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NOTICE OF PROPOSED AGENCY ACTION ORDER 

ORDER APPROVING INTERIM PERFORMANCE METRICS 


BY THE COMMISSION: 

NOTICE is hereby given by the Florida Public Service 
Commission that the action discussed herein is preliminary in 
nature and will become final unless a person whose interests are 
substantially affected files a petition for a formal proceeding, 
pursuant to Rule 25-22.029, Florida Administrative Code. 

BACKGROUND 

On December 10, 1998, the Florida Competitive Carriers 
Association (FCCA), the Telecommunications Resellers, Inc. (TRA) , 
AT&T Communications of the Southern States, Inc. (AT&T), MCImetro 
Access Transmission Services, LLC (MCImetro), WorldCom 
Technologies, Inc. (WorldCom), the Competitive Telecommunications 
Association (Comptel), MGC Communications, Inc. (MGC) , and 
Intermedia Communications Inc. (Intermedia) (collectively, 
"Competitive Carriers") filed the Petition of Competitive 
Carriers for Commission Action to Support Local Competition in 
BellSouth's Service Territory. 
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On December 30 1 1998 1 BellSouth Telecommunications Inc.I 

(BeIISouth) filed a Motion to Dismiss the Petition of the 
Competitive Carriers for Commission Action to Support Local 
Competition in BellSouth/s Service Territory. BellSouth requested 
that we dismiss the Competitive Carriers Petition with prejudice.I 

On January III 1999 1 the Compet ive Carriers filed their Response 
in Opposition to BellSouth/s Motion to Dismiss. 

By Order No. PSC-99 0769-FOF-TP I issued April 211 1999 1 we 
denied BellSouth/s Motion to Dismiss. In addition l we denied the 
Compet ive Carriers l request to initiate a rulemaking proceeding 
to establish expedited dispute resolution procedures for resolving 
interconnection agreement disputes. We also directed our staff to 
provide more specific information and rationale for its 
recommendation on the remainder of the Competitive Carriers 
Petition. 

By Order No. PSC-99-1078-FOF-TP I issued May 26 I 1999 I we 
grantedl in part l and denied I in part l the petition of the Florida 
Competitive Carriers Association to support local competition in 
BellSouth I s service terri tory. Specifically I we established a 
formal administrative hearing process to address unbundled network 
elements (UNE) pricing l including UNE combinations and deaveraged 
pricing of unbundled loops. We also ordered that Commissioner and 
staff workshops on Operations Support Systems (OSS) be conducted 
concomitantly in an effort to resolve OSS operational issues. We 
indicated that the request for third-party testing of OSS was to be 
addressed in these workshops. These workshops were held on May 5
6 1 1999. We also ordered a formal administrative hearing to 
address collocation and access to loop issues l as well as costing 
and pricing issues. 

On May 28 1 1999 1 FCCA and AT&T filed a Motion for Independent 
Third-Party Testing of ISouthl s OSS. BellSouth filed its 
Response to this Motion by the FCCA and AT&T on June 16 1 1999. 
That same daYI FCCA and AT&T filed a Supplement to the Motion for 
Third Party Testing. On June 171 1999 1 ACI Corp. (ACI) filed a 
Motion to Expand the Scope of Independent Third-Party Testing. On 
June 28 1 1999 1 BellSouth responded to the Supplement filed by FCCA 
and AT&T. On June 29 1 1999, BellSouth responded to ACI's Motion to 
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Expand the Scope of Independent Third-Party Testing. By Order No. 
PSC-99-1568-PAA-TP, issued August 8, 1999, we denied the motion. 
Upon our own motion, we approved our staff's recommendation to 
proceed with Phase I of third-party testing of BellSouth's OSS. 
Phase I of third-party testing required a third party, in this case 
KPMG, to develop a Master Test Plan (MTP) that would identify the 
specific testing activities necessary to demonstrate non
discriminatory access and parity of BellSouth's systems and 
processes. 

By Order No. PSC-00-0104-PAA-TP, issued January 11, 2000, we 
approved the KPMG MTP and initiated Phase II third-party testing of 
BellSouth's Operations Support Systems. In order to initiate 
testing, we must approve interim performance metrics to be used 
during the course of testing to assess the level of service 
BellSouth is providing to ALECs. There are three components to the 
development of performance metrics. The first component is the 
performance metrics themselves and the calculations. The second 
component is retail analogs and performance target benchmarks, and 
the third component is the statistical methodology to be used in 
analysis of test results. This Order addresses the interim 
performance metrics and their calculations. We note that we are 
scheduled to address the retail analogs/benchmarks and the 
statistical methodology in February, 2000, following a third 
workshop. Once interim performance metrics and definitions are 
complete, test preparation can proceed as KPMG establishes the 
process for capturing the measurement data required. 

KPMG INTERIM PERFORMANCE METRICS 

Performance metrics are the yardstick by which the existence 
of nondiscrimination or parity will be determined during the Oss 
third-party testing. During the development of the master test 
plan, several ALECs filed comments regarding the adequacy and 
completeness of the performance metrics proposed by BellSouth. In 
response, our staff initiated a process for obtaining input 
regarding the metrics to be used for the purposes of testing. An 
Interim Performance Metrics Work Group comprised of representatives 
of Commission staff, BellSouth, and the ALEC community was 
established. This work group participated in two workshops and had 
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two opportunities for comment regarding interim performance 
metrics. Workshops were held on December 1 and December 17, 1999. 
The resulting interim performance metrics are shown in Attachment 
I which, by reference, is incorporated herein. 

The starting point for the metrics work group was the 
September 15, 1999, version of BellSouth Service Quality 
Measures (SQM) . These are the measures that BellSouth currently 
captures and reports through the BellSouth Performance Measurement 
Analysis Platform (PMAP). PMAP is a $50 million platform designed 
in 1998 and deployed in 1999 to upgrade BellSouth's first
generation Service Quality Measurement system. SQM and PMAP 
results have been available to ALECs via Internet access since June 
1998. In addition to compiled ALEC and BellSouth region-wide 
results, PMAP provides each ALEC access to its individual metric 
results, as well as the raw data for each measure. The raw data 
enables some degree of cross-verification for ALECs who choose to 
use this tool. 

BellSouth claims PMAP is by far the telecommunication 
industry's largest and most extensive OSS performance metrics 
system. Each month it processes over 65 million records comprising 
18 gigabytes of data. According to BellSouth, the total size of 
PMAP is currently 2.5 terabytes or thereabouts, which would 
translate to approximately 1.25 billion pages of text documents. 

PMAP is designed to capture data and produce reports directly 
from BellSouth's major legacy OSS systems, such as Service Order 
Control System, Customer Record Information System, Line 
Maintenance Operation System, and Trunk Identification Record 
Keeping System. In addition to challenges related to its huge 
size, PMAP's complexity is magnified by the fact that it works to 
join together data from these disparate information systems that 
use differing operating platforms, data structures, and identifier 
codes. 

According to BellSouth, long lead times are required for 
making any changes to the calculations currently embedded in the 
system due to the complex nature of PMAP. As a result, few changes 
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have been made to the metrics BellSouth is required to capture for 
purposes of OSS testing. 

Through the Interim Performance Metrics Work Group, ALECs have 
requested several additions and changes to the existing BellSouth 
metrics. According to BellSouth, full implementation of these 
changes would delay the testing effort by three to six months. 

As a compromise to full implementation of the requested 
changes, KPMG has agreed to investigate the feasibility of 
capturing these additional metrics results through its role as an 
ALEC during the testing. KPMG may use these 17 metrics to 
supplement the results from the BellSouth PMAP metrics. These 
additional metrics, listed in Appendix B of Attachment I, are: 

(1) Percent Service Loss from Early and Late Cuts 
(2) Percent of Hot Cuts Not Working When Initially Provisioned 
(3) Percent Completions or Attempt without Notice or with Less 

than 24 Hours Notice 
(4) Percent Order Accuracy 
(5) Percent of Orders Canceled or Supplemented at the Request of 

BellSouth 
(6) Percent and Timeliness of EDI and TAG LSR Acknowledgments 
(7) Provisioning Troubles Prior to Loop Acceptance 
(8) Percent Orders Canceled After Missed Due Date 
(9) Percent Found OK/Test OK/CPE 
(10) ALEC Center Call Abandonment Rate 
(11) Average Notification of Interface/OSS Outage 
(12) Percent of Change Management Notices and Documentation Sent on 

Time 
(13) Percent of Software Certification Failures and Software 

Problem Resolution 
(14) Percent Billing Errors Corrected in X days 
(15) Loop Make-up Information Timeliness 
(16) Provisioning Trouble Reports Prior to Service Order Completion 
(17) Coordinated Customer Conversions as a Percentage On-Time 

KPMG will determine the appropriateness of ALEC-proposed 
disaggregation dimensions by examining raw data from test 
transactions and making appropriate measurements associated with 
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its own transactions. In addition l KPMG will conduct a special 
study of end-to-end timing of transactions to address concerns 
raised by ALECs. These studies will determine whether changes to 
existing BellSouth metric calculations and levels of disaggregation 
are necessary. 

We find that the interim performance metrics used during 
testing can serve as the starting point for developing permanent 
metrics once testing proves whether the metrics are accurate and 
adequate. Based on the foregoing 1 the interim performance metrics 
developed by KPMG 1 as set forth in Attachment II are hereby 
approved. 

Based on the foregoing it is1 

ORDERED by the Florida Public Service Commission that the 
interim performance metrics developed by KPMG 1 as set forth in 
Attachment I which l by reference is incorporated in the body of1 

this Order l are hereby approved. It is further 

ORDERED that the provisions of this Order are issued as 
proposed agency action and shall become final and effective upon 
the issuance of a Consummating Order unless an appropriate 
petition l in the form provided by Rule 28-106.201 1 Florida 
Administrative Code 1 is received by the Director Division ofl 

Records and Reporting 1 2540 Shumard Oak Boulevard 1 Tallahassee l 

Florida 32399-0850 1 by the close of business on the date set forth 
in the "Notice of Further Proceedings" attached hereto. It is 
further 

ORDERED that in the event this Order becomes final l these 
dockets shall remain open. 

By ORDER of the Florida Public Service Commission this 8th day 
February 1 2000. 

BAy6 1 

Division of Records and 

(SEAL) 
TV 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569(1), Florida Statutes, to notify parties of any 
administrative hearing that is available under Section 120.57, 
Florida Statutes, as well as the procedures and time limits that 
apply. This notice should not be construed to mean all requests 
for an administrative hearing will be granted or result in the 
relief sought. 

Mediation may be available on a case-by-case basis. If 
mediation is conducted, it does not affect a substantially 
interested person's right to a hearing. 

The action proposed herein is preliminary in nature. Any 
person whose substantial interests are affected by the action 
proposed by this order may file a petition for a formal proceeding, 
in the form provided by Rule 28-106.201, Florida Administrative 
Code. This petition must be received by the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, by the close of business on February 29, 2000. 

In the absence of such a petition, this order shall become 
final and effective upon the issuance of a Consummating Order. 

Any objection or protest filed in this docket before the 
issuance date of this order is considered abandoned unless it 
satisfies the foregoing conditions and is renewed within the 
specified protest period. 
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Attachment I 

The State of Florida 

Public Service Commission 


. BellSouth Telecommunications, Inc.. 

ass Evaluation Project 


Interim Perfonnance Metrics 


Copyrighted 2000 

January 5, 2000 
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BellSoutb OSS Testing 
Florida Interim Performance Me1rics 

• 
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BeUSoutb OSS Testing 
Florida Interim Performance Metrics 

• 

PRE-ORDERING • OSS 

ReportlMeuUftmeDt : 
AvmgeOSS Time and Interval 

DeftaitioD: 
Average response time and response mterVals are the avenge times and number of requeas 
within cenain intervals for accessing legacy dara associated with appointment schedulina. service & 
feanue availability. address verifica1ion,·request for Telepbone Numbers (TNs), and Customer Service 
Records (CSRs). 

to 

Exclusiou: 
None 

BusiDess Rules: 
The av.... response time for n:trieViDI " •• __./order information trom al1veD.lepcy system IS 

determined by slimming the respouse times for aU requests submitted to the Iep:y dm:iq the rwportiq 
period and dividing by the toad numberof lep:y requests for tbat day X 100. 1'be response iDterval 
starrs wbeo the clieDt applicatioa (LENS or TAG for CLECs and RNS for BS1) submiD a request to the 
lepcy system and ends wbeD the appropriate response is returned to the cJieat applicltioD. The number 
of lepcy accesses duriag the reporting period, wbich take less dum 2.3 seconds and the number. which 
tab more dum 6 secoadsare abo capcund. Funcdons will be divided ia.to: csa.. due dale awilabiJity. 
address validation, service •. • and TN reservation. 

Level 01 tioD: 

• Average Response Time - Customer Service Record 
• Average Response Time - Due Date Availability 

• Average R.espoase Time - Addna Validation 
• Averaae Response Time - Product & Service Availability 
• Averqe'" Time - Telephone Number Availability and ReservatiOil 

Calculatioa: 
t[(Dato ct Time ofLegacy Respoase)-(Dato& Time ofRequest to Legacy)] I (NumberofLepcy 
... .During the .. • Period) X 100 

Report Stractare: 

• Not CLEC Specific 
• Not pmductfservice specific 
• Regional Level 

Data RetaiDed RelatiaE to Q.£t; . 
• Report MODIb 
• Lepcy COD1:raCt (per reporting dimeDSion) 

• Response Interval 

• Regional Scope 

Data Retained to lIST PerfOI'IIlUCe: 

• Report Month 
• Legacy CODIrICt (per reporting dimeasiOD) 
• Response Interval 
• Regional Scope 

Retail Aaalol/Btachmark 
Standard: parity with Retail. 

Note: KPMG during PIwe U will CODduct a special study ofeoct-to-eDd timia, of pre-orderiDg trIDSIdions (from 
initial receipt of the traDSaCtiOD by BST to 1'I'8IIS1llissioo of tbe response to the CLEC) in order to assess whether the 
defi:nition ofresponse time used in this metric is appropriate. This study will de'fe.rmiDe the trIDSit times between the 
cue iDterfac:e and the BST legacy systems. Loop qualification and loop make-up queries are not automated fuDc:tions 
for BST. Therefore. tbese are not included in this meaic:. However. KPMG will mate a special study of the timiag of 
tbese queries relative to BST Retail operations. 

.. 

Page 2 of72 Version lISIOO 
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BeUSouth OSS Testing 

Florida Interim Perfonnauce Metrics 


" 

LEGACY SYSTEM ACCESS TIMES FOR RNS 

System Coattact Data < 2.3 sec: > 6 sec: Avg.Sec # of Calls 
RSAG RSAG-TN Address x x X x 
RSAG RSAG-ADDR. Address x x X x 
AlLAS ATLAS-TN TN x x X x 
DSAP DSAP·DDI x x X x 
CRIS 1C'R~Ar.r.TS ICSR. x x X x 
OASIS 0"" Featurelservice&_...- .. x x X x 
OASIS ! n""~T~'''''lI X X X x 

,OASIS I 0.1. ~I~I -PC.. ,._-_ .. X x X X 

OASI:> InA: In I FeaturelService X X X X 

OASIS 'l""!o\T~G i FeatureISerrice X X X X 

LEGACY SYSTEM ACCESS TIMES FOR LENS 

System Coattact Data < 2.3 sec: > 6 sec: Ava. Sec #ofcaJJs 

RSAG RSAG-TN A~- X X X X 

RSAG RSAr-.... rlnll AddNSI X X X X 

ATLA5 ATLAS-IN TN X X X X 

DSAP DSAPDDI X X X X 

HAL f.l .... IrlPr~ esa. X X X X 

COrn ":::OFFIIU5O(.. Featurelservice X X X X 

PISIMS PS_.__._ F ce X X X X 

LEGACY SYSTEM ACCESS TIMES FOR TAG 

System Coattact Data <2.3 sec >6sec Ava. Sec #ofcalJs 

RSAG RSAG-TN A~..- x X X X 

RSAG . &SAl' .A. Address x x X x 

ATLAS A1l.ASTN TN x X X X 

DSAP DSAPDDI x x X X 

HAL IHALlCRIS CSR. x X X X 

CRIS CRSEIN1T ICSR x X X X 

CRIS CRSECSR. ICSa. x X X x 

" 
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BcUSowb OSS Testing 
Florida IDterim Performance Metrics 

PRI-OBDEBING -oss 
ReportlMeuuremeat: 

055 Availability 
Deftaldoa: 

Percent oftime OSS :...-.._ is IIv available compared to schedUled availability. Availability 
for CLEC interface systems and for aU Legacy systems accessed by them are 

Exciuioal: 
NODe 

BuiD_ RaIeI: 
This measunllll_ captures the. . perceata&eS for the BST systems, whic:b are used by CLECs 
duriDa Pfe.OrcIeria& 1\metiCIIII. CompIrisaD to BST results aUow CODclusioas IS to wbetba' ID equal 

. .exUta for the CLEC to deliver. _L Ie customer' . 

lA¥tIof .. 
• Level 

CalcDladoll: 
lr A )/ A .. 

