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(PLEASE TYPE)

Date 4/10/00 Docket no. OOO^^frTC^

1. Division Name/Staff Name Telecommunications/McCoy

2. OPR Telecommunications/McCoy V"^y

3. OCR Legal Services

4. Suggested Docket Title Request for Cancellation of Pay Telephone Certificate No. 7072 by

Beverly D. Patterson d/b/a Patterson's Communication, effective 12/31/99.

5. Suggested Docket Hailing List (attach separate sheet if necessary)

A. Provide NAMES ONLY for regulated companies or ACRONYMS ONLY regulated industries,
as shown in Rule 25-22.104, F.A.C.

B. Provide COMPLETE name and address for all others. (Match representatives to clients.)

1. Parties and their representatives (if any)

2. Interested Persons and their representatives (if any)

6. Check one:

XX Documentation is attached.

Documentation will be provided with recommendation.
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P ii 
Florida PuMic Wice ~ S S i O n  

Tailabssee FI. 32399-0850 
2540 Shumard Oak Blvd. 

When I appliedfwthe l i i  to insbll pay phones It wasto be a businessventure but the 
pay phone?ithat I purchasedweredefective, and I am presently seeking legd adion against the 
company I purdrasedthe pay phonesfm for my losses. 

I an -ttrs. CuetothefaCttM my business did ndget df fhegrwnd, kR I an still mnt&€d 
inplradngtisV*businessmethismatterhasbeen&kd.Thankyou. 

Sincerely, 



n 

COMPANY INFORMATION 

AS OF 04/10/2000 

Beverl v D. Patterson d/b/a Patterson's Communication (TG556) 

Location address 

Patterson's Communication 
20500 N.W. 7th Avenue, #15 
M i a m i ,  FL 33169-2446 

Requlation date 

08/03/1999 

Cert  i f i cate(s1 

7072 

Services Drovided 

PAT 

- 1 -  
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State of Florida 

$ufilic 6erbiCe QCommt~siotr 
;3 

5 -M-E-M-O-R-A-N-D-U-M~-, 
-+> g 2 

fl DATE: June 13, 2000 %G -lr Q 

TO: 

FROM: 

Blanco Bayo, Director, Division of Records and Reporting 

Toni McCoy, Regulatory Analyst, Division of Regulatory Oversight 
9" 

SUBJECT: Open Docket No. 000429-TC 

Please add the attached correspondence to the docket file for historical purposes. 

Call me if you have any questions, I can be reached at 850/413-6532. 

Thank you. 



FlonkJa Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee FI. 323990850 

Bevetiy Patterson 
Patterson's Communications 
20500 NW 7L" Ave. 
Miami Fl33169 
(305) 6556638 

a 

To Wan It May Concern: 

when I applied for the license to install pay phones. It was to be a business venture but the 
pay phones that I purchased were defective, and I am presently seeking legd action against the 
m p n y  I purchasedthe pay phonesfran for my losses. 

Sincerely, 

RECEIVED 
JUN 0 7 2008 



Beverly Patterson 
20500 NW 7th Ave #15 * Miami, Florida 33169 * Telephone ( 3 0 5 )  653-6638 

September 14, 1999 

TO whom It m y  Concern 

The Better Business Bureau 
1800 NE Loop 410 Suite 400 
San Antonio, Texas 78211 

On March l o t h ,  1999 I purchased five pay phones from AC 
TELCOMM, L.C. at 5415 Springfield Ave Suite #3B Laredo, 
Texas 78041. The president of this company is Carlos 
Te j eda. 

This was to be a business venture, however after receiving 
the pay phones I discovered that they were all defective. 
In the package with the telephones I received a program 
sheet that was four pages long and totally 
incomprehensible. No one in Florida was able to help with 
the programming of the phones and upon trying to make 
contact with AC TELCOMM I discovered that their phone has 
been disconnected. 

I am out of pocket the sum of $4,500. This is $2,500, the 
price of the pay phones, other expenses (i.e. permits, 
connection fees, .and locating company.) amount to $2,000 
(all receipts were kept for these purchases). 

Kindly investigate this company and advise me of any action 
that I may be able to initiate, in order to recoup my 
losses. 


