act Phone·,. customer. The Company "til n,,, become 
anvolve<l in btlltng disputes !hat may ame ber....ecn 11udac:t Phone and tt.l 'w.tomer I'~) menu 
made: to lhc: Company u payment on account" til be crc:Jued to lln accounll r«"et\able ma.~tcr 
l!Ccount and not to an end user's account 

7.4 The Company wall render btlls each month on t:$li!blt~hed btll dl)$ for ea~:h tlf Rud11c1 Phvne'• 

accounts. 

7 S The Comp~y will bill Budget Phone:. tn ad' ancc char&C$ for 11.11 ~I"\ tees to be pru' aded dunng 
the: c:Mumg billing penod except charges ~~~octatc:d "uh \Crvtcc U\age. v. htch chargc:s "•II be 
b tllcd tn lliTCI11. Charges wtll be calculated on an tndl\ tdual end u$c:r account lcHI. tncludtng. tf 
applicable. any charJe for uuae o r usaae 1llo .... ancn OdiSouth "''II alw ball all chargel 
including but not limited to 9 11 and E911 chnrgel. u:lccornrnunacauon. rc:l~y charttc:s. ~nd 
franch~« fees. to Budact Phone 

7 6 The payment Will be due by the next btll date (t e. ~lime d4tc tn the folio.- '"II month., tht b.!l 
date) and is payable: tn rmmedrately a"atlable funlh Pa)mentll con~•derc:d to h~'c been m.1dc 
.,.. hen received by lhc: Company 

7 .6. 1 I (the payment dllc date fall a on 11 Sundll) ur l>n a llultday "htdt " llb)erHd on 3 

Monday, the payment due: date ahall be the ftrst non lloltday day folio"' ona such SunJ.ty 
or Holtday. If the payment due date f~JI, on a Saturda) or on ;a lloltda, "htch ts 
observed on Tuesday. Wednesday. Thursday, or Fnd~y. the payment due: date shall be 
the Jut non-Holtday day prccedma auch SaturdAy or Ho'ad11y If p;~yment as not recel\ ed 
by the payment d~e datr. alate payment pcnalf). :u act forth an ~cttton 7 K fullo.-m&. 

~hall apply. 

7.6.2 lfBudaet Phone requests multiple l:11lltng mcdta or adduaonlll C<>ptn ot btl I,, the: 
Company wall provide thcae at an appropnate charge: to RESELl I R 
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7.6.3 B1lhng Dt$putn 
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7.6.3 1 ~h P.1ny agree:!> to nout) the l)ther P.Hl) UJXlll the J''''"cf) of a btlhng 
di$puiA: In thcc:•c:nt of a btlltng dt~pute the r~rtte) \\tlll"ndc;I\Of to IC\Ohc the 
diSpvt.e wuJun •nty (60) calendar dl)llllthe Btlll>o1te on " htch \uch dl'putcd 
charges appear Rnolutton of the: dl\putt •~ t'p«ted to o.:cur 3t the lil'\t le' el 
Of maJUigcment rcwltong In a r~ommc 1datt0n for \C:IIIcmcnt of the d.-pule .1nd 
closure of o !pc:etfic btllmg pcnod II the tnue) .trt not rc)uh ed "llhm the 
allotted ttme frume. the lullo" mg re\oluuon procedure wtlll>c:am 

7.6.3.:: If the dtsputc 11 nul re)uhcd "tlhtn it\1) (601 d3)' (II the Btl I Date. the dl\pute 
wtll be: es<:alated 10 the ~c.:ond lc•el ol m~n.tgcmcnt lur ea•h ••I the rnpcctt\c 
Pantc:s for resolutton If the: dtspute ts not rc:wh cd "11hm n.nct} c90) ~) s of 
the Brll Date. the dtsput,. '"II be: nct~lated 10 the thlfd lc\C:I,•I management f~~r 
each of the re~p«tt'c Parttc~ for rc~olutton 

7 .6.3 3 If the: dispute I) not resoh ed "uhm one hundred and '" C:lll) 1 I ~0) da} \ lll the 
Btll Date:. the t.ltsputc "'til be: C)calated to the f••urth lc' ell•f m;1nagement lor 
each of the re<.pcctt• e Partu:s for re\olutton 

