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BellSouth Telecommunications, Inc 850 224-7798 WJd I u ri" Y '  3 J  Marshall M. Criser 1 1 1  
Suite 400 Fax 850 224-5073 Regulatory Vice President 
150 South M o n r o e  Street 
Tallahassee, Florida 32301-1556 

November 10, 1999 

Mrs. Blanca S. Bay0 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 yy /67  6 -7P 
Re: Approval of the Interconnection Agreement Negotiated by BellSouth 
Telecommunications, Inc. ("BellSouth") and Supra Telecommunications & Information 
Systems, Inc. pursuant to Sections 251,252 and 271 of the Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Act of 1996, BellSouth and 
Supra Telecommunications & Information Systems, Inc. are submitting to the Florida 
Public Service Commission their renegotiated agreement for the interconnection of their 
networks, the unbundling of specific network elements offered by BellSouth and the resale 
of BellSouth telecommunications services to Supra Telecommunications & Information 
Systems, Inc. The agreement was negotiated pursuant to sections 251, 252 and 271 of the 
Act. 

Pursuant to section 252(e) of the Act, the Commission is charged with approving or 
rejecting the renegotiated agreement between BellSouth and Supra Telecommunications & 
Information Systems, Inc. within 90 days of its submission. The Commission may only 
reject such an agreement if it finds that the agreement or any portion of the agreement 
discriminates against a telecommunications carrier not a party to the agreement or the 
implementation of the agreement or any portion of the agreement is not consistent with the 
public interest, convenience and necessity. Both parties represent that neither of these 
reasons exists as to the agreement they have negotiated and that the Commission should 
approve their agreement. 

Very truly yours, 

Reghatory Vice President 
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AGREEMENT 

This Agreement, which shall become effective as of the 

Information Systems, Inc., (“Supra”) a Florida corporation on behalf of itself, and 
BellSouth Telecommunications, Inc., (“BellSouth”), a Georgia corporation, having an 
office at 675 W. Peachtree Street, Atlanta, Georgia, 30375, on behalf of itself and its 
successors and assigns. 

1999, is entered into by and between Supra 

WHEREAS, the Telecommunications Act of 1996 (the “Act”) was signed into law 
on February 8, 1996; and 

WHEREAS, section 252(i) of the Act and 47 C.F.R. s51.809 require BellSouth to 
make available any individual interconnection, service, or network element provided 
under an agreement approved by the appropriate state regulatory body to any other 
requesting telecommunications carrier upon the same terms and conditions as those 
provided in the agreement; 

NOW, THEREFORE, in consideration of the promises and mutual covenants of 
this Agreement, Supra and BellSouth hereby agree as follows: 

1. Supra and BellSouth shall adopt the interconnection agreement executed 
between BellSouth and AT&T Communications of the Southern States, 
Inc. for the state of Florida (“BellSouth/AT&T Interconnection Agreement”) 
dated June 10, 1997 and any and all amendments to said agreement 
executed and approved by the appropriate state regulatory commission as 
of the date of the execution of this Agreement. The BellSouth/AT&T 
Interconnection Agreement and all amendments are attached hereto as 
Exhibit 1 and incorporated herein by this reference. The adoption of this 
agreement with amendment(@ consists of the following: 
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2. The term of this Agreement shall be from the effective date as set forth 
above and shall expire as set forth in section 2 of the BellSouth/AT&T 
Interconnection Agreement. For the purposes of determining the 
expiration date of this Agreement pursuant to section 2 of the 
BellSouth/AT&T Interconnection Agreement, the effective date shall be 
June IO, 1997. 

3. Supra shall accept and incorporate any amendments to the 
BellSouth/AT&T Interconnection Agreement executed as a result of any 
final judicial, regulatory, or legislative action. 

4. Every notice, consent, approval, or other communications required or 
contemplated by this Agreement shall be in writing and shall be delivered 
in person or given by postage prepaid mail, addressed to: 

BellSouth Telecommunications, Inc. 

CLEC Account Team 
gth Floor 
600 North lgth Street 
Birmingham, Alabama 35203 

And 

General Attorney - COU 
Suite 4300 
675 W. Peachtree St. 
Atlanta, GA 30375 

Supra Telecommunications and 
Information Systems, Inc. 
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Olukayode Ramos 
2620 SW 27'h Ave 
Miami, FL 33133 

Or at such other address as the intended recipient previously shall have 
designated by written notice to the other Party. Where specifically required, 
notices shall be by certified or registered mail. Unless otherwise provided in this 
Agreement, notice by mail shall be effective on the date it is officially recorded as 
delivered by return receipt or equivalent, and in the absence of such record of 
delivery, it shall be presumed to have been delivered the fifth day, or next 
business day after the fifth day, after it was deposited in the mail. 

IN WITNESS WHEREOF, the Parties have executed this Agreement through 
their a ut horized representatives. 

BellSouth Telecommunications, Inc. 

Date Date 
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AGREEMENT 

PREFACE 

T i i s  Asieerrent. ffhicfi shall becope effective as of the 10th clay of Jure '9997 s 
entered 'nto by and between AT8T Communications of the Southem States I P C  3 
New Vork Comoratron, having an office at 1200 Peacntrm Street. N E Atlanta 
Georgia 36309 on behalf of rtself, its successors and assigns. (mdivldually and 
collectively ' A T B r ) ,  and BellSouth Telecommunlattons, Inc. ('BeIlSo~m') a Georgla 
corporation. on behatf of rtseff, its successors and assigns. havtng an 
West Peachtree Street, Atlanta, Georgia 30375. 

at 675 

RECITALS - 
WHEREAS, The Telecommuniations Act of 1996 (the "Act") was . 

signed into law on Febmary 8, 1996, and 

WHEREAS, the Act places artam d u t m  and obligations upon, and 
grants curtain nghb to Telea"untcatms Camen; and 

WHEREAS, Be1iSouth is an Incumbent Local Exchange Carrier: and 

WHEREAS, 6eIISouth is willing to provide Tokcommuntcations Sewteas 
for resab, Interconnection, Unbundled Network Ebmonb and Anullary 
Fundons whkh indude, but am not limited to, to p o h ,  d u m ,  conduds 
and nghtwf-wry, and collocatiOn of equipment at 6dISout)ll's Premises on the 
terms and subject to the conditions of this Agrement; and 

WHEREAS, AT&T is a Telecommunications CaMr and has requested 
that BeIISoutn negotiate an Agreement wrth AT&f for the provision of 
Interconnsctiorr, Unbundled Network Elements, and Anuilary Functions as well 
as felstommunkation8 Sewices for rmk, puouant to the Act and in 
conformancs with ~l lSout)r 's  duties under the Act, 

NOW, THEREFORE, in considoration of the promises and the mutual 
covm8m of this A q r e m " ,  AT&T and BellSouth henby agrw a s  follows: 

DEFINlTlONS and ACRONYMS 

For purposa of this  agreement,^ artair\ terms haw bem dofind in 
Attachment 1 1  and elsewhere in this Agreement to oncomprs8 meanings that 
may dmer from, or be in addition to, the normal connotation of the defined 
word. Unless the context clearty indicates otherwise, any term defined or used 

. 



GENERAL TERMS AND CONDlTlONS 

Provision of Local Sowico and Unbundlod Notwork Elomontr 1 

1 1  

This Agreement sets forth the tems, conditions and pnces under  whlcn 
6ellSouth agrees to provide (a) Telecommunications SONICU that 6ellSouth 
cursently provides. or may offer hereafter for resale along wlth the Support 
Functions and Servrca Functions set forth in ttlis Agreement (hereinafter 
collectively refened to as " L o a 1  SeNicas") and (b) cmain unbundled Network 
Elements. or combinations of such Network Elements ("Combinations") and (c) 
Ancillary Functions to A T U  (Local Servicus. Network Elements, Combinatims, 
and Ancillary Funaons, colkdrvety refenad to as % e f f ~ m  and Element$), 
This Agrwment also sets foRh the t e n s  and conditions for the ~ntcrconnection 
of AT&Ts network to BoIISouth's netwoh and the mutual and reciprocal 
compensation for the transport and termination of telecommunications. 
BellSouth may fulfill the requirements imposad upon it by this Agreement by 
ItseH or, in the case of directory listings for whrte pages may cause 8ellSouth 
Advertising and Publishing Company ( '8APCO~ to take such actions to fulfill 
BeIISouth'r responsibilities. This Agreement includes Parts I through IV and 
their Attachments 1 - 15 and all accompanying Appendicss and Exhibits. 
Unless otherwiu provded in this Agreement, BellSouth will perform all of its 
obligations henunder throughout entire W N I ~  area. The Pames further 
agree to comply wrth all provisions of the Act, including S m o n  271 (e) (1 1 

The sdrvim and Ekmenh provided pursuant to this Agreement may be 
c o n W o d  to other SWIC~S and Elements provided by BellSouth or to any 
S m  and Elements provrdad by ATBT rtseif or by any other vendor AT8f 
may purehaso unbundled Network Elements for the purpose of wmbining 
Network Ekmenb in any manner that is technically feasible, including 
recreating existing BeIISouth s"cas. 

Subject to the requirements of this A g r w m " .  A T U  may, at any time addl 
relocate or modify any S ~ N I C ~ S  and Elements purchased henunder. 
Requests for additions or other changes shall be handled Pursuant to the Bona 
Fide Request Process provided in Attachment 14 Tomnations of any 

. 
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2. 

2.1 

2 .2  

2.3 

3e!lSouth shall Piot i i sccr t inLe  any VeWon E eFent. Ancillarj F,rc:,cF 2 .  
:mbir;ation orovided Rereurder without the prior “ t e n  :Onsent :f A,T&T 
Su:n consent snall not be unreasonaoly withheld 8ellSouth snail l o t  
z s:artirue any Local Sewice provided hereunder unless Berlsouth arcvides 
ATBT Drior wntten notice of Intent to discontinue any such sewiCe 3eliScbi:k 
agrees to make any such sefwce available to AT&T for resale to ATST’S 
Customers who are subscribers of such serwces from AT&T until !re i a t e  
BellSouth discontinues any such sewice for BellSouth s customers BeiiScL!. 
also agrees to adopt a reasonable, nondiscnminatov transition scneduie ’cr 
BellSouth or AT&T Customers who may be purchasing any such sewice 

This Agreement may be amended from time to time as mutually agreed in 
wnting betwesn the Parties. The Parties agrw that norther Party will take any 
action to p r o m ,  nor shall erther have any obligation to proceed on a 
requested change unless and until a modrficatron to this Agreement IS signed 
by authonred representatives of each Party. 

tom of Aqwmarrt 

When executed by authonzed represantatives of BdISouth and ATBT, this 
Agreement shall b e a ”  effective as of tbe Effective Date stated above. and 
shall expire three (3) yean from the Effsctrve Date u n k w  tetminated in 
accordan- wrth the provisions of W o n  3.2 of the General Terms and 
Conditions. 

No later than one hundred and eighty (180) days pnor to the expiration of this 
Agreement, the Partie8 agree to common- negotiations wrth regard to the 

. terms, conditions, and pncss of a follow-on agrement for the provision of 
Services and Elements to be etfsctrve on or before the expiration date of this 
Agreement (“Follow+n Agreement‘). The Pames fuRher agree that any such 
F o l l w n  Agrooment shall be for a term of no less than thrw (3)  years unless 
the P m  agm otherwise. 

if, within on. hundred and thirty-five (135) days of commeflcmg the negotiation 
r e f e m a d  to Section 2.2, above, the Pomes are unable to satisfactonly 
negotiate new terms, conditions and pncus, eMer Party may petrtion the 
Commission to establish an appropnato foliow-on Agreement punuant to 47 
U S C. § 252. fhe PaRies agree that in such event they shall encourage the 
Commission to issue its order regarding such Follow-on Agreement no later 
than the expiration date of this Agreement. The Parties further agree that in 
the event the Commission does not issue its order by the expiration date of this 
Agreement, or if the Parties continue beyond the expiration date of this 

. 
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3 1  

3.2 

4 

A p m - e n t  to -eSct:a:e NI!hcbt Z;vr“lsslon rter.ienticn :re :e-S ::-: =-s 
3rd  p n M S  Llt irrately m e r e d  z y  :he Czmnlsslon sr “egctiatw 2~ :-e = a r  es 
&ill be effective re!rsac?ive to : re  Z a y  ‘ollcwlrg : re  exolration :ate sf :? IS  

Agreement Until :he Fsilow-on Agreement ceco res  effec:ive. 9eliSo~tn s r a r i  
z r w i d e  Sewices and Eiements Pursuant to the !ems. ccndltrcns anb d l  -‘lC Les z f  
,- s Agreement !bat are then In effect. Prior to filing a Petition OLrsLart !o :?IS 

Sec:ion 2 3 .  !he Panies agree to utilize the Informal dispute resolution crccess 
provlded in Section 3 of Attachment 1 

Termination of Agrwmont; Transitional Suppact 

ATBT may teninate any Local Servicu(s), Network Elemcnt(s), 
Combination(s), or Ancillary Function(sjprovided under this Agreement ,Son 
! h i m  (30) days written notice to BellSouth unless a different notice perloa or 
different conditions are spec~fied for termination of such Local Servtces(s), 
Network Element(s), or Combination($) in this Agreement or pursuant to any 
applicable tariff, in which event Such spscrfic p m o d  or condrtions shall apply, 
provided such p o n d  or condrtion is reasonable, nondiscnminatorj and 
narrowly tailored. Where there IS no such drCTerent no tm penod or dflerent 
condition tpe~ified, ATBT’s liabilrty shall be limrted to payment of the amounts 
due for any terminated Local SewCd(s), Network Element(s), CombinaQon(s) 
or Ancillary Sewic8 provided up to and including me date of termination 
Notwithstanding the foregoing, the provisions of $%tion 10, - infra, shall still 
apply, Upon termination, BellSouth agrees to cooperate in an orderly and 
efficient transition to AT&T or another vendor such that the level and quality of 
the Sewicus and Elements is not degraded and to exercise fis best efforts to 
effect an orderly and eficient transdon. A T U  agrees that it may not terminate 
the entre Agrwnent punuant to this seaon. 

If a Party is in bnrch of a material term or condition of this Agreement 
(‘Defaulting Patty”), the other Party shall provide wntten notica of such breach 
to the Defautting Party. The Oefauqng Party shall have ten (1 0) business 
days from receipt of notice to cure the breach. If the breach is not cured, the 
Partha shall follow the dispute resolution p r o d u b  of Section 16 of the 
GowmJ Terms and Conditions and Attachment 1. If the Arbitrator determines 
thd I broach has occuned and the Defaulting Party fails to comply with the 
docia& of the Arbrtmtor wtthin the time period provded by the Arbitrator (or a 
period of thirty (30) days if no time period is provided for in the Arbitrator‘s 
order), this Agreement may bo terminated in whole or part by the other P a m  
upon sixty (60) days prior wrrtten notice. 

Good fri th Podormrnco 

In the performance of their obligations under this Agreement, the Parties shall 
act in good faith and consistently with the intent of the Act. Where notice, 



6. 

Option to Obtain Local SONICOS, Network Efemont, and Combinations 
Under Other Aqrwmenta 

If as a resutt of any proceeding or filing before any Court. State Corrmtssion :r 
the federal Communications Co"ission, voluntary agreement or a f i i t * a t ~ c r  
proceeding pursuant to the Act or pursuant to any applicable state law 
BellSouth becomes obligated to provide Semites and Elements, wne!t.er 2r  - ~ t  
presently covered by this Agreement. t t  3 third Party at rates or on : e v s  a r c  
conditions more favorable to such third Party than the applicable provisions af 
this Agreement, AT8T shall have the option to subsMute such more favorable 
rates, terms, and conditions for the relevant Provisions of this Agreement wnlch 
shall appty to the same States as such Other Party, and such substrtuted rates, 
terms or conditions shall be d e "  to have been e f fmve under this 
Agreement as of the effective date thereof. BeIISou~ shall provide to AT8T 
any BellSouth agreement behvtbn BellSouth and any third Party within Meen 
(1  5) days of the filing of such agrwment w~ any state Commission. 

Rorponribility of Each Prrty 

Each Party is an indefmdent contractor, and has and hereby retains the rignt 
to exercise full control of and supowision over its own pedormance of rts 
obligations undor this Agreement and retains full control over the employment. 
direction, compensation and discharge of all employees assisting in the 
perfoman- of such obligahons. Each Party will be solely responsible for all 
matten reletmg to payment of such employees, including compliance with 

- social secunty trxm, withholding taxes and all othw rsqulabons governing 
such matten. Each Party will be solely responsible for proper handling, 
storage, tnnsporl and dispowl at rts own expense of all (i) substances or 
m a t a k  that it or rts contracton or agents bnng tu, create or assume control 
ovw rt Work Locations or, (ii) Waste resuhng thereftom or othewse 
germrbd in connection WM rts or rts contracton' or agents' act~vrties at t h e  
work Lodon8.  Subject to tf10 limrtahons on liability and exwpt as otherwise 
provided in this Agreement, each Party shall be responsible for (I) its own acts 
and performance of all obligatrons imposed by Appliclble Law in connection 
with its actwtties, legal status and property, real or pnona l  and, (ii) the acts of 
its own afiliates, employees, agents and contracton dunng the perfomancu of 
that Party's obligations hereunder. 

7 Govommontal Complianco 
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8. 

8 . 1  

8 2  

4 -  - 
1 3 aInC 3eilSobth eac? s ra i l  :::‘“oIV a t  ts z w r  excepse &I:- 3 I A . C C  e 
- 2 ~  !hat relates to i i i  ts coi igat :crs ,rcer sr activlt es n csnrec: G P  

e -  s 
Agrcevent 3r ‘ i i j  ts ac:rvlties JrcenaKer at n ccnreelon NITP 3r ’elat ,-g 1; 
$‘io* Lzcations A T & i  and BellSouth eacn agree to , rcernlv i e f e r c  a t  :*e 
:!Per P a Q  s ieQLest) and save ?amless the other eacn af t s  3 f f i e rs  
3 7ec:CTf ana employees from and against any losses, damages c;alms 
2emards  suits, liabtlitles, fines penalties and expenses I including ’easoraoie 
anomeys fees) that anse out of or result from (I )  Its failure or the (allure of ts 
sontracton or agents to so comply or ( 1 1 )  any activrty, duty or status cf t =r :S 

contracton or agents that tnggers any legal obligation to investigate or 
remediate environmental contamination BellSouth, at Its own experse N I I I  :e 
solely responsible for obtaining from govsmmental authomies buiidirg :wreps 
other camers, and any other persons IW entities, all nghts and privileges 
(including, Put not limited to, spas and power), which are necessary for 
BeilSouth to provide the Sewices and Elements pursuant to this Agreement. 
ATBT, at its own expense, will be solely responsible for obtaining from 
governmental authonties, building ownen, other a m e n .  and any other 
persons or entrties, all nghts and privileges which are AT&T’s obligation as a 
provider of telecommunicattons semias to rts Customen pursuant to this 
Agreement. 

6eIISouth shall accspt orden for Service and Elements in accordance with the 
Federal Communications Commission Rules or State Commission Rules 

Ro8pon8ibillty For Envimnmontrl Contaminrtiorr 

ATBT shall in no event bo liable to 8elISouth for any costs whatsoever 
resulting from the presence or Release of any Environmental Hazard or 
Hazardous Materials that AT&T did not introdua to the affected Work Location 
so long as A T W s  actions do not cause or rubstanWy contnbute to the 
release of any Envi ronmtal  Hazard or Hazardous Matenals. BdlSouth shall 
indemnrfy, defond (at A T W s  request) and hold harmless AT&T, each of its 
officers, directon and employeas from and against any losses, damages, 
c l a i m  demands, sub, liabilities, fines, penalties.and expenses (including 
reaaombk attorneys' fm) that anse out of or resutt from (i) any Envlronmental 
H a r d  of Hazardous Matenah that 8elISouth, its contractors or agents 
introduca to the Work Locations or (ii) the p r e m n a  or Release of any 
Environmental Hazard or Hazardous Matenals for which BellSouth is 
responsible under Applicable Law, to the extent the release of any 
Environmental Hazard or Hazardous Matenals is not -used or substantially 
contnbuted to by AT8Ts actions. 

BellSouth shall in no event be liable to AT8T for any costs whatsoever 
resulting from the presence or Release of any Environmental Hazard or 
Hazardous Materials that BellSouth did not introduce to the affe!cted Work 

M 
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3 1  

9 2  

9 3  

,:Ca;:Zr, Sa c r g  as 3e!lSc~:r s ~ c : : c ~ s  : c  " ~ t  :aLse :r j k c s : a r t ' a  
::rtr:CL:e tC :?,e 'e!ease :i any :n'iircrr"er!ai -azarCS zr  pazarzCLs 
'Aatenals K & T  s,?ail rcerrr l f - j  Zefenc at  3eilScLtn s *eqLeSt) - c  
.-amless BeilScLtn. eac:! zf . ts  :fcers. :ireC:crs and emcicyees !r:r a ra  
against any ~csses. samages. claims demands. Suits. .iaoilities. Cines :erait es 
3rd experses i including reasonable attomeys 'ees) tbat arise cut sf ;r - e s ~  t 

"zm " i  a r y  Environmental Hazard or Hazardous Materlais that AT%T :s 
:ontractors or agents introduce to the W O ~ K  Locations or ( i i )  the cresence 3' 
Re!ease of any Environmental Hazard or Hazardous Matenais for Nnlcn ~ 7 3 7  
I s  Tesponsible under Applicable Law. to the extent the release of any 
Environmental Hazard .or Hazardous Matenals IS not causd or suos:aft:alp, 
contributed to by BellSouth's actions. 

- 

Regulatory Mattan 
- 

BellSouth shall be responsible for obtaining and keeping In effect all Federal 
Communications Co"lSSiOn3 State Commissions, franchise authonty and 
other regulatory approvals that may be required in connection with the perfom. 
an- of its obligations under this Agreement. ATBT shall be responsible for 
obtaining and keeping in effect all Federal Communtcdtlons Commission, state 
regulatory Commission, hanchise authonty and other regulatory approvals that 
may be required In connection wrth Rs offenng of sewas to ATBT Customen 
contemplated by this Agreement. A T U  shall reasonably cooperate wlth 
BellSouth in obtaining and maintaining any required approvals for which 
BellSouth is responsible, and BeIISouth shall reasonabty cooperate with ATBT 
in obtaining and maintaining any required approvals for which ATBT IS 

responsible. 

In the event that BellSouth is required by any govemmental authonty to file a 
tariff or make another similar filing ('Filing") in order to implement this 
Agreement, BellSouth shall (i) consult with ATBT reasonably in advance of 
such Filing about the form and substana of such Filing, (ii) provide to ATBT its 
propossd tanff and obtain A T W s  agreement on the form and substance of 
such Filing, and (iii) take all steps reasonably neassrry to ensure that such 
Filing impoms obligations upon BellSouth that are no less favorable than 
t h m  provided in V!is Agreement and prosewes for ATBT the full benefit of the 
ngh@ otherwise provided in this Agreement. In no event shall BellSouth file 
any tarill to implement this Agreement that purports to govem Sewicus and 
E l w " t s  that is inconsistent with the rates and other terms and conditions set 
forth in this Agreement unless such rate or other terms and conditions are 
more favorabte than those set forth in this Agreement. 

In the event that any final and nonappealable legislative, regulatory, judicial or 
other legal action matenally affects any matenal terms of this Agreement. or the 
ability of ATBT or BellSouth to perform any matenal terms of this Agreement. 

. 
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10.1  

10.2 

10.3 

- n  z r  3eijSoutfr may :r t -  :L, :avs Nricen -ctlce ceiiverec: -:: a:er 
Onan thlr?, (20) i a y s  ‘ciIowlrs !he zate = n  N r m  s u n  action pas  cec2T-e 
q a l l y  binding and pas atrewise Becope “rat ana nonaooeaiacie, ’ecL,‘e 
:?at Such : e m s  oe renegottated and tPe Panies shall renegotiate In gccc ‘alt- 

s d h  l u t u a l l y  acceotable new :ems as may ce required in :re event :pat 
S,CP -ew :ems are not renegotiated within ntnety (90) days after sucn -0tice 
:he Dispute shall be referred to the Altemative Dispute Resolution prcceaLres 
set fonh  in Attachment 1 

Liability and Indomnity 

Liabilities of BellSouth - Unless expre=Jly stated otherwise In this AgreeTert 
the liability of BellSouth to ATBT dunng any Contract Year resulting from any 
and all causes shall not excetd the amount due and owing by ATBT to 
BeitSouth dunng the Contract Year in which such cause anses or accrues. 

Liabilities of AT&T - Unless expressly Stated otherwise in this Agreement. the 
liability of ATBT to BellSouth dunng any Contract Year resulting from any and 
all causes shall not exceed the amount due and owing by ATBT to BellSoutb 
dunng the Contract Year in which such cauw a n s a  or accrues. 

Each party shall, to the greatest extent pemrtted by Applicable Law, include in 

its local swrtched semi- t a 4  ( i f  rt files one in a particular State) or in any State 
where it does not file a local sewice taM, in an appropnate contract with its 
customers that relates to the SONIC~S and Elements provided under this 
Agreement, a limnation of liability (i) that covers the other Party to the same 
extent the first P a m  coven itsetf and (ii) that limds the amount of damages a 
customer may reaver to the amount charged the applicable customer for the 
sewica that gave nso to such loss. 

10 4 No ConaoquonUrl Damage8 NEITHER ATBT NOR BELLSOUTH SHALL BE 
LIABLE TO THE OTHER P A R N  FOR ANY INDIRECT, INCIDENTAL, 
CONSEQUENU, RELIANCE, OR SPECIAL DAMAGES SUFFERED BY 
SUCH OTHER PARTY (INCLUDING WlTHOUT LIMITATION DAMAGES FOR 
HARM TO BUSINESS, LOST REVENUES, LOST SAVINGS. OR LOST 
PROFITS SUFFERED BY SUCH OTHER PARTIES), REGARDLESS OF THE 
FORM O f  ACTION, WHETHER IN CONTRACT, WARRANTY, STRICT 
LIABILIW, OR TORT, INCLUDING WlTHOUT LIMITATION NEGLIGENCE OF 
ANY KIND WHETHER ACTIVE OR PASSIVE, AND REGARDLESS OF 
WHETHER THE PARTIES KNEW Of THE POSSlBlLlN THAT SUCH 
DAMAGES COULD RESULT. EACH PARTV HEREBY RELEASES THE 
OTHER PARTV AND SUCH OTHER PARN’S SUBSIDIARIES AND 
AFFILIATES, AND THEIR RESPECTIVE OFFICERS, DIRECTORS, 
EMPLOYEES AN0 AGENTS FROM ANY SUCH CLAIM. NOTHING 
CONTAINED IN THIS SECTION 10 SHALL LIMIT BELLSOUTH’S OR ATBT’S 

J q0 
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10 5 Obligation to Indomnify - Each Party shall, and hereby agrees to ie fenc at  
the other's request. rndemnifil and hold hamiess the other P a v  and each z f  
Its officers, directors, employees and agents (each, an 'Indemnltet') agamst 
and in respect of any loss, debt. IiabilQ+damage. obligation, claim demard 
judgment or settlement of any nature or kind, known or unknown. iiqurdatea cr 
unliquidated, including wrthout limrtatlon all reasonable costs and expenses 
incuned (legal. accounting or otherwise) (collectively, 'Damages') ansing out 
of, resulting from or based upon any pending or threatened claim, action, 
proceeding or suit by any third Party (a 'Claim") (I) alleging any breach of any 
representation, warranty or covenant made by such indemnifying Party (the 
'Indemnrfying Paw") in this Agreement. (ii) based upon injunes or damage to 
any person or property or the environmant ansing out of or in connedon w~ 
this Agreement that are the result of the Indemndying Party's actions. breach of 
Applicable Law, or status of rts employees, agents and subcontractors. or hi) 

for actual or alleged infringement of any patent, copynght, trademark, semice 
mark, trade name, trade dresa, trade secret or any other intellectual property 
right, now known or later developed (referred to as "Intellactual Properly 
Rights") to the extent that such claim or action anws from AT8T or AT8Ts 
Customer's use of the Sewicus and Elements provided under this Agreement. 

; O  6 Obligation to Oafand; Notree; Coopention Whenever a Claim shall ansa 
for indemnrfication undw this Secbon 10, the relevant Indemnrtce, as 
appropnate, shall promptty n o w  the Indemnfling P iny  and request the 
Indemnrfying Party to defend the sahe. Failure to so no* the Indemnifying 
Party bhrll not n l k v a  the Indemnrfying Party of any liabilrty that the 
lndunnrfying Party mtght hew,  excupt to the extent that such failure prejudices 
the indmnrfylng Party's ability to defend such Claim. The Indemnrfying Pam 
shall hrvo the nght to defend against such liabilrty or assertion in which event 
the Indefnnrfying Party shall grvo wntten notice to the Indemnrtee of acceptance 
of the defense of such Claim and the identrty of counsel selected by the 
JndemniQing Party. Exc8pt as s8t fotth below, such notic8 to the relevant 
Indemnitw shall glve the Indemnrlying Party full authow to defend, adjust, 
compromise or senla such Claim wnh resped to which such notice shall have 
bean given, except to the extent that any compromlm or settlement shall 
preludice the Intellectual Property Rights of the relevant Indemnltees The 
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11. 

11 1 

11 1 1  

11 1 2  

11 1 .3  

*Cemnlfylpg Pam s ra i i  c;rsui: 
,wmpromise or sert'errer? :*at . N C L ~  aFec: :he 1r:elleC:Lai 9r :ceq 7 G P : S  
:!her rghts of any - b e r r  :ee 3 r d  !?e *alevant r c e r r r  tee s r a l i  -a ' ie  :-e - ;-: 
:3 refuse such comprorise Cr Settlement a rd  at :he refusing Pam s 3r 
Pefusing Panies cost, to !aKe over sum deferse Drovlded :pat ,n SLCF ever t  
:-e I rcemiv ing Party snail not be resoonsiole for nor snail It ce =Ioiiga!ed :t 
rdemnify the relevant Indemnitee against. any cost or ltaoility n excess Jf 
such refused compromise or settlement With respect !o any defevse accec:es 
by tbe Indemnifying Party, the relevant Indemnitee shall be entitled :O 
Participate with the Indemnifying Party In such defense d the Claim reqLes:s 
equitable relief or other relief that could affect the nghts of the Indemnitee a r a  
also shall be entitfed to employ separate counsel for such defense at s u n  
Indemnrtee's expense. In the event thdlndemnifymg Party does not acceot ?e 
defense of any indemnified Claim as provided above, the relevant lndemnltee 
shall have the nght to employ COunSd for such defense at the expense of !he 
Indemnifying Party Each Party agrees to cooperate and to cause its 
employees and agents to cooperate with the other Party in the defense of any 
such Claim and the relevant records of each Party shall be available to the 
other Party wrth respect to any such defense. 

* -e  'e e v a r t  P C e n p r t H  z r ' C r  ' 2  3 p ,  - _  

A u d b  and 1nsp.ctiorra 

For carrier billing purpows, the Parties have agreed pursuant to Section 12 of 
Attachment 6, to create a proass for pra-bill "tifiation. Until such time as 
that proas8 is in place, the audit procuss provided in Section 11 1 shall apply 

Subject to Bellsouth's reasonable securrty requirements and except as may oc 
othewtsa specrficalty provlded in this Agreement, AT&T may audrt BellSouth s 
books, records and other documents on- in each Contract Year for the 
purpow of evaluating tho accuracy of BoilSouth's billing and invoicing. AT8T 
may employ other panons or firms for this purpose. Such audit shall take 
pia- at a t!me and plica agreed on by the Parties no later than thirty (30) days 
aftw no- thenof to BellSouth. 

6eHsouth shall promptly correct any billing error that is revealed in an audit, 
indudbg mrking rotund of any overpayment by AT&T in the form of a credit on 
the invOi0 for the llnt full billing cycle after the Partie3 have agreed upon the 
accuracy of tho audit resub. Any Disputes concsming sudd results shall be 
resolved pursuant to the Attomate Dispute Resolution procsdures described In 
Section 16 of the Genenl Terms and Conditions and Attachment 1 

BellSouth shall cooperate fully in any such audit, providing reasonable access 
to any and all appropnate BellSouth employ-s and books, r w r d s  and other 
documents reasonably necessary to assess the accuracy of BellSouth's bills 

. 



4 4  4 5 Asbits  spa11 be at A T B r s  expense. subject to reimbursement 3y 9etiScL:n n 
:re event that an audit finds an adjustment in the charges or In any gnvolce calc 
or Dayable by ATBT hereunder by an amount that IS .  on an annuartzed :asls 
greater than two percmt (2%) of the aggregate charges for :he Services a r d  
Elements during the period covered by the audit. 

1 1  ' 5  Upon (I) the discoveq by BellSouth of overcharges not previously reirvbLrsed 
:o ATBT or ( r i )  the resolution of disputd audrts, BellSouth shall promptly 
reimburse ATBT the amount of any overpayment times the highest Interest rate 
(in decimal value) which may be Ievied by law for commercial transactions, 
compounded daily for the number of days from the date of overpayment to and 
including the date that payment is actually made. In no event, however, shall 
interest be assessed on any previously assessed or accrued late payment 
c h  arges. 

11.2 

11 2.1 

11 2.2 

Subject to reasonable s8cunty requirements, either P a m  may audrt the books, 
records and other documents of the other for the purpow of evaluating usage 
pertaining to transport and termination of local trafflc. Where such usage data 
is being transmrtted through CABS, the audit shall be conductad in 
accordan- wrth CABS or other applicable requirements approved by the 
appropnote State Commission. If data IS not being transferred via CABS, 
either Party may requmt an audit for such purpose on- each Contract Year 
Either Party may employ ottror penons or firms for this purpose. Any such 
audrt shall take plea no later than thirty (30) days after notice thereof to the 
other Party. 

Either Party shall prompt& am3 any reported usage error that is revealed in 
an audit, induding making payment of any underpayment after the Parties 
h a w  p o d  upon the accuracy of the audit resutts. Any Disputes concerning 
audit nsub shrll b ~ o t v e d  punuant to the Alternate Dispute Resolution 
p r d u r e 8  d e w i b d  in Section 16 of the General terms and Conditions and 
A t t W v v " e  1. 

The Parties shall coopento fully in any such audit, providing reasonable 
access to any and all appropriate employees and books, rscords and other 
documents reasonabty necessary to assas the usage pertaining to transport 
and terminating of local trifle. 
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12.2 

12.3 

P erfo a nc e Mea s u rem en t 

n rhrOVlding Services 3 r d  E e-en:s 3eiISolrtP N I I I  sr3vlce A T 3 7  N :” *-e 
&diQ O f  serdice 3ellSocrth crovices tseif and IS end-iisers BellSoLtp s 
zeflomance under this Agreement sPall orovlde AT&T “lth tPe cacaclli?j :z 
-eet StarcarSs or other measurements that are at least equal to t r e  eve1 !rat  
8eiiSocrth provides O r  is required to prcwde by law or its own lntemai 
procedures BellSouth shall satisfy all Serfice standards. mcasurerpepts and 
oedormance requirements set forth In the Agreement and the Olrect Measbres 
of Quality (*DMOQs‘) that are specrfied in Attachment 12 of this Agreereqt 1 

the event that BellSouth demonstrates that !he level of performance scec,Ced 
in Attachment 12 of this Agreement areJigher than the standards or 
measurements that BellSouth provides to itself and Rs end users Dursuant :o :S 

Own internal procedures, BellSouth s own level of performamu shall appry 

The Parties acknowledge that the need will anse for changes to the OMOQ’s 
specrfied in Attachment 12 dunng the term of this Agreement. Such changes 
may include the addrtion or deletion of measurements or a change in the 
performance standard for any particular metnc. The parties agree to review all 
DMOQ‘s on a quarterly basis to determine rf any changes are appropnate. 

The Pames agree to monitor actual perfonanca on a monthly basis and 
develop a PtOC6ss Improvement Plan to continualty improve quality of sewice 
provided as measured by the DMOQs. 

13. DELETED 

14 Forto Majoun 

14 1 Neither Party shall be liable for any delay or failure in performance of any part 
of this Agreement caused by a Forw Majeure condrtion, including acts of the 
Unrted States of Amenu or any state, temtory or polrticll subdivision thereof, 
acts of God or a public enemy, fires, floods, disputes, freight embargoes, 
stnkm, erft!lqurkes, volclnic actions, wan, crvil disturbances, or other causes 
b o y o d  tho nrsonrbk control of the Party ciaiming excusable delay or other 
failun to pdorm. F o m  Majeure shall not include acts of any Govemmental 
Authmty nlrting to environmental, health or safety condrtions at Work 
Loatbn8. If any Form Majeun mndRion occum, the Party whose 
perfonanc8 fails or is delayed because of such f o r a  Majeure condition shall 
give prompt notics to tl70 other Party, and upon cassation of such Force 
Majeure condrtion, shall grve like notic4 and common- Pdomance 
hereunder as promptty as reasonably practicable. 

14 2 Notwithstanding Subsection 1, no delay or other failure to perform shall be 
excused pursuant to this Section 14 by the acts or omission of a Pam’s 
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1 5 .  

1 5 . 1  

15.2 

Cemin Fedoral, Strta and Local Taxos 

Definition 
Include but no t  be limited to fderal, state or local sates, use, excise. gross 
receipts or aher taxes or tax-like fees of whatever nature and however 
designated (including t a d  surcharges and any fees, charges or other 
payments, contractual or otherwise, for the use of public streets or nghts of 
way, whether designated as tranchiw fees or otherwiw) imposed on, or 
sought to be imposed, emer of the partres and measured by the charges or 
payments, for the sewicds furnished hereunder, excluding any taxes Ievted on 
income, 

For purposes of this Se&n 15, the terms 'taxes' and 'ees' s;.ail 

Tax08 And Foe8 Imposed Oinctty On Eithor Sollor Of Purthrror 

15 2.1 Taxes and fees imposed on the providing Party, which are norther penitted 
nor required to be passed on by the providing Patty to its Customer shall be 
bone and pad by the providing Patty. 

1 5 2 2  Taxes and fees imposed on the purchasing Party, which are not required to be 
- collected and/or nmrtted by the provlding Party, shall be borne and paid by the 

purchasing Party. 

Turea And F m  !"ad On Pufchr8ar But Colloctmd And Romittad By 
s o h i  

Taxas and 
purchasing Party, even rf the obligation to collect and/or remrt such taxes or 
fee8 is placed on tho providing Party. 

To the extent permrtted by Applicable Law, any such taxes and/or fees shall be 
shown as separate Items on applicrble billing documents between the Parties. 
Notwithstanding the foregoing, the purchasing Patty shall remaln liable for any 
such taxes and fees regardless of whether they are actualty billed by the 
providing Party at the Ume that the respective sewtCd is bdled. 

1 5  3 

15 3 . 1  imgosd on the purchasing Party shall be borne by the 

1 5 3 2  



15 3.4 

15.3 .5  

15.3.6 

15.3 .7  

1 5  4 

asing g a p  :e%- -es :-at r ts :CI~- cn  ary skc7 * a x e s  3- .cos 
due !pe o r w c  r g  ?arry wail  l o t  3111 SUCR 'axes :r lees :: * -e  
P a w  f the sLrc ras l rg  Parry srovlces Nr ?en :ec,fCa!!on 

-2asonaciy satlsfactorj :O : re srcvialng Party statirg :bat s exep-ct :r 
r e w i s e  not sucject to the !ax or (ee setting fonh :Pe oasis ;Perefor ara 
satls*ylng any otner requirements under applicable law If any aLitpcr*?j seers 

certified not to be lawfully due, or any such tax or fee that was not Sllled try :ne 
Providing Party, the purchasing Pam may contest the same In good at *s 
awn expense In the event that such contest must be D U ~ U &  In tPe -ame :f 
tPe providing Party, the providing Party shall permit the purchasing Parry ' 0  

pursue the contest in the name of providing Party and providing Party shall 
have the opportunrty to particrpate fully in the preparation of sucn ccntest n 
any such contest, the purchasing Party shall promptly furnish the providing 
Party with copies of all filings in any prowding, protest. or legal challenge ail 
rulings Issued in connection therewrth, and all comespondencu between the 
purchasing Party and the taxing authorrty 

+ m  .- - - , I  ect any such tax or fee that the purchasing Party has determired a r b  

In the event that all or any portion of an amount sought to be coilected must be 
paid in order to contest the tmposrbon of any such tax or fee, or to avoid the 
existence of a lien on the a s s m  of the provding Party dunng the pendency or 
such contest, the purchasing Party shall be responsible for such payment and 
shall be entrtled to the benefrt of any refund or rscovery. 

If it is uttimatety detemined that any additional amount of such a tax or fee I S  
due to the imposing authonty, the purchasing Party shall pay such additional 
amount, including any interest and penatties therwn. 

Notwithstanding any provision to the contrary, the purchasing Party shall 
protect, indernndy and hold hrmkw (and defend at the purchasing Party's 
expense) me provding Party from and against any such tax or fee, interest or 
penatties thereof, or other charges or payable expenses (including reasonable 
attomey fees) wrth resped thereto, which are reasonably and necessanly 
i n c u d  by the providing Party in connection wrth'any claim for or contest of 
any )uch tax or tee. 

EIch Puty shail nom the other Party in wrrting of any assessment, proposed 
aS8ewnent of other d a m  for any additional amount of such a tax or fee by a 
taxing authonty; su& no tm to be provided, if possibk, at least ten (1 0) days 
prior to the dato by which a response, protest or other appeal must be filed, but 
In no event later than thirty (30) days after r w i p t  of such aSSeSSment, 
proposed assessment or claim. 

Taxos And Few Imporod On Sollor But Pasrod On To Purchrrer 

. 
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1 5 4 3  

-3 !Pe extent Pemrt!ed by aPDllCabie law any such taxes aPdlCr 'ees s ra i l  :e 
jibCwn as  secarate dems on applicable wiling documents beween tPe Parties 
UotwitPSmding the foregoing, the purchasing Party snail remain laole 'cr artj 
s u m  !axes and fees regardless of whether they are actualty billw by !Pe 
providmg Party at the time that the respective servce IS btiled 

If the purchasing Party disagrees with the providing Party s deteminatlcn as '2 
the application or basis for any such tax or fee, the Parties shall consLit fll:h 
respect to the imposition and billing of such tax or fw and wrth respect :O 
Nnether to contest the imposition of such tax or fee. Notwrthstandrng the 
foregoing, the providing P a m  shall retain resPonslbilrty for determining whetper 
and to what extent any such taxes or fees are applic?bIe. The providing Party 
shall further retain responsibilty for determining whether and how to contest 
the mposrtion of such taxes or fees, provided, however, the Parties agree to 
consult in good fadh as to such wntest and that any such antest undertaken 
at the request of the purchasing Party shall be at the purchasing Party's 
expense. In the event that such contest must be punued in the name of the 
providing Party, provtding Party shall pamt purchasing Party to punue the 
contest in the name of the providing Party and the provlding Party shall have 
the opportunrty to participate fully in the preparation of such contest. 

15.4 .4  If, after consuitation in accordance wrth the preceding Section 15.4.3, the 
purchasing Party deos not agree wrth the provlding Party's final determination 
as to the application or basi8 of a particular tax or fee, and if the providing 
Party, after reaipt of a wntten request by the purchasing Party to contest the 
imposrtion of such tax or fee wrth the imposing authonty, fails or refuses to 
punue such m t 8 8 t  01 to allow such contest by the purchasing Party, the 
purchasing Party may utilize tho dispute resolution process outlined in Section 
16 of tf~e General Toms and Conditions of this A g r o m "  and Attachment 1. 
UtiliutiOrr of tho dhpute resolution procuss shall not relieve the purchasing 
party from lirbility for any tax or fea billed by the provlding Party punuant to 
this $ub$octiorr during the pendency of such dispute resolution p r o d i n g .  In 
tho wont that tho purchasing Party prevails in such dispute resolution 
proceeding, it shall bo entrtled to a refund in accordancu with the final decision 
therein. Notwtthstrnding the foregoing, if at any time prior to a final decision In 

such dispute resolution pr-ing the providing Pam initiates a contest with 
the imposing authonty wrth respect to any of the issues invoived in such 
dispute resolution proceeding, the dispute resolution pr-ing shall be 
dismissed as to such common issues and the final decision rendered in the 
contest wrth the imposing authonty shall control as to such issues. 



1 5 4 5  

1 5  4 7 

15.4 8 

1 5 . 5  

16. 

16.1 

Notwithstanding any provision to the contrav, the purchasing Parry spa11 
protect, indemnify and hold harmless (and defend at the purcnasing ?arty s 
expense) the providing Party from and against any such tax or fee p!eresi :r 
penalties thereon. or other reasonable aarges or payable expenses inc,t,airg 
reasonable attomey fees) with reSpect thereto, which are incufled by the 
providing Party in connection wrth any claim for or contest of any such !ax or 
fee 

Each Party shall notify the other Party in wnting of any assessment, proposed 
assessment or other ctaim for any additional amount of such a tax or fw by a 
taxing authonty, such notjca to be provided, rf possible, at least ten (1 0) days 
pnor to the date by which a nspons8, protest or other appeal must be filed, but 
in no event later than thirty (30) days aRer receipt of such assessment, 
proposed assessment or claim. 

Mutual Coopandon 

In any contest of a tax or fea by one Party, the other Party shall cooperate fully 
by providing r w r d s ,  testimony and such additional infonauon or assistance 
as may reasonably be noaswry  to punue the contest. Further, the other 
Party shall be nimbunsd for any reasonable and necsssary out-of-pocket 

. copying and t n v J  expansas incumd in assisting in such contest. Each Party 
agrws to indemnrfy and hold ham&- the other Party from and against any 
losses, damagesl daims, demands, surts, liabilities, and expenses, including 
reawnabk attorney's fees, that anse out of 16 f a i h  to pedom its obligations 
undw tnb M o r \ .  

AIWnrUv8 ol8pUtO RO8oluUofi 

All disputes, claims or disagreements (collactrvely "Disputes") arising under or 
related to this Agrement or the breach hereof shall bo resolved in accordance 
with the procedures set forth in Attachment 1, except: (i) disputes ansing 
pursuant to Attachment 6, ConnecWtty Billing; and (ii) disputes or matters for 
which the Telecommunicrtlons Act of 1996 specdies a particular remedy or 
grocedure. Disputes involving mi t ten  subject to the Connectivity Billing 

. 
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18. 

18.1 

Hoticoa 

Any notices or other communications required or permitted to be given or 
delivered under this Agreement shall tld in hard-copy wnting (unless otpewlse 
specifically providd herein) and shall be suffic~ently given rf delivertd 
penonally or delivered by prepaid overnight express W N I ~  to the following 
(unless otherwise specrfically required by this Agrwment to be delivered to 
another representative or point of contact): 

If to ATBT: 
Pamela A. Nelson 
Vendor Management 
AT8T 
1200 Peachtrw St., N.E. 
Atlanta, GA 30309 

If to BellSouth: 
Randy Jenkins 
Interconnedon Sewices 
Suite 410 
1960 W. Exchange Place 
Tucker, GA 30064 

Either Party may unilrtenlty change d designated representative and/or 
add& for the receipt of n o t "  by giving seven (7) days pnor wntten notice 
to ttn ath.r Pam in complianca wrth this Section. Any not la  or other 
c0mmunit;rtiOn shell be deemed given when rocwed.  

Confldontlrlity and Progriotary Infomadon 

for  the purposes of this Agmoment, 'Confidential I n f O ~ ~ t i O n "  means 
confidential or propnetafy technical or businew Information given by the 
Oiscloser to the Recipient. All information which IS disclosed by one Party to 
the other in connection with this Agreement shall rutomatraltY be deemed 
prOpri8taQ to the Oiscioser and tub led  to this Agrement, unless otherwise 



15 2 For a penod of five (5) years from the receipt of Confidential Inforrratlon c ~ c ~  
!Pe Olscloser except as otherwise specrfi+d In this Agrement. t he  Recio,ent 
agrees (a) to use it only for the purposmf performing under this lgreemert. 
b )  to hold it in confidence and disclose rt to no one other than its empioyees 

having a n e t d  to know for the Purpose of performing under this Agreement, 
and (c) to safeguard it from unauthonred u s e  or disclosure with at least the 
same degree of a r e  wtth which the Recipient safeguards cts own Confidential 
Information. If the Recipient wishes to disclose the Disclosets Confidential 
Information to a third Party agent or consuttant, the agent or consultant must 
have executed a wntten agreement of nondisclosure and non-use comparable 
in scope to the terms of this W o n .  

18.3 The Recipient may make copies of Confidential Infomation only as reasonably 
necessary to perform rts obligations under this Agrwment. All such copies 
shall bear the same copyright and propnotary nghb noticus as are contained 
on the original. 

l a  4 The Recipient agrees to retum all Confidential Information in tangible form 
received from the Disclowr, induding any copies made by the Recipient. within 
thirty (30) days afbr a wntten request is delivered to the Recipient, or to 
destroy dl such Confidential Information. excspt for Confidential Information 
that the Recrpiont reasonably rquires to perform rts obligations under this 
Agreement. If erthor Party lows or makes an unauthonzed disclosure of the 
other Party's ConfWntial Information, it shall now' such other Party 
lmmediatety and u8a reawnable efforb to retneve the lost or wrongfully 
di8domd information. 

18 5 The Recipient shall have no obligation to safeguard Confidential Information 
(a) which was in the poswssion of the Recipient free of restnction pnor to its 
receipt from the Oisdowr: (b) after fi becomes publicly known or available 
through no breach of this Agreement by the Recipient: (c) after it is nghtfully 
acquired by the Recipient free of restnctions on its disclosure; or (d) after it IS 

independently developed by personnel of the Recipient to whom the 
Disclosets Confidential Information had not been previously disclosed. In 
addition either Party shall have the right to disclose Confidential Information to 
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18 7 

18.8  

19 

Each Party s obligations to safeguard Confidential Information disclosed cr-cr 
to expiration or termination of this Agrtsment shall suwive such exoiration :r 
!emination. 

- 
Except as otherwise expressly provided elsewhere in this Agreement. no 
license IS hereby granted under any patent. trademark, or wpynght. nor IS any 
such license implied, solely by virtue of the disclosure of any Confidential 
Information. 

Each Party agrees that the Discloser would be irreparably injurej by a breach 
of this Agreement by the Recrpient or rts representattves and that the Discloser 
shall be entrtled to seek equrtable relief, including tnjunctrva relief and specific 
performance, in the event of any breach of the provisions of this Agreement 
Such remedies shall not be deemed to k the exclusrve remedies for a oreach 
of this Agreement, but shall be in addition to all other remedies available at law 
or in equity. 

Bnndinp 

~ The Parties agree that the se"8 oCrsrsd by AT&T that incorporate Services 
and Elements mado ava~labk to AT&T punuant to this Agreement shall be 
brandd as AT&" m i e d s ,  unless BellSouth dotennines to unbrand such 
ServicSr and Elements for rtsetf, in which evont BellSouth may provide 
unbranded Swim and Elements. AT&T shall ptovde the exclusive interface 
to AT&T Customen, exmpt as AT&T shall otherwise specrfy. In those 
instanma when AT&T requires BellSouth personnel or systems to interface 
wm ATaT Customen, such personnel shall identify themselves as 
representing AT&T, and shall not identdy themselves as representing 
BellSouth. Exapt  for matenal provided by AT&T, all forms, business cards or 
other business matenals fumished by BellSouth to AT&T Customers shalt be 
subject to AT&T's pnor review and approval. In no event shall BellSouth, 
acting on behatf of AT&T punuant to this Agreement. provide information to 
AT8T local s e ~ i c e  Custgmen about BellSouth products or sewices. Bellsouth 
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20.1 

ayees to srovide In s b q c  en: + F e  ;c: AT&-  ' c  *evIew a r d  ZrSv ICe  C S - F P P *  

:&e qethods ard DrocedLreS * ,mr l rg  a r a  aGDrcac?es :o :e dsed sy 
2ellSocrth ?o assure P a t  %lIScuth -eets ATBT's zrarbirg requireFePt =;? 

rstallation and regair f e m e s  A X T  agrees 10 3rovlde BetiSouth N l t n  

zrarded matenal at no charge for use by BellSouth ('Leave Behlnc Lla:er,at' 
A T A T  ~ i i l  'eirrburse BellSouth for the reasonable and demonstracle 5:s:~ 

3eiISouth would otherwise incur as a result of the use of the generlc eabe 
behind matenal BellSouth will not* ATBT of matenat suopiy exnaust lr 
sufficient time that matenal will always be available 6ellSouth may eave J 

senenc card if BellSouth does not have an ATBT specific card avaitacie 
BellSouth will not be liable for any enor, mistake or omission other tran 

requirements to distnbut8 ATBTs Leave Behind Matenal. 

D i roc tory Li $ti n g8 Roqu i roman 

- s  

acts or omissions or gross :egligene, resutting from the 

BellSouth shall make available to ATBT, for ATCLT subscnben, non- 
discriminatory access to its telephone number and address directory listings 
("Directory Llstings"), undor the below terms and condrbons. In no event shall 
ATBT subscnben rec8fve Directory LiStmgS that are at less favorable rates, 
terms or cond&ons than the rates, terms or condrbons that 8ellSouth provides 
its subscnben. 

20.1  1 DELETED 

2 0 . 1 . 2  DELETED 

20 1 3  Subject to execution of an Agreement betwean AT8T and 8eliSouth's affiliate 
BellSouth Advertising & Publishing Corporation ("BAPCO") substantially in the 
form set forttr in Attachment 13: (1) listmgs shall be included in the appropnate 

directones as appropnate), via the BellSouth ordenng procsss, (basic listing 
shall be at no chargo to AT&T or AT&T's subscnben); (2) ATBTs business 
subscriban' liaings shall also be included in the approonate Yellow Pages or 
IOCJ drurfkd dimdonos, via the 881ISouth ordenng proass, at no charge to 
AT&T 01 AT&T's subrcnben; (3) copies of such directones shall be delivered 
by m 0  to A T W s  subscnben: (4) ATBT will sell e n h a n d  Whrte Pages 
Llstings to AT&T subsu~ben and BellSouth shall provide the enhanc8d White 
Llstrngs; and (5) Yellow Pages AdveRising will be sold and billed to AT&T 
subscnben. 

. white Pages or local alphabetic31 directones (including Foreign Language 

20.1  4 BAPCO will provide AT&T the nwssary  publishing information to process 
ATBT's subscnben directory listmgs requests including, but not limrted to. 

1 Classified Heading Information 



2.  

4 h c e s s e s  for Cbtalning Fsre!gn irec:cries 

5 Information about Lsting AT&Ts Customer Services rc:Lclry 
!elephone numbers. the Customer Call Guide Pages 

20 2 

20.3 

20.4 

2 1 ,  

21 1 

21 2 

21 .3  

21 .A 

BellSouth will provide ATBT :he proper f o m a t  for s u b m m n g  subscr'cer 
as outlined in the OLEC Hanabook. BellSouth and BAPCO w ~ i l  acccr j  : 
directov listing information the same level of confidentiality that SeilSci, 
BAPCO accord BellSouth's and BAPCO'S own directoq listing ,?foFar .  
BellSouth shall limrt acced5 to ATBTs Customer propnetary confidewa 
directory infomation to those BellSouth or 8APCO employets ruho are 
involved in the preparation of listings. 

BellSouth will include AT8T subscnber listings in BellSouth's directory 
assistancu databases and BellSouth will not charge ATBT to maintain t t  
Directory Assistancs database. The Parties agree to cooperate wrth ea 
other in formulating appropnate procedures regarding lead time, timelint 
fonnat, and content of listing information. 

DELETED 

Sulncdbor Li8t lnfomrtionltocrl Numkr Porhbility 

DELETED 

BellSouth shall refer any requests from third parties for AT8Ts Subscn 
Information to AT&T. 

Local Number Portability shall be provided as set forth in Attachment 8 

At all tim during the tom of this Agreement. each Party shall maintai 
own exp8ns8, (i) all insuranca required by applicable Law including ins 
and approved wtf i nsunna  for statutory worken compensation cover 
(ii) commercial general liabilrty coverage in the amount of not less thar 
million dollan ($10,000,000) or a combination of commercial general ti 
and excssdumbrella coverage totaling ten million dollars (S 10 ,OOO,OO( 
request from the other Party, each Party shall fumish the other Party v 
certificates of insuranca which evidence the minimum levels of insurar 
forth herein. Each Party may sahsfy all or part of the coverage specifif 
through self Insurancs. Each Party shall give the other Pam at least t 
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21 8 1 

21 c 
21 c 1 

21 .c.2 

21 .c.3 

21 0 

c o s a  

Except as otPewise soecified in :his Agreement. !Pe Act, or any C;=rrrlss,cn 
;r:er eacrr Party snatl be responslole for all costs and expenses :Fat t r c - r s  
!o comply with its obligations under this Agreement. 

DELETED 

Pre-Ordoring Information 

BellSouth shall provide ATBT with acceis on a real-time basls via electronic 
interfacas to all sewices and features technically available from each swttch by 
switch CLLl and access to street address detail for the provisioning of a ~ 8 ~ 1 ~ 6  
request. This information is cumntfy contained In BeIISouth's Regional Street 
Address Guide ('RSAG") and Products and Sewicus Inventory Management 
( P/S I MS). 

If ATBT dials in, AT&T will obtain from Be1ISouth a sscurrty c l rd  featunng a 
unique password identfication Mich will be changed pencdicllty by 8ellSouth 
A nonrecumng charge of One Hundred (SlOO.00) Oollan will be applied to 
each security card provdod, including duplicates fumished to addrtional users 
or fumtshed as a replacament of lost or stolen cards. 

ATBT acknowladges that (i) this information is provided for the limrted purposes 
of factlitatmg the establishment of new Customer accounts and identrfying 
sewicas and features available in specrfic BellSouth central ofiices. AT8T 
agrees that rt will not sell or otherwtso transfer such informa@on to any third 
Party for any purpose whatsoever wrthout the pnor wntten consent of 
BellSouth; (ii) 801ISouth does not warrant that semicas provided under this 
Section will be unintompted or emf free. In tho event of interruptions, delays 
erron 01 other hilure of the s"m, BellSouth's obligation shall be limrted to 
using nownabk efforts under the crrcumstanas to restore the sewices. 
B.1Isouth shall have no obligabon to retneve or rmnstruct any transmrtted 
m e w g o 8  of tnr\smirsion data which may be lost or damaged. AT&T 1s 
resporr8ibk for providing back-up for data deemed by BellSouth to be 
nec8ssafy to ita opofiitions; (iii) the s " a s  provided under this Section are 
provided 'As Is,* BeIISouth makes no warranty, express or implid, wrth 
respect to the sewicas, including but not limrted to any warranty of 
merchantability or fine- for a particular purpose, which warranties are hereby 
expressly disclaimed. 

Ohastar Recovery 



22. 

22 .1  

Such glans shall incomOrate 8ellSouth Emergency Csntlngency Plans 'Cr 
Fesaence and Business Repair Centers. The Plans snail c o n f o n  to :?e F\:c: 
iiestoration Guldellnes. to the National Security Emergency P'eparearess 
l-N.(SEP") procedures and adhere to the guidelines dcvelooed by :he 
Telecommunications Sowica Priorrty ('TSP") System office within !re Naticrai  
Communications System ("NCS") Agency 

In developing the plans, the tcam will aUUrcss the following AT8T prooosed 
!ems. (I) provision for Immediate notification to ATBT via the Elearonlc 
Interface, to be established punuant to Section 3 of Attachment 6 of t h e  
Agreement, of the cxistenca, kdt ion ,  and sourcu of any emergency neworit 
outage affecting ATBT Customen, (11) establishment of a single point of contact 
responsible for rnrtiating and coordinating the restoration of all Local SewtMs 
and Netwoe Elements or Combinations, (111) establishment of procedures to 
provide ATBT wdfi real-time a m 3 8  to informrOon relating to the status of 
restoration efforts and problem resoluuon dunng the restoraQon procuss: (iv) 
provision of an inventory and descnpbon of mobile restoration equipment by 
locations; (v) establishment of methods and proadurm for the dispatch of 
mobile equipment to the restorabon site; (VI) establishment of methods and 
procudures for re+rovIsloning all Sewas and Elements, aRer initial 
restoration, (vii) provision for equal pnonty, as between ATBT Customen and 
BellSouth Customen, for restoratron efforts, consistent wfth FCC Sewice 
RestoraQon guidelines, including, but not limited to, deployment of repair 
personnel and a c a s s  to spare parts and components; and (viii) establishment 
of a mutuaity a g w a b k  proccMI for esulaQon of maintenance problems, 
Including a compkte, uptodate list of responsibk contam, available Wenty- 
four (24) houn pef day, $wen (7) days per week. 

Such p I I M  shrll k modified and updated as necbjsary. For purposes of this 
Sodon, an emeqancy network outage IS defined as 5,000 or more blocked 
call attempts in a ten (1 0) minute p o n d  in a single exchange. 

In the event the Part ia are unable to reach agreement on enher plan. the 
matter shall be resolved pursuant to Section 10 and Attachment 1 of this 
Agreement. 

Mi8collanooua 

Dologation or Asrignmnt 
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22.3 

22.4 

22.5 

- =e  S C L ? ~  may -ct assigr a r y  :f :s - 9r:s :r :eleSate a r y  2~ :S : C  

,?cer :his Agreer-ept H l l n C U t  :he Ejr'cr Nr nen tsrsent =if ATST 
:e unreascraciy NithPeld VoWlttstaralng :he ‘cresting. 3 e i i S c ~ : ~  - a y  
Issign its qgnts and oenefits ard deieqate ts du!:es and zoligatlcns ,rcer e -  s 
A g r e e r e n t  wthout tne consent of ATBT to a 190 oercent swnea Ae i i  ate 
z z r o a r y  sf BellSouth if such Affiliate provides .weline communlcaticrs 
Zrsviced mat the PtrfOrmanW of any such asslgnw IS guaranteed by the 
assignor Any pronlbitw assignment or delegations shall be 'lull ana dold 

+,,,I -:: 

Subtontracdng 

i f  any Party s obiigation under this Agreement IS performed by a subc0ntrac:z.r 
or Affiliate. the Party subcontracting the obligation nevertheless shall PeTain 
fully responsible for the perfomanca of this Agrecrment In accordance with ts  
terms, and shall be solely responsible for payments due its subcontractors or 
Affiliate. In entenng into any Contract, subcontract or other agreement for the 
performance of any obligation under this Agreement, the Party shall not enter 
into any agreement that rt would not enter into if the supplier was performing 
sewices directly for sard Party. 

Nonoxclu8ivo Romodio8 

Except as othewise expressly provided in this Agreement. each of the 
remedies provided under this Agreement is cumulative and is in addition to any 
remedies that may be available at law or in equity. 

Except as may be specrfically set forth in this Agreement, this Agreement does 
not provide and shall not ba constmod to provide third Parties wrth any remedy, 

- claim, liability, reimbursement, caum of aaon, or other privilege. 

Rohnncod k u m o n t r  

Whondver any provision of this Agreement refen to a technical reference. 
technicrl publicltion, AT&T Pramcs, BellSouth Practics, any publication of 
tehcommuniutions industry administrattve or technical standards, or any other 
document ~pcdlcalty incorporated into this Agrwment, d will be deemed to be 
a referents to the mod r w n t  venion or edition (including any amendments. 
supplements, addenda, or succason) of such document that is in effect, and 
wiit include tho most r w n t  venion or edition (including any amendments. 
supplements, addenda, or sucasson) of each document incorporated by 
referenu in such a technical reference, technical publicatJon, AT&T Practice, 
8ellSouth Practice, or publiation of industry standards (unless AT&T elects 
otherwise) Should there be an inconsistency between or among publications 
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22.8 

22.9 

22.10 

The dalidity of this Agreement. the construction and enforcerrert a f  ts : e m s  
and !he Interpretation of the rights and duties of the Partles shall be ScveFed 
S y  the aws of the State of Flonda other than as to conflicts of 'aws exceot 
,nsofar a s  federal law may control any aspect of this Agreement. in wntcn zase 
federal law Shall govem such aspect. The Panics submit to Denoval 
)urisdiction in Atlanta, Georgia, and waive any ob]ections to a Georgia derse 

Publicity and Advartiaing 

Neither Party shall publish or use any advertising, sales promotrons or gther 
publicity matenals that use the other Party's logo, trademarks or semi= maks 
without the pnor wntten approval of the other Party. 

Amondmontr or Waivan 

Except as othewise provided in this Agreement, no amendment or waiver of 
any provision of this Agreement, and no consent to any defautt under this 
Agreement, shall be effective unks8 the same IS in wnting and signed by an 
officer of the Party against whom such amendment, warver or consent IS 
claimed. In addition, no course of dealing or failure of a Party stnctly to enforce 
any term, nght or condition of this Agreement shall be construed as a waiver of 
such term, nght or condition. 

Sovanbillty 

If any term, condition or provism of this Agreement is held to be invalid or 
unenforceable fot any reason, such invalidrty or unenforwabilrty shall not 
invalidate the entin Agrwment, unless such construction would be 
unreawnabk. The Agreement shall be construed as i f  rt did not contain the 
invalid+ unwforwrbk  provision or provisions, and the nghtr and obligations 
of each Party shall be constmod and enforcsd accordingly; provided, however 
that in the went such invalid or unenforceable provision or provisions are 
es8enUrl elements of this Agrwment and substantialh impair the nghts or 
obligations of entrer Party, the Pomes shall promptly negotiate a replacement 
provision or provisions. 

Entira Agrwmant 

This Agreement, which shall include the Attachments, Appendices and other 
documents referenced herein, constitutes the entire Agrwment beween the 

FL6 4-37 



22.12 

22.13 

Survival of Obligation8 

Any 
cancellation or termination of this Agreement, any obhgation of a P a q  Lrcer 
fhe provisions regarding indcmnlfication, Confidcntral Information, 'imitatlors 
on liability, and any Other provislons of this Agreement which. by :heir r e m s  
are contemplated to SUNIV~ (or to be performed after) termination of :his 
Agreement, shall sumive canallatton cq termination thereof. 

or ObligatiOnS of a Party for acts or omissions pnor  !o !be 

Exocutad in Countwprrt, 

This Agreement may be executed in any number of counterparts. each of 
which shall be d e "  an onginal; but such counterpam shall together 
constrtute one and the same instrument. 

Hordinga of No Forto or Eihct 

The headings of Articles and Setdons of this Agreement are for convenicnw of 
referen- only, and shall in no way define, mod@ or restnct the meaning or 
Interpretation of the toms or provislons of this Agreement. 

. 



Part I: Local Services ReJaIe 

TelMo"unicatjons Services Provided for Rosa10 

' 7  ' 
i d  :Pe 'quest zf AT3T a n d  2l;rsLant to :Pe 'equirerrents :f :>e Act sel,ScL:- 

~ i i l  "aKe availaole to ATBT 'or resale (see Section 24 3 of Pan 7 )  any 
relec=T"mufllCdtions Service !hat BellSouth currently provides. gr may cffer 
mereafter aellsouth shall also Provide Support Functions and Service 
Functions as set forth In Sections 27 and 28 of this Part. The 
Telecommunications Services, Service Functions and S u p p o ~  Functions 
provided by BellSouth to ATBT pursuant to thij Agreement are coilec!!\ely 
referred to as "Local Service." 

23 2 This Part describes several services wbch BellSouth shall make available :3 
AT&T for resale pursuant to this Agreement. This list of serfices is nenher all 
~nclusive nor exclusive. All Telecommunications Serfic8s of BellSouth which 
are to be offered for resale pursuant to the Act are subject to the terms herein, 
even though they are not specrficalty enumerated or dewbed.  

23 2.1 Ferturo8 and Function8 Subject to Roarlo 

23.3 

BellSouth agrees to make available for resale all features and functions 
available in connection wrth telewmmunicattons Servicas, including but not 
Iimrted to the following: 

Dial tone and nng 
Capabtirty for etther dial pulse or touch tone recognrtion 
Capabiltty to complete calls to any ioca*on 
Same extended local calling area 
1 + IntraLATA toll calling 
PIC l+ MNIa 
CIC dialing (10 XXXX) 
Same accdss to verbcal featurm and functions 
Call detail recording capability required for end user billing 
Flat and M a r a u d  Servia 
Intofnational Calling 
91 1, 500,700, 800, 888, 900, 976 dialing 
Ringing 
Repeat dial capability 
Multi-line huntmg 
PBX trunks and 010 s" 

BellSouth will provide ATBT wrth at least the capability to provlde an ATBT 
Customer the same experience as BellSouth provides its own Customen with 
respect to all Local SONICOS. The capabtltty provlded to ATBT by BellSouth 
shall be in accordance with standards or other measurements that are at least 

. 
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2 4  ! 

24 2 

24 .3  

Genonl Terms and Conditions for ResaIo 

Primary Local Exchrngo Camor Soloction 

BellSouth shall apply the pnnclples set forth In Section 64 1100 of the Feceral 
Communications Commission Rules, 47 C F R 564 1100, :o the  orocess 'or 
end-user selection of a pnmary local exchange camcr BellSouth shail r o t  
require a disconnect order from the Customer, another camer. or anotPer 
entity, in order to process an AT&T order for Local Somica for a Cdstcver 

Pricing 
- 

The pnces charged to ATBT for Local Sew- are s8t forth In Part IV of thts 
Agreement. 

Wrth the exception of short-tenn promotions, defined as those promotions that 
are offered for a ninety (90) day penod or lesa and which are not offered on a 
consecutrve basis, BellSouth shall offw for resak at wholesale pnces all 
telecommunicaQons sewices that BellSouth provdes at retail to non- 
telecommunications camn, induding govemmental bodies and information 
provtden. Short-term promotions may be resold at the retail rate. Long term 
promotions, defined as those promotions that are offered for more than a 
ninety (90) day penod, may be resold at the taM fate less the wholesale 
discount. 

- No terms and conditions, including uw and user restrictions, shall be 
applicable to the rwk of BdISouth's telscommuniations SWICOS except for' 

a r-on on the resale of residential sewice to residential 
cuamn; 

IdeCindlink-up sawices shall be available for resale by AT&T 
Only to tho- customen who are eligible to purchase such sewice 
d i m  from BellSouth; 

Ail gnndfrthered s e w i m  are available for resale by ATBT to 
thom customen or subscriben who already have grandfathered 
status: and 

Nll/E9111311 sewices shall be available for resale by AT&T 

. 



3ellSouth agrees :pat AT37 CbstcFers w ~ i l  excereflce tpe sare  dva\(rc; :a. f i  

as 8ellSouth s Cbstomers sucn mat. ‘or all call ryPes ( I )  an A T & T  C b s t c r e r  s 
qct WNi red  to dial any greater number of digits than a BellSouth Cdstcrer 
:re Dcst-dtal delay (time elapsed beWeen the last digit dialed and !Pe ‘,rst 
-ewcm resDonse) call completion rate and transmission quailty excer’erced 
ay an ATBT Customer 1s at least equal in quality to that experienced 3y a 
BellSouth Customer. and (111) the  AT8T Customer may retain 
number 

local w e c r c - e  

24 3 2 

2 4 3 2 1  

Chrngos in Rotail Sowico 

BellSouth agrees to notify ATBT electrokally of any changes in the terms a r a  
conditions under which It offen Telecommunications Sewices to subscnbers 
who are non-telecommunications amen, Inciuding, but not limited to, the 
introduction or drscontinuanw of any features, functions, services or 
promotions, at least forty-he (45) days pnor to the effective date of any such 
change or concurrent wrth BellSouth’s intemal notflcavon process for such 
change, whichever is earlier. ATaT recognizes that certain revisions may 
occur betwwn the time 681ISouth notme8 AT8T of a change punuant to this 
Section and BellSouth’s tadf filing of such change. BellSouth shall notrfy 
ATBT of such revisions consistent wrttr 6eIISouth’s intemal notrfication process 
but AT&T accspts the consquencos of such md-stream changes as an 
uncsrtainty of daing business and, therefore, will not hold BellSouth 
responsible for any resutting inconvenienca or cost incurred by AT8T unless 
caused by the intentional misconduct of BellSouth for the purposes of this 
section. The notmation glven punuant to this Section will not be used by 
either party to market it8 offenng of such changed sewices extemally in 
advance of BellSouth filing of any such changes. 

24 3 2 2 

24 3 2.3 

BellSouth a g r m  to n o m  AT&T electronioily of proposed pnm changes at 
least thirty (30) daw pnor to the effectwe date of any such pncs change. 

. Bell& agrees to use electronic mail to notrfy AT&T of any operational 
chmga within at brat six (0) months before such changes are proposed to 
b.corrw d k t k o  and wrthin twelve months for any twhnoloqical changes If 
such w o n e l  or technological changes occur wtthin the six or twelve month 
notflation period, BellSouth will notrfy AT&T of the changes concurrent with 
BellSouth’s intemal notflation process for such changes. 

25.  

2 5 . 1  

Roquinmont, for Sp.cifk 3 0 w k ~  

CENTREX Roquinmonts 

. 



2 5  1 1 

2 5  1 2  

25 1 3  

25.1.4 

25 .1  5 

25 1 6  

25 1 7  

A t  A - & - S  :ct:on AT&' -3'4 =..'cmase S E ~ T ~ ~ E X  jemims ,',here A - i -  
x crases  sUcn CENTSEX see, css AT&T -ay  sLr:?ase :he en! re set ~4 

'eatures a n y  slrgie ' e a t m  =r any z v z l r a t a r  af  'eatures Nrtcn 3 e l l ~ c L : ~  
-as the caoabiitry to p r w d e  3ellSokth NIII Drovlde ATBT Ntttr tpe saFe  
sewice 'eveis and features of CENTREX Service provided by 8eliSCkth tr, :S 

emd ders  Requests by AT&T for CENTREX Service !eveis and 'eatLres : r a t  
are zlf'erent from wnat BellSouth provldes to its end usen will Se Pandied 
Jnbe r  the Bona Flde Rwuest Process. The CENTREX service Provlded 'or 
resate will meet the following requirements 

All features and functions of CENTREX Service, whether offered ,peer tar# :r 
otherwise, shall be available to ATBT for resale, wrthout any geograpnlc 3r 
Customer class restrictions. 

BellSouth's CENTREX Service may be used by ATBT to provide Local Service 
to A T 8 T s  end usen 

BellSouth shall provide to ATBT a list which descrrbes all C E N T R U  features 
and functions offered by BeIISouttr wrthin ten ( l o )  days of the Effective Date, 
and shall provide updates to sad list as required by Section 24.3.2 of Part 1. 

DELETED 

ATBT may aggregate the CENTREX local exchange and IntralATA traffic 
usage of ATBT Customers to qualify for volume discounts on the basis of sucn 
aggregated usage. 

ATBT may aggregate multiple AT&T Customers on dedicated access facilities. 
AT&T may require that BellSouth suppress the n w d  for AT8T Customen to 
dial "9" when placing calls outsda the CENTREX System. When dedia?ed 
facilities are ut~lued, BdlSouttr will provide, upon ATBTs request, station ID or 
ANI, as well a8 FGD tmnking. 

ATBT may u m  remote call forwarding in conjunction with CENTREX Sew- to 
provtdo wwia to ATbT Local Semic8 Customers residing outside of the 
geognphic tamtory in which BellSouth provides local exchange $emice. In 
caw whom existing BellSouth Customen choose AT&T for thetr local sewice 
pmvidw, and whm ATbT sowed these Customers via CENTREX, in order 
that su& Customen may keep the same phone number, BellSouth shall either 
move Customer's line and phone number to a CENTRW system, or use 
remote call forwarding to route Customef s old phone number to new 
CENTREX phone number. Not all features and functions wrll be compatible 
when remote call forwarding IS utilized. In such cases, AT&T customers shall 
have the same functionality as BellSouth customen under the same 
circumstances. 



SELETEO e - .  
i 2  3 
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2 5  1 ' 9  

25 2 

25 .3  

25.4 

2 5 4  1 

3eilSOutfi shall make avallaDte to AT&T 'Cr *esak  at  " 0  addlticral crar;e 
rtercom calling among ail AT3T Cbstorrers wno it : l tze resold CENT~EX 
serfice where the AT&T Customem numcen all reside In ;ne same cert:ai 
=*ce switch 

ATBT may utilize BellSouth s Automat~c Route Selection (ARS) service 
'eatures to provision and route calls from vanous end usen to vanoLs 
Interexchange Camen (IXC) Networks. 

CLASS and Custom Fortuns Roquiromonta 
ATBT may purchase the entire set of C P S S  and Custom features and 
functions, or a subset of any one or any combination of such features. 3n a 
C ustomer-specific basis, without restncUon on the minimum or maximum 
number of lines or features that may be purchased for any one level of semi- 
BellSouth shall provide to ATBT a list of all such CUSS and Custom features 
and functions wrthin ten (1 0) days of the Effctive Date and shall provlde 
updates to such list when new features and functions become available. 

Voluntry Fodonl and Stat, Cu8tomor FInrncirl Auhtanco  Prognma 

Local Sewias provdod to low-tncome subscrrben, punuant to requirements 
established by the appropnate state regulatory body, include programs such as 
Voluntary Federal Customer F inancral Asststancs Program and Link-Up 
Amenca ("Voluntary Federal Customer Financial Assistanca Programs") 
When a 8eIlSouth Customer eligible for the Voluntary Federal Customer 
Financial Assistance Program or other similar state programs chooses to 
obtain Local Swia from AT&T, Bo1ISouth shall forward available information 
regarding such Custom&$ eligibility to paficipate in such programs to AT&T, 
In accordants wtttr p r d u r e s  to bo mutually established by the Pamer and 
applicrbk stat. and hderrl law. 

E9111911 Somi- 

8.1csoutfr shall provide sass to E91 1/91 1 in the same manner that it is 
p w  to k1ISouth Customen. 8ellSouth will enable ATBT Customen to 
h a w  E91 1/91 1 all routing to tha appropnate Public Safety Answenng Point 
(PSAP). BellSouth shall provlde and validate AT&T Customer information to 
the PSAP. BellSouth shall us8 s8wic-o order process to update and 
maintain, on the same schedule that it uses for ds end u s "  the AT&T 
Customer service information in the ALl/OMS (Automatic L m t i o n  
Identif i~ttonlDataba~e Management System) us4d to support E91 1/91 1 
servIc8s. 
OELETED 



d'd?erC Sellsouth prcvldes :o sceecn and *ear I fq - *Vca i red  callers a see, ce 
:hat enables a i l e n  to vpe a ressage Into a :eleonone set equlpoed Nltr a 
qeypad and vessage screen and to have a live OOerator read !Pe Tessage :: 
3 ?ec!oient and to type message recipient's response to the soeecn or "earlrg- 
ppa i red  caller ('Telephone Relay Service I ) ,  8ellSouth snail make sucn serdlce 
available to ATBT at no additional charge, for use by AT&T Customen &no are 
speech or heanng-tmpaired. I f  8ellSouth malntams a record of Custorrers +,no 
qualify under any applicable law for Telephone Relay Service 8eilSouth s r a i i  
Take such data available to AT8T as it pertains to ATBT Customers 

2 5  5 Contract Sawico Ananqamentr ("CaS") 

2 5  5 . 1  CSA's shall be available for resale at the wholesale discount. 

2 5 5 2  If AT8T identrfies a specific CSA, BellSouth shall provide ATBT a copy wlthln 
ten (1  0) business days of ATBT'r request. 

25 6 DELETED 

25.7 DELETED 

2 5 . 8  DELETED 

25.9 DELETED 

25 10 Nonncumng SONIC- 
25 10 1 

2 5  11 

2 5 1 1  1 

BellSouth shall offer for resale all non-recumng S ~ N I C ~ S .  

In8ido Win Maintmrnco SONICO 

BellSouth shil l provide Inside Win Maintenana Serv~ca for resold sewices, 
but tfm- resak discount will not appv. 

2 5  12 P8y Phon. %nica 

8- shall OW for resole, at a minimum, the following pay phone 
w-: Coin Lino (cummtty sold as Smartt inF) ,  COCOT Line Coin 
(currsntty sold a8 Independent Payphone Provider (IPP) Line), and COCOT 
Line Coinlea (cunerrtty sold as IPP Line Coinlem). To the extent BellSouth 
demonstrates that rt does not provido the payphone features and functionality 
requested by AT&T to BellSouth Customen, AT&T may request that BellSouth 
provide such functionality punuant to the Bona Fide Request Process 
identified in Section 1 1 of the General terms and Conditions of this 
Agreement. 

. 



3llled N u r b e r  Sc:eer<rg 
Srgiratirg lipe sc:eeripg 
Ability to ''Feete' ?IC se1ec::on 
O p e  0111 ger line 
Pclnt  of demarcation at the Qerwork IrterSace ioat ion 
Ce!alied oiiting snowtng ail 1 - vaffic 3 n  pacer diskene Clr 

t I ectron IC format 
" re  Maintenance option 
Touchtone sewce 
Option for listed or non-listed numben 
Access to 91 1 sewcu 
One directory per line 
Access to ANI Information 
Line and/or station monitonng azd diagnostic routines 

25 12 1 In addition, BellSouth shall offer for resale, at a mintmum, the following features 
with its resold Com Lme semicu: 

Access to all CO intelligence required to perform answer detectlon coin 
c o l l e c t "  coin retum, and disconnect. 
Answer Detodon 
Option to block all 1+ calls to intemational destinaQons 
IntraUTA Call Timing 
Opfion of one way or two way serviw on line 
Coin Refund and Repair Refeml Service 
Abiltty to block any l+ $orvice that cannot be rated by the coin circuits 
ATBT rate tablea for local and intralATA servica 
Option of Flat Rate Service or Measured Sewice or both 
Protect against dip on fraud 
Protect against blue box fraud 

25 1 2 2  BellSouth shill o#er for male, at a minimum, the following features wrth its 
COCOT Lino Coin and COCOT Ljno Coinless s e ~ i c m  

Ability to koop existing serving telephone numbers rf cutover to AT&T 

Optlorr of On0 Way or Two Way semi- om the line 
Option of F l i t  Rat0 Serviw or Measured Service or both 

Lino 

25 12.3 BellSouth shall offer for resale, at a minimum, the followrng feature with its 
COCOT Line Coin sewice: 

Blocking for 1 + international, 1 OXXXXl+ intomationat, 1 OlXxXXl+ 
intemational, 1 +WO, N 1 1, 976 
Option to block all 1-700 and 1-500 calls 
Line side supervision option 



Abillty to keep existing serving telephone numben If cutover !o 
ATBT 

Touchtone Service 
Option for listed. nonlisted. or non published numben 
Provision 91 1 service 
Access to ANI information - 
Access to all CO intelligencu required to pedom answer 

supervision, coin collect, w in  rttum and disconnect 
Far end disconnect tecognrtion 
Call timing 
PIC protwion for all 1+1ocal, IntertATA, and IntnUTA traffic 
Same call restrictions as available on Be1ISouth phones for 

One bill per line 
Detailed billing showing all 1 + traffic in paper or electronic format 
Option to have endosum installed wrth set 
One directory per line instahd 
Install the stsfion to at least BellSouth standards 
Ability to block any 1+ sewica that cannot be r a t d  by the coin 

ATBT to be the PIC for l c d  and intraUTA calls 
Option to block all 1+ international calls 
Optron of one way or two way sowtca 
Wire Maintenance option 
ATBT rate tables for local and inttalATA sowia 
Opbon to have BellSouth tech  collect, count, and deposit vault 

contents on behalf of ATBT 
Monitor vault contents for slugs and spunous non-US currency or theft 
and nom AT&T of discrepancres 
Station or wclosure equipment should only bear the namebrand 

Protect against clip on fraud 
Protect against red box fraud 
Protect against blue box fraud 
Provide option for use of ‘bnght” station technology including debit 

Provtde revenue, maintenance, collection reports as specified by 

intsrUTA, Intemabonal, IntnUTA, and leal calling 

circuits 

designated by ATBT on the order form 

cards 

A16 
FL6Iq 01’97 



AT3T an crzer 'ZF :r 3 sercc ic  2 3 ~ 1 ~  r Zacer sr elec:rc- 
3ellSOuth shall provlde tPe 'cilcwtrg ieatL'es 'or Ccin i,ne SeniPLcitc c2,n 
COCO7 Line Coin and COCCIT Lore  C;ifiess sen4 

9locking of inbomd lrternational calls 
Point =If demarcation at the set locatlon 
Scecial screen codes unique to ATBT and/or Its Ccrstomers 
Slngle Point of Contact for bills and o rden  dedicated 10 P~&IIC 
Service outage transfers to AT8T help center 
Access to ATBT Directory Assistance 
Access to ATBTs Network Access lntempt 
Use ATBT branded invoiw 
Provide all information requested40 ensure ATBT can bill for access r e  
Provide all information requested to ensure AT8T can bill for &age on 
the line 
All calls onginating from Stations servicud by these lines should be 
routed to AT8T tines, except where designated 

q -  L 3  ' 2 3  

25.13 

25.13.1 

Voico Mail S O N ~ C O  

Where available to BellSouth's end usen, BellSouth shall provide the following 
feature cdpabilitms to allow for v o i a  mail sewicas: 

Station Message Desk Inteifaa - Enhanced ("SMOI-E") 
Station Message Desk Interfaa ("SMDI") 
Mesaage Waiting Indicator ("MWl") stutter dialtone and message waiting 
light feature clpabilbs 
Call Forward on Busy/OonY Answer ("CF-WDA) 
Call Forward on Busy ("CF/8'9 
Call Forward Don't Answer ("CFIDA") 

25 14 Ho8pitality $ON/W 

25 14 1 

25.15 Blocking Sarvica 

25 15 1 

BellSouth shall provide all blocking, screening, and all other applicable 
fundon8 availrbb for hosprtality linbs. 

80IIsouUl shrll pmvido blocking of 700, 900, and 976 semias indtvldually or in 
any combination upon request, including bill to third Party and collect calls, 
from AT&T on a line, trunk, or individual sewice basis at panty wlth what 
BellSouth provides its end u w n .  

26. 

26 1 

DELETED 

DELETED 

. 



- *  ' , 
L 3  

is ' 4 

27 

27 7 

27 1 1 

2 7 1  I 1  

2 7 1 1 2  

27 1 2 

27.1 3 

27.1.4 

27 2 

DELETED 

DELETED 

DELETED 

DELETED 

Support Functions 

Routing to Directory Assistanco, Oporrtor and Roprir Sorvices 

8ellSouth shall make available to AT&T t h e  ablllty to route 

Local Directory Assistance calls (41 1 ,  (NPA) 555 1212) dialed by ATgT 
Customen directly to the AT8T Directory Assistance Sew~ces p ia t fon .  L C ~ I  
Operator Sewices calls (O+, 0-) dialed by ATBT Customers directly to the ATgT 
Local Operator SCNiC43 Platform. Such traffic shall be routed over trunk 
groups between BellSouth end 0ffi-s and the ATBT Local Operator Sewices 
Platform, using standard Operator Sorvicas dialing protocols of O+ or 0.. 

61 1 repair calls dialed by AT&T Customen dir- to the ATBT repair center 

Until a permanent industry solution exists for routing of traflc from BellSouth's 
local switch to other than BellSouth platforms, BellSouth will provide Such 
routing using line class codes. BellSouth agrees to work with ATBT on a 
routing resource conservation program to relieve routing resource constraints 
to ensure that no switch exceeds 95% capauty of line cfasa codes. BellSouth 
and ATBT shall continue to work wrth the appropriate industry groups to 
develop a long-term solution for selsctive routing. 8elISouth may resowe for 
Itself an appropriate and reasonable number of line class codes for its own use. 

All direct routing capabilities doscnbed herein shall permrt ATBT Customen to 
dial the same telephone numben fat ATBT Directory Assistanc8, Local 
Opsrrtur S w -  and Repair that similarfy srtuatcd BeIISouth Customen dial 
for muhing equivrknt BellSouth sorvias. 

68lISouth, no Iatw than firteen (1 5) days aRer th8 Effoche Date, shall provide 
to A T U  tfi8 ofnefgency public agency (e.g., poliw, fin, ambulance) telephone 
numben linked to each NPA-NXX. Such data will be compiled as an electronic 
flat file in a mutually agred  format and transmitted via efther diskette or 
Network Data Mover. BellSouth will transmit to AT&T, in a timely manner, all 
changes, alterations, modifications and updates to such data base via t h e  
same method as the initial transfer. 

Oporrtor Sowic08 Intorim Morsura8 

. 



A T 3 T  recognizes ?hat BellSouth's providing to ATBT Olrectory Asslstarce 
Sewice linder ATBTs brand may require additional costs to be lnciirred P Y  

3eilSouth BellSouth will charge ATBT for such branded Directoq A s s f s t a x e  
capability under the wholesale rate plus the reasonable and demonstraDie 
costs necessary to implement ATBTs branding request. 

Additionally, BellSouth warrants that such sewice will provide the foilowlng 
minimum capabilities to AT8Ts Custoqers: 

Two Customer listings andlor addresses per ATBT Customer call 

Name and address to AT8T Customen upon rquest.  except for 
unlisted numbers, in the same states where such Information IS 

provtdd to BellSouth Customen. 

Upon request, u l l  completion to the ruquested number for local 
and IntraLATA toll calls, where this sewic8 is available. 

Populate the listing database in tbe sann manner and in the 
same time frame as rf the Customer was a BellSouth Customer 

Any information provided by a Oirsctory Assistance Automatic 
Responss UnR (ARU) will be repeated the same number of times 
for AT&T Customers as for BellSouth's Customen. 

Sow& levels will compty with Tennessee Regulatory Authorrty 
r e q u i m t s  for: 

a) numkr of rings to answer 

b) averago work time 

c) dimstof recovery options. 

Intempt uwiw for Customen moving wwiw will include: 

a) referral to new number, either 7 or 10 dig- 

b) repert of the new number twica on me refeml announament 

c )  repeat of the new recording Mia. 

. 



OELETED 

2’ 2 5 ?ellSouth agrees to provide AT&T Cdstomers the save  Ocerator Servlces 
avaiiacte !o BeilSouth Cdstomen. branded as required by Section ‘ 9  

Additionally BellSouth warrants that  such sew1c.e w ~ l l  provlde the fciiowlng 
minimum capabillties to AT8T Customen* 

27 2 5 

Instant credit on calls, as provided to BellSouth Custorrers 

Routing of calls to AT8T when rquested via existing Operator 
Transfer Sewica (OTS). 

Busy Line VeflcationEmergency Line Interrupt (BLV/ELi) 
sewas .  

Emergency call handling. 

Notfiation of the length of call. 

Caller assistance for the disabled in the same manner as 
provided to BellSouth Customen. 

Handling of collect calls: penon to p n o n  and/or station to 
station. 

