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MayS, 1999 

Mrs. Blanca S. Bayo 
Director, Division d Records n Reporting 
Florida Public Service Convnillion 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

Re: Approval d the Reule Agreement Negotiated by BeiiSouth Telecommunicatlons, Inc. 

(''BeiiSouthj and Jl~. Inc. d/b/a Tef..Arnerica Comnullcatlons JUSU8f'lt to Sections 

251 and 252 d the Teleoomrfullcati 1v:J. ~ 1996 

Dear Mrs. Bayo: 

Pursuant to ~ion 252(e) ~the Telecommunications lv:J. of 1996, BeiiSouth and 

Jilapuhn, Inc. d/b/a Tel-America ComrTUllcatlons are submitting to the Florida Public 

Service Convnlsslon their negotiated agreement for the ptRtlase ~ BeiiSouth's 

telecommunications servk:el for the pupose ~resale to end users l"tv Jilapuhn, Inc. d/b/a 

Tel-America Comrlulicationl. 

PlnU&nt to aection 252(e) ~the Ad.. the Commission Is dlarged with approving or 

rejecting the negotiated ~ between BeiiSouth n Jll&pltln, Inc. d/b/a Tel-America 

Communications within 90 dayl ~ ltiiUbmisslon. The lv:J. provides that the Coovnission 

may only reject such an agreement If It Mds that the agreement or any portion ~ the 

agreement disaiminates against a telecomrYulications carrier not a party to the agreement 
or the implementation ~ the agreement or any portion ~ the agreement is not consistent 
with the public interest, convenience n necessity. Both parties aver that neither of these 

reasons exist as to the agreement they have negotiated and thefefore, ere very hopeful that 

the Commission shallllppOYe their agreement. 

Very truly yours, 

7!(~ /?t. ~ lir 
Regulatory Vice President 

~ RECEN OOCUH(Nl 'Wt--Prll - OATE 

EA'I OF RECOnDS 0 56 9 9 HAY -5~ 
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AGREEMENT 

~a, and Conditlona - Part A 
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THIS AGREEMENT is made by and between BeiiSouth Telecommunications, 

Inc., (~BeiiSouth"), a Georgia corporation, and Jllapuhn, Inc., d/b/a Te~-America 

Communications, a Georgia corporation, and shall be deemed effective as of 4.6¥~~ 
. This agreement may refer to either BeiiSouth or Tel-America • 

-=--- -:---':":' 
Communications or both as a "Party" or "Parties. • 

WITNESSETH 

WHEREAS, BeiiSouth Is a local exchange telecommunicat0ns company 

authorized to provide telecommunications aervices In the states of Alabama, Florida. 

Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and 

Tennessee; and 

WHEREAS, Tel-America Communtcationlla an att.ematlvelocalexchange 

telecommunications company ("CLEC•) authorized to provide telecommunications 

services In the states of Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, 

North Carolina, South Carolina, and Tennessee: and 

WHEREAS, the Parties wish to resell BetiSouth's telecommunications services 

and/or interconnect their facfllties, purdlale unbundled elements, and exchange traffic 

specifically for the purposes of fulfilling their obUgatlons pursuant to sections 251 and 

252 of the Telecommunications Act of 1996 (-uMt Act"). 

NOW THEREFORE. In consideration of the mutual agreements contained 

herein, BeiiSouth and Tel-America Communications agree as follows: 

The terms and conditions contained wtthln this Part A & Part B were negotiated 

as a whole and each term and condition wtthln this Part A & Part B Is 

Interdependent upon the other terms and conditions. 

1. Purpose 

The Parties agree that the rates. terms and conditions contained within 

this Agreement. including all Attachments, comply and conform with each 

Parties' obligations under sections 251 and 252 of the Act. The resale. 

access and Interconnection obligations contained herein enable Tel

America Communications to provide competing telephone exchange 
service to residential and business subscribers within the territory of 

BeiiSouth. The ?artles agree that Tel-America Communications will not 

be considered to have offered telecommunications services to the pl'blic 
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In any state within BeUSouth's region until such time as It has ordered 

servioel for resale or Interconnection facilities for the purposes of 

providing business and/or residential local exchange service to 

customers. 

2. Term of the Aai"MMMnt 

2.1 The term of this Agreement shall be two years, beginning __ _ 

2.2 The Parties agree that by no later than one hundred and eighty (180) 

days prior to the expiration of this Agreement, they shall commence 

negotiations with regard to the terms, condltJons and prices of resale 

and/or local lnterconnec:tio to be effective beginning on the expiration 

date of this Agreement (•Subsequent Agreemenr). The Parties further 

agree that any auch Subsequent Agreement shall be for a term of no less 

than two (2) yean unless the Parties agree otherwise. 

2.3 If, within one hundred and thirty-five (135) days of commencing the 

negotiation referred to In Section 2.2, above, the Parties are unable to 

satisfactorily negotiate new resale and/or local Interconnection terms, 

conditions and prtoal, either Party may petJtJon the Commission to 

establish appropriate local Interconnection and/or reaale arrangements 

pursuant to 47 U.S. C. 252. The Parties agree that. In such event, they 

shall encourage the Commission to Issue Ita order regarding the 

appropriate local Interconnection and/or reaale arrangements no later than 

the expiration date of this Agreement. The Parties further agree that In 

the event the Commission does not Issue Its order prior to the expiration 

date of this Agreement, or if the Parties continue beyond the expiration 

date of this Agreement to negotiate the local Interconnection and/or resale 

arrangements without Commission Intervention, the terms, cond1tlons and 

prices ultimately ordered by the Commission, or negotiated by the Parties, 

wtll be effective retroactive to the day following the expiration date of this 

Agreement. Until the Subsequent Agreement becomes effective, the 

Parties shall continue to exchange traffic pursuant to the terms and 

conditions of this Agreement. 

3. Ordering Procedure• 

3.1 Tel-America Communications shall provide BeiiSouth Its Carrier 

ldentlflcatlon CtA:Se (CIC), Operating C'..ompany Number (OCN), Group 

Access Code (GAC) and Access Customer Name and Address (ACNA) 

code as applicable prior to placing Its first order. 
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3.2 Detailed procedures for ordering and provisioning BeiiSouth services are 
set forth In BeiiSouth's Local Interconnection and Facility Based Ordering 
Guide and Resale Ordering Guide, as appropriate. 

3.3 BeiiSouth has developed electronic systems for placing moat resale and 
some UNE ordere. BeDSouth has also developed electronic SYttems for 
accessing data needed to place orders Including valid address, available 
services and features, available telephone numbers, due date estimation 
on pre-order and calculation on firm order, and customer service records 
where applicable. Charge for Operational Support Systems (OSS) shall 
be as set forth In thla agreement In Exhibit A of Attachment 1 and/or In 
Attachment 11 , II applicable. 

The services and service provisioning that BeiiSouth provides Tel-America 
Communications for resale will be at least equal in quality to that provided 
to BeiiSouth, or any BeUSouth subsidiary, amllate or end user. In 
connection with male, BeiiSouth will provide Tel-America 
Communications with pre-ordering, ordering, maintenance and trouble 
reporting, and dally usage data functionality that will enable Tel-America 
Communications to provide equivalent levels of customer service to their 
local exchange cuatomera as BeiiSouth provides to Its own end users. 
BeiiSouth thall also provide Tel-America Communications with unbundled 
network elements, and access to those elements, that Is at least equal in 
quality to that which BeiiSouth provides BeiiSouth, or any BeiiSouth 
subsidiary, &mllate or other CLEC. BeiiSouth will provide number 
portability to Tel-America Communications and their customers with 
minimum impairment of functionality, quality, reliability and convenience. 

$. White P•CI!! Ustlnsp 

BeiiSouth shall provide Tel-America Communications and their customers 
access to white pages directory listings under the following terms: 

5.1 Listings. BeiiSouth or Its agent will include Tel-America Communications 
residential and business customer listings In the appropriate White Pages 
(residential ancJ business) or alphabetJcal directories. Directory llstl'lgs will 
make no distinction between Tel-America Communications and BeiiSouth 
subscribers. 

5.2 Rates. Subscriber primary listing Information In the White Pages shall be 
provided at no charge to Tel-America Communications or its subscribers 
provided that Tel-America Communications provides subscriber listing 
information to BeiiSouth at no charge. 
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5.3 Procedures for SubmiUlng Tel-America Communications Subscriber 
Information. BeiiSouth will provide to Tel-America Communications a 
magnetic tape or computer disk containing the proper format for 
submitting subscriber listings. Tel-America Communications will be 
required to provide BeiiSouth with directory listings and daily updates to 
those listings, Including new. changed, and deleted listings. In an lndustry
acceptad format. These procedures are detailed In BeiiSouth's Local 
Interconnection and FacUlty Based Ordering Guide. 

5.4 Unlisted Subscribers. Tel-America Communications will be required to 
provide to BeiiSouth the names. addresses and telephone numbers of all 
Tel-America Communications customers that wish to be omitted from 
directories. 

5.5 Inclusion of Tel-America Communications Customers In Directory 
Assistance Database. BeiiSouth will Include and maintain Tel-America 
Communications subscriber listings In BeiiSouth's directory assistance 
databases at llO charge. BeiiSouth and Tel-America Communications will 
formulate appropriate procedures regarding lead time, timeliness. format 
and content of listing Information. 

5.6 Listing Information Confidentiality. BeiiSouth will accord Tel-America 
Communication's directory listing Information the same level of 
confidentiality that BeiiSouth accords Its own directory listing Information. 
and BeiiSouth shall limit access to Tel-America Communlcatlo~·s 

customer proprietary confidential directory Information to those BeiiSouth 
employees who are Involved In the preparation of listings. 

5. 7 Optional Listings. Additional listings and optional listings will be Clffered by 
BeiiSouth at tariffed rates as set forth In the General Subscriber Services 
Tariff. 

5.8 Delivery. BeiiSouth or Its agent shall deliver White Pages directories to 
Tel-America Communications subscribers at no charge. 
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6. Bona Flc:M Requnt/New Buslneu Regueat Procua for Futher 
Unbundling 

If Tel-America Communications Is a facilities based provider or a facilities 
based and resale provider, this section shall apply. BeiiSouth shall, upon 
request of Tel-America Communications, provide to Tel-America 
Communications access to Its unbundled elements at any technically 
feasible point for the provision of Tel-America Communication's 
telecommunications service where such access Is necessary and failure 
to provide access would Impair the ability of Tel-America Communications 
to provide services that It seeks to offer. Any request by Tel-America 
Communications for access to an unbundled element that Is not already 
available shall be treated as an unbundled element Bona Fide 
Request/New Business Request, and shall be submitted to BeiiSouth 
pursuant to the Bona Fide Request/New Business Request process set 
forth In Attachment 9. 

