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295 N. Maple Avenue 
Basking Ridge, NJ 07920 USA 

December 8, 1999 

Mr. Richard Tudor 
Assistant Director, Division of Telecommunications 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Mr. Tudor: 

This in response to your letter dated November 30, 1999 wherein the Florida Public Commission 
requests additional information concerning matters contained in AT&T's RFP Response. 

1. 

2. 

3. 

Please be advised that ATBT's original response dated November 10,1999 does contain a 
typographical error and we do intend to comply with ANSI T1 SO6-1997. Please accept the 
corrected response to Item E 2 4  as attached. 

Pursuant to your second and third requests, AT&T understands and will comply with the FPSC's 
request for a bid securiiy deposit in the amount of $500,000. 

At the time, AT&T filed its RFP response, AT&T inadvertently made the bond payable to the 
Florida Public Setvice Commission. AT&T has obtained a new bond which is payable to Florida 
Telecommunications Relay, Inc. as required by the Florida RFP. A copy of the new bond is 
enclosed herein. The replacement bond is being sent to you directly from Seaboard Surety 
Company, for delivery Friday December loth. The new bond is provided to you in exchange for 
nullification of the first, incorrect bond. Please return the original bond to me at your convenience. 

In response to the Commission's request for an explanation about the limiting forfeiture language 
of the bond, AT&T responds as follows. The limiting forfeiture language of the bond is standard 
bond language used by ATAT'S surety company. The standard bond language allows a qualified 
forfeiture of the bond to Florida if AT&T is awarded the bid but does not enter into a contract and 
give a bond for the faithful performance of the contfad within the required number of days after 
notice of the award. This tanguage complies with the Florida RFP's provisions in Section C.6. 
Inasmuch as your letter inquires about the qualifications on the amount of the bond which is 
forfeited in such instance, AT&T concedes that the standard bond language limits the forfeiture to 
"the difference in money between the amount of the bid of the said principal and the amount for 
which the obligee may legally contract with another party to perform the sald work if the latter 
amount be in excess of the former; but in no event shalt the surety's liability exceed the penal sum 
hereof." As set forth in ATBT's response to Section A 2 2  of the Florida RFP, it is AT&T policy to 
limit liability to any direct, proven damages. As such, AT&T cannot agree to an unqualified 
forfeiture of the entire bond. 

In any event, at this time, ATBT is eager to win the Florida RFP, proceed to contract, and p d e  
telecommunications relay senrice to Florida. To this end, AT&T is happy to address any fu& % 
concerns of the FPSC. If you have any further questions or clarifications, please do not hesme t o y  
contact me. 

c . .. c: h Sincerely, 

' 
: 

Z W '  , 6  

e - > - ,  

A- - 
I ,. - 3 

l u - -  - ru 
0. Sue Decker 
ACS General Manager 

Email: sdecker@att.com 
Ph: (908) 221-8144 



RESPONSE AT&T understands and will comply. 

The AT&T network and facility will meet or exceed all of the following 
measures and standards for transmission characteristics: 

. American National Standards Institute/Electronic Industries 
Association (ANSVEIA) PBX standard TIA/EIA - 464B. 

. American National Standards Institute- Network Performance- 
Switched Exchange Access Network Transmission Specifications 
(ANSI TI ,506- 1997) . ANSI TI ,508-1993 Revision, redesignation and consolidation of 
ANSI T1.508- 1992 and ANSI T1.508a- 1993 << American 
National Standards for  Telecommunications Loss Plan for Evolving 
Digital Networks Secretariat Alliance for Telecommunications 
Industry 

The circuits that AT&T will provision for the Florida Relay Service 
will be ISDN MegaCom 800 which will transverse on the SoRware 
Defined Network (SDN) within the AT&T telecommunications 
universe. These circuits comply with a grade+f-service ofP.01 which 
provide a functionally equivalent probability of a fast busy as one might 
encounter on the overall voice network. 

AT&T's universe includes matching 4ESS and SESS switches and in 
each case, a fully performing redundant switch is available to handle 
redirected calls in case of a network trouble or outage. 

AT&T will install sufficient trunking to support all forecasted Florida 
Voice, Baudot, and ASCII calls plus twenty percent for increases in 
volumes not currently anticipated. This will insulate AT&T's Florida 
Relay center from impact factors that can not be planned and insures a 
Communications Assistant wilI be available for each and every call. 

AT&T's Network Management Control Center (NMCC) will provide 
seven day, twenty-four hour coverage to guide and circumvent troubles 
on anylall circuits provisioned for Florida Relay use. 

Florida Corrected - December 6, 1999 Page 68 



SEABOARD SURETY COMPANY 
HOME OFFICE: NEW YORK, NY 

PROPOSAL BOND 
RECEIVED 

THAT WE, AT&T Corp., 32 Avenue of the Americas, New York, NY 10013 

as principal, and SEABOARD SIIRETY COMPANY, a corporation under the laws of the State of New 

York, having its principal place of business in the City of New York, New York, as surety, are held and 

firmly bound unto Florida Telecommunications Relay, IRC., Division of Records and Reporting; 

2540 Shumard Oak Blvd; Tallahassee, FL 32399 

as obligee, in the sum of Five Hundred Thousand and 001100 ..................... DOLLARS, 

($500,000.00) lawful money of the United States of America, for the payment of which, well and truly to 

be made, we bind oursc:Ives, our heirs, executors, administrators, successors and assigns, jointly and 

severally, firmly by these: presents. 

SIGNED, sealed and'dated this 21st day of October 19 1999. 

