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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Proposed amendments to 
Rules 25-4.003, F.A.C., 
Definitions; 25-4.110, F.A.C., 
Customer Billing for Local 
Exchange Telecommunications 
Companies; 25-4.113, F.A.C., 
Refusal or Discontinuance of 
Service by Company; 25-24.490, 
F.A.C., Customer Relations; 
Rules Incorporated; and 25- 
24.845, F.A.C., Customer 
Relations; Rules Incorporated. 

DOCKET NO. 990994-TP 
ORDER NO. PSC-00-0525-NOR-TP 
ISSUED: March 10, 2000 

The following Commissioners participated in the disposition of 
this matter: 

JOE GARCIA, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

E. LEON JACOBS, JR. 
LILA A. JABER 

NOTICE OF RULEMAKING 

NOTICE is hereby given that the Florida Public Service 
Commission, pursuant to Section 120.54, Florida Statutes, has 
initiated rulemaking to amend Rules 25-4.003, 25-4.110, 25-4.113, 
25-24.490, and 25-24.845, Florida Administrative Code, relating to 
customer billing for and discontinuance of telecommunications 
services. 

The attached Notice of Rulemaking will appear in the March 17, 
2000 edition of the Florida Administrative Weekly. 

If timely requested, a hearing will be held at a time and 
place to be announced in a future notice. 

Written requests for hearing and written comments or 
suggestions on the rules must be received by the Director, Division 
of Records and Reporting, Florida Public Service Commission, 2540 
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Shumard Oak Blvd., Tallahassee, FL 32399-0850, no later than April 
7, 2000. 

By ORDER of the Florida Public Service Commission, this 
day of March, m. 

BLANCA S .  BAY6, Director 
Division of Records & Reporting 

By : /cay 4 J h - d  
Kay Fl&n, Ch&f 
Bureau of Records 

( S E A L )  

DWC 
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NOTICE OF PROPOSED RULEMAKING 

FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO. 990994-TP 

RULE TITLE: 

Definitions 

Customer Billing for Local Exchange 

Telecommunications Companies 

Refusal or Discontinuance of Service 

RULE NO. : 

25-4.003 

25-4.110 

25-4.113 

by Company 

PURPOSE AND EFFECT: The proposed rule amendments identify the types 

of information that billing entities must place on customer’s 

telephone bills. The effect is that customers will be able to 

better review and understand all the charges that appear on their 

bills. Terminology for taxes and fees appearing on the bills will 

be standardized across the telecommunication industries in Florida. 

This standardization will help consumers as well as help regulatory 

personnel in understanding the various components of a customer’s 

bill. In the alternative, companies must provide to the customer a 

plain language explanation of any line item or applicable tax, fee 

and surcharge. In addition, the customer will be provided the name 

of the originating party and the toll-free telephone number of the 

originating party or its customer service agent for charges 

appearing on the bill. This will provide customers the option to 
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make contact with the originating parties should there be a billing 

dispute. A billing party, upon request from a customer, must 

restrict charges on its bills to only a)those charges that 

originate from the billing party itself, a governmental agency, and 

the customer’s presubscribed local-toll and long distance 

carrier(s), and b) collect calls, third party calls, customer 

dialed calls, and calls made using a 10-10-xxx calling pattern. The 

effect of this proposed amendment is that customers will have an 

option to be billed only for telecommunications type services, thus 

the opportunities for companies fraudulently adding unrelated 

charges to a customer’s telephone bill will be greatly reduced. 

Upon notification by the customer, billing parties must immediately 

credit charges for products or services that were not ordered or 

were not received by the customer. The anticipated effect is that 

the originating party initiating the charge will not separately 

bill the customer, particularly if the charges are not valid. 

Florida residents should see a reduction in the number of attempts 

by originating parties to bill fraudulent charges on their 

telephone bills. The rule amendments require that a customer‘s 

Lifeline local service may not be discontinued by a 

telecommunications provider if the changes, taxes, and fees related 

to the Lifeline local service have been paid by the customer. The 

effect is that Lifeline customers will be protected from 
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disconnection in the event that charges for services or products 

other than Lifeline local service are not paid by the customer. 

