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P R O C E E D I N G S  

COMMISSIONER CLARK: We will call the hearing 

ack to order. Mr. McLean, call your next witness. 

owever, before you do that, I would like to indicate that 

t the break Bibi Janaes, her first name is B-I-B-I, her 

econd name is J-A-N-A-E-S, came up and said that she 

ould not be here this afternoon, but she did want to 

ndicate she had lived ten years in the Woodgate 

ommunity, five years in the Riviera community and that 

he has experienced black water. She has indicated to me 

he will be filling out one of the special report sheets 

s part of this record. 

Also, Mr. McLean, Ruth Drew has asked if she 

light be able to go first, she has an appointment. I know 

here are other people that may be in the same situation, 

iut I just wanted to pass that on to you. 

MR. McLEAN: Yes, ma'am. Thank you. 

Let me add something along those lines. These 

.re also sequentially numbered, and these are apparently 

he order in which they were given to customers as they 

name in. They number all the way up to 460 down here at 

he bottom, which is an arbitrary number. They start at 

,99 and go up to 460. Unfortunately, I have at least 25 

:heets all of which are numbered 460. There is no way I 

.now of to know which order these folks came in, so I'm 
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ust going to call them as they come. 

COMMISSIONER CLARK: Okay. Let me ask a 

uestion. Let me ask who here has signed up to testify? 

o it's a great many of them. Go ahead and go through the 

ist . 

MR. McLEAN: The lady's name that you mentioned? 

COMMISSIONER CLARK: Ruth Drew. 

MR. McLEAN: Let's call Ms. Drew. 

MS. DREW: I just  came in. 

COMMISSIONER CLARK: Ms. Drew, were you sworn 

n? 

MR. McLEAN: And I don't believe Ms. Drew has 

aken the oath. 

COMMISSIONER CLARK: Would you raise your right 

Land, Ms. Drew. Would you stand and raise your right 

Land. 

(Witness sworn. ) 

FLORIDA PUBLIC SERVICE COMMISSION 
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RUTH DREW 

vas called as a witness on behalf of the Citizens of the 

state of Florida and, having been duly sworn, testified as 

lollows : 

DIRECT STATEMENT 

COMMISSIONER CLARK: Thank you. Would you give 

is your name and address, and spell your last name. 

MS. DREW: My name is Ruth Drew, D-R-E-W, 1051 

rrafalgar Drive, New Port Richey, 34655. I just have a 

Eew exhibits here about the water in my house. One is 

some photographs of the water in my bathtub. ?+rid my 

laughter was horrified when she came to visit. We had 

lever had any water like this before. This black down 

here is the sediment from the bottom of the bathtub after 

;he water drained out. These are some deposits from the 

Eaucet in the kitchen and in each bathroom. And this 

Einal deposit from the water tank in each bathroom. There 

is a sediment in the bottom of these filter holders. And 

that's all. The water doesn't smell good, either. That's 

311. 

COMMISSIONER CLARK: Ms. Drew, if you would just 

dait a minute. Mr. McLean, do you have any follow-up 

questions? 

MR. McLEAN: No, ma'am, I don't. Thank you. 

MR. DETERDING: I just wanted to ask her a 

FLORIDA PUBLIC SERVICE COMMISSION 
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ouple to clarify where those came from. 

he deposits you had there in the folded-up paper were 

rom the faucets. Are they from like the screen? 

You said some of 

MS. DREW: It is around the edge of - -  where the 

ater comes out, it is right around the edge of the faucet 

ollected in each bathroom and in the kitchen. 

MR. DETERDING: Thank you. 

MS. DREW: The samples are here. 

COMMISSIONER CLARK: Okay. Any questions? 

MR. DETERDING: NO. 

COMMISSIONER CLARK: Staff. 

MS. DREW: Shall I leave these here? 

COMMISSIONER CLARK: Yes. Mr. McLean, would you 

ike them marked as an exhibit? 

MR. McLEAN: Yes, Commissioner Clark. If you 

jelieve that is the most efficient way, we could do that, 

jut them into the correspondence side of the docket. I'm 

iilling to go with your pleasure. I don't know which is 

he better way. If we mark them as exhibits, they will 

lave to be stored in your - -  

COMMISSIONER CLARK: I don't think I will mark 

.he water as exhibits, but I think the pictures we will 

lark as an exhibit. Not the sediments, either, just the 

)ictures. 

MR. DETERDING: May I ask a question, then, if 

FLORIDA PUBLIC SERVICE COMMISSION 
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ou are going to make these exhibits? 

MS. DREW: Yes. 

COMMISSIONER CLARK: Go ahead. 

MR. DETERDING: Thank you. 

Ms. Drew, do you have a home water softener? 

THE WITNESS: NO. 

MR. DETERDING: No softener. 

MS. DREW: Is that all? 

MR. DETERDING: That's all I had. Thank you. 

MR. JAEGER: MS. Drew, which subdivision was 

hat that you are in? 

MS. DREW: I'm sorry, I didn't hear you. 

MR. JAEGER: Ms. Drew, what division do you live 

n? 

MS. DREW: Oh, Edenbrook. 

MR. JAEGER: And is that Wyndtree or - -  I mean. 

s there a - -  

MS. DREW: It is in Wyndtree. 

MR. JAEGER: Okay. Thank you. That's a l l  I 

lad 

MR. McLEAN: The citizens call John G. - -  it's 

[-A-T-S-I-0-S, I believe. 

COMMISSIONER CLARK: Let's move the exhibit of 

.he pictures and sediment into the record and that is 

:xhibit 6. 

FLORIDA PUBLIC SERVICE COMMISSION 
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(Exhibit 6 marked for identification and entered 

into the record.) 

MR. McLEAN: Thank you, Madam Chairman. 

JOHN HATSIOS 

was called as a witness on behalf of the Citizens of the 

State of Florida and, having been duly sworn, testified as 

follows : 

DIRECT STATEMENT 

MR. HATSIOS: Madam Chairman and Commissioners, 

ladies and gentlemen, my name is John Hatsios, 

H-A-T-S-I-0-S. I live at 1410 Amesbury Court in the 

Chelsea Place Subdivision. I came here two and a half 

years ago. Yes, I am an engineer, but I'm not an expert 

in water quality. I will just talk common sense to you 

and some facts. We do not drink the water. Sometimes we 

are afraid to bathe in the water. We purchase water. 

And if you want to know the reason - -  I think 

you know the reason why, but I got this water this morning 

because to show you that the water is getting worse, it's 

not getting any better. This water was collected this 

morning about 8:30, okay. 

Now, I know that this matter has been locked in 

bureaucracy, if you want to call it bureaucracy, from the 

good point of view bureaucracy. I don't want to complain 

here that our Commissioners are not doing anything, or our 
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zlected officials are not doing anything, but it has been 

locked. Nothing has been done. We have seen no results 

for the last few years the way I understand it. And many 

Df my neighbors have given up and they are very 

frustrated. 

We get into semantics. I know that counsel 

asked the question again and again of why only one-third 

3f the respondents answered a survey. For us, we have 

read some of the textbooks. You know very well that it is 

a fact that a survey, a mailed survey, the expectation is 

about one-third of responses. So it is a very elementary 

question. So let's don't get to that stuff, because we 

can be here for years talking about these things, okay. 

So the water is getting worse. We don't see any 

results and where does that leave us, okay. It leaves us 

that Aloha says we meet your standards. And EPA says, 

yes, they meet our standards, okay. We have all of those 

meetings, and sooner or later I'm afraid - -  I hope I'm 

wrong, we are going to get a letter that says, well, the 

water is bad, you can't drink it. We are not going to 

drink it. But it meets the standards, so nothing we can 

do about it. 

Now, why then - -  and, of course, we cannot force 

EPA to change the rules. We are only about a few thousand 

people because this does not happen any place in the 

FLORIDA PUBLIC SERVICE COMMISSION 
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uorld. I travel in my business in many countries, 

including underdeveloped countries, and I haven't seen 

anything like this. I travel all over the United States 

uith copper pipes, et cetera, whatever, I haven't seen 

anything like this. I came here from New York State, and 

3f course in New York State many places say the water is 

3irty. I haven't seen anything like this, okay. 

Now, what will we have to do to convince people, 

people in general, that something has to be done about it? 

3ur only hope is this Commission. Our only hope, okay. 

Because it is easy for the Commission to hide behind the 

standard or even the responsibility they have, but what do 

we have and who is going to protect us? So, I don't know 

how to ask you that we can't wait any longer. I don't 

know what the solution is, okay. 

Now, I have come from New York State, the 

solution in New York State is very easy. As you know, 

LaGuardia many years ago, just tap water out of the 

Catskills, and New York City has the cleanest water, one 

of the cleanest water probably in the country, if not the 

world, I know, now simplistically talking, I know that we 

have cleaner water up here 1100 miles away, okay. But our 

experts, my guess, they don't want to think about it. 

What I'm saying here is I don't suggest that I'm an 

expert, and I say this is a solution, but another solution 
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1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

110 

if this matter with Aloha is not the resolved timely, and 

I'm talking about not years, a few months we can wait. 

Before, I don't know, what are you waiting for, for us to 

start getting sick? That is ridiculous. Come on now, 

Dkay. What I'm suggesting is the Commission and our 

elected officials start looking seriously about alternate 

sources of water for us. You. 

COMMISSIONER CLARK: Just a minute, Mr. Hatsios. 

We need to see if there are questions. Mr. McLean, any 

questions? 

MR. McLEAN: Yes, ma'am. Just a couple. What 

faucet did you draw the water from? 

MR. HATSIOS: This was from the - -  when I went 

to take a bath this morning in my bathtub, the master 

bedroom. 

MR. McLEAN: Is it unusual for the water to look 

like that? 

MR. HATSIOS: No, it's not. The same tomorrow. 

Do you want some more tomorrow morning? 

MR. McLEAN: Would it have been the same 

yesterday? 

MR. HATSIOS: Yes. 

MR. McLEAN: That is a typical representation of 

your water? 

MR. HATSIOS: Yes. Sometimes it doesn't happen, 

FLORIDA PUBLIC SERVICE COMMISSION 
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kay, so it can be one day or two days that we will not 

ave it, but it will be back. 

MR. JAEGER: Do have you any kind of home 

reatment in your house? 

MR. HATSIOS: No, no. We don't believe in those 

hings . 

MR. McLEAN: Thank you, sir. I'm sorry, one 

lore. Does it come from hot or cold water? 

MR. HATSIOS: I believe it was hot. You know, I 

urn them both at the same time. I believe it is hot 

iecause that is what I heard from the testimony. 

MR. McLEAN: I do, too. Thank you, sir. I have 

othing further. 

COMMISSIONER CLARK: Mr. Deterding. 

MR. DETERDING: Just a couple of questions. 

'hank you for clearing that up, Harold. 

You said this does not happen anywhere else in 

he world, you are just talking about from your personal 

txperience? 

MR. HATSIOS: Yes, from my personal experience. 

haven't heard anything anywhere from anybody, okay. If 

tell them about this, they just don't believe it. 

MR. DETERDING: Okay. And you are not familiar 

rith the studies that have been done on a national level 

fith this problem that it does occur in other places, 

FLORIDA PUBLIC SERVICE COMMISSION 
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:hen? 

MR. HATSIOS: NO. 

MR. DETERDING: Okay. Have you every filed a 

:omplaint with Aloha Utilities concerning this issue? 

MR. HATSIOS: No. And I will tell you why. 

lecause I didn't expect any response. Because all of my 

ieighbors told me there is no reason to do that. We have 

)een doing that for years. 

MR. DETERDING: Are you aware that Aloha comes 

:o every customer's home who files that type of complaint? 

MR. HATSIOS: Yes, they do. They come flush the 

:ystem, and three days later it comes back. So I saw no 

-eason to do that. 

MR. DETERDING: Okay. Thank you. 

MR. JAEGER: Mr. Hatsios, I have one question. 

'ou have been holding up a jar of water there. How would 

'ou describe the color of the water, because the court 

-eporter can't put that down. 

MR. HATSIOS: Something between black, brown, 

ind gray. You can't see through it, of course. It is not 

:ranslucent. It is pretty much - -  it is very bad. 

COMMISSIONER CLARK: One more question. 

!ommissioner Jaber would like to ask you a question. 

MR. HATSIOS: Sure. 

COMMISSIONER JABER: Let me first thank you for 

FLORIDA PUBLIC SERVICE COMMISSION 
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)eing here, but I wanted to go back to your comment that 

:ometimes the water is not that color. Have you noticed 

rhat time of day that might be? On those occasions where 

.t is not that color, is there a particular time of day? 

MR. HATSIOS: It is very hard to say, because it 

!an happen - -  in our dishwasher, we get our dishes stained 

)lack and we have to redo them. It can happen in the 

:lathes, okay. We can wash our clothes. Of course, we 

Lon't drink that water, we buy water. We have to rinse 

:ometimes even with purchased water, and it can happen any 

.ime. I mean, when we have visitors that are pleasantly 

iurprised because they get black when they try to take a 

:bower. It is just unbelievable. 

COMMISSIONER JABER: So there is no sense of 

:onsistency when it happens? 

COMMISSIONER CLARK: No, you can't tell. 

COMMISSIONER JABER: And I haven't heard anyone 

.alk become washing clothes, and what the reaction might 

)e to clothes. Can you give me some information - -  

MR. HATSIOS: Well, you have to wash them again 

3nd then they clean. You know, sooner later you are going 

to get some cleaner water and you wash them and live with 

it. 

COMMISSIONER JABER: When you run the water for 

3 period of time does it get clearer? 

FLORIDA PUBLIC SERVICE COMMISSION 
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MR. HATSIOS: Yes. 

COMMISSIONER JABER: How long does it take? 

MR. HATSIOS: It's very hard to tell, because 

~ O U  start the water somewhere - -  how are you going to do 

:hat with a dishwasher? 

rou wash clothes, right? But usually the shower you can 

:ell, so you just pull back and wait. Sometimes it takes 

i few seconds, sometimes it take a few minutes. 

How are you going to do that when 

COMMISSIONER JABER: Thank you. 

MR. HATSIOS: You're welcome. 

COMMISSIONER CLARK: Thank you. 

MR. McLEAN: The Citizens call Harry Hawcroft, 

1-A-W-C-R-0-F-T. The gentleman lives at 1.612 Boswell 

,am. 

- - - _ -  

HARRY HAWCROFT 

ias called as a witness on behalf of the Citizens of the 

;tate of Florida and, having been duly sworn, testified as 

iollows : 

DIRECT STATEMENT 

MR. HAWCROFT: Good afternoon. My name is Harry 

lawcroft, spelled H-A-W-C-R-0-F-T. I reside at 1612 

ioswell Lane, New Port Richey 34655. We are consumers of 

.he Aloha Utility Water System. What I would like to do 

:oday is show you a few items that I have brought with me 
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today. 

out of my travel bag. 

And I apologize for the delay of bringing these 

But, first of all, I would like to show you a 

sediment filter that I took out of my house. I had it in 

service for one month, and it was in there in October of 

' 9 9 .  And I had this filter in service for 28 days. This 

filter was placed in a Culligan water sediment filter 

system prior to the water entering my home. All I wanted 

to do at that time was try and eliminate some of if the, 

if not all of the black water that was coming into my 

home. I will show you this filter, and then I will show 

you in the end of that time period this is what the filter 

prevented coming into my home. If I leave this for a 

period of time, the solids will settle out to the bottom 

and this become somewhat clear. But if I invert it, you 

will see the sediments or whatever the things are just go 

to the different parts of the jar 

so what I did, I was talking to a neighbor of 

mine, a Mr. Russ Novotny, and fortunately he had access 

through his previaus employment to a person, a doctor, 

 doctor Hewett (phonetic), who has a Ph.D. in chemistry. 
So I said to him, we were talking about the problems that 

we had independently in our homes, and I said I would 

really like to know why this filter turns out like this. 

And this is the - -  I bought these in pairs. This is the 
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way it would have appeared before it went into the 

housing. 

So I asked him would there be a way with your 

engineering background you might have access to somebody 

that could find out what was in this particular filter. 

And he said, "Well, let me check." So he did. And after 

a few days he said yes. He said this chemist friend of 

his had access to an electron microscope, which to me is 

like the Star Wars technology. 

So I said, well, would he be prepared to, number 

one, look at my filter and see what he could find. He 

said the results were - -  yes, he could take a look. I 

also had a concern about the quality, the quality of the 

copper that was used in our homes. So I did - -  during the 

construction of the last home, which was completed in 

about November of this year, I talked to one of the 

plumbers from the local plumbing contractor, and he gave 

me a sample of the copper tubing that had been used in the 

construction of that home. 

I have this labeled, and I also have the 

manufacturers label which is inscribed and stamped on 

here. And it is a USA Redding (phonetic), Type L, UPC, 

and then there is a registered code on here. Which to 

myself, not being in the plumbing business, it really 

means not too much to me. But I can offer this and the 
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registration, the manufacturer stamp is here. This is the 

type of copper that is used in the subdivision that I live 

in, which is Wyndgate. It is a subdivision off the 

Mitchell Boulevard area, which is served by Aloha 

Utilities. 

Mr. Hewett checked briefly the copper. I don't 

know whether he analyzed it or whatever, but he noted the 

nanufacturers registration and he said the copper was of 

3ood quality in his opinion. I also brought a sample of 

the copper from my home. And this was approximately - -  my 

home is just over two years old. And approximately six 

nonths into our home we decided to install a water 

softener. I have a sample of the pipe when the pipe was 

cut to install the softener. I have a sample of the pipe 

here, and you can clearly see inside the blackness forming 

at that early stage. And I have this with my address on 

here so that there will be no mistake where this came 

from . 

The chemist, the Ph.D. friend, at no charge he 

provided us with a printout which I have extra copies of 

for anybody to check over these, should they need to. 

what they do show is they show - -  they show sulfur, they 

show copper, they show iron, they show chromium, they show 

calcium, phosphorous, and last but not least, oxygen. And 

they are all clearly marked on the printout that was done. 

And 
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According to the analysis that he did and the 

verbal report that I received, most of our problems are to 

do with the iron sulfide. And these charts mean nothing 

to me, but if you look it says on there the black 

particles in the filter, which is this filter here, by his 

samplings on his electron microscope, that is what the 

findings were on this sheet. So I ask you to pay 

attention to that. Those services were provided free of 

charge. And I do not have any other written report on 

that survey other than what you see here. 

COMMISSIONER CLARK: Thank you. Tell me when 

the water sample was taken? 

MR, HAWCROFT: The water sample, like I said to 

you, I took that when I changed this housing at the very 

end of October. And then I sealed it in this jar. 

Because we were expecting the PSC meeting to be sometime 

in the November time slot, so this was kind of put in that 

time frame. And this came right out of the housing prior 

to it going through this filter and then into our home. 

COMMISSIONER CLARK: Thank you. 

MR. HAWCROFT: So there you have those two 

elements there. Like I said, to refresh again, the copper 

tubing should somebody say that cheap tubing is used or 

it's of a poor quality, this can maybe be checked by 

your - -  I know you have technical people, these are 
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)ffered to you. 

COMMISSIONER CLARK: Thank you. 

Mr. McLean, do you have any questions:. 

MR. McLEAN: No, ma'am, I don't. Thank you. 

COMMISSIONER CLARK: Mr. Deterding. 

MR. DETERDING: I've got a couple. This 

inalysis that you had a Mr. Hewett do, do you know if 

Ir. Hewett deals in water chemistry or not? 

MR. HAWCROFT: I can't say that. The only thing 

can say is he put the black particles under the 

iagnification of the electron microscope, and anybody that 

s knowledgeable that can read that can probably - -  going 

o the movie phrase, can analyze this. He can analyze it. 

t means something to a skilled person, but to myself - -  

ind back to your question, no, I don't know if he is 

[ualified to do that. He has a Ph.D. in chemistry. And I 

.hink he does research work for the University of South 

'lorida. He did this, I must say, as a favor to me. It 

ias not a paid service, because I could not afford this 

pys hourly or that kind of a thing. 

MR. DETERDING: And did you say he prepared a 

iritten report other than this? 

MR. HAWCROFT: No, sir. No, I did not say that. 

MR. DETERDING: Okay. 

MR. HAWCROFT: This is the only written 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

120 

.nformation that I have. I have some verbal information 

'rom the guy that actually carried this to him, and then 

jrought these results back to me. 

MR. DETERDING: I don't see a scale on here from 

ihich we can determine what the measurement is, what the 

eve1 of copper or so forth is in this analysis. Do you 

.now anything about the scale of these? 

MR. HAWCROFT: No, I don't. I'm not qualified 

o even refer to that. All I would say is this came, like 

said, from an electron microscope and that is all I 

,auld say. 

MR. DETERDING: And one other question on this. 

see the letters CU three different times on each one of 

hese. I assume that is referring to some analysis of 

nopper, but I'm just wondering if you have any idea why it 

tas it three different times? 

MR. HAWCROFT: NO. Usually 1 would imagine it 

s just - -  it probably is just like if you are referring 

o when you go for a heart monitor, it may be scanned for 

io many cycles. But I'm not really qualified to say. 

MR. DETERDING: I was just trying to get some - -  

)ecause one of the CUs is at the very top on the top one, 

md one of them is near the very bottom. And I didn't 

:now what that related to or how that could be read. Do 

IOU know what department Mr. Hewett is in, what company he 
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mrks for? Just out of curiosity. 

MR. HAWCROFT: Yes, I do. He works for - -  I 

lon't know the department, he works for a company called 

illiance Tech Systems. Alliance is a defense contractor. 

i think they were formerly called Sperry. But like I 

raid, this individual did this as a no fee. It was like a 

Favor to me or to the individual that took this 

.ndi;ectly. 

MR. DETERDING: You have his card. Do you have 

i phone number? 

MR. HAWCROFT: No, I don't. Actually this card 

iere was given to me at the lunch break to the individual 

:hat took the information to him. 

MR. DETERDING: I see. And you indicated that 

:he water sample you brought was taken from the filtration 

:ank where the filter is - -  

MR. HAWCROFT: This was taken prior. This 

;ample of water is Aloha. This is my house. This is my 

:aster (phonetic) wall that prevents that from reaching 

into my house and becoming - -  if you look at this it is 

3omewhat better than these samples here. 

MR. DETERDING: I understand. 

MR. HAWCROFT: That's where it was taken. It 

vas taken on the cold side, the supply into my - -  into the 

3ase of the filter which would go through this element and 
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into my home. 

MR. DETERDING: But it was taken from the base 

>f the filter, from where the filter goes, the chamber? 

MR. HAWCROFT: Yes, in the housing. 

MR. DETERDING: And you said this is outside of 

Tour home. Do you mean in your garage or - -  

MR. HAWCROFT: Yes. The filter housing is on 

:he wall of my - -  in my garage, inside the garage. 

MR. DETERDING: Do you know whether that is 

lefore or after the softening unit? 

MR. HAWCROFT: This is prior to the system going 

tnto my softener. I installed this system at the time 

:hat I installed my softener, because I had heard people 

laving problems with their softeners, that the resin, the 

resin beds were becoming useless, and so I installed this 

system prior to my softener. 

MR. DETERDING: Okay. That is a.11 I have. 

rhank you. 

MR. HAWCROFT: I just have one more thing. I 

:hought the learned counsel was going to ask me did I call 

m d  complain about the water utilities. 

MR. DETERDING: Yes, thank you. 

MR. HAWCROFT: So I kind of had an ace card that 

r was going to use in reversal. 

COMMISSIONER CLARK: Go ahead and use it. 
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MR. HAWCROFT: Okay. I was talking to this 

individual neighbor by the name of Mr. Russell J. Novotny. 

Vow, I don‘t have his exact street address, but he lives 

3n Orchard Grove in my development. And Mr. Novotny in 

the period of February of 1999 - -  he is an engineer 

nrith - -  or a retired engineer with this Alliance system. 

Rnd engineers are naturally inquisitive guys. They want 

20 know - -  and he had heard and he had saw in the model 

iome in our development that the water was kind of smelly 

and he didn’t like the general look of things. So he 

Terbally on the telephone contacted Aloha Utilities. This 

is February of 1999. He contacted them and he said, here 

is the way it goes, I‘m going to buy a home in Wyndgate, 

snd I have a concern about the quality of the water. So 

the person who answered the telephone said, well, we will 

send you a report as to the quality of the water. So 

Ilr. Novotny gave this person his address, and I will read 

you just a small paragraph of the letter that he received. 

This letter is addressed to Mr. Russ Novotny, 215 

Palmetto, P-A-L-M-E-T-T-0, Court, Oldsmar, Florida 34677. 

4nd it is dated February 10th of 1999. Mr. Novotny’s name 

is spelled N-0-V-0-T-N-Y. 

And this is what really might be interesting, 

not to make a long case of this. “Dear Valued Customer,“ 

this is from Aloha Utilities. “Our technical service 
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-epresentative has visited your home in response to your 

-eport that you are experiencing discolored water 

roblems. First, I wish to ensure you that your 

latisfaction with our utility company is very important to 

L S .  As part of this trouble-shooting effort, our 

echnical service representative visually observed your 

lot and cold water piping system and looked for any 

in-site water treatment devices that you have installed in 

’our home. In addition, they looked for any installed air 

monditioning, heat recovery systems, or solar equipment 

hat was installed to help heat your water.” 

The strange thing about this letter is that it 

ras sent in February of 1999 and Mr. Novotny’s home was 

rot completed until October of ‘99, so it is very 

lifficult to service or even inspect. Thank you. 