27 3 Busy Uno Voriflcatiorr and Emorgoncy Lino Inbmpt  

Where BellSouth d o e s  not route Operator Sewices traffic to A T W s  platform, 
~ BellSouth shall perform Busy Line Venftcation and Emergency Line Intempt 

for Af&T on resold BellSouth lines. Where BellSouth routes Operator Scmices 
traffic to AT&Ts platform, BellSouth shall provide BLVIELI sewices when 
retqu- by AT&T Operaton. AT8T and BellSouth shall work together to 
ensun that sufk4ent facilities exist to support increased BLVlELI volume due 
to A T I T 8  p m n a  as a Local Sewice provider. Specrfically, BellSouth will 
engineof b BLVlELl facilities to accommodate the rnticrpated volume of 
BLV/ELI requests during the Busy Hour. AT&T may, from time to time, provide 
its anticipated volume of BLV/ELI requests to BellSouth for planning purposes 
In those instances when the BLVELI facilitier/systems cannot satisfy 
forecasted volumes, BellSouth shall promptly inform AT&T, and the Parties 
shall work together to resolve clpacrty problems expediently 

27 4 Acco88 to tho Lino Infomation Detabr80 



- -  L :  - Telephone Line Number Calling Cards 

E@ec:Ive as of the date of an end-user's subscrlptlon to AT&T Service 
8erlSouth NIII terminate Its existing telepnone line number. bascd calling zarss 
and remove any BellSouth-assigned Telephone Line Calllng Card Numcer 
(including area code) ('7I.N") from the LID8 AT&T may issue a new re lecrc re  
calling card to such Customer, utilizing the same TCN and enter sucn TLN n 
LIDB for calling card validation purposes via the sewce order process 

28.  

2 8 . 1  

Sewico Function8 

Elactronic Intorfrc* 

BellSouth shall provide real time electronic interfaas ('El") for transfemng and 
receiving Servics Orden and Provisioning data and matenals (e g. ,  access to 
Street Address Guide ("SAG.) and Telephone Number Assignment database) 
These interfacus shall be administered through a gateway that will serve as a 
point of contact for the transmission of such data from ATILT to BellSouth, and 
from Be1ISouth to ATILT. The requirements and implementation of such a data 
transfer system shall be negoQated in good  fa^ by the Parties as specrfied 
below and in Attachment 15 of this Agreement. ATILT and BellSouth agree to 
use best efforh to provide the Electronic Communiations gateway described 
above as soon as practmbk, but in no event later than the dates specified in 
Attachment 15. In addition, (i) BellSouth agrees to use its best efforts to carry 
out its responsibilities, and (ii) ATILT agrees to use its best efforts to carry out 
Its responsibilities. ATILT and bIISouth have agreed on intenm solutions 

~ descnbed below and in Attachrwnt 15 to address the Prbordenng, Ordenng 
and Provisioning intedacss. BellSouth wanants that such intenm solutions 
shall provde AT&T Customers wrth the same level of servica available to 
BellSouth C u r t o " .  - 

28 1 1  Pn9rckring 

28.1.1 .l DELETEO 

28.1 1 2 DELETED 

28.1 1 3 BellSouth will supply AT&T with Intewal Guide Job Aids to be used to 
determine sewic8 installation dates. BellSouth will implement an electronic 
interface to its Due Date S u p p o ~  Application (DSAP) by Dec8mber 31, 1996 
but no later :-an Apnl 1, 1997 



2 3 " d  ~ S ~ I S C L ! ~  NIII resewe d~ :O ' : C  'eleopcre nurcers  cer U P A - N X X  a? A-3- 
'sqLestq 'Or ATBTs  sole J S ~  S e l l S o ~ t ~  M I I  prcvlae acaiticrai mL,mcers 

ATbrs rwuest ,n order !?at AT3T have suficrent I c I r c e r s  avallac1e :: -ee! 
3xpaCted needs. Tbe :eieGhore iumcer 'esemations -ade 
ialid for ATBTs assignment for ninety (90) days from the reseruatior :ate 
3ellSouth will make the telephone ?umber resematlans availaoie '.c AT&T dla 

ZisKeRe oy no later than August 15, 1996 and by electronic file !ransfer PIO arer 
October 15, 1996. BellSouth agrees to Implement an electronic Interface !O 

(mprove this process by December 31, 1996, but no later than Apnl 1 947 

:PIS m a r r e r  3-e  

2 5 1 1 5  BellSouth Local Carrier Semi- Center (LCSC) will asslgn vanity n u r c e r s  a r a  
blocks of numbers for use with Complex seNic8S including, but not limited :o 
DID and Hunting arrangements, as requested by ATBT and documented n 
Work Center Interface agreements. 

BellSouth will migrate all Prslordenng functionalrty to the 'Pn-Ordering' 
Electronic Communications Gateway by D w m b e r  31, 1996, but no later than 
Apnl 1, 1997 T).ris migration effort shall be accomplished as descnbed by 
BellSouth in its 'Phase I I  interactwe Solution" report to the Gwraia Public 
Sewica Commission of July 21, 1996. 

L 

2 8 1 1 6  

28.1 2 Ordoring 

28 1 2.1 BellSouth agrees to develop, and AT&T agrees to wowrate in the 
development of, a mutually amptable Electronic Data Interchange (EDI) for 
ordenng Local Serv iw.  The ordenng p r w -  and related transactions, ( I  e 
order, confirmation, firm order commrtmefits, supplements and completions) 
shall be via the ED1 interface. 

28.1 2.2 BellSouth agrees to implement the ED1 intodace to support promsses for Local 
Sewices for rwidonco POTS and feetuna, business POTS and features and 
P6X trunks with D i n d  Inward Dialing by September 1, 1996. By b m b e r  
15, 1996, all Local S e w W  shall be available for ordenng via ED1 interface. 

28 1 2.3 OuEtlEO 

28 2 worlr M o r  Proc4u.8 

28 2.1 8eIISoutf1 shall ensure that all worh order processes used to provision Local 
Service to AT&T for rosa10 meet the sewice panty requirements set forth in this 
part. 

Pnor to AT&T sending BellSouth the fint Serv~ca Order, BellSouth and A T U  
shall develop mutually agred-upon escalation and expedite procedures to be 
employed at any point in the Service Ordenng, Provisioning, Maintenance. 

28 2 2 



2 3  3 Point of Contact for the AT&T Customer 

28 3 Exceot as athewise orovlded In this Agreement, ATBT shall be the single a r c  
sole point of contact for all ATBT Customen. 

28  3 2 OELETED 

28 3 3 BellSouth shall ensure that all BellSouth representatives who receive Irqulr.es 
regarding AT&T sewices when providing semias on behaif of ATBT I )  eefer 
such inquinss to AT&T at a telephone number provided by ATBT ( 1 1 )  do not n 
any way disparage or discnmtnate against AT&T, or rts products or S O N I C ~ S .  
and (111)  do not provide information about BsIISouth products or services. - 

28.4 Single Point of Contact 

28 4 1 Each Party shall provide the other Party wrth a single point of contact ("SPOC") 
for all inquines regarding the Implementabon of this P a t .  Each Party shell 
accupt all inquines from the other Party and provtde timely responses. 

28.4.2 Be11South Contact numbers will be kept current in the Work Center Interface 
Agreements, 

28.5 SONiC. Odor 

To factlitate the ordonng of new s " c 8  for resale or changes to such semice 
to an ATBT Customer ("S"c8 Ordot'), BellSouth shall provide AT&Ts 
representative with mal time access (as descnbed in Section 28.1 of this Part 
1 ) to BellSouth C u s t o m  information to enable the AThT representative to 
perform the follomng tasks: 

- 

28.5.1 Obtain Curtorrm profile information via telephone. Methods and procedures 
' for ttrb intodm interface will be defined in a Work Center Interface Agreement. 

28 5.2 Obtain information on all Telecommunication SONIC~S that are available for 
remk, induding new s e w a s  via an electronrc file with feature and t w i c e  
information in each BellSouth switch. 

28.5.3 BellSouth will provide ATBT with interactive direct order entry no later than 
March 31 1997. Until this capability is available, 8e11South agioas to establish 
the Local Camer Sewia Center (LCSC) as tho SPOC for order entry. Orden 
will be received at the LCSC via the EDI interface. BellSouth agrees to enter 

. 



- 4  

i 5  5 4 

23 5 5 

29 5 6 

28 5 .7  

28.5.8 

28.5.9 

28.6 

28 6 .1  

a: 2 -  * - e  j ~ ~ d ~ x  Srqer g r 3 r o : ' y  :r 'ecelci 3rd Zrcvlce F m 2rzer  ~ G r r -  - 4 c /  MPin 24 h c b r s  D f  'ecelci = f  a czr'ect L x a l  Serilce qeq.,es; 

3ellSouth wiiI Drovlde AT&' wth :n I r e  access to :e!ecEcre I i i T c e r  
'?serdations oy Cecemcer 31 '396 bu t  PO ater Apnl I ' 597  Lint11 ~n r e  
access s availaole vta electronic Interface. BellSouth agrees to orsvlde AT&- 

NIIP a 'eaay supply of teiepnone numbeo The proass for teiepncre "Lrrcer  
'eservations is described in Section 28 1 1 4 of this Agrecment. 

9ellSouth will provide AT&T with the capability to establish directory ' istirgs i l a  
the Service Order Process 

- e  

BellSouth will provide AT&T with the appropriate information and trainirg 
materials (job aids) to assist ATBT wo ;kcmten  to determine whether a seriice 
call will be required on a sewice Installation. These job ads  are to be the 
same information available to BellSouth employees. 

BellSouth will provide ATBT on line abilrty to schedule dispatch and by 
December 31, 1996 but no later than Apnl 1, 1997. Until on line actdss IS  
available, BellSouth agrees to provide AT&T wrth interval guides for BeIiSouth 
sewicas. 

BellSouth will provide ATbT wfth the ability to order local UNIW, local 
intraUTA toll service, and designate the end usen' cham of pnmary 
intraUTA and InterLATA Interexchange Camen on a single unrfitd order 

BellSouth will suspend, terminate or restore service to an AT8T Customer at 
ATBT's request. 

Provisioning 

' DELETED 

28 6.1.1 DELETED 

28.6.1 2 DE-D 

28.6.1.3 OILPTEO 

28.6.1 4 OELETrO 

28.6.1 5 DELETED 

28 6 2 BellSouth shall provide ATBT wrth servia status notices, within mutually 
agrw-upon intervals. Such status not ias shall include the following: 



3sllSGQth VVIII Dfcvide A T a T  &ith Dn-iire m i c e  of sewce lpStallaticn 2” - 5  a:er 
:ran March 3 1 : 997 Until this capaoiiity 1s available 8ellSo~th will przvice 
AT87 Nith corpletion infomation on a daily basis for all Vpes oi  Serdlce 
2i:erS sellsouth will Util iZe the ED1 Interface to transmit that data :o AT&T 4 

an instarlation rqutres deviation from the Sen/la Order In any manper or f an 
ATBT Customer requests a S ~ N I C B  change at the time of Installation 9eiiSo~:n 
will call ATBT in advance of performing the Installation for authonzatlon 
BellSouth will provide to AT&T at that time an estlmate of addrtional aacr n ~ ~ ‘ ~  

andlor matenals required for that installation. After installation is comoieted 
BellSouth will Immediately inform AT87 of actual labor hours and/or materials 
used. 

- -  - 9 
L 3  3 J 

28 6 . 4  BellSouth will provide AT8T wrth on-line infomation exchange for Sewce 
Order rejections, Sewic8 Order enon, installation )WpardiOS and missed 
appointments by no later than March 31, 1997, until this capability is available, 
BellSouth agrws to: 

28.6  4 1 Use its best efforts to notrfy AT&T via telephone of any Se~ica Order 
rejections or enon wrthin one hour of recsipt; 

28 6.4 2 Confirm such telephone notices in wnting via faaimik at the end of each 
busrnesg day: and 

2 8 6 4 3  8ellSouth shall promptty n o w  ATBT via telephone if an installation or serfice 
appointment is in jeopardy of being miss&. 

28 6 4 4 The notification procasr will be descnbed further in the Work Center Interface 
agreement between AT&T and Be11South. 

2 8 6 5  DELETED 

28 6 6 Bellsouth will provide AT&T wrth on-line information on charges associated 
wtth m r y  anstwction no later than March 31, 1997. Until this capability 
is avrilrbk, 68IIsOuth agrees that BellSouth’s LCSC will promptly notify ATBT 
of any charges associated wrth necussary construction. 

28.6 .7  8eliSouth will provide AT&T wdh ondine acces$ to status information on 
Service Orders no later than March 31, 1997. Until this capability is available, 
BellSouth agrees to provldo status at the following cnt~cal intervals: 
acknowledgment, firm order confirmation, and completion on SewiC8 Orders 
In addition, BellSouth Local Camer SewicO Center will provide AT&T with 
status, via telephone, upon request. 

FLBi? GI97 

. 



2 3  2 3 

2 3  3 3 

2 3 5  10 

2 8 5  i o  1 

28.6.10.2 

28.6.10.3 

28 6.1 1 

28.6.12 

28.6.13 

t'qpere WScutt: crovlces r s a i a t  cn a p e  :-e ATAT ~ ~ s t c F e ~  'ecLes:s 
jeNlCI Change at tDe time of rstailation BerlScLth shall Imredlateiy actifid 
A T & T  at :he teleDnone numcer on :ne Sewce Order of !Pat 'equest -be 

3ellSoLth !ecPnic:an should not@ AT8T In the presencc of g-e ATBT 
L s i m e r  so that ATaT  can negotiate authonration to Instail the 'eqLested 
services directiy with that Customer and the technician and revlse apprccr a!e 
ardenng documents as necessary 

To ensure that ATBTs Customen have the same ordenng expenence as 
BeilSouth s Customers: 

BellSouth shall provide ATBT with the capabilty to have ATBTs Customer 
orders Input to and accepted by BellSouth S SeNIca Order Systems outside of 
normal business houn, twenty-four (24) houn a day, seven (7) days a week, 
the same as BellSouth's Customer orden recalved outaide of normal business 
orders are input and accepted. 

Such ordenng and provisioning capabilrty shall be provded via an electronic 
interfaa, excupt for scheduled electronic inten?- downbm. Downtime shall 
not be scheduled dunng normal business houn and shall occur dunng times 
when systems expenena minimum usage. 

Until the Electronic Interface is available, Bellsouth shall provide Local Carner 
Service Center (LCSC) order entry capabilrty to ATBT to meet the requirements 
set forth in Section 28.6.10.1 above. 

BellSouth shall provide training for all BellSouth employees who may 
communicate wrth AT&T Customen, dunng me provisioning proass. Such 
training shall conform to S m o n  19 of the General Terms and Condrtions of 
this Agrwment. 

Bellsouth will provide ATBT wrth the capabilrty to provide AT&T Customen the 
SQCIW ordering, provlsioning intervals, and level of se"B expenences as 
8- provdea to rh own Customen, in acwrdancs wrth standards or 
O t h U  rmr8ummontS that are at least equal to the level that BellSouth provides 
or 18 rsquired to provde by law and rts own intemal procedures. 

BellSouth will maintain and staff an account team to suppoR ATBTs inquines 
conceming the ordenng of local complex sewcs and designed business 
services for local services resale. This team will provide informatron regarding 
all semias, features and functions available, know the forms and additional 
infornabon required beyond the standard local sewlm rsquest. assist ATBT 
preparation of such orden, and coordinate within BellSouth. 



236 1 5  3etlSocith will provide the same Intercept treatment and transfer of semlce 
announcements to A T & r s  Customers as BeilSouth provlaes to its own e r a  
dsen without any branding. 

2 8 6  16 BellSouth will provide AT8T wrth appropnate notrfication of all area trarsfers 
with line level detail 120 days before sewice transfer, and will also notify AT37 
Hithin 120 days before such change o f iny  LATA boundarj changes, or di thrn 
the time frame required by an approving regulatory body, if any 

2 8 6  17 BellSouth agrees to develop with AT8T''r cooperation. mutually acceptable 
Interfaca agrwments betw-n work cunten regarding the exchange of 
information and proass expectations. 

2 8 6  18 BellSouth will suspend AT&T local Customen' sewice upon AT8Ts  request 
via the r e a p t  of a Local Service Request. The service will remain suspended 
until such time as AT&T submrQ a Local Sew- Request requesting 
BellSouth to reactivate. 

28.6.12 BellSouth will provide AT&Ts end usen the same call blocking options 
available to 801ISouth's own end u w n .  

28 6 20 BellSouth will work coopontrvely wrth AT&T in practicss and procsdures 
regarding Law Enforcement and sewics annoyancs call handling. To the extent 
that c i r c u r t - s m  engineering is required for resold S O N I ~ ~ S ,  BellSouth will 

- provide the same Ievol of engineenng support as BellSouth provides for its 
comparable retail  wwim. 

28.6.21 8ellSafth will provido information about the artification proass for the 
p r o v b M n g  of Lihtino, Link-up and other similar servias. 

B~IISouth will provido a daily electronic listing of AT&f Customen who change 
their local carrkf. Tho process is described as OUTPLOC (See reference In 
Local Account Meintenanes Requirements of Attachment 7.) 

28.6.22 

28.7 MainUnanco 

Maintenan- shall be provided in accordenca with the requirements and 
standards set forth in AFachment 5. Maintenan- will be providsd by 



.e 
L? 3 

28 9 

28 9.1 

28 .9 .1  1 

28.9.1 2 

28.9.1 3 

28.9.1 4 

28.9.1 5 

28 9.1 6 

28.9.1 7 

28.9.1 8 

28.9.1 9 

28 .9 .2  

Proviaion of  Customer Usage Data 

3ellSouth shall Provide the Customer Usage Data recorded by !Pe 3ellScL!h 
S ~ c n  aata shall include complete ATBT Customer bsage aata for icrcai 
Service, including both local and IntraUTA toll serwcc (e g , ,  all detall 'or all 
setvices, including flat-rated and usage-sensrtive features), in accordarce Nit3 

the terms and conditions set forth in Attachment 7 

SowicolOporrtion Roadin088 Tmting 

In addition to testing descnbed elsewhijre In this Section, BellSouth shall :est 
:he systems used to perfom the following functions in a mutually agreed Lpon 
time f rame pnor to commencument of BellSouth's provision of Local Sewce, in 
order to establish system readiness capabilities: 

All interfaces between AT&T and BellSouth work cunten for Sewicu Order, 
Provisioning; 

Maintenance, Billing and Customer Usage Data: 

The process for BellSouth to provide Customer profiles; 

The installation scheduling procuss; 

DELETED 

Telephone number assignment: 

Procedures for communications and coordination between AT&T SPOC and 
BellSouth SPOC; 

Prowures  for transmission of Customer Usage Data; and 

PrOC+dum for tnnmrtting bills to ATBT for Local Sewice: and the process for 
whohalo billing for local servia. 

fhe functionrlitks idontfled above shall be tested by 641ISouth in order to 
determine whether BellSouth performance meets the applicable sewla pariv 
requirements, qualrty measures and other performanm standards set forth In 
this Agreement. BellSouth shall make available sufficient technical staff to 
per fon  such testing. BellSouth techniul staff shall be available to meet with 
ATBT as necessary to facilitate testing. BellSouth and AT&T shall mutually 
agree on the schedule for such testing. 

. 



T 2 3  9 4 , u n g  !be !em of  this Agreerent. BellSouth spa11 3artic;Date 
:esttrg ’eauested by AT&T Menever both comantes agree It s (eecessary :z 
v s u f e  sewice performance, 

cccceratike 

and Customer servrceabiirty 

28 10 Billing For Local Sowica 

29  10 1 8ellSouth shall bill AT8T for Local Selvica provided by BellSouth to ATST 
pursuant to the tems of this Part, and in accordan- with the tems and 
conditions for Connectivity Billing and Recording in Attachment 6 

BellSouth shall recognize ATBT as the Customer of r w r d  for all Local Service 
and will send all notices, bills and other pertinent information directly to AT&T 
unless ATBT specifically request3 otherwise. 

. 
28 102 



30 

30 1 

30 2 

30.3 

30.4 

30 5 

30.6  

PART It: UNBUNDLED NETWORK ELEMENTS 

Introduction 

This Part ! I  sets foRh :he inobndled Network Elements :Pat  SeIlScL:,- 
agrees to offer to ATBT In accordance with its o~tigat~ons circer Sec:icp 
2 5  1 (c j (  3) of the Act. The specific terms and CandRions that apply ro :re 
linbundled Netwofi Eiements and the requirements for eacn Newark 
Eiement are descnbed below and In the Network Elements Servlce 
Descnption, Attachment 2. The pnce for each Network €!emen! s set 
forth in Pan IV of this Agreement. BellSouth shall offer NewoTk E,errer!s 
to ATBT as of the Effealve Date. 

Unbundlod Notwork E l m "  

BellSouth shall offer Network Elements to ATBT on an unbundled basis 
on rates, terms and condrtions that are just, reasonable, and nono 
discriminatory in accordanca wrth the terms and cmditions of this 
Agreement. 

BellSouth will permrt ATBT to Interconnect AT&Ts facilities or fau l i t ia  
provided by ATBT or by third P a M s  wrth each of BellSouth's unbundled 
Network Elements at any point designated by AT8T that is technically 
feasible. 

BellSouth will deliver to ATBTs Secved Premises any interface that IS 
technidly feasible. A T U ,  at its option, may designate other interfaces 
through the Bona Fide Request proass delineated in Attachment 14. 

ATBT may use one or more Network Elements to provide any feature, 
funchon, or S ~ N K ; ~  option that such Network Element is capable of 
provlding or any feature, function, or seNic8 optlon that is described in the 
technical referenas identified herein. 

alsouth shall offer each Network Element individually and in 
combination wrth any other Networic Element or Network Elements in 
ordw to pefmit AT" to provido Telecommunications Semias to its 
custo" sub* to the provisions of W o n  1A of the General Terms 
and Conditions of this Agrmmmt. 

For each Network Element, BellSouth shall provide a demarcation point 
(e g,,  an interconnection point at a Oigrtal Signal Cross Connect or Light 
Guide Cross Connect panel or a Main Distnbution Frame) and, if 
necessary, access to such demarcation point. which ATBT agrees is 
suitable. However, where BellSouth provides contiguous Network 
Elements to ATBT, BellSouth may provide the existing interconnections 

. 



30.9 

30.9.1 

30.9.2 

30.9.3 

30.9.4 

30.9.5 

30.9.6 

30.9.7 

DELETED 

ohe cnarse assessed :o ATBT to interconnect any VetrHon EjeFer! :r 
SzFoiPation to any otrer Nehvork Eiement or Combination Dravlcec: z y  
geilscuth to AT8T If BellSouth does not directly interconnect :?e save  
740  Newfork Elements or Combinations in providing any sewce  to ts :wr 
Customers or a BellSouth affiliate (e g. ,  the interconnection reqLlred yo 
connect the Loop Feeder to an ALEC's collocated equipment) snail ee 
cost based. 

Attachment 2 of this Agreement dsscnbes the Netwok Eiements :Pat 
AT&T and BellSouth have identrfied as of the Effectrve Date of this 
Agreement. ATBT and BellSouth agree that the Netwok Elements 
identified in Attachment 2 are not exclusive. Either P a m  may identify 
addrtional or revised Network Elements as newssary to improve sewices 
to Customers, to improve netwoh or sew- ef!icrencies or to 
accommodate changing technologies, Customer demand, or regulatory 
requirements. Upon BellSouth's identrficrtion of a new or revised NeWo* 
Element, BellSouth shall n o m  AT&T of the existenca of and the technical 
charactenstla of the new or revised Network Element. 

AT&T shall make it's request for a new or revised Network Element 
pursuant to the  Bona Fide Request Procsa identrfied in Seaon 1 1 of the 
General Terms and Conditions of this Agreement. Addrtionally, if 
BellSouth provides any Network Element that is not identifed in this 
Agreement. to -if, to its own Customen, to a BellSouth affiliate or to 
any other entrty, BellSouth will provda the same Network Element to 
ATBT on ratss, terms and condrtions no less favorable to ATBT than 
those provided to r b e H  or to any other Party. Additional dascnptions and 
requirements for each Network Element are set forth in Attachment 2. 

DELETED 

OCLETED 

DELETEO 

DELETED 

DELETED 

DELETED 

DELETED 



31; $ 3 

2; 3 3 

! O S  10 

3 0 3  1:  

30.10 

30.10 1 

30.10.2 

30.10.3 

30.10.'3.1 

30.10.3.2 

30.10.4 

DELETED 

OELETED 

OELETED 

DELETED 

Sbndrrda for Notwork E l m "  

BellSouth shall comply wrth the requirements set forttr In the  !ec?rlcai 
references, as well as a n y  performance or other requlrcments bentifled n 
this Agreement. to the extent thaCthey are consistent wrth t h e  greater cf 
BellSouth's actuat performance or applicable industry Standards. If 
another Bell Communicattons Research, Inc. ('8ellcore'), or Indust? . 
standard (e g., Amencan National Standards Instrtute ('ANSI')) technical 
referenca or a more rec8nt venion of such referenca sets forth a dflerent 
requirement, ATILT may request, where technically feasible, that a 
different standard apply by making a request for such change punuant to 
the 8ona Fide Request Process identified in S m o n  1 1 of the General 
Terms and Conditions of this Agreement. 

If one or more of the requirements set forth in this Agreement are In 

conflict, the parties shall mutually agree on which requirement shall apply 
If the parhos cannot reach agrmnent. the Altomatwe Dispute Resolution 
Proas$ identifled in S m o n  16 of the General Terms and Conditions of 
this Agreement shall apply. 

Each Notwo& Element provided by BellSouth to AT&T shall be at least 
equal in the quality of destgn, performena, features, functlons and other 
chanctoristju, induding but not limned to levels and types of redundant 
equipment and fac i ibs for power, divenrty and security, that BellSouth 
provides in the BellSouth network to rtsetf, BeIISouttl's own Customen. to 
a BallSouth rmlirto or to any other entrty fob the same Network Element. 

kWouth agrees to work cooperatively wrth AT&T to provde Netwoh 
EhnOntr th8t will meet ATILT$ needs in provlding services to its 
Customen. 

Unless othewim designated by ATILT, each Network Element and the 
interconnodions between Network Elements provided by BellSouth to 
AT81 shall be made available to ATILT on a pnonty basis that is equal to 
or better than the pnonties that BellSouth provides to itself, BellSoutb S 
own Customen, to a 8eIISouth affiliate or to any other entity for the same 
Network Element. 

1% 
FLSI1 GI97 



PART 111: ANCILLARY ~UHCTlOHS 

lneoduction 

3 1 s  Part 3 r d  Anacrrrent 3 set 'orth !he AnC:lhy F3nc:;ors a r d  
wuirerrents for eacn Ancillary Function :Pat BellSouttr agrees ro :Yer :=. 
AT&T so :hat ATBT may provlde Teiecommunlcatlon Servrces :d ts 
C "stomen. 

32. 

32.1 

32.2 

33. 

33.1 

BaIISouth Provirion of Ancillrry Functiona 

Part IV of this Agreement sets fom the pnmr for such Anc1llaq 
Functions. BellSouth will offer Ancillary Functions to ATBT on rates 
terms and conditions that are just, reasonable, and nondiscnmmatory 3rd  
in accordana with the terms and tandrhons of this Agrwment. 

The Ancillary functions that AT&T has identmed as of the Effectrve Date 
of this Agreement are Collocrtton, Rights Of Way (ROW), Conduds and 
Pole Attachments. ATBT and BellSouth agree that the Ancillary Functions 
identrfied in this Part Ill are not exdusrvo. Either Parry may ident* 
addttional or revised Ancrllary Funcbons as n-ry to improve s"~# 
to Customen, to improvo network or SONIC# e ~ u o n u c ~  or to 
accommcdato changing technologm, Customof demand, or regulatory 
requirements. Upon BdISout" idonttllcation of a nw or rev\$& 
AnCilhry Function, WISouth shall nom AT&T of the existents of and-the 
technical charactensba of tho now or rovisd Ancillary Function 

ATBT shall mako rt3 requost for a n e w  or revised Ancillary function 
pursuant to tho Bona Fido Requost Process dentmed in S m o n  1 1 of the 
Genonl Terms and Conditions of thk Agroamnt. 

If BalISouth.provldoa any Anulhry Function to rtsolf, to rts own Customem 
to a 8011South afllirto or to any oUvr mWy, BeIIsOuth will provide the 
sarw Anallrry Function to AT&T at ntcn, terms and condaons no less 
frvonbk to AT&T than thosc, provtded by BsllSouth to itself or to any 
0 t h ~  P8m. Tho Ancillrry f unaons and requirements for each Ancillary 
funetbt~ am s8t forth in Attachrnorrt 3. 

Strndrrda for Antillrfy f unttiona 

Each Anullrry Functlon shall meot or ex& tho requirements sat forth In 
the  tOchniaI referoncas, as well a$ tho porformrna and other 
requirements, idontriled in this Agrwmont. If anOtt\Or 8811 
Communications Research, lnc. ( ' ~ o I I c o ~ o ~ ,  or industry standard (e g I 

Amencan National Standards Instrtute ('ANSI")) technical reference sets 
forth a different requirement. AT&T may elW. where twnnicslly f c a s l b l c  
m c h  standard shall apply by making a request for sucn Change wrsLant 



r3 :pe Bona Fjde Sessest Ppccess cer!IFed 1" Sec:;cn 
Terms and ConditlCnS sf !fi ls Agreepent 

Exept  as otherwise exoressiy agreed !O w e i n  each Ancillary - ,rc:;Cn 
DrOvided by BellSouth to AT8T herein shall be at least equal In ?he qLailp4 
3f ?esign performance features, functions and other charac:eristra. 
nckding, but not imted to levels and types of redundant equiprent and 
facilities for diversity and securrty, that 6ellSouth provtdes In BellSouth 
nehvork to Itseit its own Customen, its afiliates or any other entity Thts 
Section is not intended to limrt 6eIISouth's abiltty dunng this Agreement ' 3  

offer to AT&T nor ATBTs ability to accept Ancillary Functions with va rp rg  
degrees of features, functronalities and charactenstics 

4 :f :he Zeme.3 ,  

23 2 

* 

33 3 DELETED 

33 3 1 BellSoutfi agrees to work cooperatwly wrth AT8T to provide Ancillaq 
Functions that will meet AT8T's needs in providing swims to its 
Customen. 

33.4 Ancillary Functions provided by BeIISoutb to AT&T shall kx) allocated to 
AT%T on a basis that is at least equal to that which 8011South provides to 
i tatf ,  it3 Customen, ds amliates or any otfrer entrty. 
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PART IV: PRICING 

Gonorat Principlos 

35 

36. 

36.1 

37. 

38. 

38 1 

Ail sewices currently DrOvlded rrereurder r "%ding 'esold i3cal Serdlces 
Vetwork Elements. Combmations and Ancil lav Functions) a r a  ail mew 
3rd additional services to be provlded hereunder shall be prlced n 
acccrdance with all applicable provisions of the Act and the rules and 
orders of the Federal Cc"unlcdtlOftS Commission and the Floriaa ~ L D I I C  

Service C om m iss ion. 

Local Sawico Rosa10 

The rates that ATBT shall pay to CdllSouth for resold Local Servlces shall 
be BellSouth's Retail Rates less the applicable discount. The following 
discount will apply to all Teloa"unlcatlons Sewices available for resale 
in Flonda. 

21 .83% Residential Sewice 

Business Sewia:  1 6 I 8 1 O/o 

Unbundlod Hotwodc Elomontr 

The pr ias  that AT&T shall pay to BellSouth for Unbundled Network 
Elements are s8t forth In Tabk 1. 

Chargo8 for Multiplo Notwork Elomont, 

Any BeIISouth non-rscumng and racumng charges shall not include 
duplicate charges or charges for functions or actrvrtm that ATBT does not 
need when two or more Network Elements are combined in a single order 
BellSouth and AT&T shall work together to mutually agrw upon the total 
non-rwmng and rscumng chrqe(s) to be pad by ATlLT when ordenng 
multipk Notw~rk Elements. If the parties cannot agree to the total non- 
recurring and rscumng charge(s) to bo pad by AT81 when ordenng 
muttipk Network Elemena wrtfm sixty (60) days of the Effective Date, 
eithw party may petrtion the Flonda Public Sewits Commission to sertle 
the dbputed charge or charges. 

Compon8rtlorr For Call 8nd Tmnsporl Torminrtiorr 

The pric8s that ATBT and BellSouth shall pay are set forth in Table 1 .  

A nci I18 ry Fu nction8 

Collocation - The pnccs that AT&T shall pay to BellSouth are set forth 
Table 2. 

. 



32  2 

29 

40 

41 

Local Humbor Portabilitv 

The pnces for intenm number portabilty are set forth In Table 5 

Rocordod U8rgo Data 

The pnces for recorded usage data are set forth In Table 6 

E Ioctron ic I ntorfacos 

Each party shall bear Rs own mst of developing and implementing 
Electronic Interface Systems beaus8 those systems will benefit all 
camen. If a system or p r w s s  is developsd exdusively for csrtain 
camen, however, those costs shall be rwvered from the camor who is 
requesting the customized systm. 

. 



4 .wire Par month 

NRC Fint 

S 3 i X O  

$141 00 
~~ 

NRC Add'l 

2 wire ISON. pof month 

NRC First 

NRC Add'l 

s 43oQ 

$ 4000 

$306 00 

$283.00 

OS1 wmonth  

NRC First 

NRC Add'l 

Unbundled Loop Chrnndbrdofl mtrm 
(031 to VO) 

Per ryrtm, pof mocllul 

NPC, Fint 

NRC, cdd7 

per V O ~  intadam. cer month 

NRC. Fiot 

NRC. Add'l 

$ 8000 

S540.00 

$485.00 

w.00 

$350.00 

$ 9000 

J 150 

J 5.75 

S 5 5 0  
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ctficr Switching 
1 

2",'f 

2 * ' 5  f 220 

f38 00 U R C  First 

N R C  Aaa'i 3 1 5  00 

4 vir0 ' SIO 00 'lntenm rat01 

I f38 00 iintonm rate) 

I $15 00 (intanm nto)  

N R C  First 

NRC Asci 
1 

2 wire ISON I31300 
3 

N R C  Fint $81 00 

NRC A w l  woo 

2 w i n  010 T80 

N R C  Fimt TBO 

NRC Aee'i TED 

4 wire ISON 

N R C  Fimt 

N R C  Abd'l 

4 wire OS1 

NRC FKlc 

NRC MI 
I I 

I 

TBO 

TBO 

TBO 

$12) 00 

$1 12.00 

s 91 00 

UUg@ 

Initla1 Minuto 

Additronal Minutes 

F eaturor, funcQonr, upabil i tm 

. 

SO.Ol?S 

$0.005 

NO rdmonri crrrrge 



. 



Common Tnnawrt 

Facliity tominawn, #r MOU 

Psr  milo, pw MOU 

Tandm Switching 

Signaling Llnka 

Link 

IlOIl-fOCUTtng 

Link e 

$0 WS 

w OOOO12 

SO 00029 por minuto 

$5.00 por link. mf montk 

~ 0 0  

$113 00 



Signal tnnr fe r  Pornta 

AIN ow mossago 

AIN %wca Creaoon Tools (1) 

AIN, Mdlmorr (1) 

(1)  BoilSouth and AT&T snarl nogotlit, mas tor 
this otrsnng. If a g r w m t  is not m o d  wrthin 
sixty (60) days of tho EMc21vo Om, erthw 
parry may pemn tho Ftondr PSC to sotM tho 
diSDuted chargo or ctrrrpos. 
Call tnnspofl and tominrtlon 

Oirsct End 0- i n t m m  

Interwnnoaon n tho Tandem smtcn. 
. random mrtck + m s p t  - End O t f h  SWWI . Comknod 

- 

Sorvico Conmi Pocnta i 
I uoe  ( 1 )  I TBO 

SO OOOO1 (intwm nto) 

TED 

rB0 

s.002 p.r mu 

S 00125 pof M U  
s.00200 pw Mou 
S 00325 #r M U  



TABLE 2 

PHYSICAL AND VIRTUAL COLLOCATION 

The following are mtenm rates, subject to tme-up based on permanent rates 
Permanent rates will be set once BellSouth files appropnate TSLRIC cost studles and 
such studles are reviewed and approved by the Flonda PSC. 

PHYSICAL COLLOCATlON 
% 

Application - Per ArrangemenVPer Location-Nonrecurring 
Space Preparation Fea - Nonrecumng 
Space Constmction Fee - Nonrecumng 
Cable Installation - Per Entrancs Cabk 
Floor Space Zone A, Per Square Foot, Per Month 
Floor Space Zone 8, Per Square Foot, Per Month 
Power Per AMP, Per Month 
Cabk Support Structure, Per Entrant% Cabk 

POT Bay (Optional Point of Termination Bay) 
Per 2-Wire Crow - C o n W ,  Per Month 
Per 4Wire Cro- - Connect, PW Month 
Per OS1 Crow - Conned, Per Month 
Per OS3 Cross - Connect, Per Month 

C ross-Connm3a 
2-Win Analog, Pef Month 

Dsl, Pw Month 

OS3, Pw Month 

4 - W h  Anam, PW M o m  
Nmncurring 2-win and &wire 

Nortncurring - FWAdditional 

N o ” i n g  - FirWAdditional 

Secunty E w r t  
Basic - 1st half hour 
Overtime - 1st hatf hour 
Premium - 1st half hour 

Basic - additional I. 

Overtime - add&onal 
Premium - additional 

-. $3,100 00 
IC8 

33,750 00 
32,750.00 
34.28 
3r.09 
S3.86 
S13.3S 

SO. 18 
so.44 
80.44 
83-68 

80.30 
SO. 50 
89.25 
83.07 
81 13.75i14.25 
839.64 
S i  13.75ij4.25 

s41.00 
348.00 
S55.00 

325.00 
530.00 
335.00 3 3  



VIRTUAL COLLOCATION 

qates !anfled by 8eIlSouth In Its FCC 'anff No Sec:lon 23 



RIGHTS OF WAY 

BeilSolitP s m l l  Drovide accass to rights-of-way at rates P a t  are consistent Nlth Sec:;cn 
224 Z f  :he ‘e~eccmmunications Act of 1934 To this end, BellSouth snail file 
appropnate rates to be approved by the Flonda Public Scrvlce Commlssron 

. 



POLE ARACHMENTS, C O N O U ~ T  AND OUCT OCCUPANCY 

?cie A r a c m e n t  % 20 per attachment 2er fear  

Conduit. per foot SO 56 per foot, per year 

Work penomred by BeilSouth Employee, per hour Labor rate as develooed in 
accordance with FCC Accgurvrg 
Rules for work performed Sy 
BellSouth employees 

.) 

. 



TABLE 5 

LOCAL NUMBER P O R f A B l L l N  

AiTST 3 r d  BellSouth shall pay its own COStS In the provlslon of Interim -bFber  

Dorraoitity AT&T acd  8etlSouth snail track thelr costs of crovtdtng tnterlm nc,rrCer 
~or ta t l i l i t y  with sufficient detail to verify the Costs, In order to facllrtate the Fionda ?SC s 
cmsldefatlon of recovery of these costs in Oocket No 950737-TP 



(lnt4rim R a b r  Pending Further Negotiation) 

RECORDED USAGE DATA 

?eccr$ing Semlces (only applied to 
drourcled sperator sewCes messages), 
per  message 

0 008 

Message Distnbution. per m e s s a g e  3 004 

s.001 
I 

Data Transmission, per message 



4 2  ExecttIOn Of the InterwnreCtlm AgreeFent Sy either Party :WS -at z r 6 r  = r  
"er :hat the executing Party agrees wrth ary dec!slcn(s) lsslrw D u B L a n t  '3 *-e 
'eiemmmunications Act of ' 996 and the consequencas of those dec:sIcrs =n 
jcecrtic language in this Agreement. Neither Party w a w s  RS ngnts :o aoocal : r  
3thewiX challenge any such declsion(s) and each Party resemes ail of ts #-gp?s 
!o cutwe any and all legal and/or qurtable remedies, indudmg appeals of any 
such aectsion(s) I f  such appeals or challenges resutt in changes in the 
dectsion(s), the Pafiles agree that appropnate modfi&tw to this Agreerent 
WIII be made promptly to make its terms consistent wrth thw changed 
decision(s) 

IN WITNESS WHEREOF, the Parties have executed this Agmemsnt through their 
a u thorired representatives. 

AT8T COMMUNICATIONS Of 
THE SOUTHERN STATES, INC. 

vim Pr ident e) 

June 10, 1997 
Date - 

OUPLlCAfE ORIGINAL 

BELLSOUlH 
TELECOMMUN CAT1 ONS, I NC. 

' D i d o r  
Interconnection Serviced 
Pricing 

June 10, 1997 
oat8 
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2 .  

2.1 

ALTERNATIVE DISPUTE RESOLUTION 

Exclu8ive Ramedy 

Negotiation and arbitration under the  procedures provided herein sball be ::e 
exclusive remedy for all disputes beM:?n BellSouth and ATBT arising uncer 
or related to this Agreement including rts breach, except for. (I) disputes 
ansing pursuant to Attachment 6, Connecttvrty Billing: and (11) disputes or 
manen for which the Telecommunications Act of 1996 specifies a particular 
remedy or procedure. Except as provtded herein, BellSouth and AT&T hereby 
renounce all recourse to litigation and agrecr that the award of the arbdraton 
shall be final and Subject to no judicial review, eXc4pt on one or more of those 
grounds specfied in the Federal Arbdrabon Act (9 USC 55 1 et s q ) ,  as 
amended, or any succ4ssor provision thereto. 

2.1.1 I f ,  for any reason, mrtain claims or disputes are deemed to be non-arbrtrable. 
the non-arbdrabilrty of those claims or disputes shall in no way affect the 
arbrtrabilrty of any other claims or disputes 

2.1 2 If, for any reason, the Federal Communications Commission or any other 
federal or state regulatory agency exercises jurisdiction over and decides any 
dispute related to this Agreement or to any BellSouth t a M  and, as a result, a 
claim is adjudicated in both an agency proceeding and an arbrttation 
proceeding under this Attachment 1, the following provisions shall apply: 

2.1 2.1 To the extent required by law, the agency ruling shall be binding upon the 
Parties for the limited purposes of regulation wlthin the jurisdiction and 
authorrty of such agency. 

2.1.2.2 l'he rfbitmtiorr ruling rendered pursuant to this Attachment 1 shall be binding 
upon the Parties for purposes of establishing their rmpedve contractual 
rights and obligations under this Agreement, and for all other purposes not 
expressly precluded by such agency ruling. 

FL PP i l Q l  7 
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3 2  
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5 .  

5 . 1  

In formal  Resolution of Disputes 

The Parties may enter into a settlement of any dispute at any time 

Initiation of an Arbitration 

Except for Disputes Affecting Service. !f the Inter-Company Review Soarc s 
unable to resolve the dispute within thirty (30) days (or such longer period as 
agreed to In wnting by the Parties) of such submission, and the Partres nave 
not otherwise entered Into a settlement of their dispute, erther Party may 
Initiate an arbitration In accordance wrth the CPR Instrtute for Dispute 
Resolution ("CPR") Rules for Non-Administered Adrtratlon and business 
disputes (?he CPR Rules'). 

If the Inter-Company Review Board provided for in Section 3 of this 
Anachment 1 IS unable to resolve a Dispute Affectrig Service within two (2) 
business days (or such longer penod as agreed to in wrrhng by the Parties) of 
such submission, and the Parties have not otherwise entered into a settlement 
of their dispute, erthec Party, may, through rts representative on the Inter- 
Company Review Board, request arbrtration of what in good faith IS beheved 
to be a Dispute Affecting Sewice in accordance wrth the requirements of 
Section 9 of this Attachment 1, wrth the consent of the other party, which 
consent shall not be unreasonably wtthheld. Any dispute not resolved in 
accordana wlth Section 9 of this Attachment 1 shall be resolved as if it were 
not a Dispute Affecbng Sewice. 

Goveming Ruler for Arbitradon 

The rules set forth below and the CPR Rules shall govem all arbitration 
proceedings initiated pursuant to this Attachment: however, such arbitration 
proceedings shall not be conducted under the auspias of the CPR Rules 
unless the Parties mutually agree. Where any of the nrler set foflh herein 
conflict with the rules of the CPR Rules, the rules set forth in this Attachment 
shall prevail. 



3 
i Appointment and Removal of  Arbi t raton for the Disputes cther  *an Lye 

Disputes Affecting Service Process 

2 4  - Zacn amitration conauc:ed pursuant to :his Section m a l l  38 condbc:ed Zefcre 
J sane1 of :hree Arbitraton. each of whom shall meet :he qua~~ficaticns set 
‘ s v  -erein Each Arbltrator shall be Impartial. shall not nave ceen cmpics,ed 
::y ar affiiated with any of the Panics hereto O r  any of thelr rescectlve 
Afillates and shall possess substantial legal. accounting, :e/ecommunlCaticrs 
Dusiness or other professlonal experience relevant to the Issues disoute n 
!he arbitration as stated In the notice Initiating such proceeding. The ca re l  =i  
arbitrators shall be selected as provided in the CPR Rules 

6 2  The Parties may, by mutual wntten agxement, remove an Arbitrator at a r y  
time, and shall provide prompt wntten notic4 of removal to such Arbitrator 

6.3 In the event that an Arbitrator resigns, is removed pursuant to Sectlon 6 2 of 
this Attachment 1, or b m m e s  unable to discharge his or her duties, the 
Parties shall, by mutual wntten Agreement, appoint a replacement Arbitrator 
within thirty (30) days after such resignaQon, removal, or inability, unless a 
different time penod is mutually agreed upon in wnting by the Parties. Any 
matters pending before the ArbRntor at the time he or she resigns, is 
removed, or becomes unable to discharge his or her duties, will be assigned 
to the replacsment Arbrtrator as soon as the replacsment Arbrtrator IS 
appointed. 

6.4 DELETED 

7 Dutiar and Powen of the Ahi t raton 

The Arbrtraton shall receive complaints and other permitted pleadings, 
oversee discovery, administer oaths and subpoena witnesses pursuant to the 
United States Arbitration Act, hold hearings, issue decisions. and maintain a 
record of proceedings. The Arbitrators shall have the power to award any 
remedy or relief that a court with jurisdiction over‘this Agrement could order 
or grant, including, without limitation, the awarding of damages, pre-judgment 
interest, speCmc performan- of any obligation created under the Agreement. 
issuanc4 of an injunction, or imposition of sanctions for abuse or hstration of 
the arbitration procew, exwpt that the Arbittaton may not: (i) award punitive 
damages; (ii) or any remedy rendered unavailable to the Parties pursuant to 
Section 10.3 of the General Terms and Conditions of the Agrwment; or (iii) 
limit, expand, or otherwise modrfy the terms of this Agreement. 

8.  Discovary and Procoadlngr 

. 
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n gr.?er !o 'ocus !he Issues for pumoses of the heanng, to oresent nltta[ 4 ews 
:cncemng the !ssues, and to facilitate the presentation of evidence tPe 
Arbitrator has the discretion to conduct a !eiephone preheanng confererce at  
a mutually convenient time, but in no event later than thr- (3) days Drier to 
any scheduled hearing. 

Each Party may introduce evidence and call witnesses It has prevtousiy 
identified in its witness and exhibrt lists: The wrtness and exhibit lists must ae 
furnished to the other Party at least three (3)  days pnor to commencement of 
the heanng. The witness list will disclose the substance of each wrtness 
expected testimony. The exhibit list will identrfy by name (author and 
recipient), date, trtle and any other tdentrfying charactenstics the exhibrts to be 
used at the arbrtraQon. Testimony from wrtnesms not listed on the wrtness list 
or exhibrts not listed on the exhibrt list may not be presented in the heanng. 
The Parties will make reasonable efforts to stipulate to undisputed facts pnor 
to the date of tt\e heanng. 

9 7 3 

9.7.4 Wrtnesses will testrfy under oath and a complete transcript of the proceeding, 
together wtth all pleadings and exhibrb, shall be maintained by the Arbitrator. 

9.8 Dochion 

9 8.1 The Arbitrator will issue and sowe his or her decision on the Parties within five 
(5) business days of the close of the heanng or remipt of the heanng 
transcript, whichever is later. 

9 8 2 The Parties agree to take the actiws necussary to implement the decision of 
the "tor immediately upon recsipt of the dec~sion. 

10.1 Although conformrty to cartiin legal ~ l e s  of evidence may not be n-ssav in 
connection arbntations initiated pursuant to this Attachment, the Arbitraton 
shall, in all casos, apply the attomeyclient privilege and the work product 
immunity , 

At no time, for any purposes, may a Patty introduce into evidenm or inform 
the Arbitraton of any statement or other action of a Party in connection with 

10.2 
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' 4  2 n Crder to malptarn !he orlvacy 3f  ail a m t r a t m  ccrferences a r c  "earvrss :-$ 
AErtrator(s) shall have ?he power to :equlre !he excllision of any cerscn :!Fer 
:ran a Party, counsel thereto. or other essential persons 

44 3 73 tPe extent !Pat any information or materlals disc!osed In the caurse cf  an 
amitration proceeding contains proprietary or confidential Infomatlon of ettber 
Party it shall be safeguarded In accordance with Section 18 of the Geperai 
Terms and Condrtions of the Agreement. However, nothing In Section ' 3 :f 
the General Terms and Conditions of the Agreement shall be construea :o 
prevent either Party from disclosing the other Party's Information to the 
Arbitrator in connection with or in antiyetion of an arbitration proceeding 
addition, the Arbitrators may Issue orden to protect the confidentiality of 
proprietary infomation, trade secrets, or other sensrtivc infomation. 

F 

15 .  Sowico of Procoaa 

Except as provided in SacOon 9 3.1 of this Attachment 1, service may be 
made by submitting one copy of all pleadings and attachments and any other 
documents requiring secytca to each Party and one copy to the A*dtator 
Service shall be deemed made (i) upon receipt rfdelivered by hand: (ii) afler 
three (3) business days rf sent by fint class U.S. mail; (iii) the next business 
day if sent by ovemight courier semica; or (iv) upon confirmed retcuipt if 
transmitted by facamtie. If ssrvics is by facsimile, a copy shall be sent the  
same day by hand delivery, fint clam U.S. mail, or ovemight couner servicu 

Service by ATBT to BellSouth and by BellSouth to AT8T at the address 
designated for delivery of noticas in this Agreement shall be deemed to be 
sews to BellSouth or AT&T, respectfully. 

15 1 
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2 .  

2 . 1  

2.1.1 

2.1.2 

2.1.2.1 

2.1.2.2 

ALTERNATIVE DISPUTE RESOLUTION 

PUQO80 

A; taChm* t  1 Provides for :he ex~edrtto~s. economrcal ard e;,,tabie 
-esoli;t'on zf disputes between BellSouth and AT&T arlsing bncer :rls 
Agreerent. 

Exclurive Remody 

Negotiation and arbitration under the procedures Provided herein shall $e :,he 
exclusive remedy for all disputes betwxn BellSouth and ATBT arlsmg under 
or related to this Agreement including rts breach. except for. (I) discutes 
ansing pursuant to Attachment 6, Connectrvrty Billing; and (11) disputes or 
matters for which the Telecommunications Act of 1996 specifies a particular 
remedy or procedure. Except as provided herein, BellSouth and ATBT hereby 
renounce all recoume to Irtigation and agree that the award of the arbrtraton 
shall be final and subject to no judicial review, exapt  on one or more of thow 
grounds specrfied in the Federal ArbrtnOon Act (9 USC 5s 1 et x), as 
amended, or any successor provision thereto. 

- 
I f ,  for any reason, certain claims or disputes are d m e d  to be non-arbltrable. 
the non-arbitrabilrty of those daims or disputes shall in no way affect the 
arbrtrabilrty of any other claims or disputes. 

If, for any reason, the Federal Communications Commission or any other 
federal or state regulatory agency exercises junsdiction over and decides any 
dispute related to this Agreement or to any BellSouth tanff and, as a result, a 
claim is adjudicated in both an agency proweding and an arbitration 
proaeding under this Attachment 1, the following provisions shall apply: 

To the extent required by law, the agency mling shall be binding upon the 
Parties for the limited purposes of regulation within the junsdiction and 
authority of such agency. 

The rrbhtior! ruling rendered pursuant to this Attachment 1 shall be binding 
upon the P a w 8  for purposes of establishing their respective contractual 
rights and obligations under this Agreement, and for all other purposes not 
expressly precluded by such agency ruling. 



3 2  

4 

5 .  

5 . 1  

Informal Sesolutjon o f  Disputes 

The Parties may enter into a settlement of any dispute at any t i r e  

Initiation of an Arbitration 

Except for Disputes Affecting Sewice, !f the Inter-Company Review Boar2 s 
unable to resolve the dispute within thirty (30) days (or such longer period as  
agreed to in wnting by the Parties) of such submission, and the Parties have 
not otherwise entered into a settlement of their dispute, either Party may 
initiate an arbitration in accordance wrth the CPR Instrhrte for Dispute 
Resolution ('CPR") Rules for Non-Administered Arbrtration and business 
disputes (?the CPR Rules"). 

I f  the Inter-Company Review Board provided for in Section 3 of this 
Attachment 1 is unable to resolve a Dispute Affectmg Service within two (2) 
business days (or such longer penod as agreed to in wrrbng by the  Parties) of 
such submission, and the Parties have not otherWis.8 entered into a settjement 
of their dispute, etthec Party, may, through ds representawe on the Inter- 
Company Review Board, request arbdration of what in good faith is believed 
to be a Dispute Affecting Sewics in accordan- wrth the requirements of 
Section 9 of this Attachment 1, wtth the consent of the other paw, which 
consent shall not be unreasonably wtthheld. Any dispute not resolved in 
accordancs wtth Section 9 of this Attachment 1 shall be resolved as if it were 
not a Dispute Affedmg Sewiea. 

Govominq Ruloa for Arbitration 

me N ~ S  set forth below and the CPR Rules shall govern all arbitration 
procssdings initiated pursuant to this Attachment: however, such arbitration 
p r o d i n g s  shall not be conducted under the auspias of the CPR Rules 
unless the Parties mutually agree. Where any of the rules set forth herein 
conflict with the rules of the CPR Rules, the rules set forth in this Attachment 
shall prevail. 



6 2  

6 3  

6.4 

7 

8 .  

Appointment and Removal of  Arbitraton for the Disputas other than *e  
Disputes Affecting Service Process 

Each aaittation ccnducted pursuant to this Section Snail be C0PdLc:ed zefcrc 
a Canel of three Arbitraton each of whom sRall meet :he quaiificaticns set 
k z r  berein Each Arbitrator shall be mpanial. shall nct nave ceen eFpicyed 
::y 3r affiliated with any of the Parties hereto or any of their rescectlve 
Affiliates and shall possess substantial legal, accounting, telecommuntcaticrs 
Susiness or other pfofesslonal expenence relevant to the issues In 3iscute n 
the arbitration as stated in the notice initiating such proceeding. TPe care1 d 
arbitrators shall be selected as provided in the CPR Rules 

The Parties may, by mutual wntten a$aement, remove an Arbitrator at a n y  
time, and shall provide prompt wrrtten notice of removal to such Arbitrator 

In the event that an Arbitrator reslgns, is removed pursuant to Section 6 2 of 
this Attachment 1, or becomes unable to discharge his or her duties, the 
Parties shall, by mutual wntten Agreement, appoint a replacement Arbitrator 
within thirty (30) days after such resignauon, removal, or inability, unless a 
different time penod is mutually agreed upon in wnting by the Parties. Any 
matten pending before the Arbitrator at the time he or she resigns, is 
removed, or becomes unable to discharge his or her duties, will be assigned 
to the replacement Arbrtntor as soon as the replacement Arbrtrator is 

appointed. 

DELETED 

DuUos and Powon of tho Arbitmton 

The Arbitraton shall receive complaints and other permitted pleadings, 
oversee discovery, administer oaths and subpoena wrtnesses pursuant to the 
United State8 Arbrtntion Act, hold heanngs, issue decisions, and maintain a 
record of proceedings. The Arbrtraton shall have the power to award any 
r e n d y  or relkf that a court with jurisdiction over'this Agreement could order 
or grant, including, wrthout limrtation, the awarding of damages, prejudgment 
interest, s p e a k  petfonnancs of any obligation created under the Agreement. 
issuana of an injunction, or imposition of sanctions for abuse or fnrstration of 
the arbitration proass, except that the Arbitraton may not: (i) award punitive 
damages: (ii) or any remedy rendered unavailable to the Parties pursuant to 
Section 10.3 of the General Tems and Conditions of the Agreement; or (111) 

limit, expand, or otheP~is8 modify the terms of this Agrement. 

Discovery and Proceodinga 
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2 3  Initiation of Dispute8 Affecting Sewice Process, 

9 3 1 A Proceeding for arbitration under this Section 9 wtil be commenced c y  a 
P a q  ('Complaining Paw') affer following the process provided for In Sec:icn 
4 of this Attachment 1 by filing a complaint with the  Arbitrator and 
simultaneously providing a copy to the other Party ('Complaint") 

9 3 2 Each Complaint will conccm only the:laims relatmg to an act or 'allure to ac: 
(or senes of related acts or failures to act) of a Party which affect the 
Complaining Party's ability to offer a specrfic SeNica (or group of related 
semtces) to its customen. 

. 

9 3 3 A Complaint may be in letter or memorandum form and must speafialty 
descnbe the action or inaction of a Party in dispute and identrty wrth 
particulanty how the complaining Party's $"a to ds customen is affected. 

9 4  R08pOn80 t0 COmphint 
A response to the Complaint must be filed within five (5) business days after 
sewice of the Complaint. 

9 5  Roply to Complaint 

A reply IS wrmitted to be filed by tho Complaining Party wrthin three (3) 
business days of s" of the response. The repiy must be limrted to those 
matters raised in the response. 

fhe P a r W  shall cooperate on discovery matten as provided in Section 8 of 
thir Attachment 1, but following expedited procadures. 

9 6  Di8CWOy 

9.7 Horring 

9 7 1 The Arbdtator will schedule a heanng on the Complalnt to take place within 
twenty (20) business days after sewic4 of the Complaint. However, if mutually 
agreed to by the Parties, a heanng may be waived and the decision of the 
Arbitrator will be based upon the papen filed by the Parties. 
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2 .  

13. 

13.1 

13.2 

14. 

14.1 

Location o f  Hearing 

1 ,  ,ln'ess 20th Par!:es agree otherwise, a n y  hearing under  IS Attacnl-ent 
snail !aKe place in Atlanta, Georgla. 

Decision 

The Arbitrator(s) decision and award shall be final and binding, and shall ce n 
wting unless the Parties mutually agree to waive the requirement of a wrqcen 
opinion Judgment upon the award rendered by the Arbrtrator(s) may be 
entered In any court having junsdictlon thereof. Either Party may apply to tpe 
Unrted States Dtstnct Court for the distnct in which the heanng occurred for an 
order enforcing the decision. Except for Disputes Affecting Servtce, the 
Arbitrators shall make their decrston wrthin ninety (90) days of the initiation of 
proceedings punuant to Section 4 of this Attachment, unless the Parties 
mutually agree otherwise. 

The Arbitrator@) fees and expenses that a n  directly related to a particular 
proceding shall be paid by the losing Party. In casm where the Arbitrator(s) 
determines that neither Party has, in some material respect, completely 
prevailed or lost in a proceeding, the Arbitrator(s) shall, in his or her discretion, 
apportion expenses to r e k t  the relative succdss of each Party. those fees 
and expensed not direcUy related to a particular proceeding shall be shared 
equally. In the event that the Parties settle a dispute before the Arbitrator@) 
reaches a decision with respect to that dispute, the Settlement Agreement 
must specrfy how the Arbitrator(s') fees for the particular proceeding will be 
apportioned. 

In an action to enforca or confirm a decisron of the Arbitrator(s), the prevailing 
Party shall be entrtled to its reasonable attorneys' fees, expert fees, costs, and 
exponws, 

Confldontirlity 

BellSouth, AT&T, and the Arbittator(s) will treat any arbitration proceeding, 
including the hearings and conferences, discovery, or other related events, a5 
confidential, except as necessary in connection with a judicial challenge to, O r  

. 
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2 

2 . 1  

2 . 1  1 

2.1.2 

2.2 

2.2.1 

SERVICE DESCRIPTION: UNBUNDLED N E W G R K  ELEMENTS 

Introduction 

Loop Combination 

Definition 

The Loop or Loop Combination IS a combmation of the rework rterCace 
device (NID), loop distnbution a n i  loop feeder, wlth or wlthout a IOOO 

concentrator/muitiplexer The loop IS the physical medium or functional 
path on which a subscriber's traffic (multiplexed or non-multiplexed, 
concentrated or nonconcentrated) is camed from the MDF, DSX, LGX 
or DCS In a central office or simtlar environment (including remote 
switching modules) up to the temnat~on at the NID at the customets 
p rem ise. 

The provisioning of service to a customer will require cross-office cabling 
and crossconnect~ons wrthin the central office to connect the loop to a 
local swrtch or to other transmission equipment in co-located space 
These cables and cross<onnections may be considered part of the loop, 
the switch or other transmission equipment, or as a separately tariffed 
element. 

Technical Raquinmonta 

The Loop or Loop Combination shall be capable of performing 
transmission and signaling functions associated with all local sewices 
including tho following (whenever needed by AT8T and wherever 
available in the BellSouth network, to provide end- toad sewice 
capability to ATbTs customer): 

2.2.1.1 2-wire voice grade basic telephone services; 

2.2.1.2 2-wire ISDN: 

2.2.1.3 2-wire CENTREX; 

2.2.1.4 2 and 4-wire 

2.2.1.5 2 and 4-wire 

PBX lines or trunks: 

voice grade pnvate lines and foreign exchange lines: 

. 
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L L ' 3  

2 2 . 4  3 

2 . 2 . 1  9 

2 2.2 

2 2 . 2 . 1  

2 .2.2.2 

2.2.2.3 

2.2.2.4 
c 

2.2.2.5 

2.2.2.6 

2.2.2.7 

2.2.2.8 

OS-3 rate private iines. and 

Optical SONET OC-n rate private lines 

The alternatives for the unbundled loop combination induce 3i i t  are -ct  
limited to 

Copper twisted pair loop from the NID at the customer's premise to ::e 
MDF in the LEC ioca~ serving off i ie  (LSO). 

Copper twisted pair distnbution from the NID at the customer's oremise 
to a loop concentrator/muttiplexer located external to the LSO, with 
metallic T i  or fiber feeder from the concentrator/muttiplexer to an MOF 
or DSX frame in the LSO (see loop con~ntratorlmultipiexer section for 
possible vanations). 

Whenever available in the BellSouth network, BellSouth will provide 
Hybrid fiber coax loop that consists of coax cable from an NIO/NIU at the 
customer's premise to a fiber node, fiber cable from the fiber node to a 
Host Digital Terminal (HOT) in the LSO, and DSls from the HOT to a 
DSX frame in the LSO. 

OS1 rate loop over a metallic T1 or optical SONETlasynchranous 
network facility from the NID at the customer's premise to a DSX frame 
in the LEC LSO. 

OS3 rate loop over optical SONET/asynchronous network facility from 
the NID at the customer's premiso to a DSX frame or DCS in the LEC 
LSO. 

SONET OC-n rate loop from the NID at the customer's premise to a 
Lightguide Ctossannect (LGX) or OCS in the LSO. 

Semicss supported by the loop combinations will include POTS, 
CENTREX, basic rate ISDN, analog P9X, voica grade private line, and 
digital data (up to 64 Kb/s). Additional smic8s  may include digital 
PBXs, pnmary rate ISDN, Nx 64Kb/s, and DSl/DS3 and SONET prtvate 
lines. 

The loop combination must support the transmission, signaling, 
performance and intecface requirements of the services to be provided 

. 



2 2 2 3  

2.2.3 

2.2.3.1 

2.2.3 2 

2.2.3.3 

2.2.3.4 

2.2.3 I 5 

2.2.3.6 

2.2.3.7 

2.2.3.8 

2.2.3.9 

2.2.3.10 

2.2.3.11 

1 ”  some mtances AT&T rvill ’equre access :o ccooer ?+,Istea zalr c c c  
::poiration unfettered by  any intervening equipment ‘ e  3 :erg caa 
:3iis, :ange extenders, etc ) so that AT&T can use the loop comoirat  c r  
‘or a variety of senices by attachmg appropriate termlnai equ lc re r t  at  
tPe ends AT&T will detenine the type of sewce that W I I I  be crO‘rtcea 
over the loop combination 

The Loop Combmation shall be provided to AT&T in accardance wit:! :-e 
following Technical References: 

Bellcore TR-NW-000057, Functional Critena for Digital Loop Carrler 
Systems, Issue 2, January 1993. 

Bellcore TR-NWT-000393, Genenc Requirements for ISON Basic 
Access Dlgital Subscnber Lines. 

ANSI T1 106 - 1988, American National Standard for 
Telecommunications - Digrtal Hierarchy - Optical Interface Specifications 
(Single Mode). 

ANSI T1 I 105 - 1995, American National Standard for 
Telecommunications - Synchronous Optical Network (SONET) - Basic 
Description including Multiplex Structure, Rates and Formats. 

ANSI T l  ,102 - 1993, Amencan National Standard for 
Telecommunications - Digrtal Hierarchy - Eiectncal Interfaces. 

ANSI T1.403 - 1989, American National Standard for 
Telecommunications - Carrier to Customer Installation, DS 1 Metallic 
Interface Specification. 

Bellcore GR-253-CORE, Synchronous Optical Network Systems 
(SONET), Common Genenc Crrtefla. 

DELETED 

DELETED 

DELETED 

DELETED 
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, 2 2 3 ' 2  

2 2 3 ' 4  

2 . 2 . 3 . 1 5  

2.2.3.16 

2 2.3.17 

2.2.3.18 

2.2.3.19 

3 .  

4 

4.1 

4.1.1 

4.1.1.1 

CELETED 

3etlcsre T ? - T S Y - ~ C C C C ~  38sl:ai m:e'iacc 3eween  :-e SL, - - -  - ; *3i  

L ~ c o  C a r e r  System ara  a Lscai Clgltal Swltcn ss te  2 A L S L S ;  53- 

Sellcore TR-NW-000303. Integrated Dlgl?al LOOP Carr-er Svstem 
5enenc Requirements Objecrlves and Interface, Issue 2 ZeceFcer  
'592, Rev 1 December y993 Supplement 1 December '393 

Bellcore TR-TSY-000673 Operations Systems Interface 'or an ICLS 
System, (LSSGR) FSO 20-02-2100, Issue 1 September '489 

DELETED 

DELETED 
- 

DELETED 

DELETED 

Intagrrtod Digital Loop Cam'on 

Where BellSouth uses integrated Digital Loop Canier ( O K s )  systems to 
provide the locai loop, BellSouth will make alternative arrangements to 
permit A T U  to order a contiguous unbundled local loop. These 
arrangements must provide A T U  wtth the capability to s e w  all of 
BellSouth's Customen at the same level 8ellSouth provides itself 

Loop Distribution 

Loop Distribution is composed of two distinct component parts: a 
Network InteHata Oevia and Oistnbution Media. Each component part 
is defined in detail below. 

Notwork Intwhce Device 

Doclnitiorr 

The NOtwork Interface Devtca (NIO) IS a single-iine termination device or 
that portion of a multiple-line termination devica required to terminate a 
single line or arcult. The fundamental function of the NtD is to establish 
the official network demarcauon point between a carner and its end-user 
customer. The NID features two independent chambers or divisions 
which separate the sewice provider's network from the customer's inside 
wiring. Each chamber or divwon contains the appropnate connection 
points or posts to which the sewice provider, and the end-user customer 

FCGI? 6 /97  

. 



4 ' * "  SeUSocitn s:a/l ailcw AT3T :o access the csstcrrer s lrsice N I r ' r s  S,C- 
access may :aKe dace !hrCbgn erther of the fCllowtng 1 aiicw AT&T :3 
4se a r y  existing capacity on BellSouth s NIO or 2)  in Instances a re re  
scare capacity does not exist, AT&T Tay  connect ,ts NID to 3ellSccltP s 
NID only in adherence with the FCC rules regarding a NIO :o NIO 
arrangement, until such time as appropriate guidelines for conrecticr :3 

the NID are developed and Incorporated within the National c ectr'c 
Safety Code 

4 1 1 2  

4 . 1  1 3 

4 .1 .2  

4.1.2.1 

With respect to multiole-iine temnat ion devlces, AT&T shall sceciv :he 
quantity of NlOs it requires within such devlce. 

Figure 1 shows a schematic of a NID. 

Dutribotiocl .Mdb 
[nridr Wirisa & vETwORK 

C P f  INTERFACE 
I I 
I I 

\ 
Two or Four Wiw Connrcrion 

Figun 1 . Notwork Intadaco Dovico 

Tochnicri Roquiromont, 

The Network Interfaca Devics shall provide a clean, accessible point of 
connection for t he  inside winng and for the Oistnbution Media and shall 
maintain a connection to ground that means the rquirements set forth 
below. 



4 : 2 2  

4 ' 2 3  

4 1 2 . 4  

4 1 2 5  

4.1.2.6 

4.1.3 

4.1.3.1 

4.1.3.2 

Ail NID C C S ~ S  or cmnecting Fioints shall oe in glace. secLre +saoie arcf 
'ree of any rust or corrosion. The orotective ground c3nrec::on srat l  
?xist  and Se Properly Installed. The ground wire will disc ze free = f  *,st 
sr cmosion and have continu1t-y relative to ground. 

The NIO shall be capable of withstanding all normal local envlrcrlmeptal 
variations. 

Where the NID IS not located !n a larger, secure cabinet or closet. :he 
NID shall be protected from physiEal vandalism. The NID shall 2e 
physically accessible to ATBT designated personnel. In cases wpere 
entrance to the customer premises IS required to give access to the NID 
ATBT shall obtain entrance permission directly from the customer 

BellSouth shall offer t h e  NID together wtth, and separately from the 
Distnbution Media component of Loop Distnbution. 

Intorfrco Roquiromontr 

The NID shall be the interface to customen' premises winng for 
altemative loop technologies. 

BellSouth shall permit ATBT to remove any existing terminations to the 
NIO and replacs them wtth terminations designated by ATBT BellSouth 
shall not remove or aRer customer inside wiring. 

4 1.3.3 The NID shall be equal to or better than all of the requirements for NlOs 
set forth in the following tochnial references: 

Bellcore Technical Advisory TA-TSY-000120 "Customer Premises or 
Network Ground Wire"; 

4.1 3 3.1 

4 1 3.3.2 Bellcore Generic Requirement GR49-CORE 'Genenc Requirements for 
Outdoor Telephone Network Interfaca Oevicbs'; 

4.1.3.3.3 Bellcore Technical Requirement TR-NWT-00239 'Indoor Telephone 
Network Interfaces": 

4 1.3.3.4 Bellcore Technical Requirement TR-NWT-000937 'Generic 
Requirements for Outdoor and Indoor Building Entrance"; and 

4 1 3.3 5 Bellcore Technical: Requirement TR-NWT-000133 'Genenc 
Requirements for Network Inside Wiring." 



4 2.4 Definition 

4 2 ; '  Zlstribution Media provldes connecttvtty between !he NID camccrert 3 ;  
Loop Distribution and the !emnal block on the customer-side of a 
Feeder Distribution Interface (FDI) The FDI IS a devlce !hat termtrates 
the Distribution Media and the Loop Feeder and cross-connec!s : P e r  n 

order to provide a continuous transmlssion path between tlhe NID a r d  3 
telephone company central office. For loop plant that contains a L ~ C O  
Concentrator/Multiplexer, the Di&nbution Media may terminate at :ice 
FDI (If one exists) ,  or at a termination and cross-connect field aSS0C;ated 
dlth the Loop ConcentratoriMultiplexer This termination and cross- 
connect field may be in the f o n  of an outside plant distribution closure. 
remote terminal or fiber node, or an underground vault. 

4.2.1.2 The Oistnbution Media may be copper twis!ed pair, coax able,  or single 
3r multi-mode fiber optic cable. A combination that includes two or more 
of these media is also possible. In certain cases, ATBT shall require a 
copper twisted pair Oistnbution Media even in instances where the 
Oistnbution Media for services that BellSouth offen is other than a 
copper facility. 

4 2.2 Roquirmmonts for All Distribution Modir 

4 2.2.1 Oistnbution Media shall be capable of transmitting signals for the 
following sewices (as needed by AT8T to provide end-toad service 
capabiltty to its customer): 

4 2.2.1 1 

4 2.2.1 2 2-wire ISDN; 

2-wire voice grade basic telephone sewices; 

4 2.2.1.3 &wire CENTREX; 

4.2.2.1.4 2 and 4 w i n  PBX lines or trunks: 

4 2.2.1 5 2 and 4-wire voice grade private lines and foreign exchange lines; 

4 2.2.1 6 4-wire digital data (2.4Kbps through 64Kbps and n times 64Kbps (where 
n 5 24); and 

4 2 2 . 1  7 4-wire OS1 (switched or private line). 



4 2 2 3  

4.2.2.4 

4.2.2.5 

4.2.2.5.1 

4.2.2.5.2 

4.2.2.6 

4.2.2.6.1 

4.2.3 

4.2.4 

4 2.4 1 

Sistribution Medla shall support functlons associated w h  3rcvlslorlr l ;  
maintenance and testing of the Distnbution Media Itself as .veil 3s 
provide n@cessav access to provisioning, maintenance and testlng 
functions for Network Elements to which it is associated 

Distribution Media shall provide qerfonanc-e monltonng of tPe 
Distribution Medla Itself as well as provide necessav access <or 
performance monitoring for Network Elements to which It is assoc:atea 

Oistnbution Media shall be equal to or better than all of the applicaote 
requirements set forth In the following technical references. 

Bellcore TR-TSY-000057, 'Functional Cnteria for Digital Loop Camer 
Systems*, and 

Bellcore TR-NWT-000393, 'Generic Requirements for ISON Basic 
Access Digital Subscnber Ljnes." 

BellSouth shall provide AT&T w M  physical acce3s to, and the right to 
connect to, the FOI. 

BellSouth shall offer Distnbution Media together with, and separately 
from the NID component of Loop Distribution. 

Additional Rquinmonts for Special Copper Distribution Modir 

In addition to Oistnbution Media that supports the requirements in 
Section 4.2.2 (above), ATBT may designate Distnbution Media to be 
copper twisted pair which are unfettered by any intervening equipment 
(e.g., fitten, load coik, range extendem) so that AT8T can use these 
loops for a variety of services by attaching appropnate terminal 
equipment at the ends. 

Additionai Roquinmants for Fibor Distribution Modia 
Fiber optic cable Distribution Media shall be capable of transmitting 
signals for the following sewic8s in addition to the ones under Section 
4.2.2.1 above: 

DS3 rate private line service; 

. 
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5 . 1  

5.1 1 

5.1.2 

5.2 

5.2.1 

5.2.1.1 

5.2.1.2 

5.2.1.3 

5.2.1.4 

5.2.1.5 

Loo p Con c e n trr to r/M u It i p I e x e r 

Apy request by AT&T for unbundling the b o p  Concentrator, MLtciexer  
dill be made pursuant to the 6ona Fide Request Process Identified n 
Section 1 1 of the General Tems and Condltlons 

Deflnition 

The Loop Concentrator/Multiple~~r is the Network Element :bat. 
aggregates lower bit fate or bandwidth signals to higher bit rate or 
bandwidth signals (multiplexing), (2) disaggregates higher bit rate or 
bandwidth signals to lower bit rate or bandwidth signals (demultiplexmg), 
(3) aggregates a specified number of signals or channels to fewer 
channels (COncmtratlng); (4) performs signal conversion, including 
encoding of signals (e.g., analog to digrtal and digital to analog signal 
conversion); and (5) in some instances performs electrical to optical 
(UO) conversion. 

The Loop ConcsnttatorlMunipiexer function may be provided through a 
Digital Loop Carrier (DLC) system, channel bank, muttiplexer or other 
equipment at which traffic is encoded and decoded, multiplexed and 
demultiplexed, or concentrated. In cases where this Network Element is 

required on an integrated DLC, BellSouth will provide it by a universal 
DLC altemative. 

Tothnicrl Roquinmontr 

fhe Loop Con~ntrator/Multiplexer shall be capable of performing its 
functions on the signals for thd following services, including but not 
limited to, (a9 needed by AT8T to provide end-bend service capability 
to its customer): 

2-wire voico grade basic telephone servicus: 

2-wire ISDN: 

2-wire CENTRW; 

2 and 4-wire PBX lines or trunks; 

2 and 4-wire voice.grade private lines and foreign exchange lines; 



5 2 4 3  

5 2.1 9 

5 2.1.10 

5 2 . 2  

5.2.2.1 

5.2.2.2 

5.2.2.3 

5.2.3 

5.2.4 

5.2.4.1 

5.2.4.2 

5.2.4.3 

OS-3 rate pnvate iines; 

3ptical SONET rate private lines: and 

Coin sewices . 

The Loop Concen~-~tor/Multrplexer shall perform the foilowlng ~ U ~ C : I C , - S  

as appropnate: 

Analog to digital signal conversion of both incoming and oktgoing 
(upstream and downstream) analog signals; 

* 

Multiplexing of the individual digital slgnals up to higher transmisslon bit 
rate signals (e.g., DSO, DS1, OS3, or optical SONET rates) for transport 
to BellSouth central officu through the Loop Feeder; and 

Concentration of end-user customer signals onto fewer channels of a 
Loop feeder. (The concentration ratio provided for the Network 
Elements rquested by AT&T shall be no higher than the Loop 
Concsntrator/Mu~iplexer concuntration ratio BellSouth uses to provide 
s m i a  to its own customen.) 

BellSouth shall provide power for the Loop Concentrator/ Multiplexer, 
through a non-intempttble source if the function is performed in a central 
officu, or from a commercial AC power source with battery backup if the 
equipment is located outside a mntral office Such power shall also 
adhere to the requirements stated in the Section 2 of Attachment 3. 

The Loop ConcentratorlMu~ipiexer shall be provided to AT&T in 
accordan- wrth the following Technical References: 

Be11com TR-NWf-000057, functional Cnteria for Digital Loop Carrier 
Systems, Issue 2, January 1993. 

Bellcon TR-NWf-000393, Genenc Requirements for ISDN Basic 
Access Digital Subscnber Lines. 

ANSI T l  .lo6 - 1988, American National Standard for 
Telecommunications - Oigttai Hierarchy - Optical Interface Specifications 
(Single Mode). 
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5 2 4 5  

5 2.4  6 

5 2 . 4  7 

5 2 . 4  a 

5.2.4.9 

- - 3 : " - - p r .  - - ''5' ' 3  L 

AlVSI T I  ' c 5  - ' 395  AFercan vaticrai Starcar:: 'cr 
I elecommuntatlons - SyncprcrcLs Ccticai Yewom SCNE" - 3 a s  c 
Description IrclLding &!ult4ciex Str2c:Lr.e Rates  3rd c z r - a t s  

ANSI T1 102 - 1993 American National Standard for 
7 elecommunlcations - Digital Hierarcny - Eiectricai InterCaces 

c 

ANSI T1 403- 1989, Amerlcan National Standard for 
Telecommunications - Carner to Customer Installatton. OS 1 Lletaillc 
Interface Specification. 

Bellcore GR-253-COREo Synchronous Optical Network Systems 
(SONET), Common Genenc CriFna. 

AT8T Data Communications Technical Reference TR 62310, OS0 
Digital Local Channel Oescnption and Interfacu Specification. August 
1993; Also Addendum 1 and Addendum 2. 

ATBT Technical Reference TR 6241 1, ACCUNET T i  5 Service 
Oescnption and Interfaca Spscrfication, Documber 1990; Addendum I, 
March 1 S91; Addendum 2, October 1992. 

5.2.4 10 AT8T Technical Referenca TR 62421, ACCUNET Spectrum of Digital 
Services Description and Intedaca Specrkation, Documber 1989: Also 
TR 62421A Addendum 2, November 1992. 

5.2.4.11 AT&T Technical Reference TR 54014, ACCUNET T45 Reserved 
Services - Service Description and Interface Specification. 

5 2.4.12 AT&T Technical Reference TR 54018, ACCUNET Tl55 Service 
Description and Interface Specification. 

5 2 4 1 3  

5 2.4.14 

Bellcore TR-TSY-000008, Digital Interfaca Between the SLC 96 Digital 
Loop Camer System and a Local Digttal Swttch, Issue 2, August 1987 

Bellcore TR-NWT-000303, Integrated Digital Loop Carrier System 
Genenc Requirements, Objecbves and Interface, Issue 2, December 
1992; RevJ , Deambor 1993; Supplement 1, December 1993. 

Bellcore TR-TSY.000873, Operations Systems Interface for an I DLC 
System, (LSSGR) FSD 20-02-2100, Issue 1, September 1989 

ATBT Technical Reference TR 6241 1, ACCUNET T i  5 SeNtce 
Oescnption and Interface Specrfcation, December 1990, Addendum 1 
March 1991 ; Addendum 2, October 1992. 

5 2 4 1 5  

5 2 4 1 6  



5 2 4 4 3  AT&T Technical 2eferefce TR 54014 ACCUNET T45 2esewed 
Services - Service Oescrlption and Interface Specification 

5 2 4 1 9  AT3T Technical Reference TR 5401 8 .  ACCUNET T I  55  Semlce 
Description and Interface Specification. 

5 3  Requiremen& for an Intelligent Loop ConcentratorlMultipiexer 

5 3 1  In addition to the basic functionsfescribed above for the Loop 
Concentrator/Multiplexer, the Intelligent Loop ConCentratoriMultlpiexer 
(ICIM) shall provide facrlity grooming, facllrty test functions, format 
conversion and signaling conversion as appropriate. 

5.3.2 

5.3.3 

5.3.4 

5.3.5 

5.3.6 

5 . 3 . 7  

At A T U s  option, BellSouth shall provide Immediate and continuous 
configuration and reconfiguration of the channels within the physical 
interface8 ( i a ,  of cross connects, as well as direct AT8T control of such 
configurations and reconfigurations) on the undertying devlce that 
provides such IC/M function. 

At ATBT's option, BellSouth shall provide scheduled configuration a f  d 
reconfiguration of the channels wrthin the physical interfaces (i.e., of 
cross connects, as well as direct AT8T control of such configurations 
and reconfigurations) on the undertying device that provides such ICiM 
function I 

The undertying equipment that provides such IC/M function shall 
continuously monitor protected circuit packs and redundant common 
equipment. 

The undertying equipment that provides such lC/M function shatl 
automatically switch to a protection circuit pack on detection of a failure 
or degradation of normal operation. 

fhe undertying equipment that provides such IC/M function shall be 
equipped with a redundant power supply or a battery back-up. 

At ATBT's option, BellSouth shall provide AT81 with real time 
performance monttoflng and alarm data on IC/M elements that may 
affect A T 8 f s  traffic. This includes IC/M hardware alarm data and facility 
alarm data on the undertying device that provides such IC/M function. 



5 3 3  

5 4  

5.4 1 

5.4 .2  

5.4.3 

5 .4 .4  

5.4.5 

5.5 

6. 

The IC,'M shall be capable of performing signaling ccnversicn a r d  :a!a 
XflditiGning in compliance with AT8T Technical Reference TCZ 5242  1 
ACCUNETB Spectrum of Digital Serums, December 1989 and AT&T 
Technical Reference TR 6231 0 OS0 Digital Local Channel Oesc:ict~on 
and Interface Specification, August 1993, including current adbendms 

5 
I n to rfr c Roq u i rem e n ts 
The Loop Concentrator/Multiplexer shall meet the following interface 
requirements, as appropriate for t h e  configuration that AT&T designates 

The Loop ConcentratorfMultiplexer shall provide an analog voice 
frequency copper twisted Pair interface to the local switch (e.g., universal 
DLC applications), as descnbed in the references In Section 5 2.4 of this 
Attachment. 

The Loop Concentrator/Mu~plexer shall provide digrtal4wire electncal 
interfaces to the local digital swrtch, as descnbed in the references in 
Section 5.2.4 of this Attachment. 

The Loop Concentrator/Mu~iplexer shall provide optical SONET 
interfaces at rates of OC-N as descnbed in the references in Section 
5.2.4 of this Attachment. 

The Loop ConcentratorlMultiplexer shall provide the Bellcore TR-303 
OS1 level intedacs to a Local Digital switch. Loop 
Concsnttotor/Mu~plexer shall provide Bellcore TR-08 modes 1 8 2  OS 1 
interfacus when designated by ATBT. Such interface requirements are 
specified in the references in Section 5.2.4 gf this Attachment. 

The Loop Con~ntrator/MuItiplexer shall provide Integrated Network 
A w s s  (INA) DSls for non-locally switched or non-switched special 
SONiCLN, as described in the references in Section 5.2.4 of this 
Attachment. 

The Intelligent Loop Concentrator/Multiplexer shall be provided to AT&T 
in accordance with the Technical References set forth in Sections 
5.2.4.13 through 5.2.4.19 above. 

Loop Foeder 



6.1 2 

6.2 

6.2.1 

6.2.2 

6.3 

6.4 

T i e  Loop Feeder is the Network Element that provides conrectlviv 
ceween 1 )  a FDI associated with Loop DiStriDution and a temrratlon 
Soint appropriate for the media In a central office, or (2) a Loop 
ConcentratoriMulticlexer provided In a remote terminal and a termination 
point appropriate for the media In a central office BellSouth sra i l  
provide the necessav cabling between the BellSouth equipment 1 1  e 
FDI) and AT&Ts equipment. 

The physical medium of the Loop Feeder may be copper twisted pair 3r 
single or multi-mode fiber as designated by ATBT and where available in 
the BellSouth network. In certain cases, BellSouth must provide a 
copper twisted pair loop even in instances where the medium of the 
Loop Feeder for sewices that BellSouth of fen is other than a copper 
facility . 

- 

Roquiremonb for All Loop Foodor Media 

The Loop Feeder shall be capable of transmitting analog voicd 
frequency, basic rate ISDN, digital data, or analog radio frequency 
signals, where available in the BellSouth network. 

BellSouth shall provide appropriate power for all active elements in the 
Loop Feeder. BellSouth will provide appropriate power from a central 
office source, or from a commercial AC source with rectifiers for AC to 
DC conversion and 8-hour battery back-up when the equipment is 
located in an outside plant Remote Terminal (RT). 

Additional Roquiromont, for SpociaI Coppor Loop Feodor Medium 

IFI addition to requirements set forth in Section 6 2 above, and where 
available in the BellSouth network, AT&T may require BellSouth to 
provide copper twisted pair Loop Feeder which are unfettered by any 
intervening equipment (e.g. filters, load coils, and range extenders), so 
that AT8T can use these Loop Feeden for a variety of sewices by 
attaching appropnate terminal equipment at the ends. 

Additional Tochnical Roquiremonb for OS1 Conditionod Loop 
Feodor 

In addition to the requirements set forth in Section 6.2 above, and where 
available in the BellSouth network, ATBT may designate that the LOOP 

&@ 
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5.6 

5.6.1 

5.6 .2  

6.6.3 

6.6 .4  

6.6.5 

6.6.6 

6.6.7 

6.6.8 

6.6.9 

6.6.10 

6.6.11 

Additional Technical Requirements for Optical Loop Feeder 

In addltion to the requirements set forth In Sec!ion 6 2 above and arere 
avaitacle in the BellSouth network. AT&T may designate !hat LOCO 

%eder wiil transport OS3 and OCn (where n 1s defined 
reference In Section 5 2 4 4 The requirements for such transooR are 
defined In the references below in Section 6 6 

!fie :ec?r,cai 

BellSouth shall offer Loop Feeder In accordance wlth the requtrerrerts 
set forth In the following Technical Referenas: 

DELETED 

Bellcore Technical Requirement TR-NWT-000499, Issue 5 .  December 
1993, section 7 for OS1 interfaces; 

- 
- 

DELETEO 

Bellcore TR-NW-000057, Functional Cnterra for Digital Loop Camer 
Systems, Issue 2, January 1993. 

Bellcore TR-NWT-000393, Generic Requirements for ISON Basic 
Access Digital Subscnber Lines. 

ANSI 7'1.106 - 1988, American National Standard for 
Telecommunications - Digital Hierarchy - Optical Intedacu Specifications 
(Single Mode). 

ANSI T i .  1 OS - 1995, American National Standard for 
Telecommunications - Synchronous Optical Netwoh (SONET) - Basic 
Description including Muttiplex Structure, Rates and F omats. 

ANSI T1.102 - 1993, American National Standard for 
TeIecommunications - Digital Hierarchy - Electrical Interfaces. 

ANSI T i  .403- 1983, American National Standard for 
Telecommunications - Carrier to Customer Installation, OS1 Metallic 
Intertam Specification. 

Bellcore GR-253-CORE, Synchronous Optical Network Systems 
(SONET), Common Generic Criteria. 

DELETED 



. -  n r  4 4 ' 3  

6 7 1  

6 7 1  1 

5 7 1 2  

6 .7  1 3 

6.7 2 

6.7.2.1 

6.7.2.2 

6.7 2.3 

6.7.2.4 

6 . 7 . 3  

6.7.3.1 

6.7.3.2 

CELETED 

DELETEO 

DELETED 

I n t e rfa c e R eq u i rem e n tt 

The Loop Feeder point of temnat lon (POT) wrthln a BeitSouth centra1 
'Mice WIII be as follows: 

Copper twisted pairs shall tenmate on the MDF 

OS1 Loop Feeder shall termination a DSX1, DCS110 or DCS3i i  a n a  

Fiber Optic cable shall terminate on a LGX. 

When requested by ATBT: 
The Loop Feeder shall provide the analog voica frquency copper 
twisted pair interface for switched or pnvate line SONICUS, as defined in 
the references In Section 6.6 of this Attachment. 

Where available in the BellSouth network, the Loop Feeder shall provide 
the ISON basic rate inteda-, as defined in the references in Section 
6.6 '8  the local digital switch designated by AT8T. 

The Loop Feeder shall provide digital 4-wire electrical interfaces for 
digital data smites, as defined in the references in Section 6.6 of thls 
Attachment. 

The Loop Feeder shall provide the standard electncal OS1 interface for 
applications utilizing OS1 feeder, as defined in the references in Section 
6.6 of this Attachment. 

W h e n  available in the BellSouth nework, thb Loop Feeder shall provide 
optical SONET interfaas at the OC-N rates as defined in the references 
in Saction 6.6 of this Attachment. 

