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.-, 1 

Re: Transworld Network, Corp. (formerly Strategic Alliances Inc. d/b/a Londofi"Tel$&om ._ 
Network, Corp.) Proposed Florida P.S.C. Tariff No. 1 Filed Pursuant to Comate"- 
Name Change 

<: 

Ladies and Gentlemen: 

On behalf of Transworld Network, Corp., formerly Strategic Alliances Inc. d/b/a London 
Telecom Network, Corp. (Tompany"), we hereby submit an original and two copies of this its 
Notification of Corporate Name Change and proposed Transworld Network, Corp. Florida P.S.C. 
Tariff No. 1. 

Company, a Minnesota corporation, is authorized to provide long distance and operator 
services in Florida pursuant to the Florida Public Service Commission's Order No. PSC-92- 139 1- 
FOF-TI, Docket No. 920952-T1, issued December 2, 1992. Its current Florida tariff is its Strategic 
Alliances Inc. d/b/a London Telecom Network, Corp. FL P.S.C. Tariff No. 1. 

Company officially changed its name on December 3, 1997, to the name it had been using 
as a d/b/a - London Telecom Network, Corp. Company has now changed its name to Transworld 
Network, Corp. Minnesota Secretary of State documents reflecting the foregoing are attached 
(enclosure 1). The Florida Secretary of State's office has been advised of the foregoing (enclosure 
2). 

Additionally, for your records, we advise you that Company's parent corporation has also 
undergone a corporate name change. Company's parent corporation is a Georgia corporation which 
was originally incorporated as London Telecom Network, Corp. It changed its name on November 
12, 1997 to The London Telecom Group, Corp. More recently, it changed its name again to 
Transworld Group, Corp. Georgia Secretary of State documents reflecting the foregoing are attached 
(enclosure 3). 



Florida Public Service Commission 
November 15,1999 
Page 2 

Company’s proposed tariff, styled Transworld Ltwork, Corp. FL P.S.C.Tariff No. 1, will 
cancel and replace its Strategic Alliances Inc. d/b/a London Telecom Network, Corp. FL P.S.C.Tariff 
No. 1 in its entirety. Company’s proposed tariff has been issued to reflect the corporate name 
change. It replicates the superseded Strategic Alliances Inc. d/b/a London Telecom Network, Corp. 
FL P.S.C.Tariff No. 1 except for the following: Section 2.3.3 is new; Section 2.9 has been changed; 
Section 4.6 has been changed; two new rate plans have been added (Sections 3.7,3.8,4.7 and 4.8); 
two new miscellaneous charges have been added (Sections 4.9 and 4.10); and several textual errors 
have been corrected. 

An additional copy of this letter and filing is enclosed. Please date-stamp the extra copy and 
return it to the undersigned in the enclosed postage-prepaid envelope. Should there be any questions 
with respect to this matter, please contact me. 

Res ectfully submitted, A 

Rogena &7 Harris v 
Enclosures 
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TRANSWORLD NETWORK, COW FL P.S.C. - Tariff No. 1 
Original Page 1 

TITLE SHEET 

FLORIDA TELECOMMUNICATIONS TARIFF 

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of service and 
facilities for telecommunications services provided by TRANSWORLD NETWORK, COW., 
hereinafter in the text of this tariff referred to as “Transworld Network” with principal offices at 
2502 Rocky Point Drive, Suite 170, Tampa Bay, FL 33607. This tariff applies for service fiunished 
within the state of Florida. This tariff is on file with the Florida Public Service Commission, and 
copies may be inspected during normal business hours at the Company’s principal place of business. 

This tariff cancels and replaces in its entirety Strategic Alliances, Inc. d/b/a London Telecom 
Network, Corp.’s FL P.S.C. - Tariff No. 1. 

Issued: November 16,1999 Effective: November 17, 1999 
Tariff Administrator 

2502 Rocky Point Drive 
Suite 170 

Tampa Bay, FL 33607 
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TRANSWORLD NETWORK, COW. FL P.S.C. - Tariff No. 1 
Original Page 2 

CHECK SHEET 

Sheets 1 through 28 inclusive of this tariff are effective as of the date shown at the bottom of the 
respective sheet(s). Original and revised sheets as named below comprise all changes from the 
original tariff and are currently in effect as of the date on the bottom of this page. 

SHEET 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 

REVISION 
0 rig i n a 1 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
0 rig i n a 1 
0 rig i n a 1 
Original 
Original 
Original 
Original 
0 rig i n a 1 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
0 rig i n a 1 
Original 

Issued: November 16,1999 Effective: November 17, 1999 
Tariff Administrator 

2502 Rocky Point Drive 
Suite 170 

Tampa Bay, FL 33607 
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Issued: November 16, 1999 Effective: November 17, 1999 
Tariff Administrator 

2502 Rocky Point Drive 
Suite 170 

Tampa Bay, FL 33607 
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TRANSWORLD NETWORK, COW. FL P.S.C. - Tariff No. 1 
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SYMBOLS 

The following are the only symbols used for the purposes indicated below: 

D - Delete or Discontinue 

I - Change Resulting In An Increase to A Customer’s Bill. 

M - Moved From Another Tariff Location. 

N - New. 

R - Change Resulting In A Reduction to A Customer’s Bill. 

T - Change In Text or Regulation But No Change In Rate or Charge. 