COMMISSIONER CLARK: Mr. Hawcroft, I have a 

pestion for you. 

MR. HAWCROFT: Yes. 

COMMISSIONER CLARK: You had indicated that 

rater came from the filter, prior to the - -  have you had 

iny experience with black water in your home? 

MR. HAWCROFT: Yes, we have. I experienced 

-ight from square one the black water. We have a - -  we 

;pent $3600 extra when we built our home new to have a 

lice oval what they call a garden tub here in Florida. 
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Lnd that one there it really - -  you see all the blackness 

ind the dirt in there. 

COMMISSIONER CLARK: Do you have problems with 

)lack water now? 

MR. HAWCROFT: Yes, we do. 

COMMISSIONER JACOBS: Do you still have the 

'ilter in place? 

MR. HAWCROFT: Yes. I have tried another - -  I'm 

rork on another little survey. I have tried one with a 

:arbon wrapped element. It looks exactly the same as 

.his, only it is wrapped with a carbon element to try and 

!liminate some of the odor. 

COMMISSIONER JACOBS: And I want to be very 

:lear. Your water sample comes from an entry device into 

Tour filter, so it is actually coming in your garage or 

)efore it goes on into your house. 

MR. HAWCROFT: That is correct. This sample 

iere, this would be the amount of water or whatever this 

.s that is rejected by this guy, the filter. 

COMMISSIONER JACOBS: I see. 

COMMISSIONER CLARK: Thank you. 

Mr. McLean, any follow up? 

MR. McLEAN: No, ma'am, thank you. 

COMMISSIONER CLARK: Mr. Deterding. 

MR. DETERDING: No thank you. 
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COMMISSIONER CLARK: Staff. 

MR. JAEGER: No questions. 

COMMISSIONER CLARK: Commissioners. 

Ir . Hawcrof t . 
MR. HAWCROFT: Thank you very much. 

le to leave these? 

Thank you, 

Do we want 

COMMISSIONER CLARK: I think we will not treat 

.t as an exhibit, but keep it on the correspondence side, 

)r, Mr. McLean, what is it you want to do with those? 

MR. McLEAN: Well, I think the gentleman has 

Iescribed it well enough so that we can all remember it. 

: do have with respect to the electron microscope results, 

: think we crossed on those at least enough to 

tuthenticate those, so how about let's have those marked 

is an exhibit, the graph. And beyond that, the letter 

lrom the utility, 

:hat into the record, so I don't see the need to add to 

:hat. 

I think the gentleman essentially read 

(Exhibit 7 marked for identification and entered 

tnto the record. ) 

COMMISSIONER CLARK: We will mark as Exhibit 7 

:his graph. You can go ahead and take the other things 

iome with you and keep them. And Exhibit 8 - -  no, we are 

iot going to mark the letter as an exhibit. 

MR. McLEAN: I would suggest not, since he read 
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lost of it into the record. 

COMMISSIONER CLARK: All right. Can the graph 

)e admitted into the record? 

MR. DETERDING: I mean, I guess. I'm not going 

.o object to it, but the gentleman said he didn't know 

iuch of anything about what it said, and I'm having 

.rouble trying to determine what it portrays, but - -  

COMMISSIONER CLARK: Okay. We will admit it in 

.he record and the testimony on it will indicate the level 

)f understanding. 

MR. DETERDING: What is that exhibit number? 

COMMISSIONER CLARK: Exhibit 7. 

MR. DETERDING: Thank you. 

MR. HAWCROFT: Excuse me, are these of any use, 

:ither, the sample of the copper pipe? 

COMMISSIONER CLARK: No, you may take them. 

MR. McLEAN: Commissioner, I would like to have 

:he one that was taken from the gentleman's home just for 

)ur own use at the office. 

COMMISSIONER CLARK: Not as an exhibit. All 

right. If you would just give it to Mr. McLean. Thank 

rou . 

:he nex 

MR. HAWCROFT: Thank you very much. 

COMMISSIONER CLARK: Mr. McLean, will you call 

witness. 
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MR. McLEAN: Yes, ma'am. 

MR. JAEGER: Commissioner Clark, I have just 

)een told by our engineers they would like the other pipe, 

md we will work with Harold on that other one. But they 

ust want to look at the two pipes. 

MR. McLEAN: I will take them home and saw them 

Poth in two if that will help us all. It will be no 

.rouble. 

MR. JAEGER: That would be fine. 

COMMISSIONER CLARK: But we will not make them 

ixhibits. 

MR. McLEAN: I will saw them in three if they 

iant some. 

Ms. Liz Marinelli, please. 

COMMISSIONER CLARK: Just a minute. 

MS. MARINELLI: Elizabeth Marinelli, 1461 

)avenport Drive, Chelsey Place. M-A-R-I-N-E-L-L-I. 

ELIZABETH MARINELLI 

ias called as a witness on behalf of the Citizens of the 

;tate of Florida and, having been duly sworn, testified as 

iollows : 

DIRECT STATEMENT 

MS. MARINELLI: Elizabeth Marinelli, 1461 

Iavenport Drive, Chelsea Place. Aloha, you sit with your 

lack facing the very people who have come to face you. I 
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.hink that is very rude. 

MR. DETERDING: We can't face the Commissioners 

md the customers at the same time. 

COMMISSIONER CLARK: Mr. Deterding, I will - -  

hank you. 

MS. MARINELLI: I've lived in Chelsea Place for 

host two years now. The first thing I noticed, after we 

lurchased our house, was the black water. Even our ice 

ubes were black. The bathtub was filled back water. For 

everal weeks we went on a vacation, and when we came home 

le needed to run the black water out of the pipes. And it 

ad such a terrible stench, even the sprinkler system had 

o be run. 

I have two children in school. They are taught 

o conserve water. All of our natural resources are 

upposed to be precious. They have been taught not to let 

he water run, not to let your faucet drip. I would 

tppreciate it if you could explain to me and to them why 

Joha is dumping thousands of gallons of water from the 

ire hydrants, especially during a drought alert. 

Just yesterday morning I passed the corner on 

lavenport and the fire hydrant was flowing at full force. 

ltrangely enough, the average homeowner is being 

hreatened with fines if we water our lawns. It is 

Lifficult to teach children to do the right thing while 
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:hey see Aloha doing the opposite. 

We are being forced to use Aloha water. Aloha 

ias been given a monopoly over our water supply. 

)bviously cannot give the consumer what we are paying for. 

ie have the right as consumers to get what we pay for. We 

lay for clean drinking water, that is clear and usable. 

ie do not drink the water that comes from the tap. We are 

iorced to enjoy the inconvenience and the expense of 

mrchasing drinking water from outside sources. 

They 

I understand that the water has sulfides in it 

md Aloha is not doing a good enough job of controlling 

:he problem. I do not need to study science to understand 

:hat they are trying to bring up the chlorine level before 

:he water gets to our houses by dumping thousands of 

jallons of water. It is not working. Whatever they are 

loing, it is definitely not working. 

Aloha Water should be forced to switch us to 

mother water source or repair their own system at their 

3wn cost. If they cannot comply with that, if they can't 

supply us with clean, clear water for our homes, then they 

3re not doing their job.  That is what we are paying them 

to do. We are not getting that. We are asking that you 

supply us with what we agreed to pay for, clean water that 

is drinkable and it should be at no greater cost to us 

than what we are already paying. 
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This is the water from hot and cold. I mixed 

it, okay. You might say that it looks a little thick. 

Yes, we could run it for awhile. It might disappear. It 

night show up again in the shower while you are showering. 

It can show up in any of the pipes. All of a sudden you 

3et a nice spurt of black water. This is what came out of 

ny bathroom today from the sink. If it is representative 

3f what is in the water all over the place and it is just 

nore condensed when you have a spurt of the dark stuff, 

you are telling us that this is safe to drink, is that 

zorrect? This is supposedly safe to drink? Because I 

Nould like to offer either of you from Aloha a nice of 

glass of fresh water from my tap. 

I mean, you are sitting there drinking nice 

fresh water. This is what comes out of our homes. This 

is what we are supposed to be expected to drink. Be it a 

little bit clearer or a little bit not. Look, most of the 

sediment is on the bottom so you are not getting it. So 

this is what we are being told to drink and that it is 

safe. 

I thank you for your time. And I hope you will 

understand that it is not something that we are very happy 

about, and it is not a game, and it is not - -  you know, we 

have all tried. We have written letters, 1: have written 

to Mike Fasano. I gave up, you know, talking to Aloha. 
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t doesn't pay. 

COMMISSIONER CLARK: Ms. Marinelli, let me just 

sk if there are any questions. 

MR. McLEAN: No, ma'am, I have none. 

COMMISSIONER CLARK: Mr. Deterding. 

MR. DETERDING: I have a couple. 

when did you move into Aloha's Ms. Marinelli 

ervice territory? 

MS. MARINELLI 

MR. DETERDING 

omplained to Aloha? 

Two years ago. 

How many times have you 

MS. MARINELLI: I didn't call Aloha. 

MR. DETERDING: You have never called Aloha? 

MS. MARINELLI: I have spoken to - -  I questioned 

he problem, I found out that there is Aloha problems. I 

bas told if you want to get results don't bother calling 

.loha, go to Mike Fasano. 

MR. DETERDING: Who told you that? 

MS. MARINELLI: Several of my neighbors. They 

aid the way to get to an answer or to find out anything 

hat is going on, and they have been very helpful, I have 

lotten lots of information on what you say is in the water 

nd what you say is not in the water and how wonderful the 

rater is. 

MR. DETERDING: You have gotten that information 
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rom where? 

MS. MARINELLI: From Mike Fasano's office, yes. 

MR. DETERDING: Have you sent Mr. Fasano any 

ritten complaints or expression? 

MS. MARINELLI: I have written him several times 

y e-mail, yes. 

MR. DETERDING: Thank you. 

COMMISSIONER CLARK: Staff. 

MR. JAEGER: No questions. 

COMMISSIONER CLARK: Commissioners. 

MS. MARINELLI: Shall I leave this here for the 

entlemen? 

MR. McLEAN: The Citizens call Delores Reis. 

DELORES REIS 

'as called as a witness on behalf of the Citizens of the 

tate of Florida and, having been duly sworn, testified as 

ollows : 

DIRECT STATEMENT 

MS. REIS: It's R-E-I-S, last name. I first 

rould like to say that I had lived in Pinellas County for 

7 years, had copper pipes and never had - -  

MR. DETERDING: Excuse me. Pardon me, I didn't 

let your address or your first name. 

MS. REIS: I'm sorry. 1415 Hoversham, that's 

[-0-V-E-R-S-H-A-M Drive, Wyndtree. 
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MR. DETERDING: Thank you. 

MS. REIS: We bought our home in '93 in 

Wyndtree. Previously we were 17 years in Pinellas County, 

never had a problem with our water. We were in Largo, the 

City of Largo, and the water was fine. We moved up here 

in '93. Many times I called Mr. Watley (phonetic) and 

complained about our water. They would send somebody out 

and they would flush the lines from the house. Nothing 

would change. I had complained many times. I was present 

in ' 9 6  at the last meeting that we had in Manor Care 

(phonetic). I think the consensus that night or day was 

that copper plumbing was causing our problem. After that 

nothing happened. I stopped complaining because it didn't 

do any good. That was 1 9 9 6 .  We put in a reverse osmosis, 

similar to what the gentleman showed before. And you see, 

this is a clean filter. I have the same thing. 

I want to show you what I take out approximately 

every three months of a reverse osmosis under my kitchen 

sink. This goes in pure white, and this is how it came 

out after three months. This unit is supposed to be in 

there a year. Now, I took it out for three months. This 

is the other one. You can see the difference. This is 

about - -  I changed these - -  these are supposed to last six 

months, this is supposed to last a year. It is under my 

kitchen sink, so you can see what happens in two or three 
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nonths . 

MR. McLEAN: Ms. Reis, Harold McLean here. We 

:an see it now, but when somebody reads this record we 

night be able to tell. So would you describe the 

iif f erence, please. 

MS. REIS: All right. This is a hard plastic 

init. I assume it is a charcoal of some kind. It is 

zolid plastic. And when you put it in is clear white. 

Jow I would say it is very dark gray to black. This was 

rery white when it went in. Now I would say it is very 

iark gray to black. I can't go six months like the unit 

Japer tells you you can. You can see how soiled those 

3re. The reason we put in the reverse osmosis is just 

;imply so I could have sink water in the kitchen to use. 

L don't cook with it, we don't drink it. We buy bottled 

rrater. 

Every tub in the house is not used daily. The 

jhower is. So when I open a tub faucet, if the water sits 

in there it is black. If it runs a while it does clear to 

3 point, but I just want to show you what your reverse 

xmosis does. That's all. Any questions? 

MR. McLEAN: I have a question or two. Help me, 

&here the reverse osmosis plant is. I know you are not an 

engineer, but tell me the water comes in from your meter, 

&hat is the first unit it comes to? Do have you a 
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oftening unit or anything like that? 

MS. REIS: We put in softener also in 1996 after 

e were told it was copper. We have changed - -  our hot 

ater tank has been flushed, it has been cleaned out, 

othing changes. We were told it was copper. 

MR. McLEAN: I'm a little confused on - -  do you 

now whether the softening unit is upstream, so to speak, 

f the reverse osmosis unit? 

MS. REIS: Yes, it is. 

MR. McLEAN: Okay. Now, I want to ask you 

nother question. I'm going to hand you a part of what 

he Chairman has marked as Exhibit Number 1. 

MS. REIS: Uh-huh. 

MR. M C L E ~ :  Now, we learned from an earlier 

itness that that might have something to do with a black 

ater survey conducted by the Department of Environmental 

rotection. 

MS. REIS: Oh, yes, they came out to our house. 

COMMISSIONER CLARK: Mr. McLean, that is Exhibit 

, I think. 

M R .  McLEAN: I'm sorry, Exhibit 3 .  Do you 

.ecognize the handwriting on the page there? 

MS. REIS: Yes, I do, It's my husband's. 

MR. McLEAN: It's your husband's. Would you 

.cad what it says, please. 
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MS. REIS: Where he printed? 

MR. McLEAN: Yes, ma'am. 

MS. REIS: It says dark and dirty water 

:ontinues. Smelly and undrinkable. Impossible water 

:onditions continue. We are forced to buy bottled water 

'or drinking. This speaks for itself, and the worsening 

:onditions provided by Aloha Utilities. This was March 

lth, ' 99. 

MR. McLEAN: And up at the top of the page on 

he right-hand side, I believe, it will say 69 of 99, does 

.t? 

Lave. 

MS. REIS: Yes, it is. 

MR. McLEAN: Thank you, ma'am. That is a l l  I 

Thank you. 

COMMISSIONER CLARK: Mr. Deterding. 

MR. DETERDING: No questions. Thank you. 

COMMISSIONER CLARK: Staff. 

MR. JAEGER: No questions. 

COMMISSIONER CLARK: Commissioner Jaber has a 

Lues t ion, 

THE WITNESS: Pardon me? 

COMMISSIONER CLARK: Commissioner Jaber has a 

question. 

COMMISSIONER JABER: Give me an idea, Ms. Reis, 

the cost of the filter that you have to replace you said 
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-very three months? Tell me what they cost you. 

MS. REIS: This unit, this one I'm not real 

%re. I would say $10 to $15, because this is supposed to 

last a year. And this one is - -  you buy a pair, I think, 

€or maybe $6, or $5 to $6, something like that. And you 

zhange one of them - -  it's supposed to be six months, but 

I'm doing them much more. 

I would like to say, too, that the reason we - -  

the unit itself to go under the kitchen sink was $500 

installation. To put in soft water was also probably 500 

3r $600. We never would have done this. We were trying 

to clear up our water. We had Pinellas County water for 

17 years, didn't need a soft water or reverse osmosis. 

did this trying anything to clear up our water. It makes 

no difference. We still can't use it with filtering it. 

We 

COMMISSIONER JABER: And what is your average 

water bill each month? 

MS. REIS: Our water bill, and that is a 

question I have, also. There are two people in our house. 

It used to run, I would say $26. The last, I'd say, four 

or five months it has been running $50. And I don't know 

why. I would have to look to see. We are not using any 

more water. I assume that the rates have gone up already, 

but I couldn't honestly tell you that. I don't know that. 

But it has been running about $50 a month for two people. 
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COMMISSIONER JABER: Ms. Reis, if you have 

uestions on your water bill, you can get with staff later 

n or right now and they can explain the water bill to 

ou . 
MS. REIS: I know. I will have to look at my 

eceipts, because I really - -  I'm not sure. We are not 

sing any more than ordinarily we had, okay. 

COMMISSIONER CLARK: Thank you. 

MS. REIS: You're welcome. Can I leave this or 

o you want those? 

COMMISSIONER CLARK: Why don't you take them. 

nd if we need them, we know where we can find them. 

MS. REIS: I will probably throw them away. 

COMMISSIONER CLARK: Okay. The important thing 

s your testimony is on the record. 

MR. McLEAN: Mr. Raymond Hartinger, please. 

RAYMOND HARTINGER 

'as called as a witness on behalf of the Citizens of the 

tate of Florida and, having been duly sworn, testified as 

ollows : 

DIRECT STATEMENT 

MR. HARTINGER: Good afternoon, and thank you 

'or allowing me to address this committee today. My name 

s Raymond Hartinger. Raymond with a D on the end. 

[-A-R-T-I-N-G-E-R, and I have live at 1612 Orchard Grove 
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.venue, New Port Richey 34655. And I live in the Wyndgate 

!ommunity, which is located off Mitchell Road Bypass, near 

lyndtree and Chelsea Place. We are also Aloha customers. 

I prepared kind of a brief statement here 

lecause I thought we were going to be limited to five 

tinutes, but I will expand on my paragraphs here, if I 

lay. We in our community are experiencing severe water 

moblems as are many others present here t.oday. Namely, 

!lack, sooty, smelly water the likes of which I have never 

ieen in my entire life. It makes us feel like we are 

.iving in a third-world country where instead of filthy 

rater running along the gutters, Aloha is running it 

.hrough their system into our homes. 

We moved into our house November 2nd of 1998, 

ind we are not the original owners. The original owners 

.ived in there about a year, they became ill and moved to 

lexas and we bought the home. Our very first night in our 

Louse, November 2nd, my wife drew a bath and the water was 

LS bad as this. And my wife was absolutely shocked. We 

)aid cash for our house, moved in, came from New York 

:tate. We came to retire in Florida, and we have this 

And of water. The feeling in the pit of my stomach was 

inimaginable. I wanted to sue the world. I wanted to sue 

:he seller of the house, I wanted to sue Schendanz 

:phonetic) for building the house, I wanted to sue the 
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ounty. It was just awful. What an awful feeling 

Thinking about it the next morning, I thought, 

tell, we moved here because you liked the community, we 

ike Pasco County. We had already met our next door 

teighbors and they were wonderful people. 

:ommunity. 

loing to fight Aloha and - -  we didn't know it was Aloha, 

ictually, that was causing the problem. We thought we 

iould stay here and kind of see what happens. 

We liked the 

We thought we are going to fight this. We are 

And since being there a year now we have 

ronderful neighbors, wonderful community, a great county, 

30 we are very happy to stay here. 

vater problem. 

We need to resolve the 

In a feeling of hopelessness at the time, 

4r. Harry Hawcroft and I conducted a survey in late 

Ictober of ' 9 9  of our neighbors to get some idea of how 

nany others were dissatisfied with the water coming from 

:heir taps. 

de got a 66 percent return with most of the survey papers 

zontaining additional comments which range from absolute 

jisgust to one gentleman whose doctor determined that he 

suffered severe health problems caused by the drinking 

dater in his home. And it turned out to be severe bladder 

infection. There was another lady in our community whose 

solid silverware turns black every time she washes it. 

Not all the homes were completed at the time. 
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The majority of the residents would not drink the water. 

I offer this survey and my associated notes to 

you and ask that you read the comments, please, and hope 

that they may be entered into the public record. And I 

have the survey here, and there are numerous comments, and 

I urge you to please read them. I also submit to you 

three samples of water taken from the whole house filter 

located just inside our garage. It is where the water 

enters our home from the street. And I have one sample 

also from the toilet. Now, Numbers 1 through - -  this 

water sample, which is kind of very gray, very gray in 

color, was taken from the filter housing on 10/23/99. It 

is not too bad, but it's not great. You wouldn't want to 

drink it. The second sampling was taken on February 3rd 

of the year 2000, and look how black it is. 

COMMISSIONER JACOBS: Where from? 

MR. HARTINGER: Right from the filter housing. 

Right from the filter. Right from the street. Now, the 

third is taken on March 21st of this year, right from the 

filter housing again. To back up, the second example here 

is jet black. You cannot see any light through it. The 

third sampling here is disgusting. It's just - -  it is 

just black particles just floating through a muck of beige 

water. Terrible. I offer you all a drink of this water, 

by the way. 
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Now, the fourth sampling was taken from our 

oilet water jacket, and it was taken on 3/24 of this 

ear. And I had to clean out the toilet - -  and this is a 

ive-month accumulation of water in our water jacket, and 

hat was just taken out on 3/24. That was sitting in the 

ottom of our tank. And it's five months old, because we 

ive up north six months of the year. So I cleaned the 

ackets out before we went up north. We came back down in 

ctober and from that time on until the 24th, this is the 

ccumulation. And it is disgustingly black, sooty. Once 

gain, you can't see daylight through it. 

And I made a note to myself here to ask you 

rould anyone care to make a pot of coffee or tea with this 

ater? As the other young lady offered, I would do the 

ame to you. Give it to your kids, let your family drink 

his water. It comes into our homes. 

This water is fed to our homes every day. Now, 

recently installed a water softener and redid some 

liping. And here is a section of the piping that came 

ut, and it is absolutely disgusting what comes out of 

his pipe. And I offer this pipe again for the public 

-ecord. Look at it. Now this piping is about two years 

)Id. 

COMMISSIONER CLARK: Mr. Hartinger, what kind of 

)iping did you replace it with? 
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MR. HARTINGER: It is copper piping which fed 

:he whole house water filter, which is just inside the 

3arage. And the reason I redid it is I just installed a 

cater softener and hooked it up yesterday. Just 

jesterday. And the reason - -  I relocated that filter to 

an area in a closet at the back of our garage near the 

Mater softener. And I had also added a second filter, a 

-arbon filter. So now I have the whole house filter 

?receding the softener followed by a carbon filter which 

3oes to the house. I also have a Pur filt.er on the 

<itchen faucet. 

Now, in closing may I present a letter for the 

?ublic record given to me by an Aloha empl.oyee who was 

ioing his usual hydrant flushing routine at the time. On 

Page 1, Item 1 of the letter, "Aloha recommends 

iiscontinuing the use of water softeners and/or other 

Mater treatment devices as they may cause the water to 

Decome corrosive." So you can note the corrosiveness in 

this pipe apparently. And I have this letter here, and I 

just highlighted - -  it is for the public record, I 

highlighted a paragraph. It says, "If you have installed" 

- -  this is from Aloha Water - -  "If you have installed 

m-site water treatment devices (water softeners, filters, 

reverse osmosis units, and so f o r t h )  you may wish to 

discontinue their use as the discolored water problem has 
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)een shown to exist to a much greater extent in homes with 

:hese units. This is because these units remove minerals 

irom the water which causes the water to become 

:orrosive. I' 

About three months ago I was going to install 

:he softener at that time, I got this from the Aloha 

Ierson, and I canceled my order and decided not to put it 

Ln. And finally my wife complained about hardness of the 

iater, she couldn't wash her hair, and so I decided to put 

:he softener in. Which, as I say, I hooked it up 

resterday. 

COMMISSIONER JACOBS: What has been your 

2xperience with regard to the coloration since you 

installed the original filter? 

MR. HARTINGER: Say that again, please. 

COMMISSIONER JACOBS: What has been your 

2xperience with regard to the color of the water since you 

installed the original filter? 

MR. HARTINGER: The original filter? 

COMMISSIONER JACOBS: Yes. 

MR. HARTINGER: You mean from day one when we 

noved in? 

COMMISSIONER JACOBS: No. As I understand, you 

installed the original filter first and then you just put 

in - -  
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MR. HARTINGER: I relocated the original filter, 

: have installed a second filter, carbon. 

COMMISSIONER JACOBS: Right, yesterday. 

MR. HARTINGER: And a water softener. 

COMMISSIONER JACOBS: Now, what has been your 

!xperience before you put in the softener but after you 

)ut in the filter? 

MR. HARTINGER: It has been clean. That was 

resterday. Now we are just talking about this morning. 

h d  I used bottle water for making coffee, so I have no 

tdea. 

COMMISSIONER JACOBS: Okay. Thank you. 

MR. HARTINGER: I took a shower last night and 

it was fine. I mean, I think it was fine. Now, based on 

:his letter explaining about not using wat.er softeners and 

so forth, and realizing that Sears sells thousands of 

uater softeners, and thinking that this statement was 

mtrageous, Mr. Harry Hawcroft contacted the Sears head 

2ffice. They referred him to a Mr. Don Stoltz (phonetic), 

3 technical services manager with Ecodyne Water Systems, 

Incorporated (phonetic), in St. Paul, Minnesota. 

Yr. Stoltz' letter and the attached article from 

American Waterworks Association dated August of 

for the public record, refutes Aloha's claim aga 

the 

99, also 

nst using 

water treatment devices. Aloha seems to be trying to 
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)affle the customers with erroneous information, hence 

living us the mushroom treatment; keeping us in the dark 

md feeding us plenty of manure. 