Loop feeder shall be equal to or better than each of the applicable 
interfaca rquirements set forth in the following technical references: 

Bellcore TR-TSYo000008, Digital Interface Between the SLC 96 Digital 
Loop Carrier System and a Local Digital Switch, Issue 2, August 1987 

Bellcore TR-NWT-000303, Integrated Digital Loop Carrier System 
Generic Requirements, Objectives and Interface, Issue 2. December 
1992; Rev. 1, December 1993; Supplement 1, December 1993. 
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3 - 2 4  

7 

7 1  

7 1  1 

DELETED 

DELETED 

DELETED 

DELETED 

Local switching 

Definition 

Local Switching IS the Network Element that provides the functionailv 
required to connect the appropnate orrgmating lines or tmnks wlred :O 
the Main Oistnbuting Frame (MDF) or Digital Cross Connect (DSX) pace1 
to a desired terminating line O r  trunk. Such functionality shall include all 
of the features, functions, and capabilities that the undertying BellSouth 
swrtch that is providing such Local Switching function is then capable of 
providing, including but not limited to: line signaling and signaling 
software, digit recaption, dialed number translations, call scrwning, 
routing, recording, call supemision, dial tone, switching, telephone 
number provisioning, announcaments, calling features and capabilities 
(including call processing), CENTREX, Automatic Call Distributor (ACD). 
Camer pre-subscnption (e.g. long distance carrier, intralATA toil), 
Carrier Identification Code (Clc) portabilty capabilities, testing and other 
operational features inherent to the switch and switch software. It also 
provides a c w s  to transport, signaling (ISON User Part (ISUP) and 
Transaction Capabdities Application Part (TCAP), and platforms such as 
adjuncts, Public Safety Systems (91 l), Jperator setvices, Directory 
Assistance Sewices and Advancsd Intelligent Network (AIN). Remote 
Switching Module functionrlrty is included in the Local Switching 
function. The switching capabilities used will be based on the line side 
features they support. Local Switching will also be capable of routing 
local, intralATA, intertATA. and calls to intemational customer’s 
profaned camec call features (e.g., call forwarding) and CENTREX 
capabilities. Local Switching, including the ability to route to ATBTs 
transport facilities, dedicated facilities and systems, shall be unbundled 
from all other unbundled Network Elements. i a ,  Operator Systems, 
Common Transport, and Dedicated Transport. In addition, BellSouth 
agrees to work with AT8T and other ALECs on a routing resource 
conversation program and file a capacity expansion Program to relieve 
routing resource constraints for 95% of the market. BellSouth and AT87 
shall continue to wock with the appropriate industry groups to develop a 
long-term solution.for selective routing. BellSouth may resewe for itself 
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L .  

- 2 . '  

7 1 2.2 

7 .2  

7 2.1 

7 2.1.1 

7 2.1 2 

7.2.1.3 

b c a l  Swltcntng also rcrLdes z a t a  Svvltcnrng NPtCn - r h  Jvides 

rC;r Fpame Relay Service. data sewices switching fupc:rorrarifj !Pat s 
'squired to connect the faclllties from the User to Netwon Irteface LNI \  
' 0  either another UNI or to a communcations path at rhe NePworK :o 
Network Interface ("I) In this case !he purpose of Data Swltchlrg s 
to terminate, concentrate, and switch data traffic from Cdstomer 
Premises Equipment (CPE)  in the digital format consistent with ;Pe dN i  
specification for the customer Data Switching also provides bun r e c m  I 74 
for the purpose of conveying the customer data to its final destinatmn 
The UNI and NNI are industry stgndard interface specifications that 
contain physical transmission layer requirements for speeds and line 
formats: data link layer requirements for the format of the data units :hat 
are passed between the user and the network; and protocol 
requirements for control pro-ures used in managing the interface. 

- 

For ISON Packet and Circurt Swrtched Data sewice, the data swttchtng 
functionahty that is required to connect between industry standard ISDN 
intetfaces. In this case, the purpose of Data Swrtching IS to teninate, 
concentrate, and swttch data traffic from Customer Premises Equipment 
(CPE) in the digrtai format consistent with ISON standards. Data 
Switching also provides connectivity for the purpose of conveying the 
customer data to its final destination. 

The requirements set forth in this Section 7.2 apply to Local Switching, 
but not to the Data Switching function of Local Switching. 

Tochnicrl Roquinmont, 

Local Switching shall be equal, to or better than the requirements for 
Local Switching set forth in Bellcore's Local switching Systems General 
Requirements (FR-NW-000064). 

When applicable, BellSouth shall route calls to the appropriate trunk or 
lines for call origination or termination. 

BellSouth's local switch shall maintain translations necessary to direct 
AIN queries for selected lines and dialing sequences to the ATBT SS7 
network. 

. 
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' 2 '  ' 5  BeIlSoLith shall provlde Switching Service Pant  (SSP) caoacliltles arc 
slgrating software to Interconnect the sigcaimg ' IPKS iest ineu :o : re 
Sisraiing Transfer Point Switch i STPS) These capabllltles sra i l  acrere 
:o Bellcore specificatlons - TCAP (GR-1432.CORE), ISUP(GR-3GCS- 
CORE), Call Management (GR-1429-CORE), Swltched Fractional O S '  
(GR-1357-CORE), Toll Free Service (GR.1428-CORE). Cailrpg N a v e  
(GR01597-CORE), Line Information Database (GR-954-CCRE) a r d  
Advanced Intelligent Network (GR-2863-CORE). 

BellSouth shall provide interfaces to adjuncts through Bellcore standard 
interfaces These adjuncts can Include, but are not limited to, the 
Service Circuit Node and Automatic Call Distributors. 

1 

7 2.1 16 
- 

72.1 17 BellSouth shall provide perfomancs data regarding a customer line, 
traffic charactenstics or other measurable elements to AT&T, upon a 
reasonable request from ATBT. 

7 2.1.18 BellSouth shall offer Local Switching that provides feature offenngs at 
panty to those provided by BellSouth to itself or any other party Such 
feature offerings shall include but are not limited to: 

7 2.1.18.1 Basic and primary rate ISDN: 

7 2.1.18.2 Residential features: 

7 2.1 18.3 Customer Local Area Signaling Services (CLASS/lASS), 

7 2.1 18 4 CENTREX (including equivalent administrative capabilities, such as 
customer acmssible reconfiguration and detailed message recording), 
and 

Advancad intelligent network tnggen supporting AT8T and BellSouth 
sewica applications. 
BellSouth shall offer to ATBT all AIN tnggen which are supported by 
BellSouth for offering AIN-based services in accordance with the 
technical referer\ces in Section 7 2.1.23 of thls Attachment. Trlggers 
that are currently available include: 
Off-Hook Immediate 

7 2.1 18.5 

7 2.1 18 5 1 

7 2.1 18.5.2 Off-Hook Delay 

7 2 .1  18 5.3 Termination Attempt 

. 



i ' ' 3 5 5 Customer OIaiing ?!an 

7 2 . 1  ' 3  5 .',hen the following triggers are sucponed by BellSouth. BeilSclrth HIII  

make these triggers available to AT&T. 

7 2.1 18 6.1 Pnvate EAMF Trunk 

7 2.1 18 6 2 Shared Interoffice Trunk (EAMF, SS7) 

7 2.1  18.6.3 

7 2 . 1 . 1 8  6 4 

7 2.1.19 

7.2.1.20 

7.2.1.21 

7.2.1.22 

7 2.1 .23  

N11 

Automatic Route Selection 

BellSouth shall assign each ATBT customer line the class of SBNICB 
designated by AT8T (e.g., using line class codes or other switch spcclfic 
provisioning methods), and shall route directory assistan- calls from 
ATBT customers to AT8T directory assistance operators at AT8T's 
option. 

BellSouth shall assign each AT&T customer line the class of sewces 
designated by AT8T (e-g., using line class codes or other switch specific 
provisioning methods) and shall route operator calls from AT8T 
customers to AT8T operators at ATBT's option. For example, BellSouth 
may translate 0- and O+ intralATA traffc, and route the call through 
appropnate trunks to an AT&T Operator Sewices Posrtion System 
(OSPS). Calls from Local Switching must pass the ANI-iI digits 
unchanged. 

If AT&T requests disconnection of the Local Switching element, 
BellSouth shall disconnect promptly and remove all appropnate 
translations from BellSouth facilities. 

If an AT&T customer subscribes to AT81 provided voice mail and 
messaging sewices, BellSouth shall redirect incoming calls to the A T U  
system based upon presubscnbed sewice arrangements (e.g., busy, 
don't answer, number of rings). In addition, BellSouth shall provide a 
Standard Message Desk Interfaco-Enhancsd (SMDI-E) interface to the 
AT8T system. BellSouth shall support the Inter-switch VOiCb Messaging 
Service (IVMS) capability. 

Local Switching shall be offered in accordance with the requirements of 
the foilowing technical references: 



' 2 ' 2 3 3  T-WsT-CO1284 AIN 0 1 Switcning System Generrc Reqblrerep!s 

7 2.1 23 4 SR-NWT-002247 AIN Release 1 UDdate 

7 2 2  I n te dr e e R eq u i re m e n tr 

7 2 2.1 BellSouth shall provide the followtng interfaces to loops: 

7 2.2.2 Standard Tip/Ring interface including loopstart or groundstafl, on.book 
signaling (e.g., for calling number, calling name and message waiting 
lamp); 

7 2.2.3 Coin phone signaling; 

7 2.2.4 Basic Rate Interface ISON adhering to appropnate Bellcore Technical 
Requ trements; 

7 2.2.5 Two-wire analog interface to PBX; 

7.2.2.5.1 Four-wire analog interface to PBX; 

7 2.2.6 Four-wire OS1 interface to PBX or customer provided equipment (e g. 
computers and voice response systems); 

7 2.2.7 Primary Rate ISON to PBX adhenng to ANSI standards (2.931, Q 932 
and appropriate Bellcore Technical Requirements; 

7 2.2.8 Switched fractional OS1 wrth,capabilities to configure Nx64 channels 
(where N = 1 to 24); and 

Loops adhering to Bellcore TR-NWT-08 and TR-NWT-303 specifications 
to interconnect Digrtal Loop Camen. 

7 2.2.9 

7 2.2.10 88IISouth shall provide access to the following but not limited to: 

7 2.2.1 1 SS7 Signaling Network or Multi-f requency trunking If requested by 
ATBT; 

7 2.2.12 Interface to ATBT operator semices systems or Operator Services 
through appropriate trunk interconnections for the system: and 



' 2 2 . 3  

7 3  

7 3 .1  

7 3 .1  1 

7 . 3 . 1 . 2  

7 . 3 . 1 . 3  

7 . 3 . 1 . 4  

7 . 3 . 1 . 5  

Oata Switching 
The requirements set forth in this Section 7 3 apply only to the Data 
Switching function of Local Switching. 
Data Switching Technical Requiremontr 

Data Switching includes the necessary cross-office connectivity !o :re 
DSX or other appropriate connection point where interconnection to 
transport, or a cross-connect device can occur. Wherever Data 
Switching interconnects across network boundanes, It shall be in 
accordance with Network-to-Network Interface standards. 

- 

Framo Roloy Functional Roquinmontr 

Frame Relay Oata Switching shall provide Permanent Virtual Circuits 
(PVCs) in accordance wtth the core protocol in ANSI Standard T l  618 
("Core aspects of Frame Protocol for us8 w h  Frame Relay Bearer 
Sewia," ANSI Standard T1.618, October 1991). 

Control procedures for PVC management that shall be provided by Data 
Switching over the UNI include at least the Local Management intecface 
(LMI) (as descnbed in 'Frame Relay Specification with Extensions,' Rev 
1 0, Digrtal Equipment Corporation, Northern Telecom, Inc., and 
StrataCom, Inc., September 18, 1990), ANSI Standard T1 617 Annex 0 
("Signaling Specification for F rame Relay Bearer Sewice,* ANSI 
Standard Tl.617, October W l ) ,  and ITU-T Recommendation (2.933. 
Annex A ("Digrtal subscnber Signaling System No. 1 - Signaling 
spacrfication for frame mode bearer S ~ N I C ~ , "  ITU-T Recommendation 
Q.933, March 1993) specifications. 

Data Switching provided to ATdT shall be given equal pnority to 
8el1South's own traflc dunng overflow and congestion conditions. To 
control the flow of data through the network and to prevent congestion of 
shared rcsourced, Data Swrtching shall perfom trafk management and 
policing functions on the ingress of data (flowing from customer into the 
network) and the egress of data (flowing from the networlc out to the 
customer). Traffic management is the mechanism used by Data 
Switching to prevent and reduce congestion within the network, such as 
buffering data and discarding data when buffen ovedlow, and may be 
performed on ingress or egress. Traffic policing is the enforcement by 

& 
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7 3 1 7  

7 3 . 1  8 

7 3 . 1  9 

7.3.  I .  10 

7.3.1.1 1 

7.3.1.12 

7 3.1.13 

7 3.1.14 

7 3.1.15 

7 3.1.16 

A s  sysTems developrent allows Cata Swltcrring snail Drcvlde 'errcte 
data access to integrated !est equipment and other integrated 
functionality on a demand basis in accordance wlth the following 

Real-time, remote data access to systems that enable !he d e t e r l r a t ' c ?  
of  Data Link Connection Identifiers (DLcls) used by a PVC, 

8eal-time. remote data access to performance monitoring and alarm 
data on events affecting (or potentially affecting) AT&T's traffic, and 

Real-time, remote data access to maintenance systems to enable end- 
to-end (customer site-to-customer Site) performance and error testing. 

. 

BellSouth shall provision and maintain the undertying facilities required 
to provide Oats Switching. 

Frrmo Rolry Intarface Roquinmonts 

From Customer Premises Equipment (CPE), ATBT's Customers n a y  
interconnect to Data Switching using the transmission speeds, formats. 
and protocols as specrfied in the Frame Relay Forum Implementation 
Agreement 1 (FRF-1.1) ('User-to-Network Implementation Agreement 
(UNI)," FRF-1 1, frame Relay Forum Technical Committee, January 18 
1996) and the standards cited in that document for the physical layer, 
data transfer, and control procedures. This includes, but is not limited 
to, access arcuits at fractional T l  rates (56Kbps, Nx64 Kbps, (where N 
IS 1 to 24)), T i ,  and T3. 

Each T i  UNI interfacs port shall provide at least 250 PVCs or the 
appropriate number of PVC's allowed by the platform. 

T l  interfaces shall be provided using Extended Superf fame (ESF) 
format, for enhanced error monitonng and to aid in sectionaliring 
problems. 

NNI InUdaco 8 Roquiromonts 

Data Switching shall interconnect across network boundanes using the 
Nehuork=to-Netwo* Interface standards as specified in F fame Relay 
Forum Implementation Agreement 2 (FRF -2.1) ('Network -to-NeWork 
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. L  - -3se  2- 

- Fc'epentation A g r e m e n t  NNI) ' F S F - i  ' -'ar-e - qelay -:rL,- - 
l schnicai C o r n m e e  Jsiy : O  ' 995 )  'or :be cnysi-1 ayer zata  :Pars;er 
and control (signaling) Procedures This s m a a r d  , rc lLdes :an 2s' 
and OS3 among Its listed physical inlerface fomats 

Each T1 N N I  should be capable of providing at least 200 ?\/Cs cacn '3 
VNI should be capable of provtding at least 1700 PVCs or !he 
appropriate number of PVC's allowed by the platform 

DELETED 7 3 . 1 . 1 8  

7 3.1 19 DELETED 

ATM Functional Rquirements: When ATM functionality becores  
available, BellSouth will provide these functions to AT8T In addition- 
BellSouth agrees to conform to industry standard (e g. Bellcore 
standards). 

- 
7 3.1 20 

7.3.1.20.1 DELETED 

7.3.1.20.2 DELETED 

7.3.1.20.3 DELETED 

7.3.1.20.3.1 

7.3.1.20.3.2 

DELETED 

DELETED 

7.3.1.20.3.3 DELETED 

7 3.1.20.4 DELETED 

DELETED 7.3.1.20.5 

7.3.1.21 DELETED 

DELETED 7.3.1.21.1 

7 .3 .1 .2 l . l . l  DElETED 

7.3.1.21.1.2 DELETED 

7.3.1.21.2 DELETED 

DELETED 7.3.1.21.3 

7.3.1.21.4 DELETED 

. 



7 3 1 21  4 5 DELETED 

7 3 I 21  4 6 DELETED 

7 3 . 1  21  5 DELETED 

7 3 I 21 6 DELETED 

7 3 1 2 1  5.1 DELETED 

7 3 . 1  21 6.2 DELETED 

7 3.1.21.6.3 GELETED 

7 3.1.21.6.4 DELETED 

7 3.1.21.6.5 DELETEO 

7 3 . 1  21.6.6 DELETED 

7 3.1.21.6.7 DELETED 

7 3 .1 .21  6.7.1 DELETED 

7 3 .1  21.6.7 2 DELETED 

7 3 1 21  6.7 3 DELETED 

7 3.1.21.6.8 DELETED 

7 3 1 2 2  Intogratad S o ~ I t 8 8  Digital Notwork (ISDN) 
Integrated Semices DigRal Network (ISDN) is defined in two vanations 
The fint vanation is Basic Rate ISDN (BRI). BRI consists of 2 Bearer (8) 
Channels and one Data (0) Channel. The s w n d  vanation IS Pnmary 
Rate ISDN (PRI). PRI consists of 23 8 Channels and one 0 Channel 
Both BRI and PRI 8 Channels may be used for voic8, Circuit Switched 
Data (CSD) or Packet Switched Data (PSD). The BRI 0 Channel may 
be used for call related signaling, non-call related signaling or packet 
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7 3 1 22 3 

8eilSoutb snall offer Data SwltCnlng provtdlng iSON :Pat at  3 T I r l m L n  

Prcvides integrated packet handling capabllltles, 

7 3 1 22.4 Allows for full 28+0 Channel functionality for BRI: and 

7 3.1 22.5 Allows for full 238+0 Channel functionality for PRI. 

7 3 1 22 6 Each 8 Channel shall allow for voka,  64Kbs CSD and PSD of ' 2 8  
logical channels at minimum speeds of 19Kbs throughput of eacn iogtcai 
channel up to the total capacity of the 8 Channel. 

7 3 .1  22.7 Each 8 Channel shall provide capabilities for altemate voice and data on 
a per call basis. 

7 3.1 22.8 The BRI 0 Channel shall allow for call associated signaling, non-call 
assocrated signaling and PSD of 16 logical channels at minimum speeds 
of 9 6 Kbs throughput of each logicai channel up to the total capacity of 
the 0 Channel. 

7 3.1.22.9 The PRI 0 Channel shall allow for call associated signaling. 

7.3.1 22.10 Interface Requirements - ISON 

7 3.1 22.11 BeiISouth shall provide the BRI U interface using 2 wire copper loops in 

accordancs wrth TR-NWT-000393, January 1991, Gen8nc Requrrements 
for ISON Besic Access Digital Subscnber lines. 

7 3 .1  22.12 BellSouth shall provide the BRI, interface using Digital Subscriber Loops 
adhering to Bellcore T R - N W - 3 0 3  specifications to interconnect Digital 
Loop Carriers. 

7.3.1.22.13 BellSouth shall offer PSD interfaces adhering to the X.25, S.75 and S 75' 
ANSI and Bellcote requiremsnts. 

7 3.1 22.14 BellSouth shall offer PSO trunk interfaces operating at 56Kbs. 

8. Oporator Systam8 

8 . 1  Doflnition 



a 2  

a 2.1 

3.2.2 

8.2.2.1 

8.2.2.1, l  

8.2.2.1.2 

8.2.2.1.3 

8.2.2.1.4 

a.2.2.1.5 

8.2.2.1.6 

8.2.2.1.7 

8.2.2.1.8 

8.2.2.1.9 

3 oerrtor S O N ~ C O  

Definition 
Operator Sewtce provides: ( 1 )  operator handltng for call comcletron 'zr 
example, collect. third number billing, and manual credit card calls) 2 ,  
operator or automated assstanm for billing after the customer has 
dialed the called number (for example, credit card calls), and ( 3 )  scectat 
sewices Including but not limited to Busy Lme Verrfication and 
Emergency Line Interrupt (ELI), Emergency Agency Call, Operator. 
assisted Diredov Assistance, and Rate Quotes. 

Req u i romonta 

When ATBT requests BellSouth to provide Operator Services, the 
following requirements apply: 

BellSouth shall complete O+ and 0- dialed local calls. 

BellSouth shall complete O+ intralATA toll calls. 

BellSouth shall complete calls that are billed to an AT8T customer's 
calling card that can be validated by BellSouth. 

BellSouth shall complete penon-to-penon calls. 

BellSouth shall complete collect calls. 

BellSouth shall provide the capability for caljen to bill to a third party and 
complete such calls. 

Bellsouth shall complete station-testation calls. 

BellSouth shaft process emergency calls. 

BellSouth shall process Busy Line Verify and Emergency Line Intempt 
requests. 



8 2.2.1 13 

a.2.2.1 14 

32.2.1 15 

8.2.2.2 

8.2.2.3 

8.2.2.4 

8.2.2.5 

8.2.2.6 

8.2.2.7 

8.2.2.8 

8.2.2.9 

8.2.3 

BellSouth snall Erccess merator-assisted 3 r e c t o y  assisTance calls 

DELETED 

DELETED 

3ellSouth will provlde the ability for an ATBT Customer to reach a 'Ive 
operator on a 0-call. 

BellSouth shall brand Operator &ICS as specified by AT&T ' n  Section 
19 of the General Terms and Condttions of this Agreement. 

DELETED 

BellSouth shall adhere to q u a l  sass requirements, providing AT8T 
local customen the same IXC acccss as provided to 8e1ISouth 
customen. 

BellSouth shall exerctse at least the same level of fraud control in 
providing Operator Sewica to ATBT that Be1ISouth provides for Its own 
operator sewice. 

BellSouth shall perform Billed Number Screening when handling Collect. 
Person-to-Person, and Billed-to-fhird-Party calls. 

DELETEO 

BeIISouth shall direct customer account and other similar inquiries to the  
customer sewice canter designated by ATBT. 

6ellSouth shall provide an eledronic feed of customer call records in 
'EMR' format to AT&T in accordancu with the time schedule designated 
by ATBT. 

DELETED 

Intarhco Roquinmentr: 
Wlth resped to Operator Sewicus for calls that originate on local 
swttching capability provided by or on behalf of ATBT, the interface 
requirements shall conform to the then current established system 
interface specifications for the platform used to provide Operator Service 
and the interface shall conform to industry standards. 



Oirectoy Assistance Service 

3 3 :  

3 3 2  

8 . 3  2.1 

8.3.2.2 

8.3.2.3 

8.3.2.4 

8.3.2.5 

8.3.2.5. 

8.3.2.5.1.1 

8.3.2.5.1.2 

8.3.2.5.1.3 

8.3.2.8 

9. 

9.1 

Definition 

Oireacr j  b s s l s t a r c e  S e w c e  s r o v a e s  :oca1 ZLstomer teieoccre - - - c e r  

'isttngs w n  :t.,e c)ctiCn :G czmptete the call at :he callers iirec:,cn 
seoarate and dtstinct from (oca1 switcntng. 

Requiremont, 

Directory Assistance Sewice shall provide up to two hsting requests :e? 
call. If available and if requested by ATBTs customer BellSolitn snail 
provide caller-optional directory assistance call completion sewice i 3  :-e 
of the provided listings, equal to that which BellSouth provides i ts 
customers. If not available, A T H  may request such requirement 
pursuant to the Bona Fide Request Process provided for In Attachrrert 
14 of this Agreement. 

BellSouth shall brand Directory Assistan- Sewice as specified by AT&T 
in Section 19 of the General Tenns and Conditions of this Agreement. 

BellSouth shall update customer listings ct ,anges daily. These changes 
include: 

New customer connections: BellSouth will provide sewice to Af8T that 
is equal to the service it provides to itself and its customen; 

Customer disconnections: BellSouth will provide sewice to AT&T that IS 
equal to the service it provides to itseH and its customen; and 

Customer address changes: BellSouth wil1,provide sewice to AT&T that 
is equal to the service it provides to itself and its customen; 

fh8~0 updates shall also be provided for non-listed and non-published 
numben for use in emergencies. 

Common Tmnaport 

Doff nition 



S e w o r k  
E!ement 

C a m o n  Tr&pon 
Figuro 2 

9.2 Toc h n ita1 Roq u i ramonta 

9.2.1 Common Transport provided on OS1 or VTl 5 circuits, shall, at a 
minimum, meet the perfonnance, availabilrty, jitter, and delay 
requirements spectied for Central Office to Central Of?ica 'CO to CO' 
connections in the technical referen- set forth in Saction 9.2.4 31 of this 
Attachment 2. 

9 2.2 Common Transport provided on OS3 circurts, STS-1 circuits, and higher 
transmission btt rate circuits, Common Transport shall, at a minimum. 
meet the performance, availability, jitter, and delay requirements 
specrfied for Central offfca to Central Oflice 'CO to CO" connections in 
the technical referen- set forth in Section 9.2.4 30 of this Attachment 2 

9 2.3 BellSouth shall be responsible for the engineering, provisioning, and 
maintenanca of the undertying equipment and facilities that are used to 
provide Common Transport. ' 

At a minimum, Common Transport shall meet all of the requirements set 
forth in the following technical references (as applicable for the transport 
technology being used): 

9 2.4 

9 2.4.1 ANSI T l ,  101-1994, Amencan National Standard for Telecommunications - Synchronization Interface Standard Performance and Availability; 

9 2.4 2 ANSI T1.102-1993, Amencan National Standard for Telecommunicattons 
- Digital Hierarchy - Electrical Interfaces; 

ANSI T l  102.01-199x, Amencan National Standard for 
Telecommunications - Digital Hierarchy - n 1 . 5 ;  

9 2.4 3 

& 
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9 2 . 4  6 ANSI T1 105 02-1995. American National Standard for 
Telecommunications - Synchronous Optical Network (SCNETI - Pavlcad 
Mappings; 

9 2.4 7 ANSI T l  105 03-1 994, Amencan National Standard for 
Telecommunications - Synchronous Optical Network (SONET) - Jltt,er 3t 

Newoh 1 n terfaces, 

9 2 4 8  ANSI T1 105.03a-1995, Amencan National Standard for 
Tekcommunications Synchronous Optical Network (SONET). Jitter at 
Network Interfaas - OS1 Supplement; 

9 2.4.9 ANSI T1,105.05-1994, Amencan Nahonal Standard for 
Telecommunications - Synchronous Opt~cal Networi< (SONET) - Tandem 
Connection; 

9.2.4.10 ANSI T l .  105.06-1 99x, Amencan National Standard for 
Telecommunications Synchronous Optical Network (SONET) - Physical 
Layer Specrfications; 

9 2.4.1 1 ANSI T1.105.07-199~, American National Standard for 
Telecommunications - Synchronous Optical Network (SONET) - Sub 
STS-1 Interfacu Rates and Forma&; 

9.2.4.12 ANSI T i  I 105.09-1 99x, American National Standard for 
feleammunications - Synchronous Optical Network (SONET) - Nehvork 
- E l e m t  Timing and Synchronization; 

ANSI T i  . lW1988,  American National Standard for Tclecommunicatlons - Digital Hierarchy - Optical Interfa- Specrfications (Single Mode); 

ANSI T i .  107-1 988, American National Standard for Tclecommunlcatlons - Digital Hierarchy - Formats Specifications; 

ANSI T i .  107s-1990 . American National Standard for 
Telecommunications - Digital Hierarchy Supplement to Formats 
Specrfications (OS3 Format Applications); 

9.2.4.1-3 

9.2.4.14 

9.2.4.15 
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92418 

3 2.4 19 

92420 

9 2.4 21 

9 2.4 22 

9 2.4 23 

9.2.4.24 

9 2.4.25 

9.2.4.26 

9.2.4.27 

9.2.4.28 

9.2.4.29 

ANSI T1 1 1  7.1991 Amencan National Standard for Teiecommuricaticrs 
- Digital Hierarchy - Optical Interface Speclficatlons (SONET) I Slrste 
Voce I ShoR Reach): 

ANSI T l  403-1989. Camer to Customer Installatlon, OS1 Metalllc 
1 n terfacu Specification: 

ANSI T1.404-1994, Nehuorbto-Customer Installation - C 5 3  Metarllc 
Interface Specrfication; > 

ITU Recommendation G.707,  Netwoh node Inttrfacu for the 
synchronous digital hierarchy (SOH); 

ITU Recommendation G.704,  Synchronous frame structures used at 
1544, 6312, 2048, 8488 and 44736 kbNs hierarchical levels; 

Bellcore FR440 and TR-NW.000199, Transport Systems Generic 
Requirements (TSGR): Common Requirements; 

Bellcore GR-820-CORE. Generic Transmission Surveillana: OS 1 8 
OS3 Performante; 

Bellcore GR-253-COREt Synchronous Optical Network Systems 
(SONET); Common Generic Criteria; 

Belleore TR-NW 000507, Transmission, S d o n  7, Issue 5 (Bellcore, 
December 1993). (A module of LSSGR, FR-NW-000064.); 

Bellcon TR-Mh/T-000778, Network Interfate Description for ISDN 
Customer A c a ~ ;  

Bellcon TR-lNS-000342, High-Capacrty Digital Special Access Service 
transmission Parameter Limrts and Interfa- Combinations, Issue 1 
Fobru~y 1991; 

- 

Bellcon St-fEC 000052, Telecommunications Transmission 
Engineering Textbook, Volume 2: Facilitiw, Third Edition, Issue I May 
i 989; 

Bellcore ST-TEC-00005 1, Telecommuniations Transmission 
Engineenng Textbook Volume 1 : Principles, Third Edition. Issue 1 
August 1987; 
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10.1.1 

Dedicated Transport 

DefiniUon 

Dedicated Transport is an InterOffh transmisslon path between ATST 
designated locations unbundled from local swttching. AT&T designated 
locations may include BellSouth c8ntral offices or other equipment 
tocations, AT&T network compongnts, other camor network components. 
or customer premises. Dedicated Transport IS depicted below in Figurq 
3. 

DSWLGX 

Designated 

Figun 3 

10.1.2 BellSouth shall offer Dediated Transport in each of the following ways: 

10.1 2.1 As capacrty on a shared circuit. 

10.1.2.2 As a circuit (e.g., DSl ,  DS3, STS-1) dedicated to A T U .  

10.1.2.3 As a system (Le., the equipment and facilities used to provide Dedicated 
Transport such as SONET ring) dedicated to AT&T. 

10.1.3 When Dedicated Transport is provided as a circuit or as capacrty on a 
shared circuit, it shall include (as appropnate): 

10.1.3.1 Multiplexing functionality; 

10.1.3.2 Grooming functionairty; and 

10.1.3.3 Redundant equipment and facilities necessary to support proteion and 
restoration. 
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10 1 4 4  

10.2 

10.2.1 

10.2.2 

10.2.3 ~ 

10.2.4 

10.2.5 

inter-office transmission facilrt~es such as ootrcal fiber czcper wistec 
g a r  and coaxial cable: 

Redundant equipment and facilittes necessav to support prctection ara  
restoration: and 

Dedicated Transport includes the Digital Cross-Connect System OCS)  
functionality as an option. DCS IS descnbed below rn Section 10 5 of  :YS 

Attachment. - 
Tochnicrl Requiromontr - 
This Section sets forth technical requirements for all Dedicated 
Transpofl. 

When BellSouth provrdes Dedicated Transpoct as a circurt or a system, 
the entire designated transmission urcurt or system ( e q . ,  OS1 , OS3, 
STS-1) shall bo dedicated to ATbT designated traffc. 

BellSouth shall offer Ddicated Transporl in all technologies that become 
availabk during the life of the contract including, but not limited to, OS1 
and OS3 transport systems, SONET (or SDH) Bi-direct~onat Line 
Switched Rings, SONET (or SOH) Unidirectional Path Switched Rings, 
and SONET (or SOH) point - twint  transport systems (including linear 
adddrop systems), at all available transmimion bit rates. 

For OS1 or VT1.5 circurts, Dedicated Transport shall, at a minimum, 
meet the performance, availability, jitter, and delay requirements 
speutled for Customer Interface to Central O f l a  'CI to CO" connections 
ig tho technical references set'fodh in Section 10.4 of this Attachment. 

For OS3 circuits, STS-1 circutts, and higher rate circuits, Dedicated 
Tmtrw~t  shall, at a minimum, meet the performanc4, availability, jitter, 
and ddry requiremonk specrfisd for Customer Interface to Central 
o f f b  'CI to co" cannodons in the technical references set forth in 
S m o n  10.4 of this Attachment. 

When requested by AT&T, D d i a t 8 d  Transport shall provide physical 
divenrty. Physical divenrty means that two circuds are provisioned in 
such a way that no single failure of facilities or quipmont will cause a 
failure ci l  both circirits. 

. 
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10 2 .8  

13 2.8.1 

10.2.8.2 

10.2.8.3 

10.2.8.4 

10.2.9 

10.2.9.1 

10.2.9.2 

10.2.9.3 

10.2.10 

10.2.11 

BellSouth shall offer the followmg interfa- transmlsslon rates 'or 
Dedicated Transport: 

OS1 (Extended Superframe - ESf 04. and unframed appllcattofs sraii 
be provided); 

OS3 (C-blt Panty, M13, and uneimtd appliations shalt be provided), 

SONET standard interfaca rates in accordanca wrth ANSI T1 105 and 
ANSI T i  105 07 and physic31 interfaas per ANSI T l  106 06 (lncfudmg 
referenced Interfaces). In parhcular, fll 5 based STS-1s WIII be the 
interface at an AT8T sewice node. 

SOH Standard Intecfaca rates In actordance with International 
TelacommunitWons Union (ITU) Recommendation G.707 and 
Plesiochronous Oigrtal Hierarchy (PDH) rates per ITU Rea"endat ton 
G.704. 

BellSouth shall provido cross-ofh wiring up to a suitable Point of 
Termination (POT) between Dedicated Transport and AT8T designated 
equipment. BellSouth shall provide the following equipment for t h e  
physical POT: 

OSXl for DSls or V1.58; 

DSX3 for OS38 or STSls;  and 

-LGX tor optical signals (e.g., OC-3 and OC12) 

OCLETED 

\r\" Osdiuted Transport is provided as a system, BellSouth shall 
design the system according to AT&Ts archrtedural requirements. This 
includw, but is not limited to: 
1. Facility routing and termination points (including divenrty 
requirements), 

2. Interfacu selection among those available on the system. 

M 
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10.3 

10.3.1 

10.3.1.1 

BellSouth shall offer Dedicated Transport together with and separately 
from DCS. 

Technical Requirements for Dedicsted Transport Using SONET 
technology. 
This Section sets forth additional technical requirements for Oedicated 
Transport using SONET technology including nngs, point-to-point 
systems, and linear adddrop systems. 

- 

All SONET Dedicated Transport provided as a system shall: 

Be synchronized from both a primary and w n d a t y  Stratum 1 Ievd 
timing sourcd. Additional detaii on synchronuation requiremen& are 
given in Section 16.4 of this Attachment 2. 

10.3.1 2 Provide SONET standard interfaas which property intowork with 
SONET standard equipment from othw vendon. fhis includes, but is 

not limited to, SONET standard Sectjon, Line, and Path perfomancu 
monitonng, maintenance srgnals, alarms, and data channels. 

10.3.1.3 Provide Data Communications Channel (DCC) or equivalent connectivity 
through tho SONET transport system. Dedicated Trrnspofl provided 
over a SONET transport systom shall be capable of routing OCC 
messages between AT&T SONET network component3 connected to 
jho Dedicated Transport. For example, ~f ATbT leases a SONET ring 
from EkllSouth, that nng shall support DCC'message routing beween 
A T U  SONET network components connected to the nng. 

10.3.1 .4 Support tho following performance requiremenN for each circurt (STS- 1 , 
OSl, OS3, etc.): 

10.3.1.5 No more than 10 Errored Seconds Per Day (Emorsd S w n d s  are 
defined in the technical reference at Sectlon 10.4.5 of this Attachment); 
and 



10.3.1 9 

1 0 . 3 . 1 , l O  

10.3.1.11 

10.3.1.12 

10.3.1.13 

10.3.1,14 

10.3.1.15 

10.3.1 -16 

10.3.1.17 

10.3.1,17.1 

All SCNET :;rigs snall 

Be provisioned on physically dtverse fiber octic cables , InciLdlrg 
secarate oullding entrances where available and divenely robted ?!:a- 
sfficu wiring) 'Dlvenely routed" shall be Interpreted as tPe Taximu? 
leasibla physical separation bewetn transmission paths. uCiess 
otherwise agreed by ATBT 

Support dual nng Interworking per SONET Standards 

To the extent technically feasibia; BellSouth shall provide the recessary 
redundancy in optics, electronics, and transmission paths (lncludlng 
intra-offia winng) such that no single failure will cause a service 
I ntemption. 

Provide the abiltty to disable nng protodon swrtching at ATBTs 
direction (selective protection lockout), if 8ellSouth's SONET equipment 
provides this functionality. fhis requirement applies to line swrtched 
nngs only. 

Provide the ability to use the protection channel8 to wrry traffic (extra 
traflc), if Be1ISouth's SONET equipment provides this functionality This 
requirement applies to line switched nngs on&. 

Provide 50 millisecond restoration unless a ring protection delay IS set to 
accommodate dual ring interwo&ing schemer. 

Have settabla ring protection swrtching thresholds that shall be set in 
accordanco wrttl AT&Ts spocdications. 

Provide nvertive protection swrtching wrth a settable wart to restore 
-delay wrth a default setting of 5 minutes. This requirement applies to 
lino switched rings onty. 

Prwido non-revertwe protection switching. This requirement applies to 
path switched nngs only. 

Adhero to the following availability requirement% where availability IS 

deflnsd in the technical referen- set forth in Section 10 4 5 of this 
Attachment. 

for any circuit through the ring, no more than 3.5 minutes of 
unavailability per month. M 

FLSIlCl97 



' 3  4 At  a minimum Seaicated oc'arsocc spa11 Teet each cf p e  reablrerce-ts 
set foeh In Section 3 2 4 of :hts Anacnment and in the foiiowlng 
:ech n ical references. 

1 0 4 1  ANSI T1 105 04-1995. Amencan National Standard for 
Telecommunications - Synchronous Optical Network (SONET) - Cata 
Communication Channel Protocols and Archrtectures: 

1 0 4 2  ANSI T1 1 19-1 994. Amencan National Standard for 
Telecommunications - Synchronous Optial Nehvorlc (SONET - 
Operations. Administration, Mairl;ananc8, and Provisloning (OAM&P, 
Communications; 

1043 ANSI T1 119 01-1995, Amencan NaQonal Standard for 
TelecommuntcaQons - Synchronous Optical Network (SONET) - 
Operations, Administration, Maintenanm, and Provislontng (OAM8P) 
Communications Protection Switching Fragment: 

10.4.4 

10.4.5 

10.4.6 

10.4.7 

10.4.0 

10.4.9 

ANSI T1 I 1 19.024 99x, American National Standard for 
Telecommunications - Synchronous Optiul Networlt (SONET) - 
Operations, Administration, Maintenance, and Provisioning (OAM&P) 
Communications Performana Monitoring F ngmmt: 

ANSI T i  ,231-1 993 -American National Standard for 
Telecommunications Digital Hierarchy - Layer 1 In-Somice Digital 
Transmission performance monitoring. 

AT&T Technical Referencs TR 54016, Requirements For Interfacing 
Digital Terminal Equipment To S~NIUM Employing The Extended 
Supedmma Format, September 1989, when fie undertylng equipment 
used by BollSouth to provide unbundled dedicated transport supports 
this functionality; 

AT&T Tschniul Refarena TR 62310,DSO Digital Locl l  Channel 
bescription And Interface Spacificatiocl, August 1993 and all addenda, 
whoro the undertying equipment used by 8ellSouth to provde 
unbundled dedicated transport supports t h b  funclionalrty; 

ATBT Technicll Reference TR 6241 5, Aceass Speciflation For High 
Capacrty (DSl/OS3) Ddicr ted Digital Sewim, June 1989 and all 
addenda; 
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1 0 4 9 4  

10.4.9.5 

10.4.9.6 

10.4.9.7 

10.4.9.8 

10.4.9.9 

10.4 9.10 

10.4.9.'11 

10.4.9.12 

10.4.9.13 

ANSI T1 102.01-199x, Amencan Natronal Standard for 
Teiecommuntcations - Oigitai Hlerarchy - vT1 5 ,  

ANSI T1 105-1 995, Amerrcan National Standard for Telecommlinicat!crs 
- Synchronous Optical NeWork (SONET) - Basic Oescnptton Inclitclpg 
Multiplex Structure, Rates and Formats; 

ANSI T1 105.01-1995, Amenan National Standard for 
Teltcommuniations Synchronaus Optical Network (SONET) . 
Automatic Protection Switching; 

ANSI T1 105.02-1995, Amencan National Standard for 
Telecommunications - Synchronous Optical Network (SONET) . Payload 
Mappings; 

ANSI T I ,  105.03-1994, American National Standard for 
Telecommunicltions Synchronous Optical Network (SONET) - Jitter at 
Network Interface$; 

ANSI T i .  105.03a-1996, American National Standard for 
Telscommunicrtions - Synchronous Optical Network (SONET): Jitter at 
Network Intedaces OS1 Supplement; 

ANSI T1.105.0511994, American National Standard for 
Telecommunications Synchronous Optial Network (SONET) - Tandem 
Connection; 

ANSI T1.105.06199x, American National Standard for 
Tolecammunitations - Synchronous Optical Network (SONET). Physical 
Layw S-tions; 

ANSI T1.105.07=199~, Amocican National Standard for 
Tekco"unication8 = Synchronous Opticll Network (SONET) - Sub 
STS-1 Intertra Rates and Formats; 

ANSI T l  .105.09-199x, American National Standard for 
Telecommunications = Synchronous Opticll Network (SONET) - Network 
Element Timing and Synchronization; 

ANSI T1.106-1988, Amerran National Standard for Telecommuntcatlons 
Digital Hierarchy: Optical Interface SpMlfiCationS (Single Mode), 

I 
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10.4  9 . : 6  

10.4 9.17 

10.4 9.18 

10.4.9.19 

10.4.9.20 

10.4.9.21 

10.4.9.22 

10.4.9.23 

10.4.9.24 

10.4.9:25 

10.4.9.26 

10.4.9.27 

ANSI T1 '07a-I990 - Amencan National Standard for 
Teiecommunlcations - Cigltai Hierarchy Supplement !a F c m a t s  
Specifications (OS3 Fornat Appications); 

ANSI T1 107b- 1991 - Amencan National Standard for 
Telecommuncations Digital Hierarchy Supplement to Formats 
Specrfications, 

ANSI T1 1 1  7-1 991, Amencan National Standard for Telecommunlcatiors 
- Oigital Hierarchy = Optical lntefiace Specrhtions (SONET (Single 
Mode - Short Reach); 

ANSI T1 403-1989, Camer to Customer Installatlon, OS1 Metallic 
Interface Scecificatron; 

ANSI 1 1  4w-1994, Netwo&-to-Customer Installation OS3 Metallic 
Interface Specrfrcation: 

lTU Rec"endation G.707, Network node interfats for the 
synchronous digrtal hierarchy (SOH); 

ITU Rscommendation G.704, Syncfwonous frame structures used at 
1544, 631 2,2048, 8488 and 44736 kbNs hknrchlcll levels: 

Bellcore FR440 and TR-NWT-000499, transport Systems Genenc 
Requirements (TSGR): Common Requiremonb; 

Beilcoro GR42WORE,  Generic transmission Surueillance: OS 1 8 
OS3 Performma; 

Bellcore GR*2534ORE, Synchronous Optical Networ)c Systems 
tSONET); Common Generic C~eria; 

Weam TR-NWT 000507, Transmission, Section 7, Issue 5 (Bellcore, 
ckcsmbsr 1993). (A module of LSSGR, FR-NWT-000064.): 

Bellcon TR.)r(\NT1000776, Network Intedaca Description for ISON 
C ustomor Acceu; 

Bellcore TR-INS1000342, High-copacrty Digital Swirl  Accuss Servlce- 
Transmission Parameter Limrts and Interface Combinations, Issue 1 
Fobruav 1991; 

. 
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104930 

10.4 9.31 

10.5 

10.5.1 

10.5.1.1 

10.5.1.2 

10.5.1.3 

10.6 

Bellcore ST-TEC-00005 1 Telecommuncations Transmlsslon 
Engtneenng Textbook Volume 1 Pr!nC!Ples, Thtrd Edltlon Issue 1 
August 1987, 

ATBT Technical Reference 54014 ACCUNET T45 SemIm Oescrlptlon 
and Interface Specrfiation, May 1392; and 

AT&T Technical Reference TR 6241 1 ACCUNET T1 S Service 
Descnption And Interface Specficatlon, December 1990 and all 
addenda. - 
Digital Cro~4onnoct  Syrtam (DCS) 

Daff nition 

DCS provides automated crow connection of Digrtrl Signal level 0 (DSO) 
or higher transmission bd rate digrtal Channels wrthin physrcrl interfa- 
facrlities. Typm of OCSs includo but aro not limited to DCS 1/Os, OCS 
3/1s, and OCS 313% whero the nomendatum 110 donotes tntetfacus 
typically at the os1 rat0 of grO8tOr wrttr crowconnection typically at the 
OS0 rate. This mrtn nomenclature, at tho appropriate rate substitution, 
extends to the other types of DCS8 spectileally utod as 311 and 3/3. 
Types of OCSs that c r o w "  Synchronous Transpoe Signal level i 
(STS-1 s) or other Synchronous Optical Network (SO" signals (e g., 
STS-3) a n  also DCSs, although not donoted by this same type of 
nomencfrtun. DCS mry provdo the functionalRy of more than one of 
the aformntioned DCS type8 (0.g.. DCS 3/31 which combines 
functionality of DCS 3 3  and DCS 3/1). for such DCSs, the 
requirement$ wll h, at least, the aggregation of requirements on the 
'component" DCSs. 

In locations whore automated cross c o m m o n  apabilrty does not exist. 
Ocs will k defined as the combination of the funaonality provided by a 
OQihJ Sign81 CroscConnect (OSX) of Light Gude Cross-Connect (LGX) 
patch p8nd8 and M channel banks or otfter OS0 and abovo 
muttipkxing quipment used to provido tho function of a manual cross 
connection. 

i 

- 

Interconnection between a DSX or LGX, to a switch, another cross- 
connect, or other somice platform devi-, is included as part of DCS. 

DCS Tochnicrl Roquiromonta 

. 



' 2 5 2 '  DcS shall perform 'aciiity grooming, multipoint brrdglng, one-way 
broadcast, wo-way broadcast. Upon request by ATBT pursuant to tpe 
Bona Fide Rquest Process. BellSouth will provtde ATBT wlth access to 
megrated test functionality on the Ocs subject to vendor development 
that will allow sharing of such hrnctlonallty among multiple users and !Pat 
will Include necessary rccurrty features. 

10.6.3 

10.6.4 

10.6.5 

10.6.6 

10.6.6.1 

10.6.6.2 

10.6.6.3 

10.6.6:4 

10.6.6.5 

10.6.7- 

10.6.8 

10.6.9 

Where technically available in BellSouth's DCS system and suppoced z y  
BellSouth's nehvork management software, DCS shall provide 
multiplexing, format conversion, :;qnaling convenion, or other functions 

The end-twnd cross connection assignment shall be Input to the 
undertying device used to provide Ocs from an operator at a terminal or 
via an intermediate system. fhe cross connection assignment shall 
remain In effect whether or not the circurt is in use. 

BellSouth shall continue to administor and maintain DCS, including 
updates to the control wftwaro to cumnt available rekases. 

BellSouth shall provide various tyw of Digital CroMonnect  Systems 
including: 

OS0 crosr-connects (typically termad DCS 110); 

O S l N T l  .S  (Virtual Tributaries at the 1 .SMbps rate) cross-conncds 
(typically termed DCS 31); 

OS3 crow-"- (typically termed DCS 33):  

S T W  e " n e c & ;  and 

other technically fOrsible crossconnecfs designated by AT&T 

WSouth shall provido an automated in te rha  which will allow AT8T to. 
in red Um, control tho conffguntion and reconfiguration of channels on 
th. DCS. 

OELETeb 

DCS shall continuously monitor protected circuit pecks and redundant 
common equipment. 



7 0 6  13 

10.6.14 

10.6.15 

10.6.16 

10.6.17 

10.6.18 

3eilSouth shall make available to ATBT spare facilities anb eqLlcrrent 
"ecessary for provisioning repars, as It does for rtseif and for !s swn 
customers, 

Effective as of the date this unbundled network element I s  ofrered 
BellSouth will perform network management functions twenty-four I 2 4  
hours a day seven (7) days a w-k via electronic intedaces 9etLveen 
ATBT and BellSouth network management canten. At ATBT's option 
BellSouth shall provide ATBT wrth real time performance monrtoring and 
alarm data on the signals and the components of the underlying 
equipment used to provide DCS that actualty impact ATBT's sewices 

Upon request by ATBT pursuant to Bona Fide Request Process, 
BellSouth shall provide AT&T wrth real time ability to inrtiate tests on 
integrated equipment used to test the signals and the undertying 
equipment used to provide DCS, as we11 as other integrated functionality 
for toutme testmg and fault rsdation. Until such real time ability IS 

available, BellSouth will perform such testmg rf requested by ATBT 

Where technically available in BellSouth's DCS System and supported 
by Be11Sout" network management sohare, DCS shall provide 
SONET to asynchronous gateway functionality (e.g., STS-1 to OS1 or 
STS-I to 053). 

Where technically available in BellSouth's DCS System and supported 
by 801ISouth'$ notwork management soRwrre, DCS shall perform optical 
to elbcbiul convenion where'the undertying equipment used to provide 
DCS contains optical interfaces or terminations (e-g., Optical Carner 
Iwd 3, Le., OC-3, interhas on a DCS 3/1h 

When tOchnically available in BellSouth's DCS System and supported 
by 601ISouth's network management software, DCS shall have SONET 
ring terminal functronality where the undertying equipment used to 
provide DCS acts as a terminal on a SONET ring. 

Where technically available in BellSouth's DCS System and supportd 
by BeIISouttr's network management software, DCS shall provide 
multipoint bridging of multiple channels to other OCSs. ATBT may 
designate multipoint bndging to be one-way broadcast from a single 



10.7 

10.7.1 

10.7.2 

10.7.3 

10.7.4 

10.8 

'd'here t e c n n i d y  available , P  BellSccrth S DCS Sys:em arc sk,cccred 
by 3ellSouth's newom managerrent software CCS snail TultlDlex cwer 
speed ChaflndS Onto a h i g M  speed Interface and demuitlDlex ntgrer 
sceed cnannels onto lower speed intenaces as designated 3y AT&T 

Where technically available In BellSouth's OCS System and supoorted 
by BellSouth's network management software, OCS Shall p e r f o n  
signaling convertlon and data conditlonlng as deslgnated by ATbT 
Such functions shall comply, at a minimum, with AT8T Technical 
Reference TR 62421 ACCUNE? S p e c "  of Oigrtal Scwces, 
December 1989 and ATBT TecHRical Refaren- TR 6231 0 OS0 Digital 
Local Channel Oescnption and Interlacs Specrfrcation, August 1993 . 
including current addendums. 

DCS Intarfrco Roquiromon9 

Where technically available in BellSouth's DCS System and supported 
by BellSouth's network management softurara, BellSouth shall provlde 
physical mterfacss on OSO, OS1, and m l . 5  channol cross-connec! 
devicus at the OS1 rate or higher. In all such mws, these Interfaces 
shall bo in compliana wrth applicable Bellcore, ANSI, ITU, and AT&T 
stand a rds, 

When technically availabk in BellSouth's DCS System and supported 
by BellSouth's network management software, BellSouth shall provide 
physical interfaces on OS3 channel c r o w n n e t 3  devices at the OS3 
rate or higher. In all such caws, these interfaas shall be in compliancu 
with rppliclble Bellcore, ANSI, ITU, and AT&T standards. 

Where technierlty available in BsllSouttl's OCS System and supported 
by BellSouth's network management solRware, 6eIISouth shall provide 
physial intorfrcss on S T S l  crossannectdevices at the OC-3 rate or 
highof. In a11 such cases, them i n t o h a s  shall be in compliancs with 
appliubb Bellcore, ANSI, ITU , and AT&T standards. 

Whom t8chndIty availabh in BoIISoutf!'~ DCS System and supportsd 
by 8011South's network management sofbiara, Interfras on all other 
cross-wnnect dev iar  shall bo in compliana wlth applicable Bellcore, 
ANSI, ITU , and AT&T standards. 

OCS shall, at a minimum, meet all the requirements set forth in the 
following technical referenas: 

. 



l o a 3  

10 8.4 

10 8 . 5  

10.8.6 

10.8.7 

10.8.8 

10.8.9 

10.8.10 

10.8.1 1 

10.8.12 

OELETED 

ATBT Technical Reference TR 62415 Access Specification F3r Hlgh 
Capacity (DSl/DS3) Dedicated Digital S6Nicu. June 1989. and ail 
addendums Including TR 6241 SA3 July, 1992. where the underlying 
equipment used by 861ISOuth to provide DcS supports this functlcnailrj 

ATBT Technical Referen- TR 6241 1 ACCUNET3 T l  5 Service 
Oercnptron And Interfa- Specrfication, December 1990 and ail 
addendums including Addendum-2, October 1992; 

AT8T Technical Referen- TR 54014 ACCUNETa T45 and T45 
Reserved Services - SeNic8 Descnption And Interfaa Specification; 

AT&" Technical Reference TR 54018 OC-3 Opt~cal Interfa- 
Specrfications, November 1991 ; 

AT8T Technic31 Refennca TR 54016 Requirements For Interfacing 
Oigrtal Terminal Equipment To Sewicss Employing The Extended 
Suporfnme Format, Sopternbar 1969, where the undertying equipment 
used by 6e11South to provde DCS suppoch this functionalrty; 

ANSI T i .  102-1 993, American National Standard for Telecommunications - Digrtll Hierarchy - Eledncal Intedacss; 

ANSI T l .  102.01-199x, American National Standard for 
Tek"unications - DigM Hierarchy - VT1.5; 
ANSI T i .  1051 995, Amencan National Standard for Telecommunicatlons - Synchronou8 Optical Netwarlc (SONET) - Basic Descnption including 
-Munipkx Structuro, Rates and Formats; 

ANSI Ti. 105.034 994, American National Standard for 
Ta&c"uniutions - Synchronous Optical Network (SONET) - Jitter at 
Notwork Interfaces: 

. 

ANSI T l  .l OS.03a-1995, American National Standard for 
Telec"unic3tions - Synchronous Optical Network (SONEn: Jitter at 
Network Interfaces - OS1 Suppkment: 

. 
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1 0 8  15 

10 8.16 

10.8.17 

10.8.18 

10.8.19 

10.8.20 

10.8.21 

10.8.22 

A M I  TI 106.1 988 American Nat~onal Standard for Teiecommunlcdtlcrs 
- Digital Hisrarchy - Optical lnterfacs SPeclficatlons (Single McCe) 

ANSI T1 107-1 988, Amencan Natlonal Standard for Teleamrunicaticrs 
- Digital Hierarchy - Formats Spec~fications; 

ANSI T l  107a-1990 - Amencan Nationai Standard for 
Telecommunlcatrons - Digital Hierarchy Supplement to Formats 
Specifications (OS3 Format Apqications); 

ANSI T1.107b-199l Amenan National Standard for 
Telecommunications - Oigrtal Hierarchy - Supplement to Formats 
Specifications; 

ANSI T1.117-1991, American National Standard for Teleammunlcations - Oigrtal Hierarchy - Optical Intedaca Spwflcrtions (SONET) (Singk 
Mode - Short Reach); 

ANSI T i  ,4034 989, Carrier to Customer Installation, OS 1 Metallic 
Intetface Specification; 

ANSI T i  .404-1994, Network-to-Custwr Installation - OS3 Metallic 
Intoflaw Specfiation; 

ITU Rwmmefidation (3.707, Network node interface for the 
synchronous digrtal hierarchy (SDH); 

ITU Recr”8ndrtion G.704, Synchronous frame structures used at 
1544,6312,2018, 8488 and 44738 kbWs hierarchical levels; 

v 

10.8.23 f R440 and fR-NW-000499, Transport Systems Generic 
R q u i m r r k  (TSGR): Common Requirements; 

10.8.25 GR-ZS3-COAE. Synchronous Optical Network Systems (SONET); 
Common Generic Criteria; and 

10.8.26 TR-NVVT.000776, Network Interlace Description for ISON Customer 
Accuss. 
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1: 2 

11 2.1 

11 2.2 

11.2.2.1 

11 2.2.2 

11.2.3 

11.2.3.1 

11.2.3.2 

11.2.4 

11.2.4-1 

11 2.4.2 

11.2.5 

11.2.5.1 

signaling Link Transport 

Dofinition 

SQnailng L,Pk Transoor! s a set cf wo or four dedlcated 5~ ( t c s  
:ransmtssIon paths between AT8Tdesignated Slgnallng Polnts ;f 
lnterconnectlon (SPOI) that  provides apcropnate pnyslcal diversity 

Technical Roquiromontr 

Signaling Link Transport shall conslst Of full duplex mode 56 kbps 
transmission paths. 

Of the vanous options available, Signaling Link TranspoR shall Derfcrm 
in the following two ways: 

As an 'A-link" which IS a connection between a twrtch or SCP and a 
home Signaling Transfer Point Swrtch (STPS) par: and 

As a '0-link" which IS a connodon betwwn two STPS pain In drfferent 
company networks (e.g., between two STPS pain for two Competrtrve 
Local Exchange Camen (CLECs)). 

Signaling Link Transpofl shall consist of tM, or more signaling link layen 
as follow: 

An A-link layer shall consist of two links. 

A D-link layer shall consist of four links. 

A signaling link layer shall satisfy a peffonnana objective such that: 

Thoro shall ba no more than two minutes down time per year for an A. 
link Iayoc and 

no fa  shrll k negligible ( ledthan 2 ssconds) down time per year for a 
Wink Iayw. 

A signaling link layer shall satisfy interofla and inttroffica divenity of 
frciiith and equipment, such that: 

NO singlo failuro of faciiities or equipment causes the failure of both links 
in an A-link layw (Lo., the links should be provided on a minimum of two 
separate physical paths end-to4nd): and 

M 
FL6110197 
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12. 

12.1 

12.2 

12.2.1 

12.2.1.1 

Intarface Raquirementr 

There snall be a OS1 (1 544 Mbps) Interface at the ATaTdes igra ted  
?3Ols. Each 56 kbps transmission path shall appear as a OS0 c f a n r e l  
Nithin the OS1 Interface. 

- 

Signaling transfar Points (STPs) 

Dofinition Signaling Transfer %nts is a signaling network funcmn !pat 
Includes all of the capabilities prowdad by the signaling transfer point 
switches (STPSs) and their associated signaling links which enable the 
exchange of SS7 messages among and bofween swrtching elements, 
database elements and signaling transfer point swrtches. Figure 4 
depicts Signaling Transfer Points. 

LEC 
0 08 

omu 
STPSa 

CLEC 

L o c J  
SfPSa 

Figun 4 

Technical Requinmana 

STPs shall provide access to Networlc ElementS connected to 801ISouth 
SS7 nowork. Thew include: 

BellSouth Local Switching or Tandem Switching; 

. 



' 2  2 . '  3 

12.2.3 

12.2.4 

12.2.4.1 

12.2.4.2 

12.2.4.3 

12.2.5 

The conrcctivty provlded by STPs shall fully suopon :Pe fufct lors of aii 

Zther Network Elements connected to BellSouth SS7 nehuork T?,s 
explicitly includes the use of BellSouth SS7 networ)c to convey 
messages which neither onginate nor terminate at a signaling end DOln t  
directly connected to BeilSouth SS7 network (I e., transient n-essages'l 
When BellSouth SS7 network is used to convey transient messages 
there shall be no alteration of the Integrated Servicas Digital Nerwork 
User Pact (ISONUP) or Transaction Capabilities Applicatron Part (TCAP)  
user data that constitutes the conient of the message. 

If a BellSouth tandem twitch routes calling trafk. based on dlal+d or 
translated zigits, on SS7 trunks between an AT8T local swttch and third 
party local switch, BellSouth SS7 nehuork shall convey the TCAP 
messages that are necsssary to provide Cell Management features 
(Automatic Callback, Automatic Recall, and Screening Llst Editing) 
between the AT&T local STPSs and the STPSs that provide connsctivrty 
41th the third party loa1 swrtch, even d the third party local swttch is not 
Jirectty connectsd to BellSouth STPSs. 

STPs shall provide all functions of the MTP as defined in Bellcore ANSI 
Interconnection Requirements This includes: 

Signaling Data Link funchons, as defined in Bellcore ANSI 
Interconnection Requirements, 

Signaling Lmk funaons, as defined in Bellcore ANSI Interconnection 
Requirments, and 

Signaling Network Management functions, as defined in Bellcore ANSI 
lnten=ofinac!jon Requirements. 

StP3 shall provide all functions of the SCCP n w s s a r y  for Class 0 
(baric connWionJes8) service, as defined in Bellcore ANSI 
Intercomedon Requirements. In particular, this includes Global Title 
Translabon (GlT) and SCCP Managemont pr&ures, as specifid in 
T i  ,112.4. In cases where the destination sqnaling point is a BellSouth 
local or tandem switching system or data barn, or is an AT&T or third 
party local or tandem switching system dir- connected to BellSouth 
SS7 network, STPs shall perform final G V  of messages to the 
destination and SCCP S u b s y s t m  Management of the destmatlon In all 

. 
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12.2.7 

12.2.7 1 

12.2.7 2 

12.2.8 

12.2.9 

12.2.9.1 

12.2.9.2 

12.2.10 

12.2.10.1 

12.2.10.1.1 

STPs shall also provtde the capability to route SCCP ressages based 
zn ISNI. as defined in Bellcore ANSI lnttrconntct~on Rtqulrerents 
& h e n  thls capability becomes available on BellSouth STPSs 

STPs shall provide on a nondiscnmlnatory basts all functions of tt-e 
OMAP commonly provided by STPSs, as tpecfied In tbe reference n 
Section 10 4 5 of this Attachment. All OMAP functions w ~ l l  be on a 
"where available" basis and can include: 

-w 

MTP Routing Venfication Test (MRVT) and 

SCCP Routing Venfmtion Test (SRVT). 

In cases when the destination signaling point is a BellSouth locrl or 
tandem swrtchmg sy3tem or database or is an AT&T or third paw i o u i  
or tandem swrtchtng system dirsctfy connected to tho EeIISouth SS7 
network, STPs shall perform M R m  and SRVT to the destination 
signaling point. In all other cases, S f p ~  shall perform MRVT and S R \ n  
to a gateway pair of STPS8 in an Ss7 network connected with the 
BellSouth SS7 network. fhb requirement shall bo supmeded by the 
specifications for Internetwork MRVT and SRVT if and when these 
b e "  approved ANSI standards and available capabilities of 
BellSouth STPSs, and if mutually agreed upon by AT&T and BellSouth. 

STPs shall bo equal to or better than the following performance 
requirements: 

MTP Perfonancs, as defined in Bellcore ANSI Interconnection 
Requimnta and 

SCCP PedW"nca, as defined in Bellcon ANSI Interconnection 
Requiments. 

S87 Advrncod InWigont Notwork (AIN) Ace088 

SS7 AIN Aceam shall provide the AT&T SCP access to BellSouth local 
swrtch v i r  intertonnedon of BellSouth SS7 and ATbT SS7 Networks. 
Bellsouth shall offer SS7 access through its Sfps. BellSouth may utilize 
a mediation device on any part of i& network, as necessary. 

DELETED 
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12.2.10.3 

12.2.10.4 

12.2.10.5 

12.2.10.6 

LEC 

J s e/ I - * -  

1-1 

Figun 8 

Physical interconnection between the BellSouth SS7 and the ATBT SS7 
networks shall be through facilities and protocols as specrfied in the SS7 
Network Intorconnection 56ctjon of this kpwnent .  

Reliability of intorconnacthn shrll ba consistent with requirements for 
dive" a d  suwivability as s " j  in the SS7 Network 
l n t m - n  section of this Agreement. - 

Doky r8mcirtmj with BellSouth local switch queries to the ATBT STP 
Shd k equrl to or shortor than tho delay r w i r t e d  with queries to 
BelIsouth STP. 

BellSouth's STP's shall maintain global titk translations nec8ssary to 
direct AJN quorim for soled global titk address and translation type 
values to the A T U  SS7 network. 

. 



4 -  7 4 -  9 Nehvork management cmtrols resulting from an crverfoad in elerrents 
not supponing A N T  customers snail not affect queries to ATBT S C P s  

12 2 10 9 qequircments for billing and recording lnfonnatlon to track AIN quev- 
resoonse usage shall be consistent with Connectlvrty Billing and 
Recording ftquirementt as specified In Attachment 6 (e g.. recorded 
message fomat and content, timeliness of feed, data format and 
transmission medium) 

12.2.10 10 BellSouth shall provide to AT&T 311 necessary testing resources and staff 
to perfom SS7 certrficstion testing pnor to interconnection in accordance 
with the Cooperative Testing sectton of this Agreement. 

12.2.10 1 1 When ATBT select$ SS7 AIN A m $ ,  BellSouth will provide actess to 
provisioning proasses to support Interwnnsctlon of ATBT's STPs. 

12.2.10.12 When AT&T selects SS7 AIN A c c a s ,  BellSouth will provide 
interconnection of its SS7 network wrth 8e1ISouth SS7 network for 
exchange of AIN TCAP mewages as dosenbed in Section 12.2.10.1 3 2 
below. 

12.2.10.13 STPs shall offer SS7 AIN A w s 8  in accordanca wrth the requirements of 
the following technical references, as implemented in 6ellSouth's STPs: 

12.2.10.13.1 GR-2863-CORE, CCS Network Intedacs Spocifiation Supporting 
Advanced Intelligent Network (AJN); and 

12.2.10.13.2 GR-2902-CORE, CCS Network Intedaa Specification (CCSNIS) 
Supporting TolMrea Servia Using Advanced Intelligent Network (AIN). 

12.3 Intarhm Rquinmont, * 

12.3.1. WISouth shall provide the following STPs options to c o m e  ATBT or 
AT&Tdmiqnrted local switching systems or STPSs to BellSouth SS7 
network: 

12.3.1.1 An A-link intodaca from ATbT local switching systems; and, 

12.3.1 2 A D-link interha from AT&T local STPS8. 

12.3.2 Each type of intedaca shall be provided by on0 or more sets (layers) of 
signaling links. as:foIlows: 

&@ 
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Figun 6. AICink Intarhco 

12.3.2.2 A 0-link layer shall consigt of four links, as depicted in Figure 7 

AT6T 
LOCI1 
STPS 

A T i T  
L O W  

- U P S  

LEC co 

12.3.3 
Flgun 7, D4nk  Intarhto 

The Signaling Point of Interconnection (SPOI) for each link shall be 
loutod at a cross-armct elomont, such as a OSX-1, in the Central 
O f k 8  (CO) whom 8eIISouttr StPS is located. fhon shall be a OS1 or 
higher rat. transport interface at each of the SPOIs. Each signaling link 
shall appear as a OS0 channel within tho OS1 or higher rate tnterfaa 
6dISouth shall offer higher rate OS1 signaling for interconnecting AT&T 

M 
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y 2 . 3  4 

12.3.5 

12.3.5.1 

12.3.5.2 

12.3.6 

12.3.6.1 

12.3.62 

12.3.6.3 

12.4 

12.4.1 

BellSouth CO shail provide intraoffice dlvenlty between the SPOls and 
BellSouth STPS, so that no single fallure of lntraoffice faclilties or 
equipment shall cause the failure of both O-hnkS In a layer connecting !o 
a BellSouth STPS. BellSouth and AT8T will work lolntiy to establlsh 
mutually accsptable SPOIs. 

BellSouth shall provide MTP and SCCP protocol Interfaces that sra i i  
conform to all sections relevant 4 the MTP or SCCP In the following 
s pecdica tion s : 

Bellcore GR-905-CORE, Common Channel Signaling NeWork Interfa& 
Specifiation (CCSNIS) Supporting Network lnterwnnection, Message 
Transfer PaR (MTP), and Integrated Sewas Oigrtrl Network User Part 
( I SDNUP); 

Beilcors GR-1432-CORE, CCS Network Intedacs Specrfication 
(CCSNIS) SuppoRing Signaling Connection Control Part (SCCP) and 
Transaction Capabilities Application Part (TCAP). 

M o w g o  Scmning 

8eliSouth shall set message swooning parameters so as to accept valid 
messages from ATbT local or tandem switching systems destined to any 
signaling point m i n  BeIISouth’s SS7 network where the AT&T 
swrtching system has a Iegrtimate signaling relation. 

8011South shrll sot message swooning parameters so as to pass valid 
messages from AT&T local of tandem swflching systems destined to any 
signaling point or network a d s s e d  through BdISouth’s SS7 network 
khom tho AT&T switching system has a legtimate signaling relation. 

6dISouth shrll sot message screening parameters so as to accept and 
p W W  valid mossages destined to and from AT&T from any 
signaling point or notwork interconnected through BellSouth’s SS7 
network whom tho AT&T SCP has a legitimate signaling relation. 

STPs shall be equal to or better than all of tho requirements for STPs set 
forth in the following tecfmical referencas: 

ANSI T i .  1 1 1-1 992 American National Standard for telecommunications - Signaling System Number 7 (SS7) - Message Transfer Part (MTP); 

$5 
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12.4 3 . 

12.4 .4  

12.4 5 

12.4.6 

12.4.7 

12.4.8 

13. 

13.1 

13.1.1 

13.1.2 

A M I  T1 112-1 992 h e r c a n  National Standard for Te!ecomrrLrrca:,crs 
- Signaling System Number 7 (SS7) - Slgnallng Connearon Czctrcl sac 
1 SCCP), 

ANSJ T1 11 5-1 990 Amencan National Standard for Telecommunlcatlcrs 
- Signaling System Number 7 (ss7) - MOnrtOnng and Measurements 3 r  
Networks; 

ANSI T1 1 16-1 990 Amencan National Standard for Telecommuntcaticr s 
- Signaling System Number 7 (SSt )  Operations. Maintenance and 
Administration Part (OMAP); 

ANSI T l  1 18-1 992 Amenan National Standard for Telecommuniations 
- Signaling System Number 7 (SS7) - Intermediate Signaling Network 
ldentrfication (ISNI); 

Bellcore GR-90S-CORE. Common Channel Signaling Network Intedaa 
Specfiation (CCSNIS) Suppocting Network Interconnection. Message 
Transfer Part (MTP), and Integrated S”cm Digdal Network User Part 
(ISDNUP); and 

Bellcore GR-1432-CORE CCS Network Interfaa Specification 
(CCSNIS) Supporting Signaling C o n n d o n  Control Part (SCCP) and 
Transaction Capabilitia Application Part (TCAP). 

S o ~ i t e  Control PoinWDataBraw 

Doflnition 

Databasas a n  the Network Ekments that provide the functionality for 
Itongo of, acc4s8 to, and manipulation of informatron required to offer a 
prrticulrr w i c e  and/or capabilrty. Databases indude, but are not 
lhitod to: Local Number PoRlbility, LJDB, Toll F r e a  Number Database, 
Automatic Location Identtncation/Datr Management System, accuss to 
Servica Creation Environment and Sewice Management System 
(SCE/SMS) applicatron databases and Directory Awistrnca. 

A S e n h  Control Point (SCP) is a specrfic typo of Database functionality 
deployed in a Signaling System 7 (SS7) network that executes semice 
application logic in response to SS7 quenes sent to it by a switching 
system also connected to the SS7 network. S O N I ~  Management 

&@ 
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13.2.1 

13.2.2 

13.2.3 

13.2.4 

13.2.5 

13.2.6 

Technical Requirementr for SCPs/Databrsos 
qequirements for SCPs/Databas@s within this section address storage :f 
r'ormation. access to lnfonnatlon ( e  g signailng protocols resoopse 
times), and administration of information ( 0  g., provlsloning. 
administration, and maintenancs). All SCPW/Databases shall be 
provided to ATBT In accordance with the following requirements excect 
where such a requirement IS superseded by speclfic requirements set 
forth in Subsections 13.3 throue13.7 of this Attachment: 

BellSouth shall provlde physical interconnection to SCPs through the 
SS7 network and protocols, as specrfied in Section 10 of this 
Attachment, with TCAP as the applicmon layer protocol. 

BellSouth shall provide physical interconnection to databases via 
industry standard intertacos and protoeols (e.9. ISON and X.25). 

The reliabilrty of interconnection options shall be consistent wrth 
requirements for divenrty and survivability as speufied in Section YO of 
this Attachment (which applies to both SS7 and non-SS7 interfaces) 

D8hb8a@ Availability 
Call proassing databases shall have a maximum unscheduled 
availability of 30 minutes per year. Unavailability due to sofhvare and 
hardware upgrades shall be scheduled dunng minimal usage penods 
and only bo undertrken upon proper notfiation to providen which might 
be impacted. Any downtime amociated wrth the provision of call 
proassing related databases will impact a11 serviea providen, including 
BeIISouth, oqualty. 

BollSouth shall provide Database provisioning consistent with the 
provijioning roquinments of this Agreement (e,g., data required, edits, 
acknowledgments, data format and transmission medium and 
notiflation of odor completion). 

The operational intodam provided by BellSouth shall complete 
Database transactions (i.e,, add, modify, delete) for AT&T customer 
records stored in Be1ISouth databases wrthin 24 houn, or sooner where 
BellSouth provisions its own customer records wtthin a shorter interval. 



: 3  2 3 BellSouth shall provide billing and recording infomatron :o t iacK 
database usage consistent with connectivity Diliing and pecorairg 
'equirements as specified in this Agreement (e.g., recorded message 
format and content. timeliness of feed, data format and transmlsslon 
medium) 

13 2 9 

13 2.10 

BellSouth shall provrde SCPs/Databases in accordance wlth !he pnys,cai 
securrty requrrements specrfied in this Agreement. 

BellSouth shall provide SCPdDatabases in accordancu wlth the logical 
secunty requirements specrfied in this Agreement, 

\ 

13.3 Local Number Portability Databrro 

13.3.1 Ddlnition 
The Permanent Number Portrbilty (PNP) database supplies routing 
numbers for calls invoking numbers that have beerr ported from one 
local sewice provldw to another. PNP is cunentty king worked in 
industry forums. The resub of these forums will dic2ate the industry 
diredon of PNP. BelISom agreas to provlde the PNP database as 
directed by the FCC and the Flondr Public Sewice Commission. 

13.3.2 

13.3.3 

13.4 - 

13.4.1 

DELETE0 

DEUTEO 

Llno Intormrtlon Databra0 (LIDB): 
This Subwctiorr 13.4 doffnoqand sets forth additional requirements for 
tho Uno lnformrtion Database. This Subsqction 13.4 supplements the 
h q u i f e "  of Subsection 13.2 and 13.8 of this Attachment. AT&T 
adcnowkdgea that BeIISouth will store in its LID6 onty records relating to 
wia in tho 6ellSouth region. 

DoClnttlorr 
n e  Line lnformrtiorr Databasa (LIOB) is a transaction-oriented database 
accessible through Common Channel Signaling (CCS) networks. It 
contains records associated wrth customer Line Numbers and Spacial 
ailling Numben (in accordma with the requiremerrts in the technical 
reference in Sec?ign 13.8.5 of this Attachment). LID8 accepts quenes 
from other Natwor)r Elements and provides appropriate responses. .LI The 

L M  
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2-e r j  zrlglnator ^eed fc t  se : re Wrer :f LIE8 Sata Ls23 ;Le? es 
rc lude fu~ct lons sbcn as sc:eepirg 3ilIW " l imben  :Pat 3rSv ces :*e 
abtlrty to acceot Collect 3r Third Nlimoer 91111ng calls and dailcation :f 
Teiechone Line N m c e r  D a w  nCr=aroorletary catling cards 'he 

nterface for the LIGB functionality 1s the irterface ceween SerlSoLtfi 
CCS network and m e r  CCS networks ~ 1 0 8  also Interfaces :o 
admintstratwe systems. The admlntstrative system interface orovldes 
AT&T Work Centen with an lntcrfacc to LID6 for functions sucn as 
provlsionlng, auditrng of data. access to LID6 measurements and 
reports. 

. i  

1 3 4 2  T o t  hnicrl  Requinmonb. 

AT8T LIB0 technical requirements are set forth below 6ellSouth ais0 
will offer to ATBT any additional capabilities that are developed for LIBO 
dunng the life of this Agreement. 
Pnor to tho avadability of a long-term solutlon for Local Number 
Portability, SellSouth shall enable ATM' to store In BellSouth's LID6 any 
customer Llne Number or spectai Billing Number record, (in accordanca 
wnh the technical referen- in Section 13.8.5 of VIIS Attachment) 
whether ported or not, for which the non-AT&T dedicated NPA-NXX or 
RAOIo/lXX Group is supported by that L108, except for numben ported 
from a third party loul swicas provider. 

13 4 2.1 

13.4.2.2 Prior to the availabilrty of a long-tom solution for L d  Number 
Portability; BellSouth shall enabk AT&T to store in BellSouth's L108 any 
customer Line Number or Special 8illing Number (in accordance wrth the 
techn id  referena in S d o n  13.8.5) r e a d ,  whether ported or not, and 
ATBT dedicated NPA-NXX or RAOIo/lXX Group R w r d s ,  excapt for 
numben ported from a third party local serficas provider. 

13.4.2.3 Subsequent to tho availability of a long-tom solution for Local Number 
Portability, BoIISouth shell enebk AT8T to store in BellSouth's LID8 any 
customof tino Numbor or Special Billing Number (in accordance with the 
WhniUl refannca in Section 13.8.5) read, whether ported or not, 
r~qrrdksr of the numbats dediuted NPA-NXX or RAO[NXX]-O/l XX., 
exCopt for numbon ported from a third party local semicur provider. 

13.4.2.4 8oIISouth shall pedonn the following L108 function8 (i.e., processing of 
the following query types as defined in the technical reference in Section 
13.8.5 of this Attachment) for AT&Ts customer rlbeords in L108: 

13.4.2.4.1 Billed Number Screening (provides information such a8 whether the 
Billed Number may accept Collect or fhird Number Billing calls); and 

F L5/ 1 0197 
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‘ 3 4 2 5  8ellSouth Shall process A T & r s  Customer records in LlCB at east 3t  
parity with BellSouth customer records. with respect to ether L!O8 
‘I4r:ctions (as defined In the technlal referencc In Section 13 3 5 sf :PIS 

Attachment) BellSouth shall indicate to ATBT what additional flinc:lons 
( i f  any) are perfoned by LID6 in the BellSouth network. 

1 3 4 2 5  Within No (2) weeks after a request by A T U  BellSouth shall 3rovice 
ATBT with a list of the customer data items which ATBT would have :O 

provide In order to support each required LID6 function. The ‘1st Shall 
indicate which data Items are esssntial to LID6 function. and whlch are 
required only to support ccrtaln sewicos. For each data item. the list 
shall show the data fomats, the acmptable values of the data item a& 
the meaning of those values. 

13 4 2.7 EelISouth shall provide LID6 systems for which operating deficiencies 
that would result in al ls  being blocked, shall not ex- 30 minutea per 
year. 

13.4.2.8 BellSouth shall provide LID8 systems for which operating deficjencies 
that would not resutt in calls being blocked shall not ex- 12 hours per 
year. 

13.4.2.9 BellSouth shall provide LID8 systems for which the LID6 function shall 
be in overlord (degraded performan- in accordancs with the technical 
referents in Section 13.8.5 of this Attachment) no more than 12 hours 
per y88r. Such deficiency period is in addition to the periods specified in 
Sections 13.4.2.7 and 13.4.2.8 above. 

BeIISouth shrll provido AT&T with the capabiltty to provision (e.g., to 
add, updrta, and dekto) NPA=NXX and RAOIo/lXx Group Records, 
and Line Numbor and Special Billing Numbof Records, associated with 
AT&T customers, d i r e  into the BellSouth’s LID8 provisioning process. 
Tho apability to provision (e.$, to add, update, and delete) NPA-NU 
and f ? A ~ l / l X X  Group rscords, and Line Number and Special Billing 
N u m b  Recwds, associated wrtn Af&T customen will be providtd by 
BeIISouth’s DMC. O i r e  a a s a  into BellSouth’s LID8 process is not 
cunendy available. One8 D i m  access bet" available with the 
appropriato secunty measures, BeIlSoum will ofbr such access to ATBT. 
In the interim , BellSouth will provide accuss by electronic mail, facsimile 
or password-protected phone call (applicrblo to Group level NPA-NXX 
and ~ O - O l / l X X i  updated within the same day if notification to 

13.4.2.10 

6eIlSouth is received by 1 :OO PM central time). 



1 3 4 2 1 2  All addrttons, updates and deletions of ATBT data to the LID6 shall be 
solely at the direction of ATBT Such directlon from ATBT w~i l  not ce  
required where the addition, update or deletion 1s necsssary !o cerfcrm 
standard fraud control measureq(e.g., calling card autodeactivation) 

13 4 2.13 BellSouth shall provide pnonty updates to LID8 for ATBT data upon 
A T W s  request (e.g., to support fraud detection), via password- 
protected telephone card, facsimile, or electronic mail wrthln one hour of 
notice from the established BellSouth contact. 

13.4 2.14 BellSouth shall provtde ATBT wrth the capability to directly obtain, 
through an electronic interha, reports of all AT&T data in LiDB. Such 
capabilrty will be through the data m~gration format (FCiF Interfa-) that 
can be used to electronically obtain reports of AT&T data in LIDO. 

13.4 2.15 BellSouth shall provde LID6 systems such that no more than 0 0 1 YO of 
A T 8 T  customer records will be missing from L108, as measured by 
ATBT audits. BellSouth will audit AT&T records in LID6 against DBAS 
to tdentrfy record miwatches and provido this data to a designated 
ATBT contact person to resolve the status of the r e w d s  and BellSouth 
will update systam appropnatdy. BellSouth will refer rscord of mis- 
matches to AT&T wmin one business day of audit. On- reconciled 
record8 an rocwed back from AT&T, BellSouth wll update LID8 the 
same buunoru day if lem then 500 records are rscsived before 1 OOPM 
Central Tim. If more than 500 records are rwrvd, BellSouth will 
contad A T U  to negotiate a time frame for the updates, not to exceed 
thmo business days. 

13.4.2.16 6d&utll shall peffom backup and recovery of all of AT&T's data in 
LID6 including wnding to LID6 all changes made since the date of the 
most reant  backup copy, in at least the same time frame BellSouth 
performs backup and recovery of BellSouth data in LID6 for itself. 
Currently, BellSouth pecforms backups of the LIDS for itself on a weekly 
basis and when a new software reloam is schsduled, a backup IS 
performed prior to loading the new release. 
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' 3  J ' -  ~eiiScL!h snall m v d e  :3 AT&T access :o L C8 ̂ easc,reFe-*S 
'pcorts at  east at santy Nlth :be Qcacliiry !,kat BeliSolitr -as  ' Z r  's Z A P  

:bStoper pecsds and !hat 8 e I l S o m  ,hrwdes to any ctper :am 
E'ettronrc access snail Se sffered :o AT&T .wen I t  ceczrres avai iac e 
Ctlnently BellSouth vovldes tPe collowlfg domat ton  frorr !?e allilrg 

'~~easbrements System summanzed by Cats Owner/Query Ortginatcr 

Calling Card Queries 
Billed Number Screening Quenes 
Calling Card Successful 
Calling Card Dented 
Calling Card CCAN Service Dented 
Calling Card Pin Match Field 
Calling Card Record Not Found 
Billed Number Screening Succossful 
Billed Number Scrwning Not Found 
Group Not Found 
BNS/C Proassing indicator Not Enabled 
Group Status/NonpaR~cipating 

As additional LlOB measurements and reports b o a "  available, such 
measurements and reporb also wiil be provided to AT&f. 

BellSouth shall provide AT&T wrth LIOB reports of data which are 
missing or contain enon, a8 well as any misroute enom, within a reason 
time period as negotiated between AT&T and BellSouth. 

13.4.2.18 

13.4.2.19 BellSouth shall prevent any access to or use of AT&T data in LlOB by 
BellSouth penonnel that are outside of established administrative and 
fraud control personnel, or by any other party that is not authonred by 
A T U  in wnting. 

13 4 2.20 BellSouth shall provde AT&T perfannanca of the LlOB Oata Screening 
function, which allowr a LID6 to compktety or partially deny specfic 
q u w  originaton a c u m  to LtD6 data o w n d  by s w c  data ownen, (in 
rccordana with tho te&niul reference in Section 13.8.5 of this 
A t b d r m t )  for Customer Data that is part of an NPA-NXX or RAO- 
W l X X  wholly or padaily owned by AT&T at least at panty wrth BeiISouth 
Cu8tomf  Dam. BellSouth shall obtain from AT&T the screening 
information associated wrth LID8 Data Screening of AT&T data in 
accordance wrth this requirement. BellSouth cunentty does not have 
L108 Data Screening capabilitie8. When such capability is available, 
Be11South shall o*r fi to AT&T under the Bona Fide Request proass 
idenhfied in Section 1.1 of this Agreement. 

. 
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13 4 2.23 

13.4 2.24 

13.4 3 

13.4.3.1 

13.4.3.2 

13.4.3.3 

13.5 

13.5.1 

13.5.1.1 

BoUSouth snail provide mean Processmg time at the LID6 wlthln o 50 
seconds under normal condltions as defined in the technical ‘eferehce n 
Section 13 8 .5  of this Attachment. 

8ellSouth shall provide Processmg time at the LID6 within 1 second for 
99% of all messages under n o n a l  conditions as defined In the tecnnlcai 
referena In Section 13.8.5 of this Attachment. 

BellSouth shall provide 99.9 % of all LID6 quenes In a round :np withln 2 
seconds as defined in the technreol reference in Setion 13 8 5.  

Intorfato RoquinmonC, 
BellSouth shall offer LID6 in accordancs wrth the requirements of this 
subsection 13.4.3. 

The interfacs to LID8 shall bo in accordance wrth the tecnnical referena 
in Sacbon 13.8.3 of this Attachment. 

The CCS interfacs to LID8 shall bo tho standard inteHace descnbed ~n 
Section 13.8.3 of this Attachment. 

fhe LID8 Data Base interpretation of the ANSI-TCAP messages shall 
comply wrth the tecfiniul nfennca in Section 13.8.4 of this Attachment. 
Global Tie Translation shall be maintained in the signaling network in 
order to support signaling network routing to the L108. 

Toll F m  N u m k r  Datrbrw 
The Toll Fmo Number Database IS a SCP that provides functionality 
necessary for toll fm (e.g., 800 and 888) number sewicus by providing 
muting infomrrtion and rdditidnal so-called vertical features dunng call 
W-up in mponsa to quenes from SSPs. This Subsection 13.5 
suppkmmta the requiremoclts of Subsections 13.2 and 31.8 of this 
Agfoomnt. BollSouth shrll provde the Toll Free Numbar Database in 
Iccotdrna with the following: 

tochnlcrl Roquinmontr 

BellSouth shall make BellSouth Toll Free Number Database available for 
AT&T to query wrth a toll-free number and onginating information. 

. 
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' 3 5 ' 3  

13 5 1 3 . 1  

13 5 . 1  3 2 

13.5.1 3.3 

13.5.2 

13.6 

13.6.1 

13.6.1 .l 

13.6.1.2 

- - - _  - 3 -  - ? - '  - - - -  - - a g e  :: 

I - e  -311 F r e e  Number Cataoase snail 'etur- x r r ' e r  cert!fca! c r  ? I ~ Z  

w e r e  aoolicacle ipe QLer'ed tell free ILrPcer :*arslated ILi"cers 
r s t h c t o n s  as i t  NoLid n 'espome to a qLery ?om a SeiiSoLtr S*I::- 

The SCP shall also orovice at ATBT's got lon such addltloral 'eat,, 1 r e  as 
descnbed in SRJSV-002275 tBOC Notes on BellSouth Netlvorks SR. 
rSV-002275 Issue 2,  (Bellcore. Apnl 1994)) as are available to 
BeilSouth These may Include but are not limlted 10' 

- 

Network Management: 

Customer Sample Collection: and 

Sewice Maintenance 

Intartaco Roquinmontr 
The signaling interfaa between the AT&T or other local swrtch and the 
Toll-free Number databas8 shall use the TCAP protacol as spsc l f id  rn 
the technical reference in Section 13.8.1 of this Attachment. together 
wrth the signaling n8twOr)r inteffw as specfled in tho technial 
referen- in Sodons 13.8.2 and 13.8.6 of this Agroament. 

Automrd~ Location IdontiClcrdocr/Data Mrnrgomont System 
(ALUDMS) 
The ALI/DMS Database contains c u s t o m  information (including name. 
address, telephone information, and sornetima spacial information from 
the loa1 sewic4 provider or customer) used to determine to whtch Public 
Safety Answering Point (PSAP) to route the all. The ALI/DMS 
databeso is used to provide more routing flexibility for E91 1 calls than 
8asc 91 1. This Subsrrction 13.6 suppkmsnts tho requirements of 
Subsections 13.8.2 and 13.8.6 of this Attachment. BellSouth shall 
provide the Emorgerrcy Services Database in accordancs with the 
following: 

Technical Rqulnmona 

6dI&uth shall offer AT&T a data link to the ALI/DMS database or pennit 
AT&T to provda it$ own data link to tho ALI/OMS database. BellSouth 
shall provido anor repom from the ALYOMS data baso to AT87 
immadiatety altor AT&T inputs information into the ALIDMS data base. 
Attematety, ATiT may utiiize BellSouth, to enter customer information 
into tho data bmo on a demand basis, and validat8 customer information 
on a demand basis. 

The ALUOMS database shall contain the following customer information 

. 
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13 6.1 3 

13.6.1 4 

13.6.1.5 

13.6.2 

13.7 

Address: 

Telepnone n m c e r '  and 

When the BellSouth IS responsible for admtnistenng the ALiiOMS 
database In its entirety, ported number N u s  entnes for the  ooned 
numbers should be maintamed unless AT8T requests otherwise and 
shall be updated if ATBT requess, provlded AT8T supplies BeIlSo~th 
with the updates. 

When Remote Call Forwarding (RCF) IS used to provide number 
poRabilrty to the local customer and a remark or other appropnate field 
mformation is available in the databam, the shadow or 'forwarded-to" 
number and an indication that the number is ported shall be added to the 
customer record. 

If BellSouth is responsible for configuring PSAP features (for cases 
when tho PSAP or BellSouth suppofb an ISON interfa-) it shall ensure 
that CLASS Automatic Recall (Call Retum) is not usod to call back to the 
ported number. Although EeIISouth currently d m  not have ISON 
interface, BellSouth agrees to comply wrth this requirement once ISON 
interfaces e n  in plam. 

Intorface Rquinmont, 
The interfree botween the E91 1 Switch or Tandom and the ALI/DMS 
databrao for ATiT c u s t m m  shall meet industry standards. 

