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STATE OF FLoRIDA 

May 2'll999 

• 
DtYISDI Of l.mAL SEll VICES 
N0R.EEN S. DA V1S 
OlaErnla 
(1$0)413-4199 

Re: FoJJow.., to Co••lr!e•er q•tldou reprd!q I"UUIUble Ieete~ Ior •tter readlq 
••dllllbl ...... 

Dear Mr. Feaster: 

AJ dilt''lled It lhe May4, 1999, AFDda Confetmee. s&afl'requesll thll FPL respond to the 
followina qucsdoas: 

I. Wblt procedura do fPL mee penoooel use 10 ~~.c:e~~ metcn located behind locked ptcs. 

doors, etc? 

2. What procedures do FPL meter penorme1 use wbt·o residents ind.icale that they wish 10 be 

contiiCUld before FPL cmployca cnt.er lhc area 'Wbcnllhc ' tctcr Ia loeau:d? 

If you have ~nyquestlons, pleue conllet me 11413~ 1 91 or Davld Oina at 413-6646. 
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Mr. John C. Heekio. Esqube 
P. 0 . Box 2434 
Port Charlotte, FL 33949-2434 

Dear Mr. Hcekin· 

STATE OF FLoRIDA 

May 2~ 1999 

DIVISION OF l.EaAL SUVJCES 
No4uENS. DAVIS 
DIU:CTOII 
(150) 413-6199 

Enclosed is a copy of a letter reql}!"Sting information &om Florida Power & Uabt Company 
as required by lhc Commilslon at lhc May 4, 1999, Agenda Confaeuce. If you bavc any ques:ions, 
please contact me. Thank you. 

OAJ:js 

cc: Bill Feaster 
David Gina 
Blanca Bayo 
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Florida Power&. Ullht Company 
215 South Moaroc Street, Suite 810 
TaJJebe....,, Florida 32301-1818 

STATE OF FLoRIDA 

May 241999 

DIVISION Of L£0AL SERVICES 
Noal!liH S. DAVIS 
~ 
(150)413~199 

Re: J'o~Ww-ap to COM•h:dc"aer quadou reprcUaa reuouble aceaafor aaetcr racl.iJI1 
aaclaalat.eaaace 

Dear Mr. Feutcr: 

M divusxd at the May 4, 1999, Agenda Conferenc:c, staff requests 1hat FPL rcspoad to the 
foUowin& questions: 

I. What procedures do FPL meter pmonnclusc to access metm located behind locked ptts, 
doon,$7 

2. What proccdwa do FPL meter pmonnel usc when residents indicate that they wiish to be 
contacted before FPL employees enter the aru where the IMta' is local!d? 

If you have any questions, please contact me at 413-6191 or David Gina at 413-6646. 
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cc: David Olna 
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Mr. John Charles Hcmn, Esquire 
P.O. Box 2434 
Port Cblrlouc, PL 33949-2434 
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June IS, 1999 

~\C{23-Cf 
DMsiON Of LEClAI. SEJ. VICES 
NolaH S. DAVIS 
Dluc'roa 
(ISO) 413~199 

.. -0 .... 

Re: Florida ~ Code Pto,ldlou for FW.1 Cutomer Complaiall wtth the 
Commbaloa 

Dear Mr. Hceldn: 

In rcspon~e to your letter dalcd JWlC 9, 1999, I am forwardlna copies of Rules 25·22.032, 25-
22.036, and 28-106.201-217, Florida Administrative Code. Thank you. 
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Sincerely, 

J( tita(9rt! 
Grice A. Jaye 
Staff Attorney 
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