WHEREAS, the said principal is herewith submitting its proposal for 

The provision of  telecommunications Relay Service for the State of Florida 

THE CONDITION OF THE ABOVE OBLIGATION IS SUCH, that if the aforesaid principal 

shall be awarded the contract upon said proposal and shall within the required number of days after 

the notice of such award enter into a contract and give bond for the faithful perforiiiance of the 

contract, then this obligation shall be null and void; otherwise the principal and surety wilI pay unto 

the obligee the difference in money between the amount of'the bid of the said principal and the 

amount for which the obligee may legally contract with another party to perform the said work if the 

latter atnount be in excess of the former; but in no event shall the surety's liahitity exceed the penal 

sum hereof. 
AT&T Corp. 

lema Perez, Licensed Resident Agent 

Principii1 

Paul Riley, Aszstant Secretary 

SEABOARD s u w w  COMPANY 

Form 136 Tracey D. Wp(t$n, Attorney-in-hct 



STATE OF NEW JERSEY 

COUNTY OF SOMERSET 

On this 21ST day of OCTOBER , 1999 , before me, the undersigned 

notary public, personally came: Paul Riley 

sworn by me, did depose and say that he works in 

that he is the Assistant Secretaw 

executed the foregoing instrument. 

to me known and who, being duly 

Baskine: Ridge. New Jersey and 

of the corporation described within and that he 

Briun E. Stuftr 

My Commission EqIres  
04-01-2001 

(Notary Public) 



POWER OF ATTORNEY 
Seaboard Surety Cornpan? 
St. Paul Fire and Marine Insurance Company 
St. Paul Guardian Insurance Compuny 
St. Paul Mercury Insurance Company 

United States Fidelity and Guarantv Cornoanv 
I -  . +  

Fidelity and Guaranty Insurance Company 
Fidelity and Guaranty Insurance Underwriters, Inc. 

I- - -. ., :, Power of Attorney No. 20305 Certiflcatr No. ~ -1 

KNOW ALL MEN BY THESE PRESENTS: That Seaboard Surety Company ic a corporstiun duly organized under the laws of the State ut‘ New York. and that 
St. Paul Fire and Mmne Insurance Company. St. Paul Guardian Insurance Company and St. Paul Mercury Insurance Company are corporations duly vrgmized under 
the law!, uCfhe State of Minnesota. and that United States Fidelity and Guaranty Company is a corporation duly organized under the laws of the State O F  MMarytund. and 
that Fidelity and Guaranty Insurance Company is ;1 corporation duly urganired under the law\ of the State of Iowa. and that Fidelity and Guaranty Insurance 
Underwriters. Inv. ic  a corpwration duly organized under the laws of the Slate of Wisuonhin (herein rolkct lue!~ c ~ l l t d  fhr  “Uumpunics”), and that the Crinlpanies do 
hereby make. con$tiwte and appint  

Migdalia Otero, Paula Yip-Ying, Hil laq Baylor, J. Holland, ShIrley Dewely, Jeremy WiIder, Kelly R. Bratton, Vincent Moy, Theresa 
Graldo, Ana W. OIivcras, Tracey D. Watson, Shedah McGuckin, Terry Ann Gonzales-Selman, b b e r l y  A. Bruno, Jennifer 
Caldarella, Robyn WaIsh, Beverly Woolford, R~~cmar i t  Foley and James F. Hall 

of the City of New York -~ , Stare New York . their true and lawful Attornryrsbin-Fact. 
each i n  their cepwate capacity if mure than one is namcd ahow:. to sign its n3me AX curcty to. and to execute. seal and acknowledge any and all bonds. undertakings. 
contracts and other written instruments in the nature thereof on behalf of the Companies i n  their business ot’ guaranteeing the fidelity of persons. guaranteeing the 
performance o f  contracCt< and executing or guaranteeing bonds kind undertakings required or  ptrmitted in any actions or pmceedtngs allowed by law. 

1999 . IN WITNESS WHEREOF. the Companies have :aused this irislrument to be signed [his - 13th day nf *Pd 

Seaboard Surety Company 
St. Paul Fire and Marine Insurance Company 
St. Paul Guardiiin Insurance Company 
St. Paul Mercury Insurance Company 

United States Fidelity and Guaranty Company 
Fidelity and Guaranty Insurance Company 
FidelIty and Guaranty Insurance Underwriters. Inc. 

City r)f Baltimore 

On this 13th duy of April ’ , 1989 I before me. the undersigned ol7icer. personally appeared Michael B ,  Iieegan and 
Michael R. McKibben. who achuwledged [hemselves to bq #&Vice m i d e n t  and Assbtant Secretary, respectively. of Seaboard Surety Company. St. Paul Fire and 
Marine Insurance Company, St. Paul Guardian I n s i i r a m  Cornpanyi %.-Paul Mepxry Insurance Company. United States Fidelity and Guaranty Compuny. Fidelitj and 
Guaranty Incurance Company, and Fidelity and (iuanaflty I n q i m c e  Uodatwriters. Inc. and that they. as such. being authorized st) to do. executed the foregoing 
inbtrurnent for the purposes therein contained by Eigning tha lwrnes of the corporatiuns by themwlues as duly authorized officers. 

MlCHAEL R. MCKIBBEX. A\ii%int Tccretary 
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In Witness Whereof, I hereunto set my hilnd and official seal. 

Mq Ciimrnis\ion expires the 13th day of July, 2002. 
uklucaA”l”a.r&u 

REBECCA EASLEY-ONOKALA. Nouy Puhlic 

Thih Power uf Attorney is granted under and by the authority of the following resolutions adopted by the Board5 of Directors of Se8bo;lrd Surety Compdny. St. Paul 
Fire and Marine Insurance Company. St. Paul Guardian Insurance Company. St. Paul Mercury Insurance Company, United States Fidelity and Guaranty Cumpuny. 
Fidelity and Guaranty Insurance Company, a i d  Fidelity and Guirmty Insurance Undrrwritcrs. Inc. on September 2. 1998. which resolutions are now in full force and 
vifcct. reading ill* fullows: 