SUMMARY: Revisions to Rule 25-4.003, F.A.C., include definitions 

for billing party, information service, and originating party as 

provided in Section 364.602, F.S., Definitions. Amendments to Rule 

25-4.110, F.A.C., Customer Billing for Local Exchange 

Telecommunications Companies, require a billing party to clearly 

identify on its bill the name and toll-free customer service number 

of the originating party; the telecommunications service or 

information service billed; and the specific charges, taxes and 

fees associated with each telecommunications or information 

service. The proposed rule amendments require that charges on the 

customer's bill be identified by standard and uniform labels for 

the telecommunications industry in Florida and that the terminology 

for Federal regulated taxes, fees, and surcharges must be 

consistent with the FCC's required terminology. As an alternative 

to companies providing the Florida standard labels, companies must 

provide a plain language explanation of any line items and 

applicable tax, fee and surcharge. The proposed amendments also 

include requirements to state the TASA surcharge and 911 fee on all 

bills rendered. Additionally, the proposed rule amendments require 

a billing party to provide credit and remove the charge from a 

customer's bill if the customer notifies the billing party that he 
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did not order an item or was not provided a service appearing on 

the bill. Originating parties are not prohibited from direct 

billing customers. The proposed rule amendments will give customers 

the right to restrict the types of charges that can be placed on 

their bills and requires billing parties to notify customers of 

this right. Proposed amendments to Rule 25-4.113, F.A.C., Refusal 

or Discontinuance of Service by Company prevents telecommunication 

companies from discontinuing a customer's Lifeline local service if 

the charges, taxes, and fees applicable to dial tone, local usage, 

dual tone multi-frequency dialing, '911", and relay services are 

paid. 

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COST: The only section 

that appears t o  pose substantial costs remaining is the charge 

blocking for certain calls, Rule 25-4.110(19). Companies estimated 

that it would cost $4 .68  million to $7.17 million to implement this 

requirement and $250,000 per year therefter. However, companies 

would have a year to make changes to their systems and could 

possibly mitigate these costs  by rolling them in with other 

modifications to their systems. Companies would have to give more 

detailed explanations to their customers concerning items on the 

bill which could increase customer service costs somewhat. These 

costs are unknown at this time. Other proposed changes t o  the rules 
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would cost an estimated $109,500 initially and approximately $1 

million per year, thereafter. 

Any person who wishes to provide information regarding the 

statement of estimated regulatory costs, or to provide a proposal 

for a lower cost regulatory alternative must do so in writing 

within 21 days of this notice. 

SPECIFIC AUTHORITY: 350.127, 350.127(2), 364/604(5), 427.704(8), 

FS . 
LAW IMPLEMENTED: 350.113, 364.01, 364.02, 364.03, 364.05, 364.17, 

364.19, 364.32, 364.335, 364.337, 364.3375, 364.3376, 364.602, 

364.604, 427,704, FS. 

WRITTEN COMMENTS OR SUGGESTIONS ON THE PROPOSED RULE MAY BE 

SUBMITTED TO THE FPSC, DIVISION OF RECORDS AND REPORTING, WITHIN 21 

DAYS OF THE DATE OF THIS NOTICE FOR INCLUSION IN THE RECORD OF THE 

PROCEEDING. 

IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING 

WILL BE SCHEDULED AND ANNOUNCED IN THE FAW. 

THE PERSON TO BE CONTACTED REGARDING THESE PROPOSED RULES ARE: 

Director of Appeals, Florida Public Service Commission, 2540 

Shumard Oak Blvd., Tallahassee, Florida 32399-0862, (850) 413-6245. 

THE FULL TEXT OF THESE PROPOSED RULES ARE: 

25-4.003 Definitions. 
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For the purpose of Chapter 25-4, the definitions to the 

following terms apply: 

(1) No Change. 

( 2 )  "Alternative Local Exchange Telecommunications Company 

(ALEC) . ' I  Any P company;- -d L L 1  zectfan 

\I,, LL"LIua certificated bv the commission to 

provide local exchanse telecommunications services in Florida on or 

after Julv 1, 1995. 

( 3 )  No Change. 

(4) "Billins Partv." Anv telecommunications comDanv that bills 

an end user consumer on its own behalf or on behalf of an 

orisinatina Dartv. 