IX 100 
Report Structure: 

• Not CLEC Speci& 
• Not productJservice specific 
• Reaioaal Level 

Data to cue Experieace Data RelaiDed RelatiDI to lIST _ ..... _ 

• Report Month• Report MODtb 
• Legacy contract type (per reportiDg dimeuion) 

v...w..~ Scope 
• Legacy c:omnct type (per reportiDa dimeDsion) 

• Reaional Scope• .RetallAaa 
.W.,,~ 

OSSJater1aceAvaiiabiUty 
OSS IDtertice % Availability 
LENS x 
LEO e x 
LEoUNlX x 
LESOG x 
EDI x 
HAL x 
BOClUS x 
ATLASlC(..FFl . x 
RSAGIDSAP X 

socs x 
TAG x 

Page 4 of72 Versioo 115100 
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BellSouth OSS Testi:nl 
Florida IDterim Performance Metrics 

" 

ORDERING 

" 
ary) 

C mecbani7«l 

versicas) to cancel LSRs that are not LESOG e • Ie (Under devel 

procell SRs, me supp ( \'CI1ODS 

which are submiaed duouab ODe ofdl.e tine pleWa)' interfaces (TAG, EDJ,. and LENS),1Dd flow throuab 
to SOCS wi1bout ID8IlU8l iDteI 'IIDtioa. 1"beIe LSRs c:m be dMded into two cllsses of..-vice; Business 
and ResideDce. IDd tine types of..-vice; Resale, UDbuDdled Network E1emeDtl (UNE),1Dd specials. lbe 
CLEC mecbaDi7«l orderiD& procell does not include LSRs, which are, submitted manually (e.... fix., IDd 
courier), or are DOC deIiped to flow tbrou&b. i.e.. Manual Fallout. 

Dtftaidou: 
F.tII lIiecta: Errors that pnMIDt an. LSR. submitted by the CLEC, from. bein& proc:eaed tbrtber. Whea an 
LSR is submitted by a CLEC, LEO will perfona edit checks to ensure the dIda received is comedy 
fOl1Dded and comp...For...,te. iftbe PON field contains an invalid cbIrK1er, LEO will reject dI.e 
LSR IDd the CLEC will receive & FIIIl Reject. 
Altp-Cladllptiop: er.ron that occur due to iIM1id data within dI.e LSR. LESOG will perfona dIda 
validity checks to ensure dI.e dIda within the LSR is comet and valid. For ...,11, if the address on the 
LSR is not valid ICCOI'CIiDa to RSAO, the CLEC will receive an. Auto-Clarificatioa. 
MaPWFaUogt: er.ron that occur by desip. CenaiD LSRs are de:sipeel to fallout ofthe Mecbaniad 
Order Process due to their complexity. lblle LSRs are manually processed by the LCse. When a CLEC 
submill an LSR, LESOG will determine iftbe LSR should be forwarded to LCse for man.ua1 haMlin, 
FollowiDa are the catqories for Man.ual Fallout. 

1. Complex services· 
2. Expedites (requested by the CLEC) 
3. Spcc;ial pricincp.... 
4. Denialwestore and ccavenioa, or disc:oaDect and conversion orders 
S. Partial mip'ldoDl 
6. Class ofservice iIM1id iD. cenain stIllS with some types of service 
7. New telephone uumbernot yet posted to BOelUS 
8. Low volume such u IICtivity type"'" (move) 
9. Pendina order review required 
10. More than 25 busiDesa 1inc:I 
11. Restore or suspeDd for UNE combos 
12. Transfer ofcalJs option for the CLEC's end users 
13. cn inacc:uncies such u iDva1id or missiDa CSR data in CRIS 

,., Auached is & list of services. iDcludiD& complex services, and wbether LSRs issueel for the services are 
eligible to flow tJuouab. 

Totll Systew F,l1oat: Errors that require manual review by the LCSC to determine if the error is caused 
by the CLEC. or is due to system fimc:tioaality. If it is determined the error is caused by the CLEC, the 
LSR will be sent back to the CLEC u clarification. If it is determined the error is SST caused. the LCSC 
representative will correct the error. 

PageS of72 Version 1ISI00 
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8eUSoutb OSS Testing 
Florida Interim Performaace Metrics 

ORDERING - (pempt Flow TII"g", Smiee Requests (8g••,")- C'pUgged) 

C.Ic.latioll: 
Percent Flow Through Service Requests- t((TotaI Dumber ofvalid service requests that flow-through to 
soes)] I (Total Dumber ofvalid service requests delivered to SOCS) X 100 

Descriptio.: 

Perceot Flow Tbrough - (The total mmaber ofLSRs that flow tbrougb LESOG to SOCS) I (the Dumber 

ofLSRs passed fi:om LEO to LESOO) - t[(the Dumber ofLSRs that fall out forDWlUll processiq) + 

(the Dumber ofLSRs that are reaned to the CL£C for clariDcation) + (the Dumber ofLSRs that CODt:ain 

errors 1DIde by CLECs)] X 100. 


Report Structare: 
• CLEC AarePfI

)- Rllioa 
·LewJOf .. 

GIOp'Ipb.y• 
)- a.pm 

• 	 Product (UDder DeveIopDeDt) 

)  Resideac:e 

)- Business 

)- UNE 

)- Special 


Data Ketaiud ...tlDl to.BST ___CItData 	 toCLEe 

• Report month• Report mOD1b 
• Total Dumber oferrors by type: 

byCL£C: 
• Total mmaber ofLSRs received, by interface, 

)- BST system error 

)- TAG 

)- EDI 

)  LENS 

• 	 Total number oferrors by type. by CLEC: 

)- Fatal rejects 

)- T01Bl fallout for DWlUII processiq 

)- Auto clarificalioD 

)- eLEC caused system fallout 


• Total Dumber oferrors by error code 

RetaD AllalolfBtacbaaark: 
UDder developmllll ~ the J.DU:rim. Work Group. Upon compleCiOD,KPMG and 
Commission Staffwill recommeDd NtailIll8logs and/or benchmarlcs for l by the FPSC. 

• 


Pap 6 of 72 	 Version 115/00 



ORDER NO. PSC ..·OO-0260- PAA-TP 

DOCKET NO. 99:L402-'TI 

PAGE 15 


.tJeIl;)oUtD uss TestiDg 
Florida Interim Performance Me'lrics • 

QRDERING 

ReportlMeuureaaeat: 
Percent Flow 1mougn Service (DeWl) 

DefiDitiou: 
A detailed list by CLEC of1be perc:entage ofLocal Service Requests (LSR) submitted e . IIv VOl the 
CLEC mechanized ordering process thai flow through to soes without manual or human intervention. 

Exdusiou: 
• Fatal Rejects 
• Auto Clarification 
• Manual Fallout 
• CLEC SysteID Fallout 
• Supplements ( versions) to cancel LSRs thai are not LESOG elilPDle(UndIr developmeat) 

BusiDesa R.les: 
The CLEC . process mcludes all LSRs, mcludina supplements versioas) 
which are submitted tbrougb ODe of1be tine pteway interfaces (TAO. EDI. IDCl LENS), .. flow tbrougb 
to SOCS without IDIDUal interVe!ltioD. lbese LSRs can be divided into two cluses ofservice; Business 
aDd Residellce, IDCl tine types ofservice; Resale, Unbundled Network Elements (UNE) IDCl specials. The 
CLEC mecbaDized orderiq process does not include LSRs, which are, submiaed IDIIIIUIIly (e.... fax, IDCl 
courier), or are not desiped to flow through. i.e., Manual Fallout. 

DeDaitioDJ: 

Fatal Reiects: Errors tbIt prevent aD LSR. submitted by the CLEC, from beiDa processed fiuther. WIleD aD 
LSR is submitted by • CLEC. LEO will perform edit checks to ensure 1be data received is correctly 
formatted aDd complete. For example, ifthe PON field contains aD invalid cbmcter. LEO will reject 1be 
LSR 1DCl1be CLEC will receive • FIIal Reject. 

AgtO=CiarJOgtiop: enon tbIt oc:eur due to invalid data within the LSR. LESOO will perform data 
Validity checks to ensure th. data within the LSR is comet IDCl valid. For example, if1be address on the 
LSR is not valid accordin& to RSAO, the CLEC will receive aD Auto-Clarification. 

Malga) Fallout: erTOI'S tbIt oc:eur by design. Cenam LSRs are designed to fallout of1be Mechanized 
Order Process due to their complexity. TIiese LSRs are manually processed by the LCse. WIleD. CLEC 
submits an LSR. LESOO will determine ifthe LSR should be forwarded to LCse for aaaauaI baadlin. 
Following are the cate&ories for Manual Fallout: 

I. Complex services
2. Expedites (requested by 1be CLEC) 
3. Special pricing plana 
4. Deniais-restore IDCl conversion, or discoaDect aDd conversion orders 
s. Partial m.igraIioDJ 
6. Class ofservice invalid in certaia. _ with some types ofservice 
7. New telepboae number DOl yet posr.ed to BOCRlS 
8. Low volume such u IM:tivity type "'r (move) 
9. Peading order review required 
10. More tbaa 2! business lines 
II. Restore or suspend for UNE combos 
12. Traasfer ofcaUs option for1be CLEC's end users 
13. CSR inaccuracies such u invalid or missing CSR data in CRIS 

- Attached is a list of services. includinl complex services, and whether LSRs issued for the services are 
elipDle to flow through. 

T9tal System ,.Qogl: Errors that require manual review by the LCse to determine-if1be error is caused 
by the CLEC. or is due to system 1\mctionaJity. If it is determined the error is caused by 1be eLEC. the 
LSR will be' sent back to the CLEC as clarification. If it is determined the error is SST caused, the LCse 
representative will correct the error. 

• 

• 
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BeIlSouth OSS Testing 
Florida Imerim Performaoce Metrics 

ORDERING - CPmnt floW Drop" Sen1ce Requests <DetaiD - Contipped) 

Calculatioa: 
Percent Flow up Service Requests - ~ Dum 0 . servtce requests that to 
soeS) 1(Total number ofvalid service requests delivered to SOCS) X 100 

DescriptiOll: 
Percent Flow Tbrougb -lb. total number ofLSRs that flow tbrouJh USCG to SOCS I (the Dumber of 
LSRs pused &om. LEO to LESOG) - t[(the Dumber ofLSRs that fall out for manual proc:essiq + the 
Dumber of LSRs _ are R!IUmed to the CLEC for clarificatioD + the Dumber ofLSRs _ c:oataiIl errors 
made by CLECs)] X 100. 

Re rt tnactare: 
• 	 Provides the flow tbrouJh pen::eD'IIIe for each CLEC (by alias desipation) submit1iDI LSR.s through 

the CLEC mechpiMd orderia& process. 1be report provides the followiaa: 

,. CLEC (by alias desiption) 

,. Number offatal rejects 

,. Mechpized iDIerface used 

,. Total mechanized LSR.s 

,. TotaIlIlIDUIl faUout 

,. Number ofauto clarific:adoas R!IUmed to CLEC 

,. Number ofvalidaled LSRs 

,. Number ofBST caused fiIJlout 

,. Number ofCLEC cauSeclfisllout 

,. Number ofService Orders Issued 

,. BIle calculatioa 

,. CLEC error cxcIuded calc:ulatioa 


Lev.lor 
• 	 CLEC SpocifIc (by alias desiprion to protect CLEC specific proprictlry cia) 

• 	 Oeop'apbic: 
,. Region 

• 	 Product (Under ckvelopmeat) 
,. R.esideDce 
,. Business 
,. UNE 
,. S 


Data RetaiDed Rela 


• 	 Report month 
• 	 Total Dumber ofLSR.s received, by _face, 

byCLEC 
,. TAG 
,. EDI 
,. LENS 

• 	 Total Dumber oferrors by type, by CLEC 
,. Fatal rejects 
,. Total faUout for manual processing 
,. Auto clarification 
,. CLEC errors 

• Total number oferrors error code 
• 

ata Retaiaed to 
• 	 Report month 
• 	 Total number oferrors by type: 

,. BST system error 

PageS of72 	 Versioo 115/00 
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BeIiSouth OSS Testing 
Florida Interim PerformaDce Metrics • 

ORDERING 

• 
i ReportlMeaartllleat: 

Flow lbrougb Error 
DefmitioD: 

An..~ ofeacb. error type (by error COde) that wu experienced by the LSRs that did Dot Dow tbrougb 
toSOCS. 

Exclusious: 
.EadlError is error COde spectfl.c:; therefore excluslODS are Dot applicable • 

BuIlD... a ....: 
lbe CLEC III • orderiD& process inClUdeS all LSKs, inc~_supplements wmoos) 
whicb are submiaed throuab ODe ofthe tbnIe pteway interfaces (TAG, £01, and LENS), and flow duougb 
to provisioain, socs without lIIIDuai inrerYCDtioa. These LSRs can be divided in1D two .....of 
serviCe; susm.u ana ResideDce. and two types ofservice; Resale anc1 UDbuDcUed NetWOrk ElemeDtl 
(UNE). 'Ibis llleauremtDt CIpCanS the toeal Dumber oferrors by type. The CLEC mecheniMc1 orderiDa 
process c10es DOt include LSRs, wbic:h are,. submiUed ..... (e.g.. fax. enc1 courier). 

Calcalatioa: 
t Oferrors by type 

Report Structure: 

• Provic1es en IDIlysis of each error type (by error code). The report is in descenc1in, order by ~ of 
each error code anc1 provicles the foUowina: 

)0 Error Type (by error code) 
)0 Cou.nt ofeach error type 
)0 Percent ofeach error type 
)0 CumulaDve perceat 
)0 Error 0escripdaD 
)0 CUC Causec1 Count ofeach error code 
)- PerceDt of.......by CLEC caused count 
)0 Percent ofCLEC by CLEC caused count 
) SST Causec1 Count of each error code 
)0 PerceDt ofagrepte by SST causecl cou.nt 
)0 PerceDt ofSSTby SST causecl COUDt 

Level of DisaanptioD: 
Region 

Data Retaiaed to~_""'-"" lJam a.miBed RelatiDl to BST EXperieace 
• Report month • ReponmoDth 
• Total Dumber ofLSRs nc:eived • Total number oferrors by type (by error code) 

• Total Dumber oferrors by type ( by error code) ) SST system error 
)0 CLEC causecl error 

RetaUADa . 
Not Applicable 

• 
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BellSouth OSS TesDn, 
Florida IDUIrim Performance Metrics 

AttIIcb•••t 
Bel&atIl FIow-tbroup ADaJysis 

For CUCS lSRs placed via £01 or TAG 

BeUSoutll. Service 
Offered to CLSC via 

Flow-tbroup 
ifno BSTor 

Complex 
SerYice 

Complex 
Order =: am ordering tbis semce cause 

faD out for • reason other dum 
resale or UNE CLECErrors 

(YeslNo) 
(YeslNo) (YeslNo) (YeslNo) errors or complex? If'so, what 

reason? 
1 Flat ll_lIl-,idellce Yes No No no . 
2 FIat Rate/BusiDess Yes No No no 
3 Pay Phone NO NO No no 

,4 M~ Yes No No no 
S Meumed Yes No No no 

! 6 Area Plus res :N"O No no 
7 Packaa • Yes No No no 

Choice IIId area plus 
8 ICIlIiD& PlID Yes No No no 

!9 OLe 'CIJliD& Yes No No no 
10 can waiting DelUU Yes No No no 

'11 can WaitiDa Yes No No no 
12 eauerm Yes No No no 

i 13 
14 

! IS 

Speed CIlIiD& 
3 Way caJ.liDI 
can ForWmdiD&

Yes 
Yes 
Yes 

No 
No 
No 

No 
No 
No 

no 
no 
no 

Variable 
16 Remote Access to CF Yes No No no 
17 lCaUerID Yes No No no 
18 Memory can Yes No No no 
19 Memory can ADs. svc. Yes No No no 

i 20 MTS Yes NO No no 
21 IlCF Yes No No no 

'22 R, res No No no 
23 canTraciDg Yes No No DO 
24 can Block 'tes No No DO 
25 Repeat Dialing Yes No No no 

, 26 can Selector Yes No No DO 
27 canRetum Yes No No DO 
28 ~ ...4......J can FOl'WIII'd Yes No No DO 
29 TOUCh-toile Yes No No DO 
30 VisUal Director Yes No No DO' 
31 INP (aU types?) Yes UNE No DO 
32 I Loop-

Analog 2W. SLl, S1.2. 
Yes UNE No Yes-

designed, 
Do-non
designed 

33 2 wire aD&log port Yes UNE No DO 
34 Local Number Yes UNE No no 

35 
Portability (always?) 
A No Yes Yes yes See Dote at boUom ofmatrix. 

36 Basic Rate ISDN No Yes Yes yes LSR elec:cmDically submitted; no 
. .flow tbrouIb 
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BellSouth OSS Testing 
Florida Interim PerfonuaDce Metric:s • 

BellSoutb :service 
Offered to CLEC via 

resale or UNE 

FIOW.~gIl 

ifno BST or 
CLECErrors 

(YeslNo) 

Complex 
Service 

(YeslNo) 

Complex 
Order 

(YeslNo) 

Desip 
Service 

(YeslNo) 

can o~ this semce cause 
fall out for a reason other 1han 
errors or complex? Ifso. what 
reason? 

