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Director, Division d Records and Reporting 
Florida Public Service Commiasion 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

Re: Approval d the Resale Agreement Negotiated by BeiiSouth Telecoovnunications, Inc. 

("Be11South'1 and Reed Comtnl.r'llcations, Inc. pursuant to Sections 251 and 252 of the 

Telecoovnunications Ad d 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) c:A the Telecommunications Ad of 1996, BeiiSouth and 

Reed Comnulicationt, Inc. are submitting to the Florida Public Service Convnission their 

negotiated agreement for the ptiChase d BeiiSouth's telecommunications services for the 

purpose of resale to end users by Reed Convrulications, Inc. 

Pursuant to section 252(e) d the Ad, the Convnission is charged with approving or 

rejecting the negotiated agreement between BeiiSouth and Reed Convnunications, Inc. 

within 90 days or its submission. The Ad provides that the Commission may only reject 

such an agreement tf It finds that the agreement or any portjon of the agreement 

discriminates against a telecornn'ulicationa carrier not a party to the agreement or the 

implementation d the agreement or eny portion d the agreement is not consistent with the 

public interest, convenience and necessity. Both parties aver that neither of these masons 

exist as to the agreement they have negotlatecflie.; C{.ery hopeful that the 

Commission shall approve their agreement. -~- . __ 
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Very truly yours, 

!1MMaJi lYj ~ !ff 
Regulatory Vice President 
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THIS AGREEMENT Is made by and between BeiiSouth Telecommunications, 

Inc., (wBeiiSouthj, a Georgia corporation, and REED COMMUNICATIONS, Inc., 

(WREED COMMUNICATIONSj, a Georgia corporation, and shall be deemed effective 

as of April 19, 1999. This agreement may refer to either BeiiSouth or REED 

COMMUNICATIONS or both as a "Party" or "Parties. " 

WITNESSETH 

WHEREAS, BeiiSouth Is a local exchange telecommunications company 

authorized to provide telecommunications services In the states of Alabama, Florida, 

Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and 

Tennessee; and 

WHEREAS, REED COMMUNICATIONS is an alternative local exchange 

telecommunications company ("CLECj authorized to pro~lde telecommunications 

services In the states of Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, 

North Carolina, South C&rollna, and Tennessee; and 

WHEREAS, the Parties wish to resell BeiiSouth's telecommunications services 

and/or Interconnect their facilities, purchase unbundled elements, and exchange traffic 

specifically for the purposes of fulfilling their obligations pursuant to sections 251 and 

252 of the Telecommunications Act of 1996 ("the Actj. 

NOW THEREFORE, In consideration of the mutual agreements contained 

herein, BeiiSouth and REED COMMUNICATIONS agree as follows: 

The term• and condltlona contained within thla Part A & Part B were negotiated 

•• a whole and Nch term and condition within thla Part A & Part B Ia 

Interdependent upon the other term a and conditione. 

1. PUnQOI! 

The Parties agree that the rates, terms and conditions contained within 

this Agntement. lncfudlng all Attachments, comply and conform with each 

Parties' obligations under sections 251 and 252 of the Act. The resale, 

access and lntelcOnnectk>n obligations contained herein enable REED 

COMMUNICATIONS to provide competing telephone exchange service to 

residential and business subscribers wtthln the territory of BeiiSouth. The 

Parties agree that REED COMMUNICATIONS will not be considered to 

have offered telecommunications services to the public In any state within 

BeiiSouth's region until such time as It has ordered services for resale or 
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Interconnection facilities for the purposes of providing business and/or 

residential local exchange service to customers. 

2. Term of tht Aaf!tmtnt 

2.1 The term of this Agreement shall be two years, beginning Aoril19. 1999. 

2.2 The Parties agree that by no later than one hundred and eighty (180) days 

prior to the expiration of this Agreement. they shall commence 

negotiations with regard to the terms. conditions and prices of resale 

and/or local Interconnection to be effective beginning on the ex~1ration 

date of this Agreement ("Subsequent Agreement"). The Parties further 

agree that any such Subsequent Agreement shall be for a term of no less 

than two (2) years unless the Parties agree otherwise. 

2.3 If, within one hundred and thirty-five (135) days of commencing the 

negotiation referred to in Section 2.2, above, the Parties are unable to 

satisfactorily negotiate new resale and/or local Interconnection terms, 

conditions and prices, either Party may petition the Commission to 

establish appropriate local Interconnection and/or resale arrangements 

pursuant to 47 U.S.C. 252. The Parties agree that. In such event. they 

shall encourage the Commission to issue its order regarding the 

appropriate local Interconnection and/or resale arrangements no later than 

the expiration date of this Agreement. The Parties further agree that in 

the event the Commission does not issue its order prior to the expiration 

date of this Agreement, or If the Parties continue beyond the expiration 

date of this Agreement to negotiate the local Interconnection and/or resale 

arrangements without Commission intervention, the terms, conditions and 

prices ultimately ordered by the Commission, or negotlaled by the Parties. 

will be effective retroactive to the day following the expiration date of this 

Agreement. Until the Subsequent Agreement becomes effective, the 

Parties shall continue to exchange traffic pursuant to the terms and 

conditions of this Agreement. 

3. Ordtdna Proctdurtt 

3.1 REED COMMUNICATIONS shall provide BeiiSouth Its Carrier 

Identification Code (CIC), Operating Company Number (OCN). Group 

Access Code (GAC) and Access Customer Name and Address (ACNA) 

code as appUcable prior to placlng Its first order. 

3.2 Detailed procedures for ordering and provisioning BeiiSouth services are 

set forth In BellSouth's Local Interconnection and Facility Based Ordering 

Guide and Resale Ordering Guide, as appropriate. 
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3.3 BeiiSouth has developed electronic systems for placing most resale and 

some UNE orders. BeiiSouth has also developed electronic systems for 

accessing data needed to place orders including valid address. available 

services and features, available telephone numbers, due date estimation 

on pre-order and calculation on firm order, and customer service records 

where applicable. Charge for Operational Support Systems (OSS) shall 

be as set forth In this agreement In Exhibit A of Attachment 1 and/or in 

Attachment 11 , as applicable. 

4. Parttv 

The services and service provisioning that BeiiSouth provides REED 

COMMUNICATIONS for resale will be at least equal In quality to that 

provided to BeiiSouth, or any BeiiSouth subsidiarr,afflliate or end user. 

In connection with resale, BeiiSouth will provide REED 
COMMUNICATIONS with pre-ordering, ordering, maintenance and trouble 

reporting, and dally usage data functionality that will enable REED 
COMMUNICATIONS to provide equivalent levels of customer service to 

their local exchange customers as BeiiSouth provides to its own end 

users. BeiiSouth shall also provide REED COMMUNICATIONS with 

unbundled network elements, and access to those elements, that is at 

least equal in quality to that which BeiiSouth provides BeiiSouth, or any 

BeiiSouth subsidiary, affiliate or other CLEC. BeiiSouth will provide 
number portability to REED COMMUNICATIONS and their customers with 

minimum Impairment of functionality, quality, reliability and convenienc-e. 

5. Whitt Paget UltJnat 

BeiiSouth shall provide REED COMMUNICATIONS and their customers 

access to white pages directory listings under the following terms: 

5.1 Ust!oas. BeiiSouth or Its agent will include REED COMMUNICATIONS 

residential and business customer listings In the appropriate White Pages 

(residential and business) or alphabetical directories. Directory listings will 

make no distinction between REED COMMUNICATIONS and BeiiSouth 

subscribers. 

5.2 B.Wu. Subscriber primary listing Information In the White Pages shall be 

provided at no charge to REED COMMUNICATIONS or Its subscribers 
provided that REED COMMUNICATIONS provides subscriber listing 

Information to BeiiSouth at no charge. 

5.3 Procedures for Submtn!na REEP COMMUNICATIONS Subscdber 
Information. BeiiSouth will provide to REED COMMUNICATIONS a 
magnetic tape or computer disk containing the proper format for 
submitting subscriber listings. REED COMMUNICATIONS will be 
required to provide BeiiSouth with directory listings and daily updates to 
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those listings, Including new, changed, and deleted listings, in an Industry· 

accepted format. These procedures are detailed In BeiiSouth's Local 

Interconnection and Facility Based Ordering Guide. 

5.4 Unlisted Subscribers. REED COMMUNICATIONS will be required to 

provide to BeiiSouth the names, addresses and telephone numbers of all 

REED COMMUNICATIONS customers that wish to be omitted from 

directories. 

5.5 Inclusion of BEEP COMMUNICATIONS Customers In Qlrectorv 
Aulstance Qatabase. BeiiSouth will Include and maintain REED 
COMMUNICATIONS subscriber listings In BeiiSouth's directory 
assistance databases at no charge. BeiiSouth and REED 
COMMUNICATIONS will formulate appropriate procedures regarding lead 

time, timeliness, format and content of listing Information. 

5.6 Llstina Information Confldeot!aUtv. BeiiSouth will accord REED 
COMMUNICATIONS's directory listing Information the same level of 

confidentiality that BeiiSouth accords Its own directory listing information, 

and BeiiSouth shaJIIImlt access to REED COMMUNICATIONS's customer 

propr1etary confidential directory Information to those BeiiSouth 
employees who are Involved In the preparation of listings. 

5 . 7 Optional UStJOQI. Additional listings and optional listings will be offered by 

BeiiSouth at tariffed rates as set forth In the General Subscriber Services 

Tariff. 

5.8 Delivery. BeiiSouth or Its agent shall deliver White Pages directories to 

REED COMMUNICATIONS subscribers at no charge. 
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6. Bona Fldt RtaUtst/NtW Business Reautst Process for Futhtr Unbundling 

If REED COMMUNICATIONS is a facilities based provider or a facilities 

based and resale provider, this section shall apply. 6e11South eh•ll, 

upon N'\ueet of REED COMMUNICA110NS, provide to REED 

COMMUNICA110NS •~eee to lte unbundled elements •t any 

tec:;hnlc:;•lly fe•elble poln1:. for the provlelon of REED 
COMMUNICA110NS'e telecommunlc•tlone eervlce where euch 

•c:;c:;eee le ne~ee.ry and failure to provide •cceee would 

Impair the ab!Jfty of REED COMMUNICA 110NS to provide 

ecsrvlc:;e• that ft .. eke to offer. Any re'\ueet by REED 

COMMUNICA110N5 for ac:;ceee to •n unbundled element that 

le not •lr~ avalt.ble ehall be tre•ted •• •n unbundled 

elem.nt 8ona Fide ~'\ueet/New 6uelneee Re'lueet, •nd ehall 

be eubmftted to 8e11South pureu•nt to the eon• Fide 

~ueet/New euelneee Re'\ueet proceee eet forth In 

Attac:;hment 9 . 