- I *  \ - 7  

(+L) (4) through (17) renumbered (5) through (18) No Change. 

(19) "Information Service." TeleDhone calls made to 900 or 976 

t w e  services, but does not include Internet services. 

(Hf2Q) No Change. 

(wz) "Interexchange Company (IXC) . 'I Any telecommunications 

company, as defined in Section 364.02(12), Florida Statutes, which 

provides telecommunications service between local calling areas as 

those areas are described in the approved tariffs of individual 

LECs. IXC includes, but is not limited to, MLDAs as defined in 

subsection (373-5) of these definitions. 
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(282) (20) through (37) renumbered (22) through (39) No 

Change. 

(40) "Orisinatins Partv." Any Derson. firm, corooration, or 

other entity. includins a telecommunications comDanv or a billins 

clearinshouse. that Provides any telecommunications service or 

information service to a customer or bills a customer throush a 

billins Da rtv, exceDt the term "orisinatins Dartv" does not include 

any entitv sDecificallv exemDted from the definition of 

"telecommunications comoanv" as Drovided in s .  364.02(12). 

(3841) (38) through (56) renumbered (41) through (59) No 

Change. 

Specific Authority: 350.127(2) FS. 

Law Implemented: 364.01, 364.02, 364.32, 364.335, 364.337, 

364.3375, 364.3376, 364.602 FS. 

History Revised 12-01-68, Amended 03-31-76, formerly 25-4.03, 

Amended 02-23-87, 03-04-92, 12-21-93, 03-10-96, 07-20-98, 12/28/98, 

02 / 0 1 / 9 9, 

25-4.110 Customer Billing for Local Exchange Telecommunications 

Companies. 

XX/XX/XX . 

(1) Each company shall issue bills monthly or mav offer 

customers a choice of billins intervals that includes a monthlv 

billina interval. 
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( 2 )  Six months after the effective date of this rule, each 

billins Dartv shall set forth on the bill all charses. fees, and 

taxes which are due and Davable. 

(a) There shall be a headins for each orisinatins Da rtv which 

is billins to that customer account for that billins De riod. The 

headins shall clearlv and consDicuouslv indicate the orisinatinq 

partv's name. If the orisinatins D artv is a certificated 

telecommunications comDanv, the certificated name must be shown. If 

the orisinatins Dartv has more than one certificated name, the name 

aDDearins in the headins must be the name used to market the 

service. 

(b) The toll-free customer service number for the service 

provider or its customer service aaent must be consDicuouslv 

displaved in the headins. immediatelv below the headins. or 

immediatelv followins the list of charses for the service D rovider . 
For DurDoses of this SubDaraqraDh, the service Drovider is defined 

as the comDanv which provided the service to the end user. If the 

service Drovider has a customer service asent, the toll-free number 

must be that of the customer service asent and must be dimlaved 

with the service DrOVider's headins or with the customer service 

asent's headins, if anv. For DurDoses of this SubDarasraDh. a 

customer service aaent is a Derson or entitv that acts for anv 

orisinatins Dartv DU rsuant to the terms of a written asreement. The 
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scoDe of such asencv shall be limited to the terms of such written 

aureement. 

(c) Each charse shall be described under the aDDlicable 

orisinatins Dartv headins. 

(d) 1. Taxes, fees, and surcharaes related to an oriainatinq 

partv headins shall be shown immediatelv below the charses 

described under that headins. The terminoloav for Federal Reaulated 

Service Taxes, Fees, and Surcharaes must be consistent with all FCC 

reauired terminoloav. 

2. The billina Dartv shall either: 

a. Identifv Florida taxes and fees aDDliCable to charses on 

the customer‘s bill as (includins but not limited to) “Florida 

g o s s  receiDts tax, ” “Franchise fees, ” “MUniCiDal utilitv tax, ” and 

“Sales tax,“ and identifv the assessment base and rate for each 

percentase based tax, fee, and surcharse. or 

b. (i) Provide a olain lanauaae exDlanation of anv line item 

and aDDliCable tax, fee, and surcharse to anv customer who contacts 

the billins Dartv or customer service asent with a billins uuestion 

and exoresses difficultv in understandins the bill after discussion 

with a service reDresentative. 