Issued: November 16,1999 Effective: November 17, 1999 
Tariff Administrator 

2502 Rocky Point Drive 
Suite 170 

Tampa Bay, FL 33607 
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TRANSWORLD NETWORK, COW. FL P.S.C. - Tariff No. 1 
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A. 

B. 

C. 

TARIFF FORMAT 

Sheet Numbering - Sheet numbers appear the upper right corner of the sheet. Sheets are 
numbered sequentially. However, new sheets are occasionally added to the tariff. When a 
new sheet is added between sheets already in effect, a decimal is added. For example, a new 
sheet added between sheets 14 and 15 would be 14.1. 

Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each 
sheet. These numbers are used to determine the most current sheet version on file with the 
FPSC. For example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because of 
various suspension periods, deferrals, etc. the FPSC follows in their tariff approval process, 
the most current sheet number on file with the Commission is not always the tariff page in 
effect. Consult the Check Sheet for the sheet currently in effect. 

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of 
coding is subservient to its next higher level: 

2. 
2.1. 
2.1.1. 
2.1.1 .A. 
2.1.1 .A. 1. 
2.1.1 .A. 1 .(a). 
2.1.1.A.l.(a).I. 
2.1.l.A.l.(a).I.(i). 
2.1.l.A.l.(a).I.(i).(l). 

Issued: November 16, 1999 Effective: November 17, 1999 
Tariff Administrator 

2502 Rocky Point Drive 
Suite 170 

Tampa Bay, FL 33607 



TRANSWORLD NETWORK, COW. FL P.S.C. - Tariff No. 1 
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TARIFF FORMAT (Cont’d) 

D. Check Sheets - When a tariff filing is made with the FPSC, an updated check sheet 
accompanies the tariff filing. The check sheet lists the sheets contained in the tariff, with a 
cross reference to the current revision number. When new pages are added, the check sheet 
is changed to reflect the revision. All revisions made in a given filing are designated by an 
asterisk (*). There will be no other symbols used on this page if these are the only changes 
made to it (i.e., the format, etc. remains the same, just revised revision levels on some pages). 
The tariff user should refer to the latest check sheet to find out if a particular sheet is the most 
current on file with the FPSC. 

Issued: November 16, 1999 Effective: November 17, 1999 
Tariff Administrator 

2502 Rocky Point Drive 
Suite 170 

Tampa Bay, FL 33607 



TRANSWORLD NETWORK, COW FL P.S.C. - Tariff No. 1 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

Access Line - An arrangement which connects the customer’s locations to a Transworld Network 
switching center. 

Authorization Code - A numerical code, one or more of which are available to a customer to enable 
hidher to access the carrier, and which are used by the carrier both to prevent unauthorized access 
to its facilities and to identify the customer for billing purposes. 

Billed Party - The person or entity that accepts responsibility for the payment of charges for a call 
over the company’s service. 

Call Processing System [CPS) - Equipment placed by the Company at the subscriber’s premise to 
automate collect calls and record credit card information for billing purposes. 

Company or Carrier - Transworld Network, Corp. 

Customer - The person, firm, corporation or other entity which orders service and is responsible for 
payment of charges due and compliance with the company’s tariff regulations. 

& - From 8:OO AM up to but not including 5:OO PM local time Monday through Friday. 

Holidays - Transworld Network’s recognized holidays are New Year’s Day, Memorial Day, July 4th, 
Labor Day, Thanksgiving Day, and Christmas Day. 

Nighmeekend - From 1 1:00 PM up to but not including 8:OO AM Sunday through Friday, and 8:OO 
AM Saturday up to but not including 5:OO PM Sunday. 

Issued: November 16, 1999 Effective: November 17, 1999 
Tariff Administrator 

2502 Rocky Point Drive 
Suite 170 

Tampa Bay, FL 33607 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (Cont’d) 

Operator Assisted Calls - Calls placed by dialing 0 + (area code) + (exchange) + (line number), i.e., 
“O+”, or by dialing “00”, with all subsequent dialing being performed by the telephone operator, i.e., 
“00”. The following are examples of calls normally placed in this manner. 

Calling: Card Calls - Calls for which charges are billed not to the originating telephone number, but 
to a telephone calling card issued either by a local exchange or long distance telephone company for 
this purpose. An automated interface or a live operator’s intervention is required to perform 
appropriate call completion functions and gather billing information on the calling card number to 
which the charges are to be billed. 

Collect Calls - Calls for which charges are billed, not to the originating telephone number, but to the 
destination or terminating telephone number. An automated interface or a live operator’s 
intervention is required to obtain agreement for the called party to accept the charges. 

Credit Card Calls - Calls for which charges are billed, not to the originating telephone number, but 
to a general purpose credit card, such as VISA, Mastercard, or American Express. An automated 
interface or a live operator’s intervention is required to perform appropriate call completion 
functions and gather billing information on the credit card account number to which the charges are 
to be billed. 

Person to Person Calls - Calls which are placed under the stipulation that the caller will speak only 
to a specific called party. An automated interface or live operator’s intervention is required on calls 
of this type to determine whether the specified called party is available to accept the call, satisfying 
the stipulation under which the call was placed. 

Issued: November 16,1999 Effective: November 17, 1999 
Tariff Administrator 

2502 Rocky Point Drive 
Suite 170 

Tampa Bay, FL 33607 



n 

TRANSWORLD NETWORK, CORP. FL P.S.C. - Tariff No. 1 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (Cont’d) 

Room CharPe Calls - Calls for which charges are collected by the subscriber, normally a hotel, 
motel, or hospital, but including other institutions, from the guest or occupant of the room from 
which the call originated. Calls of this type require that Transworld Network communicate the call 
detail and charges back to the originating subscriber location upon completion of the call. 