We implore you, the Public Service Commission, 

.o help us, a small part of the American public, to get 

)ne very important basic need for life, clean safe water 

lelivered to our homes. 

Thank you very much. 

COMMISSIONER CLARK: Thank you. 

Questions, Mr. McLean? 

MR. McLEAN: Yes, I do have one or two 

pestions. First of all, you have brought with you a 

)etition, a survey that you have? 

MR. HARTINGER: Yes, I have. 

MR. McLEAN: You have a survey and then you have 

:he letter from the St. Paul people? 

MR. HARTINGER: Exactly. I have the individual 

;urvey sheets and then I've got a composite sheet with all 

:he percentages on there, and then the worksheet that I 

ised for compiling all of the surveys as they were turned 

in to us. 

MR. McLEAN: I understand. And you have a 

letter from a gentleman in St. Paul? 

MR. HARTINGER: Yes, Mr. Stoltz, along with 

4loha's letter. 
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MR. McLEAN: And you didn't bring along any 

ther paper, did you? 

MR. HARTINGER: NO. 

MR. McLEAN: Okay, great. With respect to the 

econd jar in from your left here, the particularly dark 

ne, I'm unclear about where you drew the water that is in 

hat jar. Would you make that clear to - -  

MR. HARTINGER: The second one you mentioned 

ame right from the whole house filter just inside the 

arage, which is the filter between my house and the 

treet. 

MR. McLEAN: Does this represent what the filter 

ook out of the water? 

MR. HARTINGER: Exactly. Because when I changed 

ilters and I unscrewed the housing, I dumped the water 

ight into a bucket and into this jar. A clean bucket, by 

he way. 

MR. McLEAN: Yes, sir. Does this represent the 

ater as it arrives at the filter? 

MR. HARTINGER: Definitely. As it is arrives at 

he filter, because there is nothing between the filter 

nd the street except the filter element. 

MR. McLEAN: But this is what the filter took 

)ut of the water, is that correct? 

MR. HARTINGER: Exactly, that's right. 
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MR. McLEAN: That is all the questions I have. 

rhank you, sir. 

COMMISSIONER CLARK: Mr. Deterding. 

MR. DETERDING: Yes, I've got a couple of 

questions about the survey. 

I'm not sure I understand what the nature of the 

survey is. It was something you undertook yourself versus 

_ -  

MR. HARTINGER: Yes, because we felt so hopeless 

And then talking with Harry Hawcroft, ibout your problem. 

le said the people here have been complaining to him 

iecause he is kind of a - -  he is in the neighborhood a lot 

md he hears a lot of remarks made. And we were just new 

:o the neighborhood and, of course, we are gone six months 

)f the year. We came back and found the same problem, 

iothing had changed. Aloha hadn't improved anything. So 

le and I discussed it and decided to put out a survey. 

MR. DETERDING: Have you had Aloha come out and 

took at your water? 

MR. HARTINGER: Yes. Well, the only people that 

C spoke to was the person who comes to flush out the 

iydrant s 

:he uti1 

MR. DETERDING: So you haven't written or called 

ty? 

MR. HARTINGER: I have not. My wife called once 
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[while back complaining about the cost of the sewer, 

because the sewer seems to be twice the cost of the water. 

md when you get this kind of scrap in your water pipes 

'ou understand why they are charging more for the sewer. 

MR. DETERDING: But you haven't had them come 

but about this particular problem? 

MR. HARTINGER: Not about the black problem. 

[owever, the following morning after the bathtub incident, 

lovember 3rd, I spoke to a fellow who was pumping out the 

iydrant. Apparently he is no longer with Aloha, he was a 

lpanish speaking person. And I was so mad. I said you 

md I are going to get on a first name basis, because I 

ias really upset. 

And I spoke to him about it, and he said, "Well, 

le are here to pump the water out," you know, and we are 

ilways getting double talk. He says we are here to pump 

:he water out, he says, to raise the chlorine level in the 

rater. And he called his friend over to take a sampling 

irom the water tap outside the house. Oh, the chlorine 

.eve1 is fine, blah, blah, blah, and he went about his 

yay. And I did that three times. 

The second time I spoke to a young lady and she 

referred me to somebody else who was going to be out next 

lay, and this fellow came the next day and he gave me this 

letter, gave me this packet that Aloha was putting out, 
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ind he also mentioned that Aloha was thinking of inducing 

)olymers into the water line to help coat the pipes to 

prevent the leaking of the pipes using polymers. I have 

io idea what polymers are except I think they stick to 

;omething. I have no idea. So that is - -  my only 

:omplaints were three times to the local people on the 

itreet. 

MR. DETERDING: Okay. Were you aware that the 

.etter that you received there was reviewed by both the 

)EP and the PSC staff for accuracy and so forth and 

ipproved before given to customers? 

MR. HARTINGER: In leafing through it, yes, I 

ias. However, I must say that a day or two after the 

)athtub incident when I spoke to the county health board 

ibout it, it was a young lady, I don't have her name, but 

1 have got her phone number. She was part of the Pasco 

:ounty health lab, and she assured me that the water was 

iit enough to drink. She said it passed all the Standards 

ind it was fit enough to drink. 

vhat she was telling me. 

And I couldn't believe 

I called Fasano's office first and I called the 

'asco County public health unit on Little Road, and then I 

;poke to the Pasco County Health Lab, and she was the 

:hief doctor in that lab. 

MR. DETERDING: That is all I had. Thank you. 
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COMMISSIONER CLARK: Mr. Jaeger. 

MR. JAEGER: Mr. Deterding said something that 

lave me concern. What is the date of that letter, the 

Joha letter? I don't think you gave us that. 

MR. HARTINGER: It's funny, but it is not dated. 

MR. JAEGER: Do you know about when you got it? 

MR. HARTINGER: I got it I want to say October 

if this year, perhaps. Soon after we came back down here. 

[aybe the first week in November, somewhere in that time 

rame . 

MR. JAEGER: Now, I think you said something 

lbout a 66 percent return on that survey? 

MR. HARTINGER: On our survey to our neighbors. 

MR. JAEGER: And that was out of how many 

Ieople? 

MR. HARTINGER: Well, at the time - -  the 

:ommunity contains 115 lots. There were 105  houses that 

iere up, not all completed and not all lived in. And from 

.hat we got 69 returns back. 

MR. JAEGER: Sixty-nine returns. 

MR. HARTINGER: Sixty-nine. So we figured t ha t  

:here were 91 houses - -  91 percent of the houses were 

:ompleted to some - -  well, I won't say completed, but they 

$ere up, and from that we got a 66 percent return. 

MR. JAEGER: Harold, are you going to have the 
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urvey marked as an exhibit? 

MR. McLEAN: Probably for the correspondence 

ide of the docket. I think the Commission has 

raditionally accepted petitions and surveys on the 

*orrespondence side of the docket, but I certainly am open 

o suggestions. I don't have a strong feeling about it 

tither way. 

MR. JAEGER: You didn't replumb your house, you 

ust moved the filtration system from one part of the 

larage - -  

MR. HARTINGER: Exactly. I moved the filter and 

lad to redo that to close the loop up again, and then I 

.nstalled the second filter - -  relocated this and 

.nstalled the second filter and installed the softener 

ising all plastic pipe. 

MR. JAEGER: All plastic pipe. Is there any 

:opper pipe before the filter now? 

MR. HARTINGER: Oh, certainly. It is the loop 

:hat I closed plus perhaps 2 0  feet of copper piping going 

30 the new location. 

MR. JAEGER: Okay. Thank you. No further 

pestions. 

MR. McLEAN: Commissioner Clark, I have a little 

Dit of follow up when it is my turn. 

COMMISSIONER CLARK: Go ahead. 
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MR. McLEAN: You mentioned that you were 

speaking with a Spanish speaking gentleman who worked for 

Aloha who - -  

MR. HARTINGER: Yes, a young fellow. 

MR. McLEAN: And I thought I heard you say 

something about increasing the chlorine? 

MR. HARTINGER: Yes. He told me at the time 

that they come there and pump the water out of the 

hydrants to raise the chlorine level because not all the 

houses were moved into. And he said that all the water 

was not being used sufficiently enough to maintain a 

steady chlorine level. So they were there at least five 

times a week until the last house was completed. Now they 

are there once, two, maybe three times a week. 

MR. McLEAN: But the way they were increasing 

chlorine presumably is they were flushing the lines, you 

didn't see them add any chlorine? 

MR. HARTINGER: Oh, no, they must have been 

doing it at a plant somewhere. If there is plant, I don't 

know, but they were just draining out the fire hydrants. 

MR. McLEAN: Were you told by an employee of 

Aloha that were increasing the chlorine? 

MR. HARTINGER: No, he just spoke about 

maintaining the chlorine level. 

MR. McLEAN: Thank you, sir. 
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COMMISSIONER CLARK: Thank you, Mr. Hartinger. 

COMMISSIONER JACOBS: Mr. Hartinger, you 

ientioned another document that you had, a letter from St. 

'ad. 

MR. HARTINGER: Yes, it is right here. It is 

ttached to Aloha's letter. 

COMMISSIONER JACOBS: Were you going to put that 

nto the file also, Mr. McLean? 

MR. McLEAN: Yes, sir. My intention was to move 

both of those into the correspondence side of the docket. 

#ut if the Commission's pleasure is otherwise, I'm happy 

ither way. 

COMMISSIONER CLARK: That's fine. We can make 

he letter from Aloha - -  we will make that an exhibit. We 

rill make it Exhibit 8 .  

COMMISSIONER JACOBS: Would you leave those with 

he court reporter, is that okay? 

MR. HARTINGER: This as well? 

COMMISSIONER JACOBS: Yes. 

MR. HARTINGER: Yes. 

MR. DETERDING: You are saying the Aloha letter 

)eing an exhibit entered into this proceeding, but the 

;unrey and the other letter being in the correspondence 

;ide? 

COMMISSIONER CLARK: Yes. 
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MR. DETERDING: What was that number again? 

COMMISSIONER CLARK: Exhibit 8 .  

MR. JAEGER: That was the undated Aloha letter, 

s that correct? 

MR. HARTINGER: Thank you very much. 

COMMISSIONER CLARK: Right. And we will admit 

he letter in the record without objection. 

(Exhibit 8 marked for identification and entered 

nto the record. ) 

MR. McLEAN: Thank you, Madam Chairman. The 

'itizens call Ernest Lane, please. 

ERNEST LANE 

[as called as a witness on behalf of the Citizens of the 

ltate of Florida and, having been duly sworn, testified as 

ollows: 

DIRECT STATEMENT 

MR. LANE: Hi. My name is Ernest Lane, L-A-N-E, 

,nd I live at 1145 Haverhill Drive in New Port Richey. 

'hat is in Peachtree in Trinity. And I just want to make 

1 couple of observations and some personal anecdotes. 

'irst, I was really taken back by the numbers that 

!epresentative Fasano gave this morning as far as impact 

-ees. And since the numbers weren't challenged, they have 

lot to be in the ballpark. 
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But if Aloha is only charging between 350 and 

400 for an impact fee and the county's is like 3 , 0 0 0 ,  

hat difference is like 20  million bucks over all the 

iomes in the area. And if, in fact, there was that kind 

if capital fund, we wouldn't be here. They would have the 

ioney to make all the capital improvements that they need 

o make. And so somebody really ought to look into that 

1s to how - -  if, in fact, there is such a huge disparity 

n impact fees, why and who approved it. Because it seems 

iwful funny. And whether or not there is some wrongdoing 

ir whatever, but that is just - -  that is the root cause of 

.he problem, why we are all here today. 

Now, I don't have a black water problem, 

:ertainly not to the same extent that some of the other 

)eople that have talked. What I have mainly is a problem 

)f water pressure, and I will just leave it at that. But 

: know I have lived in my house in Trinity for about a 

ear, a little over a year. And as soon as I moved in I 

lad installed a water softener and an activated charcoal 

filter for the whole house system. It's a caster almost 

LS big as a water softener itself. And then I also had 

:he anode removed from the hot water heater because I was 

:old that that was what was making - -  or at least that was 

3 factor to the water smelling so bad. 

And I would think as a layman that once the 
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water goes through the water softener and the filter that, 

like the rotten egg smell would not be there, but it is. 

When I turn on the hot water, and it is just kind of hard 

to understand why, in fact, it is still there. 

Now, a few months ago, through one of these 

advertisements that you hear on the radio, I got a filter 

for the water in the kitchen that I use for coffee and 

orange juice and stuff like that. And it is one of these 

things where they give you a tester first and you can test 

your water to see how bad it is and then decide if you 

want to buy a little filter. It's just a little gravity 

filter that makes about a quart of water. 

And what the filter removes is what they call 

total dissolved solids. I couldn't tell you exactly what 

it is they are taking out, but the numbers are normally in 

100 or 150 range parts per million. And the number that I 

have in my house after going through all of that 

filtration system is somewhere in the 250 range. 

And when I called the company back up to order 

the filter they couldn't believe that my numbers were so 

high, because that basically wasn't in their data bank. 

They didn't know if I was drinking stagnant pond water or 

exactly where I was getting the water from. They just 

couldn't believe it. So that indicates that whatever - -  

there are a lot of total dissolved solids, and exactly 
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rhat they are I couldn't tell you. And it's really not 

mportant. But as the water goes around the country, it 

s basically off the charts. 

That's all I have, thank you. 

COMMISSIONER CLARK: Thank you, Mr. Lane. Just 

minute and we will see if there are questions. 

MR. McLEAN: I have none. Thank you. 

COMMISSIONER CLARK: Mr. Deterding. 

MR. DETERDING: I've got a few. Mr. Lane, you 

ientioned a pressure problem being your primary concern. 

MR. LANE: Right. 

MR. DETERDING: How does that manifest itself? 

MR. LANE: Mainly on the days when people are 

fatering their lawns. Not when I am doing mine, but when 

Ither people are doing their lawns. Let's say at 8 :00  

,'clock in the morning, or 9:00 o'clock in the morning, or 

rhenever. I will turn on the kitchen faucet and normally 

he water comes out in a stream. But at those times it is 

.ind of limp. It's not a trickle. But obviously the 

rater is not near as strong as it is on other days. 

MR. DETERDING: Have you called the utility and 

sk questions or complained about the pressure situation? 

MR. LANE: I did once back - -  that was probably 

rithin the first four months of when I lived in the house. 

ad after that, again, like everybody else said, you know, 
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it is the kind of problem that everybody in the 

neighborhood has, and nobody ever gets the problem solved. 

And so as far as calling Aloha again or writing a letter, 

I haven't done it, because there didn't seem to be any 

point to it. 

MR. DETERDING: Did you ask them to come out and 

check out the situation at that time? 

MR. LANE: They did. There was an earlier time 

when I was having - -  you know, the pressure seemed awfully 

weak. And their technician came by about an hour later. 

And, of course, the watering time was passed. So, in 

fact, probably - -  I would think that sure the water 

pressure was okay when he checked it. 

So he hooked the meter up to one of the spigots 

outside and said the water pressure was fine. And I am 

told it is, as far as meeting standards. But I know when 

I called the water pressure was not what I would call 

adequate. 

MR. DETERDING: But you don't know whether it 

actually meets the standard that the law requires? 

MR. LANE: Well, my understanding is that it 

did. When he made the test, as far as the reading he got. 

But I don't believe that if he would have checked the 

water when I called, right then, that it would have met 

the standards. I just couldn't believe it could. 
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MR. DETERDING: I recommend - -  if you don't mind 

iy saying so, that you call them on those days that it is 

loing to occur and get them over there at the time that it 

.s going to occur so they could check it. 

COMMISSIONER CLARK: Mr. Lane, it is in the 

iorning when this occurs? 

MR. LANE: Well, it's between 7 : O O  and 8:30. 

ind I know that at least before people could water their 

.awns at that period of time, so I assume somebody was. 

Iine was probably over with by 5:30 in the morning. But 

iaybe somebody was, I don't know who. 

COMMISSIONER CLARK: All right. Thank you. 

MR. JAEGER: I have two questions, Commissioner. 

tow long have you lived there, or did you say? I didn't 

:atch that. 

MR. LANE: A little over a year. 

MR. JAEGER: And do you know what type of pipe 

rou have in your home? 

MR. LANE: PVC. 

MR. JAEGER: Thank you. 

COMMISSIONER CLARK: Mr. Lane, just a minute. 

Commissioner Jaber would like to ask a question. 

COMMISSIONER JABER: Mr. Lane, the watering 

ieriod you are talking about, that is because of the Pasco 

:ounty watering restriction? The restrictions that are - -  
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MR. LANE: Well, the ones like a week ago. I 

lean, before 9:00 o'clock in the morning or whatever it 

iappened to be. 

COMMISSIONER JABER: Are you still under those 

.estrict ions? 

MR. LANE: Well, they have been cut in half. I 

lean, it used to be two days a week, now it is only one, 

)ut the times are the same. 

COMMISSIONER JABER: How do you find out about 

.hem? Does the county send a letter in the mail that 

totifies you what the time periods are? 

MR. LANE: You know, I was wondering about that. 

: think the only notification I got, and everybody got it, 

)f course, was on the news, on the TV and in the paper. 

{ut not everybody hears the news or reads the paper. But 

IS far as something in writing from either the county or 

doha, nothing. 

COMMISSIONER JABER: When Aloha does come to 

rour house, is there a call later on in the week to follow 

ip on the quality of consumer response? 

MR. LANE: I don't recall. 

COMMISSIONER JABER: Thank you. 

COMMISSIONER CLARK: Thank you, Mr. Lane. 

MR. McLEAN: The citizens call Ceil Kreindler or 

?r, K-R-E-I-N-D-L-E-R. Creini 

FLORIDA PUBLIC SERVICE COMMISSION 



163 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

1 4  

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

COMMISSIONER CLARK: I don't see anybody getting 

P. 

MR. McLEAN: Okay. I believe the next is 

,illian Bellis, B-E-L-L-I-S. 

COMMISSIONER CLARK: Ms. Bellis? 

MR. McLEAN: The next person signed up is Samuel 

loprano . 
COMMISSIONER CLARK: I don't see anyone. 

MR. McLEAN: Mr. Raymond - -  I'm sorry, Mr. 

Lartinger has already testified. Joseph - -  sorry, he has 

ilready testified, too. 

MR. SHARKEY: I haven't testified. 

MR. McLEAN: I'm sorry, I thought I called you. 

lorry, sir. 

MR. JAEGER: You tried earlier, Harold. 

COMMISSIONER CLARK: Please give us your name, 

;pel1 your last name and tell us where you live. 

JOSEPH SHARKEY 

ias called as a witness on behalf of the Citizens of the 

;tate of Florida and, having been duly sworn, testified as 

iollows : 

DIRECT STATEMENT 

MR. SHARKEY: My name is Joseph Sharkey, 

;-H-A-R-K-E-Y, at 1114 Trafalgar Drive in the Wyndtree 

;ubdivision. We moved into our place five years ago. 
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needless to say, if I had had any idea what we were moving 

into we would not be there. We have been fortunate enough 

to live in areas where we have had ideal water conditions. 

In fact, we moved here from Destin, Florida. Any day of 

the week you could walk down to the water department's 

Dffice in Destin and ask for a water analysis, which they 

dould readily hand you. They analyzed the water at least 

six times a day. They would give you an analysis of the 

dater at your request any day. 

I have asked Aloha for an analysis of their 

dater and they acted like I was asking for something in 

mter space. We don't even know what you are talking 

about they told me. And then after trying to explain what 

I was asking for, they said, oh, that is strictly through 

the chemist. Yeah, you have to - -  oh, you have to go to 

the chemistry department to find that. No way could we 

give you that. 

Anyway, as many others that have already 

testified have experienced the same black water, smelly 

water, dirty water. And as I said before, if we had had 

any idea that we had this type of situation, we would 

never have bought a place where we live now. 

Unfortunately, we are saddled with the same problem that 

hundreds of other people are experiencing. And I could 

have done what these people are doing here, but I know 
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here is enough of them that have brought the samples here 

o already show what type of water we are receiving. 

Speaking of the copper tubing, I am originally 

rom Wisconsin. Copper tubing is part of a standard code 

o use copper tubing in the homes in the Milwaukee area. 

lived there for 35 years, and I never had any occasion 

o have any dark water enter in reaction with the copper 

ubing in the home. To me that is a cop-out that Aloha is 

[sing. Now, they may be substituting some ingredient in 

heir water supply that may be causing the chemical 

.eaction in the tube. And if they are doing that, then 

hey shouldn't be. But I have never experienced anything 

ike that, and we have had copper tubing for years upon 

rears. 

To me, I think the people that are showing up 

iere today, it's kind of like the old car salesman on the 

ised car lot. The reason all of these cars are here is 

)ecause they run too good. Now, that is the same thing 

rith here. It looks to me like that there is enough 

:vidence here to show you people as well as everyone 

)resent here that, hey, we've got a real problem here. We 

ire not just here to beat our gums, and it is obvious we 

jet no response from Aloha. 

In fact, I have a picture here showing Mr. 

Jatford opening the hydrant, and I might add that I have 
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ibserved them opening hydrants at 1:OO and 2:OO o'clock in 

he morning, especially before you people came. I 

iappened to come home at 1:OO o'clock that morning, and I 

,aw his people out there opening the hydrants that morning 

It 1:OO o'clock in the morning. And I presumed it wasn't 

I routine flushing of the system. They knew you people 

rere going to be here the next day. And then you see what 

ie got. If you look at the picture you will see what he 

jot himself out of there even after flushing. 

So the copper thing sounds great. But I know of 

.t least six different contractors that have built homes 

n the area here. Now, you think we should be led to 

Believe that each one of those contractors, there is only 

,ix that I know of, but I'm sure there are more, but they 

111 went to the same source to buy that copper tubing that 

s defective. It don't make much sense to think that they 

nould all go to the same source to get some bad copper 

ubing. So it doesn't lend itself for one to think that 

hat could possibly be a real reason of our problem. The 

.ea1 reason of the problem is this filth is being pumped 

nto our homes from Aloha. I thank you. 

COMMISSIONER CLARK: Thank you, Mr. Sharkey. 

!ue s t ions ? 

MR. McLEAN: Yes, sir. I have a question over 

tere. You mentioned you saw line flushing at 1:00 o'clock 
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in the morning. When was that, months ago or years ago? 

MR. SHARKEY: This is just before the Service 

:ommission came, I guess it was in '96. Just the night 

Iefore they arrived. 

MR. McLEAN: That was the episode when this 

Iicture was taken? 

MR. SHARKEY: Yes, that's right. 

MR. McLEAN: How do you know they were Aloha 

%mployees? 

MR. SHARKEY: Well, I don't know that. I'm 

saying they were being flushed. Now, whether it was - -  

rell, I'm sure that there is just a lot of people walking 

iround with a wrench out there that is going around 

ilushing - -  

COMMISSIONER CLARK: Mr. Sharkey, get close to 

nicrophone, if you would. 

MR. SHARKEY: Okay. I will repeat it. I 

suppose that there are some people that carries a wrench 

iround in their pocket and just for kicks goes around at 

L : O O  o'clock in the morning and flushes water hydrants. I 

lon't know. I couldn't say it was an Aloha employee. 

MR. McLEAN: Was there one, or two, or three 

?mployees? Was there a group of people or one? 

MR. SHARKEY: No, there was two people there. 

MR. McLEAN: Did they have a truck with them? 

FLORIDA PUBLIC SERVICE COMMISSION 



168 

1 

2 

3 

4 

5 

6 

7 

8 

9 

1 0  

11 

1 2  

13 

1 4  

15  

16 

17  

18 

19 

20  

2 1  

22 

23 

24 

25  

MR. SHARKEY: I didn't see the truck. 

MR. McLEAN: You just saw the people standing 

iere? 

MR. SHARKEY: I just saw the people there. 

MR. McLEAN: Did you see them open - -  

MR. SHARKEY: No, it was gushing out just like 

ni picture here. 

MR. McLEAN: Okay. Did you see just one hydrant? 

MR. SHARKEY: Yes, that was one hydrant. 

MR. McLEAN: And that was on an occasion when 

3u drove home late at night? 

MR. SHARKEY: Correct. 

MR. McLEAN: You are reasonably sure about that 

:00 o'clock in the morning? 

MR. SHARKEY: Somewhere between that time, 

etween 1:OO and 1 : 3 0 .  

MR. McLEAN: Yes, sir. Did you tell any of your 

eighbors what you saw? 

MR. SHARKEY: Yes. Oh, yes. 

MR. McLEAN: Did any of them see it, too, or do 

ou happen to know? 

MR. SHARKEY: Yes. In fact, my neighbor has 

lentioned to me - -  in fact, he just mentioned to me 

resterday that he had observed the same type thing. 

MR. McLEAN: The same type of thing, was that 
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lack during this period? 

MR. SHARKEY: Yes, the flushing. 

MR. McLEAN: Flushing during or slightly before 

he Commissioners came themselves to the homes? 

MR. SHARKEY: I have not - -  I couldn't say that 

le saw that the night before that. But he just said, yes, 

Le has noticed them doing this from time to time at real 

)dd hours of the night. 

MR. McLEAN: But the only time you have seen it 

ras that one time? 

MR. SHARKEY: The one time I saw it, yes. 

MR. McLEAN: Do you know of anyone other than 

iloha employees who make a habit of flushing those? 

MR. SHARKEY: I don't know. I don't know of 

mybody, no. 