7. Llabllttv lnd lnc:ltmnlflcatlon 

7. 1 BeiiSouth Uabil!tv. BeiiSouth shall take financial responsibility for Its own 

actions In causing, or Its lack of action in preventing, unblllable or 

uncollectible REED COMMUNICATIONS revenues. 

7.2 Llab!!!tv for Acts or Omissions of Third Parties. Neither BeiiSouth nor 
REED COMMUNICATIONS shall be liable for any act or omission of 

another telecommunications company providing a portion of the services 

provided under this Agreement. 

7.3 Limitation of !jabilitv. 

7 .3.1 Each Party's liability to the other for any loss, cost, claim, injury or liability 

or expense, Including reasonable attorney's fees relating to or arising out 

of any negligent act or omission in its performance of this Agreement 

whether In contract or in tort, shall be limited to a credit for the actual cost 

of the services or functions not performed or improperly performed. 

7.3.2 Limitations In Tariffs. A Party may, In Its sole discretion, provide In Its 
tariffs and contracts with its Customer and third parties that relate to any 

service, product or function provided or contemplated under this 

Agreement, that to the maximum extent permitted by Applicable Law, 
such Party shall not be liable to Customer or third Party for (I) any Loss 

relating to or arising out of this Agreement, whether In contract, tort or 
otherwise, that exceeds the amount such party would have charged that 

applicable person foe the service, product or function that gave rise to 
such Loss and (II) Consequential Damages. To the extent that a Party 
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elects not to place In Its tariffs or contracts such limitations of liability, and 
the other Party Incurs a Loss as a result thereof, such Party shall 
indemnify and reimburse the other Party for that portion of the Loss that 
would have been limited had the first Party Included in its tariffs and 
contracts the limitations of liability that such other Party included in its own 
tariffs at the time of such Loss. 

7.3.3 Neither BeiiSouth nor REED COMMUNICATIONS shall be liable for 
damages to the other's terminal location, POl or other company's 
customers' premises resulting from the fuliilshlng of a service, Including, 
but not limited to, the Installation and removal of equipment or associated 
wiring, except to the extent caused by a company's negligence or willful 
misconduct or by a company's failure to properly ground a local loop after 
disconnection. 

7.3.4 Under no circumstance shall a Party be responsible or liable for Indirect, 
Incidental, or consequential damages, Including, but not limited to, 
economic loss or lost business or profits. damages arising from the use or 
performance of equipment or software, or the loss of use of software or 
equipment, or accessories attached thereto, delay, error, or loss of data. 
In connection with this limitation of liability, each Party recognizes b"lat the 
other Party may, from time to time, provide advice, make 
recommendations, or supply other analyses related to the Services, or 
facilities described In this Agreement, and. while each Party shall use 
diligent efforts In this regard, the Parties acknowledge and agree that this 
limitation of liability shall apply to provision of such .::Mce. 
recommendations, and analyses. 

7.4 Indemnification for Certain Claims. BeiiSouth and REED 
COMMUNICATIONS providing services, their affiliates and their parent 
company, shall be Indemnified, defended and held harmless by each 
other against any claim, loss or damage arising from the receiving 
company's use of the services provided under this Agreement pertaining 
to (1) claims for libel, slander, Invasion of privacy or copyright Infringement 
arising from the content of the receiving company's own communications, 
or (2) any claim, loss or damage claimed by the other company's 
customer arising from one company's use or reliance on the other 
company's services, actions, duties. or obligations arising out of this 
Agreement 

7.5 No liability for Certain Inaccurate Data. Neither BeiiSouth nor REED 
COMMUNICATIONS assumes any liability for the accuracy of data 
provided by one Party to the other and each Party agrees to Indemnify 
and hold harmless the other for any claim, action, cause of action, 
damage, or Injury that might res ·It from the supply of Inaccurate data In 
conjunction with the provtsk of any service provided pursuant to this 
Agreement. 
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7.6 Disclaimer. EXCEPT AS SPEC!FICALL Y PROVIDED TO THE 
CONTRARY IN THIS AGREEMENT, NEITHER PARTY MAKES ANY 
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY 
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES, OR 
FACILITIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES 
DISCLAIM, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE 
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, 
ARISING FROM COURSE OF PERFORMANCE, COURSE OF 
DEALING, OR FROM USAGES OF TRADE. 

8. lf1tllltctUII Proptdy Rlabtf anc lndlmntflcatlon 

8.1 No License. No patent, copyright, tr demark or other proprietary right is 

licensed, granted or otherwise transferred by this Agreement. REED 
COMMUNICATIONS Is strictty prohibited from any use, including but not 
limited to In sales, In marketing or advertising of telecommunications 
services, of any SeiiSouth name, service mark or trademark. 

8.2 Ownership of lntelltctyal Property. Any Intellectual property which 
originates from or Is developed by a Party shall remain In the· exclusive 
ownership of that Party. Except for a limited license to use patents or 
copyrights to the extent necessary for the Parties to use any facilities or 
equipment (lncfudlng software) or to receive any service solely as 

provided under this Agreement, no license In patent, copyright, trademark 
or trade secret. or other proprietary or Intellectual property right now or 
hereafter owned, controlled or licensable by a Party, Is granted to the 
other Party or shan be Implied or arise by estoppel. It Is the responsibility 
of each Party to ensure at no additional cost to the other Party that It has 
obtained any necessary licenses In relation to Intellectual property of third 
Parties used In Its networi< that may be required to enable the other Party 
to use any facilities or equipment (Including software), to receive any 
service, or to perform Its respective obligations under this Agreement. 

8.3 Indemnification. The Party providing a service pursuant to this Agreement 
will defend the Party receiving such service or data provided as a result of 
such service against claJms of Infringement arising solely from the use by 
the receiving Party of such service and will Indemnify the receiving Party 
for any damages awalded based solely on such claims In accordance with 
Section 7 of this Agreement. 

8.4 Claim of lnfdnqamem. In the event that use of any facilities or equipment 
(Including software), becomes, or In reasonable judgment of the Party 
who owns the affected network Is likely to become, the subject of a claim, 
action, suit, or proceeding based on Intellectual property Infringement, 
then said Party shall ,promptly and at Its sole expense, but subject to the 
limitations of liability set forth below: 
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8.4.1 modify or replace the applicable facilities or equipment (including 
software) while maintaining form and function, or 

8.4.2 obtain a license sufficient to allow such use to continue. 

8.4.3 In the event 8.4.1 or 8.4.2 are commercially unreasonable, then said Party 
may, terminate, upon reasonable notice, this contract with respect to use 
of, or services provided through use of, the affected facilities or equipment 
(Including software), but soktly to the extent required to avoid the 
Infringement claim. 

8.5 Exception to ObflaaUons. Neither Party's obligations under this Section 
shall apply to the extent the Infringement Is caused by: (I) modification of 
the facilities or equipment (Including software) by the Indemnitee; (li) use 
by the indemnitee of the facilities or equipment (Including software) in 
combination with equipment or facllltles (Including software) not provided 
or authorized by the Indemnitor provided the facilities or equipment 
(lncludjng software) would not be Infringing If used alone; (Ill) conformance 
to specifications of the Indemnitee which would necessarily result in 
Infringement; or (lv) continued use by the indemnitee of the affected 
facilities or equipment (Including software) after being placed on notice to 
discontinue use as set forth herein. 

8.6 Exclyslve Remedy. The foregoing shall constitute the Parties' sole and 
exclusive remedies and obligations with respect to a third party claim of 
Intellectual property Infringement arising out of the conduct of business 
under this agreement. 

9. TIHtJDtnt of Proprlttary and Confldlntlal tntorm!tlon 

9.1 Confidential Information. It may be necessary for BeiiSouth and REED 
COMMUNICATIONS to provide each other with certain confidential 
information, inciudlng trade secret Information, Including but not limited to, 
technical and business plans, technical information, proposals, 
specifications, drawings, procedures, customer account data, call detail 
records and like Information (hereinafter collectively referred to as 
•lnformatlonj. All Information shall be in writing or other tangible form 
and clearfy marked with a confidential, private or proprietary legend and 
that the Information will be retumed to the owner within a reasonable time. 
The Information shall not be copied or reproduced In any form. BeiiSouth 
and REED COMMUNICA T10NS shall receive such Information and not 
disclose such Information. BeiiSouth and REED COMMUNICATIONS 
shall protect the Information received from distribution, dlsolosure or 
dissemination to anyone except employees of BeiiSouth and REED 
COMMUNICATIONS with a need to know such Information arld which 
employees agree to be bound by the terms of this Section. BeiiSouth and 
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REED COMMUNICATIONS will use the same standard of care to protect 
Information received as they would use to protect their own confidential 
and proprietary Information. 

9.2 Exception to Obligation. Notwithstanding the foregoing, there will be no 
obligation on BeiiSouth or REED COMMUNICATIONS to protect any 
portion of the Information that Is: (1) made publicly available t y the owner 
of the Information or lawfully disclosed by a Party other than BeiiSouth or 
REED COMMUNICATIONS; (2) lawfully obtained from any source other 
than the owner of the Information; or (3) previously known to the receiving 
Party without an obligation to keep It confidential. 

1 o. Atalanroenlf 

Any assignment by either Party to any non-affiliated entity of any right, 
obligation or duty, or of any other Interest hereunder, in whole or In part, 
without the prior written consent of the other Party shall be void. A Party 
may assign this Agreement or any right, obligation, duty or other interest 
hereunder to an Affiliate company of the Party wl1hout the consent of the 
other Party. All obligations and duties of any Party under this Agreement 
shall be binding on all successors In interest and assigns of such Party. 
No assignment of delegation hereof shall relieve the assignor of Its 
obligations under this Agreement In the event that the assignee falls to 
perform such obligations. 

11. ReaofutJoo ot Dltputn 

Except as otherwise stated In this Agreement, the Parties agree that If any 
dispute arises aa to the Interpretation of any provision of this Agreement 
or as to the proper Implementation of this Agreement, either Party may 
petition the Commission for a resolution of the dispute. However, fJach 
Party reserves any rights It may have to seek judicial review of any ruling 
made by the Commission concerning this Agreement. 

12. Taxtt 

12.1 Definition. For purposes of this Section, the terms "taxes· and "fees· shall 
Include but not limited to federal, state or local sales, use, excise, gross 
receipts or other taxes or tax-like fees of whatever nature and however 
designated (Including tariff surcharges and any fees, charges or other 
payments, contractual or otherwise, for the use of public streets or rights 
of way, whether designated as franchise fees or otherwise) Imposed, or 
sought to be Imposed, on or wtth respect to the services furnished 
hereunder or measured by the charges or payments therefore, excluding 
any taxes levied on Income. 
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Taxes and Fees !moo5ed Olrect!v On Either Seller or Purchaser. 

Taxes and fees Imposed on the providing Party, which are not permitted 
or required to be passed on by the providing Party to its customer, shall 
be borne and paid by the providing Party. 

Taxes and fees Imposed on the purchasing Party, which are not required 
to be collected and/or remitted by the providing Party, shall be bome and 
paid by the purchasing Party. 