7. U:tblllty and Indemnification 

7.1 BeiiSouth Liability. BeiiSouth shall take financial responsibility for Its own 
actions In causing, or Its lack of action in preventing, unbillable or 
uncollectible Tel-America Communications revenues. 

7.2 Liability for Acts or Omissions of Third Parties. Neither BeiiSouth nor Tel
America Communications shall be liable for any act or omission of another 
telecommunications company providing a portion of the services provided 
under this Agreement. 

7.3 Limitation of Liability. 

7.3.1 Each Party's liability to the other for any loss, cost, claim, injury or liability 
or expense, Including reasonable attorney's fees relating to or arising out 
of any negligent act or omission In Its performance of this Agreement 
whether in contract or In tort, shall be limited to a credit for the actual cost 
of the services or functions not performed or improperly performed. 

7.3.2 Limitations In Tariffs. A Party may, In Its sole discretion, provide In Its 
tariffs and contracts with its Customer and third parties that relate to any 
service, product or function provided or contemplated under this 
Agreement, that to the maximum extent permitted by Applicable Law. 
such Party shall not be liable to Customer or third Party for (I) any Loss 
relating to or arising out of this Agreement, whether in contract, tort or 
otherwise, that exceeds the amount such party would have charged that 
applicable person for the service, product or function that gave rise to 
such Loss and (II) Consequential Damages. To the extent that a Party 
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elects not to place In Its tariffs or contracts such limitations of liability, and 
the other Party Incurs a Loss as a result thereof, such Party shall 
indemnify and reimburse the other Party for that portion of the Loss that 
would have been limited had the first Party included in its tariffs and 
contracts the limitations of liability that such other Party included in its own 
tariffs at the time of such Loss. 

7.3.3 Neither BeiiSouth nor Tel-America Communications shall be liable for 
damages to the other's terminal location, POl or other company's 
customers' premises resufting from the furnishing of a service, including, 
but not limited to, the Installation and removal of equipment or associated 
wiring, except to the extent caused by a company's negligence or willful 
misconduct or by a company's failure to property ground a local loop after 
disconnection. 

7.3.4 Under no circumstance shall a Party be responsible or liable for Indirect, 
incidental, or consequential damages, Including, but not limited to, 
e.oonomlc loss or lost business or profits, damages arising from the use or 
performance of equipment or software, or the loss of use of software or 
equipment, or acceuortes attached thereto, delay, error, or loss of data. 
In connection with this limitation of liability, each Party recognizes that the 
other Party may, from time to time, provide advice, make 
recommendations, or supply other analyses related to the Services, or 
facilities described In this Agreement, and, while each Party shall use 
diligent efforts In this regard, the Parties acknowledge and agree that this 
limitation of liability shall apply to provision of such advice, 
recommendations, and analyses. 

7.4 Indemnification for Certain Claims. BeiiSouth and Tel-America 
Communications providing services, their affiliates and their parent 
company, shall be Indemnified, defended and held harmless by each 
other against any claim, loss or damage arising from the receiving 
company's use of the services provldeJ under this Agreement pertaining 
to (1) claims for libel, slander, Invasion of privacy or copyright infringement 
arising from the content of the receiving company's own communications, 
or (2) any claim, loss or damage claimed by the other company's 
customer arising from one company's use or reliance on the other 
company's services, actions, duties, or obligations arising out of this 
Agreement. 

7.5 No liability for Certain Inaccurate Data. Neither BeiiSouth nor Tel
America Communications assumes any liability for the accuracy of data 
provided by one Party to the other and each Party agrees to indemnify 
and hold harmless the other for any claim, action. cause of action. 
damage, or Injury that might result from the supply of inaccurate data In 
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conjunction wfth the provision of any service provided pursuant to this 

Agreement. 

7.6 Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE 

CONTRARY IN THIS AGREEMENT, NEITHER PARTY MAKES ANY 

REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY 

CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES, OR 

FACILITIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES 

DISCLAIM, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE 

OF MERCHANTABILITY OR FITNESS FOR A PARTICv~R PURPOSE, 

ARISING FROM COURSE OF PERFORMANCE, COURSE OF 

DEALING, OR FROM USAGES OF TRADE. 

8. lntellectueJ Property Rights end lndemnfflcetJon 

8.1 No License. No patent, copyright, trademark or other proprietary right Is 

licensed, granted or otherwise transferred by this Agreement. Tel

America Communications Is strictly prohibited from any use, Including but 

not limited to In sales, In marketing or advertising of telecommunications 

services, of any BeiiSouth name, service mark or trademark. 

8.2 Ownership of Intellectual Property. Any Intellectual property which 

originates from or Is developed by a Party shall remain ,In the exclusive 

ownership of that Party. Except for a limited license to use patents or 

copyrights to the extent necessary for the Parties to use any facilities or 

equipment (Including software) or to receive any service solely as 

provided under this Agreement. no license in patent, copyright, trademark 

or trade secret, or other proprietary or Intellectual property right now or 

hereafter owned, controlled or licensable by a Party, Is granted to the 

other Party or shall be Implied or arise by estoppel. It Is the responsibility 

of each Party to ensure at no additional cost to the other Party that It has 

obtained any necessary licenses In relation to intellectual property of third 

Parties used In Its network that may be required to enable the other Party 

to use any facilities or equipment (Including software). to receive any 

service, or to perform Its respective obligations under this Agreement. 

8.3 Indemnification. The Party providing a service pursuant to this Agreement 

will defend the Party receiving such service or data provided as a result of 

such service against claims of Infringement arising solely from the use by 

the receiving Party of such service and will indemnify the receiving Party 

for any damages awarded based solely on such claims In accordance with 

Section 7 of this Agreement. 

8.4 Claim of Infringement. In the event that use of any facilities or equipment 

(Including software), becomes, or In reasonable judgment of the Party 
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who owns the affected network Is likely to become, the subject of a claim, 
action, suit, or proceeding based on Intellectual property Infringement, 
then said Party shall promptly and at Its sole expense, but subject to the 
limitations of liability set forth below: 

8.4.1 modify or replace the applicable facJIIties or equipment (Including 
software} while maintaining form and function, or 

8.4.2 obtain a license sufficient to allow such use to continue. 

8.4.3 In the event 8.4.1 or 8.4.2 are commercially unreasonable, then said Party 
may, terminate, upon reasonable notice, this contract with respect to use 
of, or services provided through use of, the affected facilities or equipment 
(Including software}, but solely to the extent required to avoid the 
Infringement claim. 

8.5 Exception to Obligations. Netther Party's obligations under this Sect.ion 
sh&ll apply to the extent the Infringement Is caused by: (I) modlftcation of 
the facilities or equipment (Including software) by the Indemnitee; (il) use 
by the Indemnitee of the facUltieS or equipment (Including software) In 
combination with equipment or facilities (Including software) not provided 
or authorized by the Indemnitor provided the facilities or equipment 
(including software) would not be Infringing If used alone; (Ill) conformance 
to specifications of the Indemnitee which would necessarily result In 
Infringement; or (lv) continued use by the Indemnitee of the affected 
facilities or equipment (Including software) after being placed on notice to 
discontinue use as set forth herein. 

8.6 Exclusive Remedy. The foregoing shall constitute the Parties' sole and 
exclusive remedies and obligations with respect to a third party claim of 
Intellectual property Infringement arising out of the conduct of business 
under this agreement. 

9. Treatment of Proprietary and Confldentlallnformatlon 

9.1 Conftdentiallnformatlon. It may be necessary for BeiiSouth and Tel· 
America Communications to provide each other with certain confidential 
Information, lnci\Jdlng trade aecret Information, Including but not limited to. 
technical and business plans, technical Information, proposals, 
specifications, drawings, procedures, customer account data, call detail 
records and like Information (hereinafter collectively referred to as 
~Information"). All Information shall be In writing or other tangible form 
and clearty marked with a confidential, private or proprietary legend and 
that the Information will be returned to the owner within a reasonable time. 
The Information shall not be copied or reproduced In any form. BeiiSouth 
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and Tel-America CommunicationS shall receive such Information and not 
disclose such lnfonnatlon. BeUSouth and Tel-America Communications 
shall protect the Information received from distribution, disclosure or 
dissemination to anyone except employees of BeliSouth and Tel-America 
Communications wtth a need to know such Information and which 
employees agree to be bound by the terms of this Section. BeiiSouth and 
Tel-America Communications will use the same standard of care to 
protect Information received as they would use to protect their own 
confidential and proprietary Information. 

9.2 Exception to Obi!Q!tion. Notwithstanding the foregoing, there will be no 
obligation on BeiiSouth or Tel-America Communications to protect any 
portion of the Information that Is: (1) made publicly available by the owner 
of the Information or l8wfully diiCiosed by a Party other than BeiiSouth or 
Tel-America Communications; (2) lawfully obtained from any source other 
than the owner of the Information; or (3) previously known to the receiving 
Party without an obligation to keep It confidential. 

10. Assignments 

Any assignment by either Party to any non-affiliated entity of any right, 
obligation or duty, or of any other Interest hereunder, In whole or In part, 
without the prior written consent of the other Party shall be void. A Party 
may assign this Agreement or any right, obligation, duty or other Interest 
hereunder to an Affiliate company of the Party without the consent of the 
other Party. All obligations and duties of any Party under this Agreement 
shall be binding on all successors In Interest and assigns of such Party. 
No assignment of delegation hereof shall relieve the assignor of Its 
obligations under this Agreement In the event that the assignee falls to 
perform such obligations. 

11. Resolution of Disputes 

Except as otherwise stated In this Agreement, the Parties agree that if any 
dispute arises as to the Interpretation of any provision of this Agreement 
or as to the proper Implementation of this Agreement, either Party may 
petition the Commission for a resolution of the dispute. Howevttr, each 
Party reserves &ny rights It may have to seek judicial review of any ruling 
made by the Commission concerning this Agreement. 

12.1 Definition. For purposes of this Section, the terms "taxes" and "fees" shall 
include but not limited to federal, state or local sales, use, excise, gross 
receipts or other taxes or tax-like fees of whatever nature and however 
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designated (Including tariff surcharges and any fees, charges or other 
payments, contractual or otherwise, for the use of public streets or rights 
of way, whether designated as franchise fees or otherwise) Imposed, or 
sought to be Imposed, on or wtth respect to the services furnished 
hereunder or measured by the charges or payments therefore. excluding 
any taxes levied on Income. 

Taxes and Fees Imposed Dlrec:tty On Either Seller or Purchaser. 

