
NOTICE OF HEARING IDRIG i NAL 
FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO. 990994-TP - PROPOSED AMENDMENT OF RULES 25-4.003, 

DEFINITIONS; 25-4.110, CUSTOMER BILLING FOR LOCAL EXCHANGE 

TELECOMMUNICATIONS COMPANIES; 25-4.113, REFUSAL OR DISCONTINUANCE 

OF SERVICE BY COMPANY; 25-24.490, CUSTOMER RELATIONS; RULES 

INCORPORATED; AND 25-24.845, CUSTOMER RELATIONS; RULES 

INCORPORATED 

A hearing will be held at the time, date, and place shown below: 

TIME AND DATE: 9:30 A.M. - 5:OO P.M. - August 21, 2000 

PLACE: Room 148, Betty Easley Conference Center, 4075 Esplanade 

Way, Tallahassee, Florida. 

The purpose of the hearing is to determine the application of 

sections(2) and (19) of Rule 25-4.110 to interexchange carriers 

and alternative local exchange telecommunications companies. 

Any person requiring some accommodation at this hearing because 

of a physical impairment should call the Division of Records and 

Reporting at (850)413-6770 at least 48 hours prior to the 

hearing. Any person who is hearing or speech impaired should 

contact the Commission by using the Florida Relay Service, which 

Fan be reached at 1-800-955-8771 (TDD). . . .  
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