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COMPANY INFORMATION 

AS OF 12/03/1999 

APPLIANCE & TV RENTALS. I N C .  (TX266) 

Location address 

APPLIANCE & TV RENTALS, I N C .  
4513 South U . S .  Highway 1 
F t .  P ierce,  FL 34982-7001 

Requlation date 

04/ 17 / 1999 

Cer t i  f i cate(s.1 

6051 

Corporate tvpe 

Corporati  on 

Servi ces provided 

ALX 

- 1 -  
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MAILING 

n 

AND LIAISON INFORMATION 

AS OF 12/03/1999 

APPLIANCE & TV RENTALS, INC.  (TX266) 

Ma i l i nq  name 

APPLIANCE & TV RENTALS, I N C .  

Company code 

TX266 

Mai 1 i nq address 

APPLIANCE & TV RENTALS, I N C .  
P .  0. Box 535 
Crestv i  ew, FL 32536-0535 

INTERNET E - m a i  1 address 

b r i  dgettpgate. ne t  

Company l i a i s o n ( s )  

Br idget  Swain ,  Manager, (561) 468-0018 
David N .  Ring , Presi dent/Owner , (850) 682-0475 

FAX number(s) 

(561) 468-4336 

- 1 -  
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FONES-4-U 
604 N . Seal Parkway 
Ft . Walton Beach, FL 32547 
Tel : 850-862-1588 Fax: 850- 863-1999 

ECEIVE 
November 19, 1999 NOV 30 1999 

eMU 
Jacquelyn Gilchrist 

Regulatory Analyst Supervisor 

Division of Telecommunications 

Capital Circle Office Center 

2540 Shumard Oak Blvd. 

Tallahassee , FL 32399-0850 


Re : Current Revisions of Florida Tariff 

Dear Ms. Gilchrist: 

I have made some changes to our tariff filed with the Florida Public Service Commission. 

r believe everything is done correctly. The only concern I have is the proper placement of the (N) for the 

d/b/a. Please let me know if I have done this incorrectly and r will immediately make the necessary 

corrections. 


/&<0/97 
Sincerely, 

I.. 1//II!lttJ 

_. t )3+~ t'/" ( 
Bridget Swain 

Manager c.1 h~1/11. 
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APPLIANCE & TV RENTALS, INC. 
d/b/a FONES-4-U 

FLORIDA PRICE LIST NO. 1 
SECOND REVISED SHEET 1 
CANCELS lST REVISED SHEET 1 

TITLE SHEET 

FLORIDA TELECOMMUNICATIONS PRICE LIST 

This price list contains the descriptions, regulations and rates applicable to the furnishing of service and 
facilities for alternative local exchange telecommunications services provided by Appliance & TV Rentals, 
Inc. d/b/a FONES4-U, with principal offices at 961 S. Ferdon Boulevard, Crestview, FL 32536. This 
price list is on file with the Florida Public Service Commission, and copies may be inspected during normal 
business hours at the Company’s principal place of business. 

( T 

ISSUED: November 17, 1999 EFFECTIVE:. 

BY: David N. Ring, President 
961 S. Ferdon Blvd. 
Crestview, FL 32536 



APPLIANCE & TV RENTALS, INC. 
d/b/a FONES-4-U 

FLORIDA PRICE LIST NO. 1 
THIRD REVISED SHEET 2 
CANCELS 2ND REVISED SHEET 2 

CHECK SHEET 

The sheets listed below, which are inclusive of this price list, are effective as of the date shown at the 
bottom of the respective sheet. Original and revised sheets as named below comprise all changes from the 
original price list and are currently in effect as of the date on the bottom of this page. 