Taxes and Fees lmDOS8d on purchaser But Collected And Remitted By 
SIJII[. 

Taxes and f6es Imposed on the purchasing Party shall be bome by the 
purchasing Party, even If the obllgatlon to collect and/or remit such taxes 
or fees Is placed on the providing Party. 

To the extent permitted by applicable law, any such taxes and/or fees 
shall be shown as separate Items on applicable billing documents 
between the Parties. Notwithstanding the foregoing, the purchasing Party 
shall remain liable for any such taxes and fees regardless of whether they 
are actually billed by the providing Party at the time that the respective 
service Is billed. 

If the purchasing Party determines that In Its opinion any such taxes or 
fees are not payabte, the providing Party shall not bill such taxes or fees 
to the purchasing Party If the purchasing Party provides written 
certJflcation, reasonably satisfactory to the providing Party, statlng that it Is 
exempt or otherwise not subject to the tax or fee, setting forth the basis 
therPfor, and satisfying any other requirements under applicable law. If 
any authority seeks to collect any such tax or fee that the purchasing 
Party has determined and certified not to be payable, or any such tax or 
fee that was not billed by the providing Party, the purchasing Party may 
contest the same In good faith, at Its own expense. In any such contest, 
the purchasing Party shall promptly fumlsh the providing Party with copies 
of all filings In any proceeding, protest, or legal challenge, aU rulings 
Issued In connection therewith, and all correspondence between the 
purchasing Party and the taxing authority. 

In the event that all or any portJon of an amount sought to be collected 
must be paid In order to contest the imposition of any such tax or fee, or 
to avoid the existence of a lien on the assets of the providing Party during 
the pendency of such contest, the purchasing Party shall be responsible 
for such payment and shall be entitled to the benefit of any refund or 
recovery. 
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If It Is ultimately determined that any additional amount of such a tax or 
fee Is due to the Imposing authority, the purchasing Party shall pay such 
additional amount, Including any Interest and penalties thereon. 

Notwithstanding any provision to the contrary, the purchasing Party shall 
protect, Indemnify and hold harmless (and defend at the purchasing 
Party's expense) the providing Party from and against any such tax or fee, 
Interest or penalties thereon, or other charges or payable expenses 
(including reasonable attorney fees) with respect thereto, which are 
incurred by the providing Party in connection with any claim for or contest 
of any such tax or fee. 

Each Party shall notify the other Party in writing of any assessment, 
proposed assessment or other claim for any addltJonal amount of such a 
tax or fee by a taxJng authority; such notice to be provided, If possible, at 
least ten (1 0) days prior to the date by which a response, protest or other 
appeal must be filed, but In no event later than thirty (30) days after 
receipt of such assessment, proposed assossment or claim. 

Taxes and Fus ImPOSed on Seller But Passed On To Purchaser. 

Taxes and fees Imposed on the providing Party, which are permitted or 
required to be passed on by the providing Party to Its customer, shall be 
bome by the purchasing Party. 

To the extent permitted by applicable law, any such taxes and/or fees 
shall be shown as separate Items on applicable billing documents 
between the Parties. Notwithstanding the foregoing, the purchasing Party 
shall remain liable for any such taxes and fees regardless of whether they 
are actualty billed by the providing Party at the time that the respective 
service Is billed. 

If the purchasing Party disagrees with the providing Party's determination 
as to the application or basis for any such tax or fee, the Parties shall 
consult wfth respect to the Imposition and billing of such tax or fee. 
Notwithstanding the foregoing, the providing Party shall retain ultimate 
responsibility for determining whether and to what extent any such taxes 
or fees are applicable, and the purchasing Party shall abide by such 
determination and pay such taxes or fees to the providing Party. The 
providing Party shall further retain ultimate responsibility for determining 
whether and how to contest the Imposition of such taxes and fees; 
provided, however, that any such contest undertaken at the request of the 
purchasing Party shall be at the purchasing Party's expense. 

In the event that all or any portion of an amount sought to be collected 
must be paid In order to contest the Imposition of any such tax or fee, or 
to avoid the existence of a lien on the assets of the providing Party during 
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the pendency of such contest, the purchasing Party shall be responsible 
for such payment and shall be entitled to the benefit of any refund or 
recovery. 

If It Is ultimately detennined that any additional amount of such a tax or 
fee is due to the Imposing authority, the purchasing Party shall pay such 
additional amount, Including any interest and penalties thereon. 

Notwithstanding any provision to the contrary, the purchasing Party shall 
protect Indemnify and hold hannless (and defend at the purchasing 
Party's expense) the providing Party from and against any such tax or fee, 
Interest or penalties thereon, or other reasonable charges or payable 
expenses (Including reasonable attomey fees) with respect thereto, which 
are Incurred by the providing Party in connection with any claim for or 
contest of any such tax or fee. 

Each Party shall notify the other Party In writing of any assessment, 
proposed assessment or other claim for any additional amount of such a 
tax or fee by a taxing authority; such notice to be provided, If possible, at 
least ten (10) days prior to the date by which a response, protest or other 
appeal must be filed, but In no event later than thirty (30) days after 
receipt of such assessment, proposed assessment or claim. 

Mutual Cooperation. In any contest of a tax or fee by one Party. the other 
Party shall cooperate fully by providing records, testimony and such 
addltlonallnfonnatlon or assistance as may reasonably be necessary to 
pursue the contest. Further, the other Party shall be reimbursed for any 
reasonable and necessary out--of-pocket copying and travel expenses 
Incurred In assisting In such contest 

Force Mtfeure 

In the event perfonnance of this Agreement, or any obligation hereunder. 
is either directly or Indirectly prevented, restricted, or Interfered with by 
reason of fire, flood, earthquake or like acts of God, wars, revolution, civil 
commotion, explosion, acts of public enemy, embargo, acts of the 
government In tts sovereign capacity, labor difficulties, Including without 
limitation, atr1kes, slowdowns, picketing, or boycotts, unavailability of 
equipment from vendor, changes requested by Customer, or any other 
circumstances beyond the reasonable control and without the fault or 
negligence of the Party affected, the Party affected, upon giving prompt 
notice to the other Party, shall be excused from such perfonnance on a 
day-to-day basis to the extent of such prevention, restriction, or 
Interference (and the other Party shall likewise be excused from 
perfonnance of Ita obligations on a day-to-day basta until the delay, 
restriction or lnterfe~nce has ceased): provided however, that the Party 
so affected shall use diligent efforts to avoid or remove auch causes of 
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non-performance and both Parties shall proceed whenever such causes 
are removed or cease. 

14. Year 2000 Cornpllanct 

Each party warrants that it has implemented a program the goal of which 
is to ensure that all software, hardware and related materials (collectively 
called "Systems") delivered, connected with BeiiSouth or supplied In the 
furtherance of the terms and conditions specified In this Agreement: (I) will 
record, store, process and display caJendar dates falling on or after 
January 1, 2000, In the same manner, and wfth the same functionality as 
such software records, stores, processes and calendar dates falling on or 
before December 31, 1999; and (II) shall Include without limitation date 
data century recognition, calculations that accommodate same century 
and multicentury formulas and date values, and date data interface values 
that reflect the century. 

15. Modlftgtlon of Aatllmlf!t 

15. 1 BeiiSouth shall make avallat*t, pursuant to 47 USC § 252 and the FCC 
rules and regulations regarding such availability, to REED 
COMMUNICATIONS any Interconnection, service, or network element 
provided under any other agreement filed and approved pursuant to 47 
USC § 252. The parties shan adopt an rates, terms and conditions 
concerning such other Interconnection, service or networ1< element and any 
other rates, terms and conditions that are Interrelated or were negotiated In 
exchange for or In conjunction with the interconnection, service or network 
element being adopted. The adopted Interconnection, service, or networ1< 
element and agreement shaJI apply to the same states as such other 
agreement and for the ldentlcaJ term of such other agreement. 

15.2 If REED COMMUNICATIONS changes Its name or makes changes to its 
company structure or Identity due to a merger, acquisition, transfer or any 
other reason, It Is the responsibility of REED COMMUNICATIONS to notify 
BeUSouth of said change and request that an amendment to this 
Agreement. If necessary, be executed to reflect said change. 

15.3 No modification, amendment, supplement to, or waiver of the Agreement or 
any of Its provtsk)ns shall be effective and binding upon the Parties unless It 
Is made In writing and duly signed by the Parties. 

15.4 Execution of this Agreement by either Party does not confirm or Infer that 
the executing Party agrees wfth any declslon(s) Issued pursuant to the 
Telecommunications Act of 1996 and the consequences of those decisions 
on specffic language In this Agreement Neither Party waives Its rights to 
appeal or otherwise challenge any such declslon(s) and each Party 
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reserves all of Its rights to pursue any and all legal and/or equitable 
remedies, Including appeals of any such decislon(s). 

15.5 In the event that any final and nonappealable legislative, regulatory, judicial 
or other legal action materially affects any material terms of this Agreement, 
or the ability of REED COMMUNICATIONS or BeiiSouth to perform any 
material terms of this Agreement, REED COMMUNICATIONS or BeiiSouth 

may, on thirty (30) days' written notice require that such terms be 
renegotiated, and the Parties shall renegotiate In good faith such mutually 
acceptable new terms as may be required. In the event that such new terms 
are not renegotiated wtthln ninety (90) days after such notice, the Dispute 
shall be referred to the Dispute Resolution procedure set forth In Section 
11 . 

15.6 If any provision of this Agreement, or the application of such provision to 
either Party or circumstance, shall be held Invalid, the remainder of the 

Agreement, or the application of any such provision to the Parties or 
circumstances other than those to which It Is held Invalid, shall not be 
effective thereby, provided that the Parties shall attempt to reformulate such 

Invalid provision to gfve effect to such portions thereof as may be valid 
without defeating the Intent of such provision. 

16. Wttym 

A failure or delay of either Party to enforce any of the provisions hereof, to 
exercise any option wtUch Is herein provided, or to require performance of 
any of the provisions hereof shall In no way be construed to be a waiver of 
such provlalons or options, and each Party, notwithstanding such failure, 
shan have the right thereafter to Insist upon the specific perfonnance of any 
and all of the provisions of this Agreement. 

17. Goyemlna Llw 

This Agreement shall be govemed by. and construed and enforced In 
accordance with, the laws of the State of Georgia, without regard to its 
conflict of laws principles. 

18. Ann'l Ltnatb Ntaolll1lon! 

This Agreement was executed after arm's length negotiations between the 
undersigned Parties and reflects the conclusion of the undersigned that 
this Agreement Is In the best Interests of all Parties. 

19. Notfctt 
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19.1 Every notice, consent, approval, or other communications required or 
contemplated by this Agreement shall be In writing and shall be delivered 
In person or given by postage prepaid mail, address to: 

BeiiSouth Telecommunlcatlona, Inc. 

