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Where panels are assigned the senior Commissioner is Panel Chairman; 
the identical panel decides the case. 
Where one Commissioner, a Hearing Examiner or a Staff Member is 
assigned the full Commission decides the case. 
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STATE OF FLORIDA * 
DIVISION OF RECORDS & REPORTING 

BLANCA S. BAYO 
DIRECTOR 
(850) 413-6770 

July 28, 1999 

Donald R. Philbin, Jr., 
Vice President and Associate General Counsel 
Billing Concepts, Inc. 
741 1 John Smith Drive, Suite 200 
San Antonio, Texas 78229-4898 

Re: Docket No. 990963-TI 

Dear Mr. Philbin: 

This will acknowledge receipt of a request for name change on lnterexchange 
Telecommunications Certificate No. 3981 from Zero Plus Dialing, Inc. d/b/a U.S. Billing to 
Billing Concepts, Inc. d/b/a USBl d/b/a ZPDl d/b/a Zero Plus Dialing, which was filed in this 
office on July 26, 1999 and assigned the above-referenced docket number. Appropriate 
staff members will be advised. 

Mediation may be available to resolve any dispute in this docket. If mediation is 
conducted, it does not affect a substantially interested person’s right to an administrative 
hearing. For more information, contact the Office of General Counsel at (850) 413-6078 
or FAX (850) 41 3-6079. 
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