Taxes and fees Imposed on the providing Party, which are not permitted 
or required to be passed on by the providing Party to Its customer, shall 
be borne and paid by the providing Party. 

Taxes and fees Imposed on the purchasing Party, which are not required 
to be collected and/or remitted by the providing Party, shall be borne and 
paid by the purchasing Party. 

Taxes and Fees Imposed on Purchaser But Collected And Remitted By 
Seller. 

Taxes and fees Imposed on the purchasing Party shall be borne by the 
purchasing Party, even If the obligation to collect and/or remit such taxes 
or fees Is placed en the providing Party. 

To the extent permitted by applicable law, any such taxes and/or fees 
shall be shown as separate Items on applicable billing documents 
between the Parties. Notwithstanding the foregoing, the purchasing Party 
shall remain liable for any such taxes and fees regardless of whether they 
are actually billed by the providing Party at the time that the respective 
service Is billed. 

If the purchasing Party determines that In Its opinion any such taxes or 
fees are not payable, the providing Party shall not bill such taxa:- or fees 
to the purchasii'\Q Party tf the purchasing Party provides written 
certification, reasonably satisfactory to the providing Party, stating that It Is 
exempt or otherwise not subject to the tax or fee, setting forth the basis 
therefor, and satisfying any other requirements under applicable law. If 
any authority seeks to collect any such tax or fee that the purchasing 
Party has determined and certified not to be payable, or any such tax or 
fee that was not billed by the providing Party, the purchasing Party may 
contest the same In good faith, at Its own expense. In any such contest, 
the purchasing Party shall prompUy fumlsh the providing Party with copies 
of all filings In any proceeding, protest, or legal challenge, all rulings 
issued in connection therewith, and all correspondence between the 
purchasing Party and the taxing authority. 
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In the event that all or any portion of an·amount sought to be collected 
must be paid In order to contest the Imposition of any such tax or fee, or to 
avoid the existence of a lien on the assets of the providing Party during 
the pendency of such contest, the purchasing Party shall be responsible 
for such payment and shall be entitled to the benefit of any refund or 
recovery. 

If It Is ultimately determined that any additional amount of such a tax or 
fee Is due to the Imposing authority, the purchasing Party shall pay such 
additional amount. lnduding any Interest and penalties thereon. 

Notwithstanding any provision to the contrary, the purchasing Party shall 
protect, Indemnify and hold harmless (and defend at the purchasing 
Party's expense) the providing Party from and against any such tax or fee. 
interest or penalties thereon, or other charges or payable expenses 
(Including reasonable attorney fees) wtth respect thereto, which are 
incurred by the providing Party In connection wtth any claim for or contest 
of any such tax or fee. 

Each Party shall notify the other Party In writing of any assessment, 
proposed assessment or other claim for any additional amount of such a 
tax or fee by a taxlng authority; such notice to be provided, If possible. at 
least ten (10) days prior to the date by which a response, protest or other 
appeal must be flied, but In no evant later than thirty (30) days after 
receipt of such assessment, proposed assessment or claim. 

Taxes and Fees Imposed on Seller But Passed On To Purchaser. 

Taxes and fees Imposed on the providing Party, which are permitted or 
required to be passed on by the providing Party to Its customer, st?,all be 
borne by the purchasing Party. 

To the extent permitted by applicable law, any such taxes and/or fees 
shall be shown as separate Items on applicable billing documents 
between the Parties. Notwithstanding the foregoing, the purchasing Party 
shall remain liable for any such taxes and fees regardless of whether they 
are actually billed by the providing Party at the time that the respective 
service Is billed. 

If the purchasing Party disagrees with the providing Party's determination 
as to the application or basis for any such tax or fee, the Parties shall 
consult with respect to the imposition and billing of such tax or fee. 
Notwithstanding the foregoing, the providing Party shall retain ultimate 
responsibility for determining whether and to what extent any such taxes 
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or fees are applicable, and the purchasing Party shall abide by such 
determination and pay such taxes or fees to the providing Party. The 
providing Party shall further retain ultimate responsibility for determining 
whether and how to contest the Imposition of such taxes and fees; 
provided, however, that any such contest undertaken at the request of the 
purchasing Party shall be at the purchasing Party's expense. 

In the event that all or any portion of an amount sought to be collected 
must be paid In order to contest the Imposition of any such tax or fee, or to 
avoid the existence of a lien on the assets of the providing Party during 
the pendency of such contest, the purchasing Party shall be responsible 
for such payment and shall be entitled to the benefrt of any refund or 
recovery. 

If It is ultimately determined that any additional amount of such a tax or 
fee Is due to the Imposing authority, the purchasing Party shall pay such 
additional amount, Including any Interest and penalties thereon. 

Notwithstanding any provision to the contrary, the purchasing Party shall 
protect Indemnify and hold harmless (and defend at the purchasing 
Party's expense) the providing Party from and against any such tax or fee, 
interest or penalties thereon, or other reasonable charges or payable 
expenses (Including reasonable attorney fees) with respect thereto, which 
u e Incurred by the providing Party In connection with any claim for or 
contest of any such tax or fee . . 
Each Party shall notify the other Party In writing of any assessrriEint, 
proposed assessment or other claim for any additional amount of such a 
tax or fee by a taxing authority; such notice to be provided, If possible, at 
least ten (10) days prior to the date by which a response, protest or other 
appeal must be flied, but in no event later than thirty (30) days after 
receipt of such assessment, proposed assessment or claim. 

Mutual Cooperation. In any contest of a tax or fee by one Party, the other 
Party shall cooperate fully by providing records, testimony and such 
additional information or assistance as may reasonably be necessary to 
pursue the contest. Further, the other Party shall be reimbursed for any 
reasonable and necessary out-of-pocket copying and travel expenses 
incurred In ass1st1ng In such contest. 

In the event performance of this Agreement, or any obligation hereunder, 
Is either directly or indirectly prevented, restricted, or Interfered with by 
reason of fire, flood, earthquake or like acts of God. wars, revolution. civil 
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commotion, explosion, acts of public enemy, embargo, acts of the 
government In Its sovereign capacity, labor dlfflcultJes, lndudlng wtthout 
limitation, ltrtkea, llowdowns, picketing, or boycotts, unavailability of 
equipment from vendor, changes requested by Customer, or any other 
circumstances beyond the reasonable control and without the fault or 
negligence of the Party affected, the Party affected, upon giving prompt 
notice to the other Party, shall be excused from such performance on a 
day-to-day basis to the extent of such prevention, restriction, or 
interference (and the other Party shall likewise be excused from 
performance of Its obligations on a day-to-day basis untJI the delay, 
restriction or Interference has ceased); provided however, that the Party 
so affected shall use diligent efforts to avoid or remove such causes of 
non-performance and both Parties shall proceed wheRever such causes 
are removed or cease. 

14. Year 2000 Compliance 

Each party warrants that It has Implemented a program the goal of which 
is to ensure that all software, hartfware and related materials (collectively 
called ·systems•) delivered, connected with BeiiSouth or supplied In the 
furtherance of the terms and conditions specffied In this Agreement: (I) will 
record, store, process and display calendar dates falling on or after 
January 1, 2000, In the same manner, and with the same functionality ao 
such software records, stores, processes and calendar 'dates falling on or 
before December 31 , 1999; and (II) shall include without limitation date 
data century recognition, calculations that accommodate same century 
and multlcentury formulas and date values, and date data Interface values 
that reflect the century. 

15. ModlflcatJon of AgrHment 

15.1 BeiiSouth shall make available, pursuant to 4 7 USC § 252 and the FCC 
rules and regulations regarding such availability, to Tel-America 
CommunlcatJons any Interconnection, service, or network element p:-ovlded 
under any other agreement filed and approved pursuant to 47 USC§ 252. 
The parties shall adopt all rates, terms and conditions concerning such 
other Interconnection, service or network element and any other rates, 
terms and conditions that are Interrelated or were negotiated in exchange 
for or In conjunction with the Interconnection, service or network element 
being adopted. The adopted Interconnection, service, or network element 
and agreement shall apply to the same states as such other agreement and 
for the Identical term of such other agreement. 

15.2 If Tel-America Communications changes its name or makes changes to Its 
company structure or Identity due to a merger, acquisition, transfer or any 
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other reason, It is the responsibUity of Tel-America Communications to notify 
BeUSouth of said change and request that an amendment to this 
Agreement, If necessary, be executed to reflect said change. 

15.3 No modification, amendment, supplement to, or waiver of the Agreement or 
any of Ita provisions shan be effective and binding upon the Parties unless It 
is made In writing and duly signed by the Parties. 

15.4 Execution of this Agreement by either Party does not confinn or Infer that 
the executing Party agrees with any decision( a) Issued pursuant to the 
Teleconvnunicatlons Ad. of 1996 and the consequences of those decisions 
on spedflc language In this Agreement Neither Party waives Its rights to 
appeal or otherwise challenge any such decfslon(s) and each Party 
reserves all of Ita rights to pursue any and all legal and/or equitable 
remedies, Including appeals of any such declsion(s). 

15.5 In the event that any final and nonappealable legislative. regulatory, judicial 
or other legal action materialty affects any material temls of this Agreement, 
or the ability of Tei-Amertca Cormtunlcatlons or BeiiSouth to perfoml any 
mat~rial terms of this Agreement. Tel-America Communications or 
BeiiSouth may, on thirty (30) days' written notice require that such temls be 
renegotiated, and the P8fties shall renegotiate In good faith such mutually 
acoeptable new tenna as may be required. In the event that such new terms 
are not renegotiated within ninety (90) days after such notice, the Dispute 
shall be referred to the Dispute Resolution procedure set forth In Section 
11. 

15.6 If any provision of this Agreement, or the application of such provision to 
either Party or circumstance, shall be held Invalid, the remainder of the 
Agreement, or the application of any such provision to the Parties or 
circumstances other than those to which It Is held invalid, shall not be 
effective thereby, provided that the Parties shall attempt to reformulate such 
invalid provision to give effect to such portions thereof as may be valid 
without defeating the Intent of such provision. 

16. Waivers 

A failure or delay of either Party to enforce any of the provisions hereof, to 
exercise any option which is herein provided, or to require performance of 
any of the provisions hereof shaU In no way be construed to be a waiver of 
such provisions or options, and each Party, notwithstanding such failure, 
shall have the right thereafter to Insist upon the specffic perfomlance of any 
and all of the provisions of this Agreement. 

17. Governing Law 
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This Agreement lhall be governed by, and construed and enforced In 
accordance wtth, the laws of the State of Georgia, without regard to Its 
conflict of laws principles. 

