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h4r.EricBrown . 
Digital Network Operator Services, Inc. 
400 East Centre Park, Suite 100 
DeSoto, TX 75 1 15 

CERTIFIED 

Dear Mr. Brown: 

StafF is in the process of investigating the tariffed rates of the certificated operator service providers in 
the State of Florida As a result, it appears that the operator service provider rates on file with the Florida Public 
Service Commission are in excess of the rate caps as provided in Rule 25-24.630, Florida Administrative Code. 
For your convenience, I have attached a copy of the Rules Governing Operator Service Providers. 

Because its tariffed rates appear to exceed the rate caps applicable to an operator service provider for 
intra&& 01- or 0- calls made h m  a pay telephone or in a call aggregator context, Digital may have overcharged 
consumers from the time the rate caps became effective on February 1, 1999. Please investigate and provide 
a written response to the following questions by August 16, 1999: 

Please identify all circumstances in which an overcharge may have occurred (i.e. payphones, 
hoteldmotels, etc.). 

Please identify if the apparent overcharges were O+ andor 0- calls. 

1. 

2. 

3. How many, if any, consumers were charged more than the rate caps applicable February 
1,1999? 

4. 

5.  

6. 

Should you have any questions, please feel fiee to contact me at (850) 4h-6546. 

What is the total overcharge, if any, since February 1,19997 

In consideration of Rule 25-4.1 14, Refunds, Florida Administrative Code, what is Digital's 
proposal to refund consumers should overcharges be determined? 

When will Digital revise its tariff to comply with Rule 25-24.630, Rates and Billing 
Requirements, Florida Administrative Code? 

Sincerely, 

Kelly Biegalsu 
Regulatory Analyst 
Bureau of Service Evaluation . .  

Enclosure 
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Complete items 1 and/or 2 for additional services 
Complete items 3, 4a. and 4b 
Print your name and address on the reverse of this form so that we can return this 
card to you 

ATTACHMENT B n 

I . J wish to receive the 
following services (for an 
extra fee): 

ai 
1. Addressee's Address .P 5 permit 

L Write "Return Recerpt Requestedon the mailpiece below the article number 
The Return Receiot will show to whom the article was delivered and the date 

2. Restricted Delivery f 
Consult postmaster for fee. - - delivered. 
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6 Mr. Eric Brown 

Digital Network Operator Services, Inc 
400 E. Centre Park, Suite 1200 
DeSota, TX 751 15 
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~ 
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g 
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7. Date of D p y  ~ c\ r 

8. Addressee's Address (Only if iequested 
C 

4 PS Form 3g11, December 1994 ~ m g ~ - g 8 - ~ - 0 2 2 9  Domestic Return Receipt 

-7 - 