7.6.3.4 If a Pany di)putn a ch3rJ1e and due) not pay ~uch .:h11r ge b) the P> mcm due 
dace. 1uch c:harges shall be: sub)~ I to l:uc pOl) ment ~h.arge• .u •el forth tn the 
Late Paymcnl Ch3rgc:r. pro \I stun of tht< At~.:hment If" Port) dt~putes ch.arg~ 
and the dispute ts resolved tn favor of such Pany. the other Part)' \h311 crC"Jtl the 
btll of \he dtspuung Pany for the amount of the dtsputed charaes ~Ions "11h nn} 
lace payment charac:s u~c:s\ed no hater than the: •c:cond Btll Date a her the 
resoluuon of the dtspulc. Accordmsly. tf il Pany dt~putcs chilrgc<~ and chc 
d1spvte ts resol>cd tn fa\or of the other Pari). the dl\pullng Party \hall p.t) the 
oU.c:r Party 1hc: amount of the dtsputed chargn ~nd Jny bS<>Ctlltcd lace pJ)ment 
charges aueued no later th;m the second btll p::~ymcnt due date ;,fter the 
resol~ouon of 1he dt$put.; BeiiSouth shall only ann~ mtere~t on prev•ou,ly 
ancued late poaymcn1 charge' tn a Slllle "here 11 h:u authtu•l) pur.uant ••• >l' 
unffJ . 

Upon proof of tax e.1u:mpt cefttficalton from Budget Phone, lhe total Jrnount btlled Ill Budget 
Phone will not tnc:ludc: any laliCS due from 1he end ur.er 10 reOc:ct the t:lll c~c:mpt ccmficallon and 
local tax laws.. Budget Phone: \!o til be: solely re)pt>n~thlc for the Cllmpu~;~u.,n . trJd.tnll. rcpt>ntng. 
and payment oftues applicable to Bud11e1 Phone:·, end ur.er 

If any ponton of the payment 11 rc:cel\ed b) the l\unpany after I he pa) ment due date a~ ~cl forth 
prc:cedms. or if any pottion of th' payment " rc.:cl\t:d by chc CompDn) m fund, 1h~t arc not 
tmmcdiatcly available to the Company. then a l~te payment penalty sl\311 be: due 111 the Cump..n) 
1 he lolA: payment penalty aha II be: the ponton ol the payment not rc:ce" cd by 11'\e paymcnl due 
date ttm~ a hate factor and w1ll be: applted on 11 per btll ba.sl\. The: late factor ~hall be: a\ sci funh 
in Scctton A2 of the General Subscnbc:r Servtee' T anfT and Section Bl of the: Pn' ate L111e 
Servtcc TanfT. 

Any switched access characs ar.soc~ted \!, uh t:llcre\ChDnll<' earner 11 ~c~~ 11:1 I he: rnold lo.:al 
c .. change ltncr. wtll be: brllcd by, and due to. chc: Company No addtuonal ~h.1rgc:s arc to be: 
01ss.c:sscd to Budget Phone: 
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7 10 The: Company \\Ill not ~rtNm buhng and 'olle.:uvn \C:I"ICC:' '''' BuJgell'h,•nc 3\.1 rc,uh ••I the 
Cli.CCUtion of lhi' Agrtement All rc:qunt• l<•r btllmg •c:l" '' t> •h, •u i.J ~ rclcncd 11• 1hc JPill<'l ' "~'t' 

en my or opc:rauonalaroup "uhm the C,•mrJn) . 

7 I I Pu,uantto ~7 CFR SectionS 1.617. the: CompJ.n) "Ill b1ll Uudgctl'h.•nc cnJ u'.r C<•mm<Jn ltnc 

charge' 1dcntu:alto the end u~cr common line .:h:uge• the CompJn~ tull\ tt• cnJ uH·r~ 

7 12 In gener.~l. tl.c Comp.1.11y '*'II not become 1n• oh ed m lil\pute) bety,ecn Bud gel PhCinc Jno.l Bud gel 
Phone's end U\C:t customers O\C:t I"C'SSid sci" t~l:) If a dtsputc doc• amc thJt cJnllllt be \c:ttkd 
"ithoutthe in,ol,ement of the Comp.1ny. Budaet Phone \h~ll contil.tlhe dc\I[!03tc:d Sci" 1cc 
Center for ruoluuon The Com pan: .,., Ill m11ke c:•cry cOon t<l asml mthe rc:,ululll>n<•f the 
d1spute and Y>lll -.oric "nh Budget Phone: to rc:h>hc the: matter 111 3\ ltmc:l~ illllJnncr :n p.••••blc: 
Budget Phone may be rc:qu1rtd 10 submtt dV~:umentauon 10 •uluwnualc the c l.1•m 