MR. McLEAN: Have you seen Aloha flush hydrants 

luring the day? 

MR. SHARKEY: Yes. 

MR. McLEAN: Is that a routine thing that you 

;ee? 

MR. SHARKEY: I don't know that it's routine. I 

lave seen it done, but I don't know that it is a routine, 

io. I mean, I'm sure Aloha could better answer that 

qhether they have a routine schedule for it. 

MR. McLEAN: Thank you. I have no further 
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[uestions. 

COMMISSIONER CLARK: Mr. Deterding. 

MR. DETERDING: Yes, ma'am. You said you have 

teen in Aloha's service territory for five years? 

MR. SHARKEY: Yes. 

MR. DETERDING: Have you every filed a water 

[uality complaint with Aloha? 

MR. SHARKEY: Yes, on that survey I did, yes. 

MR. DETERDING: When was that? 

MR. SHARKEY: When those - -  

MR. DETERDING: Oh, you mean on the survey. 

MR. SHARKEY: Yeah, on that survey, yes. 

MR. DETERDING: But that is the only water 

[uality complaint you have every filed? 

MR. SHARKEY: Other than phone calls, which I'm 

iure there is no record of those. 

MR. DETERDING: Have you told them that you had 

liscolored water and asked them to come out? 

MR. SHARKEY: I have. And I have also 

zomplained to our representative, Representative Fasano. 

: have done most of my phone calls to him. 

MR. DETERDING: But have you phoned Aloha and 

:old them you had discolored water and asked them to come 

,Ut? 

MR. SHARKEY: Yes, I have. But as a number of 
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the people here have already testified, most of them go 

through Representative Fasano because most of us have 

already resigned ourselves to the fact that talking to 

Aloha is like talking to the wall. 

MR. DETERDING: Have you in resent times 

contacted Aloha or Representative Fasano; and if so, which 

one? 

MR. SHARKEY: Representative Fasano, yes. In 

fact, I will say to you what I even asked him. I said 

providing that we can't really get any real positive 

action from Aloha, isn't there a possibility that we can 

have the health department condemn their operation and 

have the county take it over. 

MR. DETERDING: Have you requested in this - -  I 

take it you have not contacted Aloha in sometime about the 

water quality. 

MR. SHARKEY: That's correct. 

MR. DETERDING: Have you ever written to 

Representative Fasano complaining about water quality? 

MR. SHARKEY: No, I make phone calls. I haven't 

written to him. 

MR. DETERDING: Okay. You said you had not - -  

were refused an analysis of the water. Did you receive in 

October a copy of the consumer confidence report that the 

utility sent out? 
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MR. SHARKEY: I'm not sure what report you are 

lluding to. 

MR. DETERDING: Did you receive a water 

nalysis, a report that talked about the constituents 

ithin your water in October of last year? 

MR. SHARKEY: I'm not sure I know what report 

ou are alluding to. 

MR. DETERDING: Well, Aloha is required to 

istribute to all of its customers what is called a 

onsumer confidence report. 

MR. SHARKEY: Okay. I can answer you this way. 

f Aloha has sent me anything pertaining or asking 

uestions regarding the quality of their water, I could 

ssure you that I answered it, and I answered it that 

heir water stinks. 

MR. DETERDING: No, sir, I wasn't asking you 

bout a request for input. You had said you had asked for 

n analysis of the water, and I'm asking you - -  

MR. SHARKEY: Yes, and I never did get any. 

MR. DETERDING: You did not receive the report 

n October of this year that the utility sent to all of 

.ts customers, is that what you're telling me? 

MR. SHARKEY: I don't recall it. 

MR. DETERDING: I'm sorry, October of ' 9 9 .  

MR. SHARKEY: I don't recall it. 
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MR. DETERDING: Okay. If you would like one, 

ou certainly may call and get one if you didn't. I will 

ust tell you that. 

MR. SHARKEY: Thank you. 

MR. DETERDING: As to the flushing of the 

ydrants issue, you said that this was - -  that you 

bserved this one at 1:00 or 1:30 in the morning. Can you 

ell me where that was? 

MR. SHARKEY: Yes. It over near the entrance to 

helsea Place off of Mitchell Boulevard. 

MR. DETERDING: And you at one point indicated 

t was before the last hearing down here in '96, is what 

ou said, and then referenced the photograph which I 

Nelieve was in the summer of 1998. Do you know which one 

t is? Around the time of this photograph or around the 

ime of the last hearing? 

MR. SHARKEY: It was just prior to the Service 

'ommission coming down to check the water situation. 

MR. DETERDING: So when they went out and 

%sited or when we had the hearings is what I'm trying to 

ind out. They were down here both times. 

MR. SHARKEY: Yes. As far as - -  I would say it 

ras before the hearing. 

MR. DETERDING: So in ' 9 6 .  

MR. SHARKEY: Yes. 
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MR. DETERDING: That's all I have, thank you. 

COMMISSIONER CLARK: Staff. 

MR. JAEGER: No questions. 

COMMISSIONER CLARK: Commissioners. 

COMMISSIONER JABER: I have one question, Mr. 

;harkey, and its for your benefit, and really for all the 

:ustomers' benefit. 

Did you know that the Commission has a rule that 

requires these companies to keep track of the customer 

:omplaints and the phone calls that they receive from 

:heir customers complaining about service? 

MR. SHARKEY: No. I'm sorry to say I am not 

iware of that. 

COMMISSIONER JABER: I wanted to bring that to 

{our attention. Because I know that you believe that 

zalling the utility is not helpful, but it helps our 

staff. They are required to keep track of all the phone 

Zalls and all of the customer complaints, and that allows 

3ur staff to double-check how they are communicating with 

fou. So it is important for us to be able to keep an 

adequate track of that. 

And it is certainly your prerogative to contact 

your representative, and that has been quite helpful to 

you. But in addition to doing that, you should contact 

the utility so that we can follow up and make sure that 
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.hey are communicating with you properly. 

MR. SHARKEY: Now that I have that knowledge, 

iould it be permissible to you for me to get on my 

:omputer and generate complaints back over the five year 

ind send you a copy of them? 

COMMISSIONER JAEiER: Yes. 

MR. SHARKEY: I might just do that for you. 

COMMISSIONER CLARK: Thank you, Mr. Sharkey. 

MR. McLEAN: I have a follow-up. Mr. Deterding 

isked you about a survey that you apparently may not have 

received or a statement of the water quality and I want to 

isk you this. If you got a statement from Aloha Utilities 

ahere they chose the testing firm and they chose the time 

:he water was going to be tested and they said the water 

vas great, would you have any confidence in that? 

MR. SHARKEY: No, I wouldn't. And I don't think 

rou will find many people in the usage area that would 

;.onfirm that. 

MR. McLEAN: If you could hook your water up to 

3 different water system other than Aloha, would you do 

it? 

MR. SHARKEY: Yes, indeed. Yes, indeed. 

MR. McLEAN: Thanks. I have nothing further. 

COMMISSIONER CLARK: Mr. Deterding. 

MR. DETERDING: If I can just ask one question. 
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ire you aware that this consumer confidence report that I 

ias referring to is something that was reviewed and 

ipproved by DEP before distribution? 

MR. McLEAN: I would like to object because that 

.s testimony on Mr. Deterding's part. He is saying that 

:hat is true. 

COMMISSIONER CLARK: Mr. Deterding. 

MR. DETERDING: I will withdraw the question. 

COMMISSIONER CLARK: Thank you. Thank you, 

Ir. Sharkey. 

We are going to take another 15-minute break. I 

to this because the court reporter needs a break, and I 

isked her to stay long this morning. So we will come back 

it 25 minutes 'till 3:OO. Thank you. 

(Brief recess. ) 

COMMISSIONER CLARK: We are going to go ahead 

ind start the hearing again. 

Mr. McLean, will you call your next witness. 
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MR. McLEAN: Yes, ma'am. William Coogan, 

)lease. 

WILLIAM COOGAN 

ras called as a witness on behalf of the Citizens of the 

ltate of Florida and, having been duly sworn, testified as 

'ollows : 

DIRECT STATEMENT 

MR. COOGAN: My name is William Coogan, 

:-0-0-G-A-N. I live at 1430 Davenport Drive, New Port 

lichey 34655. 

I have a booklet loosely binded that contains 

>verything pertaining to Aloha's problem; water quality, 

:heir refusals to do things. And I'm just wondering, are 

:hey the only water company that is in this area, because 

C can't find anything in any newspaper about any other 

iater company in Pasco County. 

3bout them. I have a picture of Doctor Garrity, who is no 

Longer with this organization, with the statement I 

nrouldn't drink this water. Also, Doctor Michael Young 

(phonetic) also said the same thing, he wouldn't drink 

:his water. 

There is numerous things 

At one time in my home I had Channel 28 news, 

m d  the reporter stated, she wouldn't let her fish swim in 

ny bathtub. 

30 have a problem. 

She wouldn't put the fish in the water. We 
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Lila, you mentioned just before the break that 

hey are supposed to keep a record of all phone calls. 

COMMISSIONER JABER: Yes, sir. 

MR. COOGAN: I had a woman in my development, 

,drian Lang, she was a habitual moaner, constantly calling 

,loha. And on numerous times they told her, we never 

.eceived a complaint about you. She is no longer in our 

levelopment, but she called up plenty of times and they 

old her we have no recollection of you ever calling. 

'hat is why I believe a lot of people went to Mike Fasano, 

)ecause Mike supposedly sent a copy up to Tallahassee and 

L copy to Aloha of whatever complaints he received. 

A couple of years ago we had a meeting with a 

Ir. Porter. He met with our people and made a statement 

hat Aloha was putting an inhibitor into the line, and in 

;ix to eight weeks we had see results where the lines 

Iould be covered and the water would flow through without 

my discoloration. That was four years ago and I'm still 

laiting to see the results of that inhibitor coming into 

:he line. I just believed that that was something we were 

Led to believe and they just didn't do anything about it. 

One question I have for Aloha is how old do you 

:onsider a home to be old? We have people that are three 

rears old, developments behind us that have a serious 

xoblem. Is old three years, five years, eight years? Do 
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3u have an answer on that just to let me know what is an 

id home according to copper piping. 

COMMISSIONER CLARK: Mr. Coogan, I think Mr. 

cLean can ask that question of Aloha's witnesses when 

hey come on the stand, which will be either later today 

r tomorrow, and I'm sure he will do that. 

MR. COOGAN: I didn't expect an answer right 

ow, I just - -  also I have been told that if you have a 

ater softener or reverse osmosis that is a lot of causing 

f our problem. I have been told that if you have a water 

oftener it takes out the elements in the water which 

auses discoloration. Well, I have had a pipe leak before 

y water softener. 

eaks in our pipes. And a lot of it is before the water 

oftener, not after where it is claimed that the elements 

re taken out of the water. Not that it means anything, 

,ut I have pieces of pipe that were taken from my water 

oftener . 

And Chelsea Place has quite a few 

One of the things that - -  I feel that our water 

iroblem really started when we were put on new well. 

ielieve it was Well 8 and 9 .  Why can't we go back on the 

ild well system to give us a trial period and see how that 

iorks? I do believe personally, and too a lot of my 

ieighbors that when 8 and 9 came into being our problems 

-eally started. 

I 
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Today's paper was a claim that there is very 

mall spotty conditions of this problem. 

'yndtree, Windham, Trinity Oaks, Boxwood, Riviera, Nature 

fay, is this just a spotty condition, these developments? 

' think it is quite big. I have had three homes with PVC 

)ipe in my development. 

'hese people have a problem. They have smells, they have 

)lack water, and one has a fungus that he never had 

)efore. That is all I have to say. The rest were 

inswered by other people before me. 

Chelsea Place, 

They claim PVC is the answer. 

COMMISSIONER CLARK: Thank you, Mr. Coogan. Mr. 

tcLean 

MR. McLEAN: Yes, sir. If you could connect 

Tour house to some other company other than Aloha, would 

IOU do so? 

MR. COOGAN: In a minute. 

COMMISSIONER CLARK: Mr. Deterding. 

COMMISSIONER JACOBS: Before you start, Mr. 

Ieterding, you indicated that there were three homeowners 

in your development who had PVC but who experienced these 

same problems. 

MR. COOGAN: Yes, sir. 

COMMISSIONER JACOBS: They are not testifying 

:oday, are they? 

MR. COOGAN: No, I don't see them here. But may 
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just add that I have another fellow from my development, 

hat we took our own personal survey of Chelsea Place, and 

heir remarks are in that survey that we took. 

COMMISSIONER JACOBS: Is that the one that was 

urned in? 

MR. COOGAN: No, this is a separate one. This 

s from Chelsea Place. Yours was from, I believe, 

indham . 

COMMISSIONER JACOBS: Okay. Thank you. 

MR. DETERDING: You mentioned a person you said 

ad called Aloha numerous occasions and that they claimed 

hey had never received those calls? 

MR. COOGAN: That's right. 

MR. DETERDING: What was that name? 

MR. COOGAN: Adrian Lang, L-A-N--G. 

MR. DETERDING: And when was she a customer of 

he utility? 

MR. COOGAN: I believe she moved, I will be 

luessing, two years ago. 

MR. DETERDING: And your comments were j u s t  what 

rere relayed to you by her, nothing from your own personal 

mowledge about her? 

MR. COOGAN: No, I'm just saying what - -  

Is. Jaber said that they are supposed to keep a record. 

md according to Adrian - -  I mean, to be told one time 
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hat you never called. 

nother one of my neighbors, Steve Vinto (phonetic). 

hey were constantly on the phone with Mr. Watford and 

loha. I think Mr. Watford visited - -  I don't know if he 

isited Adrian, but he did visit Steve Vinto quite often. 

Adrian was a caller along with 

MR. DETERDING: But as I understood it, your 

oncern or the concern expressed to you, am I correct that 

t was a concern expressed to you by Ms. Lang? 

MR. COOGAN: That Aloha had said many times we 

ave never heard from you before, this is the first 

omplaint. 

MR. DETERDING: Would it surprise you to know 

hat Ms. Lang - -  that the utility's data base that 

'ommissioner Jaber referred to includes many or several 

,hone calls from Ms. Lang? 

MR. COOGAN: Could you break that down again. 

MR. DETERDING: Well, I'm j u s t  saying would it 

iurprise you to know that they do, in fact, have a record 

)f those phone calls in their data base as the 

:ommissioner referred to? 

MR. COOGAN: If you say they do have it, but why 

iould she turn around and say that she was told that we 

Lever got a call from you before? 

MR. DETERDING: I don't know why she would say 

.hat, sir. You mentioned three people who had PVC and 
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lack water and smells and so forth in your neighborhood; 

o you have those addresses? 

MR. COOGAN: Luigi Bagnato, he will be coming Up 

o speak. He can give you that information. It's a 

urvey that we took in Chelsea Place, and he has all the 

nformation on that report. 

MR. DETERDING: Okay. 

MR. COOGAN: He has the names and the addresses 

f the three, yes. 

MR. DETERDING: Very good. That's all I have. 

COMMISSIONER CLARK: Mr. Jaeger. 

MR. JAEGER: No questions. 

COMMISSIONER CLARK: Commissioners? Thank you, 

lr. Coogan. 

MR. COOGAN: Thank you. 

MR. McLEAN: The citizens call Luigi Bagnato. 

_ - _ _ -  

LUIGI BAGNATO 

ras called as a witness on behalf of the Citizens of the 

Xate of Florida and, having been duly sworn, testified as 

~ollows : 

DIRECT STATEMENT 

MR. BAGNATO: Good afternoon. My name is Luigi 

{agnato, B-A-G-N-A-T-0. I live at 1464 Haverhill Drive, 

Iew Port Richey 34655. We moved into that house in August 
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f 1994, and we have had water quality problems since 

loving in there. We have contacted Aloha and Mr. Fasano 

n different occasions. 

During our last board meeting in March, early 

[arch, I was requested to review with the group here a 

urvey that we did in Chelsea Place. I have some reprints 

ere you might want to pass out. It will help to follow 

t a little bit. These need to go around. What you will 

,e receiving are two packets, the first one will be a 

,ummary of the survey that we conducted with a gross chart 

s a second page to give the results. The second handout 

rill be the details of the survey. 

As a preamble, the residents of Chelsey Place 

lave had an on-going serious problem with the quality of 

rater delivered to their homes by Aloha Utilities. This 

roblem has existed over the last five years without 

mproving. The residents of Chelsea Place have been given 

iany reasons why the problem is the responsibility of the 

lomeowners and not Aloha from house piping to being at the 

md of the water system and many other reasons. 

Aloha, in their explanations to us, always seem 

:o infer the residents and not Aloha services caused their 

jood water to turn unacceptable by our construction or 

that we do, like adding water softeners as an example. 

Further, Aloha has reported that the severe 
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later problem is restricted to a small part of their 

:ustomer base. Our homes have been built consistent with 

:he codes established by the State of Florida and local 

nunicipal codes. Our homes were inspected and deemed to 

neet their codes. It is difficult for our residents to 

sccept the premise that the water problem is in our homes 

@hen our homes are constructed under similar codes to that 

>f our neighbors that Aloha reports does not suffer the 

vater qualities. 

simple logic that there is something different about the 

oater being delivered to our homes as compared to other 

nomes of the Aloha customer base of similar construction. 

In view of this it is on the side of 

The Chelsea Place homeowners have conducted a 

iurvey of its residents to establish how widespread the 

dater quality problem is within our community. We are 

3ware the problem was experienced by many of our 

homeowners, but were surprised by the depth of the problem 

and the lack of confidence of our residents and the 

flillingness of Aloha to improve the condition. 

I gave you some charts earlier, and I'm going to 

refer to this block of numbers here. 

Eonducted had ten questions, and we tried to structure the 

pestions so we wouldn't be taking comments, we wanted the 

responses to be either good, fair, or poor. The 

questions, the first four questions asked for a response 

The survey that we 
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f good, fair, or poor. 

The first question was rate the water color. I 

ight add first that there are 140 homes at the Chelsea 

lace built from 1992 to present. Of those 140 homes, 134 

ere occupied at the time of the survey, and we have 

esponses from 118 homes, which is a response rate of 

bout 82 percent. 

The first question was rate the water color. We 

ad one response was good, 14 fair, and 101 poor, for a 

otal of 116. The second question was rate the water 

ldor. We had five responses of good, 42 fair, 69 poor, 

or a total of 116. Rate the water by taste. We had one 

rood response, six fair, and 51 poor. The reason for the 

he small turnout on that, 58, was the fact that many 

teople haven‘t tasted their water in a long time because 

hey have been using either bottled water or some 

,ubstitute. The fourth question was overall satisfaction 

rith Aloha. We had one response of good, 21 fair, 86 

ioor. 

The next six questions asked for a response of 

res or no. Question Number 5, if you filed complaints, 

LOW many were there. We had a total of 289 complaints, 

rhich averaged about four complaints per person. One 

)erson had 25 complaints listed. The sixth question, of 

‘our complaints, were they satisfactory responses. Three 
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eople said their responses were good, 70 said fair. We 

ad a question about pinholes. Excuse me, that last 

uestion, I'm sorry, complaint satisfaction, three said 

es, they were satisfied, 70 said no, for a total of 73. 

We had a question about pinholes, recognizing 

hat chemicals in the water deteriorate piping. We had 19 

esponse of pinholes for a total of 34 pinholes. 

hese pinholes were before the water entered the house; 

hat is, as soon as they came into your shutoff before 

hey went to any water conditioner or any other appliance 

before going to the house. 

Many of 

Our eighth question was do you drink the water 

'rom the tap. Seven people said yes, 104 said no. Which 

'ou can readily see that a lot of people are buying 

)ottled water, or they have reverse osmosis, or such as 

.hat. Another question, have you installed a water 

:oftener. 65 of the residents have installed water 

aofteners. The last question was have you installed a 

-everse osmosis system. Forty-five residents say they 

lave installed such a system, many others say they had 

:harcoal filters or some other type of filter. There were 

lust too many to enumerate them, so we just used the 

:ategory of reverse osmosis. 

Now, each respondent was required to sign a 

:heet, and we have signatures on record for all the 
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-esponses. 

:imes, we tried not to coach the people, but asked them to 

nake their own decision. 

:he decision, we would them the only opportunity they have 

is good, fair, or poor. 

We tried not - -  although it was difficult at 

If they couldn't come up with 

We had many people suggested that we should have 

rrent a little further with poor and had very poor or 

Zompletely unacceptable. 

just some reasonable responses. 

has comments and responses to individual questions in 

-hart form, and I would be glad to answer any questions I 

can on this. 

We tried to narrow this down to 

But the detailed report 

There was a question about the homes that had 

PVC piping. In the detailed report, the last two pages 

have a listing of all the responses. And if you notice 

3ur Response Number 12, that gentleman has PVC piping 

throughout his home. And I believe that he replaced 

copper piping with PVC. 

color he responded with 3, which is poor. And under water 

odor he respond 3, which is poor; and on water taste that 

is an error, that 3 shouldn't be there. He hadn't tasted 

his water in quite awhile. 

And you will notice under water 

Response Number 30 was a Mr. Emerson. I believe 

Mr. Emerson bought his pipe, his house with PVC piping 

already in it. When I looked in his garage, he has a very 
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arge charcoal filtering system which is as big as a 

Drmal water softener. He also has a water softener. And 

e expressed water odor of 2, which is fair, and a water 

o l o r  of 2, which is fair. 

And if you look at Entry Number 93, that is 

r. Vinto, his house was repiped from copper to PVC also, 

nd I note in here that his comment on water odor was 2, 

nd - -  excuse me, water color was 2, and water odor was 3 .  

o that is an indication that PVC piping throughout the 

ouse may not be an answer to the problem. 

o it than just a simple solution'of the copper being a 

roblem. 

There is more 

I might add I have lived in Florida for almost 

our years. I own two homes in Jacksonville, Florida and 

'ne in Dade County, and they all had copper piping, and I 

.ave never experienced the problems we have had with the 

later here. This is my first experience of water of this 

YPe. 

COMMISSIONER CLARK: Thank you. Mr. McLean. 

MR. McLEAN: I have no questions. Thank you. 

COMMISSIONER CLARK: Mr. Deterding. 

MR. DETERDING: I have a few. How do you 

ironounce your last name? 

MR. BAGNATO: Bagnato. 

MR. DETERDING: Bagnato. 
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MR. BAGNATO: I'm not sensitive, so don't be 

if raid. 

MR. DETERDING: Okay. Well, mine is Pretty 

:ough, too. A lot tougher than that. 

pestions about the survey. 

I have a few 

so the three people that Mr. Coogan referred to 

uho have PVC and had complained of black water, 

2xperienced black water are the three you pointed out? 

MR. BAGNATO: Yes. 

MR. DETERDING: All of these surveys, everything 

in here was filled in by the individual, correct? 

MR. BAGNATO: Yes. 

MR. DETERDING: So when they told you how many 

times they had complained, that was something that they 

just told you? 

MR. BAGNATO: Yes. And in all honesty it was a 

guess on a lot of their parts. They said that they 

complained, and they didn't know how many. 

MR. DETERDING: Do you know whether those are 

all complaints with the utility or things they may have 

sent to Representative Fasano? 

MR. BAGNATO: No, I don't know that. 

MR. DETERDING: Okay. And the color issue here 

ryhere they have said, or rated it as 1, 2, or 3 f o r  good, 

fair, or poor? 
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MR. BAGNATO: Yes. 

MR. DETERDING: We don't have anything that 

ndicates whether that is a black water problem or some 

Ither discoloration problem? 

MR. BAGNATO: No. The way we presented that was 

would be no problem, 2 would be an intermittent problem, 

would be what we called severe problem. 

MR. DETERDING: Okay. But we don't know what 

ype of problem really? 

MR. BAGNATO: No, just that the water is 

Liscolored. But in many cases people thought we should 

lave had a category lower than bad or poor. 

MR. DETERDING: Okay. On the summary here, I 

ias just looking at that, you have got in 9 and 10 there 

~OU have got have they installed a softener or an osmosis 

:ystem. It is not an either/or type of question. 

MR. BAGNATO: No, it's not. 

MR. DETERDING: So all of those who have a 

:oftener could have a reverse osmosis, or it could be that 

:hey were a totally separate group, we don't know for 

jure. 

MR. BAGNATO: That's right. Some had both a 

:oftener and a reverse system. 

MR. DETERDING: And we can't tell from this 

ihich have both or which just have one? 
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MR. BAGNATO: NO. 

MR. DETERDING: On the complaint, satisfaction 

f response, was there any way to tell whether that 

atisfaction was that the problem was because the problem 

asn't resolved, or because that they did not respond 

uickly, or what? 

MR. BAGNATO: The way we worded that was was 

here an improvement in your water. 

,eople said that Aloha responded very quickly to the 

:omplaint, and the people were courteous, they came there, 

)ut they had no improvement in their water. 

I might add that most 

MR. DETERDING: I understand. So that was 

ximarily what you were looking for there? 

MR. BAGNATO: Yes, sir. 

MR. DETERDING: Okay. And you mentioned the 

)inhales, and I believe you said something about some of 

:hem were before it got to their in-house system? 

MR. BAGNATO: Yes. If you look at chart number 

- -  at the chart on Page 4, Page 4 shows the 19 complaints 

)f pinholes and the number of complaints. And you see 

:hey range from one to seven. One gentleman has seven 

)inhales. Most of them had one pinhole. And these 

>inholes were very fine holes and would let out a spray of 

rater. Some had them in their living room where they did 

; 2 , 0 0 0  or $3,000 worth of damage. I had one myself and it 
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as at the entry pipe just as it came into the house. 