18. Arm'• Lenath N!gotlatlons 

This Agreement was executed after arm's length negotJatlons between the 
undersigned Parties and reflects the conclusion of the undersigned that 
this Agreement Ia In the belt Interests of all Parties. 

19. NoUcea 

19.1 Every notice, consent, approval, or other communications required or 
contemplated by thla Agreement ahall be In wrttlng and shall be delivered 
In person or given by pottage prepaid mall, address to: 

BeiiSouth TelecommunlcatJona,lnc. 

CLEC Account Team 
gt" Floor 
600 North 1 9"' Street 
Birmingham, Alabama 35203 

and 

General Attorney- COU 
Suite 4300 
675 W. Peachtree St. 
Atlanta, GA 30375 

Tei-AmerfCII Communication• 

Stan Roberson 
Chief Executive Officer 
6427 Wood Circle West 
Morrow, GA 30260 

or at such other address as the Intended recipient previously shall have 
designated by written notice to the other Party. 

19.2 Where specifically required, notices shall be by certified or registered mall. 
Unless otherwise provided In this Agreement, notice by mall shall be 
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effective on the date It ls otficialty recorded as delivered by return receipt 
or equivalent. and In the absence of such record of delivery, It shall Je 
presumed to have been delivered the fifth day, or next business day after 
the fifth day, after It was deposited In the malls. 

19.3 BeiiSouth shall provide Tel-America Communications 45-day advance 
notice via Internet posting of price changes and of changes to the terms 
and conditions of services available for resale. To the extent that 
revisions occur between the time BeiiSouth notifies Tel-America 
Communications of changes under this Agreement and the time the 
changes are schedLHd to be Implemented, BeiiSouth will Immediately 
notify Tel-America Communications of such revisions consistent with Its 
Internal notlflcatlon process. Tel-America Communications may not hold 
BeiiSouth responsible for any cost incurred as a result of such revisions, 
unless such coats are Incurred as a result of BeiiSouth's Intentional 
misconduct. Tel-America Communications may not utilize any notice 
given under this subsection concerning a service to market resold 
offerings of that service In advance of BeiiSouth. 

20. Rule of Construction 

No rule of construction requiring Interpretation against the drafting Party 
hereof shall apply In the Interpretation of this Agreement. 

21 . Heading• of No Force or Effect 

The headings of Articles and Sections of this Agreement are for 
convenience of reference only, and shall in no way define, modify or 
restrict the meaning or Interpretation of the terms or provisions of this 
Agreement. 

22. Multiple Counterparts 

This Agreement may be executed multiple counterparts, each of which 
shall be deemed an original, but all of which shall together constitute but 
one and the same document. 

23. lmplement.tlon of AgrHment 

If Tel-America Communications Is a facilities based provider or a facilities 
based and resale provider, this section shall apply. Within 60 days of the 
execution of this Agreement, the parties will adopt a schedule for the 
Implementation of the Agreet. ent. The schedule shall state wtth 
specificity time frames for submission of Including but not limited to, 
network design, Interconnection points. collocation arrangement requests. 
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pre-sales testing and full operational time frames for the business and 
residential marttets. An Implementation template to be used for the 
Implementation schedule Is contained In Attachment 14 of this Agreement. 

24. Filing of AgrHment 

Upon execution of this Agreement It shall be filed with the appropriate 
state regulatory agency pursuant to the requirements of Section 252 of 
the Act. If the regulatory agency Imposes any filing or public Interest 
notice fees regarding the filing or approval of the Agreement, said costs 
shall be borne by Tel-America Communications. 

25. Enth-. AgrHment 

This Agreement and tts Attachments, Incorporated herein by this 
reference, seta forth the entire understanding and supersedes prior 
agreements between the Parties relating to the subject matter contained 
herein and merges all prior discussions between them, and neither Party 
shall be bound by any definition, condition, provision, representation, 
warranty, covenant or promise other than as expressly stated in this 
Agreement or as Is contemporaneously or subsequently set forth In writing 
and executed by a duly authorized officer or representative of the Party to 
be bound thereby. 

This ttgrHment may Include aU.Chments with provisions for the 
following services: 

Unbundled Network Elements (UNEs) 
Local Interconnection 
Resale 
Collocation 

The following aervlcea are Included as options for purchaH by Tel· 
America Communications. Ttl-America Communications shall elect 
said services by written request to Ita Account Manager If applicable: 

Optional Dally Usage File (OOUF) 
Enhanced OptloMI Dally Usage File (EODUF) 
Access Dally Usage File (AOUF) 
Line lnfonnation Database (LIOB) Storage 
Centralized Message Distribution Service (CMOS) 
Calling Name (CNAM) 
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IN WITNESS WHEREOF, the Partiss have executed this Agreement the day and yes.r 
above first written. 

Tel-America Communications 

Signature 

, qh.,tl I ;)J, c.W 1 

{!. Name 

£Q 
. Title UK. l, l'l91 

Date 
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Affiliate is defined as a person that (directly or Indirectly) owns or controls. Is owned or 
controlled by, or Is under common ownership or control with. another person. For 
purposes of this paragraph, the term •awn· means to own an equity interest (or 

equivalent thereof) of more than 10 percent. 

Centralized Me .. age Dlab'tbutJon System Is the BeiiCore administered national 

system, based in Kansas City. Missouri, used to exchange Exchange Message 
Interface (EMI) formatted data among host companies. 

Commission is defined as the appropriate regulatory agency In each of BeiiSouth's 
nine state region, Alabama, Florida, Georgia, Kentucky, Loulslanat-Misslsslppl, North 
Carolina, South Carolina, and Tennessee. 

Dally Usage File Is the compilation of messages or copies of messages In standard 

Exchange Message Interface (EM I) format exchanged from BeiiSouth to an CLEC. 

Exchange Message Interface Is the nationally administered standard format for the 
exchange of data among the Exchange Carriers within the telecommunications 
industry. 

Intercompany S.ttJernenta (ICS) Is the revenue associated with charges billed by a 
company other than the company In whose service area such charges were incurred. 

ICS on a national level Includes third number and credit card calls and Is administered 
by BeiiCore's Credit Card and Third Number Settlement System (CATS). Included Is 
traffic that originates In one Regional Bell Operating Company's (RBOC) territory and 
bills In another RBOC's territory. 

Intermediary function Is defined as the delivery of traffic from Tel-America 
Communications; a CLEC other than Tel-America Communications or another 
telecommunications carrier through the network of BeiiSouth or Tel-America 
Communications to an end user of Tel-America Communicatlons; a CLEC other than 
Tel-America Communlcatlons or another telecommunications carrier. 

Local lnterc.onnectJon Is defined as 1) the delivery of local traffic to be terminated on 
each Party's local network so that end users of either Party have the ability to reach 
end users of the other Party without the use of any access code or substantial delay in 
the processing of the call; 2) the LEC unbundled network features, functions, and 
capabilities set forth In this Agreement; and 3) Service Provider Number Portability 
sometimes referred to as temporary telephone number portability to be Implemented 
pursuant to the terms of this Agreement. 

Local Traffic Is defined as any telephone call that originates In one exchange and 
terminates in either the same exchange, or a corresponding Extended Area Service 
(MEAS"). The terms Exchange and EAS exchanges are defined and specified In 
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Section A3 of BeiiSouth's General Subscriber Service Tariff. Untll the Commission, the 
FCC or a court of competent jurisdiction determines, In a final and non-appealable order 
("Order"), whether Enhanced Service Provider ("ESP") and Information Service Provider 
("ISP") traffic Is within the definition of Local Traffic, such traffic will be held for payment 
until the jurisdiction of such traffic Is determined. The Parties will maintain bl!llng 
records Identifying all such Enhanced Service Provider and Information Service 
Provider traffic and will adjust, If necessary, their mutual compensation billing for such 
local traffic termination consistent wtth the final Commission, FCC or court decision. 
The period of adjustment shall be from the effective date of this Agreement to the dat!l 
the order of the Commission, the FCC or the court becomes final and nonappealable. 

Message Olatrfbutlon Is routing determination and subsequent delivery of message 
data from one company to another. Also Included Is the Interface function with CMOS, 
where appropriate. 

Multiple Exchange Carrier Acce .. Billing (14MECAB") means the document 
prepared by the Billing Committee of the Ordering and Billing Forum ("OBF:), which 
functions under the auspices of the Carrier Ualson Committee of the Alliance for 
Telecommunications Industry Solutions ("A TIS•) and by Bellcore as Special Report SR
BDS-000983, Containing the recommended guidelines for the billing of Exchange 
Service access provided by two or more L.ECs and/or CLECs or by one LEC In two or 
more states within a single LATA. 

Non-Intercompany Settlement System (NICS) Is the BeiiCore system that calculates 
non-intercompany settlements amounts due from one company to another within the 
same RBOC region. It includes credit card, third number and c.vllect messages. 

Percent of Interstate u .. ge (PIU) is defined as a factor to be applied to terminating 
access services minutes of use to obtain those minutes that should be rated as 
interstate access services minutes of use. The numerator includes all Interstate "non
intermediary" minutes of use, Including Interstate minutes of use that are forwarded due 
to service provider number portability less any interstate minutes of use for Terminating 
Party Pays services, such as 800 Services. The denominator Includes all "non
Intermediary", local . Interstate, Intrastate, toll and access minutes of use adjusted for 
service provider number portability less all minutes attributable to terminating Party 
pays services. 

Percent Local Uaage (PLU) is defined as a factor to be applied to intrastate 
terminating minutes of use. The numerator shall include all "non-intermediary" loca' 
minutes of use adjusted for those minutes of use that only apply local due to Service 
Provider Number Portability. The denominator Is the total Intrastate minutes of use 
including local, intrastate toll, and access, adjusted for Service Pro 1ider Number 
Portability less Intrastate terminating Party pays minutes of use. 
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Revenue Accounting Offtce (RAO) Status Com~ny Is a local exchange 
company/alternate local exchange company that has ~een assigned a unique RAO 
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code. Message'data exchanged among RAO status companies Is grouped (I.e. 
packed) according to From/To/8111 RAO combinations. 

Service Control Polnta (•SCPsj are defined as databases that store Information and 
have the ability to manipulate data required to offer particular services. 

Signal Tn~nsfer Polnta (·STPs·) are signaling message switches that Interconnect 
Signaling Links to route signaling messages between switches and databases. STPs 
enable the exchange of Signaling System 7 ("SST') messages between switching 
eldments, database elements and s:Ps. STPs provide access to various BeiiSouth 
and third party network elements suc:h as local switching and databases. 