!! Olscontlnuanct o r Servlct 

II. I 1 he proc:edum for dtscontmumg )Cf\ tee: 111 Jn end tl'cr .trc 3\ h•II<>•H 

I! I I Where posstbh:. the Company"'" den) )C:f\ tee lo lludgct l'hunc\ end u'cr '' n behallnt. 

and at the n:que't of. Budaet Phone Upon rc:>tOrllllon ''' the end u..:·r·, ''""ICe. rc\t,ual 
charaes Y>tllapply and "'II be the reaponttbtllly of lludget rhonc 

R. I.:! At the n:quest ofBudge11'honc. the C<•rnp.ln) "'II dl\conne.:t" lludgt tl'h<mc end u\Cr 

cuatomer. 

8.1.3 All requests by Budget Phone for dcntal<•r dtr.connc.:tton '' ' an end u•cr 1.-r Mnp.l) men I 

must be in v.nuna. 

lU .4 Budaet Phone.,., •II be made ~old) rc~pon .. blc for noll f) mg 1he end u~cr ol the prupo,cd 

di1connc:ction of the it' I"' tee . 

8. 1.S The Company w111 conunuc: to proce>) .::all\ m:~dc t<> the ,\nnu)otncc Co~ll ('cnlcr ~nd "''II 
adv.se Budaet Phone .,.hen 11 t) dc:lermm. d th:lt :ann ·'> oancc c:~lh o~rc: ••ngtnoated fr\•m on, 
of tlw:tr end user's locauons The Comp3n) )hall be tndemnlficd. defended :and hc:ld 
harmless by Budael Phone: and·or the end user agatnst any cl1u:1. lo~' 1•r d;smJ);C ;~mmg 
from prov1dmalh11 tnformauon to Budllet Phone . It IS the rc:'Jll' n\lbtlll) of Budget 
Phone: to take the correcll\e a;:uon nc:'e'\.lfY "tth II• CU\tMncr' "hu •••Jio.c: .HHHl) ~~~~ 

calls Fa1lure to do 10 "til rc:1uh m 1hc l o mp3ny·, d"connc.:1u1g the end u'cr'• '""tee. 

II, 1.6 Oc:IISouth may dtsconnect and rcu~ fuctht11:s "hen the: factllly" 111 11 dented ~tate and 
BeiiSouth hu n:cetvcd an ord, 1 C)tabl"h ne.,. \Cf\ICC or tt:an•fcr vf '"" l(t lr\•m J 

custorner or 1 customer's Clh . . 11 the •:amc o~ddrc··• •c:l"cd h) the d ·ntcd f:aetlll) 

R ! l he procc:durn for d1sconunumg serv•ce to Budget Phone arc: a~ folio" a 

8 2.1 The Company rHc:1'VeS the nght to •uapend or terminate sc:rvtce for n<>np:~ymenll'r 111 the 
t'\Cnt of prohtbllc:d, unlawful or 1m proper U)C of the facthllca or'"" "e. Jhu•c: ••f 1hc 
fact hues. or any other v•olauon or non"•mpllancc by Budget l'h\lne ' ' ' the rule) o~nd 
rcJlUIJtton• of the Comp.1.11y's Tanlfs 

!1 .:!:! lf~ymentofaccountiS not rc:cei'cd by the btll day m the m••nth alter 1hc ortamoal btll 
day, ~IISoulh may pro,•de "nnen notice to Budac:t Phone. th:lt aJ.Jott,>nal appltcat11•n• 
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for SC:T''ICC w1ll be: refu$c:d and that any pc:ndmg ordcT' I \II \C:T' t.:c "'II nut be: wmplc:tcd 
1f payment 11 not m:c:t"ed by the tiftc:enth dJy followtntt the date ot the n'''"c In 
addruon Bc:IISouth may. at the same umc. "'" th1rty ll.1v' nottee to the pcr)1•n dC\tgn3tcJ 
by Budget Phone to reccave notices ot noncompliance. and dt~onunue the pro\tston of 
existing services to Budget Phone: at .1ny lime: thcrc:aftcr 

8.:!.3 In the cnsc of such dtscontmuancc. all bttfcd charges. :u "ell as apphcablc termtnJI•on 
charges, shall become due 

8.2A I r BeiiSouth does not discontinue the pr0\1\IOn of the ~CT' ICC\ In\ 1'1\Cd \ln the date 
~pecified tn the thirty day• notice nml Uud11et l'hnnc's nuncompllnncc: conllrtuc' m•thuty 
contatned herem shall precJuAe BciiSouth's nghtto di>Conllnuc the pro' t\IOn olthc 
servtccs to Budget Phone "'uhout further noucc 

