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Dear Mr. Tudor,
This letter represents an amendment to our proposal delivered earlier today.

VISTA Information Technologies ("VISTA") has submitted a proposal in response to the Florida
Public Service Commission's (the "Commission"'s) Request for Proposals to Provide a
Telecommunications Relay Service System In Florida (the "RFP"). VISTA's response to the
REP does not contain the bid security deposit required by Section C, Paragraph 6 of the RFP.
VISTA is ready, willing and able to provide the Commission with a Cashiers Check in the
amount of $500,000 payable to Florida Telecommunications Relay, Inc. as VISTA's bid security
deposit, provided that the Cashier's Check is accepted by the Commission with the
understanding, and upon the condition, that, if awarded the contract, VISTA will not provide the
Commission with a performance bond, certified or cashier's check or bank money order equal to

the estimated total first year price of the contract as required by Section B, Paragraph 43 of the
RFP.

VISTA has submitted both technical and price proposals which VISTA believes are compliant
with all provisions of the RFP except for the Performance Bond requirement in Section B,
Paragraph 43. VISTA believes the Performance Bond requirement is unrealistic in comparison
with the level of risk for this program. Thus, VISTA is unable to commit to, and will be unable
to provide, the Commission with a performance bond, certified or cashier's check or bank money

order equal to the estimated total first year price of the contract, should VISTA be awarded the
contract.

In the event that VISTA submits the bid security deposit to the Commission under the terms and
conditions of this letter and is unsuccessful in obtaining the award of the contract arising from
3 the RFP due to its inability to comply with Section B, Paragraph 43, or for any other reason,
ﬁg‘;‘ —=—-VISTA's Cashier's Check in the amount of $500,000 shall be returned to VISTA within thirty

CAE 0) calendar days of disqualification, withdrawal or signing of the contract in accordance with
cMmu g Section C, Paragraph 6 of the RFP. In no event shall VISTA's bid security be forfeited for
CTR ISTA's failure to deliver the Performance Bond required by Section B, Paragraph 43 of the
EAG ___ _RFP.
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If VISTA's objection to the Performance Bond requirement can be a subject of negotiation,
VISTA is prepared to negotiate a lower Performance Bond level with the Commission, with
which VISTA will be able to comply, as part of final negotiations. Since VISTA is presently
supplying the Florida Relay Services under the existing MCI Worldcom contract, we are most
concerned about ensuring the continued support for your needs and hope the Commission will
consider negotiating this requirement. :

[f the Commission is willing to accept VISTA's bid security deposit pursuant to the terms and
conditions set forth in this letter, please provide me with notice of the Commission's acceptance
of such terms and conditions in writing. VISTA will provide the Commission with the Cashier's
Check in the amount of $500,000 within 24 hours of the receipt of such notice.

Chief Financial Officer

THE ABOVE TERMS & CONDITIONS ARE HEREBY ACCEPTED:

Signature Date

Printed Name

Title
Florida Public Service Commission