Third Party Calls - Calls for which charges are billed, not to the originating telephone number, but 
to a third party telephone number which is neither the originating not the terminating telephone 
number. An automated interface or a live operator’s intervention is required to record the telephone 
number to which the charges are to be billed and to obtain agreement from the third party to accept 
the charges. 

Operator Services - The automated interface service or the live operator intervention services 
provided in connection with placing an Operator Assisted Call. 

Operator Service Charge - A non-measured (fixed) charge which is added to a measured charge in 
calculating the total tariff charges due for a completed Operator Assisted Call. 

Subscriber - The property, or property owner, to which Transworld Network provides its services. 

User - The at the Subscriber’s location who actually places the call over the Company’s service. 

Issued: November 16, 1999 Effective: November 17, 1999 
Tariff Administrator 

2502 Rocky Point Drive 
Suite 170 

Tampa Bay, FL 33607 



TRANSWORLD NETWORK, COW. FL P.S.C. - Tariff No. 1 
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SECTION 2 - RULES AND REGULATIONS 

2.1 Undertaking of Transworld Network 

Transworld Network services and facilities are furnished for communications originating at 
specified points within the state of Florida under terms of this Tariff. 

Transworld Network installs, operates, and maintains the communications services provided 
herein under in accordance with the terms and conditions set forth under this Tariff. It may 
act as the customer’s agent for ordering access connection facilities provided by other 
carriers or entities, as legally defined in Florida Public Service Commission, when authorized 
by the customer, to allow connection of a customer’s location to the Transworld Network, 
network. The customer shall be responsible for all charges due for such service arrangement. 

2.2 Limitations 

2.2.1 Services is offered subject to the availability of facilities and the provisions of this 
Tariff. 

2.2.2 Transworld Network reserves the right to discontinue furnishing service, or to limit 
the use of service, when necessitated by conditions beyond its control, or when the 
customer is using service in violation of the law or the provisions of this Tariff. 

2.2.3 All facilities provided under this Tariff are directly controlled by and the customer 
may not transfer or assign the use for service or facilities, except with the express 
written consent of the Company. Such transfer or assignment shall only apply where 
there is no interruption of the use or location of the service or facilities. 

2.2.4 Prior written permission from the Company is required before any assignment or 
transfer. All regulations and conditions contained in this Tariff shall apply to all such 
permitted assignees or transferees, as well as all conditions for service. 

Issued: November 16, 1999 Effective: November 17, 1999 
Tariff Administrator 

2502 Rocky Point Drive 
Suite 170 

Tampa Bay, FL 33607 
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SECTION 2 - RULES AND REGULATIONS (Cont’d) 

2.3 Liabilities of The Company 

2.3.1 Transworld Network’s liability for damages arising out of mistakes, interruptions, 
omissions, delays, errors, or defects in the transmissions occurring in the course of 
hrnishing service or facilities, and not caused by the negligence of its employees or 
its agents, in no event shall exceed an amount equivalent to the proportionate charge 
to the customer for the period during which the aforementioned faults in transmission 
occur. 

2.3.2 Transworld Network shall be indemnified and held harmless by the customer against: 

(A) Claims for libel, slander, or infringement of copyright arising out of the 
material, data, information, or other content transmitted over The Company’s 
facilities. 

(B) All other claims arising out of any act or omission of the customer in 
connection with any service or facility provided by Transworld Network. 

2.3.3 Year 2000 Compliance. Company shall not be liable to any Customer, Authorized 
User or third party under any law or regulation or any theory of liability, including 
indemnity, based on claims or because of Company’s or its underlying carrier’s 
failure or neglect to have and maintain a system, systems, a network, networks, 
equipment, facilities or services that are Year 2000 compliant. As the Year 2000 
approaches, date information associated with any interfaces between the Company 
and Customer andor its Authorized User shall be considered to remain as it is. Any 
changes in the interfaces, interface format or formats associated with date 
information shall be processed and worked by Company’s Y2K Compliance Division 
and no change of any nature may be made, used or implemented unless and until 
approved by Company’s Y2K Compliance Division and tested successfully for Y2K 
compliance. Customer’s service may be delayed, canceled, temporarily or 
permanently discontinued or terminated without liability in the event Company 
determines that harm to its network, equipment, facilities or services may be caused 
by a Customer’s not having provided proof of its compliance with the Y2K 
phenomenon. 

Issued: November 16, 1999 Effective: November 17, 1999 
Tariff Administrator 

2502 Rocky Point Drive 
Suite 170 

Tampa Bay, FL 33607 
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2.4 

SECTION 2 - RULES AND REGULATIONS (Cont’d) 

Interruption of Service 

2.4.1 Credit allowance for the interruption of service which is not due to the Company’s 
testing or adjusting, negligence of the customer, or to the failure of channels or 
equipment provide by the customer, are subject to the general liability provisions set 
forth in 2.3.1 herein. It shall be the obligation of the customer to notifj the Company 
immediately of any interruption in service for which a credit allowance is desired. 
Before giving such notice, the customer shall ascertain that the trouble is not being 
caused by any action or omission by the customer with his control, or is not in wiring 
or equipment, if any, furnished by the customer and connected to the Company’s 
facilities. The Company’s service and facilities are provided on a monthly basis, 
unless ordered on a longer basis, and are provided 24 hours per day, 7 days per week. 