37 DID No· Yes Yes Yes * yes WIth OS8'99 
38 Frame .Kelay No Yes Yes yes 
39 MegaliDk No Yes Yes yes 
40 Megalink-Tl No Yes Yes yes 

41 Native Mode LAN NO Yes Yes yes 
hUen:omleetioIl 
(NMLI) 

42 •---PrimIl'Y Kate 
ISDN 

No Yes Yes yes 

43 Synchronet NO Yes Yes yes LSIl elec:troDically submitted; no 
Dowtbrouab 

44 PBXTnmb No Yes Yes Yes LSR e___... suhmittM• no 
Dow tbroup 

45 
46 

Li&llt<i* No 
No 

Yes 
Yes 

Yes 
Yes 

)'es 
yes 

47 HuDtin& No Yes DO DO LSKe _" submiUed; 110 
Dow tbroup 

48 
4!1 

C;~TK.tiX 

I'l 

No 
No 

Yes 
Yes 

Yes 
Yes 

no 
yes 

SO NO Yes Yes yes 
51 Off·PreJn StItiODS .No Xes res yes 
52 <;1...._Rn.Jr No Yes Yes yes 
53 FX No Yes Yes yes 
54 TIC Lines No Yes Yes Yes 
55 WATS No Yes Yes yes 
56 4 wire.analoa VOice 

grade loop 
No lJNE Yes yes. 

desiped, 
l1o-non
desipOd 

57 4 wtre DSl & PRl 
digital loop 

No UN.E Yes yes 

58 2 wire ISDN dipat 
loop 

0 UNE . Yes yes 

S9 4 WIle DSl& PRl 
digital loop 

NO UNE Yes yes. 

60 ADSL No· UNE Yes yes • yes IS ofOSs'99? 
61 HDSL No UN.E Yes yes 
62 2 wire analoa DID No UN.E Yes Yes 

crunk~ 
63 2 WIffIISDN digital UDe 

sidepon 
No UNE Yes yes 

64 4 WIle ISDN OSI 
digital crunk pons 

No UN.E Yes yes 

65 ~.Com~OlIS y-loop+pon UNE Yes . yes 
66 _:.w....... .1 Li.S1:iDp 

(simple) 
No* UNE Yes 110 .* yes as ofOSS'99 

• 

• 
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BellSoutb OSS Testing 
Florida Interim Performance Metrics 

• 

BeIlSoutb Service 
Offered to CLEC via 

male or ONE 

FlOW-tbJ'ougb 
ifno BSTor 
CLEC Errors 

(YeslNo) 

Complex 
Service 

(YeslNo) 

Complex 
Order 

(YeslNo) 

Design 
Service 

(YeslNo) 

Can . __ this service cause 
filii out for • reason odler duID 
emn or complex? Ifso, wbat 
reasoa? 

67 Directory Listmp 
(complex) 

No· UNE yes 0.0 • yes as of085'99, capcions and 
indeDcion 

68 ~SSX No Yes Yes IlO . 

Note for last columa: For all services tbIt indicate 'No' for tlow-tbrough, the foUowiDg 1IlIOIIIo in addition to errors or 
complex services, also prompt marwal bmdIing: Expedites from CLECs, special pricing P .... for deDiaIs - restore and 
conversion or discoDnect and convenioD. both required, partia1 m.igral:iODS (aItbouP c:oaversioDs-asis flow 1hrouP)' 
clus of service invalid in cerIain IIIIIS widl some TOS - e.g. IOV't, or c:annot be cbIDpd whea chanJ1D1 main TN on 
C activity, low volume - e.J. activity type T-move, peeding order review required, men 1ban25 business lines, restore 
or suspend for ONE comboa, traasfer ofcalls option for CLEC end user - fixed with 1'1'"6.0. Dew TN DOt yet posted 
to SOCIUS. All but the last one is unique to the CLEC enviroDment 

• 
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8ellSouth OSS Testinl 
Florida Interim Performance Meaics 

• 

ORDERING 

• 

: All L IS COlIS when it IS submiUed e Dot 

pass LEO edit cbecb in the orderin& systems (ED1, TAO. LEO. LESOO) and is retumecl to the Q.EC. 
There are two typeS of"Rejec:a" in the Medtlftjzed c:ate&ory: 

• A Fatal l.eject occun wbeD • CLEC IUllDptS to eJectroDically submit an LSR but reqairecl fields 
are Dot populaId correctly and the request is mumed to the CLEC before it is coasidered 1ft LSK. 
Fatal l.ejeers are inc1udecl in the cal~ for rqioaal repons 0Dly. 

• All Auto CWifiCllioD is • valid LSI.. wbicb is elec:ttoaica1Jy submiued but rejected &om LESOO 
because it does Dot pus fbnbtr edit cbec:b for order aceuracy. 

Partially Meslapipd: A valid LSR, wbicb is e1ectroDicaLly submiUed (via EDI or TAG), but CIJ1Dot be 
processed elecUonica1Jy IJ1d "flDlout> for maual band.ling. It is then put imo "clariticatioD" and 
(rejected) MDt bact to 1I1e CLEC. 

Total Mesjylpd: Combinatioa ofFully MaaDiad_ Panially MecbaDiad LSB.s. 

N2D Mecb.p""'~ All LSR wbicb is faxed or mailed to 1I1e LeSC for processiDa and is "cWifiecl" 
(rejected) back to the CLEC by dle BST service representative. 

Service I 

Leve 0 do.: 
• Resale Residence 

• 


Data Retained 
• Repon Month 

tiD, to 

• Total number ofLSRs 
• Total number ofErrors 
• Adjusted Error Volume 
• Stale and I.e . 
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8cllSoutb OSS Testing 
Florida ID.terim PerfOt'lDlllce Metrics 

ORDERING 

I epo unlleat: 

Deftaitioa: 
receipt 0 an R to dlStn bOO 0 a AnReject In IS th. av.... reject tilDe 

is considered valid wilen it is electroDical1y submitbDd by the CLEC and passes LEO edit cbec:b to iDsun 
the data received is c formarted and com lete. 

Exclusions: 
Semce clarified 

B1IIiDeu Rules: 
• Fully M"111"': The ellpsed time fiom receipt ofa valid LSR (dale and time SCIIIIp ill ED or 

TAG) UDtil the LSR is rejected (dire and tim. SCIIIIp ofreject ill LEO). Fatal Rejects and Auto 
Clariftcatioas III c:oaaiderecl ill 1he Fully Mecbuited category. 

• Partially MSIII''': "[be elapsed time fiom receipt ofa valid LSI. (date and time stImp ill EDI or 
TAG) uaUl it &Us out for lIIIDUl hmdIin8 The stop tim. OIl partially mecbui_ LSRs is wheo 
the LCSC Service RepnseatlIdve cJariftes the LSI. back to the CLEC via LEO. 

• Igtal Mph"": CombiDIIiGD ofFully Mechan;_ and Panial1y Mecbaaimd LSR.s. 
• NOJ:Mec""''': "[be eIIpIecl time fiom receipt ofa valid LSI. (dale and. tim. stImp fiom FAX 

....p) UDtil DOdc:e of1he reject is reIWDId to 1he CLEC via LON. 
: Underdeve 

Reject Interval- t[(DIte and T'tme ofService Request Rejection) - (Dale and Tim. ofService Requesc 
. )] I (Number ofService Rejeded ill Period) 

rt ctun: 
• 	 CLEC Specific 
• 	 CLEC Aurepte 
• Ful MeclwUzed, Panial1y Mechanized, Total Mecbaized, Non-Mechanized, Tnmb 

Lev.lor doD: 
• 	 Product ReportiDc Levels 

,. IntercoaDectiOIl Tnmb 

,. Resale - Resideace 

,. Resale - BusiDesl 

,. Resale - Desip 

,. UNEDesip 

,. UNE NOll· Desip 

,. . UNE Loop with and w/o NP 


• 	 Geopapbic Scope' 
,. State, IlegiOll and fartbIr leopaphic disagregatiOll as required by State Commissioa Order 

• 	 Mechanized: 004 miDutls, 4-1 mmUllS, ..12 miDutes, 12060 minutes. 0-1 hour 1·8 hoUrs. 

..24 hours, >24 houri. 


• 	 Non-mtchaiD¢ 0-1 hour,.'" hours, 4-8 hours" 8-12 bours. 12-16 bours. 16-20 hours. 

20-24 hours >24 hours 


• 	 Averag.1DtIIrval ill Days 
• Tnmks: 

IhIta RetaiDed Rela PerfOl'llluce: 

• Report MOIlth 
• Reject ID1:erval 
• Total number ofLSRs 
• Total number ofEn:ors 
• State ad R . 

o Group. pan complet1Oll, 
andlor benchmarks for approval b the PPSC. 
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Florida IDterim Performance Metrics 


Note: 0uriDs Pbuc fl, KPMG will conduct a special study ofend-tcHDd timiD& oforder rejections (from initial receipt 
ofthe order by SST to transmission ofthe rejection to the CLEC) in order to assess whether the definition of interval 
used in this metric: is appropriate. This study will determine the transit times between the CLEC inrertice and the SST 
legacy systemS. Loop qualific:ll:ion and loop make-up queries are not automated fimc:tioas for SST. Therefore. these 
are not inc:luded in this metric:. However, KPMG will make a special study ofthe timin, ofthese queries relalive to 
BST Retail operations. 

• 
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DC~ uSS Testing 
Florida Interim Performance Metrics 

ORDERING 

I RepctruMeuure ...t: 
Firm order 

DefiDitioD: 
on TJlDelilltSs 

JnterVa.I tor Return Of a Firm order' -on (FOC Interval) IS the average respoase time fiom receipt of 
valid LSR to distribution ofa finD order CODfirmation. 

EscIusiou: 

• Rejected LSRs 
• PIrtially Mec:bIDil.ed or NOD-MocbaDized LSRs received and/or FOCd OUIIide ofDOI'IDal business hours. 

~Ru"': 
. 

• Medlylztd: lbe elapsed tim.e hID receipt ofavalid electroDically subIDiUed LSIl (date aocl time SlImp 
in LENS. ED!. TAG) 1IIIIi1 the LSR is processod aocl appropriate service orden are paenI.1Id in SOCS. 

• Pvtidy M;"W; TIle elapsed tim.e fiom receipt ofavalid e1ectrODical1y sUbmiaed LSIl which 
fi.Us out for 1IIIIlual bandlin, by tile LCSC pmoaneI1IIIIi1 appropriate service onkn are issued by a BST 
service lepnsetttative via Direct Order Euay (OOE) or Service Order NtptiItioa GeDa'ltiOll System 
(SONGS) to SOCS. 

• Total Mph,,..,: CoIDbin.acioa ofFully Medtani:md IDd PartWIy Mech-d:md LSRs 
• Nop-M;.,ipd: The elapsed tim.e fiom receipt ofa valid LSIl (fax receive date IDd tilDe SlImp) 1IIIIi1 

appropriate ...nee ordas are issued by BST .-vice n:prescntative via Direct Order EaIry (OOE) or 
Service Order NqotiaIiOll Geaentioa SystIIID (SONGS) to socs. 

• ~ Under dive 
Calcuilltioa: 

Firm Order ConfirmIIioIl TilDeIin.esa  t[(Date and. 'IDI'ofFirm Order ConfinDItioa) - (Date IIlCi 'IDI'of 
Service RMUMt Receipt») I (NUIDber ofService .. Confirmed in .. . PeriocI) 

Report~re: 

• Fully MecheniDCl, Pm1:iIJly MecbaiDCl, Total. Mecb.niw.i, Non-Melwti:md 

• CLEC Specific 
• CLEC A 

Leve. of ___.....do.: 

• Product Reportiq Levels 
)- IntercODDectiOD Tnmb 
)  Resale  Residence 
)  Resale..; Busineu 
)  Resale - Desip 
)- UNEDesign 
)  UNE NOD- Desip 
) UNE Loop wida IDd wlo NP,. Trunks 

• Geognpbic Scope,. State., RePon ad fiIrtb.er &eopaphic disaggregation (MSA) u required by State CoIDaaiQioca Order 
• Mehani:md= OolS D'linuIIII, 15-30 IIlinutes, 30-45 minutes, 45-60 minutes. 6().90 minutes. 90-120 minutes. 

120-240minurel,4-I houri. 8-12 hours, 12·16 hours, 16-20 bours. 20-24 hours, 24-48 hours, > 48 hours. 

• NOD-mec:hlDimt ().4 houri. 4-8 horn, 8-12 hours. 12-16 bours, 16-20 hours, 20.24 hours, 24048 bours, > 
48 houn. 

• TnmIcs: 0.5 days, 6-8 days, 9-11 days, 12·14 days. 1S-17 days. 11-20 days, >20 days 

• < 10 aocl> 10 Circuits I Lines
• Averas' IntervaJ in J:?!t.ys 

• 
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BellSouth OSS Testing 
Florida Interim Petformance Metrics 

ORDERING· <Firm Order Coaflngtiop Dmelipess - Contined) 

• 

•
• 
•
• 

Data Retained Rela PerfOrllaace: 
• Report Month 
• interVal for FOC 
• Total Number ofLSRs 
• State and Region 

d/or beDc.bmarks foran

Note: Durio. Pbue n. KPMG wiD CODduct a speeia1 study ofeocko-eDd timiDa oforder CODfinDadoIIs (tom initial 
receipt ofthe order by BST to U'IIIS:IDissioo of the confirmation to the CLEC) ill order to __ wbetber the defiDition of 
timeLiness used ill 1his metric is appropriate. 'Ibis study will determine the tnIDSit times between the CLEC intertiIce 
IDd the BST lepcy systemS. Loop quaUficatiOlllDd loop make-up queries IN DOt lIitomlteCl fimctioDs for BST. 
Therefore, these IN DOt included ill 1his metric. However, KPMG will make a special sQady of the timina ofthese 
queries relative to BST Recail opendioDs. 

• 
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BeUSouth OSS Testing 
Florida Interim Performance Metrics 

ORDERING 

ReportlMeuuremeat: 
Speed ofAnswer in "'._..... Center 

DefiDitioD: 
Measures the average tuDe a customer IS mqueue. 

ExclasJoDS: 
NODe 

BusiD. B.u,,: 
The clOck stII1S wbeD the optiOD IS selected (i.e. 1 for Resale , 2 tOr ReSale 
Multiline. mel 3 for lJNE.LNP.etc.) mel the call enters the queue for that J)II1icuJa' paup in the LCSC. 
The clock stopS when a SST service represeotative in the LCse answers the call. The speed oflIDSWer is 
determined by JIlfI8SUI'iDa mellCCUlllu1atiD& the elapsed time from the entry ofa CLEC call into the 
BeUSoutb automatic caU distribuIDr (ACD) UDtil the a service represe:DIIItiv in BST. LocII Carria' 
Service Center (LCSC) IIDSWm the CLBC caD. 

CaicaladoD: 
(Total time msecoa.ds to I1IiICb Ule Le&;) I (Total Number ofCalls) in the D, ;Peri.od. 

Report StnlCtare: 
• CLEC Agrepte 
• BST Agrepte (CombiDltioD ofR8ideDce Service Center and BusiDaI Service Ceatcr data 
• UDder deveiopment) . 

lAYelor . 
• CLEC Agrepte 
• BST Agrepte (CombiDatioD ofResideace Service Center and Bum. Service Ceatcr data 

under development) 
Data RetaiDed toCUC 
• Mechmizcd 1l'ICkiD& 1:brou&h LCse 

Awomatic Call Distributor 

Data RetaiDed RelatiDe to BST . 
• MecbaDized tracking tbrouP BST Recai1 

center support systems 
RetaU ADalOl/Bellclimark: 

Parity witIJ retail for SST B1ISJDaS Offices 
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BeIISouth OSS Testing 
Florida Interim Performance Mecrics 

PROVJSIONJNG 


established by first ideDt:ifyiDc all orden. at the close of the reponing interval. tbat bodt bave DOt been reported as 
completed mSOCS and bave puled tbe currently commiued due date for the order. For eIICb such order, the 
Dumber ofc:a.IcDdar days berweeo tbe commiued due date IIld tbe close of the repcrtiDa period is established and 
represeotI the held order iDteml for tbatpertic:uW' order. lbe held order interval is accumulated by the sumdIrd 
groupinp, UDless odlerwise noted, and tbe reuoo for tile order bem, held. The toCaIlWIDber ofdays accumulated 
in acategory is tileD divided by tbe IlUIIlber ofheld orders within the same category to proc:Iuc;e the mean held order 
interval. 
CUC Specific reportiac is by type ofheld order (facilities, eqWpmellt. other), toCaInumber oforders held, and the 
total and average days. 	 , 
Held Order Dtstribatloa lateryal: 1bis mllSURl provides data to n=pon total days held and idea1:ifies these m 
CIte oriel of>15 days and> 90 days. orders counted m>90 days are also included m> IS ). 

tervaJ: 
Cak: doe: 

eo Held r 
1: (ReportiD, Period Close Date- Commiued Order Due Date) I (Number ofOrders PeDdiDa and Past lbe 

Commiued Due Date) for all orders pending IIld past the commiued due dare. 