KESOLVED, that in connection with the fidelity and surety insurance bu.cineh.c uf the Cwrnpany. all bonds. undertakings. contracts and other inctrumenu relating 
to said business may be signed. executed, and xknowledged by persons or entities nppnintrd as Attorney(s)-in-Fact pursuant to a Power of Attorney issued in 
acciirdance with these rcsolutionc. Said Powetfs) of Attorney for and on behalf of the Company m;ly and shall be executed in the name and on behalf of the 
Cotnpany. either by the Chairman. or the President. or any Vice President. of an Awictant Vice President, jointly with the Secretary or an Assistant StcEtary. 
under their respective designutions. The signature of such officers may be engraved. printed or lithographed. The signature of each uf the foregoing officers and 
the .wal of  the Company maq’ be affixed by f w i m i l c  to afiy Power of Attorney or to any certificate relating thereto appointing Attomey(sbin-Fact for purpurcf 
only ut’ executing and a t t e h g  bund!, and underulkings and other uiitings obligatory i n  the nature thereof, and subject to my Iirnitations sel furth therein. any 
such Power o f  Attorney or certificate bearing such hcsimilt: signatt ,‘e or Facsimile k e d  shall be valid and binding upon the Company, and any cuch power w 
executed and certified by such facsimile rignature and facsiinile seal shall be valid and binding upln the Company with respect to any bond or undenalriiip to 

which it is validly attached; and 

HESOLVED FURTHER. that Attr~rney~,cl-i[i-Fdct shall ha$e the pdvrr arid xuhwi;y. aid. in any cssc. >ubject to rhe t c r m s  and limitations of thc Power of  
Attorney issued them. IO execute and ddivcr  or1 behalf of the Cor~ipa.,y and to attach the +s;ll r ~ f  rhc Company io  any and all h n d s  and undcrtiikings. ‘Ind other 
nritings ohligatory in the nature thereoi. and any such instminent executed hy cuch Atlomey(c)-in-Fa.ct >hall be i lh binding upin the Company II~ lfsipncd by an 
Executive Oftker and hcalcd and attested to by the Sccretar) uf tne Company. 

1. Michari R. MuKibkn .  Assivtant Secrerary of Seaboard Surcty Company. SI. Paul Fire and Marine- Insurance Company. St. P a d  Caardian Insurant: Crirnpuny. 
St Paul Mercury Insurance Company. United Stater Fidelity and Guaranty Company. Fidelity and Guiranty lnsumnce Company. and Fidelity and Guaranty Insurance 
Underwriters. Inc. dn hereby certify that the above and foregoing is a true and correct copy nf the Power of Attorney executed by said Companies. which is in full rorce 
and effect and ha$ not k n  revoked. 

IN TESTIMONY WHEREOF, I hereunto wt my hand this ’ IST day of - OCTOBER . 1999 , 

To ver& the aurhenkify ofthis Power of Attorney. call 1.800-421-38g0 and ask for the Power ofAfforney clerk Please refer 10 lha Power of Atlomsy number, 
the above-numed indivisuals a d  the d&ails of the band fo which thupower is a c h e d .  

86326 Rev. 4-99 Printed in U.S.A. 



ACKNOWLEDGMENT OF ANNEXED INSTRUMENT 

STATE OF NEW YORK 

COUNTY OF NEW YOKK 

On this g a y  of m- 1 9 ~ 9 b e f o r e  me personally came Tracey D. Watson, to me known 
who being by me duly sworn, did depose and say that he resides in New York. NY : that he is 
the Attorney-in-Fact of the SEABOARD SURETY COMPANY , the corporation described in 
and which executed the above instrument; that he knows the seal of said corporation; that it was 
so affixed to said instnunent is such corporate seal; that it was so affixed by order of the Board of 
Directors of said corporation, and that he signed his name thereto by like order; and the affiant 
did further depose and say that the Superintendent of Insurance of the State of New York, has 
pursuant to Section 327 of the Insurance Law of the State of New York, issued to Seaboard 
Surety Company his certificate of qualification, evidencing the qualification of said Company 
and its sufficiency under ahy law of the State of New York as surety and guarantor, and the 
propriety of accepting and approving it as such; and that such certificate has not been revoked. 

. N& Public 



Financial Statement - March 31,1999 

Assets 

St. Paul Fire and Marine Insurance Company 

Bonds 
stocks 
Mortgage Loans 
Real Estate 
Cash on Hand/Deposit 
Short Term Invesmeots 
m e r  Invested Assers 
Receivable for Securities 
Agenh' Balances 
Funds held dep, with Reins Co. 
Rchurance Recoverable 
Guaranty Funds Receivable 
EDP Equipment 
Accrued Interest & Dividends 
Equiv/Ileposits/Poofs & Assoc. 
Other Assets 

TUTAL ASSETS 

$7,851,401,817 
4,430,104,54 I 

8,000,000 
63 8,678,03 6 
43,2 1 9,79 7 
96,926,069 

586,899,855 
12,963,I I4 

869,063,384 
23,118,935 
4 1 ,a4 1,632 
S,I45,749 

44.1 83,245 
153,329,g46 
53,180,826 
S4,4 19. I40 

I 

$ - 1 4.9 I 2.47 5.9 86 

LCabElities, Surdus & Other Funds 

Losses 
Reins. Payable on Paid Losses 
Loss Adjustment Expense 
Conringem Commissions 
Other Expenses 
Taxes, Licenses and Fees 
Federal & Foreign income Taxes 
Unearned Premiums 
Dividends Unpaid - Policyholders 
Fund Held - Reins. Treaties 
Funds WihheId 
Remittances and items not allocated 
Reins, Unaurh. Cos. Less Funds Held 
Adjument for Foreign Exchange 
Drafts Outstanding 
Payable to Affiliates 
Payable for Securities 
Other Liabilities 
Specid Reserve-Guaranty Fund 

TOTAL, LIABILITIES 

Guaranty Surplus Fund 
Capital Paid Up 
Surplus 

S 6,569,615,691 
19,094,778 

1,4 17,939,679 
13,408,960 

1 18,548,403 
29,453,856 

235,784,585 
1,502,266,184 

3 8,OO I ,614 
20,879,887 
84,780,125 
10,678,309 
85,175,832 
75,995,106 
74,1443 5 8  

327,146,079 
1 1,202,,858 

223,326,417 
1 .ooo.ooo 

1,000,000 
20,000,000 

4,023,833,265 

Surplus as Regards Pokyhdders 

Secmities carried at $600,568,5 16 in the foregoing statement, are deposited as required by law. 

