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January 18, 2000

Ms. Jackie Gikhrist -
Florida Public Services Commission JAN 21 200
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Dear Ms. Gilchnist, ; §

We spoke by telephonie on Januasy 18, 2000 regarding my request to cancel Certificate #6089 for
Red Hawk Comummications. As i expiained io you over the phane, we sold our nsyphones on
8/24/99 and all Bell South lines were taken out of our name on 8/i5/55. Our one Spriat line was
transferred on 9/22/99. On 11/20/99 my husband, Shayne, died uncxpectedly. At the present
time I have no pians ihat would require ms to keep our certificate current. He died in Indiana
and 1 wasn’t able to return to address issues such as this untf after the fivet week i January.

You may have Certificate #6089 under; Shayne E. Ryan rather than Red Hawk Commumications.
I was hoping to cancel the certificate before incurting any additions) cherges. The letter assigning
us this number was signed by the Florida Public Service Commission on April 21, 1999.

~ I appreciate your assistancc i resolving this matter. 1 would appreciate it if you could fax me a
confirmation to the number shown above.

[ Sincerely,
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Dear Ms. Gilchrist, Xy
We spoke by telephone oi January 18, 2000 regardmg my request to cancel Certificate #6089 for

Red Hawk Comnnmications. As i expiained io you over the phone, we seld our npayphones on
8/24/99 and all Bell South lines were taken out of our name on 8/15/55. Gur ousc Sprint bne was
transferred oz 9/22/99. On 11/20/99 my husband, Shayne, died unexpectedly. At the presant
time I have no pians ihat would require me te keep our certificate current. He died m Indiana
and I wasu’t able to return to address issues siich as this until after the fivst weck in January.

You may have Certificate #6089 under: Shayne E. Ryan rather than Red Hawk Commumications.
1 was hoping to cancel the certificate before incurring any additional cherges. The letter assiening
us this number was signed by the Florida Public Service Commission on April 21, 1999.

I appreciate your assistancc i resolving this matter. | would appreciate it if you could fax me a
confirmation to the number shown above.

Sincerely,
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Address .

PUBLIC SERVICE COMMISSION

2540 Shumard Oak Boulevard
CAPITAL CIRCLE OFFICE CENTER
TALLAHASSEE, FLORIDA 32399-0830
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