CLEC Account Team 
9"' Aoor 
600 North 19"' Street 
Birmingham, Alabama 35203 

and 

General Attorney - COU 
Suite 4300 
675 W. Peachtree St. 
AU&nta, GA 30375 

Reed Communlcatlona, Inc. 
5555 Oakbrook Parkway 
Suite 165 
Norcross, GA 30093 
(no) 448-9944 

or at such other address as the Intended recipient previously shall have 
designated by written notice to the other Party. 

19.2 Where specifically required, notices shall be by certified or registered mail. 
Unless otherwise provided In this Agreement, notice by mall shall be 
effective on the date It Is officially recorded as delivered by return receipt 
or equivalent, and In the absence of such record of delivery, it shall be 

presumed to have been delivered the fifth day, or next business day after 
the fifth day, after It was deposited in the malls. 

19.3 BeiiSouth shall provide REED COMMUNICATIONS 45-day advance 
notice via Internet posting of price changes and of changes to the tenns 
and conditions of services avaJiable for resale. To the extent that 
revisions occur between the time BeiiSouth notifies REED 
COMMUNICATIONS of changes under this Agreement and the time the 
changes are scheduled to be Implemented, BeUSouth will immediately 
notify REED COMMUNICATIONS of such revisions consistent with Its 
Internal notification process. REED COMMUNICATIONS may not hold 
BeiiSouth responsible for any cost Incurred as a result of such revisions, 
unless such costs are Incurred as a result of BeiiSouth's Intentional 
misconduct. REED COMMUNICATIONS may not utilize any notice given 
under this subsection concemlng a service to market resold orrertngs of 
that service In advanCe of BeiiSouth. 
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No rule of construction requiring Interpretation against the drah;ng Party 
hereof shall apply In the interpretation of this Agreement. 

21 . Heed!QGI of No Foret or Effect 

The headings of Articles and Sections of this Agreement are for 
convenience of reference only, and shall In no way define, modify or 
restrict the meaning or Interpretation of the terms or provisions of this 
Agreement. 

22. MultiDft Countlrplrtl 

This Agreement may be executed multiple counterparts, each of which 
shall be deemed an original, but all of which shall together constitute but 
one and the same document. 

23. lmpftmtntltlon of Aal'!!mtnt 

If REED COMMUNICATIONS Is a facilities based provider or a facilities 
based and resale provider, this section shall apply. Within 60 days of the 
execution of thla Agreement, the parties will adopt a schedule for the 
Implementation of the Agreement. The schedule shall state with 
specificity time frames for submission of Including but not limited to, 
network design, Interconnection points, collocation arrangement requests, 
pre-sales testing and tun operational time frames for the business and 
residential markets. An Implementation template to be used for the 
Implementation schedule Is contained In Attachment 14 of this 
Agreement. 

24. FJIIna of Aal'!lfDIDI 

Upon execution of this Agreement It shall be flied with the appropriate 
state regulatory agency pursuant to the requirements of Section 252 of 
the Act. If the regulatory agency Imposes any filing or public interest 
notice fees regarding the filing or approval of the Agreement. said costs 
shall be bome by REED COMMUNICATIONS. 

25. Entl[! AarMmtnt 

This Agreement and Its Attachments, Incorporated herein by this 
reference, sets fOith the entire understanding and supersedes prior 
agreements between the Parties relating to the subject matter contained 
herein and merges afl prior discussions between them, and neither Party 
shall be bound by any definition, condition, provision, representation, 
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warranty, covenant or promise other than as expressly stated in this 
Agreement or as Is contemporaneously or subsequently set forth In writing 
and executed by a duly authorized officer or representative of the Party to 
be bound thereby. 

This agreement may Include attachments with provfslons for the 
following services: 

Unbundled Network Elements (UNEs) 
Local Interconnection 
Resale 
Collocation 

The following aervlcee are Included as options for purchase by 
REED COMMUNICATIONS. REED COMMUNICATIONS shall elect 
said aervlcea by written request to Ita Account Manager If applicable: 

Optional Daily Usage Ale (OOUF} 
Enhanced Optional Dally Usage Ale (EOOUF} 
Access Dally Usage Ale (AOUF} 
Une lnfonnation Database (UOB) Storage 
Centralized Message Distribution Service (CMOS) 
Calling Name (CNAM) 

IN WITNESS WHEREOF, the Parties have executed this Agreement the day and year 
above first wrttten. 

Reed Communications, Inc. 

--¥ ;k,.} bJ.... 
· Signature 

Jerrv D. Hendrix p, 1..: ,1. .J ~,.h< ~ c-

Name Name 

Senior Director 
Title 

Date 
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Affiliate Is defined as a person that (directly or indirectly) owns or controls, Is owned or 

controlled by, or is under common ownership or control with, another person. For 
purposes of this paragraph, the term "own" means to own an equity interest (or 
equivalent thereof) of more than 1 0 percent 

Centralized Meauge Dletrlbutlon Syetem Is the BeiiCore administered national 

system, based In Kansas City, Missouri, used to exchange Exchange Message 
Interface (EMI) formatted data among host companies. 

Commleelon Is defined as the appropriate regulatory agency In each of BeiiSouth's 
nine state region, Alabama, Aor1da, Georgia, Kentucky, Louisiana, Mississippi, North 

Carolina, South Carolina, and Tennessee. 

Dally Ueage File Is the compilation of messages or copies of messages In standard 

Exchang~::~ Message Interface (EMI) format exchanged from BeiiSouth to an CLEC. 

Exchange Message Interface is the nationally administered standard format for the 

exchange of data among the Exchange Carriers within the telecommunications 
Industry. 

Intercompany Settlementl (ICS) Is the revenue associated with charges billed by a 

company other than the company In whose service area such charges were Incurred. 
ICS on a natlonallevellncludes third number and credit card calls and Is administered 

by BeiiCore's Credit Card and Third Number Settlement System (CATS). Included Is 

traffic that originates In one Regional Bell Operating Company's (RBOC) territory and 

bills In another RBOC's territory. 

Intermediary function Is defined as the delivery of traffic from REED 
COMMUNICATIONS; a CLEC other than REED COMMUNICATIONS or another 

telecommunications carrier through the network of BeiiSouth or REED 
COMMUNICATIONS to an end user of REED COMMUNICATIONS; a CLEC other 
than REED COMMUNICATIONS or another telecommunications carrier. 

Local Interconnection Is defined as 1) the delivery of local traffic to be terminated on 

each Party's local network so that end users of either Party have the ability to reach end 

users of the other Party without the use of any access code or substantial delay lr the 

processing of the call; 2) the LEC unbundled network features, functions, and 
capabilities set forth In this Agreement; and 3) Service Provider Number Portability 
sometimes referred to as tempor&Jy telephone number portability to be Implemented 

pursuant to the terms of this Agreement 

Local Traffic Is defined as any telephone call that originates In one exchange and 
terminates In either the sarne exchange, or a corresponding Extended Area Service 
(MEAS"). The terms Exchange and EAS exchanges are defined and specified In 
Section A3 of BeiiSouth's General Subscriber Service Tariff. Until the Commission, the 
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FCC or a court of competent jurisdiction determines, in a final and non-appealable 
order ("Order"), whether Enhanced Service Provider (•ESP") and Information Service 
Provider ("ISP") traffic Is within the definition of Local Traffic, such traffic will be held for 
payment until the jurtsdlction of such traffic is determined. The Parties will maintain 
billing records Identifying all such Enhanced Service Provider and Information Service 
Provider traffic and will adjust, If necessary, their mutual compensation billing for such 
local traffic termination consistent with the final Commission, FCC or court decision. 
The period of adjustment shall be from the effective date of this Agreement to the date 
the order of the Commission, the FCC or the court becomes final and nonappealable. 

Mesuge Distribution Is routing determination And subsequent delivery of message 
data from one company to another. Also included Is the interface function with CMOS, 
where appropriate. 

Multiple Exchange Carrier Accea Billing ("MECAB") means the document 
prepared by the Billing Committee of the Ordering and Billing Forum ("CSF:), which 
functions under the auspices of the Carrier Uaison Committee of the Alliance for 
Telecommunications Industry Solutions (•A TIS") and by Bellcore as Special Report SA· 
BDS-ooo983, Containing the recommended guidelines for the billing of Exchange 
Service access provided by two or more LECs and/or CLECs or by one LEC in two or 
more states within a single LATA. 

Non-Intercompany Settlement Syatem (NICS) Is the BeiiCore system that calculates 
non-Intercompany settlements amounts due from one company to another within the 
same ABOC region. It includes credit card, third number and collect messages. 

Percent of lnteraUte UMge (PIU) Is defined as a factor to be applied to terminatiRg 
access services minutes of use to obtaJn those minutes that should be rated as 
interstate access services minutes of use. The numerator Includes au Interstate ·non
intermediary" minutes of use, Including Interstate minutes of use that are forwarded due 
to service provider number portability less any Interstate minutes of use for T.;rmlnatlng 
Party Pays services, such aa 800 'Services. The denominator Includes all •non
intermediary", local, Interstate, Intrastate, toll and access minutes of use adjusted for 
service provider number portability less all minutes attributable to terminating Party 
pays services. 

Percent Local Usage (PLU) Ia defined as a factor to be applied to Intrastate 
terminating minutes of use. The numerator shall Include all •non-Intermediary" local 
minutes of use adjusted for those minutes of use that only apply local due to Service 
Provider Number Portability. The denominator Ia the total intrastate minutes of use 
including local, Intrastate toll, and access, adjusted for Service Provider Number 
Portability less Intrastate terminating Party pays minutes of use. 

Revenue AccounUng Office (RAO) Status Company is a local exchange 
company/alternate local exchange company that has been assigned a unique RAO 
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code. Message data exchanged among AAO status companies is grouped (I.e. 
packed) according to FromiTo/8111 RAO combinations. 

Service Control Pointe ("SCPs•) are defined as databases that store Information and 
have the ability to manipulate data required to offer particular services. 

Signal Tranafer Pointe ("STPs") are signaling message switches that Interconnect 
Signaling Unks to route signaling messages between switches and databases. STPs 
enable the exchange of Signaling System 7 (•ssr) messages between switching 
elements, database elements and STPs. STPs provide access to various BeiiSouth 
and third party networt< elements such as local switching and databases. 

SlgnaUng llnka are dedicated transmission paths carrying signaling messages 
between carrier switches and signaling networks. Signal Unk Transport Is a set of two 
or four dedicated 56 kbps transmissJon paths between REED COMMUNICATIONS 
designated Signaling Points of Interconnection that provide a diverse transmission pattl 
and cross connect to a BeUSouth Signal Transfer Point. 

Telecommunication• Act of 1986 ("Act'1 means Public Law 104-104 of the United 
States Congress effective February 8, 1996. The Act amended the Communications 
Act of 1934 (47, U.S.C. Section 1 et. seq.). 
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RESALE 

The rates, terms and conditions contlllned within thla Att8chment were 

negotiated u a whole and each rate, term and condition within the Attachment Ia 

Interdependent upon the other rates, terma and conditions. 