SHEET REVISION 

1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 

SECOND REVISED 
THIRD REVISED** 
SECOND REVISED 
SECOND REVISED 
SECOND REVISED 
SECOND REVISED 
SECOND REVISED 
SECOND REVISED 
THIRD REVISED** 
SECOND REVISED 
SECOND REVISED 

**Items were previously marked in error as second revised in T-990971 

ISSUED: November 17, 1999 EFFECTIVE: 

BY: David N. Ring, President 
961 S. Ferdon Blvd. 
Crestview, FL 32536 



APPLIANCE & TV RENTALS, INC. 
d/b/a FONES-4-U 

FLORIDA PRICE LIST NO. 1 
SECOND REVISED SHEET 3 
CANCELS 1 ST REVISED SHEET 3 

TABLE OF CONTENTS 

Title Sheet ........................................................................................................... 1 

Check Sheet .......................................................................................................... 2 

Table of Contents.. ................................................................................................ . 3  

Symbols Sheet ..................................................................................................... .4 

Price List Format Sheets .............. ........................................................................ 5 

Price List Format Sheets, Cont’d.. .......................................................... 

Section 1 - Technical Terms and Abbreviations .............................................................. .7 

Section 2 - Rules and Regulations .............................................................................. .8  

Section 3 - Basic Service Descriptions and Rates ............................................................ 10 

Section 4 - Miscellaneous Service .............................................................................. 1 1 

ISSUED: November 17, 1999 EFFECTIVE: 

BY: David N. Ring, President 
961 S. Ferdon Blvd. 
Crestview, FL 32536 



APPLIANCE & TV RENTALS, INC. 
d/b/a FONES-4-U 

FLORIDA PRICE LIST NO. 1 
SECOND REVISED SHEET 4 
CANCELS 1 ST REVISED SHEET 4 

SYMBOLS 

The following are the only symbols used for the purposes indicated below: 

D - Delete or Discontinue 

I - Change Resulting In An Increase to A Customer’s Bill 

M - Moved From Another Price List Location 

N -New 

R - Change Resulting in a Reduction To A Customer’s Bill 

T - Change in Text or Regulation but No Change in Rate 

ISSUED: November 17, 1999 

BY: 

EFFECTIVE: 

David N. Ring, President 
961 S. Ferdon Blvd. 
Crestview, FL 32536 



APPLIANCE & TV RENTALS, INC. 
d/b/a FONES-4-U 

FLORIDA PRICE LIST NO. 1 
SECOND REVISED SHEET 5 
CANCELS 1 ST REVISED SHEET 5 

PRICE LIST FORMAT SHEETS 

A. Sheet Numbering - Sheet numbers appear in the upper right comer of the page. Sheets are numbered 
sequentially. However, new sheets are occasionally added to the price list. When a new sheet is added 
between sheets already in effect, a decimal is added. For example, a new sheet added between sheets 14 
and 15 would be 14.1. 

B. Sheet Revision Numbers - Revision numbers also appear in the upper right comer of each page. These 
numbers are used to determine the most current sheet version on file with the FPSC. For example, the 4* 
revised Sheet 14 cancels the 3rd revised Sheet 14. Because of various suspension periods, deferrals, etc. the 
FPSC follows in their price list approval process, the most current sheet number on file with the 
Commission is not always the price list page in effect. Consult the Check Sheet for the Sheet currently in 
effect. 

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding is 
subservient to its next highest level: 

2. 
2.1. 
2.1.1. 
2.1.1 .A. 
2.1.1.1.A.l. 
2.1.1.A.l.(a). I. 
2.1.1.A.l.(a). I.(i). 
2.1.1.A.l.(a). I.(I).(l). 

ISSUED: November 17, 1999 EFFECTIVE: 

BY: David N. Ring, President 
961 S. Ferdon Blvd. 
Crestview, FL 32536 



APPLIANCE & TV RENTALS, INC. 
d/b/a FONES-4-U 

FLORIDA PRICE LIST NO. 1 
SECOND REVISED SHEET 6 
CANCELS lST REVISED SHEET 6 

PRICE LIST FORMAT SHEETS CONTINUED 

D. Check Sheets - When a price list filing is made with the FPSC, an updated check sheet accompanies the 
price list filing. The check sheets lists the sheets contained in the price list filing. The check sheet lists the 
sheets contained in the price list with a cross-reference to the current revision number. When new pages 
are added, the check sheet is changed to reflect the revision. All revisions made in a given filing are 
designated by an asterisk (*). There will be no other symbols used on this page if these are the only 
changes made to it. (Le., the format, etc. remains the same, just revised revision levels on some pages.) 
The price list user should refer to the latest check sheet to find out if a particular sheet is the most current 
on file with the FPSC. 