2.4.2 For purposes of credit computation, every month shall be considered to have 720 
hours. 

2.4.3 No credit shall be allowed for an interruption of a continuous duration of less than 
two hours. 

2.4.4 The customer shall be credited for an interruption of two hours or more at the rate of 
1/720th of the monthly charge for the facilities affected for each hour or major 
fraction thereof that the interruption continues. 

Credit Formula: Credit = - A x B  
720 

“A” - outage time in hours 
“B” - total monthly charge for affected facility 

Issued: November 16, 1999 Effective: November 17, 1999 
Tariff Administrator 

2502 Rocky Point Drive 
Suite 170 

Tampa Bay, FL 33607 
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SECTION 2 - RULES AND REGULATIONS (Cont’d) 

2.5 Restoration of Service 

The use and restoration of service shall be in accordance with the priority system specified 
in part 64, subpart D of the Rules and Regulations of the Federal Communications 
Commission. If Customer seeks reinstitution of service following disconnection of service 
by Carrier, Customer shall pay to Carrier prior to the time service is re-instituted (1) all 
accrued and unpaid charges and (2) all installation charges that may apply. 

2.6 Returned Checks 

If Company receives a check from a Customer in payment for service rendered or for any 
other reason of indebtedness and which is returned from the bank due to insufficient or 
uncollected funds, closed account, apparent tampering, missing signature or endorsement, 
or for any other reason, The Company shall apply a service charge of $15 .OO, or five percent 
(5%), whichever is greater. 

The charge shall be applied to Customer’s monthly billing in additional to any other charges 
which may apply under this Tariff. Payment rendered by check that is subsequently 
dishonored shall not constitute payment until such time as repayment is made by valid 
means. 

The requirement of this paragraph shall be applicable only to new Customers who apply for 
service after the effective date of this Tariff. 

2.7 Late Payment 

A penalty of one and one half percent (1.5%) will be imposed on unpaid balance after thirty 
(30) days of invoice date. 

2.8 Deposits 

The Company does not require a deposit from the customer. 

Issued: November 16, 1999 Effective: November 17, 1999 
Tariff Administrator 

2502 Rocky Point Drive 
Suite 170 

Tampa Bay, FL 33607 
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SECTION 2 - RULES AND REGULATIONS (Cont’d) 

2.9 Remlatory Costs. Fees. and Taxes 

2.9.1 A charge equal to 1.5 % of the total amount of customer’s bill applies for payment 
of the Florida Gross Receipts Tax. This charge is listed on the customer’s bill under 
Taxes and Other Charges. 

2.9.2 A monthly administrative charge equal to 0.5 % of the total amount of customer’s 
bill applies for payment of Florida’s Regulatory Assessment Fee imposed on Carrier 
and Carrier’s cost of billing and collection of taxes and regulatory fees. This charge 
is listed on the customer’s bill under Taxes and Other Charges. 

2.9.3 All taxes levied directly upon the customer by any governmental entity, such as sales 
taxes, are listed on the customer’s bill under Taxes and Other Charges. 

2.10 Contested Charges 

For consideration of any disputed charge, a subscriber must submit in writing to Transworld 
Network within thirty (30) days of the date the bill is issued, the call details and bases for any 
requested adjustment. Transworld Network will promptly investigate and advise the 
subscriber as to its findings and disposition. Any undisputed charges must be paid on a 
timely basis. An disputed charges that cannot be resolved between a subscriber and 
Transworld Network may be appealed to the Commission. 

2.1 1 Termination of Service 

The Company shall have the right to terminate service on the grounds of late payment for 
invoices past thirty (30) days of due date. Customer will receive a five (5) day written notice 
of cancellation after the 30th day following the invoice date. 

2.12 sx, ecial Conditions Governing: Operator Services 

Each Customer subscribing to Transworld Network’s operator services (see section 3.9.1) 
must disclose the following information to transient end users by displaying the following 
information supplied on stickers or tent cards provided by the Company: 

Issued: November 16,1999 Effective: November 17, 1999 
Tariff Administrator 

2502 Rocky Point Drive 
Suite 170 

Tampa Bay, FL 33607 
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SECTION 2 - RULES AND REGULATIONS (Cont’d) 

2.12 Special Conditions Goveming Operator Services (Cont’d) 

1) Rates for operator services - 

Collect Station to Station $ 1.00 
Collect Person to Person 2.50 
Person to Person 2.50 
Station to Station 1 .oo 
Customer Dialed Calling Card .80 

2) Billinp procedures - all operator services and long distance rates will be billed to the 
end user on their telephone bill. 

3) IntraLATA dialing; instructions - please consult your local telephone company 
directory or operator. 

4) IntraLATA rates - please consult your local telephone company directory or operator. 

5) InterLATA dialing: instructions - dial 0 + area code + number. 

6) InterLATA rates - dial 0 to retrieve rates. 

7 )  Surcharges for local calls - establishment charge for local calls: $ X.00 or X% (to be 
billed by establishment). 

8) Surcharges for long: distance calls - establishment charge for long distance calls: 
$X.OO or X% (to be billed by establishment). 

Issued: November 16, 1999 Effective: November 17, 1999 
Tariff Administrator 

2502 Rocky Point Drive 
Suite 170 

Tampa Bay, FL 33607 
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SECTION 3 - DESCRIPTION OF SERVICE 

3.1 Inn Touch I - Service that is pre-subscribe to by Hotels, Motels, Hospitals, or Universities 
with no monthly long distance usage commitment. 