STATE Of MINNESOTA 1 

COUNTY OF RAMSEY 1 
1 ss 

4,044.833.265 

$14,912,475.986 

VirgiTlia D. BTivl, Insurance Reporting Officer of &e Sr. Pad Firt and Marine Insurance Company, being duly sworn, deposes anc' 
says that she is'the above described ofliccr of said C Q ~ P E ~ Y I Y ;  thd said company i s  a corporation duly organized, existing anc  
cngagk in business as a surety company under and by virtue of the laws of the State of M b e s o t a ,  and hss duly complied  wid^ 4, 
requirtmeaa of thc laws of said state applicable to said company and is duly qualified to act as surery under such laws; that t h r  
above is  a true mtemcnf of the assers and 1iabiIities of said company of the 31 st day of March, 1999. 

Subscribed and sworn 10 before me rhis day of June. 1999. 



STATE OF ~ O R I D A  

Commissioners: 
JOE GARCIA, CHAIRMAN 
1. TERRY DEASON 
SUSAN F. CLARK 
E. LEON JACO3S, IR.  

DIVISION OF 

hCHARD TUDoR 
ASSISTANT DIRECTOR 
(850)L134516(V) 
(850)41365[7(F3 
nudor@psc.stntc.fl, us 

TELECOMM ~ I C A T I O N S  

November 30, 1999 

Ms. D. Sue Decker 
General Manager, Accessible Communications Services 
AT&T Corp. 
295 North Maple Ave. Rm 7123Ml 
Baskhg Ridge, NJD7920 

Rear Ms. Decker: 

The purpose of this letter is to seek input concerning cMtain matters contained in your 
November, 1999 proposal to provide relay service in Florida. Please respond to the following 
by December 6,lW. 

1. 

2. 

3. 

Item 8-24, page 68 of your proposal. The second bullet point on that page refers to an 
ANSI standard identified as ANSI Tl.5Ob - 1997. Thc RFP refers to ANSI TI.506 - 
1997. Is the reference in your propsal a typographical mor? 
If not, please indicate that you will comply with ANSI T1.506 - 1997. Also, explain 
what ANSI TMOb - 1997 is and provide a copy. 

Item C-6, page 132 and Appendix E of your proposal. The Seaboard Surety Company 
bond shows liability to the Florida Public Service Commission. The RFP requires that 
the bond be payable to the Florida Tetecommunications Relay, Inc. Please provide a 
bond payabk to the correct entity, Florida Telecommunications Relay, Inc. 

Item C-6, page 132 and Appendix E of your proposal. The Iast paragraph of the 
Proposal Bond limits the liability to the "difference in money between the amount of 
the bid of the principal and the amount for which the obligee may legally contract with 
another party to perform the said work if the latter amount be in excess of the 
former.. ." The RFP does not put such a limitation on the ssurity amount and states 
that thc "bid security shall be forfeited". Explain why the filed bid stcurity is limited. 



Florida Relay RFT 
Page 2 

Please respond to the above questions by December 6,  1999. If you have any 
questions, please contact me. 

Sincerely , 

Richard Tudor 
Assistant Director, Communications 

C: Matt Brmkley 
Manha Brown 
Stephanie Cater 
Mike Ellis 
Laura King 
Don MacDonald 
Cindy Miller 
Rick Mosw 
Thomas E. O’NeiU 
Gary Warren 
Rick Wright 

RNTlj b 



NOV-30-1999 TUE 03: 13 PM HAMILTON TELE 402 694 5037 Pa 02 

Nbvtm ber 3 Or 1999 

Federnl Exww sad F a r m  
Mr. Richard Tudor 
Aeslstant Diructor, Communicdtiom 
Stata of Florida Public Service Commission 
Capid Circle OHce Center 
2540 Shumard Oak Boulevard 
Taliahassaq FL 32399-0850 
Fw: (850)413-6517 

Rs: Dockat NO. 991 222-TP 

Dear Mr. Tudor: 

The puqme of thh lctter is to respond to tho two questions of your letter dated Novemkr 30, 1999. 

1 .  Item B-17, paga 62 af Hamilton propsnl. The last senknc~ beforb “Ptefiist C 1” should mad a3 
fbllows: 

A copy of the confidantialiSy policy is available to d a y  usen at no cost. 

2. Item C-6, paged 135 and I39 of Hamilton’s proposal. We made wontact with our bonding 
company to determine if the rperific language was necessary m placed there for some specific 
reason. The bonding comperny d v i a d  UB tbat it w u  simply a standard preprinted form which 
they u m  for that purposo. With that in mind and to eliminab my questions, we am sending you a 
different bid form which dose not contain that language. Attached is a copy of the bid lmnd 
without hat  partic~lar tanguagu in it. The hading company m d e  it clear to us that they have 
rwiewd the RFP and htmd the bld bond to k consisttnt with that 90 if  there is another 
suggested form that diflers h m  tither of these that is prefmd, let us know, 

The original of the bid bond with the revised form along with tho original of this letter wili be delivered to 
your officer vis Federal Exprass on Thursday. Tfany further questions or clarification is needed, do not 
h u s i w  M l t t  me know. 

Sincerely yours, 

Gary Warren 
Executive Vice President 

GWldw 
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BID BOND 
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Tdcphoas Company Relsy S e M w  

Tdsmarkctimg Divfsion 
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STATE OF FLORIDA 

Commissioncrs: 
JOE GARCIA, CHAIRMAN 
J. TERRY DEASON 
SUSAN F. CLARK 
E. LEON JACOBS, JR 

DIVISION OF 
TELECOMMUNICATIONS 
RICHARD mIXR 

(850) 4 1 3-65 16 (V) 
(8M)413-6517 (F) 

ASSISTANT DIRECTOR 

rmdo@pac.stnrc.fl.us 

November 30, 1999 

Mr. Gary Warren, Executive Vice President 
Hamilton Telephone Company 
1001 J2th street 
Aurora, NE 68818-2907 

Dear Mr. Warren: 

The purpose of this letter is to seek input concerning certain matters contained in your 
November, 2999 proposal to provide relay service in Florida. Please respond to the following 
by December 6,1999. 

2.  

2. 