ISSUED: November 17, 1999 

BY: 

EFFECTIVE: 

David N. Ring, President 
961 S. Ferdon Blvd. 
Crestview. FL 32536 
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APPLIANCE & TV RENTALS, INC. 
d/b/a FONES-4-U 

FLORIDA PRICE LIST NO. 1 
SECOND REVISED SHEET 7 
CANCELS lst REVISHED SHEET 7 

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

Access Line - An arrangement that connects the Customer’s location the Company’s network switching 
center. 

Company or Carrier - Appliance & TV Rentals, Inc., d/b/a FONES-4-U (T) 

Customer - The person, firm, corporation or other entity which orders service and is responsible for 
payment of charges due, and compliance with the Company’s tariff regulations. 

Holidays - The Company recognized holidays are New Year’s Eve, New Year’s Day, Memorial Day, (T) 
July 4, Labor Day, Thanksgiving Day, Christmas Eve and Christmas Day. 

( N ) 

Message - A completed telephone call. 

Exchange - The entire telephone plant and facilities used in providing telephone service to subscribers 
located in an exchange area. 

ISSUED: November 17, 1999 EFFECTIVE: 

BY: David N. Ring, President 
961 S. Ferdon Blvd. 
Crestview, FL 32536 



APPLIANCE & TV RENTALS, INC. 
d/b/a FONES-4-U 

FLORIDA PRICE LIST NO. 1 
SECOND REVISED SHEET 8 
CANCELS 1 ST REVISED SHEET8 

SECTION 2 - RULES, REGULATIONS AND SERVICE QUALITY CRITERIA 

(TI 2.1 

2.2 

Undertaking of Appliance & TV Rentals, Inc., d/b/a FONES-4-U 

Limitations: Local Prepaid Phone Service and Discounted Phone Service. Local Prepaid Phone 
Service does not include an extended calling area, long distance or collect calls. In the event that 
we are unable to block these calls, the customer is responsible for any and all charges incurred. 
Discounted Phone Service can include an extended calling area andfor long distance. 

2.3 Liabilities of the Company: The Company and or its dealers will be held “harmless” against 
claims or damages that arise from accidental disconnect, including but not limited to any inability 
to access 9 1 1. 

2.4 Service Availability: Service is to the residence and/or business only. The customer is responsible 
for maintaining the wiring and jacks along with his or her telephone within the agreed residence or 
business. Appliance & TV Rentals, Inc., d/b/a FONES-4-U only agrees to provide dial tone to the 
NID. 

(T) 

2.5 Interruption of Service: Non-Payment of Regulated Charges on a Specified date, as agreed, will 
result in a disconnection of service. Any reconnection of that service, would involve an additional 
charge of $25.00 for the activation plus the first month’s service charge. (1) ( T I  

2.6 Advance Payment: The first months charge for prepaid phone is due at the time customer makes 
application. The customer’s billing does not start until the phone is activated. (T) 

2.7 Taxes: All applicable taxes are included in customer’s monthly billing. (TI 

2.8 Billing Periods: A customer’ billing period is the first of each month. Since activation can take 
place anywhere within that 30 day period, customers will be prorated and either credited at the 
front end if before the 1 5‘h of the month or debited at the back end if after the 1 5th of the month. ( T I  

2.9 Refunds: A request for a refund on an activation will only be given if the customer’s phone service 
was not turned on within the period that was originally promised. A refund for any other reason 
must be made in writing by the customer and mailed to Appliance & TV Rentals, Inc., ATT: 
Refunds, P.O. Box 535, Crestview, FL 32536. The request for the refund will be reviewed and the 
customer will either receive a credit, or an explanation as to why no credit is due. This notification 