3.1.1 Switched - Equal access line. 

3.1.2 Dedicated - Private or leased line. 

3.2 Inn Touch I1 - Service that is pre-subscribed to by Hotels, Motels, Hospitals, or Universities 
with $500 - $1,000 of monthly long distance usage. 

3.2.1 Switched - Equal access line. 

3.2.2 Dedicated - Private or leased line. 

3.3 Inn Touch I11 - Service that is pre-subscribe to by Hotels, Motels, Hospitals, or Universities 
with $1,000 or more of monthly long distance usage. 

3.3.1 Switched - Equal access line. 

3.3.2 Dedicated - Private or leased line. 

3.4 800 Inbound - Service that is pre-subscribed to by Hospitality, Business, and University 
customers providing toll free number service and billed to the called party. 

3.4.1 Inn Touch 800 I (DAL) - Dedicated Access Line. Strictly 800 incoming calls line. 

3.4.2 Inn Touch 800 I1 (WAL) - Wide Access Line (WATS). Lines in which In and Out 
WATS services are on the same line. 

3.4.3 Inn Touch 800 I11 (CBL) - Common Business Line (switched). Lines in which calls 
roll over to the next line. 

Issued: November 16, 1999 Effective: November 17, 1999 
Tariff Administrator 
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3.5 

3.6 

3.7 

3.8 

3.9 

SECTION 3 - DESCRIPTION OF SERVICE (Cont’d) 

Business Direct Dial - Service that is pre-subscribed to by business customers. 

3.5.1 Direct Line I (switched) - Service on an equal access line. 

3.5.2 Direct Line I1 (dedicated) - Service on a private or leased line. 

Calling Card - Transcall - Allows customers to gain access to their long distance service 
from anywhere nationally to anywhere nationally via discount service billed back to the 
customer’s account. 

First Rate 1+ Outbound Flat Rate Service 

Carrier offers business and residential customers interexchange outbound direct dialed 
service for calls originating and terminating within Florida at a flat rate per month for up to 
20 hours of call usage per month. An additional per minute charge applies to call usage in 
excess of 20 hours per month. 

One-Two-Free 1+ Outbound Service 

Carrier offers business and residential customers subscribing to its international service One- 
Two-Free Service Plan interexchange outbound direct dialed service for calls originating and 
terminating within Florida. Calls are billed in six (6) second increments. The minimum 
billing increment is eighteen (1 8) seconds. 

Operator Services 

Operator service-assisted calls are timed according to Section 3.10. Billing is in one minute 
increments and no customer will be billed for an uncompleted call. This service includes the 
completion of collect, station to station, person to person, and credit card calls by a 
Transworld Network operator and is separated into the following categories. 

3.9.1 Operator services to end users pre-subscribed to the company. 

All operator services to end users who have pre-subscribed to Transworld Network’s 
services or who have a contractual or working relationship with the Company are 
charged the rates for operator assistance as outlined in Section 4.1 1.1. 

Issued: November 16, 1999 Effective: November 17, 1999 
Tariff Administrator 

2502 Rocky Point Drive 
Suite 170 

Tampa Bay, FL 33607 



n 

TRANSWORLD NETWOkK, COW. FL P.S.C. - Tariff No. 1 
Original Page 18 

SECTION 3 - DESCRIPTION OF SERVICE (Cont’d) 

3.9 Operator Services (Cont’d) 

3.9.2 Operator services to local exchange company payphones, hotels, motels, and other 
transient locations. 

3.9.3 Operator services to privately owned payphones. Operator assistance to privately 
owned payphones certificated by the FPSC will be charged according to the rates and 
conditions in Section 4.1 1.2. 

3.10 Timing of Calls 

The customer’s long distance usage charge is based on the actual usage of Transworld 
Network’s network. Usage begins when the called party picks up the receiver. When the 
called party picks up is determined by hardware answer supervision in which the local 
telephone company sends a signal to the switch or the software utilizing audio tone detection. 
A call is terminated when either party hangs up. 

3.1 1 Calculation of Distance 

Usage charges for all mileage sensitive products are based on the airline distance between 
rate centers associated with the originating and terminating points of the call. 

The airline mileage between rates centers is determined by applying the formula below to the 
vertical and horizontal coordinates associated with the rate center involved. The Company 
uses the rate centers and associated vertical and horizontal coordinates that are produced by 
Bell Communications Research in their NPA-NXX V & H Coordinates Tape and Bell’s 
NECA Tariff No. 4. 

FORMULA: 
- / (Vl - V2j2 + (H1 - H2j2 
v 10 
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SECTION 3 - DESCRIPTION OF SERVICE (Cont’d) 

3.11 Calculation of Distance (Cont’d) 

EXAMPLE: Distance between Miami and New York City - 

V H 
Miami 8,35 1 529 
New York 4.997 1.408 
Difference 3,354 -879 

Square and add: 11,249,3 16 + 772,641 = 12,02 1,957 

Divide by 10 and round: 12,021,957 / lo  = 1,202,195.70 
= 1,202,196 

Take square root and round: 1,202,196 = 1,096.4 
= 1,097 miles 

3.12 Minimum Call Completion Rate 

A customer can expect a call completion rate of not less than 99% during peak use periods 
for all FGD services. 