DlKoaat Ratn 

The rates pursuant by wbicb Reed Commuaiutioas u to purchase SCMces from Bell South for res&.lc shall be at a 

dist()UQt rate ofT Of the retail raiC fot the telecommunications service. The diJcount rates shall be U Kt forlh tn 

Exhibit A. atw:bed bemo and i.ncorporued hctein by thi' reference. Such discount shall reOect lhc cosiJ avoided by 

BeJJSouth when Kllifta I service fot wbolnale pull)Cmt. 

2 DdiAJdoll ofT~ 

2.1 CUSTOMER OF RECORD means the entity responsible for plac:ina applicati.on for SCMcc: 

rec.uatiaa ldd.ltioftl, rearranaemeutJ, mainleD&Dc:e or dbcontlnU&DCe of Krvice: payment in full of 

cbarJa incurred IAICb u ooo·rccurrina. monthly recwrlna, toll, directory usiJuancc:, c:tc. 

2.2 DEPOSIT meaos UAD"'Do.."e provided by a customer in the: form of cuh, surety bond or bank letter 

of credit 10 be held by the Company. 

2.3 END USER meamlbe llltimale user of the telc:communic:ations SCMC:et. 

2.4 END USER CUSTOMER LOCATION means the physical location of the premlJc:s where an end 

user maJca use of the telccomnmicalioas Jer\1eet. 

2.S NEW SERVICES meaos flmctioas, fc:al\ltel or capabiliues that are not "urrently offered by 

BeiiSouth. Thit i.nclucb peckqina of c:xistina 5ervices or combinina a nc:w function. feature or 

capebility with an exlJtiAa aavice. 

2.6 OTHER/COMPETITIVE LOCAL EXCHANGE COMPANY (OUCICUCI means a tc:lc:pbonc: 

CODIPIQY c:cnif!Caled by the publk tavicc commissiona of the Company's franchised area to 

provide local excbaop acrvice withiJI the Company's franchised area. 

2. 7 RESALE meaot an 8Ctivity wbereiD 1 cenifacated CU C, such u RMf COIM1Wticauons 

subtc:riba 10 the teJeoommonicatioas servica of the Company and then reotrcn tbotc 

tc:ICCOIJIIDUIIicat ICIVica 10 the public (with or without *lddina value"). 

2.8 RESALE SERVICE AREA means the area. u dcfanc:d in 1 public ICrvice commlsaion approV'Cd 

cc:niRcate of operalioo, widWI wbich an CU C, such u R.c:ed Communicatlona, may offer resold 

loc:al exctJanae telccommuaicatloos service:. 
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3.1 Reed Communications may resell the W'iffed local u change and IOIIteleconunumcauons sei'VlctJ 

of BtiiSoulh con1aincd in the General SubJCn'ber Service Tariff and Private Line Service Tariff 

subject to the tenns, and conditions specllicaJiy set forlh herein. Notwithstanding the foregoing. 

the exclusions and llmlwlons on services available for resale will be as set forlh in Exhibu B. 

atw:hcd hereto and iDeorporated herein by lhU reference. 

BeiiSoulh sball make aVI.ilable telecommunications services for reule at the nues set fonh in 
Exhibit A 10 lhU qreemcot and aubjcctto the tltclusions and lim! lations set fonh an Exhibit B to 

lhU qreemml BellSoulb docs IIOl bowcver waive 115 righll to appeal or otherwise challenge any 
decision reprdiDa resale that resulted in the discount rates conWncd In Exhibit A or the 

u clusioos and limiwioos conWncd in Exhibit B. BeUSoulh reserves the right to punue any and 
alllepl and/or equitable remedies, including appealJ of any deciJions. If such appeaiJ or 

challet~JCS rault in cbanaa in the discount rates or tltclusions and limitations. the panics agTtt 
that appropriate modifications 10 this Agrement will be made promptly to make ill tttmJ 

consistent wilh the owcomc or the appeal. 

) .2 Reed Communications may purchase resale services from BeiiSoulh for their own use in operaung 

their business. The resale dilcou.nt will apply 10 those services undu the followmg conditions: 

J.2.1 Reed COIDIDWlications must rae II serv1ces to other end usen. 

3.2.2 Reed Communications must order services through resale intetfaces, i. e .. the l..ocal 
Canter Saviu Ccn1cr (LCSC) and/or appropnate R.elale Account T cams purs11an1 to 

Scctioo 3 of the GcnmJ Terms and Conditions. 

3.2.3 Reed COI1UDUIIicatioftl cannot be an alternative local eltcbange telecommunications 

compaay for the •inale purpose of selling 10 lhemselves. 

3.3 The provisioo of services by the Company 10 Reed Conununic:ations docs oot conJti tute a joint 

undmaldna for the tumishina of any service. 

3.4 Reed Communications will be the customer of record for all KI'VlCCJ pure: !wed from Bell South. 
Except as specified herein. the Company will tab orders from, bill and expect payment from Reed 
Communications for all aerviccs. 

3.S Reed Cornmuokations will be the C~y's sin&Je point of contact for all services purcbucd 
punuantiO this Aarccmcnl The Company shall have no contACt with the end user except io the 

ex tent provided for herein. 

3.6 The Company will cootiaue 10 bill the end user for any services that the end user spec11ies it wiJhes 

to receive direcdy fiom the Company. 

3. 7 The Company mailltains the right to serve directly any end user Within the service area of Rc:d 

Communlcacioas. The Compaay will continue to dim:tly nwUI ill own tclecommunicationJ 
proclucll and aerviccs and in doina 10 may etlabllsh independent rclatlonsbips with end usen of 

Reed Communlcadoas. 

3.8 Neither Pany sballinletfctc with the naht of any pcraoo or enuty to obtain serv1ce directly from 
the other Pany. 
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J 9 Cutmltlelcpbone numben may normally be retamcd by the: end user. Howe\'cr. tclepho~ 

ruunbm ate the propeny of tbe Company and ate u1ipd to the acrvice fumiahc:d . Reed 
CommunicatiOOI hu no property right to the telephone number or any other call number 

desianation usoc:lated wilh services fumiahc:d by the Company, and 110 riahtto the continuance of 
service through any panicular central office. The Company reserves lhe riahtto change such 

numbers, or the c:cnttal office desianatioo usoc:iatcd wilh such numbers. c-r bolh. whc:ne\'er lhe 

Company deems it necaaary to do to in lhe conduct of itJ busineu. 

3.10 For the putpOtC of the resale ofBc:IISoulh 's tclccommunicatioOJ services by Reed 
Col1lllUIJlic:ations, BeiiSoulh will provide Reed Communications wilh an on line access to 

telephooe IIWDbera for reservation on a f111t come f111t serve buis. Such reservations of telephone 

numbera. on a pre-orderiDa buis sbaJJ be for a period of nine (9) days. Reed Communications 

aclcnowledaa !hal there may be ins1&DCa where there is a ahortaae of ICJepbone numbers in a 
particular Common l..anpae Loc:alion Identifier Code (CUI C) and in such wtanccs FkUSouth 

may request tbat Reed eOGIIDWlications cancel itJ reservations of numben. Reed Cornmunkauons 

shall comply wilh Juch request. 

Funher, upon Reed Communications's request. and for the: purpose oftbe resale of BeiiSoulh's 

telecommunications services by Reed Communications. Bc:USoulh wlll reserve up to 100 telephone 
numbers per ewe, for Reed eommwlications's sole usc. Such u:Jepbone number reservations 
shall be valid for ninety (90) days from the: reservation dale. Reed Communications acknowledges 

that there may be inl&anca where there lJ 1 lhortaJe ofu:lepbone numbers in a particular CLLIC 
and in such inltaDCCI BeliSoulh shall usc: itJ best effortJ to reserve for a ninety (90) day period a 

sufficient quantity of Reed Communications's reasonable need in that parueular CLLJC. 

3.11 The Comp~~~y may provide lilY service or fac ility for which a charge is 1101 established herem. u 

lona u it is ofrcRd oa the aamc lmN 10 Reed Communications. 

3.12 Service is fiunishcd subjec:t to the condition lhat it will not be UICd for any unlawful pwpoac. 

3. 13 Service will be discoatinued if any law enforcement agency advises that the service being UICd is 

in violatioo or the law. 

3. 14 The Company can refuse service when it bu srounds to believe: that seMee Y'ill be UICd an 
violation of the law. 

3.1 S The Company accepcs no responsibility to any person for any unlawful act cornmllted by Reed 

Commuaicatioos or itJ cod UICft u pen of providing service to Reed Communications for 

purpoea of resale or otherwise. 

3.16 The Company will coopaare fUlly with law enfon:ement aacncies wilh 1ubpoerw and cowt orden 

for wis~aoce wilb cbe Compllly's c:us1omm. Law enforeement aacncy •ubpoenu and c~wt 

ordcn reprdiaa cod utm of Reed Communications will be directed to Reed Communications. 
The Collllpany will bill Reed Communications for implemmti.ng any rc:quettJ by law enforcement 

aamcla rc:pnSina Reed Cotnmun1caUotu end u.scn. 

3.17 The characteristics and method~ of operation or any ci.reuitJ, faciUtles or equ1prnent provided by 
any penon or allity other lhan the Company sballnoc 

3.17.1 lnletf'cre wilb or impe.1r service over any facilities of the Company. itJ affiliates. or itJ 

cooncctina and~~ carricn Involved in itJ acrviee; 

3.17.2 Cause damap to the Company'• plant; 
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3.18 Reed Communications auwnes the responsibility of notifying the Company regardrngleu than 

standard operations with respect to services provided by Reed Communications. 

3. 19 F~oeilltia and/or cquipmmt utilized by BeliSouth to provide service to Reed Communicatioru 

remain the property of BciiSouth.. 

3.20 White paae directory liati.naJ will be provided in accordance with reaulations set forth in Section 

A6 of the Genml Subecn~ Services Tariff and will be available for reaale. 

3.21 BcllSouth provides clecuonic: acceaa to custo~ record information. Access as provided through 

the Local Exchuae Navipdoa Syslml (tENS) and the Telecommunicarions Access Gateway 

(TAG). Customer Reo:onllnfonnation includes but is not limited to, customer specific infoi"'!Uliori 

in CRJS and RSAG. Reed Communications qrca not to view, copy, or otberwiae obtain access to 

the CUS10IDCr record iDformadoa of any eustomer without that customer's permission, and futtheT 

agrees that Reed Commuolcatioaa will obWo access to cusaomer record Information only in strict 

compliance with lpplic:ablc laws, Nics, or reaulations of the State in which the scrvace IJ provided. 