Signaling links are dedicated transmission paths carrying signaling messages 
between carrier switches and signaling networks. Signal Link Transport Is a set of two 
or four dedicated 56 kbps transmission paths between Tel-America Communications 
designated Signaling Points of Interconnection that provide a diverse transmission path 
and cross connect to a BeiiSouth Signal Transfer Point. 

Telecommunlcationa Act of 1198 ( .. Act") means Public Law 104-104 of the United 
States Congress effective February 8, 1996. The Act amended the Communications 
Act of 1934 (47, U.S.C. Section 1 et. seq.). 
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The r•tH, terms •nd condltJona cont.Jned within this AU.Chment were 
negotl•ted u • whole Met e.ch rate, term •nd condltfon within the Attachment Is 
Interdependent upon the other rates, terms •nd conditions. 

DIKounl Rata 

The rates punuant by which Jilapuhn. lnc., dlbla Tel-America Communications is to pun:hue &ervices from 
Bell South for resale lball be at a dikount rate off of the retail rate for the telecommunications &ervice. The discount 
r11e1 ahall be u aet fonh in Exhibit A, ltiKhed hcmo and incorporated herein by thia reference. Such discount 
shallrdlect the c:oau avoided by BeiiSouth when sellinc a service for wholesale purposes. 

2 O.Raltloft orTmst~ 

2.1 CUSTOMER OF RECORD means the entity reaponaiblc for piKina application for &ervice; 
~uestina additions, rearran,ements. maintenance or discontinuance of &ervic:e; payment in full 
of charaes incvrred auc:h u non-recurrina. monthly recurrina. toll, directory usisumce, etc. 

2.2 DEPOSIT means IIIIUrlftCe provided by a customer in the form of cash, surety bond or bank lcner 
of credit 10 be held by the Company. 

2.3 END USER means the ultimal.e uacr of the telecommunications services. 

2.4 END USER CUSTOMER LOCATION means the physical location of the premises where an end 
uacr makes use of the telecommunicationa &ervices. 

2.S NEW SERVICES means fUnctions, featurea or capabilities that are not currently offered by 
tkiiSoulh. This includes J*kaaina of e•istina~ervlca or combimna a new function. feature or 
taplbility with an uiltinaurvice. 

2.6 OTHERICOMPETJTIVE LOCAL EXCHANGE COMPANY (OLECICLEC) means a telephone 
compeny cettificaled by the public service commiulona of the Company' a franchised area to 
provide local exchan&e &ervice within !he Company's franc:hi&ed area. 

2.7 RESALE means an activity wherein a certificated CLEC. such u Tel-America Communications 
subscn'bes to the telecommunicaliona &ervices of the Company and then reoffen those 
telecommunications &ervices to the public (with or without "addina value"). 

2.8 RESALE SERVICE AREA means the area, IS defined in a public service commiuion approved 
certifiCIIC of ~on. within which an CLEC. such IS Tel-America Communications, may offer 
resold local exchanae telecommunicauona service. 
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3 General Provisions 

3.1 Tel-America Communlcallons may resell the lariffed local uchanae and IOII&elecommunecaliona 
services ofBciiSoulh contained in the General Subtcriber Service Tariff and Private Lene Service 
Tariff subjectiO the tmns. and conditions specifically Jet fonh ~in. Norwuhstanding the 
foreaoing. the ucluslou and llmiuations on ~ervices avai lable for resale well be as 1e1 fonh in 
E11hibit 8, aaadled hereto end inc:orponled herein by this refermcc. 

BciiSouth shall make available ~lccommunications services for resale at the rates se1 fonh 10 
Exhibit A 10 lhia qrecma~t and subject 10 the u clusions and limilllions se1 fonh in Exhebu 810 
this aareemcnL BciiSoulh does not how~ waive ets riahts iO appeal or otherwise challenge any 
decision reprdina resale dw raulccd in the discount rates contained in Exhibit A or the 
exclusions and limiwionl conlaincd in E.xhibit B. BciiSouth reserve. the right to pu11ue any and 
alllepl andlor equitable remedies, includina appeals of any decisions. If such appeals or 
challenaes result in c:hanaes In the discount rates or exclusions and limitations. the parties agree 
that appropriate modiftcadona 10 lhil Apument will be made promptly 10 make its &erma 
c:onsiltent with the outcome of the appca.l. 

) .2 Tei-Americe Communlcationa may p~rclwe resale 1ervices from BciiSouth for their own use in 
operatina their businesl. The resale diaeount will apply 10 those services under the followena 
conditions: 

) .2.1 Tel-America Communicalions must resell serviCes 10 other end uaen. 

3.2.2 Tel-America Communlca:ionl must order ~ervices throuah resale interfaces. 1. c .. the 
Local Carrier Service Ccn1er (LCSC) and/or appropriate Resale Accounl Teams 
pursuantiO SecUon 3 of the Qcncr.l Terms and Conditions. 

3.2.3 Tel-America Communications cannot be an alternative local uchange 
&elecommunic:atlons company for the single purpose of aelling10 themselves. 

3.3 The provision of servica by the Compeny 10 Tel-America Communications does not consmute a 
joint undcnakina for the fumilbina of any service. 

3.4 Tel-America Communications will be the cuStomer of rceord for all ~ervices purchued from 
BeiiSouth. Except u apec:ireed hemn. the Company w1ll take ordel1 from. b1ll and upect 
payment from Tel-America Cot.~tnunic:ations for all services. 

3.S Tel-America Communications will be the Company's ainale point of contacl for all services 
pure hued pu11uan110 this Apument. The Company shall have no contact with the end user 
ellcepliO the extent provided for herein. 

3.6 The Company will continue 10 bill tbe end user for any services that the end u~er specifies it 
wishes to receive directly from the Company. 

3. 7 The Company maintains the rigbt iO aerve directly any end user within the ~ervice area ofT c: I
America Communications. The Company will continue 10 directly nw1ce1tts own 
telecommunications producu and services and in doing so may escablish independent 
relationships wilh end uaen of Tel-America Communications. 

3.8 Neither Pany shall interfere with the rfaht of any pe11on or entity to ob111n at" 1ce dercetly from 
the: other Pany. 
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3.9 Cu~nt telephone numbers may nonnally be retained by the end user. However, telephone 
numbers are the property of the Company and are usia ned to the ICJ\Iice fumilhed. Tel-America 
Communications hu no property ri&ht to the telephone number or any other call number 
designation uaocialcd with services furnished by the Company, and no riahtto the continuance of 
Jervice throuah any particular central office. The Company rc:Jerves the riaht to chanae such 
numbers, or the c:enlrl.l offtee desiption uaoclated with such numbers, or both. whenever the 
Company deem.s it nec:asary to do so in the c:onduc:t of its business. 

3.10 For the purpose of the resaJe ofBeiiSouth's telec:ommunications servic:cs by Tel-America 
Communications, BeUSouth will provide Tei·Americ:a Communications with an on line ~ecess to 
telephone numbers for reservalion on a first c:ome firstaerve basis. Such reservations of telephone 
numbers, on a pre-ordcrina buis &hall be for a period of nine (9) days. Tel-America 
Communications ~eknowlcd&a that there may be instances where there is a shonaae of telephone 
numbers in a panlcular Common Lanpae Location Identifier Code (CLLIC) and In wch 
instances BeiiSouth may request that Tel-America Communications cancel its reservations of 
numbers. Tel-America Communications shall comply with such request. 

r urthc:r, upon Tel-America Communication's request. and for the purpose of the raale of 
BeiiSouth's telecommunications acMc:a by Tel-America Communications, BeiiSoutb will 
reserve up to 100 telephone numbeR per CLUC, for Tel-America Communication's sole use. 
Such telephone number reservations lhall be valid for ninety (90) days from the reaervation date. 
Tel-America Communlc:adona acknowledaes that there may be insLanc:cs whc:R there is a shon.age 
of telephone numbeR in a penic:ular CLLIC and in such instances Bell South shall use us best 
efforts to racrve for a ninety (90) day period a sufficient quantity ofTei-America 
Communication'• reasonable need in that panicutar CLLIC. 

3.11 The Company may provide any ICJ\Iice or facility for which a charae is not established herein. as 
long u i~ is offered on the same tenn1 to Tel-America Communications. 

3. 12 Service is fumiahed subject to the condition that it will not be uaed for any unlawful putpOae. 

3. 13 Service will be discontinued if any law tnfortement aacncy advises that the Jervicc beana uaed IS 

in violation of the law. 

3.14 The Company can refuse ICJ\Iice when it has arounds to believe that service will be used in 
violation of the law. 

3.15 The Company acceptl no responsibility to any person for any un lawful~et commined by Tel· 
America Communications or its end users aa pan of providing ICJ\Iice to Tei·Americ:a 
Communications for purposes of raa1e or otherwi.se. 

3.16 The Company will t oopcrate fully with law enforcement agencies With subpoenas and coun 
orders for wisLancc with the Company's cuatomers. Law enforcement agency subpocnaa and 
coun orders reprdina end UJCI"' ofTei·Americ:a Communications will be directed to Tci·America 
Communications. The Company will bill Tel-America Communications for implementing any 
requests by law enforcementaaencies reJardina Tel-America Communications end users. 

3.17 The c:haracterisliCJ and methocb of ~Jon of any circuits, facilities or equipment provided by 
any person or entity other than the Company shall not: 

3.1 7.1 Interfere with or impair service over any facilities of the Company. its affiliates. or Its 

connccdna and concunina carriers involved In its serv ice: 
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3.17.3 Impair the privacy of any communlcatiOfiJ: or 

3.17 .4 Create hazards 10 any BciiSouth employca or the publ ic:. 
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3.18 Tel-America Communic:adona euwna the responsibility ofnotifyinathe Company reprdmal~s 
than standard operation~ with rapcct 10 services provided by Tel-America Communtc:atrons. 

3. 19 Facilities andforequipment utilized by BciiSouth 10 provide service 10 Tel-America 
Communications mnain the ptopcny ofBciiSouth. 

3.20 White paao directory listinp will be provided in accordance with reaulatio"< set forth in Section 
A6 of the General Subac:n'bcr Savic:a Tariff and will be available for resale. 

3.21 BeiiSouth provides electronic: acceu to customer record information. Access is provided throuah 
the Local Exchanae Naviption System (lENS) and the Telecommunications Acceu Gateway 
(TAO). Cuttorner Record lnfonnldon includet but is not limited co, c:us10mer specific InformatiOn 
in CRlS lftd RSAO. Tel-America Communk:adone qrea not 10 view. copy. or otherwise obtain 
acc:css 10 the customer reconllnfonution of any~ without dw customer's permwion, 
and fi&nhcr apees lh8C Td·Americ:a Communic:abons will obcain acceu 10 customer record 
i.nfonnadon only In l1rict compliance with applicable laws. nala. or reaulations of the State tn 
which the leMce is provided. 

