
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Initiation of show cause 
proceedings against U.S. 
Republic Communications, Inc. 
for unlawful billing practices 
in violation of Section 
364.10 (1) and Section 
364.604(2), F.S. 

DOCKET NO. 991.402-TI 
ORDER NO. PSC-99-24 4 I-AS-TI 
ISSUED: December 15, 1999 

The following Commissioners participated in the disposition of 
this matter: 

JOE GARCIA, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

E. LEON JACOBS, JR. 

ORDER APPROVING OFFER OF SETTLEMEN1 

BY THE COMMISSION: 

On April 2, 1997, U . S .  Republic Communications, Inc.  (U.S. 
Republic) received Certificate Number 4836 to provide intrastate 
interexchange telecommunications service in Florida. On January 
29, 1999, U.S. Republic reported gross intrastate revenues of 
$1,012,971.46 on its 1998 regulatory assessment fee form. 

On May 11, 1998, the Commission's Division of Consumer Affairs 
(CAF) received its first unauthorized billing complaint for 
internet website design against U . S .  Republic. Through October 29, 
1999, CAF received and closed a total of 269 similar consumer 
complaints against U.S. Republic as apparent unauthorized billing 
infractions. Accordingly, on September 16, 1999, we opened this 
docket to investigate the apparent unlawful billing practices of 
U.S. Republic. 

The apparent unauthorized charges were initiated through a 
telemarketing call which solicited internet website design and 
hosting services. Monthly charges of approximately $24.95 each 
were billed on the consumers' local telephone bills. Through our 
investigation, we determined that the consumers did not authorize 
these charges. 
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In response to the consumer complaints, U.S. Republic states 
that it received authorization for the internet. website design 
charges via third party verifications. Nevertheless, U.S. Republic 
issued full credits to consumers for the charges incurred. On 
September 20, 1999, we requested copies of the third party 
verifications, but U.S. Republic declined to provide the 
information. 

In an effort to resolve this matter, U.S. Republic, by letter 
dated November 10, 1999, submitted an offer of sett.lement, which is 
appended as Attachment A and incorporated herein by reference 
(Attachment A, Pages 5-6)l. In its settlement offer, U.S. Republic 
offers the following: 

8 U.S. Republic agrees to transfer its 
entire long distance customer base in 
Florida to an unaffiliated carrier that 
is already certified to provide long 
distance services and is in good standing 
in Florida. U.S. Republic states that it 
expects the transfer of its customer base 
to be complete within 180 days from the 
date of a purchase agreement. 

8 U.S. Republic would ensure that all 
reasonable and necessary steps were 
taken, including obtaining the applicable 
regulatory approvals, to facilitate this 
transfer. 

0 U.S. Republic would voluntarily request 
cancellation of its interex.change 
telecommunications certificate onmce the 
transfer of its customer base is 
complete. 

0 U.S. Republic would not conduct any 
further business in the State of Florida, 
and states that it intends to permanently 
cease doing business in Florida. 

In addition to this proposed settlement, U.S. Republic has 
already entered into a stipulation with the Federal Trade 
Commission pertaining to U.S. Republic's webpage design offering. 
See Attachment B, Pages 7-23. 
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U.S. Republic agrees to continue to work 
with Commission staff in order to 
promptly resolve consumer complaints. 
U.S. Republic will continue its practice 
of giving refunds or credits as 
applicable to consumers with 1egi.timate 
complaints on a “no questions asked” 
basis. 

U.S. Republic will submit monthly reports 
regarding the status of the customer base 
transfer beginning on January 31, 2000 
and continuing until the transfer of its 
customer base is complete. 

We accept the terms of U.S. Republic‘s offer of settlement as 
summarized above. The company has satisfactorily addressed each of 
our concerns, and has been very cooperative in resolving all 
issues. Therefore, we believe the settlement offer to be fair and 
reasonable and do hereby accept it. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
offer of settlement by U.S. Republic Communications, Inc., which is 
appended as Attachment A and incorporated herein by reference, is 
hereby approved. It is further 

ORDERED that this docket shall remain open pending the 
transfer of U.S. Republic Communications, Inc.’s entire long 
distance customer base in Florida to an unaffiliated carrier that 
is already certified to provide long distance services and is in 
good standing in Florida, U.S. Republic Communications, Inc.’s 
remittance of monthly reports regarding the status of the customer 
base transfer beginning on January 31, 2000 and continuing until 
the transfer of its customer base is complete, and U.S. Republic 
Communications, Inc. ’s request for cancellation of its 
interexchange telecommunications certificate. Upon completion of 
the customer base transfer and the cancellation of its 
interexchange telecommunications certificate, this docket shall be 
closed administratively. 
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By ORDER of the Florida Public Service Commission this 15th 
day of December, 1999. 

BLdNCA S .  BAY6, Direct& 
Division of Records and Reporting 

( S E A L )  

DMC 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569(1), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that app:Ly. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission’s final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060, Florida 
Administrative Code; or 2) judicial review by the Florida Supreme 
Court in the case of an electric, gas or telephone utility or the 
First District Court of Appeal in the case of a water and/or 
wastewater utility by filing a notice of appeal wi.th the Director, 
Division of Records and reporting and filing a copy of the notice 
of appeal and the filing fee with the appropriate court. This 
filing must be completed within thirty (30) days after the issuance 
of this order, pursuant to Rule 9.110, Florida Rules of Appellate 
Procedure. The notice of appeal must be in the fiorm specified in 
Rule 9.900 (a), Florida Rules of Appellate Procedure. 
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A~~ACHMENT A .. 

US Republic - 
o o m m u r l o a t l o n m ,  I n s .  

Novanba IO. 1999 
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AlTACHMENT B 
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AlTACHMENT B 



ORDER NO. PSC-99-2447-AS-TI 
DOCKET NO. 9914C2-TI 
PAGE 15 



ORDER NO. PSC-9!3-244 7-AS-TI 
DOCKET NO. 391402-1'1 
PAGE 1 6  

AVACHMENT B 
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AlTACHMENT B 
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A~~ACHMENT B 
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AITACHMENT B 
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