8.:!.5 If payment IS not recet\c:d or arr.~ngcmcnu made for pa)'mtnt by the date g~'en tn the 
wrinen nouficauon. Budget Phone's seT' tees wtll be dt~conltnucJ Upon dt~onttnuancc: 
of service on a Budget Phone's account. seT' tee 111 Budget Phone·, end U\cT' wtlf be 
dented. The Company wtlf also reestablish seT' tee: at the: request uf chc end u'c:r ur 
Budget Pho~ upon payment of the: approprt.th: connection Icc ;~nd ) ubJeCI 10 the: 
Comp4ny's normal application procedures Budget Phone 1s )olcly rc:sponstblc for 
notifying lhe end user Of the proposed dtSCOnnetltOn Of the SeT' ICC: 

8.2.6 If w11h1n fif\een d.11y5 after un end user's seT''tCe ha..\ bc:cn dented no contact ha' hc:cn 
made in reference 10 restonng )C:T'tcc.thc end user'~ sen icc:"''" be d"c<•nnecled 
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·1 he 1elecommumcallons Jel'lccs av11lable for pure hue b~ Budllc:l l>honc: for 1hc: purp.,,c:, llltc:,alc: 10 

Budg~l Phone end usen shall be: llia1:ablc 11 the folio"" ing d1~C1>unt oil of the: ~tall r.ue 

• 

•• 

DISCOl 'ST-. 
STATE RESIDE~CE Bl.~I,ESS I ( '"' .. - • I -----

ALABAMA 163~ 16 3''• I 
FLORIDA 21 .83"·• 16.81'• --!-
GEORGIA 20.3% 17 3°o --

KENTIJCKY 16.79'/o 15 S-'"" 
LOUISIANA 2o.n•. 1012'• 
MISSISSIPPI I S.7S~o 1.5.75'8 

NORTH CAROLINA 2U~it 176~· 
SOUTH CAROLINA l.l R' • -l 14 R'o K 9!1° • 

TENNESSEE" 16';. 16~. 1-- ---

\\'hen a CLEC provide• Reule SC:I"'u;e m a cro•s boundar) area (areou that arc part of the I ><:JI \C:I'Inll Jrcal.lf 

Jnothcr SUite's cJtchangc) the rates. rcgulauons and di\Cvunts fur I he lanffina sLJtc -will appl) . B1lhn~ ~ 111 be 

from I he sen ma slate. 

In T ennes'lee, 1f CU·C pro.,tdes iiJ own operator 1crv"c:5 and d1rectory •c:rv~ec:,, the dll"•unt \hall be ~I St>• • 
CLEC must prov1de wnuen nouncauon 10 BeiiSou1h ~ uhm JO day1 pnor 10 pro' uJmjt II\ u" n opcrJtor 

SCI' IC~ and diiCC:IOI')' $el' ICCS 10 q~<•hfy for the h1ghc:r di~C!'unt nate of~ t S6° o 

••• Un!· ss noted m th1s column. 1he d1scoun1 for Busmes\ ""111 be the: applu:abk d .. count ra1e fur t SA• 
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Thc parties ~arc:e that Electronic Interface (Ell cottt and rn;mual ,,,,rl. dnnc h) the I < '>< "'" t.,• tt'I."'""·..J ''" • 

··rcr ISR' batta, v.llh an 1nd1~t1duall.SR tdt'nlolit'.l by ol\ l'urdl.a'c Or..Jc:r Number tl'(l:O.J I he ( L.l.<.' "'"be 

a\\c~>ed ctthcr the manual or mecluunu:d charsc (Of mo~t accepted LSRs submtttcd to Ucll'>outh ~ bnu~ll) 

'ubrnmed UNE LSR.s w1ll not incur the manual LSR chargc tn l!Ates that ha\c 1 ~cparatc UNf manual add•ll\c 

Cl£.C• w1ll be chuaed the manualrJtc for mou l.SR• •ubmlllcd by ma1l, courtcr Ill-\. ctc <.:LI (.', "'" bc ~hargcJ 

the mcchamzed nte for LSR.s submined O\Cf an) ofthc mcch3no1cd S)\tcm• tC g I r ~'>.I Dl I DI·PC. Jnd TAG I 

t\ lltll a ~tnglc: mech4nized CLEC fl charge forc:a.:h rc,illc I.~R dcll\crcd O\cr an clcc:trlmoc: uucrfacc lim 

charge rCCO\C:D the dcvdopmc:nt and cxrcnsc CO)b 1\\0Ctiltcd "'llh the: CUT I h th.liOIIC: .lllll.. ollcJ hl rc•alc: 