MR. DETERDING: So your personal one was before 

t went through any treatment process in your house? 

MR. BAGNATO: Before the shutoff valve on the 

louse. 

MR. DETERDING: Okay. But you don't know about 

.he others, whether they were before or after? 

MR. BAGNATO: I know some of them are in the 

:xact same position. I know three of them are in the 

:xact same position, the other ones were in different 

)laces. 

MR. DETERDING: Do you know who those people 

ire, which ones were the ones that you know of were before 

:he - -  

MR. BAGNATO: No, I don't. I talked to Charlie 

<ifkin (phonetic), for example. Charlie Rifkin's was in 

:he living room, and it was something like $3,000 damage. 

rhe gentleman that had seven, they were all over the 

)lace. 

MR. DETERDING: But that is after the treatment 

system? 

MR. BAGNATO: That is after, yes. 

MR. DETERDING: That's all I have. Thank you 

rery much. 

MR. BAGNATO: I just wanted to make one more 
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ootnote here. 

lorida Public Service Commission to review this condition 

n the light of your residing in a house that continually 

ad poor tasting, smelly, discolored water that by any 

ivilized standards is entirely unacceptable. 

ot earned or should be granted a rate increase until this 

ondition is satisfactorily dealt with. Thank you. 

We appeal to Aloha Utilities and the 

Aloha has 

COMMISSIONER CLARK: Mr. Jaeger, do have any 

pest ions? 

MR. JAEGER: I didn't see any addresses with the 

lilson, Emerson, and Vinto homes. Do you know their - -  

MR. BAGNATO: I'm sorry, this report only gives 

.he lot numbers. We will be glad to give you a listing 

.hat gives addresses f o r  lot numbers. 

MR. JAEGER: But the utility can readily get 

.hat, I guess. 

MR. DETERDING: We can supply that. 

MR. JAEGER: No questions. 

COMMISSIONER JABER: Sir, may I ask you one 

ruestion? 

MR. BAGNATO: Sure. 

COMMISSIONER JABER: Did I hear you say you have 

:wo homes in the Duval County area? 

MR. BAGNATO: I had two homes previously, one in 

-974 and then another one about 1978. h d  both of those 
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ad copper piping. 

COMMISSIONER JABER: And Dade county YOU said 

ou had a home? 

MR. BAGNATO: Dade County. I had one in Dade 

ounty, yes. 

COMMISSIONER JABER: Do YOU happen to know if 

ny of those counties have ordinances regarding copper 

liping? Do you have any idea? 

MR. BAGNATO: No, I don't know that. But I 

light add the house I lived in in Jacksonville, after 17 

rears we developed pinholes in that and we had to repipe 

.he house completely, and did it overhead. And it is our 

tnderstanding that eventually almost all copper piping 

]ill erode to the point where they will get pinholes in 

.t. My surprise was that I have only lived in this house 

:our years and I had pinholes, which I thought was a very 

short duration for degradation of the copper. 

COMMISSIONER JABER: Thank you. 

COMMISSIONER CLARK: Thank you, Mr. Bagnato. 

Mr. McLean, your next witness. 

MR. McLEAN: Yes, ma'am. I don't believe we 

lave marked the gentleman's survey as an exhibit, and I 

iould like to do that and move and move .it into evidence, 

.f you please. And I have no further questions. 

COMMISSIONER CLARK: We will mark the survey ant 
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think it is the summary as Exhibit 9. 

MR. DETERDING: We are putting this - -  

COMMISSIONER CLARK: He has asked for it to be 

n exhibit. 

MR. DETERDING: Well, I don't have any 

nformation that gives me any detail other than what I 

Lave been able to glean from the gentleman on cross 

sxamination. Wouldn't this be better as a sunrey that 

joes into that correspondence side? 

MR. McLEAN: It seems to me unusually complete. 

: think your objection goes more to the weight to be given 

:o it than its admissibility. 

MR. BAGNATO: I might add, for example, you 

isked about water softeners and reverse osmosis, if the 

same house had it. If you go to the detail sheets in the 

>a&, there is two sheets which has them. And you can go 

iown through there, for example, and you can find out 

vhich house might have had both or one and so on. So 

:here is a lot of information on those sheets. In fact, 

ill the information we accumulated is on there. 

MR. McLEAN: Basically, I think the customer has 

lone what we ought to be doing. He has got out there and 

xied to figure out what is going on, and I think we would 

111 be better off if we took that approach, actually. 

MR. DETERDING: Well, I mean, the Commission has 
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,ne a survey of, 

2r as customer input. 

I think, basically every fact in here as 

COMMISSIONER CLARK: Mr. Deterding, are You 

bjecting to the admission of the SuweY? 

Mr. Bagnato, do you have backup sheets Or did 

ou question people? 

MR. BAGNATO: I have worksheets. There was 

hree of us that made the survey; Mr. Coogan, the 

resident of the association - -  

COMMISSIONER CLARK: So you walked around and 

lade - -  

MR. BAGNATO: Yes, we walked around. We tried 

tot to be aggressive, but we were aggressive on contacting 

)eople. We did this over a period of about a week, and we 

rent to some houses as many as two or three times in the 

iorning or the evening to get the answers, trying to get 

Lt many responses as we could. 

COMMISSIONER CLARK: I think would be well to 

tdd to the exhibit the worksheets, and if you could get - -  

Ir. McLean, if you could be in charge of making sure you 

let those worksheets copied and it made part of the 

!xhibit. 

MR. McLEAN: I shall do so. Thank you. 

COMMISSIONER CLARK: Now, Mr. Deterding, do you 

)bject to the exhibit? 
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MR. DETERDING: understanding that these are 

imply customer impressions and are not something that can 

eally form any basis of finding of facts with relation to 

he issues here because they are Simply customers' 

mpression of their own water or water service, then I 

touldn't have an objection. 

COMMISSIONER CLARK: Mr. McLean. 

MR. McLEAN: Well, let me answer and say I think 

.hat is really the only thing that really counts in this 

roceeding is what customers think. We sit here - -  

)ecause they can't shop for water. If they could shop for 

Jater there wouldn't be a need for any of us. I think 

:heir impression are critical. 

MR. DETERDING: I'm not saying they are not 

.mportant, Mr. McLean, I'm just saying that is what this 

3oes to. And I agree with you as to that. 

COMMISSIONER CLARK: Are you going to object to 

:he introduction - -  

MR. DETERDING: No. 

COMMISSIONER CLARK: Okay. We will admit this 

txhibit with the understanding that the worksheets will be 

:opied and made part of the exhibit. And it is Exhibit 9. 

(Exhibit 9 marked for identification and entered 

tnto the record. ) 

COMMISSIONER CLARK: Mr. McLean. 
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MR. McLEAN: The Citizens call Winston Tripp. 

COMMISSIONER CLARK: Mr. Tripp, Winston Tripp. 

Mr. McLean, I don't see anyone coming forward. 

MR. McLEAN: Mr. and Mr. Louis King have signed. 

COMMISSIONER CLARK: Mr. or Mrs. King. I see 

Are you both going to provide testimony? rs. King. 

LOUIS AND ANITA KING 

as called as a witness on behalf of the Citizens of the 

tate of Florida and, having been duly sworn, testified as 

ollows: 

DIRECT STATEMENT 

MRS. KING: I've got a few things I want to say, 

nd then he is going to talk on the water filter, because 

know nothing about that. That is completely out of my 

ealm. 

COMMISSIONER CLARK: That's fine. All right, 

Lave a seat, Mrs. King, and give u s  your name. 

MRS. KING: Louis, L-0-U-I-S, and Anita King. 

COMMISSIONER CLARK: And where do you live? 

MRS. KING: 4866 Enfield Court, New Port Richey 

4655, Heritage Lake. 

COMMISSIONER CLARK: Okay. Go ahead. 

MRS. KING: My first question, if I may, is to 

Ir. Deterding, and I would like to know do you live in the 

doha water service area? 
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MR. MCLE~JJ: We will waive the oath. 

MR. DETERDING: I'm not here to answer 

uestions, but I do not. 

MRS. KING: Okay. That's fine. I have just 

ritten down Some things in random order, SO I Will just 

brow them out as I have it here. We Can 90 Seven miles 

rom our house to my son's house and we can drink the 

rater and we can take a clean bath. If 

,e open two water spigots at the same time, say one in the 

itchen and one in one of the bathrooms, we will get black 

later coming out of both. 

Only seven miles. 

In the tub, if you let it run for awhile it does 

:lear up somewhat. You may think it is pretty clear so 

'ou will run a bath. Walk away from it for a couple of 

iinutes, though, come back and the bottom is black. The 

rhole bottom of the tub. The bottom of our tub, we have a 

tonskid surface, it is the same color as your bathtub. If 

'OU have a beige bathtub, it is a beige nonskid bottom. 

)ur nonskid bottom is almost black. It adheres to it and 

.here is nothing in the world that can clean it. 

After our water comes through the filter that my 

tusband will tell you about, we still put it into a Brita 

.ilter. And I guess that is about it. It's the same 

.hings over and over from everybody. And I will let him 

. e l l  what you this beautiful colored stuff is from. 
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COpplISSIONER CLARK: Thank YOU, MS. King. Let 

Did YOU want 2 see if there are any questions for YOU. 

3 testify on that? 

MRS. KING: He is just going to tell YOU what 

his is in the filter, because I don't understand that at 

11. 

COMMISSIONER CLARK: Let's see if there are any 

uestions for you. 

MR. McLEAN: No, ma'am, I have none. 

COMMISSIONER CLARK: Mr. Deterding. 

MR. DETERDING: I have a Couple. 

How long have you lived in the Aloha service 

.rea? 

MRS. KING: Nine and a half years. 

MR. DETERDING: Have you ever filed a water 

pality complaint with Aloha? 

MRS. KING: Yes. They came to our house and 

:aid they were not allowed to come inside of the house, 

md my husband knows more about that, too. 

MR. DETERDING: Okay. And he can talk to me 

tbout that. Do you know when that was? 

MR. KING: About three years ago. 

COMMISSIONER CLARK: Why don't you wait until - -  

Ir. Deterding, wait until he testifies. 

MR. DETERDING: Certainly. That is all I have. 
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COMMISSIONER CLARK: Mr. Jaeger. 

MR. JAEGER: No questions. 

COMMISSIONER CLARK: Commissioners. Thank you, 

If you would just stay there in case somebody s .  King. 

oes have questions. 

Now, Mr. King. 

MR. KING: Yes. This is a filter that leads 

rom the - -  let's see, what would be the - -  well, it is 

he outside of the house. This is after one week in the 

ilter. This is what it looks like. I took it out this 

iorning. I inserted it last week. 

MRS. KING: And this is what a new one looks 

.ike. 

MR. KING: This is the coloration of the inside, 

:hat was inside this container after one week. This is 

low it looks. The inside and the outside. This is 

:ompletely colorless. I just wanted to show what it looks 

.ike. 

COMMISSIONER CLARK: I'm sorry, was the casing 

If it clear? 

MR. KING: This is completely colorless. 

COMMISSIONER CLARK: It was clear. 

MR. KING: It is a glass container, a clear 

jlass container. I beg your pardon? 

COMMISSIONER CLARK: It was clear? 

FLORIDA PUBLIC SERVICE COMMISSION 



203 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

MR. KING: Clear, yes. A clear glass container. 

COMMISSIONER CLARK: Okay. 

MR. McLEAN: Mr. King, would YOU tell us what 

hat looks like. 

hat the record shows what it looks like. 

We can see, but we want to make sure 

MR. KING: Well, it's like a reddish 

iscoloration. Reddish-black discoloration. 

MRS. KING: Maybe like grape juice. 

MR. KING: And I have a - -  this is what it looks 
ike new. This is what it is after one week. 

MR. McLEAN: So would you say there is quite a 

Lifference between the two? 

MR. KING: I would say there is, yes. 

MR. McLEAN: And is that a glass container into 

rhich those items fit? 

MR. KING: Yes. It fits in here, and it screws 

.nto another container. 

MR. McLEAN: And that glass container is 

iormally clear, is that correct? 

MR. KING: Absolutely, yes. 

MR. McLEAN: Now, you have another small jar 

10wn there just beside it. 

MR. KING: No, this was the liquid that leaks 

-ram here into this container. 

MR. McLEAN: Can you tell me what that liquid 

FLORIDA PUBLIC SERVICE COMMISSION 



204 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Ioks like to you, please, sir? 

MR. KING: I would say - -  

MR. McLEAN: Oceanspray cranberry, perhaps. 

MR. KING: Cranberry color, yes. I think that 

ould cover it. 

MR. McLEAN: All right. Thank you, sir. 

COMMISSIONER CLARK: Mr. Deterding. 

MR. DETERDING: I just have a couple of 

[uestions. You say the container there was clear - -  

MR. KING: It is absolutely clear when I wash 

.t. 

MR. DETERDING: I understand. When was it 

:lear, when was the last time it was washed? 

MR. KING: When I inserted the new - -  I wash it 

)ut each time. 

MR. DETERDING: And it is perfectly clear? 

MR. KING: It is absolutely clear. I can put 

rater in this and just wash it right out. 

MR. DETERDING: Okay. You say this is outside 

)f the house. Do you mean in the garage? 

MR. KING: No, no, outside. It is from the 

leter to the house. It is past the meter. It is where 

:he piping is leading into the house, but it is on the 

)utside. 

MR. DETERDING: So it is outside the house. 
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MR. KING: Outside the house. 

MR. DETERDING: Okay. And so this is before Or 

fter _ _  you have a softening unit in addition to the 
ilter or just the filter? 

MR. KING: NO, just the filter. 

MR. DETERDING: You indicated or your wife, I 

an't recall which, that there was a - -  that you all had 

iled a complaint or voiced a complaint about water 

pality with Aloha? 

MR. KING: Yes, that was shortly after we moved 

n we filed a complaint. The man came around, he wouldn't 

'ome into house. He walked up to the door and he had a 

mall vial of water. And he says, your water is 

ibsolutely clear. I said, "Well, come into the house and 

.ake a sample of the water in the house." He said, "I'm 

lot allowed to come into your house,'' and he turned around 

ind walked away. We called again about three years ago, I 

:hink, three or four years ago, and the same thing 

iappened. He would not come into the house and take a 

:ample. 

MR. DETERDING: You say the first time was 

:hortly after you moved in, so sometimes around '90 or 

91? 

MR. KING: Right, about nine years ago. Nine 

ind a half years ago. 
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MR. DETERDING: And you believe that YOU called 

gain in the last - -  

MR. KING: About three years ago. 

MR. DETERDING: h d  basically the same result. 

MR. KING: The same result. 

MR. DETERDING: That's all I have. Thank you. 

COMMISSIONER CLARK: Staff. 

MR. JAEGER: I have just a couple of questions. 

: s  that is a charcoal filter, Mr. King? 

MR. KING: It's a charcoal filter, yes, sir. 

MR. JAEGER: And when you first put that filter 

In, do you get black water in the house when you first put 

:hat filter on? 

MR. KING: I'm sorry. 

MR. JAEGER: Does the charcoal filter filter out 

:he black water for at least awhile? 

MR. KING: It is supposed to last about six 

nonths, but I change it about every two or three weeks. 

MR. JAEGER: Two or three weeks. 

MR. KING: And this was taken out this morning 

ifter one week. 

MR. JAEGER: Okay. And do you know the cost of 

:he charcoal filter, about? 

MR. KING: The cost, you get two of them for $8. 

MR. JAEGER: Thank you. 
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MR. KING: 

ould like to hear of them. 

I've got the ingredients here if YOU 

COMMISSIONER CLARK: Mr. King, Can I ask you a 

ues t ion? 

MR. KING: Yes, ma'am. 

COMMISSIONER CLARK: What is the water like 

.nside your house when you put that new filter in, does 

.hat help with the blackness? 

MR. KING: Somewhat, it does. But it doesn't 

.ast very long. 

COMMISSIONER CLARK: Okay. Any other questions? 

Thank you, Mr. and Mrs. King. 

MR. McLEAN: The Citizen call Ms. Bonnie Boile 

(phonetic). 

COMMISSIONER CLARK: I don't see anyone. 

MR. McLEAN: Virginia N. Pratt. 

VIRGINIA N. PRATT 

Mas called as a witness on behalf of the Citizens of 

jtate of Florida and, having been duly sworn, testif 

Eollows : 

the 

ed as 

DIRECT STATEMENT 

MS. PRATT: Good afternoon. My name is Virginia 

J. Pratt, P-R-A-T-T. I reside at 1521 Brittany Court, New 

Port Richey, Florida 34655-4291. This water was drawn 

from the master bathroom this morning. It looks pretty 
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:lear, but when you turn it up you can still see sediment 

ialling down, It is better than it was. 

I have an outside door to my bathroom. When we 

I'm a little advanced in first in moved in I have to say, 

pars, and I have lived in different places, Pennsylvania, 

Zonnecticut, Orlando. Never had a problem, never even 

thought of a problem with water. 

husband had lived in Wesley Chapel, and we built a house 

over here together because that one wasn't large enough. 

We are a three generation family. 

think about the water. The builder did say - -  I said, 

well, New Port Richey water, and he said Aloha, it's a 

private company. Well, we just figure if it is city 

water. We found out. 

My daughter and her 

We moved in, we didn't 

When we first moved in, which was in the spring 

of '95, I think it was, '95 or - -  no, it had to be spring 

of '96, all right, the water pressure, we have never had a 

good water pressure. It has always been - -  I said I can't 

believe it, you turn the water on in the kitchen - -  first 

of all, I can't run the washing machine, we never could 

from the time we moved in. YOU cannot wash clothes and 

wash your dishes or take a shower at the same time. You 

have to wait until each one is finished. 

If I happen to be in my - -  washing dishes by 

hand and somebody flushes the toilet, the water just kind 
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f stops going. We have always had a discoloration. In 

y bathroom, when we first moved in, I opened the outside 

oor and turned the water faucet on, and then I try to 

eave the room because the smell is so bad it actually 

ould almost turn your stomach. 

hree months the smell has gotten a little better. 

I will say in the last 

Constantly after the last time when you had your 

their solution was to flush all Of Ieeting scheduled here, 

)ur water things. I would drop my grandson off in the 

iorning between 8:OO and 8:30, and the guy would be out 

:here from Aloha, Aloha on the truck, flushing the water 

iains. And I live on one cul-de-sac, and across is 

mother little cul-de-sac, after he does that one at 

Iavenport and Mitchell, he goes over to the one on Chatham 

'lace and does that. And that is how they, I guess, 

:onsider they are correcting our water. 

My daughter had a little baby three years ago. 

)ne of the presents she got was a beautiful little - -  

!xcuse me - -  a beautiful little baby blanket set. And as 

ny daughter has always done, she washes the baby's clothes 

Iefore she uses them. And this is the way this beautiful 

vhite baby blanket came out of our washing machine. And 

:hese are not tea stains. It came out with holes and it 

:ame out stained. And that was a beautiful little baby 

Ilanket. And that is from Aloha water. And I have gotten 
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now that I turn the water on and Wait until - -  it is a 

aSte of water. 

ashroom - -  thank you. 

I turn the water on in the sink in the 

UNIDENTIFIED SPEAKER: IS that Aloha water 

ou're drinking? 

MS. PRATT: I hope not, it's clear. I turn it 

In in the tube that is in our laundry room, and I let it 

-un until I think it is almost clear before I start doing 

~y laundry. When we first started, your white sheets were 

Llways gray because the water would be coming out, you 

lever knew if it was going to be brown or what. We don't 

lave as bad a problem as some of our other neighbors, but 

.t is bad. 

And this morning my neighbor across the street 

:ouldn't come because she worked, and I don't know if I'm 

dlowed to do this or not, but this was from out of her 

iater. She ran home - -  I didn't see her put it in this, 

>ut she ran home, came over and said, "Take this with 

IOU." And you can see the big drops in there. And that 

L S  from 1517 Havarall (phonetic). That is from Nancy and 

Celly Glenn. That's all I have to say. 

MR. McLEAN: Ms. Pratt, right here. Pick up the 

first jar that you had, please, the one with the red top. 

MS. PRATT: This is from ours. 

MR. McLEAN: Yes, ma'am. Would you describe 
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?hat you see in there a little bit, please. 

MS. PRATT: Well, this isn't too bad. It's kind 

I f  a grayish color, but on the bottom - -  this has had time 

:o settle, because I took this this morning when I came. 

Jn the bottom are all these black things floating around 

in there. They settle out usually. We don't drink the 

Mater. 

After this happened my son-in-law installed a 

dater softener, and then - -  because we had been buying 

bottled water. And then after last spring - -  was it a 

year ago? 

underneath our sink, so we do have those two things. 

A year ago he put in a reverse osmosis 

MR. McLEAN: Now, you had another jar of water 

there with you which you got from your neighbor, you said 

it has some spots in it. Can you tell us what the spots 

are, please. 

MS. PRATT: Well, they are black - -  kind of 

black lumps. Particulates, yeah. They are good-sized. 

They are not tiny like the ones in my water. These are 

good-sized ones. 

MR. McLEAN: Thank you, Ms. Pratt. That's a l l  I 

have. 

COMMISSIONER CLARK: Mr. Deterding. 

MR. DETERDING: Ms. Pratt, you said you had, in 

addition to your black water concern, your pressure, 
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OncernS with the pressure. 

he utility? 

Have you reported these to 

MS. PRATT: When we first moved in, my daughter 

sailed and talked to Aloha. 

MR. DETERDING: And what year Was that? 

MS. PRATT: That would be '96, the spring of 

96. I would say she probably did it in May, because we 

loved in in April. The name is Wagner, W-A-G-N-E-R. 

MR. DETERDING: Called about pressure or 

iiscoloration? 

MS. PRATT: Called about pressure, called about 

:hat, and then, of course, after talking with some of our 

lther neighbors, and then I believe '96 is when - -  well, 
inyway, talking to other people that had lived in the 

irea, after no response she got from that, we haven't 

lothered since. 

MR. DETERDING: So you haven't made any 

:omplaints to Aloha since that time? 

MS. PRATT: No, because you never get an answer 

lack, so why complain? 

MR. DETERDING: Well, what happened with that 

Last complaint? I guess, since you say since that time 

rou haven't been able - -  you haven't gotten, you haven't 

Jotten an adequate response so that would you call again. 

rhat happened at that time? 
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MS, PRATT: Nothing. 

MR. DETERDING: Well, did an Aloha service 

epresentative come to your house to review the Problem? 

MS. PRATT: Not that I am aware of. 

MR. DETERDING: Was it your daughter who was 

andling the complaint and following up with Aloha? 

aid she was the one who called. 

YOU 

MS. PRATT: She called, yes. 

MR. DETERDING: Was she the one that was 

iandling meeting them or talking to them? 

MS. PRATT: Since I was home all the time, I 

rould have seen them. She worked all the time. At that 

ime she was working 40 hours a week, so I was home all 

Lay. 

MR. DETERDING: Were they not asked to come out 

ir did they not show up? I'm not sure I understand what 

'ou ' re saying. 

MS. PRATT: She was complaining about the low 

rater pressure, and they just said that it was good for 

he area, as far as I recollect, because that is ' 9 6 .  

MR. DETERDING: So they weren't asked to come 

lut at that time, either. 

MS. PRATT: At that time I'm not sure. 

MR. DETERDING: When was the softener installed? 

ou said you had a softener installed. 
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MS. P ~ T T :  Yes. The softener was installedt 1 

,uld say - -  let's see, this is 2000, I would say maybe 

Dout a year and a half ago. 

sars . 

A year and a half to two 

MR. DETERDING: That's all I have, thank YOU- 

MR. JAEGER: I have two questions, I believe. 

re you in Chelsea Place, is that the - -  

MS. PRATT: Yes, sir. 

MR. JAEGER: And also you talked about having to 

pen the door and step out while the water was running 

secause the smell was so bad. Is that that rotten egg or 

ulfur smell? 

MS. PRATT: That is that rotten egg/sulfur 

mell; yes, sir. 

MR. JAEGER: Okay, thank you. 

COMMISSIONER CLARK: Commissioners. 

MR. McLEAN: Nothing. 

COMMISSIONER JABER: I have one. 

Ms. Pratt, you still have problems with the 

messure and you still can't turn on the dishwasher, the 

'ashing machine, and a faucet at the same time? 

MS. PRATT: We are very careful about that. The 

(ater pressure is definitely down. All my family was 

aised as volunteer firemen. So when I see water pressure 

ike that I have been constantly worried about the fact 
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hat if we had a fire I don't know if they would have 

nough force in the hoses to try and it Put it Out. 

COMMISSIONER JABER: Madam Chair, do YOU mind if 

ask a staff engineer to talk to MS. Pratt a little bit 

ore and maybe we can get some detail from you, maybe a 

opy of your bill and that kind of thing, and we will 

ollow up with the utility. 

MS. PRATT: Thank you. 

COMMISSIONER JACOBS: One quick question. 

COMMISSIONER CLARK: Ms. Pratt, Commissioner 

acobs has a question. 

COMMISSIONER JACOBS: Do you share the 

xperience that the pressure problems occur mostly in the 

iorning hours when people are doing their lawns? 

MS. PRATT: No, I haven't noticed that. The low 

rater pressure is there all the time, so I haven't noticed 

ny particular time. 

COMMISSIONER JACOBS: Thank you. 