Issued: November 16, 1999 Effective: November 17, 1999 
Tariff Administrator 

2502 Rocky Point Drive 
Suite 170 

Tampa Bay, FL 33607 



f l  

TRANSWORLD NETWORK, COW. FL P.S.C. - Tariff No. 1 
Original Page 20 

SECTION 4 - RATES 

4.1 Inn Touch I 

4.1.1 Switched 

Usage charge per minute: 
Day $ .1506 
Evenin mightmeekend .1156 

4.1.2 Dedicated 

Usage charge per minute: 
Day $ .1151 
EveninmighVWeekend .0881 

4.2 Inn Touch I1 

4.2.1 Switched 

Usage charge per minute: 
Day $ .1456 
EveningmighVWeekend .lo99 

4.2.2 Dedicated 

Usage charge per minute: 
Day $ .lo99 
EveningNghVWeekend .083 1 
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SECTION 4 - RATES (Cont’d) 

4.3 Inn Touch I11 

4.3.1 Switched 

Usage charge per minute: 
Day $ .1350 
Evening/Night/Weekend .0995 

4.3.2 Dedicated 

Usage charge per minute: 
Day $ .lo50 
EveningNghVWeekend .0795 

4.4 800 Inbound 

4.4.1 Inn Touch 800 I (DAL) 

Usage charge per minute: 
Day $ .1210 
EveningNighUWeekend .lo31 

4.4.2 Inn Touch 800 I1 (WAL) 

Usage charge per minute: 
Day $ .1810 
Evening/Night/Weekend .1500 

4.4.3 Inn Touch 800 I11 (CBL) 

Usage charge per minute: 
Day $ .1780 
EveningNightNeekend .1700 
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SECTION 4 - RATES (Cont’d) 

4.5 Business Direct Dial 

4.5.1 Direct Line I (switched) 

Usage charge per minute: 
Day 
Evening 
Nightnilreekend 

4.5.2 Direct Line I1 (dedicated) 

Usage charge per minute: 
Day 
Evening 
NighVWeekend 

4.6 Callinp Card - Transcall 

Usage charge per minute: 

$ .1600 
.1400 
.1300 

$ .1151 
.loo0 
.om1 

$ .10 

Per Call Fee of $0.50. 
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SECTION 4 - RATES (Cont’d) 

4.7 First Rate 1+ Outbound Flat Rate Service 

Carrier offers business and residential customers interexchange outbound direct dialed 
service for calls originating and terminating within Florida at a flat rate per month for up to 
20 hours of call usage per month. An additional per minute charge applies to call usage in 
excess of 20 hours per month. 

0 - 20 Hours 
Per Month 

Each Add’l Minute 
Over 20 Hours Per Month 

$29.95/month $0.069 

4.8 One-Two-Free 1+ Outbound Service 

Carrier offers business and residential customers subscribing to its international service One- 
Two-Free Service Plan interexchange outbound direct dialed service for calls originating and 
terminating within Florida at the following flat rates. 

Each Add’l 
First 18 Seconds 6 Seconds 
or Fraction or Fraction 

$0.023 7 $0.0079 

4.9 Directory Assistance 

A Directory Assistance charge applies to all calls made to Directory Assistance. No more 
than two requests for listings within the area code dialed may be made during any one call 
to Directory Assistance. Additional requests incur an additional charge. The Directory 
Assistance charge applies whether or not the requested telephone number is provided. 

Directory Assistance Charge Per Call: $0.95 
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SECTION 4 - RATES (Cont’d) 

4.10 Remote Access Surcharge 

A surcharge applies to all remote access calls, including 800/888/877 and calling card calls 
that are accessed by dialing 800/888/877, originated from payphones. 

Per Call 

$0.30 
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SECTION 4 - RATES (Cont’d) 

4.1 1 Operator Services 

4.1 1.1 Charges for Operator Services from Hotels, Motels, Pre-subscribed Local Exchange 
Company Payphones and other transient locations. 

A. Operator services 

Collect station to station $ 1.00 
Collect person to person 2.50 
Person to Person 2.50 
Station to Station 1 .oo 
Customer dialed credit card .80 

B. Operator Services Usane Rates - Day 

Mileage 
Band 

1 - 10 
11 -22  
23 - 55 

56-  124 
125 - 292 
293 - 430 
431 - 624 

1 st 
Min. 

$ .1900 
2600 
.2700 
2700 
.2700 
2700 
,2700 

Add’l 
Min. 

$ .0900 
.1600 
.2 180 
.2200 
2260 
.2300 
.2350 
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SECTION 4 - RATES (Cont’d) 

4.1 1 Operator Services (Cont’d) 

4.1 1.1 Charges for Operator Services (Cont’d) 

C. ODerator Services Usarre Rates -Evening 

Mileage 
Band 

1 - 10 
11 -22 
23 - 55 

56 - 124 
125 - 292 
293 - 430 
431 - 624 

1 st 
Min. 

$ .1425 
.1950 
.2025 
.2025 
.2025 
.2025 
.2025 

Add’l 
Min. 

$ .0675 
.1200 
.1635 
.1650 
.1700 
.1725 
.1725 

D. Operator Services Usage Rates -Night/Weekend 

Mileage 
Band 

1 - 10 
11 -22  
23 - 55 

56 - 124 
125 - 292 
293 - 430 
431 - 624 

1 st 
Min. 

$ .0950 
.1350 
.1500 
.1585 
.1610 
.1625 
.1660 

Add’l 
Min. 

$ .0450 
.0800 
.1140 
.1185 
.1235 
.1235 
.1285 
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SECTION 4 - RATES (Cont’d) 

4.1 1 OFerator Services (Cont’d) 

4.1 1.2 Charges for Operator Services from Privately Owned (nonLec) Payphones. 