I.SR 'olumcs. u ~~ocll as the manual procc:ssmg aull\:tatcd "nh mcchJntlcd rc4.Jucus that " 1~11 uut" 111 thc 

LCSC lor manllll handltn& 
B B1llthc: .a me: mc:c:han1u:d Cl. [C El charae for each vNI l SR dclo•crcd mer an clc.:twm.: ontcrl.lcc 

C Btlla smgle manual LSR charae (Of each resale I SR Jcl" crcJ manu.all> th~t rctlc.:t\ the ''''t' ;a"oco.atc.l "''h 

thc m:anual procc:Utnf o f those LSR.s In the LCSC 

[) B1llthc ~me manual LSR charac: for each manual!) •ubmtllcd liNE I SR 1n thmc \tJtes that do not haH a per 

element UNE non-rc:c:umna manual addlll\e 

E. Estabh$h a tn\1\Jttioral pi~ 10 btlllhc mcdiiJliZed L~R ch~r11c fur manual I SRs fur CLEC\ "ho suhmtt a 

"1n1ficant proponion of !heir lOLII LSR volume on a mcchanotcd b.u•• I h1s Hllume threshold"' til ""'t'il\C 

uch ytar and be elomtnated tn 2002. Th11 arrangement may be surc"cJed by Bell\outh..., t1h an L"K \f!C<.ofoc 

pro.:cs' that would appl) the mc:c:hantzed LSR nile to onl) thu\C manuafi.SRs "'hoch cannutl>c •uhnuucJ '''Cr 

11 mc:c:h,ntzcd syatcm. 

fhc rcjltUnal :a• cragc pnetnJ plan c:st.ablt\hcs IYCrJgeJ pn.:c• that ~rc the •arne regard len vf 

<.:LEC F I S) \lcm used 
Actton bema requested on the! SR (o~r. change. deny. 't•t<HC. c;~ncel. di\COnnclt. ct<. 1 

Number of supplements or clanfil:ations rc:c:c tvc:d 

Numt.. r of .crvtee orden rc:suh from the I SR 

'>omc CLECs prc:sently pro\ ode hsiJ or cusromcrs to be JenocJ Jnd IC'\t\lrcd. IOllhcr than llldt\ tduJI I ~R\ If,,,. e\ cr. 

stn.:e c:ach lcoeatton on the hst mutt ha•e a separate PON, thq "tlll>c hilled-" \epara•r m1nu.al I.~R• 

A lLEC wrll be charaed for an accepted L.SR that1s latcr c.ancclc:d II> the <.1.1 C 

\tthc prcscntttme. li•c: eLites .AL. GA. l A. MS. SCI haH a m.anu~l :O.IH ~.l..Jtl"e rcr ckmcn: l~>r ll~l' I hts 

mJnual add1111te •upcn:C\Jnthe manual LSR char11c for rranuall'"'l LSRs Unulthe other four st.ltc\ aJ >J>I thos 

nh:thlldology, UeiiSt•ulh proposes that the manual LSR charge ~rrl1 fM manual UNI I SR' 111 thti\C •tatcs 
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RfSt\1 r 
---oi>ERATIONAL 
SUPPORT SYSTEMS 

(OSS) RATES 

OS C.. Order Charge 

Electronic 

Per UiR recelvrd from tbt Cl.fC 
by CIDI of tht ()Slt lrtltnctlvt 

Interface• 

' 

Manual 

Allm.:hm(;nt I 

PJgc 16 

EXIIIBil A 

P11ge J 

Per LSR rtceh td from the C U T 
hy lntlfll uthtr than unt r.f th• 

OSS lnterarth e Interlaces 
~ 111.99 

In adc.luaon to the O~S chargc1. ;~pplacable du;counted scr.a~e urder 3nd rcl.uc<l dascounaed d1.uge" appl)' per the 
tanff. 