3.22 All cotta inc:umd by BciiSoulh to develop and implmlm.t opctllional interfaces sNII be 

recovered from Tei·Americ:a Communications who util it.e the aervlees. ChatJes for use or 
Operational Support Systems (OSS) shall be u 1e1 forth In Exhibit A or this anachmcnt. 

3.23 Where available to BciiSouth'a md UICtl, BciiSouth wll provide the follow Ina 
tclecommunic:ationa aervica as a dilcountto allow for voice mall aervlccs: 

• Station Meua~ Desk Interface · Enhanced (''SMDI·E") 

• Station Meaaaac Desk lnter&ce ("SMD(j Mcuaac Waitrna lndiulor (" MWI") stuner 
dialtonc and mcuqe waiuna liaht fcatllre capabelitres 

• Call Forward on Busy~'t Answer ('"CF·BIDA ") 

• Call Forward on Busy ('"CFIB") 

• Call Forward Don' t Answer ("CFIDA'') 

Further, BciiSouth mcs&a~lnl servic:a 1e1 forth in BciiSouth 'a Mesaaain& xrvtcc lnformatron 
P.cb~ shaU be. made available for resale without the wholesale discount 

3.24 BciiSoulh'alnaide Wire Maintenance Service Plans may be mack available for resale at rates. 
terms and conditions u set forth by BdiSouth and wtthout the wholesale dtscount. 

3.2S All costs inc:umd by BciiSouth for providina aerviccs requested by Tel-America Communecattons 
thas are not covered in the BciiSeulh tariffs shall be recovered from the Tei·Amenca 
Communic:adonJ(a) who utllin those servic:cs. 
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3.26 Recovery of chatJa u:sociatcd with implemcntina Number Portabil ily throuah a monthly characs 
assessed to end uscn hu been authorized by the FCC. This end user line charae will be b1lled 10 

Tel-America Communicatlorw ofBeiiSouth'a telecommunic.ations services and will be IS Oled in 
fCC No. I . Thla charJe will not be dilcounlcd. 

Bdi.South'a ProvlalollotS.nica to Tti-Aaurka CommuakatJons 

4.1 Tel-America Communicationa apus Lhat IIJ resale of Bell South aervices shall be as follo~s: 

4.1.1 The raaJe of eclecou81nunicationa acn-icn shall be limited to uscn and uses confonnina 
to the clua of Mn1ce racricdons. 

4.1.2 To the extent Tel-America CommuniCations 11 a telecommumcalions earner that serves 
area&er than .S pm:cnt of the Nation's prnubseribcd access lines. Tel-America 
Communicadona aball noc jointly rrwkct ill inter LATA acn-ices w1th the 
telecommunic:8dona terVic:a purdwed from BeiiSouth pursuant to thiS Aarecment•n 
any of die awa covered under this Aarecmcnt. f or the puiJ!OieS of th11 subsection, to 
jointly rrwkct mana any ldvcnilcment. martctina effort or billina m wh1ch the 
telecommunications acn-ica purchased from Bell South for purpolft of resale to 

customen and u.rLA T A aavica offered by Tel· America Communauons are 
packapd. tied. bundled, discoumed or offered topthcr in any way to the end uscr. Such 
efforts include. but are noc limited to, lila rcfcrnb. resale ~~n~~acmmts. sales IJCtiCICI 

or billina apectncnta. Thilaublcction shall be void and of no effect for a panicular slAte 
covered under this Apecmcnt u offcbNary 8, 1999 of on the date BeiiSouth i• 
authorized to offer lniCrLA TA ~ica in Lhat atale, whichever is earlier. 

4.1.3 Hotel and Hotpilal PBX IC1Vlca arc the only telecommunications services av11lable for 
resale to Hotel/Motel and Hotpilll end uacn, respectively. Similarly, Acccu Lme 
Service for Customer Provided Coin Telephones is the only localaervice available for 
resale to lndepeJident Paypbou Provider (lPP) cus10mcr1. Sbated Tenant ServiCe 
customeft can only be aold thole local acbanac acccssacn-'"- available 1n the 
Company'• A23 Shlted Tawtt Service Tariff in the states of florida. Gcora•a. North 
Carolina and South CII'Qiina. and in A27 in the st.ates of Alabama, Kenrucky, Lou111ana. 
Miuwippi and Tcnneuee. 

4.1.4 Tei·Amcricl Communications is prohibited from fum11hina both flat and measured ra1e 
acn-icc~ the same butineu pmniacs to the wne subscribcn (end users) as st.ated 1n A:! 
of the Company's Tariff ex cepe for backup service IS Indicated in the appl icable attle 
tariff Section AJ. 

4. l .S If telephone ~ice il atlblished and it is subsequently determined that che clu s of 
ICn'icc rafric:tion hu been violaled. Tel· America CommunicationS w1ll be notified •nd 
bill ina for that acrvice will be immediately chanaed to the appropriate class of serviCe 
Service charJcs for cbanps between cluJ of aervice, back bilhna. and •ntcrcst as 
described In this sublecUoa aball apply at the Company's sole discretion. Interest 11 a 
rate u act forth in Scctioe A2 of the Gcnc1al Subscriber ScM« Tariff and Sec11011 82 of 
the Private Line SavlCe Tariff for the applicable st.ate, compounded da1ly for the number 
of days from the back blllinJ date up 10 and lncludma the date that Tei-Amenc• 
Communications acrually makes the payment to the Company may be assessed. 

4. I .6 The Company racrva the riaht to periodically audit services purchased by Tei·Amcnca 
Communications to establish authentlcily o ( usc. Such audu shall noc occur more than 
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once in a calendar year. Tel-America Communications shall make any and all records 
and data available 10 the Company or the Company's auduon on a reasonable basis. The 
Company lhall bear the cost of said audiL 

4.2 Resold services can only be used In the same rnaMC1' u specified in the Company's Tari ffs. 
Resold services arc aubjectto the same tmna and conditions u arc specified for such sm. ices 
when furnished 10 an individual end user of the Company In the appropriate sectlon of the 
Company's Tarim. SpecifiC caritr fcaiUJ'CI.. e.J . a uuae allowance per month. ahall not be 
aurcaated across multiple resold ICfVica. Resold aervices cannot be used 10 aurcaalt traffic 
from more than one end user C\lltOmCr exccpc u apecified in Section A23 in the staleS offlonda. 
Gcoraia. North Carolina and South Carolina, and in A27 in the alaJcl of Alabama. Kencucky, 
Louisiana, Mississippi and Tcnncaec of the Company's TariffrcfcninJIO Shared Tenant Service. 

4.3 Tel-America Communications may racll services only with in the specifiC resale servtce area as 
defined in its certificate. 

4.4 Telephone numbcn tran1mined via any resold service feature arc intended aolely for the usc of the 
end user of the feanlrc. Reule of this information is prohibited. 

S Malnltnanec of Strvlces 

S.l Tel-America Communicarionl will edopc and adhere 10 the standards contatned In lhe appl icable 
CLEC Wortc Center Procedura A,.-ecment reprdina maintenance and installation of service. 

5.2 Services resold under the Compeny'a Tarim and facilities and equipment provided by the 
Company ahall be msincaincd by the Company. 

5.3 Tel-America Cornmunkations or its end usen may not rearranae, move, diaconnect. remove or 
attempt 10 repair any facilities owned by the Company, other than by connection or disconnection 
10 any interface means uaed, exccpc whh ihc written consent of the Company. 

5.4 Tel· America Communicationa acccpcs responsibility 10 notify the Company of situations thatanse 
that may resuh in a service problem. 

S.S Tel-America Comm.unkations will be the Company's sinsle point of contact for all rcpa•r cal ls on 
behalf of Tel-America Communication's end usen. The panics IJI'ft 10 provide one another wuh 
toll-free contact numben for such purposes. 

S.6 Tei·America Communications will contact the approprialt repair centen in accordariCe with 
procedures esrablished by the Company. 

S.7 For all I"CJ))ir requesta, Tel-America Communications accepts responsibility for adhcrinJ IO the 
Company's preacrcenlna suidelina prior 10 rcfmina the trouble 10 the Company. 

S.8 The Company will bill Tel-America Communications for handlina troubles thai are found no110 
be in the Company'a netWOrk punuant 10 its standard time and material chataes. The atandard 
time and material clwaes will be no more than what BeiiSouth chataes 10 ill rctatl customers for 
the same services. 

S.9 The Company reserves the riJbt 10 contact Tel-America Communication 'a customers. tf deerr.ed 
necessary, for maintenance purposes. 
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6 utabllshment or S.rv&ee 

6.1 After receivina c:cn.iftcation u a local exchanae ~mpany from lhe appropriate reaulatory aaenc:y. 
Tel· America Communic:ations will provide the appropriate Company aervice center the neceswy 
documentation to enable the Compeny to establiah a muter ecc:ount for Tci·Amcric:a 
Communications. Such doaamc:ntadon shall include the Application for Mucer Account. proof of 
authority 10 provide telccommunlcadons aervlc:a, an ()peratina Company Number ("OCN") 
assianed by the NadonaJ &c:banac Canim Aasoclation ("NECA ")and a tu exemption 
ceniftc:ate, if applicable. Wbeft necaary deposit rcquimnenu arc met. the Company will bqin 
talc ina orders for the resale of aervicc. 

6.2 Service orders will be in a standard format daianaled by the Company. 

6.3 When nocification It received trom Tei-Americ:a Communludona t thaca cumnc cuscomer of the: 
Company willaubscribe to Tei· Amctlca Communication's aervice, atandard aervic:e order 
intervals for the appropriate claa or laYkc will apply. 

6.4 The Company will not require end user c:onfinnadon prior 10 establiahJna aervlc:,e for Tel-America 
Communication'• end uta' customer. Tei·Americ:a Communicationa muse., however, be able 10 

demonscme end user authoriadon upon request. 

6 . .S Tel-America Communication~ will be the ainale point of contact with the Company for all 
subsequent ordcrina activity raultinJ in additions or chanaca to mold aervices except that the 
Company wiiiiCCCpt a request directly from the end uacr for convenion of the end uta's aervice 
from Tel-America Communicationa co the Compeny or will accept a request from another CLEC 
for convenion of the end uta's laYice from Tel-America Communlc:a.tions 10 the other LEC. 
The Company will notify Tei·Americ:a Communications that such a request tw been procaaed. 