Dlnctoy Auiatlnc8 Databiao 
8dISoutb shall make its directory assistancb database available to 
AT&T in ordw to allow AT&T to provido it$ customers with the same 
direc!ofy rwistrnce sewiws BellSouth provldes to BellSouth 
cWOfTW8. WISouth shall provido AT&T with an initial fwd via 
magnode taw and daity update initially vi8 magnetic tape and 
subwquontfy vir an electronic gatwry to bo developed mutually by 
AT&T and BollSouth of customer addnsa and number changes. 
Oirectory Awistance Sotv im must provido both tho p o n d  and ALEC 
telephone numbon to the axtont availabk in BellSouth's database 
assigned to a customer. Privacy indiatom must bo property identified 
to assure the nonopublished numbers am accurately identified. 

. 
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‘ 2 3 4  
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1 3  a 3 

13.8.4 

13.8.5 

13.8.6 

13.8.7 

13.9 

13.9.1 

GR-1432.CORE. CCS Network Interface Soeclficatlon (CCSNIS) 
Suooorting Slgnailng Connection Control Pafl (SCCP)  and Trarsac::on 
Capabilities Application Part (TCAP). (Bellcore, March 1994) 

GR-954-CORE. CCS Network Interfacu Specfiation (CCSNIS) 
Supporting LIne Information Database (LIDB) Semi- 6 ,  Issue 1 Rev ‘ 
(Bellcore, October 1995); 

GR-1149-CORE. OSSGR Section 10: System Interfaces. Issue 1 
(Bellcore, October 1995) (Replaas TR=NW-001149); 

GR.1158-CORE, OSSGf? Section 22.3: Line lnfornatjon Database 5.  
issue (Bellcore, October 1995); 

GR-l428-CORE, CCS Network Intodace Spacrficrtion (CCSNIS) 
Supporting Toll Free Service (Bellcon, May 1995); and 

BOC Notes on BeiISouth Networks, SR-TSV-002275, ISSUE 2, 
(Bellcore, Apnl 1994). 

Setvia Creation Environment and Sewica Management System 
(SCUSMS) Advantad Intelligent Network (AIN) Actrbss 

BellSouth’s Service Creation Environment and S w i a  Management 
System (SCUSMS) Advanced Intelligent Network (AIN) Access shall 
provide AT&T the caprbility that will allow AT&T and other third parties 
to create mwb applications in a BellSouth Service Cnetton 
Environmont and deploy thorn applications in a 6eIISouth SMS to a 
BollSouth SCP. The third party semis appliertions interact with AIN 
triggon provkiond on a BollSouth SSP. Seo figure 8 below. 

. 



13.9.2 

13.9.3 

13.9.4 

13.9.5 

13.9.6 

e' r-1 - 

Figun 8 
BellSouth's SCUSMS AIN Acts- shall provide acma to SCE 
hardwan, soRware, testing and tochnicrl suppot? (e.g., heip desk, 
system administrator) resources available to AT&T. Scheduling 
procsdures shall provide AT&T equivrknt prionty to these resources 

BellSouth's SCUSMS AIN Acts$$ shall allow for mutti-user accuss with 
proper sour- code management and other logical secunty functions as 
specrfied in the Security section of this Agrement. 

BellSouth SCP shall partition and protect AT&T w i c e  logic and data 
from unruthorired access, execution or other types of compromise. 

When ATW' wkctr SCWSMS AIN A c e "  BellSouth shall provide 
mining, documentation, and technical support to enable AT8T to use 
6oll$outh's SCBSMS AIN Actss8 to create and administer applications. 
Training, documantation, and technical support will addres8 use of SCE 
and SMS 1-s and administrative funaons, but will not include 
support for the uertion of a sgecrllc service application. 

When AT&T sehct, SCUSMS AIN Awm, BellSouth shall provide for a 
secure, controllad accuss environment in assmation with its internal use 
of AIN components. AT&T access will be provided via remote data 
connection (e.g., dial-in, ISDN). 

. 
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14 

14.1  

14 2 

14 2.1 

DELETED 

Tandom Switching 

Doflnition 
Tandem Switchmg IS the function that establishes a communications 
path between two switching ofhcus through a third swrtching office :!ne 
tandem switch). 

Tochnitrl Roquinmonta 

Tandem Swrtching shall have the same capabilities or quivalent 
capabilities as those doscrrbsd in 8011 Communications Research TR- 
TSY-000540 Issue 2R2, Tandem Supplement, 6/1/90. The 
requirements for Tandem Switching include, but am not limited to the 
following: 

14 2.1.1 Tandem Switaing shall provide signaling to establish a tandem 
connection: 

14.2.1.2 Tandem Switching will provido screening as jointty agrscrd to by AT&T 
and BellSouth: 

14.2.1.3 DELETED 

14 2.1.4 Tandem Switching shall provide Advancsd Intelligent Network tnggen 
supporting AIN hatuns where such routing is not available from the 
originating ond o f f b  switch, to the extent such Tandem switch has such 
crpabillty 

14.2.1 .S OCLEtED 
14 2.1.0 

14 2.1.7 

hdm Switching shall provide a w s a  to Toll Frem number portability 
databaso aa designated by AT&T; 

Tandem Switching shall provide all trunk interwnnmons discuss& 
under the *Notwor)r Intononnec?.ion* sodon (e.g., SS7, MF, O f M f ,  
DialPulse, PRI-ISDN, 010, and CAMA-ANI ( i f  appropciate for 91 1 )I:  

. 



' 3 2 ' 5  

' 4 2 ' 3  

4 4 2 2  

14 2.3 

14 2.4 

14.2.5 

14.2.6 

14.2.7 

14.2.8 

14.2.9 

14.2.10 

Tandem Switching shall accept connections (including the necessav 
slgnaltng and trunktng interconnecttons) between end offices. 3tner 
tandems, IECs, COS,  CAPS and CLEC switches. 

Tandem Swttching shall provide local tandeming functionailty Setween 
IWO end offices Including two officus belonging to different C lEC 's  e 3 
between an AT&T end offica and the end ofice of another CLEC) 

Tandem Swttchtng Shall presewe cUSS/tASS features and Caller ID 
as traffic is processed. Addttional signaling information and 
requirements are provided In Section 10 of this Attachment. 

Tandem Swrtching shall record billable events and send them to the area 
billing canten desgnsted by A T U .  Tandem Swrtching will provide 
rewrding of all billable events as jointty agreed to by AT&T and 
BellSouth. 

Upon a reasonable request from ATbT, BellSouth shall perform routine 
testing and fault isolation on the undodying switch that is providing 
Tandem Switching and all its interconnections. me results and reports 
of the testing shall be made immediately available to AT&T. 

BellSouth shall maintain A T W s  trunks and interconnections associated 
with Tandem Switching at least at panty to its own trunks and 
interconnections. 

DELETED 

801I&uth shall control congestion points and network abnomaltt:ss. All 
tram will k restricted in a non discnminatory manner. 

T 8 M m  Switching shall route calls to Be11South or AT&T endpoints or 
pktfOm8 (o& opontoc WNIC~S and PsAPs) on a per call basis as 
dmqnated by ATIT, whom such routing is not available from the 
onginating end ofha  swrtch, to the extent such Tandem Switch has such 
capability. Detailed primary and ovodlow routing plans for all intetfams 
avrilablo wrttrin BellSouth swrtthing network shall be mutually agreed to 
by AT&T and BollSouth. Such plans shall moot AT&T requirements for 
routing calls through the local network. 



' 4 2  ' .  

4 4 2  4 2  

4 4 2  13 

14 3 

14 3.1 

14 3.2 

14.3.3 

14.3.4 

14.3.5 

14.3.8 

14.4 

14.4.1 

14.4.2 

14.4.3 

15. 

15.1.1 

DELETED 

Intorfrco Roquiromonta 

Tandem Switching shall provide interconnection to the E91 1 PSAP 
where the underfying Tandem 1s acting as the E91 1 Tandem 

Tandem Swrtching shall Interconnect, wrth direct trunks, to all carnen 
with which BellSouth interconnects. 

* 

BellSouth shall provide all signaling necessary to provide Tandem 
Swrtching wlth no loss of feature functionalrty. 

Tandem Swrtching shall interconnect wrth AT&Ts swrtch, using two-way 
trunks, for tnmc that IS transding via 68IISouth networ)c to intertATA or 
intralATA camen. At AT&T'r request, Tandem Swrtching shall record 
and keep records of tramc for billing. 

Tandem Switching shall provide an attemate final routing pattem for 
AT&T traffic overflowing from direct end ofRa high usage tmnk groups. 

DELETED 

Tandem Switching shall meet or exceed (Le., bo more favorable to 
AT") erdr of tn0 rsquiremonft for Tandem Swnching set forth in the 
following technical nferenws: 

Bell Co"unbtions Research TR-TSY-000540 Issue 2R2, Tandem 
SuppkmCMt, &1/90; 

GR-8054ORE covering CCSNIS; 

GR4 4294ORE for all management feature$: and 
GR-28834ORE and GR-2902-CORE covMng CCS AIN interconnection 

DARK FIBER DELETED 

DELETED 

. 
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‘ 5  2.1  

‘ 5 2 2  

! 5  2 3 

: 5  2 .4  

1 5 . 2 . 5  

15.3 

15 .3 .1  

1 5 . 3 . 2  

16. 

16.1 

16.1.1 

16.1.2 

DELETED 

DELETED 

DELETEO 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

Additional Roquiramontrr 

This Section 16 of Attachment 2 sets forth the additional requrementt 
for unbundled Network Elements which BellSouth agrees to orer to 
ATBT under this Agreement. 

Coopontlvo Tntlng 

Oottnitlon 
Cooperative Testing means that BellSouth shall cooperate wlth AT8T 
upon request or as needed to (1) ensure that the Network Elements and 
Ancillary Functions and additional requirements being provided to ATBT 
by 8eIlSouth a n  in complirnc8 wrth the requirments of this Agreement. 
and (2) twt tho ovonll functionality of vinous Netwok Elements and 
Ancillary Functions providsd by 6eIISouth to AT&T in combination with 
each 0th~ or in combination wrth other equipment and facilities provided 
by AT&T 01 aid pa-, and (3) ensure that all operational interfaces 
and proc4s8e8 are in place and functioning property and efficiently for 
the provisioning and maintenance of Network Elements and Ancillary 
fundion8 and w that all appropnate billing data can be provided to 
AT&T. 

Roquinmentr 
BellSouth shall provide performance equal to or better than all of the 
requirements set forth in this Section 16.1.2. In addition, within ninety 
(90) days of the Effective Date of this Agreement, AT&T and BellSouth 
will agree upon a Cooperative Testing procuss which will include 

. 
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=ase '4 

=':ced;,res (or 'esolvirg recrr lcai ssLes relallrg :3 r terczr-ec:  cp 2' 

A T a r S  newof% :O 3 e l l S c ~ t h  S "ef+dOrk and Uerworx E eFeptS a r c  
Ancillary Functions Tne agreed LcOn 3rocess snail incrbde pr:cecfL*es 
'Or escalating d iswtes  a m  m e s o l v e d  $sues up througn ptgrer evels ~6 

each company s maragement. i f  ATBT and BeilSouth do not reacn 
agreement on such a process wlthln ninety (90) days, any ssues tnat 
'ave not been resolved by the parties with respect to sucn crocess s r a i l  
Se handled punuant to the procedures identified In Section :6 of the 
General Terms and Conditions of this Agreement unless both paflies 
agree to extend the time to reach agreement on such tssucs The 
cooperative testing process shall address the following. 

AT&T access for testing at any interface between a BellSouth Newark 
Element or combmations and AT4T equipment or facilities Sucn test 
access must be sufficient to ensure that the applicable requirements can 
be tested by AT8T seven (7) days per week, 24 houn per day. 

16.1 2.1 

16 1 2.2 Testing of any intedacss, NeWofi Elements or Ancillary Functions and 
additional requirements provided by 8eIIsouth punuant to this 
Agreement. 

16.1 2.3 Engineerrng data for the loop components as u t  forth in this Attachment 
which AT8T may desire to test. Such data shall include equipment 
engineenng and wbk spacfications, signaling and transmission path 
data. 

16.1.2.4 AT&T requests for oMc4 r m r d s ,  central office layout and design 
records and drawings, system engineering and other applicable 
documentation pertaining to a Network Element or Ancillary Function or 
the underlying equipment that is then providing a Network Element or 
Ancillary Function to AT&T. 

AT&T requests for any applicable test resub, from BellSouth testing 
actrvitiea on a Network Element or Ancillary Funaon or Additional 
R q u i r m t  or the undertying equipment providing a Network Element 
01 Andlkry Function or Additional Requiremen& to ATBT. AT&T may 
review such twting results and may no te  8eIISouth of any deficiencles 
that a n  detected. 

16.1.2.5 

16.1.2.8 AT&T request for the temporary provision of selectsd Local Switching 
featurea for testing. 

Technical staff to meet with AT&T representatives to provide rquircrd 
support for Cooperative Testing. 

16.1.2.7 



16.1 2.10 

16.1 2.11 

16.1 2.12 

16.1.2.1 3 

16.1.2.14 

16,1.2.15 

16.1.2.16 

16.2 

16.2.1 

Tests or maintenance procedures on Nehvork Elements or Ancirlary 
Functions or on the undertying equtpment that IS then provldlng a 
Yetwork Element or Ancillary Function, that may muse a semlce 
interruption or degradation if such tests and procedures are at a time 
that is mutually acceptable to AT&T and BellSouth. 

A single point of contact to ATBT that is avallabie 7 days per weeK 24 
h o u r s  per day for trouble status, wctionaliration, resolution. escalation 
and closure. Such staff shall bb3dquately skilled to allow expeditious 
problem resolution. 

Electronic accuss to 105 responden, 1 00-type test lines, or 102-type 
test lines associated wrth any ccrcurts under test. 

BellSouth participation in Cooperative Testing wrth ATBT upon AT8Ts 
request to test any operational interfaa or p m  used to provida 
Network Elements, Ancrllrry Funcbons or SONIC~S to AT8T. 

Completing Cooperative Testing expeditiously. 

En hiancements to BdISouth's provisioning processes to deliver Network 
Elements and Ancillary Functions and any Additional Requirements to 
AT8T in shorter intervals than during subsequent normal sewia 
periods. 

BellSouth partidpalion in Cooperative Testing requested by AT&T 
whenevor it is d m o d  noaswry by ATbT to insure sewica 
podofmanta, reliability and customer swicaabMy. 

Proadurea to c o w  AT&T acl=spfanca or rejection of a Network Element 
o r d a d  by AT&T if upon completion of cooperative acceptance testing, 
ttH to8t8d Network Element doos  not meet the rsquinments stated 
twain. 

PMormrnco 

scope: 
This W i o n  addresses pertormanco requirement, for Network Elements 
and Ancillary Functions to provide local sewica It includes requirements 
for the reliability qnd availability of Network Ekments and Ancillary 
functions, and quality parameten such as transmission quality (analog 

. 



16 2.2 

16.2.3 

BellSouth shall work cooperatjvely wrth ATBT to determine apprcpnate 
performama allocations across Network Elements. 

BellSouth shall comply wrth the following tcchnlcal documents to :he  
extent that they are consistent wrth the greater of BellSouth s actual 
performance or applicable Industry standards. If ATBT requests 
performama that excuds eithei !he industly standards or the actual 
performance that Be1ISouth provtdes to rtsetf, then ATBT shall request 
such addrtional requirements through the Bona Fide Request process 
set forth In Secbon 1.1 of the General Terms and Condttions of this 
Agreement. 

16.2.3.1 Bell Communicrdon8 Ro8orrth, Int. Documentr 

16 2.3.1 I 1 FR-64, LA TA Swrtching Systems Gwecic Requimments (LSSGR). This 
document contains 11 7 Technical Rofenncss and Goneric 
Requirements. Soctbn8 provide tho r e q u i m n t t  for loa1 swrtching 
systems (also refened to as end oMcss) that sowe customen’ lines. 
Some moduks of the LSSGR are also referenced separately in this 
document. 

16.2.3.1.2 

16.2.3.1.3 

TR-NWT-000498, Is8uo 5, Rw 1, April 1992, Transport Systems 
Generic Requirsments (TSG R): Common Requimments. 

TR-NWT-006418, lssw 2 ,  0wmb.r 1992, Gene* Reliability 
A s s u n m  Requimments For Fiber Optic Tmnsport Systems. 

16.2.3.1.4 TR-NwT1060057, Issue 2, January 1993, Functional Cnten’a for Digital 
Loop Cm’m Systems. 

16.2.3.1.5 TRIp(wT1000507, Issue 5, Owamber 1993, LSSGR Transmission, 
Section 7. 

16.2.3.1.6 

16.2.3.1.7 

GR-303-CORE, Is8w 1, September 1995, Integmtsd Ogfl8l Loop 
Camor Systm Generic Requirsments, Objectives, and Interface. 

GR-334-COREI Issue 1, June 1994, Switched Access Sewice: 
Transmission Paqmetef Limits and Intefface Combinations. 

. 
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' 5 2 3  1 1 0  

16 2.3.1 1 1  

:6 .2 .3 .1 .12  

16.2.3.1.13 

16.2.3.1.14 

16.2.3.1.15 

16.2.3.1.16 

16.2.3.1 I 17 

16.2.3.1.18 

16.2.3.2 

16.2.3.2.1 

16.2.3.2.2 

16.2.3.2.3 

16.2.3.2.4 

16.2.3.3 

Ayac- -em!  2 
aSe -- 

-?-WsT-900335 issue 3 May 1993, VOICB Grade Scec*a/ Access 
Services - Transmission =3"eter Lim/ts and interface C m c r a r c r s  

TR-TSY-000529, issue 2 ,  July : 987 Public Safety - is"SG2 

GR-11 %-CORE. Issue 2. October 1995, O S S G R  Sechon 22 3 L.re 
nfomatlon Database 

TR-TSY-000511, ISSUO 2. July 1987, Service Standards. a Module 
(Section 7 I) of U TA Switching Systems Genenc Requlrements 
(LSSG R, F R-NW-000064) .  

TR-NWT-000393, January 1991, Genenc Rwuirements for ISCN 8asic 
Access Digital Subscnber tines.' 

TR-NWT-000909, Oscember 1991, Generic Requrmments and 
Ob]ectives for Fiber In The Loop Syshms. 

TR-NWT-000505, Issuo 3 I May 1991, LSSGR Section 5,  Call 
Processing. 

TR-NWT-001156, IWUO 2, Juty 1993, OSSGR O m t o r  S8WCeS 
Systems Generic Requimments, Sodion 21, Operator Subsystem. 

SR-TSY-001171 , Issuo 1, January 1989, Methods and Pmcedums for 
System Reliability Analysis. 

8ellcon Telemmmunications Transmission Enginewing, 3rd Ed, 1990. 

ANSI Strrrdrrda 

ANSI T i  .512-1994, Notwork Performma - Point-to-Point VoicsGrade 
Sp.Cirl A-s Network Voiceband Data Tnnsmission ObjeCllvos. 

ANSI T1 .SOW 990, Network Performance - Transmission Specfiations 
for Switched Exchange Acc8ss Network. 

ANSI T1.508-I 992, Telecommuniations - NoWork Pedomanca Loss 
Plan for Evoking Oigital Networltr. Also suppkmnt T i  .506r-1993. 

ANSI T l  . lo1 -1 994, Digital Synchronization Network Plan. 

4J9 
F L61 10197 
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16 2.3 3 3 

16 2.3.4 

16.2.3.4.1 

16.2.3.4.2 

16.2.3.5 

16.2.3.5.1 

16.2.3.5.2 

16.2.3.5.3 

16.2.3.5.4 

16.2.3.5.5 

16.2.3.5.8 

16.2.3.5.7 

TINEIA TS8-38, Test Procedure for Evaluation of 2.wire 4 k ~ z  
Voiwband Duplex Modems. 

IEEE Standard8 

IEEE Standard 743-1984, E E E  Standard Methods and Equipment 'or 
Measunng Transmission Char?cterIstlcj of Analog V o l a  Frequency 
Circuits. 

ANSIIIEEE Standard 820-1 984, Telephone Loop Performance 
Charactenstits. 

AT6T Sbndrrda 

Outside, Plant Engineering Handbook, August 1994. 

AT&T Pub. 60220, Issue 1 , April 1991 , SESS OSPS Interfax Technical 
Specdication for Domestic Toll And Assistanes Applications. 

AT&T Technical Referencs TR 43202, M8y 1985, AT&T Analoq Vo~ce  
Total and Coordinated Sewices 

AT&T Technical Rehrenm TR 41458, April 1990, Special A a s s  
Connection to tho AT&T Network. 

AT&T Technial Refarena TR 6241 5, June 1989, Accm8 Specfication 
For High C a p w  (DSl/OS3) Dedicated Digrtal Servitx. Also TR 
6241 SAZ November 1990, and TR 6241 5A3 July 1992 which are 

- addondm to TR 6241 5. 

AT&T Technical Refemncs TR 54018, September 1989, Rsquinments 
For Intorfrcing Digrtal Terminal Equipmmt To WfiiC-83 Employing The 
Extended SuparfnnM Format. 

AT&T Technical Referma TR 8241 1,Decufnb.r 1980, ACCUNET T l . 5  
Senria Description And Inteffaa SpWkation. Ai= Addendum 1 
March 1991 and Addendum 2 October 1992. 

. 
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16.2.3.5.10 

16.2.3.5.1 1 

16.2.4 

16.2.4.1 

16.2.4.1.1 

16.2.4.1.2 

16.2.4.1.3 

16.2.4.1.4 

16.2.4.1.5 

16.2.4.2 

16.2.4.2.1 

16.2.42.2 

1 6 . 2 ~ 2 . 3  

16.2.4 2.4 

16.2.4.2.5 

16.2.4.2.6 

16 2.4.2.7 

ATBT Data Commun~cationt Technlcai Reference TR 523 10 August 
' 993 OS0 Digital Local Channel Oescnption And Interface Soeclficaticn 
AIso Addendum 2 November 1992. 

ATBT Technical Referen- TR 54014, 1992. ACCUNET T4S and T45 
Resewed Services - Servi- Oescnptron And Interface Specification 

ATBT Technical Reference TR 54018, most current Issue, ACCUNET 
T155 Service Oescnptton And !?terface Specrficrtton. 

Sowicoa and Caprbilitioa 

All Network Elements shall provide perfomana sufficient. in 
combination wrth other Network Elements, to provide the following 
applications in accordance with the requiremen& of this document: 

Voice swices. 

Voico-brnd data modem connections up to and including 28.8 kbps 
V. 34. 

FAX transmissions up to and induding 14.4 kbps group 3. 

C U S S i U S S  features. 

Operator Systems. 

Where avrilabk, the following capabilities shall be providsd as 
appliclbk: 

-ISON 8RI 

ISON PRI 

Switched Digital Data 

Non-Switched Dig~tal Data 

Types of Video applications 

Coin Services 

Frame Relay and ATM 

. 
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16.2.5.1 

16.2.5.2 

16.2.5.3 

16.2.5.3.1 

16.2.5.3.1.1 

16.2.5.3.1.2 

16.2.5.3.1.3 

16.2.5.3.1.4 

S Pec rfi c P e do ~ r p  an ce R eq u i rem en t s 
BellSouth shall comply with the following pedormance ‘equlrerrents :o 
the extent that they are consistent with the greater of BellSouth s actLal 
performance or applicable lndustrj standards. I f  ATBT reqLests 
7erfonancs rquirements that excued either the tndustv standards 3 r  
the actual perfomance that BellSouth provides to rtself. then ATBT snail 
request such performance through the Bona Fide Request process set 
forth in Section 1 1 of the Generri Terms and Condrt~ons of thls 
Agreement. 
BellSouth shall provide perfomana equal to or better than all of !Pe 
requirements set forth in this Sec$on. Unless noted otherwise, 
requirements and objectives are given in terms of specific limits. This 
means that all tests (acceptanes and ongoing perfomanw) shall meet 
the timrt(s) to satisfy the rwuirement. 

Podomante Allotation Transmission path impairments may be 
clessrfid as edher analog or dig-1, and wll depend on the nature of the 
signal transmrtted acros8 tho Notwo& Element. Analog impairmecltlr am 
introduced on any analog portion of tho loop, typtcaily between the NID 
pomon of Loop Oistnbution and tho analog to dig-I (NO) conventon, 
and are usually correlated wrtb the length of the physical plant. Digital 
impairments are introduced by ND convenion and by interfaces 
between d i g M  Network Elements. In addition, noise can be introduced 
by erther analog transmission or the NO convenion. 

Loop Combinrtlon Architstun Conatninb 

The following cocl8tnints will limit not only the variety of Loop 
Combinrtiorr ardritocturer that may be considered, but also the 
architsctum 8eIISoUtn may considor to deliver any Ancillary Function or 
Network Ebmont. These constraints appty to the entire path beween 
ttH NIO p o r t h  of Loop Oistnbution and BeHSouth swttch. Any 
exeapth78 to theso restnctionr shall be speuficalty requested or 
approved by A T U  in wnting. 

No mom than 1 A-0 convenion. 

No mom than 1, 2 - t o 4 w i n  hybnd. 

No voice compression. 

No echo cancelen or suppressorsa 



' 5  2 j 3 1 7 N O  additional equlcrrent that might signlfrcantly ir,c:ease nte.mccbla;:cc- 
distortion 

15 2.5 4 Transmission Impaimont, 

16 2 5 4 1 Analog Impr inon ts  Analog lmpamnents are those introduced on 
portions of the end-to-end circuit on which communications signals are 
transmtted in analog fomat. These portions of the transmlsslon g a t h  
would typically be between NID =qd an AJD conversion, most commonly 
on the metallic loop. The perfomancs on the analog portion of a CIrCt i i t  
IS typically tnveneiy proponional to the length of that crrcut 

16.2.5.4.1.1 Lo88 

16 2.5 4.1.1.1 Eleancal loss is measured using a 1004 H t  O.Od8 one Milliwatt 900 
ohm test tone. 

16.2.5.4.1 1 2 Off-hook electrical loss between tho NID and the swrtch shall be no 
more than 8.0 dB for any line, and the mean value for all lines shall be 
3.5 dB 20.5 dB. On-hook ektncal  loss between the NID and the switch 
shall be no more than 4.0 dB above the off-hook electrical loss for any 
line. 

16.2.5.4.1.2 Idlo Chrnnol Circuit Noi8e 

16 2.5 4 1 2.1 Idle channel circurt noisa (C-message) is a d d d  by analog facilities. by 
the NO conversion of slgnak, by digml processing equipment (e g. echo 
clncekrs, digml loss pads), robbod brt sqnaling, and enon on digital 
facdities. V 

16 2.5.4.1 2.2 Idlo channel circurt noise shall be less than or equal to 18 dBmC. 

16.2.5.4.1.3 trlkor Echo 

16.2.5.4.1.3.1 T)H primrry sour- of echo is improper impedanc0"tching at the 240- 
4 wire hybrid in B.1ISouth network. The impact on customer perwption 
IS a funaon of both echo retum loss and delay. 

16.2.5.4.1.3.2 Echo Retum Loss ( E N )  shall be greater than 26d8 to a standard 
tomination (900 ohms, 2.16 pfd), and greater than 14 d B  to a telephone 
set off-hook. Singing Retum Loss (SRL) shall be greater than 21dB to a 
standard termination, and greater than 11 dB to a telephone set off- 
hook. 



4 -  3 2 5 4 ‘ 4 Listener Echo 
Listener eczo ‘ S  a Calrcie refection ef a transmicea s q r a i  a t  wo 
dfferent mpedance m s r a t c h e s  in :he end-toend cmnectrcn ,‘,? e r 
extreme cases it c a n  degrade voice transmission performance s:erer 
echo IS primarily an issue for voiceband data The requrrerents an 
Talker Echo shall apply to Listener Echo 

16 2.5 4 1 5 Propagation and Processing Oolry 

16 2 5 4 1 5 1 Propagation delay is the delay involved in transmltting Information “am 
one lowtion to another. It IS caused by processing delays of equiprent 
in the network and delays associated with traveling across transmissicn 
facilities. 

* 
16 2 5 4 1 5 2 BellSouth shall cooperate wrth ATBT to limit total SONIC~ propagation 

and procsssing delay to levels at p a w  wrth that within the BellSouth - 
local network. 

16.2.5.4.1.6 Signal-to-Noiro Ratio 

16 2.5.4 1 6.1 The Signal-to-Noise Ratio (SA) is a Crrtical parameter in detemning 
voiaband data performana. It IS typierlly measured with a 1004 Hr 
tone, 

16.2.5.4.1.6.2 BellSouth must provide on the Loop Combination a signal-tmoise ratio 
of at least 37 dB between the NID and the end oflco. 

16.2.5.4.1.7 C-Notchod Noiro 
The requirements for SignaCto-Nois8 Ration shall apply to C-Notched 
Noiso. 

16.2.5.4.1 8 Atbrrurtion DbtoRiorr 

16 2.5.4.1,8.1 Attenuation distortion. also k m n  as frequency distortion or gain slope. 
merrum tha vanations in loss at different ftequencies across the voice 
fmquoncy s p e d ”  (200 Hz - 3400 Hr). It IS measured by subtracting 
tho loas at 1004 Hr from tho loss at the frequency of interest. 

16.2.5.4.1.8.2 Attonuation distortion from the NID to the switch shall be within the 
range +, 0.5 dB for fraquencies between 304 and 3004 H t ;  from the 
switch to NIO attenuatim distortion shall bo wtthin the range 2 0.5 dB for 
frequencies botwean 204 Hz and 3004 Hr. In addition, attenuation 
distortion shall remain wtthin the range +lds/-3dB for frequencies 
between 200 Hr and 3500 Ht. 

. 



' 5  2 5 4 1 9 1 Emelope Celay Olstcrtlon EDo) r e a s u r e s  :pe aifierence P t;ars,: -e 
Of signals at afferent frequencies €90 I S  rreasured relative IO : re  
transit !me of a 1704 Hz tone and 1s given In microseconds E,"D s 
used as an approximation of the group delay of the channel 

75 2 5 4 1 3 2 ED0 shall be: 1704 Ht to 604 Hr - I 350 pscc., 1704 Hz to 2804 HZ - 
I 195 ,psec.; 1704 HZ to 204 H t  - I 580 qS8C. i  1704 HZ to 3404 HZ - <, 
400 PIS%. 

16 2 .5 .4  1 10 Phr80 Jittor 

16 2.5 4 1 10 1 Phase jitter measures the unwnted angular modulation of a signal i t  
IS caused by noise or the actual modulation of the signal by another 
unwanted signal. It displaces the zero crossings of a signal. It IS 
measured in tems of peak-to-peak deviations of a 1004 H t .  tone from 
its nominal zero crossings, and in a particular frequency band (20-300 
Hz and either 4-300 Hz or 2-300 Hz). Phasc, jitter impacts voiceband 
data performana and can make modems more su8ceptible to other 
impairments, including noise. 

16.2.5.4.1.10.2 From the NID to Me interexchange carrier point of termination, phase 
jitter shall be 4 . 5  O point-to-point in the 20-300 HZ band, and *1 8* 
point-to-point in the 4-300 Hz. band. 

16.2.5.4.1.1 1 Amplitudo Jittor 

16 2.5 4 1 1 1 1 Amplitudo jittor IS any deviation of the peak value of a 1004 Hz signal 
from its nominal valuo. Exws~ ive  amounts can impair voiceband data 
perfomrna. It is pnmanty caused by noise but can also be caused by 
phaso jittar, gain hrb, or singh frequency interferonw. 

16 2 5 4 1.11 2 In NID-interaxchange camsr point of termination, ~ 2 . 5 %  of amplitude 
-]ittar is pormrttod in tho 20-300 Hz band and d . 9 %  in the 4-300 H t  
band. 

16.2.5.4.1.12 I M o d u l r t i o n  Di8tortion 

16 2.5.4.1.12.1 Intermodulation distortion (IMD) measures non-linear distomons of a 
signal. It compares tho power of harmonic tones to tho power of the 
transmrtted tones. It is measured for both tho 2nd and 3rd harmonics of 
the transmmed tones. IMD is caused by ampremion or clipping and 
can impair voiceband data performant%. 

. 



3 2 5 4 : ' 3 1 'mDulse noise is a sudden and large Increase In noise on a cTacrel  'cr 
a snoR duration of time. Impulse noise IS measured as a count 3 f  t t e  
number of times a noise threshold IS  excetded dunng a given time 
penod (typically 5 or 15 minutes), It is cduscd by protection swltcnq 
maintenance activities, electromechanical switching systems digital 
transmission enon. and line coding mismatches. Impulse rloise solircs 
like clicking noises or Static on v o l a  COnnectlOnS. Impulse noise n-cairs 
voiceband data perf0"o.  

16 2 5 4 1 13.2 The NID to interexchange a m e r  point of termination portions of 
connections shall Introduce no impuls8 noise events wrthin 6dB of the ' 
received signal power on 93% of all 15 minute connections. In addition, 
there shall be no more than 1 impulse noise event wrthin 6 dB of the 
received signal power dunng any 30-minuto period. 

16.2.5.4.1.14 Phrso Hitr 

16 2.5 4.1.14.1 Phase h e  are a sudden change in the phaso of a signal lasting at 
least 4 msec. Phase hrts are measured using a thnshold which 
indicate9 how much the phaso of the sgnal has changed with respect to 
its nominal phase. Phaw hds are u u w d  by protedon switching and 
slips or other synchronization erron. Phaso h r b  can impair voiceband 
data performana. 

16.2S.4.1 A4.2 Between the NID and interexchange amer point of termination, 
99.75% of all 1 S-minute connmons shall have no phase hrts exceeding 
10". In addition, there shall bo no more than 1 p h r w  hrt excetding 10' 
in any 3minute penod. 

16 2.5.4.1.15 brin Hit, 

16.2.5.4.1.15.1 Gain h b  a n  sudden changm in the level of a signal that last at (east 4 
m w .  G8in h b  are measured against a thnshoM of typically 2-5 dB 
reiative to the signai's nominal level. ;sin hrts are usually caused by 
protectton swrtchm and crn impair voiceband data performance. 

16.2,5.4.1.15.2 Between the NIO and the interexchango arrief point of tomnation. 
99.5% of all 15-minute connections shall have no gain httt exceeding 3 
de. In addition, there shall be no more than 1 gain hit exceeding 3 dB in 
any 30-minute penod. 

. 



' 5  2 j 4 7 6.1 Orocouts are drops In :pe eve/ cf a signal of ' 2 38 3r Tcre 'Zr at east 
4 msec. They are caused Sy protec?lon S'MtCnlng events 'adlo 'adirg, 
and conditions causing digital camer systems 10 lose frame Crcoohts  
arc cntical for volceband data performance but, If severe enougn ~YII I  
also affect voice quality. 

16 2 5 4 1 16.2 Betwecn the N1D and the Interexchange Camor point of !emipatlon 
99 9% of all 15-minute connections shall have no dropouts and 
addition, no connection shall suffer more than 1 dropout In any 50- 
minute penod, - 

16 2.5.4.1.17 Froquoncy Shift 

16 2.5 4 1 17 1 Frequency shift measures any frequency changes that occur when a 
signal IS transmmed across a channel. It is typical measured using a 
1004 H t  tone. Frequency shrft has very little impact on VOICU or 
voiaband data perfomanw however, round-tnp frequency shrfts u n  
affect tRe abilrty of echo cancskn to remain converged. 

16.2.5.4.1.17.2 No more than 0.2 H t  frquency shrf? shall bo on any connectjon. In 
addition, 99.5% of all calls shall have frequency shfl 0.1 Hr. 

16.2.5.4.1.18 C m t r l k  

16.2.5.4.1 I 18, l  Crosstalk is the p r o s m a  of signals from other telephone connections 
on a circuit. Crosstalk can be efther intelligibie, when speech from other 
connections an be heard and understood, or unintelligible. Crosstalk IS 
caused by i n t e r 4 r n n d  interferena on the transmission system. 
Crosrtalk is dimcult to masum: it requim correlating signals on 
different Circuit8 or using humin listeners to identrfy rk presence. 
Troubk reports may be uW, to  estimate the probability of crosstalk. 

16.2.5.4.1.18.2 99% of Loop Combinations shall have probability s 0.1 Oh of 
expedwcing mmtalk exceeding -65 d8m0. 

16.2.5.4.1.19 CllpO(ng 

16.2.5.4. I. 19.1 Clipping oean when part of a transmrtted signal is dropped and does 
not reach the r w i v i n g  portion on I connedOn. It a n  be caused by 
Digttal Speech Interpolation (OSI) equipment used in Digital Circuit 
Muttiplication Systems (OCMS) which incream the amount of traffic that 
transmission facilitim a n y ,  and by echo canaien or echo suppressen 

16 2.5 4 1 19.2 No clipping incidents shall occur on any call. 

. 



Digital m c a m e m  x c L r  n :he slgrai wnerever It s : rarsrr l red n 
digital format. These e r r m  are dsLally introduced Lccn CznverSiCr :f 
the signal from analog to dlgltal. as  ell as at interfaces Deween dlg,tal 
ccmponents. ‘thile many digital impairments have llnfe imcact on 
subjective voice quality, :hey can Impact Voiceband data De6omance 

16 2 . 5  4 2 . 1  Signal Corralatad Ohtortion 

16 2 5 4 2 .1  1 Signal correlated distonion (SCD) IS unwanted noise or distortion 
introduced into a signal through the convenion of a signal from analog :3 
digital format or through digrtal processing that changes the transmiced 
signal. SCD affects perfoman- when a sign is being transmlned The 
pnmar)r s o u r w  of SCD are signal encoders, echo cancelers. digital loss 
pads, and robbed bit signaling. SCD affects both voice and voiceband 
data perfomancs. 

16.2.5.4.2.1.2 The NlO-twnd-office connection shall ailow: 

16 2.5 4.2.1 2.1 A maximum of 1 A/D conversion, using 64Kbps piaw (p255) PCM: 

: 6.2.5.4.2.1.2.2 No voice compression; 

16.2.5.4.2.1.2.3 No echo canallation; and 

16.2.5.4.2.1.2.4 R o b b d  bit signaling only if SS7 or ISON are not used. 

16.2.5.4.2.2 Slip8 

16 2.5 4 2,2.1 Slips occur when a frame of digdal data IS efther deleted or repeated 
beauso of differences in the clocks used to synchronize digital facilities 
Slips sound liko clicks or pops on v o i a  calls and have major impact on 
voiceband data performana. 

16.2.5.4.2.2.2 fhe NID-to-interexchange carrier point of termination pofiion of 
connodons shall have fewer than 0.45 slips every 24 hours on average. 

16.2.5.4.2.3 Olgttrl nmifig Jittar rnd Wandor 

16.2.5.4.2.3.1 O i g b l  timing jittor is tho unwanted phase modulation of digital signals at 
rates above 10 Hz. Wander is the unwanted phase modulation of digital 
signals at rates below 10 Ht. Digital timing jittw is caused by 
imperfections in tho timing rowvery proass of repeeten and the stuffing 
synchronization process used by multiplexor/d~u~iplexen. Wander is 
caused by slowly varying changes in digital signal phase due to clock 
frequency offset h d  dnR, changes in propagation delay of tenestnal 

AI3 
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' 5  2 j 4 2 3.2 The maximum digital tmng ,itter allowed In the 10 H t  to a kHz 
4 Irequency band at any network interface or any terminal equiprent n 
:be network IS 5 Unrt InteWalS (UI) The maximum digital !imlng ,Itter 
allowed in the 8 kHr to 40 kHz frequency band 1s 0.1 UI. The czlectlve 
for wander IS less than 28 UI at any network Interface or ten lna i  
equipment. 

16 2.5.4 2.4 

15 2 . 5 . 4  2.4.1 

16.2.5.4.2.4.2 

16.2.5.4.2.5 

16.2.5.4.2.5.1 

16.2.5.4.2.5.2 

O S 4  Errorad Suonda 

An Errored S m n d  (ES) on a 05-1 facility is any second dunng wnlc,? at 
least 1 bit is in error. The impact of an ES on perfomanca depends on 
the nmber of erron that occur dunng a second. Typically, voice 
perfoman- IS not significantty impacted by ES but they can cause 
errom in voicsband data transmissions. 

Each BellSouth work shall have less than 20 ESs per 24 hour period. 

034 Sevenly E m n d  Seconds 

A severely Errored Second (SES) is any second during which a OS-1 
has an error rate exceeding 0.001. An SES can bo caused by a loss of 
framing, a slip, or a protection switch. SES8 have impacts on both voicu 
and voiceband data performanw. For voice, an SES will sound like a 
bunt of noise or static. SESs that occur during a voicsband data 
transmission cauw a signfimnt bunt of erron and can cause modems 
to retrain. 

The digital po- of each NID to POP connection shall have less than 2 
SESs per 24 hour period). , 

16.2.5.4.2.6 33hM f d U f 9  EVUle 

16 2.5A.2.6.1 A Shm Failun Event (SFE) is a Loss of Frame (LOF) event of less than 
tw0 minut" duration. An LOF event IS declared when, on d e t w o n  of a 
Loss of Signal (LOS) or Out-of-Frame (OOF), a nso-slope-type 
integration p " 8  stam that declares a LOF after 2.5to.5 sec. of 
continuoua LOS (x OOF. If tho LOS or OOf i8 intemrttent, the 
integration procssa shall decay at I slop0 of l / S  the nso slope dunng the 
p o n d  when tho signal is normal. nus, nth0 ratio of a LOS or OOF to a 
normal signal is greater than 1/2, a LOF wll bo declared. A LOS 
condition shall be dwlared when the Network Channel Terminating 
Equipment has detemined that 175275 sucmssive puis8 posit~ons with 

& 
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: 6  2 . 5  5 Service Availability and Reliability 
Availability refers to the time penod dunng whlch the sewICe I S  up and 
usable for its intended purpose. Reltablllty refen to the probacllity !bat a 
task will be completed successfully, glven that ct is successfully oegun 
Where available BellSouth shall provide real-time. remote data access 
to performance monitoring and alarm data on events affecting ior 
potentially affecting) AT8Ts traffic. 

16 2.5.5.1 8lockod Calls 

16 2 5 5 1 1 Blocking is the fraction of call ongination attempts denied semlce dunng 
a stated measurement Peflod. Blocking O C C U ~  because of competrtlon 
for limned resourcas wtthin the network. 

16.2.5.5.1.2 For intraUTA toll servica as well as for local exchange semi-, the 
blocking level from originating network interfaca (NIO) to terminating NIO 
shall not exceed 1% in any hour, exwpt under conditions of servica 
disruption. For accdm to or egress from tho A T U  long distana 
network, the blocking rate shall not exceed 0.5% in any hour, except 
under conditions of somica disruption. 

16.2.5.5.2 Blockod Dial Tono 

16.2.5.5.2.1 Blocked dial tono occurs when the subscriber does not receive dial tone 
within 3 seconds of going off-hook. 

16.2.5.5.2.2 

16.2.5.5.3 Downtime 

16.2.5.5.3.1 

Customen shall not exporienca more than 0.1% dial tone blocking 
during avorage busy season busy hour (AES8H). 

i8 the period of time that a system is in a failed state. 
T)H avemgo downtime for all subscriber Loop Combinations shall be 
1- than 49 minutes per year. Tho maximum downtime for 99% of all 
subscriber Loop Combinations shall be less than 74 minutes per year. 

16.2.5.5.3.2 The average downtime for an end o f l a  switch shall bo ks8 than 3 
minutes por year. The average downtime for individual mnks shall be 
less than 28 minutes per year. The averago downtime for digital trunk 
groups shall be less than 20 minutes por year. The average downtime 
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2-v)  eefore -earlrg a ,alia audlble neWO* 'esoorse ''me 2 2 ~  Jcr 3 p  

crd Lser s measurea 'rom ! b e  m e  tre caller presses =r : a,eC :-e 
ast digit zf a OTN m l  .ecelct gf  an audlbie "ehuork response 

The requlrements given reflect an end-toend CCS7 protocat 'or ATAT 
end users "here a mixtlire of CCS7 and Inband (MF) slgnairng 
protocols are employed. an Increase in the PO0 cdn be expec:ed 

16 2 5 5 6 2 1 P O 0  1 A Intra AT&T LSO 

3 2 5 5 3 2 

16 2 5 5 6 2.1 1 Intra-LSO calls do not employ extemal signaling protocols The P O 0  
for intra-LSO calls flows are dependent upon the processor cycle time 
and traffic load conditions. This P O 0  IS assumad to be between 
customen on the same AT8T LSO, betwean the Remote Switch 
Modules (RSMs) on the same Hod, or between an RSM and SESS Host 
customen. 

16.2.5.5.6 2.1.2 The objective for Intra-LSO PO0 is leu man 310 milliseconds for 50% 
of all calls and less than 460 milliseands for 95% of all calls. 

16.2.5.5.6.2.2 PO01 - 8 A T W  LSO to Anothor A T W  Local LSO 

16.2.5.5.6.2.2.1 The signaling protocols from an AT&T LSO to another AT&T tSO are 
assumed to employ out-of-band Common Channel Signaling System 7 
(CCS7) fotmat. Locll ~ 1 1 3 ,  that i3, cllls from an AT&T LSO to another 
AT&T LSOs are assumed to have no more than one pair of signaling 
Transfer Point Switches (STPSs) and no mom than one data base dip. 

16 2.5.5.6.2.2.2 fhis PO0 is expected to be better than the Af&T Long Oistanca 
o b j m o  wrth an average PO0 of s .870 seconds wtth 95% s 1.34 
saconds. 

16.2.5.3.6.2.3 PO01 C A T i T  LSO to Other LSO 

16 2.5 5 6 2.3.1 Call8 from an AT&T LSO to 6ther LSOs are dependent upon t h e  
intedaca agwments between AT&T and tho LSO s " ~ 4  provider and 
m8y mploy CCS7, inband (MF) or a combination of both protocols. 

16 2.5.5.8.2.3.2 Calk ham an AT&T LSO to another LSO via tho Public Swrtched 
Tek"uniut ions Network (PSTN), using end-to-end CCS7 signaling 
protocols, can expect to moat the AT&T PO0 oblectrdes of an average of 
2.0 seconds with 95% in s 2.5 seconds. Calls from an Af&T LSO via the 
PST" to LSOs outside the local H N I ~  are8 am assumed to use CCs7 
signaling protocol3 to the AT&T WESS? Tho egress signaling protocols 
from the AT&T Swrtched Network (ASN) to the many different local 
telephone company somica providers however doe3 not necessarily 
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16 2 5 5 3 2 3 2 2 inband Multifrequency (MF) signaling protocols wtthout a 3ellSc~th 
egress t a n d e m  In t h e  connection. 

16 2 5 5 6 2 3 2 3 lnband MF signaling protocols with a BellSouth q r e s s  tandem n :he 

t 3 2 4 6 3 2 3 2 3 1 Calls from an AT&T LSO to other LSOs outside the local service 

con  ncction. 

area are assumed to h a v e  muttlplw STPSs for l+ tratfc In the access 
a n d  ASN portion of the connection. The egress from the ASN for 1 + 

traffic IS again d e p e n d e n t  upon the i n t e r f a a  agreements In that service 
area and may consist of CCS? or inband MF protocols. 

13 2.4 6 3 2.3 2.3 2 Calls from an A T U s  LSO to anothor AT&T LSO wrth a mixture of 
CCS7 or all inband srgnaling protoeoh are e x w e d  to r e w v e  POOs on 
the  rvengs of 2.9 w a n d s  wrth 95% in s 6.5 seconds. 

16.2.5.5,6.2.4 PO02 ATaT LSO to Opontor Sorvicoa 

16.2.5.5.6.2.4.1 The signaling protocols b e w e e n  an AT&T LSO and the AT&T ASN 
5ESS@ Operator Sewice8 Position Systms (OSPS) will employ IN- 
band Fertun Group C Modifled Operator Se~jC4s Multifrequency 
signaling fomrt. As wrth l+ tn-, the egrew from the ASN to the locai 
sewca providers LSO is dependent upon the interface. 

16.2.5.5.6.2.5 PO02 - A - AT&T LSO to SESSQ OSPS 0 Onty 

16 2.5.5.6.2.5.1 When 8 “0” h88 been entered by the customer, timing is applied In the 
absena of a OTMF “E If a ”#” is not entered, the objective is for the 
timer to oxpin in 4 seconds  +/- 1 second. ARer the Umer has expired, or 
tho “ry ha8 b w n  entered, the avenge PO0 shall not excued 2.2 
samd8. 

16.2.5.5.6.2.8 e002 8 0 Plua Calla 
On calk wh8n analysis of ttre fint 6 digits ( area code + antral oficu 
code) is required, tho PO0 shall not exceed 2.0 soconds on the  
a v e r a g o ,  and 2.5 w a n d s  in 95% of all occunence$. For calls that 
require analysis of the lodigits CALLED numbor and the 7 digits of 
calling number (ANI, e.g. Automatic Charge Quotation Sewiw) the P O 0  
is expected to be 4.5 seconds on tho avenge and 5.0 seconds in 95% 
of all o c c u r r e n c m  fhese delays are based on the calling. customer 



1 5  2 5 5 d 2 . 7  Impact of Local Numbor Portrbility ( L N P )  
Local Number Portablllty will increase PDDs. If a call forwarding option 
is used as an Intenm solution for LNP, the delay due to additional 
switching In the tocat access is estimated to be 0 3 seconds (mean) a r d  
0.4 seconds (95th perwntile) In addition to the PODS descnbed eartier 
These estimates assumes CCS7 signaling between LSOs I f  inband 
signaling is used between Lsos, the POD will be increased by 1 9 to 3 5 
(1 7+1 9) seconds compared to the PDOs provided In the section on 
Post Dial Delay 

16 2.5 5 6 2.8 CU8tOm Local A n 8  sub8criber S d N h 8  (CUSS) 
CUSSa features such as Calling Name Delivery can contnbute to the 
PO0 of a call. This delay is CIUW by the additional time (BellSouth 
option) before the ringing interval commonas. This default delay is 3 
smnds .  Optional wttings are available in 1 seeand intervals from 1 to 
6 seconds, Calls to DTNs that have CLASSw features, particularty with 
calling name delivery, can expect to exwriena from 1 to 6 ssconds ( 3  
seconds default) of additional PO0 compared to the POOs shown for 
P 00 1 -c e 

16.2.5.5.6.2.9 Partla1 Dial flming 

16.2.5.5.6.2.9.1 The intow11 betwwn each information digit from a customer's line, 
until tho LSO or swrtching system has determined that the  digrt stnng IS 
incomplete. 

16.2.5.5.6.2.9.2 For customer lines, partial d'ial timing shall be L 16 seconds and 4 24 
=nd$. For trunks, inband signaling timsbut shall be 2 5 seconds and 
s 20 ucond8. 

16.2.5.6 L e a l  Swttching 
8disouth shall provido perfonnancu equal to or better than the 
rsquirments for Loa1 Switching set forth in Belkore LSSGR TR-TSY- 
00051 1. Post dial dolay for connedons to AT&T local operator semicus 
shall bo no WOM than Operator Servic8s provided by BellSouth. 
Additionally, post dial delay from the Opwator Sewws to destination 
numben shall be no worse than that provided by 6ellSouth. Post dial 
delay for connecttons to AT&T local Directory Assistance Services shall 



16.2.5.7 

16 2.5.8 

16.2.5.9 

16.2.5.10 

16.2.5.11 

16.2.5.12 

Opontor Systoma 
Operator System connections shall comply wrth the requirements fcr :-e 
Loop Combination, Local Switching, Operator Servrw, and Directcv 
Assistance Service requiremecfs. 

Common Tnnaport 
Specific requirements for this Network Element or Anctllaty Function are 
in the Common TranspoR S6ction. In all cases the performanc4 of this 
Network Element shall meet the general requirements stated Section 
16.2 of this Attachment 2. Allocation of impairments shall be negotiated 
betweerr AT&T and BellSouth. 

Ddicrted Tnnspocl 
Specfic requirements for this NeWork Element a n  in the Dedicated 
Transport W o n .  In all cams the perfonnancs of this Network Element 
shall meet the general requirements stated in 'General Performance 
Requirements." Allocation of impairments shall be negotiated between 
AT&T and BellSouth. 

Slgnrling tnn8far Pointl 
SpecitiC r a q u i m n t l  for this Network Element are in the Signaling 
Transfer Pointl section. In all caws the performanca of this Network 
.Elemant shall meot the general requiremeats statsd in Section 16.2 of 
this Atbchrvwnt 2. Allocation of impairments shall be negotiated 
bothmen AT&T and BellSouth. 

Sbrrrllng Unk Tnn8poft 
S p d k  raquinments for this Network Element rro in tho Signaling Link 
Transport W o n .  In a11 caws the performanco of this Network Element 
shall meet the general requinmena stated in 'Gonenl Performance 
Rquirements." Allocation of impairments shall be negotiated between 
ATBT and BellSouth. 

FL6i 10197 
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S ! C  
v. 

- e  serfcrmance 'esulrerrents 'cr macases \ L N P  L,GB 5;' 
' a r j  tepending on : re zatacase a m  :he acollcatlor(s) t S L C C C ~ S  
Catabase-sEecrfic cerfcmance r e w r e r e n t s  are lncicided n !ne 
sections aadressing <rdtvldLal NeWork Eiements and In apoilcacie 
W c o r e  documents In ail cases, the query response m e  avaltaol l i t j  

accuracy, updating capablilties, and other performance paran-eters snail 
at least be at panty with tbose $ e w e s  as provided to 6ellSouth or w e r  
ctstomer 

16 2 .5  13 Tandom Switching 

Specific requirements for this NeWork Element are in the Tandem 
Switching section. In all cases the performana of this Network E'emert 
shall meet the general rquirements stated in Section 16 21 of thls 
Attachment 2. Allocation of impairments shall be negotiated between 
ATBT and BellSouth. - 

16.2.6 h t  and Voriflcrtlon 

16 2.6.1 BellSouth shall pennrt AT8T to confirm awptable pedormancu of any 
Network Element. 

16.2.6.1,l At ATBT's request, BellSouth will provide accdu to the Network Element 
sufficient for AT&T to test the performan- of that Network Element to 
AT8T's satisfaction. 

16.2.6.1.2 At ATBT's request, BellSouth will pecform tests to confirm acceptable 
performancs and provide AT&T wrth documentation of test procedures 
and resutts'accsptabk to AT&T. 

16.3 

16.3.1. 

16.3.2 

16.3.2.1 

Protaction, Reatontion, and Dkrsbr R w o v o y  

scow: 
This Section refen spwflcally to requirements on the use of redundant 
nework quipmsnt and facilities for protdon,  restoration, and disaster 
rscovmy. 

Raquinmontr 

6eWSOUttr shall provide protedion, reatoration, and disaster recovery 
capabilities at panty wrth thoso capabilities provided for their own 
se~ic88, faulities and equipment (e.g., equivrknt circuit pack protwion 
ratios, facility protection ratios). 



16.4 

16.4.1 

16.4.2 

16.4.2.1 

16.4.2.2 

8ellSouth shall provlde Network Eiements and Ancillary Func?lons eqLal 
pnority in !he use of spare equipment and faclllties as provlded :o :Pelf 
3wn fewices. facllltres and equipment. 

On a nondiscnminatofy basis as to other BellSouth customers. 8e{iSouth 
shall restore Nevo& Elements that are specific to ATBT end ,ser 
customen on a pnorrty basis as AT8T may designate. 

Sync hroniut ion 

Doflnition 
Synchronization is the function which keeps all digttal equipment in a 
communications network operating at the same average frequency 
With respect to digdal transmission, InformaQon IS coded into discrete 
pulses. When these pulms are transmrtted through a digital 
communiations network, all synchrcnous Network Elements are 
traceable to a stable and accunto timing Jourc6. Network 
synchronuation is accomplished by timing all synchronous Netwo& 
Elemen& in the network to a stratum 1 sourm so that transmission from 
these network points have the same average line rate. 

Tochnicrl Roquinmontl 
The following requirements are applicable to the case where BellSouth 
provider synchronization to equipment that A T U  owns and operates 
wdhin a W1ISouth location. In addition, thew rquirements apply to 
synchronous equipmont that is owned by BellSouth and IS used to 
provido a Network Element to A T U .  

The synchronization of clocks wrthin digrtal networks is divided into two 
prRs: intmbuilding and inter-building. Within a building, a single clock 
is designated as tho Building Integrated riming Supply (BITS), whch 
provides all of the OS1 and OS0 synchronization references required by 
ottw dock8 in such building. This is refened to as intra-building 
synchmclization. The BITS rocawes synchronization references from 
remototy located BITS. Synchronuation of BITS between buildings 1s 
refened to as inter-building synchronurtion. 

To implement a network synchronization plan, clocks wmin digital 
networks are divided into four stratum levels. All docks in strata 2, 3,  
and 4 are synchronized to a stratum 1 clock, that is, they are traceable !o 
a stratum 1 clock. A traceable reference is a reference that can be 

JJ@ 
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1 6 4 2 2 . 1  1 

16.4.2.2.2 

16.4.2.2.2.1 

16.4.3 

16.4.3.1 

16.4.3.2 

16.4.3.3 

: -a=--?- .  

:‘aced back t h r o u g h  s o r e  numer 3f ~ C K S  10 a stratum S c b r x  
C:OCKS In clfferent strata are Slstirguisred S Y  tpe!r Cree ‘LFrlrs acc,:ac./ 
Or by their staoihty during :rcuDIe comtiors SLch as tke #ass .=f ai l  
synchronization references. 

- e  -ar,e 2 9  

I ntra -8u i Id i ng 

W h i n  a building, there are different kmds of equipment !hat require 
synchronization at the OS1 and OS0 rates. synchronization at the OS 1 
rate is accomplished by the frquency synchronizing presence of buffer 
stores at vanous OS 1 transmisson interfacus. Synchronization at !he 
OS0 rate is accomplished by using a composrte clock signal that  phase 
synchronizes the clocks. Equipment rquinng OS0 synchronization 
frequently does not have adequate buffer storage to accommodate the 
phase vanations among differeni equipment. Control of phase vanations 
to an acceptable level is accomplished by externally timing all 
interconnecting OS0 circurts to a single clock sour- and by limrting the 
interconnodon of OS0 squipment to less than 1,500 cable feet. 
Therefore, a BITS shall provido OS1 and composde clock signals when 
appropnate The composde sqnal is a W H t  98’’ duty cyclo, return to 
zero wdh a bipolar violaQon every etghth pulse (B8Fzr). 

Intar-8uildlng 

BellSouth shall provido inter-buiiding synchronization at the OS 1 rate, 
and the BITS shall rccopt the primary and secondary synchronization 
links from BITS in 0th~ buildings. From hierarchical considerations. the 
BITS shall be the highest stratum cfodc wnhin the building and BellSouth 
shall provido operations apabilities (this includes, but is not limited to: 
synchronization reforenm provisioning; synchronization referencs status 
inqui-8; timing modo status inquiries; and alarm conditions). 

Synchrodzadon Oktribution Roqulnmontr 

- Cantnl OM BITS shall contain redundant ciocks meating or exceeding 
tha mquinrrnntr for a stratum 2 clock as specified in ANSI T1.101-1994 
and Bollcon TR-NW-007 244 Clocks for the Synchronized Network: 
CO” GWWC C&fk 

Central o m  BITS shall be powered by primary and backup power 
sou rws. 

If bo* reforenC4 inpun to tho BITS am intemrptd or in a degraded 
mode (meaning off frequency greater than twim tho minimum accuracy 
of the BITS, loss of frame, gxcossive bit enon, or in Alarm Indication 
Signal), then the stratum clock in the BITS shall provide the necessav 

4 2 / 9 7  
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16435 

16.4 3.6 

16.4.3.7 

16.4.3.8 

16.4.3.9 

16.4.3.10 

16.4.3.1 1 

16.4.3.12 

16.4.3.13 

3.1623 t imw tho square-root of 
Integration timm of 25 w a n d s  
n a n o m n d s .  

os1 s multipiexed Into a SONET synchronous payload envelope within 
an STS-n (where n IS defined in ANSI T1 105-1995) signat snarl not be 
,sed as reference facilities for nework synchronlration 

The total number of Network Eiements cascaded from the stratum 1 
sourcu shall be minimized. 

A Network Element shall recuive the synchronlzatlon reference signal 
only from another Network Element that contrlns a clock of equivalent cr  
supenor quality (stratum level). - 
8ellSouth shall select for synchronlzation those facilities shown to havd 
the greatest degree of availability ( a b w n a  of outages). 

Where possible, all pnmary and smndary synchronization facilities shall 
be physcalty divene (this means the mwimum feasible physical 
separaQon of synchronization equipment and clbling). 

No timing loops shall be formed in any combination of primary and 
secondary facilities. 

An Opantions Support System (OSS) shall continuously monitor the 
BITS for synchronization related faiiurm or degradation. 

An OSS shall continuousfy monitor all equipment transporting 
synchronization facilities for synchronization related failures or 
d a n d 8 t h 7 .  

For non-SONET equipmont, 681ISouth shall provide synchronization 
faciiitiw which, at a minimum, 'compty wrth the standards set forth in 
ANSI Tl.101-1994. 

For SONET equipment, BdiSOuth shall provide synchronization facilities 
thrt h8v0 titno dovirtion (TDEV) for integration times greater than 0.05 
wcofld8 and lo$$ than or equal to 10 wconds, that is less than or q u a l  
to 10 nmoaeandr. TDEV, in n r n o w n d s ,  for integration times 
greater than 10 w a n d s  and less than 1000 seconds, shall be less than 

tho integration time. For example, for 
TDEV shall be less than 15.8 

16.5 SS7 Network Intr'konnottion 

4 
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16.5.2 

16.5.2.1 

16.5.2.1.1 

16.5.2.1.2 

16.5.2.1.3 

16.5.2.2 

D ~ f i  n  tio on 
Figure 9 depicts Sigraring System 7 SS7) Yetvrork Irterccnree,cr 
ss7 Networh /nterconrrec:lon 1s the lntercznnectlon of ATST OUI 

Signaling Transfer Pomt SwltCneS tSTPS) and AT8T i o a i  or :andem 
switching systems with BerlSouth STPSS. This interconnection orovtces 
connectivity that enables the exchange of SS7 messages among 
BellSouth switching systems and databases (OB$), ATBT local or 
tandem swrtching systems, and other third-party switching systems 
directly connected the to BellSouth SS7 network. 

Figure 9.3S7 Notwork Inbrtonnoetfon 

Technical Roquinmonb 

SS7 Not"k Intorconnection shall provido cannedvrty to all 
components of the 8eIISouth SS7 network. Thew include: 

601Isouth loa1 or tandem switching systems; 

WISouth 068: and 

Other third-party local or tandem switching systm8. 

fhe connedvity provided by SS7 Notwo& Intorconnodon shall fully 
suppoR tho functions of BoilSouth switching systems and 08s and AT8T 
or other third-party swrtching systems wrth A-link access to the BellSouth 
SS? network. 

. 
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"tercorrec:ion srall Srcvlde t rarsoOR 'or certain :jpes of Teansac:lc- 
CaPabllltles APDkatlOn Pan ITCAP) ressages i f  traffic s robtea :ases 
on dialed or translated dtglts between an AT&T i o a i  swl tcmg system 
and a BellSouth Or other [hlrd-parry IOCal  Switchrng system. elther zrrec:ly 
or via a BellSouth :andem swltchlng system, then it IS a requirement :pat 
the BellSouth SS7 network convey via sS7 Network lnterconnectron :pe 
TCAP messages that are nccussary to Provide Call Managevent 
s e w a s  (Automatic Callback, Automatic Recall, and Screenrng Llst 
Editing) between the ATBT local STPSs and BellSouth or other third- 
party local switch 

CartxLiar F lgure C: seDIc:s a c : r c u m t a t w  w e r e  SS7 vewcm .- 7 5 2 3  

Figun 10. Inanwitch TCAP 31gnrling for SS? Nowork 
Intorconnodon 

Whon tho capability to rout. messages based on Intermediate Signaling 
Network IdentiCkr (ISNI) is gofienlty avarlabk on BellSouth STPSs, the 
BdISouth SS7 Notwork shall also convoy TCAP messages using SS7 
H O W  Intomnnoction in similar circumstanC4s where the BellSouth 
switdl rout88 "c bawd on a Camof Ideritrflation Code (CIC). 

16.5.2:4 

16.5.2.S SSf Network Intorconnection shall provido all functions of the MTP as 
spacdkd in ANSI Tl.111 (Reforonce 16.5, 16.5.4, 16.5.4.2). This 
includes: 

16.5.2.5.1 

16.5.2.5.2 

Signaling Oatr Link functions, as in ANSI T i .  11 1.2; 

Signaling Link functions, as specified in ANSI T l . l l 1 8 3 ;  and 



ss7 Network InterCorrec?!on shall provlde all functions of !pe scc.2 
ncclssary for Class 0 ‘basic ConneCtlOnkSS) SeNlce as SQeCif;ed n 
ANSI T I  112 (Referenca 16 5, 16 5 4 16 5 4 4)  In pafilcuiar p l s  
Includes Global Ttlc Translation ( G T )  and SCCP Management 
proc6dures. as sp8CfiOd in T i  112 4 W w e  the destination signaling 
point is a BoIISouth switching system or 08. or IS another thlrd-garry 
locsl or tandem swrtching system directly connmcd to the BeilSouth 
SS7 network, SS7 NOWork Interco~nactlon shall Include final G T r  gf 
messages to the destination and SCCP Subsystem Management of tpe 
destination. Where the destination signaling point is an AT8T local or 
tandem swrtching s y s t m ,  SS7 N8twork Interconnection shall include 
intermediate G T  of messagor !3 a gateway pair of A T U  loa1 STPSs. 
and shall not indudo SCCP Subsystem Management of the destination 

‘ 5  5 2 3 

16.5 2.7 SS7 Notwo& IntorconnWon shall provdo all tunaons of tho Integrated 
Sewtcar Oigrtrl Network User Part (ISONUP), as sp.Criied in ANSI 
Tl.113 (Roferonw 16.5, 16.5.4, 16.5.4.5). 

16.5.2.8 SS7 Notwork Interconnection shall provido all functions of tho TCAP, as 
s p w f l d i n  ANSI T1.114 (Rofonna 16.5, 16.5.4, 16.5.4.6). 

16.5.2.9 If and when Intmotwock MTP Routing Vorrk;rtiorc Test (MRVT) and 
SCCP Routing VocmcrtiOn T a t  (SRm boamo approved ANSI 
standards and rvrilrbk crprbil’MO8 of 8dlSouth StPS8, SS7 Network 
Intorwnnoctjon shall provido thw funcbons of the OMAP. 

16.5.2.10 SS7 Notworlt I n ta rconnm shall bo qual to or bottor than the 
following porfomrnco tquirornonts: 

16.5.2:lO.l MTP Podomanca, as rpocdkd in ANSI T1.111.6; 

16.5.2.10.2 SCCP Pw@tmana, as spodod in ANSI T1.112.5; and 

16.5.210.3 -ISONUP P8d~mrm, as sp0Crckd in ANSl T1.113.5. 
L 

16.5.3 IITW~CO Rquinmona 

16.5.3.1 8alISouth $I1811 ochr tho following SS7 Notwork Intorwnnect~on options 
to connect AT&T or AT&Tdwignatd local 01 tandm switching systems 
or STPS8 to tho 801ISouth SS7 nofwork: 

16.5.3.1.1 A-link i n to rha  ftom AT&T local or tandm switMing sy3tms; and 

16.5.3.1 2 0-link interfa- tom AT&T STPSI. 

. 
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A T i T  
LOQl 

Swdcn 

Figun 11. AUnk Intamc8 



. . . . .  
I P C  c3 

Figun 12. D 4 n k  Intwfaco 

16.5.3.3 The Signaling Point of ht@fcoflnection (SPOI) for 0- link shall be 
lmtd at a "wet elernant, such as a DSX-1, in the Central 
mc8 (CO) when the 8dISouth S V S  is located. There shall be a OS1 
or higher fato transport intodam at each of the SPOI8. Each signaling 
link shall apporr a8 a OS0 chrnnd wain the OS1 or higher rate 
interface. BellSouth shrll OW highof rat0 OS1 signaling links for 
intemnnedng AT&T locrl switching systems or StPSs wtth BellSouth 
STPSI as soon 8s thoso becmo approved ANSI standards and 
avrilrbk uprbilkba of BellSouth STPSI. hII&uth and ATBT will work 
jointty to o$tabli$h mutually sccsgtrbk SPOI. 

16.5.3.4 ~IIsoUtn CO shall provido intraoma divmrty between the SPOIs and 
tho WISouth STPS, sa that no single failurg of intraoflla facilities or 
0qUip”t shrll mu80 tho failure of both winks in a layer connecting to 
a STPS. BollSouth and AT&T will work jointly to establish 
muturfly acc8ptabk SPOI. 

16.5.3.5 The protocol interha raquinments for SS7 Network Interconnection 
include the MTP, ISONUP, SCCP, and TCAP. The80 protocol interfaces 
shall conform to the following spacdlutions: 

Bellcore GR-SOS-CORE, Common Channel Signaling Network Interface 
Spaifcation (CCSNIS) Supporting Network Interconnection, Message 

16.5.3.5.1 
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16.5 .3 .5 .4  

1 6 . 5 . 3 . 6  

16.5.4 

16.5.4.1 

16.5.4.2 

16.5.4.3 

16.5.4:4 

16.5.4.4 

16.5.4.8 

16.5.4.7 

Bellcore GR.1428-CCRE CCS Newm Interiace Specificaticn 
(CCSNIS) SupPofling Toit F r e t  Sewice, 

Bellcore GR-1429-CORE. CCS Netwoh Interface Specrfication 
1 CCSNIS) Supporting Call Management Serutccs; and 

Bellcore GR-1432-CORE CCS Network Interfaa Sptcfication 
(CCSNIS) SuppoRing Signaling Connection Control Part (SCCP) and 
Transaction Capabilities Application Part (TCAP). 

BellSouth shalket message scrwnmg parameten to block acceot 
messages from ATBT local or tazdem swrtching systems destined to any 
signaling point In the 8eIISouth SS7 network wrth which the AT&T 
swrtching system has a legrttmate signaling rotifion. 

SS7 Network Interconnec%on shall be equal to or better than all of the 
requirements for SS7 Network Interconnection set fom In the following 
technical references 

ANSI T i  I 1 10-1 992 American National Standard Telscommunications 
Signaling System Number 7 (SS1) - General Information; 

ANSI T l  . 1 1 1-1 992 h r i c l n  National Standard for Telacommuntcations - Signaling System Number 7 (SS7) Masage Transfer Pan (MTP); 

ANSI T i .  1 I l A-1 994 American National Standard for 
Telscommunication8 - Signaling System Number 7 (SS7) Message 
Transfer Part (MTP) Supplement: 

ANSI T1.112-1992 American National Standard for te lec"unicat ions - Signaling System Number 7 (SS7) Signaling Connedon Control Part 

ANSI Tl  ,113-1 995 h d c a n  National Standard for Telecommunications - Signrling System Numbor 7 (SS7) Integrated Secv~cus OigRal 
Netwofk (ISDN) Uwr Part: 

- (SCCP); 

ANSI TI .  114-1 992 American National Standard for Telecommunic?tions - Signaling System Number 7 (SSf) - Tnnucbon Caprbilitios 
Application Part (TCAP); 

ANSI T1.115-1990 American National Standard for Telecommunications - Signaling Syatem Number 7 (SS1) - Monitoring and Measurements for 
Networks; 
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16 5 4 10 

16 5 . 4 , l l  

16.5.4 12 

16.5.4.13 

16.5.4.14 

16.6 

16.6.1 

16.6.1.1 

16.6.1.2 

16.6.1.2.1 

16.6.1.2.2 

Beilcore GR-905-CORE Common Channel Signaling Nehuo& InteFace 
Specification (CCSNIS) Suppomng Newoh Interconnection Message 
Transfer PaR (MTP), and Integrated Servlces Oigital Network User Part 
(ISONUP); 

Bellcore GR-954-CORE. CCS Network Intodace Specification t CCSNIS) 
Supponrng Llne Infomatron Oatabase (LIDS) Servm; 

Bellcore GR-1428-CORE CCS Network Intedaca Specifcatron 
(CCSNIS) Supportmg Toll F r e e  SONIC~; 

Bellcore GR-l429-CORE, CCS Network Interlaw Specifcation 
(CCSNIS) Supporting Call Management Sewiws; and, 

Bellcon GR-1 432-CORE, CCS Netwodc Interlaw Specfiation 
(CCSNIS) Supporting Signaling Connection Control Part (SCCP) and 
transaction Capabilities Applieatron Par? (TCAP). 

Nowork Intorconnoctiorr 

Tochnicrl Requinmont, 

When requested by AT&T, BollSouth shall provido interconnections 
betweon 8eIISouth Network Elements provided to AT&T and A T W r  
network at tnnmisaion rates dosignatd by AT&T, including, but not 
limited to DS1, 053, and StS-1. 

T n f k  shall bo combined and'routed as follows: 

8dISouth shall provido direct trunks for 1-1 and intralATA traffc 
(OX- 91 1 , directory assistance, opefator wcvim, and other services 
that m8y quire special routing) and, at AT&Ts request. BellSouth shall 
illow ATQT to rout. such tram emor directly to a 8eIlSouth's tandem or 
directly to a ~1ISouth's endofllm. 

At AT&Ts request, SellSouth shall reaivo AT&T traffic destined to 
BellSouth Operator Systems Network Element, on trunks from an AT8T 
end-office or an AT&T tandem. 



'55 1 2 . 4  DELETED 

'65 1 3  : h e n  requesttd by ATBT and a third party camer. BellSouth snail 
provide rnterconneCt1ons between AT8Ts network. and the other 
carrier's network through 6cllSouth network at transmtsston rates 
designated by ATBT. including, but not ltmrted to OS l ,  OS3 and STS- '  
BellSouth shall combme and route trafFic to and from other iocal car' ers 
and interL4TA camen through BellSouth network, and at A T 8 T s  
rquest. BellSouth shall record aind keep r w r d s  of such traffic for ATBT 
billing purposes. 

16 6.1 4 The parties agree to impkment the most efficient trunklng arrangement 
to exchange all trafk unless othewise agreed. For purposes of thls 
Section, "most efficient" means the fewest number of trunks required to 
cam a forecasted load at P 01 gndo of sewso. Inrtially, BellSouth wll 
provide one-way trunk groups for completion of BellSouth onginatad 
local and intnlATA traffic and ATbT will provide two-way trunk groups 
for completion of AT&T ongrnated local and intraUTA traffic. ATBT and 
BellSouth will continue to utilize existing separate two-way trunk groups 
for the ongination and terminabon of in teUTA traffic. This arrangement 
IS depicted in figure A. 

BellSouth and AT&T each agree to uso best efforts to implement the 
most eflciont interconnection archrtecturo. The parties agree to meet 
every six months for the duntion of this Agreement commencing with 
the Efbctrvo Data to anrlyza tho tNnk rearding capabilities and define 
the administration M&Ps by which Figure 8 a n  be property 
impkmntod. When these M&Ps are agrssd to by the parties, 
BoIISouth and ATbT will utilize two way tmnks for ongination and 
tomination of local and intralATA tratllc. 

8dsouth and ATbT turther agree to implement the most eflicient 
tnrnking rmngement, as depicted by Figure C, wmin twelve (1 2) 
months of industry agreement on arrangements to pass Carrier 
Identification Coder on all calk exchanged bo(ween two different 
sewica providen' networks. 
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16.6.1.5 

16.6.1.6 

16.6.1.7 

16.6.1.8 

d 

t 
'\ 

16.6.1 -9 

16.6.1.10 

16.6.1.10.1 

En4 

DELETED 

All trunking provided by BellSouth shall adhere to the applicable 
performanm mquinments ut forth in -on 16.2 of Attachment 2. 

At AT&Ts requost, 8eIISouth shrll provide for overflow routing from a 
given high usago trunk group or groups onto another final tandem trunk 
group. 

BellSouth and ATaT shrll agrw on the establishment of two-way trunk 
group8 for tho exchango of tnmc for other IXCs. These trunk groups 
a n  k provided in a 'meat pornt' amngement .  

i n ~ n o d o n  shrll bo made available upon A T I T S  request at any 
technkally hrs ibk point of i n t e d a a .  All trunk interconnections shall be 
provided, including, SS7, MF, DTMF, DialPulm, PRI-ISDN (where 
availabla), 010 (Oinct lnwrrd Dialing), CAMA-ANI, and trunking 
necessary so that intorim LNP can bo provided. 

Tnrnk Intorhco Rquinmont, 

891 llE911 Twnks 
n 



3 3 ' 2 2 I f  a muntc:oatrty has czrveeed :g E ~ I  I sewlce ATST (Cr4ar.j 2 '  
X I I S  :o the aPPr0Grlate 591 1 ;maV :andem along *ltn ANI zasec 
4 o n  !Pe current €91 1 end gffice to tandem homing arranserrent as  
2rovided by 8ellSOuth. I f  the pnmarj tandem tninks are Pct avaliaole 
ATST  ill alternatively route the call to a designated 7dig1t oca1 rL r rce r  
-esiding in the appropriate PSAP This call will be transponea ever 
BellSouth's interofti- network and will not c a q  the ANI of t h e  carltng 
party which IS in Party with 8cllSouth's handling of 91 1 calls from :s 
customers. 

- 16.6.1 10 2 SO11 Tnrnka 

16 6.1 10 3 Local Switch and Accer8 Tandom Trunks 

16 6,l 10 3 1 BellSouth shall provide tnrnks groups provisioned exclusively to carry 
intralATA traffic, as designated by AT&T. 

16 6. f 10.3.2 BellSouth shall provide trunk groups provisioned exclusively to carry 
rntertATA traffic, as designated by ATbT. 

16.6.1 10.3.3 BellSouth shall provide SS7 tnrnks which provide SS7 intsrconnect~on. 
At AT8Ts request, MF trunks may be substrtuted for SS7 tmnks where 
applicable. 

16.6.1.10.3.4 [BellSouth shall simultaneous route calk based on dialed digits (in 
accordance wrth the standard GR-317-COR€), and Camer Identification 
Code (in accordance with the standard GR-3WCORE) over a single 
SS7 trunk group.] 

16.6.1.10.4 B.llSouch Opontor Sorvicm TNnk 

16.6.1 10.4.1 For traffic from 8.IISouth's network to A T U  for Operator SeNias, 
BellSouth shall provide one thnk group per NPA sewed by the local 
EkrlSOuth swrtcfr. 

16.6.1.10.4.2 B.IISoUttr shall provide such trunks as one-way tnrnks from BellSouth 
notworlr to tho AT&T network. 

16.6.2 Network Interconnection between BellSouth and AT&T shall meet  or 
exceed all of tho requirement8 for Network Intorconnection set fonh in 
the following technical referenas: 

16 6.2.1 GR-317-CORE. Switching System genaric requirements for Call Control 
Using the Integrated Sewices Digital Network Cber Part (ISONUP), 
Bellcore, February, 1994: 
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:6 6 2 . 4  

16.7 

16.7 1 

16.7.2 

16.7.2.1 

16.7.2.2 

16.7.2.3 

16.7 2.4 

16.7.2.5 

16.7.2.S.l  

16.7.2.5.2 

16.7.2.5.3 

16.7.2.5.4 

FR-NWLOOOOW, U T A  Switching Systems Gencnc Rqulrements 
:LSSGR), Bellcore, 1994 Edition. 

Baait 911 and E911 

Doff ni tion 
Basic 91 1 and E91 1 IS an additional requirement that provides a caller 
accass to the applicable emOfg8ky sews bureau by diallng a 3dtg1t 
universal telephone number (91 1 ) .  

Roquinmontr 

Basic 91 1 shall collect 91 1 calls from one or more local exchange 
s w t t d w  that sowe a geographic area. It shall then wnd them calls to 
the conect authorrty designated to recave such call$. 

E91 1 shall provlde additional routing flexibilrty for 91 1 calls. E91 1 shall 
use customer data, contained in the Automatic Location 
Identification/Deta Management System (ALI/DMS), to detemine to 
which Public Safety Answering Point (PSAP) to route the call. 

DELETED 

Basic 91 1 and E91 1 functions provided to AT&T shall be at least at 
panty with the support and w i a s  that BellSouth provides to its 
customem for such similar functionalrty. 

Basic 91 1 and E91 1 acc8ss *om Local Switching shall be providsd to 
AT&t in Iccordana with the following: . 
WJSouth shall conform to all state regulation8 concoming emergency 
sWk8s; 

BeIISouth shall route calls to the appropriate P SAP. 

For 891 1, BellSouth shall provide v o i a  only to the appropriate P SAP 

For E91 1, BellSouth shall usa the process as described in the E91 1 
Local Exchange Camer Guide for F acility-Based Providers (ALEC 



8asic 91 1 and E91 1 access from the  AT&T iocal switch snail ce 
mvided to AT&T In accordance with the followlng: 

If  required by AT8T BellSouth shall interconnect direct trunKs frzm :re 
AT&T network to the 891 1 PSAP or the E91 1 tandems as cleSlgPated 
by AT8T Such trunks may altematrvely be provided by ATBT 

' 5  - 2 3 

' 6  7 2 5 1 

16 7 2 6 2 For E91 1 8ellSouthq shall 7e-w data from ATBT as descrlced in :he 
ALEC Guide (electronically via FTS or NOM) Erron will be mechanlcaily 
faxed to AT8T shortly after t h e  erron are detected by the update 
process. ATBT will transmrt daily update files for "batch" processing 
within 24 houn of recsrpt of a "good file". 

16.7 2.6.3 BellSouth shall provide AT&T wrth an rnrtia1 Master Street and Address 
Guide (MSAG) (paper or magnetlc tape) no later than (date to bo 
provided] and will provtde updates of this MSG quanerty. 

16.8 Electronic Intorfrco 
BellSouth shall provtde real tim Electronic Interfaces ('El") for 
transfemng and recsrving %rvica Orden and Provisioning data and 
matenals (e,g., sass Street Address Guide ("SAG") and Telephone 
Number Assignment database) as specrfied in Attachment 15. These 
interlaces shall be administered through a gateway that will sewe as a 
point of contact for the transmission of such data from AT&T to 
BeiISouth, and from BellSouth to AT&T. The rquinments and 
impkmentation of such a dato transfer sy3tem shall be negotiated in 
good hrth by tho partie8 a$ specified in Attachments 4, 5 and 15 of this 
A g r e w w "  AT&T and BeIISduth have agreed upon intenm solutions 
dosaibsd in Attachments 4, 5 and 15. Untitsuch time as a gateway 
addrwing P M r d e n n g  and Provisioning interfaas is established, 
MISouth shall provtde AT&T Customen wrth the same qual@ of 
mica b1ISouth provdes itself, a subsidialy, an Affiliate or any other 
curtomor. 
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3 20 3 

3 20 3.1 

3.20.3.2 

3.20.4 

3.20.5 

3.21 

3.21 .l 

3.21.1 - 1  

3.21.1.2 

3.21.1.3 

3.21.2 

3.21.3 

3.22 

3.22.1 

DELETED 

D € l E n D  

DELETED 

The amount of any advan- payment required under this Amcle 3 20 snail 
Ix due wmin rixty (60) dry9 aRscntsipt of an Invoica from BeiiSouth 

OtLfTttO 

. 



EXHIBIT I 

DELETED 

. 



Exhibit II 

ADMINISTRATIVE FORMS AND Honcgs 
Thls Exhlbrt II lkts the types of administrative f m s  to ba ut~lued In connection f fnh  :?IS 

section I 

LIST OF ADMINIStRA'HVE FORMS 
Authontabon for MaksReady Work 
Application and Condurt Occupancy Licmso 
Condurt System Oiagnm 
Cable to Occupy Condurt 
Equipment Housings to be P l r d  in mrnhobs 
Nottficat!on of Sunendor or ModWtion of Conduit 

NottficaQons of Unauthontod Attrcf"nts by Mpliunt 
Application and Pok Attachment Uanw 
Pole, Anchor and Guy Strand Dotrib 
Application and Unused tnnmiwlon Mdir t i a n s o  
Application Suruey Data 
Notfieation of Sunendof or Moddkation of Pok 

Occupancy Limn- by LicMIwa 

Attachment Liansa by L i ~ n m 8  
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Provisioning and Ordering 

4 

I ?  

1 2  

2. 

2.1 

2.2 

2.3 

2.4 

2.5 

3ellSouth shall deploy and maintam network facilities In all Its servlrg areas 
e v e q  U T A  from and after the E f f w v e  Date of this Agreement as necessary 
to provide on a timely basis each of the Elements or Combinatlons thereof as 
defined below, that BellSouth 13 required to offer to AThT punuant to thls 
Agreement. 

Throughout the tom of this Agreement, the qualrty of the technology. 
equipment, facilities, proames, and tMnique8 (including, wrthout limitation 
such new archrtecture, equipment, facilities, and interfrcus as 8ellSouth may 
deploy) that 8e1ISouth provides to AT&T under this Agreement shall be in 
accordan- wrth standards or other measurements that are at least equal to 
the highest level that Bellsouth PrOvldes or is required to provde by law and 
Its own intemal procsdum. 

Gononl P~ovirionlng Roquinmontr 

DELETED 

Combinations, ans is twt  with SacUorr 1 .A of tho Gwonl Terms and 
Conditions of thk A g m n t ,  shall bo identifled and destnbd by AT8T so 
that they u n  bo ordorad and provisiond togotbw and Sh8ll not require the 
enumeration of each E-nt within that Combination on ea& provisioning 
order. Muttipk individual €loments may bo orderad by AT&T from BellSouth 
on a singk ordw *ut tho nod to have AT&T sand an odor for or& 
H m n t .  Until €kcsonic In- am in p l r a  to meot thoso requirements, 
AT&T and bII&uth will uso best elTom to develop an interrm p r w u  by no 
later than - April 1, 1997 to mot  m.84 requirements. 

0 . C W K D  

ah8U provide provisioning mias  to AT&T equal to the 
prov-ing swkm BdISouth provida to r t u H  during normal business 
houn. If ATaT mqwrt, that BollSouth pedonn provirioning UNIWS at times 
or on days othor than a8 set forth in tho p d i n g  santena, BellSouth and 
AT&T shall mutually nqotiato such provisioning ineluding timo interual and 
cost. 

To ensure that ATbTs CuWmon have tho samo ordering exPorienc4 as 
8 e1 l Sou t h ’ s C ustom e n  : 

W LL9 
FLU1 0197 



2 5 '  

2 5 2  

2 . 5 . 3  

2.6  

2.7  

3. 

3 .1  

3.2 

Such ordenng and provisioning capabilty shall be provlded vta an eiectrsnrc 
, n  terface, except for scheduled electronic Interfacs downtlme. Oowntrme snail 
not be scheduled dunng normal business hours and shall occur dunng times 
where systems expenencs minimum usage. 

Until the Electronic Interfa- is available, BellSouth shall provide Local Carrler 
Servica Center (LCSC) and Interexchange Camer S e ~ m  Center (ICSC) 
order entry capabilrty to AT&T. -- 

BellSouth shall provide a Single Point of Contact (Sfoc) for all ordcnng and * 

provisioning contacts and order flow invotved In the purchase and provisioning 
of the BellSouth's unbundled Elements or Combinabons. BellSouth's SPOC 
shall provide to ATBT a toll-free naQon-wde telephone number (operational 
from 8 : O O  a.m. to 5.00  p.m., Monday through Friday, wrthin each respecme 
continental U S. titno zone) which will be answered by capable staff trainad to 
answer questions and resolve probkms in connedmn wlth the provisioning of 
Elements or Combinat" 

BellSouth will r q n u o  AT&T as tho customer of recard of all Elements or 
Combinations ordered by AT&T and will smd all notices, i nvohs  and 
pertinent information directly to ATBT. 

Spociflc Provialoninq P m e w  Roqulmmon~ 

When AT&T ordofa tho Local Switching Ekmnts (elther individualty or as part 
of a combination), AT&T mry also obtain all technically available features and 
functions from tho spaded WIlSouth switch (e.g., BRCS, CLASS, and LASS 
featuru). 

Whm n q m t e d  by AT&T, MlSoutf~ will scheduk installation appointments 
on a n~ndbcriminrtocy b88ia with the BellSouth repnmtltive on the line 
with AT&T$ mpre8errtttiv0. When electronic intotfa- are available, 
BellSouth wiil provide AT&T with 1-8 to ~ I ISou th ' s  scheduling systm.  
Prior to AT&T sonding BollSouth tho flnt swim ordw, AT&T shall review the 
procsdures that all BolISouth somice technician8 who provide inatallation 
secvics for AT&T customen shall follow in all of their mmun ia t i ons  wrth 
ATBT customen. At a minimum, the aforementiond proc4dures shall 
assumo that: (1) BellSouth technicians shall provido repair seNiC6 that is at 
least equal in qualrty to that provided to BellSouth CuStomen; (2) trouble calls 



3 3  

3 4  

3 .5  

3.6 

3 .7  

3 .8  

3.9 

3.10 

3.1 1 

AracF-er! 4 

=age 3 
&:m 
2quai to that of BellSouth customers and shall be nandled on a 'first CCme 'rrs: 
semed' basis regardless of wnether the ciistcmer S an ATBT CbsiOmec 3r a 
3eilSouttr customer 

C j s t o r r e n  shall receive resocrse ! I r e  D n o Q  :hat s at east 

Loon request from ATBT, BellSouth will provide an Interwpt referral message 
,n Tandem Switchmg Element that Includes any new ATBT telephone number 
for the same duration as IS provided to SellSouth end-usen. Thls message 
shall be approved by ATBT and shall be similar In format to the Intercept 
referral messages cunentty provided by Bollsouth for rts own end-usen 

The Confirmation will provde AT&T wrth the BellSouth order number, the 
negotiated sewiw due date, tekphondcmwt numben (as applicable to the 
service), and the BellSouth sow~ce rOpr0Wnt;rtivO name and telephone 
number. Additional specfic data may also be provded, if appropnate. 

BellSouth will n o m  ATBT using the same intecfaa used by AT&T to submrt 
t h e  s o ~ i c e  order rquest. When a 8elISouth Techniuan is dispatched to 
complete the order, the s" technician will amtact AT&T at the time of 
completion. 

BellSouth will perform p r 8 - s "  testing as p r  industry standards and will 
provide in wnting, or okcbonic?lty as dirsded by ATIT, all test and tum-up 
results in support of tho E b n t s  or Combinations ordered by ATIT. 
Be11South shall provido those test rwub to AT IT  at the samo time BellSouth 
provides rts ordor-rpecdk Odor Compbtion. 