(ii) If the customer reuuests or continues to exDress 

difficultv in understandina the exolanation of the authoritv. 

assessment base or rate of anv tax, fee or surcharue. the billing 
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partv shall wrovide an exwlanation of the state, federal, or local 

authoritv for each tax. fee. and surcharse: the line items which 

comDrise the assessment base for each wercentase based tax, fee, 

and surcharse: or the rate of each state. federal. or local tax, 

fee. and surcharse consistent with the customer's concern. The 

billins D artv or customer service asent shall wr ovide this 

information to the customer in writinu uDon the customer's remest. 

& If each recurrins charse due and Davable is not itemized, 

Eeach bill shall ' l L r L L L  z clLuL 

contain the following 

statement: 

"Further Wxritten itemization of local billing available upon 

request. " 

fat= Each LEC shall provide an itemized bill for local 

service : 

km With the first bill rendered after local exchange 

service to a customer is initiated or changed; and 

Zrm To every customer at least once each twelve months. 

+bjm The annual itemized bill shall be accompanied by a bill 
stuffer which explains the itemization and advises the customer to 

verify the items and charges on the itemized bill. This bill 

stuffer shall be submitted to the Commission's Division of 

Telecommunications for prior approval. The itemized bill provided 



n h 

ORDER NO. PSC-00-0525-NOR-TP 
DOCKET NO. 990994-TP 
PAGE 13 

to residential customers and to business customers with less than 

38 ten access lines per service location shall be in easily 

understood language. The itemized bill provided to business 

customers with 38 ten or more access lines per service location may 

be stated in service order code, provided that it contains a 

statement that, upon request, an easily understood translation is 

available in written form without charge. An itemized bill shall 

include, but not be limited to the following information, 

separately stated: 

1. through 8 .  renumbered (a) through (h) No Change. 

ftfm Each A l l  bills rendered by a local exchange company 

shall clearlv-r 

3~ Sepm&dy state the following items: 

Any discount or penaltyA- The oriainating 

partv is resDonsible for informina the billina Dartv of all such 

penalties or discounts to aDDear on the bill. in a form usable bv 

the billins Dartv; 

krm Past due balance; 

Items for 

which nonDavment will result in disconnection of the customer's 

basic local service, includinq a statement of the conseauences of 

nonDavment; 

, .  tro -e, i d L l p  



ORDER NO. PSC-00-0525-NOR-TP 
DOCKET NO. 990994-TP 
PAGE 14 

&m Long-distance monthlv or minimum charges, if included in 
the bill; 

e7-M P I , : ,  ,,,& L ona-distance usage 

charses. if included in the bill; 

em rpancu, ;u -:,: VI, u; :- 

Usase-based local charses. if included in the 

bill: 

(cr) Telecommunications Access Svstem Surcharae, Der Rule 25- 

4.160 (3) ; 

(h) “911” fee Der Section 365.171(13), Florida Statutes; and 

(i) Delinauent date. 

- ,  a DL 

-f#m (2) through (9) renumbered (6) through (13) No Change. 
*M a f h h k r r m b L Y  1, I===, - 

L l l l U  LULL,  W I I  7, bills . - 

produced shall clearly and conspicuously display the following 

information for each service billed in regard to each company 

claiming to be the customer‘s presubscribed provider for local, 

local toll, or toll service: 

(a) - (c) No Change. 
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-f33+- No Change. 

(a) - (g) No Change. 

*..ua¶+c L 'omermttst LL L m e r f T d  CornDanies that bill for 

local service must Drovide notification with the customer's first 

Pill or via letter, er t-LL'~ 1 - M  ' and annually 

thereafter that a PC Freeze is available. Existing customers must 

be notified 1, 1222, ,in P 

. .  

- 7  -annually ttrrreafhr that 

a PC Freeze is available. 

wZ1 W Y  1, 1222, 

- - 
CIIL.3 LULL,  AaCLL, ',The customer must be given 

notice on the first or second page of the customer's next bill in 

conspicuous bold face type when the customer's presubscribed 

provider of local, local toll, or toll service has changed. 