Item B - 17, page 62 of your proposal. The last sentence before “Remise #1” does not 
appear to be a complete sentence (“A copy of.. . ”1. Please correct this sentence as it 
was originally intended. 

Item C-6, pages 135 and 139 of your proposal. The last paragraph of the Proposal 
Bond limits the liabihty to the ‘difference not to exceed the penalty hereof between the 
amount specified in said bid and such larger amount for which the Obligee may in good 
faith contract with another Party to perform the Work.. . The RFP does not put such 
a limitation on the s d t y  amouIlt and states that the “bid security shall be forfeited”, 
Explain why the filed bid security is limited. 

Please respond to the above questions by December 6, 1999. If you have any 
questions, please contact me. 

Sincerely, 

Richard Tudor 
Assistant Director, Communications 

CAPITAL CIRCLE OFFICE CENTER 2HO SHU~ARD OAK BOULEVARD TU.L&?W!~E& FL 32399-0850 



Florida Relay RFT 
Page 2 

C: Matt Brinkley 
Martha Brown 
Stephanie Cater 
D. Sue Decker 
Mike Ellis 
Laura King 
Don MacDonald 
Cindy Miller 
Rick Moses 
Thomas E. O’Neill 
Rick Wright 

RNTljb 



December 3, 1999 

Richard Tudor 
Assis tan t Director, Communications 
Florida Public Service Commission 
Capital Circle Office Center 
2540 S humard Oak Boulevard 
Tallahasee, Florida 32399-0850 

Subject: 

Reference: 

Sprint’s proposal to provide relay service to Florida 

I .  Richard Tudor’s letter dated November 30, 1999 
2. Florida TRS RFP 99 1222-TP 

Dear Mr. Tudor, 

Sprint appreciates the opportunity to clarify certain matters concerning our proposal IO 
provide relay service to Florida as identified in the referenced letter. Provided below are 
our responses preceded by a restatement of the items for clarification. 

1. Item 3-4, page 86 and Appendix H of your proposaf. The RFP requires the filing of 
a primary banking source letter of reference. Please provide. 

1 .A. Sprint provided a list of bank references in Appendix H of our proposal. We 
provide herewith as an attachment to this letter, a facsimile copy of a specific 
banking letter of reference from Citibank. The original of this letter of reference is 
being sent under separate cover, 

2. Item C-6, page 89 and Appendix I of your proposal. The RFP requires that the bond 
be accompanied by a duly authenticated power of attorney evidencing that the 
person executing the bond on behalf of the Surety had the authority to do so on the 
date of the bond. The power of attorney contained in Appendix I does not contain 
such evidence; please submit such evidence. 

2.A In accordance with the RFP, Sprint submitted one original and twenty copies of our 
proposal. The copy marked “original” contained an original Power of Attorney 
complete with the required signatures. However these signatures are printed in a 
light blue that when copied, did not reproduce. We have attached a second original 
copy of the bid bond, complete with corporate seal and signatures, to this letter for 
your easy reference. 



3. Item C-6 page 89 and Appendix I of your proposal. The last paragraph of the 
Proposal Bond h i t s  the liability to the ”difference not to exceed the penalty hereof 
between the amount speciEied in said bid and such larger amount for which the 
Obligee may in good faith contract with another Party to perform the Work . . .” 
The RFP does not put such a limitation on the security amount and states that the 
“bid security shall be forfeited”. Explain why the filed bid security is limited. 

3.A. The bid bond provided in Sprint’s proposal is a widely used, generic form. Sprint 
acknowledges that the bid bond is in the fixed amount of $5OO.OOO. This is 
confirmed by the attached tetter from Marsh USA, Inc., Sprint’s insurance agency, 
that serves as evidence that the amount of coverage afforded under the submitted 
bid bond is ~ S 0 0 , O O O .  

Should you need additional clarification regarding Sprint’s proposal for Florida Relay 
Services, please do not hesitate to contact me directly at (303) 297-5268 ( V m U )  

Mike Ellis 0 ’  
Senior Government Account Manager 
Sprint TRS 

Enclosures: 1. Original copy of Power of Attorney 
2. Letter from Marsh USA, Inc. 
3. Facsimile copy of Citibank letter of reference 



POWER 
OF ATTORNEY 

SAFECO ,%SuRA.YC;  ZCMP4,LV ZF a.UERJCA 
CEYEF~AL 'NSURANCE COMPAmVV 3 F  A M E R I C A  
HOME OGFICE SAFECO P L A Z A  
SEATTLE, & A S H I N G T S N  98185 

KNOW ALL BY THESE PFIESEffTS 
NO. 2612 

its true and lawful attorney(s)-in-fact, with full authority t O  B X l C u t e  On i ts behalf fidelity and surety bonds or undertakings md othe 
documents of a similar character issued in the course of  its business. and to bind the rospoctive company thereby. 

IN WITNESS WHEREOF, SAFECO INSURANCE COMPANY OF AMERICA and GENERAL INSURANCE COMPANY OF AMERICA have eac 
executed and attestsd these presents 

this 10 day of  J u l y  . 1 9 9 8  

Extract from the &-Laws of  SAFECO INSURANCE COMPANY OF AMERICA 
n d  of GENERAL INSURANCE COMPANY OF AMERICA: 

"Artlcle V. Section 13. - FiDELITY AND SURETY BONDS . . . the President. any Vice President. the Secretary. and any Assistant VicE 
' President appointed for that purpow by the off icer in charge Of surety operations. shall each have authority to appoint individuals a: 

attornoya-in-fact or under other appropriate t i t l rs with authority to exmcute on behatf of  tho company fidolity and surety bonds m c  
other docummtr of similar chorrctrr i isued by tho company in the course Of its business . . , On m y  instrument making or evidencinS 
such appointment. tha signrturms may be rffixod by facsimile. On m y  instrument confarring Juch arthority or on m y  bond or undertakins 
of the company, the sed. or I frcrimila thereof, may b8 impressed of affixed or in m y  other mnnar  reproduced: provided. however, 
#I& the seal shall not be necessary to the validity of arty such instrument or undertdring" 

Extract from a Resolution of the Bowd of Directors of SAFECO INSURANCE COMPANY OF AMERICA 
and of QENERAL INSURANCE COMPANY OF AMERICA adopted July 28, 1970. 