'OD Interv 

: mernc is co at e c ose of each report e e iDterva.IlS 

Held Order Distribatloa IDterYail 
(1# ofOrders Held for ~ 90 days) I (Total 1# ofOrders PeDding But Not Completed) X 100 
(#ofOrders Heldfor~ IS days I otal#ofOrdersPendin But Not Com Ieted)X 100 

meta,.:rt 
•. CLEC Specific 
• CLEC Agarepte 
• BSTA 

LevelofINsa tioIl: 

• 	 Product R.eportina Levels 

> POTS - Residence 

> POTS - Business 

> DESIGN 

> PBX 
> CENTREX 
> ISDN 

> UNE 2 Wile Loop with NP (Desip IIld Non-Design) 

> UNE 2 Wn Loop without NP (Desip and Non-Design) 

> UNE Loop Other with NP (Desip and Non-Design) 

> UNE Loop Other without NP (Desip and Non-Design) 

> UNE Other (Design and NOD-DesigD) 

> Switching (Under developmeDt) 

> Local Transpon (Under development) 

> Combos (Under developmeDt) 

> NP (Under developmeDt as separate category) 

> Local IntCl'COllDecUon Tnmks 


• 	 Geographic Scope
> State. Re 'on. and fUrther ic disag galion (MSA) as required by State Commission Order 
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• 


PROVISIONING - eM'" Held Order Igteml " Distrib!tiop litem"- COIUgged) 

Data RltalDed Rela riePce 

• Report Mondl 
• CLEC Order Number and PON (PaN) 
• Order Submission Date (llCKET_ID) 
• Committed Due Date (DD) 
• Service Type(CLASS_SVC_DESC) 
• Hold Reason 
• TotalliDelcin:uit COUDt (UDder deve1opmeat) 
• Geopaphic Scope 

NOTE: Code iIl~ is the correspGOdill. 
header found ill tbe raw data file. 

Data RetaID Rela 

• Report Montb 
• BST Order Number 
• Order Submission Date 
• Commjtted Due Date 
• Service Type 
• Hold Reason 
• Geographic Scope 

• 

• 
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. Peri I umberofOrdersCOIlfirmed due)ia . Period) 
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BeliSouth OSS Testing 
Florida Interim Performance Metrics 

PBOVISJONJNG 
• 

iven J Notice 

en can c:Ieterm.iDe m that a committed due date is in jeopardy. it will provide vance notiCe to 

theCLEC. 


• Any order caaceled by the CLEC will be excluded fiom this measurement 
• Orders held fer CLEC ead user rasons 
• Orders subm.ittec:I to BST DOIl-mtebaized methods 

• CLEC Specific mel CLEC Agnpte 
• BST A (UDder dev t with estimated release date ~f III5199 for JuDe 

Lcvelo doll: 
• Product R.eportiD& Levels 

,. POTS - ResideDA:e 

,. POTS - Business 

,. DESIGN 

,. PBX 

,. CENTREX 
,. ISDN 

,. UNE 2 Wn Loop with NP (DesigD ad Non-Design) 

,. UNE 2 WIre Loop withOUl NP (Dresip and Non-Design) 

,. UNE Loop OIber with NP (Oesip ad Non-Design) 

,. UNE Loop OIberwithOUlNP (Oesip and Non-Design) 

,. UNE Other (Desip mel Noo-Oesip) 

,. Switchiq (UDder development) 

,. Local Tnmsport (UDder development) 

,. Combos (UDder developnent) 

,. NP (UDder developmeat as separate category) 

,. LocalImerc:OllnectiOil Tnmks 

,. Geognpbic Scope 

,. State. Region.lDd fUrther . disaggre arion (MSA) as required by Stale Commission Order 


• 
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BellSoutb OSS Testinl 
Florida Interim Performance Metrics 

PROVISIONING 
(Averaae Jeopardy Notice latmalA Perm••ofOrders GiVeR Jeopardy Notice - Coptiggedl 

Data RetaiDed Bela 

• Report Month 
• CLEC Order Number and PON 
• Date and Tim. Joopvdy Notice sent 

• Committed Due Date 
• Service Type 

Data RetaiD . to rieace 

• RcportMonth 
• CLEC Order Number and PON 
• Date and TIID. Jeopardy Notice sent 

• Commiaed Due Date 
• Service Type 

NOTE: Code in pmeatluses il1be correspoodinl 
header found. in the l'IIW dIta file. 

Measure Work roup. UpoilCOlDp 
and/or bencbmarla for by1be FPSC. 

• 

• 
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BellSoutb OSS Testing 
Florida Interim Performance MeDics 

• 

fSOVlSIONJNG 

• 
ReportlMeasunmeDt: 

Percent Missed Installation Appointments 
DeftDitiOB: 

"Percent missed appomtments" monitors the reliability ofBST c:ommnments with respect to 
committed due dates to usure tIw CLECs em reliably quote expected due dates to their nail c:ustoIDer 
as compared to BST. 

ExelusioDS: 

• Canceled Service Orders 
e Order Activities ofBST or the CLEC associated with intemal or administnDve use oflocal services 

(Record Orders. Test Orders. etc.) 
e Disconnect (0) 4l From (F) orders 

BusiD_l(u~ 

Percent Missed 00 AppoiDtments 15 the percentage oftotal orderS_ • .Ibr Wbich B5T 15 
unable to c:ompfete the service orders 00 the committed due dates. Missed Appoimments CIUIed by end-
user reaoDS will be illcluded aDd reporI'IIcl separately. A business day is lIlY time period witbiD the SlIDe 

date fi'lme, which mCIDI there c:aoaot be a cutoft'time for c:ommitIDents • cenain types oforders are 
requested to be worked after stIIldard business hours. Also, during Dayfilbt Saviap Time, field 
technicians are scheduled lUltil9PM in some ...md the customer is offered a an=ater rIIIP ofiDtervaIs 
from which to·select. 

CaieUlatioD: 
Percent Missed IDstalIatioo AppoiDtmoDts  t (Number ofOrders Not Compfete by Comm.iued Due 
Date in .. . Period) I (Number ofOrders Completed in . Period) X 100 

Report Str'IIdIln: 
e CLEC Specific 
e CLEC Agrepte 
e' BSTAgrepte 

Report explaaatioa: The difference belweea End User MA and Total MA is theresuJt ofBST CIUIed 
misses. Here, Total MA is the total % oforders missed eilber by BST or CLEC ead user IDd 
End User MA ''''y&_''' the e oforders missed by the end user 

• 
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BeUSoutb OSS Testing 
Florida Interim Performance Metrics 

PROVISIONING -lPmgt Miwd ..,.1Iftiop AppoiDtmeDt! - CoatiPPed) 

• 


• Reported in categories of<1 0 line/circuils; > 10 line/circuits 
• Dispatch / No Dispatch 
• Product Reporting Levels 

,. POTS  Residence 
,. POTS  Business 
,. DESIGN 
,. PBX 
,. CENTREX 
,. ISDN 

',. uNE 2 Wire Loop wiIb NP (Desip and Non-Desip) 
,. UNE.2 Vue Loop widlout NP (Desip mel Non-Desip) 
,. UNE Loop Other wiIb NP (Desip and Non-Desip) 
,. UNE Loop Other widlout NP (Desip and Non-Desip) 
,. UNE Other (Desip and Non-Desip) 
,. SwitcbiDg (UDder deveIGpneat) 
,. Loc:aI. TnIDsport (UDdtr dIve1opmcat) 
,. Combos (Under developmeDt) 
,. NP (Under deveIopmcat -1epII'IIe CIteJOIY) 
,. Loca1lnten:oanec:tioD Tnmb 
,. Geopapbic Scope 
,. State. JleIion, and f\u1ber poarapbic disagreplioD (MSA) as required by Stat 

Re 

bytbeFPSC. 

Commission Order 

Data Retabled BelatiD to lICe 

• Report MODtb 
• CLEC Order Number aad PON (JON) 
• Committed Due Dar. (DD) . 
• Completiop Date (CMPLTN DD) 
• Status Type 
• Status Notice Date 
• Standard Order Activity 
• Geopapb.ic Scope 

Data RetaiDed Bela 

• Report MOPth 
• eST Order Number 
• Committed Due Dar. 
• Completion Dar. 
• Status Type 
• Status Notice Da1e 
• Standard Order Activity 
• Geographic Scope 
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BeU50utb u:s:s restina 
Florida Interim Performaoce Metrics 

PROVISIONING 

letion Interval 'on 

• "a v ..... completion . measure monitors the interval 0 time it ST to service 
for the CLEC or its' own customers. 1be"Order Completion Interval DistnbuUon" provides the 

oforders com 1ete4 within cer'IIIin time . 
scluslous: 
• Canceled Service Orders 
• Order Activities ofBST or the CLEC ISIOCiated with intemal or adminis1n:dve use oflocal services 
• (R.ecord Orders, Test Orders, tIC.) 
• D (DisconIlec:c) IDCl F (From.) orden. (From is diIcoanect side ofa move order ft_ the custom... moves 

to a DIW address). 
• "L" A intmIIlt coded orden (where the customer bas a later dum. offered interval) 

completion interval is the ellpled time 60m wbeD the order is elecr:ronicaUy eDterId into socs after the FOC 
on a CLEC order, or the ... time stImp receipt into SOCS by BST on retail orden to the order completioD 
date. 1be clock starts wbeD avalid order IlIDDber is assiped by SOCS IDd JtopI wbeD the tedmician or 
system completes the order in SOCS. EIapIed time for each order is accumulated for each reponiD& 
dimeusioa. 1be accw:DuIated time for eacb NpOl1ina dimension is then divided by the uaoc:iIIted total number 
oforden 1ete4 

Calculatioll: 
Ave,... mpledoll -..J: 

t [ (CompletioD Date .t TUDe)· (Order laue Date.t Tune) ] I t (Count ofOrders Completed in 
Reportins Period) 

Order Completlola laten'al DiItribtI1Ioa: 
t (Service Orders 1ete4 in ..X" days) I (Total Service Orders Completed in Period) X 100 

• CLEC Specific 
• CLEC Aurepte 
• BSTA 

• 

• 
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BellSoutb OSS Testing 
Florida Interim PerfonDance Metrics 

• 

PROVISIONING 
(Averye Completiop pte"''' CoeD • Order Completloplpte",al DistribpHop - CUtllped) 


Level of Dilalll'llatioD: 

! 

• DispetchINo Dispatch cateaorits applicable to aU levels except tnmks. 
• Residence III Business reported in day intervals  0,1,2,3,4, 5, 5+ 
• UNE andDesip. reported in day intervals· 0..5,5-10, 10..15,15-20,20..25,25-30,30+ 
• AU Levels are reported <10 1iDelcircuits; >10 liDelcircui1s 
• Product ReportiDa Levels 

)0 POTS  Residence 
)0 POTS  Business 
» DESIGN 
)0 PBX 
)0 CENTREX 
)0 ISDN 
)0 UNE 2 Wn Loop wida NP (Desip and NOD-Design) 
)0 UNE 2 Wire Loop widaout NP (Desip.1Ild Non-Design) 
)0 UNE Loop Other with NP (Desip. and NOD-Desip.) 
)0 UNE Loop Other without NP (Desip and NOD-Design) 
)0 UNE Other (Desip. and Noa-Desip) 
)0 Switchiq (UDder developm.eld) 
» Local Tnmsport (Under davelopmem) 
» Combos (UDder developmeDl) 
» NP (Under developmeat IS sep.rIte cateaory) 
)0 Locallntercolmec:lioa Tnmks 
» Geopaphjc Scope 
)0 Stare, Rqioa, IDd fiuther popapbic disagreption (MSA) IS required by Stale 

CommissioD Order 
Data RelatIDK to CLEC Experieace 

• Report Month 
• CLEC Compally Name 

". Order Number (PON) 
• Submission Date. Tune (TICKET _10) 
• Completion Date (CMPLTN_Dn 
• Service Type (CLASS_SVC_DESC) 
• Geographic Scope 

NOTE: Code in plrlldbeses is the c:omspoMq 
header fOUDd in the raw data fDe. 

RetaO All mark 

• Report Month 
• CLEC Order Number 
• Order Submission Date & Tim! 
• Order Completion Date • Time 
• Service Type 
• Geographic Scope 

Under developmeat!!' tile IIUerim _....__ce Measure Work Group. Upon completion.KPMG and 
Commission Staff' will recommend mail analop and/or benchmarks for by the me. 

• 
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BellSouth OSS Testing 
Florida Interim. Performance Metrics 

PROVISIONING 

Repo~euarem..t: 
Average Complenon Notice Interval 

DetlDitiOD: 
The Completion Notice Interval is the e.Iapsed tune between the BST reported completion of work and the 
issuance ofa valid completion notice to the CLEC. 

Exciasio.l: 

• Non-mechanized Orders 
• Cancelled Service Orders 
• Order Activities ofBST associated with inIemal or administrative use of local services 
• D&Forders 

Basiaea RIlles: 
Measuremem: or uuemu Ofcompletion dare IDCI time by a field technician on orders. and SPM 
on the due dare for noo-diJpatched orders: to the release of a notice to the CLEClBST ofthe completion 
stIlUS.. OIl all orders (mechanized mel aooooJDechaniud) the field technician notifies the CLEC by 
telephone the work wu complete mel theD he eDten the work order completion infomuItioo mel 
completion time in his computer. 'Ibis iDformItioD switches through to the SOCS systems e~ 
completing the orderor rejectiq the order to the Work Management Center (WMC). Ifthe completioD is 
rejectl!d. it is JDaDlIIlly COI.11ICted mel theD completed by the WMC. lbe notice is retunaed on eICb 
individual order submRted IDd u the IlOdce is HIlt eleetronically, it caD 0DIy be switcbecl to chose orders 
that were submiued by the CLEC eIectnmically. 

Calcalatio.: 
t (Date and Time ofNotic:e ofCompletion)-(Date and Time ofWork Completion) I (NumberofQrden 
Completed in .. . Period) 

Report Stnld'Ilre: 

• CLECSpecific 
• CLEC Au;repte 

• BSTA (indevel release dare 08115199 
Levelo!D doD: 

• Reporting intervals in Hours: 0..1, l·~ 2-4, 4-8, &-12, 12-24, > 24, plus Overall Avenae Hour Interval 
• Reported in categories of<10 Iinelcil'cuiIs; > 10 line/circuits 

• Product Reporting Levels 
)0 POTS - Residence 
)0 POTS - Basiness 
)0 DESIGN 
)0 PBX 
)0 CENTREX 
)0 ISDN 
)0 UNE 2 Wire Loop with NP (Design and Non-Design) 
)0 UNE 2 Wire Loop without NP (Design and NOD-Design) 
)0 UNE Loop Other with NP (Design and Non-Design) 
)0 UNE Loop OtherwithoatNP (Desip and Non-Design) 
)0 UNE Other (Design mel Non-Design) 
)0 Switching (Uader development) 
)0 Local Transport (UDder deveiopmem:) 
)0 Combos (Uader development) 
)0 NP (UDder development. separate category) 
)0 LocallntercODDeCt:ion Tl'IIDks 
)0 Geographic Scope 
)0 State, Region. and further geopphic disag:regation (MSA) as required by 

State Commission Order 

• 

• 
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BeUSouth OSS Testing 
Florida Interim PerfotmaDce Metrics 

PROVISIONING - lAv....Compledo. Notiss IpteryaJ - COJltipUed1 

• 


Data iRed ReIa 
• Report Montb 
• CLEC Order Number 
• Work Completion Dare 
• Work Completion Time 
• Completion Notice AvaiJability Date 
• CompJetion Notice A vai1abiIity Time 
• Service Type 
• Activity Type 
• Geopaphic Scope 

NOTE: Code in parembeses is the corresponding 
header found in the raw data file. 

Dau. RetaiDed Relatia Dee 

• Report Month 
• Service Order Number 
• Work: Completion Date 
• Work Completion Time 
• Completion Notice Availabillty Date 
• Completion Notice AvaiJability Tunc 
• Service Type 
• Activity Type 
• Geographic Scope 

NOTE: Code in parentbes_ is the cauespoadina 
header fOUDd in the raw data me. 
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8eUSouth OSS Testing 
Florida Interim Peri'ormmco Metrics 

• 

PROVISIONING 

• 


traDsJatioD 1ime to pJlce the tiDe bIct ill service 011 the ported line. The iDtervaI is calcull'flCl for the 

entire cutover 1ime for the service order IIld then divided by items worked in that 1ime to give the 


item. iDterYaI. for ac:h service order. 