3.22 All cosu ioc:uned by BciiSouth to develop and implement operational Interfaces shall be recovered 

from Reed C<>wnun!caciofta who utilize the services. Chargca for uae of Operational Support 

S)'Ste!JIS (OSS) ahall be uaet (onh io Exhibit A of this attloCbment. 

3.23 Where ava.ilablc to BcllSouth's cod users, BeUSouth ahall provide the following 

tciCC0111111Wlicatna servica at a dJJcount to allow for voice mail services: 

• Statioa Meuaae Oeslc IDicrCioCe ·Enhanced ("SMOI-E") 

• Station Messqe Oeslc lDter&ce ("SMOr') Message Waitinalndicator (''MWI") sruner 

dialtone and meuaae walliq liaht feature capabllltles 

• Call Forward on Busy/Don't Answer ("CF·BIOA") 

• Call Forward on Busy ("CFIB") 

• Call Forward Don't Answer ("CFIOA") 

Fu.rther, BciiSowh mesaaaioa aervica Jet forth io SellSouth's Messaging Service Information 

P~oekqe ahall be made available for rcaale without the wholesale discount 

3.24 BciiSouth'aloside Wire Maintmlrq Service Plans may be made available for resale at rates, 

tcnns and cooditioos u aet forth by BcUSouth and without the wbolcaale discount. 

3.2S All costs incurred by BcllSoucb for providioa IC1Vices requested by Rescller that are not covered 111 

the BeiiSouth tari1& ahall be recovered from the Reaellcr (e) wbo utiJil.c thoae servicee. 

3.26 Reeovery of c!wps auoc:latod with implemmtina Number Portability tbmuab a monthly c:batges 
uaesscd to end usct1 bu bccD aucborbcd by tbc FCC. This end user line charge will be billed to 

Reed Collli'DW1ic:aboa ofBcUSouth'atclccommunicationa services and will be u filed in FCC No 

I . This chirp wiU not be diacowltcd. 
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4. I Reed Communications aarees that its resale of Bell South services shall be u follows: 

4. I. I Tbe resale of telecommunications services shall be linut«lto lUers and USC$ c:onfonnang 

to the clus of service restrictions. 

4. 1.2 To the cxtmt Reed Communications is a telecommunicadons earner that serves greater 

thaD 5 pen:eDt of the Nation's praubscribed ecc:ess lines, Reed Communications shall not 

jointly martcet its lnterLA T A services with the telecommunicalions services puKhased 

from BcUSouth pursuant to tbia Agreement in u y of the states covered under this 

AarecmcoL For the purposes of this subsection. to jointly nwicct means any 

ad~ matUtina effon or billina In wblcb the telecommunications Set\i ces 

purcbucd &om BciiSouth for purposes of resale to customers and interLA T A services 

offered by Reed Communicalions are pacb aed, tied, bundled, discounted or offered 

toaecher in any way to the end user. Such efTortslnclude, but are not limited to, sales 

refemla, resale arranaements, iales aaencles or billlna agreements. This subaec:tion shall 

be void aad of no effect for a panicular &tate covered under this Agreement u of 
Febn&aty I , 1999 or oa the date Bell South is authorized t~ " fTer inter LATA services in 

that IWC, wb.ichevcr is earlier. 

4. 1.3 Hotel aad Hospital PBX services are the only telecommunications Jervices available for 

raa.le to Hotei/MoceJ and Hospital end Uletl, respecdvcly. Similarly, Access Lu.e 

Service for CuJtomer Provided Coin Telephones is the only local Kf'Viee avaalable for 

resale to llldepcDdal.t Paypbone Providu (lPP) customers. Shared Tenant Service 

customm cu oaly be told those local excbanae ecces~ Jervices available in the 

Company's A23 Shared Tenant Service Tariff in the alltel of florida. Oeoraia. Nonh 

Carolina aad South Carotma, and in A27 in the 111te1 of Alabama. Keni\IC.ky, l.ouiJiana, 

Miuissippi and TeaDessce. 

4.1.4 Reed CoiJIIJIW1icatioa II prohibit«~ from fumisbina both flat and meuured rate Jerviee 

oa tbc same bual.ness premise~ to the same subscnben (end users) u stated in A2 of the 

Company's Tariff except for backup Jervice u indica&ed In the applicable &tate tariff 

SectionAl. 

4.1.5 If telepbooe ~ervlce II escablilbed and it is subsequently determined that the clu s of 

sc:rvice restrictioa bas beea violated, Reed Communieatiocs will be notified and billing 

fur that sc:rvice will be immediately cbanaed to the appropriaul cluJ of ICI'Viee. Service 

ebaraa for cbanaes bdweeft clus of lervice, beck biUina, and interest u descnbed in 
tbia Nbseclioo sballapply at the Company's sole discretioo. lnlerest at a rate u 1e1 fonh 

in Sect.loo A2 oftbc General Sublaiber Service Tariff and Sect.loo 82 of the Private Uoe 

Service Tarilf'for tbe applkable awe, compounded daily for the number of days from the 

lieU bllliq date up 10 llld IDc:ludi.oa the date thai Reed Communications ac tually makes 

the~ to the Compuy may be useued. 

4.1.6 Tbe Compa~~y rescrvet tbe riahtto periodically audit scrvieea ~b.ued by Reed 
Ce>mmuoicat.ioal to atabliab authe.Dlicity of uso. Such audit shall oot occur more than 

oac:e in a ca.lcDdlr )'all'. Reed Commaakations sball maJcc any and all recordl and data 

available to tbc ~y or the Complny's auditon on 1 reuonable buu. Tbe 

Cocnpuly &ball bear tbe OOSI of said audit. 

4.2 Resold services cu only be' used in the same rnaoner u apecified in the Company'• Tariffs. Resold 

&ervices are subject to tbe same la'ml and conditions u are apecified for such ICtVICes wbm 
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furnished to an individual end UKt of the Company 111 the appropnau: ~«tlon of the Company's 

Tarifli. Specific l&rifffeatwa. e.a. a usaae allowance per month. shall not be aurepted across 
mulliple retOld serviut. Resold KrVices cannot be used to aaareplt traffic from more tlwl one 

end UKt customer exccpc u apecifled in Section A23 in the swa of Florida. Georaia. Nonh 
Carolina and South Carolina, and in A27 in the slate~ of Alabama, Kmruclcy. Louisiana. 

Mississippi and Tammee of the Company's Tariff refemna to Shared Tenant Service. 

4.3 Reed CoiiiiD\IIIic:ati may reKIJ services only within the specific resale ICTVlce area as defined an 

its certif!C&Ie. 

4.4 Telephone numbers tranamiucd via any resold KrVice feature are intended solely for the use of the 
end UKt of the fealuft. Resale of this information is prohibited. 

5 MaiAitaaace ofScntces 

5.1 Reed Communications " i ll adopt and a .... ~ co the atand&nb contained tn the appl icable CLEC 
Work Center Proc:edwa AJffttnCnt reaardina maintenance and lnslallation of semce. 

5.2 Services raold UDder the Complny'• Tariffs and facilities and equipment proVlded by the 

Company abalJ be maiDcalned by the Company. 

5.3 Reed Communications or ill end usen may not rearnnae. move. disconnect. remove or attempt to 

repair any fa.r:ilities owned by the Company. other thaD by cOMCCtion or disconnection to any 
iDcafa.r:c means IIICd, accpt with the written consent of the Company. 

S.4 Reed Comm&mieationstc«pU responsibility to noufy the Company of airuauons thaa arise that 

may reault in a savicc problem. 

5.5 Reed CommunicatioDI will be the Company's ainale point of contact for all repair calls on behalf 
of Reed COitiiDLII1lcali'a cod usen. The p&nies agree to provide one another with toll-free 

coota.r:t oumbe:n for IUdl purpoea. 

5.6 Reed COIDII1UIIic:ati \li.ll contxt the appropria~ repair ccntcn m a.r:cordanl;e wnh procedures 
estabU.abcd by the Company. 

S. 7 For all repair requeau. Reed Communications accepts responsibility for adherina to the Company's 

preten'C1lina pidelioea prior to refenina the trouble t.o the Company. 

5.8 The COIIIf*ly will blll Reed Communications for handlina trouble.; that are found not to be in the 

Company'• oetwork put1U1111 to ita mDdard ume and material cbarJa. The standard dme and 
llWerial cbatJa will be 110 more thaD what BciiSoutb charaea to ill retall customers for the same 
services. 

5.9 The COIIIf*ly raerva the riabt LO cootact Reed Communications 's customers. if deemed 
necc:uary, for m~jn«emnce purpoea. 

6 Establltbmeat or s.rvke 

6.1 After recciviJia c:cnifacatioo as a local exchanac company from the appropriate reavlarory aaeocy. 
Reed C4mnamjc:atiooe will pi'OYide the appopOII.C Company seMce CCDICr the DCGCIW)' 

documencarion to eMblc the Complny to establish a mulef ICCOUDI for Reed Communications. 
Such doct"""""•ioo aM1l illclude the Applicatioo (or Mulcr AccouDI. proof of awhoricy to 
provide etlceocDmuaicatioaa KrVicn. an Operatina Company Number ("OCN") us•aned by the 
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National Exchanae Caniers Assoc1a11on ("NECA •) and a r.ax exemption cen•ficate, 1f applicable. 

When necessary deposit rcquim:neniS are met, the Company wi ll beain talons orders for the resale 

ofservkc. 

6.2 Sen-ice orders will be in a standard format desipced by the C.,mpany. 

6.3 When notifieatloo is m:clvcd from Reed Communications thai a current customer of the Company 

wm subscribe to Reed Communieat.ions's service, standard setV•cc order intervals for the 

approprial.e clus of ICMce will apply. 

6.4 The Company will DOC require end UIC1 confiJ'INlion pnor to establishina semcc for Reed 

COIDIIIUidcalioa'a end UIC1 customer. Reed Communications must, ho-..-evcr, be able to 

daDouuale end '*' authoriz.alioo upon request 

6.S Reed~ will be the sinale poml of c:onLICI with the Company for all •ubsequent 

orderioa tctivily raultiq in ldditioru. or chanaea to raold KfVices except thai the Company Will 

ICccpla requat dlrect.ly &om the end UIC1 for conversion of the end user's KfVice from Reed 

COCDIDI'AicldoaiiO lbe c~ or WIII ICcept a request &om aoothct CLEC for conversion of 

the end Ulda savic:e &om Reed Communications to the other LEC. The Company Will notify 

Reed Communic:alioas that such a request bas been proceued. 

6.6 If the Complny detamina thai an unauthorized cbanp in local service to Reed Comm•anications 

has occurred, the COCIII*Y will recsublith KIVic:e with the appropria.lc local KfVic~ provider and 

wi1J uacu Reed C4nwnmlrltioftl u the CLEC initiatana the umuthorized chan,e. the 

IIDAUiborized cblaae cblqe dacribed in F.C.C. Tariff No. I, Section 13 or appli able $Lite tariff. 