"On any certificate executed by the Secrrtwy or an iasistmt secretary of the Company setting out, 
(i) The provisions of Article V. Section 13 o f  the By-Laws, and 
(iil A COPY of the power-of-attorney appointment executed pursuant thereto, and 

(iid Csrtifying that said power-at-rttommy appointment is m full forcm and *ffeet, 
the signature of the certifying off icer m y  be by flerimils, and the Seal of the Compmy may be 4 facsimile thereof." 

1 .  R. A. Pierson, Secretary of SAFECO INSURANCE COMPANY OF AMERICA and of GENERAL 1EISURANCE COMPANY OF AMERICA, 
do hereby certify that the formgoing mxtructs of the By-Laws and of o Resolution o f  tho Bowd of Directors of these corporationf, anc 
of  a Power o f  Attornay issued pursumt thereto. we true md Co~rect, and that both the By-Laws. the Resolution and the Power o f  
Attorney are still in full force 4nd sffeat. 

IN WITNESS WHEREOF, I have hereunto set my hnd and aff ixed the facrimilr Seal of said corporrtion 

this 29TH dry o f  OCTOBER . 7 9 2  

S-974IEP 1/93 R4girttr.d tradamark of SAFECO Corporat ion 

- - 



Pnige M. Turner Marsh USA h c  
2405 Grand Blvd. (M 108) 
P.O. Box 4 I9 1 OS 
Kansas City, MO 641416105 
8 I6 556 4267 Fax: 8 I 6  556 4362259 
Paige.M.Tumer~~arshmc.com 

MARSH 
December 2, 1999 

Mr. Richard Tudor 
Assist ant Director 
Division of Telecommunications 
State of Florida 
Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Subject : Sprint Communications Company L.P. 
Bid/ProposaI Bond for Florida Relay System (Docket #991222-TP) 
Bid Date: November IO, 1999 
Surety: Safeco Insurance Company of America 

Dear Mr. Tudor: 

This letter is in response to your letter to Sprint Communications Company L.P. (Sprint) 
dated November 30, 1999 and is a result of our telephone conversation on December 1'. 

We previously provided a Bid Bond for the captioned which was issued on American 
Institute of Architects (AM)  Form 3 10 on behalf of our insured, Sprint. The AIA bond 
form and wording utilized is the most widely used and accepted format in the United 
States and contains the generic wording for bid bonds. However, as it is the State of 
Florida's requirement that this bond provide coverage in the amount of $500,000 without 
the limitations outlined in the last paragraph of the bond, please let this letter serve as 
evidence that the amount of coverage afforded under this bond is $500,000. 

Also as it seems you did receive the original Power of Attorney with the bid bond, 
enclosed is an original Power bearing the original execution date of the bid bond dated 
October 29, 1999. 

We trust you will find this in order; however, if there should be any questions or 
complications, please contact Sprint or our office. 

Best ?regards, 

Paige NJumer 
Attome - n-Fact for Safeco Insurance Company of America 

cc: Don Rawlings, Sprint 
Tim Rose, Safeco 

WMI-US-KCI-IOIWOL I W S E R W W W E R ~  o r p w . d o r  An MME Company 



. .  

Florida Public Service Commission 
D~vision of Records & Reportirig 
2540 Shumard Oak Blvd. 
Tallahassee. Florida 32399-08.50 
Attn: Richard Tudor 

M A  I i i10 3 I'd 

RECEBVED 
DEL 0 6  

CMU RE: Sprint's proposal to provide Florida TRS proposal doket#99 122-TP 

This letter will confirm that Citibank N.A.  has a long standing relationship with Sprint Corporation and its 
subsidiaries. 

Sprint Corporation and its subsidiaries enjoy a strong relationship with Citibank N.A.  worldwide. Sprint 
Corporation and its subsidiaries are highly valued global customers. We know Sprint Corporation to be 
financially responsible in their business transactions. 

Sprint Corporation and its subsidiaries have maintained their accounts with Citibank in a manner consistent 
with our business understanding and our relationship with Sprint Corporation and its subsidiaries has been 
most satisfactory. We hold Sprint Corporation and its subsidiaries in high regard and we are pleased to 
support their efforts. 

Amy Kawanisbi 
Manager 

All persons are informed that this is a strictly confidential response to a request. It is not guaranteed and 
may be incomplete. Any statement on the part of this bank. or any of its officers, as to the responsibility or 
standing of any person, firm, or corporation, or as to the value of any securities, is given as a mere matter of 
opinion for which no responsibility, in any way, i s  to attach to this bank or any of its officers. Furthermore, 
no offer or solicitation on our part with respect to the sale or purchase of any securities is  intended or to be 
implied. 
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Proposal Response 
TO 

State of Florida 
Florida Public Service Commission 

For 
Telecommunications Relay Service 



STATE OF FLORIDA 
DWISION OF 

RICHARD TUDOR 

(850) 4 1 3-65 16 (V) 
(850) 41 3 4 5  17 (F) 
rtudor@c.state.fl.us 

TELECOMMUNICATIONS 

ASSISTANT DIRECTOR 

Commissioners: 
JOE GARCIA, CHAIRMAN 
J. TERRY DEASON 
SUSAN F. CLARK 
E. LEON JACOBS, JR. 

November 30, 1999 

Mr. Mike Ellis, Sprint Relay Salw Manager 
Sprint Communications Company, L. P. 
Mailstop: CODENB 1430 

, 1099 18th Street, Suite 1400 
Denver, CO 80202 

Dear Mr. ElIis: 

The purpose of this letter is to seek input concerning certain matters contained in your 
November, 1999 proposal to provide relay service in florida. Please respond to the following 
by December 6,1999. 

1. Item C-4, page 86 and Appendix H of your proposal. The RFP requires the filing of a 
primary banking source letter of reference. Please provide. 