The Panics ngrcc thai CLEC·I wtllancur the mechanazcd r31C for ;sll L~R,. lx11h mc.:h~naLcd .1nd m.1nuJI, af the 
percentage of mechantzcd LSRs 10 tollll LSRs e\cceds thl' thrcsh,, l<ltl<'r..:cnugcs )h\>WII bclo" 

Year Rauo: McchanrtediToLll LSIU 
1999 7(~· 

2000 K~~ 
2001 90uo 

1111· tlur•hul,tplan '"II be o.llu tlltlonu .. ,l 111 .'IIUl 

l.kiiSouth willtroclthe total LSR volume for each cu:.c for each quaner. AI the end of th~t ume J)('rtod. a 
Percent flcc:&rontc I SR calculallon will txt m•do fur tl .. u quanrr lwti.lunthc I.SR al.lla tro~~l.et.lut the I C''i(' II 
thl percentaae e•cecds the threshold volume, all or th~t t LLCs' f\11ure m11.ual L!-Rs ~o~.-tll b~ btii~·J at the 
mec:h11nt1cd LSR rate. To allow umc: for obu11nmg and anal)ltngthr ddt.l ond up<l.ltllllllhc htlltn11 ')•ttm. thl\ 
lltlllnjl ..:hangc "tlltalo.e rlacc un the lira! d11y ur rhc •cwu.t m<>nth fvlltl\\ tnft the end ut the <!lldrl~r I<' ~ May I 
lor I(). Aug I ror 20. etc.) 1 here wtll be nu Jdjustmcnl\ tu the amount hailed for pte\ wu~l> hailed I :O.R> 

The Panae1 agree that any charges Bell South •s unabk ''' btllon Apnl 15. 1999 "•II t>e trued ur ''" ur about 
July I. 1999 
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Appllcablt No1n: 
Gnndrathrrtd ttr~kn can be 1nokl conly to Ul\llnJ >ub..:nbcn ••I the anan.JI~II>erC\1 K" ,.c 

.! Where •• ad able for male. pr0111odont .. 111 be made 1•a•lablc <>ol) cu • ...., uw:n ...... , ... ,,..rJ h•·~ 'lualllocJ h~ 

I he pt00MIIlf1 haJ II been PfO•Hicd by Bell South dlm:Ciy 
3 In Tcnncncc, lonv·cC'Tlll promOCIOIU (ofT~ r01 .non: chan"'""') 11101 «U;sl m.a) be obt.a•nC\1 '" •oe>c olchc lnll•• .. lnJ ra1n 

t.a) chc ••01cc.J uanO ralc,lcn che "'holc:s~~lc: d•s...,..nc. 
(h) chc promo11onal rate (the promotional rate oiTcreJ h) llclll\outh .,.,,u not~ t.!I\CuunreJ lunhrr h~ rhr '' hult\dlc 

<.ll~tounr rille) 

t~t:IHII 8 
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llu<l!:•'~ l'h.."'c: mutl funhc:r dtK<IUnlthc ... twlc:wlc \lc:•>.ll~C: Ro11c \en. .. c: 11• ltlcl•n< 'u'""""" "11h . .!"'"'"" """" """ k" 1h.111 
the mtnomurn dt-.:ount 1h011 lkllS..U1h """ pco• ode. Bu\1~;\"t l'h<•nc " oc•P<'""hlc: 1<14' ""''" cnn~ the \uh-.;11l>c• L '"" Clwj~c trnm 
I he Sathl<UI En~ac: C;smtn A~~"'"on mlcniDIC 1\lll Ktllc:mc:nl P''"'l jU)l J Udl\uulh d, .. , h..lJ) r he: ffiJ\IInum IJIC lhJI 

BudJIC:I Phone may charac fll( Ltfcltnc ~"'Ice &hllll be , .. ppo.-.1 :u 1hc ll.u rct.lolrulc: ullc:rt'\1 b) B~ll'>..>uth 

S Some l>l BeiiSouth't lo.·al uch.'lllac and tolllclr.:ommuntcallun• ...:""C'!o an: nuc J\aoiJblc '" '"""" '""''''"'f""' ~n<l JrC::L\ 

b AdWtu.:hSM Scrvocc ~~ Ull"'lfcd QS BeiiSoulh~ A.IJ', \ H1ual Number c~tt Dclutl :>cn. .. c 

7 [AciU~IOnS f1'f 'll/9llt[9ll an: al<a JpjJI";,blc 1\1 cqutpmcnl .U'<>I:IU1<'\:J "''th lhc loCI" ICC 

8 In S.>ulh C':lll.'hna. CSAs 1111: D\Otl~blc for ~lc 011 the 1. SA. ~p•..:tfk rt>\.llc d•~nu•·•••l K ~~~·. I h< •IDle 'i'C''"'' ""'·'k J'"""l11 r.ot~ ~rrhc• 
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