As soon as idenMod, 881ISouth shall n o w  ATIT  v i r  electronic interf;rcs, 
when availabk, of RejodonslEnon containd in any of tho data ekment( s) 
fields containad OCI any AT&T !%mica Requost. In me interim, BellSouth wiil 
no te  AT&T by tolophorn 01 fauimik of such RejsctiondEmn. 

As soon as i d e n W ,  8oIISoUtn shall nqtrfy AT&T v i r  electronic interfaca, 
when rva ikbk  ( u n h  othorwisa notmed by ATIT) of any instanus when 
Bo1ISOU"s Co"itW Oue Dates a n  in jeopardy of not being met by 
Be1IsoUm on any dmmt or feature conmind in any order for Network 
€1- OI ~ b i n a t i o n 8 .  Bo1ISoUtn shall concurrang indiute rb new 
committd duo drto. In tho intorim, Bo1lSoUtn will nom AT&T by telephone or 
facsimik of such jeopardy, 

BellSouth will perfon tmting with AT&T to test Elment3 and Combinations 
purchased by AT&T. 

DELETEO 

DELETEO 



3 4 3 . Seilsouth shall in fom ATBT i f  a custorrtr action 'esuits In 'eassignTert :f a r  
AIN tngger.from an ATBT AIN appiicatlon to some other sew= provlaers 
apclication. Such notification snail be completed wrthin twenty-four 24) pours 
zf :Pe action via electronic interfa- as descnbed In the Account M a l n t e r a r e  
requirements spe~ificd in the Customer 8111ing section of this Agreement. 

3 14 BellSouth shall maintain a database containing AIN tngger configuration and 
other data necessary to allow AIN S ~ N I C U  and feature interactions to be 
determined by AT&T. BellSouth shall provide AT&T the cspabilty to maKe 
quenes on a demand basis to such database. A T M '  recognizes -Rain 
combinations of tnggen cannot be a- simuttaneously on a directocy 
number. Information regarding such conflicts will be provided to AT8T at the 
time of request. 

3.15 BellSouth shall provision AIN tnggen as requested by AT&T on fls 
provisioning order. BeIISouth will not remove a tnggor at the request of an 
end-user. If an end-umr requests removal af a tngger that has been 
provisioned at the rquest of AT&T, tho end usbr will k referred to A N T .  

4 .  

4.1 

4.2 

4.3 

4 .4  

4.5 

Gononl Ordoring Roquinmont, 

Upon ATBTs request through Q SuspeWRedtom Ordw, BellSouth shall 
suspend or restore the functionality of any Network Element or Combination. 
On a nondiscriminatory basis as to other BellSouth customen, BellSouth 
shall implement any restoration prionfy on a per Network Element or 
Combination basis in a manner that conforms wrtb A T W  requested pnonties. 

8ellSouth shall provide to AT&T tho functionality of blacking cllls (e.g., 800, 
900, 976 intematiorrrl calk) on an individual swrtching element basis. 

men o~dering I ~ o a ~  Smtding E l h n t ,  A T ~ T  may order from BellSouth 
s e p u t b  i-TA and intmLATA capabilities (La, 2 PlCs where available). 

U n W  eth"e * dimted by A T U ,  when ATaT ordon an Element or 
Combin8th, all prrrssigned tmnk or telephone numben currently 
associated with that Notwork Element or Combination shall bo retained 
wrthout loss of feature capability and wittrout loss of a8sociated functions 
including, but not limitd to, Directory h8istrnc4 and 91 1/E911 clprbtlw, 
apability when such features or functions oxi8t. 

When AT&T orden Elements or Combinations that a n  currentty 
Interconnected and functional, such Elements and Combinations will remain 



5 

5 . 1  

5 . 2  

5.2.1 

5.2.2 

5.2.3 

5.2.4 

5.2.5 

5.2.6 

5.2.7 

5 . 2 , 8  

5.2.9 

5.2.10 

5.3 

BellSouth shall provide real time elsctrontc Interfaas ('El") for tmnsfemng 
and recsiving Sewica Orden and Provisioning data as s p e c w  in Smlon 
16 8 of Attachment 2 and In Attachment 15. 

BellSouth shall provide real time provisioning data via an electronic Interface 
as descnbed in rtem 5.1 of this S&3On. Provisioning data shall include 
providing ATCLT the abilrty: (i) to obtain information on all features and 
sewicas available, in e n d - o f b  where customer is provisioned; (11) to establish . 
If a sew~tx call is needed to install the line or S o N i t x  (iii) to deter" the due 
date and provide information regarding s " c 4  disprtcMnstrlla~on schedule, 
If applicable; (iv) ability to provldo an amigned tekphono numkc: and (v) 
abilrty to obtain a customer proflk, including custormr n o m ,  billing and 
residenca a d d n u ,  billed telephone nu", and idontrlkrtion of features 
and s"m s u b m b d  to by customer a8 wt forth in Attachment 15. 

DELETED 

DELETED 

DELETED 

DELETED 

OELEflO 

DELETED 

OCLcTto 
DELETED 

BellSouth shall provido the ability to enter a wb odor v i r  Electronic 
Interfrce as described in Subsetion 5.1 of this S.ction. Tho w i w  order 
shall provide AT&T tho ability to: (i) establish sowice and odor desired 
features: (ii) establish tho appropriate directory listing; and (iii) order intrauTA 
toll and interUTA toll when applicable in a singk, unified odor. 

. 



3 BellSouth Provision of Information 

3 1 2  DELETED 

6 1 3 When available wrth the normal rwuest  process, all engineenng design and 
layout ~nformation for each network Element and Combination: 

5 1 4 A listing of all technlcdlly available functionalities for each Element or 
Combination; and 

6.1 5 Advanced information on the details and dquirement for planning and 
Implementation of NPA splits. 

6.2 DELETED 

7 .  Oldor Fonnrt and Data Elomontr for lndivldurl Notwork Elomont, 

7.1 AT&T may pur&- Network Elements efther individually or in Combinations. 
Combinations can be ordered (i) on a cas tbyc3m basis for tho- Networlt 
Elements that are customer ~(ncrffc; or (ii) on a common uso basis for those 
Network Elements that an shared by muttjpk c u s t w m .  

In ordering Network Elements or Combinations, AT&T will utilize gtandard 
industry order formats and data e k m n t s  devoloped by the Ordering and 
Billing Forum (OBF). Until such indu8try standard order fomats and data 
elements are llnrlkd for all Network Elements, AT&T and BellSouth will use 
beat efforts to develop an interim pmcus  by no Iatw than Aprii I, 1997 to 
m-t them requimnt$. Such intorim p w  will utilize the jointly 
developed ED1 ordofing intodacs, tho existing ASR ordering intedaw, and 
manual intowen- u required. 

7.2 

- 
8. 0- 

9. Pdomrnco Roquinmontr 

9.1 ATbT will s p c d y  on each ordw ib O a i r d  Due Oat0 (000) for completion of 
that particular order. 8oIISouth shall not compkte the ordw prior to 000 
unlem early tum-uup is n o a d d  for testing purposes. BellSouth will n o w  
AT&T if the 000 cannot be met. BellSouth will make best effort to meet the 
000 for Network Elementhquests, 



3 3  

9 4  DELETED 



MAINTENANCE 

2. 

3. 

3ellSouth shall provide r e o a r  *alnte?ance testlF.19. and sumel l lare 'cr 3 , 1  

deal S e w i m  and UnDundled Nerwork E!ements and Comblratlons n 
accordance wrth the t e m  and condrt~ons of this Attachment. 8ellSo~th HIII 

srcvlde ATST wrth at least the capabllty to provide an ATBT ciistorrer :he 
same expenence as BellSouth provldes rtS own customen. The cacaerllry 
ptovidei  to ATBT by BellSouth shall be in accordan- wlth standards O r  stper 
measurements that are at least q u a l  to the level that BellSouth prcvides : r  s 
required to provide by law and rts own Internal procsdures. 

BellSouth shall use rts best sfforb In working wrt)l AT&T to meet marntevarce 
standards for all L o a l  Sewtas and Pbundled Network Elements and 
Combinations ordered under this Agreement, as spacrfied in Section 8 of this 
Attachment. Where applicable to a particular Local Sofvia. an Unbundled. 
Network Element, or Combination, such maintenana standards shall include, 
wrthout limrtrhon, standards for testing, network management, a l l  gapping, 
and notflcation of upgrades as they become available. 

Be1ISouth shall cooperate wfth AT&T through a joint implementation team to 
establish an Eiectronic Intodace for gateway or automatod access by A T U  to 
BellSouth's maintenance systems and database$ in order to allow AT&T 
maintenance panonnel and customer servics repmentatives to perform the 
following functions for AT&T Customen: (i) entor a new customer trouble 
ticket into the BellSouth maintenance system for an AT&T Customer: (ii) 
retrieve and track cumnt status on all AT&T Customer repair tickets; (iii) 
reaive "estimated time to repaif ("-7 on a real-time basis; (iv) initiate a 
technician dispatch; (v) r w i v o  timety noflcatiort in the event a repair penon 
is unabk to bo present for, or anticipatcn missing, a scheduled repair 
opportunrly; (vi) mt~lovo all applhbk timo and material charges at the time of 
ticket closure (itmized by timo spent, prim of material8 used, procsdurcs 
employed, amount8 incumd in each such category, and total by customer, 
per  event); and (vii) poffom an electronic test at tho time of ticket entry and 
p m M a  tmt mutts to AT&T. 

3.1 6@USouth a g m  to uso h, best e" to develop and implement as soon as 
is gncticrbk, but no Iatw than tho dates speded in Attachment 15, the 
e k t m i c  int8rfra d e w i b d  above into BollSouth's systems in a manner to 
provido A T U  with tf10 capability to provide an AT" Customer the same 
maintenan- sew/- as BollSouth provides ib own customers. 
Until an ekctronic in terha is developed for entoring repair tickets dirWty into 
BellSouth's mrintenanco system, BollSouth agrees mat AT&" will repoR 
troubles direct& to the appropnato BellSouth Repair Center. 

3.1.1 



3 : 2 DELETED 

3 3 ' DELETED 

3 1 4 Until an electronic Interface exists, BellSouth will provide ATBT the aatlp, :Q 
m a i n  tne status on open maintenance trouble tiCkets vla telephone 

3 1 5 Until an elacttonic Interfa= exists, BellSouth agrees that AT&T may transmit 
repair calls to BellSouth s repair bureau and request dispatching a 8eilSoutn 
technician to an AT&T customets premises by telephone. In this lntenm 
process, the following standards will apply: 

BellSouth agrees to provide the status upon ATBrs  request, in an expeaiept 
manner, Standards for this status notrfic;rtion will ba documented on the 
Workcunter Interfacs Agrement. 

- 
3 1 5 . 1  

3.1 5 2 Upon request by ATBT, BellSouth agreas to provida the status on open 
maintenan- trouble tickets proactNety for A T W s  Iarga businem customers. 
On a nondiscr"atofy basis as to other BolISouth customers, BeIISom 
agrees that A T W s  luge business customers' troubk reporh will be given 
pnonty handling as is dona wrth BoIISouth'r large b u s i n w  customen' trouble 
reports. This prionty handling shall indude immediate expedite and proactive 
escalation procsdures. GuldJirm for status and prionty handling for large 
business customers wll be documented in the workantor intedacs 
ag rssment. 

3.1.6 Until an electronic interface exists, BeIISouth agrees that A T U  may call 
6011South to v o w  c4rrtral o f l a  features and functions when reporting trouble. 
BellSouth agrees to worlr wrth AT&f on tho initial troubk report to isolate the 
causo of tho troubk and when pomibk, resolve the featurslfunction related 
troubk at that tim. 

3 - 1 7  BellSouth a g r m  to advisa AT&T of any antral om00 hilum that is known at 
th. t h m  of any inquiry or trouble report. Working w M  ATbT, BellSoutb 

. agm to us@ its best efforts to implement a p r o a m  by March 31, 1997, to 
pravid. AT&T witb notdkation of swrtch failures. 

3.A .8 WIsouth a g m  to provide an Estimated Tim To Repair (ETTR) on all 
troubk reports, an appointment time or a mmi tmon t  time, as rppropnate. 

3.1.9 Prior to ATbT sanding BellSouth the fiat s " c 8  ordor, BellSouth agrees to 
develop, wrth AT&Tr cooperation, a mutually acceptable Workemtor 
Interfice Agreement to document the methods and procedures for the intenm 
In t e a m  



3 ' ' -  

4 .  

4.1 

4.2 

5.  

6. 

7.  

8. 

BellSouth shall provide AT&T wrth the same scheduled and non-scnedLied 
maintenance, Including, wrthout limrtatton, required and teammended 
maintenance intervals and proadurehfor  all Local Sewces, Unbundled 
Network Elements and Combinations provided to AT&T under this Agreement 
that rt curtentty provides for the m a i n t " 4  of its own network. Procedures 
for scheduled and non-scheduled maintOnancu wll b4 documented tn the 
Workknter In terha Agreement. 

BellSouth shall -egotiate me r e k w  (amomtion to intempt somica) of any 
Unbundled Network Ekmenb or Large Businea custor", '  servtw w M  
AT&T prior to any scheduled maintenan- activrty which may impact mom 
servicss. 

For setviw provided through resab, BellSouth agrees to provide ATBT wrth 
scheduled maintenan- for residence and small businea customen, 
consisting of cabk throM perfomed wdf~ tost wts which prevent the 
customen from baing interrupted during the activfty. BellSouth shall monitor 
individual cutover work to inwn that tho m i c a  is not in us0 prior to a s " ~ d  
cut. Contml conveniorrr shall k publicized through tho media and will 
occur aftor midnight and kfore  4 am., unksr AT&T is provided wrth wntten 
notitication. 

On midimetad all8 68Wxth and AT&T shall &vis0 customen to contact 
th& L O d  SONb Providor and will provide the customer wrth the LOcrl 
Sew/- Provider contact number. 

Be1ISouth repair bureau shall conform to the following p d o n e n a  and 
setvice quality standards when providing repair and maintenma to AT&T 
and ATBT Customen under this Agreement: 
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senla? 1s provided to ATST C - s t c r e n  cefore an  I ,  : .emonic #r:er’a- s 3 ‘  
establisned between AT8T and 9elIScuth. ATBT 41 transmd ’epalr 3 1 1 s  a=: 

!he kllsouth repair bureau t)y :eleonone In such event. :he s c M  :f arsCrer 
time for ATBT will be at ‘east equal to that for Beilsocith Ccistomen 

3 2  The BellSouth repair bureau inchding the Eiectronrc Interfa- to be 
establisned punuant to Section 3 of this Attachment. shall be on-line and 
operational twenty-four (24) houn per day, seven (7) day$ per w t e k  exceot 
for scheduled electronic interfam downtime. 

8 3  DELETED 

8 .4  DELETED 

8 5  BellSouth’s response time to emergency network outages shall be as set forth 
in the Disaster Rscovery Plan. Notwrthstanding the above, BellSouth’s 
response time shall be at least equal to the response hme BoilSouth provides 
to rtsetf and BellSouth’s Customen. 

8.6 DELETED 

0.7 DELETED 

8.8 DELETED 

8.9 DELETED 

8.10 601ISouth’s repair wrvtce cunten supporting AT&T as a Ressller will be the 
samo anten  that suppoR 8olISout)r’s end uson and, merefore, AT8T will be 
supported by BellSouth panorrnol wrth tho same level of training or 
mrtmcatbn a8 @ow supporting blISouth’s end-uson. Tho Af&T ACAC, 

- which support, unbundkd notwork elomenB excluding BoIISouth’s port, IS 

cartrfkd. 

BelISba will provide tho tekphone number for the duty supwisor in the 
rep8ir wWf a8 tha flmt point of esulation. In tho evont mat further 
wlrtkrr is “ w r y ,  that sup”sor will be nsponsibk for contacting the 
ncrrd ouaktkrr on k h a n  of ATIT. At each osalation hand off, BellSouth will 
p W  AT&T with a prorctivo status reporl. This pamon is also responsible 
for mviding the name and tekphone numbr  of the next level in the 
esalation procedun, rf nquestod. 

8.7 1 

8.13 Maintenancs charges for premise8 visits by BellSouth technicians shall be 
billed by AT&T to its Customer, and not by BellSouth. The BeilSouth 
technician shall, (i) contact AT&T for authonration, (ii) provlde an emnate of 

M5 
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- - 2 : - - + P *  5 
=sse 5 

' w w  an spal l ,  (I)  cantact AfbT for authorization ( 1 1 )  p r o v d e  an esLpa;e 3f 

! m and matcnats required 1 1 1 1 )  quote lime ana cpargcs a[ :Pe C O F C y ! j C r  af 
:Ye war v18rt. (IV) noti+ AT6T i f  a Subsequent dtdit IS  'equired BeilSoLtn +,II\ 
Sdl maintenance charges 'or premises vlsits 10 AT6T 

rWen mainttnanco charge$ are incbncd during prem18es V I S I ~ S .  tbe BeilSocltn 
techmian shall present  the  C&tOCner vvith B form that  consistent wrth 
Section 19 of the General Terms end Condttionr of this Agrcamnt cet81hng 
the time spont, the mrtenals utad, and an lhdlcrtion that tho troubie nag 
either been resohe4 of that additional work will be necerury, in w h c h  u s e  
Bellsouth technwn rhrll maka an eddnionrr appointment with me Customer 
The BellSouth tedweirn shall obtain the Customer's sqnrture upon sard 
form, and then uso the srgned fom to Input maintonanw charges 
BellSoutn'c dotabas8 ( t W S s i b k  by way of tM Ebctronic Interface 
established pursuant to Sodon 3 p r u g d n g ) .  

8 4 



TABLE OF CONTENTS 

CCNNECTIVIV BILLING AND RECORD1 
, , , , , , , , , , , , , , , , , , , , , , , , , 4 

4 . . . . .  . . .  1 GENERAL. , . .  . . . . . . . . . .  , . . . . . . , . . . . . . . . . . . , , , , . ,  

2 .  8 l t U B L E  INFORMATION AND CHARGES , . . . . . . . , . . . . . . .  

3 MEET POINT BILLING . . , . . , . . , , . . .  

4 .  COLLOCATION , . . .  . . . . . .  . . . . . . . , . , . . . . . .  

5 .  MUTUAL COMPENSATION . . .  . . *  .... . . . .  . .  . . ,  , . .  , . . . . .  

6. LOCAL NUMBER PORTABILIN .......................... ............................. . . .  , . , . .  

, , , . , . . . , , . , , , , , , , , , , , , , , , , 
4 

3 

5 

. . . . . . . . . . . . . . .  . . . . . . . . .  . . 5  

. .  / . . . . . . .  . . . .  . * . , . , . . , . . .  

I S . . . . . . . . . . . . .  

7. ISSUANCE OF BILLS - GENERAL .... ....................... ........................ 6 

8. ELECTRONIC TRANSMISSIONS ........................... ......-. .. -.....-......... .., . . ... . . . ., ... ,.............. 8 

9. TAPE OR PAPER TRANSMISSIONS I .  -...... ....... .... .., . ,... . . .............. ............... . .. . . . . . . . . . . . . . . 4 0 

10. TESTING REQUIREMENTS ,............ ,......... I ..................... ,..... . .......... . ... ,,.. ..... . .. . , , . . . . . . . . 19 

1 1. ADDITIONAL REQUIREMENTS ......................................................................... . . . .  . . . . . . 19 

12. BILL ACCURACY CERTIFICATION .................................................. . .  ....,....... ....... . .  . . , .20 

13. PAYMENT OF CHARGES ...................................................... ..... .,.............. .. . . . . . . . . . . . . . . .  20 

14. BILLING DlSPUfES ... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  ..... 21 

1 5.  LATE PAYMENT CHARGES ...... . . . . , . . . . . ... , . . . . , . .. .. .. ... . . . . . . . ...,. . . . . .. . . ,.. . . . . . . . . . . . . . . . .. . . . . . . . . . . . .. 22 

16. ADJUSTMENTS ,.....................................,..,., .................... ........ ..,.,.,... ...... . ... . .. . .. .. , . .  . . . . . 22 

17. RECORDING OF CALL INFORMATlON . . . . . . . . . , . . I  ............................... ,.......... ,... ,.. . . . . .. . . 2 3  

23 18. DELETED .............................................................................................................. . . . .  . . .  

F L6/1 Oi97 



CONNECTlVlrY BILLING AND RECOROIHG 

ThIis Seaion descnbes the requirements for Bellsouth to bill and ’eCOfd all 
charges ATBT incun for purchasing L o a 1  S e r v t c ~ ~  for resale and ‘or 
Networlr Elements and Comblnations. and to prowdo Mect Polnt 61111ng ana 
Mutual Compensat~on. 

* 
2. Blllrblo lnfomrtiorr And Chargo8 

BellSouth will bill and record In actordana wrth this Agreement those 
charges ATBT incun as a result of AT&T purchasrng from BellSouth Netwok 
Elements, Combinatlons, and L o a 1  S ” s ,  as set focth in thrs Agrmment. 
BeiISouth will bill charges for I n t O ~ W n n ~ O n  and charges for unbundled 
notwo& elements, wrth tho exwpQon of the unbundled porb or unbundled 
portnoop combmatrons through CABS or in tho CABS format. 801ISouth will 
format each bill in CABS or in CABS format in Iccardanm wrth CABS 
standards and speufications. As an intefim p r o m a ,  the Parties have agreed 
to spedc ekmenb of CRlS biiling. fhow elements a n  named in ExhtbR A 
attached hereto and incorporated herein by this nfsnncs. Each bill shall set 
forth the quantity and dosaption of each such Notwork Ekment, 
Combination, or L o a 1  Swiw provided and bilkd to ATW. All charges billed 
to AT&T will indicate the state from which such chargo$ were incumd e x a p t  
In cross boundary state situations. A listing of the c u m t  cfos8 state 
boundary exchrngm ha8 boon provlded to AT&T. 

2.1.1 As an intodm procam, bIISoutf~ will provido AT&T with bilk in the 
CRIS/CLUB format vir paper or othor mutually agmd upon medium for 
tho- sewi-8 purchased by ATdT for rwrrk and for tho billing of the 
unbundkd port and looglport combination in accordance wrth the 
s p a d a t W $  and requinments set forth in Exhibit A to this Attachment for no 
mor, th8n OCH hundred and eighty (1 80) days aeer tho E-e Date of this 
A g m m n t .  A M  that time, BellSouth shall provido bilk using only CABS or 
tho CABS brmrt a8 outtined in this Agreement. 

AT&T and BollSouth will work together in a coopanthe effort wW the OBF to 
establish a singk billing system and appticrbk Sand8rdS. On- the billing 
standardslsystem are defined, BellSouth and AT&T will mutualh agrw when 
the standards/systom will be impkmented. 
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2.3 

2.4 

2.5 

2.0 

%ellSocith shall provlde AT&T a rrcntbly 3111 :Pat 'ncludes all c r a r s e s  ,-cL;ceC 

Sy and credrts and/or adpstrems due !o AT&T 'or t5ose Netwon - t errepts 
Combination thereof or Local Serulces ordered estaollshed. ~ i i i z e d .  
disconbnued or performed punuant to this Agreement. Each blii provlda by 
3erlSouttr to ATBT shall include: ( 1  ) all non-usage scnsrtlve charges tncuned 
'or !Pe p e n 4  beginning wrth the day after the current bill date ana extending 
to, and including, the next bill date, (2) any known unbilled non-usage 
sensrtive charges for prior ponds; (3)  unbllled usage sensrtrve charges 'or 
the p o n d  beginning .wfth the last bill date and extending through the current 
bill date: (4) any known unbilled usage sensfttve charges for pnor peflods 
and (5) any known unbilled adjustments. . 
The Bill Date, as defined herein, must be present on each bill ttansmrtta hy 
BellSouth to ATILT, must be a valid wkndar date, and not more than one (1 ) 
year old. Bills shall not be rendered for any charges which are incurred under 
this Agreement on or before one (1) year p r d i n g  the Bill Date, excupt as 
othemim permdted by law. In addition, on each bill when 'Junsdiaon' is 
identrfied, local and loa1 toll chargos shall bo IdonMod as *Loc?l' and not as 
interstate, intentatehntortATA, intrastate, or intrastatuintnUTA. BetiSouth 
will provde from and through dates for chargm rendend on all bills. In 
addition, BellSouth will separately identdy business chargw from residence 
charges, as appropriate. 

BellSouth shall bill AT&T for each Networlr Element, combination thereaf, or 
Local Service, suppliod by 8eIISouth to AT&T punuant to this Agreement at 
the rates set forth in this Agrement. BollSouth will bill AT&T based on the 
actual charges incurrod, provrdod, h ~ v o r ,  for thosa usage based charges 
whom actual chargo infomation i8 not dototminabk by 6e11South because 
the juri8dicb;orr (Lo., intontato, intontat~interl4TA, intnstato, 
intnstate/intmUTA, local) of tho mmC is unrdwtdhbh, the PaRies will jointly 
develop a p m  to determine We approprirte charges. Measurement of 
us8go-br8d ch8rgea shall k in actual convenation wcmds. me total 
c a w m a t h  socmds pw chargeable tramc type8 will bo totaled for the entire 
m l y  bill cy* rnd thw rounded to tho noxt whok " t 0 .  

Each Party shall provido the othor Party, at no rdditional charge, a contact 
penon for the handling of any billing questions or probkms that may anse 
dunng the implementation and performancs of tho terms and conditions of 
this Attachment. Billing questions subsequent to impkmentation will be 
directed to the billing specialist in the L o a 1  Carrier Sewica Center (LCSC) for 

A 

F L4/2/ 9 7 



3 

3 1  

3.2 

3.3  

3.4 

M w t  Point Billing 

&%ere appropnate for unbundled nehvork elements, ATBT and Bellsouth WIII 
establish meet-point billing ("MPe") anangemen8 in accordance with !he 
Mwt-Point Billing guidelines adopted by and contamed In the 06F's MECAB 
and MECOO documents, excupt as modfied herein. Both Parties w ~ l l  ,se 
their best reasonable tffom, indivldually and collectivety, to maintain 
provisions in their respectwe federal and state access tam, andlor 
provisions wrthin the Nabonal Exchange Camer Amxiation ('NECA') Tanff 
No. 4, or any suwssor  tanff to refled the Me8 amngements identrfied in. 
this Agreement, in MECAB and in MECOO. 

AT8T and BellSouth wiil impkment the 'Muttiple BilVMuttipk T a m  option in 
order to bill any intorexchango camor ( W C ~  for that porbon of the netwo& 
elements provlded by AT&T or BellSouth. For all tnmC carried over me MP8 
arrangement, AT&T and BollSouth shall bill each otnw a11 applicable 
elements at the rates specdbd in this Agrement. 

BellSouth shall provide to AT&T tho billing name, billing addnss, and =mer 
identmcrtion cod0 ('CIC? of tho IXC8 th8t may Utiluo any porbon of ATBTs 
network in an AT&T/8eIISouth MPB amngment  in ordw to comply wrth the 
MP8 Notmation proas8 as outjinod in tho MECAB document. Such 
information shall k provided to AT&T in tho format and via the medium that 
the P a w  agw. If bllSouth dow not havo a CIC for any IXC that will 
utilize a porW of AT&T'a notwork in an AT&T/Bo1ISouth MPB arrangement. 
and for whom Wlsouth mud supply to AT&T MPB billing informabon, 
BellSouth agma that it mll amat such cam in obtaining a CIC 
expeditiously. Until such c l m r  has obtained a CIC, WISouth will submtt 
WsOUtn'8 CIC OCI thorn MPB rscordr provdact to AT&T for MPB. BellSouth 
undomtand8 and agm that it mll k wkly nsponsibk for obtaining any 
n imkrmts hom tho80 cameo who havo ut~lized the joinuy provided 
natwodu of BellSouth and ATIT. 

BellSouth and AT&T a g r n  that in an MPB amngment  where one Party 
providw loul Vansport and tho other Party providw tho end o f l a  switching, 
the Party who provides ttro end o f f b  switching is enMed to bill any residual 
intorwnndocl  chargea ('RIC') and wmmon -mer lino ('CCL') Charges 
associated wtth tho trqfi .  Tho Partias further agrw that in thosa MP8 
situations when ono P a m  sub-tends the other Piny's access tandem, the 

. 



3.5 

3.6 

3.7  

3.8 

. Vowding the access :andem S cnly entitled tO bill tPe a c s s s  :a,-ceF 
'e4 and any associated t ranSDOfl  cnarges The Panles also as:ee : r a t  
:t.e Party who provides the end office switchlng s entitled 10 5111 end 
rwrtchmg fees. local transpon charges, RIC and CCL charges, as 
accropnate, and such other applrcable charges. 

BellSouth and ATBT will r w r d  and transmrt MPB infomation In acccrbarce 
wrth the standards and in the format set forth In this Attachment. 3eilSouth 
and ATBT will coordinate and exchange the billing actount reference r'3AR" 
and billing account cross reference ("BACR") numben for the MPB 
arrangements descnbed In this Agreement. Each Party w ~ l l  notfi the ctber f 
the level of billing or other BAWBACR ekmentr change, resulting In a new 
BAWBACR number. 

I f  MPB data is not procsssed and delivered by eftber BellSouth or AT8T and 
sent to the other Party wrthin ten (1 0) days of their recording and In turn such 
PaRy is unable to bill the IXC for the appropriate charges, the Pa? who 
failed to deliver the data will be held liabk for the amount of the unbillabk 
charges. When the subwquent billing company (58C7 is the recording 
company, they shall provtde the inRirl billing company (*lBC') the detail billing 
records on a weekly basis (wrthin h o  (5) days). If the I6C is the recording 
company, detail billing tscord exchange is not necusmry, The IBC shall 
provide the S8C the summary billing rscords m i n  ten (1 0) days from the 
l8C bill date. Tho Party who faikd to deliver the data will be held liable for 
the amount of the unbillabb charge$. 

If MPB data is not submitted wrttrin ten (10) days of their recording or IS not in 
the propw forma a8 sot forth in thk Agroomt ,  and if as a result the other 
Party is d e l r y d  in billing the IXC for the appropriato charges it incurs, the 
delaying Party shrll p8y tho other Party a late MPB data delivecy charge 
whi& will ba tho total amount of the delayed chugos times the highest 
intomst nto (in dodmal value) whi& may bo k v t d  by law for commercial 
t" compounded daily for tho n u m k r  of days from the date the 
MP6 chug08 should have beon rwived to and induding the date the MP6 
&I- irltormetkrc is actually mcaived. 

E K O ~  in MPB data exchanged by the Parties may bo discovered by A T H ,  
8~11South or the bil lrbk IXC. 60th AT&T and 80IISouth a g m  to provide the 
other Party wrth notillcation of any d iwversd  enon wrthin two (2) business 
days of the discovery. The other Party shall COW tho error wrthin eight (8) 
business days of notfleation and resubmit the data. In the event the errors 
cannot be corrected wrthin the time p o n d  spaded above, the erronCOuS 
data shall be considered lost. If MPB data is lost due to incorrectable errors 
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3 3 in the event ATBT purchases from BellSouth Nchvork Elements. or 
Cambination thereof, In a LATA other than the LATA to or from wnrch :he 
MPB stwtass are homed and in which BellSouth opentes an a w s s  
tandem, BeilSouth shall, exccpt In Instances of upacrty limrtatlons. pemlt 
and enable ATBT to sub-tend the BellSouth a c a u  tandem swrtchiet) 
nearest to the ATBT rating point($) associated wrth the NPA-NXX(s) tof iron 
which the MPB sewicds are homd.  In instanas of cspauty limrtation at a 
given accuss tandem swrtch, ATBT shall be allowed to subtend the next- 
nearest BellSouth accuss tandem swrfch in which sflcient capacity is 

available. The MPB percentages for each new ntmg poinffaccess tandem 
pair shall be calculated in accordance wrth MECAB and MECOO. 

3.10 NeRtrer ATbT nor Bellsouth wll charge tho other for the WNIC~S rendered, or 
for information provded pursuant to -on 4 of this Attachment excspt 
those MP8 charges spodc3lly set fortt, hemin. Both Parties will provide the 
other a single point of contact to handk any MP8 questionr. 

4. Collocrtlon 

When AT&T collocrtea wrth BollSouth in BollSouth's facility as described in 
this Agrwment, crpitrl expenditures (e.& costs a s W a t e d  wrth building the 
ucage"), shell not h included in the bill provided to ATCLT pursuant to this 
Attachment. All such upital expense$ shall bo given a unique BAN (as 
defined in Sadon 7, b o b )  and Wok8 number. All invoims for capital 
expense8 shall bo 8ant to tfio location speded by ATbT for payment. All 
other non-upbl recurring colkatbn expmse8 shall bo bilkd to ATbT in 
accordma wittl this Agreefnont.. Tho CABS 8illing Output Specrllcrtions 
("80.S") docurnonta provido tho gbidelines on how to bill the charges 
a m  ' with cdkatiorr. The bill label for them colloc?tion charges shall 
k mWd 'bpanded IntorconnadOrr sorviu." for  tho- nonmhanired 
biW, tho bill law for non-capdal recurring collocation exwns8S shall be 
mtMd 'Colkcption'. 

5.  Mutual Camponsation 

5.1 The Parties shall bill each other rwipr-1 compOnrrtion in rccordancs with 
the standards set forth in this Agreement for L-1 T n f k  terminated to the 
other Party's customer. Such L o a 1  Tramc shall bo rscorded and transmittsd 
to AT8T and BellSouth in awrdancs  wrth this Attachment. When an AT8T 



C d t G p e r  onginates traffic aPd AT&T sends t !o BellSouth ‘or : e r i r a t f c r  
ATBT will determine whether !he traffic (s local or “ U T A  toil khen  a 
aeilsouth Customer ongirates traffic and Bellsouth sends to ATAT ‘cr 
:emination Bellsouth will determine whether ttle traffic is local or I n t r a U T A  
toll Each Party will provide the o t v r  wfth Information that w ~ l l  allow It to 
:istingush local from intralATA toll tramc. At a mlnimum each Party snail 
utilize N U S  in such a way that the other Party shall be able to distinguish 
local from inttaLATA toll traffic. When AT&T interconnw wrth BellSouth s 
network for the purpose of completing local and intraLATA toil traffic. AThT 
will, at rts option, interconnect at erther the tandem or end office swrtch to 
complete such a l l s  paying local interconnection rat- for rts customers oca1 
u l l s  and swrtched access rates for &customen’ intnlATA toll calls S U C ~  
interconnection will be ordered as needed by ATBT to deiiver such local and 
intraLATA toll W s .  Further, the Local Tramc exchanged punuant to this 
Attachment shall be measured in billing minutes of uso and shall be in actual 
convenetion seconds. The total ConvenrtJorr w n d s  per chargeable traffk 
type wrll be totaled for the enWe monthly billing cydo and then rounded to the 
next whoh convenabon minuto. Rmprocrl cmponsatlon for the 
temlnaQon of this Local Tnmc shall bo in accordan- w M  Part IV to this 
Ag reement. 

6. Locri Numkr Portability 

6.1 DELETED 

6.2 When an IXC terminates an in toUTA or IntralATA toll a l l  to an ATBT local 
exchango customor Wow telephone n u m k r  has beon ported from 
BellSouth, tho P a w  agmo that A T U  Sh8ll ~ i v o  thoso IXC a w s s  
charges awociated with end o m  swrtching, local transport, RIC and CCL, 
as approptiato. BollSouth shall ~ i v o  any aecam tandem fees, dedicated 
and common ” p o r t  charges, td the extent provided by BellSouth, and any 
INP fom (i.o., guch a8 RCF chargcn) sot forth iffthis Agrwment. When a call 
for which 8cum chrrgw a n  not applicabb is terminated to an AT&T loa1 

’ 

exchange customor WOW tokphono number h8S boon portod from 
BoUSwth, and b t m i n r t e d  on A T W s  own switch, the PaRies agree that 
tho mutual compensation anrngmntr  d”ibd in this Agrwment shall 
aPPM 

7. luurnte of 8ilb Gononl 

7.1 BellSouth and AT&T will issue all bills in accordance with the terms and 
conditions set forth in this Section. BellSouth and AT&T will establish 



-cnthiy silling Sates ,'9111 :ate'] 'or eac? 3llilrg Accaunt Nlirrcer , -3;ir(- 
'urtfier defined in the CABS document or CRlS elements set forth P =,xplc,t 4 
33 appropnate On bitls BellSouth renden to ATST BANS sRai1 be f 3 
chacactr alcnainumenc and there snail only be One BAN per ReverLe 
Accounting Office ('M0") The 8111 Date snail be the same day month :O 
Tomb for all BANS, except that the 4* 7 or 13' of each month WIII not be 
-sed as a 8111 Date for bill9 BellSouth renden to ATBT AT8T will provide 
one ( 1 ) 8AN per state and the bill date will be the S a m  day month to month 
for all BANS. Each BAN shall remain constant from month to month, Jniess 
changed as agreed to by the hrtles. Each Patty shall provlde tbe other 
Party at least thirty (30) calendar days wrrtten noti- pnor to changing, addirg 
or deleting a BAN. The Parties will provide one billing invoic4 associated ,WIP 
each BAN. Each invoice must contwo an invoice number (which WIII vary 
from month to month). the bill date is the only varying Invoia number 
available on the Resale bill. On each bill aswciatwl wrtn a BAN, the 
appropnate Invoice number and the charges contained on such invoia must 
be reflected. All bills must be ~emvsd by tfio 0 t h ~  Party no later than ten 
(1 0) alendar days from 8111 Date and at least twenty (20) calendar days pnor 
to the payment due date (as descrrbed in this Attachment), whichever is 
eartier. Any bill rsestved on a Saturday, Sunday of a day designated as a 
holiday by th6 Cham Manhattan 6ank of New Yo& (or such other bank as 
AT8T shall s p r f y )  wll be d w n d  reawed tho next businoa day. If erther 
Party fails to m w e  billing data and information wrthin tho tim pecrod 
specrfied above, the paynwnt duo date wrll bo extonded by the number of 
daw the bill is Irt8. 

7 2 BellSouth and ATaT shall issue a11 CABS bills of bills in CABS format 
containing such billing data and infonetion in accordance wm CABS 
Venion 26.0, lssuo 4, of such latw venions of CABS a8 a n  published by 
B e K o n ,  of Ita sucmswr, ex" mat it the Parties enter into a meet-point 
billing amngmmnt, such billing data and information shall also conform to 
tho standard8 sat forth in tho MECA6 document, or such later vemons as are 
adopted by WICon, or it$ su&r. To tho extent that there are no CABS 
01 MECAB 8t8ndrrds govoming the formatting of amin data, such data shall 
k i88uad in tho format apecfled by A t a t .  Consistent with Section 2.1.1 of 
thb Atbcclment 6, BollSouth may iwuo ATaT R m k  and unbundled port 
COnrm=tivrty bilh in CRISiCLUB format as provided herein for no more than 
one hundred eighty (1 80) day3 mer tho Effectwe Date of this Agrwmsnt. 

- 

. 

7 3 Within thirty (30) day, of finalizing the &own billing media, each Party will 
provide the other Party wrrfton notico of which bill8 are to bo d e "  tfie 
ofncial bills to assist the Parties in resolving any conflict3 that may anso 
between the oficial bills and other bill, r e d d  via a different media which 

49 
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~urportedly contain tPe s a r e  crarges as are on the offic:ai bltt , f  ertrer a a ~ ,  
'quests an addmonal cocy(1es) of a bill Such P a q  snail Day :!-e stper = a r j  
a reasonable %e per addrtional bill copy unless such copy was requestw 
due to urron, omissions, or corrections O r  the failure of the transmission !O 

m v l y  wrth the specrficatlons set forth In this Agreement. 

7 4 When sending bills via electronic tnnsmission, to avoid transmlsslon failures 
or the recsipt of billing information that m n o t  be p r w s s d ,  the Partles snail 
provide each other wrth their respective p r o m s  specfications Each P a q  
shall comply wrth the mutually awptable billing proassing specfiations of 
the other. AT&T and BeIISouth shall provide each other reasonable nottce I f  a 
billing transmission is fee" that does not meet such Party's specifications 
or that such Party annot process. such transmission shall be corrected and 
resubmrtted to the other Party, at the resubmrfhng Party's sole expense, in a 
form that can be procsswd. The payment due date for such resubmmed 
transmissions will be twenty (20) days from the date mat the transmission IS 
rewived in a form that can bo proassod and that meets tfie specrficrtions 
set forth in this Attachment. 

8. Electronic T n n 8 m i w i o m  

8.1 Be1ISout)r and AT&T agfw that each Party will transmit billing information 
and data in the appropriate CABS format ekcboclialty via C0NNECT:Direct 
( f o m d y  known as Network Data Movw) to tho other Pam at the location 
s p e d e d  by such Pam. The P a M s  agmo that a T l  . S  or 56kb circuit to 
Gateway for C0NNECT:Diroct ia mquirsd. AT&T data cmten will be 
responsibk for originating the cllk for data transmission via switched 56kb or 
T1.5 linm. If Ekllsouth ha8 an Wablished C0NNECT:Oimt link with ATBT, 
that link a n  bo u 8 d  for data tnnunimion if tho location and applicrtions are 
the "a for tho oxiating link. OtQemiw, a new link for data transmission 
m u s t k  eatablhhed. BollSouth must provide AT&T/Alphanttl ds 
C0NNECT:Dhet Node IO and corresponding VTAM APPL IO before the tint 
t r " W o n  of data vir C0NNECT:Dinct. AT&Ts C0NNECT:Dirm Node 
IO b WOMATT'M' and VAM A W L  IO is "NOMATTA4" and must be 
inchdod in WSouth's C0NNECT:DirW softwan. AT&T will supply to 
B.Hsouth iC, RAW IO and password bdon tho f h t  transmission of data via 
C0NNECT:Oind Any changos to erthor Party's C0NNECT:DirW Node 10 
must be sont to tho othw Party no later than twenty-one (21) calendar days 
beforo the changes take effoc!. 

. 

. 

8.2 The following dataset format shall bo u w d  as appliubk for those charges 
transmrtted via C0NNECT:Oirect in CABS fOrmat: 

. 



' 

Job Naming Convention 

AF25 AXXJJW ALU GOGEE Production Oataset Name 

~ 

"m Company Code 

AF 2S.AfEST = Job Naming Convention 

AXXXX 8 Numeric Company Code 
r 

000 8 BOT (Billing Data Tape wrth or 
wrthout CSR) 

LEC Remote 

RAO (Revenue Accounting 
O f l a )  

- 

BOT (Billing Oata Tape with or 
wrthout CSR) 

Or 

CSR (Customer 9wicu R e a d )  
~ 

01 t t r ~  31 (Bill Pemd) (optional) 

or 

GA (US PostaMtato Code) 



T i p a  or Paper Tnnmis$ions 3 

g 1 In !be evem erther Party does not temporanly have the ablirty to sepd 3r 
Seceive 3ata via CONNECT Direct, that Party will transmrt bllllng ,nfonrat!on 
to the other party via magnetic tape or paper, as agreed to by AT8T and 
BellSouth. Billing information and data contained on magnetic tapes ar eacer 
for payment shall be sent to the Parties at the followrng locations Tbe 
Parties acknowledge that all taws ttansmrtted to the other Party via U S Val1 
or Ovemight Delivery and which contain billing data will not be rctumed to !,*e 
sending Party, 

TO A T W :  

Tape Transmissions 
via U.S. Mail: 

Tape Transmiuions 
via Ovmight 
Delivery: 

AT&T 
300 Nom Point Padway 
FLOC 217M01 
Alphantta, Georgia 
30202 
Attn: Accum Bill 
Coordinator 

AT&T 
500 North Point Parkway 
FLOC 81404 
Alphrntta, Georgia 
30302 
Attn: Accma Bill 
Coordinator 

P a w  tnnunissions 
vi8 U.S. Mid: r AT&T 

Caller Serviw 6908 

Aiphantt8, m q i r  
30202 
Attn: ACC~SS Bill 
Coordinator 



9.2 

9.3 

Tape Transmissions: 

Paper Trarsmlsstons AT3T 
via Ovemlgnt 520 Nonh  Pant P a m a y  

Alp h aretta, Georg la 

Attn: A c . c . 8 ~ ~  Bill 
Coordinator 

Oeliverj, FLOC 81404 

~ 30302 

I 

- 
TO 8011Soutfr: 

Am: 

. 

Paper 
Transmimions: 

Each Party will adham to tha tape packaging r e q u i m n t s  sot forth in this 
subsdon. Whom magnetic tape shipping containen are transpected in 
freight ~0mp8mnts, ,  adequate magnetic fkld protection shall ba provided 
by keeping a typicrl &in& dirtan- from any magnetic field generating 
dovia  (ex- a magnetron-tape dovice). fhe P 8 M 8  agree that they will 
only &o thoso shipping containen that contain intemrl insulation to prevent 
d m .  
contahw it8 n m ,  contact and retum address. Each Party further agrees 
thrt it W not ship any Conwctivrty Billing tape$ in t a p  anisten. 

Ail billing data tnnsmrtted vir tape must bo providod m a artndgo (caswtte) 
tap@ and must k of high quality, conform to the P 8 W  rscord and label 
standards, 9-tn&, odd panty, 6250 BPI, group coded -ding mode and 
extended b i n a r y d o d  decimal intarchange coda ('EBCOIC3, Each r e d  of 
tape must bo 100% tWed at 20% or better "dipping" level wrth full wldth 
csrtifiation and permanent enor free at final inspodon. AT&T resewes the 

Party will clarrty mark on Ma outside of each shipping 



"ght to destroy a :ape that has been :etenlned !o have unreccverac:e 
?rrOn. ATBT also reserves tlse ngnt to replace a tape wRh one crf eqLal 3 r  
weer quairty 

Blocking factor 

Bock size 

Labels 

9 4 3iIling data !apes shall have the following record and label standards. The 
maset  senal number on the fint header record of an ISM standard tape 
label also shall have the following format. 

84 rscords per block 

18,900 bytes p e r  block 

Standard IBM Operating 

System 

V O l U ~  1 

HORl and HORZ 

EOVl and €0- 

~ - 

A sing10 6digrt soml number must apparr on tho oxtemal (flat) surface of the 
tape for visual idOfi tHkatbn.  mi8 nu" shall alw apperr In the "dataset 
m a 1  number field" of the flmt header mrd of the IBM standard tape label 
fhig saml number shall consist of the chamc!w "v" f o l M  by the reporting 
location's four digit Originating Company Cod0 and a numnc character 
chosen by the sonding company. The extmal and internal label shall be the 
same. The datasot n i m  shall appear on the flat stdo of the rwl and also in 
the "data sat n a m  fh#" on tho fint headw record of the l6M standard t a w  
l a w .  bIISouth's narm, addnm, and contact shall appear on the flat side of 
the cartndgo 01 fad. 
Tape label8 shall conform to ISM OSNS 0p.coting Systm Standards 
corrtiind in tfH I8M Standard Label8 Manual (6626-37963). 18M standard 
I W  am 86dr8mctOf m r d s  ~ r d d  in EBCDIC, odd panty. The fint 

9 6 

tour CtlWaan idww tho lab&: 

1 

i 
Volume lrkl ~ 

! Data $4 header labob 
? I 

Data m t  tn ihr  labels (onddf-volum for mult~-rte! 
1 

film) 

F C4/2/97 



EOF 1 and EOF2 Cata set :railer iaoels [endofdata-set) 

Label Number (1 byte) 

. n e  HORl,  EOVl and EOF1 :abelS use the same format and :ne H G R 2  
EOV2, and EOF 2 labels use the same format. 

~ 

me relrtive poshon of this label wrthin a set of labels of the 
same type; rt IS atwew a 1 for the leM standard volume 
law. 

9 . 7  The Standard Volume Label Format (Vol. 1) 1s dcscnbed below. 

Volume Senel Number 
(8 b y t W  

I 
1 f IELD NAME 1 CONTENTS 

A unquo identnbtiocll d e ,  normally numenc chrndm 
(OooOo1-999999), but may bo alpha-numeric; if h r  
than 6 chrnctws, must bo kctjustmed. This same code 
should ako appear on the extofnrl (flat) surfaa of the 
volumo for visual idoMati0rt. 

Label Identrfier 1 ( 3  bytes) 

m O C  Pointer 

(10 bytes) 

Reserved (10 bytm) 

Owner Namo and 
A d d k  

Rmafvod (29 byta$) 

. coW1ObY-) 

The characten 'YOL" identrfy this label as a volume laoei 

Dimct-acew volurnes only. This Mld is not used for tape 
v o l u m  and should bo rworded as blanks. 

Ro88fvad for futuro use - should bo recorded as blanks. 

Indbtoa a sglcmc customer, perron, inshllation, department. 
etc., to which tho v o l w  belongs. Any code or name IS 

acceptabk. 

R m m d  for futuro uw - should bo rewrded as blanks. 

1 Remrved (1 byto) I Rowved for futuro use - should be rscorded as blanks. 

9.8 The IBM Standard Oltrmt Law 1 Fomat (HORl, EOVl, EOFl) is 
dwcribod bow: 

FL412197 



FIELD NAME CONTENTS 

Label Number (1  byte) 
I 

~ Dataset Identrfier 

iaEei Identfier Three cnaracten that iacntlfy the label are 
; 3 bytes) I 

1 HOR Header label (at the bsginnlng of a dataset) 
I 

EOV Trailer label (at the end of a tape volume w e n  :-e :a:asE 
continues on another volume) 

€OF Trailer IabWat the end of a dataset). 

The rdat tw POSitJOn of this label wrthin a set of labels of the sap  

The nghtmost 17 byte3 of the datawt name (Includes Gnnnnvnr 

type; R IS always a 1 for dataset label 1 

tf the dataset IS part of a generrQon data group). if the 
datamt nam is less than 17 bytw, rt IS Ieitjustmsd and 
the remainder of this field is padded wrth blanks. 

Datasat Senal 
Number 
(6 by tW 

The volume serial number of tho tape volume containing the 
datasot. For multi-volumo datasets, this field contains :he  
serial numkr  of the fiat volume of the aggregate created 
at tho same time. Tho sorial number can be any 6 
alphanumeric characten, normalty numenc (000001 - 
999999). If the numkr  of characten IS fewer than 6 
charactem, the code must be left-justfled and followed by 
blanks. 

Volume Sequona 
N u m k r  
(4 b W )  

A n u m b  (OOOl-SSSS) that indicates the order of volume within 
tho multi-volume group created at the same time. This 
number is alwap 0001- for a singk volume dataset. 

A numbr  (0001-9999) that indicates the relative posrtion of the 
datasat wrthin a m u M a t a w t  group. This number is 

alwrw 0001 for a singk dataset organization. 

Generation Number 
(4 b y t W  

If the datawt is part of a goneration data group, this field contair 
a n u m b  from 0001 to 9999 indicating the absolute 
generation number (the fint generation is reardad as 
0001). If the datasat is not part of a generation data 

, group, this fieid contains blanks. 



FIELD NAME CONTENTS 

i m c n  Number Cf if  the dataset 1s part of a gencratlon data group :his 'iela a 
rjeneration 
2 by?es) 

Creation Date (6 
bytes) 

I 

1 
j 
I 

I 

I 

1 Block Count (6 bytes) 
I 

number from 00 t0 99 mdicatlng the  vemion flmoer :f :-e 
generatlon (the tint VerSlon 1s recorded as 00) If the 
dataset is not part of a generatlon data group. :his 'ie!d 
antdins blanks. 

Year and day of the year when the dataset was created -ne 
date IS shown in the format byyddd where 

b = blank 
* 

yy = year(00-99) 

ddd = day(001-366) 

Year and day of the year when the dataset may be scratched or 
overwrrtten. The data IS shown In the f c n a t  byyddd 
whero: 

b = blrnk 

yy = year (00-99) 

ddd = day (001-386) 

A code number indiating the wcunty status of the dataset IS as 
follonn: 

0 No password protection 

1 P a w o r d  protection Additional idontrfiation of the 
dataset is'requirsd before it can be read, wntten, or 
deleted (ignored if voluft~ is RACFdefined) 

Password protection Additional identrfbtion of the 
datasot is r e q u i d  b&n R a n  bo nrd, wrrtten. or 
dektod (ignored if volume ia RACFdeClned). 

tho dataset on the current volume. This field in the header 
label is atways zeroa (000000). 

3 

fhb field in tho tnikr label show9 the number of data blocks in 

. 



FIELD NAME CONTENTS 

System Code 

Reserved , 7  Sytes) 

Unique ccae :Fat aentlfies :pe system 

Reserved for future use should be rtcoraed as bianKs 

(13 bytes) 

9 9 The IBM Standard Dataset Label 2 Format (HDRZ, EOVZ, EOF2) atways 
follcws dataset label 1 and contams additional infonation about the 
associated dataset as descnbed belw: 

Three characters that identrfy the label are as follows: 

HOR Header label (at the beginning of a dataset) 

EOV Trailer label (at the end of a tape volume, when 

me dataset continua on another volume) 

€OF Tnikr label (at the end of a dataset). 

I Label Number (1 byte) The r8latkO position of this Irk1 wrthin a set of labels of the same 
typo; it is akryl a 2 for dataset label 2. 

- 

An alpha4etic character that indiutea the format of records In the 

F Fixed length 

V Variable length 

associated dataset ad follows: 

I 



_ _ ~  

Record Length 
(5  bytes) 

Tape DensRy (1 byte) 

A nmcer 4~ :O 32790 :pat rcicates :pe CICCK ers:r - =,-e5 

'n!epretation cf :Pe nurrber  tepends 3n :i-e ~ c , l c w l r ~  
associated 'eccrd format In F(eld 3 

Format F - Block length (must be a muitrplc of the iogtcai 

record length in Field 5) 

Format V Maximum btock length (including the 4 byte 

length indimtor in the block) 

Format U - Maximum block length. 

A number that indiates the r w r d  length, in bytes. Intcrpre!atror 
of the number depands on the followmg assoc~atCd r w r d  
format in field 3: 

Fomat F - Logiul r e a d  length 

format V Maximum log id  ~ r d  kngth (including tho 

4 byto bngth indicator in tho ~ r d s )  

Fomrt U - ZOM. 

A code indiuting tho record densdy of the tape, as follows: 

Recording DensRy 

DEN Valuo Wrack Tape 

3 1600 (PE) 

4 62SO(GCR) 

PE - is for phrso encoded mide 

GCR - is for group coded rearding modo. 

0 - No volurm switth has occurnd 

1 . A volumo swrtch previously "d. 



I Technique (2 
I bytes) I 

, 
~ Control Characten (1 
I byte) 

1 

This field is recorded as blanks for 9-track :ape The 3nly 

translation. 
technique available for 9-tnck tape IS odd panty and eo 

A code Indicating .;.hether a control character set was used to 
create the dataset and the type of control characers 
used: 

R e s ”  (a bytes) 

CheckpQht Dl t rW (1 
bY-1 

Resawed (32 bytes) 

A Contain9 ASCII control characten 

S Spannod r w r d s  

R Blodred and rpannd  rscords 

b 

Bytes 4042  - reserved for future use -should be blanks. Bytes 

No blocked and no spanned reads. 

43-47 - (3420 tap. unrts onty) wnal number of creating 
t a p  untt. Blrnk for other una.  

In VSZ-Robare 2, this byto contains the dentrfier character C if 
the dataset is a checkpoint datawt; the byte is blank if thc 
dataset is not a chock point dataset or in other releases 3 
tho VS sygt8ms. 

Rowwed for futuro uso should be receded as blanks. 

M Contains machine control characten 

b Contains no control characten. 

1 Rosemod (1 byto) 1 Resewed for futun u s o  - should k recorded as blanks. 

A cod0 indicating tho block attribute u d  to create the dataset: 

8 Blodred r e a d s  



10 

10 1 

10.2 

10a3 

10.4 

11. 

T a  T a m :  

Tntfng Requinmonts 

Nthm thirty (30) days of the execution of this Agreement. BeilSobtr srali 
send to ATBT bill data in the appropnate mechanized fonnat ' I  e CABS zr 
CRIS) for testing to ensure that bills can be processed and that 3111s comoiy 
wlth the requirements of this Attachment 6. After r w i e :  af the test 3ata fram 
BellSouth, ATBT will not* 8e11South rf the billing transmlssion meets AT&Ts 
testing specdicatlons. If the transmission fails to mmt AT&Ts testing 
specrfrcations, BellSouth shall mako the nwssary Corrmions At least :Free 
( 3 )  sets of testing data must meet AT8Ts testing specrfications pnor to 
Bo1ISouth sanding AT8T a mechanized produaon bill for the fint time via 
electronic transmission or tape. fhOrOafbr, 8e1Isouth may begin sending 
ATBT mechanized production bills on the next Bill Date, or wrthin ten (1 0) 
days, whichever is later. 

AT&T 
500 North Point Parkway 
FLOC 811048 
Alpharetta, mqia 30302 
Am: A c a m  Sill Testing 
Coordinator 

At teart thirty (30) days pnor to changing mochanuad fonnats (e g,, CABS), 
BellSouth shall send to AT&T bill data in the appropnate mechanized format 
for testing to mrum that the bills a n  ba p r o c 8 w d  and that the bill9 comply 
wrth the requirementr of thia Attachment. BellSouth agrees that rt will not 
send A T U  bill data in the new mectranhd format until such bill data has  
met the testing specrllcations as set forth in this subsection. 

BellSouth shall provide to AT&T's Company Manager, located at 500 North 
Point Partway, FLOC 81 1048, Alpharetta, Georgia 30302, BellSouth's 
onginating or stat. kvel company cod0 w that it may be added to ATBTs 
internal tablea at least thirty (30) calendar days prior to testing or pnor to a 
change in B.1ISouttr's onginating or stat. kvel eompany d e .  

During the tmting pIMod, 8dlSouth shall tranwnit to AT&T billing data and 
information v i r  paper transmissione Tost tapes shall be sent to ATBT at the 
following bcadon: 

Additfond Rquinmintr  



’ 4  1 

11 2 

12. 

13. 

13.1 

13.2 

SellSouth agrees :hat ,f I ?  : r a r s r l ? s  data t~ A T & T  n a Fecnar lzM 
‘ m a t .  BeiiSouth wtlt ais0 c m c i y  Nrtn :Pe ’oiicwlng scec:fiatlons rynlcp are 
l o t  COntarned ~n CABS guldelires bht m c h  are ?ecessaq for AT&T ‘0  
: roe36 mtllng infomatlon and data. 

The BAN shall not contain embedded spaces or low values 
0 The Bill Date shall not an tam spaccs or non-numeric ‘values 
0 Each bill must contain at least one dotall record. 
0 Any “From” Date should be less than the associated 7 r u ’  Sate 

and nerther date can Contain spaces. 
The Invoice Number must not have embedded spaws or ‘ow 

values. - 
DELETED 

Bill Accuracy Cortillcrtion 

Wrthin 120 days of the execution of this Agrmnent, AT&T and 6eiiSouth will 
agrm upon a CRlS billing qualtty assuranca program that will eliminate the  
need for post-bllling reconuliation. Appropnate toms for a w s s  to any 
BellSouth documen&, systems, reards, and procdures for the billing, 
r w r d i n g  of chargw wll be part of that program. In the event the Pactier am 
unable to reach agrement on such a program, the mattw wll h resolved 
punuant to the disputw process provded in Athehment 1. 

Paymont Of Chrqm 

Subject to the toms of this Agruement, AT&T and BSllSouth will pay each 
other wmin thirty (30) a k n d a r  days from the Bill Date, or twenty (20) 
cslendar drys from tbe receipt of the bill, wnrchever is Iator. If the payment 
due date is a Sunday or is a Monday mat has b w n  designated a bank 
holiday by tho Cham Manhattan Bank of N w  York (or such other bank as 
AT&T spscrfks), payment wll be made the next businow day. If the 
payrrknt duo data i$ a Saturday or is on a Tuesday, Wednesday, Thursday or 
F M y  th&t ha8 beon desqnated a bank holiday by the Cham Manhattan 
bnk of N8w Yo& (or such other bank as AT&T sgecrfies), payment will be 
tVd0 0c1 the p-ing business day. 

P a y ” &  shall bo mado in U S .  Dollan via e l e c t ”  funds transfer (‘ETT”) 
to the other Party’s bank account. At least thirty (30) days pnor to the first 
transmission of billing data and infomatlon for payment, BellSouth and ATBT 
shell provide each other the name and address of its bank, ds account and 
routmg number and to whom billing payment3 should ba made payable. If 
such banking information changes, each Party shall pmvde the other Party at 
least sixty (60) days wntten notice of the change and such notice shall 
include the new banking information. The Parties will render Payment vla 



E t 7  ATBT ,vi11 provide BellSouth w h  cne address to wnlch slicn cayrcee!s 
Snail b rendered and 6ellSouth 'WII provide to AT&T wrth only one adcress 
'.o which Such payments shall Se 'endered. In !he event AT8T r e e l v e s  
m u W e  bills from BellSouth which are payabh on the same date. ATBT -ay 
-emrt one payment for the sum of ail bills payable to 8ellSouth s banK account 
~Ceclfied in this subsection Each Party shall provide the other Party with a 
wntaa penon for the handling of billing payment questions or problems 

14. 8iiiing Disputm 

14.1 Each Party agrees to n o w  the other Party upon the discovery of a billing 
dispute. In the event of a billing dispute, the Pinks will endeavor to resolve 
the dispute wrthin sixty (60) calendar a y s  of the Bill Date on which such 
disputed charges appear. Resolwon of the digput8 is expected.to occur at 
the fiot level of management resulting in a recommendation for settjement of 
the  dispute and closure of a spacrfk billing period. The Parties shall replicate 
the bill closure promlures sat forth in tbe A c "  Billing Supplier Qualrty 
Certific?tion Operating Agreament. A mutually agreed upon osalation 
p r o a m  similar to what is used for CABS billing will k established for ttre 
CRIS resale bill as part of tho quality a m u n n a  prognm developed punuent 
to Secbon 12 of thh Attachment 6. In tho intafim, in tho ovent of a billing 
dispute, the p r m  dembed in Exhibit 8 to ttrk A t t 8 d V " t  shall be 
followed. Closun of a spec& billing period will occur by joint agreement of 
the Parties whereby tfto P a W  a g r n  that su& billing period is closed to any 
further analysis and financial transactions, excspt thorn rmuMng from an 
Audit as do$cribed in Section 11 of tho General Term% and Conditions of this 
Agmmont. Ctosun will take place within t h m  (3) montfrs of the Bill Date. 
The month being dosed rapresents tho- charges that wen  billed or should 
have m n  billed by tho rmpodvo Bill Date. If the imum a n  not reSOlVsd 
wrthin the allow timo hmo, tha following rwlutiorr procsdure will begin: 

14.1 I 1 If Uw dispute b not tsadved with@ sixty (00) daw of the Bill Date, the dispute 
wiU k mcalatod to tho s u m d  kvel of management for each of the 
-0 Partkr fw rwolution. If the dispute i$ not resolved wrthin ninety 
(a) of tho 8iH Dato, tho dispute will bo esalet@d to the third level of 
manqmont tor each of tho rmpetbo Part101 for molution. 

Bill Oat., tho dirputo will bo esdeted to tho fourtn kvd of management for 
each of tho respedvo PrrW for rwoluM. 

Bill Date, the dispute will be resolved in rccordancs 

. 

14.1.2 If tho disputo h not maolvod M i n  on. h u n d d  and trwnty (120) days of the 

14.1.3 If the dispute is not rowhied within one hundred and t?fty (150) days of the  
the procedures Set 

. 



':th in !he Section ' 5  of ?e Cererai gems and CondRiors z f  :P!S 
&Ve2rent and Anacncent I 

' 3  2 I f  a Party drsputes a charge and does not pay such cnarge by ;he g a y r e n t  
d b e  date such charges Shall be suo~ect to late payment charges as  set   OR^ 
r !?e Late Payment Charges provlsion of this Attachment. I f  a Pam dlsclites 
charges and the dispute IS resolved In favor of such Party, the other Parry 
shall credrt the bill of the disputing Party for the amount of the dlsouted 
charges along wrth any late payment charges aSs8sscd no later ?Pan tPe 
second 8111 Date aRer the resolutlon of the dispute. Accordingly, rf a Pa? 
disputes charges and the dispute IS resolved in favor of the other Party tPe 
disputing Party shall pay the other F:rty the amount of the disputed charges 
and any assocratd late payment charges asessed no later than the W a n d  
bill payment due date after the t@SOlutlon Of UIO dispute. In no event, 
however, shall any late payment charges be assessed on any previously 
assessed late payment charges. 

* 

15. ht, Ptymont Charge# 

If efther Party fail8 to refnit payment for any cf~arges described in this 
Attachment by tho payment due date or i f  a payment or any portion of a 
payment is recaivod by eithor Patty after tho payment duo dat8, or d a 
payment or any portion of a payment is rwivod in funds whlch are not 
immediately availabk to the othor Party, tf~on a Iato payment penalty shall be 
assassod. The Iato payment charge shall k calculated based on the portion 
of the payment not tec8ived by the payment date times the lesser of ( i )  one 
and ono-half porcmt (1 in%) por month or (ii) tho highest interest rate (in 
decimal valuo) which may ba chargod by law for commercial transactions, 
compounded daily for tho number of d a g  from the payment date to and 
including tho data that payment is actually made. In no event, however, shall 
interest be assessed on any pravbusly assessed late payment charges. 

. 

16. Adjuabnona 

Subj+d to th. t m  of this Attachment, ~ I I S o u t h  will reimbuno AT&T for 
incmmct billing charges; overchargo$; Locpl SewiC6J Eloments, or any 
Combinrtiorr thoreof, ordered or requested but not deiivered; in temptd  
L-l a w i a s  associated wrth any Element, or combination themof, ordered 
or rsquestod: Local Sowim, Elements, or Combination thereof, of poor 
qualrty; and installation problems if caused by BJISorrtn. Sueti 
reimbumments shall k set fom in the appfOprilt@ Section Of the CABS bill 
punurnt to CABS, standards. 

FL4/2/97 



1 :  1 'mere Telecommunications Services are being resold or unbwdied %ewoR 
Eiements are being utilized, the Parties agree to record call Infomatron n 
accordan- wrth this subsearon. T O  the extent technically feasible eacn 
Parry will r w r d  and process the usage sensrtrve call detail information 
associated wrth the other Party's local exchange customer. The call records 
for the charged number shall be provlded at a Party's request and shall be 
formatted punuant to 6eKore standards and the toms and condrtions of m 
Agreement. BellSouth and AT&T agree that they will retarn, at each Party s 
sole expense, copies of all AMA tnnsmrtted to the other Party for at least 
seven (7) calendar days after transmission to the other Party. 

17 .2  Each Party will provide the other Party 
('CIC7 on ea& EMR record tnnsmrtted to the othor Party. If BoiISom d w s  
not have a CIC for any local oxchango cani.r, BellSouth or IXC for whom 
BellSouth must supply to AT&T billing rsoocds or infomation punuant to this 
Attachment, 8alISouth agree$ that it mll amist tho locrl exchange clmer, 
BellSouth or IC in obtaining a C1C expoditkudy. Until the t o d  exchange 
canlor, BellSouth or IXC h n  recaivad a ClC, BdlSouth agrees that it will 
submit rts ClC to AT&T on thoso w r d 8  for billing and paymont. BellSouth 
fumw agree8 that it will thw k mponsibk tor obtaining nimbunament for 
the mpscbve charge8 from the applopri8to cam. Likowisa, if AT&T does 
not have a C1C for any bal exchange an", 8aIIsouth or IXC for whom 
AT&T must supply to ~IIsOuth billing r&s or information punuant to this 
Attachmnt. AT&T agm that it will amkt the local oxchange amor, 
BellSouth or IXC in obtaining a ClC expeditiously, Until the local exchange 
ca-r, B.llSouth 01 IXC h a  m i v e d  a ClC, AT&T agm that it will submit 
ih CIC to WIsOuth m thw ~ r d s  for billing and paynnnt. AT&T further 
a g r m  mat it will ttm k rssgocrsibk foc obtainiq n i m b u m e n t  for the 
resp.ctivo charge@ from tho agpcopriato cam. 

a ca r i e r  identdbtion code 

. 

17.3 O U m E D  

17.3.1 

17.3.2 OCLETEO 

17.3.3 DELETEO 
17.4 The PaRioa agmo that they will provide each othw a single p n o n  to contact 

regarding any data exchange probkma. 
$ 6  

18. DELETED 

FC412197 



REQUIREMENTS FOR NON-CABS BILLING 
OF 

AT&T LOCAL SERVE€ RESALE 

AT&T and BellSouth agrcs to the  following requirements for non-CABS bllllng ;or 
Locsl Servrcs Resale: 

e 

e 

e 

e 

0 

e 

e 

e 

Be{lSouth will provide a 13 character alpha-numeric Billing Account Number 
(BAN) 
BellSouth will provide ona (1) BAN por Regional Accounting Omca (RAO) 
BellSouth will provide one (1) bill cyck for all BANS I RAOs excluding the  4th, 7th 
and 13th bill cycles 
BellSouth will render the biil wmin ten (10) days of tb0 bill data 
ATBT will rendw payment 30 da- from the bill data of 20 d a p  from the date the 
bill is recuived, whichever is greater 
AT&T will render p a y m t  via win transfer to the existing CABS billing address 
801ISouth will render billing for PIC cttrrge8 Wpmtely 
BellSouth will bill monthly wwke charge8 in advan- of the bill date 
BellSouth will bill usage charges in a m e n  of the bill date 
BellSouth will identrfy all charge8 by incurrsd rtate excspt in cross boundary 
situations 
All local billing is considered jurisdiction '5' 
BellSouth will unqudy id.cl@fy th lotll billing BANS as T m  Of Account 'Q' 
BellSouth will wpentely identfy businem and residence charges via 1F6 or 

BJISouth will ptovido From and Through dates for all local billing 
1FR - 

F C4 121 9 7 



Exhibit 8 

BELLSOUTH LOCAL CARRIER SERVICE CENTER ( L c s c )  
ESCALATION LIST 

LOCAL CARRIER SERVICE CENTER 

Telophono 
Numben 

Managon 

Houn of 
OpmUon 

Om- . . . . . . . . . . . . . . . . . . . . . . . . . . .  ,600-872-3 1 16 
Local Somica Requests, LSR Questions, 
Billing Inqurnes and General Assistma 

. . . . . . . . . . . . .  . . .  .800-872-7059 3' . ' Fax Number 
All Fonns 

Oirsctor 
Barbon Wiimrr ........ .7OWS 14853 

M " g  
Pauk Murphv .......... 70014514863 

Local C a m  S w i a  Contw (LCSC) 
BOlISOUth 
Room 0-20 
5147 Pe8chtree lndustrirl Boubvrrd 
Chrmbh,  GA 30341 

8:30 AM to S:OO PM EST 
w 8 y  - Friday 

Th. long-tem escalation p w  will bo developed as part of 
tho Qualdy h u n n c o  program outtinad in paragraph 12 of this 
attachment. In tho intorim, ATaT will wcalrte any billing 
di8cmprncj.r to tho BollSouth LCSC Manager. It resolution 1s 
not attained wrtbin 30 d8y8, AT&T will 88Cd8tO the discrepancy 
to the BellSouth Director. If the billing discrepancy is not 
reSoived.wrthin 30 days, ATbT will obtain the name and number 



4 

2 .  

2 .1  

2.2 

2.2.1 

2.2.2 

2.2.3 

2.2.4 

':ac--epy 2 
=:aSe 

SERVICE DESCRIPTION: ANCILLARY FUNCTIONS - 
b o d  uc ti0 n 
 IS Anacnment sets fonh the descriptions and 'equtrcmerts 'or Anc:iiarj 
FuhCtions that 6ellSouth agrees to offer to ATBT under this Agretrrent 
ATQT may use any Ancillary Function to Provide any feature 'tnCtlon .=lr 
sewice option that such Ancrllary Function 1s capable of provlding 3r any 
feature, function. or SONW option that is descnbad In the tecnnia i  
referen-s identified herem. 
Collocation 

Ooflnitton - Colloatlon means t hq  nght of AT&T to obtain soace In 
EeilSouth Premises and to pia- quipment in such 9pa-s to 
interconnea wrth BellSouth network 

Tathnicrl Roquinmontr 

BellSouth shall provlde spac4, a8 requested by A T U ,  to meet AT&Ts 
noads for plec4ment of equipment, interconnection, or provlsiorr of 
S O N I ~ .  A T U  and BellSouth will jointly establish a m e n  busin- 
proeasa wrthin ninety (90) d a p  aRer tho execution thir Agrtament by 
which such space can be procurod. 

Be11South shell pmvido intnofb facilitim (e.& OSO, OS1, OS3, OC3, 
OCl2,0C48, and STS.1 termination$) a8 requostod by AT&T to meet 
ATbT's noad for piacsmont of equipmont, intertonnec8on. or provision of 
sewia. 

BellSouth agm to allow AT&T's employees and designated agents 
unn8tneW a a u a  to ATIT dodicatod spa- in mennod BollSouth ofTitxs 
hWty-fOur (24) houn pw dry e8ch day of tho weak. BellSouth may 
plaa nrwnrbk wcunty roWctions on a;ef4ss by AT&Ts employws 
md dmignatod agent, to tho AT&T collocated spa- in unmanned 
WisoUttr offba. Notwvthstanding, BollSouth agr6ea mat such space 
sh8d k rvriirbk to AT&T!, o f n p l o y ~ 8  and dmlgnetod agents twenty- 
bur (24) houn per dry e r a  day of tho weak. A wcurrty esaR may be 
mquind in somo loutiorrr for non-8e1iSouth pomnd .  AT&T agrms to 
~ 8 u n  a c h  ompioyw, wont or contractor hind by and wo&ing on 
bohalf of AT&T within BoIISouth's antral oflee oponly woan a picture 
Identdlertion badgo reflecting tho indkidU8i'S nam,  A T W s  namdoqo or 
afnlirtiorr to A T U .  

ATbT may collocate tho amount and typo of equipment it deems 
necessary in rts collocated space (e.g., AT&T utilizing rts SONET 
termination equipment in the collocated space to provide a hub for 

JJ9 
. 



2 i 5  

2 .2 .6  

2.2.7 

2.2.8 

2.2.9 

2.2.10 

2.2.1 1 

2.2.12 

3ellSo~th agrees to provide AT&T Nflh interconnea~on of ATBTs 
zdlocated facilities to those of other amen that are coilocated in the 
same BellSouth Premise. 

AT&T may select rt3 own vendon for all required enginwnng and 
~nstallatron SONIC~S associatd wrth rtl collocated equipment ( e  g 
BellSouth shall not require AT&T to utilize BeIlSoutb's intemal engineerlrg 
or installation work forms for the engineaclng and lnstlliation of ATBT's 
collocated equipment). Vendon utilized by A T U  must be on BellSouth s 
list of carttffed vendon. 

BoilSouth shall provtdo ba8iC tekphono satvice at tho taMed rate for 
basic wwim wtth a connoction jack as requested by AT&T from 
BellSouth for tho collocated spaca. Upon A T I l 3  request, this socv1c4 
shall bo rvailrbk at the AT6T allocrtod spica on tho day that tho spa= 
is tumod ovor to ATIT by WIsOuth. 

BellSouth shall provido adoquato lighting, ventilrtion, power, heat, air 
conditioning, and othw mvimnrmntrl conditions for A T U s  spas and 
quipmont Thw envi"ontrl cocrditions lrhrll adhen to 8011 
Communiuthn Rwrrcji (6oUCon) Notwork Equipment-Building System 
(NEBS) ~trndrrd~ TR-EOP.000063. 

BellSouth shall provido aecasa to eyewash stations, shower stations, 
bathroom, and drinking wator wdhin tho collocated facility on a twenty- 
four (24) houn pet dry, I I IWVO~ (7) d a y s  por weok basis for AT&T 
pef8onnJ rnd ib dwignrtod 8gonts. 

AT&T my quost dual Ilkr entnna to tho BollSouth Central O f l a .  
Whom phyricrlty separate paths a n  not avadabk, 6ollSouth will allow 
AT&T to plwido phyriul wantion of tho fikn witbin the riser andlor 

rtNdun by tho p l rwnont  of conduit or similar covenng around 
~ r n  ef UW wtmna Ilban. Thb cowing will bo no largw than newssary 
to rccommodat0 tho protadon of this ono fibor. 

BeIISouth shall wrun protodon of AT&Ts propdotary customer 
infomrtiorr. Any colkcrtion a n n g m e n t  shall indudo provisions for 
BelISouth protodng ATQTs propriotay infomrtion. 

8elIsouth Shall prrticiprte in and adhore to negotiated S " c 4  
guarantees, DMOQs, and IS0 r e v i w .  

. 



A:ac--ept 3 
= q e  3 

2 2  ‘ 3  f‘&hIn :hree ( 3 )  bbslress days z f  AT&Ts “en *eqLest. 3e!\ScL!- s F a , l  
identrfy any known E4wronren ta l  riatard or Hazardous Materais 
Wac4 provided for P a a m e n t  of equiprent and intefcOnnee!on 

BellSouth shall allow ATBT :o pedom any envtronmentai SRO 
Investigations, including, but not limtted to, asbestos surveys N~IC ,C I  ATAT 
teems to be necsssary In s u p p o ~  of its collocat~on needs. at A T & T s  
expense. 

2 2 ‘ 3  1 

2.2.13 2 If the spacs provided for the placsment of equipment, interwnrcctlon 3 r  
provtsron of s e w a  contams an Envlronmentai Harzafd or Hazardous 
Matenal, particularly but not limrted to asbom8,  lord paint or radon m l c n  
make8 the p l a c ” n t  of such equpment or tntocconnection hazardous. 
BellSouth shall o f i r  an altematrve spa-, If available, for ATBTr 
conslderaQon. 

2.2.14 

2.2.15 

2.2.16 

BelISoutf! shall provdo A T U  wtth wntten n o w  h e  (5) busrnea day!, 
pnor to thoso instanws where 8aIlSoutb or its subcontracton may M 
performing wodc in the genom1 ana of tho allouted specs octuplad by 
AT&T, or in tho gononl area of t?w AC and DC p a m r  plants w h d r  
suppot? A T U  equipmnt that may directly impact A T W r  equipment 
anngmnt ,  fauiitim, or ponm rupply. EkllSoulh mll inform AT&T by 
tekghono of any m r g e n e y  nkted rctivrty that 8o1ISoutb or rts 
subcontractors may bo m i n g  in tho g m n i  an8 of the collocated 
spica occupied by A T U ,  or in the g m l  a m  of tho AC and DC power 
plants whlcn support AT&T equipment that may dinctty impact ATBTs 
equipment arrangement, faulW, or power supply. Notrhaon of such 
emrgoncy related rctivfty shall bo mad0 imnndirtely pnor to tho start of 
the activity so that AT&T can tako any action required to monrtor or 
pfotoc& fb “ia. 

EkliSouth ShrH constmet tho colbcatod s p w  in complirncs wrth AT&Ts 
cdkcrtiorr nqwt for cab& h o b ,  ground brn, doon, and wnveniencs 
o h t a .  Any dovi8tkrr to AT&T’r roqumt will bo joinUy nagotiatsd with 
0ousoum. 

AT&T and WISouth will tompkte an a-tancr, walk through of all 
m d  rqumtod ftom WSoutn. W6outb will cone any 
d e v i a t h ~  to A T W s  oqinrl or join* amorrdod q u e s t  wmin Rvo (5) 
businou drys aftor tho walk tftrough or a nqotirtsd timo framo, 
depending on tha magnitude of tho doviatbfI, at 8o1ISouth’s oxpnse. 
Any omor addition8 or chrngm to tho ocrginal or join* amonded request 
wiil bo at AT&T’s expenso. 

. 



2 2  ' -  

2 . 2  ' 3  

2.2.18.1 

2.2.18.2 

2.2.18.3 

2.2.18.4 

2.2.19 

2.2.20 

A joint planning meet ing  oeween 8eilSouth and ATBT will comf lepce 
wthin a maximum of ! h q  (30) days *Om 8ellSouth's recclpt of a 
:cmolete and accurate firm order and the payment of agrtcd !o fecs The 
3arties will exchange !he followmg rnfonat~on at such m e e t m g  and 
establish scheduling for mubsi to installations: 

Telephone Equipment drawrngs depicting the exact path wrth d i w n s i c r  s 
for ATBT Outside Plant Fiber ingress and egress Into collocated space 

Power feeder fuse slot awgnmerrCon the BdISouth eattory Oistnbut~on 
frame Bay. 

Work tebtriction guidelines. 

Contact access and osalation proas$ to tho follonnng areas: 

BeliSouth shall providc the ATQT wkdod mrMd equipment 
engineering v w d o c  a m  to tho Enginooriq Recorda Mark-up and 
Amignmnt (ERMA) Databaa0 for c o d d  vmdor poMr supply 
a u i g n m t r .  

WISouth shrH pmido posMvo conflrmrt#c\ to AT&T wtrw construction 
of AT&T dbcat@d $paca is SO% compktod. This confinnation shall also 
i- &m\lfjocI of tho sch&ukd compktkrr and himover dates. 
ATbT rgt" to p W  operational tekto"unitrtkn8 equipment in the 

PnmW and connect mth 6oWuth'r network wfthin o n e  
hundnd 0)gMy (180) dry3 of tho s p 8 a  tumovw drto. If AT&T hi18 to do 
so, AT&T forhit, thoir qhts to um tho spat ,  on tho ttri-th day ?Ref 
BoilSouth pmvidos AT&T 
plra opwaionrl takcommuniutions in tho pnmiws and connect wtth 
8elISoUtn's notwork by ruth thi" dry. In rny ruth Wont, AT&T shall 
bo lirbk in an amount equal to tho unpaid b8lrna of any proprrabon 
charges duo. 

n o W  of such hilum and AT&T dws not 



2 2 2 ‘  

2 2 2 1  1 

2 2.21 2 

2.2.21.3 

2.2.21.4 

2.2.21.5 

2.2.22 

2.2.22.7 

2.2.22.2 

2.2.22.3 

2.2.22.3.1 

OELETEO 

DELETED 

DELETED 

- OELETEO 

Power as raferencA In this document refen to any electrical power - 
sour= supplied by BellSouth for AT&f equipmont. It tnCkdeS all 
supentructun, infrastructure, and overbead hcrlitia, including, but not 
limrted to, cabk, cable racks and bus ban. BoiIsOm mll suppty power to 
support ATaT equipmont at equipment s m c  OC and AC ~ottager. 
Be1ISouth shall supply powor and powor infnrlNctun to A T U  at panty 
wrth that provtded by &Mouth to M or to any third party. BellSouth’s 
performam, avrilrbility, or mtonm ahall moet WICorslNEBS 
strnd8rdS. If WlSouth’s portormana, avrilrbiiity, 01 restoration fall 
below BdICotdMEBS standards, BoIISouth mll bring rWIf into 
complirna a8 won as tOchWogit9lly forsibk. 

Central o f l a  pavor suppliod by BdIS~uth into tho Af&T equipment area, 
shall bo supplkd in tho form of powor Won (able$) on a b h  ncklng 
into tho ddgnrtod AT&T q u i p m t  am. Tho powor feederr (abies) 
shall oWnt?y and mnomicrlly support tho rquwtod quantrty and 
cap8uty dAT&T quiprmnt Tho tormirrrtion loation shall bo as 
requostad by ATIT. Any dwirtions wrll bo jointty ag tW upon by 
BellSouth and AT&T. 

&Isouth shall pmvido poww as rquortod by AT&T to meet A T W s  
n++d tor pl”wt of oquiptnont, intarwrrnectbn, or provision of SONICI). 

Wl&W! powOf quip- supporting AT&Ts quipmont shall: 

COmW with rpplicrbk industry standrrds (o.g., WCon, and NEBS of 
manufaehnf 8 quipmont powor rquinnnnt spoctilatiocls for aquipment 
instrllrtion, and phyrkal q u i p m t  layout Minufrchrrsts cabling 
practkm shall comply wrth industry stmdrrds thrt moot or ex- 
Bdkoro or NEBS standards; 



2 2 22.3 5 Provide feeder Upacrty and quantrty to support the uhlmate w u l p r e n t  
layout for AT&T equlpment in accordsncs wrth AT&Ts w1IoCatton 
request. 

BellSouth shall, wrthin ten (10) day3 of A T W s  request: 
* 

2.2 22.3 6 

2.2.22 33.1 Provide an installation sequenca and 0-8 dwt will allow installation 
efforts in parallel wrthout jwpardiang pmonnel safety or existing ATBT 
SeNIC4g; 

2.2.22.3 I 6.2 DELETED 

2.2.22.3.6.3 Provide cabling thrt adheres to 841 Communhtion Rmearctr (BeilCore) 
Network Equipmont-8uiMing Systwn (NEBS) standards TR-EOP-000063: 
and 

2.2.22.3.6.4 Provido Lock Out-Tag Out and othw ekcbiul safety p-ures and 
devicas in confomanm wfth tho moIt stnngent of OSHA or industry 
g uidelinm. 

2.2.22 I 3.6.5 BoIISoUttr will provido AT&T with writtan n o m t i o n  *in ton ( 1 0) 
b u s i m  d8w of any schedukd AC ot M: powor work or ralatM activrty 
in tho colbcatd baiity that will w might causa an ouugo or any type of 
ponm diuupthn to AT&T quiprmnt loatad in WISouth faaltty. 
WSouth rh8d provido AT&T ihmodiato noMutbn by telephone of any 
~ I L C I ~  panm rctivrty that would impad AT&T equipment 

bl$w8l will pomit ATIT to i n s w  supporting documents for 
c"cW work d m  on kh8# of AT&T (i& AIA documont G702). 

. 

2.3 

2.4 Phy@icrl Security Rquinmant, 

2.4.1 BoIISouth a g m s  to usa card 8ccem nrden (door locks) or equivalent 
thrt will pcovido an audit trail of porion% ontoring doom of fauiities thrt 
havo A T U  equipmont or equipmont onclosum. 

L O  
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2 4 2  

2.5  

2.5.1 

2.5.2 

2.5.3 

2.5.4 

2.5.5 

2.5.6 

2.5.7 

2.5.8 

2.5.9 

2.5.10- 

2.5.1 1 

3. 

A:ac?-ent 5 
- q c  

3erlSo~th wl~i ensure !pat tpe Dulidlng area &hlcn nouses A T ~ T  
Wlpment s adwuately sewred and monitored to prevent e r t f j  

k l l sou th  W I I I  provide timely not1fiatlon 10 the ATBT penonnei 
designated on AT&Ts enclosures of an actual or attempttd securrty 
Sreacn to spa- housing AT8T equipment or AT&T enclosures rYnen 
QeclSouth has actual knowkdge of an actual or threatenw securlv 
breach. 
Technicrl Referenas - 6eiISOUtb agrees to compty wrth all BeIlCort apd 
ANSI standards that are d i r e d y  appliuble to construct, supply and 
maintain coilcation. Such standarch includo: 

National Elmnail Code ( R C )  
NEBS Genenc Engineering Requirements for System Assembly 

and Cabk Oistnbution 
Genom R~urremonts for -24,48,  -1 30, and -140 Volt Central 
ofla P o w r  Plant Rectdloo. ( 6 o K o n )  

DELETED 

DELETED 

DELETED 

DELETED 

DCCeTEO 

D E L m D  

DELETED 

DCt.T.0 

Right, of W8y (ROW), Condub rnd Polo Athchmontr 
This s.c(krr 3, P o h ,  Conduits and Rightd-Wly to A W n w n t  Anullary 
Fundona to tho Agmermnt wta forth tha t"ta and tonditlons under whlch 
6dIsOuth Sh81 dotd to AT&T to WISoutn'r pow, dum, conduds 
and Rightwf-way, punurnt to tho Ad 



3 '  

3 1  

3 1 2  

3 1 3  

3.1.4 

3.1.5 

- -  
meanings set fonh in 3 i 2 :hrougn 3 1 3 1  

DELETED 

Anchor The t e n  "anchot' refen to a d o v i a ,  structure, or assembly 
.vhicn stabilizes a pole and holds R In p l a a  An anchor assembly (may 
consist of a r o d  and fixed object or plate, typically embedded !Pe 
ground, which IS attached to a guy strand or guy wire, which, in turn s 
attached to the pole. The term "anchot' d m  not include the guy strana 
which connects the anchor to the cok and indudes only those anchm 
which are owned by BellSouth. as distinguished from anchort w h i m  are 
owned and controlled by O t t W  persons of ecltrtjes. 

Anchorlguy strand. me tam "anchorlguy strand" rofen to supporting 
wires, typically stranded togottwr, of othor dovicss attached to a pok and 
connecting that pok to an anMor of to anotW pok tor tho purpow of 
increasing pok stability. The t o n  "anchOf/guy strand" includes, but is not 
limrted to, stnnds sometima refanad to a8 "anchor strands," "down 
guys," "guy strands," and "pobto-gok guy$." 

Communiations A d  of 19%. Tho t m s  "Cmmuniations Act of 1 9 3 "  
and "Communicrtions Act" rebr to tho Communications Act of June 19, 
1934, 48 Stat. 1064, a8 ammded, induding tho provisions coddled as 47 
U.S.C. Sodon8 151 et WQ. Tho Communtcations Act ineludes the Pole 
Altachmont Ad of 1978, a8 daflned in mi8 Artick 3.1. 

Assigned. Th. tom 'ruigned", when usad with tespoct to condurt or duct 
s m  01 pok attachment $paca, refon to any spa- in such condurt or 
duct 01 of! 8- pok that is occupad by a tek"un iu t rons  servic.8 
pmidw or I muntciprl or otflor govommontrl authody. To ensure the 
judiciarn usa of p o h  and condurta, spica 'a88rgnd' to a 
Weommunicrtkns s" provdor mud bo phy3icaI~ Occupied by the 
swia providw, k it BolISoUtn or a now entnnt, wmrn Weka (1 2) 
month8 of tho spa- king ' awgnd" .  

318 

3.1.7 Avrilrblo. Tho tom 'rvrilabk", when u s d  with nrw to conduit or duct 
spew of poh attachment spa-, nfbn to any u u b k  s p w  in such 
conduit of duct or on such pole not assigned to a s p w k  provider at the 
appliuble time. 



3 ' 3  

3 : 3  

3.1 10 

3.1.11 

Candurt system. The term 'condult system" refen :o a n y  comblnatlon :f 
:K!s. condurts, manholes, and handholes joined to form an I n tq ra ted  
+&ole. In this Section. the term refers to condun systems owned 3 r  
controlled by BellSouth. 

Cost. The term 'cost" as used herein refers to charges made by 
BellSouth to AT&T for Specific work perfonnod, and shall be (a )  !Pe ac:Lal 
charges made by subcontractors to BellSouth for wo& and/or ( b )  !?e 
work was performed by BellSouth employem, the rates set forth in Pan 4 
of this Agreement shall apply for such WOM 

- 

Oua. The term "duct' refen to a singlo enclosed tub. pipe, or channel 
for enclosing and canying cabks, wires, and ottror fac~llt~es. As used in 
this sacbon, the tom "duct" incfudes "inner ducb" created by subdivtding 
a duct into smalkr channels. 