I r(Complttioa DatlIIld Time for Croll CoImecIioD ofaD Unbundled Loop~ (DiscoDDtCtioD DatlIIld 
Ime ofaD Unbundled ) I ToCIl Number ofUabundled . 

Be rt 
Items for the '. 


tnctan: 

• 	 CUC SpecifI.c 
• 	 CLEe 

Level 01 Dila do.: 
• 	 Reported in iDtervaIs <-5 miDuteI; >5.<15 miautes; >15 minutes, plus Overall Averap interval 
• 	 Product R.eporI:iq Levels 

,. ONE Loops without NP 

,. ONE Loops with NP 

,. Gqraphic Scope 

,. State. Reaioa.lIld turcher poJI'IIpbic.disaggregatioa IS required by Stale Commission Order 


Data Retailled tiD to co 
• 	 R.epoJt Month 
• 	 CLEC Order Number 
• 	 Committed Due Date (DO) 
• 	 Service Type (CLASS_SVC_DESC) 
• 	 Cutover SUIIt IIDle 
• 	 Cutover ComplecioD time 
• 	 Portability start IIld complttioa 1imes 


(NPorden) 


• 	 Total Items 
i NOTE: Code in parentheses is the correspoodin8 

head« found in the raw data file. 

• service • m time or the cutover 

RetaU .ebaaark: 

9S% WI 1 minutes.
• 

Page 29 of 72 	 Version 1/5100 



ORDER NO. PSC-OO-0260-PAA_TP 
DOCKETS
PAGE 38 

NOS. 981834-TP 960786 TL 
,-
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PROVISIONING 

• 


. ReportJM...a.......t: 
% ProVlSlonina Troubles within 30 days ~.Servtce order Activity 

Deflllitioa: 
Percent ProvisioniDa Troubles witbio 30 days of lDstalIation measures the quality and accuracy of 
installation activities. 

E:rclasioas: 

• Canceled Service Orders 
• Order Activities ofBST or the CLEC associated with intema1 or administrative use oflocal services 

(R. Ordas, Test Ordas, etc.) 

• D&Forders 
Basta_ RIlles: 

Measures 11M quality I8d ICC'UI'ICY Ofcompleted orders. 111e firSt trouble report ti'Om • service order liter 
completioD is counted in this meume. SubIequeat troubl. repons are meaured in RI:poat Report Rate. 
R.epotIs are calcuJated seccbinl in the prior report period for completed service orders aDd followin,30 
days after compledon for. trouble report. . 
D & F orders are excluded .. there is no subsequent activity following. discoaaect. 

Calcalatioa: 
% Provisioniq Troubles within 30 days ofService Order Activity - t (Trouble repons oull completed 
orden S 30 days followinB service order(s) completion) I (All Service Orders completed in the calendIr 
mODtb)X 100 

Report StnICt1Ire: 

• CLEC Specific 

• CLEC AgJreptc 

• BSTA 
Lev.tol : 

• Reported in csqor1es of<10 IineIcircuiU; > 10 line/circuits 
• DispIrch I No DispIIICb 

• Product Reportinl Levels 
> POTS - ResideDce 
) POTS - Business 
)- DESIGN 
)- PBX 
> CENTREX 
> ISDN 
> UNE 2 Wire Loop witb NP (Desip and Non-Design) 
> UNE 2 Wire Loop witb.oat NP (Design and Non-Design) 
> UNE Loop Other witb NP (Deaip and Non--Design) 
> UNE Loop Other without NP (Desip and Non-Design) 
> UNE Other (Desip and No...Desip) 
> Switcbiq (UDder developineat) 
> Local Tnmsport (UDder development) 
> Combos (UDder developmeat) 
> NP (UDder avelopmeot IS separate category) 
> Local Intcrccmnection Tnmks 
> Geognpbic Scope 
> State, ReJjon. and fbnher aeograpbic disagregation (MSA) IS required by 

State CommissiOD Order .. 

Ii 

• 
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• 

PROyISJONING - Ir. Pm_piM Irogblet witbiD 30 elm of Service Order Astfyity - Codpled) 

to 

• 
Data RetaiDed Relatl 

• Repon Month 
• CLEC Order Number and PON 
• Order SubmissioD Date('nCKET_ID) 
• Order Submissioo Time (TICKET_ID) 
• Status Type 
• Sta!US Notice Date 
• Standard Order Ac:tIvity 
• Geographic Scope 

Data Retaiaed Relatlq to 

• Report Month 
• BST Order Number 
• Order Submission Date 
• Order Submission Time 
• Sta!US Type 
• Sta!US Notice Date 
• Standard Order Activity 
• Geographic Scope 

Page 31 of72 Version 1/5100 
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iotal SerVice OrdefCycie Time 
! Defll'litioa: 

This is a Dew n1eu1Jrement undef deVelopment measure service cyc� 
reauest COJm)letion 

Eidusioas: 

delavs reQUested 

,0 iJIteJ'VI.l is determined for iICIl proceSSed ciuiiDj the reponing period. 1b.iJ 

coamleted 

Total service 0RIIr' cvete 1iiiii' (Wider deVeloPDiCit) 
Reoort Stnactare: 

l.AWel ....... 

geographic disaggregation 

 .............. 
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• 

PROVISIONING 

eportlMeuure...t: 

to the total order receipt 
of a valid service order to the of the service order. 

• Canceled Service Orders 
• OrderActivities ofBST orthe CLEC associated with iDtema.I or administrative use oflocal servic:es 
• (Record Orders. Test Orders. etc.) 
• D (DiIcODDect) and F (From) orden. (From is discomlect side of a move orderwhen the 

customer moves to a Dew address). 
• "L"Appointment coded orders (where the customer bas requested a later dum offered interval) 
• Orders with CLECISubsc:riber caused or CLEClSubscriber due elite 

order meII1IJ'emeIIt 
combines two repons: FOC (Firm Order Ccmfirmatioa) with Average Order Complel:iOllIDterval 
This interval starts with the receipt of a valid service order request and stops whlll the t:ec:ImiciIIl 01' 

system completes the order in SOCS. EIapIcd time fOl' each order is accumulaaed for each reporting 
dimension. The accumulated time for each reponing climeDsioD is thea divided by the usociIted toW 
Dumber oforders 

Calculatioa: 

• CLEC Specific 
• CLEe Agrepte 
• BSTA 

of Disa doa: 
• ISDN Orders included in NOll Desip. GA Only 
• DispatchlNo DispItcb car.epies applicabte to all levels except tnmks. 
• Intervals under developm_ 
• Product Reporting Levels 

)0 Interconnection Tnmks 
)0 POTS -Residlllc:e 
)0 POTS -Business 
)0 DESIGN 
)0 PBX 
)0 CENTREX 
)0 ISDN 
)0 UNE 2 Wn Loop with NP (Design and No .... Design) 
)0 UNE 2 Wn Loop withoat NP (Design and Noa-Desip) 
)0 UNE Loop Other with NP (Desip and Non-Desip) 
)0 UNE Loop Other without NP (Design andNon-Desip) 
)0 UNE Other (Design aDdNon-Design) 
)0 Switcbinl (Under development) 
)0 Local Transport (UDder development) 
)0 Combos (UDder development) 
)0 NP (UDder development as sepaIIf.e category) 
)0 Local1lltercoanectioa Tnmks 

• Geographic Scope 
)0 State. Region and t\utber as required by State Commission Order 

• 
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PROVISIONING - ITota' Seryiee Order CYCle nme asocn - ContiDgecI) 

Data Retained Relitial cue R.etaiDed Rei8dH BST E:merieace 

• • 

""-../  

• Geographic Scope 

• 
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• 

to EsperieDce 
Report Month • 

• Interval. for FOC 
• CLEC Company Name 
• Order Number (PaN) 
• Submission Date & Tim. (nCKET_m) 
• Completion Date (CMPL TN_DT> 
• Service Type (CLASS_SVC_DESC) 

ta to 
Report Month • 

• CLEC Order Number 
• Order Submission Date & Time 
• Order ComplcUon Date & Time 
• Service Type 

Geographic Scope 

NOTE: Code ill paremheses is the conespoadiDa 
header found ia the raw data file• 
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MAINTENANCE" BEPAIR 

negotiated c:ommttment ume ed reCllV Thee 

Specials appointments ar.-r 
CalcaiatiOa: 

Commitment reports ... 

Report 

.n.t§6I"'_ 
doD: 

ONLY 

to 

I 
• 

• Prodw:t Reporting Levels 
)0 POTS - Residence" BuSin .. 
)0 Design 
)0 PBx, CENTR.EX and ISDN 
)0 UNE 2 Wn Loop (Desip and Non - Design) 
)0 UNE Loop Other (Desip and Non Desip) 
)0 UNE Other (Design and Non - Desip) 
)0 Switching, Local Transport and Combos (under development) 
)0 Local Inten:ODDeCtion Trunks 

• DispatcbINo Dispatch CISeJOries applicable to all product levels 
• Geographic Scope 

)0 Saw:, ReaiOD and fbrtber geographic disagregation IS required by Saw: COIDmissioa Order 
(e.g. MetropoIi1:an s.vice Area - MSA) 

'-'" 

ORDER NO. PSC-OO--0260-PAADOCKETS 	 __ TPNOS. 981834 96078 
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42 

• 

• 

rts not cleared by 
ExdasioDS: 
• Trouble tickets canceled at the CUC request. 
• BST 1rOUbie reportS associared with internal or administrative service. 
• Customer Provided em (aE) troubles or cue ent Trouble. 

Busta.. Rules: 

The date an IS w en the repair report is 

time is the date and time that BST persoanel clear the trouble and closes the 1rOUble report in his Computer 
Access TermiDal (CAT) or wortsmdoD. Ifthis is after the Commitmem time. the report is fJaged IS a 
"MisSed Coaimitment" or a missed repair appointment. When the data for this meaure ii collected for 
BST and a CUe. it can be used to c:ompIIe the pen.:enI:Ip of the time repair appoiD1ments are missed due 
to BST reuoas. Note: Appointmem iD.tarvaJs vary with force availability in the POTS environment. 

and Tnmk iD.tarvaJs are staDdard interval of 110 than 24 hours.. 

Percentap of Missed llepIir Appointments -I: (Count of Customer Troubles Not Cleared by the 
Quoted Date and lme) I I: (TotIl Trouble closed in . Period) X 100 

Stractan: 
• CLEC Specific 
• CLEC Agrepte 
• BST 

Lev.lor 
ISDN Troub_ladaded Ia No ....Desip -GA 

Data Retailled 	 b 
• Report Month 
• CLEC Company NIIIDO 
• Submission Date a: lllDe (TICKET_ID) 
• CompletiOD Date (CMPLTN_DT) 
• Service Type (CLASS_SVC_DESC> 
• 	 Disposition and Cause (CAUSE_CD a: 

CAUSE_DESC) 
• GeogrIphic Scope 

NOTE: Code in parentheses is the corresponding 
header found in the raw data file. 

Data ed Relatla to 1ST b 
• Report Month 
• BST Company Code 
• Submission Dare a: iUDe 
• Completion Dare 
• Service Type 
• 	 Disposition and Cause (Non-Design 1 


Non-Special Only) 

• Trouble Code (Design and Tnmking Services) 
• Geographic Scope 
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ano 
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• 

• 
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MAINTENANCE "REPAIR 

Rate 

re: :esI 

DI'OVided EGuiDmeDt 

Troubli by accumUJaiiDi the Dt1llI._ olma�midll8lld 

reDOI't 

Customer Trouble (Co\lDt orlDmalanel it 

stnactan: 

DtaDl'eatioa: 

(e.g. MetropoliUm 
RelatiDfl cu:-ctiDel1eDce Data aetained RllatiDt! rieace 

,--
,-
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customer direc:t or troubles reported within a 

circuits in service. 

Exeluioas: 
• Trouble tickets caac:eled at the CLEC request. 
• BST trouble reporIS associa1.Id with administrative service. 
• CUstomer (ePE) troubles or CLEC 

Bum ... RaIes; 
Customer Report Rate is computed repeated 
trouble reporIS cIuriD& the repon:ina period. The resulting number oftrouble reporIS are divided by the to1al 
"number ofservice" lines. pons or combinatiOD of existing for the CLEC's aDd BST respectively at the end 
of the month. 

CalcuJatioD: 
Report Rate • 

Period) / (Number ofSenic:e Access Lines in service at End of the 
rt 

• CLEC Specific 
• CLEC A ...... 
• BSTA 

Level of 
ISDN Tn .... iDeI1lded ill N_ DeIip -GA Oal)' 

• Product Reportina Levels 
,. POTS R.esidcDce IDCl Basiness 
,. Desip 
,. PBX. CENTREX. 8Ild ISDN 
,. UNE :% Wire Loop (Desip and NOD -Design) 
,. UNE Loop Other (Desip IDCl NOD -Design) 
,. UNE Other (Design and NOD -Design) 
,. Switchina , Local T:nmspon.IDCl Combos (under development) 
,. LocaIlntercODDecdOD Tnmks 

• Disp o Dispatcb c:ateaories applicable to all product levels 
• Geographic Scope 

,. State, Resiou IDCl fUrther lCOIfIPbic disaggregation as required by State CommissiOD Order 
Service Area· MSA) 

Data Retained to 

• Report MODth 
• CLEC Compaay NIIM 
• Ticket SubmiSIioa. Date" Time (11CKET_ID) 
• Ticket C ompletioa Date (CMPLTN_Dl) 
• Service Type (CLASS_SVC _DESC) 
• DispositiOD and Cause (CAUSE_C D" 

CAUSE_DESC) 
• # ServiceAccess LiDes in Service at the end of period 
• Geographic Scope 

NOTE: Code in parentheses is the correspoudi.ng header 
found in the raw data file. 

to 
• Repon Month 
• SST Company Code 
• Ticket Submission Dare" Time 
• Ticket CompletiOD Date 
• Service Type 
• OispositiOD and Cause (NOll-Design / 

Non-Special Only) 
• Trouble Code (Design and TnmkiDg 

Services) 
• # ServiceA ccess Lines in Service at the 

end of period 
• Geographic Sco  

• 
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MAINTENANCE "REPAIR -<C.mlt Trouble Repon Rate - Coghuedl 

R.etail A.alot!lBeDCliman.: 
Under development the Iiiterim performance Measure Work Group. Upon KPMG 

anaJO&S aPl)l'Ovai by 

''-" ' 
,-

ORDER NO. PSC-OO-0260-PAA-'TP 

DOCKETS NOS. 981834-TP 960786-TL , 
PAGE 45 

BellSouth OSS Testing 
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by completiOD., and 
Commission Staff will recommend retail andlor bencbmarks for the FPSC. 

• 
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MAINTENANCE" UPAIR 

Re2!rtlMeasureaeat: 
Average Duradoa 

TroUblt ReJ)OItS of& Trouble 
report 

reports greater 

I tile clock tile date of the The 

Opened) ... ""' • ..;... period) 
Report 

Aaregllle 

MesropolitaD 
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• 

Maintenance 	 • 

Deftaltioa: 

The A veraae duration of Customer from the receipt Customer Report to 

the time the trouble is cleared. 


Exclusions! 
• Trouble reports canceled III Ibe CLEC request 
• BST trouble reports associated with admiIUsUative servic:e 
• Customer Provided Equipment (CPE) troubles or CLEC Equipment Troubles. 
• Trouble than 10 days 

, BusiD ... Rules: 
For Average " searts on and time receipt of a comet repaII' request. 
clock stops on Ibe date and time tile service is restored (when Ibe tedmician compleles the trouble ticket 
on hisJher CAT or work system). 

Calclliatioa: 

MaiIl1:eDaDc:e Average Duradoa -I(Date and TlDle of Service Restoration) - (Date aDd TIDlt Trouble 

Ticket wu /1:( Total Closed Troubles ill the 


Stnaet1m: 
• CLEC Specific 
• BST Aggregate 
• CLEC 

Levelot tioB: 

ISDN Troubles iDeluded iD NOB DesIp -GA Only 


• 	 Product Reporting Levels 

)1> POTS- ResideDc:e and Business 

)1> Design 

)1> PBX. CENTREX, and ISDN 

)1> UNE 2 Wn Loop (Design Noa - Design) 

)1> UNE Loop Other (Design NOD - Design) 

)1> UNE Other (Design NOD - Design) 

)1> Switchini. Loc:al Tnmsport aDd Combos (under developmeat) 

)1> LocallDte1"COIIIlCICd Trunks 


• DispatcblNo Dispatch c:ateaories applicable to all product levels 
• 	 Geographic Scope 


)1> State, R.egioa IIIld fUrther geograpbic disagregatioa as required by S1ate CommissiOD Order 

(e.g. Service AnIa- MSA) 
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MAlNTENANa " REPAIR -<Mail_p,pa Average Dlntiog - CORtiluedl 

Relatllla cue J;xoerteDce Data Retabled RlllatiDa !SST J;xuerteace 

'  
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Data Retailed to to 

• paphk: Scope 

NOTE: Code in pmeotheses is the comspoodin& 
header found in lbe raw data flle. 