2. Item C-6, page 89 and Appendix I of your proposal. The RFP requires that the bond 
be accompanied by a duly authenticated power of attorney evidencing that the person 
executing the b o d  on behalf of the Surety had the authority to do so on the date of the 
bond. The power of attorney contained in Appendix I does not contain such evidence; 
pleast submit such evidence. 

3 .  Item C-6, page 89 and Appendix I of your proposal. The last paragraph of the 
Proposal Bond limits the liability to the -difference not to exceed the penalty hereof 
between the mount specified in said bid and such larger amount for which the Obligee 
may in good faith contract with another Party to perform the Work.. . " The W P  does 
not put such a limitation on the security amount and states that the "bid security shall 
be forfeited". Explain why the filed bid security is limited. 



FIorida Relay RFT 
Page 2 

Ptease respond to the above questions by December 6, 1999. If you have any 
questions, please contact me. 

Sincerely, 

Richard Tudor ‘ 
Assistant Director, Communications 

C: Matt Brinkley 
Martha Brown 
Stephanie Cater 
D. Sue Decker 
Laura King 
Don MacDonald 
Cindy Miller 
Rick Moses 
Thomas E. O’Neill 
Gary Warten 
Rick Wright 

RNT/j b 



EVALUATOR: Stephanie Cater 

FLORIDA RELAY SYSTEM 

PROPOSAL EVALUATION 

FORM A 

By my signing b e l o w  and on a l l  pages of th ie  
evaluation, I agree that I do not have and 
will not have any interest or employment, 
either directly or indirectly, with potential 
biddere that would conflict in any manner or 
degree with my performance on the R e q u e s t  for 
Propsale Review Committee. [Sect ion 
427.704(3) ( c ) ,  P . S . ]  I also agree that any 
materials which I review which are ident i f ied  
aa confidential will not be revealed by m e  a t  
any time to any person unless the materials 
are at some point determined by the Florida 
Public Service Commission not to be 
confidential . 

Evaluator's Signature 

Date 



_T__ 

FLORIDA RELAY SYSTEM 4 

PROPOSAL EVALUATION FORM A 

Page I 
FINANCIAL INFORMATION i RFP REF. C-4 

CHECK LIST ITEM 
58 

AT&T NOTES 

Hamilton NOTES 

Vista 

EVALUATOR'S aGNATURE 



FLORIDA RELAY SYSTEM 

PROPOSAL EVALUATION FURM A 



EVALUATOR: Rick Wright 

FLORIDA RELAY SYSTEM 

PROPOSAL EVALUATION 

FORM A 

By my signing below and on a l l  pages of this 
evaluation, I agree that I do not have and 
will not have any interest or employment, 
either directly or indirectly, w i t h  potential 
bidders that would conflict in any manner or 
degree w i t h  my performance on the Request for 

[Sect ion Proposals Review 
4 2 7 . 7 0 4 ( 3 ) ( c ) ,  P . S . ]  I also agree that any 
materials which 1 review which are identified 
as confidential will no t  be revealed by me at 
any time to any person unless the materials 
are a t  some point determined by the Florida 
Public Service Commission not to be 
confidential. 

Committee. 

Evaluator's Signature 

Date 

. 



FLORIDA RELAY SYSTEiM 

PROPOSAL EVALUATION FORM A 

Puge I 
CHECK LIST ITEiM , FINANCIAL INFORMATION 

58 RET REF, C-4 

AT&T 
I 

I 

: NOTES 

i 
I 

I I 

I 
I 

I 
I 

I 

I 

I Hamilton I NOTES 
1 

I 

! 
- 

! 



FLORIDA RELAY SYSTEM 

PROPOSAL EVALUATION FORM A 

AT&T 



EVALUATOR: Matt Brinkley 

FLORIDA RELAY SYSTEM 

PROPOSAL EVALUATION 

FORM A 

By my signing below and on a l l  pages of t h i s  
evaluation, I agree that I do not have and 
will not have any interest or employment, 
either directly or indirectly, with potential 
bidders that would conflict in any manner or 
degree w i t h  my performance on the Request for 
Propoeala Review Commit tee. [Section 
427 .704(3 )  (c), P.S,] I also agree that any 
materials which I review which are identified 
as confidential will not be revealed by me at 
any time to any person unless the materials 
are at some point determined by the Florida 
Public Service Cornmission not to be 
confidential. 

Evaluator’s Signature &zzd+ 
Date / / - / 7  - 7  4 
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I Hamilton I 

FLORIDA RELAY SYSTELM 

NOTES 

PROPOSAL EVALUATION FORM A 
1 I Page I 
\ CHECK LIST ITEM 1 FINANCIAL INFORMATION 

58 I RFP REF. C-4 ! 
! 

AT&T 
I 

NOTES 

! 

i I 
! 

I 

I 
I 
! 

I -  
/ ( PASS/ FAIL 1 

Sprint 

Vista 

1 FAIL 

EVALUATOR'S glCNATVRtr 

I 



AT&T 

PROPOSAL EVALUATION FORM A, 



I- 1 
EVALUATOR : Jerry Comer 

FLORIDA RELAY SYSTEM 

PROPOSAL EVALUATION 

FORM B 
-. 
_ .  
_ .  
I -  

By my signing below and on a l l  pages of this :-, 
evaluation, I agree that I do not have and ,r--, 

will not have any interest or employment, X 
either directly or indirectly, with potential 
bidders that would conflict in any manner or 
degree with my performance on t he  R e q u e s t  for  
Proposals Review Committee. [Section 
427 .704(3 )  (c), P . S . 1  I also agree that any 
materials which I review which are identified 
as confidential will not be revealed by me at 
any time to any person unless the materials 
are at s o m e  point determined by the Florida 
Public Service Commission not to be 
confidential . 

- -  
+ .  