(18) If a customer notifies a billins Dartv that thev did not 

order an item aDDearina on their bill or that thev were not 

provided a service aDDearins on their bill, the billins Dartv shall 

prornDtlv Drovide the customer a credit for the item and remove the 

item from the customer's bill, with the exceDtion of the followincl: 

(a) Charses that oriainate from: 

1. Billins Dartv or its affiliates: 

2. A aovernmental aaencv: 
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3 .  A customer’s Dresubscribed intraLATA or interLATA 

interexchanae carrier; and 

(b) Charaes associated with the followina twes of calls: 

1. Collect calls: 

2. Third uartv calls; 

3 .  Customer dialed calls; and 

4. Calls usina a 10-10-xxx callins Dattern. 

(19) (a) Within one vear of the effective date of this rule 

and uDon reauest from anv customer, a billins Dartv must restrict 

charaes in its bills to onlv: 

1. Those charaes that oriainate from the followina: 

a. Billina uartv or its affiliates; 

b. A aovernmental aaencv; 

c. A customer’s Dresubscribed intraLATA or interLATA 

interexchanae carrier; and 

2. Those charaes associated with the followins twes of calls: 

a. Collect calls: 

b. Third uartv calls: 

c. Customer dialed calls: and 

d. Calls usins a 10-10-xxx callins Dattern. 

(b) Customers must be notified of this riaht bv billinq 

parties annuallv and at each time a customer notifies a billinq 

party that the customer’s bill contained charses f o r  Droducts or 
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services that the customer did not order or that were not urovided 

to the customer. 

(c) Small local exchange telecommunications comuanies as 

defined in Section 364.052 (1) , F.S., are exemuted from this 

subsection. 

( 2 0 )  Nothing D rohibits originating u arties from billinq 

customers directlv. even if a charqe has been blocked from a 

Pillins uartv's bill at the reauest of a customer. 

Specific Authority 350.127, 364.604(5) FS. 

Law Implemented 364.17, 350.113, 364.03, 364.04, 364.05, 364.052. 

364.19, 364.602, 364.604 FS. 

History New 12-01-68, Amended 03-31-76, 12-31-78, 01-17-79, 07-28- 

81, 09-08-81, 05-03-82, 11-21-82, 04-13-86, 10-30-86, 11-28-89, 03- 

31-91, 11-11-91, 03-10-96, 07-20-97, 12/28/98, XX/XX/XX. 

25-4.113 Refusal or Discontinuance of Service by Company. 

(1) (a) - (e) No Change. 

(f) For nonpayment of bills for telephone service, including 

the telecommunications access system surcharge referred to in Rule 

25-4.160(3), provided that suspension or termination of service 

shall not be made without 5 working days' written notice to the 

customer, except in extreme cases. The written notice shall be 

separate and apart from the regular monthly bill for service. A 

company shall not, however, refuse or discontinue service for 
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nonpayment of a dishonored check service charge imposed by the 

company, nor discontinue a customer’s Lifeline local service if the 

charqes. taxes. and fees aDDlicable to dial tone. local usacre, dual 

tone multifreauencv dialins. emerqency services such as ”911,” and 

relay service are Daid. No company shall discontinue service to any 

customer for the initial nonpayment of the current bill on a day 

the company’s business office is closed or on a day preceding a day 

the business office is closed. 

(9) - (5) No Change. 

Specific Authority 350.127, 427.704(8), FS. 

Law Implemented 364.03, 364.19, 364.604, 427.704, FS. 

History New 08-01-55, Amended 12-01-68, 03-31-76, 10-25-84, 10-30- 

8 6 ,  01-01-91, 09-17-92, 01-11-93, 01-25-95, XX/XX/XX. 

NAME OF PERSON ORIGINATING PROPOSED RULES: Ray Kennedy 

NAME OF SUPERVISOR OR PERSONS WHO APPROVED THE PROPOSED RULES: 

Florida Public Service Commission. 

DATE PROPOSED RULES APPROVED: February 1, 2000 

DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAW: 

August 27, 1999 

If any person decides to appeal any decision of the Commission with 

respect to any matter considered at the rulemaking hearing, if 

held, a record of the hearing is necessary. The appellant must 

ensure that a verbatim record, including testimony and evidence 
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forming the basis of the appeal is made. The Commission usually 

makes a verbatim record of rulemaking hearings. 