COMMISSIONER CLARK: Thank YOU, Ms. Pratt. 

MS. PRATT: Thank you. 

COMMISSIONER CLARK: Mr. McLean. 

MR. McLEAN: Yes, ma'am. The citizens call 

'arlo and the last is spelled L-E-K-I-C-H, I believe. The 

ddress is 7445 Ibbsboro Lane (phonetic). Is that person 

oming? 
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COMMISSIONER CLARK: I don't see anyone. 

MR. McLEAN: Okay. L W. Oberg, 0-B-E-€2-G. 

UNIDENTIFIED SPEAKER: Mr. Oberg had to take his 

rife to the doctor. 

,fternoon. He hasn't come back yet. 

He said he would be back later this 

COMMISSIONER CLARK: Okay. Someone in the 

ludience has just indicated that Mr. Oberg has left. He 

lay come back before we conclude this afternoon, but we 

tlso are having another customer hearing at 6:OO o'clock, 

:o maybe he will be here then. 

Go ahead, Mr. McLean. 

MR. McLEAN: Yes, ma'am. The next customer 

:igned up is Sharon Rivard, I believe it is, R-I-V-A-R-D. 

COMMISSIONER CLARK: Ms. Rivard. I don't see 

inyone coming forward. 

MR. McLEAN: Ronald J. Eustice. 

RONALD J. EUSTICE 

ias called as a witness on behalf of the Citizens of the 

itate of Florida and, having been duly sworn, testified as 

iollows : 

DIRECT STATEMENT 

MR. EUSTICE: How you doing? My name is Ron 

kstice, I reside at 100 Daleside Lane, New Port Richey 

14655. 

COMMISSIONER CLARK: Would you spell your last 
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lame. 

MR. EUSTICE: Excuse me, E-U-S-T-1-C-E. 

COMMISSIONER CLARK: Go ahead. 

MR. EUSTICE: We are kind of newcomers to the 

area. We moved here in the late fall. And just 

associating with the neighbors around the neighborhood, we 

found out that we indeed had a water problem. And we also 

inside the house experienced all the same problems that 

most of the people talked about here. Very low pressure 

when you turn one faucet on. When you use the bathroom 

the kitchen goes down. You go to use the washing machine 

and almost no water comes out of the bathroom. So we have 

experienced that for several months. 

Finally, after talking to a few neighbors about 

the situation, we realized that they probably didn't have 

much results themselves, so we endeavoured to try to do 

something about it around - -  I believe it was around 

January. My wife called the utility company and told them 

we are having all of these problems, dirty water, black 

water, low pressure, et cetera. Well, they did send 

somebody to the house. I believe it was only about two 

days later a gentleman knocked on my door, presented me 

with a big thick pamphlet explaining all the things that 

could go wrong and why it would go wrong, meaning copper 

piping, et cetera. And he said, "If you read this over, 
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hen you will understand why you are probably having any 

,f the problems you are having." 

so we thanked him, we took it in and we read it 

wer. But another interesting thing happened. I have a 

rery compromised immune system because I have CLL, that is 

:hronic lymphatic leukemia. And when we moved in, I 

:hought it was around January, maybe late December, I was 

laving a lot of trouble with my bladder and - -  my kidneys, 

: think, and my bladder. I had to go to the bathroom like 

wery hour on the hour, including evening. So I thought, 

Tee, I haven't had this problem since I have been 

liagnosed, four years. Let me do a little test, because 

C'm talking about sulfur in the water and lot of extra 

:hlorine. 

And so I decided to not touch a drop of water in 

:hat house. I mean nothing. I always got the bottled 

vater, got distilled water. I wouldn't take an ice cube 

)r nothing. And lo and behold after about three or four 

ieeks, which was probably about mid-February, I would say, 

C felt fine. I didn't have to get up in the evening or 

iothing. Maybe once. Not every hour. And so I was just 

3 little suspicious. I told the wife, well, maybe it is 

iot that, really. 

So I started drinking the water again just about 

naybe four weeks ago. And now I'm experiencing the same 
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:xact problem. So I honestly think the water is making me 

lick. I can't prove it right at this point, but I'm going 

.o my oncologist April loth, and I'm going to do extra 

.ests when he normally does my blood work to see about the 

:hlorine in my system or possibly the sulfur content, et 

:etera. But something is irritating my system, because I 

rent off of it, I felt fine. I went back on it and sure 

:nough three or four weeks later it started again. 

So all I know is everyone I have talked to in 

:he neighborhood seems to be experiencing all the same 

xoblems. And, you know, we bought this house, it was 

:hree and a half years old, and I'm sure it doesn't have 

inything to do with the workmanship because I understand 

:hat the builder, Mr. Shickendanz phonetic), he built the 

louse for his granddaughter. So I'm sure it has got top 

grade everything in there. I don't think there is any 

rorry about not putting the right tubing or this or that 

tn, or whatever, copper and so forth. And I would imagine 

:hat it is top grade everything in the house. 

So the only thing I could explain is that, you 

mow, not only the water bill, but when T moved in five or 

six months ago, we were paying approximately $30 - -  

2pproximately $30 for our water bill. But now that I have 

:o really drink water, bottled water, we cook with bottled 

gater, my water bill is really about $75 a month. And I 
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2 2 0  

don't know, as long as we live there, 

that is what we are going to be paying. 

~ ' v e  got a feeling 

Thank you. 

COMMISSIONER CLARK: Thank you, Mr. Eustice. 

Mr. McLean. 

MR. McLEAN: No questions. 

COMMISSIONER CLARK: Mr. Deterding. 

MR. DETERDING: Yes. Mr. Eustice, you have 

stated that you have a problem with the pressure. 

report this to the utility company? 

Did you 

MR. EUSTICE: My wife called, I believe it 

rilas - -  we put up with the normal nuisances like everyone 

slse,  I guess, for the first two months, two and a half in 

talking to neighbors. 

zall, this is ridiculous. You've got the smelly water in 

the small bathroom that you can't hardly stand, black 

dater in the master bedroom in the jacuzzi tub, and the 

dater pressure and everything else. So that's when she 

3ecided to call. I believe it was about probably a month, 

month and a half ago. 

So my wife said no, I'm going to 

And it was only, I think, maybe one day or two 

days later a gentleman from the water company responded 

and rang our doorbell and gave us this, maybe, 30-page 

pamphlet about the general conditions in your area and why 

you would have this problem in the area like other people 

have been used to. 
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MR. DETERDING: Okay. You mentioned that the 

system has high sulfur and high chlorine as a concern that 

you expressed. 

zxperiencing high sulfur content or high chlorine content 

in your home water? 

Do you know whether or not you are 

MR. EUSTICE: NO, I couldn't prove that because 

I. never really did any tests on it. 

MR. DETERDING: Okay. You have a water 

softener, is that correct? 

MR. EUSTICE: Yes, I do have a water softener. 

MR. DETERDING: Do have you any kind of 

liltration system? 

MR. EUSTICE: I also have a dual filtration 

system under the sink for drinking water. When I 

ieveloped this problem, I was drinking the water - -  I had 
just changed the filters for the second time, the dual 

iilters under the sink. And I paid almost 25  for the one, 

m d  I think 1 5  for the other one, $40 for both. And they 

w e  only supposed to be changed every six months to a 

year. so, I figured, okay, I can drink this water. 

And after I started drinking the water, 

physically drinking the water and using the ice cubes, et 

cetera, that is when I developed this problem. And then, 

like I said, I decided to run a test on myself. And then 

not to touch one drop water in that house for at least a 

2 2 1  
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nonth, and that is when everything subsided and went away. 

And now I started drinking the water again, the 

'iltered water from the sink, some ice cubes, and so 

'orth, tea in the morning, you know when you boil your 

:ettle. And in the last three weeks it has all come back 

igain. So it makes me very suspicious that it is in the 

rater, and it's possibly effecting my immune system, or my 

iladder, or my kidneys. 

MR. DETERDING: You haven't had a doctor state 

.hat that was the problem? 

MR. EUSTICE: No, I go every three months. 

MR. DETERDING: Okay. That's all I have. Thank 

'OU 

COMMISSIONER CLARK: Mr. Jaeger. 

MR. JAEGER: Yes. Mr. Eustice, I just have one 

pestion. You say you live at 100 Daleside Lane. 

MR. EUSTICE: 1002. 

MR. JAEGER: And is that in like Chelsea, or 

lyndtree, or where? 

MR. EUSTICE: That is Fair Glen, Wyndtree 

Ievelopment . 

MR. JAEGER: Thank you. 

COMMISSIONER CLARK: Commissioners. 

COMMISSIONER JABER: Mr. Eustice, when you got 

Tour visit from the Aloha technician, he gave you the 
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lamphlet that talks about the combination of the chemicals 

Jith the copper piping, and that same pamphlet includes 

mforrnation about the hot water heater, that is the 

iamphlet you are talking about? 

MR. EUSTICE: Right. He said this will explain 

tverything to you about sulfur and your pipes and so forth 

nd so on, and you will get a better understanding after 

‘ou read this. 

COMMISSIONER JABER: Did they verify that you 

lave in your house any of those things before they gave 

ou the pamphlet? 

MR. EUSTICE: No. He just came to the door, 

ang the doorbell and then gave me the pamphlet. 

COMMISSIONER JABER: Do you have copper piping 

n your house? 

MR. EUSTICE: Yes. 

COMMISSIONER JABER: Does that pamphlet say 

mything about water pressure? 

MR. EUSTICE: I don‘t remember, but it is 

Iossible. 

COMMISSIONER JABER: But you did call about 

gater pressure? 

MR. EUSTICE: I read it had about a month and a 

ialf ago. 

COMMISSIONER JABER: But you did call about 
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tater pressure and the chlorine - -  

MR. EUSTICE: Right. My wife complained about 

)lack water, muddy water, smelly water, low pressure, and 

!verything, because everybody else in the same area was 

:xperiencing it. 

COMMISSIONER CLARK: Thank you, Mr. Eustice. 

[r .  McLean. 

MR. McLEAN: Yes, ma'am. The citizens call Bibi 

-anaes, J-A-N-A-E-S. 

COMMISSIONER CLARK: She is the lady that 

ndicated she had to leave. 

MR. McLEAN: Okay. Thank you. Ruth Eastman. 

COMMISSIONER CLARK: Ruth Eastman. I don't see 

nybody . 

MR. McLEAN: The next person signed up as 

Iizabeth, 3423 Umber Road, I believe. 

COMMISSIONER CLARK: There is somebody coming 

'orward. 

ELIZABETH SESSA 

ras called as a witness on behalf of the Citizens of the 

;tate of Florida and, having been duly sworn, testified as 

'ollows : 

DIRECT STATEMENT 

MS. SESSA: My name is Elizabeth Sessa, 

;-E-S-S-A, 3423 Umber Road. Now, I have been sitting here 

FLORIDA PUBLIC SERVICE COMMISSION 



2 2 5  

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

:ince 1O:OO o'clock this morning and I have been hearing 

tverybody talk about their colored water. 

iiygest problem. I have water problems, I have pressure 

iroblems, I have the bleach problems, you smell the 

*hlorine. That is not my main problem. My main problem 

s the prices that we have to pay. I live in Aloha 

Fardens, I have lived there for 18 years, and I have the 

liyyest problem with the prices. 

That is not my 

We are a forgotten bunch of people. In 1992, I 

laid $12.80 cents as a flat rate per thousand - -  for a 

lat rate, whatever water came into the house. In the end 

If December of '92 and January of '93, I no longer had a 

lat rate. The wastewater, the sewage. It went from 

2.80 to whatever water I consumed. In other words, if I 

[sed $25 worth of water, it cost me $50 to get rid of the 

lame water. Whereas the other people in this area that 

Lave been here all day have talked about their rates, 

!helsea, Trinity, Park Lake Estates, and all the rest. 

'hey had a flat rate up until '96. I haven't had a rate 

:ince ' 92. 

Now, how come that because I live where I live 

Lnd I pay the most money? And my other complaint is where 

ioes my water get processed to, from Aloha Gardens to 

{here? When I called the Public Service Commission, I 

iirst got in touch with Debra Pruitt, and - -  no, I'm 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

226 

vrong. Mike Fasano. And then I was referred to Debra 

'ruitt because I was her constituency. 

vould look into it and I would be able to call the Public 

;ervice Commission. 

And she said she 

Well, I called the Public Service Commission and 

spoke to somebody named Mr. Martin. Just about when it 

?as, I don't know. But he said it was a done deal, and 

.here was nothing I'm going to about it, no matter how 

iany people I got on the petition. 

Now it goes on, goes on, and goes on, and goes 

m. And I still have this high price thing. And I have 

:hecked with Seven Springs, I have checked with Chelsea, 

tnd all the other people that are here looking into it 

iith their dirty water. And I'm still being raped. And 

:'m still disgusted that I have to pay the most money. 

I also got told that I lived the furthest point 

)f the pipeline. It takes more time to get the water from 

ihere I live up to New Port Richey where the pumping 

;tation is. I don't know why. It's the same water you 

ire servicing everybody else. It goes in the same way and 

:omes out the same way. What happens to evaporation; what 

iappens to consumption; what happens when we change our 

:oilets from the old-fashioned toilets to the 1.6 gallons 

:o conserve the water? 

And I'm still being charged an exorbitant price 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

227 

dith nobody to help me, nobody to say we are going to go 

Erom phase one to phase three. 

anything over 10,000 gallons of water it might cost you 

$31 a month. That is not per thousand gallons of water, 

jentlemen, that is per thousand gallons a month. Whatever 

uater you use a month. I didn't even have that privilege 

30 go from one price, from 21.74 to 26 and change and then 

10 31. I went from 12.80 to what it is today in the year 

1 0 0 0 .  

As long as you use over - -  

I would like an explanation of why, how come and 

uhere. 

Service Commission stating that this problem should be 

Looked into, and I want it looked into. And I think it is 

%n unfair, an unjust condition. And I get no answers, and 

I've got more documentation from the Public 

get no solutions. 

These black waters here, you are giving 

?xplanations to these people about, but that isn't solving 

the problem that we have to get up every morning and see 

that water and smell that water and be revolted by it. 

You live in a different area. You don't have the problem. 

3ut I'll bet you ten to one if you lived in this area and 

you live where we live and you had to get up and your 

children had to use that water, you wouldn't like it very 

much, the same as we don't like it. 

COMMISSIONER CLARK: MS. Sessa, over here. We 
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do have staff that can look at your water bills and make 

sure that they are in compliance with our requirements and 

in compliance with any orders on those rates. 

nrould be happy to have staff do that. 

And we 

MS. SESSA: Well, the last time I spoke to 

people from Tallahassee was the fact that the water 

zompany has their certain restrictions that you did 

approve that they could raise it, and so forth and so on, 

and it cost - -  our surcharge for sewage is 11 - -  it was 

11.03, which has gone up to 11.05. Our water surcharge 

used to be 2.60, all right, it went up a penny. But it 

zosts us $4.45 cents to get rid of the same amount of 

gallonage as wastewater. 

COMMISSIONER CLARK: Well, I am aware of the 

fact that many times the cost for treating the wastewater 

is more than the water treatment, and we do have that 

situation. 

MS. SESSA: How come we don't have a flat rate? 

COMMISSIONER CLARK: We do have a policy of 

charging for - -  let me put it this way. That we have a 

flat rate for those costs that do not change no matter how 

much you use. Where it does change, where cost does 

change as a result of usage, we try to make it a variable 

rate so that the people who are causing the costs get 

charged the costs. 
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MS. SESSA: Well, I don't know where I'm being 

.rested fair as everybody else. 

)ills. I've got bills from '92 from people who live on 

'ark Lake Estates and the bills that I have now up to this 

resent date and - -  

I have seen too many 

COMMISSIONER CLARK: Well, we will be happy to 

ook into it and make sure that the correct charges are 

ieing made and explain that to you. 

MS. SESSA: The correct charges according to 

rhose standards, though? 

COMMISSIONER CLARK: We have reviewed from time 

o time the charges of this utility and we would check it 

[gainst what we have allowed and what they have filed with 

IS in the way of tariffs. 

MS. SESSA: Yeah. And the only time we can say 

mything is when they request a written request to the 

'ublic Service Commission for a rate hike. Unless you 

iudit their books, like I said before, you wanted to look 

nto their books, if they were gracious enough to give you 

heir books then they are off the hook and I am not. 

COMMISSIONER CLARK: Well, in that case we did 

ndicate that we thought we had access to the books. And 

. believe the court backed us up and said we did have 

iccess to that. But back to your question as to - -  what 
.hey are allowed to charge has to be on file with us and 
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Me would be happy to make sure that what you are being 

Zharged is the correct amount. 

MS. SESSA: Oh, I have the documents for that if 

vould you like to see it. 

COMMISSIONER CLARK: Okay. Mr. McLean. 

MR. McLEAN: Nothing further. 

COMMISSIONER CLARK: Mr. Deterding. 

MR. DETERDING: Is it Ms. Sessa? 

MS. SESSA: Sessa, yes. 

MR. DETERDING: You said you do have the 

:omplaints of smelly water and discolored water, too? 

MS. SESSA: Occasionally, yes, I have, in 18 

rears. I don't have to put bleach in my water to clean my 

ihite clothes? 

COMMISSIONER CLARK: You do not or you do? 

MS. SESSA: I do not. 

MR. DETERDING: You're saying it has got high 

:hlorine? 

MS. SESSA: Yes, you can smell it. It reaks 

:hrough the whole house when you put on the water. 

MR. DETERDING: Okay. And you are saying that 

is the chlorine smell or other smell? 

MS. SESSA: The chlorine smell is primarily my 

zoncern . 

MR. DETERDING: And it has other smells, too? 
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MS. SESSA: Occasionally. 

MR. DETERDING: And you said it was discolored. 

MS. SESSA: Occasionally. The bottom of my 

Jhite tub is like these people present. 

iew water in, you go get your robe and come on back, turn 

:he water off right as you step in the tub and you have 

got a film on the tub. Now, where did that come from? 

:t's not because I didn't wash my tub. 

You know, you put 

MR. DETERDING: And you are in - -  

MS. SESSA: I'm in Aloha Gardens. 

MR. DETERDING: Are you aware that your water 

ind sewer service come through Aloha, but are both from 

'asco County Utilities? 

MS. SESSA: Again, pass that by me? 

MR. DETERDING: Are you aware that Aloha 

urchased both bulk water and sewage service from Pasco 

:ounty Utilities? 

MS. SESSA: Doesn't all the people get their 

iater from Pasco County and given to Aloha at a certain 

,rice? 

MR. DETERDING: No, ma'am. 

MS. SESSA: Then how come we weren't notified of 

:hat 18 years ago? And how come only up until '93 did my 

rates stay the same? After '93, my rates skyrocketed when 

2verybody else in these communities had a flat rate. 
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COMMISSIONER CLARK: Ms. Sessa, I'm a little 

,eluctant to allow him to testify on these issues. 

hink is appropriate is for our staff to get with you and 

alk about - -  

ifferent from the other systems so you have a clear 

sicture of that. 

What I 

let you know how your system may be 

MS. SESSA: Can I ask another question? 

COMMISSIONER CLARK: Absolutely. 

MS. SESSA: All right. How come they have two 

ontracts, two separate contracts? One on me where I live 

n Aloha Gardens and another contract with the rest of the 

leople who are here this afternoon to represent the dirty 

,ater? My billing is blue, their billing is green. 

COMMISSIONER CLARK: We can look into that, and 

t may be because one source of water and wastewater 

reatment does go through Pasco County, that may be the 

'eason. And that is the way to differentiate the two. 

MS. SESSA: Do we also pipe water - -  take our 
rater from Aloha Gardens and pipeline it to Pinellas and 

.hen pipeline it up to New Port Richey? 

MR. DETERDING: I don't understand. 

MS. SESSA: In other words, in all the years 

;hat I'm living in this subdivision, gentlemen, I have 

lever seen a pipeline put in. When I got told in '93 that 

.t was a done deal, and there was nothing I was going to 
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do about it no matter how much I talked about it, and no 

matter how many letters I wrote, and no matter how many 

people I informed of my condition, did I get any 

acknowledgement from it. 

Then talking to the people in my subdivision, 

there was a meeting up in Tallahassee where 20 people 

showed up, and that's when the thing was raised, the money 

was raised. The rate was raised. But there was no 

pipelines. The holding pond at the end of my block was 

fine until they overbuilt my subdivision. They closed 

clown that holding pond, retention pond, they closed it 

clown and was told that they had to go build a retention 

pond someplace else. That's when they told me I got 

pipelined to Pinellas to come back all the way up to New 

Port Richey. The wastewater, I'm talking about sewage. 

That we had two different systems. I don't understand the 

two different systems. 

MR. DETERDING: And that's why I think the 

Commissioner is suggesting that you might want to discuss 

this - -  I could certainly tell you about it from my 

knowledge, but I think they have even more knowledge about 

it. And it is a separate system than actually we are even 

here for today. 

COMMISSIONER CLARK: Ms. Sessa, I would hope 

that our staff - -  Mr. Crouch, if you could raise your hand 
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. -  he is our head engineer, and he can talk to you about 

.his. 

, a l l  us or send us - -  

And if you are still not satisfied, you can either 

MS. SESSA: I have the numbers. Thank you very 

iuch. 

COMMISSIONER CLARK: All right. Thank you. 

MS. SESSA: Thank you. 

COMMISSIONER CLARK: Staff. 

MR. JAEGER: No questions. Commissioners. 

'hank you, Ms. Sessa. 

MS. SESSA: Thank you very much. Have a good 

aY. 

COMMISSIONER CLARK: You, too. Mr. McLean. 

MR. McLEAN: Joseph - -  I'm going to spell it, 

'-0-R-M-I-J-A-M-0, I believe. The address is 9927  St. 

lharles Court, or maybe circle. 

COMMISSIONER CLARK: I don't see anyone. 

MR. McLEAN: The next person to sign up is 

nthony Hellings, the address is - -  it looks like 1116 - -  

COMMISSIONER CLARK: Mr. Hellings. I don't see 

myone. 

MR. McLEAN: Mr. Edward Wood. 

COMMISSIONER CLARK: While Mr. Wood is coming 

ip, is there anyone else who has signed up to testify that 

ias not yet been called? I see three people. Okay. The 
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Ihree people who raised their hands, just give me your 

lames. 

MR. MURPHY: David Murphy. 

COMMISSIONER CLARK: David Murphy. And the next 

jentleman? 

MR. CREAN: William Crean, C-R-E-A-N. 

MS. DHANS: Jane Dhans, D-H-A-N-S. 

COMMISSIONER CLARK: Did you get those names, 

4r. McLean? 

MR. McLEAN: I got all but the lady's last name 

just then. 

MS. DHANS: Dhans, D-H-A-N-S. 

COMMISSIONER CLARK: Okay. So maybe you can go 

:hrough your list and see who was first. Mr. Woods, go 

ihead. 

EDWARD WOOD 

vas called as a witness on behalf of the Citizens of the 

jtate of Florida and, having been duly sworn, testified as 

Eollows : 

DIRECT STATEMENT 

MR. WOOD: Yes. My name is Edward Wood. My 

3ddress is 1043 Daleside Lane, New Port Richey 34655. I 

regretfully state today that I am an Aloha Utilities 

zustomer. If I had the opportunity, and you don't have to 

ask this question, to go to another utility right now, I 
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w d d  be on mY way. 

:alking . 
And I wouldn't be sitting here 

I live in the Wyndtree subdivision in Pasco 

:ounty. I moved into my house in April 1996. I was at 

:he September 1996 hearing at Spartan Manor in New Port 

!ichey. I also spoke at that meeting, and I brought my 

jottle of black water. Now, is listened to all this BS 

.alk here about deteriorating pipes. I have a house that 

!as at that time four months old and I got black, dirty, 

filthy water. Four months. Is that any way that you 

;hould live? To the third-world countries, the other 

:ountries in the world in which I have visited, I haven't 

ieen anything like what we have from Aloha. 

The south branch of the Chicago River is cleaner 

:han Aloha's water, and that is a garbage pit. I lived in 

:leveland when Lake Erie was officially declared dead. 

md we never got water or service like we get from Aloha. 

:n Michigan we had good, clean, pure water. 

I leave here in the summertime for about ten 

reeks and I go up to Ohio. Here is a house that has sat 

racant for nine months minimum. I turn the water on and I 

kink right out .of the faucet. I come back and I have to 

30 around my house one at a time to flush the faucets. 

rhe toilet closets are so filthy.dirty that you think 

;omebody come in and poured mud. 
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I brought today with me a couple of samples. 

'his sample here was drawn Monday at about 1O:OO o'clock. 

'his sample here that you can see the junk floating around 

n it, was drawn at the same time from another spigot. 

'his one was drawn Saturday evening out of another spigot. 

I would say for color purposes the first one is 

ark black, the second one probably I would call dark 

ray, and the third one just plain black. I also have 

nother little exhibit, because I have been collecting 

Nater for a long time. So I let this gizmo evaporate. I 

loured a lot of it out and kept the sediment at the bottom 

nd let it evaporate. That is what it looks like. This 

s what I pay to get when I should be getting clean pure 

rater. 

When the trip was made here back in July of ' 9 8 ,  

Aloha dug up the neighbor across ,loha really set you up. 

he street from me front yard to put his temporary faucet 

n so he could say to you, well, it is clean coming out of 

ly system. 

ived behind me, and got neither person's permission to do 

t. And if you remember correctly, the neighbor behind me 

rould only let certain people into his house because he 

ias infuriated. I heard the construction workers of Aloha 

)n that Friday afternoon discussing and griping about this 

)ig project that they had to perform to get ready for your 

He did the same thing with the neighbor who 
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rip and visit on Monday. So you were set up, as usual. 