For Transworld Network operator assisted calls placed from privately owned 
payphones. The operator services charges in 4.1 1.1 .A and the undiscounted usage 
schedule in 4.1 1.1 .B, 4.1 1.1 .C, or 4.1 1.1 .D above apply, plus a $.25 set use fee. 

4.1 1.3 Charges for Operator Assistance from Pre-subscribed Customers (see Section 3.9.1). 

4.12 Special Promotions and Discounts 

The company will, from time to time, offer special promotions to its customers, waiving 
certain charges. These promotions will be for the purposes of bettering the overall service 
to the customer. These promotions require FPSC approval, and will not run longer than 90 
days in any twelve (12) month period. 
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SECTION 4 - RATES (Cont’d) 

4.13 Discounts for Hearing Impaired Customers 

Intrastate toll message rates for TDD users, which is communicated using a 
telecommunications device for the deaf (TDD) by properly certified hearing or speech 
impaired persons or properly certified business establishments or individuals equipped with 
TDDs for communicating with hearing or speech impaired persons, shall be evening rates 
for daytime calls and night rates for evening and night calls. These discounts shall be offered 
by all interexchange carriers and LECs. 
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ARTICLES OF AMENDMENT 
AMENDING . 

ARTICLES OF INCORPORATION 

LONDON TELECOM NETWORK; CORP. 
OF ' 

. .  London Telecom detwork, Corp., a Minnesota corporation. hereby adopts and files with . 
the Secretory of State these Articles of,Aqendment Amending Articles of Incorporation of 
London Telecom Network: Corp. purs$yt to Section 302A.139 of th 9 Minnesota I '  Business 
Corporation Act. ' : /  

. I /  4 4 .  
' ARTICLE1 

1. Article I is amended md:rcplnced in its cnritety with the following: "The name of 
the corporation is Trnnswarld Nctwork, Corp." $ ', 

* '  ARTICLE 11 

1. Article Ill is amended and replaced in its entirety with the following: 

Tl1e corporation is authorized to issuc one hundred million (100,000,000) shares of 
capital stock, !o be held. sold and paid for at such times nnd in such a manner as the 
Bonrd of Directors may, from time to time, determine, in accordance with the laws of the 
State of Minnesota. Unless otherwise established by the Board of Directors. ail shares of ' 

the corporation are common shares entitled to one vote and shall be of one class and 
series having equal rights and preferenccs in all matters. Unless otherwise provided in 
these A&.;Gs or Bylaws of the corporation, or in the terms of the shares, a common . 
shareholder has one (1) vote for each share held. The Board of Directors shall have the 
pobver to est&lish more than one class or series of shares and to fLu the relative rights zmd 
preferences of any such different classes or series. 

ii' . ..... 
3 
.. e... 
r::, 

I:. 

ARTICLE 111 ' 

. The amendment to Articles of Incorporation set forth herein WS, in all respects, adopted. 

M M'lXESS WHEREOF, the, undersigned, tieing duly authorized has executed these 

pursuant to Chapter 302A of Minnesota Statutes. 
. .  . ,  

' .  ' Articles afAmendment'.o,l the fl day of April, 1999. 
. .  

_ I  .. . .  
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ARTiCLES OF AMENDMENT. . .  

S T ~ T E G I C  ALLIANCES, INC. . ' . 

AMENDING , .  

ARTICLES OF INCORPORATION . . . .  

,..! OF 

. .  
' : J  ' 

Secretary of State these. Articles of Amendqient Amen/ding Articles'of Indorporation of Strategic 
.4lliancts, lnc. pursuant to Section 302A.139 of the Minnesota Business Coqoration Act. 

' Strategic Alliances, Inc., a.M,?nnesota corporaiion, hereby &opts and files with 

. 

. .  

, 1. Article I is amended and replaced in its entirety with the foIlowing: / '  

"Thc name,of tlre corporation is London Telccom Network, Corp." . ' f l  

2. . The amendment has been adopted pursuant to Chapter 302A of the . .  Mhesota  Business Corporation Act. 

3. These Articles of Amendment Amending Articles of Incorporation 
of Strategic Alliances, Inc. have bccn approved and adopted by the directors and 
shareholders of Strategic Alliances, Inc. as required by the Minnesota Business 
Corporation Act. 

M WITNESS WHEREOF, the undersigned, the C - F .U a of 
Strategic Alliances, Inc., being duly authorized on behalf of Strate& Alliances, Inc,, has 
executed this document this 3 a* day of November, 1997. 

STRATEGIC ALLIANCES, MC. 

-.- . 
, \-, . t 

. .. e.' 
. .  ? 

. .  . 060567.. 
c 

. .  . .  



. 



n
 



60-637 

/I 

State of Minnesota 
office of dre Secretary of 

)See instructions on 
reverse side for 
completing this form. 

1 5049 F -- ARTICLES OF INCORPORATION 
Chapter 302A 

! 

t I 
--*-.e* . --..... mn, e.... ... 