• Service Type 
• DispositiOD aDd Cause (NOD - Desip 1 

NOD-Special Only) 
• Trouble Code (Design IDd 

Tnmkinl Services) 

• Report Month 
• Total Tickets (LINE_NBR.) 
• cue Company Name 
• Ticket SubmissiOD DUe & Time (TIME.JD) 
• Ticket CompletioD DUe (CMPL TN _DT 
• Service Type (CLASS_SVC_DESC) 
• DispositiOD aDd Cause (CAUSE_CD & 

CAUSE_DESC) 

• Report MODlb 
• Total Tickets 
• BST Company Code 
• Ticket SubmissioD DUe 

• 

• Ticket submissiOD Time 
• Ticket completiOD Date 
• Ticket CompletiOD Time 
• Total DuratiOD Time 

• 
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MAINTENANCE 1& REPAIR 

ReDOrtlMeuuremeat: 
De' 

Deftaitioa: 
liDelci:n:u.it weDiW days 

EauiDmeat (CPE) 
Basla. 

Calculatioll: 
report. 

hTc:CD1:riijiCat tI'O\1bles WidiliI30 dI)'I-(COUDt OfCUStOlDer TroublCS wbere 111m 1hiD 

ReoortiDa 
ReDOrt 

ofDilaanptioa: 

Resideoce 

(e.g. Metropolitla 
Re1atiaR CLIC iiDlU'ieice neace 
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Percent Repeat Troubles within 30 

Trouble reports on the same u a previous trouble reportreceived within 30 u a 
oftotal troubles 

ExduioDl: 
• Trouble Reports caDceled It the CLEC request 
• SST Trouble Reports associated with administrative service 
• Customer Provided Troubles or CLBC 

one trouble 
reportwu loUed for the same service liDe within. coadnuous 30 days) I ( Total Trouble Reports Closed 
in Period) X 100 

Stractare: . 
• CLEC Specific 
• CLEC AgrepIe 
• SST 

Level 

ISDN Troublel iaeluded ia Noa Desip -GA Oaly 
• Produet ReportiDa Levels 

,. POTS mel BuaiDess 
,. Design 
,. PBX. CENTREX mel ISDN 
,. UNE 2 Wire Loop (Desip mel NOIl- Design) 
,. UNE Loop Other (Desip mel Non - Desip) 
,. UNE Other (Desip NOIl- Desip) 

Service .Ana .  MSA) 
Data RetaiDed to 
• ReponMomb • Report Month 

• 

,. Switching, Local TI"IIIIpOft mel Combos (under development) 

,. Loca11nten:oaDectioD Tnmks 


• Dispatcb/No Dispatch CIhIIoriesapplicable to all product levels 
• 	 Geograpbic Scope 

,. State, Resion mel further poaraphic disaggregation as required by State CommissioD Order 

• Total TICkets (lJNB_NBR.) 
• CLEC CompmyN .... 
• 	 TICket SubDUssioa DIae & T_ 


(TICKET_ID) 

• Ticket CompletioD DIae (CMPLTl'tDT) 
• 	 Total. and Percent Repeat Trouble Reports 

within 30 Days (TOT_REPEAT) 
• Service Type 
• 	 Disposition and Cause (CAUSE_CD & 

CAUSE_DESC) 
• Geographic Scope 

NOTE: Code parentheses is the corresponding 
header fonnat found in the raw data fde. 

• Total Tickets 
• BST Company Code 
• Ticket Submission DIae 
• Ticket Submission TIlDe 
• Ticket Completion Date 
• Ticket Completion TIlDe 
• 	 Total and Pen:em Repeat Trouble Reports 

within 30 Days 
• Service Type 
• 	 Disposition and Cause (Non -Design! 

Non-Special only) 
• 	 Trouble Code (Design and . 

Tnmking Services) 
• Geographic Scope 
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and 
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" 

• 

• 

Page 41 of72 Versioa 1/5/00 



MANTENANCE " REPAIR 

ReportlMeasurelDeat: 
of (OOS) 

of Service Troubles dill be ciillCdor die pe.fcentage of troubles 
design,services 

EauiDmeIlt EauiDment 
R 

CLECA 
JAVel 01 Dil!jjiepdOa: 

m 

(e.t MetropOlitan 
Data'RetaiRect latiDa 

'-", 
---./ 
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• 

Out Service > 24 
DefiDitioD: 

For Out (no tone, cannot cannot call out) 
cleared in excess of 24 hours. (All are considered to be out of service). 

belusioas: 
• Trouble Repons canceled at 1he CLEC request 
• BST Trouble Reports associated with admiDistrarive service 
• Customer Provided (CPE) Troubles or CLEC Troubles. 

Business .... : 

• CLEC Specific 
• BST Aarepae 
• 

ISDN Tro.b_ iDe111C1ed ill Noa Desip - GA Oaly 
• Product ReportiDa Levels . 

» POTS R.esidmc:e aad Business 
» Desip 
» PBX and CENTREX and ISDN 
» UNE 2 W'n Loop (Design and Non -Desip) 
» UNE Loop Other (Desip and Non - Design) 
» UNE Other (Desip and NOD - Desip) 
» SwitchiD& Loc:aI Tnmsport and Combos (under developmmt) 
» Loc:aIlDterconnec:tiOD Tnmks 

• DisparcblNo DispItch c:ateplries applicable to all product levels 
• Geopapbic: Scope 

» Stare. ReaiOD and fbr1her popapbic: disaggregation as required by Stare Commission Order 
Service Area· MSA) 

to 
• Report Month 
• Total TICkets 
• CLEC CompIIIy NlIDe 
• Ticket SUbmissiOD Date • Time 

(TICKET_ID) 
• Ticket Completion Date (CMPLTN_DT 
• Pen:entqe of Customer Troubles out of 

Service > 24 Hours (OOS>24_FLAG) 
• Service type (CLASS_SVC_DESC) 
• Disposition and Cause (CAUSE_CD. 

CAUSE-DESC) 
• Geographic: Seope 

NOTE: Code in parentheses is the corresponding 
header found in the raw data file. 

• Report Month 
• Total Tickets 
• SST Company Code 
• Ticket Submission Date 
• Ticket Submission time 
• Ticket Completion Date 
• Tic:ket Completion Time 
• Percent of Customer Troubles out of 

Service> 24 Hours 
• Service type 
• Disposition and Cause (Non - DesigDI 

Non-Special only) 
• Trouble Code (DesigD aad, 

Tnmlc.in& Services) 
• Geographic Seope 

• 
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MOand 
for aPProval by 

'-' 
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and/or benchmarks the me . 

« 

• 
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MAINTENANCE IF BEPAIR 

them are 

None 

the OSS availability ofBST 
systems. 

Calca 
A 

Re 

tio.: 

c:e 

interfaces EC'I'.A.  retaiL ECT.A. 99.S%. 
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Florida Interim Performance Mettiel 

• 

• 

Es:c:llllio .. : 

BusiDas Ralls: 
This meuurt is to compare versus availability s lepcy 

OS 
Availability) X 100 


rt Stract1Ire: 

• CUC Aa;repte 
• BSTAgrepte 
• BSTICLEC 

Level or 

For all besides with For 
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MAINTENANCE'" BEPAIR 

--

momtor required system to obtain 

been tnmsmiU.ed 

-(Query lID 

30 
ReI!!" Structure: 

CLEC 

systeID . 

____ ..... tioIl: 

Region 
ReJatiDl Experieace RelatiDl BST Ex..-__ 

• • 

Aaalo&/BeDcbmark: 
with retail. 
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Exc:.usioDS: 
Queries recelV maiDtenance time. 

8usiaess Rules: 
This measure is des· to the tuDe theCL an S 
from SST's legacy systemS the iDfonmdion required to bandle mainteDanc:e and repair ftmctions. The 
clock starts on the dale and time when the request is received and the clock stops when the response bas 

that same tothe 
Ca 

OSS Response Date and une for Category "Xj. (Query Request 
Time for Ca!esory-"Xj I (Number of Queries SabmiU.ed in the Reporting Period) where,"X" is 0-4,  
4 to 10,  10, seconds. 

• 

• SST Residence 
• SST Susiness (SST Toral is under development at this time) by interface for each legacy 
• and ftmction u 

Level or 
• 

Data RetaiDed to CLEC Data RetaiDed to 

CLEC Transactioa Intervals SST Business and Residence tnmsaction 
Intervals 

Retail 
Parity 

• 

Page4Sofn 



MAINTENANCE "UPAIR 

ReDOrtlMeuuremeat: 
Averue AasWerTime R.eDm cemen 

measure aemOnstrates avenge ftiSPoase f()l' die CLEC representative to CODtICta 

Retail ark: 

'rieace I Data 

Under development IDtiriDl rertOi1DiDce Measure 
retaillDllOlludlor 

-
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-

DefiaitioD: 
This an time SST 
representative. The averap time • CLEC Rep is in queue wai1iD& for die LeSC or UNE Center Rep to 

-(Tme 

by die Work Group. 
Commission Sta1f will recommeDd benchmarks for 

• 

• 

• 
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BILLING 

Repo�euurement: 

Definition: 
the of rendemt CLECs during the 

Ru  
lbe ofbilliDg I by 8ST CLEC eDible diem proVide aegree Of 

products billiy processes. 
CalCUlation: 

(Total Billed Revenues du.ring (BilliDg ReI8ied Adjustments 
during during 

Structure: 

of Disaareaation 

Relatbll CLEC Experteace: I Relatbll 1ST Performuce: 

BillinS 

I 
ADalOf/Beoebmark 

retail aggregate 
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• 

Invoice Accuracy 

This measure proVides percen. accuracy of the billing invoices to 

current month. 
Eselusioas: 
• Adjustments Dot related to billing errors (e.g., CI'f ts for service outage, special promotion credits. 

adjustments to satisfy the customer) 

BusiDess 


accuracy mvolces tel' the must to a 

billiy accuracy comparative to SST bills rendered 1)) retail custOmers 8ST. CLECs requesc adjustments 
on bills determined to be ineomct. The 8eDSoulh Biilling verification process includes mmually 
analyzing a sample of local bills fiom eacb bill period. The bill verification process draws from a mix of 
different customer billiy opDoas IIld types of servic:e. An end·to-eD.d auditing process is performed for 
new and services. Intemal measurements and controls are maintained on all 

Invoice Accuracy -	 Il:1JJ'reD.t month) -
current month) 1 Total8illed Revenues current month X 100 

. Report 
• CLEC Specific 
• CLEC Aggregate 
• 8STA 

Level 	 : 
• 	 Product I Invoice Type 


,.. Resale 

,.. UNE 

,.. Interconnection 


• Geograpbic Scope 
,.. Region 


Data Retained to Data Retained to 


• ReponMonth 	 • ReponMonth 
•• Invoice Type 	 Retail Type 

• Total Billed Revenue 	 ,.. CRIS 
,..• Billing Related Adjustments 	 CABS 

• Total BiDed Revenue 
• Related Adjustments 

Retail 
Parity with BST 
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ReportlMeuureGlot: 
Deliver 

interval 

duo 

mterVal for timeliness o fbillintl records CLBCs IIfeOd 
days, 

Cycle)] ReportS 
Report 

o(D __ , , 

KetaiDed KelatiDI CLEC BST Perro......: 
Report Montb 

ADa Dcbmark: 
Parity With BS retail agrepte 

I 

I 
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• 

• 

Mean Time to InvotceS 

• Caleulatioa: 
Meaa Time To DellYer IJmHces -1: [(Invoice Transmission Date)- (Close Date o f  Scheduled Bill 

1 (CoUDt o flnvoiees TnmsmiUed in Period) 
StnlctDn: 

• CLECSpecific 
• CLEC Aarepte 
• BSTA 

Level D: 
• Product I Invoice Type 

,. Resale 
,. UNE 
,. IntercoImeetion 

• Geographic Scope 
,. Region 

Deftnitioa: 
lbis measure the mean for billinlt invoices 

EsclUliou: 
Any invo ices rejected to or CODteDt errors. 

BUllDess Rules: 
Measures the mean delivered to m lID upoo 
format. CRJS.bued invoices are measured in business and CABS.based iDvoices iD c:aIeadardays• 

Data toE:Iperieace:Data to 
• 

• Invoice Type 
• Invoice Transmission Count 
• Date of Scheduled Bill Close 

Retail 

• ReportMomh 
• Retail Type 


,. CRIS 

,. CABS 


• Invoice Transmission CoUDt 
• Date o f  Scheduled Bill Close 
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BILLING 

ReportlMeuuremeDt: 
Accuracy 

Of 

recording. 

lbe Of deliVery of delivered SST tile CLEC euatlie 

packs during 
Report Structure: 

• 

... _ ...... 

Region 
Relatlal cue Experieace: BST Perrormaace: 

AuIOlfBeDcbmark: 
development Interim • _. Upon and 

approval by 

i 

I 

I 
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Usage Data Delivery 
DefiDitioD: 

This measurement captures tile percentage recorded usage that is delivered error free and in an 
acceptable format to tile appropriate Competitive Local Exchange Camer (CLEC). These perceataps 
will provide tile necessary daIa for use as a comparative measurement for BeUSoutb performance. This 
measurement captures Data DeliveryAccuracy nuber tIlan tile acc:uracy of the individual usaae 

Exclusiou: 
None 

Bulaess Rules: 
accuracy the data usage records by to must tIlem to . 

provide a degree of accuracy comparative to SST bills rendered to theirretail customers. If errors 1ft 
detected in tile delivery proceu.. tIley ani investigated, evaluated and documented. Errors 1ft comcted 
andtile daIa reDausmitted to tile CLBC. 

CalcuJatiou: 
Usap Dati DeltYery ACC1lncy t [(Total Dumber of usage data packs sent during current montll)--

(Total Dumber ofusage daIa packs requiring retrIDSIIlissioa during current month)] I (Total aumberof 
usage data sent cmrent mOlllh) X tOO 

• CLEC Specific 
• CLEC Auregate 

aSTA 
Level of Disa : 
• Geographic Scope 

» 
Dati Retllaed to Dati Retliaed Relatial to 
• Report MOIIIh 
• Record Type 

» BelISoutll Recorded 
» Non BeUSoutb Recorded 

• Report Month 
• Record Type 

Retail 
Under by the e Measure Work Group. 
Commission Staffwill recommend retail analogs andfor benchmarks for 

completion, KPMG 
the FPSC . 

• 

• 
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BILLING 

clara reCOrded 

reDort.t report. 

None 

oftb.ese demoastrate of ofllS88e data 
delivery option 

the 

usage during 
Report 

(;LECExperieace: ReJatiDl Perfonuace: 

Retail claawk: 
Under development  the InIerim • Measure Group. Upon completion. KPMG 

Staff\vill recomm.!DCi analCJ8S by the 

• 

I 

-
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usage (usage 
by BeUSouth and usage recorded by other companies and sent to BST for billing) that is proc;eued and 
transmiUed to tbe CLBC widdD thirty (30) days of the me8Sl&e recording date. A parity JDeISW'e is also 

.; 

provided.showing completeness ofBST m...,es processed and transmiUed via CMDS. BellSoutb. 
delivers its own retai.I usage from recordiDa loc:adOil to billing loeatiOil via CMDS u well u delivering 
billillg data to other compaies. Timeliness. Completeness and Mean Time to Deliver Usap measures 
are 011 the SlIDe . 

ExdasJou: 

BusiDess Rules: 
The purpose measun:mlDts is to the lenl quality. 

CLEC. Method of is It the of the CLEC. 
. to 

CaIcuJatioD: 
Usap Data Delivery CompleteD_ - t(Toaal Dumber of Recorded usage records delivered d.urin8 the 
current month tb.It are widdD thirty (30) days of the message recording date) I t(TotallWlDber of 
Recorded records delivered the cummt mOllth) X 100 

Structure . 
• CLEC Specific 
• CLEC AgregIte 
• BSTA 

Level of Disagreptioll: 
• 	 Geographic Scope 


)0 RegiOil 

Data RetaiDecl to 

• Report Month 
• 	 Record Type 


)0 BeUSoutb. Recorded 

)0 Non BeIlSou,th Recorded 


AD 
ce 

i 

Data Retained to BST 
• Report MOilthly 
• Record Type 

Work 	 and i 
CommissioD 	 retai.I andlor benchmarks for approval mc. 
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BILLING 

ReportlMeasurement: 
Delivery 

lbis ........ _ 

Usage  report. 

The of this level oftimeliDess tor 

delivery option 

Report structure: 

DisagreptioD: 

Reaion 
Relatiq cue . RetaiDed Relatina lib. PerfOI'llUlDce: 

.. 

