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To: Florida Public Service Commission

Re: GT COM Phone Company

Dear Commission, GT COM is without a doubt the most overpriced Phone Company in the state. The fees
they charge are outrageous. The area that they provide service is so limited that most of their customers are
paying 5-10 times that of customers being served by Bell South. GT COM even charges an additional fee
for calls placed inside of their own service area. (In the same county) In addition to the excessively high
fees GT COM provides extremely poor services. They don't even have caller id available. | fee! that the
FPSC should eliminate GT COM so a company that will provide first class service at an affordable price

could serve the community. GT COM phone rates and policies have been instrumental in the lack of new
businesses opening in the areas that they serve.
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. STATE OF FLORIDA .

Commissioners: Drvision of Recosos & REroRTING
JOE GARCIA, CHAIRMAN BLANCA S. BAYO

J. TERRY DEASON DIRECTOR

SUSAN F. CLARK (B50)413-6770

JuLiA L. JOHNSON
E. LEON JACOBS, JR.

March 12, 1889

Patrick Knight Wiggins, Attorney
Wiggins & Villacorta, P.A.

Post Office Drawer 1657
Tallahassee, Florida 32302

Re: Docket No. 880316-TL
Dear Mr. Wiggins:

This will acknowledge receipt of a petition for declaratory staternent by GTC, Inc.
d/b/a GT Com regarding Section 364.051, F.S., which was filed by this office on March

11, 1999 and assigned the above-referenced docket number. Appropriate staff members
will be advised.

Mediation may be available to resolve any dispute in this docket. If mediation is
conducted, it does not affect a substantially interested per=on's right to an administrative
hearing. For more information, contact the Office of General Counsel at (850) 413-6078
or FAX (850) 413-6079.
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