Any person requiring some accommodation at this hearing because of 

a physical impairment should call the Division of Records and 

Reporting at (850) 413-6770 at least 48 hours prior to the hearing. 

Any person who is hearing or speech impaired should contact the 

Florida Public Service Commission by using the Florida Relay 

Service, which can be reached at: 1-800-955-8771 (TDD). 
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NOTICE OF PROPOSED RULEMAKING 

FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO. 990994-TP 

RULE TITLE: RULE NO. : 

Customer Relations; Rule Incorporated 25-24.490 

Customer Relations; Rules Incorporated 25-24.845 

PURPOSE AND EFFECT: Upon notification by the customer, billing 

parties must immediately credit charges for products or services 

that were not ordered or were not received by the customer. The 

anticipated effect is that the originating party initiating the 

charge will not separately bill the customer, particularly if the 

charges are not valid. Florida residents should see a reduction in 

the number of attempts by originating parties to bill fraudulent 

charges on their telephone bills. The rule amendments require that 

a customer’s Lifeline local service may not be discontinued by a 

telecommunications provider if the changes, taxes, and fees related 

to the Lifeline local service have been paid by the customer. The 

effect is that Lifeline customers will be protected from 

disconnection in the event that charges for services or products 

other than Lifeline local service are not paid by the customer. 

SUMMARY: The proposed amendments to Rule 25-24.490, F.A.C., 

Customer Relations; Rules Incorporated, identify the subsections of 

Rule 25-4.110, F.A.C., Customer Billing for Local Exchange 
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Telecommunications Companies, that are applicable to interexchange 

companies. The proposed amendments to Rule 25-24.845, F.A.C., 

Customer Relations; Rules Incorporated, identify the subsections of 

Rule 25-4.110, F.A.C., Customer Billing for Local Exchange 

Telecommunications Companies, that are applicable to alternative 

local exchange companies. 

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COST: No substantial 

estimated regulatory costs were reported for these proposed rule 

amendments. 

Any person who wishes to provide information regarding the 

statement of estimated regulatory costs, or to provide a proposal 

for a lower cost regulatory alternative must do so in writing 

within 21 days of this notice. 

SPECIFIC AUTHORITY: 350.127(2), 364.337(2), 364.604(5), FS. 

LAW IMPLEMENTED: 364.03, 364.14, 364.15, 364.603, 364.19, 364.337, 

364.337(2), 364.602. 364.604, FS. 

WRITTEN COMMENTS OR SUGGESTIONS ON THE PROPOSED RULE MAY BE 

SUBMITTED TO THE FPSC, DIVISION OF RECORDS AND REPORTING, WITHIN 21 

DAYS OF THE DATE OF THIS NOTICE FOR INCLUSION IN THE RECORD OF THE 

PROCEEDING. 

IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING 

WILL BE SCHEDULED AND ANNOUNCED IN THE FAW. 
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THE PERSON TO BE CONTACTED REGARDING THESE PROPOSED RULES ARE: 

Director of Appeals, Florida Public Service Commission, 2540 

Shumard Oak Blvd., Tallahassee, Florida 32399-0862, (850) 413-6245. 

THE FULL TEXT OF THESE PROPOSED RULES ARE: 

25-24.490 Customer Relations; Rules Incorporated. 

(1) The following rules are incorporated herein by reference 

and apply to IXCs. 

SECTION TITLE 

25-4.110 Customer Billing 

25-4.111 Customer Complaint 

and Service Requests 

25-4.112 Termination of Service 

by Customer 

25-4.113 Refusal or Discontinuance 

of Service by Company 

25-4.114 Refunds 

25-4.117 800 Service 

25-4.118 Local, Local Toll, or 

Toll Provider Selection 

( 2 )  - (3) (f) No Change. 

PORTIONS APPLICABLE 

Subsections ( I C )  \ L L l ,  ir2 

7-and (13) , (14), (151, 

(17), ( 18). and ( 2 0 1  

All except Subsection (2) 

A1 1 

A1 1 

A1 1 

A1 1 

A1 1 

Specific Authority 350.127(2), 364.604(5) FS. 
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Law Implemented 364.03, 364.14, 364.15, 364.603, 364.19, 364.337 

364.602. 364.604 FS. 