6.6 If the Company determines that an unauthorized chanac in local aervicc to Tel-America 
Communications hu occurred, the Compeny will recslablish aervlc:c wsth the appropriate local 
service provider and will uscu Tel-America Communications as the CLEC lnidatina the 
unauthorized chanac. the unauthorized chanac charae described in F.C.C. TarifTNo. I. Section 13 
or applicable statc tariff. Appropriate nonrec:urrina charaes. as aet forth in Section A4. of the 
General Subsc:n'ber Service Tariff, willalao be uaened 10 Tel-America Communic:ations. These 
charges can be adjualed if Tel-America Communications provida satisfactory proof of 
authorization. 

6. 7 In order to saft pard ita interest, the Company reserves the riaht 10 KCUrC the account with a 
suitable form of security deposit. unlesa satisfiCIOf'y credit has already been eatabli&hed. 

6.7.1 Such security deposit ahall ta1ce the fonn ofan irTCVoc:a.ble Letter of Credit or other forms 
of security acceptable 10 the Company. Any such security deposit may be held durina 
the continuance of the laYicc as security for the payment of any and all amounts 
accruina for the aervicc. 

6. 7.2 If a security deposit is required. auch security deposit shall be made prior to the 
inauauradon ofaervke. 

6. 7.3 Such aecurity deposit may not e11ceed two months' estimated bil lina. 

6.7.4 The fact that a aecurity deposit has .been made in no way relieves Tci-Amcnca 
Communications from complyina with lhe Company'• reaulations u to advance 
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paymenll and the prompt payment of billa on presenuation nor does it constirute a waiver 
or modlflcallon of the rqular practices of the Company providina for the disconunuance 
of aervlce for non-payment of any auma due the Company. 

6.7.5 The Company rescrva the riaht to increue the UC\Irity depoah mjuiremeniJ when. in ill 
aolc judament. circ:wnAanca 10 WIITIIIt and/or 1f011 monthly bill ina hu increased 
beyond lhe lcwl initially used 10 delmnine the sceuricy depo$ic. 

6.7.6 In the event that TcJ-America Communications defaulll on ill KCOUnt. service to Tel· 
Amcric:a Communications will be cmnirwcd and any sceuricy depo$i1J held will be 
applied to ill eccounc. 

6.7.7 lnt.erat on a accuricy depo$it ahallaccNe and be refunded in accordAnce w1th the tenns 
in the appropriate BciiSouth tariff. 

7.1 Prior 10 Albmittina orders to che Compeny for local service, a masrer account muat be esuablithed 
for Tci·Amcric:a Communicaliona. The Td·America Communications ia mjulred t..: provide the 
follow ina before a master ac:coun~ll aublishcd: proof of PSCIPUC ceni f~c:ation. the Application 
for Murer Account. an OpcndnJ Company Number ("'CN} uaianed by the National E•chanac 
Carrier~ Auocialion ("NECA ")and a tilt exemption cenifiCIIC, if applicable. 

7.2 The Company wll bill Tei.A.merica Communications on a current buis all applicable charaes 
and credill. 

7.3 Payment ofall charps will be lhe responsibility ofTd·America Communications. Tei·Amenca 
Communications ahall make payment to the Company for all services billed. The Company is not 
rcsponaible for paymenll not received by Tel-America Communications from Tel-America 
Communicatlona'a cuatOmet. The Company will not become involved in billina disputeathat may 
arise between Tel-America Communic:adons and ill customer. PaymeniJ made to the Company 
as payment on a«oW~t will be credited 10 an II«<WWIJ receivable muter account and not to an end 
user's account. 

7.4 The Company will render bills each month on esUiblished b1ll days for each ofTei·America 
Communications's accounll. 

1.5 The Company will bill Tel-America Communications, in advance charaes for all serv1ces to be 
provided durin& che ensulna bill Ina period except charaes uaoc:1ated with service unae. which 
charaes will be bi~ lcd In anan. ChatJea will be cakulated on an individual md user account 
level, includina. if applicable. any charp for u.aaac or uaaae allowances. Bell South w1llalso bill 
all ch&raea includlna but not limited to 911 and E911 charaes. telecommunic:atioru relay charac:•. 
and franchise fees. to Tei·Amaica Communications. 

7.6 The payment will be due by che next bill date (i.e .• aamc date in the followinl month as the b1ll 
date) and is payable in immediately available funds. Payment is considered to have been made 
when received by the Company. 

7 6.1 If the payment due date falls on a Sunday or on a Holiday which is observed on a 
Monday. the payment due date shall be the tint non· Holiday day followina such Sunday 
or Holiday. If the payment due date falls on a Saturday or on a Holiday which is 
observed on Tuaday. WedneSday. Thursday. or Friday. the payment due date shall be 
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the Jut non-Holiday day prec:cdinasueh Saturday or Holiday. If payment is not received 
by the paymetlt due daie. ala1e payment penalry, u set forth in I. followina. shall apply. 

7.6.2 lfTei-Americ:a Communk:ations requests multiple billina media or additional eopies of 
bills, the Com~ny will provide thae at an appropriate eharae to Tei-Ameriea 
Communiealiona. 

7 .6.3 Bill ina Disputes 

7.6.3.1 Each Pany &~ftC' to lrli(y the other Pany upon the diseovery or a bill ina 
dispute. In the event oh billina dispute. the Parties will endeavor to resolve the 
dispute within sixry (60) calendar days of the Bill Date on which such disputed 
eharJet appear. Resolution of the dispute is e!!pected to occur at the first level 
ofmanaaement raultina in a recommendation for senlement of the dispute and 
closure of a tpeeific blllina period. If the issues are not resolved within the 
allotted time &lme, the followina resolution proc:edure will beain: 

7.6.3.2 lfthe dispute is not resolved within sbtry (60) days ofthe Bill Date, the dispute 
will be escalaled to the second level of manaaement for CKh of the respcc:live 
Partia for resolution.lf the dispute is not resolved within ninety (90) days or 
the Bill Dale, the displt.c wad be escalaled to the third level of manaaemcnt for 
CKh of the respective Partia for resolution 

7 .6.3.3 If the dispute is not resolved within one hundred and rwenry ( 120) days of the 
Bill Dale. die dispute will be escalated to the fourth level ofmanaacment for 
CICb of the respective Parties for resolution. 

7.6.3.4 lh Pany dispula a clwp and does not pay such charae by the payment due 
date, such cbarJes shall be subject to late payment eharaes u set forth in the 
Late Payment Chataa provision ofthia Anachment If a Pany disputes charaes 
and the dispute is resolved in favor ofauch Pany, the other Pany shall credit the 
bill of the disputina Piny for the amount of the disputed charaesalona with any 
late ~yment cbarJes asseued no later than the second Bill Date after tllle 
resolution of the dispute. A.ec:ordinaly. if a Parry disputes charaes and the 
dispute is resolved in favor of the other Pany, the disputina Pany ahall pay the 
other Pany the amount of the diaputed charaes and any usociat.cd late payment 
cbarJes useased no later than the second bill payment due date after the 
resolution of the dispute. BeiiSouth ahall only assess interest on previously 
11seased late ~yment eharaes in a &tate where it hal authoriry pursuant to its 
tariffs. 

7.7 Upon proof of tax exempt ccttifleltion from Tei-Ameriea Communieations, the total amount 
billed to Tel-Ameriea Communiutions will not inelude any wes due from the end user to reflect 
thew exempt cettifieation and local tax lawa. Tei-Arneriea Communieations will be aolely 
responsible for the eompucation, trKkina. reportina. and payment ofr.ues applieable to Tel
America Communication'• end user. 

7.8 If any ponion of the payment Is received by the Company after the payment due date u aet forth 
precedina. or if any portion of the ~mt is received by the Company In funds that are not 
immediately available to the Company, then a late payment penalry ahall be due to the Company. 
The late payment penalry ahall be the portion of the payment not received by the payment due 
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date llmes a late ftc&of. The lale faeu>r shall be u set fonh in Section A2 of the Oenc:ral 
Subscn'ber Services Tariff'and Section 82 ortbe Private Line Service Tariff. 

7.9 Any switched ICCesl dwJes IAOCiatcd with interexcbanae canier ac:c:ess 10 the raold loc:.l 
excbanae lines wiU be billed by, and due 10, the Company. No additional ctwaes are to be 
uaesaed 10 Tei-Amcric:a Communications 

7 .I 0 The Company will not perform bill ina and collection aervices for Tel-America Communications 
u a result of the execution of this ApeemenL All Rquests for billina services should be referred 
10 the appropriate entity or operational p-oup within the Company. 

7.11 Pursuanttooi7 CFR Section 51.617, the Company will bill Tel-America Communicationsend 
user common line dwJes idcnticaJ to the end user common line charaes the Company bills its 
end users. 

7.12 In genaal, the Company will noc become involved In disputes between Tel-America 
Communications and Tel-America Communication's end user customers over resold services. If a 
dispute does arise that cannoc be letlled without the involvemet~t of the Company. Tel-America 
Communications shall contact the dollpaated Service Center for resolution. The Company will 
make every effort to uailt in &he raolution of &he dispute and will work with Tel-America 
Communications to resolve the maaer in u timely a mannt1 .u pouible. Tel-America 
Communications may be required to aubmit documenwion 10 substantiate the claim. 

8 Dlacontlnuance of Service 

8.1 The procedures for diiCOC'Itinuina aervice to an end user are u follows: 

8.1 .1 Where pouible, the Compuy will deny aervice 10 Tel-America Communication's end 
user on behalf of, and al the request of. Tel-America Communic:atlons. Upon restoration 
of the end user'saervice, reston! clwps will apply and will be the responsibilitY of Tel· 
America Communicalioos. 

8.1.2 At the RqUest ofTei·Amcrica Communic:atlons. the Company will d i~eonnec:ta Tel· 
America Communications end user cwtomer. 

8.1 .3 All Rquata by Tel-America Communications for denial or di~eoMection of an end uacr 
for nonpeyment must be in writina. 

8.1.4 Tel-America Communications will be made solely responsible for notifyinathc end uacr 
of the prclpC)ttd disc:onnec:tion of the aervice. 

8.1.5 The Compuy will ~ 110 process c:aJis made 10 the Annoyance Call Ccntn and will 
advise Tel-America Communications when II is determined that annoyance calls arc 
oriainated from one of their end usa's Joc:ations. The Company ahall be indemnified. 
defended and held lwmleu by Tel-America Communications and/or the end u~er 
apinst any claim, &ou or damqe arisina from providina this information 10 Tel-America 
Communications. It Is the responsibility ofTei-America Communication• to talce the 
corrective ac:tion necasary with ita customers who make annoyin1 calls. Fa.ilurc 10 do so 
will result in the Company'• di~eonnoc:tina the end user's service. 
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8.1.6 BeiiSouth may disconnect and mue facilities when !he fac:1hty is in a dmicd awe and 
EkiiSoudl has received an order to cmblish new 5CfVic:e or U'INfcr of KrV~« from a 
C\IJIOmct Or I C\15tomC1'1 CUC It the same addn:sa ICfVed by !he denied fac ility. 