Aaalo&/BeDchmark: 
development  Interim .................. 

analogs approval 

i 
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Usage Data Timeliness 
Definition: 

measurement provides a pen:entap of usap data (usage recorded by SST and usage 
recorded by other companies and sent to SST for billing) that is delivered to the appropriate CLEC 
within six (6) calendar days from the receipt of the initial recordiDg. A parity measure is also provided 
showing timelin.ess of SST messages processed and tnm.smiUed via CMOS. Timeliness, Completeness 
and Mean Time to Deliver measures are on the same 

ExclusioDJ: 
None 

BulD_Ru": 
purpose measurement II to demODs1rat.e the processinallDCi 

transmissiOD of usaae data delivered to the appropriate CLEC. lbe usage data will be mecbanically 
transmitted or mailed to the CLEC data processinl center once daily. lbe TlIDeliness interval ofusage 
recorded by other companies is measured from the date SST receives the records to the dille SST 
distributes to the CLEC. Method of is at the of the CLEC. 

CalculatioD: 
Usage Data Delivtly Timeliness -t (Total Dumber of usage records sent witbiD six (6) calendar days 
from initial recordin It (Total Dumber ofusaae records sent) X 100 

• CLEe Aggregate 
• CLEC Specific 
• SST A 

Level of 
• Geographic Scope 

» 
Data Retaiaed to Ex Data to 

Report Month • Repon Monthly 
• Record Type • Record Type 

» BellSouth Recorded 
» Non-BeUSouth Recorded 

Retail 
Under the ce Measure Work Group. Upon completion, KPMG and 
Commission Stiff will recommend retail and/or benchmarks for by the FPSC. 
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e ame It C. 

Com 

pwposeo pit 

Geograpbic Scope 

dalto 

RetaUADa •• rIc 

er 

onaaace: 

easure completion, G 
analogs approval by tile 
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• 

• 

Re rtlMeasuremeat: 
Mean Time to liver U e 

DefiaidoD: 
This measurement prev avenae es to deliver Usage toa Aparity 

measure is also provided showing timeliness ofBST messages processed IDd trIIlSrDitted via CMDS. 

Timeliness, leteness and Mean TUDe to Deliver Usage measures are reponed on the same 


xcl••ioas: 
None 

BaslDtss RDIes: 
measurement is to 0DSU'ate the average number 0 to de 'ver 

Usage data to the appropriate CLEC. Usage data is mechaaically Ir'IDIDlit:led or mailed to the CLBC data 
center once daily. Method of deliv is at the 0 . on of the CLEC. 

CalcaladoD: 
Mean Time to Deliver Usage - t (Record volume X estimated number of days to deHver the Usage 
Record) I total record volume 

rt Stram,.: 
• CLBCAgrepe 
• CLBC Specific 
• BSTA 

LevelofDlsa 
• 

)- Region 
Data Rotaiaeel 

•• Report Month 
•• Record Type 

)- BeUSoutb Recorded 

)- Non-BeUSoutb Recorded 


Un development by the Interim ance Work Group. Upon KP and 
Commission Staff will recommend retail and/or benchmarks for FPSC. 

Page 52 of 72 Version 1/5100 



OPERATOR SElMCES AND DIRECTORY ASSISTANCE 

ReportlMeuuremeat: 
Speed PerfonnancelAverag� SPeed to Answer-- Toll 

Measurement average calls before operator. 
Exclusions: 

abandooed reflected the in i 

oercent 
RUles: 

call wamn, stilts when the CUstOmereormtlii qUeUe Uid when 

CalCulation: 
Average for tou c:alcwated using data &om monthly 

inmrt 
ReoorfStructure: 
Reported1'or 0: 

DisauMiiiioa: 

It_timed (00 A  

Por aem.. belOw�srenOnDance Measurement AnilysiSP 

Av eS ofAnswer 
ltetallAn 

ParitY 6y Desi 
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• 

to Answer 
Definition: 

of the time in seconds wait answered by a toU 
. 

-Calls by customers are not in average speed to answer but are reflected the 
conversion tables where the IIDSwered within "X" seconds is determined. 

Business 
The measurement scan ends a B 
representative answers the call. The average speed to answer is determined by measuring and 
accumulating the seconds of wait time &om the entry of a customer into the SST call management 
system queue until the customer is tr'lll.lferred to a BST represenwive. No dis1:iDc:tioD is made between 
CLEC customers and BST customers. 

The Speed to Answer is by Syslal measurement 
reports taken from the centralized call routing switches. The "total c:all waiting secoods" is a  
component of this measure wbich BST systems c:alcuJ.atc by monitoring the Dumber ofc:aUs in queue 
througbout the day multiplied by the time (in seconds) between monitoring events. The "total calJs 
served" is the other su ponent of this measure. which BST systems record as the total number of 
calls handled by Operator Services toll centers. Since c:alls abandooed are not ret1eC:ted in the 
c:alculaDon, the percent answered within the required timeframe is determined by usiq conversion tables 
with for the abandonment rate. 

the aggrepte 
• State 

Level of 
None 

Data 
the 

computation; therefore, no raw data file is available in PMAP. 
• Month 
• Call Type (Toll) 
• 
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OPERATOR SERVICES AND DIBlCfQRY ASSISTANCE 

iii the speeif to Inswer but ref1ectea in the 
it 

.e call waitiD& wbeD ihe ancl endS WIlm 

CalCUlatioa: 
wfibill"X" seccmas measwement for ioll derived by 

'araJDeters ooeratorS. QUeue 

ReDoIt Structure: 
R.eporlIdI'ortbe agrepte ofB 

ofDiiiureotioD: 

'Orm (pMAP) receives 

--
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average are 

answered within "x" seconds is determined. 

meuuremcDt scaD srar1S customer enters the queue a 
representative tDSWerS the calL The aYel'8le speed to answer is determined by meesuriD& IDd 
accumulatina the seconds of wait time tiom the CDUy of a customer into the BST call lDI.DIpDlent 
system queue until the customer is traD.Sferred to a BST representative. No distinction is made between 
CLEC customers and BST customers. 

e Percent Answered is usin& 
Statistical Answer Conversion Tables. to CODyen the Average Speed to Answer measure into a percent of 
calls answered within ..X" seconds. The BellCore Conversion Tables are specific to the defined· 

ofwork time, Dumber of max size and call abandonment rates. 

• State 
Level 

None 
Data RelaiD 

a 

• 

• 
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waiting and 

---

are 

or cal 
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aDA 

eAverageS using data monthly system measurement 

Measurement 0 the av 
Exclusions: 

Calls anOOn by customers are not in e average speed to answer 
conversion tables where the answered withiD ..X'" seconds is dete:nniDed. 

mthe 

B usiness Illes: 
The ca measurement SC8D starts w en the customer enters e queue whenaBS 
representative answers the call. The average speed to answer is determined by measuring and 
accumulaling the seconds of wait time from the entry of a customer iDto the BST call management 
system queue until the customer is trlDSfemd to a SST representative. No distiDc:tioa is made between 
CLEC customers and SST customers. 

Calcu atioD: 
to Answer DA II 

reports taken from the centralized call routing switches. The "total call waiting sec:onds" is a sub-
component of this measure wbic:b SST systems calculate by monitoring the number of calls iD queue 
throughout the day multiplied by the time (iD sec:onds) between monitoring events. The "total calls 
served" is the other SIlb-compooent of this measure. which SST systems record as the totainumber of 
calls bandled by Operator Services DA centers. SiDce calls abandoned are not retlecred iD the 
calculation, the percent answered within the required timeframe is detenniDed by usiDg conversion tables 
with input for the abanOOmnent rate. 

Re rt Structure: 
Reponed for the aggregate 
• State 

LevelorD doD: 

• 
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ormanceIPercent 

11 e 

e call waitma eo eo 

within derived 

max 

Be 
RI or 0 

tioD: 

'--' 

ORDER NO. PSC-OO-0260-PAA-TP 
DOCKETS NOS. 981834-TP, 960786-TL 

PAGE 64 

BellSouth OSS Testing 
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" 
Answered. within .. Seconds -Directory Assistance (DA 

customers are DOt in the avera,e speed to answer are til 
conversion tables where the answered within ..X" seconds is determined.. 

Basi... RII": 
measurement SCIIl starts the c:ustomer enters the queue a 

representative IDSWtI'S the CIll. 1be avenae speed to answer is determined by measurin, aad 
'acc:umulatin, the seconds ofwah time ftom the entry of a c:ustomer into the SST c:a1I management 
system queue until the c:ustomer is tnmsfemd to a SST representative. No distinction is made betweea 
CLEC c:ustomers and SST cust:omers. 

CalcllJatioa: 
e Percent Answered .. measurement or DA IS by IIIinI BeUCcn 

Statistical Answer CoIlversion Tables, 10 coavert the Average Speed to Answer masure into a percent of 
calls answered within "X" secoads. 1be BeuCcn Conversion Tables are'speeific to the defined, 

ofwork time, number of size and. callaband.omnent rIleS. 

rt Structure: 
the agrepte SST 

• State 
LevelorD 

• 

' .  

• 
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I 
ReportlMeasurement: 

ted 

il-I 
: _:i50 olCLECiiioIe_II1dBST _ 

Leve 0 D_�.ation: 

RetaiDed 

A data 

by 

,- .. 
-" 
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• 

E911rrimeliness 
• Definition: 

Measures the percentage ofbatcb orders for E911 database updates (to CLEC resale and retail 
records) sed successfully within a 24-hourperiod. 

ExdulioDS: 
• Any resale order canceled by a CLEC 
• Facilities-based CLEC orders 


Business ales: 

The 4- our processiag penod is based on the and time processmg starII on e bate: 
orders and the date and time processiag stops on the batcb orders. Mechanical processiDg starII when 
sec (BST's E911 vendor)receives E911 rues concaining balCh orders extracted from BST's Service 
Order Communication System (SOCS). Processiag stopS when SCC loads the individual records to the 
E911 database. No distinctions are made berween CLEC resale records and BST retail records. 

Caleula D: 
E911 Timeliness - t (Number ofbate:h orders processed within 24 hours + Total numberofbatc:h orders 
submitted) X 100 

......... 


None 
Data 

• Report month 

• 


Retail Analo&/Bencbmark 
Parity Design 
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mdividual E911 resale BST retail 
successfully 

based number 01 ncoras without the coaclusioa of 

updates) 
Report 

of resale BST retail 

tioD: 
None 

Aggregate 

Design 

i 

.......... 

-
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• 

E911 

.. 
ReportlMeasureDleDt: 

E911lAccuraey 
DefiDitioa: 

Measures the telephone number (TN) record updates (to CLEC and 
records) d for E911 with no etrOI'S. 

Esetullou: 
• Any resale order canceled by • CLEC 
• Facilities-based CUC orders 

BuiDas Rules: 
Accuracy is oa the processed error at the processmg 
cycle. Mechanical processing starts when sec (BSTs E911 veador) receives E911 tiles coaWning 
telephoae Dumber (TN) records ex1rICted &om BST s Service Order Communicatioa System (SOCS). 
No distinctioos are made betweeo CUC resale records and BST retail records.. 

Ca1culatioD: 
E911 Accuracy -t(Number of record individual updates processed with DO errors + Total number of 
individual record X 100 

Struct1lre: 

. 

Reported for the aggregate CLEC updates and updates 
• State 
• Regioa 

LevelofD 

Data Retaiaecl 
• Report moath 
• data 

Retail AD cblUrk 
Parity by 

• 
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ReportlMeasuremeot: 
E911!Mean Interval 

---

interval batc.b and SST retail 

Rules: 
. based the date and processing the batch orderS and 

completed) 
Report 

of CLEC resale updates and SST 

Region 
... 

• Renort month 
Aggregate 

I R ta a= /Bell 
-lesip 

I 
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• 

E911 

Definition: 
Measures the mean 
records). 

proeessing of E911 orders (to update CLEC resale 

Exclusions: 

Busioess 
The processmg period IS on time starts on 
the date and time processing stops on the batch orders. Data is posted in 4-hour increments up to and 
beyond 24 hours. No disdnct:ions are made between CLEC resale records and SST retail records.. 

Calculation: 
E911 Mean Interval- t (Date and time ofbatch order completion - Date and time ofbatch order 
submission) + (Number ofbatch orders 

Structure: 
Reported for the agaregare retail updates 
• State 
• 

Level or .don: 
None 

Data RetaiDed (OD te Basis) 

• Any resale order canceled by a CLEC 
• Facilities.based CLEC orders 

data• 
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TRUNK GROUP PERFORMANCE 

Group Report 

--

of the above Blocking (MBT) fmal trunk 

High group$ 

Trame truDking and the Network 

IfOUPS 

Measured b!ocldng (Total number of blocked calls) attempted calls) X 1  
Report 

Level ofIHsallrOlltioD: 
State 

ined ReJatIDl CLEC Expeneace Relatinl Experience 

I 

Retan'" ncbmark: 
CLEC ..... 

,,/ 
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• 

ReportlMeasuremeut: 
Trunk Servtce 

• 

Definition: 
A report percent blocking the Measured Threshold on all 
groups between CLEC Points ofTermination and BST end offices or tandems. 

Exclusions: 
• 	 Trunk groups for which valid traffic data is not available 
• use trunk 

Business Rules: 
data measumDenu are processed by Total Data 

SystemlTnmldng (nlDSII'K). a Telcordia (BeUCore) supported application. on an hourly basis for 
Average Business Days (Monday through Friday). The traffic load sets, including offered load and 
observed blocking ratio (calJs blocked divided by calls attempted), are averqed for a 20 day period, and 
the busy hour is selected. The busy hour averase data for each trunk group is captured for reporting 
purposes. Althoup all trunk groups are available for reporting. the reporthiJhligbt those trunk groups 
with blocldng pater than the Meuured Blocldn& Threshold (MBT) and the number of consecutive 
monthly reportS that the trunk poop blocldng bu exceeded the MBT. The MBT for CTTG is 2% and the 
MBT for all other 1:I'UDk is 3%. 


Calculation: 

• 

Structure: 
• 	 BST Agregate 

» CTTG 

» Loca1 


• 	 CLEe Agregate 
» BST Administered CLECTrunk 
» CLEC Administered CLECTrunk 

• 	 CLEC Specific 
» BST Administered CLECTrunk 
» CLEC Administered CLEeTrunk 

Data 	 to 

• 	 Report month 
• 	 Total trunk croups 
• 	 Total trunk groups for which data is available 
• 	 Trunk groups with blocldn& greater than the 

MBT 
• 	 Percent of trunk croups with blocldng greater 

than the MBT 
. 

Trunk B TTrunk e 

I (Total number of 

Data Retained to BST 
• 	 Report month 
• 	 Total trunk groups 
• 	 Total trunk groups for which data is available I 
• 	 Trunk groups with bloc king greater than the 

MBT 
• 	 Percent of trunk groups with blocldng greater 

than the MBT 
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of 

groups. 

High groups 

groups 

Blocking (Total of 100 

Remarlcs 
DisauregatioD: 

Relatina CLEC ExperieDee RelatiDI 

CLEC Trunk 

-
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ReportlMeasuremeDt: 
Trunk Group Service Detail 

DefinitioD: 
A detailed list of all final trunk groups between CLEC Points Presence and BST end offices or 
tandems, and the actual blocking performance when the blocking exceeds the Measured Blocking 
Threshold (MBT) for the trunk 

Exc:lusioDS: 
• 	 Trunk groups for which valid traffic: data is not available 
• use trunk 

BusiDess Rules: 
Traffic trunking data measurements are validated and processed by the Total NetworkOata 
SystemITrunking (TNDSITK), a Telcordia (Bellcore) supported application, on an hourly basis for 
Average Business Days (Monday through Friday). The traffic load sets, including offered load and 

. observed blocking ratio (calls blocked divided by calls attempted), are avenged for a 20 day period, and 
the busy hour is selected. The busy hour average data for each trunk group is captured for reporting 
purposes. Although all trunk groups are available for reporting. the report highlight those trunk groups 
with blocking greater than the Measured Blocking Threshold (MBT) and the number of consecutive 
monthly reports that the trunk group blocking has exceeded the MBT. The MBT for CTTG is 2% and the 
MBT for all other trunk is 3%. 