History New 02-23-87, Amended 10-31-89, 03-05-90, 03-04-92, 03-13- 

96, 07-20-98, 12-28-98, XX/XX/XX. 

25-24.845 Customer Relations; Rules Incorporated. 

The following rules are incorporated herein by reference and 

apply to ALECs. In the following rules, the acronym 'LEC' should be 

omitted or interpreted as 'ALEC'. 

SECTION TITLE 

25-4.110 Customer Billing 

PORTIONS APPLICABLE 

Subsections (1G) \ L A / ,  \ r 2  

(14), ( 15), ( 16), 

( 1 7 ) .  ( 18), and (20) 

A1 1 24-4.118 Local, Local Toll, or 

Toll Provider Selection 

Specific Authority 350.127(2) and 364.337(2), 364.60415) FS. 

Law Implemented 364.337(2). 364.602. 364.604. 

History New 07-20-98, Amended 12-28-98, XX/XX/XX. 

NAME OF PERSON ORIGINATING PROPOSED RULES: Ray Kennedy 

NAME OF SUPERVISOR OR PERSONS WHO APPROVED THE PROPOSED RULES: 

Florida Public Service Commission. 

DATE PROPOSED RULES APPROVED: February 1, 2000 

DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAW: 

August 27, 1999 
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If any person decides to appea any decision of the Commission with 

respect to any matter considered at the rulemaking hearing, if 

held, a record of the hearing is necessary. The appellant must 

ensure that a verbatim record, including testimony and evidence 

forming the basis of the appeal is made. The Commission usually 

makes a verbatim record of rulemaking hearings. 

Any person requiring some accommodation at this hearing because of 

a physical impairment should call the Division of Records and 

Reporting at (850) 413-6770 at least 48 hours prior to the hearing. 

Any person who is hearing or speech impaired should contact the 

Florida Public Service Commission by using the Florida Relay 

Service, which can be reached at: 1-800-955-8771 (TDD). 
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NOTICE OF PROPOSED RULEMAKING 

FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO. 990994-TP 

RULE TITLE: RULE NO. : 

Customer Relations; Rule Incorporated 25-24.490 

Customer Relations; Rules Incorporated 25-24.845 

PURPOSE AND EFFECT: The proposed rule amendments identify the types 

of information that billing entities must place on customer’s 

telephone bills. The effect is that customers will be able to 

better review and understand all the charges that appear on their 

bills. Terminology for taxes and fees appearing on the bills will 

be standardized across the telecommunications industries in 

Florida. This standardization will help consumers as well as help 

regulatory personnel in understanding the various components of a 

customer’s bill. In the alternative, companies must provide to the 

customer a plain language explanation of any line item or 

applicable tax, fee, and surcharge. In addition, the customer will 

be provided the name of the originating party and the toll-free 

telephone number of the originating party or its customer service 

agent for charges appearing on the bill. This will provide 

customers the option to make contact with the originating parties 

should there be a billing dispute. A billing party, upon request 

from a customer, must restrict charges on its bills to only a) 
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those charges that originate from the billing party itself, a 

governmental agency, and the customer’s presubscribed local-toll 

and long distance carrier(s), and b) collect calls, third party 

calls, customer dialed calls, and calls made using a 1 0 - i o - x ~ ~  

calling pattern. The effect of this proposed amendment is that 

customers will have an option to be billed only for 

telecommunications type services, thus the opportunities for 

companies fraudulently adding unrelated charges to a customer’s 

telephone bill will be greatly reduced. Florida residents should 

see a reduction in the number of attempts by originating parties to 

bill fraudulent charges on their telephone bills. 

SUMMARY: The proposed amendments to Rule 25-24.490, F.A.C., 

Customer Relations; Rules Incorporated, identify the subsections of 

Rule 25-4.110, F.A.C., Customer Billing for Local Exchange 

Telecommunications Companies, that are applicable to interexchange 

companies. The proposed amendments to Rule 25-24.845, F.A.C., 

Customer Relations; Rules Incorporated, identify the subsections of 

Rule 25-4.110, F.A.C., Customer Billing for Local Exchange 

Telecommunications Companies, that are applicable to alternative 

local exchange companies. 

