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TO:TOM WILLIAMS
FROM: RICK ATISTTN, C.1.C)., TNC!
DATL: November 3, 1990

SUBJLCT PRE-CLELL

MR WILLIAMS:

THAVE NOW BEEN MADE AWARE TRAT PRE-CELT, SOLUTIONS HAS MADE A
REQULST I'OR A NAML CLIANGL ANLD LLAS BEEN DOCKLETED FOR TILAT RUQLLSL,

TWOUTD NOWTTKE TO BE ENTERED TNTO THE RECORT A§ AN TNTERESTED
PARTY.

LALSO WANT TO MAKE A FORMAL OBJECTION 1O 111 APPROVAL O TLLUS NAML
CLLANGL, TOGLETILR WLTLL A FORMAL REQULST I'OR A SLLOW CAUSL ORDLER ON WILY 11U
COMPANY SHOUT.D NOT HAVE THETR CERTIFICATION CANCELLED FOR THE FOLTL.OWING
REASONS.

1. THEMR CERTTFICATE WAS TSSURED TN 1997 WITH THE CONDITION THAT ATRICE TIST RE
FLILLL PRIOR TO OFFLERING LOCAL BXCLHANGLE SERVICL IN TLHLE STATLE O FLORIDA.
LTIWY BUGAN OUFERING SERVICL IN THL STATLE O FLORIDA IN 1997 AND CONTINULD
TODO SO THROTIGH THIS DATE. THEY WERE AWARE OF THE REQUIREMENT TOFTLE A
PRICL LIST IN ORDUR 10O PROVIDU SER VICL 'TO FLORIDA RESIDENT SINCL LLLLY
RECETVED CERTTFTICATION AN CHOSE TO TGNORE THE REQUIREMENT UUNTT, TUT.Y OF
1998 WHEN THEY SUBMTTTED A PRTCE T.IST THAT WAS RETECTED, 1T THEN TOOK
TUEM FROM JULY 1999 1O SEPTEMBLR TO IILE A PRICL LIST AND STILL PROVIDLD
LOCAT, EXCHANGE SERVICE TO FT.ORTDA RESTHENTS.

ta

PRU-CLULL SOLUTIONS CLANGLD THEIR NAMLE 1O PRE-CLELL SOLUTIONS/FAMILY
PHONE SERVICES INCL TN JTUTY 1999, AND FATLED TO ADVISE THE PSC OF THAT NAME
CHANGE AS REQUIRED BY PSC RITLES. DURMNG THTS PERTOD THEY OFFERED LOCAT,
LXCIHANGL SERVICL TO FLORIDA RESIDUENTS WITILNELITIIER A PRICL LIS'T ON IILE
NOR AN APPROVED NAME CHANGE. THTUIS CONTINTING TO OFFER SERVICE TN
VIOTATION OF THE PSC RULES AND REGUT.ATTIONS. TBELTEVE THTS TO BE A
FLAGRANT DISREGARD I'OR TLHLE PSC MANDATLES ON LLOW AND UNDLR WIIA'T
CONDITIONS A TLOCAT, EXCHANGE CARRTER CAN OPERATE TN THE STATE OF
FLORIDA.

3 EVENNOW AFTER THEY HAVENOW FIL.ED THE REQUIRED INFORMATION WITH THE
AFA P3CLEFOR ANAMLU CHANGL AND IILED A PRICLE LIST, TILEY CONTINUL 1O USLE NAMLIS

APP QUL CTHAN THAT WILCLL WAS CLERTL LD, AND NAMUGS OTLILER TILAN WILLICLLTLHLY
CAF HAVE SOUGHT RECENT TS ATPPROVAT, TO UUSE. ( PRE-CELIL / FAMTILY PHONE )

cCMuU l RATILER TILAN PRUE-CLELL SQLUTIONS/AAMILY PLIONL SLER VICLES INC, PRL-

CTR CLLL/ALOMIS PLIONLS, AND PRLU-CLLL.

Eég ""'"".—, 4, I BILS 'l'lLA'l‘.AR.U Sl._'lN'l‘_'l'(_) C l_l.‘s_’l'OML"RS L)U::ZJ_",(_".L'LY LY THER COMPAN Y_L_)(_) NOT
MAS LIST BTLLING DISTPUTE OR QUESTION NUMBERS, REPATR NUMBERS AN TN SOME
orPC — CASE NGO COMDPANY TET.EPHONE NTMBERS AT ATT..

PAI e 50 LTI REEASONS TLHAT TIUS COMPANY LIAS NO'T BELEN SANCTIONLED AL ALL FOR TLLLER
SEC __ 1 __ CONTINULD ACTION ARL NOT MY ISSUL AT TILS TIME BT L DO NOT BELILVLE T LS IN
?TA:J THE BEST INTEREST OF THE PUBT.IC TO CONTINTE CERTTFTCATION OF A COMTANY
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.1.0./PANILY PHOME SERVICE . A DIVISION OF C.1.0./PRE.CELL SOLOUTIO ‘

TILAT LLAS NO REGARD FOR TLHLE RULLS THAT ARL SLT TO GOVLERN THLIR CONDUCT
AS LU RELATLOS IO RULLS THAT ARL IN PLACL TO PROTUCT THL PUBLICS INTURLESTS
6 LSTILL MAKE THE ALLEGATIONS TUAT PRIOR 1O THEIR RECENT FILLINGS TLLAT
THEY WERL A NON COMPLIANT COMPANY AND THUS MISLED OUR COMPANY INTO A
BUSTNESS RELATIONSHI? THAT CATISED BOTH OTR COMDPANY ANTY THE CONSTIMERS
TOSULNTER DAMAGLS AND LIARDSIUPS.
FOR THE ABQOVE STATED REASONS TASK THAT THIS TETTER BE TREATED AS A FORMAT,
QOLRJLCTION TO THE APPROVAL O PRE-CLLLS REQULST FOR A NAML CLIANGL,
A FORMAT REQUEST FOR THE CANCELTLATION OF PRE-CELLS CERTIFTCATION

AFORMAT, REQUEST TO BE NAMED AS AN INTERESTED PARTY TO THE APPTICATION ANT
DOCKLYL

Rick Auslin
CLT.QLINCY/F AMTLY PHONES
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