CalculatioD: 
Measured - number blocked calls) I (Total number of attempted ca1Is) X 

Report Structure: 
• 	 BST Specific 


> Traffic Identity 

> TGSN 

> Tandem 

> End Office 

> Description 

> Observed Blocking 

> Busy Hour 

> Number Tnmks 

> Valid study days 

> Number reports 

> 


Level of 
State 

Data Retained to 
• 	 Report month 
• 	 Total trunk groups 
• 	 Total trunk groups for which data is available 
• 	 Trunk groups with blocking greater than the 

MBT 
• 	 Percent of trunk groups with blocking greater 

than the MBT 
• 	 Traffic identity, TGSN, end points, 


description, busy hour, valid study days, 

number reports 


Retail ADaloa!BeDcbmark: 
Trunk BlockageIBST Blockage 

• 	 CLEC Specific 

> Traffic Identity 

> TGSN 

> Tandem 

> CLECPOT 

> Description 

> Observed Blocking 

> Busy Hour 

> Number Trunks 

> Valid study days 

> Number reports 

> Remarks 


Data Retained to BST ExperieDce 
• 	 Report month 
• 	 Total trunk groups 
• 	 Total trunk groups for which data is available 
• 	 Trunk groups with blocking greater than the 

MBT 
• 	 Percent of trunk groups with blocking greater 

than the MBT 
• 	 Traffic identity, TGSN, end points, 


description, busy hour, valid study days, 

number reports 


. . 
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COLLOCATION 

ReportlMeasurement: 
Average R ............ 

from of 
application (inclu�, application ds writing. 

application 

clock lile elate tIlat complete collocatiOD 

upon receipt changes original application request. 
Calculatioa: 

R, 
Report 

Levelof 

Physical 
RetaiDed: 

• Agsregate 
AuIOllBeac:bmark: 

YIl  development --

Virtual 

'-'!' 
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Collocation! Time • 

Definitioa: 
Measures the average time (counted in business days) the receipt a complete and accurate 

collocarion receipt of fees) to the date SellSoutb in 


Exc:lusioas: 
• RequestS to augment J)RViously completed arrangements 
• Any cancelled by the CLEC 

BasiDeuRu ... : 
The starts on SST receiVes a and accurate appUcatiOD 
accompanied by the appIOPriate application fee. The clock stops on the date that SST returns a response. 
The clock will restart of to the 

Average Response Time - I(Request Response Date) - (Request Submission Date) I Count of
•

Responses Returned within Period. 

Structure: 


• Indivic1ual cue (alias) aggrepte 
• A of aU CLECs 

• doe: 
• State, Region and tbrther seoaraphic disaggreption as required by State Commission Order 
• 

• 

Data 
• Report period 

data 
Retail 
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COLLOCATION 

MeaSUres the time{coWtteODibusiness days) the receipt Complete 8CcurateBona 

date BST and Bona Fide tttm 

stops completes 

Reporting 
Report Structure: 

A g ofalICLECS 

Agreg data 
ADaJoaIBeDeIlmark: 

! 

! 

'-" �; 
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• 

Definition: 
average from of a and 

arrangement. 
Exclusions: 

• Any Bona Fide fum order cancelled by the CLEC 
• Bona Fide fum orders to augment previously completed arrangements 
• Time for BST to obtain permits 
• Time during which tile collocation contract is being negotiated 

BusiDess Rules: 
The clock: starts on the that receiVes a complete accurate order 
accompanied by the appropriar.e fee. lbe clock stops upon submission of the permit request and 
Restans upon receipt of tile approved permit. CbaDaes (affecting tile provisioniD& iDterYal or capital 
expenditures) that are submiued while provisioning is in progress may alter the completion date. The 
clock on the date that BST tile collocation arrangement. 

CalculatioD: 
Average Arrangement Time - I(Date CoUocatiotl Arrangement is Complete)- (Date Order for 
Collocation Arrangement Submitted) I Total Number of Collocation Arrangements Completed during 

Period. 
! 

• Individual CLEC (alias) agarcga:to 
• 

LevelofD· tioD: 
• State. Region and turther geoaraphic disaggregation as required by S  Commission Order 
• Virtual 
• Physical 

Data Retained: 
• Report period 
• 

Retail 
Under development 
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COLLOCATION 

ReDortlMeasuremeat: 
ColiocationIPercent of DUe Oates Missed 

. 
Measures the 'Perceritof missed collOcation arranaements. 

______ • 

The clock date SST complete Fide firm order 

arrangement. 
CalcuIaUo.: 

 Completed '" 

Report_Structure: 

olD tiDD: 
• 

Pbysical 
RetaiDed: 

Report period 
data 

Retail. Aaalo&fBeDchlUrk: 
develoEment 

. "---" 
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" 

DenDition: 
due for 

Exclusions: 
• Any Bona Fide firm order canceUed by the CLEC I '  

• Bona Fide firm orders to augment previously completed arrangements 

BuL 

SWts OD the that l'CCelves a aad accurate Bona 
accompanied by the appropriate fee. The clock stops on the date that SST completes the collocation 

% of Due Dates Missed -I (Number of Orders Dot completed w/i !LEe Committed Due Date durinJ 
• 

Period) I Number of Orders ill . Period) X 100 

• Individual CLEC (alias) agarepte 
• A ofallCLECs 

Level 
State. Rqion and further geographic disaggregation as required by State Commission Order 

• Virtual 

• 


Data 
• 

• A 

Under 
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Appendix A: Reponing Scope· 

• Resale Residence 
• Resale Business 
• Resale Special 
• Loc:allntercoDDection Tnmks 
• UNE 
• UNE -Loops wlLNP 

• UNE Non-Design 
• UNE Design 
• UNE Loops wlLNP 
• Local Interconnection Tnmks 
• Resale Residence 
• Resale Business 
• Resale Design 
• BSTTnmks 
• BST Residence Retail 
• BST Business Retail 

• LocallD.tertonnection Tnmks 
• UNE Non-Design 
• UNE Design 
• Resale Residence 
• Resale Business 
• BST Interconnection Tnmks 
• BST Residence Retail 
• BST Business Retail 

• BST CTTG Trunk Groups 
• CLEC Trunk Groups 
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Specific catuoria. 

Pre-Orderial Query Types: 

Levels 

-
SCOpe is report, data and system t, therefore, differ with each 

 '-" 
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Stalldard Order Activities 

1'hestI are tIM gtIIfIIric BSTICLEC suva 
or" activilia whk:h are inclwltul ill the 
Pre-Orditrlng. Otv:Ierilfg. and Prt1Vllioning 
sections 0/tm. r.iocrunlmt. It II not IIUIQ1Il to 
il'll:licau . 

MaiateDaace QJ..,. Types: 

Report 

source 

• 

• 

Appendix A: Reportina Scope 

• New Service 1Dstal1atioDs 
• Service MigratioDs Wltboul Chmaes 
• Service MigratioDs With CbaD&es 
• Move aDd CbaD&e Activities 
• Service Discoanects (Unless IlOteCI otherwise) 

• Address 
• Telephone Nmnber 
• Appointment Scheduling 
• Customer Service Record 
• Feature Availability 

• CLECRESH 
• CLECMSA 
• CLECState 

• 
 CLECRegioa 
• Aggrepte CLEC State 
• Aggreaaro CLEC Regioa 
• BSTState 
• BSTRegioa 

and, will report. 
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Appendix B: Recommended Additional Metrics 

KPMO bas agreed to investigate the feasibility of captUring these additional metrics results throu&b its role IS 

an ALEC during the teSting. These additional metrics include: 
• 

• Percent Service Loss from Early and Late Cuts 
• Percent of Hot Cuts Not Working Whell Initially Provisioned 
• Percent CompletioDS or Attempt without Notice or with Less man 24 Hours Notice 
• Percent Order Accuracy 
• Percent of Orders Canceled or Supplemellted at the Request of BeUSoutb 
• Percent and Timeliness ofEDI and TAO LSR Acknowledgments 
• Provisionin& Troubles Prior to Loop Acceptance 
• Percent Orders Canceled After Missed Due Date 
• Percellt Found OKlI'est OK/CPE 
• ALEC Center Call Abandomn ellt.Rate 
• Averqe Not.ification of IDterftIceIOSS Outage 
• PerceDt of ChaDge M.arlapmeDt Notices and Documelllation Sellt on Tim. 
• PerceDt ofSoftwlre CertificarioD Failures and Software Problem ResolutioD 
• Percent Billing Errors Corrected in X days 
• Loop Make-up InformatiOll Tim.liness 
• Provisioning Trouble Reports Prior to Service Order Completion 
• Coordinated Customer Conversions as a Percenraae On-Time 

• 
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A 

B 

ACD 

AGGREGATE 

ASR 

ATLAS 

ATLASTN 

AUTO 
CLARIFICATION 

BIL 

BOCRIS 

BRC 

CUC 

CMDS 

com 
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Appendix C: Glossary of Acronyms and Terms 

Automatic all Distributor - A service thu provides status monitorin& of 
agents in a call Center and routes bigh volume incominl telephone calls to 
available agents while collecting management information on both caJ.1ers 
and attendants. 

• 

Sum total of all items in like catelory. e.,. CLSC aggregate equals the 
sum total of all CLSCs' chua for a given reporting level. 

Access Service Request - A request for access service termiDatinl 
delivery of carrier traffic into a Local Carrier's network. 

Application for Telepbone Number Load Administration System - lbe 
BellSoudl Operations System used to administllr1he pool of available 
telephone numbers and to reserve selected numbers fi'om the pool for use 
on pendiDl service requestslservice orders. 

ATLAS software contract for Telephone Number 

lbe number of LSRs thal were electronic:a1ly rejected from LESOG and 
electronically returned to the CLEC for correc:tioo. 

The process functions by wh IS co an by 
account informatiOD is processed in order to nmder ICCUI'ate and timely 
billing. 

Business Offic:e Customer Record Information System - A fiont-end 
presentation manager used by BellSouth orpnizatioos to access the CRlS 
database. 

Business Repair Center - The BeilSoutb Business SystemS trouble receipt 
center which serves large business and CLEC c:ustomers. 

auranon 

Competitive Loc:al Exchanle Carrier 

Cen1ralized Message Distribution System· BenCore administered 
national system. used to tranSfer specially formatted messages among 
companies. 

Centta1 Office Feature FlIe Interface - A BellSoutb Operations System 
which maintains Universal Service Order Code (USOC) 

information based on current tariffs. 
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widlout JDIIlIUll or human iDtervention. 

Firm Order Confirmation - A notification returned to the CLEC 
confirming that the LSa has been received and accepted. including the 

commitment date. 
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Appendix C: Glossary of Acronyms and Terms - Continued 

COFlUSOC 

CRlS 

CRSACCTS 

CSR 

Cl'TG 

D 

DISPOSmONA
CAUSE 

DLETH 

DLR 

DOE 

DSAP 

DSAPDDI 

EDI 

FLOW
THROUGH 

COFFI 

•Customer Record Information System - The BellSouth proprietary 
corporate database and billing system for non-access customers and 
services. 

CRIS software conuact for csa information 

Customer Service Record 

Types of trouble conditions, e.g. No Trouble Found, Central Office 
Equipment. Customer Premises Equipment, etc. 

Display Lengtby Trouble History • A history report that gives all activity 

on a line record for trouble reportS in LMOS 


Detail LiDe Record • AU lIle basic information maintained on a line 
record in LMOS, e.g. 1IIme. address. facilities, features eb:. 

Direct Order ED1ry System • An internal BellSouth service order emry 

system used by BellSoudl Service Represcmadves to input business 

service orders in BeUSouIll format. 


DOB (Direct Order BnI1"Y) Support Application - The BellSouth 

0penIi0.as Sys1E which assists a Service R.epresen..ave or simi1m' 

carrieragent in nesotiating service provisioning commitments for non-. 
desiped services and UNEs. 

DSAP software conuact for schedule infonnation 
access to the applicable emergency 

diaJi:na a 3-cti&it UDiversai telephone number. 

In the context of this document, LSRs submitted electronically via the 
CLBC orderinl process that flow tbrouah to the BST OSS 

FOC 
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Appendix C: Glossary of Acronyms and Terms • Continued 

LEGACY SYSTEM 

LENS 

LEO 

LESOG 

LMOS 

LMOSHOST 

LMOSapd 

LNP 

LOOPS 

LSR 

• 

MARCH 

Assignment LogIC • Front end access and error reso ution 
1000c used in interfaciq BeUSouth Operations Systems such as ATLAS, • 

BOCRIS, LMOS, PSIMS. RSAG and soeS. 

enter - The 
to bandlin, CLEC LSRs, ASRs, and PreorderiD& trImIICtions alorl, with 
assoc:iated expedite requests and escaladoas. 

Term used to re_to BellSoutb Operations Support Sysrems (see OSS) 

Local Exehanp Negotiation System - The BellSoutb LANlweb 
semrlOS applicatioa developed to provide botb preorderiDJ and 
Ol'deriDIeleca'oDic interface fimctions for CLECs. 

Local Exehanp Orderin& - A BellSoutb sysI:em which ICcepG the 
output ofEDJ. applies edit and tortr1aldDs cb.eckI, and reforma1l the 
Local Service Requests in BeUSouth Service Order fcnnat. 

Local Excbanp Service Order Generator - A BellSoutb sysI:em which 
accepcs the service order output of LEO and enters tb.e Service Order 
into the Service Order Con1:r01 System usin& termiIIal emulation 
tecbDolo&Y. 

Loop M.imenance Operations System - A BellSoutb Opemions System 
thIt stores the usipment and selected account iaformation for use by 
c:IowDs1ream OSS and BellSouth personnel duriDg provisionina and 
IDIiDteaance activities. 

LMOS host computer 

LMOS updates 

Local Number Portability - In die context of this doc:umerrt, 1M 
c:apability for. subscriber to retain his currem telephone number IS be 

trlDSfen to • dift'erent local service provider. 

TraDsmission paths from die central omce to the customer premises. 

A BeUSouth Operations System which ac:cepu service orders. interprets 
the coding contained in the service order image. and constructs the 

into end omce switc;hes. 
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OASISBSN 
OASISCAR 
OASlSLPC 
OASISMTN 
OASISNET 
OASlSOCP 

ORDERING 

OSPCM 

OSS 

PREDICTOR 

PREORDDlNG 

PROVISIONING 

PSIMS 

PSIMSORB 

Appendix C: Glossary of Acronyms and Terms - CODdnued 

OASIS software CODtrICt for. felt:urelservice 
OASIS softwmt CODtrICt for fea:lurelservice 
OASIS softwmt CODtrICt for felt:urelservice 
OASIS softwmt CODtrICt for felt:urelservice 
OASIS softwmt CODtrICt for felt:urelservice 
OASIS software CODtrICt for felt:urelservice 

The procea IIld ftmcIioDs by which resale services or unbuDdIed 
nelWotk elemtall are ordered fi'om BeI1Soudl .. well .. tile procas by 
which III LSR or ASR is p1acecl with BeUSouth. 

Outside Plllllt Coa.tnct MaDaaemem Sys1eID • Provides SdMdulina 
laformaioa. 

Operations Support Sys1eID - A support system or dat:Ibese wbich is 
used to medUII". the flow or perf'ormIDce ofwork. The term is used to 
refer to tile oveadl system COIISistin, of bardwIre  ... c:ompute'r 
opentiD& systIIm(s). and appUc;ation which is used to provide the 

support ftmc:doas. 

The BeUSoutb OperaDoDS systemwhich is used to Idmiaisterproactive 
maiDteDIDCe IIld rehabilitation activities on otdIide pllDt facilities, 
prcrride ICCISI to selected work aroups (e.,. RaC .t BRC) to 

Loop Testml and switcbq system VO pons. and provide 
ccnaiD iaformation reprdiDg the auributes and CIIJIbiIiUes of outside 
pilat fIcUides. 

1be procas IIld functions by which vital infonDadoa is obtaiDed. 
verified. or validated prior to plac:ing a service request. 

1be procea and functions by which necessary work is performed to 
ICtivIIe a service requested via an LSR or ASR IIld to initiate the proper 
billiDalDd ICCOUDtiDg functiODS. 

Product/Service Inventory Management Sys1eID - A BeIlSoudl datlbue 
Operations Systemwhich contains availability information on switching 

system features and capabilities and on BellSouth service availability. 

'Ibis is used to verify the availability of a feature or service in 
an NXX prior to makin, a eommitment to the customer. 

PSIMS software contract for featurelservic:e 

" 
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RNS System - An service order enuy 
system used by BeIlSouth Coaswner Services to input service orders in 
BeUSouth formaL 

RRC 	 Residence Repair Center - The BellSouth Consumer Services IrOUble 
receipt center wb.icl:l serves residential customers. 

RSAG 	 Regioaal S1reet Address Guide - The BeUSouth detabue, whicb 
contains SII'eet addresses validated to be accurate with stille and local 
governments. 

RSAGADDR 	 RSAG software contrac:t for address search 

RSAGTN 	 RSAG software contrac:t for number searcb 
System -

wbicb routes service order imaps ImQIlg BeUSouth drop points and 
BeUSouth Operations Systems during the service provisioaiDg process. 

$Om 	 SeMce Order Interface Record - any clump efl'ectiDs ac:tivity to a 
customer 1CC0UIlt service order tbIt . 

.
Facilitation Interface -

.System tbIt supportS trouble receipt ceo .. persoaael in taIr.:iD& and 
baDdling customer trouble repons. 

TAG 	 TeIec:ommUllicadons Access Gateway - TAG was desiped to provide 
an ellCtroDic interface, or macbine-to-lDIcbiDe interface for the bi-
directioaal flow ofiDformatioo betweea BeUSoatb's OSSa and 
pardci.pldiDg CLECs. 

TN 	 TelepboDe Number 

TOTAL MANUAL The DUmber ofLSRs wbicb are entered electroaicaJly but nquire 
manual into a service order 

Network Element 

A for 	 m a semce 

Sum of: 

!' 

• 

• 
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