( T 

will be sent to the customer within the 30 days of receipt of the actual request. (TI 

ISSUED: November 18, 1999 EFFECTIVE: 

BY: David N. Ring. President 
961 S. Ferdon Blvd. 
Crestview, FL 32536 
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APPLIANCE & TV RENTALS, INC. 
d/b/a FONES-4-U 

FLORIDA PRICE LIST NO. 1 
SECOND REVISED SHEET 9 
CANCELS IST REVISED SHEET 9 

*Material previously appearing on this sheet now appears on Sheet 8 

ISSUED: November 18, 1999 EFFECTIVE: 

BY: David N. Ring, President 
961 S. Ferdon Blvd. 
Crestview, FL 32536 



APPLIANCE & TV RENTALS, INC. 
d/b/a FONES-4-U 

FLORIDA PRICE LIST NO. 1 
THIRD REVISED SHEET 10 
CANCELS 2ND REVISED SHEET 10 

SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES 

3.1 Service Description: 

Service Plan I: 

Prepaid local phone service with 91 1 access, operator services and relay services. 
Service does not include an extended calling area or long distance. 

Service Plan 11: 

Discounted local phone service with 9 1 1 access, operator services, and relay services. 
Service can include an extended calling area or long distance. 

3.2 Rates: 

(TI Local Monthly Charges by County: 

Pt. St. Lucie, Martin, Highlands, Hardee, Desoto, Glades, Okeechobee, 
Indian River County, Marion,Alachua, Brevard, Polk, Osceola, Gilchrist, 
Dixie, Putnam, St. Johns, Duval, Columbia, and Lake County ................. .$49.99 

Escambia, Okaloosa, Walton, Holmes, Jackson, Calhoun, Bay, Gulf, 
Franklin, Liberty, Wakulla, Gadsden, Leon, Jefferson, Madison, Taylor, 
Hamilton Counties.. .$39.99 ..................................................................... ( R )  ( T I  

3.4 Hearing and Speech Impaired Customers: 

3.3,l Directory Assistance 
There shall be no charge for up to fifty calls per billing cycle from lines or trunks serving 
individuals with disabilities. The Company shall charge the prevailing price list rates for 
every call in excess of 50, within the billing cycle. 

3.3.2 Telecommunications Relay Service 
For calls received from the relay service, the Company will when billing relay calls, 
discount relay service calls by 50 percent off the otherwise applicable rate for non-relay 
calls, except where either party is both hearing and visually impaired, then the call shall 
be discounted by 60 percent, off of the otherwise applicable rate for voice non-relay calls. 

ISSUED: November 18,1999 EFFECTIVE:. 

BY: David N. Ring, President 
961 S. Ferdon Blvd. 
Crestview, FL 32536 



APPLIANCE & TV RENTALS, INC. 
d/b/a FONES-4-U 

FLORIDA PRICE LIST NO. 1 
SECOND REVISED SHEET 11 
CANCELS 1 ST REVISED SHEET 1 1 

SECTION 4 - MISCELLANEOUS SERVICES 

4.1 Additional Features 

Non Published Number 
Call Return 
Call Waiting 
3-Way Calling 
Caller ID 

6.00 per month 
6.00 per month 
6.00 per month 
6.00 per month 
12.00 per month 

4.2 Non-Routine Installation and Maintenance 

At the Customer’s request, installation and or maintenance may be performed outside the 
Company’s regular business hours, or (in the Company’s sole discretion and subject to any conditions it 
may impose) in hazardous locations. In such cases, charges are based on the cost of labor, material and any 
other cost incurred by or charged to the Company. If installation is started during regular business hours 
but at the Customer’s request extends beyond regular business hours into time periods including, but not 
limited to, weekends, holidays, and or night hours, additional charges may apply. 

4.3 Directory Listings 

One listing, termed the intial listing, is included with each Customer’s Service Request. 

ISSUED: November 18, 1999 EFFECTIVE: 

BY: David N. Ring, President 
961 S .  Ferdon Blvd. 
Crestview, FL 32536 