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COST: No substantial 

estimated regulatory costs were reported for these proposed rule 

amendments. 
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Any person who wishes to provide information regarding the 

statement of estimated regulatory costs, or to provide a proposal 

for a lower cost regulatory alternative must do so in writing 

within 21 days of this notice. 

SPECIFIC AUTHORITY: 350.127(2), 364.337(2), 364.604(5), FS. 

LAW IMPLEMENTED: 364.03, 364.14, 364.15, 364.603, 364.19, 364.337, 

364.337(2), 364.602. 364.604, FS. 

WRITTEN COMMENTS OR SUGGESTIONS ON THE PROPOSED RULE MAY BE 

SUBMITTED TO THE FPSC, DIVISION OF RECORDS AND REPORTING, WITHIN 21 

DAYS OF THE DATE OF THIS NOTICE FOR INCLUSION IN THE RECORD OF THE 

PROCEEDING. 

A HEARING WILL BE SCHEDULED AND ANNOUNCED IN THE FAW. 

THE FULL TEXT OF THESE PROPOSED RULES ARE: 

25-24.490 Customer Relations; Rules Incorporated. 

(1) The following rules are incorporated herein by reference 

and apply to IXCs. 

SECTION TITLE PORTIONS APPLICABLE 

25-4.110 Customer Billing Subsections 122 (14), (15), 
(17), 18), (19), and (20) 

25-4.111 Customer Complaint All except Subsection (2) 

and Service Requests 

25-4.112 Termination of Service A1 1 

by Customer 



n 

ORDER NO. PSC-00-0525-NOR-TP 
DOCKET NO. 990994-TP 
PAGE 28 

25-4.113 Refusal or Discontinuance All 

of Service by Company 

25-4.114 Refunds 

25-4.117 800 Service 

25-4.118 Local, Local Toll, or 

Toll Provider Selection 

(2) - (3) (f) No Change. 

Specific Authority 350.127(2), 364.604(5) FS. 

Law Implemented 364.03, 364.14, 364.15, 364.603, 364.19, 364.337 

364.602, 364.604 FS. 

History New 02-23-87, Amended 10-31-89, 03-05-90, 03-04-92, 03-13- 

96, 07-20-98, 12-28-98, XX/XX/XX. 

25-24.845 Customer Relations; Rules Incorporated. 

The following rules are incorporated herein by reference and 

apply to ALECs. In the following rules, the acronym ‘LEC’ should be 

omitted or interpreted as ‘ALEC‘. 

SECTION TITLE 

25-4.110 Customer Billing 

24-4.118 Local, Local Toll, or 

Toll Provider Selection 

Specific Authority 350.127(2) and 364.337(2), 364.604(5) FS. 

Law Implemented 364.337(2). 364.602, 364.604. 

A1 1 

A1 1 

A1 1 

PORTIONS APPLICABLE 

Subsections 12L (14), (15), 

(17), 18), (19), and (20) 

A1 1 
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History New 07-20-98, Amended 12-28-98, XX/XX/xx. 

NAME OF PERSON ORIGINATING PROPOSED RULES: Ray Kennedy 

NAME OF SUPERVISOR OR PERSONS WHO APPROVED THE PROPOSED RULES: 

Florida Public Service Commission. 

DATE PROPOSED RULES APPROVED: February 1, 2000 

DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAW: 

August 27, 1999 

If any person decides to appeal any decision of the Commission with 

respect to any matter considered at the rulemaking hearing, if 

held, a record of the hearing is necessary. The appellant must 

ensure that a verbatim record, including testimony and evidence 

forming the basis of the appeal is made. The Commission usually 

makes a verbatim record of rulemaking hearings. 

Any person requiring some accommodation at this hearing because of 

a physical impairment should call the Division of Records and 

Reporting at (850) 413-6770 at least 48 hours prior to the hearing. 

Any person who is hearing or speech impaired should contact the 

Florida Public Service Commission by using the Florida Relay 

Service, which can be reached at: 1-800-955-8771 (TDD). 