Appropriate DOCII'CC\Ir1'iD cbarJa, u set fonh in Section M . of the General Subscnber Service 

Tariff, will abo be u.aeed to Reed Communications. Tbcae clw)es can be adjusted if Reed 

Comrm'Dicatioas provida llliafaaory proof of autboriz.atioa.. 

6. 7 In order to safquant ill interest, the Company reserves the riaht 10 secure the account with a 

1\litable form of I«Urity deposit, unless aatiafacl(>ry credll bas already been establiahed.. 

6.7.1 Such tec:uritydcpotlt sba1l take the form of an imwc:able Lcner ofCmlil or other forms 

of ICCUrity ecccptable to tbe Company. Any 1ucb S«Urity deposit may be held durina the 

c:oorimwnc:e of lbe terViu u security for the paymeol of any and all amounu ICCNinB for 

the aervice. 

6. 7.2 If a security dcpotit is requiml, auch security deposit ahaJJ be made prior to the 

ioaupratioa of MIVice. 

6.7.3 Such MCUrity dcpoth may 001 exceed rwo montha' estimated b•lhna. 

6. 7.4 The fact that aaocurity dcpotit bu been made in DO "'~Y n:Jieva Reed Communieations 

&om complyiaa wlda cbe COCIIpiDy's rqulations u 10 · i vancc payments and the prompt 

pa)'IDCIII of billa oo pcac:ncation oor docs it consututc a waiWT or mod1fiea110D of the 

rqular prKtic:ca oftbe Company providina for the diseontU~&WKc of service (or DOn

payment of any twna due the Company. 

6. 7 . .S Tbo Compaay raerws tbe riabt to ina'cuc the I«Urity dtpolit ~menu when. tn 111 

IOicjudpnear, clmlmllaDces so wamnt and/or arou monthly biJJina bas tnCtUSed 

beyond lbe lew I ~tiaiJy uaed to o.:tennino the security dcpotiL 
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6.7.6 In abe evcntlbat Reed Communications default$ on'" account, serv~ce to Reed 

CommwUcations Will be tmnanated and any s«unty deposit$ held "111 be appi.cd to '" 

ICCOUDt. 

6.7.7 lntcrat on a security dqlosh shall accrue and be refunded in accordance with the terms an 

abe appropriate BeiiSouth tariff. 

7.1 Prior 10 submittinl orders to abe Company for local service. a muter account must be eatablished 

for Reed c,...uricat.loal. The Reed Com"11Ul\iutions is requared 10 proVIde abe followina before 

a mucer accouaa is esubllahcd: proof ofP~.:IPUC certification. the Application for Muter 

Account, an ()peradDa Compaoy Number ("OCN .. ) usianed by the National Excbanae Camen 

Aslociatioo (MNECA j and a tax exemption ce .1icate, af applicable. 

7.2 The CompaDy shall bill Reed Communications on a current basts all applicable char11~• and 

Cn:clil$. 

7.3 Paymcm of all dlarJes wiU be lbc raponsibility of Reed ComrllWlications. Reed Communications 

shall make paymcot 10 tbe Compaoy for all services billed. The Company is not reaponsable for 

paymcn!S not Redvcd by Reed Communications from Reed Communications's customer. The 

Cornpeoy will noc become involved in bill ina disputes thai rnay arue between Reed 

Commcmiadoal Uld iu custocDer. PaymcnJS made 10 the Company as paymmt oo account "ill be 

cn:dited 10 an ICCOUIIIS ~ivab&e muter account and not to an end usets account. 

7.4 The Coalpany will reDder bilis each month oo eatablished bill da)'l for each of Reed 

COIIIIDoiDic:atia ICCOUIIIS. 

1.5 The Compe.oy will biU Reed Communications, L advance charaes for all services to be provided 

duriq tbe CDSUiDa bilUq period except charaes uaoc:iated with service uaaae. which charp will 

be billod in arran. Chataa will be calculated on an indiVIdual eod wcr account level. includioa. 

if applicable, aoy charp for usaae or usaae allowances. BeiiSouth will also Nil all ctwaa 

includioa but not limited 10 911 Uld E911 cbaraea. tclecommunkatioos relay chariea. and 

fraochisc foes, 10 R.ccd Communic•tloas. 

7.6 The payment will be due by the DC'Xt bill date (i.e .. same date in abe folloWllla month as abe bill 

date) and is payable in inunedlately available funds. Paymmt is considered 10 have been made 

when ~ivcd by the (Aqlany. 

7 .6.1 If the paymeat c!ue dale falls on a Sunday or on a Holaday which ia observed on a 

Monday, the paymmt c!ue date shall be the rll'lt non·HoUday d.;· followina such Sunday 

or Holiday. lf&be paymeat due date falls on a Saturday or on a Holiday which 1s 
ob6erved oa Tuaday, Wedoclday, Thursday, or Friday, the paymmt due date shall be the 

last ooo-Holiday day preccdioa such Saturday or Holiday. If paymtnt 11 not n:<leiveo by 

the paymeot duo dMf, alate pt)'!Mrlt penalty, IS SCI forth In I. foliOWIIIJ, shall apply. 

1.6.2 If Reed COtDIDIIDlcalioo requests multiple bill~a media or additional copiC'S of bills .• the 

Company will pnMdc lbelc IIIli appropriate clwJe 10 REED COMMUNICATIONS. 

7.6.3 Billill& Disputa 

7.6.3.1 Each PAn¥ ap-ca 10 notify lbc other Parry upoa the diac:cwery of a bill&na 

dispute. In the event of a billioa dbp~ne, the Parties will mdcavor to molve the 
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dispute wilhin sixty (60) calendar days of lhe Bill Date on ~~o'hicb such disputed 

clw'Jet appear. Resolution of the daspute IJ expected 10 occur au the lint levd 

of manapment raullina in a recommmdation for settlement of the diSpute and 

ciOIUR! of a~peeifu: billing pcnod. lf the iasues are not resolved Wllhin lhc 

alloacd tiJ:De frame, the following resol.ution procedure will begin: 

7.6.3.2 If the dispute is not resolved Wltlun sixty (60) days of the Bill Date, !he dispute 

will be esc:allled 10 the second level of manaacmmt for each of the respective 

PanJet for te10luUon.lfthe dispute is not resolved within ninety (90) days of the 

Bill ~. the dUpuit Will be CIU!ated to the third level of management for each 

of the rapeetive Partic:s for resolution 

7.6.3.3 lflhc dispute is not resolved wilhin one hundred and twenli' ( 120) days of the 

BUI Dale, the dispult will be escalated 10 the fourth LC\-el of management for 

each of the respective Patties for resolution. 

7.6.3.4 I fa Party disputes a cha.rJe and doct not pay such charge by the payment due 

dale, such cbaraa &ball be 1ubject to late payment cbarJes as set forlh in the 

La&e Pa)'Dieftt Cbatps provision ofthil Anaehmmt. I fa Party dispu1es cbarJes 

and lhe dispute is resolved in favor of tuc:h Pany, the other Pany shall credit the 

bill of the disputiq Pany for the amount of the disputed charges along with any 

late paymem cbat)ea ulelsed no later than the second Bill Dllc ~the 

resolutioa or the dispute. Accordin&Jy, if a Pany dispuiCS cbat)es and the 

dispute it raolvcd in favor of the other Party, the dispullng Pany shall pay the 

otbct Pany the amount of the disputed cbarga and any uaociatcd late payment 

cbaraa llleiiCd no IIJcr than the second bill paymmt due dale after the 
raoludoo of the dispute. BcllSoulh &ball only amu in~erat on previously 

useucd lat.o payment clw'Jet In a slate wber'e it has authority punuant to its 

tariffl. 

7. 7 Upon proof of tax excmpc catifieatioa from Reed Communications, the 10talamowu billed to 

Reed Communications will not lochlde any taxes due from the end user 10 rtOect the tax exempt 

certification and local tax lawt. Reed Communications will be solely raponttble for the 

computatioo.trKiciD£, reponiq. ad payment oftaxesepplicable 10 Reed Con:unwlications 's end 

wcr. 

7.8 If any ponion of the paymem is RCCived by the Company afttr the payment due date asset forth 

precediDa. or if ID)' ponioo of the payment is RCCived by the Company in funds that are not 

lmmodia&ely available 10 the Company, then alate paymmt peoalty aball be due 10 the Company. 

The l11e paymeol peoalry abaiJ be the ponion of the paymem not received by the payment due date 

tlma alat.o Ca.ccor. Tbo tale fKtor shall be u set forlh In Scctioa A2 of the General Subtcn'bcr 

ScMc.ca Tarill'ad SecUoa B2~fthe Privale Line Setvlu Tariff. 

7.9 Any awilehod ICCCII cbarps uaociasod wilh intercxcbanac c:arrier aceeu 10 the resold local 

exchlqe lioel will be billed by, and due 10, the Company. No additiooal cbat)ea are to be 

us•eed 10 Reed ConlmuDicaJjoQI 

7 . I 0 The Compuy will aot perfonn billina and collection aavice~ for Reed Communicationt u :a result 

of the execution of tbit Apeaucut. All requests ror billing aavicea should be referred to the 

~&e entlry or operat!ooaJ aroup wilhin the Company. 
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7.11 Pursuant to 47 CFR Section SJ .6 17. the Company will bill Reed Communications end user 

common line clwges identical to the end UKr conunon line cbaraes the Company bills its end 

users. 

7. 12 In aeoeraJ, the Company will not become involved in disputes between Rftd Communications and 

Reed Communications's end user cuttomera over resold aervlces. If a dillpUte does arise that cannot 

be settled without the involvement of the Company, Reed Communications shall contact the 

desipred Scrvic:c CCDICr for resolution. The Company will make evny effort to usist in the 

raoludoa oftbe dilputc and will work with Rftd Communications to resolve the tnallCT in as 

timely a mumct u possible. Reed Communications may be required to submit documcnwion 10 

substant.We the claim. 

8.1 The procedutea for ditcontinuina SCTVice to an end user are u follows: 

8.1.1 Where possible, the Company will deny aervlce 10 Reed Communications's end UKr on 

bebalf of. uad at the request of, Reed Communications. Upon resiOration of the end uaet'1 

service. ratoral chatp will apply and will be the responsabihry of Reed 

COIDIDIIDicadoal. 

8.1.2 AI the request of Reed Communications, the Company will disconnect a Reed 

Communications end user customer. 

8.1.3 All requaa by Reed Communications for denial or diseonneccion of an end user for 

noapa)'IDCIU must be in writina. 

8.1.4 Reed Coauaucicatioos will be made solely responsible for notifyina the end user of the 

proposed cliiCoaDcctioa of the ICMce. 

