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In re: Petition of Competitive ) 
CalTiers for Commission action ) 
to support local competition in ) Docket No. 981834-TP 
BellSouth Telecommunications, ) 
Inc.'s service temtory. ) 

--------------------------) 

In re: Consideration ofBeJlSouth ) 

Telecommunications, Inc.' sentry ) 

into interLA T A services pursuant ) Docket No. 960786-TL 

to Section 271 of the Federal ) Filed: October 29, 1999 . 

Telecommunications Act of 1996. ) 


) 

Comments ofMGC Communications. Inc. 
Regarding Proposed OSS Testing Metrics 

MGC Communications, Inc. ("MGC") hereby submits its comments regarding the 

proposed OSS testing performance measures or metrics. 

Introduction 

MGC provides local service to small business and residential customers in Florida, 

Georgia, California, Nevada, and Illinois. In Florida, MGC has mostly small business customers. 

MGC installs its own switch, collocates in the central offices of the incumbent local exchange 

carner ("ILEC"), and leases loops and transport from BellSouth or other carriers. 

Recommendations 

The proposed measurements are very detailed and are relatively inclusive. MGC has no 
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--~·omments or requested modifications to the fonn and content of the measurements proposed. 

_----"...-GC would, however, propose two (2) additional categories in the Provisioning Measurements 

rea. Because these categories have been of continuing concern to MGC, it is hoped that they M,S 
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PAl _~an be added to the testing. 
SEC I 
WAW ___ DO CUM -H 'II '~g:: -l " AT E 
OTH 

I 43 8 OV 19 ~ 1 



PROPOSED MEASUREMENTS FOR OSS MASTER TEST PLAN 

The first area of concern relates to customers that experience service-affecting problems 

prior to service order completion. An example of this is when a customer order is MA'd (a 

Missed Appointment) or PF'd (Pending Facilities) and the Disconnect order is worked 

prematurely. MGC customers have experienced a loss of dialtone, and MGC has had to contact 

BellSouth Provisioning to get the customer's service restored. MGC does not know whether 

BellSouth has a process in place to track problems on orders that have not been completed or 

whether a trouble ticket can currently be placed on a pending order, however, MGC would 

suggest the following measurement: 

Measurement - Provisioning Trouble Reports (prior to Service Order Completion) 

Definition Measures the percent of troubles that are reported (via customer or indirectly by -

CLEC) that occur during the Provisioning process. 


Business Rules Trouble must be reported to Provisioning and tracked with a trouble report. 
-

Exclusions - Any CLEC caused problems. 

Any CPE caused trouble. 

Calculation - (Number of trouble reports that occur from the time of service order creation, up to 

and including the date of the service order completion) / (Total numbers of service orders in 

reporting period) 

Report Structure CLEC specific, CLEC aggregate, and BST aggregate. -

Benchmark -No retail analog for this measurement because it measures cutting loops to the 
CLEC. 

The second concern is in the area of Coordinated Rot Cuts (CRC). MGC has requested 

cuts after 5 p.m. and has had customers cut over in the middle of the day or not at all. This is an 

extremely significant issue for MGC because it affects approximately 25-30% of orders on a 

weekly basis. MGC would propose the following measurement for Coordinated Cuts: 
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Conclusion 

 
If.ASh, Esq. 

mash@m cicorp.com 

_---------------
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Measurement - Coordinated Customer Conversion as a Percentage On-Time 

Definition - Measures the percentage of coordinated orders (CRC) completed on time* for all 
orders where CLEC has requested coordination (including PNP). 

*Note: "On time" means within 1 hour of committed order due time 

Business Rules - Applies to CLEC requested coordinated orders only (including Number 

Portability orders where coordination is requested by CLEC). 

CLEC must input "yn in the CRC field and designate a requested time. 


Exclusions Any CLEC or End User caused misses. -

Calculation (Number of coordinated orders completed by due date and time) 1 (count if -

coordinated orders completed in reporting period) x 100. 


Report Structure - CLEC specific, CLEC aggregate, and BST aggregate. 


Benchmark - No retail analog for this measurement because it measures cutting loops to the 

CLEC. 

MGC recommends that the BellSouth OSS testing performance measures include the two 

additional measures outlined in these comments: 

1. Provisioning Trouble Reports (prior to Service Order Completion); and 

2. Coordinated Customer Conversion as a Percentage On-Time. 

Respectfully submitted this 18th day of November, 1998. 

MGC COMMUNICATIONS, INC. 

Marilyn 
Nevada Bar No. 5207 

3301 N. Buffalo Drive 
Las Vegas, NV 89129 

702/310-8461 (phone) - 702/310-5689 (fax) 
E-mail: 

.-.. _.-.. 
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CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that I have this day served true and correct copies of the 
Comments of MGC Communications, Inc. Regarding Proposed OSS Testing Metrics, in Docket 
Nos. 981834-TP and 960786-TL, upon the following persons by sending copies thereof, first 

class mail, postage prepaid, to the last known addresses of: 

Beth Keating 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 

Jeremy MarcuslKristin Smith 
Blumenfeld & Cohen 
1625 Massachusetts Ave., NW 

Suite 300 

Washington, DC 20036 

Terry Munroe 
CompTel 
1900 M Street, NW, Suite 800 
Washington, DC 20036 

Nancy B.White 

BellSouth Telecommunications, Inc. 
150 West Flagler Street, Suite 1910 
Miami, FL 33130 

Chris Goodpastor 
Covad Communications 
9600 Great Hills Trail, 
Suite 150 W 

Austin, TX 78759 

James Falvey 
e.spire Communications 
133 National Business Parkway 
Suite 200 
Annapolis Junction, MD 20701 

Michael A. Gross 
Florida Cable Telecommunications 
310 N. Monroe Street 
Tallahassee, FL 32301 
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Angela Green 


Florida Public Telecommunications 

125 S. Gadsden Street, Suite 200 

Tallahassee, FL 32301-1525 


Kim Caswell 


GTE 


PO Box 110, FL TC0007 


Tampa, FL 33601-0110 


Richard Melson 

POBox 6526 

Tallahassee, FL 32314 


Scott Sappersteinn 

Intennedia 


3625 Queen Palm Drive 


Tampa, FL 33619-1309 


Donna McNulty 

325 John Knox Road, Suite 105 

Tallahassee, FL 32303 


Laura L. Gallagher 

Laura L. Gallagher, P A 

101 E. College Ave., Suite 302 

Tallahassee, FL 32301 


Nonnan Horton 

PO Box 1876 

Tallahassee, FL 32302 


Vicki Gordon Kaufman 

McWhirter Reeves Law Finn 

117 S. Gadsden St. 

Tallahassee, FL 32301 


Pete Dunbar 

POBox 10095 

Tallahassee, FL 32301 
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Susan S. Masterton 


Sprint 


PO Box 2214 


MC: FLTLH00107 

Tallahassee, FL 32316-2214 


Mark E. Buechele 


Supra Telecommunications 


2620 SW 27 Ave. 


Miami, FL 33133 


Ken Hoffman 


PO Box 551 


Tallahassee, FL 32302-0551 


Andrew Isar 


Telecommunications Resellers Assoc. 


3220 Uddenberg Lane, Suite 4 


Gig Harbor, WA 98335 


Dated this Ii day of November, 1999. 

Dee Prince, an employee ofMGC Communications, Inc. 
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