I do not believe that the water that I get in my 

ouse is what I should be getting through the pipes of my 

ystem. I don't know what kind of rules and regulations 

nd all of those things there supposedly are, but I know 

here is none that says black water is great. If I just 

uy drinking water, then I would say I should get a rebate 

n my water bill from Aloha of about $300 a year, because 

hat is what it costs for a family of two just for 

rinking water at your local Publix supermarket. 

I think that something has to be done. I don't 

hink that you can walk away and say that the people - -  

here is a problem, but there is nothing we can do about 

t. I would think that we would order Aloha to correct 

he problem, then come to us and tell us what it costs you 

nd maybe, maybe we will find some reimbursement for you. 

hat is what should happen. 

The PSC exists to protect the customer against 

nscrupulous utilities like Aloha. Aloha was out of 

,ompliance with the copper rule from 1993 until 1997, yet 

luring that period of time the word was everything is 

lreat, yet they weren't in compliance. Aloha, as you have 

ieard today, I have only been a customer since '96, it has 

)een going on long before that. 

The black, oily substance that is on my bathtub 
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when it is drained is the same black oily substance if YOU 

went out and rubbed your finger around the Aloha hydrant. 

That same black substance you can find on every faucet if 

you rub your finger in there. I'm sorry that I didn't 

bring my copper plumbing with me today as others did, but 

I have the same basic problem inside as was pointed out 

here, and this was a house that was probably only about a 

year old, year and a half old when I had this copper pipe 

?iece cut out. 

There is no Aloha technique to eliminate the 

zorrosion. If corrosion of copper pipes is what is 

zausing the problem, then it is the place of the utility 

to correct that problem. Corrosion is not supposed to be 

in there to cause the leaching of copper. I could set a 

zopper pipe on the floor here and it would never leach one 

;ingle solitary item. But run corrosive water through it 

3nd it leaches. And it is the job of the utility company 

to remove the corrosive elements from their water. 

Another example I have of the great Aloha 

service, at the Tallahassee hearing about two years ago, I 

complained that Aloha had created a hazard, that Mr. 

Deterding as a lawyer would love somebody to trip over 

because then he could be a very successful lawyer in my 

front yard. I waited one and a half years to get that 

repaired. I don't h o w  what you have to do. 
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COMMISSIONER JABER: I'm sorry, what was that? 

I didn't understand what that was. 

MR. WOOD: I have a fire hydrant in my front 

yard. There is a little blue cover about that size that 

says water on it, okay? Around that is cement. They were 

running the water from the fire hydrant flushing five days 

a week. This is a great treatment, flushing water five 

lays a week. Running that, and it was cutting underneath 

this slab. When you walked on it, it went like this. Now 

311 it takes is bingo, you are down, and then there is the 

suit for the homeowners. 

When it was repaired we did not replace the 

zement, we planted - -  took the cement out and we planted 

grass around it. Whether that is an acceptable way of 

doing or not, who am I to know. But all I know is I don't 

have the problem there today that I had two years ago. 

I think that you have seen today the quality of 

water that is supplied by Aloha. There is nothing else I 

can say about the quality of water. It is just so bad I 

wouldn't even want to think about it. You have seen some 

of the sneaky things that Aloha does, You have seen them 

in action. 

together? When is Aloha going to deliver clean, clear, 

pure water? Why can't Aloha deliver that? The only 

reason I can say they have cheated on their process. 

When are you going to have Aloha get their act 
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It is no different than I was 50 years ago when 

re dug a well and we put a pump on top and we pumped it. 

lasically that is all they are doing and saying the water 

oming out of the ground is great. I believe Aloha has 

aused the problem, I believe Aloha should pay for having 

awed the problem. I have paid good money for a product 

hat is inferior. Let them correct the problem and then 

'e will think about the future. 

All rate requests from Aloha, including the ones 

hat are in the mill right now, should be considered dead 

In arrival. Aloha should be ordered to correct the 

roblem to the customers' satisfaction. And when that 

'orrection is in place and working, then let them come 

lack for money. I urge the Commission to order Aloha to 

ix the problem, and this is at Aloha's expense. Isn't it 

ime that Aloha start serving the customers' requirements. 

n y  questions? 

COMMISSIONER CLARK: Thank you, Mr. Wood. Mr. 

IcLean . 

MR. McLEAN: Two areas, Mr. Wood. I'm just 

iere. You have a container of some sort of sediment that 

rou have let the water evaporate from, and I would like 

:or to you describe that so that someone who reads this 

record can tell what you say it looks like. 

MR. WOOD: Well, as I look into it, most of it 
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s black, and there are a few speckles in there, probably 

Nf copper leaching. They are a little green. It looks 

ind of like I decorated a Christmas tree in there. And 

t's just dirty. 

MR. McLEAN: Is it granular, or powder form, or 

an you tell? 

MR. WOOD: Well, this has solidified now. It 

riginally was powder form, it has solidified. 

MR. McLEAN: Okay. Thank you. I think that is 

dequate. 

The second area I wanted to ask you a little bit 

bout is when you said that you heard Aloha employees 

riping about the big project for the weekend, that was 

mrnediately before the Commissioners' visit? 

MR. WOOD: That was on Friday before the 

'ommissioners came on Monday. 

MR. McLEAN: When you said they were griping, 

an you tell me what you heard them say? 

MR. WOOD: Basically, they were complaining 

bout the big job that they had to do at these various 

ocations before the Commissioners showed up, and they had 

o get it done by Saturday afternoon. 

MR. McLEAN: Now, when you are speaking of the 

Big jobs, are you talking about the special faucets they 

.nst a1 led? 
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MR. WOOD: The only thing I can say, it had to 

le bigging up some more lawns, because that is what they 

'ere doing when I heard them. 

MR. McLEAN: Do you know whether it had anthing 

o do with hydrant flushing or anything of that sort? 

MR. WOOD: No. 

MR. McLEAN: So you can't say exactly what the 

ig project was, but you believe that it may have included 

he additional digging of faucets and so forth? 

MR. WOOD: Right. 

MR. McLEAN: They didn't dig your yard, did 

hey? 

MR. WOOD: No, they didn't. 

MR. McLEAN: And you said that they did dig up 

'our neighbor's yard? 

MR. WOOD: They did dig up both of my neighbors' 

,ards. 

MR. McLEAN: And was the issue there that 

.hey - -  both, two neighbors yards? 
MR. WOOD: Two neighbors' yards. 

MR. McLEAN: How do you know that they didn't 

:all those neighbors first? 

MR. WOOD: Because the neighbors said so. 

MR. McLEAN: Okay. Which neighbor was that that 

Jouldn't let us in the house, I seem to recall that? 
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MR. WOOD: That was a person on the corner of 

rrafalgar and Belshore Drive. I don't know the address. 

MR. McLEAN: If you are told that they had the 

right to dig that up, do you think that excuses them from 

:alling the people inside the house and telling them they 

ire going to do it? 

MR. WOOD: No, I don't. 

MR. McLEAN: That's all I have. 

COMMISSIONER CLARK: Mr. Deterding. 

MR. DETERDING: Mr. McLean touched on the point 

ibout digging up the neighbors' yards. You are talking 

ibout where they installed the spigots near the road, is 

:hat correct? 

MR. WOOD: No, I'm talking about up in the front 

lard. There is a 10-foot easement, and this was beyond 

:he 10-foot easement. 

MR. DETERDING: Okay. And whose yards did they 

30 into the front yard beyond the easement? 

MR. WOOD: Both Of them. 

MR. DETERDING: Who were these individuals? 

MR. WOOD: One person lives across the street 

Erom me, I don't have the address, and the other person 

lives around the corner, right on the corner of Belshore 

and Trafalgar. 

MR. DETERDING: And you don't know either Of 
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their names, either? 

MR. WOOD: Yes, but I don't think it is any of 

your business right now. 

MR. DETERDING: Well, I think Aloha has the 

responsibility to investigate your accusations. 

MR. WOOD: Well, I think Aloha knows who they 

3ug up. If they don't keep that kind of record, what kind 

3f records do they keep? 

MR. DETERDING: They were trying to show, at 

that time, the Commission the water going into the home at 

the point of delivery on each and every one of those 

homes, and therefore I don't think they can identify which 

3nes you are specifically speaking about. 

MR. WOOD: They can identify it. 

COMMISSIONER CLARK: Mr. Wood, do you happen to 

know - -  as you know, I visited those homes, and I am aware 

of the fact there were some homeowners who indicated that 

they had not been given notice of that. I think it would 

be perfectly acceptable to say who they were. 

MR. WOOD: Okay. The one home at the corner of 

Trafalgar and Belshore was the one you were limited access 

to, and that was Mr. Bruno. You went across the street on 

Belshore and Daleside, I don't know the people's last 

name. 

COMMISSIONER CLARK: Thank you. 
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MR. DETERDING: Thank you. You said in your 

>riginal discussion and then in response to Mr. McLean, 

rou said you heard someone talk about the big project for 

:he weekend in relation to the Commission's visit. And 

rou weren't sure what that was, but you were aware that 

:he utility did install taps at all of those customers' 

iomes at the point of delivery. 

MR. WOOD: Uh-huh. 

MR. DETERDING: And for all you know that is 

?hat they were talking about? 

MR. WOOD: AS far as I know. 

MR. DETERDING: Okay. YOU stated that Aloha was 

)ut of compliance with the lead and copper rule from 1993 

:o 1997. 

MR. WOOD: That is correct. 

MR. DETERDING: On what do you base that 

illegation? 

MR. WOOD: Well, I couldn't get the records from 

iloha, so I had to spend time down at the DEP. And I went 

:hrough their records. 

MR. DETERDING: Can you produce anything that 

iemonstrates that Aloha was found to be out of compliance 

rith the lead and copper rule from 1993 to 1997? 

MR. WOOD: I did not make copies of the records 

:hat Aloha made or that Aloha submitted while I was down 
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here, because I didn't have a copy machine with me. 

owever - -  I do not have the exact numbers with me. But 

f you wanted to figure them out, I have all the places 

hat were tested. 

MR. DETERDING: Well, having the places that 

ere tested do not demonstrate that the utility was out of 

ompliance. 

MR. WOOD: All you have to do is count the six 

ighest and you have the answer. 

COMMISSIONER CLARK: Mr. Wood, I need to ask you 

o wait until Mr. Deterding has finished his question so 

he court reporter can take the testimony. 

MR. WOOD: Okay. 

MR. DETERDING: You don't have anything that 

emonstrates that the utility was out of compliance in 

ccordance with DEP's determination? 

MR. WOOD: I don't have records in my folder 

ere, because I don't carry my full file cabinet around 

ith me of my Aloha correspondence. You can go to the DEP 

ike I had to do. Because Aloha, who was supposed to have 

hose records available for the citizens, would not give 

hem to me or let me look at them. 

COMMISSIONER CLARK: Mr. Wood, can I ask you if 

rou do have them at home and can copy them - -  you don't 

lave them? 
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MR. WOOD: You have to go to the DEP. There is 

. big file down there that you yo through. I have spent 

ays down there going through their records digging this 

nformation out. 

COMMISSIONER CLARK: All right. So it is your 

nderstanding that there is a record at the DEP that would 

ndicate they were out of compliance. 

MR. WOOD: Yes, ma'am. 

COMMISSIONER CLARK: All right. So we can look 

t those records and determine that. 

MR. DETERDING: Were you at the hearing, at the 

ast hearing in this case in 1996? 

MR. WOOD: Yes, I was. 

MR. DETERDING: Did you hear the testimony of 

he DEP witnesses that said the utility was in full 

mompl i ance ? 

MR. WOOD: No, I didn't. 

MR. DETERDING: You did not hear that testimony? 

MR. WOOD: No, I didn't. I did hear testimony 

It a meeting at which Mr. Watford was at over with Doctor 

:arrity and Doctor Yack (phonetic), in which the rep from 

.he DEP said at that time they were not in compliance. 

MR. DETERDING: And what representative was 

:hat? 

MR. WOOD: I don't know. He was the one that 
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karrity appointed to be the chairman of the meeting. 

COMMISSIONER JABER: Mr. Deterding, can I offer 

suggestion? We have some DEP witnesses, if I'm not 

iistaken. Certainly by tomorrow you can ask that question 

gain and the record will reflect whatever the DEP witness 

ays . 
MR. DETERDING: I agree. I will move on. You 

aid that the substance that you find on the hydrants is 

he same as that which you find in your home that shows 

hat the black discolored substance is in the utility's 

ystem. 

MR. WOOD: Uh-huh. 

MR. DETERDING: Have you done any analysis of 

he substance on the hydrant? 

MR. WOOD: No, I am not a chemist. 

MR. DETERDING: But you haven't had a chemist do 

n analysis? 

MR. WOOD: I am not a chemist. 

COMMISSIONER CLARK: Mr. Wood, he asked you if 

ou had had a chemist look at it. 

MR. WOOD: No, I am not a chemist. I have had 

o chemist do that. 

COMMISSIONER CLARK: But you have not asked a 

hemist to look at it? 

MR. WOOD: No, there is no need to. 
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MR. DETERDING: You spoke about - -  you stated 

hat Aloha caused the problem. What do you mean by that? 

MR. WOOD: Caused what problem? 

MR. DETERDING: Well, the water quality problem. 

MR. WOOD: There is nobody else delivering water 

nto my house but Aloha. And as a result of Aloha 

elivering water into my house this is what I got. Now, I 

ave got a couple of extra glasses here, if you would like 

drink. 

MR. DETERDING: Didn't you file a complaint with 

he Commission in December of 1997 immediately or very 

lose to the time of the Commission's consideration of 

his case for final action that resulted in the PAA order 

hat was protested and why we are here today? 

MR. WOOD: I think that was filed in 1999. 

MR. DETERDING: No, I'm talking about in 

iecember of 1997, or November of 1997, did you file a 

momplaint with the Public Service Commission concerning 

'our discolored water? 

MR. WOOD: I probably filed one at that time, 

)ecause I went to the meeting on December the 12th. 

MR. DETERDING: Okay. And did someone from 

iloha come and investigate your complaint? 

MR. WOOD: No. 

MR. DETERDING: They did not? 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

I 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

2 5 1  

MR. WOOD: No. 

MR. DETERDING: Okay. 

COMMISSIONER CLARK: Mr. Deterding, if you could 

ave someone else hand those things out so that we could 

eep going, because we are running out of time. 

MR. WOOD: When Mr. Watford visited my home, 

aragraph 2, I do not believe is a legitimate statement. 

ecause the water was not clear and pure in every home. 

n addition to that, when I let Mr. Watford into my house 

n this date, if this is the date, and it is the date he 

robably visited my house, I had told Mr. Watford before 

e entered that the previous day I had flushed my system. 

had chlorinated my hot water tank. And I had spent 40 

ucks to get a plumber out to cut the water tank so I 

ould get into it and make it a permanent thing that I 

ould do in the future. 

MR. DETERDING: Did you tell - -  since this 

oesn't seem to be answering a question I have asked, do 

ou recognize this letter as being the response of Aloha 

ltilities to the complaint filed by you in November of 

997? 

MR. WOOD: No, I don't recognize this at all. 

MR. DETERDING: Do you now remember that 

.epresentatives of Aloha did, in fact, visit your home? 

M R .  WOOD: I only remember that Mr. Watford came 
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o my house. I have never seen this letter before. I 

mly know that Mr. Watford came to any house, and Mr. 

latford - -  I told him that the water system had been 

lushed in its entirety the day before he came there. 

[hen I went to show him the dirty water that was still 

aying in the toilet closets, he says, we know that, we 

lon't want to look at it. 

MR. DETERDING: So you filed a complaint 

ccording - -  

MR. WOOD: I have filed many complaints. 

COMMISSIONER CLARK: Mr. Wood, wait for him to 

sk his question. 

MR. DETERDING: You filed a complaint with the 

'ublic Service Commission on the 18th of November in 1997, 

nd then on the 20th when the utility came there you had 

'ompleted flushed the system? 

MR. WOOD: Yes. What is wrong with that? Do 

'ou want to drink this? I don't hear you answering. 

MR. DETERDING: I'm just asking the questions, 

Ir . Wood. 
MR. WOOD: Well, you may be asking the question, 

u t  when you want to drink this, I have a cup and then I 

rill let you off the hook on that. 

COMMISSIONER JABER: Mr. Wood, how often do you 

'lush the system, how often do you do it yourself? 
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MR. WOOD: Up until last July, I was flushing my 

iystem, not doing the hot water tank, on the average of 

lbout every two months. 

COMMISSIONER JABER: I think the point that Mr. 

leterding is trying to establish, and it is good for me to 

:now, as well, was that your normal time frame for 

lushing the system? You do it every two months? 

MR. WOOD: I do it that period of time, two to 

hree months. I was doing it. I have not done it 

.ecently that way because I have had other things that I 

Lave had to do. 

COMMISSIONER CLARK: Mr. Deterding. 

MR. DETERDING: But you filed a complaint for 

Liscolored water, and within two days, or within a day 

mmediately flushed your system? 

COMMISSIONER CLARK: I think we have established 

.hat. 

MR. DETERDING: Okay. I won't ask that again. 

MR. WOOD: I flushed the system. 

MR. DETERDING: Isn't it true that the utility 

:ame to your house and found the water to be clear and 

.hat you could produce no discolored water in either your 

:old or hot taps? 

MR. WOOD: I produced water in the sink for Mr. 

Jatford to look at that I considered probably just a 
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little bit lighter than this. He didn't want to look at 

it. 

MR. DETERDING: Well, the photographs that are 

attached to Mr. Watford's December 8th, 1997 letter, in 

fact, show the discolored water that you produced for Mr. 

Watford that was cloudy, and within 1 5  seconds was less 

cloudy, and within a minute or so was totally clear; isn't 

that true? 

MR. WOOD: Yes. Do you want to drink it? 

MR. DETERDING: I'm just asking you a question. 

COMMISSIONER CLARK: Mr. Wood, do you concur 

that the pictures are representative of what you viewed 

that day? 

MR. WOOD: I know that when I'm looked at 

picture number one up in the top left-hand corner, yes. I 

don't remember the other pictures. 

COMMISSIONER CLARK: All right. Thank you. 

MR. DETERDING: Did you inform the Public 

Service Commission as part of this complaint process and 

their handling of this complaint process that you had 

flushed your system the next day? 

MR. WOOD: No, no. 

COMMISSIONER CLARK: While he is looking, staff, 

do you have any questions? 

MR. JAEGER: I have just a couple of questions. 
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COMMISSIONER CLARK: Go ahead. 

MR. JAEGER: Mr. Wood, you say you go north for, 

uhat, three months each year? 

MR. WOOD: I was there ten weeks last year. 

MR. JAEGER: Okay. And when you come back and 

IOU go around flushing all the faucets, about how long 

ioes it take to clear out? 

MR. WOOD: It depends. Sometimes a couple of 

ninutes, sometimes five minutes. 

MR. JAEGER: But that is when it is really the 

uorst, it's got the black oily - -  

MR. WOOD: It looks just like this. 

MR. JAEGER: And after that it is intermittent, 

rou have it - -  

MR. WOOD: I can get more black water out of my 

system anytime until I flush the total system. 

MR. JAEGER: Okay. That's like daily, if you 

uait a day you would have black water right back? 

MR. WOOD: I probably would have black water. 

MR. JAEGER: No further questions. 

COMMISSIONER CLARK: Mr. Deterding, did you have 

mything else? 

MR. DETERDING: I just want to have what I 

2assed out marked as an exhibit. 

COMMISSIONER CLARK: It will be marked as 
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Zxhibit 10. 

(Exhibit 10 marked for identification.) 

MR. DETERDING: And if Mr. Wood is through 

MR. McLEAN: I have a question or two of 

'Ir. Wood when the time comes. 

MR. DETERDING: All right. Go ahead. 

COMMISSIONER CLARK: Go ahead, Mr. McLean. 

256 

- 

MR. McLEAN: Yes, sir. Now, referring to this 

Sxhibit Number 10, you have a copy of it still, don't you? 

MR. WOOD: Yes, I just got it. 

MR. McLEAN: Do those pictures represent the 

vater, the average condition of the water at your house in 

Ierms of - -  

MR. WOOD: Sometimes it is worse. 

MR. McLEAN: Well, let me tell you that my 

impression here is that the water looks pretty good out 

:here. Now, if that is not always the case - -  

COMMISSIONER CLARK: Mr. Wood, wait until he 

3sks the question. Thank you. 

MR. McLEAN: If it is not the case, you need to 

say so now. 

MR. WOOD: Sir, the water that I drew on Monday 

from my house are these two jars here. And you can 

already see the sediment settling to the bottom like the 

dater here. 
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MR. McLEAN: So Mr. Watford wasn't out there 

,ith his camera that day? 

MR. WOOD: No, he wasn't out there Monday. 

MR. McLEAN: Now, if there was sediment in any 

If these pictures here, could we see it? 

MR. WOOD: It depends on how good his camera 

!as. 

MR. McLEAN: And you don't know whether this 

later was shaken up or allowed to settle or what? 

MR. WOOD: I have no idea. 

MR. McLEAN: You didn't take the pictures, did 

,OU? 

MR. WOOD: I didn't take the pictures. 

MR. McLEAN: I have nothing further. 

COMMISSIONER CLARK: Mr. Wood, did you see the 

iictures being taken? 

MR. WOOD: I don't remember whether I saw them 

)r I didn't see them. 

COMMISSIONER CLARK: That's fine. 

MR. DETERDING: I would like to move Exhibit 10 

MR. McLEAN: No objection. 

COMMISSIONER CLARK: We will show Exhibit 10 as 

idmitted. Thank you, Mr. Wood. 

(Exhibit 10 received in evidence.) 
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COMMISSIONER CLARK: Mr. McLean. 

MR. McLEAN: Mr. David Murphy, please. 

DAVID MURPHY 

ras called as a witness on behalf of the Citizens of the 

tate of Florida and, having been duly sworn, testified as 

ollows: 

DIRECT STATEMENT 

COMMISSIONER CLARK: Go ahead, Mr. Murphy. 

MR. MURPHY: My name is David Murphy. My wife 

nd I live in Trinity Oaks, and that consists of 420 

homes. I am the vice president of the homeowners 

~ssociation, and to my knowledge the first to speak from 

'rinity Oaks. I guess the process is if you don't 

nomplain, nothing happens. I guess I wonder if everyone 

aomplained about the water for the past eight years, nine 

rears, would it make a difference. You wonder about that. 

lverything I wanted to say has been said; eloquently, I 

light add. So I'm going to emphasize a few things that 

ire just some observations. 

Number one, talk about the investment each of us 

lakes in trying to get acceptable water. A quick figure, 

.n Trinity Oaks, I will speak personally, we have spent 

ibout $2,000 in water softeners and state of the art RO 

;ystems. We don't cook or wash vegetables or drink with 

:he water from the tap, we use the RO system water. And I 
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zould go on, but you have heard it several times from many 

?eople. As displayed by what I'm looking at here, I hope 

I don't have to drink this. But in any case, a rough 

2stimate might be $2,000 per home. Well, let's cut it 

iown to, let's say, half that much. Close to half a 

nillion dollars has been spent in Trinity Oaks in trying 

to get acceptable water and we still are having problems 

dth this. 

The pressure issue, again, I wonder and I 

question whether or not we have enough pressure to put out 

a fire when everyone is sprinkling, especially now with 

the ban. 

To emphasize what many people have said 

regarding copper pipes, if PVC is the answer to this, 

gentlemen, lady, why wasn't something done in an effort to 

have the county code changed to use PVC in lieu of copper. 

It seems like a pretty easy fix, but nothing has been done 

to my knowledge. We are still using copper piping. One 

builder uses PVC in our development, and those same people 

still have the same problem. 

Now, being the vice president and active in the 

community, I am more visible than most people, 

unfortunately sometimes. But in any case, people come to 

our board meetings and register complaints. So we suggest 

that in lieu of one person from our association's board 
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omplain, that they should call up Aloha and register a 

egitimate complaint so you have a record of it. 

I see that you are challenging everybody to make 

ure they have complained. I didn't have to complain - -  I 

lidn't complain, I have the same difficulty as everyone 

lse has and still do, but not to the extent of this. 

'hank somebody. 

But in any case, I had the Aloha truck came by 

!ne day and were flushing some hydrants and they, again, 

lushed mine. But it didn't appear that it helped much 

iecause when water is coming out of a faucet under force 

'ou don't see it, but if you go away for at least a week 

Ind come back, you have the problem. So it's there, it is 

ust not that obvious. But it is there. 

So in closing, there are two more speakers, it's 

ate, I'm hungry, my wife expected me home for lunch. I 

im going to say thank you very much for allowing me to 

;peak. I have respect for everybody here. Hopefully, we 

ire trying to resolve an issue, and I'm optimistic we can 

-esolve it with your help. Thank you very much. 

COMMISSIONER CLARK: Thank you, Mr. Murphy. Mr. 

IcLean . 
MR. McLEAN: No questions. 

MR. DETERDING: No questions. 

MR. JAEGER: No questions. 
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COMMISSIONER CLARK: Thank you very much. 

MR. McLEAN: Jane D-H-A-N-S, I believe it is. 