Evaluator’s Signature 

Date 
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PROPUSAL EVALUATION FORM B 

RFP REF, C-2 

I i I 

i CHECK LIST ITEM REQUIREMENTS I 

I 

AT&T 

I - - )  
PASS FAIL, 

Hamilton 

Vista 

I 



PROPOSAL EVALUATION FORM B 
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CHECK LIST ITEM I CHECK LIST 
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a FAIL 
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PASS 

Vista 

FAIL 
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PROPOSAL EVALUATION FORM B 

i 

Page1 , 
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FLORIDA RELAY SYSTEM 

PROPOSAL EVALUATION FORM B 
I 

CHECK LIST ITEM I CAN PROVIDE BY JUNE 1;2000 I 
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6 I RFP REF. 8-3 I 
I I 

AT&T 

Hamilton 
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FLORIDA RELAY SYSTEM 

PROPOSAL EVALUATION FORM B 

, NOTES c + 

i \ 

L i page I 
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FLORIDA RELAY SYSTEM i 
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PROPOSAL EVALUATION FORM B 

PaxeI . ! 
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CHECK LIST ITEM 1 ACCESS NUMBERS I 

AT&T 
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PASS @ 
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Sprint 
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PASS) FAIL 
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FLORIDA RELAY ~YSTEM 

1 CHECK LIST ITEM 
I 9 

PROPOSAL EVALUATION FORM B i 
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;FLOP IDA RELAY SYSTEM 

PROPOSAL EVALUATION FORM B 

I Page 1 
CHECK LIST ITEM 1 AVAILABILITY OF SYSTEM TO USERS 

10 RFP REF. B-7 
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Hamilton 

Sprint 
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FLORIDA REI JAY SYSTEM 
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PROPOSAL EVALUATION FORM B 
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FLORIDA RELAY SYSTEM 

PROPOSAL EVALUATION FORM B 
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FAIL 
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FLORIDA RELAY SYSTEM 
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PROPOSAL EVALUATION FORM B 

TRANSMISSION LEVELS 
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CHECK LIST ITEM 
28 

FLORIDA RELAY SYSTEM 

MEASURING EQUIPMENT ACCURACY ! 
RFP REF.€$-25 I 

PROPOSAL EVALUATION FORM B 
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FLORIDA 

I 
EVaLUATOR: Rita Slater 

RELAY SYSTEM 

FORM I3 NOV 1 0  1999 

CMU 

By my signing below and on all pages of this 
evaluation, I agree that I do not have and 
will not have any interest or employment, 
either directly or indirectly, with potential 
bidders that would conflict in any manner or 
degree with my performance on the  Request for 
Proposals R e v i e w  Committee. [Section 
427 .704(3 )  (c), P.S .1  I also agree that any 
materials which I review which are identified 
as confidential w i l l  not be revealed by me at 
any time tso any person unlees the materials 
are at sorn’e point determined by the Florida 
public Service Commission not  to be 
conf identia.1. 

Evaluator’s Signature 

Date 
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EVALUATOR: Rick Moses 

FLCRXDA RELAY SYSTEM 

PROPOSAL EVALUATION 

FORM B 

By'my signing below and on all pages of t h i s  
evaluation, f agree t h a t  I do not have and 
will not have any interest or employment, 
either directly or indirectly, with potential 
biddera t h a t  would conflict in any manner or 
degree w i t h .  my performance on the Request for  
Proposals R e v i e w  Committee. [Section 
4 2 7 . 7 0 4 ( 3 ) ( c ) ,  F . S . ]  I ala0 agree that any 
materials which I review which are identified 
as confiden,tial will not be revealed by me at 
any time to any person unless the materials 
are at some point determined by the Florida 
Public Service Commission not to be 
confidential . 
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EVALUATOR: Jerry Comer 

FLOlRIDA RELAY SYSTEM 
RECEIVED 

PROPOSAL EVALUATION DEC 0 3  1999 

FORM C CMU 

By my signing below and on a l l  pages of th i s  
evaluation, I agree that I do not have and 
w i l l  not have any interest or employment, 
either directly or indirectly, w i t h  potential 
biddera tha.t would conflict in any m a n n e r  or 
degree with my performance on the Request for 
Proposals Review Committee. CSec t ion 
4 2 7 . 7 0 4 ( 3 ) ( c ) ,  F.S.] I also agree that any 
materials w h i c h  I review which are identified 
as confidential will not  be revealed by me at 
any t i m e  t o  any person unless the materiale 
are at some point determined by the Florida 
Public Se:rvice Commission not to be 
confident ia.1, 

Evaluator's Signature 

Date 
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PROPOSAL EVALUATION FORM C 
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PROP’OSAL EVALUATION FORM C 

I 

1 
I 

Page1 r’ I 

i INTERACTION WIT3 ANSWERING MACHINES AND i 
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I i POINTS: 3-1 t- I 



PROPOSAL EVALUATION FORM C 
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EVALUATOR: Rita Slater 

FLORIDA RELAY SYSTEM 

PROPOSAL EVALUATION RECEIVED 

FORM C 
Q E C  92 1999 

CMU 

By my signing below and on all pages of this 
evaluation,, I agree that I do not  have and 
w i l l  not have any interest or employment, 
either d irec t ly  or indirectly, w i t h  potential 
bidders that would conflict in any manner or 
degree w i t h  my performance on the Request for 
Proposals Review Committee. [Sect ion 
4 2 7 . 7 0 4 ( 3 )  ~ [ c ) ,  F . S . ]  I also agree that  any 
materials which I review which are identified 
as confidential will not be revealed by me at 
any time to any person unless the materials 
are at some point determined by the Florida 
Public Service Commission not  to be 
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Evaluator’s Signature &EL 
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State of Florida 
-M-E- M-0-R- A-N-D-U-M- 
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DwrsroN OF TELECOMMUNIC~TIONS CAPITAL CIRCLE OFFICE CENTER _ _  
2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 

(850) 4136558 (v). (850) 413-6559(F), jhooper@psc.state.fl.us 

DATE: December 3, 1999 
TO: Rita Slater 
FROM: June Benothman 
RE: WP Proposal Evaluations - Form C 

I. Attached you will find two of the original pages you returned to us for the Form C 
packet. As you will note, on each page, one of the companies scores was omitted. 

PIease be kind enough to fill in the missing scores and mail them back to us. 

The omissions in question are for RFP Ref. B-33 for Sprint (Maximum available points 
50) and RFP Ref. B-39 for Vista (Maximum available points 25). 

Thank you for your help. 

CMU 
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