- 

3.1 12 Faciiitia. The toms %aiW and "frdtiti" refw to any propacty or 
equipment utilized in tho provision of tek"unicrtion WNIC~S.  

3.1.13 The acronym "FCC" refam to the Federal Communiations Commission. 

3.1.14 Inner-Dud Tho term 'innorduct' refom to a pathway created by 
subdivlding I dud into smallof chrnnek. 

3.1.15 

3.1.16 . Licsnw. Th. t a m  'Iicmmo' refan to a pawn or entrty which has 
entend OT may ontw into an agrwnnnt or a m n g w n t  wrth BeIISouth 
petmrttirrg wch p o ~ n  or entrty to piem hs faulitjos in BellSout" conduit 

01 rttrcn ita faalith to BollSouth's poks or anchon. 

3.1.17 

3.1.18 

LmhkrQ. l'ho term "lashing" rofan to tI70 attathmont of a l * u n w ' s  
sheath 01 i n w 4 u d  to a supporting strand. 

Licsnsa Tho term "lianw" rofan to any lbnw iwud punuant to this 
Agrement and may, if tho context mquim, rofor to conduit occupancy 01 

pole attachment licenses issud by BetISouttl prior to the date of this 
Agroament. 



4 -  3 '  2 

3.1.20 

3.1.21 

3 . 1  22 

3.1.23 

A-;c--+-. 1 

- a S e  . . -  - 
'f!aKe-?eaby rvcnr '"e . em '-aKe-:caGy rvcm' acfen :C all ,,,cy 
cerfomea or :o 3e ce?cFed rciLclrg acr1rlst:aiive c r c e s s , p s  
described n 3 3 4)  !c srecare 3eliSccitn s :crdult syster rs  ZcIes =r 
anCnOrS ard 'elated 'aciiities ' O r  :?e 'eabeS:ed ZccLpancy :r ar,acr-e*: 
d RTBT's facilrties 'Make-Ready dark ' mcides b u t  Is  not 'Imlted !C 
r-ieanng ocstructrons (e  g , by 'rodding' ducts to ensure ctear cassage, 
:+e pearrangcment, transfer replacement. and removal of e x ~ s t ~ n g  
cacil~ties on a pole or In a condurt system where such work IS reqcilred 
solely to accommodate A T U t  fac~lrties and not to meet 8ellSOuth J 

business needs or convenlena. 'Make-Ready work" may rwuire 
'dig-ups' of existing facilities and may Inciude the repair. enlargerrent :r 
modification of BellSouth's facilities (induding, but not limrted to. c$nCul:s 
ducts, handholes and manholes) or the perfomancs of other work 
required to make a pole, anchor, condurt or duct usable for the initial 
placsment of ATBT's facilitie8. 

Manholo. The t a m  "manhok" r e k n  to an enclosure, usually below 
ground level and entered through a hob on tho surfam covered wtth a 
csst iron or concrete manholo cover, which pononml may enter and uso 
for the purpom of installing, ogeratmg, and maintaining facilities in a 
condurt. 

Occuoancy. The t o m  'occupancy" shall rehr to tho physial presence of 
teleammuniation frcriitles in a duct, on a pok, or wrtbin a Rightof-way 

Penon actin4 on AT&Tr bohrlf. Tho toms "porion acting on AT8Ts 
behalf," "pononnol pocloming work on AT&Ts khalf," and similar terms 
incfudo both natural ponons and firms and vonturw of every typo, 
including, but not limrtod to, corporations, partnenhips, limrted liability 
comprniw, soto propdotonhip8, and joint vwtuns. Tho terms "penon 
acting on A T W 8  bahrtf," "p.nonmI poclorming work on AT&Ts behalf," 
and similar toms spocdblly includo, but a n  not limrtod to, AT&T, its 
omcam, dindon, employees, agent% reprewntrtivos, aeomeys, 
cmt", rubcontracton, and other panofis or 0ntrti.s pedoning 
sowice8 at tho requmt of or as diroctod by AT&T and their respmlve 
d b m ,  dincton, omplayeoa, agents, and repromntltives. 

Pemn acting on 6alISOuth's behalf. Tho toms "ponon acting on 
8eIlSouth's khrlt," "pononnol porlorming work on 601ISouth's behalf," 
and similar tom8 include both natural pomns and firm8 and ventures of 
every typo, including but not limitd to corporations, partnonhips, limited 
liability comprnios, solo propnotonhips, and joint vontuns. The tom3 
"penon acting on BellSouth's behalf," "pononnol POrfoming work on 
BellSouth's behatf," and similar terms sp&Ulb indudo, but are not 

. 



3 1 2 4  

3.7 25 

3.1.26 

3 . j  .27 

3.1.28 - 

3.1.29 

3.1.30 

3.1.31 

- ?$le. T h e  term 'pole" refen to both utildy Poles and anchcrs 5ut 3 ~ 1 y  :o 
those utlhty pol- and &%hoe owned or controlled by BellSouth a n a  
does not include utrlrty poies or anchon wfth resgsct to w h m  BeclScuth 
has no Iqal authonty to pemt attachments by other peoons or entit'es 

Pale Attachment Act. The toms "Pole Attachment Act" and 'Pcie 
Attachment Act of 1978" refer to tmse provisions of the Communlcatlcps 
Act of 1934, as amended. now codfled as 47 U.S.C. 5 224 

Prsiicsnse survey. The term "prdianso survey)( rofen to all work and 
actrvrtlos podomad or to bd performed to dotamno whether therm IS 
adequate crpacrty on a pok or in a condurt or condurt system (including 
manholoa and handholm) to accommodrto AT&T's huiitjes and to 
detomino what makwordy work, ff any, is requimd to p n p a n  tho polo, 
condurt or conduit system to rccommodrto AT lTs  faulitios. 

Riqht of Way (ROW). Tho tom 'right of wry' nfen to the right to use the 
land or othor proparty of a n o w  party to p W  poles, condurts, cables, 
other stnrctum and equipmefit, of to pcovibo pamago to a-3 such 
structures and equipment. A Right of Way may run under, on, or above 
public or privata propofty (including air spa- abovo public or pnvate 
property) and may includo tho nght to us0 discrete spacs in buildings, 
building compkxm, or othw loutions. 

- Sheath. Tho tm "shath '  nbm to a siqk outw covering containing 
communiutkrra wim, fib, ory othw communication$ media. 

Sdrn clo8aty ' . Tho term "span -pa@ rehn to any pole attachment 
m, d u i t ,  dud 01 innofdud not cunwtty rmignod or Subject to a 
w i n g  a p p 1 i r r  for anrJlrmnt/occuprncy. Span crprcrty does not 
indudo an i nnwdud (not to o x a d  ono innordud pef party) reswed by 
WSouth, ATIT, or I third party for maintenan-, rapatr, or emergency 
re8tontion. 

- Stat.. When capitalized, tho tom "Strto" (a8 u r d  in terms such as "this 
SUtO") fOfOl'9 to the SbtO Of Florid& 

Third Pa*. The terms "third p a w  and %id p a w "  refer to penonr 
and entrties other than AT&T and 8011South. UN of the term "third party" 
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3 1 3 3 1  

3 1  3 3 2  

3.1 33.3 

3.  I .33.4 

3.2 

3.3 

3.3.1 

3.3.2 

3.3.2.1 

3.3.2.2 

3.3.2.3 

3.3.2.4 

3.3.2.5 

3.3.2.6 

3.3.3 

3.3.3.) 

3.3.3.2 

3.3.3.3 

3.3.4 

DELETEO 

DELETED 

DELETED 

DELETED 

DELETED 

OELETEO . 

[RESQRVED FOR FUTURE U S 4  

- 

DELETEO 

DELETED 

DELETrO 

DELETEO 

DELETED 

D€LETED 

DCLcftD 

D C M D  



3 4  SCOPE Of AGREEMENT 

; A '  . SaOe of Aqtetment 3etlSouth Shall arovldc ATBT with WLar a r d  
nondiscnminatov access :o Dole soace. wnduits. dues ana c*grtscf-  
way on terms and conditions 
3r to any other tetscommunl~tlons serdIa provider FQrther 3e!lSo~,th 
shall not wrthhold or delay assignment of such facrlrt~cs to ATBT zecdcise 
of the potential or forecasted needs of rtself or other parties. 

to those provided by BellSouth !o !se!f 

3 4 2  

3.4.2.1 

3.4.2.2 

3.4.2.3 

3.4.3 

Attachments and Occuoanc1es Authonred by this Stctlon BeilSoutp sraii 
issue one or more Iicanses to AT&T authonzlng ATBT to attach faclilt,es 
to BellSouth's owned Or ConttOlladpks and to p law facllrtics within 
Be1ISouth's owned Or controlled candurts, ducts or nghtt-of-way under t t e  
terms and conditions set forth in this Section and the Telw"unlcat lons 
Act of 1996. 

Unless othewisa provided herein, authmty to attach fratdies to 
BellSouth's owned or controlled poles, to p h c d  faulit~es wrthm BellSouth's 
owned or controlled condurh, ducts or nghtwf-my shall be grantod onty 
in indlvrdud l iwwes granted undw this secbon and tho placsment or us0 
of such faulitjes shall be detenrnd in actocdrnm wrttr such licsnses and 
procsdurus established in this W o n .  

AT&T a g m s  that tts attachment of hciiitiea to 8elISouth's owned or 
c"l led p o h ,  occupancy of 6dIsoutn's ownod or controlled condurts. 
ducts of rights-of-way shrll taka p l 8 a  p u " t  to the liansrng 
procdurw wt forth herein, and 6eIISouttr agreos that it shall not 
unnasortabty withhold or del8y iwuanm of such licsnses. 

Sub@ to tho torma and conditions w t  forth in this Sactwn, BellSouth 
sh8ll i88w to ATQT on0 of mom lie8nws reoriring AT&T to p l a a  or 
rthc)r halith in or to spectckd p o h ,  condue, ductr or rights-of-way 
owmd 01 Corrttdkd by b1ISouth locltd within mi8 Sbto on a fiat come. 
f h t  Wd b 8 d .  tf 8oIISouth detorminw that the pob, conduit or duct 

8podaIfy roqumted by AT&T is necwmry to meet BellSouth's 
p " t  n d a ,  01 is liansod by BollSouth to rnothor limn-, or is 
Otherwisa unrvritabk bawd on enginwring cone", Ballsouth shall 
have tho right to deSign8tO tho particular duct@) to be occupied, the 
loation and manner in Midl AT&Ts facilW will ontor and exit 
BellSouth's conduit systom and the spec& locrtion and manner of 
installation for any associated equipment which is permrttsd by BellSouth 
to occupy the conduit system, provided that 8oIISouth shall provide 
w m n  notice to AT&T wrthin a reasonable time spwitying in detail the 
reasons for denying AT&Ts request. If ATbT dbagrws with BellSouth's &la 

FLU1 0197 



2 4 4  

3 4 4 1  BellSouth shall provide AT&T wrth a a s s  to and use of such n g m - o f .  
way to the same extent  and for the same purposes that 8ellSouth -ay 
access or use such nghtsof-way, incfuding but not limrtsd to access 'or 
ingress, egress or other  sass and to cmstruct .  utilize, maintain roalfy 
and remove facrlitjes for which pok attlchment, condurt occupancy, or 
ROW usa liwnses have W n  issued, provided that any agreement w i tha  
third p a w  under which 8~11Soutfl holds such rights expressly or impliedly 
grants BeIIsOuth the nght to ptovrdo such nghts to omen. 

3 4 4 2  Where BallSouth notrller AT&T that a BolISouth's agrssmsnt wrth a thrd 
party d m  not expresdy or impliedty gnnt 8ellSouth the rbllrty to provido 
such and use nghts to othem, upon AT&T's mquost, BellSouth will 
use r h  best offorb to obtain the ownets tonwnt and to otfmvtw secure 
such nghts for ATW.  AT&T agm to nimbuma WlSouth for the 
reasonable and dmorrr tnbb wts incumd by BelSouth in obtaining 
such nghts for AT&T. 

3 4 4 3  In wses where a third prrty agfeofnent does not gnnt 641ISouth the nght 
to provide and use nghts to others as eontomplated in 3.4 4 1 and 
BellSouth, dwpito Itr boat efbtt$, ir unrbb to saw@ such accdss and 
use nghta tor AT&T in rccocdrnco with 3.4.4.2, or, in the case where 
ATaT okctr not to invoke its ngha under 3.4.4.1 or 3,4.4.2, AT&T shall 
bo responsibk for obtaining such pomis8iorr to accu$s and use such 
nghtwf-way. BellSouth shall -pent@ wrth AT&T in obtaining such 
parm~iocr 8nd shall not pnvont or dolry any third party assignment of 
R O W  to ATQT. 

3.4.4.4 8Oll&uth h8r any ownonhip or rightwf-way to buildings or 
building compkrm, or wrthin building8 or building mploxes,  BellSouth 
shall offor to AT&T through a l i e "  or othor agrement: 

fhe right to use any rvri labk s p 8 a  owned or eontrolkd by BeIISouth in 
the building or building complex to instrll AT&T equipment and facilitie3: 
and 

3.4.4.4.1 

3 4 4 4 2 Ingress and egnss'to such rpacs. 



3 4 4 4 3 DELETEO 

2 4 s  EXtXPt !O !Pe ex-tept lecessary :o meet :Pe requlrePents cf :?e 
T e l " m ~ u n ~ c d t ~ o n s  Act of 1996, netther this Sectlon nor any twpge 
granted hereunder shall constflute a anveyancs  or assrgnrcnt of a r y  :f 
sither carty s nghtt to use any public or pnvate nghtsqf-way ara Tctplrg 
contained in this Section or in any l i a n w  granted hereunder snarl be 
constnrd as confemng on one party any nght to Interfere with :pc ctrer 
p a q  s a w s s  to any such public or pmato nghtsof-way 

Nc Effect on Be1ISouth's Riqht to Convoy Propwty. Nottring contaired n 
this Section or in any I i C "  issued hor8under shall in any way affect ?e 
right of Be1ISouth to convey to any other penon or entty any interest ,n 
real or penonal property, including any poles, wndurt or ducts to or in - 
which A T U  has attached or placed fauiitiss pursuant to lianses Issued 
under this SecUon provded however that 6oIlSouth shall give AT&T 
reasonable advance Wnften n o m  of such intent to convey. 

3 4 6  

3 4.7 No E m  on 8eIISouth's Riqhts to Manaqo rtr Own Fralitiw. TRis 
Seaon shall not k construed a8 limrting of intedonng wrth BeiISouth's 
nghts sot tom [HIOW, excspt to tho ex1IM1 expm8ly provrded by the 
provt$ions of this Sodon of liolbclsea is8ued honundof or by the 
Telecommunication8 A d  of 1996 of othw applicrbk I M ,  NIOS or 
regulation$: 

3.4.7.1 To lotrto, reloato, movo, roplra, modify, maintain, and operate 
BolISoutW$ own f8cilW wrthin 8dIISouth's condurb, ducts or rightsof 
way of any of WISouth's frcilitkr a r c h o d  to 8oilSouth's poles at any 
timo and in any nrwnrbk mmnw which 8ollsOuth d m s  appropnate to 
sewo it8 cu%totMm, avail itself of now budneu oppoctun-, or 
otheNvisa meet it, b u 8 i n w  needs; of 

To mtw into now a g r w m n t r  or amngmonts wm other persons or 
ontMoa po" th.m to attach or p l a a  thoir facilM to or in 
6aUSouW8 poles, corrdurts or dum; providod, houwvaf, that such 
mbedom, movm, rapkcm"o, modiflatbn8, maintanan- and 
ope" 01 now a g m n t s  or amngofnac\ts shall not substantially 
interlon with A T W s  pok attxhnont, uurduit octupancy or ROW u s e  
rights providod by l i a n s a  Issued pursuant to thb W o n  . 
No Effoc! on ATITs Rights to Man=@ its Own FaciiW. This Section 
shall not bo construed a8 limiting of intatbring wrtfr AT&Ts q h t s  set fORh 
below, except to tho axtent expressly provided by tho provisions of this 
Section or licenses issued hereunder or by tho Telocw"nications Act 
of 1996 or other appliable lam, rules of rsgul?tiOnS: 

3.4.7.2 

3.4.8 

FC6IlCi97 
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3 4 3 2  

3.4 9 

3.4.9.1 

3.4.9.2 

3.4.9.3 

3.4.10 

3.4. I O .  1 

To enter 
entities permitting Af&T to attach or piam cts facIIrties to or in sucn ctper 
pertons' or entrties' poles, condurts or ducts, or nqhtsof-way provided 
however that such relocatrons, moves, r e p l a e m " ,  mod f ia t ions 
maintenance and operations or new agreemenh or arrangements sr ail 
not conflict wrth AT&l's obligations under licenses issued pursuant !o :?Is 
Secbon 

No Riqht to Interfere wrth fectlitms of Otheo. The provisions of this 
S m o n  or any Iicdnse issued hereundor shall not bo construed as 
auttrorurng eRhor party to this Secbon to r~8mn9e or intoden in any way 
wrth any of me other paw's frulitjes, wrt)r tfIe faulith of other penons or 
entrttes, or wrth the us8 of of acE6ss to such frulities by such other party 
or such other penons of entitns, excspt to tho extent expressly provided 
by the proviuons of this Sodon or any l d n w  issued hereundor of by 
the  Tekcommunrutions A d  of 1998 of othw applhbk law, rules or 
reg ulaQons. 

new agreements or arrangements wrth other penons or 

* 

DELETED 

AT&T acknowledges that tho fadliti.$ of pomons or entities other than 
BellSouth and AT&T may bo arched  to of occupy BollSouth's poles, 
condurts, ducts and nght!S-of-way. 

BeIISoUtn shall not attach, 01 give pomiwiorr to any third pafliw to attach 
facilitjoa to, oxWq AT&T frcriW witfiout A T I T s  pnof wrtten consant. 
If B.IISouth beemas mrn of any such unouttlorizod attachment to 
AT&T frcliitb, B.IISouth shall uw rts ks t  effortr to re&y the srtuat~on 
a$ won 88 pncblcrbk. 

m D  
WlUl to faallti88 o t t u p i d  by AT&T or tho subjm of an appliatlon 
for attrchnnnt by ATBT, BollSouth will givo to AT&T 60 days' wmen 
notic# for conduit oxtansions of reinforcanontr, 60 day$' wmon notica 
'or pok line exteclsjons, 60 drys' wnttacl n o w  for pok mplac4ments, and 
60 day%' wrrtton n o m  of BallSouth's intontjOCI to construd, rsconstnrct, 
expand or plats such fauiitios or of BollSouth's intantion not to maintain 
O r  us0 any existing facility and, in the caw of an existing hcllity whlch 
BellSouth elects not to maintain or use, BeIlSoutn will grant to AT8T a 
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3.4 I O  2 

3.4.10.3 

3.4.11 

3 .5  

3 .5 .1  

3 . 5 . 1 . 1 .  

3 .5 .1 .2  

3 .5 .1 .3  

3 .5 .2  

A n a c F - e r :  3 
= q e  ' - 

"grit :O iraintain a r d  dse S d c n  'acilv f an errcrgcncj or Zrcv s4cr  :r 
aPPllc;lble joirt use agreerent 'WUlreS 8eilSouth to cOnstrJCt. 
r tconstruct .  expand or 'epiaC8 D O k S .  condurts or ducts O C C L C I ~ Q  3~ r i g  
or the S U O J ~  of an apphcatlon for attachment by A T U  ae/lSohth NIII 

m t e  AT8T as soon as reasonably practicable of such proposed 
~snstmction. r e c ~ n s t ~ ~ t ~ o n .  expansion or rcpraccment :o enaole A T g T  f 
t so desires, to request that a Pole, condurt or duct of greater kelgnt or 
capacrty be utilized to accommodate an anticqated facliv need of AT&T 

At ATBTs expense, BellSouth shall remove any rewed cable from corcL:t 
systems to allow for ttle OfhOnt uu of condurt space wrthin a reasorac,e 
penod of time. I f  the paflies are unable to agtw to such removal 
artangements, the matter may be atbmrtted to the Attematrve Dispute 
ResoluQon Procuss, described in Attachment 1, by efther party. 

BellSouth will allow AT&T and other partios to r e s "  apacRy under the 
same time frames, t e m  and WnditiOn8 mot R affords W. Th~s  incfudcs 
resewattons of emwgency duds a8 well as ducb for growth and other 
purposes. ATW, d it so cha0808, may r w m o  one emergency due for 
RseH and then offer to share this duct wrth othw tokcommt~nieation 
a m e n  that aro wtlling to entw into such a Sh8nng agreement. 

Asslqnmwt of Space. h i g n m w t  of s p w  on p o h ,  in condurts or ducts 
and wrthin R O W  wll bo mado punurnt to limm granted by BellSouth 
on an equal ba8b to 8etISouth, AT&T and 0t)HI takco"uniaQon 
serV1ca pmvldon. 

REQUIREMENTS AND SPeClC ICAlIONS 

Publishd Strndrrds Incorponted in this W o n  by Reforencs. AT&T 
a g r w  thrt ib frtrlitioa shall k placed, con8tnrdod, mrrntarned, repaired, 
and m a d  in accordarm with CUM (88 of tho drto when such work 
IS p&om#d) oditkna of tho folWng publiutions, each of which IS 
incorp0nW by refannc4 a8 prrt of this Sectmn : 

Blue Bodr Mrnual of ConstNction P m d u m ,  S w a l  Repon 
SR*TAP401421, published by MI Communicrtions Rematch, he. 
-3, and w n o t i m  nfomd to a8 tho "8luo Book": 

Tho Nrtionrl Eloctriul Safety Coda (NESC). 

Chanqes in Published Standards. AT&T a g w 8  to n r m n g e  IU facilities 
In accordanca with changes  in the standard!, published in the publiatlons 



2 5 3  

3 5 . 3 . 1  

3 .5 .3 .2  

3.5.3.3 

3.5.3.4 

3.5.3.5 

3.5.3.6 

3.5.4 

3.5.4.1 

Addn~ona! Eiectncal Oesiar Soecificatiom A T A T  agrws [Pat. ,? ~ c c , t l ~ ~  

to Wecrficatlons and requrements :tfemd :o in Articles 3 5 9 . 3  5 2 
above ATBTs facilrties DlaCCd In BellSouth's wndurt sys;em snatl -ee! 
311 crf the following ersctncal design spccrfiutlons. 

No facilrty shall be plrcad 
FCC regulations. 

BdISouth's condurt system In vloiatlon of 

AT8Ts facilities placad In BellSouth's conduit system shall not b e  
designed to u s e  the erm as the sole conductor for any pan of ATBTs 
ci rcu e. - 
ATBTs facilities iurrying mora than 50 volts AC (ms) to ground or 135 
volts DC to ground shall bo endosad in an O k U w l y  grounded sheath or 
shield. 

No coaxial u b k  of AT&T shall occupy a conduit system containing 
WlSouth's a b k  u n l w  such u b k  of AT&T moots tho vottaqe limitatimr 
of ARick 820 of the Nabonrl E-1 Cod.. 

A T U s  coexirl a b k  may any continuous DC voitlgm up to 1800 VORS 
to ground when tho anductor cumnt wil nat ox- o n t h r t f  amperes 
and whom such u b k  has two sapante groundod metal sheaths or 
shulds and a surtabk insulating jacket ovor tho outer sheath or shield. 
The power supply shrll bo so designed and mrintoinad that the total 
cumnt umod ovor tho outar sheath shrll not exwad 200 micro amperes 
undor nmrl condMon8. Conditions which would 1ncfoas8 the current 
ovor thk kvd shall bo ckrrod promptty. 

Northw party shall cimmvont tho o t h r  p a w s  corrosion mrtigation 
"a. bCh p a w s  new f k l -  shrll k comprtibk wrth tho other 
p a r  trdlitb w a8 not to damage any frciiW of tho other party by 
COmWiOCI of other chanicrl roadon. 

A d d b r l  Phnicll m i g n  Spoufkations. ATITs facilitba plawd in 
-'S cMduit system muat meat all of tho folkwing physicrl design 
spedbtions: 

Cab108 bound or wrappod with cloth or having any kind of fibrous 
coverings or impragnatod wrth an adhosivo matwirl shall not bo plrad in 
Bellsouth's conduit or duds. 



3 5 4 2  

3 5 4 3  

3 5 5  

3 .5 .5 .1  

3.5 .5 .2  

3.5.5.3 

3.5.6 

Addnional Spwf iWlonS Applicsblc to Connections. The followi~g 
specifications apply to connections of ATBTs condurt to h1ISOuth  s 
condurt system: 

ATBT will be permitted to connect ts condurt or duct onty at the pomt of a 
BellSouth manhole. No attachment will be made by entenng or breakmg 
Into wndurt bewm manholes. All necsssary worlt to instali ATBT 
facilhes will be performed by ATaT or rts contractor at AT&Ts expenso. 
In no event shall AT&T or 
modrficrtm to BellSouth manhole($) m o u t  m0 pnor wmen approval of 
BellSouth, which approval wrll not be unreasonably dolayad or wdhheld. 

contractor ‘con bora’ or mako any othor 

BellSouth may monitor, at AT&Ts oxpenw, tho on”@ and exrt of 
A T W s  factlitioa into BollSouth’s mrnhoks and tho plaament of ATBTs 
faulitios in 8ellSouth’s mrnhoh .  

If AT&T conrtructs or utilizes a duct connoctod to FkllSoutfr’s manhole, 
tho duct and all tonnodons between that duct and &IISoutfr’S manhole 
shall bo W d d ,  to tho extont pnct iubk,  to pnvwt  tho entry of gases or 
liqud8 into BoIISouth’a tondurt systorn. If A T W s  duct enton a bullding, it 
shall rho be wrkd whom ft enton tho building and at all other locations 
n o m u r y  to pmant tho orrtry of gam8 and liquds from the building into 

R k i t m r r t ,  Rolrtinq to Penonnol, Equipknt. M8tOml, and 
cO”cti0rr Procedurw Genenlty. Duct ckrnng, rodding or 
modikaUof!s rquind to grant AT&T access to 8eIISouth’s condurt 

m y  bo parformod by BollSouth at AT&Ts expwm at charges 
wbkh ropr88errt BollSouth’s actual cortr. Altomrtivoly (at A T W s  option) 
such work may bo perfonnod by a wntnctor who domonstratm 
complirna wrth BollSouth CwMIcation requinmnltr, which cartmcauon 
requtromonts shall bo wnsistont wrth F.C.C. r u b .  Tho pa- 
acknowiedgo that ATlT, its tontracton, and othor panons r a n g  on 
AT&Ts behrtf will podom work for AT&T (o.Q., spliung AT&Ts facilities) 
wrthtn BellSouth’s condurt system. AT&T repro%8nt, and warrants that 
nerther AT&T nor any penon acting on AT&Ts bohatf shall permit any 
penon to climb or worlt on or in any of BollSouth’s polo9 or to enter 

Bellsouth’$ wnduit sy$tm. 

J@J 
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3.5.6.2 

3.5.6.3 

3.5.6.4 

3.5.6.5 

3.5.6.6 

3.5.0.7 

AT8Ts  cacilrties wthin BellSouth's conduR system shall be p-rstTtc:ea b w  

:!aced 'earranged. modrfied. and removed upon reatpt G f  'icepse 
specified In 3 7 1 However, no such license w ~ l l  be r t q u l r t d  'or :he 
insp8ction, matntenancs, repair or nOn-phytlcA modfications of A T 8 T s  
faci I dies I 

'Rodding" or cleanng of ducts In 88lIsOuth'S condurt system spa11 be d o r e  
only when spodc authOnZatIOt7 for such work has been obtained In 
advanca from BellSouth, which authonzatton shall not be unreasonably 
delayed or wrthheld by 6ellSouth. fhe parties agree that such rcddingor 
cleanng shall be perfonnod according to existing industry standards and 
practms. AT&T may contract wrth BellSouth for porfomance of such 
work or (at AT&Ts option) wrth a contractor who domonsttates 
comptianca wrth BellSouth actrffertlon requiromontr. 

Personnel performing work on 6ollSouth's or A U T 3  behatf in BeIISoutn's 
conduit system shall not dimb on, step on, or otfHrmw disturb the other 
party's or any third party's u b b ,  air p i p ,  equipment. or other facilities 
loclted in any manhok or othw part of 6oIISouth'~ conduit system. 

Personnel performing work on BollSouth's or AT&l"s behalf within 
BellSouth's conduit system (including any manhole) shall, upon 
compkting their work, make r~asonabk efforts to remove all tools, 
unusod matofirk, win clippings, cabk sheathing and other matenals 
brought by them to tho work s-. 

All of A T I T S  frcllkh $hall k firmly m r e d  and supported in 
accordan- wdh 6olkora andmdustry standards. 

AT&r8 MlW shall be plainty idefitrfhd wrth AT&Ts name in each 
mrnhok with 8 firmly rflxod pormanent tag that meets standards set by 
Bdsoual for ib own faUliti.8. 

Manhok pumping and purging required in ordw to allow AT&Ts woh 
oporrtion8 to p r o a d  shall bo partormod by AT&T or m contractor in 
complirnca with BollSouth P n c t b  SOC. 820-145-01 1 BT, 'Manhole 
Contaminants, Wator, Sdimont or Debria Romoval and Reporting 
Proadures,' and any rmendmonb, ravision8 or suppkments thereto and 
in complirnco wrth all regulations and standards estlblishsd by the UnR8d 
States Environmefital Protection Agency and by any appliable state or 
local environmental regulaton. 

. 



3 5 6 10 m e n  ATBT or Penonnel performing work on ATBTs behatf are working 
within or In the vicinrty of any paR of BellSouth's poles or Wndult system 
which IS located wrthin, under, over, or adlaant to strmts, hignways 
alleys or other traveled nghtt-ofwy, AT&T and all personnel cerfomlng 
work on ATBTs behalf shall follow procsdures which A T U  decms 
appropnate for the pfotsction of penons and property. AT&T shall be 
responsible, at all times, for dotemining and tmplemenhng the spec& 
steps required to protect penons and pmpecty at tho srte. A T U  Wli l  

provrdo all tnmc control and waming dovicm required to protect 
pedestnan and vehicular trafk, worlcom and p r w r t y  from danger. A T U  
has solo responsibility for tho safety of 8lI WrJonnd porfomrng work on 
A T W s  behalf, for tho safoty of bystandon, and for insunng that all 
oponhons conform to cumnt OSHA mgul9tions and all other 
governmental w b ,  ordinrnm or statutes. 8.%!huth m 8 w e s  the rght 
to suspend AT&Ts aclivitb on, in or in tho vitinRy of WlSouth's poles or 
conduit system if, in Bo1ISoutfr's muonabk judgrmnt, any hazardous 
condition an- duo to tho activrty (induding both acta and omissions) of 
AT&T or any pononnd partoning work on AT&Ts khalf, which 
susponsion shall calm wt~on tho condition has beon r e .  

3.5.6.q 1 EXCWt for pmt-0 scfeons, no tmgonry cover shall be placed by 
AT&T or perwnnel parforming worlt on AT&Tr khan ovw an open 
manhok u n W  it b at lout four foot abovo ttro s u r h o  level of tha 
manhok opening. 

Smoking 01 tho wo of any own flame is prohibad in BellSouth's 
mrrrhob, in any otbw portion of 8oIISouth's conduit system, or within 10 

of any open manhok entrana; providod that this provision will not 
prohibit tho um of spark .producing tools such 18 ekctric drills, fusion 
splkam, m. 
AltiClcirl lightingI wh0r1 rsquirod, wll bo providd by A T U .  Onb 
explosion-proof lighting Cbrtum shall bo usd .  

Northor AT&T nor pnonnol portomling wodc on AT&Ts bohaif shall allow 
any combustible gas, vapor, liquid, or mrtorirl to actumulato in 
Be1ISo~th's conduit system (including any manhole) during worH 

3.5.6.12 

3.5.6.13 

3.5.6.14 

. 



3 5 6.16 

3 5 . 7  

3 . 5 . 7 . 1  

3 .5 .7 .2  

3 . 5 . 7 . 3  

3.5.7.4 

3.5.7.5.  

3 . 5 . 8  

AT&T +till abide by a n y  laws. 'eguiatiops or ordlnan-s r q a r b l r g  :re -52 

af Mark producing tools. equipment or devices in BellSouth s vanncles 
n any other portions of Bellsouth's condurt system, or wrthin ' 0 {eet 3f 
a n y  :pen manhole opening. This Includes, but IS not lr"ea !o sCicn ::CIS 

as etectnc dnlls and hammen, meggen, breakdown sets, Induction se!s 
and the like. 

OELETEO 

Openinq of Manholes. The following requinments apply to the openlng :f 
BellSouth's manholes and the auttrbcrty of 6011South penonnci present 
when work on ATILT'S behatf is being performed wtthln or In the  viclnv of 
BellSouth's condurt system. 

BellSouth's manholes shall b opened only a3 permRted by Be1ISouth's 
authonred employeos or agents, which "\iulon shall not be 
unreasonably denad or dolayod. 

AT&T shall now BollSouth fofty4ght (48) houn in advrnca of any 
rout~no work opention rquiring entry into any of BollSouth's manholes. 

AT&T shall k responsibk for obtaining any nocauary outhonzation from 
appropriate r u t h o w  to open manhokr for conduit work operations 
thenin. 

BdlSouth's ~uU7OdZod mployeo or wont shall not direct or control the 
conduct of A T U s  work at tho work sit.. Tho p r o s m a  of 601ISouth's 
"d mpbyoo or rgont at tho work sit0 shall not rdkve AT8T or 
p e m n d  pwl"ing wwk on AT&Ts k h a n  of thJr resgonsibilrty to 
conduct all wock opantionr wrUlin Bo1ISouth's cmduit sy3tm in a safe 
and Workmmlika mrnm. 

A)though WISouth's ruthorired omployeo or agont shall not direct or 
"4 th conduct of A T W s  work at tt10 work rito, BollSouth's employee 
01 agmt rhrll hrvo tho authorr(y to su8pond A T U s  work owrations 
withbr 8dIsOum'S conduit syrtom if, in tho nasonabk discretion of such 
8oil$outil mpbyoo or agont, it apwan that any hazardous anditions 
ariso or any u n m k  p n c t i m  a n  boing followed by AT&T or penonnel 
performing wo& on A T W s  boheif. 

OSHA Compliance: Noti- to BollSouth of Unmfa Conditions. AT&T 
ag reas that 



A-ac--er: 2 - - q e  2 3  
3 5 3 1  its 'aciirties snarl be svstrdced staced Ta l r ta l red  'ecarrw 3rd 

removed In amrcance with !he Occ-cat iorai  Safety and heann 1sC: 
(OSHA) and all rules and regulat~ons p m L i g a t t d  Pereunder. 

All Denons acting on ATBTs behatf ncludlng but not IlmitM to A T & T ~  
errployees, agents. contracton, and subcontracton shail anen wonlrg 
a n  or within BellSouth's poles or conduit system. comply wnh CISHA 3na 
all d e s  and requlatons thereunder: 

3 5 3 2  

3 5 8 3  ATBT shall eatabiish appropnate procsdures and controls to assure 
compliancs wtth all requirements of this 9wion, and 

3 . 5 . 8 . 4  ATbT (and any Wnon acting on AT&T's beham may report unsafe 
conditions on, in or in the vicinrty Of 8eilSouth's poles or condurt system 10 

BellSouth. 

3 .5 .9  Complianca wrth Environmental Laws and Regulations. 
AT&T acknowledges that, from b m  to hmo, 6nvimnmental contaminants 
may enter EkllSouth's condurt system and atcumulata In manhow or 
other eondurt faulithr and that camin condurta (tnnsrtej are constnrdad 
wrth asMtoccontaining matenab. Befon AT&T is mquired to make a 
comm-nt wrth res- to avrtlrbk spa=, AT&T shrll have the nght but 
not tbe duty to sampk for asbestos conduds and other faulitjes it may 
need to punctum, abfado or o t h e w ~  diaturb to detomrno whether or not 
to acmpt such spra .  If 8JISouth has knowkdgo of tho presenca of 
such contaminants in a condun for which AT&T ha8 applied for or holds a 
licanm, 6oIISouth wiil promptly nom AT&T of such fact (i) in a manner 
that is at kart  equal to tho n o w  6oIISouth provder to rb employees and 
(ii) in rccordana mth appliabk llws and regulations. 

3.5.9.1 

BellSouth make# no mpmwntltions to AT&T or pononnel peclorming 
work on A T W s  bohrtf that WISouth's conduit rwtm or any specrfic 
p;ortionr th.notwill bo fma from environmofital contaminants at any 
padcubr tho. Tho achowtedgments and npnwntations sat forth 
WrI m not intmdod to mliavo BollSouth of any liability which rt would 
dhonvbo hrvo undw applicabk law for tho p m n a  of environmental 
catminrnta in ib conduit faulitio8. ATW agree8 to comply wlth tho 
folkwing provision8 nlrting to compliance wrth onvironmentrl laws and 
regulatioclr: 

AT&Ts frcilith shall bo eonstructd, plaad, maintained, repatrd, and 
removed in accordance with all applicabk foderrl, state, and loa1 
environmental statute$, ordinanas, rules, regulations, and other lawsl 
including but not limited to the Resourca Consewetion and RWoveV Act 

. 
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3 5 . 1 2  

3.5.13 

3.6 

3.6.1 

3.6.1, l  

3.6.1.2 

this Article 3 . 5 ,  the most stnngent standard or specrficatlon snarl acpiy 

AT&T Solely Responsible for the Condrtion of Its Facrlrt~ss ATBT shall Se 
responsible at all times for the condihon of rts facrlrbes and rts comoitance 
wrth the rquirement3, tpecficatrons, mles, regulations, ordinances a rd  
laws spccrfied in 3.5.1-3.5.11 above. In this regard, BellSouth snail -ave 
no duty to ATBT to inspea or monrtor the condrhon of ATBTs faallties 
(including but not limrted to splices and other facrlrtas conncctlons) 
louted wrthn BellSouth's condurt and d u m  or any attachment of A T U s  
factlrties to BellSouth's poles, anchon, anchorlguy s tnnds  or other pole 
facilities. BeIISoUtn may, howevor, conduct such inspeaons and audrts 
of rts poles and condult system as 6eIISouth detomrnes reasonabk or 
nwssrry.  Such i n s w o n  and rudds shall ba conductd at BellSouth's 
expense wrth tho exapQon of (1) follow-up inspadon to confin remedial 
actton afier an obmcved AT&T violatiocl of tho requirements of this 
Agrwmont; and (2) inspaction of AT&T frulitioa in complianw wm a 
$pede mandrto of appmpnrte govemmtrl ruthorrty for which 
inspact~ons tho co$t shrll k bomo by ATIT. Emor paw may audrt the 
other party's m p l i r n a  mth tf10 t a m  of this mcl. Obsewed safety 
hazards of imminent frcllily hilum tonditiof78 of mothor paw shall be 
reportod to tho a m a d  party whom such prrty can be readily identrfid. 

Eflcient us@ of Conduit. WISouth will install innorducb to increase duct 
spa- in exiatinq oonduit 18 facilities pomit. 730 full compliment of inner- 
ducta will k in8trlhd which can k actommodatod undor round 
enginwring prindph. Tho n u m b  of innorducts which a n  reasonabiy 
bo installed will bo dotorminod by BollSouth. 

ADMTK)NAL KQAL REQUIREMENTS 

g m U d  under thb Sodion authorize AT&f to p l i m  facilities in, 
of attach frcilitkr to, p o b ,  conduits and ducts owned or controlld by 
8etlSouth but do not a- tho nght, of landownen to control terms and 
conditions of a- to ttroir propa@. 

AT&T a g m  that noither AT&T nor any porions acting on AT&Ts behalf. 
including but not limited to AT&Ts employeos, agents, eontracton, and 
subcontractors, shall ongago in any anduct which damages public or 
PnVatO property in tho vicinity of BellSouth's pol08 or conduit system, 

L L 4  
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3 6 2  

3.6.2.1 

A o a c - - e r :  3 
3 - a < e  25  

i":e@eret in any way  Hltn ':e -se 3 r  eP]Gyrent af 3LciIc :r :r-ia:e 
property exwpt as excressiy 3ermIFed oy t t v  C w w r  :f S L C ~  =;rcCeFj :' 
m a t e s  a hazard sr w s a n c e  on SUC? prccev {IncLdlng aut -c t  r tes 
!O, a hazard or nuisance 'esuiting from any abandonment or 'aiibre :C 

amove A T U s  facilities or any wnstmCtlOn debns from the Drcceq 
6 allure !o erect warning signs or bamcades as may be neassav io ;ive 
-lotice to othen of unsafe conditions on the premlses *hlle *om 
pecfomed on AT8Ts behatf is in progress, or failure to restore !Pe 
property to a safe condruon after such work has ' w n  completed) 

Required Permrts, Certflcates and Licsnses. AT&T shall be rescons1Ele 
for obtaining any bullding p e r "  or csrtrficatm from govemrental 
authorrties nemssrry to " F J o p ~ a t O ,  maintam and remove ts 
facilities on public or ptwate propem. 

ATBT shall not attach of p l r a  rts facilities to 01 in BellSouth's poles. 
condurt or duct located on any propofty for which R or k1ISouth has not 
first obtained all required autbonzrtions. 

3.6 2.2 8ellSouth shall have tho right to requost evidenca that a11 appropriata 
authonution8 have baan obtainod. However, sucf! requoat shall not 
delay BellSouth's prelicsnso survoy work. 

3.6.3 Lawful Pumoms. All fadlitie8 p l r a d  by AT&T in BollSouth's condurt and 
ducts of on BollSouth's p o b ,  anehoc, or anchof/guy strands must sew0 
a lawful purposo and the use8 mad0 of A T W s  faalitia must camply with 
all applicrbk federal, stat., and loul I r m  and wrth all federal, state, and 
loa1 regulatory rulos, regulations, and mquinmontr. In this regard, AT8T 
shall not Utilko any hcilities occupying of attachod to BellSouth's 
conduih, ductr or polo8 for t?lo p u m  of providing any sw" which it 
is not authodzod by I8w to provido or tor tho purpow of enabling m y  
othor ponorr or to provido any such wrviC+r. 

3.7 FACIUTIIS AND LICENSE3 ' 

3 .7 .1  ' 

3 . 7  2 

Lb"a8 Rmuimd. Bofon placing any fau l i t h  in BolISouth'~ conduits or 
ducb 01 attaching any faciiitim to 8ellsOuth's poks, anchors or 
urchor/guy strands, AT&T must tlnt apply for and roceivo a written 
Iimm from 8ollsoutn. BoilSouth shall not L"Wn8bly deny or delay 
isaurna of any liansa and, in any ovont. WIsOuth shall issue such 
ticanso wrthin 20 burin- days from (i) submiuion of tho licsfls8 
applhtion if makereedy work is not requid, or (ii) ampletion of make- 
ready work, if make-ready work is needed$ 

DELETED 



3 7 3  

3 ' 3  1 

3.7.3.2 

3.7.3.3 

3.7.4 

3.7.4.1 

3.7.4.2 

3.7.4.2.1 

3.7.4.2.2 

3.7.4.2.3 

e- d:'-@rt 3 
-a;@ 2' - 

~ ' 0 W ; o n  cf Sear$$ and rbr-at icn ' 5  ATST 

In Order to obtain information 'egardmg 4acrlities ATBT srali maKe a 
"en request to BellSouth. dentr))rlng with 'easonaole soecific:v *be 
gwfaph ic  area for which facilrtits are required, the vpcs and quantnves 
3f the rquired facrlrtles and the required in-sew- date In 'esOOnSe 10 
sucn request. BellSouth shall provrde ATBT wrth infomatJon regaraing :he 
types, quantrty and l w t l o n  (which may be provided by provlslon of robte 
maps and avatlabiirfy of Be1ISoutb poles, conduR and nghtof-way ' o ~ a t t d  
wrthin the geognphic area specdW by AT&T Provision of mfomatlon 
under the toms of this s m o n  shall include me nght of ATBT employees 
or agents to inspect and copy engineenng r e a d s  or drawlngs whrcn 
pertain to tho- facrlitier wrthin tha geographic area identfied in AT8T's 
request. Such inspmon and copying shall ba done at a time and place 
mutually agreed upon by the parties. AT&T may elect to be present at 
any fie# based survey of fralitw I d o n M  punuant to this paragraph 
and Be11South shall provdo AT87 at least forty41ght (48) houn notlcs 
pnor to inmatmg such de# survoy. AT6T employem or agents shall ke 
pemrtted to entor BellSouth manholm and inspect such stwcturea to 
confirm umbtiity andlor ovaluato eonditiofl of tho structure@) wrth at Iewt 
fo r tyqh t  (48) houn noti- to 8aIlSouU7, wrth a 6ollSouth reprewntathe 
pnsont and at A T W s  oxponm. 

OCLlEtEO 

If pwfOmwd by 8a11Southl mrkweady work to aCc"odat8 ATBTs 
f a c i l i  Ma# bo irrdudod in ttH nomd work load scheduk of BallSouth 
wrth con- rwpmsibiiitbs in tho goographic ana8 whom tho 
rekvant po&a 01 conduit r ys tms  a n  loatad and shall not bo entitled to 
p-noaty, adv8-t, or pnfwonCa oval othor wo& to be padomad by 
WlSouth in tho ordinary courw of 8ollSout" businem. 

OQLEfEO 

DELETED 

. 



3 - 1 3  

3 - 4 3  1 DELETEO 

3 7 4 3 i DELETEO 

3 7 4 4  In lieu of obtaining perfomana of make-ready work by BailSouth A T 3 T  
at its option may anange for the perfoman- of such work by a contrac:cr 
cartrfied by BeiISouth to work on or In rts facilitm. Certficatlon v a i l  ce 
granted based upon reasonable and customary cntena empioyed 3y 
BellSouth In the sei6ctlon of rts own contract labor. Notwrthstanding any 
other provisions of this Sactlon, A t U  may not employ a contractor to 
accomplish makeready work rf BellSouth IS l ikeww precluded from 
contractor s.election under the terms of an applicable joint use agreement. 

3.7 4 5 

3 . 7 . 5  

3.7.5.1 

3.7.5.2 

3 .7 .5 .3  

BeiiSouth will issue a lianm to AT&T at the timo all makeready wodc 
neauary to AT&Ts attachment or occupancy has bam completed. 

ApQlication Form and Fees. To apply for a limnsa under thig Section , 
AT&T shall submrt to BellSouth two signod copha of an &plication and 
Conduit Occupancy Licsnm form or m Application and Pole Attachment 
Liwnso form. BellSouth will procsu Iianso appliutions in the order in 
which they a n  reaived: providod, howwor, that when A T I T  has multiple 
applications on llk with BellSouth, AT&T mry dmignato rb desired pnonty 
of compktion of prelicen- survey, and makeready work WIUI respect to 
all such appliutiona. 

Each appliCrtiOn for a l iunse undor this W o n  shall speufy the 
prOpOUd rout0 of ATIT8  fruiitb8 and Idanbfy tho condue and ducts or 
p o h  and pok M l b s  along tho propowd rout0 in which AT&T desires 
to p l a a  or its faulitje8, and d e m k  the phyricll sue, weight and 
jqckot matorial of tho cabk which ATIT doaim to place in each conduit 
01 d u d  01 th. numkr and typo of cables, apparatus enclosures and other 
With which AT&T desires to attach to ea& pok. 

rpplicrtkn for a liunsa undor thb shall bo accompanid by 
a p r o w  (01 Mmatod)  anstrucbon schoduk tontoining the 
informrtion s w o d  below in 3.10.1 of this Attachment, and an indication 
of whether AT&T wll, at it's option, podom rYs own makeready work. 

The pado$ agreo to the establishment of a joint task f o r m  consisting of 
reprosonWves of AT&T and ~I ISout t r ,  whlcn wll dovelop all procsdures 
neassav to efloctuate the provisions of this Section 3.7. Matten to be 
addressed by tho joint task f o r a  incfude, wrthout limrtatlon, the 



3 . 7  6 Muttiple Cables, Multiple S e w a s ,  Lashinq or Placing Addrtional Cables 
and Replaament of Facrlities. ATBT may indude muttlple able In a 
single licdnse application and mutoplo s o w a s  (e,g., C A N  and non- 
C A N  sordtas) may be provided by AT&T in tho same able sheath 
AT&Ts lashing additional able to existing hc!litre$ and placing add~tlonai 
cables in condutts or ducts already occupied by AT&Ts facilities shall be 
pemRted, and no adddonrl few will be applied; provlded, however, that d 
A U T  desires to Ir8h additional crbk to existing faerlitiea of a thlrd party 
ATbT shall prov~do 801ISoUtn wrth reasonabk notice, and shall obtrln 
wrrtten pemrwion from the owner or tho existrng factiith. If 801ISouth 
determines that the requested lashing would vwlato ufoty requi rmnb,  
BoilSouth shall provido wntton n o w  to ATIT mthin a nrsonable time 
specdying in detail BellSouth's findings. If AT&T disagrees wrth 
BeiISoutfr's determination, t)H mattor may k submrltod to the ARemative 
Disputa Resolution Proems, d m b o d  in A U m t  1. If AT&T desires 
to place additional c r b h  in wnduib of ducts whicf~ are alnrdy occupid, 
or to repla- oxisting facttities wrth new faulMos substantially dflorent 
from thoso d m b d  in l b n m a  in achct, AT&T must apply for a aquire 
a new li" spodlal ly dembing the physa l  suo, wrght and W e t  
matorial of tho cabk to bo plrc+d in 801ISouth'r wndurt, and ducts or the 
p h y s a l  suo, wotght, and j w o t  typo of able$ and tho sue and weqht of 
apprntua wdowm and o thu  faulitjes to bo attached to BellSouth s 
p o w .  

3.7.8 SkMk Point of Con- Each party horeby dosignrtes the employees 
nrrrnd k k w  u ttrdr singk point of antact  for any and all purposes of 
thi8 sadon , including, but not l imi td to, prmssing liarrses and 
application8 and providing reads and infomation . Each party may at 
any timo designrto a now point of contact by giving wr~tton notia of such 
chango. 

rrtk of Sing4 Point of Contact) 
[Address, phon. and fax) 



3 8  PROCESSlNG O f  APPLICATIONS (INCLUDING PRELICENSE 
SURVEYS ANQ FiELD INSPECTlONS) 

3 8 1  A T W s  Pnotrties. When ATBT has muhpk appiiafions on file wlth 
BoilSouth, AT&T shall designate ;t3 desired pnorrty of ample t ion  of 
preiicsnse surveys and makcnady work wrtb r e s p m  to all such 
applicrtions. 

3 8 2  Ptelianse SUWY. ARor AT&T has submrtted rb wrrtten applimhon for a 
Iicdnw, a prelianw rurvoy (including a Mid insp.cbon) wlil be performed 
by entrer party, in tho company of a r8pm"tivo of tho other party as 
mutually agreed, to dotomino whethor BollSouth's poles, anchon and 
anchor/guy smndr, or condue sfltoin, in thw present condRjocl, u n  
accommodate A T W s  faulitW, wrthout substrntirlly intedenng wrth the 
ability of BollSouth 01 any othw ruthonrod parson or entrty to US, or 
aCCdw tho pole, anchor of anchor/guy stnnd of any portion of 6etISouth's 
conduit system or faulitie$ archod to 801ISouth'r pok or placed within or 
connected to 801ISouth's condurt systm. If AT&T gwoa Rs pnor written 
consont in wnting, tho dotorminetiorl of dud availability may include tbe 
"rodding" of ducb at AT&Ts expm88. 

3 8.2.1 m0 pufp080 of ttH p n l b n s o  survey is to dotomine whether A f & T s  
propowd ttbctrnwnts to WISouth's poles or occupancy of Be1ISouth's 
conduit rnd ducb mll sub8trntirlty intodon WIU! um of 8oIISouth's 
hulitioa by WISouth and ottrsn wrth fadlitiea occupying, connected or 
aU8chod to 801I$outh's polo or conduit systom: and to provrde information 
to AT&T for ib dotomination of whether tho pok, anchor, anchorlguy 
tbrrrd, m u k  d W  01 @ht-Of-wry is su-bk for rb ~$8.  

3.8.2.2 on irrtormrtiorr providod by 601ISouth, AT&T rhrll doter" 
whothor EkllSoutn's pok, anchor, anchor/guy strand, condud and duct 
facilitha am sultrbk to m8ot AT&Ts needs. 

3.8.2.3 BollSouth may not unnrwnably refuso to continuo to process an 
application bamd on 8OIISouth's dOtefmin8tiOn that ATbTs proposed use 
of BollSouth' s facilities will not bo in complirna wrth appliclble 
requirements, spedclt ion~, rules, regulation$, ordinanam and laws. 

. 



:maC'-Prt 2 
>a;e 3 '  

The Paflies shall s u c m t  :re Ssue for resolution Jrcer ::e A,terat,t ie 
Dispute Resolution DrccedUres spec~fitd in Attacnment i :3 :re 
Agrscment. ATBT shall DC reSPonslble for making Its own rdecercent 
delemination that its use of Such fac~irties will be in comollan- wttn s ~ c , -  
requirements, specificat~ons. mles. regulations. ordinances and aws 
ATST acknowledges that BellSouth is not expiicrtly or ~mpticniy #arrar:irg 
to ATBT that ATBTs proposed use of BellSouth's facrlrtles w I I  be n 
complianw wrtt\ applicable rqulrements, specfiutlons, rules 
regulations, ordinanas, and laws. 

2 8 3  Environmental, heam and safety inspections. Wrthin a reasonaoie w e  
penod after AT&T has submrttad ;t3 wrrtten applicrtion for a license 
BeIISouth shall provide AT&T wlth such infomatron about environmental 
health and safety inspeaons that is equal to the information that  
BellSouth retains and provldes for tho um of rts employees who sass 
nghts of way, cmdurts and pok attachments. Notfmg in this Saction 
3 8.3 is intended to cmato any additional lirbilitjes mat might otherwise 
exist wrtb respect to environmonlil, hertth and ufoty inspections and to 
n o t l a  thoreof. 

3.8.4 Administfativo Procsuinq. fho rdminirtntivo proassing poRion of t h e  
p r e l b n w  survoy (which indudm mthout limitation proassing t h e  
appliutm, prepiring mrkwaady work ordon, nowing joint usen and 
othor pononr and en- of work m q u i m n t r  and scheduk, 
coordinating tho n locPt io~l rsrmng~nt  of 8dISouth and/or other  
l i censd  faalW) wiil bo parlomnd by BollSouth at AT&Ts expense. 
Anything to tne contrary heroin notwrthstrnding, BellSouth shall bear no 
responsibility for tho nkertion, r e m n g m e n t  or removal of facilities 
u s d  for tho tnnrmiuion 01 distribution of ehctric powor. 

3.8.5 DELETED 

3.9 ISSUANCE O f  UCINSC3 

3.9.1 OMkrtkrr to luw Liarrw. BollSouth shill iwua a licanse to A T U  
to thb 3.9. BellSouth and AT&T acknowkdgo that each 

applicttkrr tor i lkmw shill bo evrluatod on an individual basis. 
Nothing Corrtrind in this section shrll bo tonrtrwd as abndging any 
indemndont polo att8chmnt qhts or anduit 01 dud acmss nghtr which 
AT&T may h8vO undor tho provisions of any applicrbk federal or state 
laws or regulrtionr govomiq access to 8OIISOuth's poks, condurt3 and 
ducts, to tho oxtont tho u m o  an not intonsistont wrth the 
Telec"unratiocis Act of 1996. Each licanw iswed hereunder shall be 
for an indofindo term, subjOd to AT&Ts complianw wrth the provisions 

. 



3 3  

3 9 3  

3.9.3.1 

3.9.3.2 

3.9.3.3 

3.9.4 

3.9.5 

3.9.6 

3.9.7 

3.9 7 1 

Issuanca of Lmnscs  m e n  No Make-Ready Work 1s R q u l r d  i f  
BeilSauth detemnes that no make-ready 40rk IS requlrw.. QeiiSouth 
mall approve applications for pole attachment and conduit occupancy 
'icenses and issue such licunsos wrthln twenty (20) business days of 
recetpt of AT8Ts application. . 

Muttrple Apglicrtions. ATBT acknowledges that muhpie parties nc lL icq  
BellSouth may seek to p l w  thew faalrties in BellSouth's conduit ana 
ducts at or about the same time, that the makweady worir requrred 10 
prepare BellSouth's hcrlitim to a&"odato multiple applicants may 
dflw from the makcready worlc required to accommodate a single 
applicrnt, that issues relating to the proper apportionment of casts an- In 

mum-rppliant srtuatlons that do not ansa in singlo-rppliant situatms. 
and that cooperatmn and nOgOtJatiOn3 b e W n  all applicants and 
Be11South may k n e w w r y  to r w k a  dispute8 involving multiple 
applitrtions tor p m " w n  to p l w  fauiitia-8 idon tho same pok, cmdurt, 
duct, or nght-of-wry. 

All appliutiorrs will bu p m s d  on a f h t a m a ,  fiat wad basis. 

DELETED 

DELETED 

Agr-nt to Pay for All Mak&eady Worlc Comoktod. AT&Ts 
submiaiorr of wwtton authoriutbn for makeready work shall also 
con8tituto A T I T  8 ag"orrt to pay additional cort4asad Margo$, if 
any, for complotod mako-- work as providod in M c k  3.7.4.3. 

P8vrmc\t, to 0t)Hn for Expaclbs Incurrad in Transforring or Amnqinp 
FlciiMm. ATIT shall mako rrrangomints wrth Ma owners of other 

bc8tad in or connected to 801ISouth's conduit gystom or attached 
ta -'8 pole$, rnchon or anthor/guy strand8 regarding 
nimkrMff"t for any oxp.nw8 incumd by them in transfemng or 
nunnging thoir frtrlitjoa to rocommodat. the p i r m o n t  or attachment 
of ATIT'S frdlW in or to BaQSoutn'~ structLlm. 

DELETED 



2 3 7 2  

3 4 7 3  

3 3 - 4  

3 9 7 5  

3 9 8  

3.9.8.1 1 

3.9.8. I . 2  

3.9.9 

3,9.9.1 

3.9.9.2 

3.10 . 

3.10.1 

DELETED 

DELETED 

DELETED 

DELETED 

Make-Ready Work on an E~~edr tsd  Basis. 

If ATBT requests that makeready work be performsd on an expedlted 
basis, ATBT shall so advise BellSouth at the earliest opponunlty 

If ATBT is willing to authonte Be1I&th to perton make-ready work o n  
an expedited basis, and rf BdlSoutb agrms to parton the work on sucn a 
basis, BellSouth shall realculato the esbmated makeready charges. if 
AT&T accapt3 BellSouth's o-r, upon completion of a e  make-feady work 
ATCLT shall pay such addihorrrl charge$, f any. 

Liemw. Whon AT&? 3 application for a pok rttachmont or conduit 
octupancy licsnso is approved, and all required m r k t n a d y  wo& 
completd, BellSouth will e x ~ u t o  and ntum r signed authonration to 
AT&T, as appropriate, authorizing AT&T to attach or plrea the specrfied 
f a u l W  on EkllSout" p o h  01 in 6elISouth's conduit or ducts. 

Each liarrso iwued under thk W o n  shall ruthorit0 AT&T to attach to 
BellSouth's poles or p l a a  or maintain in BellSouth's condurt or ducts only 
thow faci l i th spocdcally d e w b o d  in tho l i~nse,  and no othen. 

Exapt  8s o x p n d y  statod to tho contrary in individurl lianws issued 
henundor, or& lianw is8uad pursuant to this sect~ocll shall incorporate 
all t o m  and conditkns of thb Soctim whathor of not s u d  toms or 
conditions a n  oxpn8sly incowrated by re fenna on the fa- of the 
l iansa W. 

COUStRWCTlON OF ATaT'3 FACIUTIQS 

cor#buctkrt Scheduk. AT&T shall submit wrUl AT&Ts lianw 
rp@kadm 8 progosod or eatimrtod constnrctiorr schoduk. Promptly after 
tho imurna of a lieon- pamrtting ATaT to attach facilities to BoilSouth's 
pol68 or plrm frciliticn in BellSouth's conduit or dum, AT&T shall provide 

keep BollSouth infomod of signifhnt anticiprtdd changes in the 
constnrction schedub. Construction scfmduba rquired by this Saction 
shall include, at a minimum, the following information: 

BdIsOUth With an Upd8tOd COnStrudhl SChoduk and Shdl th0felROr 



3 1 9 ' 3  

3.10.1 4 

3.10.2 

3.10.2.1 

3.10.2.2 

3.10.3 

3.10.4 

3.10.5 

3.10.6 

estimated dates when construction will begin and end. and 

The approximate dates when ATBT or penons acting on AT.&Ts Senaif 
will be perfomng construction worlr In connection wrth the placement :f 
ATBTs facillfies in BellSouth's condurt or ducts. 

Additional PrtconstNction Pfocsdurts for Facilities Placcd In Condult 
System. The fOllOwing prOc4dursJ Shall apply before ATBT places 
facilrties in BellSouth's condurt system: 

ATBT shall give wntten notica of the type of faciliths which are to be 
placd; and 

Be1ISouth shall provdo to AT&T s p 8 a  in manholes for racking and 
stongo of up to YWy (SO) feet of cabk, provtded spa- IS available. 

DELETED 

8ellSouth Not Responsibk for Constructing or Placing F aeriities. 
Bellsouth shall hrvo no oblig8bon to construct any faaiities for AT&T or to 
attach AT&Ts frcilW to, 0; plaw AT&Ts fac~l& in, 8eiISouth's poles 
or conduit system, except as may bo m8sary to facilitate the 
interconnodon of unbundhd ne(work ebmonta or except to the extent 
oxprmly providod in mi8 Sadon, any licw~so iswad hereunder, or by 
the Tekcommuniations Ad of 1996 or any other applicable law. 

AT&T Resoonsib& for Constructing, Attrchinq and Placing F actlitks. 
E x w t  whom otherwrw mutually agreed by AT&T and BellSouth, ATBT - -  
s h d k  maponsib& for conrtructing rb own facilities and attaching those 
fral- ta, 01 p k d q  V!m in BeilSouth's p o h ,  conduit or ducts at 
A T W s  rok CoIt and expenso. AT&T shall bo sololy responsible for 
PIyirrO 84 p a m s  and ont~tjos who provldo mrtoriah, labor, scum to 
red 01 p ~ ~ n r l  propor@, or other goods or swims in mnnection wrth 
the canstructiorc and placement of AT&Ts fruiMs and for dirmng the 
activrljes of a11 porions acting on AT&Ts behalf whik they are physlally 
present on BotISouth's pok, in any pad of WISouth's conduit system of 
in tho vicinty of BollSouth's p o h  or conduit systm. 

Complianca with Apolicablo Standards, Heam and Safety Requirements. 
and Other Leqal Requirements. AT&T shall constnrct rts facilities in 



3 1062 

3.10 6.3 

3.10.7 

3.10.8 

3.10.9 

3.1 1 

3.11.1 

ATBT snall satrsf2' all Legal Rqulrements set fonh above In 3 5 G f  T ~ I S  

Section . 

ATBT shall not pemt any penon acting on AT8T's behalf to perform any 
work on Be1ISouth's poles or wrthin BeIISauth's condurt system WltnoLt 
Snt verrfying, to Me extent practicable, on each date when Such WON s t3 
be performed, that mo condftion of the polo or wndurt system IS suitabre 
for the  work to be performed. If AT&T or any p n o n  working on ATBTs 
bshatf determine$ that the andition of the pok or condurt system IS not 
surtabk for tho work to be porfomed, AT&T shall nom BellSouth of the 
condRion of tho polo or conduit SyStOm in quatlon and shall not proceed 
wrth construmon actrvrties unbl AT&T is satrsfkd that ttre work can bo 
safely performed. 

Constmction N o m .  If tsquostod to do so, AT&T shall provide 
BellSouth wtth information to mawnabty w u r e  EoIISouth that 
constmction has W pocformed in rccordanca wrt)r all applicable 
standards and requ imnts .  

Poinh for Attachment. 8eiI~uth shrll speafy, using tho same selection 
CntOfIa R use8 for RI own opn t ing  ampany, tho point of attachment of 
each pok or anchor to bo occuptd by A T W s  trCrlWs. When tho 
factlitjoa of mor. than on. applicant a n  invoked, WISouth will attempt. :o 
tho oxtorrt pncticrbk, to dosignat. tf\o sam ralabve posrtton on each 
pok or a n d w  for 0- applicant9 faulWs. 

Manhok and Conduit Bnrk4utr. ATiT shall bo pomrtted to add 
corrduit pod8 to WIsOuth manholes wtron existing condurtr do not 
provid. tho pathway toncmtivrty noadod by ATIT; provided the stmctural 
h&grRy of tho mrnhok is maintained, and round onginwclng judgment is 

USE AND ROUTINE MAINTENANCE O f  AT&TS FACtClllES 

- 0  

Uso of A T W s  Faaliticn. E& liansa granted under this Sodon 
authorize8 AT&T to have to AT&T', faalitjos on or in 6elISouth's 
pol-, conduits and ducts as needad for tho purpow of sowing A T U s  
customem, including, but not limned to, powoclng olwtronlu, mondonng 
faciiitios, or transporting signaling. 



3 1 1  3 AT8T Responsible for Maintcnanca of ATBTs Facdrties ATBT spa11 
maintain its fac~irtns in accordance wrth the provlslons of thts Section 
(incfuding but not limtted to all Requuemenh sot foeh above In 3 5 of t h  
Section ) and all licanses issued hreundor. AT&T shall be solely 
responsible for paying all persons and entrtks who provide matenals, 
labor, access to real or penonal ProcHCty, or other goods or sewas in 
connmon wrtb me mrintonanca of A T & r s  hu1iti.s and for directing the 
actrvrtie8 of all persons r a n g  on AT&Ts behalf wbik tRoy are physlalty 
present on B.1ISou"s p o h ,  wrtfrin EkllSouth's condurt system or In the 
immediate viclnrty of such poles or condud rystm. 

3 , 1 1  4 BellSouth Not Responsibh for Maintaining ATITS Fraiitia. BerlSouth 
shall have no obligation to maintain any faalW whlcfr AT&T has 
attachod or mnnodod to, or p l a c d  in, 841ISouth's pow, condurtl. ducts 
or any pottion of BollSouth's conduit rystm, oxtsgt to the extent 
exprossty provided by tho provisions of this Socth or any limn- i s s u d  
henunder, or by tho toWmmuniCation8 A d  of 1998 or other appliable 
law, r u b  of rogulrtions. 

3.1 1 , S  hfomathn Conaming tho Maintonrnca of AT&Tr Fralitim. Promptly 
aRw tfH iwurnca d I licansa pomrtting AT&T to attach faulities to, or 
p l r a  MI- in WISouth's poh,  canduib or d u a ,  AT&T shall provide 
B4IISouth wfth tha nrm, titk, businma a d d w ,  and business telephone 
n u m b  of tho mrnrgw re$ponsibk for routine maintenance of ATBTs 
f&iii, a d  3hrU thoforftor now EkllSouth of changea to such 
idb"tWl. Tho managor responsible for routtno mamteclancs of ATBTs 
MdW8 shall, on h1ISouth's request, Idonbly any contractor, 
s u m ,  01 OW m n  parforming mrmtonrna amtties on 
AT&T$ boh8tf at I apocdled sit0 and ah~ll, on Bo1ISouth's request, 
provida such rddM0n8l documontation nlrting to tho maintonanca of 
A T W s  f8alitW as ramonably n w r y  to d m s t r a t o  that AT&T and 
at1 penons acting on AT&Ts khrtf an compwng wrt)l the requirements 
of this Section and licanma iwud honundar. 

A9 
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3 ' 1  3 

3.12 

3.12.1 

3.12.2 

3.12.2.1 

3.12.2.2 

3.13 

+'o*lng O n  BehSouth s soles. in its Wndult system or d u e s  or ,n tpe 
vlc:ncty of such poles. ducts Or Condurt s y s t e m s ,  any wrth them sultacle 
dentrfication and shall. upon the request of any BellSouth employee.  
x d x e  such ~dentrfication. 

MOOlFlCATlON AND REPLACEMENT Of AT&TS FAClLlTlES 

Notrfication of Planned Modflution or Replacsment of Faciiltics ATBT 
shall, when practicable, not* Bellfouth In wrrting at least 60 days 3efore 
adding to, relocating, replacing or othorwrse moddying rts facdTfics 
attached to a BeIISou~ pole, anchor or anchor/guy strand or located In 
any BoilSouth condurt or dud. The n o m  shall contain suflcient 
information to enablo Bellsouth to dotomino whetbor the proposed 
addaon, relocation, roplac"nt, or modiflation 19 pwmrttd under 
AT&Ts present lianw or requinr a now or amondod license. 

New or Amended Licsnse Requid. A now or amended licunw will bo 
requited d the propomd addltm, r sku tm,  mplrwnont, or modrfkrtiocl: 

Requires that AT&T uso addition81 s p 8 a  on WISouth's poks or in its 
condultr or duct, (indudiq but not limited to any additional dum, inner 
ducts, or substantial s p w  in any hrndhok or manhok) on ertfter a 
temporary or pemanont brsb; or 

Rosuttr in tho ai20 or locltion of AT&Ts faci lW on BellSouth's poles or 
in rts conbutt or ducts king appmei8bty d-nt from those descnbed 
and authorird in A T W s  p m n t  lieanso (0.9. difbnnt dud or suo 
incter80 musing I n d  to rcclkul8ta stom loadings, guying, or polo 
clasa). 

k N O E M E N T  O f  FACILITIES AT mi! REQUEST O f  ANOTHER 

3.13.1 M d ~ M ~ r d y  Work at tho Request of AT&T. If, prior to ttro issuancs of a 
licum, AT&T dotmninm mat any pok, anchor, anchor/guy strand, 
Corrduit 
attrcnmnt w tonduit occupancy or that it will k noewary or desirable 
for BollSouth or any othw pwwn or mthy to roanango existing facilitie~ 
or structures to a c c " r t o  ATIT, ATaT shrll promptly advise 
BdISouth of tho makeready wodc rt bdkvos nemsary to enable the 
accommedatron of AT&Ts frulith. 

BellSouth shall determino, in tho exorcise of sound enginmnng judgment. 
whether or what such make-ready wodc is necassrry or possible. In 

d u d  i8 inadoquato to rcum\modrto AT&Ts p r o g o d  pole 

3 13 1 1 



3 * 3 I 2 ATST shall be soWy responsible for negotiating wrth penons or ertIt!es 
otner than BellSouth for the rearrangement of such "on$ ar entities 
factifies or stmchrres and. except where such rearrangement I S  for :Po 
benefit of BellSouth andlor Other lianssts as well as ATBT shall 9e 
solely responsible for paylng all charges attnbutable to the r t anangere r t  
of such facilities; provided, however, Mat rf faulihos rearrangements 
rquire new licanses from 8eilSouth, 8eIISouth shall Issue such licenses 
in conjunction wrth the Issuanc8 of the  applied-for Ircsnse to AT8T 

3.13.2 Reamnqement of A T W s  Faalibos at 8ellSouth's Request. AT&T 
acknowledges mat, from t~mo to U n w ,  fl may bo n-wary or desinble for 
Be1ISouth to chango out poloa, rbloato, remstruc!, or mod* pomons of 
its condurt system or rermngo fauIibe3 contained m ~ n ~ n  or connwW 
thereto and that such change8 may bo noauftated by BerlSom'$ 
business needs or authoruad application of anotMr omty seeking a- 
to BellSouth's p o h  or cmdurt systems. AT&T a g r w  that AT&T wll, 
upon BdISouth's request, and at BellSouth's o ~ n s o ,  but at no cost to 
AT&T, partxipato wrth WISouth (and othw licanwas) in the relocation, 
rsconstruction, or modfiation of WSoutfr's condult s y s t m  or facilrties 
rsanangemont, AT&T acknowledges that, from time to timo, fl may be 
n-sury or dminbk for 601ISouth to chango out poks, relocate, 
reconstruct, or mod@ podon8 of it, condud s y $ t m  or rormngo foctlities 
contained tftonin or eonmeted thereto as a mult of an ordor by a 
municrpallty 01 other govomnwntal ruthonty. AT&T shall, upon 
Bo1ISo~' r  rqmt, partidpato WIUI BoiISouth (and other lian-) in the 
relmtlon, noonrtnrction, or modficatlon of 801ISouth's condult systom or 
faulba namngemont and pay rt, proportionate sham of any costs of 
rLch nkcrtkrr, nconstnrction, or modfiation that a n  not termbunad by 
such municipality or govommentrl ruthonty. 

3.13.2.1 AT&T &rU mako all reamngoments of it, frulith wmin such wnod of 
WfW U b join8y d o m d  reownablo by tha pefth8 b r w d  on tho amount 
of namngo~~ont,  n w s a a r y  and a de8iro to minimuo chanws for 
s "co  intomption 01 faulity-based mwia donial to an AT&T customer 

If ATQT fad8 to mako tho required reamngomnb wtthin the timo 
preacnbed in 3.13.2.1 precding 01 within such oxtwded penods of time 
as may bo grrntod by BeIISoutf~ in wnting, 6ollSouth may perform such 
rearrangements wrth written notlea to AT&T, and AT&T shall rermbune 

3 13.2.2 



3.14 

3.14.1 

3.14.2 

3.14.3 

3.14.4 

3.14.5 

3.14.6 

3.14.6.1 

3.14.8.2 

3.14.6.'3 

3-14,? 

3.14.7.1 

3.14.7.2 

3.14.7.3 

3.14.7 4 

EMERGENCY REPAIRS AND POLE REPLACEMENTS 

Wrthin sixty (60) days aRer the Efx%ve Data of this Agreement. 
BellSouth and AT&T shall mutualty agree on a nondiscnminatory pnority 
method to a c a m  BdJSouth poles, condurt and ROW in emergency 
srtuaQons. 

AT&T Responsible for Emerqoncy Repain to rb Own F aalitios. In 
general, AT&T shell ba rospnsibk for making emergency repain to rb 
own balities and for formulating rppropmto plans and prima which 
will anrbk R to mako such emrgonty repain. 8ellSouth shall be undw 
no obligrtiorr to podom any repair or swim nstofation woh of any kind 
wrth rasped to AT&T", fOctlit&$. 

DELETED 

DELETED 

DELETED 

0-0 

0-D 

OQLeTeD 

DELETED 

DELETED 

DELETED 

FCGi 1 0197 



3 ' 4 8 1  

3 4 4 3 2  

3 ' 4 8 3  

3.14 8 .4  

3.15 

3.15.1 

3.15.1.1 

3.1 5.1.2 

3.15.2 

3.15.3 

3.16 

3.18.1 

DELETEO 

DELETED 

DELETEO 

DELETED 

DELETED 

INSPECTlON BY BELLSOUTH OF ATaT'9 FAClUTlES 

Be1ISouth's Right to Mako Penodic of Soot Inspections. 8ellSouth shall 
have the nght to mako penodic of rpot inspecuons at any time of any caR 
of AT&Ts faalities attached to BellSouth's poles, anchon or anchorlguy 
strands of occupying any 6ellSoutb condult of duct for the limrtcd purpose 
of detemrntng whether AT&Ts faalitiw a n  In compliance wrth tbe toms 
of this Section and licenses hereunder, provdod that such inspecuons 
must bo non-invrs~o (e.g., no splia asbb may bo opened). 

BeIISouth will givo AT&T advan- m e n  n o w  of such inspections, and 
AT&T shall hrvo tho nght to hrvo a repfewntative attend such 
inspdon8, exapt in thoso instanas whom uhty ansiderotions justrtv 
the need for such i n w o n  m o u t  tho delay of w a W q  until wnttcn 
notic4 ha8 beon forwrrdod to AT&T. 

Such in8podon8 shrll k conducted at bII&uth'S expmsa. Expense, 
providod, honnvor, that AT&T shall krr tho c a t  of inspocUons a3 
ddineatod in 3.512. 

DELETED 

No Duty to AT&T. Northaf t)w act of in8pdon by 6oIISouth of ATbT's 
haIW nor my hilum to in- such frctlith shall operate to impose 
06 
m i l & ,  obligrtions or liability under tfib Section or othewise 

any Ikbilily of any kind whrtsoavor or to relieve AT&T of any 

-* 

NoTlcC O f  NONCOYPUANCI 

N d a  of Norrcomplirna. If, at any timo, 8oIISouth dotomines that 
A T W s  faulitha or any part thoroef hrvo not bow p l a d  or maintained 
or a n  not being used in attordrnca with tho tsquirmnB of this 
A t W v n " o  3, WIsouttr may sond wfitton n o w  to AT&T sprfying the 
alkgod noclcompliana. AT&T aqrm to Idmowkdgo r w i p t  of the 
notim a8 won a8 pnctk?lbk. If AT&T dm not dispute BellSouth's 
assmon that such facilitjes are not in amplirnw, AT&T agrws to 

u6 
k 6 I l C i 9 7  



3 152 Oiscutes over Alleqed Noncompilance. I f  AT8T disputes 8ellSo~th s 
assemon :hat ATBTs facilities are not In compliance. AT8T snall ret,? 
BellSouth in wrrting of the basis for ATBTs assert~on that its facllltics are 
in compliance. 

3 1 6 3  Failure to Bnng Facilities into Comolianm If ATBT has not brougPt :he 
facrlrties Into compliancs wrthin a reasonable tlme or provided 8ellSc~1h 
with proof sufficient to penuada2eIISouth that 6ellSouth cned In 

asserting that the facrl&es were not in compliana, and d BerlSouth 
detetmines In good fanh that the rllegod noncmpliancs auscs or 1s * 

likely to wuse matonal damago to 6eIISorrtfr's fsalitier or those of othen 
usen, BellSouth may, at RI option and A T I T 3  expense. take such non- 
servia rffecbng steps as may be required to bnng A T W r  facrlrties into 
compliance, including but not limrtod to a c r d n g  any andfions which do 
not meat the spocdhtionr of 3.5 of thk -rr . 

3.16.4 Conedon of Conditions by EkllSouUI. If WISouth ekcb to bring ATBTs 
faalitim into compliana 01 pmvidod by 3.16.3 of tnb W o n ,  the  
provisions of mi8 Soctbn shall apply. 

3.16.4.1 BellSouth will, whonevw pnctkabk, notrfy AT&T in wntjng before 
performing such work. The mrttw n o w  shall d m b o  the nature of the 
work to bo perfofmod and WISouUI's r thduk  for pedorming the work. 

3 16.4 2 If AT&Ts frcilidea hrvo kcorm dotrehad or padalty dotached from 
supporting ndu or wall supgortr k u t d  wrtfrin a 861Isouth manhok, 
BollSouth may, at ATbTr oxponw, reatbch thwn but shall not be 
oblig8td to do so. If Ek1ISouth do88 not tomttach ATbT's faalittes, 
EkllSouth shall ondomvor to omngo wrth AT&T for tho remttachment of 
uy trdliti.8 mod. 

3,16.4.3 shall, as soon as pnckabk after performing the work, advise 
AT&T in wMng of the WQ& padonned or 
such no-, AT&T shall i n s m  the fadlittor and trko such steps as ATBT 
may d m  nocmary to insure that @IO facilitb.8 moot AT&?$ 
porformanca rquinmonts. 

taken. Upon r w w i n g  

3.16.5 AT&T to Bear E x ~ . n m .  AT&T shall b a r  all o x ~ n s 0 6  arising out of or In 
cannodon with any work podonnod to bring AT&Tr halitiw into 
compliance wm this Section; provided. howOver mat nothing contained In 
this Section or any licenm isauod heroundor shall be constmod as 



3 . 1 7  

3.17.1 

UNAUTHORIZED OCCUPANCY OR UTlLlUTlON O f  BELLSOUTH'S 
FAClLlTlES 

L~cansinq or Removal of Unruttronted Attachmema. If any of A T U S  
attacfrmenn shall bo found O t U c h a d  to poqs) or oaugyinq conduit 
systems for which no limm is outsunding, 8a1ISouth, wrthout pre~udiw 
to rts other  nghts or remedies undu this A g m m n t ,  indudlng tenination 
of limnms, may tmposa a charge and requin AT&T to submrt In wrrting, 
wrtfiin thirty (30) daya aflw rec8rpt of wnRw notrbtlon from hliSovth of 
the unauthonzsd attacfiment or wndurt occupancy, a polo attachment or 
condurt occupancy liansa applbtiofl. if such rppliubon 13 not -wed  
by BellSouth wrthin tho rpodod timo AT&T may bo required at 
8eliSout" optjon to m o v o  rts unauthocuod " m t  or octupany 
wrthin sixty (60) dryr of tho final dato foc submilting the nquind 
appt ia tm,  or EkllSout?! may at BoilSouth's option mnovo A T I T $  
faalitkq wrthout lirbility, and tho oI(P(M80 of Such removal Shall ba bome 
by A T U ,  Chrrgm tor any such unruthodzod oocuprncy shall bo equal 
to tho appliabk limnso bo$ and chrrgm whidl mid have beon 
payrbk from and a* tho dato such htllW won flmt placed on 
BolISouth's polo8 01 in BellSouth's conduit sfltm, it AT&T provdes 
rerronabk documtation of such pluainwt .  If AT&T is unabk to 
provido such n r w n a b k  documontation tho mattw may ba submdtod to 
tho MmrtCvo Dkputo Rwlutkrt Proam, d e w b e d  in Attachment 1 I If 
EkllSoum pnvrib in such Altcrmativo Oisputo Rwlution, then AT&T will 
pay two yorn wofth of tho appliabk dW9@8. 

3.17.2 O e W D  

3.17.2;l oa" 
3.17.2.2 MUmD 

3.17.2.3 Nothing COntaiMd in th. A g m n t  or any liemu iwud henunder shall 
be constfud a8 nquiring AT&T to k r r  any oxpOfWOS which, undw 
appliubk hdonlw stat0 laws of regulrtkn8, mud bo bome by pOnons 
or entitia othw tnrn A T U .  

3.17.3 Prompt Payment of Appliabk Few and Charam. faos and charges for 
pole attachments and conduit system octupancim, as specrfd herem 



3 4 o  A' 

3.17.5 

3.18 

3.18.1 

3.18.1 .l 

3.18.1.2 

3.1 8.1.3 

3.18.1.4 

3.18.1.5 

3.1 8.2 

3.18.3 

3.18.4 

3.18.5 

3.18.6 

3.18.7 

3.18.7.1 

3.18.7.2 

3.18.7.3 

3.18.7 4 

No Jmplied Waiver or Ratfiation of Urauthonred Use No act or 'aricrre 
10 act by a d l S o u t h  with regard to sald unicmsed use shatl be deerrm 3s 
a ratification of the unlicensed use, and if any Iiccnse should be 
Subsequentty issued, sold lianso shall not operate retroactively or 
constrtute a waiver by 6dIsouth of any of Its nghts or pnvliages under !?IS 
Agreement or otherwise; provtded, however,  that AT8T Shall be suE!ect 
to all liabilities, obliganons and responsibiiitms of this Agreement I n  'egard 
to said unauthorized u s 8  from inmotion. - 
DELETED 

REMOVAL OF AT&T'S FAClUTlES 

DELETEO 

DELEttlD 

DELETED 

DELETEO 

DELETEO 

DECEtED 

DELETED 

OCLrrPO 

OCItTlcD 

DELETED 

F M i 1  0197 
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3 9 7 5  

3 . 4  8.3 

3.‘8 9 

3 i a . 1 0  

3.18 .10 .1  

3 . 1  8 .10 .2  

3 .18 .10 .3  

3.18.11 

3.18.11.1 

3.18.11.2 

3.18.11.3 

3.18.12 

3.18.12.1 

3.18.12.2 

3.18.13 

3.18.14 

3.18.14.1 

3.18.14.2 

3.18.15 

OELETEO 

DELETEO 

DELETED 

OELETEO 

DELETED 

DELETED 

DCLETED 

DELETED 

DELETED 

DELETED 

D c L m o  

DELETED 

Pok Atbchnnntr. A T H ,  at its expama, will m v e  its attachments from 
any of WIsouth’$ pokr within thirty (30) dry, dbr tormination of tho 
licansa mering such attachments. If AT&T faik to m o v e  rts 
attacfIrnwt8 witnh such thirty (30) dry pow, B.11sOuth shall have the 
right to nmow such att8chnwm at AT&Ts oxpm84 and wrthout any 
lirbiiity on tho pwt of WIsouth fof d8mrg. 01 injury to A T U s  
“&rnonta u n W  m u d  by tho nogligonc4 or intentional misconduct of 
aaaouu% 

Termination of tho licansa wvoring such conduit occupancy: or 

The d8ta AT&T nplrc+r its oxisting frcllitka in om duct with substitute 
faalW in anothor d u d  

If AT&T fails to remove ib facilities within tho s@sd period, WISouth 
shall have the right to ~ O V O  ruth facrlitim at A T W s  expense and 

LI /3 
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7 4 8  ' 5  

3 19 

3 19 1 

3.19.2 

3 19.3 

3 19.4 

3,19.5 

3.19.6 

3.20 

3.20.1 

3.20.2 

3 20 2.1 

CORtrnuinq Resconsibiirty for f e e s  and CharqeS. ATBT Shall 'emaln iaOle 
for and pay to BellSouth all fees and cnargcs pursuant to 3rcvlsIons of 
!Pis Agreement until all of A T B t s  facilrtres are physically rcmcved tTcm 
BellSouth s poles or condurt system. 

FEES, CHARGES, AND BILLING 

DELETEO 

DELETEO 

DELETED 

OELETEO 

Limnso Charge% Licsnso charges commena on tho fint day of tho 
crlendar month following tho dato I l b n s o  ia issued. Such charga 
cmsa as of the final day of tho cabndar month pmcding the month in 
which tho attachment 01 occupancy is phflially m v o d  or the uttlization 
is discontinued. A "mh minimum chargo is applicable to all 
l ic4nw. 

Noti- of Rate and Computation of Chrrpos. On or about November 1 of 
each year, BoIISouth wll notdy A T W  by c8fUfld marl, retum rewpt 
requoatedl of ttn nntal nto and pok tmnsfor rat0 to bo applied in tho 
subsquont cakrrdrr y a r e  Tho lottor of noflation shall be incorporated 
in, and gov& by, tho t o m  and conditions of thk Agrwmont. 
Attachrmnt and ~ p a n c y  rat08 shrll k applied to tho number of polc(s) 
and dud foot of cmduit tor which licensor have beon issusd before 
0.wmkr 1 of oath a k n d r r  year. Chargas for attlchment( s) and 
ocu~p8ny which commenced during tho prekding twotve (1 2) month 
podod will bo prontod accordingly. 

ADvA)IIcI PAYMENT AND IMPUTATlON 

Attachment and Occupancy F e a .  Feo8 for pok attachment and conduit 
owuprncy shall bo bawd on the facilW for which l i a n w s  have b e e n  
i s sud  asof tho dato of billing by 8elISouth, shrll k computed as tot 
forllll in Attachment4 of this Agrwment and shall bo payable annually 

'FL6/1 Oi97 
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1 

' 1  

2. 

2.1 

2.2 

2.3 

3. 

3.1 

3.2 

3.3 

PROVISION OF CUSTOMER USAGE D A T A  

' Intmduction 

This Attachment sets forth :he terms and conaltlons for SellSouth's Drovlsicn 
$ f  Reccrded Usage Data (as defined in thrs Attachment) to AT8T At  ATST'S 
'eauest. Recorded Usage Data shall be provlded by BellSouth to ATBT ,wen 
ATBT purchaser Netwoh Elements, Combmations, or L o a 1  Services from 
BellSouth. 

Gononl Roquinmonts for Rocorded Usage Data 

BellSouth shall provide ATBT wrth ReWrdbd Usage Data In accordance with 
this Attachment 7 

DELETED 

BellSouth shall retain Recorded Usage Data in acwdrnca with appliuble 
law and regulation. 

BellSouth will record all usage originating from AT&T Customers using 
BeIISouttr-provtded Elements or Local Sewitas. R w r d e d  Usage Data 
includes, but is not limited to, the following categonos of information: 

Completed Calla 
Usa of Feature Activations for Call Retum, Repeat Dialing, and Usage 
Sensrtive Thrw Way Calling 

0 Rated Calh To Information Providers Reached via BellSouth facilities 
0 Calk To Directory Assbtanc4 When BellSouth Provldes Such Sefiice .-- Calk c ~ m p k t d  ~ i a  BellSouth-Provided Opentot Sef i ias m e r e  

WIS0ut)r Providm Such Sewiee To AT&T's Local Setvia Customer 
originating from AT&Ts customer or billed to AT&T 

0 For WISouth-frovided Centrex S e ~ i a ,  Station Level Wail 
R e a d s  Shall Include Compkta Cali Detail And Complete Timing 
Information 

TO An AT&T Cuattorrm 

BellSouth shall provide to AT&T Recarded Usage Data for AT&T Customen 
only. BellSouth will not submit othor carrier l o d  u W O  data a$ Part ofthe 
AT&T Recorded Usago Data. 

DELETED 



3 4  DELETED 

2 5  End user customer bsage w o r d s  and statlon level detail records srail :e n 
E a c h  in accordan- W r t n  E!dR standards 

4 Recordod Uargo Data Format 

4 1  BellSouth will provide Recorded Usage Data In the EMR format and b y  
category group and record type, as soc~rfied in the AT8T Customer Usage 
Data Transfer Requirements, (“Data Requirements”), which IS anached hereto 
and incorporated herein as Appendix 11. BoilSouth wrll provide the usage tn 
accordan- wrth BcllCore EMR Standaids. 

4 2  BellSouth shall include the Working Telephone Number (\NTN) of the 
onginator on each EMR call reard .  

. 

4 3  End user customer usage records and station level detail records shall be In 

p a d s  in accordance wrth EMR standards. 

5. Recorded Usago Data Roportinfl Raquinmontr 

5 . 1  BellSouth shall segregate and organize the Rscorded Usage Data in 
accordancs wrth AT&Ts instructions. 

5.2 Be1ISouth shall provide Rscorded Usage Data to one AT&T biller location as 
designated by AT&T. 

5 3  BellSouth shall transmit Data R e q u i r m n b  formatted Recorded Usage Data 
to AT&T via C0NNECT:Oireet as dwgnated by ATIT.  The charge for 
transmrtting tho Data Rquirscmnb is set forth in Part IV of this Agrssment. 

tho C0NNECT:DirW in terha to ensure the 
accude rec8ipt of R m r d e d  Usage Data. BellSouth shall make any changes 
nua888y to pa$$ th. AT&T CONNECT 

8.IIsouth shall prwido R m r d e d  Usago Data to AT&T on a schedule to be 
dotominod by tho Plrtio$ on- a day tor each regular business day, five days 
a week except holidays as designated by A T U .  