JANE DHANS 

ras called as a witness on behalf of the Citizens of the 

ltate of Florida and, having been duly sworn, testified as 

ollows: 

DIRECT STATEMENT 

MS. DHANS: Hi. It's Jane Dhans, D like David, 

like Henry, A, N like Nellie, S like Sam, 4218 Lapaceda 

,ane (phonetic), New Port Richey, in Villa Del Rio, Part 

If Riverside Villas. I just want to say the water stinks. 

have been here since 1O:OO o'clock this morning, I would 

ove to go home and take a bath. 

I have severe osteoporosis fibromyalgia. The 

octor says take a bath. I laugh in his face. I can't go 

n that mud. I cried. I had acute anterior wall 

iyocardial infarction and I'm not supposed to get upset, 

ut literally every time I clean the bathtub I cry. I got 

lud in there all the way to the end of the tub, and then I 

ave to keep on washing and keep on washing bending over 

hat tub and it is painful. I'm sick of it. 

This water was from five months ago. It 

robably looks clean, but this was a new jug that you can 

ee all the black stuff floating in it and it stained the 

ottom of the brand new jar here. And I had a little 
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[randdaughter, 16, killed seven months ago in a car 

iccident. And when she was little she could come over, I 

rould have the little bath beads, she could take a little 

iubble bath, you know, if I was watching her. My 

.hree-and-a-half-year-old granddaughter, her sister, she 

ias to go home - -  if I watch her so the parents can get 

iut - -  she has to go home if she has been playing around 

utside, you know. I can't put her in the tub. I 

iouldn't think of putting her in the mud. 

And water pressure, there is none. I don't even 

:now what the word pressure means. I went to my son's in 

'embroke Pines, took a shower, and I thought I was going 

:o be blasted away literally. And that's just how it is. 

md I know everybody else said the same thing, and I'm 

yepeating it, but that's all I wanted to say. The water 

;tinks. Thank you. 

COMMISSIONER CLARK: Thank you. Just a minute, 

Is.  Dhans. 

MR. McLEAN: No questions. 

COMMISSIONER CLARK: Mr. Deterding. 

MR. DETERDING: No questions. 

MR. JAEGER: No questions. 

COMMISSIONER CLARK: Thank you very much. 

MR. McLEAN: Mr. Oberg, please. 

MR. OBERG: Gentlemen, I brought you an evening 
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ocktail. Would you like to look at it? 

COMMISSIONER CLARK: Mr. Oberg, do you want to 

it down, and we can't - -  you need to sit down and 

dentify yourself and then provide your testimony. 

LINWOOD OBERG 

as called as a witness on behalf of the Citizens of the 

tate of Florida and, having been duly sworn, testified as 

ollows: 

DIRECT STATEMENT 

MR. OBERG: My name is Oberg, 0-B-E-R-G, first 

ame Linwood, alias Swede. They all call me that. I live 

t 7851 Craighurst Loop, New Port Richey, of course, 

4655. And that is in Wyndgate. 

We moved in in May, we weren't told by 

#hickendan2 that, A, the water has got a problem here. 

:verybody ought to sue him, because he ought to tell 

)eople that it is a problem. Okay. Of course, my concern 

s black water. And I called Aloha a couple of times, I 

pess, and they would come out and do the same thing, 

'lush the hydrants and tell me that it is the copper 

.ubing, the copper pipes. It isn't. The water is 

indrinkable from the tap. 

Now let's talk about the cost of water. It 

:osts a lot of water - -  a lot of money. Also, the cost of 

iater we buy to use for drinking and cooking because we 
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an't use their water, and all the cost of installing 

ull-house filters and filters for the faucets inside. 

nd research shows other water utility companies do 

etter. I have even called some of them and found out 

hat they use a system that is much better than what Aloha 

ses. They use an aerating system. 

And their companies have aerated their water and 

t is potable, you can use it. We can't use ours. We 

on't drink it, we don't cook with it. And if we take a 

hower we are very careful to run the water first. And 

hen it comes to washing clothes, my wife complains 

ecause the clothes turn gray. I think investment by 

loha should include the means to aerate the water and 

opefully this would lower the sulfides that cause the 

lack water as I understand it. And our - -  and I 

nderline our - -  public Service Commission should clamp 

own on Aloha and push them into a capital investment for 

hat aeration. 

I wish the PSC had some real control over these 

leople. Look at all the other pollutions, aren't they 

fell controlled? Why isn't water controlled then if it is 

I polluted water and we can't use it. So maybe the State 

If Florida's legislature can get some action going and 

alk about pollution. Water is more important than some 

bf these other items that they have passed laws on. I 
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now the PSC is here to protect the consumer and not the 

tility. Agreeably they should work with the utility to 

ee that both sides yet a fair deal. 

This jar of water I kept in the refrigerator for 

bout two months. All the stuff settled down to the 

ottom, but it is still black when you shake it up. We 

on't dare drink it, we don't dare to cook with it. 

There is another thing. We have a water 

hortaye now. 

se the water because we have to run it awhile to make 

ure that it is clean, or at least if it isn't clean it is 

sable to bathe or wash clothes. They go out to the 

treet and run the hydrants full blast, isn't that wasting 

ater? I guess that's it. Do you want my - -  

And we waste water every time we have to 

COMMISSIONER CLARK: Thank you, Mr. Obery. Just 

minute. Do you have any questions? 

MR. McLEAN: Nothing. 

COMMISSIONER CLARK: Mr. Deterding. 

MR. DETERDING: Yes, I have a few questions. 

Mr. Oberg, do you have a water softener? 

MR. OBERG: No. 

MR. DETERDING: Do have you any kind of 

iltration system at your house? 

MR. OBERG: I just put in a full-house filter, 

ut that was after, because of this. That was just a week 
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)r so ago. And I did put in sort of an electronic thing 

:hat goes onto the pipe and it helps clear the pipe. It 

.s sort of like a magnet, I guess you would call it. So 

.t vibrates the stuff hopefully. I don't know how it is 

forking because I've only got that a couple of weeks. 

MR. DETERDING: So you have had that only a 

:ouple of weeks, this electronic - -  

MR. OBERG: Right. So I don't know what the 

result is yet, but I shall - -  in about a month or six 

reeks I should know whether it is helping or not. 

MR. DETERDING: But before two weeks ago you had 

iothing on your system at all? 

MR. OBERG: NO. 

MR. DETERDING: You said that the problem is not 

:opper. How do you know that? 

MR. OBERG: From everything that has been said 

:oday. I doubted it in the first place because I had 

:opper tubing up in Springhill and never had that problem. 

MR. DETERDING: But you haven't done any 

malysis yourself to determine whether or not the residue 

in that water is copper or copper related? 

MR. OBERG: No. I intend to, but maybe I won't 

ifter this meeting, because I think the PSC will probably 

30 something about this. They had better. 

MR. DETERDING: You suggested that you had 
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ontacted others who were using aeration in order to 

etter treat their water. 

MR. OBERG: Right. 

MR. DETERDING: Are you aware that Aloha has 

ffered to construct aeration facilities? 

MR. OBERG: Yes. And I also know that they want 

lot of money from the people buying the water, which is 

ery unfair. That is a capital investment. It shouldn't 

e the consumers paying that. 

MR. DETERDING: HOW does one recover a capital 

nvestment? 

MR. OBERG: Well, if they want a dollar a month 

rom me I will be glad to give it, because I have to go 

ut and buy water, but I wouldn't pay a big price for it. 

t's their investment, not mine. 

MR. DETERDING: Your sample there, where was 

hat taken from, what part of your home? 

MR. OBERG: I think it was the kitchen sink. 

MR. DETERDING: And do you recall whether it was 

lot or cold water? 

MR. OBERG: It was cold water. Oh, I will say 

his, that occasionally - -  I think twice I have had bleach 

)ut in my hot water tank. You know, drain it and flush it 

,ut and that helped some. But after two or three months 

.hat is no longer so. 
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MR. DETERDING: And is this discoloration that 

ou have noted there daily, frequent, infrequent 

ccurrence? 

MR. OBERG: Well, since we have done this 

learing of the hot water tank and my filter, it is a 

ittle better. But I still don't dare drink it. It 

oesn't taste good. It leaves a dry feeling in your mouth 

,hen you rinse your mouth with it. 

MR. DETERDING: Is it clear now? 

MR. OBERG: Is it clear now? Well, hopefully it 

s clear for a while at least. It has been clear for 

bout a week I guess. That's about the most it has ever 

ieen clear. 

MR. DETERDING: Thank you. 

COMMISSIONER CLARK: Staff. 

MR. JAEGER: No questions. 

COMMISSIONER CLARK: Commissioners. 

COMMISSIONER JABER: Mr. Oberg, may I ask you a 

:ouple of questions? When you first sat down I couldn't 

pite hear you. You said you moved in May of ' 9 9 ?  

MR. OBERG: Yes, last. 

COMMISSIONER JABER: And who was it you said 

iidn't tell you there was a problem with the water, did 

rou say the developer? 

MR. OBERG: Right. There was a sales office and 
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he gentleman there never mentioned it. 

COMMISSIONER JABER: And that is in Wyndgate? 

MR. OBERG: Wyndgate. 

COMMISSIONER JABER: And it is the same realtor 

sr the same developer that would sell homes in the 

yndgate area? 

MR. OBERG: Right. 

COMMISSIONER JABER: And they don't have any 

ind of disclosure regarding the water? 

MR. OBERG: No. I wish they did. 

COMMISSIONER JABER: How much do you pay for 

lottled water a month? 

MR. OBERG: Oh, boy. Lately we have gone to 

hat spring up there where they pump it out for 25 cents a 

,allon, and we use probably four gallons a day roughly. 

,efore that we used to buy water for more than 25 cents, 

Ielieve me. But the last month or so we have used that 

Ither water. 

COMMISSIONER JABER: If you could pay that same 

.mount to the utility and never have to buy bottled water 

.gain, you wouldn't object to that? 

MR. OBERG: Heavens no. That's a little high, 

.hough. 

COMMISSIONER CLARK: We can't get your testimony 

rhen - -  we will give you an opportunity. 
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MR. OBERG: I don't think they deserve all the 

noney I spend for water, not after what they have been 

fioing to me so far. I would gladly pay them, I figure $1 

nonth, that is enough. Possibly a little more. But I'm 

xilling to work with them, too. 

COMMISSIONER CLARK: Mr. McLean. 

MR. McLEAN: I have nothing further. 

COMMISSIONER CLARK: Thank you, Mr. Oberg. 

MR. OBERG: You're welcome. Do you want this 

report? It is all typed up. 

COMMISSIONER CLARK: Yes, if you have just read 

it, we have it, and we don't need it. Thank you. 

MR. OBERG: I'm going to leave the water. You 

can have it. 

MR. McLEAN: Madam Chairman, that is the last 

customer I'm aware of who signed up to testify. 

(Audience response. ) 

COMMISSIONER CLARK: Just a minute. We will get 

to you, I promise. Have a seat. Is that the last one you 

have? 

MR. McLEAN: Yes, ma'am. But I do recognize 

an extensive list and I may this gentleman's name. It is 

well have missed it. 

COMMISSIONER CLARK: 

going to take you next - -  is 

Let me just ask - -  we are 

here anyone else that wants 
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o give testimony at this time, whether you signed up or 

lot? Okay. Would you come forward. 

WILLIAM CREAN 

ras called as a witness on behalf of the Citizens of the 

ltate of Florida and, having been duly sworn, testified as 

ollows : 

DIRECT STATEMENT 

MR. CREAN: Thank you. I identified myself 

barlier when you asked us to stand. I arrived here about 

en to 8:OO and I didn't check off yes on the little form 

hat indicated I didn't want to speak. My name is William 

!rean, C-R-E-A-N, N as in Nancy. My wife and I and my 

iother live at 8440 Glengary Place (phonetic), which is in 

'rinity Oaks, zip code 34655. If I may, I wanted to ask 

me question of you before I proceed, and that is I gather 

.hat there is a public record made of this hearing? 

COMMISSIONER CLARK: Yes. 

MR. CREAN: Could you tell me and anyone else 

iho is interested how we would might obtain a copy of that 

-ecord when it is available for distribution? 

COMMISSIONER CLARK: I should know that. 

MR. CREAN: Well, does anybody know? 

COMMISSIONER CLARK: Yes, we do have it. I 

nean, we have a public record made. I'm just not sure of 

:he easiest way for you to get it. Mr. Jaeger. 
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MR. JAEGER: Well, I'm not sure. They could go 

hrough Records and Reporting or they could go through me, 

ither way. Records and Reporting would probably be the 

est way. 

COMMISSIONER CLARK: Or Mr. McLean. 

MR. McLEAN: Yes. I would be more than happy to 

urnish it. 

MR. CREAN: Thank you. Very good. 

MR. McLEAN: Let me give you a L E O 0  number that 

ou can call to remind my office. Pardon for taking this 

ime out, it is probably the most efficient way to deal 

vith this issue. It is 1-800-342-0222. Just ask them for 

he Aloha service hearing transcript from this date, March 

9th. 

COMMISSIONER CLARK: I hesitated for a minute 

,ecause there is something that tells me you can also get 

t online somehow. So that may be easier for you, if you 

Ire computer literate. 

MR. CREAN: All right. Thank you. Just a brief 

)ackground. I know we have been here a long time, but I 

:hink the background might be important to my concerns 

iith reference to the water quality and the response to 

:hat issue. My family has done a great deal of relocation 

iver the years. We have lived in 18 different residences 

.n 18 different communities in six different states. And 
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ome of the homes we have lived in have had PVC pipes, 

ome of the homes have had copper pipes. There have been 

ublic utilities, there have been private utilities, and 

e have never had a water problem in all of those, I guess 

t would be like 4 5  years. 

We looked for homes - -  when we moved up here 

ast year, we had looked at homes in Chelsea Place, in 

yndgate, and Trinity Oaks. We were impressed with all 

hree communities. We had also looked in Pinellas. And 

e finally chose a home in Trinity Oaks. And we are 

elighted with the community, what we could see of the 

eighbors, the amenities, the conveniences and so on and 

o forth. 

And the first thing that gave me a little pause 

n terms of my dealing with Aloha was something I had 

Lever encountered before. When we obtained service from 

he electric company and we obtained service from - -  who 

,lse was it, the electric company, water - -  

COMMISSIONER CLARK: Telephone. 

MR. CREAN: Telephone, we followed the normal 

irocedure of they determined that we had service somewhere 

ilse and therefore they waived the deposit. This is a 

mall point, but again it caused me to wonder a little 

)it. With Aloha, not only was a deposit required, but it 

lad to be a cash deposit. And by cash deposit I don't 
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lean a check, I mean currency. 

And I didn't want to mail currency, and I don't 

hink they wanted to mail it, so I had to make a personal 

ppearance at Aloha's office. We happened to get there, I 

uess, at a bad time. It was during their lunch break, so 

he office was closed. And we were moving up from the 

raples area, so it was one of these busy trips to get a 

ot of things done. So we sat around for an hour or so 

nd waited for the office to open, and then I paid my cash 

,eposit and I just noted that as being kind of strange. 

,s I said I had never encountered that before. 

We moved in in July of last year, and our house 

lid come equipped with a water softener, a fairly nice one 

ianufactured by Kinetco (phonetic), and I was impressed 

because I had previously had water softeners. We had one 

n Tampa where we had lived for 12 years earlier, and the 

hing had always functioned very well, and so we were 

iappy to see we had a Kinetco water softener. 

Well, I discovered within a few weeks of moving 

.he salt wasn't going down and the water softener wasn't 

;oftenin9 the water, so I called the Kinetco 

-epresentative to come out. And they do water tests like, 

: guess, a lot of people do. And she told me that the 

:hlorine content of the water she tested was 1.4, I 

)elieve it was, parts per million on that particular day 
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n August. And she explained to me that our water 

oftener was no longer functioning. It had been installed 

n 1995. I saw the - -  the prior owner had saved all of 

he receipts for everything. This was around $2,000. 

And this five-year-old water softener was no 

onger functioning because the medium other than the salt 

hat apparently softens the water became contaminated by 

he chlorine. Apparently the chlorine is very difficult, 

f it is a high chlorine content in water softeners, and 

o I was informed that they could replace those components 

or about $550. And she recommended, but I haven’t at 

his point acted on a recommendation that we add charcoal 

iltration in front of the water softener because it will 

pparently remove a good part of the chlorine and I might 

let more longevity. 

And she showed me a chart. Apparently the water 

,oftener people know a lot about this kind of thing. And 

here is a direct correlation between the concentration of 

:hlorine in the water and the longevity of the water 

:oftener. And whereas I had gotten ten-plus years out of 

iy prior water softener and left a good water softener 

behind for the purchaser of my home, after five years this 

later softener no longer functioned. 

The other thing - -  we have encountered the same 

broblems. not as bad as some I have seen here, but now and 
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hen stuff coming out of the water, particulates of some 

ort. My wife is a real tube bath kind of person. One of 

he reasons we chose the home that we have is it has a 

arge spa-type tub. And she likes to bathe, and I like to 

hower. The point being that the tub water is very 

nattractive. Even after the particulates, if there 

appened to be some, are cleared, when the tub fills up it 

ets a very yellow cast, and it just isn't appetizing. 

As far as the shower is concerned, the main 

lroblem is that in a shower enclosure when the water is 

oming out real fast you get a fairly heavy sulfuric kind 

If odor. Other than that, it doesn't bother us too much. 

One of the things that I was concerned about, we 

And iere planning on putting in a fish pond in your yard. 

here is an outfit in Holiday that sells fish pond 

iaterials and consultation and so on and so forth. And I 

,aid, "Gee, I have a concern. I have heard so much about 

he water from Aloha Water, and I have seen some of it for 

iyself, and I had prior experience with a pond in that the 

lore chemicals that are put in water the more difficult it 

s on both plants for ponds as well as the fish, and will 

.his be a problem?" And the guy said, "No, you know, you 

et it sit long enough and you put in the right chemicals 

.t should be okay." The point being, though, his wife, 

.he wife of the proprietor happened to be there, and she 
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;aid I think that the Aloha water killed by dog. And I 

;aid, "Excuse me?" Well, her dog was about, she said, 

Five or six years old and died of kidney failure. And she 

>elieves, rightly or wrongly, that the quality of the 

vater was responsible. And she further added that she 

zhinks she has a similar problem and thinks it might be 

h e  to Aloha water. It might be ridiculous. The point 

Jeing though people talk that way in our community about 

\loha water. And it just - -  I think it is really 

important to recognize how destructive that kind of thing 

zan be. 

One other comment in terms of regulation and 

some of the earlier points I heard about complaints and so 

m. First of all, I will acknowledge I have made no 

Eormal cornplaints other than I responded to the survey and 

indicated that I thought the water was pretty bad in the 

survey. My prior experience is with insurance. I was 

director of customer service for a pretty large insurance 

zompany in Florida. And insurance is regulated very 

tightly, just as water, I guess, is supposed to be. 

And one of the things the Department of 

Insurance in Florida does is to keep a record of the 

complaints and publish formally each year and rank the 

companies both in terms of the absolute number of 

complaints that are received and the incidence of 
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tate. 

as an 

nts against their premium volume written in the 

We never wanted to be high on that list. And it 

inducement - -  if there weren't sufficient 

nducements just to give customers good service - -  not to 

e ranked high on that list. If the PSC doesn't do 

omething like that, I really strongly suggest you might 

ant to consider that. Because it really can serve as a 

ea1 incentive to provide better service. 

The newspapers will occasionally publish those 

ists. And if a Miami Herald, or a Tampa Tribune, or St. 

etersburg Times publishes something for everybody to read 

o indicate that of all the water companies, ABC Water 

'ompany is highest on the list, it puts everything in 

lerspective, everything is then kind of relative, and it 

s not whether the pipes are copper, whatever the other 

ssues might be. 

The only other thing I wanted to say, and this 

s very subjective, it is just my perception. As I said, 

re have lived in lots of places, I have never experienced 

he kind of animus and cynicism that I see in this 

:ommunity with reference to a service provider as there 

lpparently is towards Aloha Water. I mean, the people who 

iren't here feel the same way from my personal experience. 

have only lived in the community nine months. But if 

FLORIDA PUBLIC SERVICE COMMISSION 



279 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

you get together at any kind of public gathering and the 

subject happens to come up, I have not heard a positive 

comment. 

And I think we should all be concerned about 

this kind of feeling. It doesn't reflect very well on the 

company. And I really have to say without meaning any 

disrespect to the PSC or the Department of Environmental 

Protection, I don't think it reflects well on any of us. 

One of the things that makes people cynical, I 

think, are things like the references to only a $350 

impact fee when that is not the going rate. I think our 

impact fee in Hillsborough is $8,000. Down in Naples in 

Collier County it was around $10,000. I know it goes to 

other things besides water, but it implies to me that 

something isn't on the up and up. 

When I hear, whether it is accurate or not, I 

didn't hear it refuted, that some of the letters that went 

out to me sounded ludicrous with reference to adding a 

water softener or water conditioner of any kind to your 

home might derogate the quality of the water getting a 

stamp of approval by the Department of the Environment or 

the PSC, that just makes us more cynical. 

I think the point that I take away from this 

meeting is it doesn't matter too much whether someone can 

prove whether or not the copper is contributing to it or 
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ihat tap the water came out of, or any of those kind of 

:hings. If the entire community, and it is almost 

inanimous, feels that we don't have water that is safe to 

frink, irrespective of who pays, it can't be tolerated 

It reminds me of the Love Canal situation in 

lissouri. The only thing that frightens me is they chased 

ill of those people out their community. The federal 

rovernment came in and said you can't live here because it 

ts not safe. I don't want to be driven out of Trinity 

)aks by the federal government. And I'm an extremely 

:onservative person. I don't believe in big government. 

C believe in private enterprise. But it is enough to 

irive one to seek help from a higher source. 

The only other comment I want to make is I am 

iot pro-litigation, I am very anti-litigation. I hate 

vhat is happening to the gun industry and the cigarette 

industry, even though I don't smoke and I don't own a gun. 

3ut, boy, if there was an attorney in the room for whom 

:here wouldn't be a conflict of interest in commencing a 

-lass action suit, I would join the class in a minute, 

iespite the fact that I am so conservative. 

COMMISSIONER CLARK: Thank you, Mr. Crean, is 

it? 

MR. CREAN: Yes. And that's all I had to say. 

COMMISSIONER CLARK: Mr. McLean. 
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MR. McLEAN: I have no questions. 

COMMISSIONER CLARK: Mr. Deterding. 

MR. DETERDING: Mr. Crean, you indicated that 

;omeone, I guess the softener company representative, told 

IOU that your chlorine level was 1.4 parts per million. 

MR. CREAN: Yes. 

MR. DETERDING: Do you know whether or not that 

tndividual - -  is that the individual who performed the 

:est, as well, the person you talked to? 

MR. CREAN: Yes, it is. 

MR. DETERDING: And do you know whether or not 

:hey are certified by anyone, the Department of Health in 

)articular, to perform that type of test? 

MR 

MR 

:xtraordinar 

MR. 

CREAN: No, I do not. 

DETERDING: Do you know whether that is an 

ly high number for chlorine content? 

CREAN: My only personal knowledge of 

vhether that is high is from incidental kinds of sources. 

Tor example, I do know because I do have my pool water 

:ested, that 2.0 is the correct chlorine level for pools. 

rhe representative from Superior Water which came out to 

look at our Kinetco system indicated as an experienced 

3ales person that 1.4 was quite high. She made reference 

:o other numbers as being more normal, but I didn't make 

iotes of that. I don't recall what they were. 
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MR. DETERDING: And you don't know what her 

ualifications were to express such an opinion, either, do 

ou? 

MR. CREAN: No, other than the fact that she is 

mployed by a major water softener seller. 

MR. DETERDING: Who is in the business of 

elling water softeners? 

MR. CREAN: Yes. 

MR. DETERDING: That is all I have. Thank you. 

COMMISSIONER CLARK: Staff. 

MR. JAEGER: No questions. 

COMMISSIONER CLARK: Commissioners. Thank you, 

Ir. Crean. 

MR. McLEAN: I believe there are no further 

ustomers at this time. 

COMMISSIONER CLARK: Okay. Let me indicate we 

re going to go ahead and take a break now because we do 

Lave to reconvene this hearing at six o'clock for the 

iurpose of taking further customer testimony. 

MR. JAEGER: Commissioner Clark, before we 

Break, I have one witness, Pete Screnock that all the 

)arties have said he need not attend, that they are going 

o waive cross on. And I was going to call him on the 

reak so he would know whether or not he has to be here 

omorrow morning. 
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COMMISSIONER CLARK: Let's do that. Let's just 

ake sure at this time that there is no cross-examination 

or this witness and he may be excused. 

MR. McLEAN: Correct. 

MR. DETERDING: That is correct. 

MR. JAEGER: And that is the same with Robert C. 

ixon, that was agreed at the prehearing officer, no 

ross, and he may be excused. 

MR. McLEAN: Agreed. 

MR. DETERDING: And his exhibit entered, too. 

MR. JAEGER: And all the exhibits and testimony 

ill be entered. 

COMMISSIONER CLARK: And we will do that when we 

tart the technical hearing. But they are excused as 

itnesses. 

MR. JAEGER: There is one other preliminary 

latter, but I just wanted to get those witnesses taken 

'are of. 

COMMISSIONER CLARK: Thank YOU. 

'econvene at 6:OO o'clock. 

(Dinner recess. ) 

We will 
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