8.J.S The COIIIPIIIY will continue to process calb made 10 the Annoyance Call CeniCT and will 

adviJe Reed Communications wben it IJ determined that annoyance calb arc oriaiftaled 

&om ooe oftbeir ead uscr'alocations. The Company shall be indemnified, defended and 

held barmlcu by Reed Communications andlor the eod user apinat any claim. lou or 

damaae lrisiq &om providina thiJ information 10 Reed Communications. It as the 

reapoaaibillry or Reed Communications to take the corrective action necessary with its 

cuttomerl wbo make annoyina calb. Failure to do so will result in the Company's 

diaconocct.ina the cod user's service. 

8.1.6 BcliSouth may diKolmect and m&Je Cacilities when \he faciliry aJ 10 a dmied state and 

BcliSouth bu receiwd u order to establish new service or trasufcr of service from a 

customer or a cusiOmcr's CLEC at the wne lddress served by the denied faciliry. 

8.2 The proccdurcs for diJooorimaina sc:rvice 10 Reed Communications are u follows: 

8.2.l The Compuy reiC1Yel tbe riaht 10 suspend or terminate service for nonpayment or in the 

event of problbited, unlawful or improper UK of the facilities or service, abUK of the 

facilities, or any other violadon or noocompliance by Reed Comnumications or the rules 

uad rqul.atioas oftbe Compuy'a TariflJ. 

8.2.2 If s-ymcm of account!J noc received by the bill day in the mnnth after the oriainal bill 
day, BeliSouth may provide written notice 10 Rec!d Communlcatlons. that additional 

appJICaUODI (or acMce wi.U ~ ref\aled IJid tbal any peadina Orden for service will DOl be 
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completed if payment is not received by !he fifteenth day follo~ins !he date of the nouce. 
ln addiuon BeliSoulh may, atthe same time. sive lhi.ny days nouc:e to !he penon 
desipated by Reed Communications 10 receive notica of noncompliance, and 

discontinue the provision of c:xistins services to Reed Conununications 11 any time 
thereafter. 

8.2.3 In tho c:ue of auc:b diac:ontlnuanc~. all billed cbaraes. u well u applicable tenrunation 
c:baraea. shall become due. 

8.2.4 If BeiiSoulh does not discoruinue !he provision of the services involved on lhe date 
specified in the thirty days notice and Reed Communications's noncompliance continua. 
notbiq coataioed bcmn shall preclude BeliSoulh's right to diKo:~tinuc the provision of 
the scrviea 10 Reed Communications without funber notice. 

8.2.S If payment is not received or arranacmc:nts made for p;ayment by the date aiven in the 
wrilten nodficadon. Reed CoiMIWlications's services will be discontinued. Upon 
disc:onlini&IDCC of service on a Reed Conununicllions'a account. service to Reed 
Communicadoos's end usm will be denied. The Company will also reestablish service 11 

the ~ of tbe end user or Reed Conununications upon payment of !he appropriate 
coaneclioo fee and subjcc110 the Company's normal application procedures. R~ 
Communications ia solely responsible for notifyina the end user of the proposed 

discocmcction oftbe service. 

8.2.6 If within fifteen days after an end user's service hu been denied no coniiCt hu been made 
in reference 10 rea10rina service, the end user's service wi ll be disconnected. 
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EXHIBIT A 

Paae I ofl 

The telecommunications services available for purchase by Reed Commumutaons for the purposes of resale 

to Reed Communications end utm shall be available at the followina diJcount off of the retAil rate. 

LII:K.\. IJNT* 
STATE :r~ 81 IC:rN5'C:C CSAI 

ALABAMA 16.3Yo 16.3% 

FLORIDA 21.83% 16.81% 

GEORGIA 20.3Yo 17.3Yo 

KENTUCKY 16.79% I.S.$4% 

LOUISIANA 20.72Yo 20.72% 

MISSISSIPPI l$.1Wo IS. 7S'Io 

NORTH CAROLINA 21.SYo 17.6% 

SOUTH CAROLINA 14.8Yo 14.8% 8.98Yo 

TENNESSEE•• 16% 16% 

• When a CLEC provides Reule aervk:c in a crou boundary area (areas that arc pan of the local serv~na area of 

another state's excbaqe) the rata, rqulatioru and discounts for the tarifTana stAte wi ll apply. Billina will be 

from the scrvina sra..e. 

•• In Tennessee, ifCLEC pro~ Its own operator services and directory services. the discount shall be 21 .56%, 

CLEC must provide wriaco notiflc:ation 10 BeiJSouth within 30 days prior 10 providina its own opel'lltor services and 

directory services 10 qualify for the hiaher discount rate of 21.sw .. 

OPERATIONAL SUPPORT SYSTEMS (OSS RATES) 

El«trollk Ma .. al 

Ptr LSR nulvtcl from tiM CLEC Per LSR rt«hed from tilt CLEC 
by OM or tile 0SS lattnctfve by meau otbtr tbaa oat or tbt 

latmacn OSS taceracttve lattrlacn 

OSS Orckr Cllarae Sl.SO $19.99 

In addition to the OSS cbatJa, applbble dilcouated aeMcc ordct and related discounted charp apply per the 

tariff. 
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Typt ol Al. FL GA 

Stnkt Resale'! Di~®Unr'! Raak? OlfCOUnt'! Resale., Di~®Unl? 

I Grandfat.hcm1 Services INoce I Ya Yes Yes Yes Yes Yes 

2 Con11111:1 Sctvlce Amnacmcnts Ya Yes Yes Ya Ya Ya 

3 Promotions-> 90 O.YI(Noce 2) Yes Yes Yes Yes Yes Ya 

4 Promoclons - < 90 O.ya (Noce Yes No Yes No Yes No 

2) 
s Ufelino'Link Up Scnica Yes Yes Yes Yes Yes Yes 

6 9111£911 Scrvi~ (See Noce1) Yes Yes Yes Yes Yes Ya 

7 N II Scrvi.ca (Sea Noce 7) Ya Yes Yes Yes Ya Yes 

• AdWIIIdl'-" SYC IS. Hole 6) Ya No Yes No Ya No 

9 Manot)<:.IJ• $cnlke Yes No Yes No Yes No 

10 Mobile Service~ Ya No Yes No Yes No 

II Fcdctal Subscriber Une C'tii'ICI Yes No Yes No Yes No 

12 Non-Rctumna Ct.aa Ya Ya Ya Yes Ya Ya 

13 End User Une Cblrp - Ya No Ya No Ya No 

Number Pcnblllty 

Typt ol MS NC sc 
Stnkt R.-k? Ditoounl'! Resale? OifCOUnl'! Resale? Di~®Unl? 

I Grand fathered Sei'Yicel (Noce I) Yes Yes Ya Yes Ya Va 

2 Contr~e~ Scrvloe AnM...-ts Yes Yes Yes Yn Yes Note8 

J Promotlont - > 90 Deyt(Noee 2) Y• Yes Yes Yes Yes Yes 

4 Promotions - < ClO Dl!ya (Noce Yes No Yes No Yes No 

2) 
s Ufcllnclllnk Up s.moe. Y• Yes Yes Yes Yes Yes 

6 9111£911 Scrvloa (See Noce7) Y• Yes Yes Yes Yes Yes 

7 N II Savices (See Noce 7) No No No No Yes Yes 

8 AdW~ SYC (Sea Note 6) Yes No Yes No Yes No 

9 M 1•Senllce Yes No Yes No Ya No 

10 MobileSavica Yes No Yes No Yes No 

II Fcdctal Subscriber Line Ctii'ICI Yes No Ya No Yes No 

12 Non-R~rrin1 0... Y• Yes Yes Yes Yes Yes 

13 End User Une Chltft - Yes No Yes No Yes No 

Number Pomblllry 

Applkabk Noc•• 
1 Grudfathred ~can be rwold oaly 10 cxUrina tubecribers of the anndfllhercd ecrvlcc. 

Resale? 
Yn 
Yes 
Ya 
No 

Note <I 

Yes 
No 
Ya 
Yes 
Yes 
Yes 
Ya 

Yes 
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KV 
Oltrount? Rdllc" 

Yes Yn 
Yes Ya 
Yes Yes 
No Yes 

Nocr 4 Yes 
Yes No 
No No 
No Yes 
No Yes 
No Ya 
No Yn 
Ya Yes 

No Yes 

TN 
Resale? Disc:ovnt? 

Yes v .. 
Yes Yes 
Yes Notel 
No No 

Yes Nocc4 
Yes Yes 
Yes Yes 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 

l Where available forcwale, ,. •• u.._ will be made available only to end uscn who would have qual ified roc

the promotion hid It bill! provided by BeiiSouth directly. 

3 In TCMes~C~C, lont-tenn pr1•1t .... (olind Cormon: than ninery(90) days) mey bc obcalncd 11 one of the followin1 rates: 

( I ) the IWcd t.arifr,...., lal the~ cli-.t; 

(b) the promotlooiJ rate (the promodoaal rate offered by BciiSouth will not be dlscounred Nnhcr by the wbolctllc 

d iJcount rate) 

02126199 

LA 
Di~®Unt? 

Yn 
YL"S 
Ya 
No 

Yes 
No 
No 
No 
No 
No 
No 
Yes 

No 
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Paar l or l 

-l. Llfrllaell.lak Up sefVic:es may be oiTcrcd only 10 chose wbtcribcn who 11'1«1 lhe manu dw BciiSouth currently applies to 

subscribcn of these KfVic:es. In KentUCky, die It-t Communicali<Mit it responsible for fllndina ht own Lifeline and Link Up 

'--ndit. In Tcnncuee. It-t Communicallons tball purdluc: BdiScM!th's Mcssap Rate Service a1 the 1111ed tariiT rate, less the 

wholesale discount Reed Communicacions II1UIC fllnhcr dltiCOUtlt the v.holcsalc: MCSS~CC Ralc: Sen;~ to Ltfdmc: cuAomcn v.11h a 

discoonl v.hlch it no less then die minimum d.ltcOUnC thai BdiScM!th nov. pro•'ldcs. It-t Conununtc:t~tons 11 rnponsiblc: for 

rccovmna the Subscriber Unc ChuJc ITom die Nlrional E.ldwlp Catricn AstOCilli<MI inlef'IUU toll sculemc:nt pool JUSt as 

Bell South docs today. The: rnulmum race mat It-t Communicarions may clw'Je for Lifdinc Sc:Mcc shall be capped a1 the Oat 

retail rate oiT~ by BciiSouth. 
S SQmc: of Bell South's 1oca.l achlnp end toll tdec:onvn~tniationJ services arc noc avai lable In certain ccntral offices and ~~eat 

6 AdWau:hs\4 Service is tarifl'ed u BdiSoudl• AIN VimW Number Call Oculi Scrvic:c. 

7 Eltcl~tsi<M!J for N lliJIIJEtllll'f abo 1ppll~ 10 cq~tlpmcnr mociatcd with the sefVicc. 

8 In SOillh Carolina. CSAs arc available for raalc It the CSA specific resale: discount of8 .98~\. The swc: specific resale: 

discount rate: applies to Sp«ial AuanblieL 

; 
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