5.4 AT6T will tost and 

c8Mcation proass. 

5 . 5  

5.6 BellSouth will establish a singk point of contact to respond to AT&T call 
usage, data emf,  and rscord Vanmission inquif’bs. 

The Recorded Usage Data EMR format, content, and transmission proccss 
will be tested as specifid by AT&T. 

5.7 

FL6/10/97 



Recording F r i l u n s  

6 1  '&hen BellSouth records usage and fails to record messages, regardless =f 
whether ATBT or Bellsouth are perfomng the bllling function, 8ellSOuth spa11 

not* ATBT of the amount of estimated ATBT revenue In actordance with 
Section 6 3. BellSouth shall compensate ATBT for the net loss to ATBT as a 
result of ATBTs inabilrty to bill for seNic8s associated wrth the recording 
failure. Net loss shall be defined as the gross revenues to ATBT attnbutable 
to the recording failures less the cos-f seNiC6s that BellSouth was unable !o 
btll ATBT and the Intemal costs ATBT avoided as a result of the recording 
failure. 

6.1 1 BellSouth shall include the amount of unbiilable AT&T revenue that is 
attnbutable to failures to record, wmin the monthly billing statement. 

6.2 Lort Damaged, 0 0 8 t r a y d  Morarqo D i t r  

6.2.1 When AT&T message data a n  lost, damaged, or destroyed as a result of 
Bellsouth enor or omiwion Wen 6elISouth is pedorming the billing and/or 
recording fundon, and tho data cannot be recoved  or resupplied in time for 
the time period during which memiages can be billod Iccording to legal 
limitations, or such other timo period8 that may be agreed to by the Parties 
within the limrtations of tho law, BellSouth Shall n o w  AT&T of me amount of 
estimated AT&T ravenuo in accordanea with Section 6.3 of this Attachment 
and 8e1ISouth shrll wmpwsate ATaT for the net low to AT&T. 

6.2.2 When AT&T maawge data are lost, damaged, or destroyed as a resutt of 
BellSouth e m  01 omiuion when AT&T is petforming the billing and/or 
recording function, and tho data crnnot be recovered or resupplied in time for 
tho tha pond during Midr mesages can be billed according to legal 
imibtkrr8,w such othor timo periods that may be agreed to by the Parties 
w i @ h  tho lhitttk~r of tho law, SellSouth shall n o w  AT&T of the amount of 
o ~ & M W  AT&T ~ w e n u o  in recordanca with Sodon 6.3 and BallSouth shall 
compw8ato AT&T for tho net IOU to AT&T. 

8eIISouth shrll notrfy AT&T in advance of the date of monthty billing statement 
that shall contain such adjustments. BellSouth shall provide suflcient 
information to allow AT&T to analyze tho language. 

. 

6.2.3 

6 3  Rmwdlnq Quality 

A@ 
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SellSoum snail review ts  gaily :ontrots to t e t e m l n e  I f  data m a s  seer C S t  

3ellSouth shall i;se tPe same oroceaures to d e t e m n e  an A T 3 T  ?;lateral c s s  
35  R uses for ;tse/f The Tessage thresnold  sed by BeilSocrth :o <e!errrlre 3 
wtenal  loss of its own messages w i l l  also be used to d e t e m n e  a r;’latenai 
ass of ATBT messages When it is known that there has been a lass aCtLal 

iessage and minute VOlumCS Should be reported rf POSSibld ‘&bere acthai 
data are not available, a full day shall b e  estimatbd for the recording entity as 
outlined in the paragraph below trtfed Estimating Volumes. T h e  loss t pen  
determined by subcontracting recorded data from the estimated total day 
business. 

- 6 3 2 Complot, Lora 

Estimated message and minute volumes for each loss c~nsistrng of an 
entifeltape or file lost in ttansrt, lost after receipt, degaussed before 
proassing, received blank or unreadable, etc. shall be reported. Also the  
loss of one or more boxes of operator tickeb shall be estimated and reported 
rf applicable. 

6.3 .3  Estlmrtad Volumw 

From message and minuto volumo reporh for tho entrty experiencrng the loss. 
8elISout.h shall secure messagdminute counts for the comsponding day of 
the weeks for two (2) weeks p m i n g  the week following that in which the 
loss occurred. BeIISouth shall apply the appropriate Avenge Revenue Per 
Message (ARPM) to the estimated message volume to arrive at the estimated 
lost revenue. 

A. If the day of los8 k not a holidry but om (1) (of more) of the precding 
corresponding dry8 i8 a holiday, u8a an additional number of weeks in order 
to prdcun vo~umea for two (2) nonholidav. 

6. If the c r H  01 usage drta lost npres8nh all8 of usage on a weekday 
which b a holldry (oxtxpt Christ” and MottHrr Day), um volumes from the 
p n c d i n g  and foibwing Sundry. 

C. I f  the call of usage data lost reprosants calls or usage on Mothots Day or 
Christ”, us0 volumea from that day in tho p m c d n g  year ( i f  available). 

- 

0. In the seledon of corresponding days for um in developing estimates, 
consideration shall be given to other conditions which may affect call volumes 
such as tarrtf changes, weather and 11; SI events (conventions, festrvals, major 



3 4  U n b b b l o  Componsrtfon 

5 4 1 3ellSouth liabilrty for s u c ~  unbillacles shall Se Ilfllted to Instances 3f error :r 
omission. mluding but limed to, the acts or OmlsSions of BellSouth 
employees, agents and contracton, and the fallurcs of BellSouth nardware 
software and other BerlSouth equipment. bell South'^ liabllrty to ATBT shall se 
iimrted to the net 10s to AT8T. 

6 4 2 The term 'unbillable' refen to a message or SetwCd that annot be bllled to 
the correct ATBT customer. 

6 4 3 BellSouth shall Include Unbillabks a s d  resutt of Recording Failure, or Lest. 
Damaged, or Destroyed Data on the monthly billing statement. 

7 .  DELETED 

8. Local Account Mainbnrnto 

8.1 When AT&T purchases Local Service from 8eIISouth, and, as appropriate, 
when AT&T purchaw "in Unbundled Network E k m n t s ,  BellSouth shall 
provide AT&T wittr L m l  Account Maintenana as described herein. These 
procedures am in addition to  SON^ Order procedures set forth in Part I and 
Attachment 4 to the Agrooment. 

8.2 When n o W  by a CLEC that an AT&T Customer has switched to CLEC 
sewice, WlSouth shall provision tho &ango, and no* AT&T via 
C0NNECT:Oirsd that tho t u s t m  has changed to another swim provider 

~ ("OUTPLOC"). 

8 . 3  Whw notined by AT&T that a customer has changed hidher PIC only from 
O M  iRtwxchrngo cam to another amor ,  801ISouth shall provision the PIC 

. only d"ya a d  m v e y  the confirmation of the PIC change via the work 

If notilkd by an intamxchrngo cardor using an '01' PIC odor record that an 
AT&T Custorrwr hrs changed hit/hor PIC only, BellSouth will reject the order 
and n o m  that intmxchango a d r  that a CARE PIC rscord should be sent 
to the serving CLEC for pmmsaing. 

o f d u m p k t k n  food. 

8.4 

9. IncolloctlOutcolloct P tocodum 



3 '  

Excrange Message R e c o r d  (EMR) 1s the nationally admlnistered stanbard 
format for !he exchange of data among Cam8f!$ wrthin the Industry 

Outcollect Message - A message that onginates on an AT8T line but bdls 
using ATBTs rates, to an end user sewed by another Local Sewice Provlcer 

Incollect Message A message that onginates on another Local Sewice 
Provider Line but bills, uslng that Loc?Lsewica Provdets rates, to an end 
user by ATBT 

ICs Inter-Company settlements IS the revenue associated wrth charges biii+d 
by a company other than the  company in whom WNIW area such charges 
were incumd In Flonda. 

Non-ICS - Non-inter Company settlements is the revenue a s w i a t t d  wrtb 
charges billed and eamed wrthin the same state. (intra-state) 

9.2 Incollect Sewicn 

AT&T will purehaso and bill rated lncollsct Messages from BellSouth. 
Be1ISouth will now AT&T of any change8 to Subappendix F within thirty (30) 
days of the effodrve date of such change. Both AT&T and BellSouth must 
mutually agree to this chango. 

9.2.1 Moa8rpo T y m  Subject to tho Sowicn 

A T U  will provido th. Incolk! S e w b s  only for the types of messages 
identrfied on Subrppmdix G to this A t t a c h " e  7 (colWeb, 'Messages") 

9.2.2 Pack Fai lu"hta  Robndon 

Ekl(S0utn shall now AT&T of any transmission hilum wrthin 24 houn. 
B.I(south shrll c~crect and retransmd to AT&T any such packs wrthin 24 
houn. H mos$ago p a d s  a n  retransmittod for any reawn, including, but not 
limrted to, a rei& of tho pack$, damago in transit, datasst naming failures, or 
similar reaaons, if caused by BallSouth, then WIISoUth shrll assume the 
expenso of replacsment unless tho n o d  for replacmont is -used by ATBTs 
act or omission. 8elISouth agrws to retain copus of all message packs 
transmrtted to AT&T for omission. BellSouth agrees to retain copies of all 
message packs transmrtted to AT&T for minimum of forfy-he (45) calendar 
days of the date of onginal transmission. 



3 . 2 . 4  Purchrso of Morrrgos 

AT&T will purchase rated messages from BeilSouth at the purchase of 
mxwnts remvable rates ('PARS rates") set forth In Subappendlx H of !hs 
Attachment 7 and will be net the bllling and collection rates also set forth n 
Subappendix H. BellSouth shall provide AT8T wrth a monthly statement 'or 
messages BellSouth transmrtted to AT&T for purchase (including retumed 
messages transmmed back to BeIISocAh as unbillable). 

The monthly statement provided by BellSouth shall list the following items. 
number of incollect messages purchased 
number of incalled unbillabk messages retumed 
+ message revenue purchased 
+ state taxes assousted wrth purchased message$ 
+ local taxes associated wrtf~ purchased mesaages - unbillabk retumed mewage revenue - state taxes associated wrth unbillrbk retumd messages - local taxes associated with unbillabk r e t "  mewages - billing charges (net number of incolkd m e w g e s  

p u rch a 
retumed ti" B&C rate: 8&C should not be applicable i f  
purchased messages were ratumd) 

TOTAL AMOUNT DUE BELLSOUTH 
BellSouth shall provido ATaT with 8 monthly intnregion settlement report to 
support the monthly statement. The monthly statement and settlement repoR 
shall nlkd rno8ugw p " d  for purchasing ftom 26th to 25th of each 
modk Tho WisoUtn Sh8ll ddivw to ATbT the monthty statement and 
s a t W W H  on or bdon the Moonth ubnder day month immediately 
folkwing th. month in which messages w e n  purchased (including retumed 

. 

m - w  

BellSouth shall mnd monthty statement and setM"nt report to: 
AT&T - Charlotte Billing Contor 

Sottiements Manager 
1 0 101. Oavid Taylor Orive 
Charlotte, NC 28262 



I f  the Payment DUO Date falls on a Saturday or a Dank holiday that is  

3osef“M on a Tuesday, Wednesday, Thunday or Fnday, then :be Fayvent 
Due Date Snail be the last non-holiday day prcccdlng such Saturday 07 
noliday. I f  the Payment O w  Date falls on a Sunday or a bank holtday t ha t  s 
observed on a Monday, then the Payment Due Date shall be the fint non- 
holiday following such Sunday or holiday AT8T shall pay BellSouth a ‘ate 
payment charge calculated bawd on ttw lesser of (i) one and one-naif Serceft 
(1  1/2%) or (ii) the highest interest rate (in dectmal value) which may oc 
charged by law for commercial ttandttions on all payments received after !?e 
due date. 

BellSouth shall be solely responsible for calculation of all applicable sales, 
exam, taxes, and surcharges on the Messages purchawd by A T U  to the 
appropnate jurisdiction. 801Isouth mll indiato the tax to be billad to the end 
user customer on the ms8ages sent to A U T  for billing. FET will ba 
calculated by AT&T but wll bo 68IISauth’~ nsponsibillty to remd. ~ I ISouth  
shall fik all retums for tu08 im- on, or wrttl res- to messages sold by 
BellSouth. BallSouth agreos to hold AT&T harmless from and against any 
liability or loa8 muning from any tu, charge, intereat, additions to tax, 
surcharges or other charges peyabk or incurred by AT&T as a m u t t  of 
BellSouth’s hilum or e m f  in calculating tax as descnbed in this w o n .  

BellSouth shall purchase rated Outcollect Mewages and provide message 
collsction and dktributiorr on knen of AT&T for intraUTA collect, calling card 

- and third n u m k r  bilkd “saga. For lntraregion non4CS m M g e s ,  the 
billing company b rasponsibla for billing thw messages. fho MeMges  will 
be r w i v e d  through CMOS. Ekll$outh shall fowerd such Messages at 
wn+d upon i M 8 b  to ATBT. AT&T wll  no^ 8eIISouth of any changes to 

. S-rrdbr i to thir Attachment 7 within thirty (30) drys of the effact~ve date 
of )ud) Ctrmgo. Both AT&T and kllsouth must mutualty agree to this 

W a o  t y m a  Subjoct to tho h N i C 0 8  

Be1ISouth w11l provido tho Services only for tho wr of m e w g e s  Identfied 
on Subrpwndix J (colkaivob, 'Massages'). MISouth w ~ l l  purchase and 
forward tho messages to AT&T iubjsct to tho provaions of Sedon 9.3 
preading. 
P8ck FailundD8ta Rotention 

9 2.5 Taxoa - 

9 3  Outcolloct Q O N i C e 8  

9 3.1 

9 3 2 

&fklO197 



'eolacement zntess the reed for peplacement 1s caused by aellSoc;th or 
miss ion  ATST agrees to re!am coples of all message packs transmitted '3 
QeIlSouth for minimum of few-five (45) calendar days of the date of arlglnar 
transmission. 

9 3 3 Morrrgo Roturn Policy 
AT&T will r e m v e  messages retumed from 8dlSouth that cannot be 3111ea arc 
the appropnate standard field and values on the EMR records w ~ l l  be 
populated. 
Purchrro of Mer8rqoa 
BellSouth will purchase messages from AT&T at the purchase of accounts 
rwtvable rates ('PARS rate#) set forth in Subappendix K ("PARS rates') and 
will be net the billing and colledon rates also set forth on Subappendix K to 
this Attadvr".  AT&T shall provlde BoilSouth with a monthly statement for 
messages ATBT transmftted to BellSouth via CMOS for purchasa (including 
returned messages tnnsmrtted back to AT&T via CMOS as unbillable.) 

- 
9 3 4 

Monthly statement provided by AT&T shall list the following items: 

number of outcollect messages purchased 
number of outcollect unbillabk messages retumed 
+ message revenue purchased 
+ 

+ 
+ 
- unbillabk mtumod rm88agw revenue - - - 

. .  

state taxes associated wrth purchased messagm 
local taxes associated wrth purchamd messages 
federal taxes aswciated with purchased message9 

state taxes amociated witb unbillable returned m e w g e s  
local trxm rmi r ted  wnh unbillabk retumed messages 
-fsdonl tuea r w i a t e d  witti unbillebk retumd messages 
billing c)rrrg88 (net n u m k r  of outcollect m'hagea pur*ased/retumed 
tima U C  mto; B&C should not be applicabk ff purchasad messages 
wwo rstumed) 

TOTAL AMOUNT DUE ATaT 
AT&T shall provide BeltSouth with a monthly intnragiorr utthment report to 
Support the monthly statement. Monthly statement and settlement report shall 



[BELLSOUTH TO PROVlOEj 

BellSouth shall pay ATBT via wire of check on or before the last business day 
of the billing statement month (0.9. swim month - 4/96, billing statement 
date - 5/1 5/96, payment due date = 5/31/96.) 

If the Payment Due Date falls on a Saturdry or a bank holiday that is 
observed on a Tuesday, Wednesday, Thursday, or Friday, then the Payment 
Due Date shall be ttre last non-holiday day preceding such Saturday or 
holiday. If the Payment Due Doto falh on a Sunday or a brnk holiday that is 
observed on a Mondry, then the Payment Duo Date shall be the fint non- 
holiday following such Sundry or holiday. 

AT&T shall pay BellSouth a late payment chargo mkuhtod bawd on the 
lesser of (i) one and one-half percent (1 112%) or (ii) the highmt interest rate 
(in decimal value) which mry bo charged by Iw for mmercral  transactions 
on all payments rac8ived albr the duo date. 

ATBT shall bo seloly rwponsiblo for alculation of ail appliabk sales, excise, 
taxes, and surchrrge8 on tho M w g m  purchrsd by 881ISouth to the 
apprognat, juri8diction. AT&T mil indimto tho tur to k bilbd to the end user 
customw OCI ttn “ s a g e  sent to BellSouth for billing. 8olISouth will use the 
tax 011 W “ g o  for c u d m r  billing. FE?‘ wll bo crlculrtd by BellSouth 
but wid k A T W s  resgonsibilrty to rmd.  AT&T shrU flk all retums for taxes 
impomd on, 01 with respect to messages sold by AT&T. AT&T agrees to hold 
Bdl!%uth hrr” from and against any liability or lo88 mutting from any 
tax, chargo, interest, additions to tax, sufchrrgm or other Charges payable or 
Incurred by BellSouth a8 a mult of ATILT$ failure or error in calculating tax as 
descnbed in this W o n  of the Agreement. 
SoWomont of Ohputad Amountl and Claimfl8crlrUon Procoduro8 

If anher Party dispute8 any portion of the Amount Duo, sad Party shall notify 
the other Party in wnting of the nature and basis of the dispute. Either Party - 

9 3 5  T u e a  

94 
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- 3 r  L 3 j-:S*a,-* a:= : a F *-- - 8  ; 3 r ,  I - *  - C -  - - , a': c r z -  
:-a';es arc/cr :tilea *everLe ' "e : SOhte s -ct ' C S O I L ~  :y *-e =a, -er!  

=lalming ?am sra i l  say ail ,rdlspcrle0 a m L n t 3  3Ut s :c,,sa:M 
' 2  cay :re Sisoutcd a m a n t  a 'a? - a s  said an a?cLpt +,pIcn 
skoqctentty cnmses :o ? I s w e  ! P a t  ?arty snail not :e autbcrzw :r 
scmrttw to rwuce amoLrt : w d  sn s m e q u e n t  3111s or staterrer!s :r ,- arv 
day O h t  against such cwed amounts :he amount S a n g  claimed Tame 3 1 ~ ~  
w m n g  !he claim snail Pave thirty (30) zays from ttra notmatron Sate :r 
cther mutually agreed upon penal .  to process the claim and notfy :Pe 
::aiming Party of the claim status. I f  the claim. whole or pan. s jitirrate!y 
pesolved in favor of the claimant, the ciaiming Party shall be entrtfed to refirpa 
or a credrt. After wmen n o t l a  to the claiming P a w  that the claim has b e e n  
sustained, the total amount of the refund or ctbdd, shall be remrtted 90 atcr 
than thirty-one (31) calendar days following reSOlutlOn. Both Parties Shall 
retain such detailed Informauon as may reasonably be required for *esolution 
of the disputed amount dunng the pendency of the dispute. No claims may 
be made more than one (1) year afier the date of tho event that gave nse !o 
the claim. 

In the event that - i y  dispute cannot k rasotvad under ais W o n  9 4, the 
Parties shall follow tho pcovisions set fom in sactron 16 of me General T o m  
and Condrtions of me Agrement and Attachment 1. 

me provisions set fodh in this Sectign 9 a n  intended to mver incollodout 
collect p-um untrl industly Standards a n  adoptOd. If such standards are 
adopted, and both Partha agree on such standards, tho Part& agrca :o 
reviw thew prcmdum and arrwnd thw proeadurss as appropnate 

9 5  Induatry Standrrda 
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SECTION I :  SCOPE 

1. Gononl 

This Aooendix addresses the transmlsslon by a BellSouth of AT&T C,storrer 
usage to ATBT 

2. Usago Summary 

Messages will be transmrtted, via a direct fM, to AT&T In standard EMR 
format. 
The following IS a list of EMR rtcords that AT&T a n  expect to r w i v e  from 
BellSouth: 

Header R m r d  20-2041 
Trailer R m r d ,  20120102 
Detail R m r d s '  014141 ,  06, 07, 08, 09, 18, 18, 31, 32, 33, 35, 37,80, 81, 
82,83 
10-01-01, 08, 07, 08, 09, 16, 18, 31, 32, 35, 37, 80, 81, 82, 83 
Credit R-rds 0341-XX 
Rated Credits 4141-XX 
Cancel Rscords 5141-XX 5841-XX (Where tho Record Being Canal led  is 

Unrated. ) 

Correction R e a d 8  71-01-XX 

'Category 01 is utilized for Rated Mowges; Category 10 is utilized for 
Unrated Messago8 

In 8dditiocl, kllsouttr shrll provide a 42-5041 Miscellaneous Charge r m r d  
to 8uppwt tho Spodrl Features Star Sewits8 (see Subappendix F for specrfic 
d m )  if W fsrtum aro part of WISouth's offering. 
FW -led infonnrtion regarding EMR, refer to the current venion of the 
WCwo Pmdm BROl0-200-010 Appendix. 

. 

3. Appendix Contmt 

This Appendix desvibes baseline requiremen& for the transfer of BeIISouth 
r m r d e d ,  unrated usage to A T U .  Testing requimments and the reports 
nesded to ensure data integrity are also included. Additional requirements 
and implementatton details may be identmed for conditions unique to 

JB 
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SECnON 11: RECORDED USAGE TO BE T R M S M l n E 7  TO AT&T 

Gononl 

This section addresses the types of usage to Se transmmtd by BellSouth to 
ATBT. 

2. 

2 .1  

U8ago To Bo trrnrfonod To A T W  

A T W  U8rge To 8. T n n s f o m d  

The followmg messages r m r d o d  by Bellsouth are to be transmrtted to AT8T 
BellSouth recorded usage includes all usage by AT&T Customen. 

NOTE: Rated incollect messages should b tnnsmrlted via the direct f e d  
and c?n ba intermingled wrth the unrated messages. No spec~al packing IS 
needed. 

2.1.1 For the period beginning upon the executjon of this Agrement through 
November 13, 1996, the Pa- agree that if any of the above mentioned 
messages cannot ba nted and/or b i l M  by AT&T, 8011South will work 
diligently and in good faith wrth AT&T to determine the cause of the problem 
and will worh to expedMous)y resolve the defect. Upon the execution of this 
Agreement, BeIISoutb will provide AT&T wrth a contact name and number for 
the resolution of any probhms that may arise under this subsection. The 
Partieta fuN1or aqma that if the number of problems that w u r  are de 

. minimus, the procrnr described in this rubseaon may be extended for the 
time period agmd to by the Partie$. BellSouth to provide MIC manager 
namo and n u m b .  

2.2 fib tru\rf8c speuhtions at@ included wmin Saction 111 of this Appendix II. 

3. 

For all Rscorded Usage Data provided by BellSouth to A T U ,  such Recorded 
Usage Data in a loa1 nmk environment shall include all intnlATA toll and 
local usage originating ftom AT&T customen or billed to AT&T. BeIISoutb will 
provide AT&T wrth unnt,ed EMR reccirds associated wrth all intmlATA toll and 
local usage which they read on AT&Ts behalf. Any Category, Group and/or 
Record types approved in the future for BellSouth wiil be inciuded if they fall 
within the definition of local sewim resale. AT&T shall be given notfiation of 
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4 

SECTlON 111: BELLSOUTH TO AT&T USAGE FEED 

Gorranl 

PIS section contains the infomatlon required for 8cliSouth to transmn to 
AT87 the usage defined in this Appendix. Scctlon II. Thls sea~on specifically 
addresses the dataset requirements and proassing. 

2. Dobilod EMR Rocord Editr 

AT8T will perform detailed record edits on the unrated and rated messages 
upon recaipt from 8eIISouth. See Appendix 11, Seaion I I ,  Paragraph 2.1  1 

3.  Ouplicrto Rocord Chocb 

AT&T will perform record checks on the unrated and rated messages to 
validate that dupliate memages are not s8nt by 8e1ISouth to ATBT. 

4. MlSouth to ATbT Usago F n d  

4.1 DELETED 

4.2 Phyalcrl Chrnctwi8tfc8 

Data tnnsportod to AT&T on tape or cartndga via a courier will have the 
physical chrncteristia indicated in Subappmdix A. AT&Ts intent is for 
vanabk block f o m t  (2,476 byto%) a LAECL of 2472. 

4 .3  D a h  oaltvay 3Chdul.a 

Data will bo d d h n d  to AT&T by EaIISouth drily (Monday tfvough Friday) 
. u r r l o s 8 o t M ”  ’ negotiated. AT&T and/or BaIIsOuth Oat0 Center holidays 

a n  ordudd. 8dIsouth and AT&T will exchango schedules of desiqnatsd 
D m  CWw hdidaya. 

4.4 Resonding 01- 

ATbT will n o w  BsllSouth of resand tequirmntr if a pack or entire dataset 
must bo replacad duo to pack rejection, damage in trans& datawt name 
failure, etc. 



4 5  Pack Rejection 

cl-t1W edit 'ailure on !Pe 3ack ,Yeader sr Pack T*aller 'ecords will iesL,t R 

;a& 'ejection l e  g , :eta11 record count p o t  equal to grand rota1 8nc!Lced n :-e 
:a& trailer). Nctification of pack rejection will be made py ATBT rultbrn cne 
I '  business day of processing. Rejected packs will be corrected Sy 6 e i i S c ~ t ~  
and 'etrarsmltted to ATBT by 6erlSouth. 

4 6  Hold Packs And Mossrgos 

ATBT and BellSouth will track pack number to control input based  LOO^ 
invoice sequenctng cntena. BellSouth will be notrfied of sequence failures 
dentrfed by ATBT and resend p r o c d u n s  are to be invoked. 

4.7 Data Contant Roquinmontr 

EMR IS the format to be used for usage data provided to ATBT. 

4.8 RAO P8tking Roquinmontr 

A pack shall cantrin a minimum of one message rmrd or a maximum of 
9,999 message rscords plus a pack header tecord and a pack trailer read. 
A fik transmrsmon contain8 a maximum of 99 packs. A dataset shall contain 
a minimum of one pa&. BeIISoutf~ will provide AT&T om dataset per sending 
location, wrth the agreed upon RAOlOCN populated in the Header and Trailer 
records. 

Wdhin the Header and Trailer records, the FROM RAO ident" the loation 
that will be sending usage to AT&T. 8eIISouth wiil populate the FROM RAO 
field 'MU! the unque numeric value dentdying tha loatton that is sending the 
data to ATbT. BellSouth mll populrto the Send Ta i l1  To RAO fldds wrth the 

~ appropnato AT&T RAO vaIuo8. Also, Pack Header and Tn ik r  will have the 
OCN appropriately populated. 

Tho FROM RAO, OCN, and Remote Identrfien will be used by ATBT to 
invob wqwnung  and each will have ds own invoim controls. See 

p r "  notea regarding UnbtllabWaccep~ng 8ST9 Contact Number and 
8ST wta ATITb2.1 .1 .  tema. 

The file's Record Format (RECFM) will be Varirbk Block (v8) Size 2,476 and 
the Logical Record Length (LRECL) will bo 2,472 b#m. 

ATBT has no special sort requirementl for the pa&s sent by BellSouth. 



4 3  O a t a m  Naming Convention 

BellSouth will transmrt the usage to ATBT dsing the bllowing dataset - a r l r g  
mventlons. The dataset name (DSN) W I I I  be partitioned into five pcaes, 
separated by penods as follows: 

NODE 1883PXNW 
NOOE 2.IBMUP 
NOOE 3 (To be determined dunng negotiations) 
NODE 4.USAGE 

NOOE 5.GNNNW' (Generational Da*w8t to be incremented by sender) 
'The rtalicued "W represents numenc fields determined dunng negotiations 

4 10 Control Raporb 

AT&T a a p h  input data provtded by BellSouth in EMR format In accordan- 
wrth the requirements and spodertions detaibd in thb m o n  of the 
attachment. In order to emure the overall intwnty of tlm usage being 
transmrtted from Ballsouth to AT&T, data transfar control repoa will bo 
rquired, Them reports shall k providod by AT&T to BallSouth on a drily or 
otherwrso negotiated bash and reflect tho resub of the proassing for each 
pack tnnsmrttod by 6elIsOut)r. 

4.1 1 Mosargo Validation Reporb 

AT&T will provido tho following thrw (3) drily (or otherwiw negotiated) 
Message Validation mporb to ttro designated BellSouth System Control 
Coordinator. nportb will bo provided for all data r o c "  wrthin 
BellSouth Local Resab F e d  a d  will k tnnmrtted Monday through Friday 

- whether or not thofa hrvo bean any flkr tnnmittod. 

Mesaago Validrtfon Pack Roject Report (A7281) 
6 

4.1 1.1 

. Thb 
h o d u  and tnikr ncofd of "I mjocted pack and indiates the error codes 
and 1LI.Hirtad e m  " a g o  which explains why tho pack was rejected. 

providm informatkrr on pack8 rq-d by AT&T. It lists the 

An exrmpk of tho report and I lW of Valid Enor Codes and associated error 
messages a n  providod in Subappendix 8 hento. 

4.1 1.2 Marago V8lidation Pack Accepted Repon (A72881 

This report provides vital statistics and conttol totals by Record ID, Type of 
Sewic8, Message Counts and Record CounM, for all valid, r e j e d  and 

A?? 
FL6110197 



1 8erlSoutfi Tztal Messases 
2. BellSouth Total Records 
3 PA0 Total Messages 
4 RAO Total Records 
5 Pack Total (Record Counts and Message Counts) 

The fint four report formats Include permtages that Indicate !he retattcnsrlo 
of the daily input Volume by Record IO and Type of Record to the total r p L t  
volume provided by an RAO and BellSouth. 

An example of the report IS provided In Subappendix C hereto. 

An EMR detailed enor report 1s generated for each p a w  invoice that IS 
recsrved and proassad by AT&T. The report lists, in vernal format, the 
complete 175 byte EMR record that has fatied to pass the maal e d d  cntana. it 
pnnts this detailed infonnauon only for the fint five EMR records that share a 
common offor condition. 7he enor andrtion is flqgOd on the report by one of 
two pomble offor codes preceding the ikld value. The emf codes are' 

(C) DENOTES CRlTlCAL ERRORS 

(I) DENOTES INFORMATION ERRORS 

The last two pages of the repon for a given paWinvoic4 provide the following 
control total$: 

Total Enon for each Field , 

Total R w r d s  Received 
Total Records Dropped 
T W  R w r d s  Rejected to MIU 
Pa& Rojec! Rat. 
Totrl M u t t  Count (represen& the numhr  of File3 on ail of the input 
mcwd8 that had to be programmatially attored to meat  the EMR 
standards and sgactficrtiona.) 

If the entire pacwirrvoice has been rejeded W u S 4  of a Critical Enor Rate 
greater than 0.5%, the last page of the repon will display such a statement 
enclosed in asterisks. . 

An example of the report is provided in Subappendix 0 hereto. 



SlnC4 BellSouth 1s not receiving control reports, dataset names NIII be 
establified dunng detailed negotiations. 
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SECTlON IV: A T & t  PROCESSING REQUIREMENTS 

4 Gonanl 

T i i S  sec!icn contains rqulremcnts for AT8T proass ing  of Recarted L'sage 
Cata mat has been transmrtted to ATBT for billing. 

2.  AT&T Rating Ptocma 

2.1 Mawage Rating 

ATBT wiil rate any Individual messages (as defined In Section I 1  of this 
Appendix), that have not already k e n  rated by BellSouth, pnor to transmmlng 
the usage to a billing environment wrthin AT&T. 

2.2 Application Of T a x ~ o a d S u t t h r r g o a  

AT&T will apply twm, fees and surcharges as appropriate for the individual 
mesaages and/or custom accounts. The applicrtiocl of all taxes, fees and 
surchargw will be applied on all intraL4TA local and toll usage reamed from 
BellSouth. 

2.3 Ouplicat, Mes8agw 

AT&T has existing duplicate checks as part of their message prmssing or 
billing functions. AT&T will perform these checks on the rated/unrated 
messages wnt punuant to 8elISouth duplicate message disposrtion 
procadurea and reports will bo iden- by AT&T during negotiations. 

2.4 Rocord Edib, 
v 

2.4.1 A T i T  Rocad Edtb 

11, -n 11, Prragnph 2.1.1. AT&T will petform detailed 
dib on tho nted and unrated momages prior to tnnsmrtbng them to 

tho billing onvironmt. 

2.4.2 BaIISouth Rocord Edit, 

If BellSouth has existing detailed record edits for nted and unrated 
messages, BellSouth is to pedorm these edw. 

sea Appendix 11,  Section I t ,  Paragraph 2.1-1 



see b w n d i x  I I ,  Section I1 Paragraoh 2 1 1 :At !he drscret~on cf AT&T 
T-ges that have b e e n  sent to ATBT by 8ellSouth that cannot 5e 3uiced :3 
an AT&T billed a a u n t  or error in processing will be retumd to BeriSouth 
Nith !he appropnate negotiated retum codes as provldcd in thrs Aooendlx 
Seaion II 2.1 and Section II. 2.1 1 ] 

2 4 4 CanceUConect~on Records 

ATBT, upon receipt of canwllcorrection records, will penon  their current 
matching functionalrty to rdentrfy the onginal message to be 
cancsled/conec!ed. (Procsssrng will be dependent upon individual 
negotiations ) 



SECTlON V: TEST P U N S  AND ACTIVITIES 

4 Genom1 

3 1 s  section defines BellSouth and ATST activrtres whlch a 

2. 

3. 

sd gncr to 
rpiementation. The tests and activrties descnbed are n e a s s a q  to ensure a 
smooth, accurate and well-programmed convanron. Specfic test dates NIII 
be ldentrfed through the negotiations process. 

The purpose of this test is to ensure that the usage descnbed in Section 1 1  of 
this Appendix prtcading crn be sent by BellSouth to AT8T and can b e  
accspted and procsssed by AT8T. BellSouth will provde a test file to ATBTs 
designated Regional Proassing Center (RPC) in the format that will be used 
for 11ve day-today p r w u i n g .  The flk will contain that production Data Usage 
that AT&T and EST’ agree upon. Tho format of the flk will confon to the 
rquirements shown in W o n  Ill. AT&T wrll n v w  the flk and verrty that it 
conforms to rb data canter requirements. AT&T will n o w  BdlSouth in wnting 
whether the format is a-tabk. AT&T will alw provide BdISouth wtth the 
agreed-upon control rwrh as part of this test. 

- 

The purpose of this tost is to ensun that volumes of usage in consecutive 
sequence a n  be extractd, distnbutd, and procussed by BellSouth and 
ATILT. 

BellSouth is rquind to provide AT&T with BellSouth rscorded, unrated usage 
(as defined in Subn  II of this Appndix) for a minimum of five (5) 
c o n w e  drys. AT&T will provide BellSouth wrth the message validation 
repem 888ociated with tmt usage. 

AT&T win nta and p m  the unrated intnUTA toll and local usage. ATBT 
will p w  thb drtr to tmt bills. AT&T may request that the test usage 
contain sp”!c usage volumes and characteristia to ensure a complete test. 
Specfic usage volumea and characteristic4 will be discussed during detailed 
negotiations. 

4. To8t File 



. 



StNaUre as descnbed n AOOendix I I  Section 5 .  Post Convenlcn Test "ar: 
-emn.  ATBT wrll iwgotlate any percerved problems *flh aerlSouth arc  N ~ I ~  

arrange to have the  data ! e s w  utllltmg the  modfied s o h a r e .  

f .t s "ecessav for Bellsouth to rquest changes In the schedule cortent 3r 
format of usage data t r a n s "  to A T U  BellSouth w ~ l l  not@ AT8T 

3.1 ATbT Roquosbd Chang.8 

If it IS nwssary  for AT&T to request changes in the schedule, cantent. clr 
format of the usage data transmrtted hom BellSouth, AT&T will notm 
BellSouth. 

When the negotiated changes are to be impkmented, A T U  and/or BellSouth 
will anango for testing of the modf ld  data as des"  in Appendix II, 
Section 5, Post Convanion T e a  Plan. 

4. A T W  S O ~ W ~ F O  Change8 

When AT&T plans to inttoducs any sohum changes which may impact the 
format or content stmctun of tho usago data hnmrttod from BellSouth. 
ATbT Mil nom ttro designated 6eIIsauth p o ~ n n d ,  no le83 U18n one 
hundred Wnty  (120) d e n d r r  drys before such changes are implemented. 

The AT&T contact will communicate tfm projected changes to the appropnats 
groups in 841ISouth $4 that potential impad% on 881Isouth processing can be 
determined. 

- AT&T will negotiate any porcaived probkms wrth ~IISouth and wiil arrange to 
have tho dat8 tested utilizing tho moditkd softwan. 

Abdng tM orn hundred twonty (1 20) day window for introducing software 
an k negotiated by both companks, dependent upon the scope 

and hpact of tho chrngo, 

5. Poat4omonlorr Tmt Plan 

The test plan described below is designed to errcompau all t y W  of cfianges 
to the usage data transferred by 6ollSouth to AT&T and the methods of 
transmiwion for that data. 
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Finally, BellSouth shall also provide AT8T a dctallsd descnotlon of the 
changes to be ImplOm4nted. It Shall Include Sufiwnt detail for designated 
ATBT penonnel to analyze and estrate the efftcts of the cnanges and 10 
design tests to verrfy tho accuracy of the implementation. 

5.2 Chrngo NegoUaUon8 

ATBT shall be notfled in wnting of all proposed negotiations inrtiated by 
BellSouth. In tum, AT&T will n o m  BellSouth of proposed change 
negotmtIons inrtiated by AT&T. 

After formal notincation of planned &ongoal whether originated by BellSouth 
or AT&T, designated AT&T penonnel will scheduk negotiation meetings as 
required wrth designated BellSouth penonnel. fhe fint meeting should 
produa the overall change description (if not prsviously tumtshad) and the list 
of records andor systems affected. 

In subsequent meetings, BellSouth shall provide tho detailed desmption of 
changes to be implmentod. ARw reviewing the described chanqee, 
designated AT&T pononnd will negotiate a detailed test procedure wrth 
BellSouth. 

Control Chrngo An8ty8k 

B u d  on tho dotaibd description of the changes provided by BellSouth, and 
tho r8viow of tho prof.cted changw by AT&T, designated AT&T personnel 
wilt 

v 

5.3 

. 

5.3.1 

5.3.2 

5 .3 .3  

Dotormino tho impact of tho changes on tho ovorall stwcture. 

Determine whether any singk change has a potential control impact (i.e., high 
error fate on individual recQrds that might resut! in pack r q d o n ) ;  

Determine whether any controls might be rdvemly affected; and 



5 4  

5 4 1 1 Determine the type of change@) to be implemented. 

5 4 1 2 Develop a compnhensrvo test plan. 

5 4.1 3 Negotiate scheduling and transfer of mdified data wrth bIiSoutfr 

5.4 1 4 Negotiate testing of modified data wrth the appropciate AT&T RPC. 

5 .4 .1 .5  Nugotlate processing of venfied data through the AT&T billing system wm the 
RPC. 

5.4.1.6 Anango for r e v w  and venfiation of tmting wrth appropnate ATbT groups. 

5.4.1.7 Amngo for review of modihd controls, if appliubk. 

5.5 lntroductlon of Change8 

5.5.1 When all tho tmting tsquif"nt8 have bean met and tho results reviewed 
and acapted, designated Af&T pononnel will: 

5.5 .1 .1  Negotiate an impbmentation scheduk. 

5.5.1.2 Ver#y the existoma of a contingency plan wrth the appropriate AT&T 
penonnd. 

5.5.1.3 Anango for tho folbw-up review of changos with appropriate AT&T personnel. 

5.5.1 -4  Amrig0 tor rpprogriato changes in control prognm, if applkabk. 

5.5.1.5 Amngc, tor bng-tem functional review of impact of change3 on the AT%T 
bi- system, i.o., acu,", timelinow, and completenew. 
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Subrmendix A 
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SUBAPPENDIX A 

PHYSICAL CHARACTERISTICS O f  DATA TAPESlCARTRlOGES 

3ata transported to ATBT by :he BellSouth. or to the BellSouth by ATBT =n !ace 
cir cartridge via a cOuner wiil have the followtng physical charactenstia. 

C a rtndg e: 38,000 BPI (Bytes per inch) 

LRECL: 

Panty: 

Character Set: 

2,472 Byte3 

Odd 

Extended Binary C d o d  Oectmal Interchange 
Code (EBCDIC) 

External labels: Exchange Carrier Name, Datrwt Name (DSN) 
and volume wnrl numkr 

I ntemel labels: l8M Industry OS Irkb wiil be used. They 
cmsist of a single volume label and two sets of 
heador and tnikr labels. 

One file por wnding 
location wrth variebk a8 applicabk. 
length rscords 

104 bytes EMR compacted format plus modules 

Y 

. 



SUBAPPENDIX a 

DELETED 

. 
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SUBAPPENOU C (CONrD) 
VAUDATW PACK REJECT REPORT (A72W) 

- 
E m *  - _ _  - 
ECOI 3 _ _  
E m  5 
ECo48 

- 

E m  7 
€ m a  
€ m a  
EC05O 
EC05 1 
E m 2  
€ 0 7  3 

EC12 0 
EC20 0 
EC13 0 
EC27 0 

E a 1 0  
Ec42 0 

EC44 0 
€as 0 

EC48 0 

€e400 

c c 



010101 

010106 

010107 

010108 

U.229 

ZZ.ZZZ9 

u zzz9 

Zf zzz9 



0101 11 

0101 16 

010132 

010180 

0101e1 

010182 

010183 

u.ZZZ9 

U.ZZZ9 

ZZ.uZ9 

U.ZZZ9 

ZZ.uz8  

ZZ.zzz9 

- ~22.2229 zz.zzz8 u.zZz8 
0101xx OTHER MTS RECoRDSU.229 ZZ.ZZ9 

TOTAL NORTH AMERICAN MTS 
u.zzz9 zz.zzz9 

010201 

0102xx 

010301 

0103XX 

010101 

U.ZZZ9 

U.ZZZ9 

U.ZZZ9 

zZ.uZ9 

U.ZZ9 
O l M X X  IOC OTHERSU U 9  U U 9  

010501 IOC MTS 
u u Z 9  u z z z s  

i u u 9  U z L z 9  zz2228 z z u 9  z z m o  
@ 0105XX IOC OTHERS22 229 ZZ 229 

zzzzz9 u u z 9  

zz 229 u zi9 

zz U 9  zz 229 

U U9 zz 229 

zz u 9  22 229 

zz u 9  

22 u 9  zz u 9  

Lz LLS 

zz u 9  Lf! 119 



TOTAL OVERSEAS MTS 

015002 OUTWATS LINE SUMMARYU U 9  U U 9  u Lz9 LL u 9  f1 fl19 

0 1 m  800 LINE S U W A R Y U  u 9  ZZ U9 zz 229 u u 9  11 llL9 U L 1 1 9  

015032 D1R. ASSlSTANCE LINE SlJMMARYU UQ U U 9  u u 9  u u 9  &! U L S  

U u z 9  u.zzz8 U i u 9  

22zzz9 u.1729 

U2229 22.7779 222229 
T O T M  OVERSEAS MTS 
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SUBAPPENDIX G 

subap9endo< G sets bth the tvpes d messages for whch ATBT WIN provrde the Servlces 

N T W T A  LOCAL AND TOLL COLLECT 

INTRALATA LOCAL AND TOLL BILLED TO THIRD NUMPER 

M T W T A  LOCAL AND TOLL CALLING CARD 



SUBAPPENDIX H 

PURCHASE Of  ACCOUNTS RECEIVABLE RATE: 100% 

BILLING AND COLLECTIONS RATES: .05 per  message 



d 
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SUBAPPENDIX J 

MESSAGES 

Subappndu 3 sels Idh the types& messages f o r w k h  Bellsouth wJ1 provrde (he Servrces 

- LOCAL INTRAREGION AND TOLL COLLECT 

LOCAL INTRAREGlON AND TOLL BILLED TO THIRD NUMBER 

LOCAL INTRAREGION AND TOLL CALLING CARD 
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LOCAL NUMBER P O R T A B l L i n  

4 BollSouth Proviaion of Local Num bor Portability 

8ellSouth shall provrde numkr portabtlrty In accordance wrth requIreFerts 
of the Act. Intenm Number Portablirty (INP) wlll b~ provtdtd by 6eilSouth 
to ATBT, lmmediatety upon the Effective Date of thts Agreement INP H I I I  
be provided wrth minimum impairment of functionalrty, qualtty retlaolllty 
and convenlena to subscnben of Af&T SONICU~.  BellSouth will provice 
PNP as scan as R IS technically feasible, In conformance wrth FCC :Lies 
the Act, and the Flonda Public SONIC~ Commission. 

1 .A ATaT Provision of Local N u m k r  Porhbility 

Upon request by BeiISouth, AT&T shall provtde number portabildy in 
accotdana wrth the requiremenQ of the Act and the Florida Public S O N I C ~  
Commission. 801ISouth and AT&T shall negotiate in good farth AT&Ts 
provisions of INP to 8ellSouth consistent wrth EkllSouttr's actual 
requimmmts and AT&Ts technical apabi l i tb.  

2. Intarim Numkr Porfrblltty (INPL 

INP shall be provided by Remote Call Forwarding ("RCF"), Route Indexing, 
or Local Exchange Routing Guide (LERG) nassignment. In addition to 
providing RCF, 8ollSouth agrees to provide Route Indexing and LERG 
reassignment in every leal s8rvia oflca. Pricing for INP attomawes, if 
any, shall bo a8 sot forth in Part IV of the Genenl Terms and Conditions of 
this A g f ~ ~ m ~ r r t .  AT&T shall s p w f y  on a por tekphono number basis 
which mothod b to k employ@ and 8011South shall provide such method 
to th. extwlt bchnially fersibk. - 

2.1. Remota Call Fomrrding 

R"IotO CaH Fomrrding (RCF) is an existing switch-brwd BellSouth 
s d c o  th8t mry k umd to provide s u b W k n  wrUl limited sewiC6 
provider LNP by raditecting calls wrthin the tekghow network. When RCF 
is usod to provide LNP, calk to the ported numkr will flnt route to the 
BellSouth smtctc to whictr tho portod n u m b  was pnviousty awigned. The 
BellSouth switch will then forward the call to a numkr with an NXX 
amocieted with the AT&T oponted swrtch to which tho number is port&. 
AT&T shall be required to order, additional path8 to handk multiple 
simultaneous calls to the same ported telephone number. 



2 2  Roub  lndoxing 

Route Indexing (RI) may take two f o m s  Rsutc Index-PortablilPj ,wlio ?I. 
PH) or Directory Numoer-Route Index (ON-RI) 

2 2 1 RI-PH will route a dialed call to the BellSouth swrtch associated wtth q-e 
QXX of !he dialed number The 8ellSouth swrtch shall then InseR a prerix 
onto the dialed number which identrfies how the a l l  IS to be rou ted  to 
AT&T as the local s@Nica provider. The prefixed dialed number !s 
transmrtled to the Be1ISouth tandem swrtch to whtch A T b T  I S  connected 
The prefix IS removed by the operabon of the tandem swrtch and the ciaieu 
number IS routed to A T B r s  swrtch so the routing of Me call c a n  be 

ON-RI is a form of Rl-PH that requires direct tmnking between the 
BellSouth swrtch to which the portM number wag onginally assigned and 
the AT&T swttch to which the number has been ported. The BeilSouth 
swrtch shall send the onginally dialed number to the AT&T swrtch wrthout a 
prefix. 

completed by ATBT. - 
2 2.2 

2.2.3 BellSouth shall provlde RI-PH or OM1 on an individual telephone number 
=law, as AT&T designates. Where technically feasrbk, A T U  may 
designate both methods st2 that calls to ported numben are fint directed 
to the A T U  sWch over direct trunks but may ovedlow to tandem tnrnks if 
all tmnks in the direct group a n  occupied. 

2.2.4 For both RI-PH and ON-Rl the trunks u s e d  may, at AT&T"s option, and 
where trrchniully feesibb, bo tho um as those u s d  for exchange of 
other local tnfk and intraUTA toll "c wrth BellSouth. At ATBT's 
option, tho trunks shill employ SS7 or in band signaling. 

2.3 LERO Rorwlgnment 

Portrbility for rn entira NXX: Local ExchangcRouting Guide (LERG). 
nr88ignfnent of an entin NXX a n  bo via v r  occasion agreements 
8f"g B.IISouth, AT&T and the LERG adminigtnton. Updates to 
tru#btbn$ in tho BellSouth switching omca from which the telephone 
numkr i8 pwtd will ba mado by 8oIISouth prior to #a date on which 
LERG &ages beano 0cfsctiv0, in odor to redinct ulb to the AT&T 
switch v i r  route indexing. 

2.4 Othor Intorim Porhbility Proviaion8 

2 . 4 1  BellSouth shall exchange with A T U ,  SS7 TCAP m g e s  as tquired for 
the implementation of Cuatom Loa1 A n 8  Signaling %micas (CLASS) or 
other features available in the 6eIISouttl network. 

d63 



2 4 2 I For a coordinated cutover environment (where the loop IS being glircrased 
by ATBT as an unbundled newoh element at the time of INP 
rrplementation), 8ellSouth shall update switch translations, where 
necessary, as clow to the requested time as possible, using best effons 
not to exwed thirty (30) minutes after the physical cutover IS completed 

2.4 2.2 For a non-aordinated cutover environment (where the loop IS SUDplied Sy 
ATBT), BellSouth shall schedule a mechanized update of swrtch 
translattons at the ATBT requestsrf. cutover trme (frame due time) In :he 
event that AT&T requires a change to the rsquested cutover time, ATBT 
shall notify the BellSouth Local Camer Sewice Center a minimum of three 
(3)  houn pnor to the frame due time to arrange for a new frame due time. 
Be11South shall update rwrtch hnslations where necassery as close to the 
requested time as possible, using best offom not to exceed thirty (30) 
minutes aCter the physical cutover is completed. 

2.4.3 AT&T shall have tho right to use the existing 8eIISouth 91 1 infnstmctun 
for a11 91 1 capabilith. Wm mpbd to 91 1 sew- associated wrth ported 
numbem under INP, 8eIISouth agrees @at all ported directory numben 
(ON) will remain in tho Public Sew- Answering Poinb (PSAP) routing 
databaw. Whon RCF is used, both the ported n u m h n  and shadow 
numbem for AT&T ported subsviben shall be stored in PSAP databases. 
AT&T shall havo tho right to vedy tho accuracy of the information in the 
PSAP databases. 

2.4.4 - BellSouth shrll bill and ATiT shrll pry the fate3 set forth in Part IV of this 
A g r e w m t  for INP. Billing and paymont shall bo in accordance wrth the 
a p p l h b k  term$ and conditior\a set forth in this Rater Agreement. 

3. h 8 M C l t  Numkr Porhbility (PNP) 

PNP b tumtly being worked in industry forums. The nsuttS of these 
bn" will dictato tho industry diredon of PNP. BollSouth agrees to 
impkment PNP a8 directed by tho FCC in FCC Docket 95-1 16 and the 
appropriato industry forums. 

4. Roquinmontr for INP rnd PNP 

4 .1  WRito and Yallow'Pago LiaUng8 

- L e  
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::ac--ec: 3 
= ' q e  4 

' Le i r an t  ,n Section 20 of :Pe Geperal Terms and Condltlcrs of :-e 
Agrement, BellSouth mall provtde and m n t a l n  for ATBT one ; * i N r  ye 
Page and one (1 )  Yellow page ( i f  appl lable)  listing for each ATBT 
Subscriber that  has ported Its number from 8ellSouth, wnststcnt with !Pat 
Wrf ied for Provisionlng in thtS Agreement. The list~ng and handllng of 
'ISM and nonlisted telephone numben will be at least at panty wlth :hat 
provided by BellSouth to its own subscnben. 

4 2  

4 3  

4.4 

4 .5  

4.6. 

4.6.1 

4.6.2 

4.6.3 

4.6.4 

DELETED 

Torting 

BellSouth and ATBT shall coo~mte in conducting AT&rs testing to 
ensure interc"vr ty  between systems. BellSouth shall i n fon  ATBT of 
any system updates that may affect the AT&T networlt and BellSouth shall, 
at AT&T's rquest, perform testa to validate the operation of the network. 
Additional tesbng requirements may apply as specdkd by this Agreement. 

Non4wgnphicrl N u m k n  

BellSouth shall not bo rsquirsd to provide number portability for non- 
geographic sawic88 (e& SO0 and 900 NPA8, and 976 NXX number 
sewices) under thk Agmrmnt. 

Enginoaring rnd Mainbnrnco 

BoIISouth and AT&T will coopfate to ensun that parformanca of twnking 
and signaling clpruty is enginowed and managed at levels which are at 
least at panty wrth that providod by BellSouth to its s u b w b e o  and to 
ensure efbcttvo maintenan- testing through activrties such as routine 
testing pn-, network troubk isolation proas888 and review of 
operational o l w ~ w b  for tnnrktion8, routing and network hutt isolatton. 
Additional rpecrllc engineering and maintenana requirements shall apply 
aaspecdhd in thk Agreement. 

WlSouth shrll provido AT&T with r t t u n t o  billing and Customer Account 
Rocofd ~ehmngo data for AT&T s u b w k n  whom numben have been 
w. 
OEfftED 

DELETED 

DELETED 

DELETED 



4 7 ? ? I f  'quested by AT&T, BellSouth shall provide Emergency intempt ( € 1 )  
Tmnks to the AT6T End oflics for BLWSLI call requests for lines tha t  
temnate at the ATBT End 0". 

4 7 1 2 When a 8LVl8Ll request for a ported number is directed to a BellSouth 
operator and the query is not succassful (Le., the request yields an 
abnormal result), the operator shall conflm whether io number has been 
ported and shall direct the rsquest?o the appropnrte operator 

4 7 1 3 When a customer chooser AT&T as rb local tawicss provder and as a 
result such customets numbw is ported to ATLT, Be1ISoutfr shall remove 
from rtt Uno Information Data Baw (LID& all existing BeIiSouth issued 
Telephone Lino Number ( 7 L N ) a w d  card n u m k n  when a customer 
ports their numkr to ATLT. 

4.7.1.4 BellSouth shall allow AT&T to order provisioning of nN calling cards and 
Billed Number Scmming (SNS), in rts LID& tor port& numben, as 
spscrfnd by A T U .  8.lISouttl shall continuo to allow AT&T a w s s  to its 
L108. 0 t h ~  LID8 provisions a n  s p w l b d  in this Agmment. 

4.7.1 . S  Where BellSouth has control of directory listings for HXX codes containing 
ported numkn, b1ISouth shall maintain erltrior for ported numben as 
s p M  by A T U .  

4.7.2 D E W I Z D  

4.7.2.1 DCLtTED 

4.7.2.2 

4.7.2.3 n c l D  

4.7.2.4 DUSIZD 
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NETWORK S E C U R I V  

1.1 

1.2 

1 .3  

1.4 

1.5 

1.6 

1.7 . 

1.8 

1.9 

1.10 

1.11 

Prot+cUorr of S O N / C O  and Ptowctj 

BellSouth shall exerciso the same level of care rt provldes ;twtf to Orevent 
ham or damage to AT&T, rtt employees, agents or customen. or :heir 
property. BellSouth agrees to take reasonable and prudent steps to ensure 
the adtquate protection of ATbT property located wrthn BellSouth 
Premises including, but not limrted to: 

Restncting a w s s  to AT&T equtpmem suppoct equipment, systems, toois 
and data, or spaces which, contain or house AT&T equipment enclosures, 
to AT&T employees and other authonzed non-AT&T personnel to the - 
extent necassary to p d o n  their specdlc job funcbon. 

Assunng that the physial  security and the means of ingrem and admimion 
to spaces that houso AT&T equipment or equipment ondorures are equal 
to or ex& tho- provrded for BollSouth punurnt to BellSouth 
Admissions Pnct im.  

DELETED 

DELETED 

DELETED 

DELETED 

Limiting tho koyr u8od in its koying systems for spa= which contain or 
houso AT&T o q u m  01 quipmont endorum to its employees and 
rspmntrUvo8 for morgoncy only. AT&T Sh8ll further have the 
right to chrngo kdu of! rll sp8c8s when doem nocmsrry for the 
p m  rnd wcuri(y of sua s p ~ .  In such an want, AT&T shall 
provick BoilSouth with nplacamnt key% 
Inwing that doon that provido a m $ $  to AT&T quipnnnt endosurss are 
equippod to pfotec! against nmovrl of hinge pinr. 

D E L m D  

DELETED 

DELETED 



' ' 2  

1,13 

2. 

2.1 

2.2 . 

to protect customer propnetary Information. and 

a to databases to ensure both ongolng operattonal and update lrltqrv 

0 to assure that all approved system and modem a a s s  be socbred 
through securrty semen and that a a s s  to or c o n n e c t ~ o n  wrth a 
network element shall be established through a secure network or 
secunty gateway. .. 
to provlde security in accordancu wrth BellSouth BSP008-140-2308T 
(Design, Development, Maintenanca and Administrahon Securrty 
Standards for Network Elemenh, Network Element Support Systems, 
and other Computer Systems.) 

OELETEO 

Ravonuo Ptobcdon 

Where BellSouth smicss a n  being msoM and when ATbT is using a 
BellSouth port, ATbT unll hrve tho usa of all pmsont and future fraud 
prevention or revenue protection fertures, including prevention, detection + 

or control functionality embedded wrthin any of tho network elements 
available to 6eIISouth. Thow hatura include, but am not limrted to, 
screening coda$, a l l  blocking of intornational, 800, 900, and 976 numbers. 

The party musing a proviriorring, mrintenancs or signal network routing 
m o r  that resub in uncolkdibk aqunbillabk revenues to the other party 
shall bo liabk for tho amount of the revenum 10s) by the party unable to bill 
or colkd tho nvonuoa W wsts that would have W n  incurred from 
g&hg wch rwoc~ues. Tho procs88 for determining the amount of the 
lirrbillt)c will ba as set forth in Attachment 7, Section 6 of this Agreement. 

Uncdkdibk or unbillrbk revenues resutting from the accidental or 
malidous rttentiorr of " u r n  undertying Nowork Elements or their 
subtending oparational support bystoms by unruthoritad third Parties shall 
be the responsibility of tho Party having administnwe control of access to 
said Network Element or operational support system software to the extent 
such unbillabh 3r uncolkt ibk revenue resub from tho grou negligena 
or willhl act or omission of the Party having such administrative control. 



2 . 3  

3 Law Enforcemont Intadace 

BellSouth shall provide seven day a WOW twenty-four hour a day 
InstallaQon and informaDon retneval pemining to traps, asistance involving 
emergency b a a s  and informatron retnwal on customer invoked CUSS 
sewim,  induding call tncs3 requested by Af&T S~~unfy/Nehuor)r 
s e ~ i m .  8sllSoutfr shall provde all nacassary rwistana to hciirtate the 
execution of wretap or dialed number recorder orden from law 
enformf"  autho-. 

FLU1 0197 
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i 

I ACRONYM 
M A  

' ' ABSBH Average Bcrsy Season Busy dour 
ACD Automatic Call Ombutor 
AIN l Advanced lnte/ligent Newom 

ALEC Alternative L o a 1  Exchange Camer 

DEF I N IT1 ON 
ATP e n A r~ tit at to n A s Soci at i 0 n 4 

ALIIDMS Automatic Location Identficat~on/Data Manaaement 

C Network Element Combination 
C-DTTA Combo of bediuted Transport & Tandem 1 
c-LPCS 
CABS 

. CAMAANI 

Combo of Loop 6 Lou1 Switchiing 
CarW Accass Billing Systems 
Centralized Automatic M w a g e  Aceountmg - Automatic 

CAP 
CCITT 

CCL 
ccs 
ccs7 

CCSNIS 

CI 

Number IdentMcation 
Competitive A c u w  Provider 
Corrsultrtive Committea on Intemational Telegraph 8 
Tebphono 
Common Camer Line 
Communications Channel Signaling 
Common Channel Signaling Syrtem 7 
Common Channel Signaling Network Interfica 
Specrfication 
Customer Interface 



CROO 
CSD 
CT 
CY 
D 

Customer Requested Due Dates 
Crrcurt Swrtched Data 
Common Transport 
Cuneclt Year 
Data 



7 - -, . -  

03catc Exrended Binary-Coded Decimal I r tercxc?aqe Szae 
EBI Electronic 6onding Interface 

E D 0  Envelope Delay OIstorflon 
ED1 Electronic Data Intcrchanae _ . _  - ~~ 

EFT Electronic Fund Transfer I 



LEC 
LEC DA 

LEC SCE 
LEC SCP 

I LEC SMS T E C  Wica Manaaernmt Systm 

Locrl Exchange Camer 
LEC Directory Amstana 
LEC SONIC~ Cnrtbn Environment 
LEC SONICS Control Point 

LEC SSP 
LERG 

I LF I Lo00 Fedor I 

LEC Sewica Switching Point 
Local Exchango Routing Guide 

I Line Infomaborr I 

i 

LGX 1 Lightguide CroMonned 

LMI Local M8nagornent Intecha 
LNP Locrl N u m b  Portrbility i 

LOF Low of Fnnw 
LOS Lomof Signal , 
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I - -  - 
4 

Slgral irg Svstem 7 I 
3 3 7  

SSP Swtcn i rg  Ser4l-s ? g ~  

STP Slgramg Transfer ? m t  
. srps Signaling Transfer Polnt Switcn 

STS Synchronous Transport Signal 

T3M Time 6 Matenal 
S'v*fi - 0 SI Switched Functional OS1 Service Caoaoillty 

TLN 
TR 
TS 

TSG 
TSGR 

TSLRIC 
TSP 
UI 

UNI 
VB 
VCI 
VF 

WDM 
WTN 

Telephone Line Number 
Technical Requirements 
Tandem Swrtching 
Tmnk Sub-Group 
Transport System Generic Requirements 
Total S"ca Long Run Incnrnental Cost 
Telscommunicatiom Sewias Prionty 
Unrt Interval8 
User to Network Interfica 
Varirbk Block 
Virtual Channel Idecltfler 
V o i a  Frequency 
Wavelength Oivism Multiplex 
Working Telephone Number 



"Affilirta" I S  as defined in the Act. 

"Agreomont" has the meaning set forth in Section 1 of the Genera l  Terms a?d 
Conditions. 

"AMA" - means the Automated Message Awuntmg structure inherent in switch 
technology that initially records telecommunication message information. AMA 
format IS contained in the Automated Meuage Accounhng document, published 
by Bellcore as GR-1 100-CORE which defines the industry standard for message 
record I ng I 

4*Ancillrry Functions" has the meaning mt fod l  in Part 3 of the General Terms 
and Conditions. 

"Applicrblo h W  is as defined in W o n  22.6 of the Ganenl Terms and 
Conditions. 

41Arbitntor(8)" is tf~e penon or persons s8M8d by U70 P a w  to serve as 
A&ltrator(s) for any dispute submRted to arbitmtion punuant to the Dispute 
Resolution Pro- outlined in Attachment 1. 

''A8 CkClnod in the Act" man3 a8 specrficrlty defined by tho Act and a3 
interpreted in the duly ruthocirOd n r b  and regulrtions of the FCC or 
Co mm I ssion . 
"ATIT" - haa tho meaning set forth in the Pnfocs. 

*'AT&T Cmbmof' means any businem or reaidentirl customer for AT%f 
sewia8. 

"Automrtit Locrdocr Idorrtfllcrtiorr/Drt Mrnrqomont Qy8tam (ALUDMS)" 
means the emergency wwim (E91 1/91 1) databaw containing customer 
location information (including nam,  a d d r w ,  tekphom number, and 
sometimes special information from tho local sowia provider) used to determine 
to which Public Safety Answering Point ("PSAP? to rout8 the call. 



-Be l lcon"  means Bell Ccn"n icat~ons Research. lnc 

"BellSouth" 'as tke meaning set fonh In the preface. 

"BellSouth Customon' means any business or restdcnce customer (or 
BellSouth semices. 

"8iIl and Koop" is a reciprocal compensation arrangement whereby the 
compensation that one company offen to mothe r  for the completion of 
IS the agreement to complete the other company's calls in a like manner 

calls 

"8LVIBL1 (Busy Lino VoriWYlBusy Llno Intmupt) T n f W  or "BLVIBCI Call" 
means an operator call in which the end us8r inquires as to the busy status of, or 
requests an intemption of, a call on an Exchange Service. 

"8ona Fido RoquasY has the meaning ascribed to such term in Attachment 14. 

"CABS" - means the Camer A a s s  Billing System which is contained in a 
document prepared under the direction of the Billing Commfttea of the OBF The 
Camer Access Billing System document is published by Bellcore in Volumes 1 
l A ,  2, 3, 3A, 4 and 5 a8 Special Repom SR-OPT401868, SR-OPT-001869, SR- 
OPT-001 871, SR-OPT-001872, SR-OPT-001873, SR-OPT-061874, and SR- 
OPT401 875, respdvety, and contains the recommended guidelines for the 
billing of acass and other connedrvrty wNiC4s. 

"CENTREX" means a Telecommunications Servica that uses antral office 
switching equipment for call routing to handle dirsct dialing of crlls, and to 
provide many pnvato branch exchange-like features and includes BellSouth's 
ESSXQB, MdtiSawe@, Prestige@ servias. 

"CUS3 (Cwtom Local A n a  Signaling Sowico) and Cuatom Fortuns" 
means a grouping of optional enhanamenft to basic local exchange servicu that 
offem 
customen (e& call waiting, al l  forwrrding and automatic redial). 

crli hrndiing features to residential and single-line business 

"Claim" has the meaning ascribed to such t e n  in S m o n  10.4 of the General 
Terms and Conditions. 

"Collocation" has the meaning set forth in Attachment 3, Saction 2.1 I 

& 
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,iCommimiOn" Teans State Cmmrssion as Defined In the Act. 

,'Common Transporl" has the meaning set forth In Attachment 2 ,  Section 3 1 

"Conduit" has the meaning set forth In Attachment 3 ,  Section 3. 

"Confldontial Information" means confidential or proprietary tkhnlcal or 
business Information given by the Discloser to the Recipient and further defined 
I n  Section 18.1 of the General Terms and Ccndrtions. 

"Contract Yorr" means a twelve (1 2) month period dunng the term of the 
contract commencing on the Effective Date and each anniveoary thereof. 

"Coopontivo TorUng" has the meaning set forth in Attachment 2, Section 
16.1.1. 

61CRIS/CLU6" means Customer Rec~rd  Infomatmn SystWCustomer Local 
Usage Billing. 

"Curtomor Ptopriotary Notwork lnfomrtlon (CPNI)" is as defined in the Act. 

"Cu8tomor Urrqo Data" means the local Telecommunications Servias usage 
data of an AT8T Customer, measured in minuter, rubminute increments, 
message units, or otherwise, that is recorded by 801ISouth and forwarded to 
ATBT. 

"Dark Flbar" has th. meaning set forth in Attachment 2, Section 15.1.1 

"Ortaba88a" has tno morning sot forth in Attachment 2, W o n  13.1 -1  

"Odlcrblrd tnnwort '  has tho meaning u t  forttr in Attachment 2, Section 
10.1.1. 

"Dofrultlng P8Ry" is a Party in breach of a material term or condition of the 
Agreement. 

"Olqital Cro88Xonnoct S y 8 t "  has the meaning set forth in Attachment 2, 
Sections 10.5.1.1 and 10.5.1.2. 



tOi reCtOV ASristance Sowice" 'as :he meaning set fonh in Attacnrrent i 
3sc::cn a 3 

"Disclo8Of" -eans that Party to this Agreement 'which has disclosed 
Confidential lnformatlon to the other Parry. 

"Disputa Resolution ProCiS8" IS the p r o a s s  descnbed in Section 16 of :Pe 
General Terms and Conditions and Attachment 1 which has bedn agreed :o 3y 
t h e  Parties for resolution of disputes. - 
"Oirtribution Modlr" has the meaning set forth in Attachment 2. 

"Effoctivo Dab"  is the  date indiated in the Prefaca on which the 
Agreement shall become effecWe. 

"EMR" - means the Exchange Message Rscord System used among LECs for 
exchanging telec"unrcat~ons message information for billabk, non-billable, 
sample. settlement and study data. EMR format is contained in BR410-200-010 
CRlS Exchange Message Rscord,  published by bllcam and which defines the 
industry standard for exchange masage reads .  

"Environmontal Hazard" means (1) a rekase, discharge, leak, spill or disposal 
(collectively refened to hereaRer as 'rebase") of HAZARDOUS MATERIALS has 
occurred on premises or propecty that is re l r td  to the performance of this 
Agreement and that such affected material or media is domonstnted through 
applicable or appropriate testing method to require remediation or removal as 
determined by all laws, ordinanas, statute% d e s ,  rules, regulations, orden 
anddecrees of the Unitmd States, the state, county, uty or any other political 
subdivision in which the relea80 has occumd, and any other political 
subdivision,-agency of in8trumentality exercising jurisdaon over the release, 
including any applkabk federal and state cam law and common law interpreting 
any-of tho forsgoing or (2) any event invoking, or exposure to, W R D O U S  
MATERULS which poses risks to human health, safety or the environment 
(including, without limitation, indoor or outdoor environment($) and is regulated 
under any applkable tiam of regulations as descrrbed in (1). 

"Enhrncod Whit, P a q d  means optional features available for White Pages 
Diredory listings (0.9.~ bold, all caprtals, additional line of text, indented). 

"Enhrncod Yollow Paqoa" means optional features available for Yellow Pages 
Directory listings ( 0 . 9 , ~  red type, bold, all caprtals, additional line of text, 



"Filing" mas the veaning set forth In Section 9 2 of the General Terms aPd 
Conditions 

"fo l lowon Aqrwmonf' has the meaning set forth In Section 2.2 of the Gererai 
Terms and Cond~tions. 

"Govommontal Authority" means any federal, state, local, foreign or 
international court, government, department: Commission, board, bureau 
agency, official, or other regulatory, administrative, Isgislatrve or judicial authority 
wlth juflsdictlon. 

"Hazardou8 Matariala" means any hazardous or toxic substance, material or 
waste listed in the Unrted States Department of Transportation W R D O U S  
MATERIALS Table at 49 CFR 172.101: any hazardous substancs listed by the 
Environmental Ptotectron Agency (EPA) under the Comprehensive 
Environmental, Responw, Compensation, and Liability Act (CERCU), 42 
U.S.C. §§ 9601 et. ssq., as amended, and found at 40 CFR Part 302; any 
hazardous waste listed undor the Resourw Conservation and Recovery Act 
(RCRA), 42 U.S.C. 55 6901 et. sq., a t  amended, and found at 40 CFR Part 
261 ; any toxic substance regulated by tha Toxic Substancaa Control Act, 15 
U.S.C. 55 2601 et. seq., a3 amended; any i nsddde ,  fungicide, or rodentjcide 
regulated by the federal Insodude, Fungicide, and Rodenticide Act, 7 U.S.C. 
$§ 136 et. seq.; and the following specfled substancus or materials, that may or 
may not be regulated by the above: (1) asbestos or asbestosantaining 
materials: (2) patrokum or petrokum-bawd or derived products or by-products; 
(3)  polychlorinated biphenyb (PC88); and (4) ndon. 

"Intarconnection" i8 a$ d m b e d  in the Act and refem to the linking of two or 
mom t o ~ m u n i ~ o n s  networks for the purpow of terminating local 
tolophorn alb. 

"Inbrim Numkr Porbblllty (INP)" is as described in tha Act and means the 
delivery of LNP capabilitim, from a customer standpoint in toms of call 
completion, wlth as little impaimnt of functioning, quality, reliability, and 
convenrena as porsibio and from a canier standpoint in term8 of compensation, 
through tho use of existing and available call routing, forwrrding, and addressing 
capabilities. 



"Local Exchrngo Carriot' is as defined in the Act. 

"Local Numbor Porhbility (LNP)" means lntenm Number Portability (INP) or 
Permanent Number Portabliity (PNP). 

'%ocal Numbor Portrbility brtabrro" Suppiies routing numben for calls 
involving numben that have been ported from one local serv1c4 provider to 
another and IS further defined In Attachment 2, Section 13.3.1. 

"Local Sorvico" has the meaning s8t fom in Section 1 of the General Terms 
and Condrtions. 

"Local Switching" has the meaning sat forth in Attachment 2, Section 7 1. 

"Local T n f W  means any telephone call that originates and terminates in 
the same LATA and is billed by the onginating Party as a loul call, including any 
call terminating in an exchange outside of BolISouth's wwia area wrth respect 
to which BellSouth h a s  a local interconnection rgr-mnt wrth an independent 
LEC, with which ATbT is not directly interconnected. 

"Loop" or "Coop Combinatton" has the meaning set fom in Attachment 2, 
Section 2.1 I 1. 

"Loop ConcontntorMutdp~oxof has the meaning set forth in Attachment 2, 
Section 5.1. 

"Loop Ohbributfon" hu me meaning set fodh in Attachment 2, S m o n  4. 

"Loop P a & P  ha$ tho meaning mt forth in Attachment 2, Section 6.1.1 

"MECA6" moans the Muttipk Exchange Carrier Accass Wing document 
prepared under tho direction the Wing CommRteo of tha OBF. The Muttipk 
Exchange Carrier Acam Billing document, publbhd by 6ellcore as Special 
Report SR-80WO0983, contains the rscommendd guidelines for the billing of 
acmss and other connsctivrty seNices provided by two or more LECs (induding 
LECs and CtECs), or by one LEC or CLEC in two or more states wmin a single 
UTA.  



"Network Elomont" IS as defined in the Act. 

"Network Intwftco Dovico" has the meaning set forth in Attachment 2 Sectrcn 
41 1 1  

* 
"91 1 Sowico" means a universal telephone number which gives the public 
direct access to the PSAP Basic 91 1 sewicu collects 91 1 calls from one or 
more local exchange swttches that sewe a geographic area. The calls are then 
sent to t h e  correct authority designated to recave such al l$ .  

. 

"OBF** - means the Ordenng and Billing FoNm (OBF), which functions under the 
auspices of the Camor Liaison Commrtteo (CLC) of the Allianca for 
Telacommunications Industry Solutions (ATlS). 

"Op.rator Syabmr" h a s  the morning set forth in Part I ,  W o n  30.9.5. 

"OUTPLOC" is as d e w b e d  in Sodon 28.6.22 of Part I of the Agreement. 

"Parties" means AT8T and BellSouth. 

"Permrnont Numkr Porbbiiity (PNP)" means the use of the Local Routing 
Number (LRN) database solution to provide fully transparent LNP for all 
customen and all providon wMout limitation. 

"Polo Athchmonf hu tho meaning set forth in Attachment 3. 

ilpirmlamw is as dellnod in tho Act. 

"Public Mty Anawring Point (PSAP)" means tho designatsd agency to 
which calls to E91 1/91 1 sowcas are routed. 

"Rod Tlmo" means tho actual time in which an event takes place, wrtfi the 
reporting on or the recording of the event pncticalty simuhneous wrth ds 
occurrence. 



"RelersO" Team any release spill, emission leaking, pumoing, Injection 
deposit. disposal. discharge. dispersal, leaching, or migration, Includtng *lthout 
limitation, the movement of Environmental Hazards through or in the air soli 

surface water or groundwater or any action or omlsslon that causes 
Environmental Hazards to spread or become more toxic or mor4 expensive !O 
investigate or remediate. 

"Rotail Rataa" means the lowest pnms thahllSouth actually charges ,ts 
customen. 

"Rlghta of Way (ROW)" has the meaning 3at forth in Attachment 3. 

"RLEC" - The terms Regional Loa1 Exchange Company ('RLEC'), Local 
Exchange Company ('LEC'), and Incumbent Local Exchange ('ILEC3 are used 
interchangeably throughout this Agreement. 

"SECAB" means the Small Exchange Carrier A- Billing document prepared 
by the Billing Commrttee of tho O W .  The Small Excllrngo Carrier Access Billing 
document, published by Belkore as Special Report SR OPT - 007856, contains 
the recommended guidelines for the billing of a- and other connectivrty 
sewcus. 

"Sowed P n m i 8 d '  means collsctivety, the AT&T designated loations to which 
ATBT orden Network Elemenb, Ancillary Funchorrs or Combinations. 

"Sowko Control Point" has the meaning $41 forth in Attachment 2, Saction 
13.1.2. , 

"Sowieaa rnd E h i o n ~ "  means collectivety Loa1 S O N I ~ ,  Network 
Elmont8, Combinations, Anullary Functions, and Additional Features. 

"Sowla  OdaP mean8 the placement of an ordor for Services or Elements. 

"Siqnrlfng Link Tnnaport' has tho meaning set fom in Attachment 2, S o "  
11.1. 

"Sianrlinfl tnn8f.r PoinB" has the meaning set forth in Attachment 2, Saction 
12.1. 

1 
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, 'Tandem Switching" ?as the reanlng set fonh In Attachment 2. ' 4  : 

"Telophono R o l r y  SowicaI' provides to speech and heartng-,mpalrtd callers a 
sewice tnat enables Cdllen to type a message Into a telephone wt ~ U I G G ~  

~ r t h  a keypad and message screen and to have a line o w n t o r  read :he 
Tessage to a recipient and to relay message rcc ipmh response to the scetcy 
or heanng-tmpaired caller 

"Total Elomont Long Run Incremontal C a r t  (TELRIC)" is the wst of the 
forward looking least wst t " 3 O g y  of provding a SONIC~, relevant group of 
sewices, or basic newoh elements, given that the company already produces 
all of rts s"cas.  Attematrvely, TELRlC repres8nts tho costs avoided rf the 
te~ecmmuni~lt ions provder had never ofbred the particular sews, group of 
sewiCds, or network element in question. 

'Voluntary F d o n l  Customer Flnrnclrl A88i8hntO Proqnm" are 
Telecommunicatrons Sewicw provrded to low-"o subW~bOn, puouant to 
requirementt established by tho appropriate stat0 qu l r tory  body. 

'Wrsta" - means all hazardous and noMurrdou8 substancas and matenals 
which am intended to bo d i u r d o d ,  scfappod, or mcyckd, aswciated wrth 
activrties AT&T or BellSouth or thoir n s m e  contracton or agontr perform at 
Work Lmtion8. It shrll k prmumd that all substrnca or matenals a w x i a t e d  
wrth such acbvrtim, thrt a n  not in us. or incorpontod into stNcturO8 (inchding 
wrthout limrtltiorr d8m8god compononta or tools, kflovon, containen, garbage, 
scrap, resrduea or byproductr), 0x-t for sub$tanm and matonrls that AT&T 
BellSouth or thoir n$p+ctivo contracton or agents intand to ~ $ 4  in moir onginal 
form In connodon with similar activitiw, a n  W88W 'WasU" shrll not includo 
substrnm, matorirh 01 componentr inbrporated into structures (such as cable 
routes) ovw am such components or stnrctun are no longer in current use. 



PERFORMANCE MEASUREMENT 

PERFORMANCE MEASUREMENT OMOQ'a 1 

1 1  

1.2 

1.3 

2. 

2.1 

BellSouth. in providing Servtces and Eicments to AT8T punuant !o :his 
Agreement. shall provide ATBT the same quairty of sew- that 
BellSouth provides itself and its end-users. This Attachment 12 includes 
AT&Ts minimum S ~ N I C B  standards and measurements for those 
requirements The Parties have agreed to five (5) categories of 
DMOQs: (1) Provisloning; (2) Maintenance, (3)  Billing (Data Usage and 
Data Camer); (4) LJDB; and (5) Account Maintenanc4. The 
measurements are summanzed on Appendix I of this Attachment 12 
which is incorporated herein by reference. Each categocy of OMOQ 
includes measurements which focus on timeliness, accuracy and 
qualrty. BellSouth shall measure the following activrties to mmt the 
goals provided herein. 

All OMOQs shall be measured on a monthly basis and shall be reported 
to AT&T in a mutually agreed upon format which will enable AT&T to 
compare BellSouth's performance for rtself wrth mpw2 to a specrfic 
measure to BellSouth's petformancs for AT&T for that same specific 
measure. Separate measurements shall be provided for residential 
customers and businem customem. 

OMOQs baing measured punuant to thb Agmment shall be reviewed 
by AT&T and B.1ISouth quarterly to dotemine rf any addition3 or 
changes to the measurements and the standard shall be required or, if 
pr- improvement, shall h requird. 

PROVISIONING 0- 

Installation fundions petformad by BellSouth will m W  the following 
o m $ :  

Duo Om: (Tho following intervals are being providsd until such 
b" that dmired duo date is implemented. The petformana target for 
each int8f~rl is that 98% of all intervals will be mt). 

- 

h,@ 

t n m r l  so" 

INSTALUTlON 

LinW,trunks with no pramiwa vrwt 

Business 





M t R  ?o prsmisar visits 

Susinoss or Residentrd 

Wm CO change or rubsvrkr p m r w  VISR 

&sines 01 Restdonod 

Unbundled SWItChing o+wwnts 

&sines of Resdonbrl 

\Mthin 4 hOun allof w r o t  at Sw” Oraer 

tMtnin 24 hours rCbr rocmot of S w c a  Cmer 

\Enthin 4 houri 

I 1 

Business or R e W n b d  

Committed Due Date Met: 

Rmidenca: ~99% 
Busineu: >99.5% 
UNE: - >98% 

Feature Additions and Changes: 

Order received before 12PM completed on day of 
t e m p t  99% of the time 

\Ml)rin 24 hours 
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Order 'ecelved after '2PM cmpktea Sefore ' 2  i W  
next 5usiness day 39% of the !me 

Service Orders provlsioned as requested: 

Residence: >99% 
Business: >99.5% 
UNE; >99% 

Missed Appointments that require a premise vlsit: 
Residence: *1 Oh 
Business: 0% - 
Firm Order Confination (manual) wfthin 24 houn: 
99% of the time 

F i n  Order Confirmation (El) within 4 hours: 
99% of the time 

Notics of tejed or emf rtatus wrthin i hour of receipt: 
98% of the tim 

No troubk repom wrthin 30 days of semica order completion. 
99% of the time 

3. MAINTENANCE OMOQI 

3.1 When an outago has not reached the threshold defining an emergency 
network outago, tho following quallty standards shall rppty wrth respect 
to restoration of Lou1 S" and Network E l m "  or Combination. 
Total outagm requiring a pmmiws visit by a BellSouth technician that 
are r m i v d  between 8 a.m. to 6 p.m. on any business day shall bet 
"d within four (4) houn of referral, ninety percsnt (90%) of the 

. t i m e  

TOW outrqss requiring a promima visit by a BellSouth technician that 
aro received between 6 p.m. and 8 a.m. on any business day and 
Saturday, Sunday or holiday, shell be restored during the following 
businem day in accordanco with the following podorman- metnc: 
within four (4) houn of 8 a.m., ninety percent (90%) of tho tim. Total 
outages which do not require a premimr visit by a 6dlSouth technicran 
shall be restored wrthin two (2) houn of ref", etghty-he pefWnt 
(85%) of the time. 
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3 2  

3 3  

3.4 

3 . 5  

3.6 

3 . 7  

4. ‘ 

4.1 

“3Cn-e.; ‘ 2  
’ q e  5 

rpouble ails l e  g.  ?elated !o L x a i  S e w =  or Network E:emept =r 
Combination degradation or ‘eature proolems) wmcn nave l o t  -esb,:ed 
In total sem1c.e outage snail oe resolved wlthln Wenty-four ‘24)  hours af  
-efenal. ninety-five percent (95%) of the tlme, lnespect~ve of wnether sr 
l o t  resolution requires a premises v i s t  For purposes of thls Sectlon 
Lxar Service or a Network Element or Combmation IS considered 
restored. or a trouble resolved, when the qualty of the Local Sewice or 
Network Element or Combination is equal to that provided before the 
outage, or the trouble, occuned. 

The BellSouth repair bureau shall provide to ATBT the “estimated : i r e  
to restore” wtth at least ninety-seven percant (97%) accuracy 

Repeat trouble reports from the same customer in a 30 days penod shall 
be less than one perant (1%). Repeat trouble reports shall be measured 
by the number of calls recuived by the BellSouth repair bureau relating to 
the same telephone line dunng the cumnt and previous report months. 

BellSouth shall inform AT&T at least 95% of the time within ten (1 0) 
minutes of restoration of Local Sewice, Network Element, or Combination 
after an outage has occurred. 

If sewiw is provided to AT&T Customers befon an Electronic Interface IS 

established between AT&T and &1ISouth, AT&T will transmrt repair calls 
to the h1ISouth repair bunru  by telephone. In such event, the following 
standards shall apply: fhe BellSouth repair bunru shall answer tts 
telephone and begin taking information from A T U  wrthin twenty (20) 
seconds of the first ring, ninety-he perc8nt (95%) of the time. Calls 
answered by automated responm systems, and d l s  placsd on hold, 
shall be considerad not to moot these standards. 

BellSouth will mi$$ meeting end umr appointmen& that require a premise 
visit tea than 1% ofthe time. 

W N O  (CUSTOMER USAGE DATA) 

Fik Tnn8fw 

8eIISouth will initiate and transmit all files error free and without loss of 
sig nal. 

Metric: 

Number of FILES Rec&ved 

Number of FILES Sent 
x 100 



BellSouth will mechancally transmt via CONNECT Dlrect. ail usage 
records to A T B r s  Message PfWSSlng Center thrw (3) times a day 

Measurement: 39 of all messages delivered an 
the day the call was Re-corded. 

4 3 Completeness 

BellSouth will provide all required Recorded Usage Data and ensure 
that rt is processsd and transmitted within thirty (30) days of the 
message create date. 

Metric: 

Total number of Recorded Usage Data records delivered during 
current month minus Number of Usage Call Records held in error file 
at the end of the cumnt month 

x 100 
Total number of Recorded Usage Data Records delivered dunng 
current month 

Measurement: L 99.99% of all records 
delivered 

4.4 , Accuracy 

BellSouth will provide Rec~rded Usage Data in the format and wrth the 
content as defined in the cumnt BelICore EMR document. 

T U  Numbw of R w r d e d  Usage Data Transmdted Consctw 

Total Number of Recorded Usage Data Transmdted 
Measurement: 

x 100 

2 99.99% of all recarded 
r e a d s  delivetsd 

4.5 Data Packs 



Measurement: 3 months  of T:ansmlttd 
Packs without a r e p a d  
pack 

Note: All measurements wlll be on a Rolling Period. 

4 6 Recorded Usage Data Accuracy 

BellSouth will ensure that the Recorded Usage Data ;s transmitted :O 
AT8T error free. The level of deiail includes, but IS not llmrted to 
detail rtqulred to Rating the call, Duration of the call, and Correct 
Onginatingflemmating infomabon pertainmg to the call. The error I f  

reported to BellSouth as a Moddimon Request (MR). Perfonan- IS 

to be measured at 2 levels defined below. AT&T wdl Identrty the 
pnonty of the MR at the time of hand off a8 Seventy 1 or Seventy 2. 
The following are AT&T expecmons of BellSouth for each: 

Note: Seventy 1 is customer affecting. 

Measurement: 

Seventy 1: 

seventy 2: 

290% of the MR fixed in s 
24 houn and 100% of the 
MR fixed in sS Days 

290% of the MR fixed in 3 
Days and 100% of the MR 
fixed in s10 Days 

4.7 Usage Inquiry Responsivenew , 

WisOuth will mapond to all usage inquid- w d i n  twenty-four (24) houn 
ofAT&T8 request for information. It is AT&Ts expectation to reaive 
cmthuous statu8 reports until the request for information is satisfid. 
Mo8uimmnts: 100% of tho Inquires 

rmponded to wrthin 24 
houn 

5. BILLING (CONNECTIVITV BILLING AND RECORDING) 

5.1 The Parties have agreed to negotiate a pm-bili mrtitication process set 
forth in Saction 12 of Attachment 8. The p m  shall consider 
measurement of tho following: 
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3 I I I ing k c u  racy, 
8111 format 

0 Other charges and zrealts 
0 Minutes of use 
0 Customer Service Record 

Tmeiiness 
o Bill Delivery 
0 Sewice order billing 
0 Late billing notification 
0 Co rrection/adj ustment dollars 
0 8iil penod closure cycle time 
0 Minutes of use charges 
0 Customer sewca record 

Customer satisfaction rating 

5.2 

6. 

6.1 

6.2 

6.3 

Until such time when BellSouth forwards connectrvrty bills in CABS 
format. BellSouth will meet the following DMOQs: 

Billing Accuracy . All rates on paper bill a n  correct 
, All inventory is coned (matches what was ordered and completed. 1.e. 

lines, features and functions) 
, All completed orden are billed on the next billing cycle 
. All dculations am psdormed actuntely 

Timelineu . Delivor bilb within 10 days of billing date 
LINE INFORMAnON DATA BASE (L108) 

6dISoutf1 shall provide promwing time at the LID6 wrthin 1 second for 
99% of all mawages under normal conditions as definad in the technical 
rdnncs in Sodon 13.8.5 of Attachment 2. 

6dIsOut)r shall provide 99.9 % of all LID8 queries in a round trip within 2 
seconds a8 defined in tho technial refennc4 in Section 13.8.5 of 
Attachment 2. 

i 

Once appropriate data can be derived from LID& BoIIsouth shall 
measure the following: 

6.3.1 fhere shall be at least a 99.9.% reply rate to all query attempts. 

6 3.2 Quenes shall time out at LID6 no more than 0.1% of the time. -& 
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3 3 4 Group troubles shall occur for no more than l'/O of all LID8 qlienes 
Group .troubles Include: 

6 3 4 1 Missing Group - When reply IS retumed ''VaMnt'' but there IS no active 
record for the 6digrt NPA-NXX group. 

6 3 4 2 Vacant Code - When a 6digrt code IS active but IS not assigned to any 
customer on that code. 

6 3 5 There shall be no defeas In LID8 D a h  Scrwning of responses. 

7 ACCOUNT MAINTENANCE 

7 .1  When notified by a CLEC that an AT&T Customer has switched to CLEC 
servics, BellSouth shall provision the change, and nom A T U  via 
C0NNECT:Direct that the customer has changed to mother servica 
provider ("OUTPLOC") wain one (1) businew day, 100% of the time. 

When notmod by AT6T that a customer ha8 changed hisher PIC onty 
from one interexchange cam to another car% BollSouth shall 
provision ttre PIC only chango and anvey tho wnflnnation of the PIC 
change v i r  the work order wmpktion feed wrthin one (1) business day, 
100% of ttle time. 