8.2 The procedures for discontinuina KrVice to Tei-Amcriea Communieauons arc u follows: 

8.2.1 The Compeny raavcs the rip to IUipCfld or smnina~e service for nonpayment or •n the 
event of prohibited. unlawft&l or impropa usc of the fac:llitia or KtVic:e, abuse of the 
facilities, or any ocher violalioc or noncompliance by Tel-America Communications of 
the Nics and reJUlabons of the Company's Tariffs. 

8.2.2 If payment of ICCOUIIl is not received by !he bill day in the month after the oriainal bill 
day. BeiiSouth may provide wriaen notice 10 Tel-America Communications. that 
addidonal applicatlonl for scrvk:c will be refUsed and that any pendina ordm for service 
will not be comp!Nd if payment is not received by the fifteenth day followlnathe date 
of the notice. In addition EkiiSoudl may, at the aame lime. Jive thiny daya notice to the 
penon dcsiJftlled by Td-A1Mric:a ComrN.Inicadons 10 receive notices of 
noncompliance, and diacoaWiuc the provision of ex latina KtVic:ea 10 Tel· America 
Communications at any time thereafter. 

8.2.3 In the cue of such discoadnuanec, all billed cbatJea. u well u applicable termination 
charps, lhall become due. 

8.2.-4 If BeiiSoudl docs not diac:oncinuc lhc provision of the IC1Vica involved on !he dace 
specified in the dUny days nodcc and Tei·A.mcrica Communicalion't nonc~pliance 
continues, nochilla e»~Oined bmiD lhaiJ preclude Bell South· • nJbt to diacontinue the 
provialoa of the acrvica eo Tel-America Communieationa without funhcr notice. 

S.B If payment it not received or arranacmmta made for payment by the datc aiven in the 
wriaen notlf!Calion. Tel-America Communicat)Ofl't KtVica will be discontinued. Upon 
discontinuance of aavic:c oa a Tel· America Communieauon'a ac:counl, tcrvicc to Tel· 
America Communlcalion'a end ldCft will be denied. The Company will alao rcntabh.tb 
KtVicc ll the request of the end UICr or Tel-America Communicadons upon payment of 
the appropriate connection fee and subject to !he CompanY'• normal appllcalio.' 
procedures. Tei·Amcric:a Communications is solely responsible for notify in1the end 
uacr of lhc proposed disconncctlon of the KrVicc. 

1.2.6 If within fifteen daya after an end uacr'a KrVicc bu bcm denied no coniiCI bu b«n 
made ln ref'crcnce to restorinJscrvicc, the end uter't tcrvic:e will be disconnected. 
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EXHJBIT A 

Pqr I orl 

The telecommunications aervlta avallable for purchase by Tel-America Communications for the purpose• 
of resale to Tel-America Communk:a1lons end uacn aball be available at the followlna discount off of the re&all 
rate. 

DISCOUNT• 
STATE RESIDENCE BUSINESS CSAt 

ALABAMA 16.3% 16.3% 
FLORIDA 21.83% 16.81% 
GEORGIA 20.3% 17.3% 

KENTUCKY 16.79% 15.~% 

LOUISIANA 20.72% 20.72% 
MISSISSIPPI 15.75% 15.75% 

NORTH CAROLINA 21.5% 17.6% 
SOUTH CAROLINA 14.1% 14.1% 8.98% 

TENNESS.EE•• 16% 16% 

• When a CLEC provides Resale service in a crou boundary area (II'CU that are pan of the localaer.inJ area of 
another state's exchanae) the ra1e1, rqulabona and discounts for the cariffinastatc will apply. BillinJ will be 
from the serving state. 

•• In Tennessee, ifCLEC provides hs own openiOIICI'Vic:a and directofy services, the diJCountshall be 21.S6%. 
CLEC must provide written notifiCation 10 BellSoudl widlln 30 dayt prior to pn>vidina its own operator services 
and directory aervu:es to q111l ify for the hlJ,her discount ra1e of21.56t'.. 

OPERATIONAL SUPPORT SYSTEMS (OSS RATES) 

Electf'OIIIc Mullal 
Per LSR renlved hta liM CLEC Per LSR l'ftdvtd from tiM CLEC 

by ... or tbe oss llnencttve by mtana other than ont of tbr 
laterfiiCIII OSS lntrractlve lnkrfacn 

OSS Ordrr Chart:t $7.45 Sl9.99 

In addition to the OSS charan. applicable discounted service order and related diJCountcd charJts apply per the 
tariff. 
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Exhibit 8 
Paae 1 ofl 

KV LA 
Servtce Raile'! Dltcounc7 Raalc'! OIKOUM'! Raatc? Dltcounc'! Rnalc? Ditcoun~ Rnalc? Dncounl~ 

I Grandfatheftd Services tNoce I) Yes Yes Yes Yes Yes Yes Yes Yes Yes 
2 ConiTKI Service Amnnmcnts Yes Ya Yes Yes Yes Yes Yes Yes Yes 
3 Promocions • > 90 Dlyt(Noce 2) Yes Ya Yes Yes Yes Yes Yes Yn Yn 
4 Prom.x1ons · < 90 Days (NOIC Yes No Va No Yn No No No Yes 

2) 

s Lifeline/Link Up Scrvleft Yes Yes Yes Yet Yes Yes Noct 4 Noce 4 Yet 
6 911 /E911 ScrvicatSecNoce7) Yes Yes Ya Yet Yes Yes Yes Yes No 
7 N II Services (Sec NOCe 7) Yes Yes Ya Ya Yes Yes No No No 
8 AdWIIchSM Svc (Sec Noce 6) Yes No Yes No Yes No Yes No Yn 
9 MemorvCaJI11 Service Yes No Yes No Yes No Yes No Yes 
10 Mobile Services Yes No Yes No Yes No Yes No Yn 
II Fedm~l Subtcriber Line n.- Yes No Yes No Ya No Yes No Yes 
12 Non·Recumna CllllfJes Yes Ya Yes Yes Yes Yes Yes Yes Yes 

13 End User Line Chirp- \'a No Ya No Yes No Yes No Yes 
Num~ Ponability 

Typeol MS NC sc TN 

Servtce Raale? Dilcounc'! Re.lf7 Dllcoun«? Rnale? DIICOUIK? Rnale? DIKOUnl? 
I Grandf11hered Services (Now I ) Ya Ya Yes Yes Yes Yes Yes Yes 
2 ConiTKI Service Arnnnmencs Ya Ya Ya v .. Yes Now I Yes Yes 
3 Promotions • > 90 2) Va Ya Va Yes Yes Yes Yes Nocc l 
4 Promouons • < 90 Dt!yt (Now Ya No Yes No Vet No No No 

2) 

s Lifeline/Link Uo Services Yes Ya Yes Ya Yes Yes Yes Nocc4 
6 91 1/E91 I·Scfvioes (Sec Noce7) Yes Ya Yes Yes Yes Yes Yes Yet 
7 N II Services (Sec Nocc 1) No No No No Yes Yes Yes Yn 
8 AdWIIch"' Svc (Sec Note 6) Yes No Yes No Yes No Yet No 
9 MemcwyCalr® Service Yes No Yes No Yes No Yes No 
10 Mobile Services Ya No Yes No Yes No Yes No 
II Fedm~l Subtcri~ Line Yes No Yes No Yes No Yes No 
1:2 Non·Recwrina Chlraes Yes Yes Yes Yes Yn Yes Yes No 
IJ End User Line CMrp- Ya No Yes No Yn No Yn No 

Num~ Ponabillty 

Applkah~ Nota: 
C randfathcnd Mnkte ew~ be mold only to ••lltina tublcriben oflhc .,.andfa1hend ICI'\IICC. 

1 When available for mate, p,_..Jeu will be mldt avaflablc only 10 end UMn who would have q11ahfied for 
the promoc1on had It been 1"0' ided by lkiiSoudl dlt.aly. 

3 In TenncsSH. Iona·tmn ,,_ .. .._ (oft"ll'ld for monlhln ninay (90) days) 11\1)' be obcllned 11 one of lhc follow•na m n : 
(a) the Rated tariff rate, las the wholculc clilcoum; 
(b) the promotional rate (the promotional rate ofTmd by BeiiSouth will nor be discounred fUrther by the wholt$0lle 

discount rate) 

Yes 
Yn 
Yn 
No 

Yn 
No 
No 
No 
No 
No 
No 
Yes 

No I 
I 
I 
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.c. Llftllae/Unk Up MrVica ruy be ofrtted only to tboM subtcrlbm who m«t 11M c:ntcmlhal Bch.-..th cvrmuly -w!in to 
subKribm of thae ~Cr~ic:a. In Kenalcky. Tci·Amcric:a Commun1c:81ions h ruponsiblc for NncfinJtts own Lefehnc and Lenk Up 
benefit. In Tennessee, Tci·Americ:a CommuniCIIIons Wll putdlasc BdiSoulh'a MCSSIIe Rate Savecc at the stated tan IT nne, lru 
the wholesale diiCXlllnl. T ci·Amcrica CommunJc.clons m1111 furthct diiCXlllnt the wbolcsalt MCIMI• Rate Savecc to l.ifclinc 
c:ustomcrs with a diiCOUIII which is no leu dian the minimum dilc:ountlhal BciiSouth now ptOViclcs. Tci·Amcrica 
C..xnmunic:adons is raponsible for~ the SWIIcn'bcr Line Chirp from the Nldonal EAdllnac Camcrs Auoceateon 
intcrswc toiiiCitlemcnt pooljusl• BeiiSouth does~. The muimum l'lltc thai Tci·Amcrica Communecauons INIY chatac for 
Lifeline Service lhall be ClppCd • IN flalrwtall,.. offcml by BciiSouth. ..., 

S Some ofBciiSouth'slocal eadllnae and toll NlecommuniQlions ICMCCS IR noc available en ccnatn ccniTII offices and IRIS 

6 AdWatchSM ~icc is tarift'td • BdiSouthll AIN Virtual Number Call DcWI Saviec. 
7 Exclusions for Nlllflll£tll .. altoapplic:able &oequipman.uocilled with the ICfVicc. 
8 In South Carolina. CSAs .. eVIilable for male • the CSA sped tic male discount of 8.98%. The state Jp«tlic resale 

discount111lc applies to Special Auemblies. 

02126199 
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