* 9Jrr  I 1  I*.--  The undersigned incorporators, who are natural persons 18 years of av;oec%&f&j&@&&i P - a  60Porate 
Q n t i t y  under Minnesota Statutes, Chapter 302A, adopt the following articlesbbtlinp0@m&s * q L s  * 

‘4 0:: .cy’.; ml - - . , ... r. ., *. , 
ARTICLE I 

The name of this corporation is: 

, ARTICLE I I  i 

* . a  

The registered office of this corporation is located at: 

Street ,~~ A d d m  
sa-/& 7 

The registered agent a t  that address Is (Note: The appointment of an agent is optional)’: 

The corporation is authorized to issue an aggregate total of: 
(The minimum number of authorized shares is one.) 

IN- Of Shams /b6 I 
ARTICLE IV 

The names and addresses of the incarporaton are (Note: Only one .incorporator is required .under Section 
102A.105): 

SC-0017 1-01 OVER 
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' STATE OF MINNESOTA 

County of 4 L L ? & E .  ss 

n 

& 
The foregoing instrument was acknowledged before me this / K  - day of 

1 9 8 8 .  

INSTRUCTIONS 

1. Type or print with dark black ink. . 

2. Total filing fee as required by Minnesota Statutes, Sectlon 
302A.011; 302.1 53 for valid incorporation, 

I Filing Fee - $25.00 

Incorporation Fee - $100.00 

Secretary of State. 

- L  * . -  - 
3. Make check for the total filing fee (51  251 payable to the 

4. Mail or bring completed form to: 
Secretary of State 
Corporation Division 
180 State Office Building ' 

St. Paul, MN 55155 
(61 2) 296-2803 

- NOTE: This form i s  intended merely as a guide in the 
formation of a Minnesota business corporation under 
Minnesota Statqes Chapter 302A and is not intended to cover 
all situations antkipated by that Statute. I f  this form does not 
meet the specific needs and requirements of the corporation 
that i s  being formed, the incorporators should draft their own 
articles specifically listing the modifications or denials of each 
provision to which thqy wish to be subject or from which they 
wish to be exempt. \ *  . .  

f 
L 

(No +L?ziL ry Public) hl.L&L 
(Notdry Public) 

FOR USE ONLY BY SECRETARY OF STATE 

.. . -. . 
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FLORIDA DEPARTMENT OF STATE 
Katherine Harris 

Secretary of State 
November 8, 1999 

HELEIN & ASSOCIATES, P.C. 
ATTN: JANE SCOTT 
81 80 GREENSBORO DRIVE, SUITE 700 
MCLEAN, VA 22102 

Re: Document Number P40158 

The Amendment to the Application of a Foreign Corporation for LONDON 
TELECOM NETWORK, CORP. which changed its name to TRANSWORLD 
NETWORK, CORP., a Minnesota corporation authorized to transact business in 
Florida, was filed on October 11, 1999. 

Should you have any questions regarding this matter, please telephone (850) 
487-6050, the Amendment Filing Section. 

Doug Spitler 
Document Specialist 
Division of Corporation Letter Number: 299A00049181 % 

Division of Corporations - P.O. BOX 6327 -Tallahassee, Florida 32314 



FLORIDA DEPARTMENT OF STATE 
Katherine Harris 

Secretary of State 
November 8 , 1 999 

HELEIN & ASSOCIATES, P.C. 
ATTN: JANE SCOTT 
81 80 GREENSBORO DRIVE, SUITE 700 
MCLEAN, VA 22102 

Re: Document Number P40158 

The Amendment to the Application of a Foreign Corporation for SA1 ALLIANCES, 
INC. which changed its name to LONDON TELECOM NETWORK, CORP., a 
Minnesota corporation authorized to transact business in Florida, was filed on 
October 11 , 1999. 

Should you have any questions regarding this matter, please telephone (850) 
487-6050, the Amendment Filing Section. 

Doug Spitler 
Document Specialist 
Division of Corporation Letter Number: 099A00049179 

Division of Corporations - P.O. BOX 6327 -Tallahassee, Florida 32314 
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MORRIS, MILhJNING & MARTIN 
JVCITH A. NF.VE 
STE 160G, 3343 PEACHTREE HD NE 
ATLANTA, GA 3 0 3 2 6  

C E R T I F I C A T E  O F  INCORPORATION 

LONDON TELECOM NETWORK, COHP . 
A DOMESTIC P R O F I T  CORPORYI'ION 

WITNESS m y  hand a;id official seal  i r i  the C.:l.ty of A t . I ; i n L , \  a:id t h n  
S t a t e  of Georgia o n  t h e  d a t e  set f o r t h  above. 

I 

Lewis A. Massey 
Secretary of Stace 



such scrics . 





40 director of the Corporc 

a 

VII. 

ion sliall linvc personal liability to 

Robcrt Ci .  Frccmm 
Jnmcs Wcisz 





The amendment was duly adopted on 

The amendment was adopted by 
Shareholder action was not required. 



BEND & ELLINGSON, PA 
RICHARD H. BEND 
STE 700, SIX WEST FIFTH STREET 
ST. PAUL, MN 551021420 

CERTIFICATE OF RESTATED AR NAME C€KANGE 

I .  

I, Cathy Cox, the Secretary of State and the Corporations 
Commissioner of 'the State of Georgia, do hereby certify under the 
seal of my office that the articles of incorporation of 

THE LONDON TELECOM GROUP, CORP. 
A DOMESTIC PROFIT CO 

J j  

I 4  

have been duly restated and amended 
to < - -  

e name changed 

TRANSWORLD GRO 

by the filing of art'cles of restatement in the Office of the 
Secretary of State ancc by paying of fees as provided by 14 
of the Official Code of Georgia Annotated. Attached hereto is a 
true and correct copy of said articles of restatement. 

Title 