7.2 

7 3 If notified by an intenxchango using an '01' PIC order record that 
an ATBT Curtomor has changd hisRler PIC only, 841ISouth wrll reject the 
order and notrfy that interexchange camor a CARE PIC r m r d  should be 
smt  to tho sowing CLEC tor p-ing. 100% of all orden shall be 
rejected and th. reao+Ctivo IXC notrlkd within one (1) business day of 
Be11South's receipt of the PIC ordw from tho IXC. 
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1.1 

1.2 

1.3 

1.4 

BONA FIDE REQUEST PROCESS 

3ona Fide Requests are !O ce used when AThT requests a cnange to any 
Services and Eiements Provided hereunder, Including features. 
capaciiities. or functionality 

A Bona Fide Request shall be submrtted in wrrting by AT8T and shall 
specifically identify the required semice date, technical requirements, 
space requirements and/or such specrfcations that clearty define the 
request such that BellSouth has suffic:?nt information to analyze and 
prepare a response Such a request also shall include AT&Ts 
designation of the request as being (i) punuant to the 
Telecommunications Act of 1996 or (ii) punuant to the needs of the 
bust ness I 

Although not expected to do so, ATBT may cancel, wrthout penalty, a 
Bona Fide Request in wnting at any time. BellSouth will then cease 
analysis of the request. 

Wdhtn two (2) business days of its recsipt, BellSouth shall acknowiedge in 
wnting, the recuipt of the Bona Fide Request and identrfy a single point of 
contact and any additional information needed to process the request. 

Except under extraordinary circumstantxs, within thirty (30) days of rts 
receipt of a Bona Fide Request, BellSouth shall provide to ATBT a 
preliminary analysis of the Bona Fide Request. The preliminary analysis 
will include BellSouth's proposed pnce (plus or minus 25 pertxnt) and 
state whether BellSouth can meet AT8rs requirements, the requested 
availabilrty date, or, d BellSouth cannot meet such date, provide an 
altemative proposed date together with a detailed explanation as to why 
BellSouth 13 not able to meet AT8Ts requested avatlabillty date. 
BoIISouth aIw shall indicate in this analysis its agrwment or 
dislgmment with A T W s  designation of the request as being punuant to 
tho Ad of pursuant to the needs of the business. If BellSouth does not 
agrw with AT&Ts designation, it may ublize the Disputes Resolution 
Proas8 provided in Attachment 1 of this Agreement. In no event, 
however, shall any such dispute delay BellSouth's prwssing of the 
request. If BellSouth determines that it is not able to provide A T U  wrth a 
preliminary analysis wrth thirty (30) days of 8eIISouth's r w i p t  of a Bona 
Fide Need rquest, BellSouth will inform AT&T as soon as practicable. 
AT&T and BellSouth will then determine a mutually agreeable date for 
receipt of the preliminary analysis. 
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5 Wess AT&T agrees otherwise, all proposed Pnces shall be the pncing 
principles of this Agreement, in accordance wrth the Act. and any 
apptrcable FCC and Commrssron rules and regulafions. Payments for 
sewims purcha- under a Bona fide ROquest will be made as specified 
in this Agrssment, unless otherwis8 agreed to by AThT. - 

1 7 Within thirty (30) days after rscsrvinQRe firm Bonr Fide Request quote 
from BellSouth, AT&T will not* BallSouth in wmng of rts acceptan= or 
rejection of BellSouth's proposal. If at any bma an agreement annot be 
reached as to the terms and conditions or pnm of the request, or f 
BellSouth responds that rt cannot or will not OW the requested nom in the 
Bonr Fide Request and AT&T d e e m  the rtem e w n b r l  to rts business 
operations, and deems BellSouth's po8nion to ba inconsistent wrth the 
Act, FCC or Commrwron regulations andlor the q u i r m n t s  of this 
Agreement, the Dispute Resolution P " 8  sat forth in Agwndix I of the 
Agrement may be used by erther Party to nrch a resoluth. 



INTERFACE REQUIREMENTS FOR ORDERING AND PROV!SIOHIHG, 
MAINTENANCE AND REPAIR AND PRE4RDERING 

4 Purposo 

1 1  This Attachment 15 sets foflh the Interfaa rquirements for ordenng ara 
provisioning, maintenance and repair and pre-ordenng, where A T ~ T  
provides sewicu to Its customen through resale of Local Services or 
through the use of unbundled Network Elements and Combinations 

For all Local Sewices. Network Elbents and Combinations ordered drcer  
this Agreement, BellSouth will provide AT&f and Rs customen orderihg 
and provisioning, maintenance, and repair and pre-ardeflng sewices within 
the same level and qualty of setvice available to BellSouth, Rs Affiliates. 
and rts customen. 

1 2  

1 3  DELETED 

2. U8a of Standard8 

2.1 As described below, AT&T and BdlSouUl agree to implement each 
interha bawd upon existing and evoking industry standards. The 
Parties shall transition the elodronic i n t o h a s  to industry standards as 
those standards b o a ”  available. 

2.2 DECEtED 

3. Roimbunomont 

3. f 

4. InMm Inbrtrcoa 

Reimbursement for operational interhas shall be as dotemined by the 
appropriate regulatory agency as set forlh in Part IV. 

4.1 P8ftk8 have agreed upon artrin interim interhas to support Local 
SOnhS,  Netw~rk Elements and Combinations including: 

Otdecing and Provisioning 
Maintenan- and Repair 
Pm-Ordaring 

Addresa Validation 
Setvia Feature Availability 
Telephone Number As8ignment 
Appointment Scheduling 
Customer Sewice R m r d  Requests 



4 2  h rntenm Interfaces for CrdenFg and Prcvisionlng 'cr L2-i Serf1-s 
a jointly developed Phase 1 Eiemonlc Data Intercnange , E3i)  

interfa- operating over a value added neWork provider ccmmunlutlcrs 
inkage For BellSouth s Phase 2 ED1 interface and for smsequent rterlm 
ED1 implementations, AT&T agrws to use 6ellSouth s defined ED1 r:erlm 
interface+ BellSouth agrees to share Information regarding Phase 2 EO1 
Interfaces. soiicrt A T B r s  comments, and as appropnate Inomorate S L C ~  

comments into subsequent joint testing and implementation of the 
interface. BellSouth is engaged in the integration of ths €Dl feed into a 
Mechanized S e ~ i c e  Order Genetam System. Erron, rejects jeopardy 
notrws, and In-process provisioning status reports are provided through a 
combinauon of teiephone ul ls  and facsimile exchanges. 

4 3  For Loop and Transport Unbundled Network Elements, the rntenm 
interfa-, utilize WlSouth's A c a a  Service Requegt (ASR) procsss wrth 
manual intervention as required, including the ordenng of: 

0 CCS-SS'I Signaling ConnecQonslAccaa Links 
0 Line Informatmn DataBeso (LIDB) - Validation Somica 
0 800 Accus.8 Ten Digd Screoning 
0 Loa1 Interconnec!joflrunking ArtPngemnt, 

Oparator Servima - Dimdory Awistrnca and Toll 8 Assistan- 
0 Unbundled Exchrngo Accm8 Loop 

4 4  The interim Interhas for Maintenance and Repair include: 

a) 
maintenana and repair work canter personnel; and 

telephonic exchange8 between AT&T and BellSouth 

b) 
S e w b  (POTS) WtHn avzilabk. 

t)H usa of WISovth's TAFI interface for Plain Old Telephone 

lRom will k used to accomplish the functions desitd to be obtainable 
ovor tho intarface described in S.ction 5 following. 

4.5 lb intwim intorfaces for PtbOrdering a n  as follows: 

Add- Validation - on-line Lou1 A n a  Network to Local Area Network 
connodvrty to 8eIISouth's Rogioftal Sttwt Address Guide. 

Sewlts/Fertun Availability R k  transfer download of BellSouth's 
PfoduWSorvicu8 Inventory Management Systm files via the Netwoh 
Data Mover Network using ConnectdifOCt. 



Telechone % m e r  Asslgnrrerrt - ' e a e s t  'or and ?e t rarsfer 
?cwrricad of D I O C X S  of numoem reserfed for AT&T's Lse vla !re 
V e w m  Data Mover Network using Connect: direct. 

Appointment Scfiedulmg - paper standard Interval gt,ldellnes 

Customer Service Record Requests three way call between 
customer, ATBT sewice represmtative, and BellSouth Local Sewice 
Center representative, or facSimile exchange of customer s Lecer :f 
Agency. 

4 5 1 AT8T acknowledges that BellSouth is developing additional interim 
interfaces that provide the capabilrty to p e r f o n  Pre-Ordenng via an 
electronic interfacs using web technology. AT&T resewes the nght to 
review spt"tionS for s u a  intedac8s as they bee" available, and the 
flght to elect to use any such interfaw t d e "  operationally and 
economically viable, 

4 6  BellSouth and ATBT agree to work together to develop and implement an 
electronic communicauon intefface that wrll n p l w  thew intenm interficcs 
WM the electronic in ter faw dssurbad below. For purposes of thls 
Attachment e W o n i c  communrcrtion tntorfra detinw a machine-to- 
machine or application-terpplicatbn intorfia and exdudes an interfacu 
that provides a presentation for manual entry. & d m b e d  below in 
Sectton 9, the Parties will establish a project plan and a Joint 
Implementation Agreement for each intorfit4. Such project plan and Joint 
Implementation Agreement will be bawd upon industry standards and, 
where necessary, mutually agmoabk supplmental specflations 
substantially defined by March 1, 1997. Change control procsdures will be 
established to provlde for ansLideration of enhancmw!"e to standards 
which become available during the development cyde for an interface. 
The P l r t h . 8  agree to use h s t  efforts to implement the interfaces described 
boiow no latar than Decetnber 31, 1997, unless a later date is mutually 
a g W  upon by the Parhes. 

T)H P81tim further agree to work coilabomtiveiy m i n  the industry to 
establish and conform to unrform industry Stand8rdS for electronic 
intotfaas for ordenng and provisioning, maintenana and repair and Pre- 
ordering. Neither Party waves any of ih nghB as participants in Industry 
forums in the implementation of the standards. 

4.7 

5 .  Electronic Interlac08 for Ordedng and Ptovisloning 

5.1  Local Sewica Resale 



4 : 1 4  exchange of infomation 'elating to !h ordenng and crovislonlrg ;f 
Local Service when AT&T is the customer of record for the resold 
serviceh) will be based upon the most Current interpretat~ons of !he 
Arrerican National Standards lnstrtute (ANSI) Accrcdrted Standards 
Commfttee ( A X )  X I 2  Standards as documented by the Serv~ce Order 
Subcommittee (SOSC) of the Telec"unicatlons lndustv 
Fo"/Electronic Data Interchange (TCIFEDI) commrttee. The most 
current version of the SOSC implementation guideline for ED1 is version 5 

5 1 2 The information exchange will be fw")-based, using Ldcal Service 
Request (LSR) Form, End User Information Form, and the Resale Service 
Form developed by the O W  The SOSC interpretabons of the 850. 860, 
855, 864, 865, and 997 transactions, in accordancs wrth the O W  forms, 
will be used to convey, when available and where applicable, all the 
necassary data to conned, mcdrfy or disconnect Local Sowicus of 
BellSouth that AT8T resells, including the capability to establish directory 
listings and perform swiw suspension, denial and rmtoral. In the 
absena of SOSC interpretations of the 850, 860, 855, 864, 8 9 1  and 997 
transactions, both Parties agree to uw the defined EDI mappings for 
Pham 1 and Phase 2. 

5.7.3 If the ED1 translator of BellSouth detects a syntax enor(s), BellSouth WIII 
reject the order using ttte 997 transaction, idenwing the type of syntax 
enor($) and indicate to AT&T that tho entin ordor must be resubmrtted. If 
BellSouth dot- that agreed upon data is miming or inconect, 
subsequent to the €01 transhtor processing, BellSouth will reject the 
AT%T order and indicate the need for AT8T to resubmit the order. 
BellSouth a g r m  to develop an amptable X. 12 ED! transaction type for 
idenwing and advising AT&f of missing or incorrect data. 

AT&T and 8ollSouth will use an X.400 message standard, until it is 
ngW with a transaction-bawd protocol, and a mutually agreeabls X.25 
01 TCP/IP based transport network for exchange of trrnsaaons. ATBT 
md IkllSoutJl will translate ordering and provisioning rsques& originating 
in thdr intomal proasses into the agreed upon forms and ED1 
transactions. 

, 
5.1.4 

. 

5.1 S Both Parties agree to complete the defined translations, establish a query- 
response cycle time commrtment, including but not limited to order 
rejaction and firm order cmfirmation, and p r d  to systems readiness 
testing, as more fulty describd in Section 7, that will result in a fully 
operational interface for resale of Local Servk8 by March 31, 1997. 



5 4 3  AT&T and BellSouth agree to adapt the intsrfa- based on evorvlng 
standards. To the extent changes tO sosc mplementatron gurdellres 
affect local serfiw ordenng, the Parties agree to use best efforts to 
mprement such changes, including testing of changes Introduced Hithrn 
months of the publication date of the TClFiSOSC guidelines This  
preceding target implementation Obligation may be modrfied by mcittal 
agreement. - 5 .2  Unbundled Network Elements 

5.2.1 AT&T and BellSouth will use two types of orden, an infrastructure 
Provisioning order and a Customer Spscrfic Provisronrng order, to estabtish 
local servics capabilities based upon Unbundled NeWork Element 
architecture. The Infrastructure Provisioning order notme8 8e1Isou~ of the 
common us8 Netwofk Elements and Combinations that AT&T will require. 
For swims covered in BeIlSoutn's 'OLEC-to 6elISouth f acility-8ased' 
guide, this notification will m r  through uso of an ASR. BellSouttr will 
make periodic updates to the OLEC guide to reflect UNEs that am found to 
be technically faasibb by tho appropriate mgulatory agency. For sewices 
not covered in BellSouth's 'OLEC-tol8e1ISouth Faulity-8ased" guide, thls 
notrfication.wii1 occur through u w  of an lnfrastmctun Footprint Form. The 
InfnstNctun Footprint Fom, when applicable, and the associated ASR 
foms ( L o a 1  Switching, Interow Transport, Signaling and Database, 
Operator Sowic8s and DA) order the Networlc Ekmnts  and Combinations 
used in common (actow AT&T mtlil custofnam) and identrfy the 
geographic an8  AT&T expects to -we through the Network Elements 
and Combinations ordorod. AT&T and B.1ISouth may mutually agree to 
use an altmrtive format for exchange of Footprint Order related 
information, providod that tho same information content is delivered. 

For micm not covered in BoilSouth's 'OLEC-to&llSouth Facility- 
Basad' guide, WISout)r will r a p t  tho InhastNctuMootprint Form 
dwdoped by AT&T, or tho mutually agmd upon quivaknt format. until 
we41 time AT&T and BollSouth a g w  that tho 08F has adoptd an 
accsptabk alternative form. In addition, B.IISoUtn will r a p t  a modified 
venion of the 08F Translation Questionnaire VQ) Form. The modrfid 
TQ will k sont to Bo1ISouth whon EkllSouth must modity the routing tables 
for its end ofleas to rccommodato tf18 tfeatment of customer calling 
associated w m  tho combination of Network Elements mat A T U  is 
employing to deliver sowice. AT&T will provide the Infnstructurd/foOtPnnt 
Form and all associated ASR forms. 

5.2.2 

5.2.3 When applicable, BelISo~th will accept delivery of tho Infnstnrcture 
Footpnnt Form and the modifid TQ through the ASR proass, including A@ 



passing of tbe infomatlcn aver a qie transfer -ehvo* ( e  g Uerwcr4 zara  Mover Newofk) using !Pe CONNECT direct file !rapsfer prWLc: ,r ess 
another mutually agreeable excnange mechanism IS estdblrsna 

ATBT and Bellsouth agree !o adapt the interface based upon evcivlrg 
standards. Changes to OBF ASR f o r m  and Implementation guldeilres '3 

the extent relevant to ordenng and provislonlng for Local Servlcet ce 
implemented based upon Industry standard implementation scPedbies as 
set by the Telecommunlcatlons SemiC4 ordenng CommRtw of OBF TI s 
preceding target ImplementaUon obligation may tm mcdrfied by mutual 
agre"nt. 

When applicable, the Customer Specd!c Provisioning order will be based 
upon 08F LSR forms. The applicable SOSC impkmentation guidelineS 
described In the prier paragraphs relatmg to rwrk of Bellsouth retail 
SONIC~S also apply to the Customer Specrfic Provisioning ord0o. 

j 2 4 

=w 

5 2 5 

5 2.5.1 Unbundled loops are an excaption to SacZion 5.2.5 above. Cunentty,, 
8011South accapts an ASR f o n  for tho ordering of unbundled loops. 
BellSouth will u8e best efforts to adopt the LSR as tha ordering document 
wtthin 7 months of me published nbaw of tho TCIF/SOSC standard for 
ordering unbundled loops via EDI. 

5.2.6 When appliabk, 84IIsouth agrees that the infomrtiorr exchange will be 
forms-based using the Loa1 Servics Request Form, End Uwr Information 
Form, Loop Setvia Form (which may uitimataty be renamed the Loop 
EIefneclt form) and Poft Form (which may ultimately be renamed the 
Switch Element Form) dweloped by the OBF. The SOSC interpretation of 
850, 880,855, 864, 886, and 997 trpnmction8, in accordancs with the 
OBF f o m ,  will k used to convey all tfia n-ry data to connect, 
modify or dkconnsct 8ellSouth:s custmr-spetuf!c UNEs employed by 
AT&T to ddkw Local Services.' Unkm the Parties otherwim agree, all 
EDl-baa tnnsiadons for ordering ~ I I S o u t f i ' s  customer-spacrfic UNEs 
will Oceuf OW th. interfica utilized by AT&T ordodng Local Sewia  for 
nuk. E" and rejWon8 of orden will be treated as descnbd in the 
purgnpha relating to r m k  of Be11South Local Sowias. Customer- 
s p o d c  ek"tr, includo, but are not limitad to, tho customer loop, the 
network interfice devica, tf18 customer4edic3ted portion of the 10-1 
switch and any combination thereof. 

AT&T and BellSouth will use an X.400 wwg8 standard, until it is 
replaced by a transaction-based protocol, and a mutually agmable X.25 
or TCPIIP based netwok to exchange requestS. AT&T and BellSouth Will 
translate ordering and provisioning requests originating in their intemal 

5.2.7 
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Proesses into the agreed doon f o m s  and ED1 trarsactlcns aotlc gay: s s  
Wet !o complete the defined traflslatlons, establtsh a quevj-resoonse 
cycle time commitment. including but not hmlted to order re~ect~cn and ' i r -  
xder ccnfirmation. and pro& to Systems readiness testing as more 
frilly descnbtd in Section 8, that will result In an operatronai Imedace ;or 
ordenng UNEs by Oecumber 31, 1997 ATBT and BellSouth agree to 
adapt the interfacu based upon evolving standards. To the extent 
changes to SOSC implementation guidelines affect 1-1 service ordecrg  
and provisioning for customer specrfic unbundled Ne%ork Elements and 
Combinations, the Parties agree t u s e  best effort3 to implement such 
changes, including testing of changes introducsd, wrthin 7 months of the 
publication date of the TClf lSoSC guidelines. This preceding target 
implementation obligation may be modrfied by mutual agreement. 

5 3  Treatment of 860 Messages 

5 3 1 BellSouth will accspt an 860 transaction that contains the complete refresh 
of the previously provided order infomation (under the onginal 850 
transaction) simuttrnwusty wrth the wppbmental (now/nvised) 
information from AT&T. This treatment mth res- to +he 860 transaction 
will h accspted by botf! Parties until the SOSC explicNy clarrfies the 
informatron exchanges associated with supplementing orden or ATBT and 
BellSouth mutualty agreed to change tha treatment. AT&T and BellSouth 
will agree upon a mutually acceptabk time frame for adapting their intemal 
systems to accommodate any altenbjon to treatment of the 860 message 
descnbed in this paragraph. In no evont will the bme frame for adaptation 
extend mor0 than ono year paat the date the SOSC inrtiated change or 
AT&T and BollSouth agreeing to modify the treatment of 860 messages. 

6. Electronic Intorhtea for Malntanance and Roprlt 

6.1 Miintenam and repair infonation exchange will be tnnsmitted over the 
wmo int- according to the same content definrtion both for resold 
Fk(lS0ut)r r-il Local Servias and for sowias AT&T provides using a 

When toehnialty feasible, AT&T and b1ISouth will, for the purpose of 
exchanging fautt management infomation, establish an electronic bonding 
interface, b a w d  upon ANSI standards Tl.227-199s and T i  .228-1995. and 
Electronic Communiation Impkmentrtion Commrttea (ECIC) Trouble 
Report Format Deflnrtion (TRFD) Number 1 a8 defined in EClC document 
EClCTTW95-003, and all standards referencad wrthin those documents 
The Pafie3 acknowledge that the present version of these standards 
supports different functmns for different Network elements. Where a 

Ehmnts or Combinations. 

6 2  
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function IS not presently supported for a given Nework Eiement. :he 
Parties agr- to work collaboratively within the industry for RS mcllislon n 
future releases of the standards. The Partics w ~ l l  use and acknowledge 
'unctions currently Implemented for reponing sass circuit troub res 
?ese functions mcfude Enter Trouble. Request Trouble Repon Status. 
Add Trouble Information, Modrty Trouble Repon Attnbutes. Trouble Repon 
ARnbute Value Change Notmation and Cancsl Troubk Report. all of 
wh~ctr are fully explarned In clauws 6 and 9 of ANSI T l  228-1995. 

6 3  ATBT and BeIISouth will exchange requesb over a mutually agreeable 
X 25 based nswork or rf "Jally3grW?bk, a TCPllP based network may 
be employed. ATBT and BeilSouth will translato maintenan- rquests or 
responses onginatmg in their internal prasaes into the agreed upon 
at!nbutas and elements. 80th Par"  agme to complete tho defined 
translations, and procsad to syttems rardinem tasting that will result in an 
operational intodace for local s8mm delivery by tho date set forth in 
Section 4.6 above upm delivery of tho mutualty agreed upon 
requirements. AT&T and BollSouth agm to adapt tho intodam based 
upon evoking stlnd8rdS. To tho ext8nt ehangm to NOF, EClC or T1 Mi 
standards a W  the maintenan- and repair functioccrlity for Local 
Services, tfie P a w  agrea to us0 best efb* to i m p m n t  such changes. 
incfuding testing of changes introduosd, within 7 months, but not longer 
than 9 months, of the publicrtion of th. strndrrd by tho nbvrnt ATIS 
commrtteo or subcommrttw. mi# preceding targot impmenution 
obligation may bo modrfied by mutual r g m m " .  

1.1 T n n m c t h B r m d  Informetior, Exctrango 

7.1.1 When applicrbb, tfa Partjoa agree that pmrdoring information exchange, 
& d0flMd in Section 4.5 preceding, will ktnnmrttod over the same 
intarha aaerding to tho $am cont8nt deflnnion both for resold BellSouth 
hlHnmmunhtjOns srrvices and for mice8 provided using Notwo& 
t%f'rWb a d  Combinations. MlSSuth ah811 e x p ~ d M u s ~  develop and 
dopby an &ino ekcbanic moan8 for ATaT to raatvo customer servic4 
t o a d s  on a restricted basis that will appropdatety safeguard a customets 
privacy. This olec&onic intodam mud moat ATITs  needs and also 
contain such safoty provisions or nrtrictiorrs to mako sun that it 
safeguards curtomor privacy in an appqriato mmnw. AT&T shall not be 
required to present prior wntton authofW&n ttom each customer to 
BellSouth befora'BellSouth allow, accass to C u s t m r  S4wiC4 Records. 
AT&T shall iswe a blanket letter of authorization to BellSouth which states 
that AT&T will obtain tho customer's pomimion before accessing 4 3  
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customer Service records aellSouth and ATBT agree to ceve!co an 
Interface $which will insure protection of wstomer privacy oy dtscoLragirg 
roaming through Customer information and that Only provtdes tbe 
Customer Service Record necessav to provlde telecommunlcatlons 
services. 

7 1 2 AT8T and BellSouth will establish a transaction-basw electronlc 
communications interface awrding to the ATBT proposed data r o d e l  'zr 
preordenng which IS based upon the most current venion of the SCSC 
rmplementation guideline for ED1 weich rs vemon six (6). Unless 
BellSouth and ATBT agree to an alternative exchange mechanism cy Aprli 
1, 1997, then an exchange protocol based upon a subset of CMlP 
transactions, referred to as EC-Lde, will be used to transport ED1 formatted 
content necsssary to perform inquiries for SwrtcWFeature Availabilrty (on 
an exception basis when batch f e d  data IS incomplete), Address 
VenfiaQon (on an exceptton bas18 when batch feed data IS incomplete), 
Telephone Numbw Assignment, Appointment Scheduling, and C u s t o m  
Sewicm Records. AT&T and BoiISoutfi will exchange transactions over a 
mutually agreeable X.25 or TCPW brssd network. 

7 1 3 AT&" and 6eiISouth wll tnnslate preordering data elements used In their 
intemal procssws into the agroed upon forms and E D .  Both Parties will 
complete the defined translation8, mtablish quevrcrsponse cycle time 
commftfwnb, including but not limited to notifiation of message 
acknowlsdgrnents and message rejodhns, and pr- to systems 
readiness testing, a8 covored in more detail in -ion 8, that will result in 
a fully opantionrl interfica for local sewice delivery. The implementation 
date for this i n t o w  will k as stated in Section 4.6. This preceding 
target impkmntrtion obligation may be m o d M  by mutual consent. 

AT&T and WISouth agree to adapt the intotface based upon evolving 
Etmd8rd#. To tho oxtont changes to 06F or SOSC €01 implementation 
guiddino related to prwrdenng funaonality, the Parties agree to use best 

to impbrwnt such changes, including testing of the changes 
introdwad mthin 7 month8 of the date of publishd e W o n i c  intedacs 
strndrrd8 by tho nkvant  ATlS commrtteo or subammRtw. This 
preading targot impkmentation obligation may bo modified by mutual 
agreement. 

+ 

7 1.4 

7 2  Batch Data Information Exchange 

7 2.1 BellSouth will accept ATbrs  request for initial batch feeds of 
SewiWFeature Availability and Regional Street Address Guide (or an 
equivalent). At a minimum, this batch feed will include the switch/feature 

d b  
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7 2 2 AT&T and 8ellSouth will establish a mutually agreeable format for :he 
exchange of batch data no later than 90 days following adoption of this 
agretment. When the rnterfaca is operational, 6eIISouth W I I I  ttansmlt t h e  
ir+lal batch feed of the data, relating to the g q t a p h l c  area specified by 
k bT punuant to a mutually agreed upon schedule. In addrtion. BellSouth 
will provide complete reftoshes of the data, for the geoqraphic areas 
cumulatively encompassed by requests from AT&T, ofl a mutually 
agreeable monthly schedule. 8e11SQuth will wnd the inrtial batch feed and 
subsequent monthty updates e ~ o n t u i t y  via a file tnnsfer network (e g 
Network Data Mover Netwofi) using the CONNECT Oirsct tile transfer 
product. 

7 2.3 AT&T and Be1ISouth will translate nec8s$ary data ekments used in thelr 
internal proasses into mutualty a g ~ r b b  and consistent file formats and 
r w r d  layouts. Both PrrticH agm to compkto development and p m  
to systems rerdinesr tmting that will result in rn e n t i o n a l  interface by 
Decumber 31,1997. To tho extent that an industy forum, commrttee or 
subcommfloe, undw tho aurpkm of ATIS, establkhea gudelines andlor 
standrrd relating to tho batch infomatbn data doscribed above, the 
Partie8 agree to uw b a t  el%rb to impkmont such changw, including 
testing of tho change$ introd&, within 7 mnUl8 of tho publicltion of the 
standard by tho rakvrnt A l l S  committrn or subcmmrttea This prw9dtng 
target impbentation obligltion may k modfled by mutual agrwment. 

8. 

8.1 

8.2 

Twtlng rnd Accept” 

AT&T and B+usoutn agm that no intorha will bo ~nsiderad as 
opntiorrrl until Wd-to-ond inWgnty and load testing, a8 agreed to in the 
Jcjint Impkmnt8tb Agr”ont (Section 9),.or othof mutually a a p t a b k  
documtrtkrr k comphted to tho d s f a d o n  of both Parties. The intent 
afm W n d  integrity testing b to wtablish, through the submission 
and pmcusing of toat cam, that ”actions agmd to by Af&T and 
Ekllsoutn will wccasrfully p-, in a tirrnly md accurate manner, 
through both Partks’ supporting OSS as well as tho interfaces. For 
transadion-brsed intorficm, tho tasting will includo the us8 of mutually 
agreeebk test tnnsrctions, deaignod to repmwnt no ksa than 85% of the 
transaction w8 that AT&T expods to wnd and m i v o  through the 
interfica undergoing end-twnd testing. 

In addition, AT&T ind BellSouth will estrrblish ertt\er a mutualw agrwable 
testing environment or attanativo method, such as an audit process, 
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sufficient to demomtrate !Pat tPe Interfaces established beween A T f T  
and BellSouth have the cacability and capaaty to exchange bLsy cenoa 
transaction vOlumeS reasonably projected to occur durtng the 
ooking twelve month penod following ~mplemcntation of the Interface 
This process must validate that ATBT and 8eIISouth can acceot and 
process the anticipated busy p m o d  load without degradatlon of merail  
end-to-end performance of the information exchange even when other 
CLEC transactions are simuttaneousiy processed by BellSouth 

It IS understood by the Parties that End-to-End testing and load testing are 
necessary processes in the implementation of electronic interfaas and in 
establishing what further work ntdds to be done to insure that ATBT NIA 
receive electronic Interfaces at parrty with what BellSouth provides rtseH, ds 
Affiliates, and its customers. In no InStrncd will End-teEnd testing or load 
testing proasses be shortcut, expsdrted, or in any other way jeopardized 
such that the qualdy of the production impkmentaQon is put at nsk. It is 
understood by the Parties that such testlng oeun immediately preading 
production impkmerrtrtion of eledrontc interfaas and that in the event of 
delays by efther p a w  End-to-End testing and load testing wiil not be 
expedited sokty to meet the time frames outlined in thb agreement. This 
implementation obligation may bo m o d M  by mutual a g r e m ” .  

a 3  

8.4 The resutts of testing will not be shared wrttr other parties without the 
wrrtten consent of AT&T and BellSouth. 

9. Joint Implomontrtion Agmmont Dovolopmont 

9.1, ATbT and WISouth agree to documant, within 60 days of approval of this 
Agrement, a pmject plan for each int-cs that expliutty identfles a11 
essential adiviths, mquence and intomlationship of thew activities and 
ttn t8rgOt compktion dotw for each activrty identrfled. The p r o j e  plans 
Will f‘dkt, on an ongoing basis, delivery of target intedacss as discussed 
and agmd to wrthin each p r d i n g  section. 

AT&T and WISouth recognize that the p r d i n g  p r o j e  plans are not 
sufkbnt to fully msolve all t schnia l  and operational details related to the 
interfaas desaibed. Therefon, AT&T and WSouth a g m  to document 
the additional technial and operational details in the form of a Joint 
Implementation Agreement (JIA). Theso JlAs may be modified by mutual 
agreement of the PaRies. 

9.2 

9 3  AT&T and BellSouth agree to document both a topic31 outtine for the JIA% 
and establish a schedule for identifying, discussing, resolving and 
documenting resolution of issues related to each asp- of the JIA topica 



outfine for each interface discussed 
end-tc+tnd i n t e g w  testing or load !esting 9egin wrthout both Panies 
mutually agreeing that  each lnterfacu JIA documents the Intended 
operation of the rnterfacs scheduled for testing. By mutual agreement. 
specrfic paragraphs or entire sections of the overall Agreement may be 
dentmod and documented to seme the purpose descnbed for the Joint 
Implementation Agreement for specrfic interfa-s. Any issues identified 
and subwquentfy resolved through erther the end-twnd integrity or load 
testlng procssses will be incorporated into the impacted interfa- 31A 
within 30 days of issue reSOlUtiOn. 

Perfoman- measurements thaWa established punuant to Section 12 ;f 
the General Terms and Conditions of this A g r w " .  

this docment.  In no a s e  4111 eltper 

9.4 

10. M o r  Agrwmont, 

10.1 This Attachment 15 reflects compromim on the part of both AT8T and 
BellSouth. By accepting this Attachment 15, AT&T dom not waive Rs q h t  
to nondiWminrtory accas8 to OmtiOrr8 Suppoct Systms of Bollsouth. 

AT&T and 6ellSouth agree that the $am intodam will be utilued for all 
s w  within the operating a m  of BallSouth unless the Partier mutually 
agrw to do othehvbe. 

10.2 

1 .c* 
F L6i10197 



Yrs. BlaRca S. Bayo, Director 
~,~,sion 3 f  Records and Reporting 
Flcrida 3ublic Service Ccmmission 
2545 Shunara Oak aoulevard 
Tal la r .assee ,  FL 32399-0850 

- 7  .,. 

9ocket No. 960833-T? 

h M r s .  aayo: 

Attached please find some additional provisions t3 
the Interconnection Agreement between ATcT and BellSouth. 
AT&T and BellSouth have mutually agreed to the attached 
~rovisions through negoti%tions wnic-curred sbbsequent 
to :he Commission's approval of the Interconnection 
Agreement. 
t5.e Interconnection Agreement between AT&T and BellSoz::, 
whsn approved by the Commission. 

The attached provisions will form a part c f  

S i r. ce re 1 y 

h d a  E: U 
parsha E. Rule + 
E ?. c 1 os u r e s 

cc: All Parties of Record 



12. 

12.1 

12.2 

12.3 

Petfomance Measurement 

In providing Services and Elements, BellSouth will provide ATBT with the 
qualrty of service BellSouth provides itself and its end-users. BellSouth's 
performance under this Agreement shall provide AT8T with the capability to 
meet standards or other measurements that are at least equal to the level that 
BellSouth provides or is required to provide by law or its own intemal 
procedures. BellSouth shall satisfy all service standards, measurements, and 
performance requirements set forth in the Agreement and the measurements 
specified in Attachment 12 of this Agreement. Any conflict between the 
standards, measurements, and performance requirements BellSouth provides 
itself and the standards, measurements and performance requirements set 
forth in Attachment 12 shall be resolved in favor of the higher standard, 
measurement and performance. 

The Parties acknowledge that the need will arise for changes to the 
measurements specified in Attachment 12 during the term of this Agreement. 
Such changes may include the addition or deletion of measurements or a 
change in the performance standard for any particular metric, as well as the 
provision of target performance levels, as set forth in Attachment 12. Unless 
otherwise specified in Attachment 12, the parties agree to review all 
measurements on a quarterly basis to determine if any changes are 
appropriate, and may include the provision to AT&T of any additional 
measurements BellSouth may provide itsetf. 

The Parties agree to monitor actual performance on a monthly basis and, if the 
Parties conclude it is required, develop a process improvement plan toimprove 
quality of service provided as measured by the performance measurements, if 
necessary. Such a plan shall be developed where BellSouth's performance 
falls below either the level of performance it provides itself or the level of 
performance required in Attachment 12. 

13. DELETED 

14. Force Majeure 

14.1 Neither Party shall be liable for any delay or failure in performance of any part 
of this Agreement caused by a Force Majeure condition, including acts of the 
United States of America or any state, territory or political subdivision thereof, 
acts of God or a public enemy, fires, floods, disputes, freight embargoes, 
strikes, earthquakes, volcanic actions, wars, civil disturbances, or other causes 
beyond the reasonable control of the Party claiming excusable delay or other 
failure to perform. Force Majeure shall not include acts of any Govemmental 
Authorrty relating to environmental, health or safety conditions at Work 
Locations. If any Force Majeure condition occurs, the Party whose 
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Page 12A 

performance fails or is delayed because of such Force Majeure condition shall 
give prompt notice to the other Party, and upon cessation of such Force 
Majeure condition, shall give like notice and ammence performance 
hereunder as promptly as reasonably practicable. 

14:2 Notwithstanding Subsection 1, no delay or other failure to perform shall be 
excused pursuant to this Section 14 by the acts or omission of a Party’s 
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TCAP . . SO 00004 per message 

Service Control Points 

LlDB (1) 

Toll Free Database (1) 

AIN, per message 

AIN, Service Creatron Tools (1) 

TBD 

TBD 

SO 00804 (intenm rate) 

TBD 

AIN, Mediatron (1) 

(1) BellSouth and AT&T shall negobte rates for 
this offenng. If agreement is not reached wrthin 
sixty (60) days of the Effectrve Date. either 
party may petition the Flonda PSC to settle the 
disputed charge or charges. 

Call Transport and Termination (2) 

TBD 

(2) The Pamas a g m  to bill a mutually agrccd 
upon composde interconnection rate of SO 002 
untrl approximtety January, 1998, unless 
otherwisd agW to by the patties. This intcnm 
composite rate win be billed in lieu of 
Interconnection ntn on an elemental basis and 
shall be retroactive to the E w e  Date. 

~~ 

Direct End Office rnterwnnmon 

Interconnection at the Tandem Swrtch, - Tandem switch + transport 

REVISED 6/10/97 FL6/10/97 

S 002 per MOU 

$00125 per MOU - End Omce Switch - Combined 
S.00200 per MOU 
5.00325 p e r  MOU 
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TABLE 3 

RIGHTS OF WAY 

BellSouth shall provide access to rights-of-way at rates that are consistent with Section 
224 of the Telecommunications Act of 1934. 
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13.4.2.21 

13.4.2.22 

13.4.2.23 

13.4.2.24 

13.4.2.25 

13.4.3 

13.4.3.1 

13.4.3.2 

13.4.3.3 

13.5 

BellSouth shall accept queries to LlDB associated with ATBT customer 
records, and shall retum responses in accordance with the requirements 
of Section 13.8.5. 

BellSouth shall provide mean processing time at the LID6 within 0.50 
seconds under normal conditions as defined in the technical reference in 
Section 13.8.5 of this Attachment. 

BellSouth shall provide processing time at the LlDB within 1 second for 
99% of all messages under normal conditions as defined in the technical 
reference in Section 13.8.5 of this Attachment. 

BellSouth shail provide 99.9 % of all LID6 queries in a round trip within 2 
seconds as defined in the technical reference in Section 13.8.5. 

BellSouth shall provide data in LID6 replies with no more than 2% 
unexpected data values. Per BellCORE document SR334, because the 
majorrty of the error (Le., fraud attempts, customer or operator 
misdialing, and CPE malfunctions) are beyond the LID6 owner, 
Unexpected Data Value - PIN Mismatch should not be considered 
measurement of BellSouth LID6 quality. However, shouM .this value 
exceed 2% AT&T and BellSouth will jointty agree if and when root cause 
analysis is necessary. 

Inteerfrco Roquinments 
BellSouth shall offer LID8 in accordance with the requirements'of this 
subsection 13.4.3. 

The interface to LID6 shall be in accordance with the technical reference 
in Section 13.8.3 of this Attachment. 

The CCS interface to LID8 shall be the standard interface described in 
Section 13.8.3 of this Attachment. 

The LID6 Data Base interpretation of the ANSI-TCAP messages shall 
compty with the technical reference in Section 13.8.4 of this Attachment. 
Global T i  Translation shall be maintained in the signaling network in 
order to support signaling networlc routing to the LIDB. 

Toll Fro0 Number Database 
The Toll Free Number Database is a SCP that provides functionalrty 
necessary for toll free (e.g., 800 and 888) number services by providing 
routing information and additional so-called vertical features during call 
set-up in response to queries from SSPs. This Subsection 13.5 
supplements the requirements of Subsections 13.2 and 31.8 of this 
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Agreement. BellSouth shall provide the Toll Free Number Database in 
accordance with the following: 

13.5.1 Technical Requirements 

13.5.1 .1 BellSouth shall make BellSouth Toll Free Number Database available for 
AT&T to query with a toll-free number and originating information. 
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16.2.3.5.8 

16.2.3.5.9 

16.2.3.5.10 

16.2.3.5.1 1 

16.2.4 

16.2.4.1 

16.2.4.1 .l 

16.2.4.1.2 

16.2.4.1.3 

16.2.4.1.4 

16.2.4.1.5 

16.2.4.2 

16.2.4.2.1 

16.2.4.2.2 

16.2.4.2.3 

16.2.4.2.4 

16.2.4.2.5 

16.2.4.2.6 

16.2.4.2.7 

AT&T Technical Reference TR 62421, December 1989, ACCUNET 
Spectrum of Digital Services Description And Interface Specificatlon. 
Also TR 62421A Addendum 2 November 1992. 

. .AT&T Data Communications Technical Reference TR 62310, August 
1993, OS0 Digital Local Channel Description And Interface Specification. 
Also Addendum 2 November 1992. 

ATBT Technical Reference TR 54014, 1992, ACCUNET T45 and T45 
Reserved Services - Service Description And Interface Specification. 

ATBT Technical Reference TR 54018, most current issue, ACCUNET 
T155 Service Description And Interface Specification. 

Services and Capabilities 

All Network Elements shall provide performance sufficient, in 
combination with other Network Elements, to provide the following 
applications in accordance with the requirements of this document: 

Voice services. 

Voiceband data modem connections up to 9.6 kbps and up to and 
including 28.8 kbps V.34 when available. 

FAX transmissions up to and including 14.4 kbps group 3. 

CLASS/LASS features. 

Operator Systems. 

Where available, the following capabilities shall be provided as 
applicable: 

ISON BRI 

ISON PRI 

Switched Digital Data 

Non-Switched Digital Data 

Types of Video applications 

Coin Services 

Frame Relay and ATM 
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16.2.4.2.8 Private Line Services 

16.2.5 Specific Performance Requirements 

16.2.5.1 

BellSouth shall comply with the following perfonance requirements to 
the extent that they are consistent with the greater of BellSouth's actual 
performance or applicable industry standards. If AT8T requests 
performance requirements that exced either the industry standards or 
the actual performance that BellSouth provides to itself, then ATBT shall 
request such performance through the Bona Fide Request process set 
forth in Section 1 .l of the General Terms and Conditions of this 
Agreement. 
BellSouth shall provide performance equal to or better than all of the 
requirements set forth in this Section. Unless noted otherwise, 
requirements and objectives are given in terms of specific limits. This 
means that all tests (acceptance and ongoing performance) shall meet 
the limit(s) to satisfy the requirement. 

16.2.5.2 Performance Allocation Transmission path impairments may be 
classified as either analog or digital, and will depend on the nature of the 
signal transmitted across the Network Element. Analog impairments am 
introduced on any analog portion of the loop, typically between the NID 
portion of Loop Distribution and the analog to digital (ND) conversion, 
and are usually correlated with the length of the physical plant. Digital 
impairments are introduced by A/D conversion and by interfaces 
between digital Network Elements. In addition, noise can be introduced 
by either analog transmission or the AID conversion. 

16.2.5.3 Loop Combination Architecture Constraints 

16.2.5.3.1 The following constraints will limit not only the variety of Loop 
Combination architectures that may be considered, but also the 
architectures BellSouth may consider to deliver any Ancillary Function or 
Networlc Element. These constraints apply to the entire path between 
the NID portion of Loop Distribution and BellSouth switch. Any 
exceptions to these restrictions shall be specifically requested or 
approved by ATBT in writing. -- 

16.2.5.3.1.1 DELETED 

16.2.5.3.1.2 No more than 1 , 2-to4-wire hybrid. 

16.2.5.3.1.3 No voice compression. 

16.2.5,3.1.4 No echo cancelers or suppressers. 
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no pulses of either positive or negative polanty have occurred. An OOF 
condition shall be declared when erther Network equipment or Digital 
Terminal Equipment detects errors in the framing pattem. 

16.2.5.4.2.6.2 There shall be fewer than 1 SFE per month. 

16.2.5.5 Service Availability and Reliability 

Availabilrty refers to the time period during which the service is up and 
usable for its intended purpose. Reliability refers to the probabilrty that a 
task will be completed successfully, given that it is successfulty begun. 
Where available BellSouth shall provide real-time, remote data access 
to performance monitoring and alarm data on events affecting (or 
potentially affecting) AT&Ts traffic. 

16.2.5.5.1 Blocked Calls 

16.2.5.5.1.1 Blocking is the fraction of call origination attempts denied service during 
a stated measurement period. Bloddng occurs because of competition 
for limited resources within the network. 

16.2.5.5.1.2 For intralATA toll service as well as for local exchange service, the 
blocking level from originating network interfaca (NID) to teminating NID 
shall not exceed 1% in any hour, except under conditions of service 
disruption. For a w s s  to or egress from the AT&T long distance 
network, the blocking rate shall not exceed 0.5% in any hour, except 
under conditions of service disruption. 

16.2.5.5.2 Blocked Dial Tono 

16.2.5.5.2.1 Blocked dial tone occurs when the subscriber does not receive dial tone 
within the time frame, measured in seconds of going off-hook, equal to 
that which BellSouth provides itself or its end-users. 

16.2.5.5.2.2 Customers shall not experience more than 0.1% dial tone blocking 
during average busy season busy hour (ABSBH). 

16.2.5.5.3 Downtimo 

16.2.5.5.3.1 
Downtime is the period of time that a system is in a failed state. 
The average downtime for all subscriber Loop Combinations shall be 
less than 49 minutes per year. The maximum downtime for 99% of all 
subscriber Loop Combinations shall be less than 74 minutes per year. 
The average downtime for an end office switch shall be less than 3 
minutes per year. The average downtime for individual trunks shall be 
less than 28 minutes per year. The average downtime for digital trunk 
groups shall be less than 20 minutes per year. The average downtime 

16.2.5.5.3.2 
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Prior to ATBT sending BellSouth the first service order, AT8T shall review the 
procedures that all BellSouth service technicians who provide repair sewice 
for AT&T Customers shall follow in all their communications with AT&T 
Customers. At a minimum, the aforementioned procedures shall assume that: 
(1) BellSouth technicians shall provide repair service that is at least equal in 
qualrty to that provided to BellSouth customers; (2) trouble calls from AT6T 
Customers shall receive response time priority that is at least equal to that of 
BellSouth customers and shall be handled on a "fht come first served" basis 
regardless of whether the customer is an AT8T Customer or a BellSouth 
customer. 

3.1.10 
' 

4. 

4.1 

4.2 

5.  

6. 

7. 

0. 

BellSouth shall provide AT8T with the same scheduled and non-scheduled 
maintenance, including, without limitation, required and recommended 
maintenance intervals and procedures, for all Local Services, Unbundled 
Network Elements and Combinations provided to AT&T under this Agreement 
that it currently provides for the maintenance of its own network. Procedures 
for scheduled and non-scheduled maintenance will be documented in the 
Workcenter Interface Agreement. 

BellSouth shall negotiate the release (authorization to interrupt service) of any 
Unbundled Network Elements or Large Business customers' senrice witti 
AT8T prior to any scheduled maintenance activity which may impact those 
services. 

For services provided through resale, BellSouth agreQs to provide AT8T with 
scheduled maintenance for residence and small business customers ' 
consistent with that which it provides its own customers. BellSouth agrees to 
provide ATBT wntten notification of Central Office conversions and such 
conversions will occur after midnight and before 4 A.M. 

DELETED 

DELETED 

On misdirected calls BellSouth and AT8T shall advise customers to contact 

Service Provider contact number. 
--their Local Servicu Provider and will provide the customer with the Local 

BellSouth repair bureau shall conform to the following performance and 
service quality standards when providing repair and maintenance to ATBT 
and AT%T Customers under this Agreement: 
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8.14 technician shall, (i) contact ATBT for authorization, (ii) provide an estimate of 
time and materials required, (iii) quote time and charges at the completion of 
the repair visit, (iv) notify ATBT if a subsequent visit is required. BellSouth will 
bill maintenance charges for premises visits to ATBT. 

8.7 5 When maintenance charges are incurred during premises visits, the BellSouth 
technician shall present the Customer with a form that is consistent with 
Section 79 of the General Terms and Conditions of this Agreement detailing 
the time spent, the materials used, and an indication that the trouble has 
either been resolved, or that additional work will be necessary, in which case, 
BellSouth technician shall make an additional appointment with the Customer. 
The BellSouth technician shall obtain the Customer's signature upon said 
form, and then use the signed form to input maintenance charges into 
BellSouth's database (accessible by way of the Electronic Interface 
established pursuant to Section 3 preceding). 
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PERF0 RMANC E MEA S U REM EN 1 

1. 

j * A  

1.2 

1.3 

1.4 

PERFORMANCE MEASUREMENT 

BellSouth, in providing Services and Elements to ATBT pursuant to this 
Agreement, shall provide AT&T the same quality of service that 
BellSouth provides itself and its end-users. This Attachment 12 includes 
ATBT's measurements for those requirements. The Parties have 
agreed to five (5) categories of Performance to be measured: (1) 
Provisioning; (2) Maintenance; (3) Billing (Data Usage and Data 
Carrier); (4) Databases, e.g., LIDB and (5) Account Maintenance. Each 
category includes measurements which focus on timeliness, accuracy 
and qualrty. BellSouth shall measure the following activities to meet the 
goals provided herein. 

Except as otherwise provided in this Attachment 12, BellSouth shall 
provide data on a monthly basis for each state and for the nine states 
served by BellSouth. The data shall be reported to ATBT in a mutually 
agreed upon format which will enable ATBT to compare BellSouth's 
performance for itself with respect to a specific measure to BellSouth's 
performance for AT8T for that same sgecific measure. BellSouth shall 
also provide the raw data used to calculate each measurement for 
ATbT as reasonably requested by AT8T. For provisioning and 
maintenance, separate measurements shall be provided as follows: 

0 POTSINon-Design 
Residence - Dispatch Out/Non-Dispatch Out 
Business - Dispatch OutMon-Dispatch Out 

0 UNE - Dispatch Out/Non-Dispatch Out 
0 Local Interconnectioflnrnking 
0 Specials - Design Only 

DELETED 

BellSouth and ATBT recognize that percentage target performance 
levels have not been provided for all measurements and that such 
targets for certain categories of performance will be required to improve 
performance, to maintain parity with that which BellSouth has obligated 
itself to provide under this Agreement, or to improve service as AT8T 
and BellSouth may mutually agree, BellSouth and ATBT agree to meet 
to discuss establishment of such targets quarterly, starting no later than 
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ninety (90) days after actual performance occurs. Such targets will 
reflect a negotiated level of performance. Notwithstanding the 
foregoing, AT8T reserves its right to request targets that exceed parity. 
Such a request may require AT&T to reimburse BellSouth for the 
reasonable and demonstrable cost BellSouth incurs to provide such 
performance, as the Parties may mutually agree. 

Resdential 

Lines&unks with premises visit: 

2. PROVISIONING PERFORMANCE MEASUREMENTS 

5 2 business days' 

Provisioning performed by BellSouth will meet the following 
measurements: 
Desired Due Date: Measures as a percent how often BellSouth is able to 
meet AT8Ts desired due date for provisioning Services, Elements, or 
Combinations. BellSouth has stated that it cannot provide this 
measurement at this time. The Parties agree to review BellSouth's ability 
to provide Desired Due Date no later than October 1 , 1997. Until such 
time as BellSouth provides this measurement, BellSouth agrees to 
provide a range of intervals provided below that it represents are reflective 
of the time it takes to install Services, Elements, or Combinations. 
BellSouth shall measure and provide data on the performance intervals 
(for each of BellSouth and AT8T Customers) and the Parties agree to 
meet to review interval data to assess whether the intervals should be 
improved, no later than August 1, 1997. In addition, BellSouth and ATBT 
shall jointly develop by July 1 , 1997, an audit plan that will provide data to 
demonstrate that the intervals provided by BellSouth to AT8T are at panty 
with those BellSouth provided itself or its end-users. 

2.1 

I Inknrl  Sorvko 1 
E O N  

with no premises vir& I 

I I 5 2 business days' 

I I 5 4 business days' 

I 1 AS NEGOTIATED 

~~ 

Under normal business conditions 
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h 

Business 

1-2 lines 

3-5 lines 

6-10 iines 

11-15 

Over 15 lines 

Residential 

' Business I i newnks ,  plant or other facilRHs not aveihbb 
and must be prOVWOnd 

ESSXWMUHJ sew (CentrexF) 

Ncw/To & From 

New features (not a am" block) 

Addchanges (in c " n  block) 

1-3 lines 

4-9 lines 

10-24 lines 

Over 24 lines 

Unbundled Network Elements 

Business 01 ReSd8ntrsl 

FEATURE CHANGES 

Under normal business conditions 

2 business days' 

4 business days' 

6 business days' 

9 business days' 

AS NEGOTIATED 

4 days' 

AS NEGOT,ATED 

AS NEGOTIATED 

AS NEGOTIATED 

2 business days 

3 business days 

5 business days 

AS NEGOTIATED 

The Partas agree to establish appropnatc 
intervals for provisioning unbundled Network 
Elements by July 1,1997 
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Orden recerved before 3 OOpm 

Orden r e m v e d  alter 3 OOpm 

SERVICE DISCONNECTS 

wrth no premises visrts 

Business or Resdential 

Completed on day of m l p t  

Completed before 5 OOpm next business day 

Wmm 24 hours aRcr receipt of Servlcc Order 

2.2 Committed Due Date Met: 
Measures as a percent the actual date service provisioned compared to 
the date service was scheduled to be provisioned. 

Measurement: 

N = Total Appointments Met 
D = Total Appointments Set 

2.3 No Trouble Reported Wrthin 30 Days of O r w  Completion: 
Measures reliability of service provided to ATBT customers in first 30 days 
of service. 

Measurement: 

POTS: N = All troubles on service installed I 30 days in a calendar month 
D = Installations in a calendar month 
Note: N and D are not the same order base. 

Specials: N = Troubles on service installed s 30 days 
0 = Installations in a calendar month 
Note: N and 0 are in the same order base. 

2.4 Firm Order Confirmation: 

Measures the timeliness of receiving a validation that the service ordered will be 
provisioned. 

Measurement: 

N = Total Number of FOCs Sent for the segment of each 24 hour 

0 = Total Number of FOCs Sent in a 24 hour period 
period 
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BellSouth agrees to collect and measure data in 4 hour segments through 
September 1, 1997. At that time, ATBT and BellSouth will review BellSouth's 
ability to provide an Electronic FOC in four hours or less. 

2.5 Notice of Reject or Error Status Within 1 Hour of Receipt (PaperElectronic): 

Measures the timeliness of receiving notification that a service order is incorrect 
and needs to be corrected. 

Measurement: 

N = Number of Rejects or Error Status Sent in I 1 hour 
0 = Total Number of Rejects or Error Status Sent 

2.6 Service Orders Provisioned As Requested: 

(BellSouth and AT8T agree to review appropriate information and develop a proposal 
to provide this measurement no later than August 1, 1997. 

3. MAINTENANCE MEASUREMENTS 

3.1 Time to Restore 
Measures average time it takes to restore to service Local Services, 
Network Elements, or Combinations. 

Measurement: 
N = Total Duration Time 
0 = Total Troubles 

For Specials and Local InterconnectiodTrunking: 

N = Responsible Duration Time 
0 = Total Troubles 

ATBT has requested that BellSouth measure the time to restore Local Services, 
Network Ekments or Combinations, separated between time to restore where no 
dispatch is required, time to restore where dispatch is rquired and time to 
restore a service impairment. In addition, ATBT has requested BellSouth to 
provide these measurements delineated in certain hourly intervals. BellSouth is 
agreeable to meeting this request for hourly intervals as delineated by ATBT, 
subject to an estimated one-time cost of $20,000.00 and a monthly recurring 
cost of $500.00. AT8T agrees to give BellSouth thirty (30) days written notice of 
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rts desire for BellSouth to provide this measurement and, subject to final 
agreement on cost (one-time and monthly), BellSouth will provide it as 
requested, within ninety (90) days unless otherwise agreed. 

3.2 

3.3 

3.4 

3.5 

Repeat Troubles 

Measures trouble reports from the same customer in a 30 day period. 

N = Total Repeats e 30 days 
0 = Total Troubles 

Trouble Resolution Notification 

BellSouth shall inform ATBT of the restoration of Local Service, Network 
Element, or Combination after an outage has occurred by means of a 
telephone call until such time as a mechanized means of notification 
becomes available. 

AT8T will transmit repair calls to the BellSouth repair bureau by telephone 
until it is able to make use of the Electronic Interfaces punuant to 
Attachment 15. BellSouth shall measure the average length of time it 
takes for the BellSouth repair bureau attendant to answer the telephone. 

Missed Appointments 

Measures when BellSouth misses meeting end user appointments that 
require a premise visit. 

Measurement: 
N = Total Appointments met 
D = Total Appointment set 

3.6 Report Rate 

Measures the frequency of troubles reported within BellSouth's network. 

Me as u remen t : 

N = Number of Trouble Reports per month 
D = Total number of Lines 

4 BILLING (CUSTOMER USAGE DATA) 

4.1 Timeliness 
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BellSouth will mechanically transmit, via CONNECT:Direct, all usage 
records to AT8Ts Message Processing Center once daily. 

Measurement: 

N = Total Number of Messages Sent within six (6) calendar days 

D = Total Number of Messages Sent 
from Initial Recording 

Target: 2 95% of all messages will be delivered within 6 
calendar days from initial recording. 

4.2 Completeness 

BellSouth will provide all required Recorded Usage Data and ensure 
that it is processed and transmitted within thirty (30) days of the 
message create date. 

Measurement: 

N = Total number of Recorded Usage Oata records delivered during 
the current month that are within thirty (30) days of the message 
create date. 

0 = Total number of Recorded Usage Data Records delivered during 
the current month 

x 100 

Target: 2 98% of all records delivered within 30 
days of the message creation 

4.3 Recorded Usage Data Accuracy 

4.3.1 Format and Content 

BellSouth will provide Recorded Usage Data in the format and with the 
content as defined in the current BellCore EMR document. 

-- Measurement: 
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N = Total Number of Recorded Usage Data Transmitted Correctly 
x 100 

0 = Total Number of Recorded Usage Data Transmitted 

Target: L 98% of all recorded records delivered will be 
transmitted correctly 

4.3.2 Transmission 

BellSouth will ensure that the Recorded Usage Data is transmitted to 
AT8T error free. The level of detail includes, but is not limited to: 
detail required to Rating the call, Duration of the call, and Correct 
Originatingnerminating information pertaining to the call. The error is 
reported to BellSouth as a Modification Request (MR). The type of MR 
that corresponds with each MR response time classification shall be 
mutually determined. Performance is to be measured and reported in 
accordance with the MR response times described below: 

MR Response Times: 

A = Immediate Attention - Resolution within 24 hours 

B = Resolution 4 to 7 Days - Unguidables 

C = Resolution 2 to 3 Weeks 

D = Resolution 1 to 2 Months - Changes Which Need to be Made 

R = Resend (Files) within 6 Hours 

All times refer to mutual business work days/hours 

4.4 Data Packs 

Data Pack rejections and resends shall be as defined in Attachment 7,  
Appendix 2, Sections 4.4 and 4.5. BellSouth will transmit to AT8T all 
packs error free in the format agreed. 

Measurement: 
N = Total Number of Data Packs Sent Error Free 
0 = Total Number of Data Packs Sent 

Target: 96% of all Packs transmitted in a 
calendar month will be accepted. 
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5 .  BILLING (CONNECTIVITY BILLING AND RECORDING) 

5.1 The Parties have agreed to negotiate a pre-bill certification (Future 
Optimum State - FOS) process as set forth in Section 12 of Attachment 6. 
This certification process shall include appropriate performance 
measurements and shall be completed within 120 days of execution of the 
Agreement. 

6. DATABASES 

6.1 Line lnformation Data Base 

6.1.1 BellSouth shall provide processing time at the Line Information Data Base 
("LIDB") within 1 second for 99% of all messages under normal conditions 
as defined in the technical reference in Section 13.8.5 of Attachment 2. 

6.1.2 BellSouth shall provide 99.9 % of all LID8 queries in a round trip within 2 
seconds as defined in the technical reference in Section 13.8.5 of 
Attachment 2. 

6.1.3 Once appropriate data can be derived from LIDB, BellSouth shall 
measure the following: 

6.1,3,1 There shall be at least a 99.9.% reply rate to all query attempts. 

6.1 3.2 Queries shall time out at LlDB no more than 0.1% of the time. 

6.1.3.3 DELETED 

6.1.3.4 Group troubles shall occur for no more than 1 O/O of all LIDB queries. 
Group troubles include responses other than: 

6.1.3.4.1 Missing Group - The group is not defined in LIB0 (when reply is 
retumed "vacant" but there is no active record for the 6-digit NPA-NXX 
group.) 

6.1.3.4.2Vacant Code - When a Wigi t  NPA-NXX is defined as vacant in LIDB 
but no active line is associated with that NPA-NXX code. 

6.1.3.5 Oncx AT&T requests LIDB screening pursuant to Section 13.4.2.20 of 
Attachment 2, the Parties shall negotiate the appropriate performance 
standard for defects in LIDB Data Screening of responses. 

7. ACCOUNT MAINTENANCE 

7.1 When notified by a CLEC that an ATBT Customer has switched to CLEC 
service, BellSouth shall provision the change, and notify AT&T via 
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CONNECT: Direct that the customer has changed to another sewice 
provider ("OUTPLOC") within one (1) business day: 

Measurement: 
N = Number of Local Service Changes From AT8T to Another CLEC 

Provisioned with Notification to ATBT in One Business Day 
D = Total Number of Local Service Changes from ATBT to 

Another CLEC Provisioned with Notification to ATBT 

7.2 When notfled by ATBT that a customer has changed his/her PIC only 
from one interexchange carrier to another carrier, BellSouth shall 
provision the PIC only change and convey the confirmation of the PIC 
change via the work order completion feed within one (1) business day. 

Measurement: 
N = Number of PIC Only Changes from One IEC to Another 

Initiated by AT%T Provisioned with Notification via the 
Work Order Completion Feed in s One Business Day 

D = Total Number of PIC Only Changes from One IEC to 
Another Initiated by ATBT Provisioned with Notification 
via the War% Order Completion Feed 

7.3 If notified by an interexchange carrier using an '01' PIC order record that 
an ATBT Customer has changed hidher PIC only, BellSouth will reject the 
order and notify that interexchange carrier a CARE PIC record should be 
sent to the serving CLEC for processing within one (1) business day of 
BellSouth's receipt of the PIC order from the IXC. 

Measurement: 

N = Number of PICChange Requests for an AT&T Local Customer 

D = Total Number of PIC Changes for an AT8T Local Customer 
Rejected by BellSouth to IXC I One Business Day 

Rejected by BellSouth to IXC 
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Tracy Hatch Suite 7 0 0  
Attorney 101 N Monroe Sf 

Tallahassee. FL 32301 
AUgUSt 2 1 ,  1397 904 425-6364 

F A X :  904 425-a61 

Mrs. Blanca  Eayo,  D i r e c t o r  
Bureau  o f  Records a n d  R e p o r t i n g  
F l o r i d a  P u b l i c  S e r v i c e  Commission 
2 5 4 0  Shumard 3ak S o u l e v a r d  
T a l l a h a s s e e ,  CL, 3 2 3 9 9  

Re: Cccket  No. 960833-TP 

Dear Mrs. Bayo: 

ched  p l e a s e  f i n d  t e c h n i c a l  p r o v i s i o n s  t o  t h e  
Inte.r%tT%n AqreemenBbetween AT&T and B e l l S o u t h .  

p r o v i s i o n s  t h r o u g h  n e g o t i a t i o n s  w h i c h  o c c u r r e d  subseql;e?.r 
t o  t h e  Commiss ion ' s  a p p r o v a l  of t h e  I n t e r c o n n e c t i o n  
Agreement .  
I n t e r c o n n e c t i o n  Agreement between AT&T and B e l l S o u t h  
a p p r o v e d  by t h e  Commission on June  1 9 ,  1 9 9 7 .  

and  B e l l S o u t h  have m u t u a l l y  a g r e e d  t o  t h e  a t t a c h e d  

T h e  a t t a c h e d  p r o v i s i o n s  form a p a r t  o f ' t h e  

TH: sad 

E n c l o s u r e s  

cc: d n c y  B .  White ,  Esq.  
R i c h a r d  D .  Melson,  Esq.  

MAIL-REG. RELATIONS 
TAUAHASSEE, FL 
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A 

TRUNKING 

B C 

16.6.1.5 Notwithstanding Section 16.6.1.4, AT&T may, at its option, userits toll 
access egress trunk groups to terminate outbound local, intrastate toll 
and interstate toll traffic destined for BellSouth, COS, and CLECs at no 
additional cost to AT&T. 

16.6.1.6 All trunking provided by BellSouth shall adhere to the applicable 
performance requirements set forth in Section 16.2 of Attachment 2. 

16.6.1.7 At AT&T’s request, BellSouth shall provide for overflow routing from a 
given high usage trunk group or groups onto another final tandem trunk 
group. 

BellSouth and AT&T shall agree on the establishment of two-way trunk 
groups for the exchange of traffic for other IXCs. These trunk groups 
can be provided in a “meet point” arrangement. 

16.6.1.8 

16.6.1.9 Interconnection shall be made available upon AT&T’s request at any 
technically feasible point of interface. All trunk interconnections shall be 
provided, including, SS7, MF, DTMF, DialPulse, PRI-ISDN (where 
availabk), DID (Direct Inward Dialing), CAM-ANI, and trunking 
necessary so that interim LNP can be provided. 

Revised 8/1/97 FL6/10/97 
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16.6.1 I 10 

16,6.1.10.1 69111E911 Trunks 

Trunk interface Requirements 

Revised 8/1/97 FL6110197 
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Customer originates traffic and AT&T sends it to BellSouth for termination, 
ATBT will determine whether the traffic IS local or toll. When a BellSouth 
Customer originates traffic and BellSouth sends it to AT&T for termination, 
BellSouth will determine whether the traffic is local or toll. Each Party will 
provide the other with information that will allow it to distinguish among local, 
intrastate toll and interstate toll traffic. At a minimum, each Party shall utilize 
NXXs in such a way that the other Party shall be able to distinguish local from 
intraUTA toll traffic. Where the originating Party cannot provide the 
terminating Party with actual usage data to enable the terminating Party to 
distinguish a local call from a toll call, the originating Party will report to the 
terminating Party its Percent Local Usage ("PLUI') factors and the application 
of such PLUs will determine the amount of local minutes to be billed to the 
terminating Party. PLUs will be sent monthly or quarterly, as mutually agreed 
to by the Parties. Each Party may audit the traffic reported to it by the other 
Party as provided for in Section 11.2 of the General Terms and Conditions to 
this Agreement. When AT&T interconnects with BellSouth's network for the 
purpose of completing local and toll traffic, ATdT will, at its option, 
interconnect at either the tandem or end office switch to complete such calls 
paying local interconnection rates for its customers' local calls and switched 
access rates for its customers' toll calls. Such interconnection will be ordered 
as needed by AT&T to complete such local and toll calls. Further, the Local 
Traffic exchanged pursuant to this Attachment shall be measured in billing 
minutes of use and shall be in actual conversation seconds. The total 
conversation seconds per chargeable traffic type will be totaled for the entire 
monthly billing cycle and then rounded to the next whole conversation minute. 
Reciprocal compensation for the termination of this Local Traffic shall be in 
accordance with Part IV to this Agreement. Except as provided in Section 
11.2 of the General Terms and Conditions of this Agreement, each Party 
agrees not to charge the other Party for any costs incurred as a result of 
providing such Party with PLUs in lieu of sending actual usage data to 
distinguish local and toll traffic. 

6. Local Number Portability 

6.1 - DELETED 

6.2 When an IXC terminates an interlATA or IntralATA toll call to an AT8T local 
exchange customer whose telephone number has been ported from 
BellSouth, the Parties agree that AT8T shall receive those IXC access 
charges associated with end office switching, local transport, RIC and CCL, 
as appropriate. BellSouth shall receive any access tandem fees, dedicated 
and commorrtransport charges, to the extent provided by BellSouth, and any 
INP fees (Le., such as RCF charges) set forth in this Agreement. When a call 

Revised 8/1/97 FL6/1 OJ97 



Attachment 6 
Page 6A 

for which access charges are not applicable is terminated to an AT&T local 
exchange customer whose telephone number has been ported from 
BellSouth, and is terminated on AT&Ts own switch, the Parties agree that 
t he  mutual compensation arrangements described in this Agreement shall 
apply. 

7. Issuance of Bills - General 

7.1 BellSouth and AT&T will issue all bills in accordance with the terms and 
conditions set forth in this Section. BellSouth and AT&T will establish 

Revised 8/1/97 FL6/10/97 
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forth in the Section 16 of the General Terms and Conditions of this 
Agreement and Attachment 1. 

14.2 If a Party disputes a charge and does not pay such charge by the payment 
due date, such charges shall be subject to late payment charges as set forth 
in the Late Payment Charges provision of this Attachment. If a Party disputes 
charges and the dispute is resolved in favor of such Party, the other Party 
shall credit the bill of the disputing Party for the amount of the disputed 
charges along with any late payment charges assessed no later than the 
second Bill Date after the resolution of the dispute. Accordingly, if a Party 
disputes charges and the dispute is resolved in favor of the other Party, the 
disputing Party shall pay the other Party the amount of the disputed charges 
and any associated late payment charges assessed no later than the second 
bill payment due date after the resolution of the dispute. In no event, 
however, shall any late payment charges be assessed on any previously 
assessed late payment charges. 

15. Late Payment Charges 

If either Party fails to remit payment for any charges described in this 
Attachment by the payment due date, or if a payment or any portion of a 
payment is received by either Party after the payment due date, or if a 
payment or any portion of a payment is received in funds which are not 
immediately available to the other Party, then a late payment penalty shall be 
assessed. For bills rendered by BellSouth for payment by AT&T, the late 
payment charge shall be calculated based on the portion of the payment not 
received by the payment due date times the late factor as set forth in the 
following BellSouth tariffs, based upon the service for which payment was not 
received: for general subscriber services, Section A2 of the General 
Subscriber Services Tariff; for private line service, Section 82 of the Private 
Line Service Tariff; and for access service, Section E2 of the Access Service 
Tariff. For bills rendered by AT&T for payment by BellSouth the late payment 
charge shall be calculated based on the portion of the payment not received 
by the payment date times the lesser of (i) one and one-half percent (1 %YO) 

- per month or (ii) the highest interest rate (in decimal value) which may be 
charged by law for commercial transactions, compounded daily for the 
number of days ftom the payment date to and including the date that 
payment is actually made, In no event, however, shall interest be assessed 
by AT&T on any previously assessed late payment charges. BellSouth shall 
only assess interest on previously assessed late payment charges in a state 
where it has the authority pursuant to its tariffs. 

. 

Revised 8/1/97 FL6/10/97 
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July 2 4 ,  IkW'' A l W W  
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Mrs. Blanea Bayo, Director 
Bureau of Records and Recording 
Florrda Public S e r v i c e  Commission 
2 5 4 0  Shumard Oak Boulevard 
Tallahassee, FL 32399 

Re: -&et No. 960833-TP - Petition by ATCT for Arbitration 
of Rates, T e r m s  and COnditiOnS 02 d Proposed Agreement 
with BellSouth Teleeammunications, Inc. concerning 
Interconnection and Resale under t h e  Telecommunications 
A c t  of 1996 

Dear Mrs. Bayo: 

Pursuant to O r d e r  No. PSC-98-0604-rOF-TP, issued J u n e  25 ,  
1998 ( t h e  Order), ATiT o f  the Southern States, I n c .  ( A T r T )  
and B e l l s o u t h  Telecomunicat ions,  Inc. (BellSouth) submit 
t h e  original and f i f t e e n  (15) copies of t h e  revisions to the 
BellSouth/ATCT Interconnection Agreement dated June 10, 1997 
and approved by the Commission by Order PSC-97-0724-FOP-TP. 
The revisions incorporate the final. r a t e s  f o r  c e r t a i n  
unbundled network elementc previously set by t h e  Commission 
on an i n t e r i m  basis and language regarding r a t e s  €or OSS 
f u n c t i o n s .  T h e  specific revisions are attached as follows: 

1, Part IV: Pricing: Revised Tables 1 and 2 
(revised pages SS-S9  of t h e  Agreement) 

2 .  Section 4 1  - additional language 
(revised page 54  o f  the agreement) 

Please stamp m e  copy and return it to me f o r  my f i l e s ,  

T h a n k  you f o r  your assistance in t h i s  matter.  

S i n c e r e l y ,  

cc: Nancy Sims 



38.2 Rights-of-way - The prices that AT41 shall pay to Btllsouth are $et fotth 
in Table 3. 

38 .3  Potor, Ducts and Conduits - The pcic4a that AT6T shalt pay to Bd1South 
are set forth in Table 4. 

The prices fw interim numbor portability are set forth in Table 5. 

40. Recordsd Usrgo Dam 

The prices for recorded usage data are set forth in Table 6. 

41. &onit Intedaces 

Each party chrll b u r  its own cost of devdoping and impbmnting 
€tectronic lntedaoe Systems because those systems will benefit aft 
carriers. If a system or process is develoQtd exclusrvely for csrtain 
carrim, however, them oasb shall be racuvered from the carrier who is 
requesting the customized cystem. 

fhe pa* acknosv(edge the F lorlda Public Somica Commission's 
language in rtrs Order No. PSC-Q8-06OCFOF-TP dated Apnl29,lQW in 
Docket No. 960833-TP stating: '. . . BellSouth hu a strtutacy obiigrtion 
to negotiate or arbitrate this issue when requested to do SO by a CLEC' 
and '. . . m sttongly sncourags ths parties to negotiate in good faiith to 
establish fate8 for OSS furrcths. If, haweuer, the companies arc unable 
to reach agreement through such negotiatiorrs, they may of eoum8 seek 
our guidance.' (Rovi8ad 7Mblol)) 



4048135901 

mmrsm xx- s-8 
Netwotk Tntedaee Device i 

Per . month S 1.08 
Installation of 2 wire/4 wire 

ALEC NID 
NRC First $70.32 
NRC Add'l . $54 * 3s 
NLD to NID Croof C a n n e c t ,  2 $6.15 

wire or 4 wire,  NRC 

LOOPS, inc luanq WLL, I 

1 

2 wire, per month $ 17.00 
NRC First $140.00 
NRC Add'l $ 4 2 . 0 0  

4  wire, per month $ 30.00 
NRC First  ~$141.00 
NRC Add'l  S 43.00  

s 4 0 . 0 0  
NRC First $306.00 
NPC A d d ' l  $283.00 

NRC F i r S t i i  $ 5 4 0 . 0 0  
NRC A d d ' l  $465.00 

2 wire ADSL, per month $ 15.81 
NRC, Firs t  1$113.85 

* -  NRC, Add'l IS 99.61 

NRC, First  $113.85 
NRC, Add'l $ 99.61 

4 wire HDSZ, per month S 1 8 . 2 4  
NRC, Firs t  _$116.91 
NRC, Add'l $101.71 

< 

I 

2 wire ISDN, per month 

DS1, per month s 80.00~ 3 

t 

2 wire HDSL, per month I $  12.12 I 

T - 5 2 0  P 04/19 .ob-423 
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~ 

8 a 0  mop8 I 
I $  8 . 5 7 -  

m 

Loop Distribution per 2 wire 
l ~ n a l o g  VG LOOP, ( inclu;l ing N I D I ,  per I 1 
month I 

VRC, F i r s t  I S  7 8 . 2 9  

LAnalog VG Loop (including N I D ) ,  per I 1 
REVISED 7/26/98 



4048185901 

4 month 
N R C ,  F i r s t  $112.07 
NRC, Add'l $ 92.11 

~~nburrdled Loop Channelization System 
(DSZ to v@) - 

Per system, per month $480 .00  
$350 00 N R C ,  F i r s t  < 

4 

NRC, Add'l $ 90.00 4 

Per voice in te r face ,  per  month--^- $ 1 . 5 0  
NRC, First Is 5 . 7 5  
NRC, A d d ' l  1s 5 . 5 0  

I 

4048 IO590 I 

I 

End O f f  ace Sua tCh$ng 
Ports 
2 wire 

NRC First 
NRC A d d ' 1  

NRC F i r 3 t  
c NRC Add'l 

NPC First 

4 wire 

2 wire ISDN 
b 

T-520 P 15/10 lob-423 

Page 5 6  

- 
$ 2*00 
$ 38.00 
$ 15.00 
s 9 .14  f 

' S  5 . 8 6  
$ 5 . 8 6  
$ 13.00 
$ 88 .00  

I 

, 

NRC Add'l I $  6 6 . 0 0  

NPC First TBD 4 

NRC Add'l TBD 
4 wire I S D N  TBD 

NRC Firs t  TBD 
NRC Add'l TBD 

4 wire D S l  $125 00 

2 wire DID 'TBD 

~ 

$112.00 _I 
NRC First 
NRC Add'l s 91.00 

L Usage 
I n i t i a l  Minute $0.0175 

Features, functions, No additional 
Additional Minutes $0.005 

capabilities charge 
I 



O p e Z r t O z  8y8- 
Operator Call Handling-Station c 

Automated Call Handling 
Person 

attempt 
$0.01 per call 
SO.80 per c a l l  
$1.00 peg call , 

, 

1 

Direc tory  Assistance 
DA Call Completion 

. I n t e r c e p t  
Busy L i n e  Verification 
Emergency Interrupt 

Di+ectory Asa i 9 turea 
DA Database 

per listing 
m o n t h l y  

per query 
monthly 

DA transport 

- 

Direct access to DA service 
< 

L NRC, service establish charge 

Local Channel DSl, per month 
NRC, first 
NRC, add'l 
Dedicated DS1 Level 

In te rof f ice  per mile, per month 
Dedicated DSl Level 

I n t e r a f f i c e  per'facility termination, 
per month 

NRC, F i r s t  
NRC, Add'l 
Installation NRC, per trunk 

NRC, f i r s t  
or signaling connection 

NRC; Add'l 
switched C a m "  

per DA c a l l  
per DA call per mile 

per DA call 
. Tandem Switching 

Dedicated Tgtmsgott 
Dedicated D 8 1  Level, p e r  mile, 

7-520 P 06 /10  Job-423 
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attempt I 
S O . z t ,  per call 
$0.03 per call 

$0.001 
s 100.00 I 

S 4 3 , 6 4  t 

S 2 0 6 . 0 6  1 

1 
$0.6013 i 



Decrcrrptton I 
A w l  I c a t  ron Per Rcauest 

Security Escort 
Mqulir Tinw 
Overt imc 
ereaiur T ~ E W  

Socurrty Access Cacdr 
- 

- -  
Space Canstruction 

wire Cage 

I 
# / A  

Per L hour 310. e! 
Per W hour S13 64 
Pez W hour 816. ( E  

f 

1 

Per Requrst ( 5  N f  A 586.12 
cards I 

Gypsum Board Cage 

Fire Rated Cage 

t 

Per first 100 
sq. f t ,  
Per add'l 50 

' s q .  ft, 
Per firmt l o a  
sq. i t .  
Po: add'l 50 
s q .  f f .  
? e t  f i r s t  100 
sq. f t ,  
Per sdd'l  30 c I sq. It. 

I 

Cabla Rack I 

Power 

Cross Connects 
2 wire 
4 uire  
DSl/OCS 
DSl/DSX 
DS3/DCS 
os 3/0sx 
Optical Circuits 

Per Amp 

Pes 100 
cagcui t s  
Per 100 
circuits . 

ea rcu f t s 
Par 26 
c L Z C U I  ts 
Per circuit 
t e r  circuit 
Per connection 

p8Z 2% 

T 

socuzrLng R 8 k  

$ 1 5 . 5 3  

N/h 

$11.99 

34 I L4 

s o t  * 10 

s 9 . 3 5  

$ 9 9 . 7 3  

$11.30 

5 4 . 2 5  

S2.77 

$6 .95  

$ 5 . 2 4  
S S . 2 4  

$ 2 2 6 , 3 9  

3 5 6 . 9 7  
510.06 

$:a. $1 

5 6 . 4 6  

N/A 

SlOOS6 

N/A 

N I A  
- 

$1,157 
$1,157 
$1,950 
SI, 450 

$5211 
$528  

$2,431 

I 

REVISED ?125/88 



R l t m  d l r u n t  
Dercxrpt~on 

Application 
Fee/Planning Tee 

I 

F l o o r  Space/Land and 
Sur idrnq 

REVISED 7 n m  

h r t  -+mg EL- uOrr-lbr)q\SttrbQ 

Init la1 bl/A 1 34,122 
Request 53 ,243  

request - 
Per sq. t t .  Sb.25 N/A 

ktm 

A d d ' L  cable 

r 

Cable Inrtdllatlon l f e r  crale I $ 1 4 . 4 5  5 9 6 5  
I 
I Cable Rack Pet r( Rack $ 2 . 2 4  H/A 
1 

Power ?ar T am A 

- I 
2 

- ! I 

r 
7 

Crose Conneccm 
2 wire Per LOO $ 5 . 0 2  Sl, 157 
4 wire c i r c u i t s  5 5 . 0 2  $1, L57 
DSl /DCS Per I00 S226.39 $1,950 
Rsl/DSX CirCUAtS $11. Sl s1,9so 
cs3/oc3 P.r 28 SS6.97 $520 
OS3 /DSX circuits SLO. 06 JS21 
Optical C i r c u r t s  Per 28 $6.71 52 ,431  

circuits 
?e? cltcuit 
Pet circuic  
Ctr connection 

'Virtual to Virtual Peg Cable 
Connect ion 

Frbcr 3.19 $526 .17  
L D S l / O S 3  $ *  17 s a 3 4 . 4 4  
r 

Equipment Maintenance N/A 
and Securrty Escort 

Regular Time Peg L hour 510.89 
513.61 Overt m e  Per 4 hour 

Premrua Time Par h hour SIB. 40 



AMENDMENT 
TO INTERCONNECTION AGREEMENT BETWEEN 

BELLSOUTH TELECOMMC“ATIONS, NC. 
AND AT&T COWWNCATIONS OF THE SOUTHERII 

STATES, INC DATED JUNE 10, 1997 
FLORIDA 

-- 

Pursuant to this Agreement (the “Amendment”), BellSouth Telecommunications, Inc. 
(“BellSouth”) and AT&T Communications of the Southern States, Inc. (“AT&T’), hereinafter 
referred to collectively as the “Parties” hereby agree to amend that certain Interconnection 
Agreement between the Parties June 10, 1997 (“Interconnection Agreement”). 

NOW THEREFORE, in consideration of the mutual provisions contained herein and 
other good and valuable consideration, the receipt and sufficiency of which are hereby 
acknowledged, BellSouth and AT&T hereby covenant and agree as follows: 

1. The Preface section is hereby deleted in its entirety and replaced with the 
following language: 

This Agreement, which shall become effective as of the lo* day of June, 1997, is 
entered into by and between AT&T Communications of the Southern States, Inc., 
a New York corporation, having an office at 1200 Peachtree Street, N.E., Atlanta, 
Georgia, 30309, on behalf of itself, and its Affiliates, (individually and 
collectively “AT&T”), and BellSouth Telecommunications, Inc. (“BellSouth”), a 
Georgia corporation, having an office at 675 West Peachtree Street, Atlanta, 
Georgia 30375, on behalf of itself and its successors and assigns. 

. 

2. Attachment 2 is hereby amended to include the following language as a new 
section 2.3: 

2.3. To the extent AT&T has ordered prior to July 1, 1999, and BellSouth has 
provisioned, the equivalent of a Smartpath@ loop at a rate not to exceed a 
recurring monthly charge of $190.00, for a 24 or 28 month commitment 
period, BellSouth will continue to provision this loop for the remainder of 
the commitment period. 

3. Attachment 2, Section 16.7 is hereby amended to include Section 16.7.3 as 
follows: 

16.7.3 Access to 911/E911 Emergency Network 

A. 9 11 and E91 1 traffic refers to network emergency calls originated by 
dialing 9-1-1. The Parties agree to cooperate to ensure the seamless 
operation of emergency call networks, including 9 1 1, and E9 1 1 calls. 

AT&T Amend 
Florida 



B. For basic 9 1 1 and E9 I I senice, BellSouth \vi11 protide to XT&T a list 
consisting of each municipality in each state that subscribes to either 
service. The list will also provide, i f  known, the E9 1 1 conversion date 
for each municipality and, for network routing purposes, a ten-digit 
directory number representing the appropriate emergency answering 
position for each municipality subscribing to 9 1 1E911, The parties 
agree that the county or municipality may wish to assign a different 10- 
digit directory number for each local exchange company. AT&T agrees 
to hold this information proprietary and will use the information solely 
for the purpose of routing 0- calls from the AT&T Operator Services 
platform to the PSAPs. 

_.- 

C. AT&T will arrange to accept 91 1 calls from its end users in 
municipalities that subscribe to Basic 91 1 service and translate the 91 1 
call to the appropriate 10-digit directory number as stated on the list 
provided by BellSouth or to the 10-digit number provided by the county 
or municipality. AT&T will route that call to BellSouth at the 
appropriate tandem or end office. When a municipality converts to E9 1 1 
service, AT&T shall discontinue the Basic 91 1 procedures and begin the 
E91 1 procedures, set forth in subsection 16.7.5, below. 

D. 

E. 

For E9 1 1 service, AT&T shall install a minimum of two dedicated 
trunks originating from AT&T serving wire center and terminating to the 
appropriate E91 1 tandem. The dedicated trunks shall be, at a minimum,' 
DSO level trunks configured either as a 2 wire analog interface or as part 
of a digital (1.544 Mb/s) interface. Either configuration shall use 
CAMA type signaling with multifiequency (MF) pulsing that will 
deliver automatic number identification (ANI) with the voice portion of 
the call. If the user interface is digital, MF pulses, as well as other AC 
signals, shall be encoded per the u-255 Law convention. AT&T will 
provide BellSouth daily updates to the E9 1 1 database. BellSouth will 
provide AT&T, within 48 hours, confumation of the receipt of said 
updates. 

If a municipality has converted to E9 1 1 service, AT&T will forward 9 1 1 
calls to the appropriate E91 1 tandem, along with ANI, based upon the 
current E91 1 end office to tandem homing arrangement as provided by 
BellSouth. If the E91 1 tandem trunks are not available, AT&T will 
alternatively route the call to a designated 7-digit local number residing 
in the appropriate PSAP pursuant to the appropriate state statue or 
regulation. This call will be transported over BellSouth's interoffice 
network and will not cany the ANI of the calling party. 

F. BellSouth and AT&T agree that the practices and procedures contained 
in the E9 1 1 Local Exchange Carrier Guide For Facility-Based Providers, 
as it is amended from time to time during the term of this Agreement by 
BellSouth, shall determine the appropriate procedures and practices of 

- 2 -  AT&T Amend 
Florida 



the parties as to the provision of 9 1 bE9 1 1 Access. BellSouth. as the 
operator of the Automatic Location Identifier (XLI) database, and 
XT&T will use established processes, procedures and formats described 
in the E91 1 Local Exchange Carrier Guide for Facility-Based Providers 
to interface with AT&T. BellSouth will process valid AT&T customer 
information with 24 hours of receipt from AT&T, and electronically 
transfer the AT&T subscriber information to the 9 1 1 database. 

-- 

G. BellSouth agrees to provide, on a scheduled quarterly basis, copies of 
the Master Street Address Guide (“MSAG”) for the LATAs in which 
AT&T operates. The appropriate counties authorities to resolve any 
addressing issues. BellSouth agrees to maintain the MSAG based upon 
input from and discussions with the appropriate county authorities. 

H. If AT&T’s certificated area conforms with BellSouth’s exchange 
boundaries; BellSouth will provide a list of 9 1 1 tandems serving the 
BellSouth exchanges. If AT&T’s certificated area does not conform 
with BellSouth’s exchange boundaries, upon request, AT&T’s NXXs 
with the comparable BellSouth NXX, BellSouth will provide to AT&T 
the information as to which access tandem the AT&T NXXs are routed. 

4. Attachment 3 is hereby amended to include a new section 2.6 as follows: 
.. 

2.6 In the event a Collocation Space is wholly or partially damaged by fire, 
windstorm, tornado, flood or by similar causes to such an extent as to be 
rendered wholly unsuitable for AT&T’s permitted use hereunder, then 
either party may elect within ten (10) days after such damage, to terminate 
this Agreement, and if either party shall so elect, by givirig the other 
written notice of termination, both parties shall stand released of and from 
hrther liability under the terms hereof. If the Collocation Space shall 
suffer only minor damage and shall not be rendered wholly unsuitable for 
AT&T’s permitted use, or is damaged and the option to terminate is not 
exercised by either party, BellSouth covenants and agrees to proceed 
promptly without expense to AT&T, except for improvements not the 
property of BellSouth, to repair the damage. BellSouth shall have a 
reasonable time within which to rebuild or make any repairs, and such 
rebuilding and repairing shall be subject to delays caused by storms, 
shortages of labor and materials, government regulations, strikes, 
walkouts, and causes beyond the control of BellSouth, which causes shall 
not be construed as limiting factors, but as exemplary only. AT&T may, at 
its own expense, accelerate the rebuild of its collocated space and 
equipment provided however that a certified vendor is used and the 
necessary space preparation has been completed. Rebuild of equipment 
must be performed by a BellSouth Certified Vendor. If AT&T’s 
acceleration of the project increases the cost of the project, then those 
additional charges will be incurred by AT&T. Where allowed and where 
practical, AT&T may erect a temporary facility while BellSouth rebuilds 

- 3 -  
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or makes repairs. In all cases where the Collocation Space shall be rebuilt 
or repaired, AT&T shall be entitled to an equitable abatement of rent and 
other charges, depending upon the unsuitability of the Collocation Space 
for AT&T's permitted use, until such Collocation Space is h l l y  repaired 
and restored and AT&T's equipment installed therein (but in no event later 
than thirty' (30) days after the Collocation Space is fully repaired and 
restored). 

-- - 

5. Attachment 6, Section 5.1 is hereby amended to include the following language to 
the end of this section: 

The rates and charges for BellSouth's purchase of facilities to connect its 
network to ATAT'S network shall be as set forth in AT&T's Intrastate 
Access Services and Interconnection Services Tariff. The rates and 
charges for AT&T's purchase of facilities to connect its network to 
BellSouth's network shall be as set forth in BellSouth's Intrastate Access 
Services Tariff. This provision is specific to AT&T and does not apply to 
any Affiliates of AT&T that may adopt this agreement. 

6. That all of the other provisions of the Interconnection Agreement, dated June 10, 
1997 shall remain in full force and effect. 

7. BellSouth is hereby authorized to submit this Amendment to the Florida Public 
Service Commission or other regulatory body having jurisdiction over the subject matter of this 
Amendment, for approval subject to Section 252(e) of the federal Telecommunications Act of 
1996 in accordance with Section 9 of the General Terms and Conditions section of the 
Agreement. 

IN WITNESS WHEREOF, the Parties hereto have caused this Amendment to be 
-their respective duly authorized representatives on the date indicated below. 

/7 

DATE: 4 - 3 / 7 7  
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